Public Service Commission
Electronic Case Filing Initiative
Procedures and Guidelines

Revised 05/02/06
(David McDowell / Lisa Welch)

Introduction:

The Public Service Commission has implemented a Web-based application for
submitting electronic case filings. This system is intended to streamline and
further automate the filing process, provide an enhanced search mechanism, and
provide a method for accepting public comments regarding active cases. Please
be aware that one paper copy of your filing is required to be filed with the
Commission, unless directed otherwise, or until such time as Kentucky statutes
are revised, in order that we may accept electronic documents as the official
record. Complete instructions on using the new e-filing application will be
discussed further in this document. First, we will address some preliminary
information regarding notification procedures and electronic document formats.

Web Browser Compatibility / System Requirements and Settings:

This application has been designed to work with Microsoft Internet Explorer,
versions 5.5 and 6.0 (with service pack 1). Netscape browsers may not function
properly with this application and PSC support for the Netscape product is
limited. Therefore, filers are advised to use one of the recommended Microsoft
Internet Explorer versions. The minimum recommended computer configuration
for this application is a Pentium Il processor with 256 megabytes of ram.
However, better performance may result from a faster processor and 512
megabytes of ram, depending on the size of documents to be transferred.

The following steps should be taken to ensure correct web browser functionality
for executing the E-Filing application:

1. Open your Internet Explorer browser.
Click “Tools” from the top menu bar.
Choose “Internet Options” from the drop-down list.

A. Choose the “General” tab.
Click the “Settings” button in the “Temporary Internet Files” section.
Check the box for “Every visit to the page” under the heading of
“Check for newer versions of stored pages”.

B. Choose the “Security” tab.
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Click the button in the lower right corner of the Internet Options
window labeled “Default Level”.

(If this setting is already in effect, the “Default Level” button will be
disabled.)

2. Disable any “Pop-up Blocker” software you may have installed on your
computer. This should be controlled by an icon in the “Task Bar” at the
bottom of your screen, either by double-clicking or right-clicking on the
icon to access the “properties” of the Pop-Up Blocker software.

Notification procedures:

Parties wishing to participate in the electronic filing process must contact the
Commission’s Executive Director in writing, on company letterhead and provide
the following information: contact name and e-mail address of the person
responsible for electronic filings; tariffed name of the company as filed with the
Commission, mailing address, phone and fax numbers.

Upon receipt of your letter, the designated contact person will receive via e-mail,
an account/user name and password, to be used for purposes of submitting
electronic case filings. Please note that for security purposes, the account name
assigned for electronic case filings will not be the same account name which may
have been issued for other electronic filing processes, such as filing of annual
report information or tariffs.

In the event that a password becomes corrupted, lost or otherwise compromised,
the method of re-assignment of passwords will be as follows: The party will notify
the PSC Docket Control Branch via telephone at (502) 564-3940 or e-mail at
pscfilings@ky.gov. The PSC Docket Control Branch will cause a new password
to be generated, then notify the party via e-mail, at the e-mail address on record.
As a security measure, passwords will not be transmitted by telephone.

Filing account names are intended to be permanently assigned. However, filers
should notify the Commission by letter to the Executive Director, before initiating
electronic filings for each new case. Upon receipt of notice of intent to file, an
Order will be issued, referencing a case number and cause to have the case
established and designated for electronic filing. This initial notice of intent to file
and subsequent order will also serve as a documented agreement by both
parties as to acceptance of electronically filed documents in that particular case.

Individuals wishing to submit public comments regarding any open case do not
need to establish electronic filing accounts. Public comments should be
submitted via the “Public Electronic Filing” menu selection, from the web portal,
and further described in the section titled “Submitting Public Comments”. Please
note that this system is for submitting case-related comments only. Persons




wishing to make comments or inquiries regarding utility service or billing issues,
should visit the Commission web page and go to the link titled “Consumer
Information”.

We hope that you will choose to participate in this new case filing system and
welcome any feedback that you may wish to provide. For questions or
comments regarding use of this system, please contact the Docket Control
Branch at (502) 564-3940 (e-mail: pscfilings@ky.gov).

Document format:

Electronically filed documents should consist of the two following file formats;
“Adobe Acrobat portable document format (PDF)” for all text documents, and
Microsoft Excel format (XLS) for all exhibits, supporting schedules and
appendices requiring spreadsheet functionality. In addition to their native format,
each spreadsheet should be submitted in “PDF” format for shared, “read only”
access. Excel spreadsheets must be self-contained and not contain any linked
references or macro commands involving external files.

All “PDF” files should be searchable. This can be accomplished by one of the
two following methods: Installation of “Adobe Acrobat” software enables MS
Word or WordPerfect documents to be ‘printed’ to ‘PDF’ format, creating a
searchable output document. As an alternative, documents may be scanned and
converted to searchable ‘PDF’ by processing the scanned pages through Adobe
Acrobat’s “OCR” feature, which converts scanned pages to searchable text.
Please note that documents must be scanned at a resolution between 200 and
300 dpi. Selecting a scanner resolution of less than 200 dpi will not allow the
Acrobat “OCR” feature to function, while resolution of over 300 dpi results in an
excessively large document size. There are also other software products, which
create ‘PDF’ documents, however Commission staff is most familiar with
operation of the Adobe product.

All “PDF” files should be “optimized” for viewing over the Internet. When a non-
optimized ‘pdf document is accessed via the Internet, the browser attempts to
download the entire document before displaying any of the text. For large
documents or slow Internet connections, this can result in an extremely long wait
period before the document will open. To address this performance issue,
documents should be “optimized” for efficient downloading. When optimized, the
browser will start displaying the first page as it is downloaded, allowing the user
to begin reading the document shortly after the download starts, while the
remainder of the document finishes downloading in the background. See the
companion document titled “Optimizing PDF Documents” for complete
instructions on the optimization process.



As a research aid, parties should include “bookmarks” at significant locations
within ‘PDF’ documents. Responses to requests for production of documents,
interrogatories, or information requests, would be particularly appropriate for
utilization of the “bookmarking” feature. Creation of “bookmarks”, are a feature of
the Adobe Acrobat software and may be created with very little effort on the part
of the preparer.

When possible, filers should make every reasonable effort to limit the size of
individual documents, within a filing, to a maximum size of approximately 5
megabytes. This suggested size limitation is made in order to accommodate
downloading by persons having dial-up Internet connections, as one objective of
electronic filing is to make information readily available to the general public,
through our web site. Also, larger file sizes may require the filer's computer to be
configured with additional memory. Parties wishing to file electronic documents
of extremely large size not conducive to electronic transfer, may, with the
permission of the Commission, deliver those documents on CD. However, an
accompanying electronic filing must be submitted containing a reference, within
the “Readlst” document to the fact that a CD was delivered at the time of
delivery of required paper copies.

Enforced limitations on electronic document filings are as follows:

1. Maximum number of documents per filing = 20

2. Maximum individual document size = 5 megabytes
Individual documents exceeding 5 megabytes should be broken into
smaller units and named accordingly (Part 1, Part 2, etc.)

3. Maximum total document size per filing = 100 megabytes



Filing procedures.

Parties will connect to the PSC Electronic Filing Center through the
Commission’s home page at http://psc.ky.gov/ . Go to the “Electronic Case
Documents” link, then follow the link labeled “Electronically Filed Cases”, which
will connect the user to the PSC Web Portal as in the example below.
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Parties of record should note the following points (not applicable for individuals
submitting public comments):

In addition to the primary documents to be filed, each filing must be accompanied
by one additional document named “Readlst.pdf”. This document should
contain any information such as may usually be included in a filing cover letter,
including reference to any materials not included in the electronic filing, along
with a statement attesting that the electronically filed documents are a true
representation of the original documents to be filed with the Commission.

Please note that it is no longer necessary to prepare an “Index.pdf’ document, as
was required in the previous e-filing system. Also, it is no longer required that
filers notify the Commission via e-mail that a filing had been uploaded, as




notification is now an automated process. However, you may notify us, if you
wish, by e-mail at the following address: pscfilings@mail.state.ky.us.

As in the past, filers should notify all other parties of record, via their designated
e-mail addresses, of the fact that an electronic filing has been submitted to the
Commission. More detailed instructions for submitting electronic case filings are
contained in the section below titled “Submitting Electronic Case File
Documents”.

Members of the public, who are not parties of record, but wish to submit public
comments regarding an open case, should choose the “Public Electronic Filing”
menu selection as shown in the screen example above. Submission of public
comments does not require an account ID and password. More detailed
instructions for submitting public comments are contained in the section below,
titled “Submitting Public Comments”.

Document Naming Conventions:

The following document naming conventions should be followed. Proposed
deviations from these conventions should be brought to the attention of the PSC
Docket Control Branch for consideration, as to adding them to our published
standards. Document names must not contain spaces or any special
characters, other than an “underscore”, therefore, we suggest using the
“underscore” character in lieu of a space character within a document name.
Use of special characters (such as “&”) in document names will cause the file
upload process to falil.

The following naming conventions have been identified and approved thus far
and should generally consist of the following parts:

1. Nature of the document.
(Example: R_PSCDR1 = Reply to PSC Data Request #1)
2. If testimony, Initials of testifier.
(Example: DT_jhd = Direct testimony of John H. Doe).
3. If an exhibit, schedule or appendix to testimony, Identify as “EX1”, “SCH1” or
“APXA”.
(Example: DT_jhd_APXa = Appendix A to Direct Testimony of John H. Doe).
4. Date which document was filed, formatted as mm/dd/yy.
(Example: 042100 = April 21, 2000).
5. Document name extension denoting document format.
Should be “.pdf” in most cases, except for spreadsheet attachments which
may be “.xIs”.
(“PDF” denotes Adobe Acrobat format, “XLS” denotes Microsoft Excel
spreadsheet.)
6. MAP_ServArea 041402 — Non-classified map of service area boundary.



7. CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission
facility.
(See section titled “Filing Classified Documents” for a detailed discussion of
filing documents which could have an impact on infrastructure or national
security.)

Please note: It is no longer required that your document names contain a prefix
identifying your company or organization, however you may continue to utilize a
prefix in your document names if you so choose.

Several examples follow:

KAW _readlst 041300.pdf — Read first document for Ky. American’s April 13,
2000 filing.

AGKY _readlst 041400.pdf — Read first document for Atty. General’'s April 14,
2000 filing.

KAW_app_041300.pdf - Application of Ky. American Water Company
KAW_R_PSCDR1_041400.pdf - Ky. American response to PSC data request #1.

KAW_R_PSCDR1#48_041500.pdf - Ky. American response to PSC data request
#1, question 48.

KAW_UR_PSCDR1#49 041500.pdf — Updated Ky. American response to PSC
data request #1, question 49.

AGKY_R_PSCDR1_041600.pdf — Atty. General’s response to PSC data request
#1.

AGKY_R_KAWDR1 041600.pdf — Atty. General’s response to Ky. American
data request #1.

KAW_M_041800.pdf — Ky. American “Motion” filed on April, 18, 2000.
(If filing more that one motion on a given day please identify as “M1, M2, M3...)

AGKY_B_041300.pdf — Atty. General’s brief of April 13, 2000.
KAW_RB_041400.pdf — Ky. American reply brief of April 14, 2000
KAW_DT_cdb_042200 — Ky. American Direct Testimony of Coleman D. Bush.
KAW_DT_cdb_EX1 042200.xls — Bush testimony Exhibit #1, Excel spreadsheet.

SCH1 - Testimony Schedule #1, Excel spreadsheet.
APXa - Testimony Appendix A, Excel Spreadsheet.



KAW_RT_cdb_042500.pdf — Rebuttal testimony of Coleman D. Bush.
KAW_RM_AGKY_042600.pdf — Ky. American response to AG motion.
LGE_CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission.

(See section titled “Filing Classified Documents” for a detailed discussion of filing
documents which could have an impact on infrastructure or national security.)



Connecting to the PSC Electronic Filing System:

Filers may connect to the PSC electronic filing application through the
Commission’s Web address at: http://psc.ky.gov/ by selecting the link titled
“Electronic Case Documents”. Next, select the link titled “Electronically Filed
Cases” which connects you to a web page containing links to this instruction
document, shortcuts to search the electronic case file or submit public case-
related comments, and lastly a selection to “Submit Electronic Filings. The
“Submit Electronic Filings” link will connect you to the PSC Web Application
Portal as seen below:
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The PSC Web Application Portal will be the primary point of access for most
Commission information, which is acquired by automated systems. This
document will only focus on submitting electronic case filings, however you will
see from the “Public Information” links above, that additional Utility and Docket-
related information may be accessed from this source.



Submitting Public Comments:

Citizens wishing to submit public comments regarding an open case may do so
by choosing the menu selection titled “Electronic Filing Center / Electronic Case
Filing” from the Portal screen on the previous page, which connects the user to
the following page:
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From this screen the user may select the menu option titled “Submit Public Case
Comments”, which yields the following “Case Selection” screen. See next
example:
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This screen is used to select the case for which you wish to submit a public
comment. You may select an individual case by entering the “Docket Case
Number” in the box provided; or search for cases by using one, or both, of the
“Company Name” or “Service Type” boxes. You may also obtain a listing of all
open cases by leaving the search fields blank. Please note that the list of open
cases only includes those cases which have been designated for electronic filing.
Persons wishing to submit comments on non-electronically filed cases should do
so by letter to the Executive Director of the Public Service Commission.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. When the list of all open
electronic cases is returned, you may scroll to the case of interest or use your
browser’s “find” feature to search for any text contained in the displayed “Results
List”, below the “Filter” button. See next example:

Note: Case number and other Docket information may be obtained from the
PSC Home Page at the link titled “Docket Information”, or from the “Related
Sites” menu at the top of any Electronic Filing Center screen. Also, you may
access case documents for non-electronically filed cases by following the link
labeled “Case Documents” from our home page at http://psc.ky.gov.
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Search results screen:
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Click the desired “Case Number” link to proceed to the “Public Comment” entry

screen. See next example:

12



Enter your personal contact information and case-related comments in the
spaces provided and click the “Submit” button at the bottom of the web page.
(Items denoted with an asterisk are required information.)
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Selected Case Number  Company

2002-00277 Kentucky-American Water Company

* Denotes Required Field
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Address Line 1% |

Address Line 2 |

City* | |

State* | 'I

Zip* |

Phone Number |

e-Mail | (Enter if you wish to receive confirmation)

Comments*
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You will receive a confirmation screen informing you that your comments have
been submitted to the PSC, as in the example below.
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Thank you for your comments!

If a return e-mail address was provided, a confirmation email has been sent to you
verifying receipt of your comments.

Contact Information

Contact: E-Mail: pscfilings@mail. state ky. us
Phone: (502)564-3940
Fax. (5023564-3460
Technical Support E-Mail: E-Mail efilesupport@mail . state. ky.us
! =7} ) Public Service Commission of the Commonwealth of
Kentucky
=
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You should also receive a confirmation by e-mail if a valid e-mail address was
provided with your personal information.

After review of your comments by our filing clerk, your comments will be “posted”
to our “Electronic Case File”, from which all comments and filings will become
available for public access via this Electronic Filing Center system.

Users may view all “posted” filings by following the instructions in the “Search
Case Filings” section, within this document.
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Submitting Electronic Case File Documents (Parties of record only):

In order for a party of record to submit electronic case filings (other than public
comments), the filer must have obtained an account ID and password, using the
procedures discussed above in the “Notification Procedures” section. After
obtaining your electronic case filing account and password, please proceed using
the following instructions.

Connect to the PSC Electronic Filing Center through the Commission’s Web
address at: http://psc.ky.gov. Next, select the link titled “Electronic Case
Documents”. This link will connect the user to the PSC Web Portal as in the
example below:
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Click the “Log-in (Authorized Personnel Only)” selection on the Web Portal menu
as in the example below:
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You will receive the following login window:
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Enter your assigned User Name and Password in the spaces provided.
Passwords are case sensitive and must be entered exactly as they appear in
your notification e-mail. If you decide not to log in, please click the “Close” link in
the lower right corner of the login window.
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Upon a successful login, choose the “Case Filing” selection from the “Secure
Information” menu. See example below:
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The “Case Filing” menu selection will place you at the “Electronic Filing Center”
web page. Proceed to submit electronic case filings by choosing the “Case File
Upload” selection under the “Services” menu. See example below:
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Home el at =

KY P Search Caze Filings

@ HELP! I can not find the

ase I am interested in.

@ Search Electronic Orly a subset of cases filed
Case Filings IChanges to the Upload process for Wit thePsCare ,

_ _ filers designated as Electronic
@ Submit Public Case Cases. If yvou are unable to
Comments iy b Baies Gorneniasion find the case of interest -

Electronic Case Filing Center | Please examine the web

@ Electronic Case reports available on the =
Filing Notification full-docket.

Registration
List All Active Cases

@ PSC Web Application
Portal List All Active Cages -
ordered by Service Type

@ PSC Home Page
List All Active Cases -

@ Flartranic Case ordered by Utility Name d|
|@ https:/fpsc. ky. govfefs/EFSUpload_SelechCase. aspxifrommenu=2 l_ l_ E |G Internet

mstartl |H @ & e ® |J Bee... | Bfiin...| Poad... | [Ofmb...| IFw..|[&3es.. [E@...' G WOBEM  asaam
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The “Case File Upload” selection will open the following screen:

/2 PSC Case Filings - Select A Case - Microsoft Internet Explorer =1
File Edit ‘Wiew Favorites Tools  Help ﬁ
S Back ~ = - @ ﬁ | @Search [Ge] Favarites @Media @ | I%- é g ﬂ

Address I’-G:l https: fipsc.ky.gov efs/EFSUpload_SeleckCase, aspxPFrommenu=2 j @Gn | Links >

Harme:

KY Public Service Commission

Case File Listing

Select the Case for which you wish to submit a filing.

Please be aware that all filings processed through this system will become part of the
official public case record. Narrow the number of cases to choose from by using one of the
following Filters and clicking "Filter". Leave all search fields blank and click "Filter" button
to return all open cases (This may take a few minutes for dial-up modem access).

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.

Indude Closed Cases: - (Indicate if search should include closed

cases)
. = (Select case number as it appears on

Case Number: | I docket)

Company Name: | (Enter ary part of the company name)
Service Type: | -] (Select desired service type)

[Fiter
|
&) [ [ |2 [ mternet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[ETpscr. (G PEI@EIM  10:47 am

This screen is used to select the case for which you wish to submit electronic
filings. You may select an individual case from the drop-down list in the “Case
Number” window; or search for cases by using one, or both, of the “Company
Name” or “Service Type” boxes. You may also obtain a listing of all open cases
by leaving the search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest or use your browser’s “find”
feature to search for any text contained in the displayed “Results List”, below the
“Filter” button.

Note:

If submitting an electronic filing for a case which is currently closed, please select
the box titled “Include Closed Cases”, leave the other boxes blank, then click the
“Filter” button. Additional case number and other Docket information may be
obtained from the PSC Home Page at the link titled “Docket Information”, or from

the “Related Sites” menu at the top of any Electronic Filing Center screen.
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Your “filter” will yield a search results screen as in the example below:

/] PSC Case Filings - Select A Case - Microsoft Internet Explorer =181 x|
File Edit ‘Wiew Faworites Tools  Help ﬁ
= Back - = - @ it | @Search [Ge] Favorites @Media g | I%- = = £
Address I@ https:/{psc.ky.gov efs/EFSUpload_SelectCase, aspx?frommenu=2 j (PGD | Links > '@ -

=l

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.
(Imdicate if search should include closed

Include Closed Cases: C
cases)

F S e IW’ (Select case number as it appears on
docket)

Company Name: | (Enter ary part of the company name)

Service Type: | - (Select desired service type)
[Fior

Results List
Case Type of
Company Nature of the Case Style of the Case Utility |
Number :
Service
003 Kenhucky TEST CASE FOR ELECTROMIC TEST CASE FOR TESTING
00020 Utilities FILINGS; PLEASE IGNORE COMNSTRUCT - Electric
i Companyy Testing=pellchecker TRAMEMISSION LINES
=l
|&] Done |_|_|E|_|0 Internet

il start |

Click on the case number link in the lower left scroll area of your results page to
continue the electronic document filing process.

J m = L."é] Iﬁ—l @ |J @Inbox...l @Kentu...l @Electr...l @Filing...l ﬁ-.ﬂdob...”@psc C... |®@@t&»}g 11:09 &M
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You will next be presented with a “file upload” screen as in the following example.
Enter the required preliminary information in the appropriate boxes.

Note: An explanation of required information is provided to the right of each data
entry box.

; KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer

Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (4| B S = e

=& x|
File Edit ‘Wiew Favorites Tools  Help ﬁ

Address Iﬁj https:/{psc.ky.qov efs{EFSUpload_MET.aspx?case=2003-000208&compary=Kentucky % 20Ukilites %= 20Company j @Go Links | @

Home Services Related Sites Help

KY Pulic Service Commission

Flectronic Case File Upload Utility

General Filing Information.

Please be aware that all filings processed through this system will become part of the official public case

record, Please do not submit documents which contain confidential information in this manner. Contact the
PSC to obtain an application for confidentiality.

Enter required information and click "Continue" button to proceed with document upload.

* Denotes Reqguired Field
Case Number 2003-00020

Company Kentucky Utilities Company

Additional Information ﬂ
Filing Types* AT (Select All That Apply.)
Amended Application !
Annual Report |
Full Name* | (Name Of Person Submitting This
Filing.)
2l - - --I_Pl—l
|&] Dore |_|_|ng Inkernet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[Ekves.. [GEEI@EI= 11110
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File Upload Screen continued:

; PSC EFiling System Upload Utility - Microsoft Internet Explorer

File Edit Wiew Favorites

_{5] x|
Tools  Help |
<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =
TS T g 7 ;I
(If Submitting This Filing On
On Behalf Of | Behalf Of Another, Enter
That Person's Name Here.)
[ |
(Enter A Brief General
Filing Description Of The Filing.)
Description* *MNot For Description Of
Individual Documents.
=

Continue

2l

| ;I_I
|§| Done

l_ l_ l_ |4 meernet

Enter the required preliminary information about your particular filing and click the
“Continue” button.

23



Your screen will be refreshed with the following page for selecting documents to
be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company x| @a |L\nks »

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.,

(fFile _[Desaiption__________________[Classified|Confirm|
1 Browse.. | I ! o

5 Browse.. | I O I You may repeat

this step as

Browse.. | needed to upload
3 I m 2 all files during

one file session
4 Browse.. | I - I
5 Browse.. | I - o

Upleoad These Files

Contact Information

=l
i, L T D T T

|&] pone ’_’_E & Internet
‘gl start |J m & '51 Ii—‘ (G |J @Inbox - Mi...I @Kentucky I S Electranic | kﬂ_]F\hngfInst...I - adobe Acr...”@x\f PSCEl... [=fControl Pa,., |® @ @(éQE 11:56 AM
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Use the “Browse” button to locate your documents to be uploaded, along with a
required brief description of each document in its corresponding “Description”
window. You may upload a maximum of five documents per each page and
repeat the process for up to four iterations, for a maximum of twenty documents
to be uploaded per session.

