GET THE MESSAGE
AND THE BOTTLE

LWC provides Pure Tap
botfes to use at home, school,
chureh, civie maetings and

sporfing events,

GET FREE PURE TAP BOTILES
Call 569-3500 and ask

for public infarmation or emall

puretapbottles@lwcky.com

QUESTICNS ABCUT
THIS REPORT?

Barbara Crow

Public Information Officer
5693695
berow@lwcky.com

|

 Dear Louisville Waer Company Customer,
1
1 ['m pleased to prevads you with Lousville Water Company's
{

‘ (LWC) annual warer quality repore. The Pure Tap report gives

vou cetatled nformation about the quaity of your dnnking
water LW prepared this report to meer Emaronmental Pro-
| tectien Ageacy (EPA requerements under the Sate Drinking
Wte: Act Amendiment

The “message in e hortle"is drinking water thar i safe and
reliatle. Your drinkmg water meets and in most cases exceeds
the strict health standards the EPA sets, Quehry is ar the core
of the drimkimg water we produce every dav: our comnynity’s public heal-h and safety i« depen-

dent upon our product.

In Augus: of 2007 [ wall retire from LWC. | have bezn blessed to have spent nearly 40 vears n
the watet ndustry and at LWC, [t has been an immensely challanging and rewarding experzence.

Ithas been my pleasure to serve this company and commuzicy,

Johr L Huber
Presdent. Lousswille Water Compaty

PURE TAP TURNS 10!

In 1997, IWC Launched 1 campaign 10
promote the heaith benetits, con-
venience and value of tap water
LWC gave s water a namie, Pure
Tap and offered an empry botde 10
fill anywhere in Louiswille' Since
1997 we've provided over one mil-
lien empty bottles to use at home, school,
ewic meetings and sporting events. [oday, Pure Lap 1 more than
abettle! The program ingludes education programs for thldren
and adults. We've abo created comnunire partnerships that pro-
mote healthy hfestvles and the velue of wood denal heakth. Learn
more abut our edacaton programs 2w, Epperunzong com
or el kstnichlweky.com

CONSIDER A MORE EFFECTIVE WAY OF WATERING THIS SUMMER

IWC can mstall in rrrygataon meter and service on an existing water service. Thas allows you
o separate rrigation waer usage from residential use. There are no sewer charges on rigation
services. Contact New Service Applicatians at 569-3600 x2162.
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WHAT'S THE MESSAGE
INTHE BOTTLE?
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PURE TAP REPORT
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The Pure Tap Report is the “message in the bottle.” Each day babies, childven and adults depend
ont Lawisvile Water Company (LWC) for supevior water quality, e supply driuking water to over
830,000 people in Losiswile Metro, Bullit and Oidham Counies,

QUALITY FROM OUR TAP TO YOURS

O average, LWC produces 122 milhon gallons of drinking water each day. There can never be
any doubt as to the weter’ quahe. Each cay our scieatists perform 300 tests on the drinking
wiater. In 2006, LWC miet the water qualicy health standards set be the EPA. The orgamzanon

also homored the company with its Fave-Year Director’s Awar¢ for cuntanding

water quality

LWE contmaally works to mamtain qualiey, [r 2006, we bega projects to
make aar treatment plnts mare efficent Wore will begin in 2007 o -
crease e amount of water drawn front the aquifer at our B.E. Payne Plant

in Prospect. Rizerbank filtratzon deaws water Fom the pround that 2

been rierurally filtered by sand and grivel The process provides 2 much eleanze

source

DWE maintans 3900 les of pipe to deliver drinking water By the end of

20055 we nearly completed a 13-year progrant to rep.ace or rehabaliat: 00
| miles o old maim. The POREAN Was A Tesounding suceess, recucng
breaks by nearly JU-percent system wide. In 2006, we contingzd improv-
ments 171 Bullist County, upgrading and mstalling new water mains. We also

comstructed new tanks and booste: satiens througheut [etfersan, Oldhani and
Bullitt Counties to meet the demands of a growing service are,

