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                                                              i.      [Schedule Your Free Energy Assessment]This may warrant further discussions with the
team, this can be flexible but on other programs this would link to some sort of form or contact us page to reach
out to a team to get the assessment scheduled. 

                                                            ii.      [Apply for Rebates]This will link to an application document that we will provide you

                                                          iii.      [Explore Available Rebates]This will link to an incentive guide that we will provide you 

                                                          iv.      [Find a Trade Ally]This will link to a document that we will provide you 

1. Commercial

                                                              i.      [Explore Incentives]This will link to an incentive guide that we will provide you 

                                                            ii.      [Find a Trade Ally]This will link to a document that we will provide you

                                                          iii.      [Apply Now]This will link to an application that we will provide you. 

 

4. Will there be any images that need to be included? Ideally, we’d love for the pages to include images! We’re happy to provide
you with some options if that would be easiest.

 

 

 

Thanks so much,

Erica
Tieman

Sr.
Marketing
Manager

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:56 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica
<ETieman@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 

 

Keenan – thanks for getting back so quickly. I’m bringing TRC into this conversation to save us some back and forth since they the
experts�

 

Erica – would you be able to help answer any questions any of the questions Keenan has asked below?

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 10, 2025 1:01 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Sarah

 

I do have a few questions:

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)
2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial EnergyAdvantage”?
3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?

1. Home program

                                                             i.      [Schedule Your Free Energy Assessment]

                                                           ii.     [Apply for Rebates]

                                                         iii.     [Explore Available Rebates]

                                                         iv.     [Find a Trade Ally]

1. Commercial

                                                             i.      [Explore Incentives]

                                                           ii.     [Find a Trade Ally]

                                                         iii.     [Apply Now]

4. Will there be any images that need to be included?

 

Thanks

 

Keenan

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:39 PM
To: AEP.COM Updates <aepdotcomupdates@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: FW: For Review: EnergyAdvantage Website Content

 

Good afternoon –

 

I just received this information/request from TRC regarding the webpages for our new DSM programs. We discussed this topic a
while back when I was trying to figure out where those new pages would live on our website. Will you please review the email below
and let me know of anything you will need to assist with this request?

 

Thank you,
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Sarah

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, June 10, 2025 12:07 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] For Review: EnergyAdvantage Website Content

 
                                              

Hi Sarah,

 

Attached please find website content drafts for both programs. Please take a look and let us know if you see any changes or if this is
approved.

 

While you are reviewing content, are you also able to put in arequest with your IT team to build out 2 pages for this content to live?
Ideally, we'd love forthe pages to be built and live by thelaunch on July 1st.  I believe previously it was discussed to build pages
under the "Savings" drop down on the website, but we would be open to what you believe makes sense based on your website stats
or how various pages perform. 

 

 

Please let me know if you have any questions or concerns.

 

Thank you!

Erica Tieman

Sr. Marketing Manager

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1130
m 618.340.0773
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From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, September 17, 2025 1:21 PM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

                                             

Hi again,
 
Following up with this one�
 
Thaks!
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 26, 2025 12:17 PM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 
Hi all,
 
On the EnergyAdvantage for Business webpage can you please change the "Apply Now" link
to: https://commercialenergysolutions.kentuckypowergateway.com/ 
 
Thank you!
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Thursday, August 14, 2025 11:18 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

 
Sarah approved and the changes are live now:
 
https://www.kentuckypower.com/savings/home/energy-advantage/
 
https://www.kentuckypower.com/savings/business/energy-advantage/
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, August 13, 2025 9:18 AM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
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Hi,
 
Make sense, thanks for that insight! We can use "Apply now" instead if that works.
 
Thank you,
Erica
Tieman
Sr.
Marketing
Manager

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, August 13, 2025 6:08 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

 
Hi Erica
 
We can make the change but would need Sarah’s approval first.
 
Also, we don’t use “click here” on our sites.  Is there a different call to action you can use or link a word in the sentence?
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 12, 2025 3:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] Adding Contractor Link to EnergyAdvantage Pages
 

                                         

Hi all,
 
When you get a chance, can you please make 2 small additions to the EnergyAdvantage at Home and EnergyAdvantage for
Business pages?
 
We would like to add a link to apply to become a contractor under the "for more information" line and above the "related information"
section (yellow area on the screenshot below) on both pages. 

 
 
For the "at home" page please have it read: Interested in becoming an approved contractor for the Kentucky Power
EnergyAdvantage at Home program?Click here to apply.

 
For the "for business" page please have it read: Interested in becoming an approved Trade Ally for the Kentucky Power
EnergyAdvantage for Business program?Click here to apply
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In case the link gets lost somehow in the send here is the link for them to apply at:https://trc.jotform.com/team/kpco/kentucky-power-
trade-ally-app
 
Let me know if you have any questions or concerns.
Thank you!
 
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 26, 2025 12:17 PM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 
Hi all,
 
On the EnergyAdvantage for Business webpage can you please change the "Apply Now" link
to: https://commercialenergysolutions.kentuckypowergateway.com/ 
 
Thank you!
Erica
Tieman

Sr.
Marketing
Manager

 
 
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Thursday, August 14, 2025 11:18 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

 

Sarah approved and the changes are live now:

 

https://www.kentuckypower.com/savings/home/energy-advantage/

 

https://www.kentuckypower.com/savings/business/energy-advantage/

 

KEENAN L SANDERS | DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM | D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, August 13, 2025 9:18 AM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages

 
                                          

Hi,

 

Make sense, thanks for that insight! We can use "Apply now" instead if that works.
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Thank you,

Erica
Tieman

Sr.
Marketing
Manager

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, August 13, 2025 6:08 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages

 

 

Hi Erica

 

We can make the change but would need Sarah’s approval first.

 

Also, we don’t use “click here” on our sites.  Is there a different call to action you can use or link a word in the sentence?

 

Thanks

 

Keenan

 

KEENAN L SANDERS | DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM | D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 12, 2025 3:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] Adding Contractor Link to EnergyAdvantage Pages

 
                                         

Hi all,

 

When you get a chance, can you please make 2 small additions to the EnergyAdvantage at Home and EnergyAdvantage for
Business pages?

 

We would like to add a link to apply to become a contractor under the "for more information" line and above the "related information"
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section (yellow area on the screenshot below) on both pages. 

 

 

For the "at home" page please have it read: Interested in becoming an approved contractor for the Kentucky Power
EnergyAdvantage at Home program? Click here to apply.

 

For the "for business" page please have it read: Interested in becoming an approved Trade Ally for the Kentucky Power
EnergyAdvantage for Business program? Click here to apply

 

In case the link gets lost somehow in the send here is the link for them to apply at: https://trc.jotform.com/team/kpco/kentucky-power-
trade-ally-app

 

Let me know if you have any questions or concerns.

Thank you!

 

Erica Tieman

Sr. Marketing Manager

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1130
m 618.340.0773
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Subject: RE: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

 

Sarah approved and the changes are live now:

 

https://www.kentuckypower.com/savings/home/energy-advantage/

 

https://www.kentuckypower.com/savings/business/energy-advantage/

 

KEENAN L SANDERS | DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM | D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, August 13, 2025 9:18 AM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages

 
                                          

Hi,

 

Make sense, thanks for that insight! We can use "Apply now" instead if that works.

 

Thank you,

Erica
Tieman

Sr.
Marketing
Manager

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, August 13, 2025 6:08 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages

 

 

Hi Erica
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We can make the change but would need Sarah’s approval first.

 

Also, we don’t use “click here” on our sites.  Is there a different call to action you can use or link a word in the sentence?

 

Thanks

 

Keenan

 

KEENAN L SANDERS | DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM | D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 12, 2025 3:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] Adding Contractor Link to EnergyAdvantage Pages

 
                                         

Hi all,

 

When you get a chance, can you please make 2 small additions to the EnergyAdvantage at Home and EnergyAdvantage for
Business pages?

 

We would like to add a link to apply to become a contractor under the "for more information" line and above the "related information"
section (yellow area on the screenshot below) on both pages. 

 

 

For the "at home" page please have it read: Interested in becoming an approved contractor for the Kentucky Power
EnergyAdvantage at Home program? Click here to apply.

 

For the "for business" page please have it read: Interested in becoming an approved Trade Ally for the Kentucky Power
EnergyAdvantage for Business program? Click here to apply

 

In case the link gets lost somehow in the send here is the link for them to apply at: https://trc.jotform.com/team/kpco/kentucky-power-
trade-ally-app
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Let me know if you have any questions or concerns.

Thank you!

 

Erica Tieman

Sr. Marketing Manager

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1130
m 618.340.0773
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KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, August 13, 2025 9:18 AM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

                                          

Hi,
 
Make sense, thanks for that insight! We can use "Apply now" instead if that works.
 
Thank you,
Erica
Tieman
Sr.
Marketing
Manager

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, August 13, 2025 6:08 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

 
Hi Erica
 
We can make the change but would need Sarah’s approval first.
 
Also, we don’t use “click here” on our sites.  Is there a different call to action you can use or link a word in the sentence?
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 12, 2025 3:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] Adding Contractor Link to EnergyAdvantage Pages
 

                                         

Hi all,
 
When you get a chance, can you please make 2 small additions to the EnergyAdvantage at Home and EnergyAdvantage for
Business pages?
 
We would like to add a link to apply to become a contractor under the "for more information" line and above the "related information"
section (yellow area on the screenshot below) on both pages. 
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For the "at home" page please have it read: Interested in becoming an approved contractor for the Kentucky Power
EnergyAdvantage at Home program?Click here to apply.

 
For the "for business" page please have it read: Interested in becoming an approved Trade Ally for the Kentucky Power
EnergyAdvantage for Business program?Click here to apply

 
In case the link gets lost somehow in the send here is the link for them to apply at:https://trc.jotform.com/team/kpco/kentucky-power-
trade-ally-app
 
Let me know if you have any questions or concerns.
Thank you!
 
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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The link has been updated.
 
https://www.kentuckypower.com/savings/business/energy-advantage/
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Wednesday, September 17, 2025 1:30 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 
Yes, please make the change. I didn’t know you were waiting on me. 
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, September 17, 2025 1:24:19 PM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 
I can make the change but waiting on Sarah to approve.
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, September 17, 2025 1:21 PM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

                                             

Hi again,
 
Following up with this one�
 
Thaks!
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 26, 2025 12:17 PM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
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ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

Hi all,
 
On the EnergyAdvantage for Business webpage can you please change the "Apply Now" link
to: https://commercialenergysolutions.kentuckypowergateway.com/ 
 
Thank you!
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Thursday, August 14, 2025 11:18 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

 
Sarah approved and the changes are live now:
 
https://www.kentuckypower.com/savings/home/energy-advantage/
 
https://www.kentuckypower.com/savings/business/energy-advantage/
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, August 13, 2025 9:18 AM
To: Keenan L Sanders <klsanders@aep.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

                                          

Hi,
 
Make sense, thanks for that insight! We can use "Apply now" instead if that works.
 
Thank you,
Erica
Tieman
Sr.
Marketing
Manager

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, August 13, 2025 6:08 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: Adding Contractor Link to EnergyAdvantage Pages
 

 
Hi Erica
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We can make the change but would need Sarah’s approval first.
 
Also, we don’t use “click here” on our sites.  Is there a different call to action you can use or link a word in the sentence?
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, August 12, 2025 3:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] Adding Contractor Link to EnergyAdvantage Pages
 

                                         

Hi all,
 
When you get a chance, can you please make 2 small additions to the EnergyAdvantage at Home and EnergyAdvantage for
Business pages?
 
We would like to add a link to apply to become a contractor under the "for more information" line and above the "related information"
section (yellow area on the screenshot below) on both pages. 

 
 
For the "at home" page please have it read: Interested in becoming an approved contractor for the Kentucky Power
EnergyAdvantage at Home program?Click here to apply.

 
For the "for business" page please have it read: Interested in becoming an approved Trade Ally for the Kentucky Power
EnergyAdvantage for Business program?Click here to apply

 
In case the link gets lost somehow in the send here is the link for them to apply at:https://trc.jotform.com/team/kpco/kentucky-power-
trade-ally-app
 
Let me know if you have any questions or concerns.
Thank you!
 
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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We have tracking info that the first order of 2000 flyers were delivered last week and signed for by “Harris”.  Have you seen
those yet?(Tracking: 1z24x0950357625177). 
 
The additional 1000 have been ordered and we will get you and ETA on those.
 
Please let m know… thanks!
 
Deb Hill
Senior Director 
 
dhill@trccompanies.com 
252.459.6654 
252-801-6861 Cell
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memberships. Not sure Ryan does either, so I’m bringing in@Mary Neal since she may pay those dues and might have a list?
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Tuesday, September 30, 2025 7:41 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Ryan L Lake <rllake@aep.com>; Tieman, Erica <ETieman@trccompanies.com>
Subject: [EXTERNAL] Chamber Memberships
 

                                           

Hi Sarah!
 
We were out in the field yesterday and had a good (very informal) chat with the director of the Floyd County Chamber.  She was very
welcoming for us to attend events and submit for the newsletter. We also offered a presentation when she had agenda availability
which looks like not until 2026.  However, she will share info with membership now via the newsletter and she kept some one
pagers. 
 
I wanted to check on a few things.  Do you have a list of current Chamber memberships you could share, and I also wanted to be
sure of any guidelines on how we are approved to engage.   We will be sure to communicate with you/Ryan on all interactions and
proceed with the appropriate direction and pre-approval from you. 
 
Thank you! 
Deb 
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From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Wednesday, September 24, 2025 7:17 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Michelle N Strickland <mstrickland@aep.com>
Subject: [EXTERNAL] RE: CRID Number for Mailings
 

 
Hi – I asked our leadership what the acronyms meant and no one knew. Lol. Can you please explain for us?
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, September 23, 2025 10:23 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Michelle N Strickland <mstrickland@aep.com>
Subject: [EXTERNAL] CRID Number for Mailings
 

                                            

Hi ladies,
 
We are finalizing the print quote to get out the HEA postcard. The printer is asking us to provide a Kentucky Power CRID and MID
numbers. Would you guys happen to have that to share with me?   https://postalpro.usps.com/mailing/customer-registration-id

Customer Registration ID (CRID) | PostalPro
The USPS ® Customer Registration ID (CRID) is a unique number that identifies a specific business location involved in a mailing. In
order to submit electronic documentation (and receive Full-Service benefits), customers must have a customer registration ID
assigned to their business location.

postalpro.usps.com

Thanks!
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Friday, October 31, 2025 11:59 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Michelle N Strickland <mstrickland@aep.com>
Subject: For Review: EnergyAdvantage Door Hanger & Next Emails
 
Hi,
 
Happy Halloween! Attached please find a door hanger - once approved we will get these printed and the outreach team or TAs can
start adding these to doors when they are out.
 
Also attached please find the next 3 emails for each program. Once these are approved, I can send over the dates/times these would
be sent, and we will get them scheduled out. 
 
Looking forward to your feedback, I hope you have a great weekend!
Thanks,
Erica
Tieman
Sr.
Marketing
Manager
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I suggest changing efficient to “saving” in all the collaterals. No hyphen.
 

 
 
 
 
 
 
 
 
 
 
 
 
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, August 20, 2025 1:40 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Michelle N Strickland <mstrickland@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] For Review: EnergyAdvantage Marketing Materials
 

                                    

Hi,

Thanks for your time this morning, it was great getting to chat! As promised, attached please find the following for review/approval:

1.     TA/Contractor Recruitment Email (PDF)
2.     HEI Overview (PDF) -the business one is already approved 
3.     Social Media Graphics (2 JPGs, one for each program)
4.     Launch Postcard Designs (2 PDFs, one for each program)
5.     Presentation Template (PowerPoint)

Please take a look and let us know if you have any changes, or if these are approved. Once approved, we’ll start the next steps
(sending emails, printing collateral, creating other sizes of the social graphics, etc.). 

Don’t hesitate to reach out with questions!

Thank you!

Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
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From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, August 13, 2025 8:15 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: For Review: EnergyAdvantage One Pagers
 
Hi Sarah,
 
Attached please find drafts of "one-pagers"  for both programs. The idea is to be able to provide these to contractors, or even
customers, as a short "sell sheet" for the programs. Take a look and let us know if you see any changes or if these are approved. I
look forward to your feedback. 
 
Thanks!
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
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From:Tieman, Erica <ETieman@trccompanies.com>
Date: Tuesday, June 17, 2025 at 11:13 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

Hi,

Thanks for sending those ideas! My personal preference would be to have them be “EnergyAdvantage at Home” and then tweaking
it slightly to “EnergyAdvantage for Businesses” to have less words.

We will work on gathering some images for you!

Thank you,
Erica
Tieman
Sr.
Marketing
Manager

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Monday, June 16, 2025 11:14 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content
 

 
Good morning –
 
I took Keenan out while we’re making this decision and on how to name the webpages.
 
I do know that Amy and Cindy Wiseman both agreed on this as the official program name and taglineEnergyAdvantage: Saving
Energy Starts Here. It definitely makes sense to have them labeled as “Home” and “Commercial” so designers know what info goes
where.
 
