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EnergyAdvantage for Businesses: Overview

• Program Details – Available through June 30, 2028, for commercial 

customers in the Kentucky Power service area.

• Incentives – Lighting incentives available in 2025, HVAC incentives in 

2026, and food service incentives in 2027.

• Equipment Standards – Installed equipment must meet recognized 

efficiency certifications (CEE, DLC, ENERGY STAR®, AHRI, or other 

Kentucky Power–approved standards).

• Funding Limits – Annual cap of $25,000 per electric account; 

incentives cannot exceed total project cost. Projects over $10,000 

require pre-approval before equipment purchase or installation.

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 284 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 285 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 286 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 287 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 288 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 289 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 290 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 291 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 292 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 293 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 294 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 295 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 296 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 297 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 298 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 299 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 300 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 301 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 302 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 303 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 304 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 305 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 306 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 307 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 308 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 309 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 310 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 311 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 312 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 313 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 314 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 315 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 316 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 317 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 318 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 319 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 320 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 321 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 322 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 323 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 324 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 325 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 326 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 327 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 328 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 329 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 330 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 331 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 332 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 333 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 334 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 335 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 336 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 337 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 338 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 339 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 340 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 341 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 342 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 343 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 344 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 345 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 346 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 347 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 348 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 349 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 350 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 351 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 352 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 353 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 354 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 355 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 356 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 357 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 358 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 359 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 360 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 361 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 362 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 363 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 364 of 729



This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

m 347.640.1792

 
 
From:Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, April 30, 2025 at 10:29 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>, Sagan, Laura <LSagan@trccompanies.com>, Tieman, Erica
<ETieman@trccompanies.com>
Subject: [EXTERNAL] FW: EE Program Names

 
Good morning! I will take these suggestions back to some of my team to get their input asap. Can we go back to the previous
message you sent where you said we would not have a dedicated website due to budget? It looks like the links you shared just
examples from APCo’s of what a dedicated site looks like? I am just trying to understand where the information for the programs will
live.�
 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, April 29, 2025 6:33 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>; Sagan, Laura <LSagan@trccompanies.com>; Tieman, Erica
<ETieman@trccompanies.com>
Subject: [EXTERNAL] Re: EE Program Names
 

                                       

Hi Sarah.
We wanted to revisit the program naming topic and have developed several options for your review and feedback. We've also drafted
some interchangeable taglines, which are optional and can be used to support the names if needed.
Our goal is to create an umbrella name for marketing purposes that can be applied across the two different program types. For
example:

PowerForward for Business
PowerForward for Homes

 
Program Name Tagline
PowerForward Your Power to Save.
EfficiencyFirst Building a Brighter Tomorrow.
EfficiencyWorks Tomorrow’s Efficiency, Today.
EnergyAdvantage Energy Savings Made Simple.
SmartSavings Smarter Energy, Bigger Rewards.
SmartSolutions Saving Energy Starts Here.
SmartPower Energy Solutions That Last.
SmartChoice The Smartest Way to Save.
EnergyTogether Saving energy, building community.
 
The name would serve as the program’s email address, too, and we’d likely add “KY” to the email address, such as
“KYEnergyTogether@trccompanies.com” or “EnergyTogetherKY@trccompanies.com”.

We will need to finalize a program email address soon, so please let us know your thoughts.

Thank you,
Courtney

 

Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4
St. Louis, MO 63102

 

w 314.898.1144
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m 347.640.1792

 
 
From:Capshaw, Courtney <CCapshaw@trccompanies.com>
Date: Tuesday, April 15, 2025 at 8:56 AM
To: Sarah Nusbaum <smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>, Sagan, Laura <LSagan@trccompanies.com>, Tieman, Erica
<ETieman@trccompanies.com>
Subject: EE Program Names

Hi Sarah.
 
As we begin to develop content and outreach materials and launch the customer-facing application portal, we wanted to check in
with you on the names of energy efficiency programs. You may be aware that AEP Appalachian Power uses “TakeCharge” for their
EE programs and has a dedicated website for bothTakeChargeVA andTakeChargeWV.  We’re not proposing a dedicated website for
KPCo, although we do have the capability to build one if additional budget is allocated.
We wanted to ask about the current naming conventions. Right now, we’re referencing the programs as:

Commercial Energy Solutions Program
Home Energy Improvement Program

Before moving forward, we’d like to confirm whether these are the final names you'd like us to use or if you’d be open to exploring
new, more consumer-friendly naming options. Our team is happy to brainstorm and propose new names that might resonate better
with target audiences—if that’s something you’re interested in.
Let us know how you’d like us to proceed.
 
Thanks!
 

Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1144
m 347.640.1792
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

you for final approval.  Overall, it sounded like the conversations were ongoing and more decisions yet to be finalized.

I was thinking we would be providing website copy to you for our website. 
 
I look forward to catching up soon!  Happy Friday everyone.
Deb
 
From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Friday, March 7, 2025 3:48 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: Kentucky Power/TRC Marketing Team Introductions
 
Hey Sarah.
 
I was not included in the marketing meeting last week. I’ve added Deb to this thread so she can give us any update.
 
I would be happy to get on a call to discuss the website. I’m fairly positive we don’t have a budget built into our SOW for a microsite.
That said, we are more than capable of producing one that would mirror the KPCo current website design and this would be ideal so
that TRC had control over making timely updates. 
 
The other option we can provide is for TRC to write the copy and design the layout (following KPCo’s current web page architecture)
and send that to you so your web team can produce the pages.
 
I know the APCo team works with an outside agency for their websiteTakeChargeVA.com, do you work with them (Charles Ryan &
Assoc.) or another agency?
 
I’m attending the AESP conference next week (M-TH and then taking Friday off), but I have no problem carving out some time to
have a meeting with you.
 
Let me know how you’d like to proceed.
 
Thanks!
 
 

Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1144
m 347.640.1792

 
 
From:Sarah M Nusbaum <smnusbaum@aep.com>
Date: Friday, March 7, 2025 at 9:50 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: Kentucky Power/TRC Marketing Team Introductions

 
Hi Courtney –
 
I was out of the office and missed the DSM marketing meeting last week, and now I’m feeling out of the loop. Can we catch up soon?
One major question I have is about how to display our programs on our website – am I to develop a page promoting the programs
within our domain? Or do we link to an external site that looks like a Kentucky Power site, but is managed by a third party?
 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Sarah M Nusbaum
Sent: Tuesday, November 5, 2024 12:03 PM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>; Michelle N Strickland
<mstrickland@aep.com>
Subject: RE: Kentucky Power/TRC Marketing Team Introductions
 
Thanks for this information, Courtney. Now, I can pass along to leadership here to get their buy in on including the database. Since
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you sent the link for Appalachian Power, I’d think it will not be an issue to include.
 
We appreciate your time yesterday and look forward to working with you!
 
Sarah
 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Monday, November 4, 2024 11:59 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Michelle N Strickland <mstrickland@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] Re: Kentucky Power/TRC Marketing Team Introductions
 

                                         

Sarah and Michelle:
 
Great to meet you both today!  We will start working on developing content and assets for both programs and send you the updated
marketing plan with your plan incorporated.
 
Here are some examples of Trade Ally searchable databases:

Ameren Missouri’s C&I Program TA database
Appalachian Power’s Home Performance TA database
Evergy’s Business Programs TA database

 
In other cases, we have a downloadable PDF or Excel file (easier for sorting and filtering). For Dominion Energy, there is a hyperlink
on the page that auto downloads the attached Excel file.

 
Many times, we’ve started with a Trade Ally list online to get things started and then progressed to a searchable database as the
programs mature.
 
Either way, we’ll work with you and your web team to deliver the right information in the right way to KCPo customers.

Looking forward to getting these programs off the ground and working with you both.

Have a great week!
Courtney
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Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4, St. Louis, MO 63102
T314.898.1144| C 347.640.1792
LinkedIn|Twitter | Blog|TRCcompanies.com

 
 
From:DHill@trccompanies.com
When: 10:00 AM - 10:45 AM November 4, 2024 
Subject: Kentucky Power/TRC Marketing Team Introductions 
Location: Microsoft Teams Meeting
 
 
 
________________________________________________________________________________

Microsoft TeamsNeed help?

