
M el nv kovvc h. Andrew {PSCI 

From: 
Sent: 
To: 
Subject: 

PSC - Public Information Officer 
Monday, June 03,2013 1:45 PM 
‘Dickson, Robert C’ 
your comments in case 2012-00520 - Kentucky-American Water Co. request for rate 
adjustment 

Dear Mr. Dickson: 

Thank you for your comments regarding the rate increase proposed by Kentucky-American Water Co. Your comments 
will be placed into the case file for the Commission’s review as it considers this matter. For your reference, the case 
number in this matter is 2012-00520. Please cite it in any future correspondence regarding this case so that your 
comments may be readily directed to the case file. 

Thank you again for your interest. 

i 1 
By Kentucky Public Service Commission at 1:47 pm, Jun 03, 2013 L 

Director of Communications 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40601 
502-782-2564 cell:502-330-5981 

From: Dickson, Robert C- 
Sent: Monday, June 03, 2013 10:55 AM 
To: PSC - Public Information Officer 
Subject: case number (2012-00529) 

Dear Public Service Commission, 

RE: case number 2012-00529 

I am writing to  express my opposition to  the rate increase that the Kentucky American Water company is 
requesting. This and previous requests for rate increases from this company reflect the fact that the company has not 
been managed effectively and has made no attempt whatever to  keep its costs down. Rather than working to better i ts  
water customers, the company works only t o  make more money for share holders. it is time for this nonsense to  stop 
and for the Public Service Commission t o  start serving the public and not Kentucky American Water. 

Several years ago when the taxpayers of Fayette county tried to  buy out Kentucky American Water it became clear how 
this company really operates. They lied to  the public about anything they thought they could get away with so as to  
scare water users into defeating the attempt at public takeover. This was a dreadful display of out-and-out lying!!! 

This form of company behavior is exactly what they do every time they request a rate increase -they simply lie about 
why they should be granted the increase. And you, the Public Service Commission goes along with them. 

It is time for you t o  stop giving Kentucky American Water a rate increase. 

Since re I y, 
1 



Robert C. Dickson 
789 Glendover Road 
Lexington, KY 40502 
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Melnvkowch. Andrew fPSC) 

From: 
Sent: 
To: 
Subject: 

PSC - Public Information Officer 
Monday, June 03,2013 4:57 PM 
'Chris Rebsch' 
your comments in case 2012-00520 - Kentucky-American Water Co. request for rate 
adjustment 

Dear Mr. Rebsch: 

Thank you for your comments regarding the rate increase proposed by Kentucky-American Water Co. Your comments 
will be placed into the case file for the Commission's review as it considers this matter. As you noted, the case number in 
this matter is 2012-00520. Please cite it in any future correspondence regarding this case so that your comments may be 
readily directed to the case file. 

Thank you again for your interest. 

Director of Communications 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40601 
502-782-2564 cek502-330-5981 

By Kentucky Public Service Commission at 4:58 pm, Jun 03,2013 

From: Chris Rebsch- 
Sent: Monday, June 03,2013 4:49 PM 
To: PSC - Public Information Officer 
Subject: Case Number 2012-00520 

I hope someone a t  the PSC will stand up to American Water and decline the current rate increase request. 
After 5 years and over 70% increase in our water rates, someone a t  the PSC needs t o  have the backbone 
t o  tell American Water NO MORE increases. It sure seems like a constant rubber stamp from the PSC. 
American Water asks for an increase and one is granted. Has a AWK rate increase of some kind EVER been 
denied by the PSC? 
I would really like to know the answer to that question. I hope someone will respond t o  me. Consider what 
these constant increases 
have done to the citizens of Lexington's pocket book. The people made a serious mistake allowing AWK to  be 
the water provider instead of the City. 
I am one who made that mistake and wish there was something that could be done t o  remove American 
Water as our supplier. 
It is up to you to make sure the people of this city are treated fairly. I would give you an F rating t o  date. 

Chris Rebsch 
4776 Firebrook Blvd 
Lexington 
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