Here are a couple options for the page names that tie into the program name. Can you please let me know if any of these make
sense to you or are aligned with what other companies have done? If you can help me decide, I’ll send the email on to our web guy,
Keenan.
 
EnergyAdvantage at Home
EnergyAdvantage Home Savings
EnergyAdvantage: Home
 
EnergyAdvantage for Your Business
EnergyAdvantage Business Savings
EnergyAdvantage: Business
 
Also, if you wouldn’t mind going ahead and sending along any images you have for these webpages, I think that will help move
things along for sure.
 
Thank you!
 
Sarah
 
 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Thursday, June 12, 2025 9:22 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content
 

                                               

Hi,
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Thank you both! Nice to e-meet you Keenan. Below please find answers inpurple. Let me know if have any other questions or need
anything else. Happy to hop on a call if that is easier as well.
 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)These will be program pages
that need to live indefinitely on the website 
 

2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial
EnergyAdvantage”? @Sarah M Nusbaum – what are your thoughts on this? I labeled them that way on the document so it was
clear which page was for businesses and which was for customers but that wasn’t the “official” name.
 

3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?
1. Home program

                                                              i.      [Schedule Your Free Energy Assessment]This may warrant further discussions with the
team, this can be flexible but on other programs this would link to some sort of form or contact us page to reach
out to a team to get the assessment scheduled. 

                                                            ii.      [Apply for Rebates]This will link to an application document that we will provide you
                                                          iii.      [Explore Available Rebates]This will link to an incentive guide that we will provide you 
                                                          iv.      [Find a Trade Ally]This will link to a document that we will provide you 

1. Commercial
                                                              i.      [Explore Incentives]This will link to an incentive guide that we will provide you 
                                                            ii.      [Find a Trade Ally]This will link to a document that we will provide you
                                                          iii.      [Apply Now]This will link to an application that we will provide you. 
 

4. Will there be any images that need to be included? Ideally, we’d love for the pages to include images! We’re happy to provide
you with some options if that would be easiest.
 

 
 
Thanks so much,
Erica
Tieman
Sr.
Marketing
Manager

 
 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:56 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica
<ETieman@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content
 

 
Keenan – thanks for getting back so quickly. I’m bringing TRC into this conversation to save us some back and forth since they the
experts�
 
Erica – would you be able to help answer any questions any of the questions Keenan has asked below?
 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 10, 2025 1:01 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: RE: For Review: EnergyAdvantage Website Content
 
Hi Sarah
 
I do have a few questions:
 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)
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2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial EnergyAdvantage”?
3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?

1. Home program
                                                             i.     [Schedule Your Free Energy Assessment]
                                                           ii.     [Apply for Rebates]
                                                         iii.     [Explore Available Rebates]
                                                         iv.     [Find a Trade Ally]

1. Commercial
                                                             i.     [Explore Incentives]
                                                           ii.     [Find a Trade Ally]
                                                         iii.     [Apply Now]

4. Will there be any images that need to be included?
 
Thanks
 
Keenan

 
 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:39 PM
To: AEP.COM Updates <aepdotcomupdates@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: FW: For Review: EnergyAdvantage Website Content
 
Good afternoon –
 
I just received this information/request from TRC regarding the webpages for our new DSM programs. We discussed this topic a
while back when I was trying to figure out where those new pages would live on our website. Will you please review the email below
and let me know of anything you will need to assist with this request?
 
Thank you,
 
Sarah
 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, June 10, 2025 12:07 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] For Review: EnergyAdvantage Website Content
 

                                              

Hi Sarah,
 
Attached please find website content drafts for both programs. Please take a look and let us know if you see any changes or if this is
approved.
 
While you are reviewing content, are you also able to put in arequest with your IT team to build out 2 pages for this content to live?
Ideally, we'd love forthe pages to be built and live by thelaunch on July 1st.  I believe previously it was discussed to build pages
under the "Savings" drop down on the website, but we would be open to what you believe makes sense based on your website stats
or how various pages perform. 
 

 
Please let me know if you have any questions or concerns.
 
Thank you!
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Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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one which is a good match!
 

 
 
 
 
For reference here are the measures included:

 
Thanks,
Erica Tieman
Associate Marketing Director
 

 
 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, April 8, 2026 12:51 PM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: Re: [EXTERNAL] RE: For Review: KPCo Home Email Follow Up Draft
 
Hi,
 
Great we'll swap out the image and get this scheduled out.
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

Makes total sense, and we can definitely do that, and we'll note this preference moving forward. Sometimes it's nice having
a human aspect to things, but we'll do it lightly and focus more on the products, or services provided for the customers.
 
Thanks!
Erica Tieman
Associate Marketing Director
 

 
 

From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Wednesday, April 8, 2026 12:49 PM
To: Tieman, Erica <ETieman@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: KPCo Home Email Follow Up Draft
 

 
Totally fine with sending the email.
 
I do have some issues with the image. I think it’s pretty silly and would love a different look. Would like to get away from pictures of
people. I don’t find them effective or relatable most of the time.
 
What about a collage of images of the different upgrades/products and service actions the program provides? If I knew of an energy
efficiency issue I had in my home and saw a picture of that thing or the work being done to fix a problem like mine, I think that would
catch my eye. You think your designer can work on something like that?
 
 
 

SARAH M LYNCH |COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, April 8, 2026 1:21 PM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: [EXTERNAL] For Review: KPCo Home Email Follow Up Draft
 

                                               

Hi Sarah,
 
The team would like to reach out to roughly 500 customers they have been calling and have not been able to reach with the
attached email. Can you please review and let me know if you have any changes, or if have approval to get this out?
 
Thanks!
Erica Tieman
Associate Marketing Director
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Deb,
 
I spoke with Shane, and he can provide you with the items marked in red by tomorrow. However, compiling a list of all high
users will be challenging, as it may be difficult to differentiate between actual high users and large homes.
 
If you would like the three of us can have a call tomorrow and discuss this a little more.
 

RYAN L LAKE| EXTERNAL AFFAIRS MANAGER
RLLAKE@AEP.COM| D:606.327.2650|C:606.646.9148
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Wednesday, November 12, 2025 3:09 PM
To: Ryan L Lake <rllake@aep.com>
Cc: Phillips, Francis <FPhillips@trccompanies.com>; Shane D Allen <sdallen2@aep.com>
Subject: Re: [EXTERNAL] RE: High Usage Accounts - Phone Numbers
 

                                               

Hi - just checking back on this request for phone numbers. Do you think possible to share so we can do additional outreach
to these customers. 
 
Thank you! 

From: Ryan L Lake <rllake@aep.com>
Sent: Wednesday, November 5, 2025 8:50 AM
To: Hill, Deborah <DHill@trccompanies.com>
Cc: Phillips, Francis <FPhillips@trccompanies.com>; Shane D Allen <sdallen2@aep.com>
Subject: [EXTERNAL] RE: High Usage Accounts - Phone Numbers
 

 
Let me check with Shane.
 
I don’t know who created that list.
 
Shane,
 
Is it possible to get a list of phone numbers for Deb?
 
Thanks,
 
Ryan
 

RYAN L LAKE|EXTERNAL AFFAIRS MANAGER
RLLAKE@AEP.COM|D:606.327.2650|C:606.646.9148
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Wednesday, November 5, 2025 6:41 AM
To: Ryan L Lake <rllake@aep.com>
Cc: Phillips, Francis <FPhillips@trccompanies.com>
Subject: [EXTERNAL] High Usage Accounts - Phone Numbers
 

                                          

Hi Ryan 
 
Any chance you could post another file of the high usage accounts to include the phone numbers?  
 
I mentioned that we had requested going forward that the phone number being added to the monthly account transfers but
I'm not sure when that is possible to start and we have already received the data for November. 
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Thank you! 
Deb 
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It will……but….we’re going to take a pass at creating a new template. The one you provided, while fine, is a bit bland or super
simple.� I’d like to see a bit more color in the template so we’ll create a design and share it with you for your review and approval.
 
 
Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1144
m 347.640.1792

 
 
From:Sarah M Nusbaum <smnusbaum@aep.com>
Date: Tuesday, July 29, 2025 at 10:19 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>
Subject: [EXTERNAL] RE: KPCo Branded PowerPoint Template

 
Hi – My comms rep shared this with me. Will this work?  
 

SARAH M NUSBAUM|COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Monday, July 28, 2025 10:09 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>
Subject: [EXTERNAL] KPCo Branded PowerPoint Template
 

                                             

Hi Sarah!
 
Do you have a branded slide deck that we can use for creating program presentations? If not, we are more than happy to create a
new template in the KPCo brand.
 
Thanks
 
 
Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1144
m 347.640.1792
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How many copies are you thinking per location?
 

Ashland
Hazard
Pikeville

 
Thank you.
Deb
 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, August 5, 2025 4:57 PM
To: Tieman, Erica <ETieman@trccompanies.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: KPCo Communication Calendar / Campaign Plan
 

 
Hi – Wanted to check on some things in the thread below; anything you need from me to create the social media assets? Or the
email/postcards?
 
And what did we decide about printing the flyers? If it’s in the SOW for TRC to print those and mail our three services centers, that
would be great! Just let me know.
 
Thanks,
 
Sarah
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Sarah M Nusbaum
Sent: Tuesday, July 29, 2025 10:39 AM
To: Tieman, Erica <ETieman@trccompanies.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: KPCo Communication Calendar / Campaign Plan
 
Sorry, I missed this! Probably should use which ever you think would be the quickest, right? Would that be local?
 
Also, we have all the channels! So all of the above, I think would be the correct answer for the second question.
 
Thanks!
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, July 23, 2025 1:55 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: KPCo Communication Calendar / Campaign Plan
 

                                          

Hi,
 
Thanks for letting me know! Would you prefer we use your local printer?
 
As far as social assets, we can certainly create those for you to go along with the launch and campaign email/postcards. What
platform sizes do you need? Facebook, LinkedIn, Instagram?
 
Thanks!
Erica
Tieman
Sr.
Marketing
Manager
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From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 22, 2025 8:42 AM
To: Tieman, Erica <ETieman@trccompanies.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: KPCo Communication Calendar / Campaign Plan
 

 
Great! We typically print locally but do not have a preferred printer.
 
Also, will you be creating social media assets we can use to run ads/sponsored content?
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, July 22, 2025 9:26 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: KPCo Communication Calendar / Campaign Plan
 

                                                

Hi Sarah,
 
Thanks for checking in! I hope to get you the incentive links today and then I think we can launch�
 
Also, quick question for you - do you have a preferred printer you use to print collateral? If not, we have one we have used in
Louisville, but we thought we'd check if you had an established company first.
 
Thanks!
Erica
Tieman
Sr.
Marketing
Manager

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Monday, July 21, 2025 2:50 PM
To: Tieman, Erica <ETieman@trccompanies.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: KPCo Communication Calendar / Campaign Plan
 

 
Hi – Checking in on this to see if there’s a date yet?
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Sarah M Nusbaum
Sent: Wednesday, July 16, 2025 10:27 AM
To: Tieman, Erica <ETieman@trccompanies.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: KPCo Communication Calendar / Campaign Plan
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Thanks! Do you have word on when the pages should go live?
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, July 16, 2025 10:03 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] KPCo Communication Calendar / Campaign Plan
 

                                        

Good morning!
 
Following our kick off call, attached please find copies of the communication calendar and campaign plan that were in the
presentation.
 
Let me know if you have any questions or needs. As drafts get finalized, I will share with you for review/approval.
 
Looking forward to it!
Thank you,
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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Let me know if you have any questions.
Thanks!
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773
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Measure Name End Use
008886-Lighting LED 4ft Linear Lamp <= 22W_20251104-12340_1-CES-C-L-2025-8 Lighting
008886-Lighting LED 4ft Linear Lamp <= 22W_20251104-12340_2-CES-C-L-2025-8 Lighting
008886-Lighting LED 4ft Linear Lamp <= 22W_20251104-12340_3-CES-C-L-2025-8 Lighting
008886-Lighting LED 4ft Linear Lamp <= 22W_20251104-12340_4-CES-C-L-2025-8 Lighting
CES202-Lighting LED 4ft Linear Lamp <= 22W_20251212-142152 Lighting
CES202-Lighting LED 4ft Linear Lamp <= 22W_20251212-142154 Lighting
008942-Lighting LED 2ft Linear Lamp <= 10W_20251118-145331_2-CES-C-L-2025-6 Lighting
008942-Lighting LED 4ft Linear Lamp <= 22W_20251118-145331_1-CES-C-L-2025-8 Lighting
008942-Lighting LED 4ft Linear Lamp <= 22W_20251118-145331_8-CES-C-L-2025-8 Lighting
008942-Lighting LED 4ft Linear Lamp <= 22W_20251118-145331_9-CES-C-L-2025-8 Lighting
008942-Lighting LED Exterior Fixture <= 30 W_20251118-145331_3-CES-C-L-2025-13 Lighting
008942-Lighting LED Recessed, Surface, Pendant Downlight_20251118-145331_12-CES-C-L-2025-11 Lighting
008942-Lighting LED Recessed, Surface, Pendant Downlight_20251118-145331_13-CES-C-L-2025-11 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_10-CES-C-L-2025-5 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_11-CES-C-L-2025-5 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_14-CES-C-L-2025-5 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_15-CES-C-L-2025-5 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_4-CES-C-L-2025-5 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_5-CES-C-L-2025-5 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_6-CES-C-L-2025-5 Lighting
008942-Lighting LED Troffer <= 80W_20251118-145331_7-CES-C-L-2025-5 Lighting
008942-Lighting Occupancy Sensor Wall Switch_20251118-145331_16-CES-C-L-2025-17 Lighting Controls
008942-Lighting Occupancy Sensor Wall Switch_20251118-145331_17-CES-C-L-2025-17 Lighting Controls
008942-Lighting Occupancy Sensor Wall Switch_20251118-145331_18-CES-C-L-2025-17 Lighting Controls
008943-Lighting LED 3ft Linear Lamp <= 13W_20251118-16302_3-CES-C-L-2025-7 Lighting
008943-Lighting LED 4ft Linear Lamp <= 22W_20251118-16302_1-CES-C-L-2025-8 Lighting
008943-Lighting LED 4ft Linear Lamp <= 22W_20251118-16302_2-CES-C-L-2025-8 Lighting
008943-Lighting LED 4ft Linear Lamp <= 22W_20251118-16302_4-CES-C-L-2025-8 Lighting
008943-Lighting LED 4ft Linear Lamp <= 22W_20251118-16302_5-CES-C-L-2025-8 Lighting
008944-Lighting LED 4ft Linear Lamp <= 22W_20251118-163619_1-CES-C-L-2025-8 Lighting
008944-Lighting LED 4ft Linear Lamp <= 22W_20251118-163619_2-CES-C-L-2025-8 Lighting
008944-Lighting LED 4ft Linear Lamp <= 22W_20251118-163619_3-CES-C-L-2025-8 Lighting
008944-Lighting LED 4ft Linear Lamp <= 22W_20251118-163619_4-CES-C-L-2025-8 Lighting
008944-Lighting LED 4ft Linear Lamp <= 22W_20251118-163619_7-CES-C-L-2025-8 Lighting
008944-Lighting LED 4ft Linear Lamp <= 22W_20251118-163619_8-CES-C-L-2025-8 Lighting
008944-Lighting LED 4ft Linear Lamp <= 22W_20251118-163619_9-CES-C-L-2025-8 Lighting
008944-Lighting LED Recessed, Surface, Pendant Downlight_20251118-163619_10-CES-C-L-2025-11 Lighting
008944-Lighting LED Troffer <= 80W_20251118-163619_11-CES-C-L-2025-5 Lighting
008944-Lighting LED Troffer <= 80W_20251118-163619_12-CES-C-L-2025-5 Lighting
008944-Lighting LED Troffer <= 80W_20251118-163619_13-CES-C-L-2025-5 Lighting
008944-Lighting LED Troffer <= 80W_20251118-163619_14-CES-C-L-2025-5 Lighting
008944-Lighting LED Troffer <= 80W_20251118-163619_15-CES-C-L-2025-5 Lighting
008944-Lighting LED U-Bend Linear Lamp <= 22W_20251118-163619_5-CES-C-L-2025-10 Lighting
008944-Lighting LED U-Bend Linear Lamp <= 22W_20251118-163619_6-CES-C-L-2025-10 Lighting
008944-Lighting Occupancy Sensor Wall Switch_20251118-163619_16-CES-C-L-2025-17 Lighting Controls
008950-Lighting LED 4ft Linear Lamp <= 22W_20251119-12408_1-CES-C-L-2025-8 Lighting
008950-Lighting LED Exterior Fixture 31 - 100W_20251119-12408_7-CES-C-L-2025-14 Lighting
008950-Lighting LED Exterior Fixture 31 - 100W_20251119-12408_8-CES-C-L-2025-14 Lighting