If your filing consists of more than twenty documents, you may initiate a new
filing session and indicate that you are making a continuation filing within the
initial “Filing Description” window.

When finished selecting your first group of documents to be uploaded, choose
the button at lower right labeled “Upload These Files”.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@j https:ipse. ky, goviefs/EFSUpload_NET,aspx?case=2003-000202company=Kentucky%:20UtliHes% 20Campary ﬂ st | Links **

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.
(fFile _[Desaription ______________[ClassifiedConfirm
1 FAE-Filing Test Docs\Test  Browse.. | ITest pdf document #1. ml I3
2 FAE-Filing Test Docst\Tes!  Browse.. | ITest P —— 'l o4 You may repeat
this step as
FAE-Filing Test Docsi\Tesi  Browse.. | needed to upload
3 ITest spreadsheet #1. O 4 all files during
one file session
4 Browse.. | I - o
5 Browse | I | I
[ pioamese ries |

Contact Information

S T T——— El
[& ’_’_E & Internet

hstart ||| (] @ 51 (O] @ || Olinbox-mi.| Ekertucky ... | ByFlertronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1201w

Please note that the upload filter only allows you to select “pdf” (Acrobat) or “xIs”
(Excel) files as discussed in the “Document Format” section within this document.
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After uploading your initial batch of documents, you will receive a refreshed
screen, as in the example below, which lists any documents previously uploaded
at bottom, along with an area at the top of the page for selecting additional
documents to be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ
File Edit Wiew Favorites Tools Help ﬁ
GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N
Address Iﬁsj https:fipsc by goviefs/EFSUpload_MET.aspx?case=2003-00020&company=Kentucky“20Utilities%: 20Campany ﬂ @GD |L\nks & @ -

o Choose Up o five files to upload &t one time El
o Only FOF and LS files will be accephed.,
(File_[Pesaiption_________________[Classified|Confirm|
1 Browse | I | I
> ﬂl [ O I You may repeat
this step as
Browse.. | needed to upload
3 I o B all files during
one file session
4 Browse.. | I - I3
5 Browse.. | I ! o
Uploaded this session
Document Description Classified Note: YO‘TF filinglils o
Testocl pdf Test pdf document # 1. False not complete unti

voll click "Complete

Testboc? pdf Test pdf document # 2. False Filing" at the bottom
TestDocd xls Test spreadsheet # 1. False right of this screen.

Contact Information B
|@7TestDnc1.x|s : - - ’_’_E & Internet
hstart ||| (] @ 51 (O] © || Olinbox-mi.| Ekertucky ... | GyFlectronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1214w

You must always choose the button labeled “Upload These Files” in order to
process any additional documents selected.

If you have included a document which you wish not to be uploaded, simply clear
the corresponding “Confirm” check box to the right of the document name before
choosing “Upload These Files”. Only documents having a check mark in their
corresponding “Confirm” box, will be uploaded.

Important: When you have finished uploading all required documents, you

must choose the button labeled “Complete Filing” located at the lower right
corner of the page. None of your selected documents will be saved on our

server until you click the “Complete Filing” button.
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Patience is required when using this system via a “dial-up” modem connection
or when uploading extremely large documents. Dial-up users should be aware
that a typical “56K” modem connection usually yields no more than a 40,000 bits
per second (4,000 characters per second) transfer rate. Therefore, uploading
documents of one megabyte (1 million characters) in size could take nearly 5
minutes to complete. Also, a poor quality phone line may result in failure to
complete the document transfer process.

This electronic filing system works best using a high-speed Internet connection
such as DSL, cable modem or T1.
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After your files have been transferred, you should receive the following
confirmation screen. You should print and save a copy of this screen as proof
that your files were submitted, along with the automated e-mail response you will
receive from pscfilings@ky.gov

Important: Please print this confirmation screen or your confirmation e-mail
message and attach it to the front of the required paper copy. The printed
confirmation will inform our Docket Control staff that the documents are
associated with an electronically filed case and have been previously
electronically filed, as required.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -

Home  Services es  Pint  Help

KY Public Service Commission

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940

Fax: (502)564-3460

Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
[& ’_’_E & Internet
‘gl start |J :__ﬁ & '5] Ij (G |J @Kantucky I 3 Electranic I IﬂJFiIing,Instml Fiadobe Acr”.l @K\' PSCEL.. [ Contral Pa...l li—llnbox -Mi...l |®@ @(é»)@ 1:51 PM

You may print this confirmation screen by using the “File” / “Print” command from
the Internet Explorer tool bar or by choosing the “Print” selection at the top of the
confirmation screen menu.
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After review and approval by our filing clerk, your filing will be “posted” to our
“Electronic Case File”, through which all comments and filings will become
available for public access via this Electronic Filing Center web system. Upon
posting to our web site, you should also receive a follow-up e-mail indicating the
status of each document included in the filing. If document(s) were rejected for
any reason, it will be so indicated at the bottom the e-mail message. You should
retain all confirmation messages, as part of your filing documentation.

After “posting” by our clerk, all electronically filed documents are publicly
accessible by following the instructions in the “Search Case Filings” section,
within this document.

Exit your electronic filing session by closing your web browser or choosing the
“Log Out” menu selection as in the example below.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -
Relsted Sites Prict Help
EFS Homs vervice Commission
Disclaimer

Privacy Statement
Log-out/PSC Portal

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940
Fax: (502)564-3460
Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov
— | |
T -

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
|®:| https: ffpsc. ky .govefsfefsMain . aspxFlogout="Y ’_’_E & Internet
‘gl start |J ] & < 0] & |J & Jkentucky .., I 3 Electranic I #Filing _Inst...| adobe Acr”.l £ kY PSCEL..  [=) Control Pa...l | 5| Tniba - Mi...l |® M@EE=E ziam

29



Filing Classified Documents:

Since the terrorist events of September 11, 2001, there has been an increased
awareness of making sensitive information freely available on the Internet. In
terms of our electronic filing system, this concern applies primarily to documents
containing detailed or oversize maps. In order to address security concerns,
filers are asked to identify any “map” documents containing information of
significant detail, which could be used in aiding a terrorist attack on public
facilities or utility infrastructure. Detailed information on electric or gas
transmission lines, or generating facilities, are among the types of documents,
which may be of particular concern.

Therefore, for purposes of electronic filings, these documents will be considered
“classified” and should be indicated as such by checking the appropriate box,
under the “Classified” column, on the file upload window. When indicated as
such, the system will place the documents marked “classified” in a secure area
and will not make them available for unrestricted public access.

A document will be automatically inserted into the filing, with instructions on how
to gain access to the “classified” information. The “Read1st.pdf’ document
accompanying the filing should also reference the fact that a “classified” map is
included in the filing.

Please note: The term “classified” as used in this document does not apply to
documents granted “confidentiality” by letter of the Commission. At present,
documents granted confidentiality are not accepted via electronic filing, however
the filer may submit them on a CD, if agreed by the Commission. Documents
granted “confidentiality” are kept in a secure location and not made available to
the public or other parties to the case.
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Search Case Filings:

An additional feature of this new system allows users to search and view
electronically filed documents for any case. Connect to the Electronic Filing
Center web page by choosing the “Electronic Case Filing” menu option from the
PSC Web Portal.

23 PSC Portal Log-In - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help
Bk + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@ https:fpsc. ky govipsc_portalf ﬂ @Go | Links » @ -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] bone ’_’_E & Internet
dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe acr...| [Olintoe - i | IF: Bood...|[Elpsc port... Gacortrolpa | [ @EAE  szaan
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From the Electronic Filing Center page, choose the menu option titled “Search
Case Filings” under the “Services” menu.

File Edit Wiew Favorites Tools Help

<2} EFSMain - Microsoft Internet Explorer

15|

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Home

@ Search Electronic Case Filings
@ Submit Public Case Comments

@ Electronic Case Filing
Notification Registration

@ PSC Web Application Portal
® PSC Home Page

@ Electronic Case Filing Help

Contact:

Phone:

Fanc:

Technical Support E-Mail;

L

Address I@j hittpe ffpsi. ky .gov/efs fefsmain, aspx ﬂ @Go | Links » @ -

IChanges to the Upload process for filers

Kentucky Public_Seruice Cornmission

Electronic Case Filing Center

Contact Information
E-Mail: pecfilingsi@ky .goy
(502)564-3940
(502)564-3460
E-Mail :efilesupport@lky .gov

(@ HELP! I can not find the case I am
nterested in.

Dnly & subset of cases filed with the
PSC are designated as Electronic Cases.
If you are unable to find the case of
interest - Please examing the web
reports available on the full-docket,

List All Active Cases

List All Active Cases - ordered by
Service Type

List All Active Cases - ordered by Utility
MName

All Available Docket Reports

of”

|Ej http://psc ky.gov/efsJEFS_Search.aspx

[ [@memet

dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe ac...| [Olintoe - .| AF: Bood...|[Eersmain .. Gacortrolpa | [ W @EIE  smaan
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The sample page below is used to search for all electronically filed documents.

<&} Search For Filings - Microsoft Internet Explorer =] x|

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address Iﬁsj hittpe fipsi, ky .gov/efs/EFS_Search.aspsx ﬂ st | Links **

& -

a

KY Public Service Commission

Search for Electronic Case Filings

Use a Known Cage Murmber— OR Prowgle details abogt the comparty involved in a Cage,
Use either or both filters.
Case Number Company Name
Case Related Filters l— | E
Use these filters to select filings which  [{Y-00000) Service Type
partain to specific Electronic Cases |
If mo results are returmed try including closed cases
Include Closed Cases: O
Documents filed Between From MDY )
Batesd To |— MDY
Filing Related Filters Name of Company or Filer: -
* The following three filters eliminate public comments
Use these filters to further specify the . ) &
filings returned #*Filed On Behalf Of:
*Description of the filing or l—
document:
*Filing Type: [ =
4| o]
[& ’_’_’_ & Internet

dhstart ||| (] @ 51 (0] © || Byeectronic .| EFing tnst...| 7 adsbe acr...| [Olintoe - .| AFw: Bood...|[E]search F... Gacortrolpa | [ @EAEd o2z an

You may search for filings by a specific case number; filings by a particular
company; filings for a particular type of utility service; filings posted within a
range of dates; name of company or person submitting the filing; name of the
person on who's behalf the filing was made; or by any part of the general filing
description, as entered by the filer.

If multiple search criteria are entered, the system will perform the search using
the “and” operator. For example, if the user searches for filings by BellSouth
Telecommunications and specifies a date range, the result list will include only
those filings posted for BellSouth, within the specified data range. You may also
obtain a listing of all open case filings by leaving all search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest, or use your browser’s “find”
feature to search for any text contained in the “Results List”, displayed below the
“Filter” button.
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Sample “search results” page:

7 Search For Filings - Microsoft Internet Explorer B[]

dBack - = - (@) i | Chsearch [EiFavorites SfMedia C# | - S EH

X

File Edit View Favorites Tools Help ﬁ

Address I@ http: /fpsc.ky.gov/efs|EFS_Search.aspx j ran |Links =
T rimrmygy d
2003-00020 09/08/2003 Test filing -
Bellsouth 230 AM 9/8/03 - Cavid McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: Cn Behalf of:
Telephone BellSouth
Case Filing Date: 09/08/2003  Public
Case Nature: 923 AM Comment David McDowell of
TEST CASE FOR Mo Stamping Ground KY
ELECTROMIC Downloadable
FILINGS,; PLEASE Files
IGNORE 09/03/2003 First test
9:22 aM  filing for David McDowell for
No 9/3. Filed Bellsouth
Downloadable as if done Telecommunications,
Files by Inc.
Bellsouth Cn Behalf of: David
I0. drm C'Bryan =
4] | _'l_l
|&] Done ’_l_l_lﬂ Internet i

The search results screen provides basic case information, along with an entry
for each filing. To view documents included with a particular filing, click on the
“Date” link in the “Filed Date” column.
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Clicking on the date link from the previous example yields the following detail
page.

In the event which a document is rejected by our clerk, the “document name” link
will be replaced by the “X”, as in the sample screen below. Also, a document
filed as classified will be indicated as such by the “locked” icon, as in the sample
screen below.

<} Filing Details - Microsoft Internet Explorer O] x|
dm Back ~ = - @ 7 | @Search [3] Favarites @Media ®| %v =h = ﬁ
Public Service Commission =

Documents within the Filing

Documents Filed on:
09/08/2003
For Case Number: 2003-00020

Description of
Document

Test Doc 2.

File

|
Secured
Test_Classified_Doc pdf
Post classified doc.
Test Doc 1. Test doc 1.pdf
Post regular doc.

Test Doc 3. X_
Test_Reject_Doc.pdf
Reject test doc. |
/&] Done |_|_|_|ﬂ Internet ;
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Clicking on the “Document Name” link in the “File” column will open the
document in a separate browser window, as in the example below:

=1=1x]

2 search For Filings - Microsoft Internet Explorer

el T http:/ /www.psc.state.ky.us,/pscech/2002-00276,/12700_ECF/11320032 -0l x| i
Back » = | Lipack + = - 7 | 72t | Qhsearch G Favorites  Media ¢4 | B S = ﬁ
e l@s | @[ o [ & BOB[E]H < » n[[e s | e |“”k5:
e fo - -
*Eiled Of [eh= - ® |0 BN EN I ER AT ALY )
*Descrig ‘@ %‘
filing or 1| - P
) =
** L aany % (This
may take E_
E January &, 2003 File
Types
2( E_ Test document 1.
Bellsouthi & r
Telecomr :’T
5 S,
Service 1 _g = —
-(r:e|ep|'l7:?|[7 iirsyr 101 » o BsxMin O = 4 | H .
O?fsl%leér' |§| Dane . — ..’:’T,_|° Inkernet v
Case Nature: 1:27 PM Cavid McDowel| of
Presumptive validity of Mo Stamping Grd, KY
Tariff Filings Downloadable
Files
01/43/2003 Test filing by |
&) l_l_l_lﬂ Internet
iistartl J H &8 |J %Inbox-Mi...I W Micrasoft ... | & J5earch Fo... ”@http:ﬁw... |[@E GLDBEA  157PM

Close the document viewer window to return to the “search results” screen, from
which you may select another filing or another case.
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Filings containing a “classified” map document will appear as in the example
screen below. (See discussion of classified maps in section titled “Filing
Classified Documents”).

/3 Filing Details - Microsoft Internet Explorer -8 x|
dmBack = = - @ it | @Search |Gl Favorites @Media g | I%- = Nl ﬁ
|
Public Service Commission
Documents within the Filing
Documents Filed on:
01/13/2003
For Case Number: 2002-00276
Description of Document File
Test doc 1. TestDocl . pdf
Test doc 2. ;
Secured Classified map.
=l

|&] Done l_ l_ l_ | mkernet

Documents indicated by the “Secured Folder” icon contain information, which
may be considered sensitive in terms of public or national security. Click on the
“Secured” link for an explanation of the procedure for obtaining public access to
these “Classified” documents.
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Downloading Case Filings:

When viewing the contents of any individual document, the user may use the
web browser’s “Save” feature, to save a copy of the document on their local
computer.

Users may also download all documents included in a filing, by clicking on the
corresponding “Zip Filings” link. This procedure compresses all documents into a
relatively small “zip” file, which may be stored on the user’s local computer.

Extract the compressed documents using any popular document compression
software, such as WinZip or PKZip.

/) search For Filings - Microsoft Internet Explorer -8 x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl
Address |2§| http:fipsc. ky, gov/efsiEFS_Search.aspx j Pen |Link5 »
|may take a few minutes for dial-up modem access). o | -l
] Description ] ;
Case Filed Date of Filing Filer File Types
2003-00020 09/08/2003 Test filing -
BellSouth 930 AM 9/3/03 - David McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: On Behalf of:
Telephone Bellsouth
Case Filing Date: 09/08/2003 Public
Case Nature: .23 AM Comment Cavid McDowell of
TEST CASE FOR No Stamping Ground KY
ELECTROMNIC Downloadable
FILINGS; PLEASE Files
IGNORE 09/03/2003 First test
9:22 AM filing for David McDowell for
No 9/3. Filed BellSouth
Downloadable as if done |[Telecommunications,
Files by Inc.
Bellsouth COn Behalf of: David
IG. drm O'Bryan s
L s ;IJ

|&] Done l_ l_ l_ | mkernet

If choosing to download all filings for a selected case, choose the link named “Zip
All Case Filings”, located in the “Case” column.
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Clicking the download link opens a dialog box, similar to the following example:

/3 search For Filings - Microsoft Internet Explo =]l

File Edit ‘Wiew Favorites  Tools  Help ﬁ

<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =

Addrass Iﬁj httpeffpsc. by govjefs/EFS _Search.aspex j @G |Links >

Home & B% Related Sites Administration Help

- - ma — - . - -

File Download |

Some files can ham your computer, IF the file information below
looks suspicious, or you da not fully trust the source, do not open or —
zave this file.

L e S |

File type:  WirnZip File
Case Number:

Fram: pac.ky.goy

Filings for Company: -]
Filings for ServiceTyp ‘wiauld vou like ta open the file or save it to your computer?

. Open Save I Cancel More Info
Documents filed Bety | |
Dates: [V Always ask before opening this lype of file
Name of Company or |
Filer:

* The following three filters eliminate public comments

*Filed On Behalf OF: |

I*DescriDtion of the filing | _ILl
»

. |
|&] Dore l_l_l_le Inkernet
Hstart] | [ @ b || 2ar| sar] ol s Paa] wrv] oo e Gac] @rsffrie. (RGP RLAG a2

Choose the “Save” button to proceed with saving the compressed file on your
local computer or network folder.

Persons unable to download large documents may request them on CD, by
contacting the Commission via e-mail at pscfilings@Kky.gov or by phone at (502)
564-3940.
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Public Service Commission
Electronic Case Filing Initiative
Procedures and Guidelines

Revised 05/02/06
(David McDowell / Lisa Welch)

Introduction:

The Public Service Commission has implemented a Web-based application for
submitting electronic case filings. This system is intended to streamline and
further automate the filing process, provide an enhanced search mechanism, and
provide a method for accepting public comments regarding active cases. Please
be aware that one paper copy of your filing is required to be filed with the
Commission, unless directed otherwise, or until such time as Kentucky statutes
are revised, in order that we may accept electronic documents as the official
record. Complete instructions on using the new e-filing application will be
discussed further in this document. First, we will address some preliminary
information regarding notification procedures and electronic document formats.

Web Browser Compatibility / System Requirements and Settings:

This application has been designed to work with Microsoft Internet Explorer,
versions 5.5 and 6.0 (with service pack 1). Netscape browsers may not function
properly with this application and PSC support for the Netscape product is
limited. Therefore, filers are advised to use one of the recommended Microsoft
Internet Explorer versions. The minimum recommended computer configuration
for this application is a Pentium Il processor with 256 megabytes of ram.
However, better performance may result from a faster processor and 512
megabytes of ram, depending on the size of documents to be transferred.

The following steps should be taken to ensure correct web browser functionality
for executing the E-Filing application:

1. Open your Internet Explorer browser.
Click “Tools” from the top menu bar.
Choose “Internet Options” from the drop-down list.

A. Choose the “General” tab.
Click the “Settings” button in the “Temporary Internet Files” section.
Check the box for “Every visit to the page” under the heading of
“Check for newer versions of stored pages”.

B. Choose the “Security” tab.



Click the button in the lower right corner of the Internet Options
window labeled “Default Level”.

(If this setting is already in effect, the “Default Level” button will be
disabled.)

2. Disable any “Pop-up Blocker” software you may have installed on your
computer. This should be controlled by an icon in the “Task Bar” at the
bottom of your screen, either by double-clicking or right-clicking on the
icon to access the “properties” of the Pop-Up Blocker software.

Notification procedures:

Parties wishing to participate in the electronic filing process must contact the
Commission’s Executive Director in writing, on company letterhead and provide
the following information: contact name and e-mail address of the person
responsible for electronic filings; tariffed name of the company as filed with the
Commission, mailing address, phone and fax numbers.

Upon receipt of your letter, the designated contact person will receive via e-mail,
an account/user name and password, to be used for purposes of submitting
electronic case filings. Please note that for security purposes, the account name
assigned for electronic case filings will not be the same account name which may
have been issued for other electronic filing processes, such as filing of annual
report information or tariffs.

In the event that a password becomes corrupted, lost or otherwise compromised,
the method of re-assignment of passwords will be as follows: The party will notify
the PSC Docket Control Branch via telephone at (502) 564-3940 or e-mail at
pscfilings@ky.gov. The PSC Docket Control Branch will cause a new password
to be generated, then notify the party via e-mail, at the e-mail address on record.
As a security measure, passwords will not be transmitted by telephone.

Filing account names are intended to be permanently assigned. However, filers
should notify the Commission by letter to the Executive Director, before initiating
electronic filings for each new case. Upon receipt of notice of intent to file, an
Order will be issued, referencing a case number and cause to have the case
established and designated for electronic filing. This initial notice of intent to file
and subsequent order will also serve as a documented agreement by both
parties as to acceptance of electronically filed documents in that particular case.

Individuals wishing to submit public comments regarding any open case do not
need to establish electronic filing accounts. Public comments should be
submitted via the “Public Electronic Filing” menu selection, from the web portal,
and further described in the section titled “Submitting Public Comments”. Please
note that this system is for submitting case-related comments only. Persons




wishing to make comments or inquiries regarding utility service or billing issues,
should visit the Commission web page and go to the link titled “Consumer
Information”.

We hope that you will choose to participate in this new case filing system and
welcome any feedback that you may wish to provide. For questions or
comments regarding use of this system, please contact the Docket Control
Branch at (502) 564-3940 (e-mail: pscfilings@ky.gov).

Document format:

Electronically filed documents should consist of the two following file formats;
“Adobe Acrobat portable document format (PDF)” for all text documents, and
Microsoft Excel format (XLS) for all exhibits, supporting schedules and
appendices requiring spreadsheet functionality. In addition to their native format,
each spreadsheet should be submitted in “PDF” format for shared, “read only”
access. Excel spreadsheets must be self-contained and not contain any linked
references or macro commands involving external files.

All “PDF” files should be searchable. This can be accomplished by one of the
two following methods: Installation of “Adobe Acrobat” software enables MS
Word or WordPerfect documents to be ‘printed’ to ‘PDF’ format, creating a
searchable output document. As an alternative, documents may be scanned and
converted to searchable ‘PDF’ by processing the scanned pages through Adobe
Acrobat’s “OCR” feature, which converts scanned pages to searchable text.
Please note that documents must be scanned at a resolution between 200 and
300 dpi. Selecting a scanner resolution of less than 200 dpi will not allow the
Acrobat “OCR” feature to function, while resolution of over 300 dpi results in an
excessively large document size. There are also other software products, which
create ‘PDF’ documents, however Commission staff is most familiar with
operation of the Adobe product.

