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COLUMBIA GAS OF KENTUCKY, INC. P.S.C. Ky. No. 5

20.

21.

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS
(Continued)

FORCE MAJEURE

Neither Company nor Customer shall be liable in damages to the other for any act, omission or circumstance occasiones
or in consequence of any acts of God, strikes, Idaskaffecting the company or its suppliers of gas, acts of the public
enemy, wars, blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, storms, floods, washo
arrests and restraints of rulers and peoples, civil distoesarexplosions, breakage or accident to machinery or lines of
pipe, the binding order of any court or governmental authority which has been resisted in good faith by all reasonable le
means, and any other cause, whether of the kind herein enumeratedrafise, not reasonably within the control of the
party claiming suspension and which by the exercise of due diligence such party is unable to prevent or overcome. Fail
to prevent or settle any strike or strikes shall not be considered to be awithite the control of the party claiming
suspension.

Such causes or contingencies affecting the performance hereunder by either Company or Customer, however, shall
relieve it of liability in the event of its concurring negligence or in the eVt failure to use due diligence to remedy the
situation and to remove the cause in an adequate manner and with all reasonable dispatch, nor shall such cause
contingencies affecting such performance relieve either party from its obligations to ayalents of amounts then due
hereunder in respect of gas theretofore delivered.

RECONNECTION OF SERVICE

If service is discontinued at the request of any Customer, Company may refuse service to such Customer, ¢ ) S
premises within eight (8) mdms, unless it shall first receiegpayment of 80 for residential customers reconnect fee R
$20for commercial customers reconnect fee. R

Compaly will charge a reconnect fee of twergllars ($8) when service has been disconnedtechonpayment obills R

or for violation of Company's Rules and Regulations and Customer has qualified for and requested the ser to
reconnected. Customersexempt from the reconnect fee must qualify under the Commission's Winter Haiusnip
Reconnection Rules, as state

A. During the months from November through March, Customer or Customer's agent:

(1) Presents a certificate of need from tBabinetfor Human Resources, State Department for Social
Insurance, including a certification that a referral for weréhtion services has been made in accordance
with subsection (C) of this section;

(2) Pays onghird (1/3) of the outstanding bilk&200,whichever is less; and
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COLUMBIA GAS OF KENTUCKY, INC.

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS
{Continued)

21. RECONNECTION OF SERVICE - {Continued)

{3) Agrees to a repayment schedule which would permit Customer to become current
in the payment of Customer’s bill as soon as possible but no later than October
15. However, if, at the time of application for reconnection, Customer has an
outstanding bill in excess of $600 and agrees to a repayment plan that would pay
current charges and makes a good faith reduction in the outstanding bill consistent
with Customers ability to pay, then such plan shall be accepted. In addition to
payment of current charges, repayment schedules shall provide an option to
Customer to select at least one {1) payment of arrearage per month.

{4) Company shali not require a new deposit from Customer whose service is

reconnected due to paragraphs {1), {2), or {3} of this subsection.

Certificate of need for reconnection. Federal and statewide energy assistance programs
are administered by the Kentucky Cabinet for Human Resources, Department for Social
Insurance. A Customer who is eligible for energy assistance under the department’s
guidelines or is certified as household with gross income at or below 130 percent of the
poverty level, may obtain a certificate of need from the department to be used in
obtaining a service reconnection from Company.

Weatherization program. Customers obtaining a certificate of need under this
regulation shall agree to accept referral to and utilize weatherization services which
are administered by the Cabinet for Human Resources. The provision and
acceptance of weatherization services is contingent on the availability of funds and
other program guidelines. Weatherization services include, but are not limited to,
weather stripping, insulation and caulking.

Customers who are current in their payment plans under subsection A(3) of this
section shall not be disconnected.

22. CUSTOMER DEPOSITS

Company may require from any Customer a minimum cash deposit or other guaranty to
secure payment of bills, except from those Customers qualifying for service reconnection

under the Winter Hardship Reconnection Rules, as stated on Sheet Numbers 70 and 71 of
this tariff. Service may be refused or discontinued for failure to pay the requested deposit.

All Customer’s deposits shall be based upon actual usage of Customer at the same or similar
premises for the most recent 12-month period, if such information is available. If usage
information is not available, the deposit will be based on the average bills of similar
Customers and premises in the system. The amount of cash deposit shall not eéweéb@”mgsi
twelfths (2/12) of Customer’s actual or estimated annual bill. OF KENTUCKY
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CURRENTLY EFFECTIVE BILLING RATES

CUSTOMER DEPOSITS - (Continued)

A deposit would normally be required, unless waived at Company's discretion, if any of the
- following circumstances exist;

New business

Previous service with bad debt account

Transient or seasonal employment

Disconnected due to non-pay

Renting, short-term employment

Unemployed and no regular income

Student, or

Unable or unwilling to provide identification.

Unsatisfactory Credit History
If 2 deposit has been waived or returned and Customer fails to maintain a satisfactory payment
record, a deposit may then be required. Company may require a deposit in addition to the initial
deposit if Customer’s classification of service changes or if there is a substantial change in usage.

Company will refund the deposit to Customer after twelve (12) consecutive months of good credit
and payment history. Upon termination of service, the deposit, any principal amounts, and any
interest earned and owing will be credited to the final bill with any remainder refunded to
Customer.

Company shall issue to every Customer from whom a deposit is received a receipt of deposit
showing, the name of Customer, location of the service or Customer account number, date and
amount of the deposit, and informing Customer that they can request a recalculation of the
deposit after eighteen (18) months based on actual usage. If the deposit on account differs from
the recalculated amount by more than $10.00 for a Residential Customer or 10 percent for a non-
residential Customer, Company may collect any underpayment and shall refund any overpayment
by check or credit to Customer's bill. No refund will be made if Customers bill is delinquent at the
time of the recalculation.

Interest will accrue on all deposits at the rate prescribed by law beginning on the date of the
deposit. The interest will be applied as a credit to Customer's bill or will be paid to Customer on
an annual basis, except if Customer's bill is delinquent on the anniversary of the deposit date,
Company shall not be required to refund or credit interest. If the deposit is refunded or credited to
Customer's bill prior to the deposit anniversary date, interest will be paid or credited to Customer's
bill on a prorated basis. If interest is not credited to Customer's bill or paid to Customer annually,
interest will be computed by a method which will result in an amount no less than that obtained by
using a middle course method between simple and compound interest in compliance with
Commission Order dated October 31, 1989 in Case No. 89-057. Interest on deposits computed
in this manner will accrue until credited to Customer's bill or paid to Customer.

K AN K
PUBLIC SERVICE COMMI

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH
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23.

24,

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS

(Continued)
BILLING

General Service Rate Schedule

Bills will be rendered and be payable once each billing month. Company may read any meter once each billing month, but
may read meters of the General Service Rate Schedule Customers once each two billing months. As to any Customer
whose meter is read once each two months, the consumption for the first month of each bimonthly meter reading period
shall be determined by calculation on the basis of Customer's previous usage -- considering factors such as variations in
weather, number of days in the period, the trend in seasonal usage, etc., in order to provide as nearly accurate a bill as
possible without actually reading the meter. Customer's consumption for the second month of each bimonthly meter reading
period shall be determined by actual measurement taken from Customer's meter, subtracting therefrom the calculated
consumption for the first month of the bimonthly meter reading period. The bill for each month shall be the result of applying
to the consumption, determined as aforesaid, the applicable rates and charges contained in this tariff.

A customer shall be liable for unbilled service up to 2 years from the date of service, unless the customer obtained service
through fraud, theft, or deception.

All Other Rate Schedules

On or before the tenth (10th) day following the date of the final monthly meter reading for each billing month, Company shall
render to Customer a statement of the total amount of gas delivered during the preceding billing month and the amount due,
with the exception of Delivery Service Customers.

When information necessary for billing purposes is in the control of Customer, Customer shall furnish such information to
Company on or before the fifth (5th) day following the date of final meter reading of each month.

Both Company and Customer shall have the right to examine, at reasonable times, books, records, and charts of the other
to the extent necessary to verify the accuracy of any statement, charge or computation made under or pursuant to any of
the provisions hereof.

A customer shall be liable for unbilled service up to 2 years from the date of service, unless the customer obtained service
through fraud, theft, or deception.