E F
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Eff Equip Description Project Status Project End Date Current Units Current Gross Savings kWh
LED 4ft Linear Lamp <= 22W 7-Completed 2/9/2026 35.000 2432.830400
LED 4ft Linear Lamp <= 22W 7-Completed 2/9/2026 15.000 1042.641600
LED 4ft Linear Lamp <= 22W 7-Completed 2/9/2026 24.000 1289.084160
LED 4ft Linear Lamp <= 22W 7-Completed 2/9/2026 24.000 1289.084160
LED 4ft Linear Lamp <= 22W 7-Completed 2/9/2026 24.000 1289.084160
LED 4ft Linear Lamp <= 22W 7-Completed 2/9/2026 2.000 107.423680
LED 2ft Linear Lamp <= 10W 7-Completed 1/7/2026 22.000 838.021800
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 32.000 3715.691700
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 64.000 6593.361600
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 80.000 7756.896000
LED Exterior Fixture <= 30 W 7-Completed 1/7/2026 1.000 223.756000
LED Recessed, Surface, Pendant Downlight 7-Completed 1/7/2026 1.000 69.258000
LED Recessed, Surface, Pendant Downlight 7-Completed 1/7/2026 7.000 290.883600
LED Troffer <= 80W 7-Completed 1/7/2026 2.000 159.293400
LED Troffer <= 80W 7-Completed 1/7/2026 6.000 1108.128000
LED Troffer <= 80W 7-Completed 1/7/2026 2.000 346.290000
LED Troffer <= 80W 7-Completed 1/7/2026 7.000 3151.239000
LED Troffer <= 80W 7-Completed 1/7/2026 4.000 2091.591600
LED Troffer <= 80W 7-Completed 1/7/2026 35.000 10544.530500
LED Troffer <= 80W 7-Completed 1/7/2026 68.000 28021.786800
LED Troffer <= 80W 7-Completed 1/7/2026 4.000 540.212400
Occupancy Sensor Wall Switch 7-Completed 1/7/2026 2.000 49.865760
Occupancy Sensor Wall Switch 7-Completed 1/7/2026 9.000 299.194560
Occupancy Sensor Wall Switch 7-Completed 1/7/2026 3.000 74.798640
LED 3ft Linear Lamp <= 13W 7-Completed 1/7/2026 8.000 387.844800
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 1.000 96.961200
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 3.000 207.774000
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 18.000 1246.644000
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 208.000 12965.097600
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 13.000 900.354000
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 9.000 872.650800
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 116.000 11247.499200
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 34.000 2354.772000
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 210.000 14544.180000
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 152.000 9973.152000
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 104.000 9696.120000
LED Recessed, Surface, Pendant Downlight 7-Completed 1/7/2026 4.000 290.883600
LED Troffer <= 80W 7-Completed 1/7/2026 3.000 529.823700
LED Troffer <= 80W 7-Completed 1/7/2026 50.000 6060.075000
LED Troffer <= 80W 7-Completed 1/7/2026 157.000 47299.751100
LED Troffer <= 80W 7-Completed 1/7/2026 3.000 1236.255300
LED Troffer <= 80W 7-Completed 1/7/2026 2.000 277.032000
LED U-Bend Linear Lamp <= 22W 7-Completed 1/7/2026 8.000 498.657600
LED U-Bend Linear Lamp <= 22W 7-Completed 1/7/2026 4.000 360.141600
Occupancy Sensor Wall Switch 7-Completed 1/7/2026 4.000 132.975360
LED 4ft Linear Lamp <= 22W 7-Completed 1/7/2026 16.000 1551.379200
LED Exterior Fixture 31 - 100W 7-Completed 1/7/2026 1.000 851.994000
LED Exterior Fixture 31 - 100W 7-Completed 1/7/2026 1.000 839.085000
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Current Gross Savings kW Current Inc Total
0.755755 105.00
0.323895 45.00
0.400452 72.00
0.400452 72.00
0.400452 72.00
0.033371 6.00
0.234788 33.00
1.041025 96.00
1.847261 192.00
2.173248 240.00

30.00
0.019404 9.00
0.081497 63.00
0.044629 40.00
0.310464 120.00
0.097020 40.00
0.882882 140.00
0.586001 80.00
2.954259 700.00
7.850858 1360.00
0.151351 80.00
0.044352 30.00
0.266112 135.00
0.066528 45.00
0.108662 24.00
0.027166 3.00
0.058212 9.00
0.349272 54.00
3.632429 624.00
0.252252 39.00
0.244490 27.00
3.151210 348.00
0.659736 102.00
4.074840 630.00
2.794176 456.00
2.716560 312.00
0.081497 36.00
0.148441 60.00
1.697850 1000.00

13.251962 3140.00
0.346361 60.00
0.077616 40.00
0.139709 24.00
0.100901 12.00
0.118272 60.00
0.434650 48.00
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35.00
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008950-Lighting LED Troffer <= 80W_20251119-12408_10-CES-C-L-2025-5 Lighting
008950-Lighting LED Troffer <= 80W_20251119-12408_2-CES-C-L-2025-5 Lighting
008950-Lighting LED Troffer <= 80W_20251119-12408_3-CES-C-L-2025-5 Lighting
008950-Lighting LED Troffer <= 80W_20251119-12408_4-CES-C-L-2025-5 Lighting
008950-Lighting LED Troffer <= 80W_20251119-12408_5-CES-C-L-2025-5 Lighting
008950-Lighting LED Troffer <= 80W_20251119-12408_6-CES-C-L-2025-5 Lighting
008950-Lighting LED Troffer <= 80W_20251119-12408_9-CES-C-L-2025-5 Lighting
008950-Lighting Occupancy Sensor Wall Switch_20251119-12408_11-CES-C-L-2025-17 Lighting Controls
008950-Lighting Occupancy Sensor Wall Switch_20251119-12408_12-CES-C-L-2025-17 Lighting Controls
008973-Lighting LED Troffer <= 80W_20251125-102052_1-CES-C-L-2025-5 Lighting
009034-Lighting LED Exterior Fixture 31 - 100W_20251208-10525_1-CES-C-L-2025-14 Lighting
009561-Lighting LED 4ft Linear Lamp <= 22W_20260303-104623_1-CES-C-L-2025-8 Lighting
009165-Lighting LED Recessed, Surface, Pendant Downlight_20260105-114922_1-CES-C-L-2025-11 Lighting
009254-Lighting LED Exterior Fixture 101 - 200W_20260116-123352_2-CES-C-L-2025-15 Lighting
009254-Lighting LED Troffer <= 80W_20260116-123352_1-CES-C-L-2025-5 Lighting
009270-Lighting LED Troffer <= 80W_20260120-124643_1-CES-C-L-2025-5 Lighting
009270-Lighting Occupancy Sensor LED Fixture Integrated_20260120-124643_2-CES-C-L-2025-20 Lighting Controls
009293-Lighting LED Troffer <= 80W_20260122-93319_1-CES-C-L-2025-5 Lighting
009293-Lighting LED Troffer <= 80W_20260122-93319_2-CES-C-L-2025-5 Lighting
009384-Lighting LED Troffer <= 80W_20260211-15277_1-CES-C-L-2025-5 Lighting
009452-Lighting LED High Bay Fixture <= 200W_20260220-143424_1-CES-C-L-2025-2 Lighting
009462-Lighting LED High Bay Fixture <= 200W_20260223-123321_1-CES-C-L-2025-2 Lighting
009484-Lighting LED Troffer <= 80W_20260225-11016_1-CES-C-L-2025-5 Lighting
009653-Lighting LED Exterior Fixture 101 - 200W_20260312-9357_1-CES-C-L-2025-15 Lighting
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LED Troffer <= 80W 7-Completed 1/7/2026 3.000 529.823700
LED Troffer <= 80W 7-Completed 1/7/2026 10.000 1212.015000
LED Troffer <= 80W 7-Completed 1/7/2026 34.000 10243.258200
LED Troffer <= 80W 7-Completed 1/7/2026 10.000 4120.851000
LED Troffer <= 80W 7-Completed 1/7/2026 1.000 380.919000
LED Troffer <= 80W 7-Completed 1/7/2026 13.000 1800.708000
LED Troffer <= 80W 7-Completed 1/7/2026 7.000 1284.735900
Occupancy Sensor Wall Switch 7-Completed 1/7/2026 12.000 398.926080
Occupancy Sensor Wall Switch 7-Completed 1/7/2026 1.000 66.487680
LED Troffer <= 80W 7-Completed 1/7/2026 42.000 3054.277800
LED Exterior Fixture 31 - 100W 7-Completed 1/7/2026 66.000 20447.856000
LED 4ft Linear Lamp <= 22W 1-Initiation 396.000 22193.740800
LED Recessed, Surface, Pendant Downlight 6-Payment Pending 46.000 4151.509200
LED Exterior Fixture 101 - 200W 6-Payment Pending 2.000 1118.780000
LED Troffer <= 80W 6-Payment Pending 8.000 4911.667200
LED Troffer <= 80W 6-Payment Pending 36.000 1532.417040
Occupancy Sensor LED Fixture Integrated 6-Payment Pending 36.000 1671.727680
LED Troffer <= 80W 6-Payment Pending 6.000 2592.072000
LED Troffer <= 80W 6-Payment Pending 6.000 2592.072000
LED Troffer <= 80W 6-Payment Pending 21.000 26533.558800
LED High Bay Fixture  <= 200W 6-Payment Pending 30.000 23982.750000
LED High Bay Fixture  <= 200W 6-Payment Pending 14.000 9522.800000
LED Troffer <= 80W 6-Payment Pending 15.000 3694.911000
LED Exterior Fixture 101 - 200W 6-Payment Pending 24.000 4130.880000
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0.148441 60.00
0.339570 200.00
2.869852 680.00
1.154538 200.00
0.106722 20.00
0.504504 260.00
0.359944 140.00
0.354816 180.00
0.059136 15.00
0.855716 840.00

2310.00
6.249830 1188.00

414.00
100.00

1.527552 160.00
0.399881 720.00
1.404540 540.00
0.729936 120.00
0.729936 120.00
4.851000 420.00
7.458750 1500.00
2.576000 700.00
0.815724 300.00

1200.00
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Measure Name End Use
009148-HVAC Ductless Heat Pump - Multi Zone_20251231-111641_1-HEI-R-H-2025-12 HVAC
009148-HVAC Ductless Heat Pump - Single Zone_20251231-111641_2-HEI-R-H-2025-11 HVAC
009167-Air Sealing with Blower Door - Heat Pump_20260105-141638_2-HEI-DI-AS-2025-9 Air Sealing
009167-Insulation Duct Sealing_20260105-141638_1-HEI-DI-I-2025-7 Insulation
009167-Whole Home Assessment_20260105-141638_3-HEI-DI-O-2025-1 Other
009168-Air Sealing with Blower Door - Heat Pump_20260105-14330_1-HEI-DI-AS-2025-9 Air Sealing
009168-Insulation Duct Sealing_20260105-14330_2-HEI-DI-I-2025-7 Insulation
009168-Whole Home Assessment_20260105-14330_3-HEI-DI-O-2025-1 Other
009169-Advanced Power Strip - Tier 1_20260105-15757_1-HEI-DI-O-2025-2 Other
009169-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260105-15757_3-HEI-DI-AS-2025-7Air Sealing
009169-Insulation Duct Sealing_20260105-15757_2-HEI-DI-I-2025-7 Insulation
009169-Whole Home Assessment_20260105-15757_4-HEI-DI-O-2025-1 Other
009170-Advanced Power Strip - Tier 1_20260105-15179_1-HEI-DI-O-2025-2 Other
009170-Air Sealing with Blower Door - Heat Pump_20260105-15179_3-HEI-DI-AS-2025-9 Air Sealing
009170-Insulation Duct Sealing_20260105-15179_2-HEI-DI-I-2025-7 Insulation
009170-Whole Home Assessment_20260105-15179_4-HEI-DI-O-2025-1 Other
009171-Air Sealing with Blower Door - Heat Pump_20260105-153211_2-HEI-DI-AS-2025-9 Air Sealing
009171-Insulation Duct Sealing_20260105-153211_1-HEI-DI-I-2025-7 Insulation
009171-Whole Home Assessment_20260105-153211_3-HEI-DI-O-2025-1 Other
009172-Air Sealing with Blower Door - Heat Pump_20260105-154120_2-HEI-DI-AS-2025-9 Air Sealing
009172-Insulation Duct Sealing_20260105-154120_1-HEI-DI-I-2025-7 Insulation
009172-Whole Home Assessment_20260105-154120_3-HEI-DI-O-2025-1 Other
009173-Air Sealing -  Caulking, Sealing, or Polyethylene Tape_20260105-154757_2-HEI-DI-AS-2025-1 Air Sealing
009173-Insulation Duct Sealing_20260105-154757_1-HEI-DI-I-2025-7 Insulation
009173-Whole Home Assessment_20260105-154757_3-HEI-DI-O-2025-1 Other
009150-HVAC Air Source Heat Pump - Tier 1 - Split System_20251231-14045_1-HEI-R-H-2025-5 HVAC
009144-HVAC Air Source Heat Pump - Tier 1 - Split System_20251230-152752_1-HEI-R-H-2025-5 HVAC
009146-HVAC Ductless Heat Pump - Single Zone_20251231-10497_1-HEI-R-H-2025-11 HVAC
009147-HVAC Central Air Conditioner - Tier 1 - Split System_20251231-11451_1-HEI-R-H-2025-1 HVAC
009041-Advanced Power Strip - Tier 1_20251209-135710_1-HEI-DI-O-2025-2 Other
009041-Air Sealing with Blower Door - Heat Pump_20251209-135710_3-HEI-DI-AS-2025-9 Air Sealing
009041-Insulation Duct Sealing_20251209-135710_2-HEI-DI-I-2025-7 Insulation
009041-Whole Home Assessment_20251209-135710_4-HEI-DI-O-2025-1 Other
009042-Advanced Power Strip - Tier 1_20251209-141411_1-HEI-DI-O-2025-2 Other
009042-Air Sealing with Blower Door - AC and Electric Resistance Heat_20251209-141411_3-HEI-DI-AS-2025-Air Sealing
009042-Insulation Duct Sealing_20251209-141411_2-HEI-DI-I-2025-7 Insulation
009042-Whole Home Assessment_20251209-141411_4-HEI-DI-O-2025-1 Other
009043-Advanced Power Strip - Tier 1_20251209-15232_1-HEI-DI-O-2025-2 Other
009043-Air Sealing with Blower Door - AC and Electric Resistance Heat_20251209-15232_3-HEI-DI-AS-2025-7Air Sealing
009043-Insulation Duct Sealing_20251209-15232_2-HEI-DI-I-2025-7 Insulation
009043-Whole Home Assessment_20251209-15232_4-HEI-DI-O-2025-1 Other
009044-Advanced Power Strip - Tier 1_20251209-155235_1-HEI-DI-O-2025-2 Other
009044-Air Sealing with Blower Door - Heat Pump_20251209-155235_3-HEI-DI-AS-2025-9 Air Sealing
009044-Insulation Duct Sealing_20251209-155235_2-HEI-DI-I-2025-7 Insulation
009044-Whole Home Assessment_20251209-155235_4-HEI-DI-O-2025-1 Other
009047-Advanced Power Strip - Tier 1_20251210-8459_1-HEI-DI-O-2025-2 Other
009047-Air Sealing with Blower Door - Heat Pump_20251210-8459_3-HEI-DI-AS-2025-9 Air Sealing
009047-Insulation Duct Sealing_20251210-8459_2-HEI-DI-I-2025-7 Insulation
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Eff Equip Description Project Status Project End Date Current Units Current Gross Savings kWh
Ductless Heat Pump - Multi Zone 7-Completed 2/9/2026 1.000 1618.469050
Ductless Heat Pump - Single Zone 7-Completed 2/9/2026 1.000 1318.622720
Air Sealing with Blower Door - Heat Pump 7-Completed 2/4/2026 1.000 1872.761720
Duct Sealing 7-Completed 2/4/2026 1.000 309.666530
Whole Home Assessment 7-Completed 2/4/2026 1.000
Air Sealing with Blower Door - Heat Pump 7-Completed 2/4/2026 1.000 1187.293070
Duct Sealing 7-Completed 2/4/2026 1.000 663.273410
Whole Home Assessment 7-Completed 2/4/2026 1.000
Advanced Power Strip - Tier 1 7-Completed 2/4/2026 5.000 400.000000
Air Sealing with Blower Door - AC and Electric Resistance Heat 7-Completed 2/4/2026 1.000 422.103090
Duct Sealing 7-Completed 2/4/2026 1.000 779.957070
Whole Home Assessment 7-Completed 2/4/2026 1.000
Advanced Power Strip - Tier 1 7-Completed 2/4/2026 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 7-Completed 2/4/2026 1.000 985.903820
Duct Sealing 7-Completed 2/4/2026 1.000 507.434720
Whole Home Assessment 7-Completed 2/4/2026 1.000
Air Sealing with Blower Door - Heat Pump 7-Completed 2/4/2026 1.000 2016.831870
Duct Sealing 7-Completed 2/4/2026 1.000 490.186980
Whole Home Assessment 7-Completed 2/4/2026 1.000
Air Sealing with Blower Door - Heat Pump 7-Completed 2/4/2026 1.000 861.371420
Duct Sealing 7-Completed 2/4/2026 1.000 662.434410
Whole Home Assessment 7-Completed 2/4/2026 1.000
Caulking, Sealing, or Polyethylene Tape (Between Conditioned and Unconditioned Spac7-Completed 2/4/2026 120.000 386.400000
Duct Sealing 7-Completed 2/4/2026 1.000 493.339310
Whole Home Assessment 7-Completed 2/4/2026 1.000
Air Source Heat Pump - Tier 1 - Split System 7-Completed 2/4/2026 2.000 2842.402160
Air Source Heat Pump - Tier 1 - Split System 7-Completed 2/2/2026 3.000 2612.272860
Ductless Heat Pump - Single Zone 7-Completed 2/2/2026 1.000 450.989533
Central Air Conditioner - Tier 1 - Split System 7-Completed 2/2/2026 1.000 241.932440
Advanced Power Strip - Tier 1 7-Completed 1/2/2026 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 7-Completed 1/2/2026 1.000 269.443520
Duct Sealing 7-Completed 1/2/2026 1.000 879.823470
Whole Home Assessment 7-Completed 1/2/2026 1.000
Advanced Power Strip - Tier 1 7-Completed 1/2/2026 5.000 400.000000
Air Sealing with Blower Door - AC and Electric Resistance Heat 7-Completed 1/2/2026 1.000 1347.255390
Duct Sealing 7-Completed 1/2/2026 1.000 656.405940
Whole Home Assessment 7-Completed 1/2/2026 1.000
Advanced Power Strip - Tier 1 7-Completed 1/2/2026 5.000 400.000000
Air Sealing with Blower Door - AC and Electric Resistance Heat 7-Completed 1/2/2026 1.000 542.817120
Duct Sealing 7-Completed 1/2/2026 1.000 804.403200
Whole Home Assessment 7-Completed 1/2/2026 1.000
Advanced Power Strip - Tier 1 7-Completed 1/2/2026 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 7-Completed 1/2/2026 1.000 513.008860
Duct Sealing 7-Completed 1/2/2026 1.000 1101.476450
Whole Home Assessment 7-Completed 1/2/2026 1.000
Advanced Power Strip - Tier 1 7-Completed 1/2/2026 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 7-Completed 1/2/2026 1.000 445.607090
Duct Sealing 7-Completed 1/2/2026 1.000 1126.994890
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Current Gross Savings kW Current Inc Total
0.331915 400.00
0.358809 200.00
0.212583 320.00
0.206147 150.00

