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AFFIDAVIT
Wade M. Claggett, upon being first duly sworn, hereby makes oath that if the foregoing
questions were propounded to him at a hearing before the Public Service Commission of
Kentucky, he would give the answers recorded following each of said questions and that

said answers are true.

Wade M.“Claggett
State of Ohio )
) Case No. 2011-00300
County of Franklin )

Sworn to before me and subscribed in my presence by Wade M. Claggett, this the
A7 ™ day of September, 2011.
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E.J. Clayton, upon being first duly sworn, hereby makes oath that if the foregoing
questions were propounded to him at a hearing before the Public Service Commission of
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VERIFICATION

The undersigned, Lila P. Munsey, being duly sworn, deposes and says she is the
Manager, Regulatory Services for Kentucky Power Company, that she has personal
knowledge of the matters set forth in the forgoing testimony and information contained
therein are true and correct to the best of her information, knowledge and belief
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Lila P. Munsey

Commonwealth of Kentucky
Case No. 2011-00300

County of Franklin

Subscribed and sworn to before m 7}51 Notary Public in and before said County
and State, by Lila P. Munsey, this the Z7/* day of September, 2011.
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KPSC Case No. 2011-60300

Commission Staff’s First Set of Data Reguests
Ovder Dated September 14, 2011

Item No. 1

Pagel of 1

Kentucky Power Company

REQUEST

Refer to the Joint Application ("Application") cover letter ("Letter"), page 2 of 3, which states,
"[t]he DSM Collaborative is also requesting Commission approval in this filing, for a two-year
xtension of the Kentucky Power Modified Energy Fitness Program."

a. BExplain why this program is to be extended for two years while other programs evaluated in
this filing are to be extended for three years.

b. Through what month and year does Kentucky Power want this program extended?
RESPONSE

a. A two year program extension is recommended because of the program's marginal cost-
benefit results. A new evaluation report is to be completed by June 2013 for program years
2011 and 2012. Recommendations provided in the evaluation report (tab 6, page 14) include
utilizing demographic data to improve program marketing offered by the program contractor
Honeywell to older customer homes. The demographic data can also be used with future
evaluations to develop better statistical control groups from the AEP Customer Information
System.

b. Program is to be extended through December 2013.

WITNESS: E J Clayton
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Ttem No. 2

Page 1 of 4

Kentucky Power Company

REQUEST

Refer to page 2 of 3 of the Letter, which states, "[t|he DSM Collaborative recommends 2012
Evaluation, Measurement, and Verification, or EM&V, services for 5 DSM programs to be
provided by an external vendor. The EM&V services will begin October 2011 with the
evaluation report to be developed through June 30, 2012."

5

h.

Explain whether Kentucky Power has already begun requesting bids from external
vendors for EM&V services.

If one has already been selected, identify the external vendor that will provide the EM&V
services.

Explain why Kentucky Power is seeking an external vendor to provide EM&V services
when the Energy Efficiency/Demand Response ("EE/DR™) Analytics Team of American
Electric Power Service Corporation ("AEPSC") is providing evaluations of certain
programs in the current application.

Explain whether an external vendor is more cost effective in providing EM&V services
than the EE/DR Analytics Team of AEPSC. For the five programs, provide the projected
evaluation cost by the external vendor versus the EE/DR Analytics Team of AEPSC.

Explain whether the cost of the EM&YV services of the EE/DR Analytics Team of AEPSC
was charged directly to the Kentucky Power Demand-Side Management ("DSM")
programs that it evaluated. If yes, provide the cost of the evaluations by program. If no,
provide the actual evaluation costs that were incuired and explain how they were charged
to Kentucky Power.

Explain how the cost of an external vendor will be charged to Kentucky Power's DSM
program evaluations.

Who will perform the future evaluations of Kentucky Powei's other DEM programs
which are not being evaluated by an external vendor?

Describe the process Kentucky Power will undertake to hire the external vendor.
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i. Describe the qualifications and experience Kentucky Power will require of the proposed e
external vendor.

j. Explain how and why the five programs proposed to be outsourced to an external vendor
for EM&V were chosen.

k. Explain why the programs other than the five chosen to be outsourced to an external
vendor for EM&V were not included in the proposal to use an external vendor.

RESPONSE

a. A request for proposal was developed and issued to 16 potential EM&V contractors on
May 23, 2011.

b. AEG - Applied Energy Group.

c. The AEPSC EE/DR Analytics Group recommended an external contractor for EM&V
services because the group is not expected to be staffed at a level to efficiently provide
future evaluations.

d. A bid proposal was not provided by AEPSC EE/DR because they could not supply the
services for 2012 EM&V evaluation. Because of this fact, there was no analysis done
looking at cost effectiveness between an external vendor and the AEPSC EE/DR group.

e. EM&YV expenses for AEPSC EE/DR services were charged directly fo the applicable
DSM programs. AEPSC charges to support Kentucky Power DSM programs in general
are recovered through base rates. Through June 30, 2011, the following expenses were
directly charged by AEPSC EE/DR for program EM&YV services and included with the
evaluation category identified with each program in the status report:

Program *C o8t

TEE $ 6,922
MHHP $ 5,748
MHNC $ 6,150
MEF b 4,393
EEFS $ 6,081
COCFL $ 9,605
HEHP $ 11,849

*Additional EM&V costs were pending and will be recorded for program reporting after June
R ‘
30, 2011.
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Page 3 of 4

f. The vendor will charge for the EM&V services separately by DSM program.

g. KPCo will continue to evaluate the use of external vendors and the AEPSC EE/DR
group.

h. A request for proposal will be issued to EM&V companies approximately one year in
advance of the scheduled evaluation completion date. Vendor proposals will be evaluated
and a recommendation for approval will be proposed to the DSM collaborative. Upon
approval, the company will secure an agreement with the vendor for the EM&V services.

i. The following qualifications will be specified in the vendor Request for Proposal:

1.7 Minimem Qualifications

Bidders for this project must possess and demonstrate extensive experience with the evaluation
of DSM Programs and the management of teams of evaluators to the extent the bidder proposes
to use multiple firms to support the Scope of Work.

Section 6 — Qualifications
The ability of the bidder to manage large projects is critical, and will be a key criterion in
selection. Specifically, the bidders should provide:

A description of the primary Contractor and a summary of the bidder’s strengths related
to evaluation of the DSM programs.

