
PPL companies 

Mr. Jeff DeRouen 
Executive Director 
Kentucky Public Service Coinmission 
2 11 Sower Boulevard 
Frailltfoi-t, Kentucky 4060 1 

J ~ l y  11, 201 1 

PUBLIC SERVICE 
COMMISSION 

RIF,: Joiizt Application of Louisville Gas nnd Electric Compnny nrzd Kentucky 
Utilities Conzpnrzy for Review, Modijicntion, nizd Coiztiniintioiz of 
Existing, nizd Addition of New, Demnizd-Side Mnizngenzent nizd Energy- 
Efficiency Progrnnis - Case No. 2011-00134 

Dear Mr. DeRouen: 

Please find enclosed and accept for filing the original and ten (1 0) copies of the 
response of Louisville Gas and Electric Company and Kentucky TJtilities 
Company to the Second Request for Information of the Association of 
Cominuiiity Ministries, Inc. (“ACM”) dated June 28, 201 1, in the above- 
referenced matter. 

Also, enclosed are an original and ten (1 0) copies of a Petition for Confidential 
Protection for certain information requested in ACM Question No. 2-1 6. 

Should you have any questions regarding the enclosed, please contact me at 
your convenience. 

Sincerely, 

Rick E. Lovekamp 

LG&E and KU Energy LLC 
State Regulation and Rates 
220 West Main Street 

Louisville, Kentucky 40232 
www.lne-ku.com 

P.a. BOX 32010 

Rick E. Lovekamp 
Manager Regulatory Affairs 
T 502-627-3780 
F 502-627-3213 
rick.lovekamp@lge-ku.com 

cc: Parties of Record 

http://www.lne-ku.com
mailto:rick.lovekamp@lge-ku.com


COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

JOINT APPLICATION OF L,OUISVILLE GAS AND 
ELECTRIC COMPANY AND KENTUCKY UTILITIES 
COMPANY FOR REVIEW, MODIFICATION, AND 
CONTINUATION OF EXISTING, AND ADDITION O F  NEW 

) 
) CASENO. 

) 
) 2011-00134 

DEMAND-SIDE MANAGEMENT AND ENERGY- ) 
EFFICIENCY PROGRAMS ) 

RESPONSE OF 
LOUISVILLE GAS AND ELECTRIC COMPANY 

AND 
KENTUCKY UTILITIES COMPANY 

UEST FOR INFORMATI 
OF THE ASSOCIATION OF COMMUNITY MINISTRIES, INC. 

DATED JUNE 28,201 1 

TO THE SECON 

FILED: July 11,2011 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) ss: 

COUNTY OF J€CFFERSON 1 

The undersigned, Michael E. Hornung, being duly sworn, deposes and says that 

lie is Manager of Energy Efficiency Planning & Development for LG&E and K'CJ 

Services Company, and that he has personal knowledge of tile matters set forth in the 

responses for which he is identified as the witness, and the answers contained therein are 

true and correct to the best of his information, knowledge an belief. h 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this 8" day of \A<, 201 1 

(SEAL,) 
Notary Public !) '1) / 





L,OUISVIL,L,E GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 1 

Witness: Michael E. Hornung 

Q- 1. Please refer to the Company's response to Question 1 of ACM's First Tendered Request 
for Infoniiation, including tlie chart provided therein. Please explain in detail why the 
Company cannot apply the assumptions underlying the chart to a subset of its custonier 
base, to yield the requested breakdown for Jefferson County as a whole and by Jefferson 
County zip code. Please include an explanation of all of the specific processes and steps 
that would be required to yield these requested brealtdowns, and why, as stated in tlie 
Company's response, it is unable to do so. 

A-1. ACM's First Tendered Request for Information requests dollars to be collected, dollars to 
be spent, and dollars to be spent by program by zip code. The table provided in response 
to this initial request is the LG&E Residential Budget Program expenses. These expenses 
were derived from a macro perspective of customer participation across all of LG&E. 
DSM program participation is voluntary. The Company does not project customer 
participation levels by zip code or county. Consequently, the Company has no ineaiis to 
segment tlie table provided that would result in representative data requested as the 
number of participants by program and zip code would need to be forecasted to determine 
DSM/EE dollars to be spent. Likewise, DSM charges are 011 a per kwh basis. L,oad 
Projections are not performed on a county or zip code basis and thus the Company does 
not have a means to generate meaningful data as requested. 
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LOUISVILL,E GAS AND ELECTRIC COMPANY 
KENTIJCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,2011 

Case No. 2011-00134 

Question No. 2 

Witness: Michael E. Hornung 

Q-2. Please refer to the chart included as part of the Company's response to Question 2 of 
ACM's First Tendered Request for Information. 

(a) Please state whether the figures provided are for Jefferson County only, or whether 
they are companywide. 

(b) If the figures are companywide, please provide the figures for Jefferson County, 
broken down by zip code, as requested. 

(c) Should the Company decline to provide the requested Jefferson County figures and/or 
zip code breakdowns, please explain in detail why it so declines, including an 
explanation of all of the specific processes and steps that would be required to 
produce the information and why the Company cannot undertake them. 

A-2. 
(a) The chart included as part of the Company's response to Question No. 2 of ACM's 

First Tendered Request for Information is for all LG&E residential customers, not 
just those in Jefferson County. 
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(b) The following table represents LG&E Residential Billing for April 2009 through 
December 2010. Data prior to March 2009 is housed within the Companies Legacy 
Customer Information S ys tern. 

LG&E Residential DSM Billing 

LG&E 

40004 
40006 
40010 
4001 1 
40013 
400 14 
4001 8 
40019 
40023 
40025 
40026 
40027 
4003 1 
40033 
40037 

- BP 
Residential 
DSM Billing 
$ 25,180 
$ 2.405 
$ 20,228 
$ 2,523 
$ 607 
$ 616,230 
$ 1,225 
$ 7,446 
$ 82,921 
$ 11,339 
$ 207,250 
$ 14,033 
$ 276,711 
$ 224 
$ 1,772 

LG&E 
Zip 

4004 1 
40047 
40048 
40050 
40055 
40056 
40057 
40059 
40067 
40068 
40069 
4007 1 
40077 
40108 
40 109 
401 18 
40150 
40155 
40 160 
40162 
40165 
40175 
40177 
40202 
40203 
40204 
40205 
40206 
40207 
40208 

- 
Res ide ntial 
DSM Billing 
$ 5,356 
$ 112,724 
$ 13 
$ 3,548 
$ 14,409 
$ 109,931 
$ 3.672 
$ 720,812 
$ 9,443 
$ 2,810 
$ 27 
$ 3,399 
$ 23,053 
$ 66,632 
$ 8,490 
$ 275,587 
$ 1,771 
$ 23,815 
$ 20,281 
$ 1,569 
$ 269,040 
$ 9,932 
$ 33,508 
$ 56,184 
$ 340,881 
$ 441,136 
$ 750,385 
$ 570,520 
$ 1,100,375 
$ 332,977 

LG&E 

40209 
40210 
4021 1 
40212 
40213 
40214 
40215 
40216 
40217 
4021 8 
402 19 
40220 
40222 
40223 
40228 
40229 
40232 
4024 1 
40242 
40243 
40245 
40258 
40272 
4029 1 
40299 
42141 
42154 
42214 
4270 1 
427 1 6 

ZP 
Residential 
DSM Billing 
$ 10,074 
$ 342,290 
$ 597,641 
$ 470,231 
$ 441,952 
$ 1,173,291 
$ 517,962 
$ 1,154,832 
$ 355,366 
$ 729,907 
$ 937,813 
$ 958,594 
$ 785,489 
$ 785,648 
$ 471,948 
$ 877,023 
$ 82 
$ 931,481 
$ 317,371 
$ 304,589 
$ 981,495 
$ 750,869 
$ 1,033,978 
$ 1,089,987 
$ 1,182,409 
$ 
$ 
$ 298 
$ 2,112 
$ 1,547 

42746 
42748 
42749 
42757 
42764 

Residential 
DSM Billing 
$ 234 
$ 2 
$ 9,205 
$ 19 
$ 1,476 
$ 83 

(c) The data has been provided as requested. 





LOUISVILLE GAS AND ELECTRlC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 3 

Witness: Michael E. Hornung 

4-3. Please refer to Question 3 of ACM's First Tendered Request for Iiifonnation, asltiiig for 
"the total dollar ainouiit paid iii DSM/EE charges by LG&E customers in Jefferson 
County who have had at least one bill paid by a third-party assistance provider for the 
time frame conimeiiciiig with tlie Commission's March 3 1, 2008 order in Case No. 2007- 
00319 to date," and tlie Company's response, wherein it is stated that the requested 
infonnatioii "is not readily available and would require significant time and effort not 
permitted in tlie schedule." 

(a) Does the Company have the records necessary to produce the requested information? 

(b) Please provide a detailed explanation of all of tlie processes and steps that would be 
required to produce tlie requested infonnation, including an explaiiation of why they 
are unduly time-coiisuming in coniparison to those required to produce other 
infomation the Company lias provided tlie various parties pursuant to the schedule 
governing this proceeding. Please explain further why tlie Company has been able to 
produce iiiformation about recipients of third-party assistance in response to 
Questions 4(c), 6(f) and 20 of ACM's First Tendered Reqaest, but not in respoiise to 
Question 3 .  

A-3. 
(a) Yes. 

(b) The Company was able to produce information about recipients of third-party 
assistance iii response to Questions 4(c), 6(f) and 20 of ACM's First Tendered 
Request because the necessary data resided in a single, easily queried database. The 
Companies have made subsequent efforts siiice tlie First Request for Information to 
develop the response to Question No. 3 .  These ongoing efforts have allowed the 
Companies tlie necessary time to extract tlie following data: 





Q-4. 

A-4. 

WL4E 
Zip 

40223 
40228 
40229 
40241 
40242 
4024 3 

40245 
40258 
40272 
40291 
40299 
42214 
4270 I 
427 16 
42748 
42757 

LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILJTIES COMPANY 

2008 L4 
Jan-Mal 

2009 

132 
224 
614 
197 
I 1  I 

78 
129 

887 
1,183 

446 
302 

1 

1 

4 
10 
2 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,2011 

WL4E 
Zip 

40205 
40206 
40207 
40208 
40209 
40210 
4021 1 

40212 
40213 
40214 
40215 
40216 
40217 
40218 
40219 
40220 
40222 

Case No. 201 1-00134 

2008 s: 
.Jan-Mar 

2009 

135 
369 
202 
847 

35 
1,817 
3,096 
2,321 

670 
1,610 
1,638 
1,866 

394 
1,420 

1,302 
487 
175 

Question No. 4 

WL4E 
Zip 

40067 
40068 

4007 I 
40077 
40 1 08 
40 I09 
40118 
40 I50 
40155 

40 160 

40 I62 
40165 
40 I75 
40177 
40202 
40203 
40204 

Witness: Michael E. Hornung 

2008 L4 
Jan-Mal 

2009 

6 

3 

25 
2 

287 
3 

14 

33 
1 

243 
- 7 

23 
158 

1,970 
535 

Please provide tlie total iiiiinber of resideiitial customers in Jefferson County who had at 
least oiie bill paid by a third-party assistaiice provider during each of the followiiig time 
periods, respectively: 3/3 1/2008 - 12/3 1 /2008; caleiidar year 2009; aiid caleiidar year 
2010. 

The data for this request is housed in two separate databases. The first database, tlie 
Legacy Customer Iiifonnatioii System, contains Jaiiuary - December 2008 aiid Jaiiuary - 
March 3 1 of 2009. The second database, the Customer Care System, contains April 2009 
- December 3 1,201 0. 

2008 61 
U;&E Jan-Mal 
Zip 1 2009 

40004 
40006 
4001 1 

40014 
40019 
40023 
40026 
40027 
4003 I 
40037 
4004 1 

40047 
40050 
40055 
40056 
40057 
40059 

28 
4 
I 

125 
3 
8 

10 
2 

66 
I 

1 

126 
7 
I 

27 
1 

29 

ipr 2009 - 
Dec,.31 

2010 
87 
18 
5 

I89 
3 0 

7 - 
10 

I 

98 
16 

1 

161 
14 

I 

20 
1 1  

34 

LGL E cristcmers ~vlio had rliird-party assistance 

kpr 2009 - 
Dec, 3 1  

2010 
6 
2 
1 

7 
I04 

4 
334 

4 
49 
86 
4 

346 
I6 
93 

228 
1,936 

490 

ipr 2009 - 
Dec, 31 

2010 
I26 

42 I 
264 
872 

34 
1,804 
3,048 
2,238 

683 
1,745 
1,832 
2,100 

363 
1,557 

1,439 
583 
234 

ipr 2009 - 
Dec, 31 

2010 
156 
234 
652 
200 
105 
101 
141 

854 
1,203 

556 
439 

1 

10 
15 
60 
6 
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LOlJISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 5 

Witness: Michael E. Hornung 

Q-5. Please refer to the Company's respoiise to Questioii 4 of ACM's First Tendered Request 
for Informatioii I 

(a) Please provide the information set fortli in item (a) of the Conipatiy's respoiise for 
Jefferson County only, brolteii down by zip code, as requested. Should the Company 
decline to provide the requested Jefferson County figure and/or zip code breakdowns, 
please explain in detail why it so declines, including but not limited to an explaiiatioii 
of all of the specific processes and steps that would be required to produce the 
information; why the Company cannot uiidertake them; and wliy the Company was 
able to produce various customer data brolteii down by zip code in response to ACM's 
Second Request for Informatioii in Case No. 2009-00549, but declines to do so in 
respoiise to the iristatit request. 

(b) How inatiy of tlie custoniers iiicluded in the figure set forth in item (c) of tlie 
Company's respoiise are Jefferson County customers? 

(c) Please provide tlie information requested regarding programmable tliei-mostats in item 
(b) of ACM's First Tendered Request, regardless of whether the thei-mostats have 
been or will be removed. Should the Company decline to provide the requested 
Jefferson County figure and/or zip code breakdowns, please explain iii detail why it 
so declines, including but not limited to an explaiiatioii of all of the specific processes 
and steps that woald be required to produce the information; wliy tlie Company 
cannot uiidertake them; and why the Compaiiy was able to produce various customer 
data brolteii down by zip code in response to ACM's Second Request for Information 
in Case No. 2009-00549, but declines to do so in response to the iiistaiit request. 