Join the meeting now
Meeting ID:233 215 558 622
Passcode:E6wSR8

Dial in by phone
+1 347-966-8357,,819986220#United States, New York City
Find a local number
Phone conference ID:819 986 220#

For organizers:Meeting options |Reset dial-in PIN

 
________________________________________________________________________________
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Home Energy Assessment Requests Month Total RequestsStatus
July 5

August 21
Setpember 5

October 18
November 4 as of 11/12/25

EnergyAdvantage at Home Projects Compl Month Total RequestsStatus Incentives Invoiced
July 0

August 0
September 0

October 6 completed $4,414.00
November 6 as of 11/12/25, will be invoiced 11/17

Rebates Month Total RequestsStatus Incentives Invoiced
July 0

August 1 Documentation pending
September 0

October 1 will be invoiced November 17
November 0

A B C D E F
1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21

EnergyAdvan at Home
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Online Applications Submitte Month Total RequestsStatus
July 0

August 0
September 1 Project in process
October 2 Application in process
November 2 Application in process

Projects Submitted Month Total RequestsNotes
July 0

August 0
September 0

October 0
November 1  In progress of being completed
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EnergyAdvan for Business
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SmartChoice The Smartest Way to Save.
EnergyTogether Saving energy, building community.

Program Name Tagline

 
The name would serve as the program’s email address, too, and we’d likely add “KY” to the email address, such as
“KYEnergyTogether@trccompanies.com” or “EnergyTogetherKY@trccompanies.com”.

We will need to finalize a program email address soon, so please let us know your thoughts.

Thank you,
Courtney

 

Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4
St. Louis, MO 63102

 

w 314.898.1144
m 347.640.1792

 
 
From:Capshaw, Courtney <CCapshaw@trccompanies.com>
Date: Tuesday, April 15, 2025 at 8:56 AM
To: Sarah Nusbaum <smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>, Sagan, Laura <LSagan@trccompanies.com>, Tieman, Erica
<ETieman@trccompanies.com>
Subject: EE Program Names

Hi Sarah.
 
As we begin to develop content and outreach materials and launch the customer-facing application portal, we wanted to check in
with you on the names of energy efficiency programs. You may be aware that AEP Appalachian Power uses “TakeCharge” for their
EE programs and has a dedicated website for bothTakeChargeVA andTakeChargeWV.  We’re not proposing a dedicated website for
KPCo, although we do have the capability to build one if additional budget is allocated.
We wanted to ask about the current naming conventions. Right now, we’re referencing the programs as:

Commercial Energy Solutions Program
Home Energy Improvement Program

Before moving forward, we’d like to confirm whether these are the final names you'd like us to use or if you’d be open to exploring
new, more consumer-friendly naming options. Our team is happy to brainstorm and propose new names that might resonate better
with target audiences—if that’s something you’re interested in.
Let us know how you’d like us to proceed.
 
Thanks!
 

Courtney C. Capshaw
Marketing Director

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1144
m 347.640.1792
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1000 Clark Avenue, FL 4, St. Louis, MO 63102
T314.898.1144| C 347.640.1792
LinkedIn|Twitter | Blog|TRCcompanies.com

 
 
From:DHill@trccompanies.com
When: 10:00 AM - 10:45 AM November 4, 2024 
Subject: Kentucky Power/TRC Marketing Team Introductions 
Location: Microsoft Teams Meeting
 
 
 
________________________________________________________________________________

Microsoft TeamsNeed help?

Join the meeting now
Meeting ID:233 215 558 622
Passcode:E6wSR8

Dial in by phone
+1 347-966-8357,,819986220#United States, New York City
Find a local number
Phone conference ID:819 986 220#

For organizers:Meeting options |Reset dial-in PIN

________________________________________________________________________________
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Company Name Primary Contact Phone Numb  Email Address
3-E Reliable Energy Inc Kelly Jin, General Manager (443) 980-5585 3e.reliable@gmail.com
ACES, LLC Louis Hite (804) 264-2911 louish@aceshvac.com
Advanced Air Leak Detection Tyler Costa, VP of Operations (925) 922-5997 tyler@airleakdetection.net
Aeroseal, LLC Robin Pacey, Account Representative (937) 307-7410 robin.pacey@aeroseal.com
American Wholesale Lighting Rianto Lie, Rebate Manager (510) 252-1088 rlie@awlighting.com
APEnergy Marc Prosch, Director of Operations (614) 561-0672 marc@apenergy.com
Atlantic Constructors Inc.  Shawn Fellin, Regional Sales Manager (804) 222-3400 shawn.fellin@acibuilds.com
Atlantic Sun Control Chris Bacchus, Vice President (703) 631-8536 chris@atlanticsun.net
B&B Designed Systems, Inc. Kevin Guthrie, Director of Business Development (814) 259-3991 guthriek@bbsystemsinc.com
Beckstoffer-Welsh Inc. Robert Pugh, Project Manager & Estimator (804) 329-1000 rpugh@beckstoffer.com
Blackout Electric Inc. Toweh Deon Ketter, Owner (757) 816-0003 blackoutelectric757@gmail.com
Bowerbird Energy, LLC Kris Klaiber, Director of Operations (804) 562-8606 kris.klaiber@bowerbirdenergy.com
Brightswitch Laura Oliver, Project Manager (609) 945-5349 laura.oliver@briteswitch.com
Budderfly, Inc Katie Pinto, Incentives Manager (203) 538-9071 incentives@budderfly.com
Carolina Product Solutions Dianna Flaherty, Business Development Manager (843) 852-8027 dflaherty@cpsled.com
Case IZ Systems Alton Stokes, General Manager (251) 490-4981 astokes@caseiz.com
Chesapeake Energy, LLC Catherine Burk, Assistant Office Manager (800) 712-4650 catherine@hvac-tuneup.com
Coast 2 Coast Lighting Daniel Stein, Business Development Representative (858) 336-2142 rebates@c2cenergyservices.com
Constellation Navigators Vincent Greenholt, Rebate Specialist (267) 533-5080 rebate.team@constellation.com
Construction Solutions, Inc. Theresa Marchand, Job Coordinator (757) 366-5070 tdm@constructionsolution.com
Dalkia Energy Solutions, LLC Blair Snyder, Rebate Specialist (978) 306-6052 rebateadmin@dalkiasolutions.com
Damuth Services, Inc. Roger Shull, Director of Business Development (757) 558-0200 roger.shull@damuth.com
Design Electric, Inc. Jessica Calderon, Marketing & Business Development C(434) 293-7740 jessica@designelectricinc.com
EE Lighting, LLC Jason Saeedi, Owner (240) 426-8130  jason@eelighting.net
Electrical & Lighting Solution  Megan Rother, Accounting Office Manager (804) 254-9400 megan@elsrichmond.com 
Electrical Controls & MaintenaJohn Fields, Special Projects Manager 804-741-2280 jfields@ec-m.com
Elite Service & Enterprises, LLJeannene Perry, Office Manager (757) 641-0085 jeanneneeliteservice@gmail.com
Energy Dynamics, LLC  Harry Haywood, Owner (240) 614-7903 hhaywood@energydynamicsmd.com

Energy Efficient Technologies  Joe Mearman, President (800) 344-8132 jmearman@esquaredt.com
ENGIE Insight Nichole Crumpton, Project Specialist, Resource Operat (206) 825-6705 nichole.crumpton@engie.com
Engineered Services, Inc. Jeff Williams, Sales Representative (703) 471-6310 jwilliams@engineeredservices.com
Go Green Electric Inc. Judson Clements, President (757) 287-1824 judson@gge757.com
Green Way Lighting, LLC Janell Baikauskas, Owner (800) 440-0156 office@greenwaylighting.com
Hardesty, Inc Spencer Koenig, Project Manager & Estimator  (443) 870-1527 spencer@hardestyinc.com 
Hazzard Electrical, LLC Jeff Crowder, Owner (804) 798-9247 jeff@hazzardelectrical.com
Healan Window Film, LLC Sterling Healan, Owner (770) 866-0396 sales@healanwindowfilms.com
Hill Electrical, Inc.  Greg Hill, President (804) 746-3122 hillelectrical@hillelectrical.net
Incentifind Sam Knickerbocker, LEED Green Associate (913) 972-0047 sam.knickerbocker@incentifind.com 
Infinity Lighting Eli Swadron, President (718) 915-0460 eli@infinitylightings.com
Interactive Technologies Stephen Armstrong, President (416) 921-9131 sarmstrong@hoteltechinc.com
K&J Mechanical Services Thomas McLaurin, Operations Manager (804) 792-5225 kjmechanicalservices@gmail.com
KDOT Electric Sean Walker, Owner (410) 231.3270 seanwalker@kdotelectric.com 
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Services offered Special CertificationsVA DPOR Website
LED Lighting installers, energy auditing Yes 3-ereliable.com
Energy audits, LEED modeling, BAC, new installations, retrofits Yes aceshvac.com
Compressed air services, energy audits No airleakdetection.net
Building envelope, duct sealing & air leak solutions No aeroseal.com
Distributors, auditing, consulting, design No awlighting.com
Energy efficiency consulting No apenergy.com
C&I service & construction provider Yes acibuilds.com
Window film No atlanticsun.net
Electrical design build services SWaM, ISN Yes bbsystemsinc.com
Electrical & communications contractors Yes beckstoffer.com
Electrical contracting BBB, SWaM, DBE Yes blackoutelectricinc.com
Lighting, HVAC, audits, renewables SWaM, SDVOSB Yes bowerbirdenergy.com
Rebate administrators No briteswitch.com
EaaS, key account performance contracting No budderfly.com
Energy audits, lighting distributor, controls MBE No cpsled.com
Compressed air services, energy audits No caseiz.com
BAC, HVAC controls, retro commissions No hvac-tuneup.com
Lighting design, audits, project management No coast2coastlighting.com
Rebate administrators, energy consultants No constellation.com
General contracting, maintenance Yes constructionsolution.com
Performance contracting, maintenance, construction Yes dalkiasolutions.com
HVAC, controls, service, energy solutions Yes damuth.com 
Electrical contracting, construction, renovation Yes designelectricinc.com
Electrical contracting Yes
Electrical contracting, design/build, lighting, energy consulting Yes elsrichmond.com
Electrical design, installation, service, & security Yes ec-m.com
Electrical contractors, kitchen equipment & lighting   SWaM Yes eliteserviceva.com
Energy audits, lighting, HVAC, BAC's Yes energydynamicsmd.com