150.00
0.172602 320.00
0.498426 150.00

150.00
0.045000 130.00
0.172602 320.00
0.442390 150.00

150.00
0.045000 130.00
0.172602 320.00
0.279027 150.00

150.00
0.212583 320.00
0.288594 150.00

150.00
0.172602 320.00
0.401970 150.00

150.00
0.000120 90.00
0.271277 150.00

150.00
2.338186 800.00
3.507279 1200.00
0.308021 200.00
0.199581 200.00
0.045000 130.00
0.212583 320.00
0.287436 150.00

150.00
0.045000 130.00
0.172602 320.00
0.312644 150.00

150.00
0.045000 130.00
0.172602 320.00
0.336264 150.00

150.00
0.045000 130.00
0.212583 320.00
0.401970 150.00

150.00
0.045000 130.00
0.172602 320.00
0.384301 150.00
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009047-Whole Home Assessment_20251210-8459_4-HEI-DI-O-2025-1 Other
009048-Advanced Power Strip - Tier 1_20251210-94512_1-HEI-DI-O-2025-2 Other
009048-Air Sealing with Blower Door - Heat Pump_20251210-94512_3-HEI-DI-AS-2025-9 Air Sealing
009048-Insulation Duct Sealing_20251210-94512_2-HEI-DI-I-2025-7 Insulation
009048-Whole Home Assessment_20251210-94512_4-HEI-DI-O-2025-1 Other
009282-Advanced Power Strip - Tier 1_20260121-83729_1-HEI-DI-O-2025-2 Other
009282-Air Sealing with Blower Door - Heat Pump_20260121-83729_2-HEI-DI-AS-2025-9 Air Sealing
009282-Insulation Duct Sealing_20260121-83729_3-HEI-DI-I-2025-7 Insulation
009282-Whole Home Assessment_20260121-83729_4-HEI-DI-O-2025-1 Other
009303-Advanced Power Strip - Tier 1_20260123-94623_1-HEI-DI-O-2025-2 Other
009303-Air Sealing with Blower Door - Heat Pump_20260123-94623_3-HEI-DI-AS-2025-9 Air Sealing
009303-Insulation Duct Sealing_20260123-94623_2-HEI-DI-I-2025-7 Insulation
009303-Whole Home Assessment_20260123-94623_4-HEI-DI-O-2025-1 Other
009304-Advanced Power Strip - Tier 1_20260123-10231_1-HEI-DI-O-2025-2 Other
009304-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260123-10231_3-HEI-DI-AS-2025-7Air Sealing
009304-Insulation Duct Sealing_20260123-10231_2-HEI-DI-I-2025-7 Insulation
009304-Whole Home Assessment_20260123-10231_4-HEI-DI-O-2025-1 Other
009305-Advanced Power Strip - Tier 1_20260123-10362_1-HEI-DI-O-2025-2 Other
009305-Air Sealing with Blower Door - Heat Pump_20260123-10362_3-HEI-DI-AS-2025-9 Air Sealing
009305-Insulation Duct Sealing_20260123-10362_2-HEI-DI-I-2025-7 Insulation
009305-Whole Home Assessment_20260123-10362_4-HEI-DI-O-2025-1 Other
009447-Air Sealing with Blower Door - Heat Pump_20260220-103249_2-HEI-DI-AS-2025-9 Air Sealing
009447-Insulation Duct Sealing_20260220-103249_1-HEI-DI-I-2025-7 Insulation
009447-Whole Home Assessment_20260220-103249_3-HEI-DI-O-2025-1 Other
009448-Advanced Power Strip - Tier 1_20260220-104444_1-HEI-DI-O-2025-2 Other
009448-Air Sealing Door Weatherstripping_20260220-104444_2-HEI-DI-AS-2025-6 Air Sealing
009448-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260220-104444_3-HEI-DI-AS-2025 Air Sealing
009448-Whole Home Assessment_20260220-104444_4-HEI-DI-O-2025-1 Other
009460-Air Sealing - Outlet Gasket_20260223-105123_3-HEI-DI-AS-2025-2 Air Sealing
009460-Air Sealing - Switch Gasket_20260223-105123_4-HEI-DI-AS-2025-3 Air Sealing
009460-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260223-105123_2-HEI-DI-AS-2025 Air Sealing
009460-Insulation Duct Sealing_20260223-105123_1-HEI-DI-I-2025-7 Insulation
009460-Whole Home Assessment_20260223-105123_5-HEI-DI-O-2025-1 Other
009461-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260223-111656_2-HEI-DI-AS-2025 Air Sealing
009461-Insulation Duct Sealing_20260223-111656_1-HEI-DI-I-2025-7 Insulation
009461-Whole Home Assessment_20260223-111656_3-HEI-DI-O-2025-1 Other
009463-Air Sealing with Blower Door - Heat Pump_20260223-113357_1-HEI-DI-AS-2025-9 Air Sealing
009463-Insulation Duct Sealing_20260223-113357_2-HEI-DI-I-2025-7 Insulation
009463-Whole Home Assessment_20260223-113357_3-HEI-DI-O-2025-1 Other
009464-Air Sealing -  Caulking, Sealing, or Polyethylene Tape_20260223-114229_3-HEI-DI-AS-2025-1 Air Sealing
009464-Air Sealing Door Sweep_20260223-114229_2-HEI-DI-AS-2025-4 Air Sealing
009464-Air Sealing Door Weatherstripping_20260223-114229_4-HEI-DI-AS-2025-6 Air Sealing
009464-Insulation Duct Sealing_20260223-114229_1-HEI-DI-I-2025-7 Insulation
009464-Whole Home Assessment_20260223-114229_5-HEI-DI-O-2025-1 Other
009465-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260223-11539_1-HEI-DI-AS-2025-7Air Sealing
009465-Insulation Duct Sealing_20260223-11539_2-HEI-DI-I-2025-7 Insulation
009465-Whole Home Assessment_20260223-11539_3-HEI-DI-O-2025-1 Other
009508-Advanced Power Strip - Tier 1_20260226-131931_1-HEI-DI-O-2025-2 Other
009508-Air Sealing with Blower Door - Heat Pump_20260226-131931_3-HEI-DI-AS-2025-9 Air Sealing
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Whole Home Assessment 7-Completed 1/2/2026 1.000
Advanced Power Strip - Tier 1 7-Completed 1/2/2026 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 7-Completed 1/2/2026 1.000 395.229060
Duct Sealing 7-Completed 1/2/2026 1.000 1789.291610
Whole Home Assessment 7-Completed 1/2/2026 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 906.662150
Duct Sealing 6-Payment Pending 1.000 1304.409030
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 254.011760
Duct Sealing 6-Payment Pending 1.000 278.994410
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 576.617050
Duct Sealing 6-Payment Pending 1.000 518.193960
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1020.141070
Duct Sealing 6-Payment Pending 1.000 639.832840
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 735.936520
Duct Sealing 6-Payment Pending 1.000 912.984810
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Door Weatherstripping 6-Payment Pending 2.000 7.540000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 843.153620
Whole Home Assessment 6-Payment Pending 1.000
Outlet Gasket 6-Payment Pending 10.000 37.600000
Switch Gasket 6-Payment Pending 10.000 37.600000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 1196.604290
Duct Sealing 6-Payment Pending 1.000 267.348170
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 3113.901380
Duct Sealing 6-Payment Pending 1.000 372.513030
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 310.196790
Duct Sealing 6-Payment Pending 1.000 496.368520
Whole Home Assessment 6-Payment Pending 1.000
Caulking, Sealing, or Polyethylene Tape (Between Conditioned and Unconditioned Spac6-Payment Pending 9.000 28.980000
Door Sweep 6-Payment Pending 2.000 117.120000
Door Weatherstripping 6-Payment Pending 50.000 188.500000
Duct Sealing 6-Payment Pending 1.000 1170.083470
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 1780.860180
Duct Sealing 6-Payment Pending 1.000 897.887120
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 449.200680
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150.00
0.045000 130.00
0.212583 320.00
0.625287 150.00

150.00
0.045000 130.00
0.212583 320.00
0.432891 150.00

150.00
0.045000 130.00
0.172602 320.00
0.180199 150.00

150.00
0.045000 130.00
0.172602 320.00
0.173617 150.00

150.00
0.045000 130.00
0.212583 320.00
0.250115 150.00

150.00
0.212583 320.00
0.330257 150.00

150.00
0.045000 150.00
0.000002 6.00
0.172602 320.00

150.00
0.000080 50.00
0.000080 50.00
0.172602 320.00
0.147248 150.00

150.00
0.212583 320.00
0.220872 150.00

150.00
0.212583 320.00
0.257684 150.00

150.00
0.000009 6.75
0.000062 50.00
0.000050 150.00
0.577188 150.00

150.00
0.172602 320.00
0.279027 150.00

150.00
0.045000 130.00
0.172602 320.00
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HEI2026_009508 HEI Direct Install
HEI2026_009508 HEI Direct Install
HEI2026_009509 HEI Direct Install
HEI2026_009509 HEI Direct Install
HEI2026_009509 HEI Direct Install
HEI2026_009510 HEI Direct Install
HEI2026_009510 HEI Direct Install
HEI2026_009511 HEI Direct Install
HEI2026_009511 HEI Direct Install
HEI2026_009511 HEI Direct Install
HEI2026_009511 HEI Direct Install
HEI2026_009521 HEI Direct Install
HEI2026_009521 HEI Direct Install
HEI2026_009521 HEI Direct Install
HEI2026_009521 HEI Direct Install
HEI2026_009524 HEI Direct Install
HEI2026_009524 HEI Direct Install
HEI2026_009524 HEI Direct Install
HEI2026_009524 HEI Direct Install
HEI2026_009525 HEI Direct Install
HEI2026_009525 HEI Direct Install
HEI2026_009525 HEI Direct Install
HEI2026_009526 HEI Direct Install
HEI2026_009526 HEI Direct Install
HEI2026_009526 HEI Direct Install
HEI2026_009526 HEI Direct Install
HEI2026_009528 HEI Direct Install
HEI2026_009528 HEI Direct Install
HEI2026_009528 HEI Direct Install
HEI2026_009528 HEI Direct Install
HEI2026_009529 HEI Direct Install
HEI2026_009529 HEI Direct Install
HEI2026_009529 HEI Direct Install
HEI2026_009571 HEI Direct Install
HEI2026_009571 HEI Direct Install
HEI2026_009571 HEI Direct Install
HEI2026_009571 HEI Direct Install
HEI2026_009572 HEI Direct Install
HEI2026_009572 HEI Direct Install
HEI2026_009572 HEI Direct Install
HEI2026_009572 HEI Direct Install
HEI2026_009591 HEI Direct Install
HEI2026_009591 HEI Direct Install
HEI2026_009591 HEI Direct Install
HEI2026_009592 HEI Direct Install
HEI2026_009592 HEI Direct Install
HEI2026_009593 HEI Direct Install
HEI2026_009593 HEI Direct Install
HEI2026_009593 HEI Direct Install
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009508-Insulation Duct Sealing_20260226-131931_2-HEI-DI-I-2025-7 Insulation
009508-Whole Home Assessment_20260226-131931_4-HEI-DI-O-2025-1 Other
009509-Air Sealing with Blower Door - Heat Pump_20260226-134039_2-HEI-DI-AS-2025-9 Air Sealing
009509-Insulation Duct Sealing_20260226-134039_1-HEI-DI-I-2025-7 Insulation
009509-Whole Home Assessment_20260226-134039_3-HEI-DI-O-2025-1 Other
009510-Advanced Power Strip - Tier 1_20260226-144035_1-HEI-DI-O-2025-2 Other
009510-Whole Home Assessment_20260226-144035_2-HEI-DI-O-2025-1 Other
009511-Advanced Power Strip - Tier 1_20260226-15151_1-HEI-DI-O-2025-2 Other
009511-Air Sealing with Blower Door - Heat Pump_20260226-15151_3-HEI-DI-AS-2025-9 Air Sealing
009511-Insulation Duct Sealing_20260226-15151_2-HEI-DI-I-2025-7 Insulation
009511-Whole Home Assessment_20260226-15151_4-HEI-DI-O-2025-1 Other
009521-Advanced Power Strip - Tier 1_20260227-11053_1-HEI-DI-O-2025-2 Other
009521-Air Sealing with Blower Door - Heat Pump_20260227-11053_3-HEI-DI-AS-2025-9 Air Sealing
009521-Insulation Duct Sealing_20260227-11053_2-HEI-DI-I-2025-7 Insulation
009521-Whole Home Assessment_20260227-11053_4-HEI-DI-O-2025-1 Other
009524-Advanced Power Strip - Tier 1_20260227-115446_1-HEI-DI-O-2025-2 Other
009524-Air Sealing with Blower Door - Heat Pump_20260227-115446_3-HEI-DI-AS-2025-9 Air Sealing
009524-Insulation Duct Sealing_20260227-115446_2-HEI-DI-I-2025-7 Insulation
009524-Whole Home Assessment_20260227-115446_4-HEI-DI-O-2025-1 Other
009525-Air Sealing with Blower Door - Heat Pump_20260227-12119_2-HEI-DI-AS-2025-9 Air Sealing
009525-Insulation Duct Sealing_20260227-12119_1-HEI-DI-I-2025-7 Insulation
009525-Whole Home Assessment_20260227-12119_3-HEI-DI-O-2025-1 Other
009526-Advanced Power Strip - Tier 1_20260227-122428_1-HEI-DI-O-2025-2 Other
009526-Air Sealing with Blower Door - Heat Pump_20260227-122428_3-HEI-DI-AS-2025-9 Air Sealing
009526-Insulation Duct Sealing_20260227-122428_2-HEI-DI-I-2025-7 Insulation
009526-Whole Home Assessment_20260227-122428_4-HEI-DI-O-2025-1 Other
009528-Advanced Power Strip - Tier 1_20260227-123936_1-HEI-DI-O-2025-2 Other
009528-Air Sealing with Blower Door - Heat Pump_20260227-123936_3-HEI-DI-AS-2025-9 Air Sealing
009528-Insulation Duct Sealing_20260227-123936_2-HEI-DI-I-2025-7 Insulation
009528-Whole Home Assessment_20260227-123936_4-HEI-DI-O-2025-1 Other
009529-Air Sealing with Blower Door - Heat Pump_20260227-125242_2-HEI-DI-AS-2025-9 Air Sealing
009529-Insulation Duct Sealing_20260227-125242_1-HEI-DI-I-2025-7 Insulation
009529-Whole Home Assessment_20260227-125242_3-HEI-DI-O-2025-1 Other
009571-Advanced Power Strip - Tier 1_20260304-122944_1-HEI-DI-O-2025-2 Other
009571-Air Sealing with Blower Door - Heat Pump_20260304-122944_3-HEI-DI-AS-2025-9 Air Sealing
009571-Insulation Duct Sealing_20260304-122944_2-HEI-DI-I-2025-7 Insulation
009571-Whole Home Assessment_20260304-122944_4-HEI-DI-O-2025-1 Other
009572-Advanced Power Strip - Tier 1_20260304-125113_1-HEI-DI-O-2025-2 Other
009572-Air Sealing with Blower Door - Heat Pump_20260304-125113_3-HEI-DI-AS-2025-9 Air Sealing
009572-Insulation Duct Sealing_20260304-125113_2-HEI-DI-I-2025-7 Insulation
009572-Whole Home Assessment_20260304-125113_4-HEI-DI-O-2025-1 Other
009591-Air Sealing with Blower Door - Heat Pump_20260305-12452_2-HEI-DI-AS-2025-9 Air Sealing
009591-Insulation Duct Sealing_20260305-12452_1-HEI-DI-I-2025-7 Insulation
009591-Whole Home Assessment_20260305-12452_3-HEI-DI-O-2025-1 Other
009592-Advanced Power Strip - Tier 1_20260305-14149_1-HEI-DI-O-2025-2 Other
009592-Whole Home Assessment_20260305-14149_2-HEI-DI-O-2025-1 Other
009593-Advanced Power Strip - Tier 1_20260305-143326_1-HEI-DI-O-2025-2 Other
009593-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260305-143326_3-HEI-DI-AS-2025 Air Sealing
009593-Insulation Duct Sealing_20260305-143326_2-HEI-DI-I-2025-7 Insulation
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Duct Sealing 6-Payment Pending 1.000 504.446400
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1329.851360
Duct Sealing 6-Payment Pending 1.000 1341.968710
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 1.000 80.000000
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1757.529750
Duct Sealing 6-Payment Pending 1.000 1484.250850
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 525.369810
Duct Sealing 6-Payment Pending 1.000 403.766590
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 360.562840
Duct Sealing 6-Payment Pending 1.000 1244.313540
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 491.465190
Duct Sealing 6-Payment Pending 1.000 1062.737940
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 634.289720
Duct Sealing 6-Payment Pending 1.000 766.862140
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 453.455410
Duct Sealing 6-Payment Pending 1.000 766.862140
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 311.880400
Duct Sealing 6-Payment Pending 1.000 1157.773780
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1672.386410
Duct Sealing 6-Payment Pending 1.000 1290.379200
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 331.912660
Duct Sealing 6-Payment Pending 1.000 1087.007520
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1149.294560
Duct Sealing 6-Payment Pending 1.000 732.099450
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 1.000 80.000000
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 1969.942620
Duct Sealing 6-Payment Pending 1.000 1197.537500
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0.375172 150.00
150.00

