
In the Matter of: 

COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

SARAH WOLFORD 
) 

COMPLAINANT 1 
V. ) CASE NO. 

1 201 1-00413 
KENTUCKY-AMERICAN WATER COMPANY ) 

1 
RESPONDENT 1 

PUBLIC SERVICE 
COMMISSION 

PETITION OF KENTUCKY-AMERICAN WATER COMPANY 
FOR CONFIDENTIAL PROTECTION 

Kentucky-American Water Company (KAW) hereby petitions the Kentucky Public 

Service Commission (“Commission”) pursuant to 807 ICAR S:OOl, Section 7 and IUiS 

61.878( l)(a) to grant confidential protection for the items described herein, which KAW has 

provided in support of its Answer to the Complaint of Sarah Wolford. In support of this Petition, 

ICAW states as follows: 

1. The Kentucky Open Records Act exempts fkom disclosure certain information of 

a personal nature where public disclosure would constitute a clearly unwarranted invasion of 

personal privacy. ICRS 61.878(1)(a). 

2. In its Answer, KAW attached copies of documents from its system regarding Ms. 

Wolford’s account. This information contains the customer’s account number and other personal 

information, such as her telephone number, that merits confidential protection because ICAW 

believes that revealing this infomation in the public record could result in an unwarranted 

invasion of personal privacy. 



3. If the Commission disagrees with this request for confidential protection, 

however, it must hold an evidentiary hearing (a) to protect KAW’s due process rights and (b) to 

supply the Commission with a complete record to enable it to reach a decision with regard to this 

matter. Utility Regulatory Commission v. Kentucky Water Service Company, Inc., Ky. App., 

642 S.W.2d 591, 592-94 (1982). 

4. KAW will disclose the confidential documents, pursuant to a protective 

agreement, to intervenors and others with a legitimate interest in this information and as required 

by the Commission. In accordance with the provisions of 807 KAR 5:001 Section 7, KAW 

herewith files with the Commission orie copy of the above-discussed documents with the 

confidential information highlighted and ten (1 0) copies of its response with the confidential 

information redacted. 

WHEREFORE, Kentucky-American Water Company respectklly requests that the 

Commission grant confidential protection for the information at issue, or in the alternative, 

schedule an evidentiary hearing on all factual issues while maintaining the confidentiality of the 

information pending the outcome of the hearing. 

Dated November 4,201 1 Respectfully Submitted, 

/ Richard W. Berteldn, 111 
Corporate Counsel 
Kentucky-American Water Company 
2300 Richmond Road 
Lexington, Kentucky 40.502 
(859) 268-6367 

Counsel for Kentucky- American Water Company 
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CERTIFICATE OF SERVICE 

This is to certify that the original and 10 copies of the foregoing Petition for Confidential 
Protection have been filed on this 4t” day of November 201 1 at the Public Service Commission 
and that a true and accurate copy of same has been served via 1J.S. mail, return service requested, 
on the 4‘” day of November 201 1, upon the following: 

Sarah Wolford 
1 18 Arcadia Park 
Lexington, ICY 40503 

/Counsel for D endant / 
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Kentucky American Water 12- 0629924-8 

sep 19,2011 
For Service To: 11 8 S Arcadia Park 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l I I I l I I I I  

initial Bill iiiiin iiiii iiin niii niii IO iiin iiin !in i n  nin iin iiiiinin inin iiin iiin inin niiiiii uin mi iiiu iiin inn iiiii inn ms iiiiii 
p/ease check here to change address or telephone number and print information on 
reverse side. 

Customer Account In formation Billing Summary 

For Service To:  Sarah E Woolford . -. 
1 18 S Arcadia Park 

Account Number 
Premise Number 

Billing Period & Meter Information 
Billing Date: Sep 06,201 1 
Billing Period: Aug 02 to Aug 30 (28 days) 
Next reading onlabout: Nov 29,201 1 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 090738239N is a 5/8-inch meter. 

Present-actual 104 
Last-actual 24 
100 Cubic Feet used 8 0  

1 cu. ff. equals 7.50 gallons 
Gallons used 6 0 0 0 0  

Water Usage Comparison 
Monthly usage in 100 cubic feet 

-------Prior Balance------------------.--.- 
Balance from last bill 
Payments as of Sep 06,201 1. Thanks! 
Total prior balance, Sep 06,201 1 

Activation Fee 
Total adjustments, Sep 06,201 1 
-------Current Water Charges-------- 
Meter Service Charge 
Water Usage ($3.975300 x 80.00) 
Total water charges, Sep 06,201 1 
--------Current Wastewater Charges- 
LFUCG - Sewer Minimum Fee 

.-----.-Adjustments-.--.---- 

Sewer Usage ($ .ooooo x 1.00) 
($ 3 . 6 4 0 0 0 X  71.00) 

Total Use Billed 72 .00  

.-.------- Other Current Charges--------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Sep 06,201 1 
.ll-*---m- Taxes -I--l.--ll---Y 

