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Mr. Jeff DeRouen JUL 1 6  2012 
.PUBLIC SERVICE Executive Director 

Kentucky Public Service C o 1 n 1 n i s l o p = 0 ~ ~ 1 ~ ~ ~ ~ ~  
21 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

July 16, 2012 

RE: SUSANE. EDWARDS COMPLAINANT V .  LOUISVILLE GASAND 
ELECTMC COMPANY DEFENDANT 
Case No. 2012-00282 

Dear Mr. DeRouen: 

Enclosed please find an original and ten (1 0) copies of the Answer of Louisville 
Gas and Electric Company to the complaint of Susan E. Edwards in the above- 
referenced docket. 

Also enclosed are an original and ten (1 0) copies of a Petition for Confidential 
Protection regarding certain information provided in the Answer. 

A copy is being mailed to the Complainant. 

Please contact me if you have any questions concerning this filing. 

Sincerely, 

Louisville Gas and 
Electric Company 
State Regulation and Rates 
220 West Main Street 
PO Box 32010 
Louisville, Kentucky 40232 
www.lge-ku.com 

Rick E. Lovekamp 
Manager - Regulatory Affairs 
T 502-627-3780 
F 502-627-3213 
rick.lovekamp@lge-ku.com 

Rick E. Loveltamp 

http://www.lge-ku.com
mailto:rick.lovekamp@lge-ku.com


COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

SUSAN E. EDWARDS ) 
) 

COMPLAINANT 1 
) 

) 
LOUISVILLE GAS AND ELECTRIC ) 

COMPANY ) 
) 
) 

DEFENDANT ) 

V. ) CASE NO. 2012-00282 

* * * * * *  

ANSWER OF 
LOUISVILLE GAS AND ELECTRIC COMPANY 

In z rdance with the Kentucky Public Service Commission’s (“Cornmission”) 

Order of July 5, 2012 in the above-captioned proceeding, Louisville Gas and Electric 

Company (“LG&E” or tlie “Company”) respectfully submits this Answer to the 

Complaint of Susan E. Edwards filed on June 27, 2012. In suppoi3 of its Answer, and in 

response to the specific averments contained in said Coinplaint, LG&E states as follows: 

1. LG&E admits tlie allegations contained in paragraph (a) of the Complaint, 

on information and belief. 



2. With regard to the allegations contained in paragraph (b) of the Complaint, 

L,G&E states that its primary business address is 220 West Main Street, Louisville, 

Kentucky 40202. 

3. With regard to the allegations contained in paragraph (c) of the Complaint, 

LG&E states as follows: 

a. With regard to the averineiits ‘“Starting in Oct. 2007 the bill was $1 165.00 

as a result of a house fire at our previous home on 23 13 W. Chestnut St. I moved to 4207 

W. Marltet St.,” LG&E affirmatively states that when Ms. Edwards opened an account 

for service at 4207 W. Marltet Street in Louisville, she had a transferred balance froin 

2313 W. Chestnut Street in the ainouiit of $1,165.00. LG&E caiuiot coiifirin or deny the 

statement by Ms. Edwards concerning a fire at 23 13 W. Chestnut Street. 

b. With regard to the averineiits “I was told by Pain Alexandria that I had to 

pay $950.00 to have my electric services started. I oiily had $750.00 at the time and was 

told to pay $100.00 plus my bill till the balance was paid off which was $400.00. My 

service was started, but in order to get a bill, I was told I had to create one. I payed (sic) 

every bill on time and 011 my final day I was told, I still owed $800.00, so I was set up on 

another paynient plan, as I recieved (sic) my new bill I was told iny new balance was now 

over $2,000.00 and I liad no answers as to how my bill got to be that much. Ms. 

Alexandria informed iiie that she had placed a lock on my account & that I would not 

recieve (sic) any late fees or incur any otlier charges. In result I was charged late fees & 

other charges, including gas, wlieri these bills came out I liad NEVER liad gas in my 

home at the address 4207 W. Marltet St. & was also told by Ms. Alexandria that I could 

not get any residential gas services, because of this outstanding debt. I have had proof & 
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landlord statement etc. & have been dealing with this problem since 2007, it is now 2012 

& I am still dealing with issue,” LG&E affirmatively states that Ms. Edwards has been 

properly aiid timely charged for tlie services in question. Attached as Exhibit “A” are all 

of Ms. Edwards’ bills since March 2009, along with docuineiitation from LG&E’s legacy 

billing system (Customer Information System) for the period December 2007 to February 

2009. LG&E records indicate that Ms. Edwards has met in person aiid spolteii with Lead 

Customer Representative Pamela Alexander and many other Customer Service 

Representatives on iitiinerous occasions coiicerniiig her account. It is unclear from Ms. 

Edwards’ Complaint tlie precise bill to whicli she is referring, aiid LG&E is unable to 

match tlie details of her statements to any contact notes in LG&E’s Customer Care 

System (“CCS”). Ms. Edwards has been in regular contact with LG&E concerning her 

account. Ms. Edwards has requested aiid received many explanations (both verbally and 

in written form) as to lier account balance, iiicluding summaries of billings and payments. 

(See Exhibit “B.”) Further, Ms. Edwards has been enrolled in LG&E’s Fixed and 

Limited Exteiisioii program (FLEX) since January 2012, wliicli gives Ms. Edwards an 

additional 16 days beyond the normal 12 days in which to pay lier bill each month. 

c. With regard to tlie averments that “I have had nervous breakdown been 

prescribed medicines by a therapist because this issue has been extremely hard to cope 

with knowing that I pay my bills every month & on time. I have had the same fixed 

income since I came to Louisville, considering I ani disabled I recieve (sic) SSI. LG&E 

has & continues to get 7045% of my check, after LG&E I barely have enough to pay my 

other bills. I have had to sell my only vehicle & sacrifice a lot of other things.” LG&E 

cannot confirm or deny these statements. 
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d. With regard to the averinelits that, “I have also been told over 2x that my 

bill was resolved with a balance of $0.00, to oiily get a bill iiext inorith with another large 

suin,” LG&E affirmatively states that Ms. Edwards lias been properly aiid timely charged 

for tlie services in question. As shown iii tlie CIS billing aiid payment history attached as 

part of Exhibit “A,” Ms. Edwards paid down her account (whicli began with a $1,165.00 

transferred balance in December 2007), to a balance of just 14 cents in January 2009. 

LG&E acknowledges tlie $1,165.00 that was due froin Ms. Edwards in December 2007 

has been paid. The current balance for wliicli Ms. Edwards is complaining, began to 

accuinulate in January 2009 with a balance of 14 cents. For the three-month period 

January through March 2009, Ms. Edwards was billed $1,147.55 for services but she only 

paid $45 1 .00. Her account balance has growii each inoiith siiice that time because she 

has oiily inade partial payinents and has not fulfilled iiistallineiit plan obligatioiis. At no 

time has Ms. Edwards had a zero balaiice on her account. As of July 13, 2012, Ms. 

Edwards owes $2,026.99. Of this total amount due, $1,742.77 is for a 20 inonth 

installment plan on which Ms. Edwards begaii rrialting inoritlily payments in March 2012. 

As to tlie relief requested “to have iny bill coiiipletely resolved & 

repayment for any charges incurred on behalf of my bills being incorrect. Over the last 5 

years I have paid this bill over & over numerous times. It has caused a lot of stress & 

frustration on inyself & family & I really just want it to over & done with,” LG&E 

affrinatively states that it is required to charge customers for the ainouiit of electric arid 

gas services consumed based upoii LG&E’s filed rates contained in its tariff. LG&E lias 

properly aiid timely charged Ms. Edwards each iiiontli for the services in question. &e 

In the Matter of ,James R. and Charlene Smith v. Louisville Gas and Electric Company, 

4. 
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Case No. 1998-0021 1 , Order of September 25, 1998. LG&E further states that the 

information contained above provides detailed information demonstrating that Ms. 

Edwards’ bills were correct, and therefore believes tlie Complaint should be dismissed. 

5 .  LG&E denies all allegations contained in the Complaint which are not 

expressly admitted in the foregoing paragraphs of this Answer. 

FIRST AFFIRMATIVE DEFENSE 

Tlie Complaint, or parts of it, fails to set forth any claim upon which relief can be 

granted by this Commission and, therefore sliould be dismissed. 

SECOND AFFIRMATIVE DEFENSE 

Tlie Complainant lias failed to set forth aprinqa, facie case that LG&E lias violated 

its tariff or any statute or Commission regulation, aiid tlie Complaint sliould be dismissed 

for that reason. 

WHEFEFOFE, for all reason set forth above, Louisville Gas aiid Electric 

Company respectfully requests: 

(1) that the Complaint herein be dismissed without fixtlier action being talcen 

by tlie Commission; 

(2) that this matter be closed on the Commission’s docket; and 
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(3) that LG&E be afforded any and all other relief to which it may be entitled. 

Dated: July 16,20 12 Respectfully submitted, 

Senior Corporate Attorney 
LG&E and ICTJ Services Company 
220 West Main Street 
Louisville, Kentucky 40202 
(502) 627-2088 

Counsel for Louisville Gas arid Electric 
Company 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the foregoing 
Answer was served on the followiiig on the 16"' day of JuIY, 2012, 1J.S. mail, postage 
prepaid: 

Susan E. Edwards 
4207 W. Market Street 
Louisville, I<entucky 402 12 

Counsel Louisville Gas an@Iectric 
Company 
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c,usiorner aervice: ( ~ u L )  ~ U Y -  1444 ivton-rr i  IAIVI-I r i v i ( t 3  I 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an eeon mrrgany 

Payment Amount Due Amount Due 3 Days Winter Help 
Due Date by Due Date After Due Date Donation 

q/ease see fhe lmpon'an f Informafion secfion 
fhis bil' for defa/;/s about your new accounf 

number; 

Amount 
Enclosed I 

Averages for This Last 
Billing Period Year Year 
Average Temperature 52" 47" 
Number of Days Billed 31 31 
Electriclkwh per day 122.1 0.0 

i Account Name: SUSAN EDWARDS 
Service Address: 
Next Read Date: 04/29/09 

4207 W Market St 

. _  . BILLING S U-M MA RY 
Previous Balance 800 00 
Payment as of 04/17 (800.00) 
Balance as of 0411 7 0.00 
Electric Charges 279 29 
Utility Charges as of 04/17 279 29 

528 61 Other Charges 
Total Amount Due 807.90 

___I__ 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00574 x 3787 kwh) 
Electric DSM ($0.00193 x 3787.00 kwh) 
Environmental Surcharge (1 "320% x $272.74) 
Merger Surcharge (1.014% x $276.34) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5.00 Meter # 473160 

238.69 Actual Reading on 04/02 40561 

21.74 Current kwh Usage 3787 
1 7.31 Meter Multiplier 

3.60 Metered kwh Usage 3787 
2.80 
0.15 

$279.29 

Previous Reading on 03/03 

- 

- 
OTHER CHARGES - 

Late Payment Charge 
Bi-Weekly Installment Plan (04 
Bi-Weekly Installment Plan (04 

Total Other Charges Due 

20.50 
410 04 
98.07 

$528.61 

Late Charge to be Assessed 3 Days After Due Date $1 3.96 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

$821.86 I 1 8  L 04/29/09 I $807.90 

0 Check here if plan(s) requested on back of stub 
Home Phon 
3FFICE USE ONLY: 62, E62 
C02, R0282. GOO0000 
P800.00 

0 :g PO BOX 538612 
6 :  ATLANTA, GA 30353-8612 
2: 

9 
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Z k  Do: 

Service Address: 4207 W Market St 
z 

#BWNGGLS 
#I10615327 I# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



Account Numbe Page 2 

After preparing your original bill, we discovered the billing was incorrect. We have made the necessary changes to correct the 
b;” We apologize for any inconvenience this incorrect billing may have caused you. Please call the phone number on your 
1 you have any questions. 
After payment, Your Deferred Agreement Balance is $0.00 

I 

IMPORTANT IN FORMATION 
~~ 

1 The power to save. It’s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 7574 pounds of C02. A typical residential customer uses 1,000 kilowatt hours of electricity per 
month, which would result in the production of 2,000 lbs. of carbon. 

Visit ww.eon-us.com for Smart Saver tips to help you better manage and lessen the impact of your energy usage. 
To request a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your hill. Your old account number, 
no longer valid hut is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on  front of stub. 

Budget Plan 

0 Energy Audit 

Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
f hereby aufbonze L G&E fo  debif my bank accounf forpaymenf of my monfhly bif’ Tbi. aufbo/izafion 
appfies fo all my currenf and fufure L G&E accounfs, and wii  remain in effecf unfil revoked by me or L G&E 

Signature: - 
Date: 

Processing Automatic Bank Club requests can take up to fwo billng cycles. Please continue makhg regular payments 
until you receive a bi/l that indicates the amount due will be deducted fiom .your bank account on the payment due date. 

http://ww.eon-us.com


LusIorner aervice: ( ~ u L )  ~ U Y -  1444 ivion-rri IWIVI-I r i v i ( t 3  I 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e.on company 

Payment Amount Due Amount Due 3 Days 
Due Date bv Due Date After Due Date 

www eon-us.com 
ACCOUNT INFORMATION 1 

Wlnter Help Amount 
Donation Enclosed 

vent due date applies to the current bill 
.ry. Previous amount due may be subject 

to disconnection. 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 
Next Read Date: 05/29/09 

4207 W Market St 

Averages for This Last 
Billing Period Year Year 

Number of Davs Billed 29 29 
Average Temperatlire 59" 59" 

Electriclkwh per day 98.4 0.0 

BILLING SUMMARY 1 
807.90 O.OO -I 

Previous Balance 807.90 I 
Payment as of 05/1 I 
Balance as of 0511 I 
Electric Charges 209.57 
Utility Charges as of 05/11 
Other Charges 
Total Amount Due 

209.57 
(692.96) 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00543 x 2854 kwh) 
Electric DSM ($0.00193 x 2854.00 kwh) 
Environmental Surcharge (1.710% x $205.90) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

5.00 
179.89 

15.50 
5.51 
3.52 
0.1 5 

$209.57 

- METER AND USAGE INFORMATION 
L fTRlC 

Meter Previous Previous Current Current Read Meter Demand 
Number Read Date Readinq Read Date Readinq Code MultiDlier - kw - kwh 

Residential Electric Service 
kwh 473160 04/02/09 40561 05/01 lag 43415 R 1 2854 

Total Usage 2854 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: 
CO2, R0282, GOO0000 
P807.90 

5 

PO BOX 53864 2 
ATLANTA, GA 30353-861 2 

0 
E 
L 

Service Address. 4207 W Market St 

#BWNGGLS 

LOUISVILLE KY 4021 2-2544 

http://eon-us.com


Acco tin t Num ber age 2 

METER AND USAGE INFORMATION (cont) 
GAS 

Meter Previous Previous Current Current Read Meter 
Number Read Date Reading Read Date Readinq Q& Multidier - ccf 

'I .  .porary Suspension 
ccf 3821 69 04/02/09 2506 05/01/09 2506 R 1 0 

Total Usaoe n -.. _ _  " 

OTHER CHARGES 
Monthly Installment Plan (05/26/2009) 
Late Payment Charge (04/29/2009) 
Transfer to Installment Plan 

Total Other Charges Due 

I 00.98 

-807.90 
13.96 

$-692.96 

Late Charge to be Assessed 3 Days After Due Date $10.48 

Meter Read Codes 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 
After payment, Your Deferred Agreement Balance is $0.00 

R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

production of approximately 5708 pounds of C02. A typical residential cusfomer uses 1,000 kilowaff hours of electricity per 
month, which would result in the production of 2,000 lbs. of carbon. 

Visit www.eon-us.corr! for Smart Saver tips to help you better manage and lessen the impact of your energy usage. 
To request a copy of your rate schedule, please call (502) 589-1444. 

PI-Tse make note of your new account number, which can he found on the front of your bill. Your old account number, 
no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and &front of stub. 

Budget Plan 

c] I would like to enroll in Demand Conservation. 

c] Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby aufbonze L G&E fo debif my bank accounf forpaymenf of  my monfb7/y biY, Tbis aufbanzaaf/bn 
appfies fo all my currenf and fufure L G&E accaun fs, and wJ1 remain in efXecf unfil revoked by me or L G&E 

Signature: 

Date: 

Processihg Automalic Bank Club requests can take up to two bffihg cydes. Please conthue ma/uhg regu/arpayments 
unti/ you receive a bi// that indicates the amount due wi/ be deducted &om .your bank account on the payment due date. 



wsrorner aervrce. (WL) ~ U Y -  1444 ivion-rrr ~ n i v i - i  r i v i ( t a  I 
Walk-In Center Hours: Mon-Fri 8AM-SPM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an &on mnpvly 

Payment Amount Due 
Due Date bv Due Date 

www. eon-us. corn 

'sase see the Imporfan t Information section 

Amount Due 3 Days Winter Help Amount 
After Due Date Donation Enclosed 

.,r this bill for details about your new account 
number. 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Date: 06/30/09 

Averages for This Last 
Billing Period Year Year 
Average Temperature 67" 66" 
Number of Days Billed 32 32 
Electric/kwh per day 79.8 0.0 

(325.00) 
(0.49) 

186.67 

Payment as of 06/03 
Balance as of 06/03 
Electric Charges 186.67 
Utility Charges as of 06/03 
Other Charges 
Total Amount Due 

I_ 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 5.00 
Energy Charge 161.10 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00451 x 2556 kwh) 11.53 
Electric DSM ($0,00193 x 2556.00 kwh) 4 93 
Environmental Surcharge (2.170% x $182.56) 3 96 
Home Energy Assistance Fund Charge 0.15 

Total Electric Charges $186.67 

- METER AND USAGE INFORMATION 
E..-dTRIC 

Meter Previous Previous Current Current Read Meter Demand 
Number Read Date Readinq Read Date Readinq Code MultiDlier - kw - kwh 

Residential Electric Service 
kwh 4731 60 05/01/09 43415 06/02/09 45971 R 1 2556 

Total Usage 2556 

?lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

$287.1 6 I $296.49 I I $  
Home Phone 
OFFICE USE ONLY: 
MRU02823062, GOO0000 
P324.51 

e W 

2 
n 
Yfjh PO BOX 53861 2 E ?  
8, 
e: 
!3c? 
8 
2 
E 

ATLANTA, GA 30353-861 2 

Service Address: 4207 W Market St 

CI] Check here if plan(s) requested on back of stub 

#BWNGGLS 
#I15309103 6# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



Account Number Page 2 

I METER AND USAGE INFORMATION (cont) 
GAS 

Meter Previous Previous Current Current Read Meter 
Number Read Date Readinq Read Date Readinq Code Multidier __. ccf 

I 2orary Suspension 
ccf 3821 69 05/13 1/09 2506 06/02/09 2506 R 1 0 

Total Usaoe n u- _.. __. - 
OTHER CHARGES 

Monthly Installment Plan 
Total Other Charges Due 

100.98 
$1 00.98 

~ Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

prodbction of approximately5112 pounds of C02. A typical residenfial customer uses 1,000 kilowatt hours of elecfricity per 
month, which would result in the production of 2,000 /hs of carbon. 

Visit www.eon-us.com for Smart Saver tips to help you better manage and lessen the impact of your energy usage. 
To request a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
s no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

[7 Budget Plan 

[I] I would like to enroll in Demand Conservation. 

Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authorize LG&E fa debit my bank account forpayment of my manfhly bill. This aufhorizafian 
applies fa all my current and future LG&E accounfs, and will remain in effecf until revoked by me or LG&E 

Signature: 

Date: 

Processing Automatic Bank Club requests can take up to two billing cycles. Please continue making regular payments 
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date. 

http://www.eon-us.com


usrorner aewice: ( ~ U L J  m y -  1444 ivion-rr i  / f i t v i - / r i v t \ ~ a  I 1 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e,on canpay 

Payment Amount Due Amount Due 3 Days Winter Help 
Due Date by Due Date After Due Date Donation 

I I 

went due date applies to the current bill 
,y. Previous amount due may be subject 

to disconnection. 

Amount 
Enclosed 

ACCOUNT INFORMATION 
Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Date: 07/30/09 

Averages for This Last 
Billing Period Year Year 

Number of Days Billed 30 30 
Average Temperature 75" 79" 

Electridkwh per day 123.2 0 0  
Utility Charges as of 07/06 

Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00194 x 3697 kwh) 
Electric DSM ($0.00193 x 3697.00 kwh) 
Environmental Surcharge (1.680% x $265.46) 
Home Energy Assistance Fund Charge 0.15 

Total Electric Charges $270.07 

5.00 
246.15 

7.17 
7.14 
4.46 

METER AND USAGE INFORMATION - 
L JTRIC 

Meter Previous Previaus Current Current Read Meter Demand 
Number Read Date Reading Read Date Readinq W Multiolier - kw I_ kwh 

Residential Electric Service 
kwh 4731 60 06/02/09 45971 07/02/09 49668 R 1 3697 

Total Usage 3697 

Jlease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I I $1 A 1 07/20/09 I $876.17 1. $889.67 

Home Phon 
OFFICE USE ONLY: 
MRU02823062. GOO0000 
P287.16 

2 
0 3! PO BOX 53861 2 
$7 ATLANTA, GA 30353-8612 
E! ', 
zh. OLZ 

Service Address: 4207 W Market St 
B 

CT) Check here if plan(s) requested on back of stub 

#BWNGGLS 
#I 1830561 6 5# s USAKEDWARDS 

4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 



Account Numbe Page 2 

I METER AND USAGE INFORMATION (cont) 
GAS 

Meter Previous Previous Current Current Read Meter 
Number Read Date Readinq Read Date Readinq Code Multidier - ccf 

‘L gorary Suspension 
ccf 382 169 06/02/09 2506 07/02/09 2506 R 1 0 

Total Usage 0 

OTHER CHARGES 
Remaval from Installment Plan 

Total Other Charges Due 
605.94 

$605.94 

1 Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

prodktion of approximately 7394 pounds of C02. A typical residential customer uses 1,000 kilowatt hours of electricity per 
month, which would result in the production of 2,000 lbs. of carbon. 

