COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION H ECE EVED

In the Matter of: NOV 04 2011
PUBLIC SERVICE
SARAH WOLFORD ) COMMISSION
)
COMPLAINANT )
\% ) CASE NO.
) 2011-00413
KENTUCKY-AMERICAN WATER COMPANY )
)
RESPONDENT )

PETITION OF KENTUCKY-AMERICAN WATER COMPANY
FOR CONFIDENTIAL PROTECTION

Kentucky-American Water Company (KAW) hereby petitions the Kentucky Public
Service Commission (“Commission”) pursuant to 807 KAR 5:001, Section 7 and KRS
61.878(1)(a) to grant confidential protection for the items described herein, which KAW has
provided in support of its Answer to the Complaint of Sarah Wolford. In support of this Petition,
KAW states as follows:

L. The Kentucky Open Records Act exempts from disclosure certain information of
a personal nature where public disclosure would constitute a clearly unwarranted invasion of
personal privacy. KRS 61.878(1)(a).

2. In its Answer, KAW attached copies of documents from its system regarding Ms.
Wolford’s account. This information contains the customer’s account number and other personal
information, such as her telephone number, that merits confidential protection because KAW
believes that revealing this information in the public record could result in an unwarranted

invasion of personal privacy.



3. If the Commission disagrees with this request for confidential protection,
however, it must hold an evidentiary hearing (a) to protect KAW’s due process rights and (b) to
supply the Commission with a complete record to enable it to reach a decision with regard to this

matter. Utility Regulatory Commission v. Kentucky Water Service Company, Inc., Ky. App.,

642 S.W.2d 591, 592-94 (1982).

4. KAW will disclose the confidential documents, pursuant to a protective
agreement, to intervenors and others with a legitimate interest in this information and as required
by the Commission. In accordance with the provisions of 807 KAR 5:001 Section 7, KAW
herewith files with the Commission one copy of the above-discussed documents with the
confidential information highlighted and ten (10) copies of its response with the confidential
information redacted.

WHEREFORE, Kentucky-American Water Company respectfully requests that the
Commission grant confidential protection for the information at issue, or in the alternative,
schedule an evidentiary hearing on all factual issues while maintaining the confidentiality of the
information pending the outcome of the hearing.

Dated November 4, 2011 Respectfully Submitted,

Richard W. Bertelson, III

Corporate Counsel
Kentucky-American Water Company
2300 Richmond Road

Lexington, Kentucky 40502

(859) 268-6367

Counsel for Kentucky-American Water Company



CERTIFICATE OF SERVICE

This is to certify that the original and 10 copies of the foregoing Petition for Confidential
Protection have been filed on this 4™ day of November 2011 at the Public Service Commission
and that a true and accurate copy of same has been served via U.S. mail, return service requested,
on the 4™ day of November 2011, upon the following:

Sarah Wolford
118 Arcadia Park
Lexington, KY 40503

/ Counsel for %ndant




Kentucky American Water
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For Service To: 118 8 Arcadia Park

Pittsburgh, PA TSR ——

Amount Paid
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Sarah E Woolford
118 S Arcadia Park
Lexington KY 40503-1360

initial Bill

EMMWWMMW

Sep 19, 2011

Kéntucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880

Ploase check here to changs address or telsphone number and print information on
reverse sida.

Customer Account Information
Sarah E Woolford
118 S Arcadia Park

Account Number:
Premise Number: 4§

For Service To:

Billing Period & Meter Information
Billing Date: Sep 06,2011

Billing Period: Aug 02 to Aug 30 (28 days)
Next reading on/about: Nov 29, 2011

Rate Type: Residential

Meter readings in current billing period:

Meter Number 090738239N is a 5/8-inch meter.

Present-actual 104

Last-actual 24
100 Cubic Feet used 80

1 cu. it equals 7.50 galions
Gallons used 60000

Water Usage Comparison
Monthly usage in 100 cubic feet

Billing Summary

----==e--=Prior Balance
Balance from last bill
Payments as of Sep 06, 2011. Thanks!
Total prior balance, Sep 06, 2011
-------- Adjustmentsesmeemne-
Activation Fee
Total adjustments, Sep 06, 2011
semmmemne=GUrrent Water Charges=---eee=--
Meter Service Charge
Water Usage ($3.975300 x 80.00)
Total water charges, Sep 06, 2011
-------- Current Wastewater Charges-~
LFUCG - Sewer Minimum Fee
Sewer Usage ($ .00000X
' ($ 3.64000X 71.00)
Total Use Billed . 72.00
enemmmemOther Gurrent Chargese--e=e=e---
LFUCG - Wir Qual Mgm! Fee
Total other charges, Sep 06, 2011