At least three descriptions of projects of similar magnitude and complexity, including a
description of the project, its budget, duration, results achieved and client contact
information. Bidders may, at their discretion, also provide client letters of reference.

The name of the proposed project manager and a summary of his/her qualifications
(including a bio);

Names and qualifications summaries for all key staff of the primary Contractor (including
bios);

For all proposed sub-contractors (if any), the same information requested of the primary
Contractor;

A description of the resources and systems proposed for the conduct of customer surveys;
and
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A description of any specialized sofiware systems used by the Contractor and any
subcontractors, such as energy analysis software and terms of use (e.g., owned, leased for
continual use, leased as needed, etc.).

j. The five programs were scheduled for evaluation based on the original program filings
that were submitted and approved in Case 2010-00095 and Case 2010-0198.

k. The proposed schedule includes evaluation of other programs to be completed by June
2014.

WITNESS: E J Clayton
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Kentucky Power Company

REQUEST

Refer to page 4 of the Targeted Energy Efficiency ("TEE") evaluation report.

a.

C.

Explain whether the Weatherization Assistance Program ("WAP") dollars were part
of the American Recovery and Reinvestment Act ("ARRA") of 2009.

If the answer to part a. of this request is yes, explain whether participation in the TEE
program was affected in any way due to the WAP funds.

Describe how Kentucky Power expects the TEE program to be affected once the WAP
funds expire on March 31, 2012.

RESPONSE

WITNESS: EJ Clayton | ///

Yes, ARRA contributed 70 million dollars to the Weatherization program in Kentucky
from April 2009 through March 2012, During this time, all 23 agencies that received
ARRA allocations have significantly ramped up production and created increased
capacity within the program.

CAAs struggled in program years 2009-2011 to ramp up to the pace that was necessary to
spend the ARRA allocations due to the time it took to purchase equipment, add
administrative staff and train field crews. CAAs were given a mandate from Kentucky
Housing Corporation to spend ARRA allocations first. This mandate has made it difficult
to spend allocations for DSM programs during this time. However, future DSM program
expenditures will be more important as the ARRA dollars will be no longer available as
of March 31, 2012.

As of August 2011, CAAs in Kentucky are providing retrofit services to approximately
500 homes each month across the Commonwealth. Once the ARRA funds are spent,
much of this trained workforce will have to find work elsewhere in other energy retrofit
capacities or other industries. Regular DOE funding for WAP will most likely continue
but at a reduced amount so CAAs will be even more dependent upon having multiple
funding sources, relying strongly on existing DSM partnerships to continue their
weatherization programs.

S
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Kentucky Power Company

REQUEST

Refer to page 6 of the TEE evaluation report. It states "KPC promoted the program
solely through an established network of Community Action Agencies. Five (5)
agencies are involved with the TEE program, but only three (3) participate actively."

d.

Explain whether the Community Action Agencies ("CAA") also have
weatherization programs independent of Kentucky Power which use WAP or
other government-supplied funds.

If the answer to part a. of this request is yes, explain whether this creates any
conflict of participation goals between the weatherization programs of Kentucky
Power and the CAA as mentioned on page 6 under the caption Delivery
Mechanism.

Provide the TEE weatherization goals established by Kentucky Power and its
Demand-Side Management Collaborative ("Collaborative") of each CAA for
2011 and the most current number of homes weatherized by each CAA through
the Kentucky Power TEE program.

Does Kentucky Power know the most current number of homes weatherized by
each CAA through its own weatherization program? If yes, provide the
information for each CAA.

Explain whether Kentucky Power personnel interact personally with CAA
weatherization personnel to encourage participation in Kentucky Power's TEE

program.

Explain whether Kentucky Power has explored other options to market the WAP.
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RESPONSE

a. All five Community Action Agencies within the Kentucky Power service area
have active federally funded weatherization programs.

b. Both the TEE Program and the DOE WAP share the common goal of increased
energy efficiency. Both have procedures that must be followed to ensure that the
measures performed have provided Savings to Investment ratios of at least 1:1 to
those households. WAP under ARRA created the unusual problem of having to
operate two programs simultaneously, with the WAP receiving an almost 400%
annual increase in funding. As a result, agencies struggled to reach DSM set
production goals. We do not anticipate this being an issue after ARRA expires.

C.
Am Regr?rﬁmi through August :31, 2011
CVID Eectric L v Hon -
Electric Heated Heated Home Hon - Electric Heated ™ Electric Heated
Provider Home Alocation Completed ... Home &llocation | Home Completed
Bl SANDY 100 28 6 1
GATERMLY 5 i 2 a
LHLP 155 an 35 )
MIDDLE Ky 5 ] 2 0
MNORTHESS 85 51 10 7
TOTALS 350 150 55 0

d. Please see the table below for information regarding the number of homes
weatherized by each CAA in 2011:

Homes
Weatherized

Agency in 2011
Big Sandy 210
Northeast 112
LKLP 178
Gateway 72

Middle 64
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e. CAK’s Energy Programs Director, Michael Moynahan, is a member of the DSM
Collaborative and attends all Quarterly meetings chaired by E.J. Clayton at
Kentucky Power. Goals, production notes and current issues are discussed at
these meetings. These meetings are also attended by the CAAs.

f.  KPCo has not explored any options to market WAP.

WITNESS: EJ Clayton
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Kentucky Power Company

REQUEST

Refer to page 13 of the TEE evaluation report which states, “for purposes of reporting and cost
recovery in Kentucky, only costs incremental to the Company after beginning the program
offerings are included in the costs. Employee labor costs are not included for recovery purposes,
unless new labor was utilized incrementally and specifically for DSM program implementation.
For the TEE program, all costs of the implementation of the program are considered for cost-
benefit tests, even if Kentucky Power did not bear the costs. All Weatherization Assistance
Program (WAP) dollars were included to account for the government involvement in the
program."

a.  Explain the meaning of "costs incremental to the Company."

b.  Explain whether any new labor was utilized incrementally and specifically for
DSM program implementation.

Explain whether any costs not borne by Kentucky Power were included when performing
the cost-benefit tests.

e

d.  Provide the amount of WAP dollars from government involvement in the program that
were included in the cost-benefit tests.

e.  Ifall employee dollars applicable to DSM programs were included for recovery purposes,
explain whether the TEE program would still be cost effective.