HVAC, lighting, demand response, renewables No eSquaredT.com
Sustainability consulting No engieimpact.com
HVAC & lighting controls, BAC, energy monitoring Yes engineeredservices.com
EV, LED, electrical contracting  Yes gogreen-electric.com
Lighting design BBB No greenwaylighting.com
HVAC contractors, sheet metal fabrication Yes hardestyinc.com
Electrical construction, renovation, & maintenance SWaM, ABC, CVECA Yes hazzardelectrical.com
Window film BBB No healanwindowfilms.com
Lighting and maintenance contractors, generators Yes hillelectrical.com
Rebate administrators NWBOC: WBE, MBE No incentifind.com
LED lighting design and management No infinitylightingsystems.com
HVAC controls, EMS manufacturer No hoteltechinc.com
HVAC, boiler installation and service SWaM Yes kjmechanicalservices.com
Lighting, controls, electrical contracting Yes

E F G H
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

30
31
32
33
34
35
36
37
38
39
40
41
42
43

Sheet1

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 384 of 729



Lane-Valente Industries Inc. Lynn Nelson, Customer Account Manager (631) 454-9100 lnelson@lviusa.com
Melink Ed Pepelnjak, Business Development Associate (513) 965-6080 epepelnjak@melinkcorp.com
Peak Energy Solutions  Aaron Brochetti, Director of HVAC & Mechanical Sustai (724) 859-0791 ab@peaksolutions.biz
Rogers Electric, Inc Tim Bender, Executive Project Manager (814) 448-2215 twbender@rogerscontracting.com
Service Electrical ContractorsTC Casson, Estimator & Project Manager (804) 822-7290 TC@serviceelectrical.com
SitelogIQ Ethan Dupuis, Rebate Specialist (615) 948-3619 ethan.dupuis@sitelogiq.com
Southern Companies of VirginTyler Bell, Senior Sales Representative, Rebate Specia (804) 718-9232 tylerb@southerncompaniesva.com
Southland Industries Bright Abdelmasih, Senior Energy Engineer (571) 612-4061 babdelmasih@southlandind.com    
Spectrum Energy, LLC Lauren Johnson, Project Administrator (443) 832-4373 info@spectrumenergyllc.com
Starlight Solutions David Downs, President (757) 401-2323  david@starlightsolutionsinc.com
The Ligons LLC   Shawn Ligons, Owner (804) 317-5750 theligonsllc@gmail.com
Trane U.S. Inc. Jeremy Rakes, Account Manager (804) 762-0004 jeremy.rakes@trane.com
US Energy Management Inc. Fran Burke, CFO (434) 906-4712 fburke@usenergymanagement.com
Window Tint Specialists Ahmed Mohamed, Owner (804) 549-3423 wtsrva@gmail.com    
XtraLight Manufacturing Joe Thomson, Regional Sales Director (919) 600-3485 Joe.Thomson@xtralight.com
Zerodraft, MD Chris Pfund, Owner (267) 533-5080 cpfund@zerodraftmd.com
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Lighting, HVAC, maintenance, energy audits Yes lviusa.com
Kitchen hood and HVAC controls No melinkcorp.com
HVAC, PTAC, lighting, energy audits Yes commercialgreensolutions.com
Electrical contracting, construction Yes thebluebook.com/iProView
Lighting and controls, electrical contracting, construction, consulting Yes serviceelectrical.com
Construction management, engineering & design, energy services Yes sitelogiq.com
General contracting, maintenance, construction Yes southerncompaniesva.com
Lighting, HVAC, BAC, retro-commissioning Yes southlandind.com
Engineering firm, energy consulting No spectrumenergyllc.com
Lighting, electrical repair and install, renewables SWaM Yes starlightsolutionsinc.com
HVAC retro commissioning and repair Yes
HVAC, energy management, BAC Yes trane.com/commercial/north-america/us
lighting retrofits & design, energy audits SWaM Yes usenergymanagement.com
Commercial window tinting No wtsrva.com
LED Lighting manufacturers No xtralight.com
Lighting, HVAC, building envelope, plug load controOSHA Yes zerodraftmd.com
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HEIP CESP TEE
26-Jan

Administration $ 4,987.50 $ 6,757.13 $      900.00
Program $ 8,089.25 $ 8,136.39 $ 14,467.99
Marketing $ 13,535.71 ######### $             -   

26-Feb
Administration $ 5,582.02 $ 8,798.42 $   2,100.00
Program $ 7,633.71 $ 6,408.26 $ 32,977.05
Marketing $ 12,173.85 ######### $             -   

26-Mar
Administration $ 5,350.10 $ 6,371.17 $   1,800.00
Program $ 9,393.24 $ 6,799.59 $ 26,349.01
Marketing $ 17,184.61 ######### $             -   

26-Apr
Administration $ 4,025.45 $ 4,519.81 $   2,100.00
Program $ 8,342.37 $ 8,669.71 $ 26,508.28
Marketing $ 13,145.87 ######### $             -   

26-May
Administration $ 5,632.87 $ 9,671.92 $   1,800.00
Program $ 9,263.22 $ 7,859.40 $ 27,263.95
Marketing $ 15,076.68 ######### $             -   

26-Jun
Administration $ 4,842.27 $ 5,976.21 $   2,700.00
Program $ 10,564.06 ######### $ 47,450.15
Marketing $ 14,256.63 ######### $             -   
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Breathe easier at home with alimited-time offer from EnergyAdvantage, Kentucky
Power’s energy efficiency improvement program. Now through August 31, 2026,
customers who complete a no-cost Home Energy Assessment through
EnergyAdvantage at Home can receive afree air purifier while supplies last.

 

When you schedule your Home Energy Assessment, you'll get:​

·   Lower Monthly Energy Bills
·   Improved Comfort and Safety
·   Immediate and Long-Term Savings
·   Trusted Expert Support

 

Hurry, this offer expires on August 31, and quantities are limited. Schedule today to
reserve yours before supplies run out*.

Start creating a more comfortable, energy efficient, and healthy home!

 

Sign Up for an Energy
Assessment

 
 
 

*Air purifiers available for the first 200 households that schedule home energy assessments (HEA) between 6/1/26 and
8/31/26 while supplies last. One air purifier per customer account. Scheduled HEA must be completed by 8/31/26 to

qualify.

 
Approved contractor for Kentucky Powers EnergyAdvantage Programs. We can assist you with your energy efficiency project

application and work with you to secure your program incentives. This service is at no charge to you.

 

KentuckyPower.com/Savings | 844-657-1230 | EnergyAdvantageKentucky@TRCCompanies.com

 
Kentucky Power | 1645 Winchester Avenue | Ashland, KY 41101 US

 
Unsubscribe | Update Profile | Constant Contact Data Notice
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1000 Clark Avenue, FL 4, St. Louis, MO 63102
T 636.378.6857| C 618.340.0773| etieman@trccompanies.com
LinkedIn | Instagram | TRCcompanies.com
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

Deb,
 
Is it possible to send me the numbers for 2026?
 