All “PDF” files should be “optimized” for viewing over the Internet. When a non-
optimized ‘pdf document is accessed via the Internet, the browser attempts to
download the entire document before displaying any of the text. For large
documents or slow Internet connections, this can result in an extremely long wait
period before the document will open. To address this performance issue,
documents should be “optimized” for efficient downloading. When optimized, the
browser will start displaying the first page as it is downloaded, allowing the user
to begin reading the document shortly after the download starts, while the
remainder of the document finishes downloading in the background. See the
companion document titled “Optimizing PDF Documents” for complete
instructions on the optimization process.



As a research aid, parties should include “bookmarks” at significant locations
within ‘PDF’ documents. Responses to requests for production of documents,
interrogatories, or information requests, would be particularly appropriate for
utilization of the “bookmarking” feature. Creation of “bookmarks”, are a feature of
the Adobe Acrobat software and may be created with very little effort on the part
of the preparer.

When possible, filers should make every reasonable effort to limit the size of
individual documents, within a filing, to a maximum size of approximately 5
megabytes. This suggested size limitation is made in order to accommodate
downloading by persons having dial-up Internet connections, as one objective of
electronic filing is to make information readily available to the general public,
through our web site. Also, larger file sizes may require the filer's computer to be
configured with additional memory. Parties wishing to file electronic documents
of extremely large size not conducive to electronic transfer, may, with the
permission of the Commission, deliver those documents on CD. However, an
accompanying electronic filing must be submitted containing a reference, within
the “Readlst” document to the fact that a CD was delivered at the time of
delivery of required paper copies.

Enforced limitations on electronic document filings are as follows:

1. Maximum number of documents per filing = 20

2. Maximum individual document size = 5 megabytes
Individual documents exceeding 5 megabytes should be broken into
smaller units and named accordingly (Part 1, Part 2, etc.)

3. Maximum total document size per filing = 100 megabytes



Filing procedures.

Parties will connect to the PSC Electronic Filing Center through the
Commission’s home page at http://psc.ky.gov/ . Go to the “Electronic Case
Documents” link, then follow the link labeled “Electronically Filed Cases”, which
will connect the user to the PSC Web Portal as in the example below.

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

=2l x|
= Back -~ = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address I@ https:{psc.ky.qov/psc_portalf j @G0 |Links | & -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] Done |_|_|E|_|0 Internet
mstartl |H @ & e ® |J BJee... | #fiin...| Pad... | [Ofmb...| JFw...|[&lpsc.. .. | G WOEEM  we0am

Parties of record should note the following points (not applicable for individuals
submitting public comments):

In addition to the primary documents to be filed, each filing must be accompanied
by one additional document named “Readlst.pdf”. This document should
contain any information such as may usually be included in a filing cover letter,
including reference to any materials not included in the electronic filing, along
with a statement attesting that the electronically filed documents are a true
representation of the original documents to be filed with the Commission.

Please note that it is no longer necessary to prepare an “Index.pdf’ document, as
was required in the previous e-filing system. Also, it is no longer required that
filers notify the Commission via e-mail that a filing had been uploaded, as




notification is now an automated process. However, you may notify us, if you
wish, by e-mail at the following address: pscfilings@mail.state.ky.us.

As in the past, filers should notify all other parties of record, via their designated
e-mail addresses, of the fact that an electronic filing has been submitted to the
Commission. More detailed instructions for submitting electronic case filings are
contained in the section below titled “Submitting Electronic Case File
Documents”.

Members of the public, who are not parties of record, but wish to submit public
comments regarding an open case, should choose the “Public Electronic Filing”
menu selection as shown in the screen example above. Submission of public
comments does not require an account ID and password. More detailed
instructions for submitting public comments are contained in the section below,
titled “Submitting Public Comments”.

Document Naming Conventions:

The following document naming conventions should be followed. Proposed
deviations from these conventions should be brought to the attention of the PSC
Docket Control Branch for consideration, as to adding them to our published
standards. Document names must not contain spaces or any special
characters, other than an “underscore”, therefore, we suggest using the
“underscore” character in lieu of a space character within a document name.
Use of special characters (such as “&”) in document names will cause the file
upload process to falil.

The following naming conventions have been identified and approved thus far
and should generally consist of the following parts:

1. Nature of the document.
(Example: R_PSCDR1 = Reply to PSC Data Request #1)
2. If testimony, Initials of testifier.
(Example: DT_jhd = Direct testimony of John H. Doe).
3. If an exhibit, schedule or appendix to testimony, Identify as “EX1”, “SCH1” or
“APXA”.
(Example: DT_jhd_APXa = Appendix A to Direct Testimony of John H. Doe).
4. Date which document was filed, formatted as mm/dd/yy.
(Example: 042100 = April 21, 2000).
5. Document name extension denoting document format.
Should be “.pdf” in most cases, except for spreadsheet attachments which
may be “.xIs”.
(“PDF” denotes Adobe Acrobat format, “XLS” denotes Microsoft Excel
spreadsheet.)
6. MAP_ServArea 041402 — Non-classified map of service area boundary.



7. CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission
facility.
(See section titled “Filing Classified Documents” for a detailed discussion of
filing documents which could have an impact on infrastructure or national
security.)

Please note: It is no longer required that your document names contain a prefix
identifying your company or organization, however you may continue to utilize a
prefix in your document names if you so choose.

Several examples follow:

KAW _readlst 041300.pdf — Read first document for Ky. American’s April 13,
2000 filing.

AGKY _readlst 041400.pdf — Read first document for Atty. General’'s April 14,
2000 filing.

KAW_app_041300.pdf - Application of Ky. American Water Company
KAW_R_PSCDR1_041400.pdf - Ky. American response to PSC data request #1.

KAW_R_PSCDR1#48_041500.pdf - Ky. American response to PSC data request
#1, question 48.

KAW_UR_PSCDR1#49 041500.pdf — Updated Ky. American response to PSC
data request #1, question 49.

AGKY_R_PSCDR1_041600.pdf — Atty. General’s response to PSC data request
#1.

AGKY_R_KAWDR1 041600.pdf — Atty. General’s response to Ky. American
data request #1.

KAW_M_041800.pdf — Ky. American “Motion” filed on April, 18, 2000.
(If filing more that one motion on a given day please identify as “M1, M2, M3...)

AGKY_B_041300.pdf — Atty. General’s brief of April 13, 2000.
KAW_RB_041400.pdf — Ky. American reply brief of April 14, 2000
KAW_DT_cdb_042200 — Ky. American Direct Testimony of Coleman D. Bush.
KAW_DT_cdb_EX1 042200.xls — Bush testimony Exhibit #1, Excel spreadsheet.

SCH1 - Testimony Schedule #1, Excel spreadsheet.
APXa - Testimony Appendix A, Excel Spreadsheet.



KAW_RT_cdb_042500.pdf — Rebuttal testimony of Coleman D. Bush.
KAW_RM_AGKY_042600.pdf — Ky. American response to AG motion.
LGE_CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission.

(See section titled “Filing Classified Documents” for a detailed discussion of filing
documents which could have an impact on infrastructure or national security.)



Connecting to the PSC Electronic Filing System:

Filers may connect to the PSC electronic filing application through the
Commission’s Web address at: http://psc.ky.gov/ by selecting the link titled
“Electronic Case Documents”. Next, select the link titled “Electronically Filed
Cases” which connects you to a web page containing links to this instruction
document, shortcuts to search the electronic case file or submit public case-
related comments, and lastly a selection to “Submit Electronic Filings. The
“Submit Electronic Filings” link will connect you to the PSC Web Application
Portal as seen below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

-8 x|
= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £
Address Iﬁj https: fpsc.ky.gov psc_portalf j @G0 | Links ? @ -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

& |_|_|E|_|0 Internet
iistartl J m = L;";] @ e |J @Inbox...l @Kentu...l @Electr...l @Filing... | ﬁ-.ﬂdob... ”@psc P... |®@@t&»}g 10:26 AM

The PSC Web Application Portal will be the primary point of access for most
Commission information, which is acquired by automated systems. This
document will only focus on submitting electronic case filings, however you will
see from the “Public Information” links above, that additional Utility and Docket-
related information may be accessed from this source.



Submitting Public Comments:

Citizens wishing to submit public comments regarding an open case may do so
by choosing the menu selection titled “Electronic Filing Center / Electronic Case
Filing” from the Portal screen on the previous page, which connects the user to
the following page:

/2§ EFSMain - Microsoft Internet Explorer

_|8] x|
File Edit ‘Wiew Faworites Tools  Help ﬁ
= Back - = - @ it | @Search [Ge] Favorites @Media g | I%- = = £

Address I@ httpefipsc ke govfefsiefsmain, aspx j @G | Links | & -

Harne Related Sites Help
Submit Public Case Comments

Search Case Filings

KY PUB g% mission
@ HELP! I can not find the
ase I am interested in.
; SeaFrfi_h Electronic Only & subset of cases filed
ase Filiings IChanges to the Upload process for  "ith thePsCare ,
_ _ filers designated as Electronic
@ Submit Public Case Cases. If yvou are unable to
Comments iy b Baies Gorneniasion find the case of interest -
Electronic Case Filing Center | Please examine the web
@ Electronic Case reports available on the 7
Filing Notification full-docket.

Registration
List All Active Cases

@ PSC Web Application
Portal List All Active Cages -
ordered by Service Type

@ PSC Home Page
List All Active Cases -

@ Flactranic Case ordered by LItility MName |

|@ http:/fpsc.ky gow/efs) l_l_l_lﬂ Internet
iistartl J m = L."é] Iﬁ—l @ |J @Inbox...l @Kentu...l @Electr...l @Filing...l ﬁ-.ﬂdob...”@ﬁsmm |®@@t&»}g 10:29 AM

From this screen the user may select the menu option titled “Submit Public Case
Comments”, which yields the following “Case Selection” screen. See next
example:
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/2 PSC Case Filings - Select A Case - Microsoft Internet Explorer = |
File Edit ‘Wiew Favorites Tools  Help
dBack » = - (2 at | @ search  [GelFavorites G0Media 4 | S = i)

Address I’.Gj httpefipsc.ky. govfefsIEFSUpload_SelectCase, aspxfrommenu=1 j @Go Links ** ’@ -

Harme Services Related Sites Help

KY Public Service Commission

Case File Listing

Select the Case on which you wish to comment.

Please be aware that all filings processed through this system will become part of the
official public case record. Narrow the number of cases to choose from by using one of the
following Filters and clicking "Filter". Leave all search fields blank and click "Filter" button
to return all open cases (This may take a few minutes for dial-up modem access).

Note: Entering a Case Number will ignore values provided for Service Type or Company Name. -

Case Number: I—;,
Company Name: | |
Service Type: I—;,
=]
i€ [ [T [ mtemet
mstartl | @ 4 [0 © |J Bee... | Bfiin...| Pad... | [Ofmb...| JFw...|[&psc.. [E@...' G DOEEM  aseam

This screen is used to select the case for which you wish to submit a public
comment. You may select an individual case by entering the “Docket Case
Number” in the box provided; or search for cases by using one, or both, of the
“Company Name” or “Service Type” boxes. You may also obtain a listing of all
open cases by leaving the search fields blank. Please note that the list of open
cases only includes those cases which have been designated for electronic filing.
Persons wishing to submit comments on non-electronically filed cases should do
so by letter to the Executive Director of the Public Service Commission.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. When the list of all open
electronic cases is returned, you may scroll to the case of interest or use your
browser’s “find” feature to search for any text contained in the displayed “Results
List”, below the “Filter” button. See next example:

Note: Case number and other Docket information may be obtained from the
PSC Home Page at the link titled “Docket Information”, or from the “Related
Sites” menu at the top of any Electronic Filing Center screen. Also, you may
access case documents for non-electronically filed cases by following the link
labeled “Case Documents” from our home page at http://psc.ky.gov.
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Search results screen:

/] PSC Case Filings - Select A Case - Microsoft Internet Explorer

_{B] x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl
Address I@ http: fipsc. ky, gov/efsiEFSUpload_SelectCase, aspx?frommenu=1 j Pen |Link5 »

Case Number: [2002-00277 B
Company Name: | |
Service Type: | -]
Results List
Lave e N f the C Style of the C Ely?ec’f
ompany Nature of the Case tyle of the Case tility
Number Semvice
COMPLIAMNCE OF KENTUCKY-AMERICAMN
WATER COMPANY, AMERICAMN WATER
RWE WORKS COMPAMNY, RWE
Kentucky- Aktiengesellschaft, AR TIEMNGESELLSCHAFT AND THAMES
; WATER AQUA HOLDINGS GMEH WITH
2002~ American  Thames Water Aqua
; THE PROVISIONS OF THE CQRDERS Water
Q0277 ‘“Water Holdings GMBH, & APPROVING THE TRANSER OF
“ompany  fmerican Water CONTROL OF KENTUCKY-AMERICAN -
WATER COMPANY TO RWE
AR TIEMNGESELLSCHAFT AND THAMES
WATER AQUA HOLDINGS GMEH
|
|&] Done l_l_l_le Internet

Click the desired “Case Number” link to proceed to the “Public Comment” entry

screen. See next example:
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Enter your personal contact information and case-related comments in the
spaces provided and click the “Submit” button at the bottom of the web page.
(Items denoted with an asterisk are required information.)

/] PSC Cases - Public Comments - Microsoft Internet Explorer

=18l
File Edit ‘Wiew Favorites Tools  Help ﬁ

= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl

Address I@ httpiffpsc by, gov fefsfEFSPUblicComment, aspix?case=2002-002 77 &wompany=t entucky-American20W ater % 20Company j @GD | Links >

Please complete the form below and click the submit button to submit vour comments to [

the KY-PSC for review. Items denoted with an asterisk(*) are required. Any person using

this application for the purposes of public comment should understand that your

information will become a part of the official public case record. Flease do not submit

any information which vou do not wish to be considered public information,

Selected Case Number  Company

2002-00277 Kentucky-American Water Company

* Denotes Required Field

Full Name* |

Address Line 1% |

Address Line 2 |

City* | |

State* | 'I

Zip* |

Phone Number |

e-Mail | (Enter if you wish to receive confirmation)

Comments*

! B -
|@ Daone l_l_l_le Inkernet
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You will receive a confirmation screen informing you that your comments have
been submitted to the PSC, as in the example below.

/2 PSC Cases - Public Comments - Microsoft Internet Explorer =18]x|

File Edit Wiew Favorites Tools  Help

<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =

Address I@:l http:,l',l'www.psc.state.ky.us,l'efs,l'EFSPuincComment.aspx?case=20D2-DD2?6&c0mpany=BeIISouth%ZDTelecommunications,%2Dj @GD

N

Harne Services \elated Sites Adrministration Help

Public Service Commission

Public Comments

Thank you for your comments!

If a return e-mail address was provided, a confirmation email has been sent to you
verifying receipt of your comments.

Contact Information

Contact: E-Mail: pscfilings@mail. state ky. us
Phone: (502)564-3940
Fax. (5023564-3460
Technical Support E-Mail: E-Mail efilesupport@mail . state. ky.us
! =7} ) Public Service Commission of the Commonwealth of
Kentucky
=
&) l_l_l_le Inkernet

You should also receive a confirmation by e-mail if a valid e-mail address was
provided with your personal information.

After review of your comments by our filing clerk, your comments will be “posted”
to our “Electronic Case File”, from which all comments and filings will become
available for public access via this Electronic Filing Center system.

Users may view all “posted” filings by following the instructions in the “Search
Case Filings” section, within this document.
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Submitting Electronic Case File Documents (Parties of record only):

In order for a party of record to submit electronic case filings (other than public
comments), the filer must have obtained an account ID and password, using the
procedures discussed above in the “Notification Procedures” section. After
obtaining your electronic case filing account and password, please proceed using
the following instructions.

Connect to the PSC Electronic Filing Center through the Commission’s Web
address at: http://psc.ky.gov. Next, select the link titled “Electronic Case
Documents”. This link will connect the user to the PSC Web Portal as in the
example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

=2l x|
= Back -~ = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address I@ https:{psc.ky.qov/psc_portalf j Go | Links > -

Secure Information Log-InfLog-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] Done |_|_|E|_|0 Internet
iistartl J m = @ @ e |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob... ”@psc P... |®@@t&»}g 10044 AM
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Click the “Log-in (Authorized Personnel Only)” selection on the Web Portal menu
as in the example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address Iﬂj https:/{psc.ky.gov/psc_portalflogin, aspx?logoff=Y j G‘JV\’GD Links >

Public Service Commission
Web Application Portal

|@ https:{fpsc.ky. gowfpsc_portalf |_|_|E|_|0 Internet

il start |

J m = @ @ @ |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob...”@psc P... |®@@t&»}g 10:52 AM
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You will receive the following login window:

/2 PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Help

S Back ~ = - @ ﬁ | @Search [Ge] Favarites @Media @ | I%- é g ﬂ

Address Ie:l https:/{psc.ky.gov/psc_portalflogin, aspx?login=Y j rf?Go Links *

il

Secure Information Log-InfLog-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

Log-In required only for parties utilizng data entry and/or file
uploading applications.
General information available by using the Public
Information menu on this screen.

Tzer Mame: ||

Tzer Password: I

Home P+

e T T
|&] Dore |_|_|ng Inkernet
E@Startl“ & 40 |J Olnbox...| &kentu...| (Belectr...| EiFing... | 7-adeb...|[ETpscr. [GEEI@EIM 1053 am

Enter your assigned User Name and Password in the spaces provided.
Passwords are case sensitive and must be entered exactly as they appear in
your notification e-mail. If you decide not to log in, please click the “Close” link in
the lower right corner of the login window.
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Upon a successful login, choose the “Case Filing” selection from the “Secure
Information” menu. See example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address Iﬂj https:/{psc.ky.gov/psc_portalflogin, aspe?login=y j G‘JV\’GD Links >

Cul

"9

i of Kentucky
Public Service Commission
Web Application Portal

|@ https:{fpsc.ky. gowfpsc_portalf |_|_|E|_|0 Internet

il start |

J m = @ @ @ |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob...”@psc P... |®@@t&»}g 10:53 AM
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The “Case Filing” menu selection will place you at the “Electronic Filing Center”
web page. Proceed to submit electronic case filings by choosing the “Case File
Upload” selection under the “Services” menu. See example below:

/2§ EFSMain - Microsoft Internet Explorer

=2l
File Edit ‘Wiew Faworites Tools  Help ﬁ

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address |§"| https:/fpsc.ky.goviefsfefsmain, aspxTissql=vEuser={9fbbd735-05c5-4e7a-21 F5-652F cA0bEAEF - Broleid=YUH%:20Urox j i Go

Home el at =

KY P Search Caze Filings

@ HELP! I can not find the

ase I am interested in.

@ Search Electronic Orly a subset of cases filed
Case Filings IChanges to the Upload process for Wit thePsCare ,

_ _ filers designated as Electronic
@ Submit Public Case Cases. If yvou are unable to
Comments iy b Baies Gorneniasion find the case of interest -

Electronic Case Filing Center | Please examine the web

@ Electronic Case reports available on the =
Filing Notification full-docket.

Registration
List All Active Cases

@ PSC Web Application
Portal List All Active Cages -
ordered by Service Type

@ PSC Home Page
List All Active Cases -

@ Flartranic Case ordered by Utility Name d|
|@ https:/fpsc. ky. govfefs/EFSUpload_SelechCase. aspxifrommenu=2 l_ l_ E |G Internet

mstartl |H @ & e ® |J Bee... | Bfiin...| Poad... | [Ofmb...| IFw..|[&3es.. [E@...' G WOBEM  asaam
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The “Case File Upload” selection will open the following screen:

/2 PSC Case Filings - Select A Case - Microsoft Internet Explorer =1
File Edit ‘Wiew Favorites Tools  Help ﬁ
S Back ~ = - @ ﬁ | @Search [Ge] Favarites @Media @ | I%- é g ﬂ

Address I’-G:l https: fipsc.ky.gov efs/EFSUpload_SeleckCase, aspxPFrommenu=2 j @Gn | Links >

Harme:

KY Public Service Commission

Case File Listing

Select the Case for which you wish to submit a filing.

Please be aware that all filings processed through this system will become part of the
official public case record. Narrow the number of cases to choose from by using one of the
following Filters and clicking "Filter". Leave all search fields blank and click "Filter" button
to return all open cases (This may take a few minutes for dial-up modem access).

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.

Indude Closed Cases: - (Indicate if search should include closed

cases)
. = (Select case number as it appears on

Case Number: | I docket)

Company Name: | (Enter ary part of the company name)
Service Type: | -] (Select desired service type)

[Fiter
|
&) [ [ |2 [ mternet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[ETpscr. (G PEI@EIM  10:47 am

This screen is used to select the case for which you wish to submit electronic
filings. You may select an individual case from the drop-down list in the “Case
Number” window; or search for cases by using one, or both, of the “Company
Name” or “Service Type” boxes. You may also obtain a listing of all open cases
by leaving the search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest or use your browser’s “find”
feature to search for any text contained in the displayed “Results List”, below the
“Filter” button.

Note:

If submitting an electronic filing for a case which is currently closed, please select
the box titled “Include Closed Cases”, leave the other boxes blank, then click the
“Filter” button. Additional case number and other Docket information may be
obtained from the PSC Home Page at the link titled “Docket Information”, or from

the “Related Sites” menu at the top of any Electronic Filing Center screen.
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Your “filter” will yield a search results screen as in the example below:

/] PSC Case Filings - Select A Case - Microsoft Internet Explorer =181 x|
File Edit ‘Wiew Faworites Tools  Help ﬁ
= Back - = - @ it | @Search [Ge] Favorites @Media g | I%- = = £
Address I@ https:/{psc.ky.gov efs/EFSUpload_SelectCase, aspx?frommenu=2 j (PGD | Links > '@ -

=l

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.
(Imdicate if search should include closed

Include Closed Cases: C
cases)

F S e IW’ (Select case number as it appears on
docket)

Company Name: | (Enter ary part of the company name)

Service Type: | - (Select desired service type)
[Fior

Results List
Case Type of
Company Nature of the Case Style of the Case Utility |
Number :
Service
003 Kenhucky TEST CASE FOR ELECTROMIC TEST CASE FOR TESTING
00020 Utilities FILINGS; PLEASE IGNORE COMNSTRUCT - Electric
i Companyy Testing=pellchecker TRAMEMISSION LINES
=l
|&] Done |_|_|E|_|0 Internet

il start |

Click on the case number link in the lower left scroll area of your results page to
continue the electronic document filing process.

J m = L."é] Iﬁ—l @ |J @Inbox...l @Kentu...l @Electr...l @Filing...l ﬁ-.ﬂdob...”@psc C... |®@@t&»}g 11:09 &M
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You will next be presented with a “file upload” screen as in the following example.
Enter the required preliminary information in the appropriate boxes.

Note: An explanation of required information is provided to the right of each data
entry box.

; KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer

Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (4| B S = e

=& x|
File Edit ‘Wiew Favorites Tools  Help ﬁ

Address Iﬁj https:/{psc.ky.qov efs{EFSUpload_MET.aspx?case=2003-000208&compary=Kentucky % 20Ukilites %= 20Company j @Go Links | @

Home Services Related Sites Help

KY Pulic Service Commission

Flectronic Case File Upload Utility

General Filing Information.

