
QIJG-02-2011 14:28 F r o m :  To : 35025647397 Paec  : 2'3 

1.n the matter of: 
Brenda Joyce Cila~on 
Complainant 

-vs- 

3-i, h l l o & &  w wv Befobrc Thc Public Service Conmission 

Complaint 

'['he Complaint of Brenda 9 Clayton respectfully shows: 
A. Brenida J C1ayfon 

4232 Greenwood Avenue 
Louisville, Ky 402 11 

Phone (502) 408-1973 , 

AUT7 8 3 2011 

COMMlSSlOM 
PUBLIC SERVICE 

S.  Louisville Gas &L Ekctric Company. 
820 West Broadway 
Louis~illle, IKy 40202 

LG&IE split my account buck in Jane of 2009 @ my request, due lo largc gas bills. 
Whcn I paid the bill down lo a 0.00 halaiiee in October of 2009 1 xequeslcd the gas bc 
restorcia and EG&E rcfused me scrvice, saying I owed $601.19. So I ended r k p  not 
having any gas from October 2009 to March 2010, before thcy corrccted their error. 

Please SCC: Attached 

0ate:Louisville. K i ,  this 1" day of August, 2011. 



AIJG-02-2011 14:28' From: To:95025647397 Pacie:3/3 
g- d- 11 

Forma! Complaint 
To the Public Servicc Commission: 
LG&E charged 601.19 to my account on October 1 3,2009 and 1 disputcd the charges. 
This led to several reviews with different: members of LG:&E's staff. We could not come 
to any agreement, so I remained without gas service frorri October 2009 to March 2010, 

reviewed niy account and found an error made by one of" their staff in  October 2009, 
they deducted the ainouiit of 60 1 .19 from my account. Then my service was restored at 
no cost due to their error. My account remained current for one year, March 2010 to 
March 201 1 however, at some point LG&E was sold and all account information was 
transferred from one system to another. '[hat is when another LG&E staff person 
charged the 60 I .  19 back to my account again and LG&E added an additional $1 1 0.46 
totaling $7 II I -65 This amount was added to my March 201 1 bill. LG&E then 
threatened to disconnect my service unless i paid the amount of $71 I .65 in full. 1 tried 
to explain the situation to the staff person and was unable to come to aiiy understanding 
with LG&E so, I filed a coinplaint with the Public Service Commission I 

T would like for LG&E to deduct the $71 1.65 from my account and to reimburse me for 
the $270.57 which it appears they owe me on the statement sent out on October 13, 
2009 plus aiiy interest due to me . 1 would also, like for LG&E to be reprimanded for 
unlawfully disconnccting my service while this case was in dispute with the Public 
Service commission on April 29, 201 1. 

but continued to pay for electric service. Eventually in March 2010 two of LG&E's staff I 

I 

I 

I 

Sincerely 

Brenda J Clayton 