A-5. The Companies have made subsequent efforts siiice the First Request for Information. 
These ongoing efforts have allowed the Companies the necessary time to extract the data 
followiiig data: 
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L,G&E 
Zip 
400 10 
40014 
400 18 
40023 
40025 
40026 
40027 
400.3 1 
40047 
40055 
40056 
40059 
40077 
40108 

LC&E Residential Customers with a Switch 

#of  
Switches 

31 
1,567 

1 
1 62 
38 

497 
13 

563 
104 

9 
284 

2,057 
34 
81 

L,G&E 
Zip 
40109 
40118 
40155 
40165 
40175 
40177 
40202 
40203 
40204 
40205 
40206 
40207 
40208 
40209 

# o f  
Switches 

5 
783 
52 

426 
1 

18 
277 
708 

1,333 
2,872 
2,207 
5,280 

732 
9 

L,G&E 
Zip 
40210 
402 11 
40212 
40213 
40214 
40215 
40216 
40217 
40218 
40219 
40220 
40222 
40223 
40228 

# o f  
Switches 

576 
960 
633 

1,802 
3,673 
1, 162 
3,161 
1,344 
2,493 
3,309 
4,167 
4,051 
2,346 
1,176 

[Total of Switches 73,351 I 

LG&E 
Zip 
40229 
40232 
40241 
40242 
40243 
40245 
40258 
40272 
40291 
40292 
40299 

# o f  
Switches 

2,341 
1 

3,080 
1,257 
1,240 
2,790 
1,917 
2,244 
3,626 

1 
3,857 
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(13) 

LG&E Residential Customers with a Switch & Received Third Party Assistance 

Zip 
40014 
40026 
40025 
4003 1 
40047 
40056 
40059 
40 108 
401 18 
40155 
40 165 
40 I75 
40202 
40203 
40204 

LG&E 1 # o f  
Cus tomers 

70 
4 
2 
6 
7 
2 
7 
8 

80 
7 

19 
2 

33 
288 
57 

L’G& E 
Zip 

40205 
40206 
40207 
40208 
40209 
402 1 0 
4021 1 
402 12 
402 1 3 
402 14 
402 1 5 
402 16 
402 1 7 
4021 8 
402 1 9 

# of 
7us tomers 

30 
74 

106 
121 

2 
207 
456 
313 
27 1 
38 1 
267 
543 
53 

360 
436 

592 3,620 

LG&E 
ZiP 

40220 
40222 
40223 
40228 
40229 
4024 1 
40242 
4024.3 
40245 
40258 
40272 
4029 1 
40299 

# of 
Ous tome rs 

108 
123 
21 
44 

162 
33 
23 
17 
55 

308 
278 
127 
154 

1,453 



L,G& E 
Zip 
400 1 
4002: 
4002( 
4002; 
4003 1 
4004; 
4005.' 
4005( 
40051 
4007; 
40 1 OE 
401 I t  
40 1 5t: 
40 16: 
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(c) 
LG&E Resictentiat and Coininercial Customers with progiamrnablc Thermostat 

# of 
Customers 

I67 
I 1  
46 

I 
77 
I 1  

1 
44 

207 
3 

12 
49 

7 
2 

LG& E 
-zip 

40115 
40202 
40203 
40204 
40205 
40206 
40207 
40208 
40209 
402 10 
4021 1 
40212 
40213 
40214 

# of 
Cus tome is  

2 
1 3  

I 04 
I60 
265 
I91 
351 
1 1 3  

128 
22 3 
162 
IS8 
35 1 

3 

LG& E 
Zip 

402 15 
402 16 
402 1 7 
40218 
402 I9 
40220 
40222 
40223 
40228 
40229 
4024 1 
40242 
40243 
40245 

# of 
Cus tomcrs 

226 
468 
157 
275 
296 
345 
220 
277 
214 
27 1 
35 1 
119 
I45 
323 

25 3 
40272 
4029 1 379 
4029') 408 

1.340 

638 2,259 3,687 

I Tota 1 customers 7,924 J 
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LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 6 

Witness: Michael E. Hornung 

4-6. Please refer to tlie Coiiipany's response to Question 6 of ACM's First Tendered Request 
for Information. 

(a) Please provide tlie information set forth in items (a), (b) and (e) of the Company's 
response for Jefferson County only, broken dowii by zip code, as requested. Should 
the Conipany decline to provide tlie requested Jefferson County figure and/or zip 
code breakdowns for any or all of itenis (a), (b) or (e), please explain in detail, 
respectively, why it so declines, including but not limited to an explanation of all of 
tlie specific processes and steps tliat would be required to produce the inforniation; 
wliy the Company cannot undertake them; aiid wliy the Company was able to produce 
various customer data broken down by zip code in response to ACM's Second 
Request for Information in Case No. 2009-00549, but declines to do so in response to 
tlie instant request. 

(b) Please refer to tlie Company's response to item (c), wherein it is stated tliat the 
requested information "is not readily available aiid would require significant time and 
effort not permitted in tlie scliedule." Please explain in detail all of the specific 
processes arid steps that would be required to produce the requested information, 
including an explanation of wliy they are unduly time-consuming in comparison to 
those required to produce other information tlie Company has provided the various 
parties pursuant to the schedule governing this proceeding. Please explain further 
why tlie Company lias been able to produce infonilation about recipients of third- 
party assistance in response to Questions 4(c), 6(f) and 20 of ACM's First Tendered 
Request, but not in response to Question 6(c). 

(c) Please refer to tlie Company's response to item (f). Please provide tlie number of 
Jefferson County customers, as requested. Should tlie Company decline to provide the 
requested Jefferson County figure and/or zip code breakdowns, please explain in 
detail wliy it so declines, including but not limited to an explanation of all of tlie 
specific processes and steps that would be required to produce tlie information and 
why the Company cannot undertake them. 
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LG&E 
Zip 

40108 
40118 
40121 
40150 
40155 
40160 
40165 
40175 
40177 
40202 
4020.3 
40204 
40205 
40206 

A-6. 
(a) The Companies do not maintain tlie requested data in a single database, 1101- do the 

Companies analyze their DSM programs on the basis of zip code, ceiisus tract, or 
other mealis of segregating the residential class of customers by location of 
residence. 

# o f  
Online 
Audits 

5 
12 
I 
1 
1 
1 

20 
I 
1 
1 
13 
28 
66 
44 

The Companies have made subsequetit efforts since tlie First Request for Infoiination. 
These ongoing efforts have allowed the Companies the necessary time to extract the 
data following data: 

LG&E 
Zip 

40222 
40223 
40228 
40229 
40241 
40242 
40243 
40245 
40258 
40272 
40291 
40299 

Item (I.: LG&E On-line Eizergy Audits 637 Zip Code 

# o f  
Online 
Audits 

34 
39 
20 
42 
66 
26 
21 
54 
77 
45 
56 
85 

LG&E 

40004 
400 I3 
400 14 
400 19 
40023 
40026 
4003 1 
40037 
40047 
40056 
40059 
40067 
40068 
40069 

Zip 

# of 
Online 
Audits 

7 
1 

27 
1 
4 
5 

27 
1 

1 1  
10 
24 
2 
1 
1 

LG&E 
Zip 

40207 
40208 
402 10 
4021 1 
402 12 
402 13 
402 14 
402 15 
402 16 
402 17 
402 18 
402 19 
40220 
4022 1 

# of 
Online 
Audits 

46 
12 
8 

25 
12 
17 
80 
17 
36 
23 
30 
42 
63 
1 



LG&E 
Zip 

40207 
40208 
40210 
40211 
40212 
40213 
40214 
40215 
40216 
40217 
40218 
40219 
40220 
40221 
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#of  
CFLs 

184 
48 
32 
100 
48 
68 
320 
68 
144 
92 
120 
168 
252 
4 

Itern 6.: LG&E On-line Etiergy Audit CFLs Received 637 Zip Code 

LG&E 
Zip 

40108 
40118 
40121 
40150 
40155 
40160 
40165 
4017.5 
40177 
40202 
4020.3 
40204 
40205 
40206 

#of  
CFLs 

20 
48 
4 
4 
4 
4 
80 
4 
4 
4 
52 
112 
264 
176 

LG&E 
Zip 

40004 
40013 
40014 
40019 
40023 
40026 
40031 
40037 
40047 
40056 
40059 
40067 
40068 
40069 

LG&E 
Zip 

40222 
40223 
40228 
40229 
4024 1 
40242 
40243 
40245 
40258 
40272 
4029 1 
40299 

#of  
CFLs 

28 
4 

108 
4 
16 
20 
108 
4 

44 
40 
96 
8 
4 
4 

488 

# of 
CFLS 

136 
156 
80 
168 
264 
104 
84 

216 
308 
180 
224 
340 

2260 

780 1648 
ITotal of CFLs Distributed 5 1761 
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LG&E 
Zip 
40242 
40243 
40245 
40258 
40272 
40291 
40299 
40307 
41065 
41214 
41223 
42701 

# of 
On-site 
Audits 

37 
32 
124 
35 
39 
86 
132 

1 
1 
1 
1 
1 

Item e.: LG&E On-site Energy Audits bj1 Zip Code 

LG&E 
Zip 
40108 
40118 
40160 
40162 
40165 
40177 
40202 
40203 
40204 
40205 
40206 
40207 
40208 
40209 
40210 

# of 
On-site 
Audits 

2 
3 
3 
1 

1.5 
1 
4 
32 
67 
122 
87 
163 
15 
1 

31 

LG&E 
Zip 
4021 1 
40212 
40213 
40214 
40215 
40216 
40217 
40218 
40219 
40220 
40222 
40223 
40228 
40229 
40241 

# of 
On-site 
Audits 

77 
45 
34 
71 
2.5 
68 
35 
50 
48 
107 
108 
101 
57 
40 
107 

(b) The total number of L,G&E customers in Jefferson County completing on-line eiiergy 
audits who have had at least one LG&E bill paid by a third-party assistance provider 
during the period 2008 through 2010 caiiiiot be provided within tlie timeframe of this 
data request. The Companies provided tlie iiiformatioii requested in Questions 4(c), 
6(f )  and 20 of ACM’s First Tendered Request because all of tlie data required to 
respond was fully housed in a single system, the Companies’ Customer Care System 
(“CCS”), including tliird-party assistance records. On-line audit data, however, is not 
housed in CCS because it is not iiiforniatioii tlie Companies need to access as part of 
their day-to-day operations. To correlate and ensure tlie accuracy of data across tlie 
two databases would require significant time aiid effort. 

LG&E 
Zip 
40004 
40007 
40010 
40014 
40019 
40023 
40025 
40026 
40031 
40047 
40050 
40056 
40059 
40067 
40077 

(c) The Companies have made subsequent efforts since tlie First Request for 
Information. These ongoing efforts have allowed the Companies tlie necessary time 
to extract the followiiig data: 

# of 
On-site 
Audits 

6 
1 
2 
39 
3 
9 
4 
20 
26 
14 
2 
18 
94 
2 
2 
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LG&E 
Zip 

40208 
40209 
40210 
40211 
40212 
40213 
40214 
40215 

L C& E 011-site Eiiergy A iiilits with Thiril-Party Assistance, by Zip Corle 

# of 
On-site 
Audits 

3 
4 
29 
39 
29 
3 
18 
8 

LG&E 
Zip 

40216 
40217 
40218 
40219 
40220 
40222 
40223 
40228 

# of 
On-site 
Audits 

23 
6 
14 
4 
18 
1 
5 
9 

LG&E 
Zip 

40229 
40241 
4024.3 
40258 
40272 
40291 
40299 

# of 
On-site 
Audits 

4 
3 
1 
8 
13 
4 
9 

L,G&E 
Zip 

# of 
On-site 
Audits 

40014 
40056 
40165 
40203 
40204 
40205 
40206 
40207 

1 
2 
2 
I O  
4 
1 
6 
6 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENT U C KY UTI LIT I E S C O M PAN Y 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 7 

Witness: Michael E. Hornung 

Q-7. Please refer to page 35 of Exhibit MEH-1 to the Direct Testimony of Michael E. 
Honiung, wherein levels of custonler investment and corresponding financial incentives 
under the Home Energy Performance Program are discussed, and to the Cornpany's 
response to Question 7 of ACM's First Tendered Request. For the time frame 
coninieiiciiig with the Cornmission's March 3 1, 2008 Order in Case No. 2007-003 19 and 
continuing to date, please provide: 

(a) the total number of LG&E customers in Jefferson County who reached the second 
and third tiers, respectively, under the Home Energy Performance Program; and 

(b) the number of Jeffersoii County customers reaching the second and third tiers, 
respectively, who had at least one LG&E bill paid by a third-party assistance provider 
during the period in question. 

A-7. 
(a) The Home Energy Performance Program is a redesigned program based on the 

Residential Conservation Program commencing with the Cornmission's March 3 1, 
2008 Order in Case No. 2007-00319. The tier structure is a new part of the Home 
Energy Performance Program proposed in Case No. 201 1-00134 and has not been 
approved; therefore, the Companies have no data to determine the total number of 
LG&E customers who reached the second and third tiers. 

(b) Please see the response to (a) above. 
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L,OUISVILL,E: CAS AND ELECTRIC COMPANY 
KENTUCKY UTIL,ITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 8 

Witness: Michael E. Hornung 

Q-8. Please refer to tlie Company's response to Question 8 of ACM's First Tendered Request 
for Information. 

(a) Please provide tlie infonnatioii set forth in items (a) and (c) of tlie Company's 
respoiise for Jefferson Comity only, broken down by zip code, as requested. Sliould 
tlie Company decline to provide tlie requested Jefferson County figure and/or zip 
code breakdowns for either or bot11 of (a) or (c), please explain in detail, respectively, 
why it so declines, including but not limited to an explanation of all of tlie specific 
processes atid steps that would be required to produce the infonnatioii; wliy the 
Company caiiiiot undertake then?; aiid wliy tlie Company was able to produce various 
custoiiier data broken down by zip code in response to ACM's Second Request for 
Information in Case No. 2009-00549, but declines to do so iii respoiise to tlie iiistaiit 
request. 

(b) Please refer to tlie Company's respoiises to items (b) and (d), wherein it is stated that 
tlie requested information "is not readily available aiid would require significant time 
and effort not permitted in the scliedule." Please explain in detail all of tlie specific 
processes and steps that would be required to produce tlie requested inforniation in 
each instance, including an explanation of wliy they would be unduly time-consuming 
in comparison to those required to produce other information tlie Conipaiiy has 
provided tlie various parties pursuant to tlie scliedule governiiig this proceeding. 
Please explain further wliy the Company lias been able to produce information about 
recipients of tliird-party assistance in response to Questions 4(c), 6(f) and 20 of 
ACM's First Tendered Request, but not in response to Question 8(b) or (d). 
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LG&E 
Zip 

40004 
40006 
40014 
40023 
40026 
40031 
40033 
40050 
40056 
40057 
40059 
40067 
40069 

A-8. 
(a) Tlie Company has made subsequent efforts since the First Request for Information. 