PAYMENT

Customer shall pay Company at its General Office, 290 W. Nationwide Blvd, Columbus, Ohio 43215, or at such other

address as Company shall designate on or before the twentieth (20th) day following the date of the final monthly meter reading for
the gas delivered hereunder during the preceding billing month.

DATE OF ISSUE: January 6, 2017

DATE EFFECTIVE: December 27, 2016

ISSUED BY: /s/Herbert A. Miller, Jr. J » 4 Mot

TITLE: President EFFECTIVE
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25.

26.

27.

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS
(Continued )

LATE PAYMENT PENALTY

A Late Payment Penalty of five percent (5%) may be assessed, only once on any bill for rendered services, excluding
Residential Customers, if Customer fails to pay bill by the due date shown on Customer's bill. Any payment received will
first be applied to the bill for service rendered. Additional penalty charges shall not be assessed on unpaid penalty charges.

If prior to the due date of payment, Customer in good faith disputes the bill in part or total, and pays to Company such
amounts as it concedes to be correct, and at any time thereafter within ten (10) days of a demand made by Company, furnishes
a surety bond in an amount and with surety satisfaction to Company, guaranteeing payment to Company of the amount
ultimately found due upon such bills after a final determination which may be reached either by agreement or judgment of
the courts, as may be the case, then Company shall not be entitled to suspend further delivery of gas unless and until default
be made in the conditions of such bond.

RETURNED PAYMENT FEE

If Customer's payment of a bill for service is returned by a bank as unpaid, Customer will be charged a fee of fourteen dollars
($14.00) to cover the cost of further processing of the account.

BILL ADJUSTMENT AND MONITORING OF CUSTOMER USAGE

Bill Adjustment. If upon periodic test, request test, or complaint test a meter in service is found to be more than two (2)
percent fast, additional tests shall be made to determine the average error of the meter. Said tests shall be made in accordance
with commission regulations applicable to the type of meter involved.

If test results on Customer's meter show an average error greater than two (2) percent fast or slow, or if Customer has been
incorrectly billed for any other reason, except in an instance where Company has filed a verified complaint with the
appropriate law enforcement agency alleging fraud of theft by Customer, Company shall immediately determine the period
during which the error has existed, and shall recompute and adjust Customer's bill to either provide a refund to Customer or
collect an additional amount of revenue from the underbilled Customer. Company shall readjust the account based upon the
period during which the error is know to have existed. If the period during which the error existed cannot be determined
with reasonable precision, the time period shall be estimated using such data as elapsed time since the last meter test, if
applicable, and historical usage data for Customer. If that data is not available, the average usage of similar customer loads
shall be used for comparison purposes in calculating the time period. If Customer and Company are unable to agree on an
estimate of the time period during which the error existed, Commission shall determine the issue. Inall instances of Customer
overbilling, Customer's account shall be credited or the overbilled amount refunded at the

KENTUCKY

DATE OF ISSUE:  January 17, 2025 PUBLIC SERVICE COMMISSION
DATE EFFECTIVE: January 1, 2025 Linda C. Bridwell
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GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS
(Continued)

29. CHANGES IN CONTRACTED VOLUMES

Changes in contracted volumes shall be made in any one of the following ways:

A. In the event Customer shall desire an increase in the then effective contracted volumes,
Customer shall notify Company by Aprit 1, of any year as to the total amount of increase
required. If Customer is advised by Company that it has the reguired capacity and facilities then
Customer shall execute a contract o become effective November 1, of such vear which shall
specify the total amount required.

In the event Customer shall desire a decrease in the then effective contracted volumes, after the
expiration of the development period, Customer shall notify Company by April 1, in any year of
the desire {o decrease 10 become effective November 1, of such year, and Company would
grant such decrease providing the desired decrease does not exceed Company's ability to offset
such decreases against reductions in contracted volumes from its supplier(s), or Customer and
Company may mutually agree to the decrease providing Company can otherwise utilize such
decrease.

For increases or decreases in effective contracted volumes requested on shorter notice than in
A or B above, Company shall, giving consideration to all pertinent factors, use its best efforts to
comply with such requests,

. TRANSFERS BETWEEN RATE SCHEDULES

i Customer desires fo transfer service from one to another of Company's rate schedules, Customer
shall give notice to Company by April 1, of any year and if Customer is advised by Company that i
has the required gas supply, capacity, and facilities, then Customer, shall execute a contract to
become effective November 1, of such year.

. OPERATING INFORMATION AND ESTIMATES

Upon request of Company, Custorher shall from time to time submit estimates of the daily, monthly
and annual volumes of gas required, including peak day requirements, together with such other
operating data as company may require in order to plan its operations.

. SEASONAL CURTAILMENT OF SERVICE

if, in Company's judgment, it is necessary to limit the delivery of natural gas for the protection of
monthly and seasonal volumes in order to supply market requirements based on gas supply
available, Company shall curtail or discontinue in whole or in part gas setvice to is industrial and
commercial Customers in the manner prescribed on Sheet Nos. 53 through 56 of this tariff. In so
curtailing or discontinuing service Company shall curtail monthly ape 5 !

PUBLIC SERVICE COMM
OF KENTUCKY

8/29/2007
PURSUANT TO 807 KAR 5:011

ECTION 9 (12
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GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS

32. SEASONAL CURTAILMENT OF SERVICE - (Continued)

such Customers by ordering curtailment of deliveries to such Customers by giving notice to each
such Customer of the percentage curtailment of each priority applicable to Customer as described
in said sheets of this tariff. Such curtailment shall be ordered as to the affected Commercial and
Industrial Customers.

Company shall not be liable for any loss, cost, damage, injury, or expense that may be sustained
by Customer by reason of partial or complete curtailiment, interruption or discontinuance of gas
service.

32a. CHARGES FOR CUSTOMER AUTHORIZED SERVICE

When a Customer requests the Company’s services for premises work, the rates to be charged
shall be in accordance with one of the following:

1. When the Customer has requested the Company to do customer authorized service work
during regular working hours, the Customer will be charged: $30.25 for the first employee, and
$28.25 per hour for each additional employee, if needed. There will be a one hour minimum

charge per employee of $30.25. Charges after the first hour are made to the nearest 1/4 hour:
$5.25 for the first employee, and $4.75 for each additional employee, if needed.

Work done outside regular working hours including holidays and weekends for customer
authorized services, will be charged: $45.50 per hour for the first employee, and $42.50 per
hour for each additional employee, if needed. There will be a one hour minimum charge per
employee of $45.50. Charges after the first hour are made to the nearest 1/4 hour: $8.00 for
the first employee, and $7.25 for each additional employee, if needed.

The time for the labor charge shall start when the employee reaches the customer premises
and end when the employee leaves the premises after the work is completed.

When the Customer has requested the Company to perform customer authorized services
while the employee is on the customer's premise, the Customer will be charged to the nearest
1/4 hour: $5.25 for the first employee, and $4.75 for each additional employee, if needed.

If work is done outside normal regular working hours including holidays and weekends, the
Customer will be charged to the nearest 1/4 hour: $8.00 for the first employee, and $7.25 for
each additional employee, if needed.

SERVICE COMMISSION
PUBLIC OF KENTUCKY
EFFECTIVE

DATE OF ISSUE: ‘AUé 13 1997 DATE EFFECTIVE:
Issued by: J. W. Kelly PURSUANT TO 807 KAR 5011, Vice President and General Manager
SECTION 9 (1) \

BY: : z -
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GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS
(continued)

32a. CHARGES FOR CUSTOMER AUTHORIZED SERVICE - (Continued)

The time for the labor charge shall start at the time the actual customer authorized service work is
started and end when the customer authorized service work is completed.

Where special arrangements are made to do customer authorized work and, upon arriving at the Customer's
premise the Company employee cannot gain access to perform the previously scheduled work, a minimum
one-hour charge, in effect for that time of day, may be made.

Material charges shall consist of the following: 1) If the materials are available at the Company warehouse,
the material charge will be the cost of the part plus a 35% markup, 2) If the materials are not available at the
Company warehouse, the material charge will be billed to the customer at the invoice cost of the part plus a
10% markup and any applicable shipping charges.

The service performed on the Customer's premise will carry a 30 day labor warranty, but on parts and
materials, the Company will honor only the manufacturer's warranty.