RESPONSE
a.  “Costs incremental to the Company" are those expenditures that were not previously
incurred prior to the program offering and are directly related to the program.

b.  No new labor was utilized incrementally for DSM program implementation.
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c.  Costs due to Weatherization Assistance Program (WAP) dollars were included for cost-
benefit tests wherever the evaluation report labels the test as "KPC + WAP".

d.  Refer to page 14 of the TEE Evaluation Report, table "Program Costs by Year and Type"
for WAP dollars included in the cost-benefit tests.

e.  All employee dollars applicable to DSM programs, whether recoverable in the DSM
adjustment factor or not, were included in the benefit/cost analysis.

WITNESS: Wade M Claggett
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Kentucky Power Company

REQUEST

Refer to page 13 of the TEE evaluation report. It states, "[u]nrecoverable administrative
costs from KPC and AEPSC staff were not filed, but included for analysis."

a. Explain what is meant by "unrecoverable" administrative costs. Does it mean not
recoverable through the DSM factor, but recovered through base rates?

b. Ifthe costs are recovered through base rates, to what account are these costs
charged?

RESPONSE

a. The referred to administrative costs are those not recovered through the DSM
adjustment factor but recovered through base rates.

b. These costs are charged to account 9080009.

WITNESS: Wade M Claggett/E. J. Clayton
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Kentucky Power Company

REQUEST

Refer to page 17 of the TEE evaluation report. It states, "KPC-only results were positive,
and based solely on KPC's participation, the program should continue." The projected
Total Resource Cost ("TRC") for 2012-2014 Winter Peak Cost Effectiveness Analysis is
1.95. Explain whether Kentucky Power or the CAA would ever consider not continuing
the TEE program, since it is cost effective and provides a societal benefit.

RESPONSE
The recommendation to continue the program is primarily based on overall value,

including the cost-benefit analysis. If the program was deemed to not be cost effective,
then the Company would consider the societal benefit before making a final decision.

WITNESS: E J Clayton
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Kentucky Power Company

REQUEST

Refer to page 18 of the TEE evaluation Report. Recommendation 2 states, "[fJuture costs should
be captured in a more organized and delineated manner. Each program should have its own
accounting area (project ID), separate from the other KPC business. Within each project, there
should be a consistent set of cost descriptions for each program to account for utility admin,
implementation admin, materials, marketing, incentives, and evaluation.”

a. Explain whether Kentucky Power properly captured the cost by each program in this
filing in Schedule C when calculating the proposed DSM factor.

b. Explain whether Kentucky Power properly classified the costs applicable to each DSM
program for cost recovery filed in this application.

c. Explain how Kentucky Power captured the cost of each DSM program for cost recovery
filed in this application.

RESPONSE

a. Kentucky Power properly captured the cost of each program in the Schedule C when
calculating the proposed DSM adjustment factor.

b. Kentucky Power also properly classified the costs applicable to each DSM program
for cost recovery.

c. Kentucky Power receives booked expenses from AEPSC Utility General and Regulatory
Accounting for each DSM program and reconciles the expenses to payment records on a
monthly basis. The reconciled DSM expenses are recorded and allocated to specific cost
categories which are reported for each program included in the Status Report.

WITNESS: Lila P Munsey/E.J. Clayton
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Kentucky Power Company

REQUEST

Refer to page 18 of the TEE evaluation report. Recommendation 4 states,
"KPC staff labor time spent on the Program should be captured so that the true cost of
delivering the program can be known."

a. Explain whether Kentucky Power staff labor time spent on the program means for
cost-benefit tests or recovery purposes.

b. If Kentucky Power staff labor time spent on the program was included for recovery
purposes, explain what the labor and benefit amount would be.

RESPONSE

a. The phrase means for the cost-benefits tests. The cost-benefit test analysis attempts
to incorporate all appropriate costs, whether recoverable in the DSM adjustment
factor or not. Because the KPC staff labor is not included in the DSM adjustment
factor, it was not captured at a detail level to assign it to a specific program.
Therefore, an estimate based proportion of KPC staff labor was added to each
program.

b. N/A. KPC staff labor is not included for recovery purposes in the DSM adjustment
factor.

WITNESS: Wade M Claggett
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Kentucky Power Company

REQUEST

Refer to page 18 of the TEE evaluation report. Recommendation 6 states, "KPC should
consider adding another employee to help with in-the-field audits and ride-along trips so
that current KPC staff can focus on program management." The table below summarizes
the TEE program weatherization goals for 2009 and actual number of homes weatherized
in 2010, along with the goals for 2011 and the actual number of homes weatherized in the
first six months of the 2011.

Participants

2009 2010 2011
Targeted Actual
Energy Ist Six
Efficiency (TEE)  Goals Actual Goals
Months
All Electric 210 259 415 346 350 110
Non-All Electric 78 83 78 54 55 o

a. Provide the number of Kentucky Power full-time employees ("FTE") involved in

C.

DSM for 2009 and 2010, and for 2011 as of the date of this request.

If Kentucky Power were to employ another DSM FTE, would the employee's cost be
charged to base rates or the applicable DSM programs? If the answer is the applicable
DSM programs, what would Kentucky Power estimate the approximate salary and
benefit cost to be.

If all costs, including salary, benefits, employee expense, and office supplies of the
current DSM FTEs and potential additional employees were charged directly to the
applicable DSM programs, explain whether the TEE program would still be cost-
effective, meaning the TRC is equal to or greater than 1.0.

Provide the most recently available number, as of the date of this request, of in-the-
field visits to each CAA office, and audits performed by Kentucky Power staff for
2011.
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RESPONSE

a. The Kentucky Power employee staffing is provided as follows;

Year FTE
2009 1
2010 3
2011 3

b. The EE/DR Analytics (EEDRA) team's recommendation was to add an incremental
employee to KPC specifically for DSM purposes. If KPC were to add an additional
employee, the employee's costs would be recovered through base rates.

c. There is no way of knowing if another employee at KPC would result in a TRC
greater than 1.0 in the future, as the predictive uncertainty intervals of any stochastic
statistical model, such as DSMore, are very large.

However, if we assume:

o labor costs from an additional employee

o no net benefits (costs only) from the labor
then, since the NPV benefits of the TRC were over $300,000 larger than the NPV
costs for both the winter and summer analyses, it would be a safe assumption that at
least one employee could be included and the program would still be cost-effective
from KPC's perspective.

d. As of September 14, Kentucky Power staff has had the following results for in-the-
field visits to each CAA office:

Number Number
of of
Agency Visits Audits
Big Sandy 2 2
Northeast 0 0
LKLP 2 3
Gateway 0 0
Middle 1 0

WITNESS: Wade M Claggett/E.J. Clayton
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Kentucky Power Company

REQUEST
Refer to Case No. 2008-00350, Targeted Energy Efficiency Program, 2006-2007 Load ‘
Impact Evaluation Report, page 6. It states, "[t]o) capture accurate temperatures,

information from the Ashland, Kentucky weather station was used." Explain whether the
Ashland, Kentucky weather information was used for the current analysis.