These ongoing efforts have allowed the Company the necessary time to extract the 
fo 1 1 owing data : 

1t~‘ltic (u) uriil (c): LCcPE AC Tectc unil Tii~ie-Vps by Zip Code 

#of AC 
Tests 

I 
3 

23 
2 
4 
29 
2 
2 
7 
2 

28 
4 
3 

L,C&E 
Zip 

40108 
40118 
40155 
40160 
40162 
40165 
40175 
40203 
40204 
40205 
40206 
40207 
40208 

of AC 
Tune- 

0 

8 
2 
I 

16 
2 
2 
4 
0 
10 
2 

- UPS 

3 

7 - 

# of A( 
Tests 

7 
5 
1 
5 
2 
I 
3 
1 3  
16 
50 
39 
71 
I I  

LG&E 
Zip 

40210 
40211 
40212 
40213 
40214 
40215 
40216 
40217 
40218 
40219 
40220 
40222 
40223 

of AC 
Tune- 

I 
3 
0 

1 
I 
1 
5 
5 

1 3  
-- 77 

5 

- UPS 

> 

77 -- 

# ot AC 
Tests 

X 
21 
1 3  
20 
36 
20 
19 
26 
27 
33 
42 
41 
32 

LG&E 
Zip 

40228 
40229 
40241 
40242 
40243 
40245 
40258 
40272 
40291 
40299 

1 of AC 
Tune- 

UPS 
7 

7 
7 
9 
13 
I 3 
15 
8 
13 
16 
23 
19 
10 

# of AC 
Tests 

17 
19 
39 
24 
22 
23 
18 
30 
49 
56 

# of 
AC LGSrE 

rune- Zip 

(b) Tlie following response includes data only from April 1, 2009, through December 31, 
2010. Data for January 1, 2008, through March 3 1, 2009 cannot be provided as the data 
is stored within the Companies Legacy Customer Information System, which classified 
AC Test arid Tune-up charges under “Non-Regulated Business” (NRB) billing. Because 
many billing other components were classified as NRB, creating and providing the 
requested information would require significant time and effort. 

# o f A C  
Tests 

The Company has made subsequent efforts since the First Request for Infoimation. 
These ongoing efforts have allowed the Company the necessary time to extract the 
following data: 

I ~ ~ I I I  (b) & (d): LGIE A C  Tests urtii Tiirie-Vpv with third-purfy usvistirnce, by zip code 

40206 
40208 
402 10 
4021 I 

402 I9 
40228 
40258 

40299 

# of 
AC 

rune- 

1 

1 

1 

1 
I 

vps 

of AC 
Tune- 

9 
9 
16 
8 
I 
12 
6 
1 1  
26 
23 

UPS 
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LOUISVILLE, GAS AND ELECTRIC COMPANY 
W,NTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 9 

Witness: Michael E. Hornung 

Q-9. Please refer to tlie Company's response to Question 9, item (b) of ACM's First Tendered 
, Request for Information. 

(a) How often customers are sent the referenced direct mail pieces notifying them of tlie 
opportunity to receive CFL, bulbs? 

(b) Are all customers throughout LG&E's service territory sent tlie refereliced direct mail 
pieces on a uniform schedule with regard to frequency? If not, please describe any 
variations and tlie reason(s) therefore. 

(c) Please provide copies of any reports tracking, monitoring or evaluating customer 
response to the direct mail marketing of tlie CFL program. 

(d) Has the Company undertaken any studies or reviewed any data regarding geographic 
variations, whether by couuty, zip code or other parameter, in tlie response rate for 
the CFL program? If so, please provide such studies a r d o r  data. 

A-9. 
(a) Residential customers will receive one (1) or two (2) direct mail pieces per year 

iiotifyiiig them of the opportunity to receive CFL, bulbs. 

(b) Yes, all LG&E residential customers are mailed a direct mail piece on a uniform 
schedule. 

(c) The data used to track and fulfill the High Efficiency Residential Lighting Program is 
stored witliin our fulfillment contractor data base. The attached Spreadsheet was 
generated through a portal to which the program manager has access. The attached 
spreadsheet contains only response data for the 201 1 direct mail campaigns, coupoii 
campaigns, and the associated energy and demand savings. 
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(d) No, the Coinpany has not undertaken any studies or reviewed any data regarding 
geographic variations, whether by county, zip code or other parameter, in the 
response rate for the CFL, program. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 10 

Witness: Michael E. Hornung 

Q-10. Please refer to tlie Company's response to Question lO(a) of ACM's First Tendered 
Request for Infom-niation, where it is stated that the requested iiifoiination "is not readily 
available and would require significant time and effort not pemi  tted in the schedule." 
Please explain in detail all of the specific processes and steps that would be required to 
produce the requested infonnation, including an explanation of why they are unduly 
time-consuming in comparison to those required to produce other infomation the 
Company has provided the various parties pursuant to tlie schedule governing this 
proceeding. 

A-1 0. The Company has made subsequent efforts since the First Request for Inforniation. 
These ongoing efforts have allowed the Conipany the necessary time to extract the 
following data: 
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LG&E 

40004 
40013 
40014 
40019 
40023 
40026 
4003 1 
40037 
40047 
400.56 
400.59 
40067 
40068 
40069 

zip 
# o f  

CFLs 
296 
104 

18,224 
60 

2,356 
5,004 
8,308 

16 
3,400 
4,004 

16,940 
200 
40 

8 

CFLs Distributed by Direct Mail 

LG&E 
Zip 
40 108 
40118 
40121 
401.50 
40155 
40 1 60 
40 165 
40 175 
40 177 
40202 
40203 
40204 
40205 
40206 

# o f  
CFL,s 

3,128 
10,176 

12 
100 

1,180 
204 

9,828 
112 

1,516 
624 

11,784 
18,316 
32,248 
24,404 

LG&E 
Zip 
40207 
40208 
402 10 
4021 1 
402 I2 
402 13 
40214 
402 15 
402 16 
402 17 
402 18 
402 19 
40220 
4022 1 - 

L,G&E 

40222 
40223 
40228 
40229 
4024 1 
40242 
40243 
40245 
40258 
40272 
4029 1 
40299 

zip 
# o f  

CFLs 
37,968 
10,864 
12,948 
22,904 
19,888 
20,224 
22,840 
22,756 
49,024 
16,512 
28,252 
32,724 
36,872 

# of 
CFLs 

23,232 
20,992 
15,700 
28,368 
27,348 
1 1,480 
10,064 
5,607 

27,676 
37,268 

37,968 
245,70.3 

333,776 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILlTllES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 2011-00134 

Question No. 11 

Witness: Michael E. Hornung 

Q-1 1 . Please refer to the Company's response to Question 1 O(b) of ACM's First Tendered 
Request for Iiifonnatioii, where it is stated that the requested information "is not readily 

. available and would require sigiiificant time and effort not permitted in the schedule." 
Please explain in detail all of the specific processes and steps that would be required to 
produce the requested information, including an explanation of why they are unduly 
time-consuming in comparison to those required to produce other information tlie 
Conipany has provided the various parties pursuant to the schedule governing this 
proceeding. Please explain further why tlie Company has been able to produce 
information about recipients of third-party assistance in response to Questions 4(c), 6(f) 
a id  20 of ACM's First Tendered Request, but not in response to Question 1 O(b). 

A-11. Please refer to tlie response to Question No. 10. The data for the Residential High 
Efficiency L,ighting Program is held in a separate database housed by our third party 
vendor that provides the fulfillment associated with this program and is not integrated 
with tlie Companies' current Customer Care System. 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 I 

Case No. 201 1-00134 

Question No. 12 

Witness: Michael E. Hornung 

Q-12. Please provide a list of the types of customer data by county and/or zip code and/or 
receipt of third-party assistance that the Company would characterize as “readily 
available,” as that term is used in its responses to ACM’s First Tendered Requests for 
Iii forma ti on. 

A-12. 
The Companies use over 23 separate iiiteiiial and extenial data sources to manage the 
DSM programs. For each program, the Companies track performance metrics associated 
with program measures deployed, data associated with services rendered, equipment 
inventory, and customer enrollment, engagement, aiid scheduling data. In addition, 
customer infoilnation aiid billing detenniiiants are stored within the Companies’ Legacy 
Customer Information System (pre-April 2009) aiid current Customer Care System (post- 
April 2009), while all program expeiises are recorded aiid tracked through the 
Companies’ ORACLE financial system. Consequently, the ability to aggregate and 
analyze this data on a scale smaller than per company requires manual processes to 
manage the accuracy and integrity of the data. 

“Readily available” data would be information that could be addressed in one of the 
following manners: ( 1) information provided from existing processes aiid reports that the 
Companies use to manage the DSM programs; (2) information that is fully housed in an 
individual database that can be easily queried with a high confidence of accuracy; and (3) 
within the tirnefranie of this data request, other multiple-database extractions that can be 
extracted and correlated with a high coiifidence of accuracy. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 13 

Witness: Michael E. Hornung 

4-13. Please refer to the Company's response to Question 11 of ACM's First Tendered Request 
for Information, where it is stated that "the proposed WeCare seven-year budget now 
represents 13% of the total portfolio of program budget ....'I 

(a) Please provide copies of any studies, reports or other analyses underlying tlie 
Company's decision to allocate 13% of the total program budget to WeCare. 

(b) Please identify any additional data or other factors taken into consideration beyond 
those included in response to (a), above. 

(c) Did the Company consider allocating a greater percentage of the program budget to 
WeCare prior to adopting the 13% level? If so, please state the figure(s) considered, 
explain why any higher figure(s) was rejected, and provide copies of any supporting 
analyses. 

A-13. 
(a) As tlie Company evaluated the WeCare Program, it initially looked at program 

measures that would increase the California Standard Practice Manual Total Resource 
Cost (TRC) while minimiziiig the negative impact to the Ratepayer Impact Measure 
(RIM) benefit/cost scores. In this evaluation the Company realigned the participation 
goals between the tier structures to more accurately depict the customer usage 
behavior of the customers currently on the LIHEAP list. hi addition to this, 
additional funding was placed witliiii all tiers to allow for additional measures to be 
performed that would increase the energy savings per participant. As these 
enhancements improved the TRC score, tlie Company looked to add an additional 
500 participants year-over-year. This analysis was then used by ICF Inteniatioiial to 
benchmark the WeCare program to other "best-practice" programs across the country. 
This report can be found within Exhibit MEW-1, section 10, pages 44-50 of Michael 
Hornung's testimony. 
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(b) There was no additional data or factors taken into consideratioil beyond those 
included in the response above. 

(c) No, the Company’s analysis as described above was based on increased energy 
saving while eiisuriiig a passing TRC and reasoliable RIM scores. 





LOUISVILLE CAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 14 

Witness: Michael E. Hornung 

Q-14. Is WeCare available to renters regardless of the nurnber of units in tlie building in which 
they reside, or is tliere a limit? If there is a limit, what is the uiiderlying rationale, aiid 
what options exist for renters thus excluded? 

A-14. WeCare program services are performed on buildings up to an eight-unit building. If 
50% of the residents living within the building are LIHEAP eligible atid have their utility 
bill in their name, the Companies will weatherize the entire building, wliicli iiicludes each 
unit and common attic spaces. 

The rationale for the limit is that buildings that exceed eight units are more complex to 
evaluate aiid are geiierally commercial properties. 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 15 

Witness: Michael E. Hornung 

Q- 15. Are tenants wlio have utilities included in their rent eligible for WeCare, iiotwithstanding 
the eligibility requirement of 12 riioiiths of usage history? 

A-15. No. The Companies’ WeCare program is available only to tenants wlio are customers of 
the utility (Le., their utility bills are in their names). 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 16 

Witness: Michael E. Hornung 

Q- 16. Please provide the name of the third-party contractor(s) referenced in the Company's 
response to Question 15 of ACM's First Tendered Request, and copies of all WeCare 
contracts in effect for tlie LG&E service territory during the time frame commencing 
with the Commission's March 3 1, 2008 Order in Case No. 2007-003 19 and continuing to 
date. 

A- 16. Please see the attached contract for Honeywell, the current third-party vendor for tlie 
LG&E service territory. The Coinpariies are providing tlie requested information under a 
Petition for Confidential Protection being filed with the Coininission. 
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Contract No. 33847 

I‘his contract (hereinafter referred to as th is  “Contract”) is entered into, effective as of March 1,  2009 between 
LON US. Scrviccs, Inc. (hcreinafter referred to as ‘ E O N  U.S.”), whose principal place of business is 220 
West Main, Louisvilic, Kentucky 40202, and 

Honeywell International Inc. 
(Ilercinafter refemd to as ”Contractor“) 

AI)DRESS: 199 Rosewood Drive 

Uanvers. MA 01923 

“I hc pmies hereto agree as follows: 

1 .o GENEMIL, 

Whereas on the basis of the representations contained in Contractor’s proposal dated August 4, 2007 in 
response to E.ON U.S.’s Request for Proposal 113 198 and from Contractor’s presentations, printed material, 
corrcspondence, discussions and in reliance upon the expertise of Contractor’s knowledge to provide the 
scrvicc describcd hcrcin, under the tern and conditions hereinafter set forth, Contractor shall perfom the 
following work: 

f’rmide installation services for customers participating in 1,ouisville Gas and Electric Company’s 
(%G&E”) and Kentucky Utilities Company’s (L‘KUyy) Residential Low-Income Weatherization 
Program (known as “WeCare”) as more specifically described in Articles 2.0 and 3.0 hereof (hereinafter 
referred to as the “Work”), and EON 1J.S. shall compensate the Contractor for the Work, under all the terms 
and conditions hereof. 

2.1 Except as otherwise expressly provided herein, Contractor shall supply all labor, supervision, 
mtcrials, equipment, tools and warehousing, and shall pay all expenses, necessary or 
appropriate in the performance of the Work. 

NO MATERIALS CONTAINING ASBESTOS SHALL BE SUPPLIED OR USED IN 
THE PERFORMANCE OF WORK. 

2.2 

2.3 Without limitation, Contractor shall mcet all requirements set forth in the I.ead Construction 
Standard 29 CFR 1926.62. 

2.4 Contractor shall supply MSDS-Material Safety Data Sheets for all materials used in the 
performance of the Work. 

Contractor to implement measures recommended by Community Action Kentucky 
(CAK) who will be rccruitinglqualifying low-income customers and performing energy 
audits on their homes. CAK will be performing audits and providing recommendations 
for measures utilizing the National Energy Audit Tool (NEAT). References throughout 
this document to CAK and NEAT shall only apply once a contract is implemented 
between E O N  U.S. and CAK aud Contract No. 11370, Amendment No. 5, between 
EON US.  anti Contractor is terminated. 

2 5 

1 E.ON U.S. 



2.6 Thc Work shall include but not be limited to the following: 

2.6.1 

2.6.2 

2.6.3 

2.6.4 

2.6.5 

2.6.6 

2.6 7 

2.6.8 

2.G.9 

2.6.10 

2.6.1 I 

Perform weatherization services to a targeted 600 LG&E and 600 KU customers 
for each Contract year 2009 through 201 1. 

Since Community Action Kentucky will be using the NEAT audit tool for the 
initial audit, the weatherization contractor must have access to and utilize this 
software 10 intcrpret audit results. 

Weatherization crew to perform cnergy saving services designated by the NEAT 
audit using the blowet door during applicable processes If weatherization 
contractor finds conditions that warrant deviation from the NEAT audit 
recommendations, i t  will be necessary to evaluate the energy savings impacts to 
assure increased cost cffectivcness and to obtain approval to deviate from 
E.ON’s Program Manager. Any work that is beyond the scope of the WcCare 
Program will be referred to Community Action Kentucky or other applicable 
agcncicslorganiza tions. 

All weatherization work must be completed within one month of receipt of audit 
results/recommendations from CAK. 

Wcathcrization personnel are to discuss each implemented measure with the 
customer explaining how the measure works, the benefits the customer will 
experience and providing any informiition related to operating or caring for each 
measure. 