CHARGES FOR CUSTOMER REQUESTED EXCESS FLOW VALVES

A Customer may request installation of an Excess Flow Valve pursuant to Federal Pipeline Hazardous
Materials Safety Administration (“PHMSA”) regulation 49 CFR 192.383. All such installations requested by
Customer shall be at the Customer’s expense in the form of a contribution in aid of construction. The
Company will provide Customer the cost of installation based upon Company’s expected actual total cost.
The Company and Customer will mutually agree upon the timing of such installation subject to any necessary
permitting that may be required and consideration of reasonable scheduling of available resources of the
Company.

In no event shall Company install a Customer requested Excess Flow Valve if one or more of the following

conditions is present:

a. Gas deliveries on the line exceed 1,000 standard cubic feet per hour.
b.
C.

The service line does not operate at a pressure of 10 psig or greater throughout the year.

Company has prior experience with contaminants in the gas stream that could interfere with the Excess
Flow Valve’s operation or cause loss of service to a customer.

The Excess Flow Valve could interfere with necessary maintenance and operation activities, or,

An Excess Flow Valve meeting applicable performance standards is not commercially available.

DATE OF ISSUE April 13, 2017
KENTUCKY
DATE EFFECTIVE May 13, 2017 PUBLIC SERVICE COMMISSION
Talina R. Mathews
ISSUED BY /s/ Herbert A. Miller, Jr. EXECUTIVE DIRECTOR
TITLE President Jum K. Mathaws
EFFECTIVE
5/13/2017
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33. CUSTOMER BILL FORMAT AND CONTENT

The e-bill form is the same as

Columbi Gas-
of Kenituc]

that shown below.

Account Number: 12345678 009 000 1

Ky

Statement Date: 04/01/2016
1

A NiSource Company Page 10f2
. ™y 7 . ™y
Contact Us 16 Account Profile
Phone Customer Name: Your ml Information:  Type of Customer:
Emergency Service 24/7 Chy Customer 123 Main Residential 4
1-BD0-432-0515 Anytown v 123451234
For gas leaks o odors of gas Acocount Numier:
12345678 995 000 1
romer Call Center Hours
e +  Isyour contact Information comect? Make all changes on the reverse side.
7am. - 7pm. Mon - Fri. k. bl a= vy
Bam - 12 pm Sat.
For reanng mpareareay e | (3 Account Summary
e Make payments and access your Previous Amount Due on 03/15/2016 $36.56
‘account at ColumblaGasky.com Payments Received by 03/21/2016 Thank you -$36.56
Balance on 03/31/2016 $0.00
e Mawapaymemsandnessyu. Charges for Gas Service This Period +525.34
‘BCCount at m.
P [l 3Current Charges Due by 04/14/2016 $25.34
Dolun:i"l‘a‘c;asoll(enmcky If paid after 04/14/16, a late payment charge of 5% may be applied.
F.D. Box 742623 For more Information regarding these charges, see the Detall Charges section.
cincinnatl, OH 46274-2523 Budget P Plan
ant The new Budget year starts next month! Be sure to check your bill next month for an
@ Authorize m"nu'_'-"""“""‘ o join the Budget Payment Plan and spraad the cost of winter heating
ColumblaGaskY.com more g over the entire year. /I
h. vy
Your Safety 18 13 Month Usage History
In:,aseofmenergencysmnasmolgas, L2 W Actus
carbon manaoxide
T have tho ea Mmmeciats s
2. Leave windows and doors In their FRAET 1k
pusluu\smauuuunlng anything that. 22
could cause a spark. kS
3. From a safe area, call 81 and Columbla ! 15 u
(Gas at 18004329515, S ey 03 oy G4 oy 04 0d
canet1 YouDig ° K Jul oct L Dac Jdan Feb Mar
gmj"e?maﬂxkymms.nmeas?m ¥R Y 8T EEFTITETES
business days before e Warnehty Biling Days 206
will mark the ap) I Lt o
underground utility ines for free. 7
Motor I.Psmecnq).m Mct
. zmesmi“ Mcl Awg Temp M Por Day
vt Bk, Sarvice Addross: .
L Gl betore youdip. M Customer Fd AP"S 3'5 g‘g 3:
Arvytorem KY 123451234 e = I o
7 ‘“"T:::“:gw :; Billing Days sasg | Your Avesage Morttnly Usage - 10 Mct.
Empiloyee Identification Actua an Your Total Annual Lisage = 12.3 Mcf.
All of our emm and contractors camy Actual Raading an 3/1 8435 | Vour nast mater ¢ date s
photo identi If somecne clalms 11 | 04729206 ¢

represent us, ask to see identification. Cﬂ the
Ppolice If you see suspiclows activity.

CHY CUSTOMER
173 WA 5T
ARYTOWN K 3451734

Citln

khnmam

1 ~ Please fokd on the perforation below, detach and return with your payment.

wab
ColumibiaGasiy.com

Mobile
m.ColumbaGaskY.com

Account Number: 12345678 999 0001
14/2016: $25.34

Amount Due by 04,
Amount

]

CR——

Phane
1.800-432.9515

PO, Box M2
Lexingion, KY 40512-4241

Make check payable to:
CKY CUSTOMER COLUMEIA GAS

8 wamamst F O BOX 742523
ANYTOWN KY 123451234

12345L74999000%0000000253412L2L

CINCINNATI OH 45274-2623
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33. CUSTOMER BILL FORMAT AND CONTENT - (Continued) T

Helpful Definitions

s the same with each DIll.

are calculsted based on
)rplcd rnom.nly usage rather than on an
ing.

Gﬂmﬂ" UETJ’EDDE‘SOT
the gas o retall Customers.

charges these services are legulutecl and
t.nesesenm:&nustn-epu from
Caolumbia Gas.
Gas Supply Cost InCludes the cost of natural

INterstate pipeling Charges, Storage costs,
Snd related :namrgﬁm I prssed throngh to
Ccustomers at cost without markup.

(Gas SUpPIY Service may be purchased from a
ol ttive In the
Emiomer SLGICE progam o

Micf ks equal tox 1,000 cubic faet and ks used to
MeasNe YOUr gas Lsage.

Legal Information

Rate Schedule
Information about rate schedules Is avallabie
UPON request o at ColumblaGasky com.

Bal Notices
Mall to bia Gas of Kentucky, Revenue
Recovery, PO Box 117, Columibus, OH 43216

VAl o £ G o et B o

2318, Columburss, OH 412‘5-23‘5 O( contact us
at ColumblaGasky .o

Change Contact Information

o to ColumblaGasKY.com and seanch Chodce for mare Information.

17 Account Number: 12345678 000 000 1
Statement Date: 04/01/2016
1
Page 20of 2
Detail Charges
Il Ocustomer charge $15.00
[l 1Gas Dedvery Charge _san
Delivery +$18.17
[l Z5as Supply Cost 11 Mcf at $2.22510 per Mol 5245
Supply +$2.45
Accelerated Maln Replacement Program Rider 3225
Energy Assista Surchay $0.07
Enargy Emﬁeamm%u $0.60
Research & Develol Factor 50.02
LEK-F&%_ Urban Govt Franchise Fee 30.88
‘School Tax _s0m
Taxes & Fees +$4.72
Total Current Utility Charges $25.34
( ™
Sl'\ﬂessage Board
Enjoy the convenience of managing your account onling by enrolling In Paperiess.
Bliing. Martthly amall aerts, 24/7 acCount access and Up o IWo yaars of past bills
and payment history! Enroll today at
MNever wormy about missing a payment or writing a cneck again by enrolling In
Automatic Payment tooay at ColumaGasKy.com.
Take the seasonal highs and kows out by dividing your yearly energy use into 12
equal monthly payments - for budgeting that's a whole kot easles. Envoll today at
ColumblaGaskY.
Take control of your gas bill by choosing your natural gas suppiler It's your Cholce.

If Information Is Incorrect In the Account Proflle, please update and

Pprint clearly In the space prowided below.

|
[.
[.
[
[

5 WinterCare Contribution

‘WinterCare, CﬂmﬂaﬁaﬁﬂlKEﬂL[K)’smEimnﬂ IEI'I'I.ISE
fuand of 1ast resort fior howusaholkds Who have exhal Il other

sources of assistance and still have trouble II‘EII' heal Is.
The fund Is mn’lllsmed DyTne Community n Cound and s
sq: e through donations from customers and matching

butions from CDII.II'HDCE Gas.