Visit www.eon-us.com for Smart Saver tips to help you better manage and lessen the impact of your energy usage 
To request a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
s no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

0 I would like to enroll in Demand Conservation 

0 Automatic Bank Club (voided check must b e  provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby aufhorize LG&E to debit my bank account forpaymenf of my monthly bill. This aufhorizafion 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E 

Signature: 

Date: 

Processing Automatic Bank Club requests can fake up to fwo billing cycles. Please continue making regular payments 
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date. 

http://www.eon-us.com


Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an @.on company 

full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit wil l be required as a condition of  
reconnection. If paying by credit card, debit card, or  electronic 
check or at one of  our Authorized Payment Agent locations, you 

08/03/09 $714.67 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 

www .eon-us . corn 

I 
I inection of Service: 
St. ,ice wil l be reconnected within 24 hours after verification of  I Account Number: 0 

ACCOUNT INFORMATION 

payment is made in  order t o  have your service restored. Unauthorized reconnection of service is a crime - 
punishable by law. 

BILL IN G IN FORMATI ON 
Your account is past due. If full payment of the delinquent amount due is not received by the final pay date shown above, 
your service will be subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky’s Cabinet for Families and Children at (800) 372-2973 for informatian about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
On-line at www.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

Zustomer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I Account Number 

FFICE USE ONLY: 
RU020000, GO00000 

n 

PO BOX 53861 2 
ATLANTA, GA 30353-86 12 

Final Pay Delinquent Amount 
Date Amount Due Enclosed I I 

I I $  L 08/03/09 $714.67 

#BWNGGLS 
##4204076428# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

F E 
Service Address: 4207 W MARKET ST 
Home Phone 

O L O  

http://www.eon-us.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

I' "-\ancia1 assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 

(502) 574-1 157 (502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
721 9 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 



busrorner aerv ice :  ( ~ U L J  3 ~ -  1444 i v ion- r r i  IAIVI-I r i v i \ t=a  I ) 
Walk-In Center Hours: Mon-Fri 8AM-SPM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e*on company 

Payment Amount Due Amount Due 3 Days 

www.eon-us.com 
ACCOUNT INFORMATION 1 

Wnter Help Amount 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Date: 08/28/09 ! - wenf due date applies fo the currenf bill 

,y. Previous amount due may be subject 
fo disconnecfion. 

I Account Number 

BILLING SUMMARY I 

Due Date by Due Date After Due Date Donation Enclosed 1 

Averages for This Last 
Billing Period Year Year 
Average Temperature 74" 80" 

Electridkwh per day 116.4 113.8 
Number of Days Billed 29 33 

245.34 

-- 

Previous Balance 
Payment as of 08/03 
Balance as of 08/03 
Electric Charges 245.34 
Utility Charges as of 08/03 
Other Charges 
Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00184 x 3377 kwh) 
Electric DSM ($0.00193 x 3377.00 kwh) 
Environmental Surcharge (1 "080% x $242.57) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

5.00 
224.84 

6.21 
6.52 
2.62 
0.15 

$245.34 

METER AND USAGE INFORMATION 
ELECTRIC 

Meter Previous Previous Current Current Read 
Number Read Date Readinq Read Date Readinq Code 

Residential Electric Service 
kwh 4731 60 07/02/09 49668 07/31/09 53045 R 

GAS 
Meter Previous Previous Current Current Read 

Number Read Date Readinq Read Date Readinq Code 
Temporary Suspension 
ccf 3821 69 07/02/09 2506 07/31/09 2506 R 

Meter Demand 
Multiplier - kw - kwh 

1 3377 
Total Usage 3377 

Meter 
Multiplier - ccf 

1 0 
Total Usage 0 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I 08/17/09 I $960.01 $972.28 

Home Phone 
OFFICE USE ONLY: 
MRU02823062. GO00000 
P876.17 

L 
3 
25 
5:  
ifi'l 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

Z B  

!! Service Address: 4207 W Market St 

O U  

E 

0 Check here if plan(s) requested on back of stub 

#BWNGGLS 
#I21203921 6# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.eon-us.com


Account Numbe Page 2 

OTHER CHARGES 
Late Payment Charge 
Bi-Weekly Installment Plan 
T- -fer to Installment Plan 

I Other Charges Due 

13.50 
606.10 

-606.10 
$13.50 

Meter Read Codes 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

After payment, Your Deferred Agreement Balance is $0.00 

R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year’s information may differ 
from last year’s bill. 

The power to save. It’s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6754 pounds of C02. A fypical residential customer uses ?, 000 kilowaff hours of elecfricify per 
month, which would resulf in fhe production of 2,000 Ibs. of carbon. 

Visit www.eon-us.com for Smart Saver tips to help you better manage and lessen the impact of your energy usage. 
To request a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

1 would like to enroll in Demand Conservation. 

c] Automatic Bank Club (voided check must be provided) 

Please deducf my Automatic Bank Club Payment from my Checking Account. 

I hereby authorize LG&E to debit my bank account forpaymenf of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: 

Processing Automatic Bank Club requests can take up to two hilling cycles. Please continue making regular payments 
until you receive a hill that indicates the amount due will he deducted from your bank account on the payment due date. 

http://www.eon-us.com


Customer Service: (502) 589-1 444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e.on company 

F mection of Service: 
SL .ce will be reconnected within 24 hours after verification of I Account Number: I 
full payment o f  the delinquent amount due. A reconnect fee and 
a new or additional deposit wil l be required as a condition of 
reconnection. If paying by credit card, debit card, or  electronic 
check or at one of  our Authorized Payment Agent locations, you 

www.eon-usxom 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 

ACCOUNT INFORMATION 

will need t o  call LG&E Customer Service at (502) 589-1444 after 
payment is made in order to  have your service restored. Unauthorized reconnection of service is a crime - 

punishable by law. 

Payment required by the final payment date to avoid disconnection 257.61 
Charges not subject to disconnection: 

Total Delinquent Amount Due: 
100.00 

$357.61 

BILLING INFORMATION 
Your account is past due. If full payment of the delinquent amount due is not received by the final pay date shown above, 
your service will be subject to disconnection. 

.. 

- -  CUSTOMER ASSISTANCE . -  _ _  
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
3n-line at www.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 

* At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

hs tomer  Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

-2 Account Number 

FFICE USE ONLY: 
RU020000, GOODODO 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

I I Amount 
Date Amount Due Enclosed 

Final Pay Delinquent 

I I 08/31/09 I $257.61 I $ 

W23204254 I# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

:: ' Service Address: 4207 W MARKET ST 
Home Phone 

OLO 0000257610000002576100000000000013 

http://www.eon-us.com


If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

I' ''Tancia1 assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

East Jefferson County - 

481 0 Exeter Ave. 
Louisville, Ky. 4021 8 

Partnership Louisville Community Action Partnership 

(502) 574,-1270 

South Jefferson County .- 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 



u w o r n e r  ae rv i ce :  (DUL) DUY- 1444 ivion-rri ~ n i v i - i  r i v i \ t r a  I 
Walk-In Center Hours: Mon-Fri 8AM-SPM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an @.on company 

Billing Period Year Year 
Average Temperature 76' 79" 

30 Number of Days Billed 31 
Electridkwh per day 120.8 112.6 

www. eon-us. corn 

went due date applies to the current bill 

(258.84) 
701 .I 7 

258.72 
12.27 I Payment as of 09/01 

Balance as of 09/01 
Electric Charges 258.72 
Utility Charges as of 09/01 
Other Charges 
Total Amount Due 

4y. Previous amount due may be subject 
to disconnection. 

Payment Amount Due Amount Due 3 Days 
Due Date bv Due Date After Due Date 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Date: 09/30/09 

Winter Help Amount 
Donation Enclosed 

This Last 

972.16 I 
ELECTRIC CHARGES 

Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.001 16- x 3747 kwh) 
Electric DSM ($0.00193 x 3747.00 kwh) 
Environmental Surcharge (0.470% x $257.36) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

5.00 
249.48 

-4.35 
7.23 
1.21 
0.15 

$258.72 

MET,ER AND USAGE INFORMATION 
ELECTRIC 

Meter Previous Previaus Current Current Read Meter Demand 
Number Read Date Reading Read Date Readinq Code Multiplier - kw -- kwh 

Residential Electric Service 
kwh 473160 07/31/09 53045 08/31 109 56792 R 1 3747 

Total Usage 3747 

GAS 
Meter Previous Previous Current Current Read Meter 

Number Read Date Readinq Read Date Readinq Code Multiplier _I ccf 
Temporary Suspension 
ccf 382169 07/31/09 2506 08/31/09 2506 R 1 0 

Total Usage 0 
___-- 

Jlease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I $972.16 $985.10 - 09/14/09 

[zl Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
WRU02823062, GOO0000 
P960.01 

I 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

3 ' Service Address: 4207 W Market St f 

#1243080940# SuSAN~EDw.ARDS 

4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 



Accoiint Number Page 2 

Late Payment Charge 
Total Other Charges Due 

12.27 
$12.27 

ate Charge to be Assessed 3 Days After Due Date $12.94 

I OTHER CHARGES 

Meter Read Codes 
After payment, Your Deferred Agreement Balance is $0.00 

R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

I M P’O RTANT I N FO RMATl ON 
Our new customer information system now allows us to calculate your average energy usage and weather information based 
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year’s information may differ 
from last year’s bill. 

The power to save. It‘s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 7494 pounds of C02. A typical residential customer uses ?, 000 kilowatt hours of electricity per 
month, which would result in the production of 2,000 lbs. of carbon. 

Visit www.eon-us.com for Smart Saver tips to help you better manage and lessen the impact of your energy usage. 
To request a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
s no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

I would like to enroll in Demand Conservation. 

Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account, 
I hereby aufhorize LG&E fo debit my bank account forpaymenf of my monfhly bill. This authorization 
applies to all my current and future LGBE accounfs, and will remain in effect unfil revoked by me or LG&E. 

Signature: 

Date: 

Processing Automatic Bank Club requests can take up to two billing cycles. Please continue making regular payments 
until ,you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date. 

http://www.eon-us.com


Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 

w.eon-us.com 
F inection of Service: 
S, .ce wil l be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new o r  additional deposit wil l be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of  our Authorized Payment Agent locations, you 
will need to  call LG&E Customer Service at  15021 589-1444 after 

Account Number: 

Final Pay 
Date 

. I  

payment is made in order t o  have your service restored. 

Amount 
Amount Due Enclosed 
Delinquent 

Unauthorized reconnection of service is a crime - 
punishable by law. 

Payment required by the final payment date to avoid disconnection: 626.38 

Your account is past due. If full payment of the delinquent amount due is not received by the final pay date shown above. . -  
your service will 'be subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

., By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
* On-line at www.eon-usxom. (Transaction fees may apply.) 

By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 

* At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

Zustomer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I Account Number 

FFICE USE ONLY: 
RU020000, GOO0000 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

I I $  09/28/09 $626.38 

M26006907 7# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

:: 
3 
;w 0 2  5 0  g? 
z 0 ,  
n 

E 
Service Address: 4207 W MARKET ST 
Home Phone 

E 

http://w.eon-us.com


I CUSTOM-ER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

IC "Tancia1 assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 5744 272 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 
(502) 574-1 270 



u w o r n e r  Dewice. ( ~ u L )  ~ U Y -  1444 ivron-rri IN IVI - I  r i v i ( t a  i 1 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an d.on ccunpany 

Payment Amount Due 
Due Date bv Due Date 

www.eon-us.com 

Winter Help Amount 
After Due Date Donation Enclosed 

Amount Due 3 Days 

went due date applies to the current bill 
Jy. Previous amount due may be subject 

to disconnection. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 71" 74" 
Number of Days Billed 30 29 
Electridkwh Der dav 99.3 73.8 

I ACCOUNT INFORMATIQN 
Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Date: 10/28109 -- - _ _  

BILLING SUMMARY 
Previous Balance 972.18 

(358.72) 
613.44 

Payment as of 10/01 
Balance as of 10/01 
Electric Charges 
Utility Charges as of 10/01 209.53 
Other Charges 12.94 
Total Amount Due 835.91 

209.53 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00064- x 2979 kwh) 
Electric DSM ($0.00193 x 2979.00 kwh) 
Environmental Surcharge (1.060% x $207.18) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

5.00 
198.34 

-1.91 
5.75 
2.20 
0.15 

$209.53 

METER AND USAGE INFORMATION 
ELECTRIC 

Meter Previous Previous Current Current Read Meter Demand 
Number Read Date Reading Read Date Reading Code Multidier - kw -- kwh 

Residential Electric Service 
kwh 473160 08/31/09 56792 09/30/09 59771 R 1 2979 

Total Usage 2979 

GAS 
Meter Previous Previous Current Current Read Meter 

Number Read Date Readinq Read Date Readinq Code Multiplier - ccf 
Temporaw Suspension 
ccf 3821 69 08/31/09 2506 09/30/09 2506 R 1 0 .  

Total Usage 0 

Please see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I I 3000-1 169-3060 I I 10/13/09 I $835.91 $846.39 

c] Check here if plan(s) requested on back of stub 
Home Phone 
OFFICE USE ONLY: 
MRIJ02823062, GOO0000 
P972.16 

PO BOX 53861 2 
ATIANTA, GA 30353-8612 

Z b  O Z  

f Service Address: 4207 W Market St 
H 

#I 27310562 5# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.eon-us.com


Account Number Page 2 

OTHERCHARGES 
Late Payment Charge 

Total Other Charges Due 
12.94 

$12.94 

ate Charge to be Assessed 3 Days After Due Date $1 0.48 

I Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

IMPORTANT INFORMATION 
Our new customer information system now allows us to calculate your average energy usage and weather information based 
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ 
from last year's bill. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 5,958 pounds of C02. A fypical residenfial customer uses I ,  000 kilowaff hours of elecfricify per 
monfh, which would resulf in fhe producfion of 2,000 Ibs. of carbon. 

You can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control 
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas 
emissions. You'll also save more than $60 each year in energy costs. 
To request a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
is no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

cz] Budget Plan 

cz] I would like to enroll in Demand Conservation. 

n Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby aufhorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: 

Processing Automatic Bank Club requests can take up to two billing cycles. Please continue making regular payments 
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date 



Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 

www.eon-us.com 
F inection of Service: 
St. . ,ce will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at (502) 589-1444 after 

Account Number: 

Final Pay Delinquent 
Date Amount Due 

. ,  
payment is made in order to have your service restored. 

Amount 
Enclosed 

Unauthorized reconnection of service is a crime - 
punishable by law. 

Payment required by the final payment date to avoid disconnection: 582.05 

BILLING INFORMATION 
Your account is past due. If full payment of the delinquent amount due is not received by the final pay date shown above, 
your service will be subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay 'date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
* On-line at www.eon-us.com. (Transaction fees may apply.) 

By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 

* At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

~~ 

hstomer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I Account Number 

FFICE USE ONLY: 
RU020000, GOO0000 

PO BOX 5386 12 
ATLANTA, GA 30353-8612 

I I $  L 10/29/09 $582.05 
- 

4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

E 
Service Address: 4207 W MARKET ST 
Home Phone 

2 

oll 

http://www.eon-us.com
http://www.eon-us.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

I '  .ancia1 assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
L.ouisville, Ky. 40204 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 

(502) 574-1 157 (502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1272 



busrorner aervice: (WL) ~ O Y -  1444 ivion-rri IAIVI-I r iv i ( tza I 
Walk-In Center Hours: Mort-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e . O n  m-ww 

BILLING SU-MMXRY-. 
Previous Balance 835.91 
Payment as of 11/02 (309.53) 
Balance as of 11/02 526 38 
Electric Charges 21 1.54 
Utility Charges as of 11/02 21 1.54 
Other Charges I 0.48 
Total Amount Due 748.40 

- 

www.eon-us.com I ACCOUNT INFORMATION 

Payment Amount Due Amount Due 3 Days I Account Number Due Date by Due Date After Due Date 

.vent due date applies to the current bill . ,y. Previous amount due may be subject 
to disconnection. 

Amount 
Donation Enclosed 

Winter Help 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Will Occur: 11/30/09 - 12/04/09 

Averages for This Last 
Billing Period Year Year 
Average Temperature 55" 60" 
Number of Days Billed 30 29 
Electridkwh per day 99.8 89.9 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00067- x 2995 kwh) 
Electric DSM ($0.001 93 x 2995.00 kwh) 
Environmental Surcharge (1 540% x $208.18) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

5.00 
199.41 

-2.01 
5.78 
3.21 
0.15 

$21 1.54 

METER AND USAGE INFORMATION 
El '=CTRlC 

Meter Previous Previous Current Current Read Meter Demand 
~- Number Read Date Readinq Read Date Readinq Code Multiplier - kw - kwh 

Residential Electric Service 
kwh 4731 60 09130/09 59771 10130109 62766 R 1 2995 

Total Usage 2995 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

11116109 I $748.40 1 $758.98 I 1.- 
iome Phone 
3FFICE USE ONLY: 
WRU02823062. GOOOOOO 
'835.91 

3 

3 -  PO BOX 53861 2 2 3  : e  
L >  
3 r 2  
? 

ATLANTA, GA 30353-8612 

Service Address: 4207 W Market St 
r 

a Check here if plan(s) requested on back of stub 

#I30314191 3# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.eon-us.com


Account Number Page 2 

METER AND USAGE INFORMATION (cont) 
GAS 

Meter Previous Previous Current Current Read Meter 
Number Read Date Reading Read Date Readinq Multidier - ccf 

-L dorary Suspension 
ccf 382 169 09/30/09 2506 10130/09 2506 R 1 0 

Total Usage 0 

OTHER CHARGES 
Late Payment Charge 

Total Other Charges Due 
10.48 

$10.48 

Late Charge to be Assessed 3 Days After Due Date $10.58 

Meter Read Codes 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read 

on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ 
from last year's bill. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 5,990 pounds of C02. A typical residential customer uses 1,000 kilowaff hours of electricity per 
monfh, which would result in fhe producfion of 2,000 lbs. of carbon. 

You can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control 
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas 
er '-sions. You'll also save more than $60 each year in energy costs. 
7 ~ ,quest a copy of your rate schedule, please call (502) 589-1444. 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

0 I would like to enroll in Demand Conservation. 

c] Automatic Bank Club (voided check must be provided). Please note that any past due balance on yourLG&E 
account will be debited from your bank account immediately upon enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account, 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my currenf and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: 



Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e * O n  canpaw 

i inection of Service: 
Sb. .Ice wil l be reconnected within 24 hours after verification of I Account Number: I 

ACCOUNT INFORMATION 

full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit wil l be required as a condition of 
reconnection. If paying by credit card, debit card, or  electronic 
check or at one of our Authorized Payment Agent locations, you 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST i LOUISVILLE KY 

will need to  call LG&E Customer Service at (502) 589-1444 after 
payment is made in  order to  have your service restored. Unauthorized reconnection of service is a crime - 

punishable by law. 

I your service will be subject to disconnection. 

! If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 

Full payment of the delinquent amount due can be made: 
By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 

* On-line at www.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 

e At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

-1 Account Number 

IFFICE USE ONLY: 
1RLJ020000, GOO0000 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

I I I Final Pay Delinquent Amount 
Enclosed Date Amount Due 

11/30/09 I $758.98 I $ 1 
- ~ -  

#432306000 6# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

n E 
Service Address: 4207 W MARKET ST 
Home Phone 

E 

http://www.eon-us.com


I CUSTOMER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

1' -"Tancia1 assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 

East Jefferson County - 
Loiiisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 4021 8 
(502) 574-1 270 



uworner aervice. ( ~ u L )  ~ U Y -  1444 ivion-rn In iv i - i  r i v i ( t a  I ) 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
lelephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 

www. eon-us.com 

.- went due date applies to fhe current bill 
. ~ y .  Previous amount due may be subject Account Name: SUSAN EDWARDS 
to disconnection. Service Address: 4207 W Market St 

12/31/09 - 01/07/10 Next Read Will Occur: 

I Account Number 

Averages for This Last 
Billing Period Year Year 
Average Temperature 51' 46" 
Number of Days Billed 32 32 
Electric/kwh per day 132.6 140.4 

Payment Amount Due Amount Due 3 Days Winter Help Amount 
Due Date bv Due Date After Due Date Donation Enclosed 

i BILLING SUMMARY 1 
I Previous Balance 748.40 I 

0.00 Payment as of 12102 
Balance as of 12/02 748.40 
Electric Charges 291 .oo 
Utility Charges as of 12/02 291 .oo 
Other Charges 10.58 

1,049.98 -- Total Amount Due 

- 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00205- x 4245 kwh) 
Electric DSM ($0.00193 x 4245.00 kwh) 
Environmental Surcharge (1 "300% x $287.12) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5 00 Meter # 473160 

282.63 Actual Reading on 12/01 6701 1 

-8.70 Current kwh Usage 4245 
1 8.19 Meter Multiplier 

3.73 Metered kwh Usage 4245 
0.15 

$291 .OO 

Previous Reading on 10/30 62766 

- 

_- 

OTHER CHARGES - 
t 2yment Charge 

lvral Other Charges Due 
10.58 

$10.58 

BILLING INFORMATION 
Late Charge to be Assessed 3 Days After Due Date $14.55 

'lease see reverse side for additional charges: 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

12/14/09 I $1,049.98 I $1,064.53 I I U  
Home Phone 
OFFICE USE ONLY: 
MRU02823062, GOO0000 
P748.40 
PF:Y eB:P 

PO BOX 538612 2 -  6 2  
G ;  ATLANTA, GA 30353-86 12 
&! I. 

a 
Z 
i: 

716 Oa: 

Service Address: 4207 W Market St 

CT] Check here if plan(s) requested on back of stub 

#I33510737 9# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://eon-us.com


Account Number Page 2 

IMPORTANT INFORMATION 
Our new customer information system now allows us to calculate your average energy usage and weather information based 
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
c 
1. last year's bill. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 8,490 pounds of C02. A fypical residential customer uses 1,000 kilowaft hours of electricity per 
month, which would result in the production of 2,000 lbs. of carbon. 