Contractor shall coordinate with the CAI( and EON U.S. shall encourage the 
UAK to coordinate with Contractor. WeCare can only utiiize a certain amount 
of dollars depending on the customer’s energy savings potential based upon 
audit results) and only certain services can be implemented. The services and 
information will be shared with CAK through a referral process (shared 
electronicaIIy and within a database), emphasizing areas in the customer’s home 
which are beyond the WeCare program’s services, but may fall into the scope of 
CAK’s program. 

All personnel working under the WeCare Program’s name are required to apply 
for an EON 1J.S. badge and must wear the badges at all timcs while at the 
WeCare’s customers’ homes. All WeCare personnel are required to wear 
uniform apparel. 

All personnel and all subcontractors to the WeCare Program must abide by the 
E.0N 1J.S Safety guidclines, niles and procedures, and tests that are required in 
a timely manner. 

Contractor must conduct regularly scheduled safety mcetings, training and 
documented field inspections. 

All E.ON 1J.S. WeCare customer concerns or problems, regardless of the 
severity, will be disclosed to the E.ON U S .  WeCare p r o p  manager or 
designate immediately and allow E.QN I1.S. to partner or if necessary decide the 
final decision of the concedproblem. Any concern or problem created by the 
Contractor or their employees/subcontractors will be disclosed to the utility and 
then resolved at the expense of the Contractor. 

The WeCare Program will schedule customers Monday through Saturday. The 
Work will occiir &om Monday through Friday however, customers with 
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2.6.12 

2.6 13 

2.6.14 

2.6.15 

situations that don’t allow them to be home during the week will need to be 
accommodated on Saturdays. ‘The holidays for the WeCare Program will match 
E O N  US. holidays. Any unexpected schedule changes (including those due to 
inclement weather) must he reported immediately to E.ON 1J.S. by e-mail. 

Contractor shall provide a weekly update via email to keep E.ON U.S. aware of 
thc ongoing progess of the Work. If there are any problems or concerns, it shall 
be reported on the day it is discovered by the Contractor KON U.S. This report 
shall be in the E.ON U S .  office by 1O:OO AM Tuesday morning of the following 
week. 

E.ON U.S. reserves the right to perform spot inspections at the time of the 
Contractor’s scheduled visit or other times to verify the audit process or the 
measures installed and to ensure customer satisfaction and proper reporting. 

E.ON U.S. will routinely perform edit checks, validations, verifications, audits 
and other activities necessary to ensure adequate financial and operational 
controls exist within the program. Contractor agrees to follow program 
procedures and cooperate fully with these activities. 

Contractor is required to participate in a periodic safety reporting and contract 
performance review meeting to be held no less than annually during the contract 
period. 

2.7 Data Requirements 

2.7.1 

2.7.2 

2.7.3 

Work Tracking - Each working day a file will be transmitted from E.ON U.S.’s 
Customer Care System (CCS), or from CAK, to Contractor with information 
rcgarding customers who have completed audits by CAK and are to be 
scheduled for implementation of weatherization measures. Each working day a 
filc will be transmitted from Contractor to E.ON U.S. to update the CCS system. 
Tha file will identify customers whose weatherimtion mcasurcs have been 
completed. 

Contractor shall be responsible for providinglprocuring technology required to 
sendheccive files to/from CCS in the correct format. This data will be 
transferred through an agreed upon method and will be formatted as required by 
E.ON U.S. 

Program Data - Program data is critical to the E.ON US. in dealing with 
customer inquiries, validating payments to contractors, verification of 
participation and impacts and coordination of services between customers, 
contractors and EON U.S. Additionally, access to all data is needed by auditors 
and independent evaluation contractors. Contractor will maintain intcrfaces 
necessary for all data exchange. 

Contractor will electronically submit to E.ON U.S., data related to 
implementation of weatherization measures for each customer, including 
identification of each customer, each measure implemented along with cost and 
cxpected energy impacts. E.ON LIS. may choose to obtain a copy of the NEAT 
software and import data from the Contractor or may import the data into a 
database application such as Microsoff Access. Data will be submitted to E.ON 
U S .  and as E O N  U.S. determines appropriate, to CAK. Additionally, 
Contractor agrees to capturc and provide all data and information requested by 
an evaluation contractor and to provide all data requested by audit personnel. 
Program data described above will be submitted weekly except for independent 
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evaluation data which will be submitted monthly and/or upon demand and audit 
related data which will be submitted upon demand. 

2.7.3.1 Required data to be collected and maintained in database: 

Q 

0 

Q 

All information contained in any of the documents 
mentioned above 
Customer contact information (name, address, zip code, 
phone, e-mail) 
T.G&E or KU account number 
LG&E or KU premise number 
Blower door reading (pre- and post) 
each and all measures iniplemcnted or installed with details 
the cost of each measme or replacement or repair 
the energy savings assumed by that measure 
Any energy savings/educationai suggestions made by 
Contractor while at the customer's home 
Date each measure was completed and date all measures are 
complete 

2.7.4 Form -The following forms will be required: 

2.7.4.1 Custonier permission slip authorizing work which will be obtained by 
CAK prior to conducting the audit and one copy forwarded to 
Contractor. In the event Contractor docsn't receive a copy of the 
customer permission slip it shall be the Contractor's responsibility to 
obtain a new one. The permission must be signed by the landlord for 
rental properties. 

All Work shall be performed in strict accordance with the following specifications, exhibits and drawings 
which are incorporated herein by reference. 

3" I Exhibit No. Title 

Exhibit No. 1 Procmm Overview 

Exhibit No. 2 Performance Metrics 

3.2 AWrchrnent Titie 

Attachment A Ajlowable Measure Spendinq 
per Ctstomer/Customer 
Particiuation TarzetsEargeted 
Enervv Impacts 

&xhmcnt  B Prowun Costs and Energv Jkpact 

4.0 T 
4.1 IIJRNISHED BY CONTRACTOR 
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Fvcept as otherwise expressly set forth in this Contract, Contractor shall supply, install, properly 
maintain and remove all temporary facilities and utilitics necessary for performance of the Work, 
including but not limited to: 

4.1 1 

4.1.2 bitst-aid facilities 

AI1 sanitary facilities, including janitorial Services 

4.1 3 

4.1 4 

4.1.5 Communication facilities 

t uels and lubricants 

i ransportation facilities on aid off site 

4.1.0 Scaffolding 

4.1.7 

4 1.8 All small tools 

4. I ,o 

4 1.10 

4.1.1 1 

4.1.12 

All necessary cquipment for lifting and moving cquipment 

All standard expendable or consumable construction itenis and supplies 

Containers, ice, cups for drinking water 

('ost of unloading, loading and storing all materials, equipment and supplies 

I>umpstcrs and waste disposil in accordance with the Article titled "Cleanup" set 
forth in the attached Cjcneral Services Agreement. 

I tic type of facilitics. move-in and movc-out dates and locations on job sites shall be subject to and i n  
accordaiicc with the review and approval of E.OK U.S. 

[hi.; ('ontract shall becoine effective March 1, 2009 and continue until February 29, 2012, unla5s terminated 
mrlier puisuant to the Article titled "Tcnn and Iermination" set forth in the attached General Services 
Agrecrnmt. Unless othei wise specified, E.ON U.S. makcs no promise or guarantee as to the amount of Work 
to be performed undcr this Contract. nor does it  convey an exclusive right to thc Contractor to perform Work of 
tlic type or natuie set forth i n  this C'ontract. 

h i Contractor sliall coinmelice perfonnance of the Work on March I ,  2009 and shall complete Work 
not later than February 29,2012. Passport training and badge are requircd prior to the start of work. 

Contractor shall mange or coordinatc inaterial storage at the job site or shop to minimize marenal 
theft or damage. LON U S .  will not be held accountable for Contractor materials and/or supplics. 

C'ontracror shall not assign or subcontract out any material portion of the work except undcr 
ttxtcnuating circumstances, which requires advwced writrcn approval by LON U.S. Contractor shall 
notify EON U.S. of its intent I D  use subcontractors in performance of Work at least Forty-eight (48) 
Iiours prior to start of Work. See the Article titled "Assignment of Agreement; Subcontracting" in the 
Clrneral Services Agrcemtnt. 

0 2 

(1 
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Contract No. 33847 

0 -1 The performance under this Agreement will be subject to periodic review by E.QN US. or another 
finn designated by E.ON U.S. for Contractor compliance. 

7 1 The tenns and conditions set forth in thc General Servics Agreement that is attached hereto, (herein 
referred to as the "General Scrvices t\greement") and are hereby incorporated by refcrence as hlly set 
forth hcrcin. I n  the cvent of a conflict between the tenns and conditions of the Genaal Senkes 
Agreement and those of this Contract, the terms and conditions of the General Services Agreement 
shall prevail. 

8 1 CONTRACT PRICE 

8.1.1 Full compensation to Contractor for hill and complete performance by Contractor of the 
Work, compliance with all terms and conditions of this Contract and for Contractor's 
payment of all obligations incurred in, or applicable to, perrormance of thc Work (hereinaflcr 
rcferred to as tlic "Contract Price") shall be unit pricing and any applicable sales tax in 
accordancc with Attachment R, Program Cost and Energy Impacts, attachcd hercto and 
incorporated herein by reference. 

8.1 "2 above in Article 8.1.1 may escalate annilally by 
effective afier the first and/or second anniversary 

date, provided that any price increase is substantiatcd by Contractor to the reasonable 
satisfaction of E.ON 11,s. Any rcquest for a price increase and supporting documentation 
iiiust be submitted to E.ON U.S. not later than 30 days prior to the requested effective 
date of the price increase. 

8.1.4 cecd 

S .? PRICIKG FOR CHANGES IN SCOPE OF WORK 

At L O N  U.S.'s solc option, adjustmcnts to the Contract Price for changes in the Scope or Description 
of Work shall be on a unit price basis. 

8 3 SPECIAL. INVOICING INSTKUCl'lONS 

8.3.1 

8 . 3 2  All iiivoiccs shall includc a Contract Number. Invoices for Work shall include 
ContmctPurchase Order Number 31847. All invoices shall be prepared in one original 
and distributed as follows: 

Sec the Article titled "Invoices and Effect of Payment" in the General Services Agreement 

Original: E.ON 1J.S. Services, Inc 
Artenrion: WeCare Program Manager 
P.O. Box 32020 
Louisville. Kentucky 40232 

Valid invoices shall be paid Net 30 ffam datc ofinvoice. 
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St:e the Article titled "Miscellaneous" in the Gcncral Services Agreement for provisions governing contractual 
iicltices. 

I )  I E ON I; S.'s addres.;: E ON 1J.S. Services. Inc. 
Attention: Managcr, Corporate Purchasing 
820 West Broadway 
P.O. Box 32020 
Louisville, Kentucky 30232 
502-627-3646 (PAX) 

E.ON U S. Services, Inc. 
Attention: Manager. Energy Efficiency Operations 
P.0. Box 32020 
Louisville, Kentucky 402.32 

copy to: 

9 Z Contractor's 
Address: Honeywell Intcmational Inc. 

199 Rosewood Drive 
Ilanvers, MA 01923 
978-774-6701 (PAX) 

This C oiltract. including all specifications, exhibits and drawings listed in this Contact arid the General Services 
Agieerricnt. constitutcs the entirc agxxinent between thc parties relating to the Work and supersedes all pi ior or 
Cc)iiteinporauuous oral or written agreements, negotiations, understandings and statements pcrtaining to the 
Lt'ork or  this Contract. 

The poities hercto have cxccutcci this Contract on the dates witten below, but it is effective as of the date first 
urirlcn aSo\t.  

1 I1  L E: - Kevin McDonough,-General Manager 

D,\l E ~ - 
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A ~ ~ ~ ~ ~ ~ e ~ ~  to Questiom No. 16 
Page 8 of28 

Contract No. 33847 

T his program (known as WcCarc) is an education and weatherization program designcd to 
reduce energy consumption of LG&E and KU’s low-income and payment-troubled customers. 
TIic program is designed to provide energy audits, energy education, perfonn blower door tests, 
iind install wcatherization and energy conservation measures on qualified houses. 

1 lit WeCare Program is targeted for customers that meet federal LIHBAP eligibility 
rcqtrircnients. The marketing and recruitment process identifies low-income households through 
I. IHEAP programs at Community Action Agencies in LG&E and KU service territory. Potential 
paiticipants are pro-actively contacted for participation in the program. Alternatively, customers 
w h o  fccl they qualify for the piogram who have not applied for LIHEAP may request to go 
ilirough an intakc process to be qualificd 

(‘\mtractor shall implement measures recommended by Community Action Kentucky (CAK) 
1~ ho w i l l  be recruiting/qualifying low-income customers and performing energy audits on their 
hcimcs (’AK will be performing audits and providing recommendations for measures utilizing 
tlic National Energy Audit Tool (NEAT). The program is to be delivered to the combined 
L G& E M U  service territory. Participating Kentucky Community Action Agencies and 
pwticipation goals for each arc provided in Appendix A Program cncrgy savings goals and per 
customer spending limits are provided in Appendix B. 

T’lie WeCarc Program was cstablished to: 
o 

0 

o 

Q 

improve the health, safety, comfort, and quality of life of the participants; 
reduce nionthly utility bills so money is saved for low-income households; 
reduce utility shut-offs and arrearages; 
enable Demand-Side Management (DSM) opportunities for low-income customers; 
and 
dclay the need for additional generation capacity 

“l’lic WcS‘aie Program is a joint effort between EON US., CAK and Contractor. It  is expected 
that [tie Contractor will partner cooperatively and effectively with E.ON U.S. and CAI( in 
accepting responsibility for providing a cost-cffcctive program and mect program energy savings 
i I> i ec tivcs , 
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;\ quarterly Metric Review Meeting is requircd. Scheduling the quarterly meeting is the responsibility of 
tlic ('ontractor The responsible LON Program Managcr and Procurcment Specialist will also be in 
ilIIt11(1<1i~c~ The first quarterly meeting is to be held on or before 3/3 1/09. 

A re\ iw of tlic foilowing nietrics will include but not be limited to: 

0 Rrr rirrprrriott Go& pcr,filirig 1200 per year: 'The participation goal will be split 50/50 betwcen 
l.G&E and KU scnricc taritoiies. Shown below is an explanation of how the participation goals 
ril the tiling will be met as per the agrcement with CAK: 

, *. o licr 1: 
444 All Electric Customers -Ninety percent (90%) of thc All Electric customers will be 
in thc KU service territory. 

325 Electric and Gas Customers - Custoincrs in this category must have LG&E gas. 

,-I 'I ier 2: 
249 All Elcctric Customcis - Eighty percent (80%) of the AII Electric customers will be 
in the KU servicc territory. 