Please be aware that all filings processed through this system will become part of the official public case

record, Please do not submit documents which contain confidential information in this manner. Contact the
PSC to obtain an application for confidentiality.

Enter required information and click "Continue" button to proceed with document upload.

* Denotes Reqguired Field
Case Number 2003-00020

Company Kentucky Utilities Company

Additional Information ﬂ
Filing Types* AT (Select All That Apply.)
Amended Application !
Annual Report |
Full Name* | (Name Of Person Submitting This
Filing.)
2l - - --I_Pl—l
|&] Dore |_|_|ng Inkernet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[Ekves.. [GEEI@EI= 11110
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File Upload Screen continued:

; PSC EFiling System Upload Utility - Microsoft Internet Explorer

File Edit Wiew Favorites

_{5] x|
Tools  Help |
<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =
TS T g 7 ;I
(If Submitting This Filing On
On Behalf Of | Behalf Of Another, Enter
That Person's Name Here.)
[ |
(Enter A Brief General
Filing Description Of The Filing.)
Description* *MNot For Description Of
Individual Documents.
=

Continue

2l

| ;I_I
|§| Done

l_ l_ l_ |4 meernet

Enter the required preliminary information about your particular filing and click the
“Continue” button.
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Your screen will be refreshed with the following page for selecting documents to
be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company x| @a |L\nks »

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.,

(fFile _[Desaiption__________________[Classified|Confirm|
1 Browse.. | I ! o

5 Browse.. | I O I You may repeat

this step as

Browse.. | needed to upload
3 I m 2 all files during

one file session
4 Browse.. | I - I
5 Browse.. | I - o

Upleoad These Files

Contact Information

=l
i, L T D T T

|&] pone ’_’_E & Internet
‘gl start |J m & '51 Ii—‘ (G |J @Inbox - Mi...I @Kentucky I S Electranic | kﬂ_]F\hngfInst...I - adobe Acr...”@x\f PSCEl... [=fControl Pa,., |® @ @(éQE 11:56 AM
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Use the “Browse” button to locate your documents to be uploaded, along with a
required brief description of each document in its corresponding “Description”
window. You may upload a maximum of five documents per each page and
repeat the process for up to four iterations, for a maximum of twenty documents
to be uploaded per session.

If your filing consists of more than twenty documents, you may initiate a new
filing session and indicate that you are making a continuation filing within the
initial “Filing Description” window.

When finished selecting your first group of documents to be uploaded, choose
the button at lower right labeled “Upload These Files”.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@j https:ipse. ky, goviefs/EFSUpload_NET,aspx?case=2003-000202company=Kentucky%:20UtliHes% 20Campary ﬂ st | Links **

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.
(fFile _[Desaription ______________[ClassifiedConfirm
1 FAE-Filing Test Docs\Test  Browse.. | ITest pdf document #1. ml I3
2 FAE-Filing Test Docst\Tes!  Browse.. | ITest P —— 'l o4 You may repeat
this step as
FAE-Filing Test Docsi\Tesi  Browse.. | needed to upload
3 ITest spreadsheet #1. O 4 all files during
one file session
4 Browse.. | I - o
5 Browse | I | I
[ pioamese ries |

Contact Information

S T T——— El
[& ’_’_E & Internet

hstart ||| (] @ 51 (O] @ || Olinbox-mi.| Ekertucky ... | ByFlertronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1201w

Please note that the upload filter only allows you to select “pdf” (Acrobat) or “xIs”
(Excel) files as discussed in the “Document Format” section within this document.
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After uploading your initial batch of documents, you will receive a refreshed
screen, as in the example below, which lists any documents previously uploaded
at bottom, along with an area at the top of the page for selecting additional
documents to be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ
File Edit Wiew Favorites Tools Help ﬁ
GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N
Address Iﬁsj https:fipsc by goviefs/EFSUpload_MET.aspx?case=2003-00020&company=Kentucky“20Utilities%: 20Campany ﬂ @GD |L\nks & @ -

o Choose Up o five files to upload &t one time El
o Only FOF and LS files will be accephed.,
(File_[Pesaiption_________________[Classified|Confirm|
1 Browse | I | I
> ﬂl [ O I You may repeat
this step as
Browse.. | needed to upload
3 I o B all files during
one file session
4 Browse.. | I - I3
5 Browse.. | I ! o
Uploaded this session
Document Description Classified Note: YO‘TF filinglils o
Testocl pdf Test pdf document # 1. False not complete unti

voll click "Complete

Testboc? pdf Test pdf document # 2. False Filing" at the bottom
TestDocd xls Test spreadsheet # 1. False right of this screen.

Contact Information B
|@7TestDnc1.x|s : - - ’_’_E & Internet
hstart ||| (] @ 51 (O] © || Olinbox-mi.| Ekertucky ... | GyFlectronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1214w

You must always choose the button labeled “Upload These Files” in order to
process any additional documents selected.

If you have included a document which you wish not to be uploaded, simply clear
the corresponding “Confirm” check box to the right of the document name before
choosing “Upload These Files”. Only documents having a check mark in their
corresponding “Confirm” box, will be uploaded.

Important: When you have finished uploading all required documents, you

must choose the button labeled “Complete Filing” located at the lower right
corner of the page. None of your selected documents will be saved on our

server until you click the “Complete Filing” button.
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Patience is required when using this system via a “dial-up” modem connection
or when uploading extremely large documents. Dial-up users should be aware
that a typical “56K” modem connection usually yields no more than a 40,000 bits
per second (4,000 characters per second) transfer rate. Therefore, uploading
documents of one megabyte (1 million characters) in size could take nearly 5
minutes to complete. Also, a poor quality phone line may result in failure to
complete the document transfer process.

This electronic filing system works best using a high-speed Internet connection
such as DSL, cable modem or T1.
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After your files have been transferred, you should receive the following
confirmation screen. You should print and save a copy of this screen as proof
that your files were submitted, along with the automated e-mail response you will
receive from pscfilings@ky.gov

Important: Please print this confirmation screen or your confirmation e-mail
message and attach it to the front of the required paper copy. The printed
confirmation will inform our Docket Control staff that the documents are
associated with an electronically filed case and have been previously
electronically filed, as required.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -

Home  Services es  Pint  Help

KY Public Service Commission

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940

Fax: (502)564-3460

Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
[& ’_’_E & Internet
‘gl start |J :__ﬁ & '5] Ij (G |J @Kantucky I 3 Electranic I IﬂJFiIing,Instml Fiadobe Acr”.l @K\' PSCEL.. [ Contral Pa...l li—llnbox -Mi...l |®@ @(é»)@ 1:51 PM

You may print this confirmation screen by using the “File” / “Print” command from
the Internet Explorer tool bar or by choosing the “Print” selection at the top of the
confirmation screen menu.
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After review and approval by our filing clerk, your filing will be “posted” to our
“Electronic Case File”, through which all comments and filings will become
available for public access via this Electronic Filing Center web system. Upon
posting to our web site, you should also receive a follow-up e-mail indicating the
status of each document included in the filing. If document(s) were rejected for
any reason, it will be so indicated at the bottom the e-mail message. You should
retain all confirmation messages, as part of your filing documentation.

After “posting” by our clerk, all electronically filed documents are publicly
accessible by following the instructions in the “Search Case Filings” section,
within this document.

Exit your electronic filing session by closing your web browser or choosing the
“Log Out” menu selection as in the example below.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -
Relsted Sites Prict Help
EFS Homs vervice Commission
Disclaimer

Privacy Statement
Log-out/PSC Portal

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940
Fax: (502)564-3460
Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov
— | |
T -

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
|®:| https: ffpsc. ky .govefsfefsMain . aspxFlogout="Y ’_’_E & Internet
‘gl start |J ] & < 0] & |J & Jkentucky .., I 3 Electranic I #Filing _Inst...| adobe Acr”.l £ kY PSCEL..  [=) Control Pa...l | 5| Tniba - Mi...l |® M@EE=E ziam
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Filing Classified Documents:

Since the terrorist events of September 11, 2001, there has been an increased
awareness of making sensitive information freely available on the Internet. In
terms of our electronic filing system, this concern applies primarily to documents
containing detailed or oversize maps. In order to address security concerns,
filers are asked to identify any “map” documents containing information of
significant detail, which could be used in aiding a terrorist attack on public
facilities or utility infrastructure. Detailed information on electric or gas
transmission lines, or generating facilities, are among the types of documents,
which may be of particular concern.

Therefore, for purposes of electronic filings, these documents will be considered
“classified” and should be indicated as such by checking the appropriate box,
under the “Classified” column, on the file upload window. When indicated as
such, the system will place the documents marked “classified” in a secure area
and will not make them available for unrestricted public access.

A document will be automatically inserted into the filing, with instructions on how
to gain access to the “classified” information. The “Read1st.pdf’ document
accompanying the filing should also reference the fact that a “classified” map is
included in the filing.

Please note: The term “classified” as used in this document does not apply to
documents granted “confidentiality” by letter of the Commission. At present,
documents granted confidentiality are not accepted via electronic filing, however
the filer may submit them on a CD, if agreed by the Commission. Documents
granted “confidentiality” are kept in a secure location and not made available to
the public or other parties to the case.
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Search Case Filings:

An additional feature of this new system allows users to search and view
electronically filed documents for any case. Connect to the Electronic Filing
Center web page by choosing the “Electronic Case Filing” menu option from the
PSC Web Portal.

23 PSC Portal Log-In - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help
Bk + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@ https:fpsc. ky govipsc_portalf ﬂ @Go | Links » @ -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] bone ’_’_E & Internet
dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe acr...| [Olintoe - i | IF: Bood...|[Elpsc port... Gacortrolpa | [ @EAE  szaan
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From the Electronic Filing Center page, choose the menu option titled “Search
Case Filings” under the “Services” menu.

File Edit Wiew Favorites Tools Help

<2} EFSMain - Microsoft Internet Explorer

15|

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Home

@ Search Electronic Case Filings
@ Submit Public Case Comments

@ Electronic Case Filing
Notification Registration

@ PSC Web Application Portal
® PSC Home Page

@ Electronic Case Filing Help

Contact:

Phone:

Fanc:

Technical Support E-Mail;

L

Address I@j hittpe ffpsi. ky .gov/efs fefsmain, aspx ﬂ @Go | Links » @ -

IChanges to the Upload process for filers

Kentucky Public_Seruice Cornmission

Electronic Case Filing Center

Contact Information
E-Mail: pecfilingsi@ky .goy
(502)564-3940
(502)564-3460
E-Mail :efilesupport@lky .gov

(@ HELP! I can not find the case I am
nterested in.

Dnly & subset of cases filed with the
PSC are designated as Electronic Cases.
If you are unable to find the case of
interest - Please examing the web
reports available on the full-docket,

List All Active Cases

List All Active Cases - ordered by
Service Type

List All Active Cases - ordered by Utility
MName

All Available Docket Reports

of”

|Ej http://psc ky.gov/efsJEFS_Search.aspx

[ [@memet

dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe ac...| [Olintoe - .| AF: Bood...|[Eersmain .. Gacortrolpa | [ W @EIE  smaan
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The sample page below is used to search for all electronically filed documents.

<&} Search For Filings - Microsoft Internet Explorer =] x|

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address Iﬁsj hittpe fipsi, ky .gov/efs/EFS_Search.aspsx ﬂ st | Links **

& -

a

KY Public Service Commission

Search for Electronic Case Filings

Use a Known Cage Murmber— OR Prowgle details abogt the comparty involved in a Cage,
Use either or both filters.
Case Number Company Name
Case Related Filters l— | E
Use these filters to select filings which  [{Y-00000) Service Type
partain to specific Electronic Cases |
If mo results are returmed try including closed cases
Include Closed Cases: O
Documents filed Between From MDY )
Batesd To |— MDY
Filing Related Filters Name of Company or Filer: -
* The following three filters eliminate public comments
Use these filters to further specify the . ) &
filings returned #*Filed On Behalf Of:
*Description of the filing or l—
document:
*Filing Type: [ =
4| o]
[& ’_’_’_ & Internet

dhstart ||| (] @ 51 (0] © || Byeectronic .| EFing tnst...| 7 adsbe acr...| [Olintoe - .| AFw: Bood...|[E]search F... Gacortrolpa | [ @EAEd o2z an

You may search for filings by a specific case number; filings by a particular
company; filings for a particular type of utility service; filings posted within a
range of dates; name of company or person submitting the filing; name of the
person on who's behalf the filing was made; or by any part of the general filing
description, as entered by the filer.

If multiple search criteria are entered, the system will perform the search using
the “and” operator. For example, if the user searches for filings by BellSouth
Telecommunications and specifies a date range, the result list will include only
those filings posted for BellSouth, within the specified data range. You may also
obtain a listing of all open case filings by leaving all search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest, or use your browser’s “find”
feature to search for any text contained in the “Results List”, displayed below the
“Filter” button.
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Sample “search results” page:

7 Search For Filings - Microsoft Internet Explorer B[]

dBack - = - (@) i | Chsearch [EiFavorites SfMedia C# | - S EH

X

File Edit View Favorites Tools Help ﬁ

Address I@ http: /fpsc.ky.gov/efs|EFS_Search.aspx j ran |Links =
T rimrmygy d
2003-00020 09/08/2003 Test filing -
Bellsouth 230 AM 9/8/03 - Cavid McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: Cn Behalf of:
Telephone BellSouth
Case Filing Date: 09/08/2003  Public
Case Nature: 923 AM Comment David McDowell of
TEST CASE FOR Mo Stamping Ground KY
ELECTROMIC Downloadable
FILINGS,; PLEASE Files
IGNORE 09/03/2003 First test
9:22 aM  filing for David McDowell for
No 9/3. Filed Bellsouth
Downloadable as if done Telecommunications,
Files by Inc.
Bellsouth Cn Behalf of: David
I0. drm C'Bryan =
4] | _'l_l
|&] Done ’_l_l_lﬂ Internet i

The search results screen provides basic case information, along with an entry
for each filing. To view documents included with a particular filing, click on the
“Date” link in the “Filed Date” column.
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Clicking on the date link from the previous example yields the following detail
page.

In the event which a document is rejected by our clerk, the “document name” link
will be replaced by the “X”, as in the sample screen below. Also, a document
filed as classified will be indicated as such by the “locked” icon, as in the sample
screen below.

<} Filing Details - Microsoft Internet Explorer O] x|
dm Back ~ = - @ 7 | @Search [3] Favarites @Media ®| %v =h = ﬁ
Public Service Commission =

Documents within the Filing

Documents Filed on:
09/08/2003
For Case Number: 2003-00020

Description of
Document

Test Doc 2.

File

|
Secured
Test_Classified_Doc pdf
Post classified doc.
Test Doc 1. Test doc 1.pdf
Post regular doc.

Test Doc 3. X_
Test_Reject_Doc.pdf
Reject test doc. |
/&] Done |_|_|_|ﬂ Internet ;
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Clicking on the “Document Name” link in the “File” column will open the
document in a separate browser window, as in the example below:

=1=1x]

2 search For Filings - Microsoft Internet Explorer

el T http:/ /www.psc.state.ky.us,/pscech/2002-00276,/12700_ECF/11320032 -0l x| i
Back » = | Lipack + = - 7 | 72t | Qhsearch G Favorites  Media ¢4 | B S = ﬁ
e l@s | @[ o [ & BOB[E]H < » n[[e s | e |“”k5:
e fo - -
*Eiled Of [eh= - ® |0 BN EN I ER AT ALY )
*Descrig ‘@ %‘
filing or 1| - P
) =
** L aany % (This
may take E_
E January &, 2003 File
Types
2( E_ Test document 1.
Bellsouthi & r
Telecomr :’T
5 S,
Service 1 _g = —
-(r:e|ep|'l7:?|[7 iirsyr 101 » o BsxMin O = 4 | H .
O?fsl%leér' |§| Dane . — ..’:’T,_|° Inkernet v
Case Nature: 1:27 PM Cavid McDowel| of
Presumptive validity of Mo Stamping Grd, KY
Tariff Filings Downloadable
Files
01/43/2003 Test filing by |
&) l_l_l_lﬂ Internet
iistartl J H &8 |J %Inbox-Mi...I W Micrasoft ... | & J5earch Fo... ”@http:ﬁw... |[@E GLDBEA  157PM

Close the document viewer window to return to the “search results” screen, from
which you may select another filing or another case.
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Filings containing a “classified” map document will appear as in the example
screen below. (See discussion of classified maps in section titled “Filing
Classified Documents”).

/3 Filing Details - Microsoft Internet Explorer -8 x|
dmBack = = - @ it | @Search |Gl Favorites @Media g | I%- = Nl ﬁ
|
Public Service Commission
Documents within the Filing
Documents Filed on:
01/13/2003
For Case Number: 2002-00276
Description of Document File
Test doc 1. TestDocl . pdf
Test doc 2. ;
Secured Classified map.
=l

|&] Done l_ l_ l_ | mkernet

Documents indicated by the “Secured Folder” icon contain information, which
may be considered sensitive in terms of public or national security. Click on the
“Secured” link for an explanation of the procedure for obtaining public access to
these “Classified” documents.

37



Downloading Case Filings:

When viewing the contents of any individual document, the user may use the
web browser’s “Save” feature, to save a copy of the document on their local
computer.

Users may also download all documents included in a filing, by clicking on the
corresponding “Zip Filings” link. This procedure compresses all documents into a
relatively small “zip” file, which may be stored on the user’s local computer.

Extract the compressed documents using any popular document compression
software, such as WinZip or PKZip.

/) search For Filings - Microsoft Internet Explorer -8 x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl
Address |2§| http:fipsc. ky, gov/efsiEFS_Search.aspx j Pen |Link5 »
|may take a few minutes for dial-up modem access). o | -l
] Description ] ;
Case Filed Date of Filing Filer File Types
2003-00020 09/08/2003 Test filing -
BellSouth 930 AM 9/3/03 - David McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: On Behalf of:
Telephone Bellsouth
Case Filing Date: 09/08/2003 Public
Case Nature: .23 AM Comment Cavid McDowell of
TEST CASE FOR No Stamping Ground KY
ELECTROMNIC Downloadable
FILINGS; PLEASE Files
IGNORE 09/03/2003 First test
9:22 AM filing for David McDowell for
No 9/3. Filed BellSouth
Downloadable as if done |[Telecommunications,
Files by Inc.
Bellsouth COn Behalf of: David
IG. drm O'Bryan s
L s ;IJ

|&] Done l_ l_ l_ | mkernet

If choosing to download all filings for a selected case, choose the link named “Zip
All Case Filings”, located in the “Case” column.
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Clicking the download link opens a dialog box, similar to the following example:

/3 search For Filings - Microsoft Internet Explo =]l

File Edit ‘Wiew Favorites  Tools  Help ﬁ

<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =

Addrass Iﬁj httpeffpsc. by govjefs/EFS _Search.aspex j @G |Links >

Home & B% Related Sites Administration Help

- - ma — - . - -

File Download |

Some files can ham your computer, IF the file information below
looks suspicious, or you da not fully trust the source, do not open or —
zave this file.

L e S |

File type:  WirnZip File
Case Number:

Fram: pac.ky.goy

Filings for Company: -]
Filings for ServiceTyp ‘wiauld vou like ta open the file or save it to your computer?

. Open Save I Cancel More Info
Documents filed Bety | |
Dates: [V Always ask before opening this lype of file
Name of Company or |
Filer:

* The following three filters eliminate public comments

*Filed On Behalf OF: |

I*DescriDtion of the filing | _ILl
»

. |
|&] Dore l_l_l_le Inkernet
Hstart] | [ @ b || 2ar| sar] ol s Paa] wrv] oo e Gac] @rsffrie. (RGP RLAG a2

Choose the “Save” button to proceed with saving the compressed file on your
local computer or network folder.

Persons unable to download large documents may request them on CD, by
contacting the Commission via e-mail at pscfilings@Kky.gov or by phone at (502)
564-3940.
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Public Service Commission
Electronic Case Filing Initiative
Procedures and Guidelines

Revised 05/02/06
(David McDowell / Lisa Welch)

Introduction:

The Public Service Commission has implemented a Web-based application for
submitting electronic case filings. This system is intended to streamline and
further automate the filing process, provide an enhanced search mechanism, and
provide a method for accepting public comments regarding active cases. Please
be aware that one paper copy of your filing is required to be filed with the
Commission, unless directed otherwise, or until such time as Kentucky statutes
are revised, in order that we may accept electronic documents as the official
record. Complete instructions on using the new e-filing application will be
discussed further in this document. First, we will address some preliminary
information regarding notification procedures and electronic document formats.

Web Browser Compatibility / System Requirements and Settings:

This application has been designed to work with Microsoft Internet Explorer,
versions 5.5 and 6.0 (with service pack 1). Netscape browsers may not function
properly with this application and PSC support for the Netscape product is
limited. Therefore, filers are advised to use one of the recommended Microsoft
Internet Explorer versions. The minimum recommended computer configuration
for this application is a Pentium Il processor with 256 megabytes of ram.
However, better performance may result from a faster processor and 512
megabytes of ram, depending on the size of documents to be transferred.

The following steps should be taken to ensure correct web browser functionality
for executing the E-Filing application:

1. Open your Internet Explorer browser.
Click “Tools” from the top menu bar.
Choose “Internet Options” from the drop-down list.

A. Choose the “General” tab.
Click the “Settings” button in the “Temporary Internet Files” section.
Check the box for “Every visit to the page” under the heading of
“Check for newer versions of stored pages”.

B. Choose the “Security” tab.



Click the button in the lower right corner of the Internet Options
window labeled “Default Level”.

(If this setting is already in effect, the “Default Level” button will be
disabled.)

2. Disable any “Pop-up Blocker” software you may have installed on your
computer. This should be controlled by an icon in the “Task Bar” at the
bottom of your screen, either by double-clicking or right-clicking on the
icon to access the “properties” of the Pop-Up Blocker software.

Notification procedures:

Parties wishing to participate in the electronic filing process must contact the
Commission’s Executive Director in writing, on company letterhead and provide
the following information: contact name and e-mail address of the person
responsible for electronic filings; tariffed name of the company as filed with the
Commission, mailing address, phone and fax numbers.

Upon receipt of your letter, the designated contact person will receive via e-mail,
an account/user name and password, to be used for purposes of submitting
electronic case filings. Please note that for security purposes, the account name
assigned for electronic case filings will not be the same account name which may
have been issued for other electronic filing processes, such as filing of annual
report information or tariffs.

In the event that a password becomes corrupted, lost or otherwise compromised,
the method of re-assignment of passwords will be as follows: The party will notify
the PSC Docket Control Branch via telephone at (502) 564-3940 or e-mail at
pscfilings@ky.gov. The PSC Docket Control Branch will cause a new password
to be generated, then notify the party via e-mail, at the e-mail address on record.
As a security measure, passwords will not be transmitted by telephone.

Filing account names are intended to be permanently assigned. However, filers
should notify the Commission by letter to the Executive Director, before initiating
electronic filings for each new case. Upon receipt of notice of intent to file, an
Order will be issued, referencing a case number and cause to have the case
established and designated for electronic filing. This initial notice of intent to file
and subsequent order will also serve as a documented agreement by both
parties as to acceptance of electronically filed documents in that particular case.

