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Dear Docket Clerk: 

Please fine enclosed for docketing the original and ten (1 0) copies of AARP’s 
Response to First Set of Data Requests From Columbia Gas of Kentucky, Inc. All parties 
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PSC Case No. 2009-00141 
CGK Set 1 DR No. 001 

Respondent: Nancy Brockway 

A GAS 

Data Request 001 : 

Regarding the Direct Testimony of Nancy Brockway, page 5 ,  lines 19-25. Please provide all 

studies, memoranda, data or other material regarding gas usage of custoiiiers age 65 or older 

utilized by Ms. Broclway to support her testimony. 

Response: 

See attached Spreadsheet, Table 1, RECS natural gas 200 1 ; Spreadsheet - Elder / non-Elder, 

ESC 2005. 
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0 3 2 /  7851 280 -I -- 
0 34 663 253 

~~ ~~ 

F2,oneof five climatically distinct areas, determined according to the 30-year average (1961-1990) orthe annual heatmg and 

~ ~ g ~ ~ F o r t h ~ s  report, the heahng or cooling degree-days are a measure of how cold or how hot a location is over a 

laeriod of one year, relative to a base temperature of 65 degrees Fahrenheit A household is assigned to a climate zone accordmg to 

lthe 30-year average annual degree-days for an appropriate nearby weather station 
~ - _ _ _ - _ _ ~ _ I I _ ~  -- 
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/(3) New coiistniction for 2001 includes only those housing units built and occupied between January and the April-August period when 

Itlie household interviews were conducted 
~--___-------.---_I.--- ~ ___ r----- 

_ ~ _ _ ^ _ _ _ _  ___________I_____- - - - _ _  ._ .____ - _ _  1 F F e i o i  I50 percent of poverty line oi 60 percent of median State income _- ~ _ _ _  _____- 
~ e s p o n d e i i t s  could select one or more race categories to describe themselves I 
/ (6 )  Includes Native American, Native Alaskan, and Pacific Islaiider households 

j(7) For these buildings we assumed 16 units, the median value ot the reported cases 

I(*) = Value rounds to zero in the tinitS displayed 

Notes Because of rounding, data may not sum to totals 

r-- 

I 
_I___-________- ~~ --I_-__------ I_ -___-__I-- ~ ___-_I___ I -I - 

-4 Source Energy Information Administration, Office of Energy Mxlcets and End Use, Forms EM-457 A, B, C of the 2001 Residential 
_______ 

--.__--~__-__I__- 
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PSC Case No. 2009-00 14 1 
CGK Set 1 DR No. 002 

Respondent: Nancy Brockway 

Data Request 002: 

Regarding the Direct Testimony of Nancy Rrockway, page 5.  Please provide all studies, 

menioranda, data or other material regarding consumers age 65 or older membership in the low- 

income customer class of natural gas utilities utilized by Ms. Brockway to support her testimony. 

Response: 

Ms. Rrockway does not understand the question. 





PSC Case No. 2009-00141 
CGK Set 1 DRNo. 003 

Respondent: Nancy Brockway 
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Data Request 003: 

Regarding the Direct Testinioiiy of Nmcy Brockway, page 6-7. Please provide the raw data and 

written report, memoranda and other material from the Residential Energy and Consumption 

Survey for 2005 performed by John Howat of tlie National Consumer Law Center for Kentucky. 

Response: 

See below Spreadsheet, OS NG-Usage-by-Poor-100-Poor-15 0-Non-Poor-ESC-Census 

Division. 

2005 Average Natural Gas Usage 
Households Heating with Natural Gas 

East South! Central Census Division 





PSC Case NO. 2009-00 14i 
CGK Set 1 DR No. 004 

Respondent: Nancy Brockway 

Data Request 004: 

Regarding the Direct Testimony of Nancy Brocltway, page 6 ,  lilies 19-21. Please provide the 

studies, memoranda, data or other material which support Ms. Brocltway’s statement regarding 

Columbia’s customers having usage below the level needed to benefit fiorn the proposed SFV 

rate design. 

Response: 

See the Company’s bill fiequency analysis, and Exhibit NB-3 





P S C  Case No. 2009-00141 
CGK Set 1 DRNo. 00.5 

Respandent: Nancy Broclnvay . 

A L1J 

Data Request 005: 

Regarding the Direct Testimony of NalCY Brockcway, page 7, lines 14-16. Please provide all 

studies, memoranda, data or other material supporting Ms. Brockway’s statement regarding gas 

usage of low-income customers as compared to non-low-income customers. 

Response: 

See answers to data requests 1 and 3. 





P S C  Case No. 2009-00141 
CGK Set 1 DR No. 006 

Respondent: Nancy Broclcway - 





PSC Case No. 2009-00 141 
CGK Set 1 DR No. 007 

Respondent: Nancy Brocltway ~ 

s Y 

Data Request 007: 

Regarding the Direct Testimony of Nancy Brockway, page 8, lines 3-5. Please explain how 

Columbia’s residential customers who receive LIHEAP assistance likely have disproportionately 

higher usage than the low-income customers’ average usage. Please include any and all studies, 

memoranda, data or other material relied upon in that assessment. 