182 Electric and Gas Customers - Customers in this category must have LG&P gas. 

L ~ I C V ~ I .  soifrigs goals per- /hC'fi/iilg: The energy savings goals are cumulative (ycar to year) Q 

3 First Year - 2,297 MWh, 262 K W  and 213,441 ccf 
3 Sccond Year 4,593 MWh, 524 KW and 426,882 ccf 
c 'I'hird Year- 6,890 MWh, 787 KW and 640,323 ccf  

Q A nionthly minimuin potential cncrgy savings goal of 203,000 kWh, a minimum of 22 KLV and 
1h.52 I ccf art: required. 

o 'I ier 1: 
All Elcctric Customers 37 per month (50% LGE/SO% KU) 
Electric and Gas Customers 27 per month (50% I,GE/SO% KU)  

I lancywell will report on the potential energy savings each month (based on installed ineasuras). 
l i rhe goals are not reached, a written explanation stating the reason and outlining the action plan 
lo reach goals must be submitted to the Program Manager on a montlily basis. 
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o 'l'icr 2: 
All Electric Customers 21 per month (50% I.GE/SO% KU) 
Elcctric and Gas Customers 15 per month (50% LGE/SO% KU) 

Iioneywell will report on the potential energy savings each month (based on installed measures). 
I f  the goals ;ire riot reached, a written explanation stating thc reason and oullining the action plan 
10 rcach goals must be submitted to the Program Manager on a monthly basis 

An annual audit of the WcCare Program processes and procedures will be performed by the E.ON 
Fiierg). Efficiency Program Manager. 

E.ON US. 
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t 
A l l ~ ~ a b l e  Measure Spending Per Customer 

Customer Participation Targets 
Targeted Energy Impacts 

Expected Customers 

Ail E.ON Electric 444 249 

E ON Electric & Gas 325 182 --- 

1 1  .EON [J.X 
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COMMENTS 

I I 1 219 /0  
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savings counted 
within air sealing 
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GENERAL SERVICES AGREEMENT 
E.ON PIS. SERVICES INC. AND/OR AFFILIATES 

1 his General Services Agreement (this “Gcncral Services Agreement”) i s  made this 1st day of March, 2009 
by and betiscen E.OK U.S. ScrviccT Inc. (%.ON 1J.S. Services Inc.”) and/or its “Affiliates” (a defined below) and 
I-loncywcll International Inc. (“C‘ontractor”). a Massachusetts corporation. 

!VI IEKEAS. Contractor desires the opportunity tu proside goods and/or services to E.ON U.S. Services Inc 
t’rwi tiinc io  time, and EON U.S. Serviccs Inc. and/or its AfTIiatcs desire the opportunity to engage Contractor to 
p : ’ t n  idc: wcli goods and/or services: and 

U WREAS. rhe parties intend that this General Services Agreement sets forth the exclusive set of terms 
:tiid conditions which shall govern the performance of the ”Work” (as defined below) by Contractor for E.ON U.S. 
Strviccs Inc. and/or any of its Affiliatcs should E ON 1J.S. Services Inc. andor any of its Affiliates engage 
C oiittactor lo provide Work. 

SO\+’ THEREli(aRIE, in considcration of the premises, the mutual covenants contained herein, and other 
good snd vialuuble consideration, the receipt and sufficiency of which are hereby acknowledged, the pnrtics 
do agree as follows: 

1.01 

1.02 

I .I13 

I .0.4 

I .05 

1.06 

I .07 

1 .OH 

1“OO 

1.10  
1.1 I 

Affiliate: “Affiliate” shall mean any entity which, from time to time, in whole or in part, and directly or 
indirectly. controls, is controlled by, or under common control with EON IJ.S. Services Inc. and shall 
includc, without limitation. Louisville Gas arid Electric Company, Kentucky Utilities Company and 
\Vestern Kentucky Encrgy Corp. 
Agrcement: “Agreemcnt” shall mean this General Services Agreement, along with any “Statemcnts of 
W‘ork” (as defined below) and/or Purchase Order (as defined below) issued by Company and/or any otlier 
tlt~cuinentation as may be executed by thc partics in accordance with Article 2, andor other agrecd 
collateral document pursuant to which the Work is to be performed. 
Appfkable Laws: “Applicable Laws” sball mean any and all applicable federd!, state, or local laws, 
rqyl:itions, codes, ordinances, administrative rules, court ordcrr, permits or executive orders. 
Contract Price: “Contract Price” shall mean the aggregate of‘thc particular consideration set rotth in one 
01’ more Purchase Orders or other Statements of Work or as otherwise agreed upon. Unless otherwise 
ayiced in writing, the Contract Pricc includes all applicablc taxes, duties, fees, and assessments oF any 
iimire. including without limitation all sales and use taxes, due to any governmental authority with respect 
to thc Work. 
Contractor: “Contractor” shall mean the entity designated as the “Contractor” in the opening paragraph of 
tliit; Agreement. 
b‘umpany: “C‘ompatiy“ shall mean E.ON U S .  Services Inc. and/or any of its Affiliates as appropriate 
bwxl on which entity is the party to thc applicable Purchase Order or other binding docuinent. l h e  rights 
iiiici obligritions of E.ON US. Services Inc. andlar each of its Affiliates hereunder shall bc limiied to the 
cutcnt orsuch party’s proportionate utilization of Contractor’s services hereunder. 
F.ON U S .  Services Ins.: F. ON U.S. Services Inc. shall mean E.ON IJ.S. Services Inc., a Kentucky 
corporation. 
Purchase Order: Company may, at its discretion, issuc its own “Purchase Order Standaid Terms and 
( onditioiis” and/or “Contractor’s Purchasc Agreement” (collectively referred to as a “Purchase Order“) 
that may supplcmcnt. but in no way or manner ever supersedc, this Agreenicnt with respect to any 
coiiflictiiig terms and conditions. 
Stiltenlents of Work: “Statemcnts of Work” shall mean any specifications, inslructions, drawings, 
schedules, a I’urchasc Order. contracts, scopes of work, and/or statements of work. 
1Yosk: “Work” shall includc those services andor goods set forth in this Agreement. 
‘I’uols and Equipment: “Tools and Equipment” shall mean any tools, equipment, rigging and other gencral 
strpp1ir.s on the C’ompany’s prerni es where the Work is being performcd that is either owned and/or leased 
h! Company or by any of its Affiliates. 
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AR’I’ICIX 2 SCOPE: BINDING EFFECT 
Ilnless otheiwisc agreed in a writing executed by each of the parties which evidenccs a clear intention to supercede 
this Agi-eement, the partics intend that this Agreement apply to all transactions which may occur between E.QN US. 
Scn ices Inc. and/or any of its Affiliates on one hand and Contractor on the other hand during the term of this 
Ayecnicnt and which arc [elated to the provision of goods and/or services by Contractor for the benefit of E.ON 
t : ,S .  Scrriees Inc. and/or any of its Affiliates. Neither E.ON US. Services Inc. nor any of its Affiliates makes any 
aiinrnitmcirr to Contractor as to the cxclusiveness of this relationship or as to the volume, if any, of business E.ON 
L S Services fnc, and/or its Afiiliates will do with Contractor. The parties do, however, anticipate that the parties 
\\ill agree from time to time for the performance of Work by Contractor. Such agreement for the provision of Work 
hil l bc rctlected by each of the partics executing a mutually acceptable Statement of‘ Work and/or Purchase Order. 
(‘aiitractor will not perform any Work unt i l  there is a fully cxecutcd mutually Statement of Work and/or Purchase 
Order. In iio event shall the tcinis and conditions of any proposal, purchase order or other statement of work, 
.ickiiciu.lctl~crnerit. invoice or other ducument unilaterally issued by Contractor be binding upon Company without 
Company’s explicit written acceptance thereof. Any Work performed by Contractor without Company’s binding 
coinniitnicn~ for such Work either via a duly executed or accepted Purchase Order or other Statement of Work under 
this /Igreeincnt shall be at Contractor’s sole risk and expense, and Company shali have no obligation to pay for any 
wch \C‘ork 

ARTICLE 3 CONDITIONS AND ltuSlKs OF W O W :  LABOR HARMONY 
t ~iless thc applicable Statement of Work expressly provides othcrwise, Contractor agrccs that before beginning any 
Work (.‘onitactor shall carefully cxamine all conditions relevant to such Work and its surroundings, and, unless 
( ontractor notifies Company in writing that i t  will not perform the Work under such conditions, Contractor shall 
~ i ~ w i i i e  the risk of such conditions and shall, regardless of such conditions, the expense, or difficulty of performing 
tlic Woi-l. fully complete tlic Work foi [he stated Contract Price applicablc to such Work without further rccourse to 
C c~npany. Without limiting the foregoing, Contractor specifically recognizes that Company and other parties may 
bc. working concuricntly at the site. lnforrnation on thc site of the Work and local conditions at such site furnishcd 
b! oinpaiiy in specifications, drawings, or otherwise is made without representation or warranty of any nature by 
( oinpany. is not guaranteed by Company, and is furnished solely for the convenience of Contractor. All drawings 
and other documents. if any. required to bc submitted to Company for review shall be submitted in accordance with 
tlic mutually agrced to schedule, and, if no schedule applies, such drawings or other documents shall be submitted 
b) C ontractor without uiircasonablc delay. No Work affected by such drawings and other documents shall be started 
onril (’ontractor is authorized to do so by Company. In case of a conflict between or within instructions, 
q)ecilicatioiis. tlrawings, schedules, Purchase Order(s) and/or other Statements of Work, Company shall rcsolve 
such cuiillict; and Coinpany’s resolution shall be binding on Contractor. Conkactor agrees that all labor employed 
b) Contractor. its agents, or subcontractors for Work on the prcmises of Company shall be in harmony with all other 
I.ihor hciny used by (’ompany or other contractors working on Company’s premises. Contractor agrees to give 
(‘oriipany immediate notice of any threatened or actual labor dispute and will provide assislance as determined 
ncccssniy hy I’ompany to resolve any such dispute. Contractor, its agents, or subcontractors shall remove from 
(‘impmy’s prcmises any pcrson objected to by Company in association with the Work. 

ARTICLE: 4 COMPANY CWAIL’GES IN WORK 
l’hc scope of and conditions applicable to the Work shall be subject to changes by Company from time to time. Such 
cliaiigcs shall only be enforceable if documented i n  a writing executed by Company and Contractor. Except as 
olhcrnisc yxitically set forth in this Agrcemcnt, changes i n  the scope of nr conditions applicable to the Work may 
r w l t  in at!iusrrnents in  the Contract Price and/or the Work schcdule in accordance with this Article 4. If Contractor 
bdic.\rs that adjustment of the Contract Price or the Work schedule is justified, whether as a result of a change made 
iwsuiuit IC, this Aiticle or as a resulr of any other circurnstancc. then Contractor shall (a) give Company written 
i:oticc of‘ its claim within five (5 )  business days after receipt of notice of such change or the occurrencc of such 
c ii-ciinisiaiiczs and (b) shall supply a written statement supporting Contractor’s claim within ten (IO) business days 
: ! k r  rcceipt of notice of such change or occurrence of such Gircumstances, which statement shall include 
( wiractoi’s detailed estirnate of the cffect on the Contract Price and/or the Work schedule. Contractor agrees to 
ioiiiiiiue pciformance of thc Work during the time any claim hereunder is pending. Company shall not be bound to 
:tit! ild.justincnts in the Contract Price or the Work schedule unless expressly agreed to by Company in writing. 
(’clmpniiy i l l  not he liable for, and Contractor waives, any claims of Contractor that Contractor knew or should 
Iiii! 5 knonw and that were not reported by Contractor in accordance with the provisions of this Article. 
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ARTICLE: 5 FORCE MAJEURE 
hi ther  party shall be liable tu the other for any damages for any failure to perform or for any delays or interruptions 
beyontl dial party's reasonable control in pcrforining any of its obligations undcr this Agrcement only due to acts of 
Clod. tircs. floods, earthquakcs, riots, war, acts of terrorism, civil insurrection, acts of the public enemy, or acts or 
t i i i l w ~  IO act of civil or niilitai,y authority, tinlcss the time to perform is expressly guaranteed. Contractor shall 
iidvise ('oinpany immediatcly of any anticipated and actual failure, delay, or interruption and the cause and 
e$iiinakd duration of such event Any such failure, dclay, or interruption, even though existing on the date of this 
.4grccmcnt or on rhc datc of the start ofthe Work, shall requirc Contractor to within five (5) days submit a recovery 
plan detailing the manner in  which the failure, delay, or interruption shall be remedied and the revised schedule. 
( ontrecior shall diligontly proceed with the Work notwithstanding the occurrence thereof. This Article shall apply 
only to ihe part of the Work directly affectcd by thc particular failure. delay, or interruption, and shall not apply to 
tlir Work as a whole or any other unaffected part thereof. 

AKII'ICI,E: 6 COX'I'R4CTCPR DELAYS 
I iine i.; an important and material consideration in  the performance of this Agrcemcnt by Contractor. Contractor 
agrres to cooperate with Company i n  scheduling thc Work so that the projcct and other activities at Company's site 
 ill iirogrcss with a minimum of delays. Company shall not be responsible for compensating Contractor for any 
costs of' 01 e h n e  or other prcmium time work unless Company has provided separate prior written authorization for 
additional conipensation to Contractor, and, if Company provides such writtcn authorization, such additional 
canipcnsation shall be limited to Contractor's actual cost of the premium portion of wages, craft fringe benefits, and 
pa)Ioll burden..;. Contractor shall be liable for all railures, delays, and interruptions i n  performing any of its 
obligations undcr this Agrcemcnt which are not (a) caused by Company and reported in accordance with Article 4, 
(1)) csciiscd by Article 5. or (c) directcd by Company pursuant to Article 7. Contractor shall, without adjustment to 
ccwpletion datu or Contract Price, be obligated to make up time lost by such failures, delays, or interruptions. 
( mip:iny  nay suspend payments under this Agrceinent during the pcriod of any such failure, delay, or interruption. 

..~~K'I?cL,E: 7 COMPANY OxmwoNs 
('ompany shall have the right to extend schedules or suspend the Work. in whole or in pert. at any time upon written 
notice to Contractor (cxccpt that in an emergency or in the event that Company identifies any safety concerns, 
( c)iiipany niay require an immediate suspcnsion upon oral or written notice to Contractor). Contractor shall, upon 
receipt of such noticc. immediately suspend or delay the Work Contractor shall resume any suspcnded Work when 
c:ircctcd by C'oinpany. If Contractor follows the requirements of Article 4, a mutually agreed equitable adjustment to 
tiic C'ontract Price or to thc schedules for payments and performance of the remaining Work shall be made to reflect 
('onipany*s extension of  schedules or suspension of the Work. Contractor shall provide Company all information 
( 'bni l~i l i iy shall request in connection with detcrinining the amount of such cquitable adjustment. 

a~r ic i ,~ . :  8 INSPECTING. TESTING. AUIBIT~NG. AND USE OF TOOLS AND EouIPnmw'; 
8.01 Right of luspccting 2nd Testing: Company reserves the right, but shall not be obligated, to appoint 
~-c.p~~sentatives 10 l'ollow the progress of the Work with authority to suspend any Work not in compliance with this 
Agreement The appointmcnt, or absence of an appointmcnt, of such rcpresentatives by Company sliall not have any 
d'fect on trnrrantics. Acceptance 01 approval by Company's rcprescntativc shall not be deemed to constitute final 
iicteptance by Company, nor shall Company's inspection relieve Contractor of responsibility for proper 
Iwforinancc of rhc Work. Inspection by Company's representative shall not be deemed to be supcrvision or 
tliiection b) ( ' o i n p p  of Contractor. its agents, servants, or employees, but shall be only for the purpose of 
;!itempiing to cnsurc that the Work complies with this Agreement. I n  the event Contractor fails to provide Company 
i t  ith reasrwahle Vacilitiss and access for iiispcction when advised, and if in the opinion of Company it becomes 
I l c o ~ s s i l ~  to dismantle thc Work for such inspection, then Contractor shall bear the expenses of such dismantling 
:ind rcwsembly. 