0.212583 320.00
0.468966 150.00

150.00
0.009000 30.00

150.00
0.045000 130.00
0.212583 320.00
0.468966 150.00

150.00
0.045000 130.00
0.172602 320.00
0.224176 150.00

150.00
0.045000 130.00
0.172602 320.00
0.375172 150.00

150.00
0.172602 320.00
0.291521 150.00

150.00
0.045000 130.00
0.172602 320.00
0.250409 150.00

150.00
0.045000 130.00
0.172602 320.00
0.250409 150.00

150.00
0.172602 320.00
0.413863 150.00

150.00
0.045000 130.00
0.212583 320.00
0.669951 150.00

150.00
0.045000 130.00
0.172602 320.00
0.360743 150.00

150.00
0.212583 320.00
0.217021 150.00

150.00
0.009000 30.00

150.00
0.045000 130.00
0.212583 320.00
0.391233 150.00
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HEI2026_009593 HEI Direct Install
HEI2026_009594 HEI Direct Install
HEI2026_009594 HEI Direct Install
HEI2026_009594 HEI Direct Install
HEI2026_009595 HEI Direct Install
HEI2026_009595 HEI Direct Install
HEI2026_009595 HEI Direct Install
HEI2026_009604 HEI Direct Install
HEI2026_009604 HEI Direct Install
HEI2026_009604 HEI Direct Install
HEI2026_009604 HEI Direct Install
HEI2026_009605 HEI Direct Install
HEI2026_009605 HEI Direct Install
HEI2026_009605 HEI Direct Install
HEI2026_009605 HEI Direct Install
HEI2026_009606 HEI Direct Install
HEI2026_009606 HEI Direct Install
HEI2026_009606 HEI Direct Install
HEI2026_009607 HEI Direct Install
HEI2026_009607 HEI Direct Install
HEI2026_009607 HEI Direct Install
HEI2026_009608 HEI Direct Install
HEI2026_009608 HEI Direct Install
HEI2026_009608 HEI Direct Install
HEI2026_009608 HEI Direct Install
HEI2026_009609 HEI Direct Install
HEI2026_009609 HEI Direct Install
HEI2026_009609 HEI Direct Install
HEI2026_009609 HEI Direct Install
HEI2026_009610 HEI Direct Install
HEI2026_009610 HEI Direct Install
HEI2026_009610 HEI Direct Install
HEI2026_009642 HEI Direct Install
HEI2026_009642 HEI Direct Install
HEI2026_009642 HEI Direct Install
HEI2026_009648 HEI Direct Install
HEI2026_009648 HEI Direct Install
HEI2026_009648 HEI Direct Install
HEI2026_009648 HEI Direct Install
HEI2026_009677 HEI Direct Install
HEI2026_009677 HEI Direct Install
HEI2026_009677 HEI Direct Install
HEI2026_009677 HEI Direct Install
HEI2026_009677 HEI Direct Install
HEI2026_009677 HEI Direct Install
HEI2026_009678 HEI Direct Install
HEI2026_009678 HEI Direct Install
HEI2026_009678 HEI Direct Install
HEI2026_009679 HEI Direct Install
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009593-Whole Home Assessment_20260305-143326_4-HEI-DI-O-2025-1 Other
009594-Air Sealing with Blower Door - Heat Pump_20260305-144350_2-HEI-DI-AS-2025-9 Air Sealing
009594-Insulation Duct Sealing_20260305-144350_1-HEI-DI-I-2025-7 Insulation
009594-Whole Home Assessment_20260305-144350_3-HEI-DI-O-2025-1 Other
009595-Air Sealing with Blower Door - Heat Pump_20260305-15212_2-HEI-DI-AS-2025-9 Air Sealing
009595-Insulation Duct Sealing_20260305-15212_1-HEI-DI-I-2025-7 Insulation
009595-Whole Home Assessment_20260305-15212_3-HEI-DI-O-2025-1 Other
009604-Air Sealing Door Sweep_20260306-84326_1-HEI-DI-AS-2025-4 Air Sealing
009604-Air Sealing with Blower Door - Heat Pump_20260306-84326_3-HEI-DI-AS-2025-9 Air Sealing
009604-Insulation Duct Sealing_20260306-84326_2-HEI-DI-I-2025-7 Insulation
009604-Whole Home Assessment_20260306-84326_4-HEI-DI-O-2025-1 Other
009605-Advanced Power Strip - Tier 1_20260306-9214_1-HEI-DI-O-2025-2 Other
009605-Air Sealing with Blower Door - No AC and Electric Resistance Heat_20260306-9214_3-HEI-DI-AS-2025Air Sealing
009605-Insulation Duct Sealing_20260306-9214_2-HEI-DI-I-2025-7 Insulation
009605-Whole Home Assessment_20260306-9214_4-HEI-DI-O-2025-1 Other
009606-Air Sealing Door Sweep_20260306-91359_1-HEI-DI-AS-2025-4 Air Sealing
009606-Insulation Duct Sealing_20260306-91359_2-HEI-DI-I-2025-7 Insulation
009606-Whole Home Assessment_20260306-91359_3-HEI-DI-O-2025-1 Other
009607-Air Sealing with Blower Door - Heat Pump_20260306-92753_2-HEI-DI-AS-2025-9 Air Sealing
009607-Insulation Duct Sealing_20260306-92753_1-HEI-DI-I-2025-7 Insulation
009607-Whole Home Assessment_20260306-92753_3-HEI-DI-O-2025-1 Other
009608-Air Sealing Door Sweep_20260306-94447_1-HEI-DI-AS-2025-4 Air Sealing
009608-Air Sealing with Blower Door - Heat Pump_20260306-94447_3-HEI-DI-AS-2025-9 Air Sealing
009608-Insulation Duct Sealing_20260306-94447_2-HEI-DI-I-2025-7 Insulation
009608-Whole Home Assessment_20260306-94447_4-HEI-DI-O-2025-1 Other
009609-Advanced Power Strip - Tier 1_20260306-9511_1-HEI-DI-O-2025-2 Other
009609-Air Sealing with Blower Door - Heat Pump_20260306-9511_3-HEI-DI-AS-2025-9 Air Sealing
009609-Insulation Duct Sealing_20260306-9511_2-HEI-DI-I-2025-7 Insulation
009609-Whole Home Assessment_20260306-9511_4-HEI-DI-O-2025-1 Other
009610-Air Sealing with Blower Door - Heat Pump_20260306-10332_2-HEI-DI-AS-2025-9 Air Sealing
009610-Insulation Duct Sealing_20260306-10332_1-HEI-DI-I-2025-7 Insulation
009610-Whole Home Assessment_20260306-10332_3-HEI-DI-O-2025-1 Other
009642-Air Sealing with Blower Door - Heat Pump_20260310-15413_2-HEI-DI-AS-2025-9 Air Sealing
009642-Insulation Duct Sealing_20260310-15413_1-HEI-DI-I-2025-7 Insulation
009642-Whole Home Assessment_20260310-15413_3-HEI-DI-O-2025-1 Other
009648-Air Sealing with Blower Door - Heat Pump_20260311-84532_2-HEI-DI-AS-2025-9 Air Sealing
009648-Insulation 60 Gallon Domestic Hot Water Heater Tank Wrap_20260311-84532_1-HEI-DI-I-2025-5 Insulation
009648-Insulation Duct Sealing_20260311-84532_3-HEI-DI-I-2025-7 Insulation
009648-Whole Home Assessment_20260311-84532_4-HEI-DI-O-2025-1 Other
009677-Advanced Power Strip - Tier 1_20260313-11484_1-HEI-DI-O-2025-2 Other
009677-Air Sealing - Outlet Gasket_20260313-11484_2-HEI-DI-AS-2025-2 Air Sealing
009677-Air Sealing - Switch Gasket_20260313-11484_3-HEI-DI-AS-2025-3 Air Sealing
009677-Air Sealing Door Sweep_20260313-11484_4-HEI-DI-AS-2025-4 Air Sealing
009677-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260313-11484_5-HEI-DI-AS-2025-7Air Sealing
009677-Whole Home Assessment_20260313-11484_6-HEI-DI-O-2025-1 Other
009678-Air Sealing with Blower Door - Heat Pump_20260313-12646_2-HEI-DI-AS-2025-9 Air Sealing
009678-Insulation Duct Sealing_20260313-12646_1-HEI-DI-I-2025-7 Insulation
009678-Whole Home Assessment_20260313-12646_4-HEI-DI-O-2025-1 Other
009679-Air Sealing with Blower Door - Heat Pump_20260313-124811_1-HEI-DI-AS-2025-9 Air Sealing
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Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 903.243610
Duct Sealing 6-Payment Pending 1.000 1305.160730
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1602.952000
Duct Sealing 6-Payment Pending 1.000 446.477380
Whole Home Assessment 6-Payment Pending 1.000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1011.629990
Duct Sealing 6-Payment Pending 1.000 535.772860
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - No AC and Electric Resistance Heat 6-Payment Pending 1.000 814.095400
Duct Sealing 6-Payment Pending 1.000 818.637140
Whole Home Assessment 6-Payment Pending 1.000
Door Sweep 6-Payment Pending 2.000 117.120000
Duct Sealing 6-Payment Pending 1.000 692.470660
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 620.664370
Duct Sealing 6-Payment Pending 1.000 817.945130
Whole Home Assessment 6-Payment Pending 1.000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1102.116480
Duct Sealing 6-Payment Pending 1.000 1224.684680
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1688.940840
Duct Sealing 6-Payment Pending 1.000 1072.077160
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1233.317570
Duct Sealing 6-Payment Pending 1.000 1101.571840
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 885.915920
Duct Sealing 6-Payment Pending 1.000 648.485760
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 724.964760
60 Gallon Domestic Hot Water Heater Tank Wrap 6-Payment Pending 1.000 273.000000
Duct Sealing 6-Payment Pending 1.000 961.527880
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Outlet Gasket 6-Payment Pending 5.000 18.800000
Switch Gasket 6-Payment Pending 5.000 18.800000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 875.987830
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 642.231220
Duct Sealing 6-Payment Pending 1.000 886.286060
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1016.700210
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150.00
0.212583 320.00
0.524717 150.00

150.00
0.172602 320.00
0.257684 120.00

150.00
0.000062 50.00
0.212583 320.00
0.309221 75.00

150.00
0.045000 130.00

320.00
0.168132 150.00

150.00
0.000062 50.00
0.300491 150.00

150.00
0.172602 320.00
0.240188 150.00

150.00
0.000062 50.00
0.172602 320.00
0.325532 120.00

150.00
0.045000 130.00
0.212583 320.00
0.300491 150.00

150.00
0.172602 320.00
0.403516 150.00

150.00
0.212583 320.00
0.274863 150.00

150.00
0.172602 320.00
0.031100 75.00
0.269011 150.00

150.00
0.045000 150.00
0.000040 25.00
0.000040 25.00
0.000062 50.00
0.172602 320.00

