COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION OF LIFECONNEX TELECOM, )

LLC FOR CONTINUATION AS AN ELIGIBLE ) CASE NO.
TELECOMMUNICATIONS CARRIER IN THE ) 2011-00045
COMMONWEALTH OF KENTUCKY )

COMMISSION STAFF'S SECOND REQUEST FOR INFORMATION
TO LIFECONNEX TELECOM, LLC

Lifeconnex Telecom, LLC (“Lifeconnex”), pursuant to 807 KAR 5:001, is to file
with the Commission the original and five copies of the following information, with a
copy to all parties of record. The information requested herein is due 20 days from the
date of this order. Responses to requests for information shall be appropriately bound,
tabbed and indexed and shall include the name of the witness responsible for
responding to the questions related to the information provided.

Each response shall be answered under oath or, for representatives of a public
or private corporation or a partnership or an association or a governmental agency, be
accompanied by a signed certification of the preparer or person supervising the
preparation of the response on behalf of the entity that the response is true and
accurate to the best of that person’s knowledge, information and belief formed after a
reasonable inquiry.

Lifeconnex shall make timely amendment to any prior response if it obtains
information which indicates that the response was incorrect when made or, though

correct when made, is now incorrect in any material respect. For any request to which



Lifeconnex fails or refuses to furish all or part of the requested information, Lifeconnex
shall provide a written explanation of the specific grounds for its failure to completely
and precisely respond.

Careful attention should be given to copied material to ensure that it is legible.
When the requested information has been previously provided in this proceeding in the
requested format, reference may be made to the specific location of that information in
responding to this request.

1. Provide a copy of the wholesale agreement under which Lifeconnex is
obtaining service.

2. Explain how the wholesale agreement under which Lifeconnex is providing
service qualifies as facilities-based as defined under CFR 47 54.201 (d)(1) which states:
(1) Offer the services that are supported by federal universal
service support mechanisms under subpart B of this part and
section 254(c) of the Act, either using its own facilities or a
combination of its own facilities and resale of another
carrier's services (including the services offered by another

eligible telecommunications carrier).

3. In response to questions 2 and 5 of the Commission Staff's first data
request, Lifeconnex stated that it had suspended all solicitation and marketing efforts in
Kentucky in August 2010. Explain how Lifeconnex is meeting the requirement of

advertising the availability of service under CFR 47 54.201 (d)(2) which states:

(2) Advertise the availability of such services and the
charges therefore using media of general distribution.

4, Based on the responses above, explain how Lifeconnex meets the

qualifications to remain designated as an ETC in Kentucky.
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5. The Commission Staff has been made aware that Lifeconnex is currently
being investigated by the Florida Public Service Commission in Dockets 100340-TP and
110082-TP.' |

a. Briefly summarize the allegations against Lifeconnex.
b. Explain how this investigation will affect the abiity of Lifeconnex to

fulfill its obligations as an ETC in Kentucky.
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Frankfort, KY 40602

DATED APR 27 201

cc: Parties of Record

" Florida Docket No. 100340-TP, Investigation of Associated
Telecommunications Management Services, LLC (ATMS) companies for compliance
with Chapter 2524, F.A.C., and applicable lifeline, eligible telecommunication carrier,
and universal service requirements; and Florida Docket No. 110082-TP, Initiation of
show cause proceedings against American Dial Tone, Inc., All American Telecom, Inc.,
Bellerud Communications, LLC, BLC Management LLC d/b/a Angles Communication
Solutions, and LifeConnex Telecom, LLC for apparent violations of Chapter 364, F.S.,
Chapters 25-4 and 2524, F.A.C., and FPSC Orders.
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Justin Nymark

Lifeconnex Telecom, LLC

6905 N Wickman Road, Suite 403
Melbourne, FL 32940
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