I know we just wrapped up March but I wanted to use them in a presentation.
 
Thanks,
 
Ryan
 

RYAN L LAKE| EXTERNAL AFFAIRS MANAGER
RLLAKE@AEP.COM| D:606.327.2650
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content is
safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

Hi Erica –
 
I finally got around to pulling in all the promotional efforts we’ve made for our DSM programs so far. Sorry to say I can’t get my
Columbus contact to tell me when they will deliver the postcards.
 
I send you a note earlier today about being out next week, so we will catch up after the holiday.
 
Happy Thanksgiving!
 
Sarah
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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I plan on starting new ads in the new year using other versions of the assets you’ve shared.
 
Have a great week!
 
Sarah
 

SARAH M LYNCH |COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 445 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 446 of 729



This is an External email. Do not click links or open attachments unless you validate the sender and know the content is
safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica <ETieman@trccompanies.com>
Subject: [EXTERNAL] FW: 00831_KYP_Postcard_EnergyAdv_1025
 

 
Hello!
 
I mentioned on our call the other day that our parent company comms team had offered to help with promoting our DSM programs. I
wanted you to take a look at the postcard attached to make sure you feel it’s aligned with other messaging. My instruction to the team
was to utilize the webpage for inspiration and information. This would go out to about 10K previous LIHEAP participants.
 
The stock photo they chose is not representative of our service area or those who we are targeting at all, but that may be a losing battle
for me if I was to mention it. If you have any concerns or questions, let me know.
 
Sarah
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Emily Christopher <EChristopher2@aep.com>
Sent: Wednesday, October 8, 2025 1:13 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Teri S Kerrigan <tskerrigan@aep.com>
Subject: Fw: 00831_KYP_Postcard_EnergyAdv_1025
 
Hi Sarah! Attached is an initial draft of the postcard for the EnergyAdvantage program. Please let me know if you have any
feedback!

From: Brendon Lucas <blucas@aep.com>
Sent: Wednesday, October 8, 2025 1:07 PM
To: Emily Christopher <EChristopher2@aep.com>
Cc: Teri S Kerrigan <tskerrigan@aep.com>; Amy Salim <ajsalim@aep.com>
Subject: Re: 00831_KYP_Postcard_EnergyAdv_1025
 
Emily,
 
Here is a PDF for KYP EnergyAdv. I did the same on the backside of this postcard, avoiding the non-print areas for direct mailing.
 
Let me know if you have any questions or thoughts!
 
Thanks,
Brendon
 
From:Amy Salim <ajsalim@aep.com>
Date: Tuesday, October 7, 2025 at 11:40 AM
To: Brendon Lucas <blucas@aep.com>
Subject: 00831_KYP_Postcard_EnergyAdv_1025

You’ve been assigned.
 
//A
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Let me know if you have any questions or thoughts!
 
Thanks,
Brendon
 
From:Amy Salim <ajsalim@aep.com>
Date: Tuesday, October 7, 2025 at 11:40 AM
To: Brendon Lucas <blucas@aep.com>
Subject: 00831_KYP_Postcard_EnergyAdv_1025

You’ve been assigned.
 
//A
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

 
Thanks so much for sharing! Content-wise, everything looks great. We agree with you about the image; it doesn’t quite represent the
target audience. If possible, we recommend updating the image. I’m happy to help provide options if that makes the process easier.
 
Thanks again!
 
Erica
Tieman
Sr.
Marketing
Manager

 

From: Sarah M Nusbaum <smnusbaum@aep com>
Sent: Wednesday, October 8, 2025 12:42 PM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica <ETieman@trccompanies.com>
Subject: [EXTERNAL] FW: 00831_KYP_Postcard_EnergyAdv_1025
 

 
Hello!
 
I mentioned on our call the other day that our parent company comms team had offered to help with promoting our DSM programs. I
wanted you to take a look at the postcard attached to make sure you feel it’s aligned with other messaging. My instruction to the
team was to utilize the webpage for inspiration and information. This would go out to about 10K previous LIHEAP participants.
 
The stock photo they chose is not representative of our service area or those who we are targeting at all, but that may be a losing
battle for me if I was to mention it. If you have any concerns or questions, let me know.
 
Sarah
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Emily Christopher <EChristopher2@aep.com>
Sent: Wednesday, October 8, 2025 1:13 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Teri S Kerrigan <tskerrigan@aep.com>
Subject: Fw: 00831_KYP_Postcard_EnergyAdv_1025
 
Hi Sarah! Attached is an initial draft of the postcard for the EnergyAdvantage program. Please let me know if you have any
feedback!

From: Brendon Lucas <blucas@aep.com>
Sent: Wednesday, October 8, 2025 1:07 PM
To: Emily Christopher <EChristopher2@aep.com>
Cc: Teri S Kerrigan <tskerrigan@aep.com>  Amy Salim <ajsalim@aep.com>
Subject: Re: 00831_KYP_Postcard_EnergyAdv_1025
 
Emily,
 
Here is a PDF for KYP EnergyAdv. I did the same on the backside of this postcard, avoiding the non-print areas for direct mailing.
 
Let me know if you have any questions or thoughts!
 
Thanks,
Brendon
 
From:Amy Salim <ajsalim@aep.com>
Date: Tuesday, October 7, 2025 at 11:40 AM
To: Brendon Lucas <blucas@aep.com>
Subject: 00831_KYP_Postcard_EnergyAdv_1025

You’ve been assigned.
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//A
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From: Shane D Allen <sdallen2@aep.com>
Sent: Wednesday, November 26, 2025 3:20 PM
To: Ryan L Lake <rllake@aep.com>
Cc: Amy J Elliott <ajelliott@aep.com>
Subject: DSM Customers
 
Ryan,
 
I have attached the Hazard high bill complaint customers that we had on our spreadsheet last year that we had started. I will work on
Ashland and Pikeville as well.
 
Please forward these to Deb after the holiday weekend.
 
Thanks,
 
 

SHANE D ALLEN| KEY ACCOUNT MGR SR
SDALLEN2@AEP.COM| A:8.610.1205
1400 E. MAIN STREET, HAZARD, KY 41701
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2. CTAS. The TRC mockup only listed images. Our half-width style expects a call-to-action, so I provided description text
(change if you like) and instead of being just images they would be links the application page for the residential and
business versions.

3. Iconography. Rather than a bulleted list, I used our icon blockquote style to highlight the “why choose” items
4. Incentive Links. TRC suggested what look like buttons. It’s not bad, but besides not being how we typically place

buttons, both of those links actually open up PDFs (which highlight the incentives). In order to best signal to customers
what they are getting, I used the PDF link style. This has a slight ancillary benefit of also being better called out in
mobile when the content is no longer side-by-side (see mobile).

5. Home/Business Reiteration.Because each column is separating home and business in Available Incentives, I
thought explicitly adding Home/Business to the header “Available ___ Measures Include:” made it easier to figure out
what was going on in that column.

6. Spacing Edit. In desktop, the left/right content doesn’t align exactly. I got it to line up slightly better by changing “…
additional ways to save energy and money.” to “… additional ways to save.” If you don’t like that, we can steal around
16 characters from elsewhere.

 
Let me know how you’d like to proceed,
Jared
 
From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Monday, June 15, 2026 9:50 AM
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To: Jared B Utley <jbutley@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
“Help you save” is fine for both.
 
Sorry to be confusing on where I stand on the use of “money”  but I don’t want to make changes on the TRC content. All of that is
consistent with those materials they develop for us, and they put a lot of content out in the field. I’m also fine with saying money in
these places because it’s true and we need customers to sign up. Saving energy does help save money. Furthermore, our new rate
structure requires a certain education on this topic – one kWh over in our two-tiered program any you just spent $14. I just don’t thing
“money” belong on the homepage top banner where were are promoting many other aspects of our business.
 
 
 
 
 

SARAH M LYNCH | COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Jared B Utley <jbutley@aep.com>
Sent: Monday, June 15, 2026 9:39 AM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
If you’re worried about “money” being a trigger word, we can work to eliminate it, but it’s present in the currentresidential
page, and it’s in multiple places in the suggested new copy (which I’m almost through a comp to show you today, look for it
late morning or early afternoon). Interestingly enough, I was going to pitch a couple subtle modifications in each of those
areas, so I can just make sure to address that.
 
As far as the banner, I like your “hep you save” suggestion for both the web and social. We already have “bill” in the title, so
it avoids the duplication there and it still makes sense.