RESPONSE

No, data from the Ashland, Kentucky weather station was not used in this analysis.
Weather from the Covington, KY station was used.

WITNESS: Wade M Claggett
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Kentucky Power Company

REQUEST

Refer to page 14 of the Mobile Home Heat Pump ("MHHP") program evaluation report.
Recommendations 6 and 7 state, "KPC should request AEP add fields or processes to capture. . ."
heating, ventilation, and air conditioning ("HVAC") information on their customers and building
type on their customers. Explain whether these fields are in American Electric Power's ("AEP")
Customer Information System or on the brochure or application that Kentucky Power customers
complete for participation in the program, or both.

RESPONSE

HVAC related field data is not presented because it either is not available in the AEP Customer
Information System (CIS) called MACSS (Marketing and Customer Services System), or the
fields exist but are not being populated. Having the fields on the brochure does not provide the
necessary value to the analysis as the problem lies in the data not being available for the
population customers, which is used to provide a comparable control group.

WITNESS: Wade M Claggett
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Kentucky Power Company

REQUEST
Refer to page 14 of the MHHP program evaluation report. Recommendation 9 states,
"KPC staff should perform on-site installation audits for a small sample of participants.

This may necessitate adding another employee."

a. Explain whether this additional employee would also be responsible for doing in-
the-field audits for the TEE program.

b. Provide the most recently available number, as of the date of this request, of on-
site audits performed by Kentucky Power staff for 2011.

RESPONSE
a. A new employee could be used for program management in any of the programs.
The program responsibilities may be shared between the existing KPCo staff

based on work assignments and/or geographic work location.

b. Kentucky Power staff currently does not perform on-site audits for the MHHP
program.

WITNESS: EJ Clayton
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Kentucky Power Company

REQUEST

Refer to page 14 of the MHHP program evaluation report. Recommendation 10 states,
"KPC should gather information from the dealers about customers that were interested in
the program but declined to participate. Using that information, KPC should then sample
the customer list and perform a non-participant survey to find any reasons for non-
participation.”

a. How frequently does Kentucky Power staff personally visit HVAC dealers to
promote the MHHP program and discuss marketing of the program to potential
customers?

b. Is there a brochure, other than the Exhibit I—Fact Sheet on page 26, that is
available to HVAC dealers that would aid them in educating customers as to the
benefits of participating in the program?

RESPORNSE

a. Kentucky Power staff conducts site visits when the HVAC dealers make time
available in their schedules. Kentucky Power staff completed 44 site visits to
HVAC dealers in 2011.

b. No. There is only one brochure offered for the program. However, Kentucky

Power does provide information regarding the program on its website
(Kentuckypower.com).

WETNESS: EJ Clayton
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Kentucky Power Company

REQUEST
Refer to page 15 of the Mobile Home New Construction ("MHNC") evaluation report.
Recommendation 2 states, "[g]reater scrutiny should be applied to data collection and

tracking." Explain whether Kentucky Power keeps a list, by customer, of minimal
information as to what measures have been installed.

RESPONSE

Yes. Kentucky Power keeps a list of measures, by customer, that includes the size, make
and model number of the unit installed.

WITNESS: EJ Clayton
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Kentucky Power Company

REQUEST

Refer to page 15 of the MHNC evaluation report. Recommendation 7 states, "KPC
should gather information from the dealers about customers that were interested in the
program but declined to participate. Using that information, KPC should then sample the
customer list and perform a non-participant survey to find any reasons for non-
participation.”

a. How frequently does Kentucky Power staff personally visit the manufactured
housing  dealers to promote the MHNC program and discuss marketing of the
program to potential customers?

b. Is there a brochure, other than the Exhibit 1—Fact Sheet on page 19, that is
available to manufactured housing dealers that would aid them in educating
customers as to the benefits of participating in the program?

RESPONSE

a. Kentucky Power staff schedules visits to each manufactured housing dealer at least
once per year. Some dealers are visited more often as needed.

b. No. There is only one brochure offered for the program. However, Kentucky

Power does provide additional information regarding the program on its website
(Kentuckypower.com).

WITNESS: E J Clayton
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Fem MNo. 17

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 6 of the Modified Energy Fitness ("MEF") program evaluation report. It
states, "[t]his evaluation was the second consecutive evaluation to find that the billing
analysis did not support the validity of previous energy values used. The root cause of the
disagreement appears to be the same as the previous evaluation indicated, mainly, that the
mechanism for choosing participants is selecting homes to weatherize that do not extract
the most savings from the measures installed."

a. Explain whether Kentucky Power's implementation contractor, Honeywell
International ("HI"), is working to better select homes where the electric bills can

be reduced and meet corporate energy efficiency goals.

b. Explain whether Kentucky Power believes that, until this situation is resolved, its
staff should perform more than a quarterly on-site audit.

c. Provide the most recently available number of on-site audits, as of the date of this
request, even though they have been quarterly, that were performed by Kentucky
Power staff for 2011.
RESPONSE

a. Yes. Honeywell International is working to better select homes where the electric
bills can be reduced.

b. A quarterly inspection is considered acceptable to maintain adequate quality
controls with the implementation contractor.

¢. Two on-site home audits have been completed in 2011.

WITNESS: E J Clayton
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Ftem No. 18

Page 1 of1

Kentucky Power Company

REQUEST

Refer to page 7 of the MEF evaluation report. It states, "[a]s a whole, data collection and
tracking was performed adequately from Honeywell's perspective. However, the
exchange of data between Honeywell and AEP is very troublesome." Describe what
Kentucky Power and HI have done to improve the exchange of data.

RESPONSE

The data exchange problem is not between KPC and HI; it is between the evaluator and
HI. Evaluators, even those at a large corporation, are limited to the toolsets they have
available to them. The EEDRA team is capable of handling data in a relational database
form, such as Oracle, DB2, SQL Server, or MS Access, or in a warehouse "flat file" form
in SAS, comma-separated files (C5Vs), or Excel. HI provides its data in relational
database form in separate "dbase" files, a technology that is not supportable by the
EEDRA team. The recommendation was that, in the future, HI should provide its data in
a commmon format agreeable to the evaluator.