[romeallv, LWCS service area espands 1 water sales decrease. 2006 produeed

CUSTOMER SERVICE
CALL CENTER

[532) 583.6610
custsvc@lweky.com
Monday - Friday 8am - 8pm
Saturday 8:30am - 12:30pm
Bullit County Customers
Call: 1-886-535-6262
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the lowest water sales snce 1993 It was an extremely wet yea with abnost e
outdaor waterig; cansurier water e s down dae to low-Row fixtaresasd fewer persens per
hasehold Despite the iggng sales, IWC contimaes its mission fo enfiance water quaiey, cus-
tomer satisfaction and value. Customers consiseently give LWC high mares for reliabiliegservice,
quaity and information,

| CUSTOMER SERVICE
|
Our Customer Service Center ¢an help with

questions ahout water service.
+ Call a: Jeast two days before stirting or discon-
TNy water service
+ Use the awrormated system: to check your balace
or pay by credit cord.
+ Save tme by paving vour bill with auomatic
bank draft. The money s automatically deduted

ron checking or smngs woount on the
[ due dare vou select. Vit wwwlousswillewater
 com/efeatm for mor: information,

Customers help us improve our service

| A Customer Advisory Counail mezts every eight weeks. The Board of Water Works mee the
second Tuesday of each month at 12:30pmn at 530 South Third Stree.

|
| THE SOURCE

LWC is the pubhe water sappher n Jefferson County and parts of Bullit and Olham Counnes,
Ihe Ohno Raver s the souree for your drinkimg water. LW aperates twa surface water treat-
nient plants with ntakes on the Chio River LWC also draws warer thrangh the aguaifer next to
the river at the B.E. Payne Plant,

I Octaber 2003, the Kerzucky Division of Water approved 2 Source Water Assesment and Pro-
ecrion Plan for Jerferson County. The plaa Jooss ar LWCS suscepuibility to potential sources of
contamiaion. Th plan denified spills of hazardous material on the Ovo Raver ane permit-

ted discharges of sunttary sewers as the highest contamination risks, In Jeffersan County, lind

wie 1 the srotection aea 5 primanily zoned for residental and commereial use, wath anly & fow

custrial sites. Lo Oldhar and Trimble Counties larcas borderng the Olio Rver to tae north of

our 1takes) land use is primarily zoned tar idental and agrical-
tural vse. Therefore source water contaminant sisks are relatvely low
LWC mangans an Emergency Preparedies: and Disaster Services
Pl to address potertial centaminant risks, To view the entire
Souree Water Assessment and Prorection Plan contact [im Smich at
6536601

Wellhead Protecrion Plan

In 2004, the Kt‘ﬂ[ll{k‘:‘ Divisien of Water Jp'!'u\'cd 1W< Wellhead
Protection Plan (WHPP), The p|;|!1'\ wonl 1 o protect groundwa
ter feeding into the nverbank fliration welli from contamimtion
within the Wellhead Protecton Arez (WHPA) in Prospect. “WC
f()[]riﬂll(:[“l\‘ UPll.lt\" lhc PLJ‘“ N['W fl"il.!(".]:\ Jn{l 1‘.]““1.‘\'\('! m [|1U
protection arca recenve information about the WHEP ane educa-
tional marenals, The sformatian 15 lse an our web site, LWC has
subnutted 2 grant applicanon to the EPA for groundwater monitor-

g the prozram would bezin upon receipt of fund ng,
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LWC 3085


mailto:buaw@Irky.com
mailto:uihvt@lwtky.com

View this report ondine ol
wyww.louisvillawater.com,

Click on “wefer cuality.”

ADDITIONAL WATER
QUALITY DATA

pH-8.25U
Caleium [as Ca} - 45 mg/L

Hardness [as CaC03) - 161mg/L
(7.4 grains/gallon)

Sodium |as Na} - 17 mg/L
Magnesium (as Mg) - 12 mg/L
Abalinity (s CaC03) - 79mg/L

~a/. miligrems per lier

PURE TAP REPORT wwwilouisvillewater.com
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2006 WATER QUALITY DATA

Diais from testing done in 200€, unles: otherwiie noted, in accordance with 407 KAR Chapter 8, All figares ere well below EPA guadelines. Your drinking water meers and in most cases exceeds the strict health standards set by the EPA,

REGULATED STBSTANCES - TREATMENT PLANTS
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RESULATED SIBSTANCES - DSTRIBUTON SISTEN
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TABLE DEFINITIONS A MESSAGE FROMTHE EPA

MCL: Musamum Contaminant Level, The Fighest level of 2 contamimant that = allowed m
drmking water, MCLs are se as close to the MCLGs & feasible using the best available treatment
tecnolegy.