Response: 

See Ms. Rrockway’s direct testimony at p. 8, lines 3-5. Ms. Brockway’s answer is based on 30 

years of experience working with payment-troubled low-income customers and the LIHEAP 

program. 





PSC Case No. 2009-00141 
CGIC Set 1 DR No. 008 

Respondent: Nancy Brocltway 

Data Request 008: 

Regarding the Direct Testimony of Nancy Brockway, page 8, line 28. Please provide all studies, 

memoranda, data or other material supporting Ms. Brockway’s opinion regarding the gas cost 

savings under Colrmbia’s proposed DSM program. 

Response: 

See Ms. Brockway’s discussion of the reasons that the Company’s DSM programs as proposed 

are unlikely to produce significant gas savings. The programs will leave a number of market 

imperfections and market barriers in place, thus failing to overcome all the barriers that impede 

most customers’ uptake of efficiency, and thus failing to achieve the hoped-for savings. For a 

discussion of market imperfections and market barriers that impede customer uptake of 

efficieiicy measures available in the market place, see, e.g., ACEEE, Quantifiing the Eflects of 

Market Failures in the End-IJse of Energy, a paper for the IEA, available at 

www.aceee.org/l3ubs/e07 1 .litm. For confirmation that education-only programs are not 

evaluated for savings (because any savings cannot confidently be attributed to such educational 

efforts), see Model Energy EfJiciency Program Impact Evaluation Guide, November 2007, a 

resource published by the National Action Plan for Energy Efficiency, and available at 

w~.epa.govlcleaiieiier~y/docuii~eiits/ev~~~iation~uide.pd~, especially Appendix C-6. 





PSC Case No. 2009-00141 
CGK Set 1 DRNo. 009 

Respondent: Nancy Broclcway ' - 

A c 

Data Request 009: 

Regarding the Direct Testimony of Nancy Brocltway, page 8, lines 3 1-33. Please describe how 

the replacement of inefficient appliances with high-efficiency appliances will not reduce gas 

usage of customers in the proposed DSM programs. 

Response: 

Ms. Broclcway does not testify that replacement of inefficient appliances with high-efficiency 

appliances would not reduce gas usage. 





PSC Case No. 2009-00141 
CGK Set 1 DR No. 0010 

Respondent: Nancy Brocltway 

AT P -Y 

Data Request 00 10: 

Regarding the Direct Testimony of Nancy Rrockway, page 1 1 - 12. Please provide all studies, 

memoranda, data or other material relied upon regarding the recovery of fixed costs for the 

following service industries: hairdressing, purchasing of propane gas, legal services, accounting 

services, and retail stores. 

Response: 

Ms. Brocltway’s testimony regarding recovery of fixed costs in such service industries is based 

on 40 years of experience participating in and observing such transactions, as well as review of 

literature on the subject of rate design and pricing. 





PSC Case No. 2009-00 14 1 
CGK Set 1 DR No. 001 1 

Respondent: Nancy Brocltway 

N 

Data Request 00 1 1 : 

Regarding the Direct Testimony of Nancy Brocltway, page 12, lines 8-14. What does Ms. 

Rrockway believe would be an appropriate time frame in which to gradually introduce a new rate 

design? 

Response: 

The time frame for introducing a new rate design depends on the rate design being proposed, in 

light o f  the impact of the timing on the achievement of the goals o f  ratemaking. 





PSC Case No. 2009-0014 1 
CGI< Set 1 DR No. 0012 

Respondent: Nancy Brockway 

Data Request 00 12: 

Regarding the Direct Testimony of Nancy Broclcway, pages 12- 13. Please provide any historical 

data, forecasts or projections regarding gas usage for the Columbia Gas of Kentucky service 

territory, Kentucky or the East South Central Census region relied upon to determine that gas 

usage reductions have bottomed out. 

Response: 

Ms. Brockway’s suggestion that gas usage reductions have bottomed out is based on her 

understanding of the bases for existing forecasts of usage, and of the bases of historical 

reductions in usage. 





PSC Case No. 2009-001 4 1 
CGIC Set 1 DR No. 001 3 

Respondent Nancy Brocltway 

Data Request 0013: 

Regarding the Direct Testimony of Nancy Rrocltway, page 13, lines 17-20. Please explain and 

provide any studies, memoranda, data and other material relating thereto, how the standard of 

reasonable rates can be met if a utility remains at risk for usage reductions. 

Response: 

TJtilities since the beginning of regulation have been at risk for usage reductions. Regulation 

does not offer a guarantee that the Company will earn its allowed return, but only a reasonable 

opportunity to earn such a return. 





PSC Case No. 2009-00141 
CGK Set 1 DR No. 0014 

Respondent: Nancy Brockway 

F NTUC 

Data Request 00 14: 

Regarding the Direct Testimony of Nancy Rrockway, page 13, lines 20-21. Please provide all 

studies, memoranda, data or other material to support Ms. Brockway's statement regarding the 

rise of coal and electricity prices in Kentucky. 