WITNESS: Wade M Claggett
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Htem No. 19

Pagelof1l

Kentucky Power Company

REQUEST

Refer to page 7 of the MEF evaluation report. It states, "[s[poradic pieces of data were
missing that are required to produce engineering estimates."

a. Describe what kind of pieces of information was missing.

b. Explain whether underestimating the demand savings by 61 percent in the
Collaborative reports influenced the cost-effectiveness tests results of the program.

a. "Missing" in this context meant desired information was not available to the
evaluator. Due to problems in getting usable data from HI, all engineering
estimates were based on deemed savings values. If information was provided on
what types of CFLs were installed, the type of heating system, heating fuel, type of
air conditioning system, number, if any, of window air conditioning systems, etc...
then that data could not be located by the evaluator, and was not used due to the
data format used by HI.

b. The underestimation of demand savings in the Collaborative reports is not used in
any of the evaluation cost-benefit calculations.

WITNESS: Wade M Claggett
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Order Dated September 14, 2011

tem No. 20

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 8 of the MEF evaluation report. It states, "one comment of dissatisfaction was "an
installer cracking a door." If the door was cracked by the installer, explain whether the
customer's door was repaired or replaced, and by whom.

RESPONSE
The door was not repaired or replaced. The customer did not report the complaint to program
service provider (Honeywell), and the customer refused release of information for follow-up by

utility company. The survey company reporting the customer comment called the customer to
request permission for utility follow-up but the customer refused.

WITNESS: EJ Clayton
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Item No. 21

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 13 of the MEF evaluation report. It states, "the results of the billing
analysis show that the program will not be cost effective for any of the applicable tests in
2012-2014."

a. Explain whether this is the reason for requesting only a two-year extension of the

MEF program.

b. If the applicable cost-effectiveness tests show the MEF program not to be cost-
effective, explain whether Kentucky Power and the Collaborative support
discontinuing the program.

c. Should the MEF program be continued after December 31, 2011, if the program is
not going to be cost-effective in 2012-20147? Explain.

RESPONSE
a. This statement on page 13 of the MEF evaluation report is a misstatement; the

results show a positive NPV for both the PACT and the TRC. This was not the
reason for requesting only a two-year extension of the MEF program. That
recommendation was made in light of the negative NPV results for the 2009-2010
analysis and the low (yet positive) NPV results for the 2012-2014 results.
Evaluating sooner was recommended to ensure that changes are made to improve
the cost effectiveness of the program.

b. The EEDRA team expects that the cost-effectiveness of the program may become

C.

positive if program change recommendations are adopted. If the 2013 evaluation is
not cost effective, then Kentucky Power may recommend termination of the
program to the DSM Collaborative.

The EEDRA team expects that the cost-effectiveness of the program may become
positive if the steps taken in the recommendations are adopted. Additional
evaluation was recommended to ensure that changes are made to improve the cost
effectiveness of the program.

WITNESS: Wade M Claggett
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Item No. 22

Pagelofl

Kentucky Power Company

REQUEST

Refer to page 14 of the MEF evaluation report. Recommendation 10 recommends
"adding another employee to help with in-the-fields audits, ride-along trips and other
general work required with the MEF and other programs." Explain whether this
additional employee would also do work on the TEE and MHHP programs.

RESPONSE
A new employee could be used for program management in any of the programs. The

program responsibilities may be shared between the existing KPCo staff based on work
assignments and/or geographic work location.

WITNESS: EJ Clayton
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Item Neo. 23

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 17 of the High Efficiency Heat Pump ("HEHP") evaluation report.
Recommendation 6 states, "KPC should request AEP add fields to the AEP CIS to
capture HVAC information on their customers. This would provide a more accurate way
of comparing the participant group to the population for billing purposes." Describe the
means through which Kentucky Power currently gathers information for the HEHP
program.

RESPONSE

Kentucky Power staff gathers information for the HEHP program by collecting and
processing HEHP incentive applications. The incentive applications are sent to Kentucky
Power via fax or mail by the HVAC dealers following equipment installation and are date
stamped upon receipt. The incentive applications are then reviewed, validated, and
logged into a database prior to payment processing. After the application is logged into
the database, the customer's account is noted with the dates of receipt and processing of
the application. Dealer and customer payments are then processed.

WITNESS: EJ Clayton
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Order Dated September 14, 2011

Item No. 24

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 17 of the HEHP evaluation report. Recommendation 8 is "KPC staff should
perform on-site installation audits for a small sample of participants. This may necessitate
adding another employee."

a. Provide the number of on-site audits, as of the date of this request, performed by
Kentucky Power staff for 2011.

b. Explain whether this additional employee also does work on the TEE, MHHP, and
HEHP programs.

RESPONSE

a. Kentucky Power staff currently does not perform on-site audits for the HEHP
program.

b. A new employee could be used for program management in any of the programs.

The program responsibilities may be shared between the existing KPCo staff based
on work assignments and/or geographic work location.

WITNESS: E J Clayton
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Order Dated September 14, 2011

Item Ne. 25

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 17 of the HEHP evaluation report. Recommendation 9 is "KPC should
gather information from the dealers about customers that were interested in the program
but declined to participate.”

a.  Provide the number of field visits by Kentucky Power staff to HVAC dealers to
discuss the HEHP program to date for 2011.

b. Is there a brochure, other than the Exhibit 2—TFact Sheet on page 34, that is
available to HVAC dealers that would aid them in educating customers as to the
benefits of participating in the program?

RESPONSE

a.  Kentucky Power staff did not keep detailed records of contacts to HVAC dealers
prior to  April of 2011. Between February and September 21, 2011, Kentucky
Power staff completed and recorded 44 field visits with HVAC dealers.

b.  No. There is only one brochure offered for the program. However, Kentucky

Power does provide information regarding the program on its website
(Kentuckypower.com).

WITNESS: E I Clayton






KPSC Case No. 2011-00300

Commission Staff’s Kirst Set of Data Requests
Order Dated September 14, 2011

Item No. 26

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 16 of the Community Outreach CFL evaluation report. Recommendation 1
is, "[t]herefore, it is our opinion that the COCFL program should continue through 2014,
with periodic evaluations to ensure the program is still cost effective." Given that
incandescent bulbs are to be phased out by 2014, explain whether Kentucky Power
believes it should continue to spend resources on compact fluorescent light bulbs or
should this be left to the consumer.