X.02 Kight of Auditing: Contractor shall maintain complete rccords relating to any cost-based (Le., Work not 
iw\t.icd by firm prices) coinponcnts of thc Work billed under this Agreement or relating to thc quantity of units 
liilietl t i i i d t r  any unit pricc provisions or this Agreement (all the foregoing hereinafter referred to as "Records") for a 
niiiriintini o f  five years following the latcst of performance of, delivery to Company of, or payment by Company for, 
iurli Work or units. All such Itecords shall be open to inspection and subject to audit during normal working hours, 
111 ('onipaiiy or its authorized reprcsentativcs to the extent necessary to adequately permit evaluation and 
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Lcrilicatioii of  any invoices, payments, time sheets, or claims bascd on Contractor's actual costs incurred in the 
pcr%~riiiance or delivery of Work under this Agreement. For the purpose of evaluating or verifying such actual or 
claimed ~ 0 6 5 ,  ('ompany or its authorized representative shall have access to said Records at any time, including any 
tiiiic after f inal payincnt by Company to Contractor pursuant to this Agreement. All non-public information obtained 
i n  the coui-ie of such audits shall be hcld in confidence except pursuant to judicial and administrative order. 
( ciinpan> or its authorized reprcscntativc shall have access, during normal working hours, to all necessary 

ontrxtor thcilities and shall be provided adequate and appropriate work space to conduct audits in compliance 
\4 itli the prw isions of this Arricle. Company shall give Contractor reasonable notice of intended audits. The rights of 
C oinpmy sct foilh in this paragraph shall survive the termination or expiration of this Agreement. 

8.03 Use uf'8'ool.s and Equipment: Company, in its sole discretion. may allow Contractor to use Company's 'Tools 
and liquipincnt for the Work and related activities at designated Company locations. Contractor shall indemnify and 
hold hannless Company and its Affiliates, including their respective officers, diiectors, shareholders, agents, members 
and cmployccs (cach an "Indemnified Party"), from and against any and all claims, damages, losses or liabilitics 
iiiising out oC relating to. or in connection with, the use of Company's Tools and Equipment by Contractor, its agents, 
icT\ ants. cmployces or subcontractors, and will reimburse each Indemnified Party for all expenses (including 
x t o i  ricy'.; I'res aid expenses) as they arc incurrcd in  connection with investigating, preparing or pursuing or defending 
3114 action. claim, suit or investigation or proceeding related to. arising out of, or in connection wilh, thc use of 
( oinpany's Tools and Equipincnt by Contractor, its agents, servanls. cmployecs or subcontractors, whether or not 
dii,L*;iiened o r  pending and whether or not any Indemnified Party is a party. Contractor, on behalf of itself or its agents, 
nlliliatcs. oflicers and directors, and all of their predecessors, succcssors. assigns, heirs, executors and administrators, 
Iiercby irrcvocably release, discharge, waive, relinquish and covenant not to sue, directly, derivatively or otherwise, 
( wnpaii) a:icllor its Allfiliaccs and each of their respective directors, officers, shareholders, members, partners 
(gcnerul or liiniicd). cmployces and agents (including, without limitation, its financial advisors, counsel, proxy 
solicitors. information agents, depositories, consultants and public relations representatives) and all of their 
prsticccssors, successors, assigns. heirs, executors or administrators, and all persons acting in concert with any such 
prIso"n . with respect to any and all matters, actions causes of action (whether actually asserted or not). suits, damages, 
cliins. or liabilities whatsoever, at law, equity or otherwise, arising out of, relating to, or in connection with the use 
of (-ompiny's 1 001s and Equipment by Contractor. its agents, servants, employees or subcontractors. Company shall 
i:i iio etent he  liable for any claim whatsoever by or through Contractor, its employees, agents and/or subcontractors 
(11 Iq any third pany. for any inoperahility or failure of the Tools and Equipment to pcrfomi as designed or intended, 
\Lhcthcr srich claim is based in warranty. contract. tort (including negligence), strict liability or otherwise and whether 
lx direct. incidental, consequential, special, exemplary or other damages. Contractor shall ensure that its employees, 
agents. whcontractors or servants shall inspect, exercise the appropriate level of care in the use, maintenance and 
repair o f  thc Tools and Equipment, so as to minimize the incidence of casualties and injurics occurring in connection 
t!ierev i t h .  

;\KTIICLE 9 CORIPLIANCE WITH APPLICABLE LAWS: S A F E W  DRUG AKD ALCOIIOL TESTING 
9.01 Applicable Laws and Safety: Contractor agrccs to protect its own and its subcontractors' employees and be 
rcsponsiblc for their Work until Company's acceptance of the entire project and to protect Company's facilities, 
property. cmployccs, and third parties from damage or injury. Contractor shall at all times bc solely responsible for 
coinplyiiig with all Applicable I..aws and facility rules, including without limitation thosc relating to health arid 
.nfcty. i n  connection with thc Work and for obtaining (but only as approved by Company} all permits and approvals 
iiecessary to perforin the Work. Without limiting the forcgoing. Contractor agrees to strictly abide by and obsewc all 
htandards 01' the Occupational Safcty CG Health Administration (OSIIA) which are applicable to the Work being 
i~rforiiicd iiow or in the futurc. as well as Company's Contractor Code of Business Conduct and Company's 
( 'oiitr;ictoiiSubcontractor Safety Policy which are both hereby incorporated by reference (Contractor Iicreby 
;icLnowlctlgcs rcceipt of a copy of such Company's Contractor Code of Business Conduct and Company's 
('ontractol.iSubcontractor Safety Policy) and any other rules and regulations of thc Company, all of which are 
iiicorporated hcrcin by reference. Contractor also agrees to be bound to any amendments and/or modifications that 
ilia! be issued i n  tlic future by C'ompany from time to time, with respcct to Company's Contractor Code of Business 
('onduct and/or any of its related policies which are the subject of this Article9. Contractor shall maintain the W o r k  
4ic i n  a safe and orderly condition at all times. Company shall have the right but not the obligation to review 

witmctor 's compliance with safety and cleanup measures. In the event Contractor fails to keep the work area clean. 
1 oinpany shall havc the I ight to perform such cleanup on bchalf of; at the risk of and at the expense of Contractor. 
I I I  ihe c\cni Contiactor subcontrxts any of the Work, Contractor shall notify Company in writing of the identity of  
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t lw wbcoii[ixctor before utilizing the subcontractor. Contractor shall requirc all of its subcontractors to complete the 
siit>ty iind health questionnaire and checklists provided by Company and shall provide a copy of such documents to 
C irmpany tipon request. Contractor shall conduct, and require its subcontractors to conduct, safety audits and job 
brrctings duiing performance of the Work. in the event a subcontractor has no proccdurc for conduchg safety 
; idits  and iob briefings, Contractor shall include the subcontractor in its sarety audits and job briefings. AIL safety 
;tiidits shall be documented in writing by the Contractor and its subcontractors. Contractor shall provide 
docurnen[iftion of" any and all audits identifying safety deficiencies and concerns and corrective action taken as a 
result of such audits to Company semi-monthly. 
9.02 Illazards and Training: Contractor shall furnish adequate numbers of trained, qualified, and experienced 
I)c.vsonncl iind appropriatts safety and other equipment in first-class condition, suitable for performance of tlic Work. 
Such personnel shall be skilled and propcrly traincd to perform the Work and recognize all hazards associated with 
i l ic Work. Without limiting the foregoing, Contractor shall participate in any safety orientation or other of 
( oinpany's familiarization initiatives related to safety and shall strictly comply with any monitoring it i i t i i  trvcs . as 
&tcrrnincd by Company. Contractor shall accept all equipment, structures, and property of Coinpany as found and 
;c;knowlcdges it has inspcctcd the property, has determined the hazards incident to working thereon or thereabouts, 
and ha.; adoptcd suitable precautions and methods for the protection and safety of its employecs and the property. 
Y.03 Drug and Alcohol: No person will perform any of the Work while tinder thc influence of drugs or alcohol. No 
3lcohoI may be consumed within fou: (4) hours of the start of any person's performance of the Work or anytime 
during the norkday. A person will bc decmed under the influence of alcohol if a levcl of .02 percent blood alcohol 
ix greater IS found. In addition to the rcquirernents of thc drug tcsting program, as set forth in Company's rules and 
qulaiions and accepted by Contractor (any such lion-acceptance by Contractor mug be on the basis that 
( oinpan)'s drug and alcohol policy is expressly contrary to Contractor's own drug and alcohol policy), all persons 
w l i o  will pcrform any of the Work will be subject to drug and alcohol testing under either of the following 
ciiruiiistancrs: ( i )  where the pcrson's performance eithcr contrihuted to an accident or cannot be complckly 
diwxinred as ;1 contributing Fdctor to an accident which involves off-site rncdical treatment of any person; and (ii) 
ti ticrc C'ompany dclcnnincs in its sole discretion that there is reasonable cause to believe such person is using drugs 
('I iilcohol oi may otherwise be unfit for duty. Such persons will not be permitted to perform any Work until tlic tcst 
rtsults arc cstablished. Contractor shall be solely responsible for administering and conducting drug and alcohol 
tciting. 3s WI forth hcrein, at Contractor's sole cxpense. As applicable and in addition to any other requirements 
untlcr this Agrcemcnt, ('ontractor shall develop and strictly comply with any and all drug testing requirements as 
rcquirccl by Applicable L,aws. 
9.04 Office of Compliance: The Company Itas an Office of Compliance. Should Contractor have actual knowledge 
of \iolations of any of the herein stated policies of conduct in  this Article 9. or have a reasonable basis to believe 
!!I:u such \iolations will occur in the future, whether by its own employees, agents. reprcsentatives or 
>ubcontractors, or by another vendor and/or supplier of the Company and its employees, agents, rcpresentativcs or 
stihcontraitors. or by any employee, agcnt andor representative of Company, Contractor has an afftrmative 
~ ~ t ~ l i g a t i i ~ i  IO itnrnediutely report any such known. perceivcd and/or anticipated violations to the Company's Office 
01' C'omi>liance in carc of: Director. Compliance and Ethics, €.ON US. Center, 220 West Main Street, Louisville, 
KwtucLy 4020'. 

i\KI'ICE,E LO STATUS OF CQNTR4CTOK 
( 'onipany docs not reserve any right to control the methods or manner of performancc of the Work by Contractor. 
( 'oii t~icto~" in perforining the Work, shall not act as an agent or employee oFCornpany, but shall be and act as an 
iiidcpcndcnt contractor and shall bc free to perform the Work by such methods and in such manner as Contraclor 
n i q  choose. doing everything necessary to pcrform such Work properly and safely and having supervision over and 
I csponsibility for the safely and actions of its employees arid the suitability of its equipment. Contractor's employees 
aiid suhcnnmctors shall not be dccincd to be eniployees of Company. Contractor agrecs that if any portion of 
(.t)ntrnctoi's Work is subcontracted, all such subcontractors shall be bound by and observe the conditions of this 
.\grrcinent to the s m c  extent as requircd of Contractor. I n  such event, Company strongly encouragcs the use of 
ii/linorit) Business Enterprises, Women Business Enterprises, and Disadvantaged Business Enterprises, as dcfined 
m i e r  fedciul l aw  and as certilied by a certifying agency that Company rccognizes as proper. 

.\K^TICLE 11 EOPJAL EICIIPLOYIbIEN?' OPPCBRTUNIT1' 
'1.0 tlic extent applicable. ('ontractor shall comply with all  of the following provisions, which arc incorporated herein 
b y  relbrence: (i) Equal Opportunity rcgulations set forth in 41 C'FR 6 60-1.4(a) and (c), prohibiting employmcnt 
~It~cl.iiiiiti;Ltioii against any employee or applicant bccause of race, color, religion, sex, or national origin; (ii) 
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\ ietriain Era Vcterans Readjustment Assistance Act regulations set forth in 41 CFR 60-250.4 relating to the 
eniploymeiit and advancement of disabled veterans and Vietnam era veterans; (iii) Rehabilitation Act regulations set 
h t l i  i n  41 CFR 3 60-741.4 relating to the employment and advancement of qualified disabled employees and 
applicants for cmployment; (iv) the clause known as "lltilization of Small Business Concerns and Sinall Business 
C oiicc~ns Owned and Controlled by Socially and Economically Disadvantaged Individuals" set forth in 15 IISC I 
037(d)(.3!: and (v)  the subcontracting plan requirement sct forth in 15 IISC g 637(d). 

ilK'F1CI.X 12 KNDEMSITII BY CONTMCTOR 
('cititractor shall indcmnify. deretid, and hold harmless Company, its dircctors. officers, employees, and agents, from 
any and all damage, loss, claim, demand, suit, liability, penalty, or forfeiture of every kind and nature, including but 
licit limited to attorneys' fees and expenscs and other costs and expenses of defending against the same and payment 
0 1  any settlcrnent or judgment therefore, by reason of (a) bodily and other personal injuries to or deaths of persons, 
(111 dainagw to tools or equipment owned or leased by Company, (c) damages to other property, (d) the release or 
llircateiicd release of a hazardous substance or any pollution or contamination of or other adverse effects on the 
cii\ ironinent. (e) violations of any Applicable Laws, or (0 infringement of patent, copyright, trademark. trade secret, 
oi other proprrty right. to the extent resulting or alleged to have resulted from the negligent acts or omissions of 
( tintractor. it:, employccs, agents. subcontractors, or orher rcprcsentativcs or otherwise from performance of this 
Agrecmcnt. whether suffered directly by Company or indirectly by reason of third party claims, demands, or suits. 
I his oblign!ion to indemnify, defend, and hold harmless shall survive termination or expiration of this Agreement. 

