Auwvier Road Gag Company, Jnc.

Box 785
Prestonsburg, Kentucky 41653
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sUBLIC SERVICE

Jeff Derouen (3N\M\SS\0N

Executive Director

Public Service Commission
P.0. Box 615

Frankfort, KY 40602-0615

RE: RULES AND REGULATIONS
Special Nonrecurring Charges
Case Number 2008-00156
Dear Mr. Derouen:

You will find enclosed the necessary flllngs for
the up dated Rules and Regulatlons as shown in the
above case number.

Thank you very much for your help.
Slncerely,

OLLL/ N | /%/\,ATM/JLLFA-@—'; —~—

Sallye Branham
President
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RULES AND REGULATIONS

SPECTIAL NONRECURRING CHARGES

(6) Each customer shall be installed a separate meter and no
building having more than one tenant shall be served by a single meter,

(7) Meter reading will be taken between 22-29th of each month
and mailed on or before the lst day of each month.

(8) Accounts not paid 10 days after mailing date shall be subject
to a 107 penalty on the total bill due.

(9) A reconnection charge of $100.00 shall be paid before service
is restored following disconnection for non-payment of bill.

(10) A reconnection charge for customers who request discontinuance
of service and subsequently re-establishes service at the same premises
within 12 months is $20.00.

(11) A transfer or service charge for customers moving from one
location to another is $20.00.

(12) A service charge of $25.00 will be made to collect a delinquent
bill after written notice has been mailed to the customer stating that
the bill is delinquent. Failure to pay the account at this time will
result in termination of service.

(13) A service charge of $15.00 will be made to any customer whose
check is returned from the bank for insufficient funds. The account shall
be considered in arrears and subject to termination under 807KARS:006 Sect 11

(14) Mobile trailers shall be considered temporary service and subject
to a connection charge of $75.00. 1If service line, meter loop etc., are
in place the charge shall be $25.00.
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