RESPONSE
Based on the report evaluation, the Company recommends a three year program
extension. The evaluation report predicts that the program will remain cost effective

through 2014. Following the spring 2014 evaluation, KPCo will be in a position to make
a recommendation to continue, modify, or terminate the program.

WITNESS: EJ Clayton
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Order Dated September 14, 2011

Item No. 27

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 16 of the Energy Education for Students Program ("EEFS") evaluation
report. Recommendation 6 is, "[t]o increase teacher workshop participation,
consideration should be given to providing an additional incentive to the teachers related
to their time requirements for attending the workshop."

a. Explain what would be considered an additional incentive.

b. Explain whether the cost of an additional incentive would be recovered through the
DSM factor.

RESPONSE

a. KPC staff indicated the greatest barrier to adoption was with teacher involvement.
Any incentive, financial or otherwise, that would increase teacher interest would
be considered an additional cost to the program; however, incentives to the
teachers would not be considered as incentives under the definition of the cost-
benefit tests.

b. Yes, any incentive that affects the participation rates of program participants would
be treated as an expenditure that is recovered through the DSM adjustment factor.

WITNESS: Wade M Claggett
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Order Dated September 14, 2011

Item No. 28

Page 1 of 1

Kentucky Power Company

REQUEST

Refer to page 16 of the EEFS evaluation report. Recommendation 7 suggests an
additional survey of participants. Who would be surveyed, the teachers, students, or the
parents of the students to determine the persistence of the savings over the expected CFL
life?

RESPONSE

The participants of any program are defined as the KPC customers, in this case the
parents. They would need to be surveyed to determine the persistence of the CFL
installations.

WITNESS: Wade M Claggett
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Item No. 29

Pagelof 1

Kentucky Power Company

REQUEST

Refer to page 16 of the EEFS evaluation report. Recommendation 8 states that
"[e]ducation materials should be reexamined to ensure that the bulbs are recommended to
be installed in an area to gain the maximum savings."

a. Is this Kentucky Power's educational material or the National Energy Education
Development ("NEED") educational material?

b. Who would best know how to revise educational materials for middle school
students,
Kentucky Power or NEED?

RESPONSE
a. The education material provided is NEED's material. However, the supplemental
education recommended can be provided in the NEED packet, or by KPC directly.
The supplemental education would involve informing the students about which

rooms in a home have the highest number of lighting hours in a given day.

b. NEED knows best how to revise their material. However, KPC reviews all
educational material to ensure that the material is in line with KPC's goals.

WITNESS: Wade M Claggett






KPSC Case No. 2011-060360

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item No. 30

Page 1 of 1

Kentucky Power Company

REQUEST

Provide a comparison of 2011 participant goals by program and actual participation by
each program for 2011, as of the date of this request, and explain whether Kentucky
Power expects the 2011 goals for each program will be met by the end of the year, and if
not, why.

RESPONSE

Participant goals for most programs are expected to be achieved based on end of the year
projections. However, the small commercial High Efficiency HP/AC may end 2011 at
lower than expected levels due to dealer and customer response to the program. A four
week newspaper promotion was recently completed for HVAC programs, and the net
effect for increased customer participation is undetermined at this time. Also, the Mobile
Home New Construction program may end the year at lower than expected levels due to
weak home sales.

The following table includes actual participant data reported through September 14,
2011.

‘Target Energy Efficiency - A1l Electric 160 350
Target Eneryy Efficiency - Baze Load 10 55
:High Efficiency Heat Pump - Mobile Home 136 230
‘Mobile Horne blew Construction 10 205
Em‘lodiﬂed Energy Filness Program o0& 1,200
Energy Education for Studenis 238 2000
(Community Qutreach Compact Fluorescent Larnp 4,089 f 4,800
‘High Efficiency Heat Pump 403 : 772
‘Rezidantial Efficient Products - units 108,225 : 136,745
§E‘-mall Cormmercial High Efficiency HRIAD 20 lii 65
F sidential Cormmercial HYAS Diagnostic and Tune-up F22 B G20
Commercial Incentive o 58
‘Residential Commercial Load Management - switches ] 550

WITNESS: E T Clayton






KPSC Case No. 2011-00300

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item No. 31

Page 1 of 5

Kentucky Power Company

REQUEST

Refer to tab Schedule C of the Application. Page 17A-2 shows the
following lost revenue factors:

Lost Revenue
Program Factor per kWh
Commercial High Efficiency
Heat Pump/Air Conditioner -
Air Conditioner $0.14803

Commercial High Efficiency

Heat Pump/Air Conditioner -
Heat Pump Replacement \ $0.58599

Commercial Incentive
Program $0.25657
a. Confirm that the factors are correct.

b. If the answer to part a. of this request is no, provide the correct lost revenue factors for
each program.



KPSC Case No. 2011-00360

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item Ne. 31

Page 2 of 5

RESPONSE

a. The lost revenue factors for the Commercial High Efficiency Heat Pump - Air
Conditioner and Heat Pump Replacement Programs and the Commercial Incentive
Program as listed above are incorrect. This error was originally noted and corrected in
the Second Set of Data Request Responses for Case No. 2011-00055, Item No. 2. The
wrong file was inadvertently picked up when creating the file for the current review
period and therefore resulted in the incorrect lost revenue factors being supplied in the
current Schedule C page 17A-2.

b. The correct lost revenue factors for the Commercial High Efficiency Heat Pump - Air
Conditioner and Heat Pump Replacement Programs and the Commercial Incentive

Program as previously noted in Case No. 2011-00055 are:

Commercial High Efficiency Heat Pump /
Air Conditioner - Air Conditioner $0.06482

Commercial High Efficiency Heat Pump /
Air Conditioner - Heat Pump Replacement  $0.06482

Commercial Incentive Program $0.06603
Attached please find an updated copy of the lost revenue factors for the above listed programs.

An updated Schedule C with corrected lost revenue factors on Exhibit C, Page 17A-2 is located
on the enclosed CD and titled "DSM 186 Month - Year 2011 - 1st half + 3rd & 4th Qtrs.xls".