Jared
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From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Monday, June 15, 2026 8:44 AM
To: Jared B Utley <jbutley@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Jared – I looked at this again and am rethinking use of the “m” word… money might be a trigger for customers. Since we ‘re already
on that line for the webpage lets make it …”that can help you save on your bill.” And then for social, just let it at “…that can help you
save.” OK?
 

SARAH M LYNCH | COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Jared B Utley <jbutley@aep.com>
Sent: Friday, June 12, 2026 3:29 PM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Makes sense, good catch. I was thinking energy assessments instead of rebates & incentives (which are always popular
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topics). That works for me.

 

 
From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Friday, June 12, 2026 3:21 PM
To: Jared B Utley <jbutley@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Oh wait – one this is that we don’t just give advice. What about, “Our EnergyAdvantage programs provide rebates and replacements
that can help you save money.”
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SARAH M LYNCH | COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Jared B Utley <jbutley@aep.com>
Sent: Friday, June 12, 2026 3:13 PM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Sarah,
 
Here’s the banner, both as requested and I provided a version revised for brevity. You can see in the mobile version that
we’re a bit too long with the verbiage. My edit is relatively heavy-handed, so no hard feelings if you don’t like it, but we do
have to do something to shorten things up.
 
Requested
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Proposed
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From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Friday, June 12, 2026 9:58 AM
To: Jared B Utley <jbutley@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
That makes sense. Thanks!!
 

SARAH M LYNCH | COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Jared B Utley <jbutley@aep.com>
Sent: Friday, June 12, 2026 9:30 AM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Yes, I did receive the Adobe Stock imagery and the mockup. That said, photography is not always composed correctly for
text-overlays or wide aspect ratios. Sometimes images need to be edited to “make them fit” or in other cases researched to
find alternatives and see if you like those. I’m not saying that is the case, but I always try to provide the context that it could
be the case to set expectations correctly.
 
Jared
 
From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Friday, June 12, 2026 9:25 AM
To: Jared B Utley <jbutley@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Great – Just one thing, I did send the images we want to use which are consistent with all other TRC content out in the field for
cohesiveness and recognition.
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SARAH M LYNCH | COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Jared B Utley <jbutley@aep.com>
Sent: Friday, June 12, 2026 9:22 AM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Often they work together, but social would be the right first contact. I just cleared out the one thing that was blocking my
work on this and will get to it today. There’s some work to unpack the TRCC comp, and there’s a possibility I need to get
Creative Services time, but if not, I see this as having something (likely a picture) for you to review on Monday, with
deployment mid-week, assuming your approvals go efficiently.
 
Jared
 
From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Friday, June 12, 2026 9:16 AM
To: Jared B Utley <jbutley@aep.com>
Subject: Re: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Is it the social media team or creative services who would size a Facebook cover photo? I’m just asking for the same banner
I requested for the website to be resized to fit our fb page as well. Any idea on timing for this yet?
 
Thanks!
 

From: Jared B Utley <jbutley@aep.com>
Sent: Friday, June 12, 2026 9:13:04 AM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
No worries. I’ll look in the social team and see what we can do.
 
Jared
 
From: Sarah M Lynch <smnusbaum@aep.com>
Sent: Thursday, June 11, 2026 2:28 PM
To: AEP.COM Updates <aepdotcomupdates@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>
Subject: RE: Dual Branded Page for DSM Programs and Homepage Banner Update
 
I hope this isn’t too confusing but would like to add to this request a Facebook cover photo that matches the top banner promo
created for this for the homepage.
 
Happy to answer any questions!
 
Sarah
 

SARAH M LYNCH | COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Sarah M Lynch
Sent: Wednesday, June 10, 2026 11:10 AM
To: AEP.COM Updates <aepdotcomupdates@aep.com>
Subject: Dual Branded Page for DSM Programs and Homepage Banner Update
 
Hi team –
 
I have a request to:
 

1. Create adual page for our DSM programs to help us drive more participation. Both programs can be found atSavings but
separately, so it has been challenging to promote.

2. Update our homepage top banner to promote the programs.
 
Attached you will find TRC’s mocked up dual page and homepage banner (is a half-width on the mock-up), which I’d like to make
thetop banner. I want to change the copy from what they have on that (the one of the seniors hi-fiving) to say:
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Lower your usage
Lower your bill
 
Explore our EnergyAdvantage programs for home and business to learn more about how saving energy can help you save money
(Link to the new dual DSM page)
 
 
If any of this needs clarification, just let me know.
 
Thank you,
 
Sarah
 
 

SARAH M LYNCH | COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, June 10, 2026 10:13 AM
To: Sarah M Lynch <smnusbaum@aep.com>
Subject: Fw: [EXTERNAL] RE: For Review: Dual Branded Page Mockup
 
Here are the web files �
 
Erica Tieman
Associate Marketing Director
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Thanks!!
 

TAMMY C STAFFORD |EE & CONSUMER PROGRAMS MGR
TCSTAFFORD@AEP.COM|D:304.348.4182|C:304.206.1494
200 ASSOCIATION DRIVE, CHARLESTON, WV 25311

 

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 474 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 475 of 729



 

 

 

 

 

 

 

 

 

 

 

 

 

   

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 476 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 477 of 729



 
Let me know if you have any questions.
 
Thank  you!
Erica Tieman
Sr. Marketing Manager

1000 Clark Avenue, FL 4
St. Louis, MO 63102

w 314.898.1130
m 618.340.0773

 

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 478 of 729



KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 479 of 729



This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

1645 Winchester Ave, Ashland, KY 41101

 

TRC is the approved contractor for Kentucky Power’s EnergyAdvantage Programs . We can assist you with your energy efficiency project application and work with
you to secure your program incentives. This service is at no charge to you.
 
 

From: Ryan M Howell <rmhowell@aep.com>
Sent: Tuesday, February 24, 2026 8:56 AM
To: Hill, Deborah <DHill@trccompanies.com>; Finn, Issac <IFinn@trccompanies.com>; Hynson, Peter
<PHynson@trccompanies.com>; Tieman, Erica <ETieman@trccompanies.com>; Phillips, Francis <FPhillips@trccompanies.com>
Cc: Ryan L Lake <rllake@aep.com>
Subject: [EXTERNAL] Hazard Community and Technical College
 

 
All,
 
HCTC has asked us to set up information stations for their students to demonstrate how Kentucky Power could benefit them. This
would be a great opportunity for you to join us. They’ve proposed two dates: March 18 and March 25.
 
Which of those dates works better for you?
 
 
 

RYAN M HOWELL | EXTERNAL AFFAIRS MGR
RMHOWELL@AEP.COM| D:606.437.3102|C:606.205.6064
3249 NORTH MAYO TRAIL, PIKEVILLE, KY 41501
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

Sounds good.
 
How are we doing on the numbers for March?
 

RYAN L LAKE|EXTERNAL AFFAIRS MANAGER
RLLAKE@AEP.COM|D:606.327.2650
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Monday, March 16, 2026 8:15 AM
To: Ryan L Lake <rllake@aep.com>; Finn, Issac <IFinn@trccompanies.com>
Subject: Re: [EXTERNAL] Home and Garden Show
 

                                                

Hi Ryan - good morning! 
 
Issac was planning to be off today, but he'll catch up with us.  I'm excited to hear how things were over the weekend!
Hopefully the weather was beautiful, and it was well attended! 
 
Talk soon. 
Deb 
 
 

From: Ryan L Lake <rllake@aep.com>
Sent: Monday, March 16, 2026 8:09 AM
To: Finn, Issac <IFinn@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] Home and Garden Show
 

 
Just wanted to check and see how the Home and Garden Show went.
 

RYAN L LAKE|EXTERNAL AFFAIRS
MANAGER
RLLAKE@AEP.COM|D:606.327.2650
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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*I’ve not reviewed everyone calendars, if you can’t make it, please let me know.
 
 
 

RYAN M HOWELL |EXTERNAL AFFAIRS MGR
RMHOWELL@AEP.COM|D:606.437.3102|C:606.205.6064
3249 NORTH MAYO TRAIL, PIKEVILLE, KY 41501
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Open to other suggestions and ideas also! 

Thanks,
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, September 10, 2025 10:25 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Michelle N Strickland <mstrickland@aep.com>
Subject: Re: [EXTERNAL] New Opportunities for your Business with Kentucky Power
 
Hi Sarah,

Thanks for reaching out! Apologies for the long email, I hope I don’t miss anything but please find answers  and a few additional
updates below:

·        As far as the meeting last week,the TRC team is ready and good to go. For the KPCo side of things, I believe Deb
had a few more meetings this week. I hope they are able to provide you with answers soon!