Response: 

Ms. Brockway's" opinion about possible coal and electricity price increases in Kentucky is based 

on her understanding of the coal markets and of their impact on electricity pricing, and on her 

observation of recent trends in such markets. 





PSC Case No. 2009-00141 
CGK Set I DR No. 00 15 

Respondent: Nancy Brockway 

s 

Data Request 00 15 : 

Regarding the Direct Testimony of  Nancy Brocltway, page 14, lines 24-28. Please provide all 

studies, memoranda, data or other material to support Ms. Brocltway’s conclusion that the SFV 

proposal will both virtually guarantee Columbia’s allowed rate of return and shift the risk of  over 

earning onto customers. 

Response: 

A virtual guarantee of earning a particular return is a reduction in risk from the fundamental 

premise of ratemaking, that a utility is entitled to a reasonable opportunity to earn a just and 

reasonable return. The reduction in the conipany’s risk creates an equivalent increase in 

customer risk. 





PSC Case No. 2009-00141 
CGK Set 1 DR No. 0016 

Respondent: Nancy Brockway 

NS IA 

Data Request 001 6: 

Regarding the Direct Testimony of Nancy Brockway, pages 14-1 5. Please provide all expert 

testimony presented by Ms. Brockway in previous public utility commission proceedings related 

to the cost of equity determination for a regulated utility company. 

Response: 

Ms. Brockway has not sponsored testimony proposing a particular cost of equity for a public 

utility. Ms. Brockway has fiequently testified concerning the relationship between risk and 

reward in utility ratemaking. 





PSC Case No. 2009-00141 
CGK Set 1 DR No. 0017 

Respondent: Nancy Brockway 

SE T F Y 

Data Request 00 17: 

Regarding tlie Direct Testimony of Nancy Brockway, page 15, lines 25-27. Please provide all 

studies, memoranda, data or other material relied upon regarding reasons customers do not pay 

their gas bills. 

a. If the information relied upon is the Public Service Lifestyle Suwey from 1983, contained in 

Exhibit NB-6, pages 3-4, please provide any more recent studies, memoranda, data or other 

material that Ms. Brockway relied upon regarding reasons customers do no pay their gas bills. 

Response: 

A recent study confirming, among other things, the relationships between ability to pay and bill 

payment patterns, is tlie following: 

John Shingler, Long Term Study of Low Income Usage Reduction Program: Results of Analysis 

and Discussion, January 2009, Penn State University, available at: 

- linp://www.puc.state.pa.tis/General/ptiblications .~epoi-ts/pdf/PSU-LIURP Report200S.pdf 





PSC Case No. 2009-00141 
CGK Set 1 DR No. 0018 

Respondent: Naiicy Brockway 

c G 

Data Request 00 1 8: 

Regarding the Direct Testimony of Nancy Rrockway, page 16, lines 6-13. Please provide a copy 

of each utility’s survey which are alleged to have concluded that few non-paying customers 

actually had the money to pay their gas bill. 

Response: 

Ms. Rrackway does not possess the actual surveys. In addition to the survey conducted by 

Wisconsin Public Service Company, Ms. Brockway has reviewed survey results from a 

consortium of natural gas utilities in Washington State, and Baltimore Gas & Electric, all in 

roughly the same time period. Ms. Brockway does not have copies of these survey results. 





PSC Case No. 2009-00 14 1 
CGIC Set 1 DR No. 0019 

Respondent: Nancy Broclcway 

Data Request 00 19: 

Regarding the Direct Testimony of Nancy Brockway, page 16, lines 20-21. Please provide a 

copy of the raw data of Exhibit NR-6, Ron Gsosse, Win-Win Alternatives for Credit and 

Collections. 

Response: 

Ms. Broclcway does not have the raw data fiom which the results reported in Mu. Grosse’s paper 

were derived. 





PSC Case No. 2009-00141 
CGK Set 1 DR No. 0020 

Respondent: Nancy Broclcway 

IA G c 

Data Request 0020: 

Regarding the Direct Testimony of Nancy Brocltway, page 17, lines 14-2 1. Please explain how 

the Wisconsin Public Service funded and recovered the cost of the Early Intervention Program. 

Response: 

Ms. Brocltway does not lcnow specifically how Wisconsin Public Service Company funded and 

recovered the cost of its Early Intervention Program, except that the costs of the program were 

included in the utility’s cost of service. 





PSC Case No. 2009-00141 
CGK Set 1 DR No. 0021 

Respondent: Nancy Brockway 

AT AS 

Data Request 002 1 : 

Regarding the Direct Testimony of Nancy Rrockway, page 20, lines 17- 19. Please provide any 

studies, memoranda, data and other material coiicluding that weakening the incentive to manage 

commodity-related uncollectible expenses can lead to less effective collections and custonier 

relations. 

Response: 

The observation that weakening the incentive to manage commodity-related uncollectible 

expenses can lead to less effective collections and customer relations is based on the underlying 

logic of public utility ratemaking, which in turn is based on observations of li~man nature and 

responses to differential risk and rewards for different behaviors. 