* Your donation Is tax-deductible.
Monthly Contribution ‘One-Time Contribution

0] —
O—
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GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS

(Continued)
33. CUSTOMER BILL FORMAT AND CONTENT - (Continued)

1. Bill Stub -

containing the amount due and due date. If you pay by mail, piease tear off this portion,
insert it in the envelope with our address showing on the outside, and return it with your
payment. If you pay in person, please bring the entire bill with you.

Service Address -
the address where you receive our service.

Billing Summary -
an itemized record of charges and credits on your account starting with your previous
balance and ending with your present balance.

Type of Service -

indicates your service classification and detail of gas service charges. Rates and T
explanations for your classification are available at our office on request.

Optional Services -
energy related services provided at the customer's request by Columbia Gas of Kentucky,
Inc., or other entities for whom Columbia has agreed to bill.

Meter Information -
Your next meter reading date. T

Meter Number and Meter Readings -

identifies the number of your individual meter and shows the previous and present meter
readings on which your bill is based, the reading dates, and whether your meter reading was
read or estimated. (Some meters are read every other month as a cost-saving measure.)

Mailing Address -
the name and address of the person responsible for payment of the bill.

(T) Text
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| 33. CUSTOMER BILL FORMAT AND CONTENT - (Continued)

9. Customer Account Number ~

identifies your account on our records. For more efficient service, please use it when you
call or write us about your account.

. Customer Charge and 11. Gas Delivery Charge -

covers the costs required to ensure that natural gas service is available to your home or
business and physically deliver natural gas to you. The Customer Charge amount will be the
same each billing period. The Gas Delivery Charge amount will vary each month according
to your gas usage.
. Gas Supply Cost -

The total gas supply cost amount will vary as gas usage varies. [f Customer chooses an
alternative supplier, the supplier's name will also appear on the Customer’s bill.

. Due Date & Amount -
the date payment is due and the amount you should pay.

. Gas Used -

the difference between the meter readings equals the amount of gas you used between the
dates, shown in MCF. (1 MCF = 1000 cubic feet of gas.) A consumption history is also
provided.

. Message Area -

items of interest and concern may be included in the message area from time to time.

. Columbia Gas Information -
for your convenience in contacting us, this is our address, office hours and phone number.

. Back of Bill ~

the back of your bill includes additional information about services, including an explanation and
other information for customers.

PUBLIC SERVICE COMMISSION
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33a. CUSTOMER BILL FORMAT FOR EAP CUSTOMERS T

Columba Gas:

Account Number: 12345678 901 234 5
Statement Date: 11/05/20%X

of Kentucky 0000
Pagelof 2
A Nilleurss Company
o _ ™
Contact Us Account Profile
Customer Hame: Your Contact Information: of Customer:
@ w service John Doe 122 Maln 5t Residential
1-800?1!‘?—955 24/7 Account Number: Anytown, KY 12345-6789 Payment Plan
For gas leaks or odors of gas. 12345670 001 234 5
Customer Call Canter Howrs \_ =I5 your contact Information correct? Make all changes on the reverse sida.
1-800-432-9345
Fam. - 7p.m Mon. - Fri. I T
gam -12pm Sat. Payment Plan Summary
For hearing-impalred relay call 711
web Payment Plan Balance on 10/21/20XX $2308
Payments Recelved by 1/04/20%x Thank you -$0.00
9 Make payments and
account ot Commbiacasky Som Energy Assistance Program Credit -$65.00
Mabile Balance on 11/04/20XX $41.02 CR
Make payments and access your Charges for Gas Service This Period +$35.07
account at mColumblaGasky.com
ot Payments No Payment Due $5.95CR
Columbla Gas of Kentucky
P.O. Box 742523 For more Information regarding these charges, see the Detall Charges on the back.
Cincinnatl, OH 45274-2523

Authorized Payment Locations
Find locations ondine at
ColumblaGasky.com

Your Safety

In case of an emergency, such as odor

of gas,

1

2.

I

«carbon monoxide or fire

Leave the bullding or area Immediatety.
Leave windows and doors In their
positions and avold doing anything that
could cause a spark.

From 3 safe place, away from the bullding

or area, call 9M and Columbla Gas at
1-200-432-0515.

Always Call -1-1 Before You Dig
If you're planning a home or

landsca
8T at 8111 at least two

ping project. call Ken
before

digging. A representative will mark the

proximate kocation of underground

utliity lines for free.

wnow mrars Lahuw,
Al hatnm youdig.

Identification

Empiloyes

All of our employees and contractors carry
photo identification. If someone clalms to
rapresent us, ask o see ldentification Call the
police I you Ses SUSPICIOUS activity.

JOHM DDE
TIMANST.
ANYTOWN KY 12545 678D

Colernfh G
M Egs;un‘l‘\.wml.llﬂ

-
Aty

000044135 01 &V 03601
FTAUTOME-DIGIT 42065
JOHN DOE

123 MAIN 5T

ANYTOWMN KY 12345-6789

13 Month Usage History

Nov  Dec  Jan Fab  Mer  Asr My Jen  hd Aug  Ses Ot b
E = - E = k] 0 k-] = k- 2 E =
00 Monitiy Biling Days
Mater Humbar: Usage Comparisen - Mcf
S53535 Mer Temp  Mcf Per O
S addrass: Month Awg Temp ay
125 Maen St Hov 30X 47 52 o2
Anytown, KY 12545-6785 Oct XX 14 676" a0
Mo XX 6 Ly a1

Meater Read| - 29 Bllling D
ings g Days Your Average Monthly Usage = 6.0 Mcr

Actual Reading an T4 - 55
Actual Reading an 10,6 - 7 ‘Your Total Annual Usage = 71.5 Mcr
Gas Usad (MCf) 36 our next meter reading date Is

12/03/20XX - 12/00/20XX

w Fiaasa fold on tha parforation boiow, datach and raturn with your paymant.

o
ColumblaGasky.com

Mobils
m.CalumiaGas K am

@
1+E00-432-9345

Account Mumber: 12345678 9012345
No Payment Due: $5.95CR

smons e S

Make check payable to:

e
COLUMBIA GAS %
P O BOX 742510

CINCINNATI OH 45274-2510

10LA7L0700.000100000011 50022621
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34. SALES AGREEMENT (1S AND iUS RATE SCHEDULES)

Form of Sale Agreement

Customer shall enter info a contract with company under company's standard form of Sales
Agreement and custormer shall designate thereon the rate schedule under which such service shall
be rendered by Company. Such Sales Agreement shall be subject to the provisions contained in the
designated rate schedule and the General Terms, Conditions, Rules and Regulations applicable
thereto or any subsequent changes and revisions which are made in accordance with valid laws,
orders, rules and reguiations of duly constituted authorities having jurisdiction.

Term

The term of the Sales Agreement executed by customer shall be for the period cormmencing with the
initial delivery of gas through October 31 of the next succeeding year and from year-to-year thereafter
until canceted by either customer or company giving written notice to the other no tater than April 1, to
become effective on November 1, of such vear, unless ofherwise provided in the applicable rate

schedule.

Successors and Assigns

Any company which shall succeed by purchase, merger or consolidation substantially as ar entirety,
of Company or of Customer, as the case may be, and any Affiliated successor in interest which shall
acquire from Company the properties of Company used in rendering service to Customer, shall be
entitied to the rights and shall be subject to the obligations of its predecessor in title under the Sales
Agreement, and either party may assign or pledge the Sales Agreement under the provision of any
morigage, deed of trust, indenture of similar instrument which it has executed or may execufe
hereafter; provided, however, such mortgage, deed of frus!, indenture or similar instrument shall
cover the properties of such party as an entirety unless such parly is an Affiliated successor In
interest as above; otherwise neither party shall assign the Sales Agreement or an of its rights
thereunder unless it first shall have obtained the consent thereto in writing of the party.

Waiver of Default

No waiver by either party of any one or more defaults by the other in the performance of any
provisions of the Sales Agreement shall operate or be construed as a waiver of any future default or
defauits, whether of a like or of a different character,

PUBLIC SERVICE COMMIBSION
OF KENTUCKY
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COLUMBIA GAS OF KENTUCKY, INC.

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS
{Continued)

35. THEFT OF SERVICE

Company may terminate service to Customer without advance notice if it has evidence that
Customer has obtained unauthorized service by illegal use or theft. Within twenty-four (24)
hours after such termination, Company shall send written notification to Customer of the reasons
for termination or refusal of service upon which Company relies, and of Customer’s right to
challenge the termination by filing a formal complaint with Commission. This right of termination
is separate from and in addition to any other legal remedies which Company may pursue for
illegal use or theft of service. Company shall not be required to restore service until Customer
has complied with all tariff rules of Company and laws and regulations of Commission.