Individuals wishing to submit public comments regarding any open case do not
need to establish electronic filing accounts. Public comments should be
submitted via the “Public Electronic Filing” menu selection, from the web portal,
and further described in the section titled “Submitting Public Comments”. Please
note that this system is for submitting case-related comments only. Persons




wishing to make comments or inquiries regarding utility service or billing issues,
should visit the Commission web page and go to the link titled “Consumer
Information”.

We hope that you will choose to participate in this new case filing system and
welcome any feedback that you may wish to provide. For questions or
comments regarding use of this system, please contact the Docket Control
Branch at (502) 564-3940 (e-mail: pscfilings@ky.gov).

Document format:

Electronically filed documents should consist of the two following file formats;
“Adobe Acrobat portable document format (PDF)” for all text documents, and
Microsoft Excel format (XLS) for all exhibits, supporting schedules and
appendices requiring spreadsheet functionality. In addition to their native format,
each spreadsheet should be submitted in “PDF” format for shared, “read only”
access. Excel spreadsheets must be self-contained and not contain any linked
references or macro commands involving external files.

All “PDF” files should be searchable. This can be accomplished by one of the
two following methods: Installation of “Adobe Acrobat” software enables MS
Word or WordPerfect documents to be ‘printed’ to ‘PDF’ format, creating a
searchable output document. As an alternative, documents may be scanned and
converted to searchable ‘PDF’ by processing the scanned pages through Adobe
Acrobat’s “OCR” feature, which converts scanned pages to searchable text.
Please note that documents must be scanned at a resolution between 200 and
300 dpi. Selecting a scanner resolution of less than 200 dpi will not allow the
Acrobat “OCR” feature to function, while resolution of over 300 dpi results in an
excessively large document size. There are also other software products, which
create ‘PDF’ documents, however Commission staff is most familiar with
operation of the Adobe product.

All “PDF” files should be “optimized” for viewing over the Internet. When a non-
optimized ‘pdf document is accessed via the Internet, the browser attempts to
download the entire document before displaying any of the text. For large
documents or slow Internet connections, this can result in an extremely long wait
period before the document will open. To address this performance issue,
documents should be “optimized” for efficient downloading. When optimized, the
browser will start displaying the first page as it is downloaded, allowing the user
to begin reading the document shortly after the download starts, while the
remainder of the document finishes downloading in the background. See the
companion document titled “Optimizing PDF Documents” for complete
instructions on the optimization process.



As a research aid, parties should include “bookmarks” at significant locations
within ‘PDF’ documents. Responses to requests for production of documents,
interrogatories, or information requests, would be particularly appropriate for
utilization of the “bookmarking” feature. Creation of “bookmarks”, are a feature of
the Adobe Acrobat software and may be created with very little effort on the part
of the preparer.

When possible, filers should make every reasonable effort to limit the size of
individual documents, within a filing, to a maximum size of approximately 5
megabytes. This suggested size limitation is made in order to accommodate
downloading by persons having dial-up Internet connections, as one objective of
electronic filing is to make information readily available to the general public,
through our web site. Also, larger file sizes may require the filer's computer to be
configured with additional memory. Parties wishing to file electronic documents
of extremely large size not conducive to electronic transfer, may, with the
permission of the Commission, deliver those documents on CD. However, an
accompanying electronic filing must be submitted containing a reference, within
the “Readlst” document to the fact that a CD was delivered at the time of
delivery of required paper copies.

Enforced limitations on electronic document filings are as follows:

1. Maximum number of documents per filing = 20

2. Maximum individual document size = 5 megabytes
Individual documents exceeding 5 megabytes should be broken into
smaller units and named accordingly (Part 1, Part 2, etc.)

3. Maximum total document size per filing = 100 megabytes



Filing procedures.

Parties will connect to the PSC Electronic Filing Center through the
Commission’s home page at http://psc.ky.gov/ . Go to the “Electronic Case
Documents” link, then follow the link labeled “Electronically Filed Cases”, which
will connect the user to the PSC Web Portal as in the example below.

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

=2l x|
= Back -~ = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address I@ https:{psc.ky.qov/psc_portalf j @G0 |Links | & -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] Done |_|_|E|_|0 Internet
mstartl |H @ & e ® |J BJee... | #fiin...| Pad... | [Ofmb...| JFw...|[&lpsc.. .. | G WOEEM  we0am

Parties of record should note the following points (not applicable for individuals
submitting public comments):

In addition to the primary documents to be filed, each filing must be accompanied
by one additional document named “Readlst.pdf”. This document should
contain any information such as may usually be included in a filing cover letter,
including reference to any materials not included in the electronic filing, along
with a statement attesting that the electronically filed documents are a true
representation of the original documents to be filed with the Commission.

Please note that it is no longer necessary to prepare an “Index.pdf’ document, as
was required in the previous e-filing system. Also, it is no longer required that
filers notify the Commission via e-mail that a filing had been uploaded, as




notification is now an automated process. However, you may notify us, if you
wish, by e-mail at the following address: pscfilings@mail.state.ky.us.

As in the past, filers should notify all other parties of record, via their designated
e-mail addresses, of the fact that an electronic filing has been submitted to the
Commission. More detailed instructions for submitting electronic case filings are
contained in the section below titled “Submitting Electronic Case File
Documents”.

Members of the public, who are not parties of record, but wish to submit public
comments regarding an open case, should choose the “Public Electronic Filing”
menu selection as shown in the screen example above. Submission of public
comments does not require an account ID and password. More detailed
instructions for submitting public comments are contained in the section below,
titled “Submitting Public Comments”.

Document Naming Conventions:

The following document naming conventions should be followed. Proposed
deviations from these conventions should be brought to the attention of the PSC
Docket Control Branch for consideration, as to adding them to our published
standards. Document names must not contain spaces or any special
characters, other than an “underscore”, therefore, we suggest using the
“underscore” character in lieu of a space character within a document name.
Use of special characters (such as “&”) in document names will cause the file
upload process to falil.

The following naming conventions have been identified and approved thus far
and should generally consist of the following parts:

1. Nature of the document.
(Example: R_PSCDR1 = Reply to PSC Data Request #1)
2. If testimony, Initials of testifier.
(Example: DT_jhd = Direct testimony of John H. Doe).
3. If an exhibit, schedule or appendix to testimony, Identify as “EX1”, “SCH1” or
“APXA”.
(Example: DT_jhd_APXa = Appendix A to Direct Testimony of John H. Doe).
4. Date which document was filed, formatted as mm/dd/yy.
(Example: 042100 = April 21, 2000).
5. Document name extension denoting document format.
Should be “.pdf” in most cases, except for spreadsheet attachments which
may be “.xIs”.
(“PDF” denotes Adobe Acrobat format, “XLS” denotes Microsoft Excel
spreadsheet.)
6. MAP_ServArea 041402 — Non-classified map of service area boundary.



7. CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission
facility.
(See section titled “Filing Classified Documents” for a detailed discussion of
filing documents which could have an impact on infrastructure or national
security.)

Please note: It is no longer required that your document names contain a prefix
identifying your company or organization, however you may continue to utilize a
prefix in your document names if you so choose.

Several examples follow:

KAW _readlst 041300.pdf — Read first document for Ky. American’s April 13,
2000 filing.

AGKY _readlst 041400.pdf — Read first document for Atty. General’'s April 14,
2000 filing.

KAW_app_041300.pdf - Application of Ky. American Water Company
KAW_R_PSCDR1_041400.pdf - Ky. American response to PSC data request #1.

KAW_R_PSCDR1#48_041500.pdf - Ky. American response to PSC data request
#1, question 48.

KAW_UR_PSCDR1#49 041500.pdf — Updated Ky. American response to PSC
data request #1, question 49.

AGKY_R_PSCDR1_041600.pdf — Atty. General’s response to PSC data request
#1.

AGKY_R_KAWDR1 041600.pdf — Atty. General’s response to Ky. American
data request #1.

KAW_M_041800.pdf — Ky. American “Motion” filed on April, 18, 2000.
(If filing more that one motion on a given day please identify as “M1, M2, M3...)

AGKY_B_041300.pdf — Atty. General’s brief of April 13, 2000.
KAW_RB_041400.pdf — Ky. American reply brief of April 14, 2000
KAW_DT_cdb_042200 — Ky. American Direct Testimony of Coleman D. Bush.
KAW_DT_cdb_EX1 042200.xls — Bush testimony Exhibit #1, Excel spreadsheet.

SCH1 - Testimony Schedule #1, Excel spreadsheet.
APXa - Testimony Appendix A, Excel Spreadsheet.



KAW_RT_cdb_042500.pdf — Rebuttal testimony of Coleman D. Bush.
KAW_RM_AGKY_042600.pdf — Ky. American response to AG motion.
LGE_CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission.

(See section titled “Filing Classified Documents” for a detailed discussion of filing
documents which could have an impact on infrastructure or national security.)



Connecting to the PSC Electronic Filing System:

Filers may connect to the PSC electronic filing application through the
Commission’s Web address at: http://psc.ky.gov/ by selecting the link titled
“Electronic Case Documents”. Next, select the link titled “Electronically Filed
Cases” which connects you to a web page containing links to this instruction
document, shortcuts to search the electronic case file or submit public case-
related comments, and lastly a selection to “Submit Electronic Filings. The
“Submit Electronic Filings” link will connect you to the PSC Web Application
Portal as seen below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

-8 x|
= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £
Address Iﬁj https: fpsc.ky.gov psc_portalf j @G0 | Links ? @ -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

& |_|_|E|_|0 Internet
iistartl J m = L;";] @ e |J @Inbox...l @Kentu...l @Electr...l @Filing... | ﬁ-.ﬂdob... ”@psc P... |®@@t&»}g 10:26 AM

The PSC Web Application Portal will be the primary point of access for most
Commission information, which is acquired by automated systems. This
document will only focus on submitting electronic case filings, however you will
see from the “Public Information” links above, that additional Utility and Docket-
related information may be accessed from this source.



Submitting Public Comments:

Citizens wishing to submit public comments regarding an open case may do so
by choosing the menu selection titled “Electronic Filing Center / Electronic Case
Filing” from the Portal screen on the previous page, which connects the user to
the following page:

/2§ EFSMain - Microsoft Internet Explorer

_|8] x|
File Edit ‘Wiew Faworites Tools  Help ﬁ
= Back - = - @ it | @Search [Ge] Favorites @Media g | I%- = = £

Address I@ httpefipsc ke govfefsiefsmain, aspx j @G | Links | & -

Harne Related Sites Help
Submit Public Case Comments

Search Case Filings

KY PUB g% mission
@ HELP! I can not find the
ase I am interested in.
; SeaFrfi_h Electronic Only & subset of cases filed
ase Filiings IChanges to the Upload process for  "ith thePsCare ,
_ _ filers designated as Electronic
@ Submit Public Case Cases. If yvou are unable to
Comments iy b Baies Gorneniasion find the case of interest -
Electronic Case Filing Center | Please examine the web
@ Electronic Case reports available on the 7
Filing Notification full-docket.

Registration
List All Active Cases

@ PSC Web Application
Portal List All Active Cages -
ordered by Service Type

@ PSC Home Page
List All Active Cases -

@ Flactranic Case ordered by LItility MName |

|@ http:/fpsc.ky gow/efs) l_l_l_lﬂ Internet
iistartl J m = L."é] Iﬁ—l @ |J @Inbox...l @Kentu...l @Electr...l @Filing...l ﬁ-.ﬂdob...”@ﬁsmm |®@@t&»}g 10:29 AM

From this screen the user may select the menu option titled “Submit Public Case
Comments”, which yields the following “Case Selection” screen. See next
example:
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/2 PSC Case Filings - Select A Case - Microsoft Internet Explorer = |
File Edit ‘Wiew Favorites Tools  Help
dBack » = - (2 at | @ search  [GelFavorites G0Media 4 | S = i)

Address I’.Gj httpefipsc.ky. govfefsIEFSUpload_SelectCase, aspxfrommenu=1 j @Go Links ** ’@ -

Harme Services Related Sites Help

KY Public Service Commission

Case File Listing

Select the Case on which you wish to comment.

Please be aware that all filings processed through this system will become part of the
official public case record. Narrow the number of cases to choose from by using one of the
following Filters and clicking "Filter". Leave all search fields blank and click "Filter" button
to return all open cases (This may take a few minutes for dial-up modem access).

Note: Entering a Case Number will ignore values provided for Service Type or Company Name. -

Case Number: I—;,
Company Name: | |
Service Type: I—;,
=]
i€ [ [T [ mtemet
mstartl | @ 4 [0 © |J Bee... | Bfiin...| Pad... | [Ofmb...| JFw...|[&psc.. [E@...' G DOEEM  aseam

This screen is used to select the case for which you wish to submit a public
comment. You may select an individual case by entering the “Docket Case
Number” in the box provided; or search for cases by using one, or both, of the
“Company Name” or “Service Type” boxes. You may also obtain a listing of all
open cases by leaving the search fields blank. Please note that the list of open
cases only includes those cases which have been designated for electronic filing.
Persons wishing to submit comments on non-electronically filed cases should do
so by letter to the Executive Director of the Public Service Commission.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. When the list of all open
electronic cases is returned, you may scroll to the case of interest or use your
browser’s “find” feature to search for any text contained in the displayed “Results
List”, below the “Filter” button. See next example:

Note: Case number and other Docket information may be obtained from the
PSC Home Page at the link titled “Docket Information”, or from the “Related
Sites” menu at the top of any Electronic Filing Center screen. Also, you may
access case documents for non-electronically filed cases by following the link
labeled “Case Documents” from our home page at http://psc.ky.gov.
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Search results screen:

/] PSC Case Filings - Select A Case - Microsoft Internet Explorer

_{B] x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl
Address I@ http: fipsc. ky, gov/efsiEFSUpload_SelectCase, aspx?frommenu=1 j Pen |Link5 »

Case Number: [2002-00277 B
Company Name: | |
Service Type: | -]
Results List
Lave e N f the C Style of the C Ely?ec’f
ompany Nature of the Case tyle of the Case tility
Number Semvice
COMPLIAMNCE OF KENTUCKY-AMERICAMN
WATER COMPANY, AMERICAMN WATER
RWE WORKS COMPAMNY, RWE
Kentucky- Aktiengesellschaft, AR TIEMNGESELLSCHAFT AND THAMES
; WATER AQUA HOLDINGS GMEH WITH
2002~ American  Thames Water Aqua
; THE PROVISIONS OF THE CQRDERS Water
Q0277 ‘“Water Holdings GMBH, & APPROVING THE TRANSER OF
“ompany  fmerican Water CONTROL OF KENTUCKY-AMERICAN -
WATER COMPANY TO RWE
AR TIEMNGESELLSCHAFT AND THAMES
WATER AQUA HOLDINGS GMEH
|
|&] Done l_l_l_le Internet

Click the desired “Case Number” link to proceed to the “Public Comment” entry

screen. See next example:
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Enter your personal contact information and case-related comments in the
spaces provided and click the “Submit” button at the bottom of the web page.
(Items denoted with an asterisk are required information.)

/] PSC Cases - Public Comments - Microsoft Internet Explorer

=18l
File Edit ‘Wiew Favorites Tools  Help ﬁ

= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl

Address I@ httpiffpsc by, gov fefsfEFSPUblicComment, aspix?case=2002-002 77 &wompany=t entucky-American20W ater % 20Company j @GD | Links >

Please complete the form below and click the submit button to submit vour comments to [

the KY-PSC for review. Items denoted with an asterisk(*) are required. Any person using

this application for the purposes of public comment should understand that your

information will become a part of the official public case record. Flease do not submit

any information which vou do not wish to be considered public information,

Selected Case Number  Company

2002-00277 Kentucky-American Water Company

* Denotes Required Field

Full Name* |

Address Line 1% |

Address Line 2 |

City* | |

State* | 'I

Zip* |

Phone Number |

e-Mail | (Enter if you wish to receive confirmation)

Comments*

! B -
|@ Daone l_l_l_le Inkernet
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You will receive a confirmation screen informing you that your comments have
been submitted to the PSC, as in the example below.

/2 PSC Cases - Public Comments - Microsoft Internet Explorer =18]x|

File Edit Wiew Favorites Tools  Help

<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =

Address I@:l http:,l',l'www.psc.state.ky.us,l'efs,l'EFSPuincComment.aspx?case=20D2-DD2?6&c0mpany=BeIISouth%ZDTelecommunications,%2Dj @GD

N

Harne Services \elated Sites Adrministration Help

Public Service Commission

Public Comments

Thank you for your comments!

If a return e-mail address was provided, a confirmation email has been sent to you
verifying receipt of your comments.

Contact Information

Contact: E-Mail: pscfilings@mail. state ky. us
Phone: (502)564-3940
Fax. (5023564-3460
Technical Support E-Mail: E-Mail efilesupport@mail . state. ky.us
! =7} ) Public Service Commission of the Commonwealth of
Kentucky
=
&) l_l_l_le Inkernet

You should also receive a confirmation by e-mail if a valid e-mail address was
provided with your personal information.

After review of your comments by our filing clerk, your comments will be “posted”
to our “Electronic Case File”, from which all comments and filings will become
available for public access via this Electronic Filing Center system.

Users may view all “posted” filings by following the instructions in the “Search
Case Filings” section, within this document.
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Submitting Electronic Case File Documents (Parties of record only):

In order for a party of record to submit electronic case filings (other than public
comments), the filer must have obtained an account ID and password, using the
procedures discussed above in the “Notification Procedures” section. After
obtaining your electronic case filing account and password, please proceed using
the following instructions.

Connect to the PSC Electronic Filing Center through the Commission’s Web
address at: http://psc.ky.gov. Next, select the link titled “Electronic Case
Documents”. This link will connect the user to the PSC Web Portal as in the
example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

=2l x|
= Back -~ = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address I@ https:{psc.ky.qov/psc_portalf j Go | Links > -

Secure Information Log-InfLog-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] Done |_|_|E|_|0 Internet
iistartl J m = @ @ e |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob... ”@psc P... |®@@t&»}g 10044 AM
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Click the “Log-in (Authorized Personnel Only)” selection on the Web Portal menu
as in the example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address Iﬂj https:/{psc.ky.gov/psc_portalflogin, aspx?logoff=Y j G‘JV\’GD Links >

Public Service Commission
Web Application Portal

|@ https:{fpsc.ky. gowfpsc_portalf |_|_|E|_|0 Internet

il start |

J m = @ @ @ |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob...”@psc P... |®@@t&»}g 10:52 AM
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You will receive the following login window:

/2 PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Help

S Back ~ = - @ ﬁ | @Search [Ge] Favarites @Media @ | I%- é g ﬂ

Address Ie:l https:/{psc.ky.gov/psc_portalflogin, aspx?login=Y j rf?Go Links *

il

Secure Information Log-InfLog-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

Log-In required only for parties utilizng data entry and/or file
uploading applications.
General information available by using the Public
Information menu on this screen.

Tzer Mame: ||

Tzer Password: I

Home P+

e T T
|&] Dore |_|_|ng Inkernet
E@Startl“ & 40 |J Olnbox...| &kentu...| (Belectr...| EiFing... | 7-adeb...|[ETpscr. [GEEI@EIM 1053 am

Enter your assigned User Name and Password in the spaces provided.
Passwords are case sensitive and must be entered exactly as they appear in
your notification e-mail. If you decide not to log in, please click the “Close” link in
the lower right corner of the login window.
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Upon a successful login, choose the “Case Filing” selection from the “Secure
Information” menu. See example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address Iﬂj https:/{psc.ky.gov/psc_portalflogin, aspe?login=y j G‘JV\’GD Links >

Cul

"9

i of Kentucky
Public Service Commission
Web Application Portal

|@ https:{fpsc.ky. gowfpsc_portalf |_|_|E|_|0 Internet

il start |

J m = @ @ @ |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob...”@psc P... |®@@t&»}g 10:53 AM
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The “Case Filing” menu selection will place you at the “Electronic Filing Center”
web page. Proceed to submit electronic case filings by choosing the “Case File
Upload” selection under the “Services” menu. See example below:

/2§ EFSMain - Microsoft Internet Explorer

=2l
File Edit ‘Wiew Faworites Tools  Help ﬁ

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address |§"| https:/fpsc.ky.goviefsfefsmain, aspxTissql=vEuser={9fbbd735-05c5-4e7a-21 F5-652F cA0bEAEF - Broleid=YUH%:20Urox j i Go

Home el at =

KY P Search Caze Filings

@ HELP! I can not find the

ase I am interested in.

@ Search Electronic Orly a subset of cases filed
Case Filings IChanges to the Upload process for Wit thePsCare ,

_ _ filers designated as Electronic
@ Submit Public Case Cases. If yvou are unable to
Comments iy b Baies Gorneniasion find the case of interest -

Electronic Case Filing Center | Please examine the web

@ Electronic Case reports available on the =
Filing Notification full-docket.

Registration
List All Active Cases

@ PSC Web Application
Portal List All Active Cages -
ordered by Service Type

@ PSC Home Page
List All Active Cases -

@ Flartranic Case ordered by Utility Name d|
|@ https:/fpsc. ky. govfefs/EFSUpload_SelechCase. aspxifrommenu=2 l_ l_ E |G Internet

mstartl |H @ & e ® |J Bee... | Bfiin...| Poad... | [Ofmb...| IFw..|[&3es.. [E@...' G WOBEM  asaam
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The “Case File Upload” selection will open the following screen:

/2 PSC Case Filings - Select A Case - Microsoft Internet Explorer =1
File Edit ‘Wiew Favorites Tools  Help ﬁ
S Back ~ = - @ ﬁ | @Search [Ge] Favarites @Media @ | I%- é g ﬂ

Address I’-G:l https: fipsc.ky.gov efs/EFSUpload_SeleckCase, aspxPFrommenu=2 j @Gn | Links >

Harme:

KY Public Service Commission

Case File Listing

Select the Case for which you wish to submit a filing.

Please be aware that all filings processed through this system will become part of the
official public case record. Narrow the number of cases to choose from by using one of the
following Filters and clicking "Filter". Leave all search fields blank and click "Filter" button
to return all open cases (This may take a few minutes for dial-up modem access).

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.

Indude Closed Cases: - (Indicate if search should include closed

cases)
. = (Select case number as it appears on

Case Number: | I docket)

Company Name: | (Enter ary part of the company name)
Service Type: | -] (Select desired service type)

[Fiter
|
&) [ [ |2 [ mternet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[ETpscr. (G PEI@EIM  10:47 am

This screen is used to select the case for which you wish to submit electronic
filings. You may select an individual case from the drop-down list in the “Case
Number” window; or search for cases by using one, or both, of the “Company
Name” or “Service Type” boxes. You may also obtain a listing of all open cases
by leaving the search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest or use your browser’s “find”
feature to search for any text contained in the displayed “Results List”, below the
“Filter” button.