ARTICIX 13 ENVIRONMENTAL 
I'or all of the provisions under Article 13, Contractor's liability is limited to the extent that the Contractor or 
iiny o f  its agents, representatives, employees andlor subcontractors are using, generating, transporting, 
storing andlor otherwise dealing with hazardous materials. 
13.01 Control: As rcyuired under the OSHA Hazard Communication Standard (29 CFR 1910.1200) and certain 
d i e r  Applicable t aws, Contractor or its subcontractors shall provide Material Safety Data Sheets VMSDS'') 
CUI cring any hazardous substanccs and materials furnished under or otherwise associated with the Work under this 
.qgreelncn[ (bntrictor and its subcontractors shall provide Company with either copies of the applicable MSDS or 
copies ort i  document certifying that no MSDS are required under any Applicable Laws in effect at the worksite. No 
asbestos or lead containing materials shall be incorporated into any Work performed by Contractor or  
othcrtvisc left on the Work site without the 
prior ivritten approval of Company. Contractor and its subcontractors shall be solely responsible for determining 
ir' any clieinical or material furnished. used, applied, or stored or Work performed under this Agreement is subject to 
A I I )  Applicable I.aws. 
13.02 Laheling: Contractor and its subcontractors shall label hazardous substances and materials and train their 
cinliloyreh i n  the safc usage and handling of such substances and materials as requircd under any Applicable Laws. 
13.03 Rrlrasrs: Contractor and its subcontractors shall be solely rcsponsible for the management of any petroleum 
( t i  hazardous suhstanccs and materials brought onto the Work site and shall prevent the release of pctroleum or 
Iiuardous substances and materials into the environment. All petroleum or hazardous substances and materials shall 
tx* liandleti and storcd according to Contractor's written Spill Prevention Control and Coiintermewurcs Plan or Best 
Managcincnt Practices Plan as defined under the provisions of the Clean Water Act, as amended, ifeither such Plan 
tn~is! he maintained pursuant to Applicable Laws. Contractor shall provide secondary containment for the storage of 
Iictrolcurn or hazardous substances and materials. The prompt and proper clean-up of any spills, leaks. or other 
it.lwses of pctroleum or hazardous substances and materials resulting from the performance of the Work undcr this 
,\gieeinent and thc proper disposal of any rcsiducs shall be Contractor's sole responsibility, but Contractor shall 
gi\ e ('oinpatiy iinmcdiate notice of any such spills. leaks, or other releases. Contractor shall be solely responsible 
I[II ihc stniagr. reinoval. and disposal of any cxccss or unused quantities of chemicals and materials which 
( 'ontractor causes to be brought to the Work site. 
1.3.04 Gelirratrd Wastes: 1Jiiless Company and Contractor expressly agree otherwise in writing, Contractor and its 
wbcontractors shall be solely responsible for any wastes generated in the course of the Work, and Contractor shall 
Iiuiidlc. store. and dispose of such wastes in  accordance with any Applicable Laws. 
13.05 Suryival: The obligations set forth in  this Article shall survive termination or expiration of this Agreerncnt. 

,\H'iiCLE 14 INSlIIKnNCIE 
14.01 b'ontractor's insurance Obligation: Contractor shall provide and maintain, and shall require any 
wh~oiitratiror to provide and maintain the following insurance (and, except with regard to Workcrs' Compensation, 
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iiming ('oiiipaiiy as additional insured and waiving rights of subrogation against Company and Company's 
iiiwaiice carriei(s)). and shall hubmil evidcnce of such covcrage to Company prior to the start of the Work and, 
1111 thennore. Contractor shall notify Company, prior to the commencement of any Work pursuant to any Statement 
OI Work and/or Purchase Order, of any threatened, pending and/or paid off claims to third parties, individually or in 
the' aggregm. which otherwise atTects the availability of the limits of such covcrage(s) inuring to the benefit of 
( wipaiiy ;I\ hcrainafter specified: 

B'orkcrs' Compensation and Employcr's Liability Policy, which shall include: 
I )  Workers' Compensation (Coverage A), with statutory limits, and in accordance with the laws of the 

state where the Work is performed; 
2 )  Employer's Liability (Coverage B) with minimum limits of One Million Dollars ($1,000,000) Bodily 

Injury b y  Accident, each Accident, $1,000,000 Bodily Injury by Disease, cach Employee; 
3)  'fhirty (30) Day C'anccllation Clause; and 
('ominercial General I iability Policy, which shall have minimum limits of One Million Dollars 
(S I  .OOO,OOO) each occurrcnce; Two Million Dollars (S2,OOO.OOO) General Aggregate; One Million Dollars 
(SI .OOO.OOO) I'roducts/Completed Operations Aggregate; One Million Dollars (%l,OOO,OOO) Personal and 
Advci-tising Injury, and including: 
1 )  Thirty (30) Day Cancellation Clause; 
2 I Ulankct Writtcn Contractual I.iabiliiy to the exknt coveted by the policy against liability assumed by 

('ontractor under this Agrecmcnt: 
11 Broad Form Property Lhnage;  and 
Coinrnercial Automobile I. iability Insurance covering the use of all owned, non-owned, and hircd 
automobiles, with a bodily injury, including death, and property damage combined single minimum limit of 
One Million Dollars ($l,OOO.OOO) cach occurrence with respect to Contractor's vehicles assigned to or used 
i n  performance of Work under this Agreement. 
Uinbrclla/Excess L.iability Insurance with minimum limits of 'Two Million Dollars ($2,000,000) per 
occurrcnce: Two Million Dollars ($2,000,000) aggregate, to apply to employer's liability, commercial 
general liability. and automobile liability. 
If '  any tixcd wing or rotor craft aircraft will be uscd by Contractor in performing the Work, Aircraft Public 
l . iabi l i ty Insurance covering such aircraft whether owned, non-owned, leased, hired or assigned with a 
soinbincd siiigle minimum limit for bodily injury and propcrty damage of Five Million Dollars 
(S5.000,OOO) including passenger liability coverage. 
11 enginccring or other professional services will be separately provided by Contractor as specified in the 
Siatenients of Work, then Professional 1.iability Insurance with limits of Three Million Dollars 
($3.OOO.OOO) pcr occurrence and Three Million Dollars ($3,000,000) in the aggregate, which insurance 
shall be either on an occurrencc basis or on a claims made basis (with a retroactive date satisfactory to 
C'ornuanvk 

1 I< 

14.02 Quiility of Insurance Coverage: The above policies to be provided by Contractor shall he written bp 
ilisurancc companics which arc both licensed to do business in the stale where the Work will be performed and 
cithcr s;itid"actory lo ('ompany or having a Best Rating of not less than A-. These policies shall not be materially 
Lhaiigcd or caiiccled cxcept with thirty (30) days written notice 111 (hmpany from Contractor and thc insurance 
cxrier. E\ itlciice of covcrage, notification of cancellation or other changes shall be mailed to: Attn: Manager, 
Scipply ('hain. [ .ON 1J.S. Serviccs Inc., P.0. Box 32020. Louisville, KY 40232. 
14.03 Implication o f  Insurance: Company reseives the right to request and receive a copies and/or summaries of 
rci\eragc 01' HIIY of tlie above policies or endorsements in  the event of a claim arising of Contractor's scope of 
i.c.;pon:'ihility i i i  this Agreement; howcvcr, Company shall not be obligated to review any of Contractor's certificates 
01 wwiiiicc insurance policies, or endorsements, or to advise Contractor of any deficiencies in such documents. 
c\n)-  rcccipt of such docurncnrs or lhcir review by Company shall not relievc Contractor from or be deemed a waiver 
{ ? I C  ompany's rights to insist on strict fulfillment of Contractor's obligations under this Agreement. 
14.04 Other Notices: ('ontractor shall provide notice of any accidents or claims at the Work site to Company's 
Manager. Risk Management at E.ON LIS. Scrvices Inc., P.O. Box ,32030, L.ouisvillc, KY 40232 and Company's site 
ittit1iurizc.d rcprcsentati\:c. 

AK'I'iCC,K 15 WARRANTIES 
('onrractoi warrants that: 
( 1 )  tlie Work will conform to any applicable Statement of Work; and any materials supplied in  connection 

rhcrewith shall be new. unused, and free from defect: 
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(11) 

( t  t 

r I I )  

the Work will be suitable for the purposes specified by Company and will conform to each statemcnt, 
rcprescntation, and dcscription madc by Contractor to Company; 
the Work is not and shall not be subjcct to any cncumbrancc, lien, security interest, patent, copyright or 
iradeniark claims, infringements, or other defects in title; and 
any labor or services performed pursuant to this Agreenient shall be performed in a competent, diligent, 
iind timely manner in accordance with the highest professionally accepted standards. 
Contractor shall respond in writing to any warranty claim by Company within five (5) business days 
oi'thc delivery of notice of such claim to Contractor. 
Contractor shall repair. replace or re-perform any of its defective Work at Contractor's sole cost and 
cbpeiisc' and for up to one year from the date the Work was performed. 

( v i  

ARTICLE 16 OWNERSbIIP OF INTELLECTUAL PROPERTY: PATENTS 
16.01 Ownership: All inventions. discovcries, proccsscs, methods, designs, drawings, blucprints. information, 
wfiware. works of authorship and know-how, or tlic like. whether or not patentable or copyrightable (collectively, 
"liitrllectusl Property"). which Contractor conceives, develops, or begins to develop, eithcr alone or in conjunction 
u irli C'ompny or others, in its performance of the Work, shall be "work made for hire" and the sole and exclusive 
pi'oj>ci?p o1'Company. Ilpon request and at Company's sole cost and expense, Contractor shall promptly execute all 
applications. assignments, and other documents that Company shall deem necessary to apply for and obtain letters 
patrnr of' 1111: 1 inited States and/or copyright registration for the Intellectual Property and in order to evidcnce 
( oinpany's sole orvncrsliip thereof. 
16.02 Koyvalties and License Fees: Contractor shall pay all royaltics and license fees which may be payable on 
account of die Work or any part thcrcof. In case any part of the Work is held in any suit to constitute infringement 
and i t h  uqt' is enjoined, Contractor within a reasonable timc shall, at thc clection of Company and in addition to 
( iiiitiilctoi's obligations under Article 12, eithcr (a) securc for Company thc peipctual right to continue the use of 
w c h  part of' rhe Work by procuring for Company a royalty-frcc license or such other permission as will enable 
{ cintracior io sccure the suspension of any injunction, or (b) replace at Contractor's own expense such part of the 
\ L o i k  witli ii lion-infringing part or modify i t  so that it becomes non-infinging (in eithcr case with changes in 
l'unctionalit~ that are acceptable to Company). 

AIK'I'ICIX 17 RELEASE OF 1,IENS 
('ontractor hereby releases for itself and its successors i n  interest, and for all subcontractors and their successors in 
intcrest. an) and all  claim or right of mechanics or any other type lien upon Company's or any other party's 
property" thc' Work, or any part thereof as a result of performing the Work. Contractor shall execute and deliver to 
( oinpany iuch documents as may be required by Applicable Laws to make this relcase effective and shall give all 
rt:iltiii-cd notices to subcontractors with respect to ensuring tlie effectivcness of the foregoing release against those 
psrties. Contractor shall secure thc removal of any lien that Contractor has agreed to release in  this Article within 
1ivc ( 5 )  uorking days of receipt of written notice from Clompany to remove such lien. I F  not timely removed. 
( onipniiy insv remove the licn and charge all costs and cxpenses IO Contractor, including without limitation costs of 
hontiing of1 such lien. Company, in its sole discretion, expressly reservcs the right to off-sct and/or retain any 

onablc amount due to Contractor froin paymcnt of any one or more of Contractor's invoices upon Company 
ixt iiiy actual knowledge of any threatened andor filed liens and/or encumbrances :hat may be asserted and/or filed 
11) an) whcontractor, ina:erial man. independent contractor and/or third parry with respect to the Work, with final 
pa) niriit bcing made by Company only upon verification that such threatcned and/or filed liens andor 
cncumbr;incos have been irrevocably satisfied, settled, resolved and/or released (as applicable), and/or that any 
Irii(wii payment disputes concerning the Work involving Contractor and any of its subcontractors, agents and/or 
r;.prrscntati\cs have bccn resolved so that no actions, liens and/or cncumbranccs of any kind or nature will be filed 
against ('ompany and/or Company's property. 

tlH'I'ICLE: I S  ASSBGNMENT OF AGREEMENT: SUBCONTRACTING 
I ' p o n  prior written notice given to Company. Contractor shall not, hy operation of law or otherwise, assign and/or 
~ubcontrxt any pari of the Work or this Agreement without Company's prior written approval. Such approval, if 
gi\cii by ('ompimy, shall not relieve Contractor from full responsibility for thc fulfillment of any and all obligations 
wider this Agreement. Under any and all circumstances, any pennittcd assignee of Contractor, whether or not such 
;twgnee shrill be a division, subsidiary and/or affiliate entity of Contractor, shall also be fully bound by tlie terms of 
tiik hgreemcnt and. furthermore. upon request by Company, each of Contractor and its permitted assignee shall 
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pru\ idc sulficient financial information, as determincd by Company i n  its sole discretion, necessary to validate such 
:i$signee'.; credit worthiness and ability to perform undcr this Agrecment. 

AK'I'ICLIE 19 INVOKES UYD EFFECT OF PAYMENTS 
19.01 Invoices: Within a reasonablc period of time following the end of each calendar month or other 
a p ~ d  period. C'ontractor shall submit an invoice to Company not more than twice monthly that complies with this 
.AI title Pavinents shall be made on all valid portions of the invoice within thirty {30) day of the date of invoice, and. 
iii the event that Company's payment is overdue, Contractor shall promptly provide Company with a notice that 
.ritcIi piyinciit is overdue. Contractor's invoices shall designate the extcnt to which E O N  US. Scrvices Inc. or any 
oliw Affiliates is the responsible party. Such invoices shall reference the contract number and shall also show labor, 
iinterial. taxes paid (including without limitation sales and use taxes, retainers to the extent as may be specified in 
tliz Purclia$.r Ordcr. Statement of Work andior other contractual documentation, or otherwise pursuant to Article 17, 
dutrcs. fees. and other assessincnk imposed by goveniniental authoritics), freight, and all other charges (including 
\( itlioiit limitation equipment rental) as separate items. All invoices shall be submittcd with supporting 
documentation and in acceptablc form and quality to Company's authorized representative. Should Company 
dispute any invuice for any reason, papmcnt on such invoicc shall be made within thirty (30) days o f  the dispute 
icsolution. l'aymcnt of the invoice shall not release Contractor froin any of its obligations hereunder, including but 
iiot limited to its warranty and indemnity obligations. invoices shall not be delivered with goods, but all 
correspondence and packages related to this Agreemcnt shall refcrencc thc contract number assigned by Company. 
19.02 'Taxes: I f  Chnipany provides Contractor with an exemption certificate demonstrating an excmption from 
sdcs or use taxes i n  Kentucky, then Contractor shall not withhold or pay Kentucky salcs or use taxes to thc extent 
siicli exemption certificate applies to the Work (such exemption does not and shall not apply to any materials 
consumed by Contractor in  performing the Work). Contractor agrees that it shall not rely upon Company's 
direct pi t )  authorization in not withholding or  paying Kentucky sales or w e  taxes. If Company does not 
proridc C'ontractor with an exemption certificate dcrnonstrating an exemption from sales or use taxes in Kentucky, 
C tintractor shall be solely rcsponriblc for paying all appropriate sales, use, and other taxes and duties (including 
u itliout limitation salcs or usc tax with respect to materials purchased and consumed in connection with thc Work) 
I O .  as well 3s filing appropriate returns with, the appropriate authorities. To the extent specifically included in the 
( o i i t r x t  Pi-ice. ('ontractor shall bill Company for and Company shall pay Contractor all such taxes and duties, but 
C onipany shall in no event be obligated for taxes and duties not specifically included in the Contract Price or for 
iiitciest or penalties arising out of Contractor's failure to comply with its obligations under this Section. 
19.03 Billing of Additional Work: All claims for payments of additions to the Contract Price shall be 
s h w  11 on separate Contractor's invoices and must rcfcr to the specific change order or written authorization issued 
0 )  ('onipariy as: a condition to bcing considered for payment. 
19M lrffect oFffaymentslOffset: No payments sliall be considcred as evidence of the performance of or 
acceprance of the Work, cithcr i n  whole or in part, and all payments are subjcct to deduction for loss, damage, costs 
o i  cupcnses for which Contractor may be liable undcr any Purchase Ordcr and/or Statement of Work and are set-off 
hcrcunder.. In addition to Company's right of off-set for threatened and/or filed liens andor encumbrances, andor 
11 ttli respect to I)aymcnt disputes pursuant to Article 17 or otherwise, Company, without waiver or limitation ofany 
iiglirs or rcniedies OF Company and upon Contractor's failure to dcfcnd or remedy any breach of its obligations 
Iwrcin within ten (IO) days after written notice from Company, shall bc cntitled from time lo timc to deduct andlor 
rctaiii from any and a l l  amounts owing by Company to Contractor in connection with this Agreement oi with respect 
t i )  ;in?; othcr contract with Company any and all amounts oucd by Contractor to Company in connection with this 
:2yrerment or any other contract with Company. . 
19.05 E\idence of Payment tu Subcontractors: Contractor shall, if requcsted by Company, furnish Company 
v. it11 a cerii ficate showing names uT Contractor's suppliers and subcontractors hereunder, and certifying to Company 
hit said wppliers and subcontractors have been paid in full. 