150.00
0.172602 320.00
0.537386 150.00

150.00
0.212583 320.00
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HEI2026_009679 HEI Direct Install
HEI2026_009679 HEI Direct Install
HEI2026_009684 HEI Direct Install
HEI2026_009684 HEI Direct Install
HEI2026_009684 HEI Direct Install
HEI2026_009684 HEI Direct Install
HEI2026_009684 HEI Direct Install
HEI2026_009684 HEI Direct Install
HEI2026_009685 HEI Direct Install
HEI2026_009685 HEI Direct Install
HEI2026_009685 HEI Direct Install
HEI2026_009685 HEI Direct Install
HEI2026_009685 HEI Direct Install
HEI2026_009692 HEI Direct Install
HEI2026_009692 HEI Direct Install
HEI2026_009692 HEI Direct Install
HEI2026_009692 HEI Direct Install
HEI2026_009692 HEI Direct Install
HEI2026_009697 HEI Direct Install
HEI2026_009697 HEI Direct Install
HEI2026_009697 HEI Direct Install
HEI2026_009698 HEI Direct Install
HEI2026_009698 HEI Direct Install
HEI2026_009698 HEI Direct Install
HEI2026_009698 HEI Direct Install
HEI2026_009698 HEI Direct Install
HEI2026_009744 HEI Direct Install
HEI2026_009744 HEI Direct Install
HEI2026_009744 HEI Direct Install
HEI2026_009744 HEI Direct Install
HEI2026_009745 HEI Direct Install
HEI2026_009745 HEI Direct Install
HEI2026_009745 HEI Direct Install
HEI2026_009746 HEI Direct Install
HEI2026_009746 HEI Direct Install
HEI2026_009746 HEI Direct Install
HEI2026_009747 HEI Direct Install
HEI2026_009747 HEI Direct Install
HEI2026_009747 HEI Direct Install
HEI2026_009749 HEI Direct Install
HEI2026_009749 HEI Direct Install
HEI2026_009749 HEI Direct Install
HEI2026_009749 HEI Direct Install
HEI2026_009757 HEI Direct Install
HEI2026_009757 HEI Direct Install
HEI2026_009757 HEI Direct Install
HEI2026_009758 HEI Direct Install
HEI2026_009758 HEI Direct Install
HEI2026_009758 HEI Direct Install
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009679-Insulation Duct Sealing_20260313-124811_2-HEI-DI-I-2025-7 Insulation
009679-Whole Home Assessment_20260313-124811_3-HEI-DI-O-2025-1 Other
009684-Advanced Power Strip - Tier 1_20260316-83823_1-HEI-DI-O-2025-2 Other
009684-Air Sealing - Outlet Gasket_20260316-83823_3-HEI-DI-AS-2025-2 Air Sealing
009684-Air Sealing - Switch Gasket_20260316-83823_4-HEI-DI-AS-2025-3 Air Sealing
009684-Air Sealing with Blower Door - Heat Pump_20260316-83823_5-HEI-DI-AS-2025-9 Air Sealing
009684-Insulation 60 Gallon Domestic Hot Water Heater Tank Wrap_20260316-83823_2-HEI-DI-I-2025-5 Insulation
009684-Whole Home Assessment_20260316-83823_6-HEI-DI-O-2025-1 Other
009685-Air Sealing - Outlet Gasket_20260316-85241_1-HEI-DI-AS-2025-2 Air Sealing
009685-Air Sealing - Switch Gasket_20260316-85241_2-HEI-DI-AS-2025-3 Air Sealing
009685-Air Sealing with Blower Door - Heat Pump_20260316-85241_4-HEI-DI-AS-2025-9 Air Sealing
009685-Insulation Duct Sealing_20260316-85241_3-HEI-DI-I-2025-7 Insulation
009685-Whole Home Assessment_20260316-85241_5-HEI-DI-O-2025-1 Other
009692-Air Sealing Door Sweep_20260316-154455_2-HEI-DI-AS-2025-4 Air Sealing
009692-Air Sealing with Blower Door - Heat Pump_20260316-154455_4-HEI-DI-AS-2025-9 Air Sealing
009692-Insulation 60 Gallon Domestic Hot Water Heater Tank Wrap_20260316-154455_1-HEI-DI-I-2025-5 Insulation
009692-Insulation Duct Sealing_20260316-154455_3-HEI-DI-I-2025-7 Insulation
009692-Whole Home Assessment_20260316-154455_5-HEI-DI-O-2025-1 Other
009697-Air Sealing with Blower Door - Heat Pump_20260317-10955_1-HEI-DI-AS-2025-9 Air Sealing
009697-Insulation Duct Sealing_20260317-10955_2-HEI-DI-I-2025-7 Insulation
009697-Whole Home Assessment_20260317-10955_3-HEI-DI-O-2025-1 Other
009698-Advanced Power Strip - Tier 1_20260317-102228_1-HEI-DI-O-2025-2 Other
009698-Air Sealing Door Sweep_20260317-102228_2-HEI-DI-AS-2025-4 Air Sealing
009698-Air Sealing with Blower Door - Heat Pump_20260317-102228_4-HEI-DI-AS-2025-9 Air Sealing
009698-Insulation Duct Sealing_20260317-102228_3-HEI-DI-I-2025-7 Insulation
009698-Whole Home Assessment_20260317-102228_6-HEI-DI-O-2025-1 Other
009744-Advanced Power Strip - Tier 1_20260324-81433_1-HEI-DI-O-2025-2 Other
009744-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260324-81433_3-HEI-DI-AS-2025-7Air Sealing
009744-Insulation Duct Sealing_20260324-81433_2-HEI-DI-I-2025-7 Insulation
009744-Whole Home Assessment_20260324-81433_4-HEI-DI-O-2025-1 Other
009745-Advanced Power Strip - Tier 1_20260324-83942_1-HEI-DI-O-2025-2 Other
009745-Air Sealing with Blower Door - Heat Pump_20260324-83942_2-HEI-DI-AS-2025-9 Air Sealing
009745-Whole Home Assessment_20260324-83942_3-HEI-DI-O-2025-1 Other
009746-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260324-8488_1-HEI-DI-AS-2025-7 Air Sealing
009746-Insulation Duct Sealing_20260324-8488_2-HEI-DI-I-2025-7 Insulation
009746-Whole Home Assessment_20260324-8488_3-HEI-DI-O-2025-1 Other
009747-Air Sealing with Blower Door - Heat Pump_20260324-92337_2-HEI-DI-AS-2025-9 Air Sealing
009747-Insulation Duct Sealing_20260324-92337_1-HEI-DI-I-2025-7 Insulation
009747-Whole Home Assessment_20260324-92337_3-HEI-DI-O-2025-1 Other
009749-Air Sealing Door Sweep_20260324-94720_1-HEI-DI-AS-2025-4 Air Sealing
009749-Air Sealing with Blower Door - Heat Pump_20260324-94720_3-HEI-DI-AS-2025-9 Air Sealing
009749-Insulation Duct Sealing_20260324-94720_2-HEI-DI-I-2025-7 Insulation
009749-Whole Home Assessment_20260324-94720_4-HEI-DI-O-2025-1 Other
009757-Air Sealing with Blower Door - Heat Pump_20260325-91421_2-HEI-DI-AS-2025-9 Air Sealing
009757-Insulation Duct Sealing_20260325-91421_1-HEI-DI-I-2025-7 Insulation
009757-Whole Home Assessment_20260325-91421_3-HEI-DI-O-2025-1 Other
009758-Advanced Power Strip - Tier 1_20260325-93752_1-HEI-DI-O-2025-2 Other
009758-Air Sealing - Outlet Gasket_20260325-93752_2-HEI-DI-AS-2025-2 Air Sealing
009758-Air Sealing - Switch Gasket_20260325-93752_3-HEI-DI-AS-2025-3 Air Sealing
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Duct Sealing 6-Payment Pending 1.000 957.218310
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 3.000 240.000000
Outlet Gasket 6-Payment Pending 10.000 37.600000
Switch Gasket 6-Payment Pending 10.000 37.600000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1074.332900
60 Gallon Domestic Hot Water Heater Tank Wrap 6-Payment Pending 1.000 273.000000
Whole Home Assessment 6-Payment Pending 1.000
Outlet Gasket 6-Payment Pending 10.000 37.600000
Switch Gasket 6-Payment Pending 10.000 37.600000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 609.787850
Duct Sealing 6-Payment Pending 1.000 981.534160
Whole Home Assessment 6-Payment Pending 1.000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 671.009050
60 Gallon Domestic Hot Water Heater Tank Wrap 6-Payment Pending 1.000 273.000000
Duct Sealing 6-Payment Pending 1.000 820.202120
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 2269.068980
Duct Sealing 6-Payment Pending 1.000 317.244160
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1053.379880
Duct Sealing 6-Payment Pending 1.000 1095.073420
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 813.216540
Duct Sealing 6-Payment Pending 1.000 976.558850
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 382.922350
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 760.102370
Duct Sealing 6-Payment Pending 1.000 1503.773440
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1351.989790
Duct Sealing 6-Payment Pending 1.000 544.028080
Whole Home Assessment 6-Payment Pending 1.000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 317.927450
Duct Sealing 6-Payment Pending 1.000 413.417370
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 607.927820
Duct Sealing 6-Payment Pending 1.000 459.853970
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Outlet Gasket 6-Payment Pending 10.000 37.600000
Switch Gasket 6-Payment Pending 10.000 37.600000
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0.192151 150.00
150.00

0.027000 90.00
0.000080 50.00
0.000080 50.00
0.172602 320.00
0.031100 75.00

150.00
0.000080 50.00
0.000080 50.00
0.172602 320.00
0.288226 150.00

150.00
0.000062 50.00
0.172602 320.00
0.031100 75.00
0.224176 150.00

150.00
0.172602 320.00
0.210543 150.00

150.00
0.045000 80.00
0.000062 50.00
0.172602 320.00
0.306374 150.00

150.00
0.045000 130.00
0.172602 320.00
0.368289 150.00

150.00
0.045000 150.00
0.172602 320.00

150.00
0.172602 320.00
0.571648 150.00

150.00
0.212583 320.00
0.317150 150.00

150.00
0.000062 50.00
0.172602 320.00
0.237341 150.00

150.00
0.212583 320.00
0.282128 150.00

150.00
0.045000 130.00
0.000080 50.00
0.000080 50.00
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HEI2026_009758 HEI Direct Install
HEI2026_009758 HEI Direct Install
HEI2026_009758 HEI Direct Install
HEI2026_009759 HEI Direct Install
HEI2026_009759 HEI Direct Install
HEI2026_009759 HEI Direct Install
HEI2026_009760 HEI Direct Install
HEI2026_009760 HEI Direct Install
HEI2026_009760 HEI Direct Install
HEI2026_009760 HEI Direct Install
HEI2026_009761 HEI Direct Install
HEI2026_009761 HEI Direct Install
HEI2026_009761 HEI Direct Install
HEI2026_009761 HEI Direct Install
HEI2026_009812 HEI Direct Install
HEI2026_009812 HEI Direct Install
HEI2026_009812 HEI Direct Install
HEI2026_009812 HEI Direct Install
HEI2026_009813 HEI Direct Install
HEI2026_009813 HEI Direct Install
HEI2026_009813 HEI Direct Install
HEI2026_009814 HEI Direct Install
HEI2026_009814 HEI Direct Install
HEI2026_009814 HEI Direct Install
HEI2026_009821 HEI Direct Install
HEI2026_009821 HEI Direct Install
HEI2026_009821 HEI Direct Install
HEI2026_009821 HEI Direct Install
HEI2026_009821 HEI Direct Install
HEI2026_009822 HEI Direct Install
HEI2026_009822 HEI Direct Install
HEI2026_009822 HEI Direct Install
HEI2026_009835 HEI Direct Install
HEI2026_009835 HEI Direct Install
HEI2026_009835 HEI Direct Install
HEI2026_009836 HEI Direct Install
HEI2026_009836 HEI Direct Install
HEI2026_009836 HEI Direct Install
HEI2026_009836 HEI Direct Install
HEI2026_009837 HEI Direct Install
HEI2026_009837 HEI Direct Install
HEI2026_009837 HEI Direct Install
HEI2026_009838 HEI Direct Install
HEI2026_009838 HEI Direct Install
HEI2026_009838 HEI Direct Install
HEI2026_009840 HEI Direct Install
HEI2026_009840 HEI Direct Install
HEI2026_009840 HEI Direct Install
HEI2026_009841 HEI Direct Install
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009758-Air Sealing Door Sweep_20260325-93752_4-HEI-DI-AS-2025-4 Air Sealing
009758-Air Sealing with Blower Door - Heat Pump_20260325-93752_5-HEI-DI-AS-2025-9 Air Sealing
009758-Whole Home Assessment_20260325-93752_6-HEI-DI-O-2025-1 Other
009759-Air Sealing with Blower Door - Heat Pump_20260325-94947_2-HEI-DI-AS-2025-9 Air Sealing
009759-Insulation Duct Sealing_20260325-94947_1-HEI-DI-I-2025-7 Insulation
009759-Whole Home Assessment_20260325-94947_3-HEI-DI-O-2025-1 Other
009760-Advanced Power Strip - Tier 1_20260325-10132_1-HEI-DI-O-2025-2 Other
009760-Air Sealing Door Sweep_20260325-10132_2-HEI-DI-AS-2025-4 Air Sealing
009760-Air Sealing with Blower Door - Heat Pump_20260325-10132_3-HEI-DI-AS-2025-9 Air Sealing
009760-Whole Home Assessment_20260325-10132_4-HEI-DI-O-2025-1 Other
009761-Air Sealing Door Sweep_20260325-10189_1-HEI-DI-AS-2025-4 Air Sealing
009761-Air Sealing with Blower Door - Heat Pump_20260325-10189_3-HEI-DI-AS-2025-9 Air Sealing
009761-Insulation Duct Sealing_20260325-10189_2-HEI-DI-I-2025-7 Insulation
009761-Whole Home Assessment_20260325-10189_4-HEI-DI-O-2025-1 Other
009812-Advanced Power Strip - Tier 1_20260331-151120_1-HEI-DI-O-2025-2 Other
009812-Air Sealing Door Sweep_20260331-151120_2-HEI-DI-AS-2025-4 Air Sealing
009812-Air Sealing with Blower Door - Heat Pump_20260331-151120_3-HEI-DI-AS-2025-9 Air Sealing
009812-Whole Home Assessment_20260331-151120_4-HEI-DI-O-2025-1 Other
009813-Air Sealing with Blower Door - Heat Pump_20260331-153814_1-HEI-DI-AS-2025-9 Air Sealing
009813-Insulation Duct Sealing_20260331-153814_2-HEI-DI-I-2025-7 Insulation
009813-Whole Home Assessment_20260331-153814_3-HEI-DI-O-2025-1 Other
009814-Air Sealing with Blower Door - Heat Pump_20260331-154459_2-HEI-DI-AS-2025-9 Air Sealing
009814-Insulation Duct Sealing_20260331-154459_1-HEI-DI-I-2025-7 Insulation
009814-Whole Home Assessment_20260331-154459_3-HEI-DI-O-2025-1 Other
009821-Advanced Power Strip - Tier 1_20260401-81552_1-HEI-DI-O-2025-2 Other
009821-Air Sealing -  Caulking, Sealing, or Polyethylene Tape_20260401-81552_4-HEI-DI-AS-2025-1 Air Sealing
009821-Air Sealing - Outlet Gasket_20260401-81552_2-HEI-DI-AS-2025-2 Air Sealing
009821-Air Sealing - Switch Gasket_20260401-81552_3-HEI-DI-AS-2025-3 Air Sealing
009821-Whole Home Assessment_20260401-81552_5-HEI-DI-O-2025-1 Other
009822-Air Sealing with Blower Door - Heat Pump_20260401-82759_1-HEI-DI-AS-2025-9 Air Sealing
009822-Insulation Duct Sealing_20260401-82759_2-HEI-DI-I-2025-7 Insulation
009822-Whole Home Assessment_20260401-82759_3-HEI-DI-O-2025-1 Other
009835-Air Sealing with Blower Door - Heat Pump_20260403-111755_1-HEI-DI-AS-2025-9 Air Sealing
009835-Insulation Duct Sealing_20260403-111755_2-HEI-DI-I-2025-7 Insulation
009835-Whole Home Assessment_20260403-111755_3-HEI-DI-O-2025-1 Other
009836-Advanced Power Strip - Tier 1_20260403-121756_1-HEI-DI-O-2025-2 Other
009836-Air Sealing with Blower Door - Heat Pump_20260403-121756_3-HEI-DI-AS-2025-9 Air Sealing
009836-Insulation Duct Sealing_20260403-121756_2-HEI-DI-I-2025-7 Insulation
009836-Whole Home Assessment_20260403-121756_4-HEI-DI-O-2025-1 Other
009837-Air Sealing with Blower Door - AC and Electric Resistance Heat_20260403-122826_1-HEI-DI-AS-2025 Air Sealing
009837-Insulation Duct Sealing_20260403-122826_2-HEI-DI-I-2025-7 Insulation
009837-Whole Home Assessment_20260403-122826_3-HEI-DI-O-2025-1 Other
009838-Air Sealing with Blower Door - Heat Pump_20260403-123657_2-HEI-DI-AS-2025-9 Air Sealing
009838-Insulation Duct Sealing_20260403-123657_1-HEI-DI-I-2025-7 Insulation
009838-Whole Home Assessment_20260403-123657_3-HEI-DI-O-2025-1 Other
009840-Air Sealing with Blower Door - Heat Pump_20260403-13235_2-HEI-DI-AS-2025-9 Air Sealing
009840-Insulation Duct Sealing_20260403-13235_1-HEI-DI-I-2025-7 Insulation
009840-Whole Home Assessment_20260403-13235_3-HEI-DI-O-2025-1 Other
009841-Air Sealing with Blower Door - Heat Pump_20260403-135441_2-HEI-DI-AS-2025-9 Air Sealing
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Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 771.370760
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 557.469450
Duct Sealing 6-Payment Pending 1.000 465.300180
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 566.350290
Whole Home Assessment 6-Payment Pending 1.000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 818.534810
Duct Sealing 6-Payment Pending 1.000 1327.641100
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Door Sweep 6-Payment Pending 2.000 117.120000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 574.427060
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1491.657580
Duct Sealing 6-Payment Pending 1.000 490.767080
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 578.845510
Duct Sealing 6-Payment Pending 1.000 917.897040
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Caulking, Sealing, or Polyethylene Tape (Between Conditioned and Unconditioned Spac6-Payment Pending 150.000 483.000000
Outlet Gasket 6-Payment Pending 5.000 18.800000
Switch Gasket 6-Payment Pending 5.000 18.800000
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 2206.824310
Duct Sealing 6-Payment Pending 1.000 981.534160
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1179.247960
Duct Sealing 6-Payment Pending 1.000 1263.756990
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1115.489890
Duct Sealing 6-Payment Pending 1.000 401.022260
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - AC and Electric Resistance Heat 6-Payment Pending 1.000 924.273450
Duct Sealing 6-Payment Pending 1.000 929.435180
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 1802.560530
Duct Sealing 6-Payment Pending 1.000 664.714550
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 550.679130
Duct Sealing 6-Payment Pending 1.000 376.472650
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 469.061510
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009841-Insulation Duct Sealing_20260403-135441_1-HEI-DI-I-2025-7 Insulation
009841-Whole Home Assessment_20260403-135441_3-HEI-DI-O-2025-1 Other
009842-Air Sealing with Blower Door - Heat Pump_20260403-14530_2-HEI-DI-AS-2025-9 Air Sealing
009842-Insulation Duct Sealing_20260403-14530_1-HEI-DI-I-2025-7 Insulation
009842-Whole Home Assessment_20260403-14530_3-HEI-DI-O-2025-1 Other
009843-Advanced Power Strip - Tier 1_20260403-14149_1-HEI-DI-O-2025-2 Other
009843-Whole Home Assessment_20260403-14149_2-HEI-DI-O-2025-1 Other
009844-Advanced Power Strip - Tier 1_20260406-12326_1-HEI-DI-O-2025-2 Other
009844-Air Sealing with Blower Door - Heat Pump_20260406-12326_3-HEI-DI-AS-2025-9 Air Sealing
009844-Insulation Duct Sealing_20260406-12326_2-HEI-DI-I-2025-7 Insulation
009844-Whole Home Assessment_20260406-12326_4-HEI-DI-O-2025-1 Other
009845-Air Sealing with Blower Door - Heat Pump_20260406-124553_1-HEI-DI-AS-2025-9 Air Sealing
009845-Insulation 60 Gallon Domestic Hot Water Heater Tank Wrap_20260406-124553_3-HEI-DI-I-2025-5 Insulation
009845-Insulation Duct Sealing_20260406-124553_2-HEI-DI-I-2025-7 Insulation
009845-Whole Home Assessment_20260406-124553_4-HEI-DI-O-2025-1 Other
009846-Air Sealing with Blower Door - Heat Pump_20260406-155239_3-HEI-DI-AS-2025-9 Air Sealing
009846-Insulation 60 Gallon Domestic Hot Water Heater Tank Wrap_20260406-155239_1-HEI-DI-I-2025-5 Insulation
009846-Insulation Duct Sealing_20260406-155239_2-HEI-DI-I-2025-7 Insulation
009846-Whole Home Assessment_20260406-155239_4-HEI-DI-O-2025-1 Other
009849-Advanced Power Strip - Tier 1_20260407-94857_1-HEI-DI-O-2025-2 Other
009849-Air Sealing with Blower Door - Heat Pump_20260407-94857_2-HEI-DI-AS-2025-9 Air Sealing
009849-Insulation Duct Sealing_20260407-94857_3-HEI-DI-I-2025-7 Insulation
009849-Whole Home Assessment_20260407-94857_4-HEI-DI-O-2025-1 Other
009248-Hot Water Heat Pump Water Heater_20260114-11459_1-HEI-R-HW-2025-1 Hot Water
009297-HVAC Air Source Heat Pump - Tier 1 - Split System_20260122-11139_1-HEI-R-H-2025-5 HVAC
HER202-HVAC Smart Thermostat_20260122-122013 HVAC
009320-HVAC Air Source Heat Pump - Tier 2 - Single Package_20260127-14041_1-HEI-R-H-2025-8 HVAC
009378-HVAC Air Source Heat Pump - Tier 2 - Split System_20260210-151954_1-HEI-R-H-2025-7 HVAC
009392-Insulation Attic Insulation - Heat Pump_20260212-92445_1-HEI-R-I-2025-3 Insulation
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Duct Sealing 6-Payment Pending 1.000 1127.158120
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 849.049430
Duct Sealing 6-Payment Pending 1.000 931.539780
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 1.000 80.000000
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 4.000 320.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 884.935420
Duct Sealing 6-Payment Pending 1.000 1004.618330
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 443.636030
60 Gallon Domestic Hot Water Heater Tank Wrap 6-Payment Pending 1.000 273.000000
Duct Sealing 6-Payment Pending 1.000 424.453630
Whole Home Assessment 6-Payment Pending 1.000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 246.829740
60 Gallon Domestic Hot Water Heater Tank Wrap 6-Payment Pending 1.000 273.000000
Duct Sealing 6-Payment Pending 1.000 321.545380
Whole Home Assessment 6-Payment Pending 1.000
Advanced Power Strip - Tier 1 6-Payment Pending 5.000 400.000000
Air Sealing with Blower Door - Heat Pump 6-Payment Pending 1.000 504.807020
Duct Sealing 6-Payment Pending 1.000 1062.211630
Whole Home Assessment 6-Payment Pending 1.000
Heat Pump Water Heater 6-Payment Pending 1.000 5188.123860
Air Source Heat Pump - Tier 1 - Split System 6-Payment Pending 1.000 380.624054
Smart Thermostat 6-Payment Pending 1.000 799.463782
Air Source Heat Pump - Tier 2 - Single Package 6-Payment Pending 1.000 1845.541860
Air Source Heat Pump - Tier 2 - Split System 6-Payment Pending 5.000 13375.246050
Attic Insulation - Heat Pump 6-Payment Pending 1.000 603.695444
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From: Shearer, Denise <DShearer@trccompanies.com>
Sent: Monday, April 13, 2026 1:31 PM
To: Finn, Issac <IFinn@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>; Phillips, Francis
<FPhillips@trccompanies.com>
Cc: Ryan L Lake <rllake@aep.com>
Subject: RE: Eligible  accounts not showing up in Captures
 