Note:

If submitting an electronic filing for a case which is currently closed, please select
the box titled “Include Closed Cases”, leave the other boxes blank, then click the
“Filter” button. Additional case number and other Docket information may be
obtained from the PSC Home Page at the link titled “Docket Information”, or from

the “Related Sites” menu at the top of any Electronic Filing Center screen.
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Your “filter” will yield a search results screen as in the example below:

/] PSC Case Filings - Select A Case - Microsoft Internet Explorer =181 x|
File Edit ‘Wiew Faworites Tools  Help ﬁ
= Back - = - @ it | @Search [Ge] Favorites @Media g | I%- = = £
Address I@ https:/{psc.ky.gov efs/EFSUpload_SelectCase, aspx?frommenu=2 j (PGD | Links > '@ -

=l

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.
(Imdicate if search should include closed

Include Closed Cases: C
cases)

F S e IW’ (Select case number as it appears on
docket)

Company Name: | (Enter ary part of the company name)

Service Type: | - (Select desired service type)
[Fior

Results List
Case Type of
Company Nature of the Case Style of the Case Utility |
Number :
Service
003 Kenhucky TEST CASE FOR ELECTROMIC TEST CASE FOR TESTING
00020 Utilities FILINGS; PLEASE IGNORE COMNSTRUCT - Electric
i Companyy Testing=pellchecker TRAMEMISSION LINES
=l
|&] Done |_|_|E|_|0 Internet

il start |

Click on the case number link in the lower left scroll area of your results page to
continue the electronic document filing process.

J m = L."é] Iﬁ—l @ |J @Inbox...l @Kentu...l @Electr...l @Filing...l ﬁ-.ﬂdob...”@psc C... |®@@t&»}g 11:09 &M
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You will next be presented with a “file upload” screen as in the following example.
Enter the required preliminary information in the appropriate boxes.

Note: An explanation of required information is provided to the right of each data
entry box.

; KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer

Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (4| B S = e

=& x|
File Edit ‘Wiew Favorites Tools  Help ﬁ

Address Iﬁj https:/{psc.ky.qov efs{EFSUpload_MET.aspx?case=2003-000208&compary=Kentucky % 20Ukilites %= 20Company j @Go Links | @

Home Services Related Sites Help

KY Pulic Service Commission

Flectronic Case File Upload Utility

General Filing Information.

Please be aware that all filings processed through this system will become part of the official public case

record, Please do not submit documents which contain confidential information in this manner. Contact the
PSC to obtain an application for confidentiality.

Enter required information and click "Continue" button to proceed with document upload.

* Denotes Reqguired Field
Case Number 2003-00020

Company Kentucky Utilities Company

Additional Information ﬂ
Filing Types* AT (Select All That Apply.)
Amended Application !
Annual Report |
Full Name* | (Name Of Person Submitting This
Filing.)
2l - - --I_Pl—l
|&] Dore |_|_|ng Inkernet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[Ekves.. [GEEI@EI= 11110
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File Upload Screen continued:

; PSC EFiling System Upload Utility - Microsoft Internet Explorer

File Edit Wiew Favorites

_{5] x|
Tools  Help |
<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =
TS T g 7 ;I
(If Submitting This Filing On
On Behalf Of | Behalf Of Another, Enter
That Person's Name Here.)
[ |
(Enter A Brief General
Filing Description Of The Filing.)
Description* *MNot For Description Of
Individual Documents.
=

Continue

2l

| ;I_I
|§| Done

l_ l_ l_ |4 meernet

Enter the required preliminary information about your particular filing and click the
“Continue” button.
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Your screen will be refreshed with the following page for selecting documents to
be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company x| @a |L\nks »

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.,

(fFile _[Desaiption__________________[Classified|Confirm|
1 Browse.. | I ! o

5 Browse.. | I O I You may repeat

this step as

Browse.. | needed to upload
3 I m 2 all files during

one file session
4 Browse.. | I - I
5 Browse.. | I - o

Upleoad These Files

Contact Information

=l
i, L T D T T

|&] pone ’_’_E & Internet
‘gl start |J m & '51 Ii—‘ (G |J @Inbox - Mi...I @Kentucky I S Electranic | kﬂ_]F\hngfInst...I - adobe Acr...”@x\f PSCEl... [=fControl Pa,., |® @ @(éQE 11:56 AM
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Use the “Browse” button to locate your documents to be uploaded, along with a
required brief description of each document in its corresponding “Description”
window. You may upload a maximum of five documents per each page and
repeat the process for up to four iterations, for a maximum of twenty documents
to be uploaded per session.

If your filing consists of more than twenty documents, you may initiate a new
filing session and indicate that you are making a continuation filing within the
initial “Filing Description” window.

When finished selecting your first group of documents to be uploaded, choose
the button at lower right labeled “Upload These Files”.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@j https:ipse. ky, goviefs/EFSUpload_NET,aspx?case=2003-000202company=Kentucky%:20UtliHes% 20Campary ﬂ st | Links **

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.
(fFile _[Desaription ______________[ClassifiedConfirm
1 FAE-Filing Test Docs\Test  Browse.. | ITest pdf document #1. ml I3
2 FAE-Filing Test Docst\Tes!  Browse.. | ITest P —— 'l o4 You may repeat
this step as
FAE-Filing Test Docsi\Tesi  Browse.. | needed to upload
3 ITest spreadsheet #1. O 4 all files during
one file session
4 Browse.. | I - o
5 Browse | I | I
[ pioamese ries |

Contact Information

S T T——— El
[& ’_’_E & Internet

hstart ||| (] @ 51 (O] @ || Olinbox-mi.| Ekertucky ... | ByFlertronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1201w

Please note that the upload filter only allows you to select “pdf” (Acrobat) or “xIs”
(Excel) files as discussed in the “Document Format” section within this document.
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After uploading your initial batch of documents, you will receive a refreshed
screen, as in the example below, which lists any documents previously uploaded
at bottom, along with an area at the top of the page for selecting additional
documents to be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ
File Edit Wiew Favorites Tools Help ﬁ
GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N
Address Iﬁsj https:fipsc by goviefs/EFSUpload_MET.aspx?case=2003-00020&company=Kentucky“20Utilities%: 20Campany ﬂ @GD |L\nks & @ -

o Choose Up o five files to upload &t one time El
o Only FOF and LS files will be accephed.,
(File_[Pesaiption_________________[Classified|Confirm|
1 Browse | I | I
> ﬂl [ O I You may repeat
this step as
Browse.. | needed to upload
3 I o B all files during
one file session
4 Browse.. | I - I3
5 Browse.. | I ! o
Uploaded this session
Document Description Classified Note: YO‘TF filinglils o
Testocl pdf Test pdf document # 1. False not complete unti

voll click "Complete

Testboc? pdf Test pdf document # 2. False Filing" at the bottom
TestDocd xls Test spreadsheet # 1. False right of this screen.

Contact Information B
|@7TestDnc1.x|s : - - ’_’_E & Internet
hstart ||| (] @ 51 (O] © || Olinbox-mi.| Ekertucky ... | GyFlectronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1214w

You must always choose the button labeled “Upload These Files” in order to
process any additional documents selected.

If you have included a document which you wish not to be uploaded, simply clear
the corresponding “Confirm” check box to the right of the document name before
choosing “Upload These Files”. Only documents having a check mark in their
corresponding “Confirm” box, will be uploaded.

Important: When you have finished uploading all required documents, you

must choose the button labeled “Complete Filing” located at the lower right
corner of the page. None of your selected documents will be saved on our

server until you click the “Complete Filing” button.
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Patience is required when using this system via a “dial-up” modem connection
or when uploading extremely large documents. Dial-up users should be aware
that a typical “56K” modem connection usually yields no more than a 40,000 bits
per second (4,000 characters per second) transfer rate. Therefore, uploading
documents of one megabyte (1 million characters) in size could take nearly 5
minutes to complete. Also, a poor quality phone line may result in failure to
complete the document transfer process.

This electronic filing system works best using a high-speed Internet connection
such as DSL, cable modem or T1.
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After your files have been transferred, you should receive the following
confirmation screen. You should print and save a copy of this screen as proof
that your files were submitted, along with the automated e-mail response you will
receive from pscfilings@ky.gov

Important: Please print this confirmation screen or your confirmation e-mail
message and attach it to the front of the required paper copy. The printed
confirmation will inform our Docket Control staff that the documents are
associated with an electronically filed case and have been previously
electronically filed, as required.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -

Home  Services es  Pint  Help

KY Public Service Commission

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940

Fax: (502)564-3460

Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
[& ’_’_E & Internet
‘gl start |J :__ﬁ & '5] Ij (G |J @Kantucky I 3 Electranic I IﬂJFiIing,Instml Fiadobe Acr”.l @K\' PSCEL.. [ Contral Pa...l li—llnbox -Mi...l |®@ @(é»)@ 1:51 PM

You may print this confirmation screen by using the “File” / “Print” command from
the Internet Explorer tool bar or by choosing the “Print” selection at the top of the
confirmation screen menu.
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After review and approval by our filing clerk, your filing will be “posted” to our
“Electronic Case File”, through which all comments and filings will become
available for public access via this Electronic Filing Center web system. Upon
posting to our web site, you should also receive a follow-up e-mail indicating the
status of each document included in the filing. If document(s) were rejected for
any reason, it will be so indicated at the bottom the e-mail message. You should
retain all confirmation messages, as part of your filing documentation.

After “posting” by our clerk, all electronically filed documents are publicly
accessible by following the instructions in the “Search Case Filings” section,
within this document.

Exit your electronic filing session by closing your web browser or choosing the
“Log Out” menu selection as in the example below.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -
Relsted Sites Prict Help
EFS Homs vervice Commission
Disclaimer

Privacy Statement
Log-out/PSC Portal

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940
Fax: (502)564-3460
Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov
— | |
T -

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
|®:| https: ffpsc. ky .govefsfefsMain . aspxFlogout="Y ’_’_E & Internet
‘gl start |J ] & < 0] & |J & Jkentucky .., I 3 Electranic I #Filing _Inst...| adobe Acr”.l £ kY PSCEL..  [=) Control Pa...l | 5| Tniba - Mi...l |® M@EE=E ziam
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Filing Classified Documents:

Since the terrorist events of September 11, 2001, there has been an increased
awareness of making sensitive information freely available on the Internet. In
terms of our electronic filing system, this concern applies primarily to documents
containing detailed or oversize maps. In order to address security concerns,
filers are asked to identify any “map” documents containing information of
significant detail, which could be used in aiding a terrorist attack on public
facilities or utility infrastructure. Detailed information on electric or gas
transmission lines, or generating facilities, are among the types of documents,
which may be of particular concern.

Therefore, for purposes of electronic filings, these documents will be considered
“classified” and should be indicated as such by checking the appropriate box,
under the “Classified” column, on the file upload window. When indicated as
such, the system will place the documents marked “classified” in a secure area
and will not make them available for unrestricted public access.

A document will be automatically inserted into the filing, with instructions on how
to gain access to the “classified” information. The “Read1st.pdf’ document
accompanying the filing should also reference the fact that a “classified” map is
included in the filing.

Please note: The term “classified” as used in this document does not apply to
documents granted “confidentiality” by letter of the Commission. At present,
documents granted confidentiality are not accepted via electronic filing, however
the filer may submit them on a CD, if agreed by the Commission. Documents
granted “confidentiality” are kept in a secure location and not made available to
the public or other parties to the case.
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Search Case Filings:

An additional feature of this new system allows users to search and view
electronically filed documents for any case. Connect to the Electronic Filing
Center web page by choosing the “Electronic Case Filing” menu option from the
PSC Web Portal.

23 PSC Portal Log-In - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help
Bk + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@ https:fpsc. ky govipsc_portalf ﬂ @Go | Links » @ -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] bone ’_’_E & Internet
dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe acr...| [Olintoe - i | IF: Bood...|[Elpsc port... Gacortrolpa | [ @EAE  szaan
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From the Electronic Filing Center page, choose the menu option titled “Search
Case Filings” under the “Services” menu.

File Edit Wiew Favorites Tools Help

<2} EFSMain - Microsoft Internet Explorer

15|

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Home

@ Search Electronic Case Filings
@ Submit Public Case Comments

@ Electronic Case Filing
Notification Registration

@ PSC Web Application Portal
® PSC Home Page

@ Electronic Case Filing Help

Contact:

Phone:

Fanc:

Technical Support E-Mail;

L

Address I@j hittpe ffpsi. ky .gov/efs fefsmain, aspx ﬂ @Go | Links » @ -

IChanges to the Upload process for filers

Kentucky Public_Seruice Cornmission

Electronic Case Filing Center

Contact Information
E-Mail: pecfilingsi@ky .goy
(502)564-3940
(502)564-3460
E-Mail :efilesupport@lky .gov

(@ HELP! I can not find the case I am
nterested in.

Dnly & subset of cases filed with the
PSC are designated as Electronic Cases.
If you are unable to find the case of
interest - Please examing the web
reports available on the full-docket,

List All Active Cases

List All Active Cases - ordered by
Service Type

List All Active Cases - ordered by Utility
MName

All Available Docket Reports

of”

|Ej http://psc ky.gov/efsJEFS_Search.aspx

[ [@memet

dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe ac...| [Olintoe - .| AF: Bood...|[Eersmain .. Gacortrolpa | [ W @EIE  smaan
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The sample page below is used to search for all electronically filed documents.

<&} Search For Filings - Microsoft Internet Explorer =] x|

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address Iﬁsj hittpe fipsi, ky .gov/efs/EFS_Search.aspsx ﬂ st | Links **

& -

a

KY Public Service Commission

Search for Electronic Case Filings

Use a Known Cage Murmber— OR Prowgle details abogt the comparty involved in a Cage,
Use either or both filters.
Case Number Company Name
Case Related Filters l— | E
Use these filters to select filings which  [{Y-00000) Service Type
partain to specific Electronic Cases |
If mo results are returmed try including closed cases
Include Closed Cases: O
Documents filed Between From MDY )
Batesd To |— MDY
Filing Related Filters Name of Company or Filer: -
* The following three filters eliminate public comments
Use these filters to further specify the . ) &
filings returned #*Filed On Behalf Of:
*Description of the filing or l—
document:
*Filing Type: [ =
4| o]
[& ’_’_’_ & Internet

dhstart ||| (] @ 51 (0] © || Byeectronic .| EFing tnst...| 7 adsbe acr...| [Olintoe - .| AFw: Bood...|[E]search F... Gacortrolpa | [ @EAEd o2z an

You may search for filings by a specific case number; filings by a particular
company; filings for a particular type of utility service; filings posted within a
range of dates; name of company or person submitting the filing; name of the
person on who's behalf the filing was made; or by any part of the general filing
description, as entered by the filer.

If multiple search criteria are entered, the system will perform the search using
the “and” operator. For example, if the user searches for filings by BellSouth
Telecommunications and specifies a date range, the result list will include only
those filings posted for BellSouth, within the specified data range. You may also
obtain a listing of all open case filings by leaving all search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest, or use your browser’s “find”
feature to search for any text contained in the “Results List”, displayed below the
“Filter” button.
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Sample “search results” page:

7 Search For Filings - Microsoft Internet Explorer B[]

dBack - = - (@) i | Chsearch [EiFavorites SfMedia C# | - S EH

X

File Edit View Favorites Tools Help ﬁ

Address I@ http: /fpsc.ky.gov/efs|EFS_Search.aspx j ran |Links =
T rimrmygy d
2003-00020 09/08/2003 Test filing -
Bellsouth 230 AM 9/8/03 - Cavid McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: Cn Behalf of:
Telephone BellSouth
Case Filing Date: 09/08/2003  Public
Case Nature: 923 AM Comment David McDowell of
TEST CASE FOR Mo Stamping Ground KY
ELECTROMIC Downloadable
FILINGS,; PLEASE Files
IGNORE 09/03/2003 First test
9:22 aM  filing for David McDowell for
No 9/3. Filed Bellsouth
Downloadable as if done Telecommunications,
Files by Inc.
Bellsouth Cn Behalf of: David
I0. drm C'Bryan =
4] | _'l_l
|&] Done ’_l_l_lﬂ Internet i

The search results screen provides basic case information, along with an entry
for each filing. To view documents included with a particular filing, click on the
“Date” link in the “Filed Date” column.
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Clicking on the date link from the previous example yields the following detail
page.

In the event which a document is rejected by our clerk, the “document name” link
will be replaced by the “X”, as in the sample screen below. Also, a document
filed as classified will be indicated as such by the “locked” icon, as in the sample
screen below.

<} Filing Details - Microsoft Internet Explorer O] x|
dm Back ~ = - @ 7 | @Search [3] Favarites @Media ®| %v =h = ﬁ
Public Service Commission =

Documents within the Filing

Documents Filed on:
09/08/2003
For Case Number: 2003-00020

Description of
Document

Test Doc 2.

File

|
Secured
Test_Classified_Doc pdf
Post classified doc.
Test Doc 1. Test doc 1.pdf
Post regular doc.

Test Doc 3. X_
Test_Reject_Doc.pdf
Reject test doc. |
/&] Done |_|_|_|ﬂ Internet ;
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Clicking on the “Document Name” link in the “File” column will open the
document in a separate browser window, as in the example below:

=1=1x]

2 search For Filings - Microsoft Internet Explorer

el T http:/ /www.psc.state.ky.us,/pscech/2002-00276,/12700_ECF/11320032 -0l x| i
Back » = | Lipack + = - 7 | 72t | Qhsearch G Favorites  Media ¢4 | B S = ﬁ
e l@s | @[ o [ & BOB[E]H < » n[[e s | e |“”k5:
e fo - -
*Eiled Of [eh= - ® |0 BN EN I ER AT ALY )
*Descrig ‘@ %‘
filing or 1| - P
) =
** L aany % (This
may take E_
E January &, 2003 File
Types
2( E_ Test document 1.
Bellsouthi & r
Telecomr :’T
5 S,
Service 1 _g = —
-(r:e|ep|'l7:?|[7 iirsyr 101 » o BsxMin O = 4 | H .
O?fsl%leér' |§| Dane . — ..’:’T,_|° Inkernet v
Case Nature: 1:27 PM Cavid McDowel| of
Presumptive validity of Mo Stamping Grd, KY
Tariff Filings Downloadable
Files
01/43/2003 Test filing by |
&) l_l_l_lﬂ Internet
iistartl J H &8 |J %Inbox-Mi...I W Micrasoft ... | & J5earch Fo... ”@http:ﬁw... |[@E GLDBEA  157PM

Close the document viewer window to return to the “search results” screen, from
which you may select another filing or another case.
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Filings containing a “classified” map document will appear as in the example
screen below. (See discussion of classified maps in section titled “Filing
Classified Documents”).

/3 Filing Details - Microsoft Internet Explorer -8 x|
dmBack = = - @ it | @Search |Gl Favorites @Media g | I%- = Nl ﬁ
|
Public Service Commission
Documents within the Filing
Documents Filed on:
01/13/2003
For Case Number: 2002-00276
Description of Document File
Test doc 1. TestDocl . pdf
Test doc 2. ;
Secured Classified map.
=l

|&] Done l_ l_ l_ | mkernet

Documents indicated by the “Secured Folder” icon contain information, which
may be considered sensitive in terms of public or national security. Click on the
“Secured” link for an explanation of the procedure for obtaining public access to
these “Classified” documents.
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Downloading Case Filings:

When viewing the contents of any individual document, the user may use the
web browser’s “Save” feature, to save a copy of the document on their local
computer.

Users may also download all documents included in a filing, by clicking on the
corresponding “Zip Filings” link. This procedure compresses all documents into a
relatively small “zip” file, which may be stored on the user’s local computer.

Extract the compressed documents using any popular document compression
software, such as WinZip or PKZip.

/) search For Filings - Microsoft Internet Explorer -8 x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl
Address |2§| http:fipsc. ky, gov/efsiEFS_Search.aspx j Pen |Link5 »
|may take a few minutes for dial-up modem access). o | -l
] Description ] ;
Case Filed Date of Filing Filer File Types
2003-00020 09/08/2003 Test filing -
BellSouth 930 AM 9/3/03 - David McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: On Behalf of:
Telephone Bellsouth
Case Filing Date: 09/08/2003 Public
Case Nature: .23 AM Comment Cavid McDowell of
TEST CASE FOR No Stamping Ground KY
ELECTROMNIC Downloadable
FILINGS; PLEASE Files
IGNORE 09/03/2003 First test
9:22 AM filing for David McDowell for
No 9/3. Filed BellSouth
Downloadable as if done |[Telecommunications,
Files by Inc.
Bellsouth COn Behalf of: David
IG. drm O'Bryan s
L s ;IJ

|&] Done l_ l_ l_ | mkernet

If choosing to download all filings for a selected case, choose the link named “Zip
All Case Filings”, located in the “Case” column.
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Clicking the download link opens a dialog box, similar to the following example:

/3 search For Filings - Microsoft Internet Explo =]l

File Edit ‘Wiew Favorites  Tools  Help ﬁ

<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =

Addrass Iﬁj httpeffpsc. by govjefs/EFS _Search.aspex j @G |Links >

Home & B% Related Sites Administration Help

- - ma — - . - -

File Download |

Some files can ham your computer, IF the file information below
looks suspicious, or you da not fully trust the source, do not open or —
zave this file.

L e S |

File type:  WirnZip File
Case Number:

Fram: pac.ky.goy

Filings for Company: -]
Filings for ServiceTyp ‘wiauld vou like ta open the file or save it to your computer?

. Open Save I Cancel More Info
Documents filed Bety | |
Dates: [V Always ask before opening this lype of file
Name of Company or |
Filer:

* The following three filters eliminate public comments

*Filed On Behalf OF: |

I*DescriDtion of the filing | _ILl
»

. |
|&] Dore l_l_l_le Inkernet
Hstart] | [ @ b || 2ar| sar] ol s Paa] wrv] oo e Gac] @rsffrie. (RGP RLAG a2

Choose the “Save” button to proceed with saving the compressed file on your
local computer or network folder.

Persons unable to download large documents may request them on CD, by
contacting the Commission via e-mail at pscfilings@Kky.gov or by phone at (502)
564-3940.
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Click the button in the lower right corner of the Internet Options
window labeled “Default Level”.

(If this setting is already in effect, the “Default Level” button will be
disabled.)

2. Disable any “Pop-up Blocker” software you may have installed on your
computer. This should be controlled by an icon in the “Task Bar” at the
bottom of your screen, either by double-clicking or right-clicking on the
icon to access the “properties” of the Pop-Up Blocker software.

Notification procedures:

Parties wishing to participate in the electronic filing process must contact the
Commission’s Executive Director in writing, on company letterhead and provide
the following information: contact name and e-mail address of the person
responsible for electronic filings; tariffed name of the company as filed with the
Commission, mailing address, phone and fax numbers.

Upon receipt of your letter, the designated contact person will receive via e-mail,
an account/user name and password, to be used for purposes of submitting
electronic case filings. Please note that for security purposes, the account name
assigned for electronic case filings will not be the same account name which may
have been issued for other electronic filing processes, such as filing of annual
report information or tariffs.