Taxes:
School Tax
Franchise Fee - LFUCG
KRA Withdrawal Fee - 100CF
Total taxes, Sep 06, 2011

1.00)

--enwme-o-Total Current Charges---------

-------- TOTAL AMOUNT DUE=wmersasemmeees- |

Messages from Kentucky American Water
* ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-800-678-6301. Pay online at
wniw_f;w’r.a!_‘e.r.paymylbrlqll.co‘rp. A service fee will apply. Customers can also pay their water bills at our local office
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$.00
.00
.00

26.00
26.00

8.50
318.02
326.92

4.83
.00
258.44
263.27

4.39
4.39

9.95
9.95
4.75
24.65

645.23

$645.23|
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COMMENTS: customer wants the meter tested unwitness

REGION: *% DUPLICATE COPY ** SERVICE ORDE? #:

Fayette County 3299918

Kentucky American (KYPR) Production
“n“RggwwjﬂTﬁﬁ*~—-w—~f—~—ffffMetermlest~;_i3i;;igg Onlvy) MTEST SERVICES PRINTED:

20214 /17157 i i s
GRID/EXT: HUNGATBG 10/17/11 12:51:38 REQUESTED BY: o
082 / WORK ZONE: 12301 | SARAH

UTILITY TYPE: Water Service }SCHEDULE DATE: 9/15/2011 ITIMEi AM

SEQUENCE #: , 1 |ORDER TAKEN BY:MOBERIMK  9/14/2011  9:05:00

SERVICE ADDRESS: 118 S Arcadia Park

MAILING ADDRESS: 118 5 Arcadia Park

CITY/ST/ZIP: Lexington XY 405031360 DISTRICT: Lexington

CUSTOMER NAME: Woolford, Sarah E BILLING CYCLE: 2 |ACCOUNT #:

NEW CUSTOMER NAME: WLPP: NO PREMISESH:

BILL CLASS: Residential PHONE NUMBER: ? n

LAST NOTICE: CALL BACK WUMBER:

HEALTH ALERT: CREW:West Section 1 CREDIT TYPE:
GERIAL NUMBER: METER TYPE: METER NUMBER:

# OF DIALS: SIZE: INSTALL DATE: REMOTE ID #:

MFG: LAST TEST DATE:

TGERIAL NUMBER: VMETER TYPE: METER NUMBER: 050738535W
# OF DIALS: SIZE: INSTALL DATE: REMOTE ID #:

MFG: LAST TEST DATE:

TAP NUMBER : 012067907 PAST DUE AMOUNT: LAST PAYMENT DATE: 0/22750%%
TAP SIZE: LAST PAYMENT AMT: 120.00
TAP LOCATION:

MEASUREMENTS :

CURRENT READ: 00000106 LAST S/0 WORKED: 3299518 MTEST 5/15/2011
DATE READ USE RTP| DATE READ USE RTP| DATE READ USE RTP
09/15 106 2 S| 07/28 14 13 D| 04/28 235 8 M
09/28 ‘2 2 Dj 06/16 246 3 5§ 03/30 227 10 M
08/30 104 80 D| 06/25 1 1l D 02/25 217 7 M
08/02 24 10 S| 05/27 243 8 M| 01/28 210 5 M
PENDING SO: GET NEXT TO:

ADDRESS BEFORE:120 8 Arcadia Park
ADDRESS AFTER: 116 Arcadia Park
CUR/RMVD METER: DIAL #1 RDG: #2: #3:

NEW/SET METER: DIAL #1 RDG: #2: #3:

METER LOCATION: Radio Reading; Pit / Tile; Utility
METER READ: 3" R OF HOUSE; Utility; MIU 1484184756; SERVICE NUMBER: 012732
COMMENTS : 3! R OF HOUSE; Utility
METER: LOCKED ~ STUCK DAMAGE/TAMPER  REGIST: ___ ____ cec/min
FOUND: __ON __ OFF __ UN TO DETERMINE AT ___ CORP __ STOP __ MB INSIDE
LEFT: ___ON ___OFF ___ UN TO DETERMINE AT . CORP ___ gTOP . MB INSIDE
FOLLOW UP REQUIRED START DATE: TINE:

COMPLETED BY: DATE: TIME: KEYED:

customer had $645.23 opening bill?

WO01l Out meter reading: 106.

W00l In meter ID: 090072440N reading: 0.

SERVICE CONTINUED



Kentucky-American Water Company

Customer Name arah £ W@&ifofc/{ Account # R
Service Address //8 9, /é][caa( 1o /%r/(

WMeter Size 57:?/ Make [_\_} Number 9073 4239 Date 9-(F-//

Readings
% of Required
GPM Begin End Accuracy  Accuracy
Low flow Yy 9200 G294 94 95%-101%
Intermediate flow Z 9300 FH0 /80 98.5%-101.5%
Maximum flow £ 9o 0398  97.8  98.5%1015%

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY
LIMITS THEN FURTHER TES TING IS REQUIRED BELOW.