You can reduce these emissions and your energy usage by adjusting your thermostat. Move your thermostat down two 
degrees in the winter to prevent, on average, about 3,200 pounds of carbon dioxide from being emitted. And you'll save 
approximately $98 each year. 
To request a copy of your rate schedule, please call (502) 589-1444. 

duled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ 

Please make note of your new account number, which can be found on the front of your bill. Your old account number, 
s no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on f ront  of stub. 

0 Budget Plan 

c] I would like to enroll in Demand Conservation. 

0 Automatic Bank Club (voided check must be provided). Please note that anypast due balance on yourLG&E 
account will be debited from your bank account immediately upon enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in AEC. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 

I hereby authorize LG&& to debit my bank accounf forpayment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: - 



bus ro rne r  aervice: ( ~ u L )  m y -  1444 ivton-rrt IA IV I - I  r i v t ( c a  I 1 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an eon cwnpany 

Payment Amount Due Amount Due 3 Days 
Due Date by Due Date After Due Date 

www.eon-us.com 

Winter Help Amount 
Donation Enclosed 

-rent due date applies to the current bill 
~ . . ~ y .  Previous amount due may be subject 
to disconnection. 

ACCOUNT INFORMATION 
Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Will Occur: 01/29/10 - 02/04/10 

Averages for This Last 
Billing Period Year Year 
Average Temperature 35" 38" 

Electric/kwh per day 231.7 203.0 
Number of Days Billed 34 34 

Utility Charges as of 01/05 
Other Charges (823.43) 

671.36 Total Amount Due - 
ELECTRIC CHARGES 

Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00082- x 7878 kwh) 
Electric DSM ($0.00290 x 7878.00 kwh) 
Environmental Surcharge (1.970% x $545.91) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5.00 Meter # 473160 

524.52 Actual Reading on 01/04 74889 

-6.46 Current kwh Usage 7878 
1 

10.75 Metered kwh Usage 7878 

Previous Reading on 12/01 67011 

22.85 Meter Multiplier - 

0.15 
$556.81 

OTHER CHARGES - 
L ,yrnent Charge 14.55 
Maiitnly Installment Plan 100.00 
Transfer to Installment Plan -937.98 

Total Other Charges Due $-823.43 

BILLING INFORMATION 
Late Charge to be Assessed 3 Days After Due Date 

After payment, Your Deferred Agreement Balance is $0.00 

$27.84 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire hill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I - I I 01/18/10 J $671.36 $699.20 I -- 
cs] Check here if plan(s) requested on back of stub 

3FFICE USE ONLY: 
VlRU02823062, GOO0000 
Jl  ,049.98 
JF:Y eB:P 

x 
I 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

3 
f Service Address: 4207 W Market St 
L 

#100410125 7# susAN~E~DWARDs 

4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.eon-us.com


Account Number Page 2 

disreaard this messaae unless vou wish to discontinue this service. However, if you are using service at this location, there 
r be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
t asentative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 

IMPORTANT INFORMATION 
Our new customer information system now allows us to calculate your average energy usage and weather information based 
on the actual meter reading date. Previously, we had calculated your average usageand weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ 
from last year's bill. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approximately 15,756 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 
Please make note of your new account number, which can be found on the front of your bill. Your old account number, 

no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) berow and on front of stub. 

Budget Plan 

c] I would like to enroll in Demand Conservation. 

Automatic Bank Club (voided check must be provided). Please note that anypast due balance on yourLG&E 
account will be debited from your bank account immediately upon enrollment in the ABC program. Ta avoid 
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account 
I hereby authorize LG&E fo debit my bank accounf forpayment of my monfhly billm This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LGdE. 

Signature: 

Date: 

http://eon-us.com
http://www.eon-us.com


an e.on cctnpany 

Customer Service: (502) 589-1 444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 

FINALPAY DELINQUENT 
DATE AMOUNT DUE I 02/01/10 I $1,582.37 I 

- 

S, 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit wil l be required as a condition of  
reconnection. If paying by credit card, debit card, or  electronic 
check or at  one of our Authorized Payment Agent locations, you 

.ce will be reconnected within 24 hours after verification of 

ACCOUNT INFORMATION 
Account Number: 

Account Name: SUSAN 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 
J 

payment is made in order to  have your service restored. Unauthorized reconnection of service is a crime - 
punishable by law. 

BILLING INFORMATION 
Your account is past due. If full payment of the delinquent amount due is not received by the final pay date shown a b o v c  
your service will be subject to disconnection. 

CUSTOMER_ASSlSTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
On-line at ww.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 

0 At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

Sustomer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

1 Account Number 

IFFICE USE ONLY: 
IRlJ020000, GOOOOOO 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

I Final Pay Delinquent Amount 
Date Amount Due Enclosed 

I $  J 1 02/01/10 $1,582.37 
- 

LOUISVILLE KY 40212-2544 

E 
Service Address: 4207 W MARKET ST 
Home Phone 

B 

020  

http://ww.eon-us.com


CUSTOME-R ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

IfC%ancial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 

East Jefferson County .. 
Louisville Community Action Partners hip 
4810 Exeter Ave. 
Louisville, Ky. 4021 8 

(502) 574-1 157 (502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 



us ro rne r  aervtce. (WL) m y -  1444 ivion-rri / ~ i v i - / r i v i \ ~ a  I 1 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an em? company 

www.eon-us.com 

vent due date applies to the current bill 
, ,y. Previous amount due may be subject Account Name: 
to disconnection. Service Address: 

Next Read Will Occur: 
4207 W Market St 
03/01/10 - 03/05/10 

Averages for This Last 
Billing Period Year Year 
Average Temperature 32" 29" 
Number of Days Billed 29 28 

Electridkwh per day 269.9 225.9 Electric Charges 570.37 
Utility Charges as of 02/04 
Other Charges 
Total Amount Due 

570.37 
963.42 

Previous Balance 671.36 
Payment as of 02/04 
Balance as of 02/04 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00014 x 7828 kwh) 
Electric DSM ($0.00290 x 7828.00 kwh) 
Environmental Surcharge (2.860% x $554.37) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5.00 Meter # 473160 

525 57 Actual Reading on 02/02 8271 7 

1.10 Current kwh Usage 7828 
1 22.70 Meter Multiplier 

15.85 Metered kwh Usage 7828 

Previous Reading on 01/04 w 
- 

0.15 
$570.37 

OTHER CHARGES - 
L iyment Charge 
Ini,,..;st for Cash Sec.Deposit 
Low Income Assistance Debit 
Removal from Installment Plan 

Total Other Charges Due 

27.84 
-14.40 
112.00 
837.98 

$963.42 

Late Charge to be Assessed 3 Days After Due Date $28.52 

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

c] Check here if plan(s) requested on back of stub 

3FFICE USE ONLY: IO 
ViR1102823062, GO00000 
P671.36 
PF:Y eB:P 

5 
I 
3s Eg ;: 
;$ 

PO BOX 53861 2 
ATIANTA. GA 30353-861 2 

Service Address: 4207 W Market St 
E 

#I 03420388 3# s USA -~-EDwA RDS 

4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.eon-us.com


Account Num be Page 2 

disreaard this messaae unless vou wish to discontinue this service. However, if you are using service at this location, there 
r be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
I esentative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 

IMPORTANT INFORMATION 
Our new customer information system now allows us to calculate your average energy usage and weather information based 
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ 
from last year's bill. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approximately 15,656 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 
Please make note of your new account number, which can be found on the front of your bill. Your old account number, 

is no longer valid but is provided here for reference purposes only. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

a I would like to enroll in Demand Conservation. 

0 Automatic Bank Club (voided check must be provided). Please note that any past due balance on ,yourLG&E 
account will be debited from your bank account immediately upon enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authorize LG&E fo debit my hank account forpayment of my monthly bill. This authorizafion 
applies to all my currenf and fufure LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: ___ 

Date: 

http://eon-us.com
http://www.eon-us.com


Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e.on cmpany 

ful l  payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit wi l l  be required as a condition of 
reconnection. If paying by credit card, debit card, or  electronic 
check or at  one of our Authorized Payment Agent locations, you 

F inection of Service: 
St. . rce wil l be reconnected within 24 hours after verification of 1 Account Number: I 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 

ACCOUNT INF0R)VIATION I 

payment is made in  order to  have your service restored. Unauthorized reconnection of service is a crime - 
punishable by law. 

Payment requ-ired by the final payment date to avoid disconnection. 1,721 67 
I 

Your account is past due. If full payment of the delinquent amount due is not received by the final pay date shown above, 
your service will be subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
On-line at www.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1 444. 

Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I Account Number 

IFFICE USE ONLY: 
IRUO~DDDO, GDOOOOO 

PO BOX 538612 
ATLANTA, GA 30353-861 2 

Final Pay Delinquent Amount 
Enclosed I Date Amount Due . 1 

-~ $I L 03/04/10 I $1,721.67 I 
- 

#4052029578# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

E 
Service Address: 4207 W MARKET ST 
Home Phone 

L 

http://www.eon-us.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

IG “iancial assistance is needed during the heating season (Nov. .. Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 

(502) 574-1 157 (502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 



uisromer aervice. ( ~ u L )  m y -  1444 ivion-rri /AM-/ r i v i t r a  i ) 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e o n  c a n p n y  

Payment Amount Due Amount Due 3 Days Winter Help 
Due Date by Due Date After Due Date Donation 

went due date applies to the current bill 
ry. Previous amount due may be subject 

to disconnection. 

Amount 
Enclosed 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Will Occur: 03/31/10 - 04/07/10 

Averages for This Last 
Billing Period Year Year 
Average Temperature 31 O 39" 

Electriclkwh per day 255.0 197.9 
Number of Days Billed 29 28 

_ .  BILLING SUMMARY 1 
Previous Balance 1,693.15 
Payment as of 03/05 - (542.50) 

1 ,I 50.65 Balance as of 03/05 
Electric Charges 543.51 
Utility Charges as of 03/05 543.51 
Other Charges 28.52 

1,722.68 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.001 14 x 7397 kwh) 
Electric DSM ($0.00290 x 7397.00 kwh) 
Environmental Surcharge (2.230% x $531 51) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5.00 Meter # 473160 

496.63 Actual Reading on 03/03 90114 
Previous Reading on 02/02 m 

8.43 Current kwh Usage 7397 

11.85 Metered kwh Usage 7397 
1 
I_ 

21 "45 Meter Multiplier 

0.15 
$543.51 

OTHER CHARGES - 
L ayment Charge 

1 otal Other Charges Due 
28.52 

$28.52 

Bl LLl NG INFORMATION 
Late Charge to be Assessed 3 Days After Due Date $27.18 

__ 
Please see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I L 03/17/10 1 $1,722.68 I $1,749.86 

Check here if plan(s) requested on back of stub 
Home Phone 
OFFICE USE ONLY: IO 
MRU02823062. GO00000 
P I  ,693.15 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

5& 
f? 
5 E 

Service Address: 4207 W Market St 

#I06319442 5# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



Account Number Page 2 

jisresard this message unless vou wish to discontinue this s e r v k  However, if you are using service at this location, there 
be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
esentative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 

5n the actual meter reading date. Previously, we had calculated your average usage and weather information based on the 
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ 
kom last year's bill. 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
oroduction of approximately 14,794 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
dectricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

0 Automatic Bank Club (voided check must be provided). f/ease note that any past due balance on yourLG&E 
account will be debited from your bank account immediately upon enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authorize LG&E fo debif my bank accounf for payment of my monfhly bill. This aufhorization 
applies to all my cunenf and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: 

http://eon-us.com
http://www.eon-us.com


Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e-on compvry 

ACCOUNT INPORMA.TION 1 F inection of  Service: 

full payment of the delinquent amount due. A reconnect fee and 
S, .ce wil l  be reconnected within 24 hours after verification of 

a new or additional deposit wil l be required as a condition of  
reconnection. If paying by credit card, debit card, or  electronic 
check or at  one of our Authorized Payment Agent locations, you 
will need to  call LG&E Customer Service at (502) 589-1444 after 

Account Number: 

Service Address: 4207 W MARKET ST 

payment is made in order to  have your service restored. Unauthorized reconnection of service is a crime - 
punishable by law. 

Payment required by the final payment date to avoid disconnection. 1,749.86 

Your account is past due If the required payment is not received by the final payment date above, your service w~ll be 
subject to disconnection 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky’s Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 

Full payment of the delinquent amount due can be made: 
0 By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 

On-line at ww.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 

* At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1 444. 

Zustomer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

L Account Number 

IFFICE USE ONLY: 
IRU020000, GOO0000 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

Final Pay Delinquent Amount 
Date Amount Due Enclosed I I 

$1,749.86 I $  - 
04/02/10 

#4081029649# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://ww.eon-us.com


C U STOM-ER- ASS ISTAN C E (con t) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

1f’:iancial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

South Jefferson County - 
Louisville Community Action Partnership 
721 9 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 

East Jefferson County - 
Louisville Community Action Partnership 
48 10 Exeter Ave. 
Louisville, Ky. 40218 
(502) 574-4 270 



c/usrorner aervice; ( ~ U L J  ~ U Y -  1444 ivion-rri ~ f i i v i - i  r i v i t ca  I J 

Walk-In Center Hours: Mon-Fri 8AM-SPM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an earn cmww 

Average Temperature 53" 54" 
Number of Days Billed 33 362 

www.eon-us.com 

Electric/kwh per day 125.3 20.9 

' v-ent due date applies to the current bill 
~ . . # y .  Previous amount due may be subject 
to disconnection. 

298.14 
427.1 8 

Electric Charges 29a.14 
Utility Charges as of 04/07 
Other Charges 
Total Amount Due 

ACCOUNT INFORMATION 

Payment Amount Due Amount Due 3 Days Winter Help 
Due Date by Due Date After Due Date Donation 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Will Occur: 04/30/10 - 05/06/10 

Amount 
Enclosed 

_. 

BILLING SUMMARY - 1 
1,722.68 Previous Balance 

Balance as of 04/07 
Payment as of 04/07 - 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00029 x 41 38 kwh) 
Electric DSM ($0.00365 x 4138.00 kwh) 
Environmental Surcharge (0.380% CR x $299.1 3) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5.00 Meter # 473160 

277.83 Actual Reading on 04/05 94252 

1.20 Current kwh Usage 41 38 
1 

-1 I 14 Metered kwh Usage 41 38 
0.15 

$298.14 

Previous Reading on 03/03 90114 

15.10 Meter Multiplier - 

- OTHER CHARGES 
L, dyment Charge 
Low Income Assistance Debit 

Total Other Charges Due 

27.18 
400.00 

$427.1 8 
- 

BILLING INFORMATION 
Late Charge to be Assessed 3 Days After Due Date $14.91 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

$2,048.00 I $2,062.91 I 
0 Check here if plan(s) requested on back of stub 

Home Phone 
OFFICE USE ONLY: IO 
MRU02823062, GO00000 
PI ,722.68 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

9 
2 
L 

Service Address: 4207 W Market St 

#I  09618409 6# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.eon-us.com


Account Number Page 2 

disreaard this messaqe unless you wish to discontinue this service. However, if you are using service at this location, there 
~r be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
I zsentative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 

IMPORTANT INFORMATION 

1 The power to save, It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approximately 8,276 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

c] I would like to enroll in Demand Conservation. 

0 Automatic Bank Club (voided check must be provided). Please note that any past due balance on your LG&E 
account will be debited from your bank account immediately upon enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: ___ 

http://eon-us.com
http://www.eon-us.com


u.worner service; (WL) ~ U Y -  1444 won-rr i  INIVI-I r I v i ( t 3  I 1 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 - --- an e.on company 

Payment 
Due Date 

went due date applies to the current bill . Jy. Previous amount due may be subject Account Name: 

Amount Amount Due Amount Due 3 Days Winter Help 
bv Due Date After Due Date Donation Enclosed 

I I 

to disconnection. Service Address: 4207 W Market St 
Next Read Will Occur: 06/01/10 - 06/07/10 

Averages for This Last 
Billing Period Year Year 

Number of Days Billed 29 29 
Electridkwh per day 78.8 98.4 

Average Temperature 63" 59" 
(200.00) Payment as of 05/06 

Balance as of 05/06 1,848.00 
Electric Charges 172.38 
Utility Charges as of 05/06 172.38 
Other Charges 14.91 

2,035.29 Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00157 x 2287 kwh) 
Electric DSM ($0.00365 x 2287.00 kwh) 
Environmental Surcharge (1.020% x $170.49) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading lnformatian 
5.00 Meter # 473160 

153.55 Actual Reading on 05/04 96539 
Previous Reading on 04/05 94252 

3.59 Current kwh Usage 
8.35 Meter Multiplier 
1.74 Metered kwh Usage 
0.15 

$172.38 
- - ~  

2287 
1 

2287 
- 

- OTHER CHARGES 
L ayment Charge 

Total Other Charges Due 
14.91 

$14.91 

Late Charge to be Assessed 3 Days After Due Date $8.62 

'lease see reverse side for additional charges. 
Customer Service (502) 589-1444 

Bring entire bill when paying in person. 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I I 05/18/10 I $2,035.29 I $2,043.9 I 

[II Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 10 
MRU02823062, GO00000 
P2,048.00 
PF:Y eB:P 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

0 

23 >r  P! 
E: 
52 
E: 
2 Service Address: 4207 W Market St 
a 

#I 12523632 I# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



0 Page2  Accaunt Nurnbe 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approximately 4,574 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 

Environmental Surcharge: A monthly charge or credit passed on to custamers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

IMPORTANT INFORMATION 

For a copy of your rate schedule, visit w . e o n - m c o m  or call our Customer Service Department. 

New enrollment only - Please check box(es) below and onfront of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

Automatic Bank Club (voided check must be provided). Please note that anypasf due balance on yourLG&E 
accwunt will be debited from your bank account immediately upwn enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&E accwunt balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authorize LG&E fo debif my bank accounf forpayment of my monthly bill. This aufhorizafion 
applies fo all my currenf and future LG&E accounfs, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: 

http://eon-us.com


an e.on campany 

Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 

FINAL P A Y  DELINQUENT 
AMOUNT DUE DATE 

05/21110 $1,862.91 I 

S, 
full payment of the delinquent amount due. A reconnect fee and 
a new o r  additional deposit wil l be required as a condition of 
reconnection. If paying by credit card, debit card, or  electronic 
check or at  one of our Authorized Payment Agent locations, you 

.ce wil l  be reconnected within 24 hours after verification of 

ACCOUNT INFORMATION 
Account Number: 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 

Your account is past due If the required payment IS not received by the final payment date above, your service w~ll be 
subject to disconnection. 

. .  CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

* By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
On-line at www.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 

0 At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LGBE Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

h s t o m e r  Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I Account Number 

FFICE USE ONLY: 
RU020000, GDDOOOO 

PO BOX 53861 2 
ATLANTA, GA 30353-8612 

I 
- 

I Amount 
Date Amount Due Enclosed 

Final Pay Dellnquent 

#413001688 6# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.eon-us.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

If F;iancia/ assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 
(502) 574-1270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574.1 272 



Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri $AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an eson company 

www.eon-us.com 

FINAL PAY 
DATE 

DELINQUENT 
AMOUNT DUE 

ACCOUNT INFORMATION 

full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit wil l be required as a condition of 
reconnection. If paying by credit card, debit card, or  electronic 
check or at one of  our Authorized Payment Agent locations, you 

F inection of  Service: 
St. . ,ce will be reconnected within 24 hours after verification o f  I Account Number: I 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 
will need to  call LG&E Customer Service at  (502) 589-1444 after 
payment is made in order to  have your service restored. Unauthorized reconnection of service is a crime - 

punishable by law. 

Payment required by the final payment date to avoid disconnection: 2,043.91 

BILLING INFORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection 

. CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 

Full payment of the delinquent amount due can be made: 
e By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 

On-line at w.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

h s t o m e r  Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

I Account Number 

FFICE USE ONLY: 
RU020000, G0OODOO 

a w 

1 
PO BOX 53861 2 
ATLANTA, GA 30353-862 2 

I Amount 
Enclosed 

Final Pay Delinquent 
Date Amount Due 1 

I 06/03/10 I $2,043.91 I $ 1 

s USA NEDWA RDS 

4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

Service Address: 4207 W MARKET ST 
Home Phone 

Q 

020 

http://www.eon-us.com
http://w.eon-us.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

If fiqan6al assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
810 Barrett Ave. 
Louisville, Ky. 40204 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 

(502) 574-1 157 (502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 



Telephone Payments 
Customer Service: 
Power Outage Reporting. 
Walk-In Center: 
Online Customer Self-Service: www eon-us corn (24 hours a day) 

1-800-780-9723 (24 hours a day; $2 95 fee) 
1-502-589-1444 (M-F, 7 a m. to 7 p m  EST) 
1-502-589-3500 (24 hours a day) 
Open Mon-Fri 8 a m. to 5 p.m. EST an e-un company 

SP- the "Billing Information" section for details about the 
r; 
disc;onnection. 

i g  pledgelpayment, late payment charges and service 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 
Next Read Will Occur: 06/30/10 - 07/07/10 

Electriclkwh per day 106.3 79.8 

242.65 
Current Electric Charges 
Current Charges as of 6/7 
Other Charges (See Other Charges BOX) 

Total Amount Due 2.286.56 
242'65 8.62 1 

Payment(s) Received 517 - 617 
Balance as of 6l7 

Payment 
Due Date 

ELECTRIC CHARGES 

Pay This Pay This Amount 3 Days Amount 
Amount After Due Date Enclosed 

Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00136 x 3190 kwh) 
Electric DSM ($0.00365 x 31 90.00 kwh) 
Environmental Surcharge (3.120% x $235.16) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

Previous Reading on 5/4 96539 

5.00 Meter # 473160 
214.18 Actual Reading on 6/3 99729 

4.34 Current kwh Usage 31 90 
1 

7.34 Metered kwh Usage 31 90 
0.15 

$242.65 

- 11 "64 Meter Multiplier 

- OTHER CHARGES 
L ayment Charge 

I ural Other Charges Due 
8.62 

$8.62 

'lease see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: IO 
MRU02823062. GO00000 
P2,035.29 
PF:Y eB:P 

PO BOX 538612 
ATLANTA, GA 30353-8612 

zi 

3 
5 
On: 

Service Address: 4207 W Market St 
a 

#I15500261 9# su.s~AN~EDw~ARos 

4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 



Account Number Page 2 

BI LLI NG I N FOR MATI 0 N (con t) 
ATTENTION: Your Electric or Gas meter did not register usage for the month U o u  were nmtusina this service. lslease 
disreaard this messaae unless vou wish to discontinue this service. However, if you are using service at this location, there 
r r - ’  be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 

accuracy and condition. By finding these problems early, you can 

The power to save. It‘s in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approximately 6,380 pounds of C 0 2  (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-uscom for Smart 
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

n I would like to enroll in Demand Conservation. 

a Automatic Bank Club (voided check must b e  provided). Please note that anypast due balance on yourLG&E 
account will be debited from your bank account immediately upon enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: 



Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM 
Walk-In Center Hours: Mon-Fri 8AM-5PM 
Telephone Payments: (800) 780-9723 
Power Outage Reporting: (502) 589-3500 an e.on company 

www.eon-us.com 
F inect ion of  Service: 
L 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit wil l be required as a condition of 
reconnection. If paying by credit card, debit card, or  electronic 
check o r  at one of our Authorized Payment Agent locations, you 
wil l  need to  call LG&E Customer Service at (502) 589-1444 after 
payment i s  made in  order to  have your service restored. 