In the event that a password becomes corrupted, lost or otherwise compromised,
the method of re-assignment of passwords will be as follows: The party will notify
the PSC Docket Control Branch via telephone at (502) 564-3940 or e-mail at
pscfilings@ky.gov. The PSC Docket Control Branch will cause a new password
to be generated, then notify the party via e-mail, at the e-mail address on record.
As a security measure, passwords will not be transmitted by telephone.

Filing account names are intended to be permanently assigned. However, filers
should notify the Commission by letter to the Executive Director, before initiating
electronic filings for each new case. Upon receipt of notice of intent to file, an
Order will be issued, referencing a case number and cause to have the case
established and designated for electronic filing. This initial notice of intent to file
and subsequent order will also serve as a documented agreement by both
parties as to acceptance of electronically filed documents in that particular case.

Individuals wishing to submit public comments regarding any open case do not
need to establish electronic filing accounts. Public comments should be
submitted via the “Public Electronic Filing” menu selection, from the web portal,
and further described in the section titled “Submitting Public Comments”. Please
note that this system is for submitting case-related comments only. Persons




wishing to make comments or inquiries regarding utility service or billing issues,
should visit the Commission web page and go to the link titled “Consumer
Information”.

We hope that you will choose to participate in this new case filing system and
welcome any feedback that you may wish to provide. For questions or
comments regarding use of this system, please contact the Docket Control
Branch at (502) 564-3940 (e-mail: pscfilings@ky.gov).

Document format:

Electronically filed documents should consist of the two following file formats;
“Adobe Acrobat portable document format (PDF)” for all text documents, and
Microsoft Excel format (XLS) for all exhibits, supporting schedules and
appendices requiring spreadsheet functionality. In addition to their native format,
each spreadsheet should be submitted in “PDF” format for shared, “read only”
access. Excel spreadsheets must be self-contained and not contain any linked
references or macro commands involving external files.

All “PDF” files should be searchable. This can be accomplished by one of the
two following methods: Installation of “Adobe Acrobat” software enables MS
Word or WordPerfect documents to be ‘printed’ to ‘PDF’ format, creating a
searchable output document. As an alternative, documents may be scanned and
converted to searchable ‘PDF’ by processing the scanned pages through Adobe
Acrobat’s “OCR” feature, which converts scanned pages to searchable text.
Please note that documents must be scanned at a resolution between 200 and
300 dpi. Selecting a scanner resolution of less than 200 dpi will not allow the
Acrobat “OCR” feature to function, while resolution of over 300 dpi results in an
excessively large document size. There are also other software products, which
create ‘PDF’ documents, however Commission staff is most familiar with
operation of the Adobe product.

All “PDF” files should be “optimized” for viewing over the Internet. When a non-
optimized ‘pdf document is accessed via the Internet, the browser attempts to
download the entire document before displaying any of the text. For large
documents or slow Internet connections, this can result in an extremely long wait
period before the document will open. To address this performance issue,
documents should be “optimized” for efficient downloading. When optimized, the
browser will start displaying the first page as it is downloaded, allowing the user
to begin reading the document shortly after the download starts, while the
remainder of the document finishes downloading in the background. See the
companion document titled “Optimizing PDF Documents” for complete
instructions on the optimization process.



As a research aid, parties should include “bookmarks” at significant locations
within ‘PDF’ documents. Responses to requests for production of documents,
interrogatories, or information requests, would be particularly appropriate for
utilization of the “bookmarking” feature. Creation of “bookmarks”, are a feature of
the Adobe Acrobat software and may be created with very little effort on the part
of the preparer.

When possible, filers should make every reasonable effort to limit the size of
individual documents, within a filing, to a maximum size of approximately 5
megabytes. This suggested size limitation is made in order to accommodate
downloading by persons having dial-up Internet connections, as one objective of
electronic filing is to make information readily available to the general public,
through our web site. Also, larger file sizes may require the filer's computer to be
configured with additional memory. Parties wishing to file electronic documents
of extremely large size not conducive to electronic transfer, may, with the
permission of the Commission, deliver those documents on CD. However, an
accompanying electronic filing must be submitted containing a reference, within
the “Readlst” document to the fact that a CD was delivered at the time of
delivery of required paper copies.

Enforced limitations on electronic document filings are as follows:

1. Maximum number of documents per filing = 20

2. Maximum individual document size = 5 megabytes
Individual documents exceeding 5 megabytes should be broken into
smaller units and named accordingly (Part 1, Part 2, etc.)

3. Maximum total document size per filing = 100 megabytes



Filing procedures.

Parties will connect to the PSC Electronic Filing Center through the
Commission’s home page at http://psc.ky.gov/ . Go to the “Electronic Case
Documents” link, then follow the link labeled “Electronically Filed Cases”, which
will connect the user to the PSC Web Portal as in the example below.

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

=2l x|
= Back -~ = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address I@ https:{psc.ky.qov/psc_portalf j @G0 |Links | & -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] Done |_|_|E|_|0 Internet
mstartl |H @ & e ® |J BJee... | #fiin...| Pad... | [Ofmb...| JFw...|[&lpsc.. .. | G WOEEM  we0am

Parties of record should note the following points (not applicable for individuals
submitting public comments):

In addition to the primary documents to be filed, each filing must be accompanied
by one additional document named “Readlst.pdf”. This document should
contain any information such as may usually be included in a filing cover letter,
including reference to any materials not included in the electronic filing, along
with a statement attesting that the electronically filed documents are a true
representation of the original documents to be filed with the Commission.

Please note that it is no longer necessary to prepare an “Index.pdf’ document, as
was required in the previous e-filing system. Also, it is no longer required that
filers notify the Commission via e-mail that a filing had been uploaded, as




notification is now an automated process. However, you may notify us, if you
wish, by e-mail at the following address: pscfilings@mail.state.ky.us.

As in the past, filers should notify all other parties of record, via their designated
e-mail addresses, of the fact that an electronic filing has been submitted to the
Commission. More detailed instructions for submitting electronic case filings are
contained in the section below titled “Submitting Electronic Case File
Documents”.

Members of the public, who are not parties of record, but wish to submit public
comments regarding an open case, should choose the “Public Electronic Filing”
menu selection as shown in the screen example above. Submission of public
comments does not require an account ID and password. More detailed
instructions for submitting public comments are contained in the section below,
titled “Submitting Public Comments”.

Document Naming Conventions:

The following document naming conventions should be followed. Proposed
deviations from these conventions should be brought to the attention of the PSC
Docket Control Branch for consideration, as to adding them to our published
standards. Document names must not contain spaces or any special
characters, other than an “underscore”, therefore, we suggest using the
“underscore” character in lieu of a space character within a document name.
Use of special characters (such as “&”) in document names will cause the file
upload process to falil.

The following naming conventions have been identified and approved thus far
and should generally consist of the following parts:

1. Nature of the document.
(Example: R_PSCDR1 = Reply to PSC Data Request #1)
2. If testimony, Initials of testifier.
(Example: DT_jhd = Direct testimony of John H. Doe).
3. If an exhibit, schedule or appendix to testimony, Identify as “EX1”, “SCH1” or
“APXA”.
(Example: DT_jhd_APXa = Appendix A to Direct Testimony of John H. Doe).
4. Date which document was filed, formatted as mm/dd/yy.
(Example: 042100 = April 21, 2000).
5. Document name extension denoting document format.
Should be “.pdf” in most cases, except for spreadsheet attachments which
may be “.xIs”.
(“PDF” denotes Adobe Acrobat format, “XLS” denotes Microsoft Excel
spreadsheet.)
6. MAP_ServArea 041402 — Non-classified map of service area boundary.



7. CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission
facility.
(See section titled “Filing Classified Documents” for a detailed discussion of
filing documents which could have an impact on infrastructure or national
security.)

Please note: It is no longer required that your document names contain a prefix
identifying your company or organization, however you may continue to utilize a
prefix in your document names if you so choose.

Several examples follow:

KAW _readlst 041300.pdf — Read first document for Ky. American’s April 13,
2000 filing.

AGKY _readlst 041400.pdf — Read first document for Atty. General’'s April 14,
2000 filing.

KAW_app_041300.pdf - Application of Ky. American Water Company
KAW_R_PSCDR1_041400.pdf - Ky. American response to PSC data request #1.

KAW_R_PSCDR1#48_041500.pdf - Ky. American response to PSC data request
#1, question 48.

KAW_UR_PSCDR1#49 041500.pdf — Updated Ky. American response to PSC
data request #1, question 49.

AGKY_R_PSCDR1_041600.pdf — Atty. General’s response to PSC data request
#1.

AGKY_R_KAWDR1 041600.pdf — Atty. General’s response to Ky. American
data request #1.

KAW_M_041800.pdf — Ky. American “Motion” filed on April, 18, 2000.
(If filing more that one motion on a given day please identify as “M1, M2, M3...)

AGKY_B_041300.pdf — Atty. General’s brief of April 13, 2000.
KAW_RB_041400.pdf — Ky. American reply brief of April 14, 2000
KAW_DT_cdb_042200 — Ky. American Direct Testimony of Coleman D. Bush.
KAW_DT_cdb_EX1 042200.xls — Bush testimony Exhibit #1, Excel spreadsheet.

SCH1 - Testimony Schedule #1, Excel spreadsheet.
APXa - Testimony Appendix A, Excel Spreadsheet.



KAW_RT_cdb_042500.pdf — Rebuttal testimony of Coleman D. Bush.
KAW_RM_AGKY_042600.pdf — Ky. American response to AG motion.
LGE_CMAP_ElectTrans_041402.pdf — “Classified” map of electric transmission.

(See section titled “Filing Classified Documents” for a detailed discussion of filing
documents which could have an impact on infrastructure or national security.)



Connecting to the PSC Electronic Filing System:

Filers may connect to the PSC electronic filing application through the
Commission’s Web address at: http://psc.ky.gov/ by selecting the link titled
“Electronic Case Documents”. Next, select the link titled “Electronically Filed
Cases” which connects you to a web page containing links to this instruction
document, shortcuts to search the electronic case file or submit public case-
related comments, and lastly a selection to “Submit Electronic Filings. The
“Submit Electronic Filings” link will connect you to the PSC Web Application
Portal as seen below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

-8 x|
= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £
Address Iﬁj https: fpsc.ky.gov psc_portalf j @G0 | Links ? @ -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

& |_|_|E|_|0 Internet
iistartl J m = L;";] @ e |J @Inbox...l @Kentu...l @Electr...l @Filing... | ﬁ-.ﬂdob... ”@psc P... |®@@t&»}g 10:26 AM

The PSC Web Application Portal will be the primary point of access for most
Commission information, which is acquired by automated systems. This
document will only focus on submitting electronic case filings, however you will
see from the “Public Information” links above, that additional Utility and Docket-
related information may be accessed from this source.



Submitting Public Comments:

Citizens wishing to submit public comments regarding an open case may do so
by choosing the menu selection titled “Electronic Filing Center / Electronic Case
Filing” from the Portal screen on the previous page, which connects the user to
the following page:

/2§ EFSMain - Microsoft Internet Explorer

_|8] x|
File Edit ‘Wiew Faworites Tools  Help ﬁ
= Back - = - @ it | @Search [Ge] Favorites @Media g | I%- = = £

Address I@ httpefipsc ke govfefsiefsmain, aspx j @G | Links | & -

Harne Related Sites Help
Submit Public Case Comments

Search Case Filings

KY PUB g% mission
@ HELP! I can not find the
ase I am interested in.
; SeaFrfi_h Electronic Only & subset of cases filed
ase Filiings IChanges to the Upload process for  "ith thePsCare ,
_ _ filers designated as Electronic
@ Submit Public Case Cases. If yvou are unable to
Comments iy b Baies Gorneniasion find the case of interest -
Electronic Case Filing Center | Please examine the web
@ Electronic Case reports available on the 7
Filing Notification full-docket.

Registration
List All Active Cases

@ PSC Web Application
Portal List All Active Cages -
ordered by Service Type

@ PSC Home Page
List All Active Cases -

@ Flactranic Case ordered by LItility MName |

|@ http:/fpsc.ky gow/efs) l_l_l_lﬂ Internet
iistartl J m = L."é] Iﬁ—l @ |J @Inbox...l @Kentu...l @Electr...l @Filing...l ﬁ-.ﬂdob...”@ﬁsmm |®@@t&»}g 10:29 AM

From this screen the user may select the menu option titled “Submit Public Case
Comments”, which yields the following “Case Selection” screen. See next
example:
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/2 PSC Case Filings - Select A Case - Microsoft Internet Explorer = |
File Edit ‘Wiew Favorites Tools  Help
dBack » = - (2 at | @ search  [GelFavorites G0Media 4 | S = i)

Address I’.Gj httpefipsc.ky. govfefsIEFSUpload_SelectCase, aspxfrommenu=1 j @Go Links ** ’@ -

Harme Services Related Sites Help

KY Public Service Commission

Case File Listing

Select the Case on which you wish to comment.

Please be aware that all filings processed through this system will become part of the
official public case record. Narrow the number of cases to choose from by using one of the
following Filters and clicking "Filter". Leave all search fields blank and click "Filter" button
to return all open cases (This may take a few minutes for dial-up modem access).

Note: Entering a Case Number will ignore values provided for Service Type or Company Name. -

Case Number: I—;,
Company Name: | |
Service Type: I—;,
=]
i€ [ [T [ mtemet
mstartl | @ 4 [0 © |J Bee... | Bfiin...| Pad... | [Ofmb...| JFw...|[&psc.. [E@...' G DOEEM  aseam

This screen is used to select the case for which you wish to submit a public
comment. You may select an individual case by entering the “Docket Case
Number” in the box provided; or search for cases by using one, or both, of the
“Company Name” or “Service Type” boxes. You may also obtain a listing of all
open cases by leaving the search fields blank. Please note that the list of open
cases only includes those cases which have been designated for electronic filing.
Persons wishing to submit comments on non-electronically filed cases should do
so by letter to the Executive Director of the Public Service Commission.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. When the list of all open
electronic cases is returned, you may scroll to the case of interest or use your
browser’s “find” feature to search for any text contained in the displayed “Results
List”, below the “Filter” button. See next example:

Note: Case number and other Docket information may be obtained from the
PSC Home Page at the link titled “Docket Information”, or from the “Related
Sites” menu at the top of any Electronic Filing Center screen. Also, you may
access case documents for non-electronically filed cases by following the link
labeled “Case Documents” from our home page at http://psc.ky.gov.
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Search results screen:

/] PSC Case Filings - Select A Case - Microsoft Internet Explorer

_{B] x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl
Address I@ http: fipsc. ky, gov/efsiEFSUpload_SelectCase, aspx?frommenu=1 j Pen |Link5 »

Case Number: [2002-00277 B
Company Name: | |
Service Type: | -]
Results List
Lave e N f the C Style of the C Ely?ec’f
ompany Nature of the Case tyle of the Case tility
Number Semvice
COMPLIAMNCE OF KENTUCKY-AMERICAMN
WATER COMPANY, AMERICAMN WATER
RWE WORKS COMPAMNY, RWE
Kentucky- Aktiengesellschaft, AR TIEMNGESELLSCHAFT AND THAMES
; WATER AQUA HOLDINGS GMEH WITH
2002~ American  Thames Water Aqua
; THE PROVISIONS OF THE CQRDERS Water
Q0277 ‘“Water Holdings GMBH, & APPROVING THE TRANSER OF
“ompany  fmerican Water CONTROL OF KENTUCKY-AMERICAN -
WATER COMPANY TO RWE
AR TIEMNGESELLSCHAFT AND THAMES
WATER AQUA HOLDINGS GMEH
|
|&] Done l_l_l_le Internet

Click the desired “Case Number” link to proceed to the “Public Comment” entry

screen. See next example:
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Enter your personal contact information and case-related comments in the
spaces provided and click the “Submit” button at the bottom of the web page.
(Items denoted with an asterisk are required information.)

/] PSC Cases - Public Comments - Microsoft Internet Explorer

=18l
File Edit ‘Wiew Favorites Tools  Help ﬁ

= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl

Address I@ httpiffpsc by, gov fefsfEFSPUblicComment, aspix?case=2002-002 77 &wompany=t entucky-American20W ater % 20Company j @GD | Links >

Please complete the form below and click the submit button to submit vour comments to [

the KY-PSC for review. Items denoted with an asterisk(*) are required. Any person using

this application for the purposes of public comment should understand that your

information will become a part of the official public case record. Flease do not submit

any information which vou do not wish to be considered public information,

Selected Case Number  Company

2002-00277 Kentucky-American Water Company

* Denotes Required Field

Full Name* |

Address Line 1% |

Address Line 2 |

City* | |

State* | 'I

Zip* |

Phone Number |

e-Mail | (Enter if you wish to receive confirmation)

Comments*

! B -
|@ Daone l_l_l_le Inkernet
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You will receive a confirmation screen informing you that your comments have
been submitted to the PSC, as in the example below.

/2 PSC Cases - Public Comments - Microsoft Internet Explorer =18]x|

File Edit Wiew Favorites Tools  Help

<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =

Address I@:l http:,l',l'www.psc.state.ky.us,l'efs,l'EFSPuincComment.aspx?case=20D2-DD2?6&c0mpany=BeIISouth%ZDTelecommunications,%2Dj @GD

N

Harne Services \elated Sites Adrministration Help

Public Service Commission

Public Comments

Thank you for your comments!

If a return e-mail address was provided, a confirmation email has been sent to you
verifying receipt of your comments.

Contact Information

Contact: E-Mail: pscfilings@mail. state ky. us
Phone: (502)564-3940
Fax. (5023564-3460
Technical Support E-Mail: E-Mail efilesupport@mail . state. ky.us
! =7} ) Public Service Commission of the Commonwealth of
Kentucky
=
&) l_l_l_le Inkernet

You should also receive a confirmation by e-mail if a valid e-mail address was
provided with your personal information.

After review of your comments by our filing clerk, your comments will be “posted”
to our “Electronic Case File”, from which all comments and filings will become
available for public access via this Electronic Filing Center system.

Users may view all “posted” filings by following the instructions in the “Search
Case Filings” section, within this document.
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Submitting Electronic Case File Documents (Parties of record only):

In order for a party of record to submit electronic case filings (other than public
comments), the filer must have obtained an account ID and password, using the
procedures discussed above in the “Notification Procedures” section. After
obtaining your electronic case filing account and password, please proceed using
the following instructions.

Connect to the PSC Electronic Filing Center through the Commission’s Web
address at: http://psc.ky.gov. Next, select the link titled “Electronic Case
Documents”. This link will connect the user to the PSC Web Portal as in the
example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

=2l x|
= Back -~ = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address I@ https:{psc.ky.qov/psc_portalf j Go | Links > -

Secure Information Log-InfLog-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] Done |_|_|E|_|0 Internet
iistartl J m = @ @ e |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob... ”@psc P... |®@@t&»}g 10044 AM
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Click the “Log-in (Authorized Personnel Only)” selection on the Web Portal menu
as in the example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address Iﬂj https:/{psc.ky.gov/psc_portalflogin, aspx?logoff=Y j G‘JV\’GD Links >

Public Service Commission
Web Application Portal

|@ https:{fpsc.ky. gowfpsc_portalf |_|_|E|_|0 Internet

il start |

J m = @ @ @ |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob...”@psc P... |®@@t&»}g 10:52 AM
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You will receive the following login window:

/2 PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Help

S Back ~ = - @ ﬁ | @Search [Ge] Favarites @Media @ | I%- é g ﬂ

Address Ie:l https:/{psc.ky.gov/psc_portalflogin, aspx?login=Y j rf?Go Links *

il

Secure Information Log-InfLog-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

Log-In required only for parties utilizng data entry and/or file
uploading applications.
General information available by using the Public
Information menu on this screen.

Tzer Mame: ||

Tzer Password: I

Home P+

e T T
|&] Dore |_|_|ng Inkernet
E@Startl“ & 40 |J Olnbox...| &kentu...| (Belectr...| EiFing... | 7-adeb...|[ETpscr. [GEEI@EIM 1053 am

Enter your assigned User Name and Password in the spaces provided.
Passwords are case sensitive and must be entered exactly as they appear in
your notification e-mail. If you decide not to log in, please click the “Close” link in
the lower right corner of the login window.

17



Upon a successful login, choose the “Case Filing” selection from the “Secure
Information” menu. See example below:

/] PSC Portal Log-In - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools  Help

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address Iﬂj https:/{psc.ky.gov/psc_portalflogin, aspe?login=y j G‘JV\’GD Links >

Cul

"9

i of Kentucky
Public Service Commission
Web Application Portal

|@ https:{fpsc.ky. gowfpsc_portalf |_|_|E|_|0 Internet

il start |

J m = @ @ @ |J @Inbox...l @Kentu...l @Electr...l IE_]FiIing... | ﬁ-.ﬂdob...”@psc P... |®@@t&»}g 10:53 AM
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The “Case Filing” menu selection will place you at the “Electronic Filing Center”
web page. Proceed to submit electronic case filings by choosing the “Case File
Upload” selection under the “Services” menu. See example below:

/2§ EFSMain - Microsoft Internet Explorer

=2l
File Edit ‘Wiew Faworites Tools  Help ﬁ

= Back - = - @ it | @Search [Ge] Favorites @Media @ | I%- = = £

Address |§"| https:/fpsc.ky.goviefsfefsmain, aspxTissql=vEuser={9fbbd735-05c5-4e7a-21 F5-652F cA0bEAEF - Broleid=YUH%:20Urox j i Go

Home el at =

KY P Search Caze Filings

@ HELP! I can not find the

ase I am interested in.

@ Search Electronic Orly a subset of cases filed
Case Filings IChanges to the Upload process for Wit thePsCare ,

_ _ filers designated as Electronic
@ Submit Public Case Cases. If yvou are unable to
Comments iy b Baies Gorneniasion find the case of interest -

Electronic Case Filing Center | Please examine the web

@ Electronic Case reports available on the =
Filing Notification full-docket.

Registration
List All Active Cases

@ PSC Web Application
Portal List All Active Cages -
ordered by Service Type

@ PSC Home Page
List All Active Cases -

@ Flartranic Case ordered by Utility Name d|
|@ https:/fpsc. ky. govfefs/EFSUpload_SelechCase. aspxifrommenu=2 l_ l_ E |G Internet

mstartl |H @ & e ® |J Bee... | Bfiin...| Poad... | [Ofmb...| IFw..|[&3es.. [E@...' G WOBEM  asaam
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The “Case File Upload” selection will open the following screen:

/2 PSC Case Filings - Select A Case - Microsoft Internet Explorer =1
File Edit ‘Wiew Favorites Tools  Help ﬁ
S Back ~ = - @ ﬁ | @Search [Ge] Favarites @Media @ | I%- é g ﬂ

Address I’-G:l https: fipsc.ky.gov efs/EFSUpload_SeleckCase, aspxPFrommenu=2 j @Gn | Links >

Harme:

KY Public Service Commission

Case File Listing

Select the Case for which you wish to submit a filing.

Please be aware that all filings processed through this system will become part of the
official public case record. Narrow the number of cases to choose from by using one of the
following Filters and clicking "Filter". Leave all search fields blank and click "Filter" button
to return all open cases (This may take a few minutes for dial-up modem access).