 
·        Promotions / tracking / sign ups: Deb emailed on Monday that after an unexpected insurance delay, the subcontract

with Earthright has been signed so now they can officially start the HEAs. I expect that to pick up very quickly. Now
that that is set we can also start the rest of the promotions for the launch (email, postcard, social posts) I’ll share those
final files with you ASAP as well as the dates/timing of it all. 

 
·        Email to TAs to sign up: that should be going out this week or early next, we had to clean up the send list a bit to

remove anyone that had already signed up or did not make sense to send it to. 
 

·        Printed materials: we are placing the order now, I would anticipate that they arrive by EOM, but hopefully sooner!
More details on that below. 

 
·        Webinar promoting the program to TAs: that will be happening soon. Deb is reviewing the presentation that we

would use on the webinar now, then Courtney and I will set a date and invite the TAs. 
 

·        Application process: I think that is a very valid point, I’ll pass that along to the program team to get their input as well,
thank you for that!

Additional Items:

·        Attached is an updated photo for you�. We swapped this out on all the materials as well, so you will see it in there.
·        They’re too big to pass along in this email but soon I’ll also share all the final PDFs of all the collateral and postcards

for your files
·        Also for reference, here is the order we are placing for collateral:

Location/Address One Pagers Overview Docs Incentive Guides
Kentucky Power Headquarters
1645 WINCHESTER AVENUE
ASHLAND, KY 41101
Attn: Sarah Nusbaum 

100 of each
200 total

100 of each
200 total

100 of each
200 total
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content is
safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

Robert E. Matthews Service
Center
12333 Kevin Avenue
Ashland, KY, 41102
Attn: Miranda Guy

100 of each
200 total

100 of each
200 total

 
Hazard Service Center
1400 E. Main Street
 Hazard, KY, 41701
Attn: Traci Neace

100 of each
200 total

100 of each
200 total

 
Pikeville Service Center
3249 North Mayo Trail
Pikeville, KY, 41501
Attn: Jessica Adkins 

100 of each
200 total

100 of each
200 total

 

To Deb:
Attn: Deb Hill

200   of each
400 total

200 of each
400 total

200 of each
400 total

 

If you have any other questions or needs don’t hesitate to reach out.

Thank you!
Erica
Tieman
Sr.
Marketing
Manager

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Monday, September 8, 2025 3:35 PM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica <ETieman@trccompanies.com>
Cc: Michelle N Strickland <mstrickland@aep.com>
Subject: RE: [EXTERNAL] New Opportunities for your Business with Kentucky Power
 

 
Good afternoon!
 
I thought I would check in to see if you have any updates after the meeting you told us was scheduled last week, Erica. Cindy has
called our team together here to discuss where we are with promotions, tracking, sign ups, etc., and so any info you can provide
about what’s been done to date (beyond the website) as far as marketing and promotions is concerned, would be appreciated. A
couple of things we’d like to mention is when the email below went out and when the flyers will arrive; how the event went where you
were promoting our programs to contractors.
 
I went through the application process today to see what it was like, and was surprised to see that gas heat customers did not
qualify. I did know of this stipulation. You don’t know you can’t apply until you get half-way through the application process... What do
you think about this? Do you think it’s misleading to not put this information up front so no other gas heat customers try to apply?
 
Thanks for any input you can provide.
 
Sarah
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Sarah M Nusbaum
Sent: Tuesday, August 26, 2025 8:56 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Michelle N Strickland <mstrickland@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>
Subject: RE: [EXTERNAL] New Opportunities for your Business with Kentucky Power
 
This looks Ok to me. Thank you for sharing.
 
Sarah
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THIS IS A TEST EMAIL ONLY.
This email was sent by the author for the sole purpose of testing a draft message. If you believe you have received
the message in error, please contact the author by replying to this message. Constant Contact takes reports of
abuse very seriously. If you wish to report abuse, please forward this message to abuse@constantcontact.com.
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content
is safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Thursday, July 31, 2025 9:22 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>; Tieman, Erica
<ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

                                           

Yes, we can change that quickly.  I’ll check with IT now to make sure account numbers all good from production upload last night and
then we will remove those pages.
 
Thank you!
 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Thursday, July 31, 2025 9:02 AM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

 
Hello - The links on the webpages say they are under construction. Can you check on this?
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 30, 2025 6:41:15 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
This is updated.
 
https://www.kentuckypower.com/savings/
 
Thanks
 
Keenan
 
Get Outlook for iOS
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From: Keenan L Sanders
Sent: Tuesday, July 29, 2025 3:10:08 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
It should be added by the end of the day.  I will be out of the office the rest of the week but will have someone let you know when it is
complete.
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 3:09 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Sorry, I didn’t get that when you suggested. It was a good idea�
 
If you put at the top of each list, they would be alphabetical.
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 2:36 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Yes, that was my suggestion originally.  What position would you like the link to be placed in?
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 2:32 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Keenan – I think I figured out finally where we can promote both pages with one link –www.KentuckyPower.com/Savings
 
We could add the program name under each home and business section with the little play button graphic, and then I only need one
link when talking about both programs, which would be great so we could promo on the webpage, for social, etc.
 
What do you think?
 
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 12:25 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Yes, those are correct.  Both pages are live now.
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KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 11:48 AM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Keenan – can I also confirm the shortened URLs will be
 
KentuckyPower.com/EnergyAdvantageHome
KentuckyPower.com/EnergyAdvantageBusiness
 
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 9:35 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
We just need Sarah’s approval to publish the pages.
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, July 29, 2025 9:33 AM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

                                               

Thank you, these look great! Please go ahead and launch the pages when you get a chance. 
 
Thanks!
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Monday, July 28, 2025 10:59 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M
Nusbaum <smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
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This is an External email. Do not click links or open attachments unless you validate the sender and know the content is
safe.

ALWAYS hover over the link to preview the actual URL/site and confirm its legitimacy.

 

Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, July 23, 2025 2:49 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                             

Hi,

 

Please find the links below. Once added, I believe we can launch the pages� 

 

Thanks!

Erica
Tieman

Sr.
Marketing
Manager

 

 

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 16, 2025 7:06 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
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Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

Need link for Explore Available Rebates -https://TRCContentHub.com/wp-content/uploads/2025/07/HEI-Incentive-Guide.pdf

 

 

https://qa.kentuckypower.com/savings/business/energy-advantage/

Need link for Explore Incentives -https://TRCContentHub.com/wp-content/uploads/2025/07/CES-Incentive-Guide.pdf

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 15, 2025 4:49 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                           

Keenan,

 

I found one more edit on this page as well: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

Remove the “n” in An.

 

 

 

Thank you!

 

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
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w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Tuesday, July 15, 2025 at 3:29 PM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

I have a few minor edits:

 

On this Page: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

1.      In the first paragraph, delete the hyphen in energy efficient: The Kentucky Power EnergyAdvantage at Home
program helps you create a more comfortable, energy-efficient home while lowering your energy bills.

2.      Delete the Oxford commas:

·        (Why Choose Energy Advantage) Increase Comfort and Safety: Ensure your home remains healthy,
safe, and comfortable throughout the year.

·        (Available Opportunities) Direct Install Measures:Free energy-saving products installed during the home
energy assessment visit, may include low-flow faucet aerators, weatherstripping, hot water tank wraps, and
pipe insulation for electric water heaters.

·        (What to expect…): Health & Safety testing for issues like mold, water infiltration, gas
leaks, and more

On this Page: https://qa.kentuckypower.com/savings/business/energy-advantage/

 

1. Delete “from the Program”

Available Incentives…

Incentives are capped at $25,000 annually per electric service account number per year. Incentives will
not exceed the total project cost. Projects above $10,000 will require pre-approvalfrom the Programprior
to moving forward with equipment purchase and installation.

 
 

 

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 8, 2025 7:39 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Thanks for meeting yesterday.  We have the changes we discussed ready for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

https://qa.kentuckypower.com/savings/home/energy/Heating-Cooling

https://qa.kentuckypower.com/savings/home/energy/Lighting

https://qa.kentuckypower.com/savings/business/energy/

 

Thanks

 

Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Wednesday, July 2, 2025 2:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                               

I checked our calendars and the TRC team is available:

Mon, 7/7: 12:30-2:00PM EST

Tue, 7/8: 12:00-3:00PM EST

 

Feel free to schedule time on our calendars for a touchbase on the website updates.