.ce wil l be reconnected within 24 hours after verification of  

ACCOUNT INFORMATION 1 
Account Number: 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 

Unauthorized reconnection of service is a crime - 
punishable by law. 

BILL1 NG IN FORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

* By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
On-line at WwW.eon-us.com. (Transaction fees may apply.) 
By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service,) 
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at (502) 
589-1444. 

Zustomer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

1 Account Number 

O I  

FFICE USE ONLY: 
RU020000, GOO0000 

PO BOX 53861 2 
ATLANTA, GA 30353-861 2 

Final Pay Delinquent Amount I I Date Amount Due Enclosed 1 
1 I $2,126.69 I $ 

- - 07/05/10 

MI7507777 7# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

E 
Service Address: 4207 W MARKET ST 
Home Phone 

http://www.eon-us.com
http://WwW.eon-us.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is necessary, please call the Crisis and Information Line to find the assistance agencies in your area: 
589-431 3 

IfFiiancial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

South Jefferson County - 
Louisville Community Action Partnership 
721 9 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 
(502) 574-1 270 



Telephone Payments 
Customer Service. 
Power Outage Reporting 

1-800-780-9723 (24 hours a day; $2.95 fee) 
1-502-589-1444 (M-F, 7 a m. to 7 p.m. EST) 
1-502-589-3500 (24 hours a day) 
Open Mon-Fri 8 a m. to 5 p.m. EST an eon canpay Walk-In Center: 

Payment Pay This Pay This Amount 3 Days 
Due Date Amount After Due Date 

Online Customer Self-service: www.eon-us.com (24 hours a day) 

Winter Help Amount 
Donation Enclosed 

S- 'he "Billing Information" section for details about the 
p 
disconnection. 

'ig pledge/payment, late payment charges and service 

ervice Address: 
I Next Read Will Occur: 07/30/10 - 08/05/10 I 

Averages for This Last 
Billing Period Year Year 
Average Temperature 81' 75" 
Number of Days Billed 33 30 
Electridkwh per day 129.2 123.2 

Current Electric Charges 320 71 
Current Charges as of 718 
Other Charges (See Olher Charges Box) 

Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.001 99 x 4266 kwh) 
Electric DSM ($0.00365 x 4266.00 kwh) 
Environmental Surcharge (1.610% x $315.48) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

286.42 Actual Reading on 7/6/10 103995 
Previous Reading on 6/3/10 99729 

15.57 Meter Multiplier - 

5.00 Meter # 473160 

8.49 Current kwh Usage 4266 
1 

5.08 Metered kwh Usage 4266 
0.15 

$320.71 
- 

OTHER CHARGES 
Late Payment Charge 
Interest for Cash Sec.Deposit 

Total Other Charges Due 

12.13 
-5.80 
$6.33 

BILLING INFORMATION 
Late Charge to be Assessed 3 Days After Due Date $16.04 

~ 

'lease see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

3FFICE USE ONLY: IO 
WRU02823062, GOO0000 
'2,28656 
=F:Y eB:P 

3 @ PO BOX 538612 
3: ATLANTA, GA 30353-861 2 
r-. 
3 E  
z -  

Service Address: 4207 W Market St 
L 

#1188002602# 
SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.eon-us.com


Account Numbe Page 2 

BILLING IN FORMATI ON (cont) 
ATTENTION. Your Electric or Gas meter did not register usage for the month. If vou were not usina this service. please 
- disreaard this messaae unless You wish to discontinue this service. However, if you are using service at this location, there 
IT be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
I asentative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the 
production of approximately 8,532 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart 
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit Www.eon-us.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Demand Conservation. 

c] Automatic Bank Club (voided check must be provided). Please note that anypast due balance on your LG&€ 
account will be debited frwm your bank account immediately upon enrollment in the ABC program. To avoid 
unintended debits to your bank account, please make sure your LG&€ account balance is current before enrolling 
in ABC. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authorize LG&E to debit my bank account forpayment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: 

Date: - 

http://eon-us.com
http://Www.eon-us.com


0811 711 0 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p m. ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2 95 fee) 
Open Man-Fri 8 a m. to 5 p m  ET 
www.lae-ku.com (24 hours a day) 

This is a dudicate bill a PPL company 

Wrenf due dafe app/ies io fhe currenf bi// 
on/y. Previous amounf due may be subjecf 
io disconnecfion. 

Averages for This Last 
Billing Period Year Year 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 08/31/10 - 09/07/10 
Date Bill Mailed: Q8/05/10 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

Average Temperature 84" 74" 
Number of Days Billed 28 29 
Electridkwh per day '1 29.3 116.4 BILLING SUMMARY 

Previous Balance 2.441.60 
Payment(s) Received 7/9 - 8/5 
Balance as of 8/5 
Current Electric Charges 

-402.69 
2,038.9'1 

269.44 

269.44 
16.04 L Total Amount Due --- 4 2,324.39 

Current Charges as af 8/5 
Other Charges (See Other Charges BOX) 

Basic Service Charge 
Energy Charge 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00234 x 3622 kwh) 

3ric DSM ($0.00304 x 3622.00 kwh) 
Jironmental Surcharge (0.1 10% CR x $269.59) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

5.37 Meter # 473160- 
244.73 Actual Reading on 8/3/10 7617 

- 3995 

8.48 Current kwh Usage 3622 
1 11 .OI Meter Multiplier 

-0.30 Metered kwh Usage 3622 
0.15 

$269.44 

Previous Reading on 71611 0 

I OTHER CHARGES 
Late Payment Charge 

Total Other Charges Due 
16.04 

$1 6.04 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P2,441.60 
PF:Y eB:P 

U 

a 

0 w .. 
d a PPL company 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

Z B  o u  
0 

$ Service Address: 4207 W Market St 
a 

Check here if plan(s) requested on back of stub 

#0119200392# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

030 0 0 0 0 0 0 2 3 3 7 8 6 0 0 0 0 0 2 3 2 4 3 ~ 0 0 U 0 0 0 0 0 0 0 0 0 3 ~  

http://www.lae-ku.com


Account Number Page 2 

I ATTENTION: Your Electric or Gas meter did not register usage for the month. If vou were not usina this service, please 

... dy be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
Representative will then come by to test the meter’s accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

.euard this messaae unless vou wish to discontinue this service. However, if you are using service at this location, there 

IMPORTANT INFORMATION 

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OlJR 
NEW MENU OPTIONS. Residential customers, press 1-1  to report an outage, 1-2 for Billing and Payment, including account 
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press 
2 when calling Ciistomer Service. 
For a copy of your rate schedule, visit www.lue-ku.com or call our Customer Service Department. 

I 

New enrollment only - Please check box(es) below and o n  front of stub. 

a Budget Plan 

c] I would like to enroll in Demand Conservation. 

Auto Pay (voided check must be provided). Please note fhaf anypasf due balance onyourLG&E 
accounf wi// be debifed from your bank accounf immedia fe/y upon enrolmenf in the Aufo Pay program. To avoid 
uninfended debifs fo your bank account, p/ease make sure your L G&E accounf ba/ance is currenf before enmfing 
/h Aufo Pa& 

P/ease deduct my Auto Pay Payment from my Checking Account. 
/ hereby aufhouze L G&E to debif my bankaccounf forpayment of my monthly biiL This aufhouzafion 
apples to almy currenf and fufure L G&E accounfs, and wif/ remain in effecf unfif revoked by me or L G&E 

Signature: 

Date: 

Processing Aufo Pay requesfs can fake up fo two bi7hhg cydes” P/ease confinue making regularpaymenis 
until you receive a b/// fhaf indcafes the amount due w17/ be deducted from your bank account on the payment due date. 

II- 

http://www.lue-ku.com


Customer Service: 
Telephone Payments: 

Walk-In Center Hours: 

1-502-589-1444 (Man-Fri 7a.m. to 7p.m. ET) 
1-502-589- 1444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Mon-Fri 8a m.to 5p.m. ET a PPL company 

DISCONNECTION NOTICE 
Payment required by the final payment date to avoid disconnection: 2,054.95 

FINAL PAY DELINQUENT 
DATF IF 

08/20/10 $2,054.95 

BILLING INFORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be I subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

0 By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 
On-line at mv.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

* At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
At your local L.G&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

Customer Service 1-502-589-1444 

OFFICE USE ONLY: MB 
MRU020000, GOO0000 

0 

$ 3  

c 
n 
E 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

2 
Service Address: 4207 W MARKET ST 

PLEASE RETURN T S PORTION WITH YY-FNT ,---+ 
Final Pay 

Amount Due 

08/20/10 $2,054.95 

#041920012 6# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://mv.lae-ku.com


CUSTOMER ASSISTANCE (cont) I If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Communitv Action Partnership 

East Jefferson County - 
Louisville Communitv Action Partnership 

81 0 Barrett Ave. 
Louisville, Ky. 40204 

481 0 Exeter Ave. 
Louisville, Ky. 4021 8 

(502) 574-1 157 (502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1272 

4 
N 
0 

0 4 
0 
0 

2 

f3 
f3 
4 
0 

4 

I 



a PPL company 

FINAL PAY 
aATF 

09/02/10 

Customer Service: 
Telephone Payments: 

Walk-In Center Hours: 
Online Customer Self-service: 

DELINQUENT 

$2,337.86 

1-502-589-1444 (Mon-Fri 7a.m. to 7p.m. ET) 
1-502-589-1444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Mon-Fri 8a.rn.to 5p.m. ET 
www.lae-ku.com (24 hours a day) 

ionnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

Account Name: SUSAN EDWARDS 
Service Address: 

Date Notice Mailed: 08/22/10 
ReDrint Date: 0711 0/12 

4207 W MARKET ST 
LOUISVILLE KY 

Unauthorized reconnection of service is a crime - 
punishable by law. 

DISCONNECTION NOTICE 
- I Payment required by the final payment date to avoid disconnection: 2,337.86 

BI LLl NG INFORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

7 By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 
On-line at my.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
0 At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589- 1444. 

Customer Service 1-502-589-1444 

OFFICE USE ONLY: MB 
MRU020000, GO00000 

0: 
U 

a 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

O U  
0 w 
kii 
a E 

Service Address: 4207 W MARKET ST 

Final Pay 
Amount Due 

09/02/10 $2,337.86 

#041920011 8# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com
http://my.lae-ku.com


CUSTOMER ASSISTANCE (cont) 1 If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1272 

East Jefferson County - 
Louisville Community Action Partnership 
4810 Exeter Ave. 
Louisville, Ky. 4021 8 
(502) 574-1270 



0911 511 0 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 am to 7 p m ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2 95 fee) 
Open Man-Fri 8 a m. to 5 p rn. ET 
www.lae-ku.corn (24 hours a day) 

a PPL company 

Yurrenf due dafe app/ies fo fhe currenf bi// 
dn& Previous amounf due may be subjecf Account Name: SUSAN EDWARDS 
fo disconnecfion. Service Address: 4207 W Market St 

Averages for This Last 
Billinu Period Year Year 
Average Temperature , 83" 76" 
Number of Davs Billed 29 31 

LOUISVILLE KY 
Next Read Will Occur: 09/30/10 - 10/06/10 
Date Bil l Mailed: 09/03/10 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

Electridkwh per day 128.3 120.8 

Payrnent(s) Received 8/6 - 9/3 
Balance as of 9/3 
Current Electric Charges 

Current Charges as of 9/3 
Other Charges (See Olher Charges BOX) 

Total Amount Due 

2,324.39 

286.1 0 
13.47 28=1 2,623.96 

-__I 

Energy Charge ($0.07068 x 372 1 .00 kwh) 263 00 Actual Reading on 9/1/10 11338 

Other Charges For Above Rates - 761 7 

Electric Fuel Adjustment ($0 00131 x 3721 kwh) 4 87 Current kwh Usage 3721 
1 Ttric DSM ($0.00304 x 3721 .OO kwh) 

,ironmental Surcharge (0.600% CR x $287.68) -1.73 Metered kwh Usage 3721 
Home Energy Assistance Fund Charge 

Previous Reading on 8/3/10 

- 11 "31 Meter Multiplier 

0 15 
Total Electric Charges $286.10 

OTHER CHARGES 
Late Payment Charge 13.47 

Total Other Charges Due $13.47 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GO00000 
P2,324.39 
PF:Y eB:P 

Check here if plan(s) requested on back of stub 

#011920038 4# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

0 

$! :: Service Address: 4207 W Market St 



Account Number Page 2 

ATTENTION: Your Electric or Gas meter did not register usage for the month. lfyou were not using this service, Dlease 
.eaard this messaae unless vou wish to discontinue this service. However, if you are using service at this location, there 

Ay be a meter malfunction. Please contact our customer service department at (502) 589-'1444. A Company 
Representative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 

IMPORTANT IN FORMATION 

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR 
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account 
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press 
2 when calling Customer Service. 
For a copy of your rate schedule, visit www.lae:ku.com or call our Customer Service Department. 

L 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 
- - - - c] I would like to enroll in Demand Conservation. - - Auto Pay (voided check must be provided). Pleasenote thatanypastduebalance onyourLG&E 

account will be debit ed from your bank account immedfa tely upon enrollment /n the Auio Pay program. 

ih Aufo Pay - To avoid - 
unintended debits fa your bank account, please make sure your L G&E account balance is current before enrollng - - - P /ease deduct my Aufo Pay P aymen f from my Checking Account 

apples fo a// my currenf and fufure L G&E accounfs, and wi// remain in effect unfi/ revoked by me or L G&E 
/hereby aufhorze L G&E fo debif my bank accounf forpaymenf of my monfhk bi/L This aufhorizafion - - 
Signature: 

Date: 

Processing Auto Pay requests can lake up to two biwng cycles. Please continue making regular paymenis 
until you receive a bill that indcaies the amount due will be deducted from your bank account on the payment due date. 

http://www.lae:ku.com


10/18/10 $2,654.51 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p n  ET 
www.lae-ku.com (24 hours a day) 

This is a dwlicate bill a PPL company 

"urrenf due date app/ies to fhe currenf bill 
on/y. Previous amount due may be subject 
to disconnection. Service Address: 

LOUISVILLE KY 
10/29/10 - 11/04/10 Next Read Will Occur: 

Averages for This Last Date Bill Mailed: 10/04/1 Q (Meter Read Portion 02) 
Billing Period Year Year 
Average Temperature 75" 71 O 

Number of Davs Billed 29 30 
Electric/kwh per day 96.7 99.3 BILLING SUMMARY 

Previous Balance 2,623.96 
-200.00 

Balance as of 10/2 2,423.96 
Current Electric Charges 216.24 

Current Charges as of 10/2 

Payment(s) Received 9/4 - 10/2 

21 6.24 
Other Charges (See Olher Charges BOX) 

Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 2805.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00226 x 2805 kwh) 

:tric DSM ($0.00304 x 2805.00 kwh) 
/ironmental Surcharge (2.500% CR x $221.63) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 

198.26 Actual Reading on 9/30/10 141 43 
8.50 Meter # 473160 

Previous Reading on 9/1/10 11338 

8.53 Meter Multiplier - 
6 34 Current kwh Usage 2805 

1 
-5.54 Metered kwh Usage 2805 
0.15 

$216.24 

t OTHER CHARGES 
Late Payment Charge 

Total Other Charges Due 
14.31 
$14.31 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 

- 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P2,623.96 
PF:Y eB:P 

U 

a PPL company 
PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

zim ou 
0 

$ Service Address: 4207 W Market St 
0. 

#0119200376# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com


Account Number Page 2 

BILLING IN FORMATI ON 
Late Charge to be Assessed 3 Days After Due Date 

ATTENTION: Your Electric or Gas meter did not register usage for the month. If vou were not usina this service. Dlease 

I,,dy be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
Representative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 

$1 0.81 

eaard this messaae unless vou wish to discontinue this service. However, if you are using service at this location, there i 
IMPORTANT INFORMATION 

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR 
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account 
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press 
2 when calling Customer Service. 
For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

[I] Budget Plan 

[I] I would like to enroll in Demand Conservation. - 0 Auto Pay (voided check must be provided). Pleasenote thatanypastdue balance onyourLG&E 
account will be debited from your bank account immediate& upon enrollment in the Auto Pay program. 

h Auto Pa& - Jo avoid I - unintended debits lo your bank account, please make sure your LG&E account balance is current before enrolfing - - 
I - P/ease deduct my Auto Pay Payment from my Checking Account. 

/hereby aufhorize L G&E fo debif my bank accounf for payment of my mon fhly bilL This aufhorizaiion 
apples to al/ my currenf and fufure L G&E accoun fs, and wi// remain in effecf unfil revoked by me or LG&E - 
Signature: 

Date: 

Processing Auto Pay requests can take up to two biing cycles Please continue making regular payment. 
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date. 

http://www.lae-ku.com


I I 1 

1-502-589-1444 (Mon-Fri 7a.m. to 7p.m. ET) 
1-502-589-1444; press 1-2-2-3 
(24 hours a dav: $2.95 feel 

Customer Service: 
Telephone Payments: 

DELINQUENT 
DATF Dl IF 

FINAL PAY 

Final Pay 
Date 

10/31 /I 0 

10/31/10 I $2,438.51 a PPL company Walk-In Center Hours: Mon-Fri 8a.m”td5p.m. ET ‘ 

Online Customer Self-service: www.lae-ku.com (24 hours a day) 

Delinquent Amount 
Enclosed Amount Due 

$2,438.51 $ 

,onnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 
Date Notice Mailed: 10/20/10 

0711 01 1 2 

Unauthorized reconnection of service is a crime - 
punishable by law. 

’ DISCONNECTION NOTICE 
I Payment required by the final payment date to avoid disconnection: 2,438.5.1 

BILLING INFORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

CUSTOMER ASSISTANCE 
If  you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky’s Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

9 By telephone when you call 1-502-5894 444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 

0 On-line at mv.lae-kuxom. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
0 At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

Customer Service 1-502-589-1444 

Account Number 

OFFICE USE ONLY: MB 
MRU020000, GO00000 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

lJ* 
0 

E Service Address: 4207 W MARKET ST 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 
I 

#041920010 O# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.lae-ku.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 

East Jefferson County - 
Louisville Community Action Partnership 
4810 Exeter Ave. 
Louisville, Ky. 402 18 

(502) 574-1 157 (502) 574-1270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 

4 
N 
0 

0 4 
0 
0 
0 
0 
(D 
0 
0 4 
4 

2 



I I 

FINAL PAY 
DATF 

1-502-589-1444 (Mon-Fri 7a.m. to 7p.m. ET) 
1-502-589-1444; press 1-2-2-3 
(24 hours a dav: $2.95 feel 

Customer Service: 
Telephone Payments: 

DELINQUENT 
A M W N T  D U F  

a PPL company Walk-In Center Hours: Mon-Fri 8a.rn.t; 5p.m. ET ' 11/01/10 I $2,449.32 

onnection of Service: 
aervice will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 
Date Notice Mailed: 10/21/10 

07/10/12 

Unauthorized reconnection of service is a crime - 
punishable by law. 

DISCONNECTION NOTICE 
I Payment required by the final payment date to avoid disconnection: 2,449.32 

BILLING INFORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 1 * By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 

electronic check, debit or credit card. 
0 On-line at mv.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 

card (transaction fee may apply.) 
0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 

At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

Customer Service 1-502-589-1 444 ' 

OFFICE USE ONLY: MB 
MRU020000, GOO0000 

PO BOX 9001960 
LOUISVILLE, KY 40290-1960 

I- ' Service Address: 4207 W MARKET ST 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Final Pay Delinquent 1 Date I Amount Due ~ $ &!=: I 
1 1/01/10 $2,449.32 

#041920009 2# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://mv.lae-ku.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

South Jefferson County ~ 

Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 

East Jefferson County - 
Louisville Community Action Partnership 
4810 Exeter Ave. 
Louisville, Ky. 4021 8 
(502) 574-1 270 

I 
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Customer Service: 
Telephone Payments: 

1-502-589-1444 (Mon-Fri 7a.m. to 7p.m. ET) 
1-502-589- 1444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 

a PPL company Walk-In Center Hours: Mon-Fri 8a.m.to 5p.m. ET 

ionnection of Service: 
kiervice will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

DELINQUENT FINAL PAY 
DATE ArvmuWauE- 

1 1/29/10 $2,369.35 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 
Date Notice Mailed: 1 1/18/1 0 
Reprint Date: 0711 0/12 

Final Pay 
Date 

1 1 /29/10 

Unauthorized reconnection of service is a crime - 
punishable by law. 

Amount 
Amount Due Enclosed 
Delinquent 

$2,369.35 $ 

DISCONNECTION NOTICE 
Payment required by the final payment date to avoid disconnection: 2,369.35 
Charges not subject to disconnection: 

Total Delinquent Amount Due: 
29.00 

$2,369.35 
-~ 

1 subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 

*silability of local, state or federal programs for assistance. 
~ l l  payment of the delinquent amount due can be made: 

By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 

On-line at mv.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 

At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

electronic check, debit or credit card. 

card (transaction fee may apply.) 