" i~ N
SBLIC SERVICE COM!\MSS\O
" OF KENTUCKY
EFFECTIVE

SEP 11993

PURSUANT 70 847 %i.}}._R 5011,

LER)

PUBLIC & -;'.;,f; — i
DATE OF ISSUE: June 1, 1993 DATE EFFECTIVE: September 1, 1993

Issued by: %y& / Vice President - Reguiatory Services
)



Case No. 2026-00099
807 KAR 5:001 Section 16(1)(b)4
Page 118 of 133

P.S.C. Ky. No. 5

COLUMBIA GAS OF KENTUCKY, INC.

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS

DATE OF ISSUE: June 1, 1993

{Continued)

ORIGINAL SHEET NOS. 85 THROUGH 88
RESERVED FOR FUTURE USE

LIC SERVICE COMMISSION
P OF KENTUCKY
‘FFECTIVE

SEP 11993

PURSUANT TO 807 KAR 5011,
SECTION 2 (1)

BY: ,!gm el ""/{/2‘(7

PUBLIC SERVICE S RouSSIoN HANAT

DATE EFFECTIVE: September 1, 1993

Issued by: Z; / 4 Vice President - Regulatory Services
[ ]



Case No. 2026-00099
807 KAR 5:001 Section 16(1)(b)4
Page 119 of 133

Second Revised Sheet No. 89

Superseding

First Sheet No. 89

COLUMBIA GAS OF KENTUCKY, INC. P.S.C. Ky. No. 5

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS
APPLICABLE TO DELIVERY RATE SCHEDULES ONLY

1. DELIVERIES OF CUSTOMER-OWNED GAS

Subject to the limitations of Company’s pipeline capacity in its system, Company will accept deliveries of Customer's gas at the point(s)
of receipt, less applicable retainage, for redelivery to Customer's facilities, in Mcf. Such gas volumes delivered to Company and
redelivered to Customer shall be limited to the annual and maximum daily transportation volumes for each facility or, at Company's
discretion, lesser volumes if Customer's expected requirements are projected to be less than stated contract quantities. These volume
levels shall represent the actual expected requirements of Customer's facilities and may be exceeded only with the prior consent of
Company. Notwithstanding anything herein to the contrary, in order to support reliable service on Company’s system, Company may
require Customer deliveries at other point(s) of receipt as designated by Company from time to time.

It is the Customer’s obligation to deliver sufficient gas supplies at the points of receipt to Company for redelivery to Customer’s facilities.

If for a period of at least five (5) consecutive days in one billing period, the Company (1) has not received gas supply for Customer’s
account, and (2) the account’s bank balance is insufficient to cover the consumption or the customer did not have access to its bank
balance due to the Company’s issuance of a Balancing Service Interruption, and (3) the customer consumed gas on one or more days
during such five (5) day period, the account may be returned to the applicable Sales Service rate at the end of the billing period.

The volumes of Customer-owned gas transported by Company, including banked volumes, to Customer at its facilities during each
monthly billing cycle will be considered the first gas through the meter, as explained in Section 4, herein.

2.  AUTHORIZED DAILY VOLUME

Customers Authorized Daily Volume on any day consists of the sum of Customer's transported volumes (as determined herein) plus any
contracted Daily Standby Service Volume the Customer has contracted for. Delivery of Customer's Authorized Daily Volume is firm,
with no planned interruption, except as provided in Section 3 herein. Company may, but is not obligated, to provide additional gas
volume that is in excess of the Authorized Daily Volume. These additional daily volumes shall be on a best efforts basis, and will be
based on information available to Company. Consumption at Customer's facility in excess of the Authorized Daily Volume is
interruptible service. In the event actual gas deliveries to Customer are in excess of the Authorized Daily Volume on any day on which
the Company requires Customer to limit gas consumption to that Authorized Daily Volume, Customer shall be liable for all penalties,
fines and charges incurred by Company as a result of Customer's deliveries in excess of its Authorized Daily Volume.

For purposes of this section, the portion of Customer's Authorized Daily Volume attributable to transported gas delivered to Company
shall consist of two parts. The first part shall consist of volumes delivered at receipt points where the upstream transporter, producer, or
other delivering entity does not report deliveries to Company on a daily basis. The portion of Customer's Authorized Daily VVolumes
attributable to this part shall be determined by dividing the volume of gas delivered to Customer in the month by the number of days in
that month.

The second part shall consist of volumes delivered by upstream transporters which report Customer's deliveries to Company on a daily
basis. If the upstream transporter's reporting system is acceptable to Company, Company may, at its option, utilize such system to
determine Customer's deliveries on any day. If Company elects not to utilize such reporting system, it shall determine Customer's
deliveries using the best information available, as determined by Company.

KENTUCKY
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{Continued)

INTERRUPTION

Motwithstanding the provisions of Section 2 herein, all deliveries by Company to Cusiomer,
including Customer's Authorized Daily Volumes, are subject fo partial or complete interruption
during force majeure situations, herein defined to mean acts of God, strikes, lockouts, or other
labor disturbances, acts of a public enemy, war, blockages, insurrections, riots, epidemics, fire,
storms, floods, washouts, civic disturbances, explosions, breakage or accidents to machinery or
pipelines, freezing of wells or pipelines, partiat or entire fallure of such wells, or any other cause
not otherwise provided for herein, whether of the kind herein enumerated or otherwise, not
reasonably within the control of Company. Ail deliveries are also subject to complete or partial
interruption whenever service to residential and other high priority Customers in the same local
market area is threatened or to protect the integrity of Company's natural gas distribution system.

in addition, where a transportation Customer delivers gas to Company at a receipt point which is
located in a local market area other than the local market area in which Customer’s facilities are
located, such delivery shall be considered a delivery by displacement. Company may interrupt
deliveries by displacement, up to 100%, where such interruption is necessary to prevent Company
from exceeding contractual limitations with its interstate pipeline suppliers, including, but not
limited to, any Maximum Daily Delivery Obligation (MDDO), provided, however, that Company will
use its best efforts to make deliveries by displacement, and provided, further, that Company wilt
not interrupt deliveries by displacement pursuant to this paragraph unless

{(A) such interruption is necessary to enable Company to maintain deliveries to high priority
Customers in the same local market area, or

{B) Company's interstate pipeline supplier has directed Company to imit its deliveries to the
applicable MDDO in order to enable the supplier to maintain firm deliveries on its pipeline
system.

When Company interrupts deliveries pursuant to this section, Customer will pay Company $25 per
Mef as a result of any failure by Customer to interrupt its usage when directed to do so plus all
fines and penalties incurred by Company as a result of Customer’s failure to interrupt.

SUSPENSION OF DELIVERIES DURING GAS SUPPLY EMERGENCIES

Refer to Sheet No. 57, Volumetric Limitations and Curtailment Provisions.

OF KENTUCKY
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BANKING AND BALANCING SERVICE

A. Election Customers must subscribe to the Banking and Balancing Service set forth on Rate Schedule DS and MLDS to be eligible for the
provisions of this service described herein. Customers without daily metering equipment must subscribe to the Banking and Balancing Service.
Daily usage and measurement can be obtained from an electronic meter device, or a charted meter device.

B. Cash-Out Customers who have installed daily metering equipment and who choose not to subscribe to Banking and Balancing Service

will be placed on a daily cash-out provision, defined as follows. On days when Customer's deliveries are less than their usage, the Company

will sell gas to the Customer at the higher of: (1) 120% of the average of the Daily Index prices for each day of the applicable month asN,D
reported in PLATTS Gas Daily in the Daily price survey section under the heading “Appalachia” for “Columbia Gas, App.” Midpoint, plus the
100% load factor TCO FTS costs (including demand, commaodity and retainage); or (2) 120% of the highest commodity purchases by the
Company during the calendar month, including the delivered cost of purchases at the city gate, if any, excluding any purchases under fixed
price commodity contracts for which the price was determined more than thirty days before the beginning of the calendar month.. On days
when Customer's deliveries are greater than their usage, Company may, at its option, purchase the excess deliveries at the lower of: (1) 80% of
the average of the Daily Index prices for each day of the applicable month as reported in PLATTS Gas Daily, in the Daily price survey section
under the heading “Appalachia” for “Columbia Gas, App.” Midpoint; or (2) 80% of the lowest cost of purchases by the Company during the
calendar month, including the delivered cost of purchases at the City Gate, if any, excluding any purchases under fixed price commodity ¢
contracts for which the price was determined more than thirty days before the beginning of the calendar month.