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, July 2, 2025 at 10:43 AM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
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Subject: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Hi Keenan –

 

I think the plan was to have the pages ready and live by the first week of July, so we may be a bit behind already. I can make time for
a call and we’ll see when the TRC team may be available.

 

Thanks,

 

Sarah

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 2, 2025 6:47 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: : For Review: EnergyAdvantage Website Content

 

I think it would be best to setup a call to discuss this.  Would sometime next week work?  Is there a deadline to get these pages
published?

 

Thanks

 

Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 1, 2025 3:43 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] : For Review: EnergyAdvantage Website Content

 
                                          

Hi Sarah and Keenan. The pages for our programs are looking good!

 

We have some minor edits to our pages, mostly for updating to the newer program names. I did, however, make some
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recommendations for other KPCo web pages to add information or links that will navigate to our pages. I’ve outlined all of these
changes in the attached slide deck. We understand these updates would only be made after our program pages go live.

 

We’d also like to discuss how to incorporate information about EnergyAdvantage for Business into theCustomer Commercial
Lighting Services and Industry Solutions pages. 

https://qa.kentuckypower.com/business/industry-solutions/lighting-services

https://qa.kentuckypower.com/business/industry-solutions/

 

At the very least, “EnergyAdvantage for Business Program” needs to be added to the “Related information…” section at the bottom
of the page.

 

We’d like to learn more about the form on the Commercial Lighting Services page.

1. Where does this information go and who responds to the customer?
2. Can we meet with this person/team to ensure they are telling customers about the incentive program?
3. How can we incorporate or link to our program page so customers know that if they do any lighting upgrades, they can receive

incentives?

 

@Keenan L Sanders – we still owe you the links for the bottom section of our two pages. Our plan is to provide you links that will
never change. TRC will house the PDFs on our own site so that if changes are ever made to the documents, we can quickly upload
an updated PDF and the link will remain the same.

 

I’m happy to hop on a call if you have questions. My hope is that I made the edits in the attachment as clear as possible�

 

Thank you!

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

I’m out of office July 2nd starting at 12PM, and July 3rd.

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, June 25, 2025 at 10:38 AM
To: Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 

Looks so good on mobile, Keenan!

 

I did notice one thing right off the bat – and it’s my fault because I didn’t think about it before I forwarded those photos. We can’t use
the photo of that house on the HEIP page. That house looks pretty efficient already and I don’t want to offend our customers. Would
you take a look at this file attached and see if this would be OK to use? This house is much more like those in our service area. Once
that change is made, I will share with my team and so they can review.
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TRC – do you have any immediate feedback on these test pages?

 

Thank you for this quick work!

 

Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, June 25, 2025 9:48 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

We have the page in QA for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

Thanks

 

Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:32 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Great! And good plan for the go live, too.

 

Let me know of anything else I can do. Until then, it looks like the test page will be coming soon from the web team and the
documents from TRC.

 

Thanks so much.
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Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 24, 2025 3:13 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

We can probably have a Test page created tomorrow but the go-live date would depend on receiving the documents and  your review
process for approval.  We would likely be able to make it live the same day we receive the documents and approval.

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:02 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Keenan –

 

We worked this out last week but there were still a couple of things we needed to send and I was hoping to send everything at once
to you.

 

To answer your question on #2 in your email below, which TRC had also responded to:

 

The official name and tagline of the EE programs is “EnergyAdvantage: Saving Energy Starts Here.” The name of the
residential program is “EnergyAdvantage at Home” and then “EnergyAdvantage for Businesses” for the commercial
version.

 

TRC sent the images attached for the two pages. Will these work?

 

You may already know this, but the “links” will be documents TRC will share with us which customers can download from the
website.

 

With this information, are you able to provide an ETA for a go live?

 

Thank you!

Sarah & TRC
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SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
     

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Thursday, June 12, 2025 9:22 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 
                                               

Hi,

 

Thank you both! Nice to e-meet you Keenan. Below please find answers inpurple. Let me know if have any other questions or need
anything else. Happy to hop on a call if that is easier as well.

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)These will be program pages
that need to live indefinitely on the website 

 

2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial
EnergyAdvantage”? @Sarah M Nusbaum – what are your thoughts on this? I labeled them that way on the document so it was
clear which page was for businesses and which was for customers but that wasn’t the “official” name.

 

3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?
1. Home program

                                                              i.      [Schedule Your Free Energy Assessment]This may warrant further discussions with the
team, this can be flexible but on other programs this would link to some sort of form or contact us page to reach
out to a team to get the assessment scheduled. 

                                                            ii.      [Apply for Rebates]This will link to an application document that we will provide you

                                                          iii.      [Explore Available Rebates]This will link to an incentive guide that we will provide you 

                                                          iv.      [Find a Trade Ally]This will link to a document that we will provide you 

1. Commercial

                                                              i.      [Explore Incentives]This will link to an incentive guide that we will provide you 

                                                            ii.      [Find a Trade Ally]This will link to a document that we will provide you

                                                          iii.      [Apply Now]This will link to an application that we will provide you. 

 

4. Will there be any images that need to be included? Ideally, we’d love for the pages to include images! We’re happy to provide
you with some options if that would be easiest.
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Thanks so much,

Erica
Tieman

Sr.
Marketing
Manager

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:56 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica
<ETieman@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 

 

Keenan – thanks for getting back so quickly. I’m bringing TRC into this conversation to save us some back and forth since they the
experts�

 

Erica – would you be able to help answer any questions any of the questions Keenan has asked below?

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 10, 2025 1:01 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Sarah

 

I do have a few questions:

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)
2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial EnergyAdvantage”?
3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?

1. Home program

                                                             i.      [Schedule Your Free Energy Assessment]

                                                           ii.     [Apply for Rebates]

                                                         iii.     [Explore Available Rebates]

                                                         iv.     [Find a Trade Ally]
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1. Commercial

                                                             i.      [Explore Incentives]

                                                           ii.     [Find a Trade Ally]

                                                         iii.     [Apply Now]

4. Will there be any images that need to be included?

 

Thanks

 

Keenan

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:39 PM
To: AEP.COM Updates <aepdotcomupdates@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: FW: For Review: EnergyAdvantage Website Content

 

Good afternoon –

 

I just received this information/request from TRC regarding the webpages for our new DSM programs. We discussed this topic a
while back when I was trying to figure out where those new pages would live on our website. Will you please review the email below
and let me know of anything you will need to assist with this request?

 

Thank you,

 

Sarah

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, June 10, 2025 12:07 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] For Review: EnergyAdvantage Website Content

 
                                              

Hi Sarah,

 

Attached please find website content drafts for both programs. Please take a look and let us know if you see any changes or if this is
approved.
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While you are reviewing content, are you also able to put in arequest with your IT team to build out 2 pages for this content to live?
Ideally, we'd love forthe pages to be built and live by thelaunch on July 1st.  I believe previously it was discussed to build pages
under the "Savings" drop down on the website, but we would be open to what you believe makes sense based on your website stats
or how various pages perform. 

 

 

Please let me know if you have any questions or concerns.

 

Thank you!

Erica Tieman

Sr. Marketing Manager

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1130
m 618.340.0773
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Sorry, I didn’t get that when you suggested. It was a good idea�
 
If you put at the top of each list, they would be alphabetical.
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 2:36 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Yes, that was my suggestion originally.  What position would you like the link to be placed in?
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 2:32 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Keenan – I think I figured out finally where we can promote both pages with one link –www.KentuckyPower.com/Savings
 
We could add the program name under each home and business section with the little play button graphic, and then I only need one
link when talking about both programs, which would be great so we could promo on the webpage, for social, etc.
 
What do you think?
 
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 12:25 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Yes, those are correct.  Both pages are live now.
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 11:48 AM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Keenan – can I also confirm the shortened URLs will be
 
KentuckyPower.com/EnergyAdvantageHome
KentuckyPower.com/EnergyAdvantageBusiness
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SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 9:35 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
We just need Sarah’s approval to publish the pages.
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, July 29, 2025 9:33 AM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

                                               

Thank you, these look great! Please go ahead and launch the pages when you get a chance. 
 
Thanks!
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Monday, July 28, 2025 10:59 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M
Nusbaum <smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

 

Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215
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From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, July 23, 2025 2:49 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                             

Hi,

 

Please find the links below. Once added, I believe we can launch the pages� 

 

Thanks!