Issac, hi, can you please send me the list of  account numbers that you can’t find in Captures?
 
Denise J Shearer
Sr. AET Project Manager/Editor/Test
TRC Advanced Energy
 

Rockville, MD
T301.695.5561 | C301.695.5561 |dshearer@trcompanies.com
LinkedIn|Instagram|TRCcompanies.com

 
 
From: Finn, Issac <IFinn@trccompanies.com>
Sent: Monday, April 13, 2026 9:12 AM
To: Hill, Deborah <DHill@trccompanies.com>; Phillips, Francis <FPhillips@trccompanies.com>
Cc: Ryan L Lake <rllake@aep.com>; Shearer, Denise <DShearer@trccompanies.com>
Subject: Eligible  accounts not showing up in Captures
 
Hey Deb,
 
We have six  locations that have sent a copy of their bills. Ryan said they are in his system and should qualify,but
they are not in Captures.
 
Three of them just finished conversion projects and are ready to be entered. How do we proceed? Fran asked if we should
ask Denis to put the account in Captures?
 
I am also wondering if this is something we can look more into. If Captures isn't accurate, it will hurt my ability to verify
customer eligibility. 
 
Thanks!
Issac Finn -Associate Outreach Consultant

C 859-417-2802 | IFinn@trccompanies.com
1645 Winchester Ave, Ashland, KY 41101

 

TRC is the approved contractor for Kentucky Power’s EnergyAdvantage Programs . We can assist you with your energy efficiency project application and work with
you to secure your program incentives. This service is at no charge to you.
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Activity Type Regarding Utility Created On Created By
Phone Call AEP KY 2/4/2026 17:08 Danisha Adams
Phone Call AEP KY 2/4/2026 17:06 Danisha Adams
Phone Call AEP KY 2/4/2026 17:02 Danisha Adams
Phone Call AEP KY 2/4/2026 16:58 Sharlina Jones
Phone Call AEP KY 2/4/2026 16:58 Danisha Adams
Phone Call AEP KY 2/4/2026 16:50 Sharlina Jones
Phone Call AEP KY 2/4/2026 16:47 Sharlina Jones
Phone Call AEP KY 2/4/2026 16:26 Danisha Adams
Phone Call AEP KY 2/4/2026 16:15 Sharlina Jones
Phone Call AEP KY 2/4/2026 16:15 Danisha Adams
Phone Call AEP KY 2/4/2026 16:11 Danisha Adams
Phone Call AEP KY 2/4/2026 16:07 Sharlina Jones
Phone Call AEP KY 2/4/2026 16:07 Danisha Adams
Phone Call AEP KY 2/4/2026 16:04 Danisha Adams
Phone Call AEP KY 2/4/2026 16:00 Sharlina Jones
Phone Call AEP KY 2/4/2026 15:59 Danisha Adams
Phone Call AEP KY 2/4/2026 15:56 Sharlina Jones
Phone Call AEP KY 2/4/2026 15:56 Danisha Adams
Phone Call AEP KY 2/4/2026 15:51 Danisha Adams
Phone Call AEP KY 2/4/2026 15:47 Danisha Adams
Phone Call AEP KY 2/4/2026 15:38 Sharlina Jones
Phone Call AEP KY 2/4/2026 15:33 Danisha Adams
Phone Call AEP KY 2/4/2026 15:29 Danisha Adams
Phone Call AEP KY 2/4/2026 15:18 Danisha Adams
Phone Call AEP KY 2/4/2026 15:16 Danisha Adams
Phone Call AEP KY 2/4/2026 15:11 Danisha Adams
Phone Call AEP KY 2/4/2026 15:00 Danisha Adams
Phone Call AEP KY 2/4/2026 14:17 Danisha Adams
Phone Call AEP KY 2/4/2026 14:06 Danisha Adams
Phone Call AEP KY 2/4/2026 14:04 Danisha Adams
Phone Call AEP KY 2/3/2026 17:22 Danisha Adams
Phone Call AEP KY 2/3/2026 17:19 Danisha Adams
Phone Call AEP KY 2/3/2026 17:18 Danisha Adams
Phone Call AEP KY 2/3/2026 17:16 Danisha Adams
Phone Call AEP KY 2/3/2026 16:54 Danisha Adams
Phone Call AEP KY 2/3/2026 16:31 Danisha Adams
Phone Call AEP KY 2/3/2026 16:19 Sharlina Jones
Phone Call AEP KY 2/3/2026 16:16 Sharlina Jones
Phone Call AEP KY 2/3/2026 16:15 Sharlina Jones
Phone Call AEP KY 2/3/2026 16:06 Sharlina Jones
Phone Call AEP KY 2/3/2026 16:05 Danisha Adams
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Description
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. The customer was not interested. 
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment and they were not interested. 
Left VM 
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Number is disconnected
Left VM
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Number disconnected
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Google voice did not connect.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Google Voice released call
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Left Vm 
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Left VM
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. They are not interested in the program. One of the numbers o     
Customer called wanting to inquire about the free energy assessment. I went through the application with her and we submitted it for her free energy assessment
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. He was interested in the energy assessment, so we complete     
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Left VM
Left VM
No answer
Business not residential
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
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Name (Regarding) (Sites) Call From
Danisha Adams
Danisha Adams
Danisha Adams
Sharlina Jones
Danisha Adams
Sharlina Jones
Sharlina Jones
Danisha Adams
Sharlina Jones
Danisha Adams
Danisha Adams
Sharlina Jones
Danisha Adams
Danisha Adams
Sharlina Jones
Danisha Adams
Sharlina Jones
Danisha Adams
Danisha Adams
Danisha Adams
Sharlina Jones
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Danisha Adams
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Phone Call AEP KY 2/3/2026 16:04 Sharlina Jones
Phone Call AEP KY 2/3/2026 16:03 Danisha Adams
Phone Call AEP KY 2/3/2026 16:02 Sharlina Jones
Phone Call AEP KY 2/3/2026 16:00 Danisha Adams
Phone Call AEP KY 2/3/2026 15:57 Danisha Adams
Phone Call AEP KY 2/3/2026 15:56 Sharlina Jones
Phone Call AEP KY 2/3/2026 15:46 Danisha Adams
Phone Call AEP KY 2/3/2026 15:41 Sharlina Jones
Phone Call AEP KY 2/3/2026 15:39 Sharlina Jones
Phone Call AEP KY 2/3/2026 15:36 Sharlina Jones
Phone Call AEP KY 2/3/2026 15:34 Sharlina Jones
Phone Call AEP KY 2/3/2026 15:31 Sharlina Jones
Phone Call AEP KY 2/3/2026 15:18 Sharlina Jones
Phone Call AEP KY 2/3/2026 15:09 Sharlina Jones
Phone Call AEP KY 2/3/2026 14:37 Danisha Adams
Phone Call AEP KY 2/3/2026 14:33 Danisha Adams
Phone Call AEP KY 2/3/2026 12:45 Danisha Adams
Phone Call AEP KY 2/3/2026 12:09 Danisha Adams
Phone Call AEP KY 2/3/2026 11:53 Danisha Adams
Phone Call AEP KY 2/3/2026 11:50 Danisha Adams
Phone Call AEP KY 2/3/2026 11:36 Danisha Adams
Phone Call AEP KY 2/3/2026 11:21 Danisha Adams
Phone Call AEP KY 2/3/2026 11:16 Danisha Adams
Phone Call AEP KY 2/3/2026 11:12 Danisha Adams
Phone Call AEP KY 2/3/2026 11:09 Danisha Adams
Phone Call AEP KY 2/3/2026 10:41 Danisha Adams
Phone Call AEP KY 2/3/2026 10:39 Danisha Adams
Phone Call AEP KY 2/3/2026 10:36 Danisha Adams
Phone Call AEP KY 2/3/2026 10:34 Danisha Adams
Phone Call AEP KY 2/3/2026 10:32 Danisha Adams
Phone Call AEP KY 2/3/2026 10:06 Sharlina Jones
Phone Call AEP KY 2/3/2026 9:47 Sharlina Jones
Phone Call AEP KY 2/2/2026 17:54 Danisha Adams
Phone Call AEP KY 2/2/2026 17:52 Danisha Adams
Phone Call AEP KY 2/2/2026 17:49 Danisha Adams
Phone Call AEP KY 2/2/2026 17:46 Danisha Adams
Phone Call AEP KY 2/2/2026 17:43 Danisha Adams
Phone Call AEP KY 2/2/2026 17:39 Danisha Adams
Phone Call AEP KY 2/2/2026 17:34 Danisha Adams
Phone Call AEP KY 2/2/2026 17:23 Sharlina Jones
Phone Call AEP KY 2/2/2026 17:21 Sharlina Jones
Phone Call AEP KY 2/2/2026 17:19 Sharlina Jones
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Business not residential
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Google voice customer released call
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
No answer 
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
GOOGLE VOICE-Not connected
LEFT VM
No number
No answer 
Customer not interested
Disconnected number
Answered and did not say anything
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. The customer was not interested in the energy assessment. 
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone. 
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone. 
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone. Both number on file were dialed      
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer stated that the bill is always expensive and they just had an assessment of their home.
No answer
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. No one answered the phone.
Customer was contacted regarding The Kentucky Power Energy Advantage at Home Program and the free energy assessment. The customer expressed that they were not interested and wo       
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. They were not interested. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. They were not interested in participating. 
Google voice hung up
Customer hung up
business not residential
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Sharlina Jones
Danisha Adams
Sharlina Jones
Danisha Adams
Danisha Adams
Sharlina Jones
Danisha Adams
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Sharlina Jones
Sharlina Jones
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Sharlina Jones
Sharlina Jones
Sharlina Jones
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Phone Call AEP KY 2/2/2026 17:16 Sharlina Jones
Phone Call AEP KY 2/2/2026 17:15 Sharlina Jones
Phone Call AEP KY 2/2/2026 17:12 Sharlina Jones
Phone Call AEP KY 2/2/2026 17:11 Sharlina Jones
Phone Call AEP KY 2/2/2026 16:54 Danisha Adams
Phone Call AEP KY 2/2/2026 16:54 Sharlina Jones
Phone Call AEP KY 2/2/2026 16:53 Sharlina Jones
Phone Call AEP KY 2/2/2026 16:53 Sharlina Jones
Phone Call AEP KY 2/2/2026 16:51 Sharlina Jones
Phone Call AEP KY 2/2/2026 16:44 Danisha Adams
Phone Call AEP KY 2/2/2026 16:42 Danisha Adams
Phone Call AEP KY 2/2/2026 16:38 Danisha Adams
Phone Call AEP KY 2/2/2026 16:20 Danisha Adams
Phone Call AEP KY 2/2/2026 16:18 Danisha Adams
Phone Call AEP KY 2/2/2026 15:54 Danisha Adams
Phone Call AEP KY 2/2/2026 15:22 Danisha Adams
Phone Call AEP KY 2/2/2026 15:18 Danisha Adams
Phone Call AEP KY 2/2/2026 15:05 Danisha Adams
Phone Call AEP KY 2/2/2026 15:02 Danisha Adams
Phone Call AEP KY 2/2/2026 14:49 Danisha Adams
Phone Call AEP KY 2/2/2026 14:40 Danisha Adams
Phone Call AEP KY 2/2/2026 14:32 Danisha Adams
Phone Call AEP KY 2/2/2026 14:24 Danisha Adams
Phone Call AEP KY 2/2/2026 14:21 Danisha Adams
Phone Call AEP KY 2/2/2026 13:56 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:35 Danisha Adams
Phone Call AEP KY 2/2/2026 12:12 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:10 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:09 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:08 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:06 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:05 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:04 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:02 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:01 Sharlina Jones
Phone Call AEP KY 2/2/2026 12:00 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:58 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:50 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:28 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:22 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:18 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:15 Sharlina Jones
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NO answer
Left VM
Hung up
Not interested
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Not interested
No answer
Left VM
Disconnected 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. While explaining the program to the customer they hung up the phone on me. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
I tried contacting the customer using both numbers on file regarding the Kentucky Power Energy Advantage at Home Program, but no one answered. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program and they were not interested. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
No answer 
The customer believed they had submitted an application for a energy assessment but they didn't. I helped her complete the application to receive the home energy assessment. 
Discounted call
No answer
No answer
Disconnected number
No answer
No VM
Disconnected 
Google voice
Not interested
Business not residential
No answer
No answer
Busy tone
No contact information
No answer
No VM
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Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Danisha Adams
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
Sharlina Jones
Danisha Adams
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
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Phone Call AEP KY 2/2/2026 11:14 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:01 Sharlina Jones
Phone Call AEP KY 2/2/2026 11:00 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:58 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:55 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:50 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:49 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:48 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:46 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:39 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:38 Sharlina Jones
Phone Call AEP KY 2/2/2026 10:37 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:44 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:42 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:41 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:41 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:40 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:39 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:38 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:37 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:36 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:36 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:34 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:32 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:32 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:31 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:30 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:30 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:29 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:29 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:27 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:27 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:26 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:25 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:25 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:24 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:23 Sharlina Jones
Phone Call AEP KY 2/1/2026 23:22 Sharlina Jones
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
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CB
No answer
No answer
No answer
Number disconnected
Left VM
Left VM
Google Voice  
Google Voice
Disconnected number
Customer released call
No VM
No answer
Caller hung up
No number
Disconnected
Left VM
Call back Monday per the customers request
Number disconnected
No answer
Mailbox full
Number disconnected
Business not residential
Number disconnected
Caller hung up
Left Vm
Not in service
Mailbox is full
Left VM
Left Vm
Number disconnected
Caller hung up
Left VM 
Not in service
Mailbox full
Left VM 
Left VM SJ
Did not ring 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. Customer was not interested at the moment and stated they will reach out if they change their m  
Attempted to contact customer regarding the Kentucky Power Energy Advantage at Home Program but there was not a number on file. 
I attempted to contact the customer regarding the Kentucky Power Energy Advantage at Home Program, but the customer did not have a number on file.
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Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
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Sharlina Jones
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Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
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Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Sharlina Jones
Danisha Adams
Danisha Adams
Danisha Adams
Danisha Adams
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Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Sharlina Jones
Phone Call AEP KY 1/30/2026 9:59 Sharlina Jones
Phone Call AEP KY 1/30/2026 9:58 Sharlina Jones
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Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program and no one answered the phone. 
Customer did not answer the phone. They were being contacted to be informed about the Kentucky Power Energy Advantage at Home Program. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I attempted to call both numbers on file for the customer one of th    
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. They are currently not interested but will call back if they become interested. 
Customer was attempted to be contacted regarding the Kentucky Power Energy Advantage at Home Program, but the phone number seems to be disconnected. 
Customer called to complete Energy assessment application. I helped the customer complete this application. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program they were not interested in the energy assessment. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. Could not leave a voicemail mailbox was full.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program they were not interested.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. Could not leave a voicemail it was full. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer had no number on file to be contacted to be informed about the Kentucky Power Energy Advantage at Home Program. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Contacted the customer and they were not interested in the energy assessment or the program. 
Contacted the customer regarding the free energy assessment and the customer expressed that they were not interested. 
Tried contacting the customer regarding the Kentucky Power Energy Advantage at Home Program but the phone number comes up as being disconnected. 
Disconnected number
Did not ring
Customer's both numbers on file were contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Disconnected number.
Google Voice left VM
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Left VM 
Both numbers on file for the customer were contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Left VM 
Mailbox is full.
Business account not residential.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
business account not residential.
Spoke with someone and he stated we had the wrong number
Google voice did not connect the call.
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Phone Call AEP KY 1/30/2026 9:57 Sharlina Jones
Phone Call AEP KY 1/30/2026 9:56 Sharlina Jones
Phone Call AEP KY 1/30/2026 8:08 Sharlina Jones
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
Phone Call AEP KY ############ Danisha Adams
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Number disconnected
This site is a business account not residential.
Emailed customer with information about the program again.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. I helped them complete the application to receive an at home assessment. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
The number on file for customer comes up as disconnected. 
Called customer and no answered. Automated system appeared. Must call during business hours 9am-4pm
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
I spoke to the customer, and they were not interested in the program. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Both numbers on phone were dialed. Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Both numbers on file were dialed to contact the customer regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Attempted to call customer regarding the Kentucky Power Energy Advantage at Home Program. Number provided comes up as incorrect. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. One of the numbers provided was disconnected  
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. The other number I called as well was out of ser  
I called both of the numbers the customer had on file to inform them about the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Spoke to the customer regarding the Kentucky Power Energy Advantage at Home Program. Got her signed up for the home assessment. 
Spoke to customer regarding the Kentucky Power Energy Advantage at Home Program and the free assessment. Customer stated they were not interested in it. 
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
No number is on file. Customer cannot be contacted to be informed of  the Kentucky Power Energy Advantage at Home Program.
Customer was contacted regarding the Kentucky Power Energy Advantage at Home Program. No one answered the phone. I left a voicemail. 
Contacted the customer and no one answered. I called both numbers on file. A voicemail was left. 
Customer was contacted regarding new Kentucky program. No one answered the phone, so I left a message. 
Called customer to inform them of the new program and no one answered. A voicemail was left. 
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J s  Bil
Senior Energy Analyst
 