7 he final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

589-1 444 

OFFICE USE ONLY: MB 
MRU020000, GO00000 

a: 
E 
B 
:: -Ig 

PO BOX 9001960 0 '  

LOUISVILLE, KY 40290-1 960 
Id.. 
0 
c z 
B 

Service Address: 4207 W MARKET ST 

#041920008 4# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://mv.lae-ku.com


I CUSTOMER ASSISTANCE (cont) 
If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
8 10 Barrett Ave. 
Louisville, Ky. 40204 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 40218 

(502) 574-1 157 (502) 574- 1270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 



Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self. 

a PPL company 

'urrenf due dafe applies io 
only. Previous amounf due 
fo disconnecfion. 

11/15/10 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 
1-502-589-1444; press 1-2-2-3 
(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p m. ET 
_www.lae-ku.com (24 hours a day) .Service: 

This is a duplicate bill 

fhe currenf bill 
may be subjec f 

Averages for This Last 
Billing Period Year Year 

Number of Davs Billed 29 30 
Average Temperature 64" 55" 

Electridkwh per dav 58.9 99.8 

Service Address: 4207 W Market St 

Next Read Will Occur: 
Date Bill Mailed: 11/02/10 (Meter Read Portion 02) 
Remint Date: 071 1 0/12 

LOUISVILLE KY 
11/30/10 - 12/06/10 

BILLING SUMMARY I 
Previous Balance 2,654.51 I 
Payment@) Received 1015 - 11/1 
Balance as of 11/1 2,438.51 -21 6.00-/ 

138.1 2 

Current Electric Charges 

Current Charges as of 1 1 / 1  
Other Charges (See Olher Charges BOX) 

I Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 171 0.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.001 99 x 1710 kwh) 

,tric DSM ($0.00304 x 1'710.00 kwh) 
.ironmental Surcharge (0.010"h x $137.96) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 

120.86 Actual Reading on 10/29/10 15853 
8.50 Meter # 473160 

Previous Reading on 9/30/10 

3.40 Current kwh Usage 1710 
1 5.20 Meter Multiplier 

1710 0.01 Metered kwh Usage 
0.15 

$138.12 

- 

OTHER CHARGES 
Late Payment Charge 

Total Other Charges Due 
10.81 

$10.81 

'Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 

~ 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GO00000 
P2,654.51 
PF:Y eB:P 

a: 
a 
2 a PPL company 
t: .. 

L 

2 6  ou 

PO BOX 900 1960 
LOUISVILLE, KY 40290-1960 

0 

Service Address: 4207 W Market St 
E! 

#0119200368# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com


ATTENTION: Your Electric or Gas meter did not register usage for the month. If vou were not usina this service, please 

,..dy be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
Representative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

eaard this messaue unless vou wish to discontinue this service. However, if you are using service at this location, there 

IMPORTANT INFORMATION 

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OlJR 
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including accollnt 
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press 
2 when calling Customer Service. 
For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

c] I would like to enroll in Demand Conservation. 

0 Auto Pay (voided check must be provided). Please note thatanypastdue balance on yourL G&E 
account will be deb#ed from your bank account immediate& upon enrollment in the Auto Pay program To avoid 
unintended debits to your bank account please make sure your L G&E account balance is current before enroltng 
ih Auto Pay 

P/ease deduct my Auto Pay Payment from my Checking Account 
I hereby aufhonze L G&& to debit my bank account for payment of my month4 bi/L This authorization 
appJes to a// my current and future L G&& accounrs, and wi/l remain in effect unfi/ revoked by me or L G& E 

Signature: 

Date: 

Processing Auto Pay requests can take up to two bilhg cycles" Please continue making regular payments 
untilyou receive a bill that indicates the amount due will be deducted torn your bank account on the payment due date. 

http://www.lge-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a m. to 5 pm. ET 
www.loe-ku.com (24 hours a day) 

a PPL company 

-? the "Billing Information" section for details about the 
rding pledge/payment, late payment charges and service 

disconnection. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 50" 52" 
Number of Days Billed 32 32 
Electridkwh per day I 35.8 '1 32.6 

ELECTRIC 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 4347.00 kwh) 

ier Charges For Above Rates 
- ;ctric Fuel Adjustment ($0.00252 x 4347 kwh) 
Electric DSM ($0.00304 x 4347.00 kwh) 
Environmental Surcharge (0.040% x $339.91) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

This is a duplicate bill 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

1.OUISVILLE KY 
Next Read Will Occur: 01/03/1 I - Ol/Q7/11 
Date Bill Mailed: 12/14/10 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

BILLING SUM-MARY I 
Previous Balance 
Payment(s) Received 11/3 - 12/13 
Balance as of 12/13 
Current Electric Charges 

Current Charges as of 12/13 
Other Charges (See Other Charges BOX) 

Total Amount Due 

Meter Reading Information 

307.25 Estimated Reading on 11/30/10 20200 
Previous Reading on 10/29/10 15853 

10.95 Current kwh Usage 4347 

0.14 Metered kwh Usage 4347 
0.15 

8.50 Meter # 473160 

1 - 13 21 Meter Multiplier 

$340.20 

OTHER CHARGES 
Cash Deposit Request 
Reconnect Charges 

10.00 
29.00 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

$411.20 I $41 1.20 I 12/27/10 1 

OFFICE USE ONLY: MB 
MRU02823062, GO00000 
P2,587.44 
PF:Y eB:P 

a: 
n 
n a PPL company " 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

8 8  

E Service Address: 4207 W Market St 
0 

5 

Check here if plan(s) requested on back of stub 

#O 11 920035 O# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 
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Account Number Page 2 

I Hardship Recannect 
wfer to Installment Plan 
Jtal Other Charges Due I 

175.00 
-231 5.44 

$2,091.44 

minimize your future liability for any unbilled service. 
The amount displayed in the "Pay This Amount" section reflects a pending pledge, which had not been received at the time 
this bill was prepared. Pledges made on a customer's account are reflected as "pending" until the pledge payment is received 
or the pledge is cancelled. When the pledge payment is received, the amount of the pledge payment is reflected in the 
"Payments" section of your next bill. If the pledge payment is not received within 60 days from the date of the pledge, the 
pledge is cancelled and the total amount of the pledge is added to your next bill. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a pledge is pending on the account. 
The total amount of this bill includes an unpaid balance, which may lead to a disconnection of service. Please contact US if 
you have any questions or to discuss payment arrangements. 
Your deposit is being billed in installments. For your deposit to remain on an installment plan, we must receive each payment 
by the payment due date. If a payment is not received by the payment due date, the entire balance of the deposit will be due 
immediately and your service may be subject to disconnection. 
Low income LPC Waiver will expire 1 1/01/11. 

IMPORTANT INFORMATION 

*r automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR 
N MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account 

balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press 
2 when calling Customer Service. 
For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

c] I would like to enroll in Demand Conservation. - - = - a Auto Pay (voided check must be provided). Please note fhatanypastdue ba/ance on yourLG&E - 
account wi// be debited fromyour bank account immediate& upon enrolment in fhe Auto Pay program. To avoid - unintended debifs to your bank accounc please make sure your I! G&E accounf balance is current before enro/fing 

in Aufo Pay - 111 - - 
= 

Please deduct my Aufo Pay Payment from my Checking Account 
/bereby aufborze L G& E to deb2 my bank account for paymenf of my mon fh/y bi/L 
apples to a//my currenf and future LG&€accounfs, and wilremain in efecf unfilrevokedby me or LG&E 

- 
Tbis aufborza lion -. 

I 
- 

Signature: 

Date: 

____ 
I 

Processing Auto Pay requesfs can take up lo two bi//ing cyc/es" Please continue making regu/ar payments 
until you receive a bi// that indicates the amount due wi7/ be deducted from .your bank account on the payment due date. 

http://www.lae-ku.com


Customer Service: 
Telephone Payments: 

Walk-In Center Hours: 

1-502-589-1444 (Mon-Fri 7a.m to 7p.m. ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Mon-Fri 8a.m.to 5p.m. ET a PPL company 

.onnection of Service: 
,dvice wil l be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit wil l be required as a condition of 
reconnection. If paying by  credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
wil l need to  call LG&E Customer Service at 1-502-589-1444 after 
payment i s  made in order to  have your service restored. 

DELINQUENT 
DATF A-IF 

$2,541.64 

FINAL PAY 

01/13/11 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOUISVILLE KY 
Date Notice Mailed: 01/02/1 I 

07/10/12 

Final Pay Delinquent 
Amount Due i 01 /I 3/11 $2,541.64 

Unauthorized reconnection of service is a crime - 
punishable by law. 

Amount 
Enclosed 

$ 

subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

e By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 

e On-line at mv.lue-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 

0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
e At your local LG&E Customer Service Center. 

electronic check, debit or credit card. 

card (transaction fee may apply.) 

The final pay date will not change upon receipt of future bills. If your service is disconnected and yoti disagree with the 
reason of termination, call us at 1-502-589-1444. 

I 

Customer Service 1-502-589-1444 

OFFICE USE ONLY: MB 
MRU020000, GOO0000 

PO BOX 9001960 
LOUISVILLE, KY 40290-1960 

c 

3 
5 
z 

Service Address: 4207 W MARKET ST 

PLEASE RETURN THISlOBXON WITH 

#O41920007 6# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://mv.lue-ku.com


I CUSTOMER ASSISTANCE (cont) I If financial assistance is needed during the heating season (Nov. ~ Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 

East Jefferson County - 
Louisville Community Action Partnership 

81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574- 1 157 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 

481 0 Exeter Ave. 
Louisville, Ky. 4021 8 
(502) 574-1 270 



$2,524.67 01 /I 811 1 

Customer Service: 
Telephane Payments: 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1 444 (M-F, 7 a m. to 7 p m ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
www.loe-ku.com (24 hours a day) 

a PPL company 

? the "Billing Information" section for details about the 
,,iding pledge/payment, late payment charges and sewice 

disconnection. 
Service Address: 4207 W Market St 

Averages for This Last 
Billina Period Year Year 
Average Temperature 31 O 35" 
Number of Davs Billed 34 34 
Electridkwh per day 1 19.7 231.7 

LOUISVILLE KY 
Next Read Will Occur: 01/31/11 - 02/02/11 
Date Bill Mailed: 01/05/11 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

B I LLI N.G S U M MARY 
~~ 

Previous Balance 554.20 
Payment@) Received la1 5 - 1/4 
Balance as of 1 I4 21 4.20 
Current Electric Charges 323.03 

-340.00 

Current Charges as of 114 323.03 
2,130.44 Other Charges (See Other Charges Box) 

Total Amount Due 2.667.67 
-- 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 4070.00 kwh) 

ier Charges For Above Rates 
tiectric Fuel Adjustment ($0.00292 x 4070 kwh) 
Electric DSM ($0.00350 x 4070.00 kwh) 
Environmental Surcharge (0.180% x $322.30) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

287.67 Actual Reading on 11311 1 24270 
8.50 Meter # 473 160 

Previous Reading an 11130110 

11 38 Current kwh Usage 4070 
1 

0.58 Metered kwh Usage 4070 
0.15 

14.25 Meter Multiplier - 

$323.03 

OTHER CHARGES 
Removal from Installment Plan 2130.44 

-_I-- 

Please see reverse side far additional charges 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

L 

Check here if plan(s) requested on back of stub 

OFFICE lJSE ONLY: MB 
MRU02823062, GO00000 
P554.20 
PF:Y eB:P 

5 
a 
2 
D w -  

2 6  
0 5  

a PPL company 
PO BOX 9001 960 
LOUISVILLE, KY 40290-1 960 

D E Service Address: 4207 W Market St 
a 

#011920034 3# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.loe-ku.com


Account Nurn ber Page 2 

I OTHER CHARGES (cont) 
Total Other Charges Due $2,130.44 I 
I- r , ,  FENTION: Your Electric or Gas meter did not register usage for the month. If vou were not usina this service, olease 

disreaard this messaae unless vou wish to discontinue this service. However, if you are using service at this location, there 
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
Representative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 
The amount displayed in the "Pay This Amount" section reflects a pending pledge, which had not been received at the time 
this bill was prepared. Pledges made on a customer's account are reflected as "pending" until the pledge payment is received 
or the pledge is cancelled. When the pledge payment is received] the amount of the pledge payment is reflected in the 
"Payments" section of your next bill. If the pledge payment is not received within 60 days from the date of the pledge, the 
pledge is cancelled and the total amount of the pledge is added to your next bill. 
Late payment charges will be applied if payment is not received by the due date for the ciirrent charges on this bill. This is the 
case even if a pledge is pending on the account. 
The total amount of this bill includes an unpaid balance, which may lead to a disconnection of service. Please contact us if 
you have any questions or to discuss payment arrangements. 

I LOW income LPC Waiver will expire 1 .I/OI/I I. 
IMPORTANT INFORMATION 

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OlJR 
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account 
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press 
2 when calling Customer Service. 
For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

I would like to enroll in Demand Conservation. - - Auto Pay (voided check must be provided). Please note fhaf anypasf due balance on yourLG&E 
account wi// be debifed from your bank accounf immediate4 upon enrollment in fhe Auto Pay program. 

in Auto Paj  - To avoid - 
unintended debifs lo your bank account please make sure your L G&E accounf balance is currenf before enrolfing - - - - P/ease deduct my Auto Pay Payment from my Checking Account 

apples to a// my current and fufufe L G&E accounts, and wi// remain in effect until revoked by me or L G&E 
/bereby autbouze L G&E to debit my bank account for payment of my mon fbly bi/L 

Signature: - 
rbis autbouzation - - - - Date: 

Processing Aufo Pay requests can fake up io fwo bilfing cycles. Please confhue making regular paymen fs 
un filyou receive a bill fhat indicates the amount due will be deducfed from your bank account on fhe payment due date 

http://www.lae-ku.com


a PPL company 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-Service: 

0211 511 1 

1-502-589-1444 (M-F. 7 a m. to 7 p.m" ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p m  ET 
www.lae-ku.com (24 hours a day) 

This is a dualicate bill 

the "Billing Information" section for details about the 
.\ding pledge/payment, late payment charges and service 

disconnection. 

Averages for This Last 
Billing Period Year Year 

Number of Days Billed 57 29 
Electridkwh per day 44.0 269.9 

Average Temperature 31" 33" 

Gas/ccf per day 5.1 0.0 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 03/01/11 - 03/03/11 
Date Bill Mailed: 02/01/11 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

BILLING SUMMARY 
Previous Balance 2,667.67 
Payment(s) Received 1/7 - 'l/31 
Balance as of 1 /3'1 
Current Electric Charges 203.33 

-143.00 
2,524.67 

Current Gas Charges 231.44 
434.77 

Other Charges (See Othercharges BOX) -2,567.67 
Total Amount Due 391.77 

Current Charges as of 1/31 

-. 
-- Pending Pledges -400.00 

Total Pending Balance -8.23 -- - - 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 

dther Charges For Above Rates 
Electric Fuel Adjustment ($0.00241 x 2508 kwh) 
Electric DSM 
Environmental Surcharge 
Home Energy Assistance Fund Charge 

Total Electric Charges 

'rgy Charge 

Meter Reading Information 

177.27 Actual Reading on 1/31/11 26778 
8.50 Meter # 473160 

Previous Reading on 1/3Jll 24270 
6.04 Current kwh Usage 2508 

2.59 Metered kwh Usage 2508 
1 - 8.78 Meter Multiplier 

0.15 
$203.33 

GAS CHARGES 
Rate Type: Residential Gas Service 

'lease see reverse side far additional charges. 
Customer Service 1-502-589-1 444 

Meter Reading Information -- 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P2,667.67 
PF:Y eB:P 

U 
a 
d a PPL company 
a 
w m  

z m  ou 

PO BOX 9001 960 
LOUISVILLE, KY 40290- 1960 

a 

Service Address: 4207 W Market St 
a 

Check here if plan(s) requested on back of stub 

#0119200335# 

SUSAN EDWARDS 
4207 W MARKET S T  
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com


Account Number Fb9e 2 
I 

Gas Distribution Charge 
- Supply Component 
Jher Normalization Adjustment 

Other Charges For Above Rates 
Gas DSM 
Home Energy Assistance Fund Charge 

Total Gas Charges 

66.29 Actual Reading on 1/3/11 2802 
159.42 Previous Reading on 12/5/10 - 2506 
-10.95 Current ccf Usage 296 

I 
4.03 Metered ccf Usage 296 
0.15 

$231.44 

Meter Multiplier - 

-- 

1 OTHER CHARGES 
Monthly Installment Plan 
Transfer to Installment Plan 

Total Other Charges Due 

100.00 
-2667.67 

$-2,567.67 

equipment needed to meet government-mandated air emission reduction requirements. 
Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 
The amount displayed in the "Pay This Amount" section reflects a pending pledge, which had not been received at the time 
this bill was prepared. Pledges made on a customer's account are reflected as "pending" until the pledge payment is received 
or the pledge is cancelled. When the pledge payment is received, the amount of the pledge payment is reflected in the 
"Payments" section of your next bill. If the pledge payment is not received within 60 days from the date of the pledge, the 
pledge is cancelled and the total amount of the pledge is added to your next bill. 
' 

The total amount of this bill includes an unpaid balance, which may lead to a disconnection of service. Please contact us if 
you have any questions or to discuss payment arrangements. 
Low income LPC Waiver will expire 12/19/11. 

? payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
2 even if a pledge is pending on the account. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

a I would like to enroll in Demand Conservation. 

Auto Pay (voided check must be provided). Please note fhatanypast due ba/ance onyourLG&E 
account wifl be debited from your bank account immedaiely upon enrollment in the Auto Pay program. To avoid 
unintended debits to your bank account, please make sure your L G&E account balance is current before enrolfing 
in Auto Pay 

P/ease deduct my Auio Pay Payment from my Checking Account 
/hereby authorize L G&E fo debit my bank accaunf for paymen f of my manfh/y bilL This aufhorizaat/bn 
applies fo a// my current and fufure L G& E accoun fs, and wi// remain in e ffec f un fil revoked by me or L G& 6 

Signature: 

c 

- - Date: 

Processing Auto Pay requests can take up to two bllng cycles" Please continue making regular payments 
until you receive a bilf that indcates the amount due wi/l be deducted from your bank account on the payment due date. 



.. :, Account Number Page 3 

L IMPORTANT IN FORMATION 
The power to save. It’s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 

-9duction of approximately 5,Oi 6 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 

www.lge-ku.com/savinaeneruy for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

ctricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
I 

http://www.lae-ku.com


Account Number Page 4 



0311 611 1 $442.40 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 am. to 7 p rn. ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.rn to 5 pm. ET 
www.loe-ku.com (24 hours a day) 

This is a duolicate bill a PPL company 

? the "Billina Information" section for details about the 

I 

ACCOUNT INFORMATION 
Account Number: 
Account Name: RS 
Service Address: 4207 W Market St 

Next Read Will Occur: 03/31/11 - 04/04/1 1 
Date Bill Mailed: 03/02/11 (Meter Read Portion 02) 
Reprint Date: 07/1 O/ 1 2 

., LOIJISVILLE KY 

- 

Balance as of 3/1 
2 14.86 Current Electric Charges 

Current Gas Charges 236.77 
Current Charges as of 3/1 451.63 

100.00 
Total Amount Due 842.40 

iding pled@/payment, late payment charges and service 
disconnection. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 36" 31 O 

Number of Rays Billed 57 29 
Electridkwh per day 47.8 255.0 
Gas/ccf per day 5.3 0.0 

Other Charges (See OlherCharges BOX) - 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 

Jther Charges For Above Rates 
Electric File1 Adjristment ($0.00053 x 2729 kwh) 
Electric DSM 
Environmental Surcharge 
Home Energy Assistance Fund Charge 

Total Electric Charges 

rgy Charge 

Meter Reading Information 
8.50 Meter # 473160 

29507 192.89 Actual Reading on 3/1/11 
Previous Reading on 1/31/11 26778 

9.55 Meter Multiplier - 
1.45 Current kwh Usage 2729 

1 
2.32 Metered kwh Usage 2729 
0.15 

$21 4.86 

GAS CHARGES 
Rate Type. Residential Gas Service 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 

Meter Reading Information I:- - 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P391.77 
PF:Y eB:P 

E ~ a 
2 a PPL company 
?!+ PO BOX 9001 960 

8;; 
LOUISVILLE, KY 40290-1960 

0 

Service Address: 4207 W Market St h 

#0119200327# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.loe-ku.com


Account Number Page 2 

Gas Distribution Charge 
' Supply Component 
.ther Normalization Adjustment 

Other Charges For Above Rates 
Gas DSM 
Home Energy Assistance Fund Charge 

Total Gas Charges 

67.64 Actual Reading on 1/31/11 31 04 
162.65 Previous Reading an 1/3/11 - 2802 
-10.28 Current ccf Usage 302 

1 

302 
- Meter Multiplier 

4.1 1 Metered ccf Usage 
0.15 

$236.77 

t OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 

100.00 
$100.00 

by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 
The amount displayed in the "Pay This Amount" section reflects a pending pledge, which had not been received at the time 
this bill was prepared. Pledges made on a customer's account are reflected as "pending" until the pledge payment is received 
or the pledge is cancelled. When the pledge payment is received, the amount of the pledge payment is reflected in the 
"Payments" section of your next bill. If the pledge payment is not received within 60 days from the date of the pledge, the 
pledge is cancelled and the total amount of the pledge is added to your next bill. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a pledge is pending on the account. 
The total amount of this bill includes an unpaid balance, which may lead to a disconnection of service. Please contact US if 
\'-I I have any questions or to discuss payment arrangements. 

i income LPC Waiver will expire 12/19/11. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

0 I would like to enroll in Demand Conservation. 

Auto Pay (voided check must be provided). Please note fhatanypast due balance onyourLG&E 
account will be debited fiom your bank account immediately upon enrollment in the Auto Pay program. To avoid 
unintended debits to your bank account, please make sure your L G&E account balance is current before enrolfing 
in Auto Pay 

P/ease deduct my Auto Pay Payment from my Checking Account 
/hereby auihorize L G&E to debit my bank account for payment of my month4 bi/L This authorization 
apples to a// my current and future L G& E accounts, and wi// remain in effect' unti/ revoked by me or L G& E 

Signature: 
111 - Date: 

Processing Auto Pay requests can take up to two bNhq cycles. Please contihue making regular paymen fs 
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date. 