Drinking water, ancluding hotled warer, may reaswnably be expected ro-contain at Jeast small anounts of some zontamimants. The pres-
ence of contaminants does no: necessanly indicate thar water poses 2 hezlth risk. More information about contaninznts and potential
health effects may be ohumed by calling the EPAY Sate Drinking Water Hotline 1-800-426-4741.

MCLG: Maximum Contaminant Level Gozl, The level of ¢ conamurant 11 drinking water be-

Lmima-compromised Persons

low whizh thare is no known or expecied risk to health, MCLGs allow for a margin of safety. ‘ ,
Sutn .‘h;‘l‘“\ i Mo e el

MRDL: Mazimum Residual Disinfectant Level. The highest level of 2 distnfecrant allowed in o
drinking water. There is convincing evidence that additon of a disinfectant is necessary for con

Sttt gt Banino-componisel sesons, sl e prsps nh
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i cheviothenyy, pon peae el FET LS oo s, i el

ootders. L4 T

e pare b sk boma wdeetions, Thisse peopte soond soek e abour it varer o thear B

ol of microtial contaminanss

MRDLG: Maximamn Resihual Disinfectant Level Geal. The level of a drirking water disinfectnt
below which there 1s no known or expectec risk to health, MRDLGs do nor nflect the benefrs

il iR s e i Both tap and botted water ca e from rwvers, lakes, st cais, ponds. reservors, spring and wells, As water traels over the surface of

o o land ar through the ground, it dissclves mturally-occurrmg minerals, and n some cases, radivacive material, and may piek up wbstnces

BDL: Below Detection: Levels. Liboratory analysis indicates thar the contaminant is nat preset. s e :
e resulting from -he presence af ammals or fram human acivaty.

n/a: Nat Appheable. Does not pply.

. , Ihe following contaminaats may be present in sovice water,
ppm: Parts per milhon or nullgrams per hter, my/L.

ppb: Parts per billon or miccograns per lter, /L. * Merobual contaminants such as viruses and bactena from sewage, bvestock and wildif.

/L Picocuriesper lter A messure ofthe radoactity in waer Inorganic contaminants such as sals and raetals, These aceur naturally or come from urbin scarm rnoff industrial or domestic

. o wastewater discharges, oil ard gas production, mining or farmig,
mrem/yr: Millirems per vear. A measure of acution absorbed by the body.

Pesticides and herbicides from agriculture, urban storm water runoff and residential arcas

NTU: Nephelometric Turbidity Unit. A measu-e of the clearness or clarity of water. Turbidity is

; * Onganic chemical contaminants including synthetc and volatile crganic chemicals, whica are by-prod-
monitor:d because 1t 151 good mdicator of the effectiveness of the filmation system, ¥ £} IEd Y-pi

ucts of industrial processes and petroleum production , and can alio cone from gas stations, utban storm

AL: Action Level. The concentration of a contaminant which, f exceeded, triggers teatment o water runoffand sepric systems.

other requirements thata water system shall follow.

Radioactive contaminants which can naturally oceur or result from o1l and gas produc-

RAA: Funning Annual Ave-age, tion and mining activities.
TT: Treatment Techmque. A requred process intnded to reduce the Jevel of a contaminant n Te ensure tap water s safe to drisk, EPA prescribes regulations which limit the
drinking water. amonnt o certam contaninarts in water provided by pudlic water systems. The

Feod and Drug Admimistation (FDA) estblishes bonits for contariinants in
hettled water that shall provids the same protection for public hedlth.

Spansh ltsporol] Fse imforme contene infomaciin muy mportante sobe o coliohd de <y oguo beber Traol:
ol o hoole con olguen gue Jo entencr buen. {This comphlet caniairs mportont n'ormanon aboe! your dnnkrry
water Mese hove e mformata Irmsated |

LWC 3086