C. Volume Bank Under the Banking and Balancing Service, Company has established a system to account for Customer's volumes received
by Company but not delivered to Customer at its facilities during the same monthly billing cycle. Such undelivered volumes shall be called a
volume bank and Customer shall be permitted to receive such banked volumes at a later date at Company's discretion. Customer will use its
best effort to notify Company of a planned or expected significant change in its volume bank level before that change occurs. Customer may
not utilize banked volumes during any period in which a consumption limitation or interruption has been imposed pursuant to Section 3 herein.
The availability of Banking and Balancing Service under this Section is contingent upon the policies, practices, and procedures of Company’s
interstate pipeline suppliers. Company reserves the right to request Commission approval to modify the banking system, if the policies,
practices, procedures of one or more of such interstate pipeline suppliers make it impracticable for Company to continue the Banking and
Balancing Service system established herein.

D. Imbalances The total volume bank of Customer shall not at any time exceed a 'bank tolerance' of five percent (5%) of Customer's Annual
Transportation Volume. If, at any time, Customer's volume bank exceeds the bank tolerance, Company will purchase the excess deliveries at

the lower of: (1) 80% of the average of the Daily Index prices for each day of the applicable month as reported in PLATTS Gas DailyN,D
publication, in the Daily price survey section under the heading “Appalachia” for “Columbia Gas, App.” Midpoint; or (2) 80% of the lowest
cost of purchases by the Company during the calendar month, including the delivered cost of purchases at the City Gate, if any, excluding any
purchases under fixed price commodity contracts for which the price was determined more than thirty (30) days before the beginning of the
calendar month. In addition, if the Customer's exceeded bank tolerance causes the Company to incur a pipeline penalty, Customer is subject to

its proportionate share of any such penalty.

Any volumes of gas that are delivered by Company to Customer in any monthly billing cycle that are in excess of: (A) Customer's
volume bank from the previous month, plus (B) any volumes delivered to Company by Customer for that billing cycle, plus (C) any Standby
Service volumes available to Customer, shall be considered a deficiency in deliveries. All deficiencies in deliveries to Columbia will be billed N,D
to the Customer at the higher of: (1) 120% of the average of the Daily Index prices for each day of the applicable month as reported in the
PLATTS Gas Daily publication, in the Daily price survey section under the heading “Appalachia” for “Columbia Gas, App.” Midpoint, plus
the 100% load factor TCO FTS costs (including demand, commaodity and retainage); or (2) 120% of the highest commaodity cost of purchases
by the Company during the calendar month, including the delivered cost of purchases at the city gate, if any, excluding any purchases under
fixed price commodity contracts for which the price was determined more than thirty days before the beginning of the calendar month.

Talina R. Mathews
EXECUTIVE DIRECTOR

DATE OF ISSUE: January 6, 2017 J ¥ P M. y
DATE EFFECTIVE December 27, 2016
ISSUED BY /s/Herbert A. Miller, Jr. EFFECTIVE

TITLE: President 12/27/2016

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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Company may also, on its own initiative, take such actions as are necessary to (1) immediately bring Customer's deliveries and
consumption into balance or (2) reduce Customer's volume bank to a level which is equal or less than the bank tolerance permitted under
this section. The Company further reserves the right to set limitations prior to, or during the course of a month, on how much gas can be
scheduled by the Customer in an effort to control Customer's banking activity.

E. Balancing Service Interruption (“BSI”) Customers without Daily Metering are subject to Columbia’s issuance of Balancing Service

Interruptions (BSIs) that will direct Customers or their Agent to schedule confirmed supply volumes to match Columbia’s estimate of
their daily usage adjusted for contracted standby sales quantities during an under-delivery situation and/or any balancing service
quantities that may be available from Columbia. Columbia shall provide a BSI percentage and direct Customers or their Agents to
schedule confirmed supply volume equal to plus or minus 3% of the BSI percentage times the Customers’ Maximum Daily Volume
(MDV). This is referred to as the BSI volume. Balancing Service Interruptions may require the scheduling of a BSI volume in excess of
Customers’ MDV when forecasted operating conditions exceed the Company’s design criteria. Failure to comply with a BSI will result
in the billing of the charges below assessed against the BSI difference. The BSI difference is defined as the shortfall between the BSI
volume and actual daily supply deliveries during a cold weather BSI, and the overage between the BSI volume and the actual daily
supply deliveries during a warm weather BSI.

(A) Twenty-five dollars ($25) per Mcf times the BSI difference; and

(B) The payment of all other charges incurred by Columbia as a result of Customer noncompliance on the date of the BSI difference.

Customers with Daily Metering are subject to Columbia’s issuance of BSIs that will direct Customers or their Agents to adjust usage to
match confirmed supply volumes or adjust confirmed supply to match usage adjusted for contracted standby sales quantities during an
under-delivery situation and/or balancing services quantities available from the Company. Failure to comply with a BSI will result in the
billing of the following charges to the BSI difference, which is defined as the difference between the actual daily usage and the
confirmed supply volume, plus or minus 3%:

(A) Twenty-five dollars ($25) per Mcf times the BSI difference; and

(B) The payment of all other charges incurred by Columbia as a result of Customer noncompliance on the date of the BSI difference.

Monthly Bank Transfers =~ Monthly bank transfers will be permitted between one Customer/Agent (“transferor”) and another
Customer/Agent (“transferee”) located within the same Columbia Gas Transmission Market Area and having confirmed deliveries on the
same transmission pipeline. Transfers may also be permitted, solely at the discretion of the Company, between a transferor and a
transferee located in different Columbia Gas Transmission Market Areas and having confirmed deliveries on the same transmission
pipeline. All such transfers may only be requested once a month to be effective for the upcoming billing cycle and must be requested
within three (3) business days after the conclusion of the Customers’ monthly billing cycle.

G. Termination of Service In the event service hereunder is terminated, Company will deliver to Customer volumes of Customer's gas which

Company is holding pursuant to this Volume Bank section during the three monthly billing cycles following the date of termination.
However, should Customer fail to take delivery of its entire Volume Bank within the three-month period, Company may, at its option,
retain and purchase the undelivered banked volumes. In addition, if Customer owes Company any outstanding gas transportation
charges, or other charges which are due, Company may, at its option, offset said unpaid charges by retaining as necessary, banked
volumes that would have otherwise been delivered to Customer upon termination of service. The value assigned to such retained bank
volumes which are purchased or retained will be the cost of Company's least expensive gas supply at the time the gas was delivered to
Company.

KENTUCKY
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6. HEAT CONTENT ADJUSTMENT

When Company receives Customer's gas from an interstate pipeline on a dekatherm (one million Btu) basis, Company will make a heat
content adjustment in accordance with the procedures set forth below in order to deliver to Customer volumes of gas, in Mcf, equal in
heat content to the gas delivered to Company for the account of Customer. The average monthly heating value of gas measured and
calculated by the pipeline which delivers Customer's gas to Company will be used each billing month to establish the heating value of the
gas delivered by Company to Customer. However, if locally produced gas or gas from pipelines other than the delivering pipeline is
introduced into Company's pipeline serving Customer's facilities, so as to raise a question as to the applicability of the heating value
determined by the delivering pipeline, either

KENTUCKY
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{Continued)

HEAT CONTENT ADJUSTMENT - (Continued)

Company or Customer may request that gas samples be taken to determine the heating value
of the gas received by Customer at its facilities. The following provision will apply in the event
either party elects to have gas samples taken:

(A) The party requesting the sample(s) will pay all costs connected with obtaining the
sample(s) and having the sample(s) analyzed.

(B) The gas sample(s) shall be obtained at or in the vicinity of Customer’s facilities during
normal operating hours of the facilities.

(C) The gas sample(s) will be analyzed at a Company testing facility or at a testing facility
approved by Company.

(D) If the analysis is done by an outside testing facility, the testing facility will forward
the results directly to Company and Customer, using a format provided by Company
for recording the results of the analysis. If Company performs the analysis, the
Company testing facility will forward the results directly to Customer.