WITNESS: Lila P Munsey
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Kentucky Power Company

REQUEST

$48.39

$871

KPSC Case No. 2011-60360

Commission Staff’s First Set of Data Requests
Order Dated September 14,2011

Item No. 32

Page 1 of 3

757 $0.83 $625

Refer to the following table and explain, by program, the variances in average estimated program
cost per participant from the third quarter to the fourth quarter of 2011

Program

Residential
Efficient
Products
- LED Lights

Residential
Load
Management
- Air
Conditioning

- Water
Heating

Commercial
AIC &

Heat Pump
Program

- Heat Pump
Replacement

HVAC

Diagnostic & Tune
Up - Heat Pump

14

Third Quarter Fourth Quarter
Average
Est. Total Est.
Program Est Program
New Costs Per Program New Costs Per Prc
Participants Parlicipant Costs Participants Participant
18
$1,204.90 $38,847 220 $415.81 $91,478
$1,294.90 $38,847 220 $415.81 $91,478
30
30
$1,328.33 $19,925 10 $521.00 $5,210
15
$127.29 $1,782 8 $67.00 $536



KPSC Case No. 2011-00300

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item No. 32

Page 2 of 3

RESPONSE

The monthly total program expense was allocated based on the projected participant
levels. The specific EE measures for these programs (i.e. LED, Air Conditioning, Water
Heating) were allocated based on the percentage of the specific EE measures annual
budget to the program total budget.

As shown on Page 2 of this response, the total projected expenses for the programs does
not change but is re-allocated between the 3rd quarter and 4th quarter based on the
projected participant levels that are specific to the EE measure (i.e. LED, Air
Conditioning, Water Heating).

An updated Schedule C with re-allocated program expenses for the 3rd & 4th Qtrs are
recorded on Exhibit C, Page 17B-1, 17B-2, 17C-1 and 17C-2 on the enclosed CD and
titled "DSM 186 Month - Year 2011 - 1st halt + 3rd & 4th Qtrs.xls".

Programs affected by the re-allocated expenses include HEHP Resistance and Non-
Resistance, Residential Efficient Products CFL, Specialty, and LED, Small Commercial
AC / HP, Residential HVAC Diagnostic AC / HP, Commercial HVAC Diagnostic AC /
HP, Residential Load Management AC and Water Heating, and Commercial Load
Management AC and Water Heating.

WITNESS: EJ Clayton
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KPSC Case No. 2061100360

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item No. 33

Page 1 of 1

Kentucky Power Company

REQUEST

Explain why the Residential Load Management and the Commercial Load Management
programs have no Lost Revenues and Efficiency or Maximizing Incentives.

RESPONSE

As a pilot program, no participant impact assumptions were included with the original
filing. Therefore, KPCo has no lost revenues or maximizing incentives.

Please see the response to Item No. 7 of the data requests in Case No. 2010-00198.

WITNESS: E J Clayton






KPSC Case No. 2011-00360

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item No. 34

Page 1 of 1

Kentucky Power Company

REQUEST

Provide Exhibit C in an electronic format with formulas intact and unprotected.
RESPONSE

Enclosed is a CD providing Exhibit C in an electronic format with formulas intact and

unprotected. Exhibit C has been updated to include the changes mentioned in the
responses to Item No. 31 and 32.

WITNESS: Lila P Munsey






KPSC Case No. 2011-00300

Commission Staff’s First Set of Data Requests
Order Dated September 14,2011

Item Nao. 35

Pagelof 1

Kentucky Power Company

REQUEST

Provide in electronic format with formulas intact and unprotected the assumptions as to kWh
savings and efficiency incentives per participant by program.

RESPONSE

Please see enclosed CD for the excel files with formulas intact and unprotected containing the
assumptions as to kWh savings and efficiency incentives per participant by program.

Applicable files on CD:

Attachment 1: DSM 186 Month - Year 2011 - 1st half + 3rd & 4th Qtrs.xIs
Attachment 2: KPC Assumption Sheet 2012-2014.xlIsx

Attachment 3: Assumption Sheet Small Commercial HP AC2010.xls
Attachment 4: Assumption Sheet for new programs July 16 2010.x1s
Attachment 5: Assumption Sheet HVAC Tune-Up2010.xls

Attachment 6: Assumption Sheet Residential Efficient Products APT Bid.xls

WITNESS: EJ Clayton






KPSC Case No. 2011-00300

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item No. 36

Page 1 of 1

Kentucky Power Company

REQUEST

Provide in electronic format with formulas intact and unprotected the lost revenue factor
calculations for all residential and commercial programs.

RESPONSE

Please see enclosed CD for the excel files with formulas intact and unprotected containing the
lost revenue factor calculations for all residential and commercial programs.

Attachment 1: Commercial - Lost Revenue Factors - June 2011 .xls
Attachment 2: Residential - Lost Revenue Factors - June 2011 .x1s

WITNESS: Lila P Munsey
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KPSC Case No. 2011-00300

Commission Staff’s First Set of Data Requests
Order Dated September 14, 2011

Item No. 37

Page 1 of 1

Kentucky Power Company

REQUEST

Each of the DSM programs contained a cost-effectiveness evaluation.

a. Explain how environmental costs were factored into the cost-effectiveness
evaluations.
b.  Explain how federal and state energy income tax credits were factored into the
cost-effectiveness evaluations.
C. Explain why a societal test was not utilized in the cost-effectiveness evaluations.
RESPONSE
a. Costs to reduce emissions at KPC plants are embedded in the avoided capacity
and avoided energy numbers used in the benefit/cost analyses. The benefit of
avoided environmental damage was not considered in the cost-effectiveness
evaluations. The societal test would include such benefits, but it is not considered
in the four benefit cost tests utilized in the evaluation.
b. Federal and state energy income tax credits were not factored into the cost-

effectiveness evaluations. Insufficient data was collected to reasonably estimate
the tax credits that occurred due to KPC's consumer programs; thus to remain
conservative, tax credits were excluded from the analysis. Inclusion of the tax
credits would increase the net present value of both the TRC and PCT for any
affected programs.

The societal test was not utilized due to the associated uncertainty. Some benefits
of the societal test, such as the benefit of avoided environmental effects, are
difficult to objectively quantify and monetarily value. No measurement can be
done to capture the benefits of a person's "well being" or "peace of mind". In
light of such great uncertainty, the test was not utilized.

WITNESS: Wade M Claggett
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Item No. 38

Page 1 of 1

Kentucky Power Company

REQUEST

Explain what options Kentucky Power has explored to increase the number of methods
used to improve promotional effectiveness of its DSM programs.

