September 29, 2010

Mr. David L. Armstrong

Kentucky Public Service Commission RE@E%VE@
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Frankfort, KY 40602 =RVICE
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Ms. Britt Pennington
721 Rosslyns Dale
Lexington, KY 40514

Dear Chairman Armstrong,

I am a resident of Lexington and | am writing in regards to the proposed rate increase from
Kentucky American Water. This kind of increase is atrocious and will surely take a toll on families all
over central Kentucky. | understand that this rate is supposed to help with the costs of the new
treatment plant but | urge you not to take such drastic measures out on the consumer.

An increase of 37% is just not fair to the citizens, especially during these tough economic times.
Please do the right thing and consider reducing the increase from Kentucky American Water, for the

people’s sake.

Thank you for your time.

Sincerely,

Britt Pennington