ARIICLE 20 ROUIING OF SfIlPMENTS 
('oinpny shall haw the option of specifying the routing of shipments. If freight is included in the Contract Price, 
and  such specified routing increases Contractor's shipping costs, Contractor shall immediately so notify Company, 
ond should Company still specify the more cxpcnsive routing, then Company sliall reimburse Contractor for the 
iiizr-case aitually incurrcd thcrcby. 
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21.01 Term: This Agreement shall commence on the date set forth above and shall survivc in full force and 
eliitcr i in i i l  tcrminated ct forth below. A termination under this Article 21 based on certain Work shall only apply 
to the Statement of Work that covers such Work. Any Statements of Work that do not relate to such Work shall not 
bc iiffectcd by such a termination. 
2I .02 if the Work to be done under this Agreement shall be 
abaiidwwd hy Contractor. if this Agreement or any portion thcreof shall be assigned by operation of law or 
otheruisc, il' the Work or any portion thereof is sublet by Contractor without the permission of Company, i f  
C ontractor is placed in bankruptcy, or if a receivcr bc appointed for its propcrtics, it' Contractor shall make an 
assignment tor the benefit of creditors, if at any time the neccssaFy progress of Work is not being maintained, or if' 
C oiitraotor i s  violating any of the conditions or agrccrnents of this Agreement, or has exccutcd this Agrecmcnt in 
bad faith. Company may, without prejudice to any other rights or remedies i t  may have as a result thereof, notify 
C witi'actor to discontinue any or all of thc Work and tcnninatc this Agreement in whole or part. In the event that 
Scction 365(a) of the Bankntptcy Code or some successor law gives Contractor as dcbtor-in-possession the right to 
c i k r  tlcccpt 0: reject this Agrcctncnt, then Contractor agrces to filc an appropriate motion with the Bankruptcy 
( ourt 10 either acfcpt or reject this Agreement within twenty (20) days of the entry of the Order for Relicf in Ihc 
bankruptcy procccding Contractor and Company acknowledge and agrce that said twcnty (20) day period is 
reazonable undcr the circuinstances. Contractor and Company also agrce that if Company has not reccived notice 
that C'ontrxtor has filed a motion with the Bankruptcy Court to accept or reject this Agrecmcnt within said twenty 
(20) duj period. then Cornpany may f i le a motion with the Bankruptcy Court asking that this Agreement be accepted 
or  icjccted. and Contractor shall not oppose such motion. 
2I.W Froin the effective date or such termination notice, 
( 'ontractor shall vacate the site, whereupon Company shall have the right but not the obligation to take possession o f  
the Work whcrevcr located. and Contractor shall cooperate with Company and cause Contractor's subcontractors to 
cooperate with Company so that Company can effect such possession. In obtaining rcplaccrnent services, Company 
shall not he rcquircd to rcqucst multiplc bids or obtain the lowest figures for completing the Work and may makc 
huch espenditurcs as shall best accomplish such completion and are reasonable givcn thc circumstances. The 
chpcnscs of"ccoinpleting the Work in excess of thc unpaid portion of the Contract Price, togethcr with any d;imagcs 
~iillercd by Chipany, shall be paid by Contractor, and Company shall have the right to set off such amounts from 
:iniiwnts due to ('ontractor. but only to the extent due to the Contractor's negligent acts, omissions or willful 
r+-conduct. 01 the negligent acts, omissions or willful misconduct of Contractor's employees, agents, 
i-eprrsentativcs or stibcontractors 
2 I .04 Company may terminate this Agreement or one or 
inore Statements of Work in whole or in part for its own convenience by thirty (30) days' written notice at any time. 
In sucli c\ cnt. ('ornpany shall pay Contractor all direct labor and inatcrial costs incurred on the Work that is subject 
t t )  such 'I'crinination prior to such notice, plus any reasonablc unavoidable canccllation costs which Contractor may 
incur :is :I result of such termination, plus indirect costs or ovcrhcad on thc portion of the Work complcted. 
wnputed iii accordance with generally acccpkd accounting principles less salvage value. As an alternative to 
hnlvagc \slue rcduction, Company shall have thc right in  its sole discretion to take possession of a11 or part of the 
\!'nrk 

'Termination for Contractor's Breach: 

Effect of Termination for Contractor's Breach: 

Termination For Company's Convenience: 

,\RTICl,E 22 LIABILITY OF AFFILIATES 
t\ny :~nd all liabilities of E.0N 1I.S Services inc. and!and its Affiliates under this Agrccmcnt shall be several hut not 
_i ,)iiit I 

AKrICIx 23 PuBLICIrY 
('ontractoi ?;hall not issue news rclcases, publicizc or issue advertising pertaining to the Work or this Agreemcnt 
u iiliout tirst obtaining thc written approval of Company. 

,\KTICLE 24 CONFIDENTIAL INFORMATION 
.\It informntion relating to the Work or the business of Company, including. but not limited to, drawings and 
qxcilicatioiis relating to the Work, and customer information, shall be held in confidence by Contractor and shall 
I I ~ I  bc irscd by Contractor for any purposc other than for the performance of the Work or a< authorized in writing by 
( 'onipany. I i r  the cveiit that thc Contractor assigns thc work to onc or inore subcontractors, a signed confidentiality 
;Igreenicnt hriween the Contractor and each subcontractor(s) will bc provided to the Company prior to the provision 
of. any in  forination descrihcd iii the immediately preccding sentence or the performance of any Work by the 
cu'twot1tr:iutor. ,411 drawings, specifications. or documents f'urnished by Company to Contractor or developed in 
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mnnsctioii with thc Work shall either he destroyed or rcturned to Company (including any copies thereof) upon 
rcqucsi at any time. 

ARTICLE 25 UONSEOUENTIAL DAMAGES 
Ahsent the gross negligence andlor willful misconduct of either party's employees. agents, representatives or 
stibcontiaciors. and notwithstanding anything to thc contrary in this Agreement. in no event shall either party be 
Iidilc for m y  consequential. special or speculative damages, whether arising out of or as a result of breach of 
ciiiitract. aaimanty. tort (including ncpligence) or strict liability. 

AKIICLE 26 MOLD ~ ~ D E ~ q ~ ~ ~ ~ ~ S  
'l'!ic ('oinpany acknowledges that the Company has not retained Conttactor to discover, inspect, investigate, idcntify, 
i)t"vcnt or rcmcdiate Hazardous Substances or Mold, conditions caused by Hazardous Substances or Mold, or 
conditions ihat might cause or promote accuinulation, concentration, growth or dispersion of Hazardous Substances 
oi' Mold. C oinpany agrees that Contractor shall not be responsible for any such discovery, inspcction, investigation, 
prcvcnhiii or imwdiation, or for any damages arising from or related to the existence of I4azardous Substances or 
\ lol tI  at  ('ciinpaiiy's sites. 

A RT1 CI '1; 27 MIS C KU, LANE0 US 
27.01 Waiver: N o  waiver by Company of any provision herein or of a breach of any provision shall constitute a 
v.iii\ cr of any oilier breach or of any other provision. 
27.02 Ikildings: The headings of Articles, Sections, paragraphs. and other parts of this Agreement arc for 
conwiiciicc only and do no{ define, limit, or construe the contents thereof. 
27.03 Severability: If any provision of this Agreement shall be held invalid under law, such invalidity shall not 
afl'tct iiny othcr provision or provisions hereof which are otherwise valid. 
27.04 Stare Lxw Governing Agreement; Consent to Jurisdiction: This Agreement shall be governed by, and 
construed i n  accordance with, the laws of  the Commonwealth of Kentucky. without regard to its principles of 
cunllicts o f  I m s .  'l"hc site of any legal actions between the parties shall be hcld in statc andlor federal court in 
I ouistillo. Jctfirson County, Kenrucky. 
27.05 Enforccnkcnt of Rights: Company shall have the right to rccover from Contractor all expenses, including but 
not liniitcd fo fues for and expenses o f  inside or outsidc counsel hired by Company, arising out of Contractor's 
breach oftliis Agrectncnt or any other action by Company to enforce or defend Company's rights hereunder. 
27.06 N o  Third Party Beneficiaries: Except for Contractor and Company. there are no intended third party 
Ixnefiuiaries of [his Agreement and itone may rely on this Agreement in making a claim against Company. 
27.07 Kotices: All notices and communications respecting this Agreement shall be in writing, shall be identified by 
tlic cimtraui number. shall be designated for EON US. Services he., or the appropriate Affiliate, and shall be 
adtficswtl iii follo\cs (which address cither party may change upon five (5) days prior notice to the other party). 

1'1) Company: 
I. O N  l1.S Serviccs Inc. 
4irii: Mnnagri. Supply Chain 
I' 0. BOh 32020 
Louisville, Kentucky 40232 

To Contractor: 
I ioncywell International line. 
Attn: Steven Alexandcr 
199 Rosewood Drive, Suite 300 

I h v e r s ,  MA 01923 
Fax No. : 978-744-6701 
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I \  \\.'I ISESS LVI-EIIEOF. the parties h e  entercd into this Agreement on the date set forth in the 
i i i iohclot-!  imragmph of this Agrsemcni. 

('O\tP;4Sl': COSTU4CTOR: 

' 8  E (I,\  I s 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 17 

Witness: Michael E. Hornung 

Q-17. For the time frame comtnencing with the Commission's March 3 1,  2008 Order in Case 
No. 2007-003 19 and continuing to date, please provide: 

(a) the total number of L,G&E households receiving WeCare services; and 

(b) the number of such recipients who had been contacted for that purpose by a third- 
party contractor working from a list of LIHEAP recipients, as described in the 
Company's response to Question 15 of ACM's First Tendered Request. 

A- 17. 
(a) The total number of L,G&E households receiving WeCare services for coninleiicing 

with the Commission's March 31, 2008 Order in Case No. 2007-00319 to date is 
2,313. 

(b) Neither the Companies nor their third-party vendor tracks the origination of eiirollees 
in the WeCare program. 





LOUISVILLE, GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 2011-00134 

Question No. 18 

Witness: Michael E. Hornung 

Q- 1 8. Please refer to the Company's responses to Questions 15 and 16 of ACM's First Tendered 
Request. Was it the Company's intended response that its third-party contractor(s) do not 
use any written policies, procedures, criteria, protocols or manuals in screening, selecting 
or providing weatherization services to LG&E customers under the WeCare program? If 
this was not the Company's intended response, please provide copies of the requested 
policies, procedures, criteria, protocols and/or manuals. 

A-18. 
The Company does not have written procedures for vendors relating to WeCare 
participant screening. However, the Company provides its vendor with a LIHEAP list 
sorted by usage and program Tier structure. The Company then advises the third-party 
contractor to solicit for each tier based on highest usage. The Company requires the 
contractor to qualify and provide weatherization services in alignment with the approved 
program description of services to achieve the projected energy savings. The Company 
follows up with the contractor and selected customers to ensure the contractor meets 
program objectives with a positive customer experience. 





LOlJISVlLLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 19 

Witness: Michael E. Hornung 

Q-19. Does the Company ever analyze or utilize customer data by county, zip code, or other 
geographic subset of its service territory for marketing or other purposes? If so, please 
describe what kind of information is thus analyzed or used. 

A- 19. Yes, the Company utilizes various geographic subsets of the Customer Care System data 
especially as required to apply various francliise agreements, taxes, ordinances, and 
regulations. The Company may pull similar data related to the number of customers, 
customer usage, and total amounts billed to answer specific ad-hoc questions. Routine 
and periodic customer or geographic segmentation below the Company level is not 
currently utilized to manage DSM programs. 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

LGGtE 
Zip 

Response to the Association of Community Ministries, Inc. 
Second Request for Information 

Dated June 28,201 1 

# of # of- 
LG&E Residential 

Customers 

LG&E # of  
Residential Kesidential 

Customers Cus tomers 
Zip 

Case No. 201 1-00134 

LG?" 

Question No. 20 

Residential # of LG&E 1 R e s ~ ~ ~ t i : l I  
Customers Zip Customers 

Witness: Michael E. Hornung 

40004 
40006 
400 10 
400 I 1 
400 1 1 
40014 
400 18 
400 19 
40023 
40025 
40026 
40027 
40031 
40033 

Q-20. Please provide the following figures: 

2.758 
22 I 
203 
189 
57 

7,115 
18 

617 
822 
58 

2,045 
128 

4.913 
18 

(a) total number of LG&E residential customers; 

40041 
40047 
40048 
40050 
40055 
40056 
40057 
40059 
40067 
40068 
40069 
40071 
40077 
40108 

(b) total riurnber of LG&E residential customers in Jefferson County; a id  

I30 
5,423 

I 
267 
169 

1.268 
26 1 

5,984 
750 
225 

5 
368 
343 

1,268 

(c) Jefferson County LG&E residential customers by zip code. 

40118 
40150 
40155 
40160 
40162 
40165 
40 175 
40177 
40202 
40203 
40204 
40205 
40206 
40207 
40208 

A-20. (a) (b), and (c) Please see the attached table. 

1.978 
196 
465 

2.041 
I68 

7.851 
920 
571 

1,272 
6,617 
7.858 

10,735 
10,207 
14,716 
6,330 

40209 
40210 
4021 I 
40212 
40213 
40214 
40215 
40216 
40217 
40218 
402 19 
40220 
40222 
40223 
40228 

# o f  
Residential 
Custonlers 

LG&E 
Zip 

164 
5,633 
9,589 
7,281 
7,298 

19,115 
8.817 

18.028 
6,098 

13.555 
15,834 
15,344 
10.274 
9.818 
6,679 

40229 
40232 
40241 
40242 
40243 
40245 
40258 
40272 
40291 
40299 
42141 
42 I54 
42214 
42701 
427 16 400371 194 

19,356 

13,324 
1 

12.324 
4,768 
4.465 

I 1.2 18 
10,875 
14.529 
15.116 
15,965 

1 
1 

88 
226 
149 40 109 447 

17,909 

42722 
42746 
42748 
42740 
42757 146 
42764 

I .ox3 

/Total 368,872 I 