EMAIL:josh@mtassociation.org
OFFICE: (859) 893-6123
SITE:mtassociation.org
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

 
Fran - please let us know if I mis-typed any of the details above. 
 
Thank you. 

From: Hill, Deborah <DHill@trccompanies.com>
Sent: Thursday, February 12, 2026 4:51 PM
To: Richard D Chriscinske <rdchriscinske@aep.com>
Subject: Re: [EXTERNAL] Customer:  // 
 
Hi. 
 
Fran contacted the customer and left her number, but we have not heard back yet. We will try again tomorrow id no
response. 
 
Thank you. 
 
Get Outlook for iOS

From: Hill, Deborah <DHill@trccompanies.com>
Sent: Thursday, February 12, 2026 9:35:59 AM
To: Richard D Chriscinske <rdchriscinske@aep.com>
Subject: Re: [EXTERNAL] Customer:  // 
 
Yes, will do. 

From: Richard D Chriscinske <rdchriscinske@aep.com>
Sent: Thursday, February 12, 2026 9:35 AM
To: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] Customer:  // 
 

 
Deb,
 
Can you please update me after you contact the customer.
Thanks,
Rich
 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Thursday, February 12, 2026 9:22 AM
To: Richard D Chriscinske <rdchriscinske@aep.com>
Cc: Ryan L Lake <rllake@aep.com>
Subject: Re: [EXTERNAL] Customer:  // 
 

                                           

Wonderful, thank you Rich.  We will reach out this morning.
 
It was so nice to meet you yesterday!  
Deb 
 

From: Richard D Chriscinske <rdchriscinske@aep.com>
Sent: Thursday, February 12, 2026 9:12 AM
To: Hill, Deborah <DHill@trccompanies.com>
Cc: Ryan L Lake <rllake@aep.com>
Subject: [EXTERNAL] Customer:  // 
 

 

Deb,
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I have a contact that is interested in an energy audit at the above-mentioned address – she has usage concerns at this location. 

Note: mentioned that she has several other properties including a former commercial that may also be an opportunity.

 

Please contact  at your earliest convenience.

 

If you have any questions, please reach out.

 

Thanks,

Rich

 

RICHARD D CHRISCINSKE| KEY ACCOUNT
MANAGER
RDCHRISCINSKE@AEP.COM| D:606.436.1304|C:606.216.8009
1400 E. MAIN STREET, HAZARD, KY 41701
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SHANE D ALLEN|KEY ACCOUNT MGR SR
SDALLEN2@AEP.COM|D:606.436.1205|C:606.671.0898
1400 E. MAIN STREET, HAZARD, KY 41701

 
 
 
From: KY Medallia <ky_medallia@aep.com>
Sent: Monday, March 16, 2026 3:43 PM
To: Amy J Elliott <ajelliott@aep.com>; Richard D Chriscinske <rdchriscinske@aep.com>; Misty A Baker <mabaker1@aep.com>;
Paula A Gwinn <pagwinn@aep.com>; Shane D Allen <sdallen2@aep.com>
Subject: FW:  - survey 20125956
 
Would you have someone from the energy audit team reach out to this customer to set up an appointment?
 
Thank you,
Angie
 

ANGIE WRIGHT|CUSTOMER OPERATIONS MGR
AMWRIGHT@AEP.COM|D:304.562.4567|C:304.964.3073
ONE AEP WAY, HURRICANE, WV 25526

 
From: APCO Medallia <apco_medallia@aep.com>
Sent: Monday, March 16, 2026 3:42 PM
To: KY Medallia <ky_medallia@aep.com>
Subject: FW:  - survey 20125956
 
 
 

ANGIE WRIGHT|CUSTOMER OPERATIONS MGR
AMWRIGHT@AEP.COM|D:304.562.4567|C:304.964.3073
ONE AEP WAY, HURRICANE, WV 25526

 
From: Karren Devers <kdevers@aep.com>
Sent: Monday, March 16, 2026 10:10 AM
To: APCO Medallia <apco_medallia@aep.com>
Subject: RE: - survey 20125956
 
Of course!
 
I was not able to reach the customer to confirm whether he actually made contact with the Energy Department so, it is very possible
that misdialed. However, he was definitely trying to get in touch with the energy audit program to help him complete the application
he received.
 
From: APCO Medallia <apco_medallia@aep.com>
Sent: Monday, March 16, 2026 8:46 AM
To: Karren Devers <kdevers@aep.com>
Subject: RE:  - survey 20125956
 
Thanks, Karren.  Are you saying that the customer states he was speaking with the energy audit program and that person
hung up on him?
 

ANGIE WRIGHT|CUSTOMER OPERATIONS MGR
AMWRIGHT@AEP.COM|D:304.562.4567|C:304.964.3073
ONE AEP WAY, HURRICANE, WV 25526

 
From: Karren Devers <kdevers@aep.com>
Sent: Monday, March 16, 2026 9:40 AM
To: APCO Medallia <apco_medallia@aep.com>
Subject:  - survey 20125956
 
Hello there.
 
Customers was is trying to reach the home energy audit program and his comments are in regards to the rep he reached there.
 
Can the customer be put in place with someone that can assist him with his application.
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Thanks.
 

KARREN DEVERS|CUSTOMER OPERATIONS SUPV
KDEVERS@AEP.COM|A:8.720.5856
212 E 6TH ST, TULSA, OK 74119
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

RYAN L LAKE| EXTERNAL AFFAIRS MANAGER
RLLAKE@AEP.COM| D:606.327.2650|C:606.646.9148
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Tuesday, December 9, 2025 1:20 PM
To: Ryan L Lake <rllake@aep.com>
Subject: Re: [EXTERNAL] Numbers
 

                                               

Hi Ryan 
 
Sorry to be messy - we are trying to add a few residential. 
 
Commercial 
241,494 kWh achieved 
19% of 2025 kWh goal 
 
Residential 
33,581 kWh achieved 
17.5% of 2025 kWh goal 
 
I'll keep you posted on invoices and funding in account. 
 
We are still working to get people on the schedule.  
 
Do you have more high energy users to send over for outbound calls? 
 
Thanks. 
Deb 
 

From: Ryan L Lake <rllake@aep.com>
Sent: Tuesday, December 9, 2025 1:13 PM
To: Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] Numbers
 

 
Deb,
 
Just wanted to see if Fran was able to send the numbers. I haven’t received anything yet.
 
Thanks,
 
Ryna
 

RYAN L LAKE| EXTERNAL AFFAIRS MANAGER
RLLAKE@AEP.COM| D:606.327.2650|C:606.646.9148
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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My shipping address is:
12333 Kevin Avenue
Ashland, KY 41102
 
Thanks,
 
Stevi
 

STEVI N COBERN|DIST OPS CUST SUPPT MGR
SNCOBERN@AEP.COM|D:606.327.2618|C:606.385.0388
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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We are working on a response to the Commission and want to include if we already have tried to contact them or if we will be soon.
 
We also have new data requests in our DSM case. I need to go through them, but I know there may be some that I need to send to
you. I’ll get them out asap.
 
Thanks,
 
Stevi
 

STEVI N COBERN|REGULATORY CONSULTANT PRIN
SNCOBERN@AEP.COM|A:8.627.2618
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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Yes, I can make myself available. I think we are also going to pull another member of the team in to be the primary contact on the
DSM programs, that is Ryan Lake (rllake@aep.com).

 

For the invoices, I am currently receiving and approving them so I think we are ok there. I do think, moving forward, if you want to
copy Beth Neal (mneal@aep.com) on the invoices, she may take over the input on those going forward as well.

 

Updates sound good as well. Is there any way I can just get an overall status update on the programs? We have a meeting with
some of the interested stakeholders and was hoping to provide an update (maybe like participation, interest, audits completed, etc).

 

Also, we did get a note from the Mountain Association (one of our interested stakeholders), they had a customer sign up but hadn’t
heard back, so, if possible, can we look into that one to see where it is? Customer is .

 

For the touchpoint meetings, I would include Ryan Lake, Stevi Cobern, Beth Neal Sarah and her team, and me for now as we
transition everything over.

 

Let me know if you have any questions or would like to discuss anything further!

 

Tanner  

 

TANNER S WOLFFRAM | DIR REGULATORY SVCS
TSWOLFFRAM@AEP.COM| D:606.327.2617
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Hill, Deborah <DHill@trccompanies.com>
Sent: Wednesday, September 17, 2025 2:15 PM
To: Tanner S Wolffram <tswolffram@aep.com>
Subject: [EXTERNAL] RE: Programs check in - few questions & updates

 
                                            

Hi Tanner

 

Just checking in!  I wanted to let you know that I will be there working in territory for an outreach blitz with another team member on
September 29 – October 1.  I’m happy to stop by the office to catch up.  I’ll make the same offer to Sarah to see who is available.

 

I sent some questions below and just wanted to follow-up to see if you had any updates or needed anything. I wanted to see about
scheduling some regular check in calls.

 

We submitted an invoice last month (not due yet!) but we didn’t copy anyone but the Accounts Payable email.  Did you have
someone you wanted me to copy on those or any general correspondence?

 

A few updates – our residential subcontractor is Earthright Mid-Atlantic.  They have crews in territory and are scheduling with
customers.  We are getting ready to mail out postcards inviting more customers to participate and our marketing team is working
closely with Sarah on emails and other program materials.

 

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 722 of 729



Program collateral (Commercial and Residential) is being printed/shipped now to service centers and headquarters.   We are ready
to do in person outreach throughout the territory.  I have an engineer who will be in the field for commercial outreach in
October/November and a new team member starting who will be in the field daily.  I look forward to making these introductions.

 

Please let me know if you need anything!

Deb

 

From: Hill, Deborah
Sent: Wednesday, August 20, 2025 3:01 PM
To: Tanner S Wolffram <tswolffram@aep.com>
Subject: Programs check in - few questions & updates

 

Hi Tanner

 

Hope all is good with you. It’s almost football season so I know you will be happy!

 

I wanted to check things and get some things on the calendar.

 

Tammy mentioned we may be getting new contact at Kentucky Power.  She suggested I continue to copy Malcolm/APCo for
consistency and support if needed. I wanted to see if you had identified this new contact and I would like to set up recurring meeting
for updates and program stats.  I’ll send over suggestions for check in calls to see what works.  I also need to request Captures
id/passwords and schedule demo.

 

Sarah and Website team have been great.  We’re pushing a few more items to her today that we just finalized. We’ll also be printing
materials to ship to Service Centers. Also, with the materials finalized we’re ready to reach out to Mountain Association and others.

 

We need to send over TRC July invoices.  Will you be approving those and should I copy anyone else on your team?

 

We are getting ready to do a big push on signing up Trade Allies.  Looking forward to getting the commercial program kicked off
strong.  We have a follow up call next week with a regional healthcare facility.

 

We have some activity in the residential program and will work on additional outreach to increase those numbers.  I have a
subcontractor ready to roll but ran into question on insurance levels so working through that with TRC legal and I’ll send you update
asap. I meet with TRC legal again tomorrow morning.

 

We have a good foundation and will be submitting projects soon!

 

Please let me know if you need anything.

Deb
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RYAN L LAKE|EXTERNAL AFFAIRS MANAGER
RLLAKE@AEP.COM|D:606.327.2650|C:606.646.9148
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Finn, Issac <IFinn@trccompanies.com>
Sent: Tuesday, October 21, 2025 11:12 AM
To: Ryan L Lake <rllake@aep.com>
Subject: [EXTERNAL]  site visit
 

                                             

Afternoon Ryan, 
 
Would the 27th or 31st sometime after 12pm work for you? 
 
Also, what is the address for ? I see a few  accounts in captures for Ashland, but they have different
addresses. Do you want me to reach out to to get it scheduled?
 
Thanks!
 
Issac Finn -Associate Outreach Consultant
C 859-417-2802 | IFinn@trccompanies.com

 

Approved contractor for Kentucky Power’s EnergyAdvantage Programs . We can assist you with your energy efficiency project application and work with you to
secure your program incentives. This service is at no charge to you.
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VERIFICATION 

The undersigned, Ryan L. Lake, being duly sworn, deposes and says he is an External 
Affairs Manager for Kentucky Power, that he has personal knowledge of the matters set 
forth in the foregoing responses and the information contained therein is true and correct 
to the best of his information, knowledge, and belief. 

Commonwealth of Kentucky 
Case No. 2025-00365 

County of Boyd 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, by Ryan L. Lake, on __ Jl-'--IA~l--'lyf------'lL...;:(r=--+f ...,.7,,..0._.~=.::o"'--~-" 

~~GQ~ NotaPubli 

My Commission Expires ~~ W;;\ WZ.7 

Notary ID Number \~'iNT-'1 \ g Y: \ 

--------------
MARILYN MICHELLE CALDWELL 

Notary Public 
CommonwHlth of Kentucky 

Commission Number KYNP718"41 t 
My Commission Expfrn May 5, 2027 