Readings
Flow Rate %
Of Capacity

% of
' " GPM Begin End - Accuracy
25% s~ o0 500 /00
50% /0 0500 0to0 i34
75% (S e L5506 9,6
Average of All 3 tests: __ 7 7. 93
Less Standard: 100%
Equal % of Error: Fast Slow, -
Before Test Reading: _(0/0(z, /() __after Test Reading _@/0 /. (5
Customer Witness? Yes_ No__ o~
IF PERCENT OF ERROR 1S GREATER THAN 2% THEN COMPLETE THE APPROPRIATE SECTION
BELOW.

Length of time error is known to have existed
FAST METER .basis for refund Amount of refund
SLOW METER basis for additional Bill Amount of additional Bill

Comments Meder Laled +eet MT U and reaister 0K,w,m
wip (!l /{’eu?ﬁ /t‘,,ac(,w 3 4

Copy to:
Disputes : :Dc\l( Mfl(&f Meter Tech. : ﬁ’)}/ ‘E\%awx/:(saw
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REGION:
FPayette County

*+% DUPLICATE COPY **

Kentucky American (KYPR) Production

SERVICE ORDER #:
1451427

SERVICES PRINTED:

“ROUTE/STOPR: Turn On Water OoN

B B T i a5 e S : e ——
GRID/EXT: HUNGATBG 10/17/11  12:50:28 7 "''REQUESTED BY. | -
082 / , WORK ZONE: 12301 | SARAH
UTILITY TYPE: Water Service |SCHEDULE DATE: 8/02/2011 |TIME: AM
SEQUENCE #: 1  |ORDER TAKEN BY:MOBERLMK  7/26/2011 17:24:00
SERVICE ADDRESS: 118 8 2Zrcadia Park
VMAILING ADDRESS: 118 S Arcadia Park
CITY/ST/ZIP: Lexington KY 405031360 DISTRICT: Lexington
COSTOMER NAME: Woolford, Sarah E BILLING CYCLE: 2 |ACCOUNT #: ————
NEW CUSTOMER NAME: WLEP: NO |PREMISESH: F

BILL CLASS: Residential PHONE NUMBER: ~
LAST NOTICE: CALL RACK NUMBER: - 2
HEALTH ALERT: CREW:West Section 1 CREDIT TYPET 0000
"GERIAL NUMBER: METER TYPE: METER NUMBER: 080738230N
# OF DIALS: SIZE: INSTALL DATE: REMOTE ID #:
MFG: LAST TEST DATE: v
~TAP WUMBER : 012067507 PAST DUE AMOUNT : TAST PAYMENT DATE: 8/22/2011
TAP SIZE: ‘ LAST PAYMENT AMT: 120.00
TAP LOCATION:
MEASUREMENTS :
'CORRENT READ: 00000000 LAST S/0 WORKED: 3259918 MTEST 9/15/2011
DATE READ USE RTP| DATE READ USE RTP| DATE READ USE RTP
09/15 106 2 S| 07/28 14 13 D| 04/28 235 8 M
05/29 2 2 D| 06/16 246 3 S| 03/30 227 10 M
08/30 104 80 DI 06/29 1 1 D 02/25 217 7 M
08/02 24 10 S| 05/27 243 8 M| 01/28 210 9 M
PENDING SO: GET NEXT TO:
ADDRESS BEFORE:120 S Arcadia Park
ADDRESS AFTER: 116 Arcadia Park
CUR/RMVD METER: DIAL #1 RDG: #2: #3:
NEW/SET METER: DIAL #1 RDG: #2: #3:

METER LOCATION:

Radio Reading; Pit / Tile; Utility

3" R OF BOUSE; Utility; MIU 148B4184756; SERVICE NUMBER : 012732

METER READ:

COMMENTS : 3' R OF HOUSE; Utility

METER: LOCKED STUCK  DAMAGE/TAMPER REGIST: __ _ sec/min

FPOUND: ___ON ___ OFF __ UN TO DETERMINE AT ___CORP ___STOP MB INSIDE
LEFT: ___ON __ OFF ___UN TO DETERMINE AT ___ CORP ___ STOP MB INSIDE
FOLLOW UP REQUIRED START DATE: TIME:

COMPLETED BY: DATE: "TIME: KEYED: _

COMMENTS: Advised customer of $26.00 applicable fee.
Water is om.
W00l Meter reading: 24.
Read Only
Left Notice / Posting

W001 Found service on.

W00l L

eft service on.

SERVICE CONTINUED