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.

Indude Closed Cases: - (Indicate if search should include closed

cases)
. = (Select case number as it appears on

Case Number: | I docket)

Company Name: | (Enter ary part of the company name)
Service Type: | -] (Select desired service type)

[Fiter
|
&) [ [ |2 [ mternet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[ETpscr. (G PEI@EIM  10:47 am

This screen is used to select the case for which you wish to submit electronic
filings. You may select an individual case from the drop-down list in the “Case
Number” window; or search for cases by using one, or both, of the “Company
Name” or “Service Type” boxes. You may also obtain a listing of all open cases
by leaving the search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest or use your browser’s “find”
feature to search for any text contained in the displayed “Results List”, below the
“Filter” button.

Note:

If submitting an electronic filing for a case which is currently closed, please select
the box titled “Include Closed Cases”, leave the other boxes blank, then click the
“Filter” button. Additional case number and other Docket information may be
obtained from the PSC Home Page at the link titled “Docket Information”, or from

the “Related Sites” menu at the top of any Electronic Filing Center screen.
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Your “filter” will yield a search results screen as in the example below:

/] PSC Case Filings - Select A Case - Microsoft Internet Explorer =181 x|
File Edit ‘Wiew Faworites Tools  Help ﬁ
= Back - = - @ it | @Search [Ge] Favorites @Media g | I%- = = £
Address I@ https:/{psc.ky.gov efs/EFSUpload_SelectCase, aspx?frommenu=2 j (PGD | Links > '@ -

=l

Note: Entering a Case Number will ignore values provided for Service Type or Company Name.
(Imdicate if search should include closed

Include Closed Cases: C
cases)

F S e IW’ (Select case number as it appears on
docket)

Company Name: | (Enter ary part of the company name)

Service Type: | - (Select desired service type)
[Fior

Results List
Case Type of
Company Nature of the Case Style of the Case Utility |
Number :
Service
003 Kenhucky TEST CASE FOR ELECTROMIC TEST CASE FOR TESTING
00020 Utilities FILINGS; PLEASE IGNORE COMNSTRUCT - Electric
i Companyy Testing=pellchecker TRAMEMISSION LINES
=l
|&] Done |_|_|E|_|0 Internet

il start |

Click on the case number link in the lower left scroll area of your results page to
continue the electronic document filing process.

J m = L."é] Iﬁ—l @ |J @Inbox...l @Kentu...l @Electr...l @Filing...l ﬁ-.ﬂdob...”@psc C... |®@@t&»}g 11:09 &M
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You will next be presented with a “file upload” screen as in the following example.
Enter the required preliminary information in the appropriate boxes.

Note: An explanation of required information is provided to the right of each data
entry box.

; KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer

Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (4| B S = e

=& x|
File Edit ‘Wiew Favorites Tools  Help ﬁ

Address Iﬁj https:/{psc.ky.qov efs{EFSUpload_MET.aspx?case=2003-000208&compary=Kentucky % 20Ukilites %= 20Company j @Go Links | @

Home Services Related Sites Help

KY Pulic Service Commission

Flectronic Case File Upload Utility

General Filing Information.

Please be aware that all filings processed through this system will become part of the official public case

record, Please do not submit documents which contain confidential information in this manner. Contact the
PSC to obtain an application for confidentiality.

Enter required information and click "Continue" button to proceed with document upload.

* Denotes Reqguired Field
Case Number 2003-00020

Company Kentucky Utilities Company

Additional Information ﬂ
Filing Types* AT (Select All That Apply.)
Amended Application !
Annual Report |
Full Name* | (Name Of Person Submitting This
Filing.)
2l - - --I_Pl—l
|&] Dore |_|_|ng Inkernet

§m5tartl|J & 40 |J Ombox...| &kentu...| Belectr...| BiFing... | F-adeb...|[Ekves.. [GEEI@EI= 11110
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File Upload Screen continued:

; PSC EFiling System Upload Utility - Microsoft Internet Explorer

File Edit Wiew Favorites

_{5] x|
Tools  Help |
<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =
TS T g 7 ;I
(If Submitting This Filing On
On Behalf Of | Behalf Of Another, Enter
That Person's Name Here.)
[ |
(Enter A Brief General
Filing Description Of The Filing.)
Description* *MNot For Description Of
Individual Documents.
=

Continue

2l

| ;I_I
|§| Done

l_ l_ l_ |4 meernet

Enter the required preliminary information about your particular filing and click the
“Continue” button.
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Your screen will be refreshed with the following page for selecting documents to
be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company x| @a |L\nks »

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.,

(fFile _[Desaiption__________________[Classified|Confirm|
1 Browse.. | I ! o

5 Browse.. | I O I You may repeat

this step as

Browse.. | needed to upload
3 I m 2 all files during

one file session
4 Browse.. | I - I
5 Browse.. | I - o

Upleoad These Files

Contact Information

=l
i, L T D T T

|&] pone ’_’_E & Internet
‘gl start |J m & '51 Ii—‘ (G |J @Inbox - Mi...I @Kentucky I S Electranic | kﬂ_]F\hngfInst...I - adobe Acr...”@x\f PSCEl... [=fControl Pa,., |® @ @(éQE 11:56 AM
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Use the “Browse” button to locate your documents to be uploaded, along with a
required brief description of each document in its corresponding “Description”
window. You may upload a maximum of five documents per each page and
repeat the process for up to four iterations, for a maximum of twenty documents
to be uploaded per session.

If your filing consists of more than twenty documents, you may initiate a new
filing session and indicate that you are making a continuation filing within the
initial “Filing Description” window.

When finished selecting your first group of documents to be uploaded, choose
the button at lower right labeled “Upload These Files”.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@j https:ipse. ky, goviefs/EFSUpload_NET,aspx?case=2003-000202company=Kentucky%:20UtliHes% 20Campary ﬂ st | Links **

& -

KY Public Service Commission

Electronic Case File Upload Utility

« Choose up to five files to upload at one time
o Only FOF and LS files will be accephed.
(fFile _[Desaription ______________[ClassifiedConfirm
1 FAE-Filing Test Docs\Test  Browse.. | ITest pdf document #1. ml I3
2 FAE-Filing Test Docst\Tes!  Browse.. | ITest P —— 'l o4 You may repeat
this step as
FAE-Filing Test Docsi\Tesi  Browse.. | needed to upload
3 ITest spreadsheet #1. O 4 all files during
one file session
4 Browse.. | I - o
5 Browse | I | I
[ pioamese ries |

Contact Information

S T T——— El
[& ’_’_E & Internet

hstart ||| (] @ 51 (O] @ || Olinbox-mi.| Ekertucky ... | ByFlertronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1201w

Please note that the upload filter only allows you to select “pdf” (Acrobat) or “xIs”
(Excel) files as discussed in the “Document Format” section within this document.
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After uploading your initial batch of documents, you will receive a refreshed
screen, as in the example below, which lists any documents previously uploaded
at bottom, along with an area at the top of the page for selecting additional
documents to be uploaded.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer == ﬂ
File Edit Wiew Favorites Tools Help ﬁ
GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N
Address Iﬁsj https:fipsc by goviefs/EFSUpload_MET.aspx?case=2003-00020&company=Kentucky“20Utilities%: 20Campany ﬂ @GD |L\nks & @ -

o Choose Up o five files to upload &t one time El
o Only FOF and LS files will be accephed.,
(File_[Pesaiption_________________[Classified|Confirm|
1 Browse | I | I
> ﬂl [ O I You may repeat
this step as
Browse.. | needed to upload
3 I o B all files during
one file session
4 Browse.. | I - I3
5 Browse.. | I ! o
Uploaded this session
Document Description Classified Note: YO‘TF filinglils o
Testocl pdf Test pdf document # 1. False not complete unti

voll click "Complete

Testboc? pdf Test pdf document # 2. False Filing" at the bottom
TestDocd xls Test spreadsheet # 1. False right of this screen.

Contact Information B
|@7TestDnc1.x|s : - - ’_’_E & Internet
hstart ||| (] @ 51 (O] © || Olinbox-mi.| Ekertucky ... | GyFlectronic .| H]Fiing nst...| Fadobe acr...[[Elkr pscrL. Econtolra | [EUEI@EIM 1214w

You must always choose the button labeled “Upload These Files” in order to
process any additional documents selected.

If you have included a document which you wish not to be uploaded, simply clear
the corresponding “Confirm” check box to the right of the document name before
choosing “Upload These Files”. Only documents having a check mark in their
corresponding “Confirm” box, will be uploaded.

Important: When you have finished uploading all required documents, you

must choose the button labeled “Complete Filing” located at the lower right
corner of the page. None of your selected documents will be saved on our

server until you click the “Complete Filing” button.
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Patience is required when using this system via a “dial-up” modem connection
or when uploading extremely large documents. Dial-up users should be aware
that a typical “56K” modem connection usually yields no more than a 40,000 bits
per second (4,000 characters per second) transfer rate. Therefore, uploading
documents of one megabyte (1 million characters) in size could take nearly 5
minutes to complete. Also, a poor quality phone line may result in failure to
complete the document transfer process.

This electronic filing system works best using a high-speed Internet connection
such as DSL, cable modem or T1.
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After your files have been transferred, you should receive the following
confirmation screen. You should print and save a copy of this screen as proof
that your files were submitted, along with the automated e-mail response you will
receive from pscfilings@ky.gov

Important: Please print this confirmation screen or your confirmation e-mail
message and attach it to the front of the required paper copy. The printed
confirmation will inform our Docket Control staff that the documents are
associated with an electronically filed case and have been previously
electronically filed, as required.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -

Home  Services es  Pint  Help

KY Public Service Commission

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940

Fax: (502)564-3460

Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
[& ’_’_E & Internet
‘gl start |J :__ﬁ & '5] Ij (G |J @Kantucky I 3 Electranic I IﬂJFiIing,Instml Fiadobe Acr”.l @K\' PSCEL.. [ Contral Pa...l li—llnbox -Mi...l |®@ @(é»)@ 1:51 PM

You may print this confirmation screen by using the “File” / “Print” command from
the Internet Explorer tool bar or by choosing the “Print” selection at the top of the
confirmation screen menu.
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After review and approval by our filing clerk, your filing will be “posted” to our
“Electronic Case File”, through which all comments and filings will become
available for public access via this Electronic Filing Center web system. Upon
posting to our web site, you should also receive a follow-up e-mail indicating the
status of each document included in the filing. If document(s) were rejected for
any reason, it will be so indicated at the bottom the e-mail message. You should
retain all confirmation messages, as part of your filing documentation.

After “posting” by our clerk, all electronically filed documents are publicly
accessible by following the instructions in the “Search Case Filings” section,
within this document.

Exit your electronic filing session by closing your web browser or choosing the
“Log Out” menu selection as in the example below.

a KY PSC Electronic Case Filing System Upload Utility - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovoritss  EMedia (% | By S = e

Address [(&] https: fps.ky.gov/efs/EFSUpload_NET.aspx?case=2003-000208company=Kentucky %200 tities %20 Company | @a |Links ?) @ -
Relsted Sites Prict Help
EFS Homs vervice Commission
Disclaimer

Privacy Statement
Log-out/PSC Portal

Electronic Case File Upload Utility

Documents received for Case Number: 2003-00020
Kentucky Utilities Company

Description: Testing mew file Upload utility w/o Java applet, Please ignore,

Items Received: 11/29/2005 1:45:26 PM
FileName Description
TestDocl pdf test 1

TestDiocl xls test spreadshest 1
TestDocz pdf test 2

TestDoc? xls test spreadshest 2

Contact Information

Contact: E-Mail: pscfilings@ky.gov
Phone: (502)564-3940
Fax: (502)564-3460
Technical Support E-Mail; E-Mail:efilesuppor tidlky. gov
— | |
T -

Fublic Service Cormission of the Comrmoniwealth of Kentucky

-]
|®:| https: ffpsc. ky .govefsfefsMain . aspxFlogout="Y ’_’_E & Internet
‘gl start |J ] & < 0] & |J & Jkentucky .., I 3 Electranic I #Filing _Inst...| adobe Acr”.l £ kY PSCEL..  [=) Control Pa...l | 5| Tniba - Mi...l |® M@EE=E ziam
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Filing Classified Documents:

Since the terrorist events of September 11, 2001, there has been an increased
awareness of making sensitive information freely available on the Internet. In
terms of our electronic filing system, this concern applies primarily to documents
containing detailed or oversize maps. In order to address security concerns,
filers are asked to identify any “map” documents containing information of
significant detail, which could be used in aiding a terrorist attack on public
facilities or utility infrastructure. Detailed information on electric or gas
transmission lines, or generating facilities, are among the types of documents,
which may be of particular concern.

Therefore, for purposes of electronic filings, these documents will be considered
“classified” and should be indicated as such by checking the appropriate box,
under the “Classified” column, on the file upload window. When indicated as
such, the system will place the documents marked “classified” in a secure area
and will not make them available for unrestricted public access.

A document will be automatically inserted into the filing, with instructions on how
to gain access to the “classified” information. The “Read1st.pdf’ document
accompanying the filing should also reference the fact that a “classified” map is
included in the filing.

Please note: The term “classified” as used in this document does not apply to
documents granted “confidentiality” by letter of the Commission. At present,
documents granted confidentiality are not accepted via electronic filing, however
the filer may submit them on a CD, if agreed by the Commission. Documents
granted “confidentiality” are kept in a secure location and not made available to
the public or other parties to the case.
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Search Case Filings:

An additional feature of this new system allows users to search and view
electronically filed documents for any case. Connect to the Electronic Filing
Center web page by choosing the “Electronic Case Filing” menu option from the
PSC Web Portal.

23 PSC Portal Log-In - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help
Bk + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address I@ https:fpsc. ky govipsc_portalf ﬂ @Go | Links » @ -

Secure Information Log-In/Log-Out Help

Commonwealth of Kentucky
Public Service Commission
Web Application Portal

|&] bone ’_’_E & Internet
dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe acr...| [Olintoe - i | IF: Bood...|[Elpsc port... Gacortrolpa | [ @EAE  szaan
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From the Electronic Filing Center page, choose the menu option titled “Search
Case Filings” under the “Services” menu.

File Edit Wiew Favorites Tools Help

<2} EFSMain - Microsoft Internet Explorer

15|

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Home

@ Search Electronic Case Filings
@ Submit Public Case Comments

@ Electronic Case Filing
Notification Registration

@ PSC Web Application Portal
® PSC Home Page

@ Electronic Case Filing Help

Contact:

Phone:

Fanc:

Technical Support E-Mail;

L

Address I@j hittpe ffpsi. ky .gov/efs fefsmain, aspx ﬂ @Go | Links » @ -

IChanges to the Upload process for filers

Kentucky Public_Seruice Cornmission

Electronic Case Filing Center

Contact Information
E-Mail: pecfilingsi@ky .goy
(502)564-3940
(502)564-3460
E-Mail :efilesupport@lky .gov

(@ HELP! I can not find the case I am
nterested in.

Dnly & subset of cases filed with the
PSC are designated as Electronic Cases.
If you are unable to find the case of
interest - Please examing the web
reports available on the full-docket,

List All Active Cases

List All Active Cases - ordered by
Service Type

List All Active Cases - ordered by Utility
MName

All Available Docket Reports

of”

|Ej http://psc ky.gov/efsJEFS_Search.aspx

[ [@memet

dhstart ||| (] @ 51 (0] © || Byrectronic .| EFing tnst...| 7 adsbe ac...| [Olintoe - .| AF: Bood...|[Eersmain .. Gacortrolpa | [ W @EIE  smaan
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The sample page below is used to search for all electronically filed documents.

<&} Search For Filings - Microsoft Internet Explorer =] x|

File Edit Wiew Favorites Tools Help ‘

GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | EN= =5 N

Address Iﬁsj hittpe fipsi, ky .gov/efs/EFS_Search.aspsx ﬂ st | Links **

& -

a

KY Public Service Commission

Search for Electronic Case Filings
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You may search for filings by a specific case number; filings by a particular
company; filings for a particular type of utility service; filings posted within a
range of dates; name of company or person submitting the filing; name of the
person on who's behalf the filing was made; or by any part of the general filing
description, as entered by the filer.

If multiple search criteria are entered, the system will perform the search using
the “and” operator. For example, if the user searches for filings by BellSouth
Telecommunications and specifies a date range, the result list will include only
those filings posted for BellSouth, within the specified data range. You may also
obtain a listing of all open case filings by leaving all search fields blank.

After entering your search criteria (or leaving all fields blank), click the “Filter”
button to have the system perform your desired search. The results will be
displayed in the scroll area below the “Filter” button. If a list of all open cases is
returned, you may scroll to the case of interest, or use your browser’s “find”
feature to search for any text contained in the “Results List”, displayed below the
“Filter” button.
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Sample “search results” page:
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File Edit View Favorites Tools Help ﬁ

Address I@ http: /fpsc.ky.gov/efs|EFS_Search.aspx j ran |Links =
T rimrmygy d
2003-00020 09/08/2003 Test filing -
Bellsouth 230 AM 9/8/03 - Cavid McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: Cn Behalf of:
Telephone BellSouth
Case Filing Date: 09/08/2003  Public
Case Nature: 923 AM Comment David McDowell of
TEST CASE FOR Mo Stamping Ground KY
ELECTROMIC Downloadable
FILINGS,; PLEASE Files
IGNORE 09/03/2003 First test
9:22 aM  filing for David McDowell for
No 9/3. Filed Bellsouth
Downloadable as if done Telecommunications,
Files by Inc.
Bellsouth Cn Behalf of: David
I0. drm C'Bryan =
4] | _'l_l
|&] Done ’_l_l_lﬂ Internet i

The search results screen provides basic case information, along with an entry
for each filing. To view documents included with a particular filing, click on the
“Date” link in the “Filed Date” column.
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Clicking on the date link from the previous example yields the following detail
page.

In the event which a document is rejected by our clerk, the “document name” link
will be replaced by the “X”, as in the sample screen below. Also, a document
filed as classified will be indicated as such by the “locked” icon, as in the sample
screen below.

<} Filing Details - Microsoft Internet Explorer O] x|
dm Back ~ = - @ 7 | @Search [3] Favarites @Media ®| %v =h = ﬁ
Public Service Commission =

Documents within the Filing

Documents Filed on:
09/08/2003
For Case Number: 2003-00020

Description of
Document

Test Doc 2.

File

|
Secured
Test_Classified_Doc pdf
Post classified doc.
Test Doc 1. Test doc 1.pdf
Post regular doc.

Test Doc 3. X_
Test_Reject_Doc.pdf
Reject test doc. |
/&] Done |_|_|_|ﬂ Internet ;
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Clicking on the “Document Name” link in the “File” column will open the
document in a separate browser window, as in the example below:
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Bellsouthi & r
Telecomr :’T
5 S,
Service 1 _g = —
-(r:e|ep|'l7:?|[7 iirsyr 101 » o BsxMin O = 4 | H .
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Case Nature: 1:27 PM Cavid McDowel| of
Presumptive validity of Mo Stamping Grd, KY
Tariff Filings Downloadable
Files
01/43/2003 Test filing by |
&) l_l_l_lﬂ Internet
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Close the document viewer window to return to the “search results” screen, from
which you may select another filing or another case.
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Filings containing a “classified” map document will appear as in the example
screen below. (See discussion of classified maps in section titled “Filing
Classified Documents”).

/3 Filing Details - Microsoft Internet Explorer -8 x|
dmBack = = - @ it | @Search |Gl Favorites @Media g | I%- = Nl ﬁ
|
Public Service Commission
Documents within the Filing
Documents Filed on:
01/13/2003
For Case Number: 2002-00276
Description of Document File
Test doc 1. TestDocl . pdf
Test doc 2. ;
Secured Classified map.
=l

|&] Done l_ l_ l_ | mkernet

Documents indicated by the “Secured Folder” icon contain information, which
may be considered sensitive in terms of public or national security. Click on the
“Secured” link for an explanation of the procedure for obtaining public access to
these “Classified” documents.
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Downloading Case Filings:

When viewing the contents of any individual document, the user may use the
web browser’s “Save” feature, to save a copy of the document on their local
computer.

Users may also download all documents included in a filing, by clicking on the
corresponding “Zip Filings” link. This procedure compresses all documents into a
relatively small “zip” file, which may be stored on the user’s local computer.

Extract the compressed documents using any popular document compression
software, such as WinZip or PKZip.

/) search For Filings - Microsoft Internet Explorer -8 x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back - = - @ it | @Search |Gl Favorites @Media g | I%- = Nl
Address |2§| http:fipsc. ky, gov/efsiEFS_Search.aspx j Pen |Link5 »
|may take a few minutes for dial-up modem access). o | -l
] Description ] ;
Case Filed Date of Filing Filer File Types
2003-00020 09/08/2003 Test filing -
BellSouth 930 AM 9/3/03 - David McDowell for
Telecommunications, Zip Filing 9:30 AM. BellSouth
Inc. - Telecommunications,
Inc.
Service Type: On Behalf of:
Telephone Bellsouth
Case Filing Date: 09/08/2003 Public
Case Nature: .23 AM Comment Cavid McDowell of
TEST CASE FOR No Stamping Ground KY
ELECTROMNIC Downloadable
FILINGS; PLEASE Files
IGNORE 09/03/2003 First test
9:22 AM filing for David McDowell for
No 9/3. Filed BellSouth
Downloadable as if done |[Telecommunications,
Files by Inc.
Bellsouth COn Behalf of: David
IG. drm O'Bryan s
L s ;IJ

|&] Done l_ l_ l_ | mkernet

If choosing to download all filings for a selected case, choose the link named “Zip
All Case Filings”, located in the “Case” column.
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Clicking the download link opens a dialog box, similar to the following example:

/3 search For Filings - Microsoft Internet Explo =]l

File Edit ‘Wiew Favorites  Tools  Help ﬁ

<Back ~ = - (2 2} | Qisearch [GFavorites Ehmeda (B | B & =

Addrass Iﬁj httpeffpsc. by govjefs/EFS _Search.aspex j @G |Links >

Home & B% Related Sites Administration Help

- - ma — - . - -

File Download |

Some files can ham your computer, IF the file information below
looks suspicious, or you da not fully trust the source, do not open or —
zave this file.

L e S |

File type:  WirnZip File
Case Number:

Fram: pac.ky.goy

Filings for Company: -]
Filings for ServiceTyp ‘wiauld vou like ta open the file or save it to your computer?

. Open Save I Cancel More Info
Documents filed Bety | |
Dates: [V Always ask before opening this lype of file
Name of Company or |
Filer:

* The following three filters eliminate public comments

*Filed On Behalf OF: |

I*DescriDtion of the filing | _ILl
»

. |
|&] Dore l_l_l_le Inkernet
Hstart] | [ @ b || 2ar| sar] ol s Paa] wrv] oo e Gac] @rsffrie. (RGP RLAG a2

Choose the “Save” button to proceed with saving the compressed file on your
local computer or network folder.

Persons unable to download large documents may request them on CD, by
contacting the Commission via e-mail at pscfilings@Kky.gov or by phone at (502)
564-3940.
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