
Mr. Jeff DeRouen 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

May 16,2013 

: GLENAND . DA V .  I ;  0 UIS VILLE GAS AND 
ELECTRIC COMPANY- Case No. 2013-00008 

Dear Mr. DeRoi.ien: 

Eiiclosed please find an original and ten copies of the Status Repoi-t of 
Louisville Gas and Electric Coinpany in the above-referenced case. 

Please contact me if you have any questions concerning this filing. 

Sincerely, 

Rick E. Loveltaiiip 

Louisville Gas and 
Electric Company 
State Regulation and Rates 
220 West Main Street 
PO Box 32010 
Louisville, Kentucky 40232 
www.lge-ku.com 

Rick E. Lovekarnp 
Manager - Regulatory Affairs 
T 502-627-3780 
F 502-627-3213 
rick.lavekamp@lge-ku.cam 

cc: Glen and Patricia A. Damron 

http://www.lge-ku.com


COMMONWEALT 

BEFORE THE PIJBLIC SERVICE COMMISSION 

In the Matter of: 

GLEN AND PATRICIA A. DAMRON ) 
1 

COMPLAINANTS 1 
) 

) 
LOUISVILLE GAS AND ELECTRIC ) 

COMPANY 1 
) 

DEFENDANT ) 

V. ) CASE NO. 2013-00008 

* * * * * *  

STATUS REPORT OF 
LOUISVILLE GAS AND ELECTRIC COMPANY 

The followiiig Status Report of Louisville Gas and Electric Company (“LG&E” or tlie 

“Company”) is being filed in accordaiice with the Kentucky Public Service Commission’s 

(“Coinmission”) request that it be filed as directed at the Iiiforinal Coiifereiice held between the 

parties 011 April 16, 20 13. 

The purpose of this Status Report is to address the coiiceriis raised by Mr. Damron in the 

Inforinal Conference held April 16, 2013, reiterate LG&E’s desire to resolve the matter, and 

provide other inforrriatioii which may assist tlie Coiiiiiiissioii iii its review of the complaint. 

Below is a summary regarding LG&E’s outreach aiid discussioiis with Mr. Damron to attempt 

resolutioii of his complaint siiice the Informal Coiifereiice. 



On April 26, 201 3, LG&E representatives (Scott Coolte, Julie Stetlien, and Steve 

Woodwortli) niet with Mr. Damron at his residence (Mrs. Damrori was riot present). The 

following issues specific to the Dainrons’ formal complaint and tliose raised during the informal 

conference were reviewed and discussed with Mr. Damroii: 

Damage to creek stone column - Mr. Dainroii showed LG&E representatives the 

coiicrete coluiiiii he believes was damaged by LG&E crews during restoration activities 

from the January 20 12 tornado. According to Mr. Dainroii, a contractor lie contacted 

stated the original estiiiiate of $700 would not cover tlie repair of this column due to tlie 

age of tlie estimate. Wliile Mr. Daniron previously accepted a $700 payineiit from LG&E 

in exchange for a release of liis claims concerning alleged damage in Jaiiuary 2012 (a 

copy of tlie signed release is attached hereto as Exhibit A), to provide furtlier assistance 

to tlie Daiiiroiis, Ms. Stetheii offered to solicit additional bids to deteriniiie what it would 

talte to repair tlie column beyond tlie $700, if applicable. LG&E has provided this 

iiiforniatioii to Mr. Damroii. 

Accuracy of the original meter (no. 384880) - LG&E representatives gave Mr. Daniroii a 

bound preseiitatioii further explaining why the original electromechanical meter was 

fuiictioni~ig properly. A copy is attached as Exhibit R. Mr. Coolte and Mr. Woodwortli 

answered Mr. Damrori’s questions coiicerning tlie presentation. A parallel test and the 

potential cost were also discussed. LG&E representatives asked Mr. Damron if lie would 

like an electronic ineter with automatic meter reading (AMR) capabilities installed at Iiis 

home. He appeared interested in the electronic meter, and Mr. Coolte agreed to send 

information (see Exhibit C) to Mr. Daniroii about electronic meters, which was mailed to 

Mr. Dainroii on May 1,20 13. 

0 



Current Status: L,G&E will install an electronic rneter with AMR capability on the 

Damrons’ electric meter and an AMR device on their gas meter. Mr. Dainron asked to be 

present when tlie devices are installed, and Mr. Woodworth agreed LG&E would 

coordinate that with Mr. Damron. Regarding furtlier testing of meter no. 384880, LG&E 

representatives have advised Mr. Darnron that LG&E is not opposed to anotlier test, 

should the Coinniission determine it is necessary. However, LG&E believes tlie two tests 

already performed are sufficient evidence that tlie meter in question was operating within 

toleraiice parameters. 