Account Number Page 3 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
-?duction of approximately 5,458 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hoiirs of 

www,lae-ku.com/savinaeneraV for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

,ctricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit aur website at 

http://www.lae-ku.com
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, ,  



0411 811 1 $935.1 6 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a m  to 5 p.m" ET 
www.lae-ku.corn (24 hours a day) 

the Billing Information section for important messages 
.aut your installment plan, late payment charges and service 

Account Name: SCJSAN EDWARDS 
Service Address: 

disconnection. 
Please have vour account nrrmber available when calling to 4207 W Market St 

discuss your &count. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 46" 41" 
Number of Days Billed 59 33 
Electridkwh Der dav 53.1 125.3 
Gas/ccf per day 3.5 0.0 

LOUISVILLE KY 
Next Read Will Occur: 05/02/11 - 05/04/1 1 
Date Bill Mailed: 04/01/1 1 (Meter Read Portion 02) 
Reprint Date: 07/ 1 O/ 1 2 

Payment@) Received 3/5 - 3/31 -1 -842.40 
Balance as of 3/31 
Current Electric Charges 246.84 

Current Gas Charges 188.32 
Current Charges as of 3/31 435.1 6 
Other Charges (See Olher Charges Box) 500.00 
Total Amount Due 935.1 6 

L ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge 

Other Charges For Above Rates 
:tric Fuel Adjustment ($0.00225 x 3133 kwh) 
Gtric DSM 

Environmental Surcharge 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
8.50 Meter # 473160 

221.44 Actual Reading on 3/31/11 32640 
Previous Reading on 3/1/11 29507 

7 05 Current kwh Usage 3133 
1 6.27 Meter Multiplier - 

3.43 Metered kwh Usage 3133 
0.15 

$246.84 

t GAS CHARGES 
Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge 

Meter Reading Information 
25.00 Meter # 3821 69 
5.60 Actual Reading on 3/31/11 33'1 2 

I - ~ ~ _  
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOOOOOO 
P842.40 
PF:Y eB:P 

5 - 
P 

0 w -  
z: a PPL company 

PO BOX 900'1 960 
LOUISVILLE, KY 40290-1960 

2 6  0 5  
0 

2 
h 

Service Address: 4207 W Market St 

Check here if plan(s) requested on back of stub 

#011920031 9# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 



Account Number Page 2 

Gas Supply Component 
Supply Component 

13.18 Current ccf Usage 
96.48 Meter Multiplier 

208 

-..A. 
Aher Normalization Adjustment 3.85 Metered ccf Usage 208 

Other Charges For Above Rates 
Gas DSM 
Home Energy Assistance Fund Charge 

Total Gas Charges 

2.93 
0.30 

$188.32 
-- 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
500.00 
$500.00- 

BILL1 NG INFORMATION 
Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received . -  - . -  
by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/19/1 I .  

IMPORTANT INFORMATION 

The power to save. It’s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,266 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savinaeneray for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

CT] ‘I would like to enroli in Demand Conservation. 

Auto Pay (voided check must be provided). Please note that anypast due balance onyourLG&E 
account will be debited from your bank account immedately upon enrollment in the Auto Pay program. To avoid 
unintended debits to your bank accoun4 please make sure your L G&Eaccount balance is current before enrolkng 
1i.l Auto Pay 

P/ease deduct my Aufo Pay Payment from my Checking Account 
/ hereby authorize L G&E to debit my bank account for payment of my monthly biX This authorization 
apples to &/my current and future L G&E accounfs, and wi// remain in effect unti/ re voked by me or L G&E 

Signature: 

Date: 

Processing Auto Pay requests can take up to two bf7fing cycles Please continue making reguhrpayments 
until you receive a bill that inldicates the amount due will be deducted from your bank account on the payment due date 

http://www.lae-ku.com


FINAL PAY 
DATF 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2.2-3 

1-502-589-1444 (Mon-Fri 7a.m. to 7p.m. ET) 

(24 hours a day; $2.95 fee) 

DELINQUENT 

.onnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

a PPL company Walk-In Center Hours: Mon-Fri 8a.m.to 5p.m. ET 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W MARKET ST 

LOlJlSVlLLE KY 
Date Notice Mailed: 04/25/11 

07/ 10/12 -- 

05/05/11 I $400.00 

Unauthorized reconnection oi service is a crime - 
punishable by law. 

Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

Final Pay 
Date 

05/05/11 

CUSTOMER ASSISTANCE 

Delinquent Amount 
Amount Due Enclosed 

$400.00 $ 

If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By telephone when you call .1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 

0 On-line at m.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
* At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at I -502-589- 1444. 

Customer Service 1-502-589-1 444 

OFFICE USE ONLY: MB 
MRU020000, GO00000 

U 
n 
B 
a 
32 

PO BOX goal 960 
LOUISVILLE. KY 40290-1960 

8U 
6l z 
E 

Service Address: 4207 W MARKET ST 

I + PLEASE RETURN TYLSLl3BINOd WITH YOUR PAYME 

#041920006 8# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://m.lae-ku.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 4021 8 
(502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1272 



0511 711 1 $697.1 5 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1 444 (M-F, 7 a.m. to 7 p m ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 am. to 5 p m  ET 
www.lae-ku.com (24 hours a day) 

a PPL company This is a dudicate bill 

ase see the "Billing Information" section for details about 
payment arrangement, late payment charges and service 

disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billing Period Year Year 
Averaae TemDerature 62" 63" 

Y 

Number of Days Billed 32 29 
Electric/kwh per day 79.1 78.8 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 06/01/1 1 - 06/03/11 
Date Bill Mailed: 05/03/11 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

BILLING SUMMARY 
Previous Balance 935.16 1 
Payment(s) Received 4/6 - 5/2 
Balance as of 512 
Current Electric Charges 200.59 

12.65 Current Gas Charges 
Current Charges as of 5/2 
Other Charges (See Other Charges BOX) 

Total Amount Due 

213.24 

697.1 5 

-- 

-- 

ELECTRIC CHARGES 1 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 2533.00 kwh) 

Other Charges For Above Rates 
' qtric Fuel Adjustment ($0.00232 x 2533 kwh) 

Aric DSM ($0.00200 x 2533.00 kwh) 
Environmental Surcharge (0.990% x $1 98.48) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
8.50 Meter # 473160 

179.03 Actual Reading on 5/2/11 35173 
Previous Reading on 3/31/11 32640 

5.88 Current kwh Usage 2533 
1 5.07 Meter Multiplier 

1.96 Metered kwh Usage 2533 
0.15 

- 

$200.59 

GAS CHARGES 
Rate Type: Residential Gas Service 
Basic Service Charge 12 50 Meter # 3821 69 

Other Charges For Above Rates 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 

Meter Reading Information 

Actual Reading on 5/2/11 3312 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: MB 
MR1102823062, GOO0000 
P935.16 
PF:Y eB:P 

U w a 
3 a PPL company 
0 

Y E  PO BOX 9001 960 
LOVISVILLE, KY 40290-1960 

z 
0 
0 2  

Service Address: 4207 W Market St 
a 

#O 11 920030 1 # 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com


Account Number Page 2 

Total Gas Charges 
Meter Multiplier 1 
Metered ccf Usage 0 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
83.9 1 

$83.91 
- 

disreaard this messaae unless.vou wish to discontinue this service. However, if you are using service at this location, there 
may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company 
Representative will then come by to test the meter's accuracy and condition. By finding these problems early, you can 
minimize your future liability for any unbilled service. 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 
Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/19/11. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. T'he amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 5,066 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 

.. .~w.lqe-ku.com/savinqenerav for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

:tricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

c] I would like to enroll in Demand Conservation. 

c] Auto Pay (voided check must be provided). Pleasenote thatanypast due balance onyourLG&E 
account will be debited from your bank account immedia te/y upon enroflmenf in the Auto Pay program. To avoid 
uninfended debits to your bank account, please make sure your LG&E account balance is current before enrolling 
in Aufa fay 

P /ease deduct my Auto Pay Payment from my Checking Account 
/ hereby authorize L G&E fo debit my bank account for paymenf of my mon fhly bi/L This aufhorizafion 
apples fo a// my current and future L G&€accounfs, and wi//remain in effect until revoked by me or L G&E 

Signature: 

Date: 

Processing Auto Pay requesfs can take up to two bllng cycles. Please continue making regularpayments 
until you receive a bifl that indcates fhe amount due wlf be deducted from your bank account on the payment due date. 

111 

http://www.lae-ku.com


FINAL PAY 
nATF 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

1-502-589-1444 (Mon-Fri 7a.m. to 7p.m. ET) 

05/28/11 I $1,631.92 

DELINQUENT 
A U T  nl IF 

:onnection of Service: 

Account Name: SUSAN EDWARDS 
Service Address: 

service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

4207 W MARKET ST 
LOUISVILLE KY 

Final Pay 
Date 

05/28/11 

Unauthorized reconnection of service is a crime - 
punishable bv law. 

Delinquent Amount 
En c I o s e d Amount Due 

$1,631.92 $ 

DISCONNECTION NOTICE 
I Payment required by the final payment date to avoid disconnection: 1,63'1.92 

BI LLlNG INFORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

i CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 
On-line at mv.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 
At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

I 

Customer Service 1-502-589-1444 

OFFICE USE ONLY: MB 
MRU020000, GOOOOOO 

U W 

2 
0 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1 960 

- 
U 

Service Address: 4207 W MARKET ST 

PLEASE RETURN THIS P O m O N  WITH Y Y m T  , 

#0419200050# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://mv.lae-ku.com


I CUSTOMER ASSISTANCE (cont) 
If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Lcuisvi!!e, Ky. 40258 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 4021 8 

(502) 574-1 157 (502) 574-'1270 

(502) 574- 1272 

I 

-1 
N 
0 

0 4 
0 
0 
0 
0 

0 -1 
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2 
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05/31/11 

Custamer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a m. to 7 pm. ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
www.lae-ku.com (24 hours a day) 

a PPL company 

!the Billing Information section of this bill for important 
._ ..ormation about your account. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 52" 49" 
Number of Days Billed 91 29 
Electric/kwh Der dav 62.2 78.8 
Gas/ccf per day 2.2 0.0 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 06/01/11 - 06/03/11 
Date Bill Mailed: 05/18/11 (Meter Read Portion 02) 
Reprint Date: 07/1 O/ i 2 

-1,678.1 5 
-835.75 

629.50 
1,967.67 
2,261.42 1 Payment(s) Received 315 - 5/18 

Balance as af 511 8 

Current Gas Charges 182.07 
Current Charges as of 5/18 
Other Charges (See Othercharges BOX) 

Total Amount Due 

- 
Current Electric Charges 447.43 

I I ~~- 

I ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge 

Other Charges For Above Rates 
2ric Fuel Adjustment ($0.00232 x 5666 kwh) 

Ar ic  DSM 
Environmental Surcharge 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
17.00 Meter # 473160 

400.47 Actual Reading on 5/2/11 35173 
Previous Reading on 3/1/11 29507 

12.93 Current kwh Usage 5666 
1 1 1.34 Meter Multiplier 

5.39 Metered kwh Usage 5666 
0.30 

- 

$447.43 

GAS CHARGES 
Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge 

Meter Reading Information 
18.75 Meter # 3821 69 
5.60 Actual Reading on 5/2/11 3312 

I "- 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

[ZI Check here if plan@) requested on back of stub 

OFFICE USE ONLY: MB, E62 
MRU02823062, GO00000 
P842.40 
PF:Y eB:P 

U 

a PPL company 
PO BOX 9001 960 
LOIJISVILLE, KY 40290-1960 

h 
Z B  ou 
(3 

f Service Address: 4207 W Market St 
Q 

#0119200293# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com


Account Number Page 2 

208 Gas Supply Component 13.18 Current ccf Usage 
Supply Component 

.ther Normalization Adjustment 

Other Charges For Above Rates 
Gas DSM 
Home Energy Assistance Fund Charge 

Total Gas Charges 

96.48 Meter Multiplier 
3.95 Metered ccf Usage 

-1 
208 

2.83 
0.30 

S'l82.07 

OTHER CHARGES 
Removal from Installment Plan 

Total Other Charges Due 
1967.67 

$1,967.67 

B I LLI N G I N FOR MATI 0 N 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

I would like to enroll in Demand Conservation. 

U - Auto Pay (voided check must be provided). Please nofe fbaf anypasf due balance on yourLG&E 
account wit be debifed &om your bank accounf immedia fely upon enrollment in fbe Aufo Pay program. To avoid 
uninfended debits fo  your bank account, please make sure your LG&E account balance is current before enrolfing 
in Aufo Pay 

- - = - - - - - = - = 
P /ease deduct my Auto Pay Payment from my Checking Account 
/ hereby aufbouze L G&E fo debif my bank account for payment of my mon fb/y bi/L 
apples fo a// my current and fufure L G&E accounts, and wi// remain in eflecf unfi/ revoked by me or L G&E 

Tbis aufbotizafion ---- 
Signature: 

I 
C 

Date: - - 
Processing Aufo Pay requesfs can fake up to two biIl/ing cycles. Please confinue making regular paymen fs 
unfil you receive a bill fbaf ;ndicafes fbe amounf due will be deducfed from your bank accounf on fbe payment due date. 



Account Number 0 Page3 

.posit Receipt Number: 001680005053 
;posit Amount: $250.00 

I 

Deposit Paid In Full Date: May 16,2011 

The requested deposit for service has been paid in full. The deposit will be held a minimum of 1 year and will earn 6% interes 
per annum. After 1 year, the deposit and interest earned will be applied to your account, provided a satisfactory payment 
history has been established. Satisfactory payment is defined as having received no disconnect notices, no disconnects for 
nonpayment, no payments returned for insufficient funds, no defaulted payment arrangements, and no energy theft or 
diversion. 

If the payment history is not satisfactory after 1 year, your account will continue to be reviewed monthly. Interest earned will 
be applied annually to your account if your deposit is held longer than 12 months, except that no refund or credit will be made 
if vour bill is delinauent on the anniversarv date of the deDosit. When the satisfactory payment criteria outlined above has 
been met for the most recent 12-month period, the deposit and interest earned will be applied to your account. 

The Kentucky Public Service Commission requires that, upon customer request, deposits held over 18 months shall be 
recalculated based on the customer's actual usage. The deposit amount should represent 2/12 of an annual bill. If the 
deposit on hand differs from the calculated amount by more than $10.00, the Company will refund any over collection, and 
may also collect any underpayment of a deposit based on actual usage. The Company is not required to refund any over 
collection if your account is delinquent by more than one billing period. 

If service is discontinued and no new service is needed, the deposit plus interest earned will be applied to your account, and 
any remaining balance will be refunded to you by check. 

CORRECTED BILL 
After preparing your original bill, we discovered the billing was incorrect. We have made the necessary changes to correct the 
bill. We apologize for any inconvenience this incorrect billing may have caused you. Please call the phone number on your 
' ' ' 1  if you have any questions. 

.JV income LPC Waiver will expire 12/19/11. 

IMPORTANT IN FORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 11,332 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savinqenerqv for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 



Account Number Page 4 



06/20/11 $373.65 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a.m. to 7 pm. ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2 95 fee) 
Open Mon-Fn 8 a.m. to 5 p.m. ET 
www.lae-kwom (24 hours a day) 

a PPL company This is a duolicate bill 

ase see the "Billing Information" section for details about 
2 payment arrangement, late payment charges and service 

disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 68" 72" 

Electric/kwh per day 111.3 106.3 
Number of Days Billed 31 30 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 06/30/11 - 07/05/11 
Date Bill Mailed: 06/03/11 (Meter Read Portion 02) 

07/10/12 Reprint Date: 
_. ~ 

0.00 
2,261.42 Balance as of 6/2 

Current Electric Charges 279.43 

Current Charges as of 6/2 
Other Charges (See Olher Charges BOX) 

279.43 
-2,167.20 
373.65 

--- 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07068 x 3452.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.0041 8 x 3452 kwh) 

3ric DSM ($0.00244 x 3452.00 kwh) 
Jironmental Surcharge (1.430% x $275.34) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 

243.99 Actual Reading on 6/2/11 38625 

8.50 Meter # 473160 

Previous Reading on 5/2/11 35173 
14.43 Current kwh Usage 3452 

1 8.42 Meter Multiplier 
3.94 Metered kwh Usage 3452 
0.15 

$279.43 

I OTHER CHARGES 
Monthly Installment Plan 
Transfer to Installment Plan 

Total Other Charges Due 

94.22 
-2261.42 

$-2,167.20 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOOOOOO 
P2,261.42 
PF:Y eB:P 

U 

1 a PPL company 
3 .. 

PO BOX 9001 960 
LOIJISVILLE, KY 40290-1 960 

Z t  ou 
0 

Service Address: 4207 W Market St 
:: 

Check here if plan(s) requested on back of stub 

#011920027 7# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



Account Nurnbe Page 2 

'e payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the  
.e even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/19/11. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. 'The amount of electricity yoti consumed during this billing cycle resulted in the 
production of approximately 6,904 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lue-ku.com/savinaenergy for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit wwwhe-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

0 I would like to enroll in Demand Conservation. 

a Auto Pay (voided check must be provided). Pleasenote thatanypasf due ba/ance onyourLG&E 
account wi /  be debifed from your bank accounf immedate/Y upon enrollment in the Auto Pay  program^ To avoid 
uninfended debits to your bank account, please make sure your LG&Eaccount ba/ance is current before enrolling 
in Aufo Pav. 

P/ease deduct my Auto Pay Payment from my Checking Account 
/hereby aufhorze L G&E fo  debif my bank account for payment of my man fhly bh'L This aufhorzation 
appRes to a//my currenf and fufure L G&Eaccounfs, and willremain in effect unfil revokedby me or LG&E 

Signature: 

Date: 

Processing Auto Pay requesfs can fake up to two bi/Ing cyc/es. P/ease confinue making regularpayments 
unfilyou receive a bfll that indicates the amount due will be deducted from your bank account on the payment due date 

http://wwwhe-ku.com


0711 an  I 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a m to 7 p.m. ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p m  ET 
www.lae-ku.com (24 hours a day) 

a PPL company This is a dunlicate bill . . . . - . - _. - - 

I ACCOUNT IN FORMATION the Billina Information section for inwortant messaaes " 
,out your installment plan, late payment charges and gervice 

disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 77" 81 

Electridkwh per day 138.9 129.2 
Number of Days Billed 29 33 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 08/01/11 - 08/03/11 
Date Bill Mailed: 07/05/1'1 (Meter Read Portion 02) 

- Reprint Date: 0717 a/i 2 

Payment(s) Received 6f f  - 7/1 -373.65 
Balance as of 7/1 0.00 
Current Electric Charges 331 .a5 

Current Charges as of 7/1 331.05 
Other Charges (See Olher Charges BOX) -288.08 
Total Amount Due 42.97 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 4028.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.0041 6 x 4028 kwh) 

itric DSM ($0.00244 x 4028.00 kwh) 
dironmental Surcharge (1.470% x $326.1 1) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 

291 "02 Actual Reading an 7/1/11 42653 
8.50 Meter N 473160 

Previous Reading on 6/2/11 38625 
16.76 Current kwh Usage 4028 

1 9.83 Meter Multiplier 
4.79 Metered kwh Usage 4028 
0.15 

- 

$331.05 

OTHER CHARGES 
Interest for Cash Sec.Deposit 
Monthly Installment Plan 
Transfer to Installment Plan 

-1 4.43 
l o o m  

-373.65 

I 
Please see reverse side for additional charges. 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT Customer Service 1-502-589-1 444 

OFFICE USE ONLY: MB 
MRU02823062, GO00000 
P373.65 
PF:Y eB:P 

a PPL company 
PO BOX 900 1960 
LOUISVILLE, KY 40290-1 960 

L 

2 2  o u  

Service Address: 4207 W Market St 
:: 

Check here if plan@) requested on back of stub 

#011920026 9# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.lae-ku.com


Account Number Page 2 

OTHER CHARGES (cont} 
Total Other Charges Due $-288.08 r 

I- B I LL I N G I N FORM AT1 0 N 
udr records indicate this account is set up an an payment arrangement. To avoid disconnection, payments must be received 
by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/19/11. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 8,056 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
-- www.lae-ku.com/savinaenerav for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

I 

New enrollment only - Please check box(es) below and =front of stub. 

Budget Plan 

a I would like to enroll in Demand Conservation. 