School Tax 
Franchise Fee - 1 FUCG 
KRA Wthdrawal Fee - IOOCF 
Total taxes, Sep 06,201 1 

.)--. - ------.-- -- 

-------- Total Current Charges-------- 

$.OO 
.oo 
.oo 

26.00 
26.00 

8 .90  
318.02 
326.92 

4.83 
-00 

258.44 
263.27 

4.39 
4.39 

9.95 
9.95 
4.75 
24.65 

645.23 

Messages from Kentucky American Water 
*Local office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-800-678-6301. Pay online at 
www.water.paymybill.co'~ 1 Î.... -r I .' - ,A service . a  fee $1 a@y.,Cu~@mej-~ $a? also p?yfhe!r*w$Er Q!lls ?t our local ofice 



Refix Woollord, Sarah E 
7 GenersteS107 
I 

118 S Arcadia Park Sa Type 





IJC k t / A a #  UC Acot lnlo lt$,vEdit SI0 1 !JC Comment Enti 1 !Jc De1lR-e 1 
36233384 Contact Number __ Representative WALKERTD Tarsha Walker . 

Contact Type 

Account # 
Last I First I lnit 
~ccount Name Woolford, Sarah E 
DBA I GenerateSIO? r !in - 

- 
*-= v 

F 

Address 1 I--?A--- 
Address 3 -4 --- 
Zip Code p E Z 5 i Z  

f ?e: f En f Eriiali Address 2 

Emlover BusinessPhone 7 

I 

11 8 S Aicadia Park SI0 Type 1- Generate Ltr? 



. -  

I 

I 
I 

! 
I 
I 

i 
! 

! 
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Name Woolford, SarahE I 

36241 059 Contact Type GNiNQ Gemral ins~% _- 
I Contact Nrrnber 

print Dbte -3 - RintAmunl 



FOLLOW UP REQUIRED START DATE: TIME : 
COMPLETED BY: DATE : TIME : KEYED : - 

c 0 ~ ~ T . s :  customer wants the meter tested unwitness 

readinq: 0. 

customer had $645.23 openinq bill? 
W O O l  Out meter readins: 106. 
WOOl In meter ID:  090072440N 



Ltlb4i JdcC A Account Customer Name S , L ~ U ~  E. 

Readings 

% of Required 
GPM Begin Enel Accumey Accurscy 

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY 
LIMITS THEN FURTHER TESTING IS REQUIRED BELOW. 

Readinqs 
Flow Rate $6 
Of Capacity 

% of 
GPM End Accuracy 

@3d /OD 5 25% 
50% / u  @S-m O#O 
75% /4i 04@0 33% 

Equal % of Error: Fast Slow / 

Average of Alt 3 tests: '57#73 
Less Standard: loo% 

Before Test  Reading: O/Ob + after Test Reading @IO 7 6 
Customer Witness? Yes No 

IF PERCENT OF ERROR IS GREATER THAN 2% THEN COMPLETE THE APPROPRIATE SECTION 
BELOW. 

Length of time error is known to have existed 
FAST METER.basis for refund 
StOW METER basis for additio al Bill 
Comments  Me.& ep ,L;/J +e&+, hdrc *I (x f i b .  res i ~ - f t ~  Q K , ~ , ' / (  N e  t rug+ 
(,&.?/ kp.cLp / L 4 . &  

Amount of refund - 
Amount of additional Bill 

I 

Y 

copy to : 

Meter Tech. : Ed0 PCdSbvl 
i 1 '  



I 



~. . . 

I 

36Pii630 Contact Type FLWUP Service Order In& 
I 

Contact N h r  

Rintcommentl 
Plintihllmnt2 

Print Dale --a P r i n t h u n t  



t%tCommcntl 1 
t%t Comment 2 I 



* *  DUPLICATE COPY * *  
ayet te  County 

Kentucky A m e r i c a n  (XYPR) P r o d u c t i o n  

MEASUREMENTS : 

3299918 MTEST 9/15/2011 7-T READ: 0 0 0 0 0 0 0 0  LAST S / O  WORKED: 
DATE READ USE RTPI DATE READ USE RTP1 DATE READ USE RTPl 
09/15  1 0 6  2 S I  07/28 1 4  13 DI 04/28 

1 Dl 02/25 
8 MI 01/28 

8 M I  

7 M I  
9 M I  

235 

217 
210 

-7 09/29 2 2 DI 06/16 - 3 S 03/30 227 10 MI 
104 08/30 BO DI 06/29 1 

24 10 SI 05/27 243 08/02 
PENDING SO: 1 GET NEXT TO: 

/ADDRESS BEFORE:120 S Arcadia Park  
]ADDRESS AFTER: 1 1 6  Arcadia P a r k  

- 

SERVICE ORDER # :  
1451427 

COMMENTS: Advised customer of $ 2 6 . 0 0  applicable fee.  
Water i s  on. 
W O O l  Meter readinq:  2 4 .  
Read Only 
L e f t  Notice / Postinq 
W O O l  Found service on. 
WOOl L e f t  service on. 

SERVICE CONTINUED 