Removal of neighbor’s tree that could pose an outage risk - Ms. Stethen confirnied for 

Mr. Dainron that his neighbor’s tree is not within LG&E’s recorded easement; therefore, 

LG&E is not authorized to trim the tree beyond the easement and cannot remove the tree 

without consent froin the property owner. 

0 

e Mr. Dainroii offered to drop his complaint if LG&E moved the electric distribution lines 

from his property to across tlie street. LG&E representatives advised Mu. Dainron that 

relocating tlie lines could not be done at tlie Company’s expense. 

0 LG&E offered to perform a lionie energy audit on the Damrons’ home. Mr. Dainron 

declined tlie offer. 



WHEREFORE, for all reason set fort11 above, Louisville Gas and Electric Company 

respectfully requests: 

(1) that the Coinplaint lierein be dismissed witliout further action being taken by the 

Commission; 

(2) 

(3) 

that this matter be closed on the Commission’s docket; and 

that LG&E be afforded any and all other relief to wliich it may be entitled. 

Dated: May 16, 2013 Respectfully submitted, 

Senior Corporate Attorney 
LG&E and KU Services Corripany 
220 West Main Street 
Louisville, Kentucky 40202 
(502) 627-2088 

Counsel for Louisville Gas arid Electric Company 

41.5 



CERTIFICATE OF SERVICE 

The uiidersigned hereby certifies that a true and correct copy of tlie foregoing Status 

Report was served oil the following on the 16th day of May, 201 3,TJ.S. inail, postage prepaid: 

Glen Damroii 
Patricia A. Damroii 
3605 Ten Rroeck Way 
Louisville, ICY 40241 





RELEASE OF CLAIM 

CfairnVA36-1-02012230660 

The Undersigned, being of lawful age, for sole consideration of Seven Hundred Dollars ($700.00) 
to be paid to Glen Damron doldoes hereby and for y/our/its heirs, executors, administrators, successors and 
assigns release, acquit and forever discharge Louisville Gas gC Electric Co. and his, her, their, or its agents 
servants, successors, heirs, executors, administrators aid all other persons, fmis, corporations, associations or 
partnerships of and from any and all claims, actions, causes of action, demands, rights, damages, costs, loss of 
service, expenses and compensation whatsoever, which the Undersigned now hashave or which inay hereafter 
accrue on account of or in any way growing out of any and all know11 and unknown, foreseen and unforeseen 
bodily and personal injuries and property damage and the consequences thereof resulting or to result fi-om the 
accident, casualty or event which occuiTed on or about the &day of , January 2012 , at or near 3605 Tell 
Broeck Way. Louisville KY. It is understood and agreed that this settlement is the compromise of a claim. 

The Undersigned further declare(s) and rdpresent(s) that no promise, inducement or tigreeinent not 
herein expressed has been made to the Undersigned, and that this Release contains the entire agreement between 
the parties, 

This "Release Of Claim" is limited solely to the incident, accident, casualty or event occurring on or about 
January 18,2012 at or near 3605 Ten Broeck Way, Louisville KY 4024 1 .  In the cause of which the undersigned 
claims 9 s  stone light column on the nodi side of the driveway at the above address was damaged. This 
damage h i m  will be released upon the payment of $700.00. 

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT. 

Date Signed 
' A  / 

I (Signature) 

Ifwe 
(Signature) 
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CENTRONO Meter 

The CENTRON CIS solid-state meter is used for measuring single-phase energy 
consumption. With this solid-state meter, ltron presents a platform for residential 
metering with the flexibility to adapt as your needs expand and change. 

The CENTRON CIS is available as an 
energy meter with an LCD register. As 
an option, the meter is available with 
interchangeable personality modules, 
including demand, time-of-use (TOU), load 
profile and various communication options. 

FEATURES 

Flexible Platform )) Low burden 

Personality Modules 

)) The interchangeable personality modules 
are part of a snap-in register assembly 

)) The personality module houses all 
register or communication functions 

Standard Features 

)) Electronic LCD register 

)) Polycarbonate cover 

)) Test LED Unattended Processing 

Option Module Upgrades 

)) Demand module (CISD) 

)) TOU with demand module (GIST) 

)) Load profile with TOU and demand 

Enhanced Performance 

)) Low starting watts 

)) Captures energy that was not monitored The CENTRON meter can easily module ( ~ 1 s ~ )  
be upgraded to any of the option in the past by electromechanical meters )) R300 MHz RF (CISR, 
modules available 

All calibration data is permanently 
stored in the base of the meter on the 
CENTRON metrology board 