0 Auto Pay (voided check must be provided). P/ease note fhaf anypasf due balance onyourLG&E 
account wI/ be debifed from your bank account immeaiafe& upon enrohenf in the Aufo Pay program- To avoid 
unintended debits to your bank accounl, p/ease make sure your L G&E account ba/ance is current before enro/kng 
in Auto Pay 

Please deduci my Auio Pay Payment from my Cbecking Account 
/hereby authorrze LG&& to debit my bank accouni forpaymeni of my monthly bi/L This authouzafion 
apples io a//my current and future LG&&accounis, and whlremain in effecf uniii'revoked by me or LG&E 

Signature: 

Date: 

Processing Auto Pay requests can fake up to fwo bIkng cycles. Please continue making regularpaymenfs 
unfi/ you receive a bil/ that indcafes ibe amount due wi7l be deducted from your bank account on fhe payment due dafe. 

http://www.lae-ku.com


0811 611 1 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a rn to 7 p m ET) 

(24 hours a day; $2 95 fee) 
Open Mon-Fri 8 a.m. to 5 p m. ET 
www.lae-ku.corn (24 hours a day) 

This is a duelicate bill a PPL company 

3 the Billing Information section for important messages 
...., out your installment plan, late payment charges and service 
disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 83" 83" 
Number of Days Billed 32 28 
Electriclkwh per day 157.9 129.3 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 08/31/11 - 09/02/1 1 
Date Bill Mailed: 08/03/11 (Meter Read Portion 02) 
Reprint Date: 0711 011 2 

BILLING SUMMARY 1 
Previous Balance 42.97 

-43.00 
-0.03 

Payment(s) Received 7/7 - 812 
Balance as of 812 
Current Electric Charges 403.81 

Current Charges as of 8/2 

Total Amount Due 

403.81 
100.00 

~ -1 503.78 
Other Charges (See Other Charges Box) 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 5055.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00334 x 5055 kwh) 

:tric DSM ($0.00244 x 5055.00 kwh) 
Jironmental Surcharge (0.180% x $402.93) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 

365.22 Actual Reading on 8/2/11 47708 
8.50 Meter # 473160 

Previous Reading on 7/1/11 42653 
16.88 Current kwh Usage 5055 

1 12.33 Meter Multiplier 
0.73 Metered kwh Usage 5055 
0.15 

- 

- 
$403.8 1- 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 

$100.00 
~ - -  

I- 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P42.97 
PF:Y eB:P 

U w 

a PPL company 
PO BOX 9001 960 
LOUISVILLE, KY 40290-1 960 

0 E Service Address: 4207 W Market St 
a 

111 Check here if plan(s) requested on back of stub 

#011920025 1 # 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



Accoiint Number Page 2 

- records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
,.I the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 
Low income LPC Waiver will expire 12/19/11. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 10,110 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lse-ku.com/savinaenerqv for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lge-ki-J.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan - - - - [T7 I would like to enroll in Demand Conservation. 

w n Auto Pay (voided check must be provided). Please note that anypastdue balance onyourLG&E - - account wil/ be debited from your bank account immediate& upon enrollment in the Auto Pay program. To avoid 
unintended debits to your bank account, please make sure your L G&E account ba/ance is current before enroffing 
in Aufo Pay w w 

I 
- Please deduct my Auto Pay Payment from my Checking Accounl. 

I hereby aufbouze L G&E fo debif my bank account for payment of my mon fbk bi/L Jbis autbonzation 
apples fo almy currenf and fufure LG&E accounts, and will remain ih effecf unfi/revoked by me or LG&E - - - 
Signature: - - Date: 

Processing Aufo Pay requests can take up to two bhfing cydes. Please continue making regular payments 
until you receive a bill that indicates the amount due wi// be deducted from your bank account on the payment due date 

I 

http://www.lge-ki-J.com


09/19/11 $394.54 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2.3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 am. to 7 p rn. ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m" ET 
www.loe-ku.corn (24 hours a day) 

This is a dudicate bill a PPL company 

? the Billing Information section for important messages 
aut your installment plan, late payment charges and service 

disconnection. 
Please have your account number available when calling to 
discuss your account. LOUISVILLE KY 

Averages for This Last Date Bill Mailed: 09/02/11 (Meter Read Portion 02) 
Billing Period Year Year 
Averaae TemDerature 79" 83" 

Service Address: 4207 W Market St 

Next Read Will Occur: 10/03/11 - 10/05/11 

" 

Number of Days Billed 30 29 
Electridkwh per day '1 23.5 128.3 BILLING SUMMARY I 

294.76 
100.00 

Previous Balance 
Payment@) Received 8/5 - 9/1 
Balance as of 9/1 
Current Electric Charges 294.76 

Current Charges as of 9/1 
Other Charges (See Other Charges BOX) 

Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 3707.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00234 x 3707 kwh) 

:tric DSM ($0.00244 x 3707.00 kwh) 
.ironmental Surcharge (0.190% x $294.05) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 
8.50 Meter # 473160 

267.83 Actual Reading on 9/1/11 514'15 
Previous Reading on 6/2/11 47708 

9.05 Meter Multiplier I_? 

8.67 Current kwh Usage 3707 

0.56 Metered kwh Usage 3707 
0.15 

$294.76 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 
$100.00 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan@) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GO00000 
P503.78 
PF:Y eB:P 

R 
a PPL company 

PO BOX 9001 960 
LOIJISVILLE, KY 40290-1960 

0 

Service Address: 4207 W Market St 3 

#0119200244# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



Account Number Page 2 

B I LL I N G I N FORM AT I 0 N 
Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received . -  . -  
by the date(s) agreed to in the arrangement. I 9 payment charges will be applied if payment is not receivedby the due date for the current charges on this bill. This is the 

.e even if a payment arrangement has been made on the account. 
Low income LPC Waiver will expire 12/19/11. 

IMPORTANT IN FORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this hilling cycle resulted in the 
production of approximately 7,414 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savingenerav for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

a I would like to enroll in Demand Conservation. 

0 Auto Pay (voided check must be provided). Pleasenote thatanypast due ba/ance on yourLG&E 
account wi/l be debited fiom your bank account immediately upon enro//ment in the Auto Pay program. To avoid 
unintended debits to your bank accounl, please make sure your LG&E account ba/ance is current before enro/hg 
in Auto Pay 

Please deo'uci my Auto Pay Payment from my Checking Account 
/ hereby autborile L G&E to debit my bank account for payment of my monWy bi7L This autborization 
applies to a// my current and future L G& E accounts, and wi// remain in effect unti/ re voked by me or L G& E 

Signature: 

Date: 

Processing Auto Pay requests can take up to two bi/Ing cydes. P/ease continue making regular payments 
unt11 you receive a bi/l that indicates the amount due wi71 be deducted from your bank account on rhe payment due date. 

http://www.lge-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p m. ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p m  ET 
wwwhe-ku.com (24 hours a day) 

a PPL company 

? the Billing Information section for important messages 
,dut your installment plan, late payment charges and service 

disconnection. _ _  - 
Please have your account number available when calling to 
discuss your account. 

Service Address: 

Next Read Will Occur: 
Date Bill Mailed: 10/05/11 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

4207 W Market St 
LOUISVILLE KY 
10/31/11 - 11/02/11 

Averages for This Last 
Billing Period Year Year 

Number of Days Billed 33 29 
Electric/kwh per day 62.5 96.7 

Average Temperature 67" 73" 

Payment(s) Received 9/7 - 10/4 -395.00 
Balance as of 10/4 -0.46 
Current Electric Charges 167.61 

Current Charges as of 10/4 167.61 
Other Charges (See Other Charges BOX) 1 OQ.00 
Total Amount Due 267.1 5 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 2063.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.0022'1 x 2063 kwh) 

3ric DSM ($0.00244 x 2063.00 kwh) 
.ironmental Surcharge (0.190% x $167.14) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 

149.05 Actual Reading on 10/4/11 53478 
8.50 Meter # 473160 

Previous Reading on 9/1/11 51415 
4.56 Current kwh Usage 2063 

1 5.03 Meter Multiplier 
0.32 Metered kwh Usage 2063 
0.15 

- 

$167.61 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
1 00.00 

~ I _ _ _  

$1 00.00 

I 
Please see reverse side for additional charges 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P394.54 
PF:Y eB:P 

t: 

Check here if plan@) requested on back of stub 

a 
2 
O w I" 

a PPL company 
PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

Z B  00: 

L: 
Service Address: 4207 W Market St g 

#011920023 6# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://wwwhe-ku.com


Account Number Page 2 

by the date(s) agreed to in the arrangement. 
" 

'? payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
e even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/19/11. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 4,126 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our website at 
www.lae-ku.com/savinaeneray for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

[7 I would like to enroll in Demand Conservation. 

[7 Auto Pay (voided check must be provided). P/easenote that anypast due ba/ance on yourLG&E 
accounf wil be debited from your bank account immediafe/y upon enrollment in the Aufo Pay program. To avoid 
unintended debits to your bank account, p/ease make sure your L G&E account balance is current before enrolling 
in Auio Pay. 

Please deduct my Auto Pay Payment from my Checking Account. 
I hereby auihorize i G&E to debit my bank account for payment of my month4 bh'L This authorization 
appfies io allmy current and fuiure LG&Eaccounis, and will remain in effect until revoked by me or iG&E 

Signature: 

Date: 

Processing Auto Pay requests can take up to two billing cycles. Please continue making regular payments 
unfil you receive a bill that indcates the amount due w i l  be deducted from your bank account on the payment due date. 

http://www.lae-ku.com


11/15/11 $253.72 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 

(24 hours a day; $2.95 fee) 
Open Man-Fri 8 a.m. to 5 p m. ET 
www.lae-ku.com (24 hours a day) 

This is a duplicate bill a PPL company 

the Billing Information section for important messages 
Jut your installment plan, late payment charges and service 

Account Name: 
Service Address: 

Next Read Will Occur: 11/30/11 . 12/02/11 

disconnection. 
Please have your account number available when calling to 
discuss your account. LOUISVILLE KY 

Averages for This Last Date Bill Mailed: 1 l/Ol/l 1 (Meter Read Portion 02) 

Average Temperature 58" 64" 
Number of Davs Billed 27 29 

Billing Period Year Year 07/ 1 0/12 

Electridkwh per day 69.1 58.9 

154.07 
1OO.OQ 

Payment(s) Received 10/7 - 11/1 
Balance as of 1 1/1 
Current Electric Charges '1 54.07 

Current Charges as of '1 1/1 
Other Charges (see Olher Charges BOX) 

Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 1866.00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00307 x 1866 kwh) 

itric DSM ($0.00244 x 1866.00 kwh) 
ironmental Surcharge (0.210% x $153.60) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 

134.82 Actual Reading on 10/31/11 55344 
Previous Reading on 10/4/11 53478 

4.55 Meter Multiplier _I 

8.50 Meter # 473160 

5.73 Current kwh Usage 1866 
1 

0.32 Metered kwh Usage 
0.15 

1866 

$154.07 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 

$1 00.00 

I 
Please see reverse side far additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P267.15 
PF:Y eB:P 

U W 

a PPL company 
PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

zvl O h  

Service Address: 4207 W Market St 
E 

#0119200228# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com


Account Number Page 2 

* records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
the date(s) agreed to in the arrangement. 

L i te payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/19/11. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this hilling cycle resulted in the 
production of approximately 3,732 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savinaenerqy for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit ww.w.loe-ku.com or call our Customer Service Department. 

- 1 

New enrollment only - Please check box(es) below and on front of stub. 

Budget Plan 

I would like to enroll in Remand Conservation. 

Auto Pay (voided check must he provided). Please nofe fhaf anypasf due balance on yourf G&E 
account will be debifed from your bank accounf immedia rely upon enrollmenf in the Aufo Pay program To avoid 
uninfended debifs to your bank account, please make sure your L G& E account balance is currenf before enrolkng 
in Auto Pay 

P/ease deduct my Auto Pay Payment from my Checking Account. 
/hereby authorize L G&E to debit my bank account forpayment of my month& bi/L This authoflzation 
apples to a// my current and future L G&E accounts, and wi//remain in effect untii revoked by me or L G&E 

Signature: 

Date: 

Processing Aufo Pay requests can fake up fo  two bilfing cycles. Please continue making regular paymen fs 
unfil you receive a bill fhaf indicafes fhe amounf due will be deducfed from your bank accounf on fhe payment due dafe. 

I 

http://ww.w.loe-ku.com


a PPL company 

DUE DATE 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 

9 the Billina 

Pay This Amount Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-service: 

12/19/11 

Information section for imrm 

$398.83 

This is a duplicate bill 

nt messaaes 
Jut your ingtallment plan, late paymeit charges and uservice 

disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billing Period Year Year 
Averaae TemDerature 51" 49" 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 01/03/12 - 01/05/12 
Date Bill Mailed: 12/05/1 1 (Meter Read Portion 02) 

0711 011 2 Reprint Date: -~ 
Y 

Number of Days Billed 32 32 
Electric/kwh per day 1175 135.8 

Balance as of 12/2 
Current Electric Charges 

Current Charges as of 12/2 
Other Charges (See Other Charges BOX) 

Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 3762 00 kwh) 

Other Charges For Above Rates 
Electric Fuel Adjustment ($0.00224 x 3762 kwh) 

3ric DSM ($0 00244 x 3762.00 kwh) 
Ironmental Surcharge (0.260% x $297.91) 

Home Energy Assistance Fund Charge 
Total Electric Charges 

Meter Reading Information 
8.50 Meter ## 473160 

27'1.80 Actual Reading on 12/2/11 59 106 
Previous Reading on 10/31/11 55344 

8.43 Current kwh Usage 3762 
1 9.18 Meter Multiplier 

0.77 Metered kwh Usage 3762 
0.15 

- 

$298.83 - 

1 OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 

$1 00.00 - 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here i f  plan@) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P253.72 
PF:Y eB:P 

a 

1 a PPL company 
4% PO BOX 900 1960 

LOUISVILLE, KY 402904960 

z u  o u  
0 

Service Address: 4207 W Market St 
a 

#01192002'1 O# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 



Account Number age 2 

I BILLING INFORMATION 
Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
by the date(s) agreed to in the arrangement. 

I Low income LPC Waiver will expire 12/19/'11. 

'e payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
,e even if a payment arrangement has been made on the account. 

I -  
IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 7,524 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savinaenergy for energy-saving tips designed to help YOlJ better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lue-ku.com or call our Customer Service Department. 
If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 
mv.lae-ku.com. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

[zl I would like to enroll in Demand Conservation. 

[z1 Auto Pay (voided check must be provided). Pleasenote that anypast due balance onyourLG&E 
account wi// be debited from your bank account immediately upon enrollment in the Auto Pay program. To avoid 
unintended debits to your bank account please make sure your L G&E account balance is current before enrofing 
in Auto Pay 

P /ease deduct my Auto Pay Payment from my Checking Account 
/ hereby aufhorze L G&E to debif my bank accounf for payment of my month4 bi/L rhis authorizafion 
apples to almy current and future L G&E accounts, and wi// remain in effect unfi/ revoked by me or L G&E 

Signature: 

Date: 

Processing Auto Pay reques ts can take up to two billling cycles. Please continue making regular payments 
until,you receive a bill that hdcates the amount due will be deducted from your bank account on the payment due date. 

http://www.lue-ku.com
http://mv.lae-ku.com


FINAL PAY 
DATF 

Customer Service: 
Telephone Payments: 

1-502-589-1444 (Mon-Fri 7a.m. to 7p.m. ET) 
1-502-589- 1444; press 1-2-2-3 

12/26/11 I $1,897.85 

DELINQUENT 
T DIIF 

.onnection of Service: 

Account Name: SUSAN EDWARDS 
Service Address: 

Date Notice Mailed: 12/16/11 

Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

4207 W MARKET ST 
LOlJlSVlLLE KY 

Unauthorized reconnection of service is a crime - 
Dunishable bv law. 

Final Pay 
Date 

1212611 1 

DISCONNECTION NOTICE 

Amount 
Enclosed 

Delinquent 
Amount Due 

$1,897.85 

I Payment required by the final payment date to avoid disconnection: 1,897.85 

BILLING INFORMATION 
~ 

Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

1 By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 

0 On-line at mv.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
0 At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589- 1444. 

Customer Service 1-502-589-1444 

OFFICE USE ONLY: MB 
MRU020000, GOOOOOO 

U w 

d 
8 $8 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 

PLEASE RETaRN THI P RTI N WITH Y 
I--+ Y- 

#041920004 3# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://mv.lae-ku.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the follawing: 

Central Jefferson County - 
Louisville Community Action Partnership 
81 0 Barrett Ave. 
Louisville, Ky. 40204 
(502) 574-1 157 

South Jefferson County - 
Louisville Commiinity Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1272 

East Jefferson County - 
Louisville Community Action Partnership 
48'1 0 Exeter Ave. 
Louisville, Ky. 4021 8 
(502) 574-1 270 



Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-service: 

a PPL company 

DUE DATE 1-502-589-1444 (M-F, 7 a m. to 7 pm. ET) 

? the "Billing Information" section for details 
, ,iding pledge/payment, late payment charge 
disconnection. 

- 

Pay This Amount 

01 I1 711 2 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 pm. ET 
www.lae-ku.com (24 hours a day) 

$2,587.66 

This is a duplicate bill 

about the 
s and service Account Number: 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

Averages for This Last 
Billing Period Year Year 
Average Temperature 42" 31' 
Number of Days Billed 32 34 
Electric/kwh per day 154.0 119.7 

LOUISVILLE KY 
Next Read Will Occur: 02/01/12 - 02/03/12 
Date Bill Mailed: 01/05/12 (Meter Read Portion 02) 

071 f 011 2 Reprint Date: 

390.98 
1,940.85 

Payment(s) Received 12/3 - 1/4 
Balance as of ,l/4 
Current Electric Charges 

Current Charges as of 114 
Other Charges (See Olher Charges BOX) 

Total Amount Due 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 4928.00 kwh) 

ier Charges For Above Rates 
Lectric Fuel Adjustment ($0.00265 x 4928 kwh) 
Electric DSM ($0.00238 x 4928.00 kwh) 
Environmental Surcharge (0.380% x $389.34) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

356.05 Actual Reading on 1/3/12 64034 
8.50 Meter # 473160 

Previous Reading on 12/2/11 59106 

11 "73 Meter Multiplier 1 
13.06 Current kwh Usage 4928 

1.48 Metered kwh Usage 4928 
0.16 

$390.98 

OTHER CHARGES 
Monthly Installment Plan 2339.68 
Transfer to Installment Plan -398.83 

Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P398.83 
PF:Y eB:P 

U 
Q 

0 w ," 
2 a PPL company 

PO BOX 9001960 
LOUISVILLE, KY 40290- 1960 

Z B  ou 
0 

$ Service Address: 4207 W Market St 
a 

#011920020 2# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.lae-ku.com


Account Number Page 2 

OTHER CHARGES (cont) 
Total Other Charges Due $1,940.85 I 

BILL I N G 1 N FORM AT ION I- 

uJr  records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 
The amount displayed in the "Pay This AmounP' section reflects a pending pledge, which had not been received at the time 
this bill was prepared. Pledges made on a customer's account are reflected as "pending" until the pledge payment is received 
or the pledge is cancelled. When the pledge payment is received, the amount of the pledge payment is reflected in the 
"Payments" section of your next bill. If the pledge payment is not received within 60 days from the date of the pledge, the 
pledge is cancelled and the total amount of the pledge is added to your next bill. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a pledge is pending on the account. 
The total amount of this bill includes an unpaid balance, which may lead to a disconnection of service. Please contact us if 
you have any questions or to discuss payment arrangements. 

Low income LPC Waiver will expire 11/14/12. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 9,856 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lse-ku.com/savinaeneray for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department. 
If \!ou use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill 

1 1  ,v.lue-ku.com. 
I )  for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 

New enrollment only . Please check box(es) below and on front of stub. 

Budget Plan 

0 I would like to enroll in Demand Conservation. 

Auto Pay (voided check must be provided). Please note thatanypast due balance on yourLG&E 
account will be debited from your bank account immediate& upon enrollment in the Auto Pay program. To avoid 
unintended debits to your bank accoun(, please make sure your L G&E account balance is current before enrolling 
in Aufo Pav. 

P/ease deduct my Auto Pay Payment from my Checking Account. 
/hereby aufhorize L G&E to debif my bank accounf forpayment of mymonfh& bi/L This aufhorizafion 
apples fo a// my curren f and future L G& E accoun fs, and wi// remain in effect mi/ revoked by me or L G& E 

Signature: 

Date: 

Processing Auto Pay requests can take up to two biling cycles. Please continue making regular payments 
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date. 

http://www.lge-ku.com
http://v.lue-ku.com


Customer Service: 
Telephone Payments: 

1-502-589-1444 (Man-Fri 7a.m. to 7p.m. ET) 
1-502-589-1 444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 

FINAL PAY DELINQUENT 
t l - - m  

,onnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

a PPL company Walk-In Center Hours: Mon-Fri 8a.m.to 5p.m. ET 

Account Name: SUSAN EDWARDS 
Service Address: 

Date Notice Mailed: 01/23/12 

4207 W MARKET ST 
LOUISVILLE KY 

--- 

02/02/12 I $2,187.66 

Unauthorized reconnection of service is a crime - 
punishable bv law. 

Final Pay 
Date 

02/02/12 

DISCONNECTION NOTICE 
Payment required by the final payment date to avoid disconnection: . 2,187.66 

Delinquent Amount 
Amount Due Enclosed 

$2,187.66 $ 

t BILLING INFORMATION 
Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are iinable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 

Full payment of the delinquent amount due can be made: - By telephone when you call '1 -502-589-1444 and press '1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 
On-line at mv.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

Customer Service 1-502-589-1 444 

OFFICE USE ONLY: MB 
MRU020000, GO00000 

U W 

8 
0 
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PO BOX gaol 960 0 '  

LOUISVILLE, KY 40290-1960 
'0.. 
0 

E e a 
Service Address: 4207 W MARKET ST 

#0419200035# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://mv.lae-ku.com


CUSTOMER ASSISTANCE (cont) 
If financial assistance is needed during the heating season (Nov. - Mar.) please contact one of the following: 

Central Jefferson County - 
Louisville Community Action Partnership 
8 10 Barrett Ave. 
Louisville, Ky. 40204 

East Jefferson County - 
Louisville Community Action Partnership 
481 0 Exeter Ave. 
Louisville, Ky. 402 18 

(502) 574-1 157 (502) 574-1 270 

South Jefferson County - 
Louisville Community Action Partnership 
7219 Dixie Hwy. 
Louisville, Ky. 40258 
(502) 574-1 272 



03/05/12 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 
1-502-589- 1444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 am. to 5 p m. ET 
www.lae-ku.com (24 hours a day) 

a PPL company This is a duolicate bill 
I - - - -  - - -  

ACCOUNT INFORMATION 
? the "Billina Information" section for details about the 

, rding pled@/payment, late payment charges and service Account Number: 
disconnection. Account Name: SUSAN EDWARDS 

Averages for This Last 
Billing Period Year Year 
Average Temperature 41 O 31 ' 
Number of Days Billed 30 28 
Electric/kwh per day 136.7 89.5 

Service Address: 4207 W Market St 

Next Read Will Occur: 
Date Bill Mailed: 02/03/12 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

LOUISVILLE KY 
03/01/12 - 03/05/12 

329.1 2 
-2,158.16 

Payment@) Received 1/5 - 2/2 
Balance as of 2/2 
Current Electric Charges 329.12 

Current Charges as of 2/2 
Other Charges (See Other Charges BOX) 

Total Amount Due 

_I__ 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07225 x 4103.00 kwh) 

ier Charges For Above Rates 
L.cctric Fuel Adjustment ($0.00313 x 4103 kwh) 
Electric DSM ($0 00238 x 4103.00 kwh) 
Environmental Surcharge (0.430% x $327.55) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
8.50 Meter # 473 160 

296.44 Actual Reading on 2/2/12 681 37 
Previous Reading on 1/3/12 &uJ.@ 

9.77 Meter Multiplier - 
12.84 Current kwh Usage 41 03 

1 
1.41 Metered kwh Usage 41 03 
0.16 

$329.12 

I OTHER CHARGES 
Monthly Installment Plan 100.00 

-2258.16 - 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P2,730.66 
PF:Y eB:P 

A - a 
2 a PPL company 
0 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 
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66 
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5 Service Address: 4207 W Market St 
a 

c] Check here if plan(s) requested on back of stub 

#011920019 4# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 4021 2-2544 

http://www.lae-ku.com


Account Number Page 2 

,,rvironmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements. 
Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 
The amount displayed in the “Pay This Amount” section reflects a pending pledge, which had not been received at the time 
this bill was prepared. Pledges made on a customer‘s account are reflected as “pending” until the pledge payment is received 
or the pledge is cancelled. When the pledge payment is received, the amount of the pledge payment is reflected in the 
“Payments” section of your next bill. If the pledge payment is not received within 60 days from the date of the pledge, the 
pledge is cancelled and the total amount of the pledge is added to your next bill. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a pledge is pending on the account. 
The total amount of this bill includes an unpaid balance, which may lead to a disconnection of service. Please contact US if 
Y O ~ J  have any questions or to discuss payment arrangements. 
Low income LPC Waiver will expire 12/05/12. 