RESPONSE
Kentucky Power has explored the following new promotion options:

redesign of company webpage for residential and commercial DSM programs;
on-line weblink to participating HVAC program dealers;

on-line store for Residential Efficient Products program;

web-based program announcements with scrolling banner display;

new program fact sheets;

new newspaper advertisement for HVAC programs and Commercial Incentive
program;

customer bill inserts;

updated call center on hold messaging and scripting;

media press release;

employee survey;

employee awareness posters for DSM programs;

new branding of programs through gridSMART and tagline Saving Money and
Resources;

automated voice-messages to customers (DAVOX); and

direct promotion to trade allies.

WITNESS: EJ Clayton
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Item Neo. 39

Page 1 of 2

Kentucky Power Company

REQUEST

The following table contains a comparison of the TRC results for 2009 and 2010 and
projected 2012 to 2014 versus 2006 and 2007. Year 2006 and 2007 are the TRC
evaluations from the last three-year evaluation in Case No. 2008-00350. 2009 and 2010
evaluations included a summer peak cost and a winter peak cost; 2012-2014 included
only a winter peak cost; and 2006 and 2007 was not done by summer or winter peak cost,
just in total.

(Click on Advanced button below to view table)

a. Explain why there is such a difference in the TEE-Non-All Electric result of 7.86
from the last evaluation to the current result of 0.55-Summer Peak Cost and 0.50-
Winter Peak Cost.

b. Explain why there is such a difference in the MEF result of 3.37 from the last
evaluation to the current 0.80-Summer Peak Cost and 1.15-Winter Peak Cost.

c. the projected 2012-2014 TRC for the MEF is 1.37. Explain why this program is
deemed not cost-effective for 2012-2014.

d. The overall TRC for the High Efficiency Heat Pump program for 2006 and 2007
was 9.79. Explain why the current and projected TRC results for this program are
substantially below 9.79.

RESPONSE

a. A major factor contributing to the difference in the results of the benefit cost tests
is the difference in avoided costs. KPC's avoided cost projections have changed
significantly since 2006, and on the short-term were much lower for both avoided
generation $/MWh and avoided capacity $/kW. Another major factor is the kWh
savings per participant decrease. The billing analysis suggested a 23% decrease
in kWh savings per customer. Another factor is that a lack of specific baseload
cost data led to a participation-based estimate of program cost division between
baseload and all-electric customers. This estimate resulted in more cost being
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in kWh savings per customer. Another factor is that a lack of specific baseload
cost data led to a participation-based estimate of program cost division between
baseload and all-electric customers. This estimate resulted in more cost being
allocated to the baseload scenario, which could affect the baseload test results, but
would leave the total program test results unaffected.

b. A major factor contributing to the difference in the results of the benefit cost tests
is the difference in avoided costs. KPC's avoided cost projections have changed
significantly since 2006, and on the short-term were much lower for both avoided
generation $/MWh and avoided capacity $/kW. Another factor is the estimated
useful life of measures used in the analysis. Engineering estimates were utilized
to estimate the estimated useful life of the billing analysis reported savings. This
resulted in a shorter average estimated useful life than was used in the prior
evaluation's analysis. A particular measure of note are compact fluorescent light
bulbs; these measures are subject to diminishing savings because of federal
standards affecting the baseline bulb wattage.

c. Page 4 of the MEF Evaluation Report, "the prospective analysis of the program
for 2012-2014 predicts the program could be cost-effective.” However, page 13
of the evaluation report claims that the program will not be cost-effective. This
contradiction is the mistake of the evaluator, and page 13 should have the same
wording as page 4. The program may or may not be cost-effective in 2012-2014,
but the EEDRA team believes it will be if the recommendations provided are
adopted.

d. In the Table for the 2006 and 2007 TRC results, the 9.79 value noted is the TRC
result for the "Residential High Efficiency Heat Pump Mobile Home (HEHP-MH)
Program", rather than the HEHP program. The HEHP program was not offered in
2006-2007.

WITNESS: Wade M Claggett
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Kentucky Power Company

REQUEST

Provide a list of the active members of Kentucky Power's DSM Collaborative and their
respective representative(s).

RESPONSE

A list of active DSM Collaborative members by name, including the organization that
they represent and whether that person is a voting member, is provided on Pages 2 and 3
of this response.

WITNESS: EJ Clayton
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The voting members of the Collaborative are:

Residential Class

.

b.

&

f.

item No. 40
Page 2 of 3
Community Action Kentucky
Executive Director/CAK Primary — Rob Jones
Staff Member/CAK Alternate — Mike Moynahan
Northeast Kentucky Community Action Agency
Executive Director/NEKCAA Primary — David Carroll
Staff Member/NEKCAA Alternate — Kim Tackett
Big Sandy Communiiy Action Agency
Executive Director/BSCAP Primary — Mike Howell
Staff Member/BSCAP Alternate — Wanda Thacker
Middle KY Community Action Partnership, Inc.
Executive Director/MKCAP Primary — Darrell Shouse
Staff Member/MKCAP Alternate — Trish Little
Gateway Communiiy Action Council
Executive Director/GCAC Primary — Wallace Rose
Staff Member/GCAC Alternate
LELP Community Action Council
Executive Director/LKLP Primary — Annie Thompson

Staff member/LKLP Alternate

Community Services

Executive Director/LINKS Primary — Brett Davis
Representative/LINKS Alternate
Representative/BSADD Aging Primary — Bertha Daniels
Representative/BSADD Aging Alternate

KY Housing Corporation

Senior Weatherization Trainer Primary — Gary Brown

Updated 10/18/2010
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Staff Member KHC Alternate
i Office of the Attorney General, Kentucky

Assistant Director/Atty General Primary — Dennis Howard

Staff Member/Atty General Alternate — Heather Kash
Jj. Kentucky Power Company

DSM Program Manager Primary — E. J. Clayton

Staff Member/KPCO Alternate — Scott Bishop

Commercial Class

a. Office of the Atiorney General, Kentucky

Assistant Director/Atty General Primary — Dennis Howard
Staff Member/Atty General Alternate — Heather Kash

b. Kentucky Power Company

DSM Program Manager Primary — E. J. Clayton
Staff Member/KPCo Alternate — Scott Bishop

C. Floyd County Schools

Director of Facilities Primary — Greg Adams
Staff Member/Floyd Co. Schools  Alternate — Ralph Goble

d. Our Lady of Bellefonie Hospital

Director of Facilities Primary — David Hall
Staff Member/OLBH Alternate
2

Updated 10/18/2010