Multiple samples taken during any billing month will be averaged to obtain a Btu
value; that Btu value will be applied only for that particular billing month. No
retroactive adjustments based on Btu readings obtained in a current billing month will
be made to billings for any prior month.

The average Btu value obtained from sample(s) during any billing month shall be used
to determine the volumes delivered by Company to Customer only if such Btu value
is more than 103% or less than 97% of the saturated (wet) Btu value provided by the
delivering pipeline for that month, otherwise the delivering pipeline’s Btu value will be
used.

MEASUREMENT AT POINT(S) OF RECEIPT WITH AN INTERSTATE PIPELINE

When Company receives Customer’s gas at point(s) of receipt with an interstate pipeline, all
measurement shall be performed in accordance with the terms of Company’s agreement with
that interstate pipeline.

QUALITY OF GAS DELIVERED TO COMPANY

LISSION
e pipeline gas
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. BILLING

Company will render a statement of total gas delivered to Customer during the preceding billing
month at the same time a statement of volumes transported is rendered, but no later than the
15th of the following month.

. ADDITION AND REPLACEMENT OF FACILITIES

Where it is necessary, and if Customer agrees that it should be done, Company will construct
additions, replacements or betterment of its distribution system or its facilities located at
Customer’s facility or at the point(s) of receipt in order to accommodate the volumes of gas to
be delivered by Company. Company shall install such additions, replacements or betterment and
bill Customer for the cost thereof. Such bill shall be accompanied by supporting data, in such
detail as Customer may reasonably require. Subject to the foregoing, Customer specifically
agrees to bear the full cost of the expense for such modifications of Company’s distribution
facilities and of any measurement or regulation facilities, including the placement and
construction thereof, installed by Company or Company’s agent which are required to accomplish
either the receipt of Customer’s volumes into Company or the delivery of Customer’s volumes
to its delivery point(s). Such facilities shall, however, remain the property of Columbia.

. WARRANTY OF TITLE

Customer warrants that it will have good and merchantable title to all natural gas delivered to
Company for redelivery to Customer’s facilities, that such gas will be free and clear of all liens,
encumbrances and claims whatsoever, and that it will indemnify Company and hold it harmless
from all suits, actions, debts, accounts, damages, costs, losses and expenses arising from or out
of adverse claims of any and all persons to said gas.

. CHARGES FOR THIRD PARTY SERVICES

If furnishing service to Customer pursuant to this tariff requires Company to use transportation
service provided by another entity, any cost incurred by, or billed to Company with regard
thereto, shall be billed to Customer by Company and paid by Customer. Such costs shall include,
without limitation, transportation or delivery charges, retainage for Company use and
unaccounted-for gas, filing fees, and penalties incurred as a result of gas volume imbalances or
other factors set forth in the applicable rate schedule or contract of such other entity. Customer
shall also reimburse Company for any filing fees paid by Company to another entity when
necessary to commence or continue gas transportation service to Customer.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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PROVISION FOR HUMAN NEEDS

Customers who are Human Needs Customers are required to either have installed alternate fuel
equipment or contract with Company for Daily Firm Volumes of 100% of their gas requirements.
This requirement shall not apply to any meter that serves only uses which are not classified as
Human Needs Customers.

DELIVERY SERVICE AGREEMENT

Before commencing service hereunder, Customer shall execute a service agreement in the form
such as that contained within this tariff. The service agreement shall set forth among other things:

the point(s) of receipt at which Company will accept delivery of Customer's gas;
the point(s) at which Company will redeliver gas to Customer's facilities;
Customer's maximum daily and annual transportation volumes; and

the specific services and levels of such services for which Customer has contracted.

INTERSTATE PIPELINE SUPPLIER TARIFF MODIFICATIONS

Should any of the Company's interstate pipeline suppliers modify its tariffs, policies,

practices or procedures, the Company shall have the right to modify the provisions

of its Rate Schedules to the extent Company deems necessary, subject to appropriate

regulatory approval. The Company shall provide notice to Customers served under these

Rate Schedule(s) in the event such right is exercised. Nothing in this provision shall limit the

Company'’s future ability to modify this provision or these Rate Schedules.
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20___ by and between COLUMBIA

GAS OF KENTUCKY, INC., a Kentucky Corporation (hereinafter called Selier), and

,a

Corporation (hereinafter called Buyer).

WITNESSETH: That in consideration of the mutual covenants herein contained, the parties hereto agree as

follows:

SECTION 1. GAS TO BE SOLD

Seller hereby agrees to sell and deliver and Buyer hereby agrees to purchase and receive natural gas for use by
Buyer in its operations at the delivery point specified herein and pursuant to the terms, conditions, and price stated in
Seller's Rate Schedule(s) on file with the Public Service Commission of Kentucky or any effective
superseding Rate Schedule(s). The specific amounts contracted for herein shall be as follows:

Annual Maxirnum Daily  Daily Firm  Daily Firm Daily interruptible  Dally Interruptible

Volume* Volume® Percentage Volume™® Percentage
% . %

* Alt Volumes in Mcf

SECTION 2, TERM
This agreement shall become effective on

Volume™*

and shall continue in effect until

and thereafier from year 1o year unless and uniil canceled by either Buyer or Sefier giving written notice to the other no

later than April 1, to become effective on November 1, of such vear.

SECTION 3. DELIVERY POINT
The delivery point shall be at

(service address)

PCID # PSID#

SECTION 4. NOTICES
Notices 1o Selfer under this Agreement shall be addressed fo i af;

1,

and Notices to Buyer shéli be addressed to i at:

SECTION 5. CANCELLATION OF PREVIOUS CONTRACTS

This Agreement supersedes and cancels, as of the effective date hereof, the Sales Agreement dated
The parties hereto have accordingly and duly executed this Agreement.

COLUMBIA GAS OF KENTUCKY, INC: BUYER

Name (Print) Name (Print)

Signature Signature
Witness: Witness:

Name (Print) Narme (Print)

Signature Signature

DATE OF ISSUE: September 10, 2007

Issued by: Herbert A. Miller, Jr.

OF KENTUCKY
EFFECTIVE

UU
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)
DATE EFFECTIVE: August 29, 2007

By % President

ut| Director

Issued by authority of an Order of the Public Service Commission in Case No. 200?-('0008 dated Augus 29, 20 07'
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DELIVERY SERVICE AGREEMENT
FOR DS AND MLDS
RATE SCHEDULES

CONTRACT NO:

Cusiomer's Legal
Corporate Name:

Customer DBA:

Customer Group:(Name): {(Number}

Billing Address:

Street City State

Telephone No, Contact Person/Title

THIS AGREEMENT, made and entered info as of the ___ day of ,» 20____, by and between
(CgLLiMB!A)GAS OF KENTUCKY, INC., {"Company") and
"Customer").

WITNESSETH: That in consideration of the mutual covenants herein contained, the parties hereto
agree as follows:

SECTION 1. TRANSPORTATION SERVICE TO BE RENDERED. In accordance with the provisions of

the effective applicable transportation rate schedule of Company's Tariff, on file with the Public Service

Commission of Kentucky and the terms and conditions herein contained. Company shall receive the

quantities of gas requested by Customer to be transported and shall redeliver said gas to Customer's

facilities. the point(s) of _rece:Et, Customer facility location, the applicable Rate Schedule, and the service

?\nd levels,£ of said services to be rendered, shall be set forth in Delivery Service Addendum of this
greement.

SECTION 2. INCORPORATION OF TARIFF PROVISIONS. This Agreement in all respects shall be
subject to the Company's Terms, Conditions, Rules and Regulations as contained in the tariff, as the
same may be amended or superseded from time to time, which are incorporated herein by reference and
made a part hereof,

SECTION 3. INTERRUPTION. Notwithstanding the provisions of Section 2 hereof, or any other

provisions of Columbia's larit to the contrary, service under this agreement is conditioned upon the

availability of capacity sufficient to provide the service without detriment or disadvantage to Columbia’s

existing customers, or any subsequent new higher priority customers. Therefore, Columbia, in its sole
| discretion, may interrupt deliveries of gas to Customer at any time

SECTION 4. REGULATION. This Agreement is contingent upon the receipt and continuation of alf
necessary regulatory approvals and authorizations. This Agreement shall become void or expire, as
appropriate, if any necessary regulatory approval or autharization is not so received or continued.