IMPORTANT INFORMATION 

The power to save. It’s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 8,206 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-kU.COm/SaVinQenerQV for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 
If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, yoti can pay your bill online when you sign in or register your account at 
mv.lae-ku.com. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

a I W O U I ~  like to enroll in Demand Conservation. 

u Auto Pay (voided check must be provided). Please note that anypasf due balance on yourLG&E 
account will be debifed fiom your bank accounf immediate& upon enrollment in fhe Aufo Pay program. To avoid 
unhtended debits to your bank account, please make sure ,your L G&E account balance is currenf before enrolhg 
ih Auto Pay 

P/ease deduct my Aufo Pay Payment from my Cbecking Account 
/ hereby authonze L GdE to debit my bank account for payment of my monthly biL This authonzation 
appfies to a// my current and future L G&E accounts, and wi// remain in effect unii/ re voked by me or L GdE 

Signature: 

Date: 

Processing Aufo Pay requests can take up to two bilfing cycles” Please continue making regular paymen fs 
unfil you receive a bill that indicates ihe amount due will be deducted from your bank account on the paymenf due date. 

http://www.lae-ku.com
http://mv.lae-ku.com


04/03/12 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m ET 
www.lae-ku.com (24 hours a day) 

a PPL company 

\ase see the "Billing Information" section for details about 
2 payment arrangement, late payment charges and service 

disconnection. 

--- 

- . _. 

Please have your account number available when calling to 
discuss your account. 

I 

Averages for This Last 
Billing Period Year Year 
Average Temperature 42" 42" 
Number of Daw Billed 29 29 

Service Address: 4207 W Market St 
LOUISVILLE KY 

Next Read Will Occur: 03/30/12 - 04/03/12 
Date Bill Mailed: 03/05/12 (Meter Read Portion 02) 

0711 0/12 Reprint Date: 
--"- -- 

-- ______ - 
Electridkwh per day- ____ 108.5 - __ - 94.1 __ _. - __ - -- BILLING SUMMARY I I Previous Balance 

Payment(s) Received 8 3  I 3/2 
Balance as of 3/2 
Current Electric Charges 258.21 

Current Charges as of 3/2 
Other Charges (See Qlher Charges BOX) 

Total Amount Due 

-400.00 
29.12 

- 
258.21 
100.QO 

I-- 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 3147.00 kwh) 
Electric DSM ($0.00238 x 3147.00 kwh) 
Electric Fuel Adjustment ($0.00395 x 3147 kwh) 

*4ronmental Surcharge (0.670% x $256.33) 
,le Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
8.50 Meter # 473160 

227.91 Actual Reading on 3/2/12 71284 

12.43 Current kwh Usage 3147 
1 1.72 Meter Multiplier 

0.16 Metered kwh Usage 3147 

7.49 Previous Reading on 2/2/12 w 

- 

$258.21 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 
$100.00 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: ME 
MRU02823062, GOO0000 
P429.12 
PF:Y eB:P 

U 

a PPL company 
PO BOX 9001 960 
LOUISVILLE, KY 40290-1960 
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c- Service Address: 4207 W Market St 

#011920018 6# 

SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE KY 40212-2544 

http://www.lae-ku.com


Account Number Page 2 

by the date(s) agreed to in the arrangement. I 'e payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
,e even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/05/12. 

IMPORTANT INFORMATION 

The power to save, It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,294 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lQe-kU.COm/SaVinQenerQV for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 
If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 
mv.lae-ku.com. 

-- 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

LT] I would like to enroll in Demand Conservation. 
___ - - n Auto Pay (voided check must be provided). Please nofe that anypast due ba/ance onyourLG&E 

account w17/ be debifed from your bank accounf immediate& upon enrollment in fbe Aufo Pay program. 
unintended debifs to your bank account, please make sure your I! G&E accounf balance is current before enro/kng 
in Auto Pay 

To avoid - - - - P/ease deduct my Auto Pay Payment from my Checking Account. 
/hereby aufhorfze L G&E fo debif my bank account for paymen f of my mon fh& bill This aufhouzafion 
applies fo a//my current and fufure L G&E accoun fs, and wil! remain in efiecf until revoked by me or L G&E 

- - - 
Signature: 

Date: 

Processing Auto Pay requests can fake up to two bi/kng cycles. Please continue making regu/arpaymenfs 
until you receive a b/l/ fbat indicates fbe amounf due wil/ be deducted fiom your bank account on fbe payment due dafe. 

http://www.lae-ku.com
http://mv.lae-ku.com


05/02/12 

Customer Service: 
Telephone Payments: 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) 
1-502-589- 1444; press 1-2-2-3 
(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
www.lge-ku.com (24 hours a day) 

a PPL company 

'ase see the "Billing Information" section for details about 
3 payment arrangement, late payment charges and service 

disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billina Period Year Year 

This is a duplicate bill 

Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 05/01/12 - 05/03/12 
Date Bill Mailed: 04/02/12 (Meter Read Portion 02) 
Reprint Date: 0711 0/12 

Average Temperature 60" 51 O 

Number of Davs Billed 28 30 
Electridkwh per day 60.4 104.4 BILLING SUMMARY - 

Previous Balance 387.33 
Payment(s) Received 3/3 - 3/31 
Balance as of 3/31 

-30.00 
357.33 

~ 

Current Electric Charges 144.93 

Current Charges as of 3/31 
Other Charges (See Other Charges BOX) 

144.93 
100.00 

Total Amount Due 60% 
I_ 

I ELECTRIC CHARGES 1 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 1693.00 kwh) 
Electric DSM ($0.00287 x 1693.00 kwh) 
Electric Fuel Adjustment ($0.00472 x 1693 kwh) 

vironmental Surcharge (0.560% x $143.96) 

Total Electric Charges 
ne Energy Assistance Fund Charge 

Meter Reading Information 
8.50 Meter # 473160 

122.61 Actual Reading on 3/30/12 72977 
4.86 Previous Reading on 3/2/12 -- 71 284 
7.99 Current kwh Usage 1693 

1 0.81 Meter Multiplier - 
0.16 Metered kwh Usage 

$144.93 

1693 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 

100.00 
$100.00 

I I 
Please see reverse side for additional charges, 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on  back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P387.33 
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by the date(s) agreed to in the arrangement. I '9 payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
.,e even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire '1 2/05/12. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
?reduction of approximately 3,386 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
slectricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
Jwwv.lQe-kU.COm/SaVinQefleruV for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 
If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 
mv.lae-ku.com. 

New enrollment only - Please check box(es) below and onfront of stub. 

Budget Plan 
- - - c] I would like to enroll in Demand Conservation. - - c] Auto Pay (voided check must be provided). Heasenote thatanypast due balance onyourLG&E 
I - account wi// be debited fiom your bank account immedately upon enrol/ment in the Auto Fay program" 

in Auto Pay. _I 

To avoid 
unintended debits to your bank account, please make sure your L G&E account ba/ance is current before enro//ig - - - P/ease deduct my Auto Pay Payment from my Checking Account 

I hereby authorize L G&E to debit my bank account forpayment of my month& bilL This aufhorizatfon 
app/is to all my current and future L G& E accounts, and will remain in effect until revoked by me or L G&E - - 
Signature: 

Date: 

Processing Auto Pay requests can take up to two bil!ng cycles. Please continue making regular paymen ts 
until you receive a bill that indicates the amount due wkl be deducted fiom,your bank account on the payment due date. 

http://www.lae-ku.com
http://mv.lae-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-IF, 7 a.m. to 7 p.m. ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m" ET 
www.lae-ku.com (24 hours a day) 

a PPL company This is a duplicate bill 

Account Number: 
Account Name: SUSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 06/01/12 - 06/05/12 

2 the Billing Information section for important messages 
. ,out your installment plan, late payment charges and service 
disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last Date Bill Mailed: 05/04/12 (Meter Read Portion 02) 
Billing Period Year Year 
Average Temperature 61' 62" 
Number of Days Billed 34 32 
Electridkwh per day 74.6 79.1 

0711 0/12 ~ - - _ -  

Balance as of 513 
Current Electric Charges 

Current Charges as of 5/3 

Total Amount Due 
Other Charges (See OlherCharges BOX) 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 2538.00 kwh) 
Electric DSM ($0.00287 x 2538.00 kwh) 
Electric Fuel Adjustment ($0.00536 x 2538 kwh) 

*ironmental Surcharge (0.610% x $213.18) 
,le Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

183.80 Actual Reading on 5/3/12 75515 

13.60 Current kwh Usage 2538 
1 1.30 Meter Multiplier 

0.16 Metered kwh Usage 2538 

8.50 Meter # 473'160 

7.28 Previous Reading on 3/30/12 72977 

- 

$214.64 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 

$1 00.00 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan@) requested on back of stub 
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Account Number Page 2 

equipment needed to me& government-mandated air emission reduction requirements. 
records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 

,-, the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/05/12. 

i MPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 5,076 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savingeneray for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lae-ku.com or call our Customer Service Department. 

I 

New enrollment only - Please check box(es) below and onfront of stub. 

1 Budget Plan 

1 I would like to enroll in Demand Conservation. 

Auto Pay (voided check must be provided). Pleasenote thatanypast due balance on yourLG&E 
account w l l  be debited from your bank account immediate& upon enrollment in the Aulo Pay program. To avoid 
unintended debils to your bank account, please make sure your L G&E account balance is current before enroling 
in Auio Pay 

P/ease deducf my Aufo Pay Paymenf from my Checking Account 
I hereby auihorize L G&E io debii my bank account for payment of my monihly bil% Jhis auihonzaiion 
appkes io all my current and fuiure L G& E accounis, and will remain in e feci until revoked by me or L G& E 

Signature: 

Date: 

Processing Aufo Pay requests can take up lo two bf7ing cycles. Please continue making regular payments 
until you receive a bill that indicates the amount due wJ1 be deducted liom your bank account on the payment due date. 

http://www.lae-ku.com


07/05/12 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-service: 

1-502-589-1444 (M-F, 7 a m. to 7 pxn" ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
=.lae-ku.com (24 hours a day) 

a PPL company This is a dudicate bill 

e the Billing Information section for important messages 
,out your installment plan, late payment charges and service 

disconnection. 
Please have your account number available when calling to 
discuss your account. 

Averages for This Last 
Billincl Period Year Year 

Account Name: SlJSAN EDWARDS 
Service Address: 4207 W Market St 

LOUISVILLE KY 
Next Read Will Occur: 07/02/12 - 07/05/12 
Date Bill Mailed: 06/04/12 (Meter Read Portion 02) 
Reprint Date: 07/10/12 

Average Temperature 72" 69" 
Number of Days Billed 29 31 
Electridkwh per day 96.2 111.3 L BILLING SUMMARY 

Previous Balance 
Payrnent(s) Received 5/4 - 6/2 
Balance as of 6/2 
Current Electric Charges 

Current Charges as of 6/2 233.88 
Other Charges (See Olher Charges BOX) 100.00 
Total Amount Due 333.57 

ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 2791 .OO kwh) 
Electric DSM ($0.00287 x 2791 .OO kwh) 
Electric Fuel Adjustment ($0.0051 0 x 2791 kwh) 

vironrnental Surcharge (0.370% x $232.86) 
ne  Energy Assistance Fund Charge 

Total Electric Charges I 

Meter Reading Information 

202.12 Actual Reading on 6/1/12 78306 

14.23 Current kwh Usage 2791 
1 

0.16 Metered kwh Usage 2791 

8.50 Meter # 473160 

8.01 Previous Reading on 5/3/12 75515 

0.86 Meter Multiplier - 

$233.88 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 

$100.00 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

c] Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GOO0000 
P313.69 
PF:Y eB:P 
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Acco~ nt Nu m be Page 2 

by the date(s) agreed to in the arrangement. 
' -+e payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 

Low income LPC Waiver will expire 12/05/12. 

e even if a payment arrangement has been made on the account. 

IMPORTANT IN FORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 5,582 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savinaeneray for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department. 

".-.-- 

New enrollment only - Please check box(es) below and on front of stub. 

[I] Budget Plan 

[I] I would like to enroll in Demand Conservation. 

[I] Auto Pay (vaided check must be provided). Please nofe fhaf anypast due balance onyourLG&E 
accounf wil be debifed from your bank accounf immediafep upon enrollment in h e  Aufo Pay programa To avoid 
uninfended debifs fo your bank account, please make sure your L G&E account balance is current before enrmiing 
in Aufo Pay 

P/ease deduct my Aufo Pay Paymenf from my Checking Account 
/ hereby aufbonze L G&E fo  debif my bank accounf for payment of my monfbk bifL Tbis aufborizafion 
apples fo a// my current and fufure L G&E accounfs, and wif/ remain in eflecf unfif revoked by me or L G&E 

Signature: 

Date: 

Processing Aufo Pay requesfs can fake up to fwo biliing cycles. Please continue making regular payments 
unfil you receive a bi l  that indicates fhe amounf due will be deducted from your bank accounf on fhe payment due dafe. 

http://www.lge-ku.com


0810311 2 

Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589.1444 (M-F, 7 a.m. to 7 p m. ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a.m. to 5 p.m. ET 
www.lae-ku.com (24 hours a day) 

ase see the "Billing Information" section for details about 
payment arrangement, late payment charges and service 

disconnection. 

_ _ _ _ _ _ _ ~  __ 
____ Electridkwh per day 110.0 138.9 ____ 

. _ .  .. - 

Please have your account number available when calling to 
discuss your account. 

BILLING SUMMARY 

Averages for This Last 
Billing Period Year Year 
Average Temperature 77" 78" 
Number of Davs Billed 31 29 

Service Address: 4207 W Market St 
LOUISVILLE KY 

Next Read Will Occur: 08/01/12 - 08/03/12 
Date Bill Mailed: 07/03/12 (Meter Read Portion 02) 
Remint Date: 07/10/12 

- 
I Previous Balance 333.57 

Balance as of 7/3 333.57 
0.00 -_-. Payment(s) Received 6/3 - 7/3 

Current Electric Charges 284.22 

Current Charges as of 7/3 284.22 
100.00 

Total Amount Due 71 7.79 
Other Charges (See Other Charges BOX) 

ELECTRIC CHARGES I 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 3412.00 kwh) 
Electric DSM ($0.00287 x 341 2.00 kwh) 
Electric Fuel Adjustment ($0.00499 x 341 2 kwh) 
- .\/ironmental Surcharge (0.580% x $282.42) 

ne Energy Assistance Fund Charge 
Total Electric Charges I 

Meter Reading Information 
8.50 Meter # 473160 

247.1 0 Actual Reading on 7/2/12 81718 
9.79 Previous Reading on 6/1/12 

17.03 Current kwh Usage 341 2 
1 1.64 Meter Multiplier 

0.16 Metered kwh Usage 341 2 
-- 

$284.22 

OTHER CHARGES 
Monthly Installment Plan 

Total Other Charges Due 
100.00 

$100.00 
- 

I 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1 444 

I 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan@) requested on back of stub 

OFFICE USE ONLY: MB 
MRU02823062, GO00000 
P333.57 
PF:Y eB:P 
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Account Number Page 2 

;e even if a payment arrangement has been made on the account. 

Low income LPC Waiver will expire 12/05/12. 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 6,824 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at 
www.lae-ku.com/savinaenersv for energy-saving tips designed to help you better manage and lessen the environmental 
impact of your energy usage. 

For a copy of your rate schedule, visit www.lue-ku.com or call our Customer Service Department. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

I would like to enroll in Demand Conservation. 

Auto Pay (voided check must be provided). Pleasenofe fbafanypasf due balance on yourLG&E 
account will be debifed from your bank account immedia fely upon enrollmenf in fbe Aufo Pay program. To avoid 
uninfended debits fa  your bank account please make sure your L G&E account balance is current before enrolllg 
in Auto Pay 

P/ease deduct my Auto Pay Payment from my Checking Account 
/hereby authouze L G&€ to debiimy bank account forpayment of my month& bilL This authorization 
applies to a// my current and future L G&€accounts, and wil/ remain in effect until revoked by me or L G&E 

Signature: 

Date: - 
Processing Auto Pay reques fs can take up to two bflhg cycles. Please con finue making regular paymen fs 
unfi1,you receive a bill that indicates fbe amount due will be deducted from your bank account on fbe payment due date. 

http://www.lue-ku.com




SUSAN EDWARDS 
4207 W MARKET ST 
LOUISVILLE ICY 40212-2544 

Louisville Gas and 
Electric Company 
Customer Service 
820 West Broadway 
Louisville, KY 40202 
w . c o  n-u s.co rn 

T 502-589-1444 
T 800-331-7370 
F 502-333-6434 
custorner.care 
@eon-us.carn 

September 02,2010 

Re: Account 

Dear Customer, 

As you requested, enclosed is a record of billings and/or payments for the 
above account. 

If you should have any questions, or if any additional information is needed 
please feel free to contact our office. 

Sincerely, 

Customer Service Team 
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SUSAN EDWARDS 
4207 W MARKET ST 

Contract Account 
LOUISVILLE ICY 40212-2544 

Date 
Received 

0 810 5/2009 
0911 7/2009 
09/17/2009 
10/13/2009 
0 1 IO 8/20 1 0 
03/02/20 10 
03/02/20 10 
03/1 7/20 1 0 
05/04/20 10 
06/07/20 10 
07/07/20 10 
07/07/20 10 
08/02/2010 

Payment History (08/02/2009 to 09/02/2010) 

Pay men t type Amount Clearing 
Reason 

Cash Desk:Cash $ 258.84 Iiicoining Payment 
Cash Desk-Check $ 150.00 Incoming Payment 
Cash Desk-Cash $208.72 Incoming Payment 

Cash Desk-Check $ 309.53 Incoming Payment 
Subsidy LIHEAP Pymt $ 112.00 Incoming Payment 

Cash Desk-Check $ 156.00 Incoming Payment 
Cash Desk-Check $ 386.50 Incoming Payment 

Crisis LIHEAP Pymt $400.00 Incoming Payment 
Cash Desk-Cash $200.00 Incoming Payment 

Cash Desk-Check $ 172.00 Incoming Payment 
Cash Desk-Check $ 242.00 Incoming Payment 
Cash Desk-Cash $ 0.69 Incoming Payment 
Cash Desk-Cash $ 160.00 Incoming Payment 
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SUSAN EDWARDS 
4207 W MARKET ST 

Contract Account 
LOUISVILLE KY 40212-2544 

-- Rate Category 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

Service 
Residential Electric 

- Service 
Residential Electric 

Service 
Residential Electric 

Service 1 

-. 

- 

_- 

‘CJsage & Billing History (08/02/2009 to 09/02/2010) 

Meter Reading Reason- 
Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

Periodic Meter Reading 

- -- 

-- 

-- 

__-__- 

Division: EIectric 
)evice: 473160 

0813 112009 

09/30/2009 

1 013 0120 0 9 

I $291”00 
12/01/2009 I 4,245 I 
0 1 /04/20 1 0 

02/02/2010 

03/03/20 1 0 $543.51 

$556.81 

-__. 

I 04/05/2010 I 4,138 1 $298.14 
~~ 

0 5 / 0 4 / 2 0 ~  2,287 I $172.38 

07/06/2010 I 4,266 I I $320.71 

I 08/03/2010 I 3,622 1 $269.44 

I I I 

Division: Gas 
Device: 382169 -. 
b e a d d a t e  I Usage I kwDemand I BillAmount I Rate Category I Meter Reading Reason 
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SUSAN EDWARDS 
4207 W MARKET ST 

Contract Account 
LOIJISVILLE KY 40212-2544 

Device: 382169 
Read date Usage kw Demand Bill Amount 
08/3 112009 0 $0.00 
09/3 0/2009 0 $0.00 
10/30/2009 0 $0.00 
1210 1/2009 0 $0.00 
01/04/20 10 0 $0.00 

$0.00 
03/03/2010 0 $0.00 
04/05/2010 0 $0.00 
05/04/20 10 0 $0.00 
06/03/2010 0 $0.00 
07/06/20 10 0 $0.00 
08/03/20 IO 0 $0.00 
09/0 11201 0 0 $0.00 

- 

02/02/20 10 0 .  

- 

Rate Category 
Temporary Suspension 
Temporaiy Suspension 
Temporary Suspension 
Temporary Suspension 
Temporary Suspension 
Teinporaxy Suspension 
Temporary Suspension 
Temporary Suspension 
Temporary Suspension 
Temporary Suspension 
Temporary Suspension 
Temporary Suspension 
Temporary Suspension 
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