Option Availability 

)) Glass cover 

1) Electronic detent 

Tamper Resistant 

)) Measures energy even if the meter 
is inverted 

)) Identification/Accounting aids 

CIS 100 120 2 1s 5x1 Undetented (3980225 (3980205 

c 1  s 200 240 3 2s 5x1 Undetented G980194 G980181 

c 1  s 320 240 3 2s 5x1 Undetented G 9 8 0 2 3 6 G9802.13 

G980248 c1 s 20 120 2 3s 5x1 Undetented G980247 

c 1  s 20 240 3 4s  5x1 Undetented (3980255 G980223 

CNlS 200 120 3 12s 5x1 Undetented G980257 G980195 

G980265 G980266 CN1S 200 120 3 255 5x1 Undetented 
~ - 



Technical Data 

Meets applicable standards: 

>) ANSI C12.1 - 1995 

>> ANSI C12.10 - 1997 

>) ANSI (312.20 (Class 0.5) - 1998 

)) ANSI C37.90.1 - 1989 

>) ANSI C62.45 - 1992 

)) IEC 61000-4-4 

)> IEC 61000-4-2 

)> FCC Part 15. Subclass C 

Reference Information 

)) CENTRON Technical Reference Guide 

)> CENTRON CISR Specification Sheet 

)) CENTRON ClSC Specification Sheet 

)) CENTRON CISD, T, L 
Specification Sheet 

>) Hardware Specification Form 

>) ZRO-C2A Handheld Meter 
Resetter Instructions 

Dimensions 

SPECIFICATIONS 

Dimensions 
ycarbonat 

A B c D E F G 

6.29 6.95” 2.7” 3.16 4.53 6.29” 6.95” 

16cm 17.7cm 6.9cm 8 cm 11.5 cm 16cm 17.7cm 
~ ... __ 

Glass 

A B C D E F G 

6.42” 6.95 3.03” 3.55” 4 .9  6.42” 6.95” 

16.3cm 177cm 7.7cm 9 cm 12.5cm 16.3cm 177cm 
. - 

Shiooina Weiahts 

........ . . .  
Pounds 

Kilograms 
(approx) 

4 Meter Cartons 8.9 4.04 4 Meter Cartons 13.96 6.35 

120 Meter Pallets 260-265 117.936 120 Meter Pallets 335 151.956 
............................... ............................... ..__I ... ...... 

-.._____ ~~ -- Specifications 

Voltage Rating: 240 

L 20% (60 Hz); ~ 1 0 %  (50 Hz) 

Frequency: 60Hz, 50hz 
Power Requirements Operating Voltage: Operating Range: L 3 Hz 

Temperature: -40” to +85”C Humidity: 0% to 95% 
non-condensing Operating Environment 

Transient / Surge ANSI C37.90.1-1989 IEC 61000-4-4 
Suppression ANSI C62.45-1992 

Accuracy ANSI ‘212.20 0.5 accuracy class 

Five-digit liquid crystal display 
General LCD Annunciator height: 0.088” Electronic load indicator 

Characteristic Data Starting watts: 5 watts 

Data digit height: 0.4” 

Temperature Rise 
Specifications 

Meets ANSI C12.1 section 4.7.2.9 

Burden Data* 
Voltage circuit: 
Voltage: 240 Watts: 0.5 VA 7.5 

Current coil-self contained test amp current: 60 Hz 
Service: 3-Wire Test current: 30 VA: <0.50 

(amm) 

At Itron, we’re dedicated to delivering end-to-end smart grid and smart distribution solutions to electric, gas and water 
utilities around the globe Our company IS the world’s leading provider of smart metering, data collection and utility software 
systems, with over 8,000 utilities worldwide relying on our technology to optimize the delivery and use of energy and water 

To realize your smarter energy and water future, start here: www.itron.com 

ITROM ELECTRIC METERING CORPORATE HEADQUARTERS 
313-8 North Highway 11 
West Union, SC 29696 
USA USA 
Phone: 1 877.4876602 Phone: 1.800 635 5461 

2111 N Molter Road 
Liberty Lake, WA 99019 

Fax: 1.864.638.4950 Fax: 1509.891.3355 

While llron slrives Io make Ihe conlent 01 ils markeling inalerials as linieiy and ncciirale as possible, llron makes !io clotins, proinises, or giioraiilees about liie acciiracy, compleleness 
or aclecjiiacy of, and expressly disclaims iiabilily lor errors and oniissions in, such inalerials blo vlarianty 01 any I;incl. iiiiplied, expressecl, v i  slaliilvry, iiiciiitling bul not liniileci lo 
l i ie warranlies of non iniringemenl of l l i irtl pnrly rigiils. lille. merclianlabiiiiy. and iitness lor a parlicuiar purpose. is given wiih respecl l o  the conlent oI lliesf: niarheling hiialerials 
BCopyrigiil2010, Ikon All rightsreserved 100188SP-06 11/11 

http://www.itron.com