SECTION 5. TERM. This Agreement shall become effective as of the first day of Customer's next billing
cycle following its execution and shall continue in effect thereafter for a minimum primary term of twelve
&2) months, until October 31, 20, and thereafter from year to year unless and until canceled by either

ustomer or Company giving written notice fo the other no tater than April 1, to become effective on
MNovember 1 of such vear,

SECTION 6. NOTICES. Any notices, exce?ft those relating to billing or interruption of service, reguired or
permitted to be given hereunder shall be effective only if delivered pefSONaNy 1o an onicer of aumonzea
representative of the party being nofified, or if maijled by certified miil to the address P/rovideg: in the
Delivery Service Addendurn of this Agresment. ' PUBLIC SERVICE COMM

OF KENTUCKY

: SECTION 7. CANCELLATION OF PRIOR AGREEMENTS. This Adreement supersegesand gancels

as of the effective date hereof, all previous two party transportation agreements betweg ies for
service fo Customer's facilities served hereunder.p i P o %?2%9

SECTION 9 (1)
DATE OF ISSUE: September 10, 2007 DATE EFFECTIVE: August 29, 2007

Issued by: Herbert A. Miller, Jr. By %) ‘esident

5SION

Issued by authority of an Order of the Public Service Commission in Case NoJ2007-00008 dﬁé@%ﬂ\ﬁ@tgg%%
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h FORM OF SERVICE AGREEMENT
FOR DELIVERY SERVICE DS AND MLDS
RATE SCHEDULES (Continued)

DELIVERY SERVICE ADDENDUM

Customer Narme:
Effective Billing Month/Year:
Addendum to Service Agreement Dated:

A. Point{s) of Receipt into Columbia Gas of Kenfucky

Point(s) of Receipt with Interstate Pipelines:
1) Interstate Pipeline:
2) Other Point(s) of Receipt:

Meter No.: Line No.: County:

B. Facility Address:
PCID:

PSID:

Ty : anking a Y an ervice -
Rate Type Balancing Daily (Mcf) Anrwjal {Mcf}
Schedute: Service
O vES
Alternate Fuel
%: [ no (Subject to {Subject to approval
approval by by Company)
Company)

Columbia Gas of Kentucky, lnc

Company Name
dba (if applicable):

Address:

City, St, Zip: ‘

Attn: Title:
Telephone #: ( ) -

Fax#: ( ) -

E-mail Address:

IN WITNESS WHEREOF, the parties hereto have accordingly and duly executed this Addendurm as of the
date herein above first mentioned.

CUSTCMER COLUMBIA GAS OF KENTUCKY, INC.
By: By:
(Signature) (Signatur?:g
Printed: Printed: UBLIC SERVICE COMMISSION
OF KENTUCKY
Title: Title: EFFECTIVE
3/29/200

PURSUANT TO 807 KAR 5:011

SECTION 9 (1%
DATE OF ISSUE: September 10, 2007 DATE EFFECTIVE: August 29, 2007

Issued by: Herbert A. Miller, Jr. By % asident

Issued by authority of an Crder of the Public Service Commission in Case No| 2007-00008 da%é@%%%‘(x%t%%ﬁ%&
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GLOSSARY

Account includes ali gas consumption which (1) is consumed by the same individual, governmental,
or corporate entity, including subsidiaries and affiliates, and (2) occurs on property which is either
contiguous or is separated by no more than the width of a public or private right-of-way.

Administrative Releases are capacity release fransactions which are entered into to increase
efficiency and reduce administration related to Celumbia's purchase of ceriain system supplies.

Alternate Fuel Capabilities means Customer has installed alternate fuel equipment, access to other
gas sources or has economically feasible access to other gas source.

Annual Period means the twelve-month period beginning on the first day of Customer's November
billing cycle and ending on the last day of Customer's October billing cycle.

Annual Volume shall mean the estimated consumption for the Customer for a 12-month pericd, as
determined by the Company

Authorized Daily Volume means the volume of gas on any day that Columbia would deifiver to
Customer with no planned interruption of that volume,

Billing Month is the period elapsed between consecutive monthly meter readings, whether actual or
estimated.

Btu is one (1) British Thermal Unit.

Capacity Release means FERC Order 836 provides companies, which have contractual entittement
to firm interstate pipeline fransportation capacity, the opportunity fo release such capacity on a
temporary or permanent basis for a fee.

Commercial Customer is a customer using gas service through a single meter in commercial
activities such as apartment buildings, rooming and boarding dwellings, residential hotels, mutti-family
row housing, doubles, duplexes, combination commercial and residential accounts shall be
considered commercial if commercial usage is half or more than half of the total service, and all other
situations where gas is supplied to consumers in two or more dwelling units designed for the primary
purpose of residences. Includes warehousing, distributing or selling commodities, providing
professional services, wholesale and retall stores, offices, office buildings, hotels, clubs, lodges,
associations, restaurants, warehouses, raifroad and bus stations, banks, laundries, dry cleaners,
mortuaries, garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard
pariors, motor courts, camps, bars, grills, taverns, retail bakeries, private hospitals, private schools,
churches, religious and charitable institutions, governmental agencies, or the like.

Commission is the Kentucky Public Service Commission.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

8/29/2007
PURSUANT TO 807 KAR 5:011

SECTION 9 (1)
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GLOSSARY ‘

Company is "Columbia Gas of Kentucky, Inc.,” the enfity who owns, controls, operates and manages
facilities used in connection with the distribution or fransportation of natural gas service.

Company's Billing Cycle means the Company's accounting revenue month.

Customer is any person, firm, corporation or body politic applying for or receiving service from the
Company.

Customer's Billing Cycle means the monthly period that occurs between monthly meter readings
taken by Company for billing purposes at Customer's facilities.

Customer's Facilities means the Customer's property, factories, and buildings where natural gas is
being consumed.

Customer's Maximum Daily Requirement means Customer's maximum estimated usage during
any 24-hour period as determined by Company.

Daily Firm Veolume is the portion of an interruptible Service Customers Maximum Daily Volume
requirements that Customer has chosen to purchase under a published rate schedule from Company
which will make gas available at all times except when interruption is necessary due to Force Maieure
condifions or where service to Human Needs Customers is threatened.

Day is a period of twenty-four (24) consecutive hours, beginning at 10:00 a.m.
Dekatherm cr Dth means one million British thermal units (Btu's).
Firm Sales Service Volumes means the portion of an Interruptible Service Customer’s requirements

that Customer has chosen to purchase gas under a published sales rate schedule from Company on
a firm regular basis.

Human Needs refers to residential Customers and all Customers whose facilities are used for
residential dwellings on either a permanent or temporary basis (such as, but not limited to, apartment
buildings, correctional institutions, hospitals, nursing homes, hotels and motels).

Industrial Customer is a customer using gas primarily in a process which either involves the
extraction of raw materials from the earth, or a change of raw or unfinished materials into another
form or product through the application of heat or heat treating, steam agitation, evaporation, baking,
extraction, drying, distilling, etc.

OF KENTUCKY
EFFECTIVE

8/29/2007
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GLOSSARY

Local Market Area means a continuous, physically-interconnected system of Company-owned
distribution piping through which the Company provides natural gas service to Customers in a
discrete geographic area, utilizing one or more common points of delivery from interstate pipeline
supplier(s).

Maximum Daily Volume is the greatest volume of gas which Company shall be obligated to deliver
to Customer and which Customer shall be entitled to receive from Company during any one day.

Mcf is the abbreviation for one thousand (1,000) cubic feet of gas.

Off-System Sales and exchanges are arrangements to sell gas to non-traditional customers. The
term "off-system” is used because the transfer of titie will occur at @ point somewhere other than at
Columbia's traditional customer meter locations.

Operational Sales are sales which are required during times of over supply to aveid other high costs
such as pipeline penalties.

Opportunity Sales are sales which occur when prevailing market conditions, price volatility, system

demand, and storage levels all combine to present opporfunities to earn margins from off-system
sales.

Points of Receipt means those measurement locations where Customer-owned gas is delivered
into Company's system.

Residential Customer is a customer using gas in a single-family residential dwelling or unit for
space heating, air conditioning, cooking, water heating, incineration, refrigeration, laundry drying,
lighting, incidental heating, or other domestic purposes. Includes a tenant billed for natural gas
consumption or use by other tenants at the same premises that are metered separately.

Standby Service means a type of Backup Service available to DS and MLDS Customers which wilt
make the contracted quantities of gas available at all times except when interruption is necessary due
to force majeure conditions or where service to human needs Customers is threatened.
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