Erica
Tieman

Sr.
Marketing
Manager

 

 

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 16, 2025 7:06 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

 

Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

Need link for Explore Available Rebates -https://TRCContentHub.com/wp-content/uploads/2025/07/HEI-Incentive-Guide.pdf

 

 

https://qa.kentuckypower.com/savings/business/energy-advantage/

Need link for Explore Incentives -https://TRCContentHub.com/wp-content/uploads/2025/07/CES-Incentive-Guide.pdf

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215
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From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 15, 2025 4:49 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                           

Keenan,

 

I found one more edit on this page as well: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

Remove the “n” in An.

 

 

 

Thank you!

 

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Tuesday, July 15, 2025 at 3:29 PM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

I have a few minor edits:
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On this Page: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

1.      In the first paragraph, delete the hyphen in energy efficient: The Kentucky Power EnergyAdvantage at Home
program helps you create a more comfortable, energy-efficient home while lowering your energy bills.

2.      Delete the Oxford commas:

·        (Why Choose Energy Advantage) Increase Comfort and Safety: Ensure your home remains healthy,
safe, and comfortable throughout the year.

·        (Available Opportunities) Direct Install Measures:Free energy-saving products installed during the home
energy assessment visit, may include low-flow faucet aerators, weatherstripping, hot water tank wraps, and
pipe insulation for electric water heaters.

·        (What to expect…): Health & Safety testing for issues like mold, water infiltration, gas
leaks, and more

On this Page: https://qa.kentuckypower.com/savings/business/energy-advantage/

 

1. Delete “from the Program”

Available Incentives…

Incentives are capped at $25,000 annually per electric service account number per year. Incentives will
not exceed the total project cost. Projects above $10,000 will require pre-approvalfrom the Programprior
to moving forward with equipment purchase and installation.

 
 

 

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 8, 2025 7:39 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Thanks for meeting yesterday.  We have the changes we discussed ready for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

https://qa.kentuckypower.com/savings/home/energy/Heating-Cooling

https://qa.kentuckypower.com/savings/home/energy/Lighting

https://qa.kentuckypower.com/savings/business/energy/

 

Thanks
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Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Wednesday, July 2, 2025 2:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                               

I checked our calendars and the TRC team is available:

Mon, 7/7: 12:30-2:00PM EST

Tue, 7/8: 12:00-3:00PM EST

 

Feel free to schedule time on our calendars for a touchbase on the website updates.

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, July 2, 2025 at 10:43 AM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Hi Keenan –

 

I think the plan was to have the pages ready and live by the first week of July, so we may be a bit behind already. I can make time for
a call and we’ll see when the TRC team may be available.

 

Thanks,

 

Sarah

 

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 515 of 729



SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 2, 2025 6:47 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: : For Review: EnergyAdvantage Website Content

 

I think it would be best to setup a call to discuss this.  Would sometime next week work?  Is there a deadline to get these pages
published?

 

Thanks

 

Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 1, 2025 3:43 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] : For Review: EnergyAdvantage Website Content

 
                                          

Hi Sarah and Keenan. The pages for our programs are looking good!

 

We have some minor edits to our pages, mostly for updating to the newer program names. I did, however, make some
recommendations for other KPCo web pages to add information or links that will navigate to our pages. I’ve outlined all of these
changes in the attached slide deck. We understand these updates would only be made after our program pages go live.

 

We’d also like to discuss how to incorporate information about EnergyAdvantage for Business into theCustomer Commercial
Lighting Services and Industry Solutions pages. 

https://qa.kentuckypower.com/business/industry-solutions/lighting-services

https://qa.kentuckypower.com/business/industry-solutions/

 

At the very least, “EnergyAdvantage for Business Program” needs to be added to the “Related information…” section at the bottom
of the page.

 

We’d like to learn more about the form on the Commercial Lighting Services page.

1. Where does this information go and who responds to the customer?
2. Can we meet with this person/team to ensure they are telling customers about the incentive program?
3. How can we incorporate or link to our program page so customers know that if they do any lighting upgrades, they can receive

incentives?
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@Keenan L Sanders – we still owe you the links for the bottom section of our two pages. Our plan is to provide you links that will
never change. TRC will house the PDFs on our own site so that if changes are ever made to the documents, we can quickly upload
an updated PDF and the link will remain the same.

 

I’m happy to hop on a call if you have questions. My hope is that I made the edits in the attachment as clear as possible�

 

Thank you!

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

I’m out of office July 2nd starting at 12PM, and July 3rd.

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, June 25, 2025 at 10:38 AM
To: Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 

Looks so good on mobile, Keenan!

 

I did notice one thing right off the bat – and it’s my fault because I didn’t think about it before I forwarded those photos. We can’t use
the photo of that house on the HEIP page. That house looks pretty efficient already and I don’t want to offend our customers. Would
you take a look at this file attached and see if this would be OK to use? This house is much more like those in our service area. Once
that change is made, I will share with my team and so they can review.

 

TRC – do you have any immediate feedback on these test pages?

 

Thank you for this quick work!

 

Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, June 25, 2025 9:48 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
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Subject: RE: For Review: EnergyAdvantage Website Content

 

We have the page in QA for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

Thanks

 

Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:32 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Great! And good plan for the go live, too.

 

Let me know of anything else I can do. Until then, it looks like the test page will be coming soon from the web team and the
documents from TRC.

 

Thanks so much.

 

Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 24, 2025 3:13 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

We can probably have a Test page created tomorrow but the go-live date would depend on receiving the documents and  your review
process for approval.  We would likely be able to make it live the same day we receive the documents and approval.
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KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:02 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Keenan 

 

We worked this out last week but there were still a couple of things we needed to send and I was hoping to send everything at once
to you.

 

To answer your question on #2 in your email below, which TRC had also responded to:

 

The official name and tagline of the EE programs is “EnergyAdvantage: Saving Energy Starts Here.” The name of the
residential program is “EnergyAdvantage at Home” and then “EnergyAdvantage for Businesses” for the commercial
version.

 

TRC sent the images attached for the two pages. Will these work?

 

You may already know this, but the “links” will be documents TRC will share with us which customers can download from the
website.

 

With this information, are you able to provide an ETA for a go live?

 

Thank you!

Sarah & TRC

 

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
     

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Thursday, June 12, 2025 9:22 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content
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Hi,

 

Thank you both! Nice to e-meet you Keenan. Below please find answers inpurple. Let me know if have any other questions or need
anything else. Happy to hop on a call if that is easier as well.

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)These will be program pages
that need to live indefinitely on the website 

 

2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial
EnergyAdvantage”? @Sarah M Nusbaum – what are your thoughts on this? I labeled them that way on the document so it was
clear which page was for businesses and which was for customers but that wasn’t the “official” name.

 

3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?
1. Home program

                                                              i.      [Schedule Your Free Energy Assessment]This may warrant further discussions with the
team, this can be flexible but on other programs this would link to some sort of form or contact us page to reach
out to a team to get the assessment scheduled. 

                                                            ii.      [Apply for Rebates]This will link to an application document that we will provide you

                                                          iii.      [Explore Available Rebates]This will link to an incentive guide that we will provide you 

                                                          iv.      [Find a Trade Ally]This will link to a document that we will provide you 

1. Commercial

                                                              i.      [Explore Incentives]This will link to an incentive guide that we will provide you 

                                                            ii.      [Find a Trade Ally]This will link to a document that we will provide you

                                                          iii.      [Apply Now]This will link to an application that we will provide you. 

 

4. Will there be any images that need to be included? Ideally, we’d love for the pages to include images! We’re happy to provide
you with some options if that would be easiest.

 

 

 

Thanks so much,

Erica
Tieman

Sr.
Marketing
Manager

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:56 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica
<ETieman@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content
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Keenan – thanks for getting back so quickly. I’m bringing TRC into this conversation to save us some back and forth since they the
experts�

 

Erica – would you be able to help answer any questions any of the questions Keenan has asked below?

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 10, 2025 1:01 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Sarah

 

I do have a few questions:

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)
2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial EnergyAdvantage”?
3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?

1. Home program

                                                             i.      [Schedule Your Free Energy Assessment]

                                                           ii.     [Apply for Rebates]

                                                         iii.     [Explore Available Rebates]

                                                         iv.     [Find a Trade Ally]

1. Commercial

                                                             i.      [Explore Incentives]

                                                           ii.     [Find a Trade Ally]

                                                         iii.     [Apply Now]

4. Will there be any images that need to be included?

 

Thanks

 

Keenan

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
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Sent: Tuesday, June 10, 2025 12:39 PM
To: AEP.COM Updates <aepdotcomupdates@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: FW: For Review: EnergyAdvantage Website Content

 

Good afternoon –

 

I just received this information/request from TRC regarding the webpages for our new DSM programs. We discussed this topic a
while back when I was trying to figure out where those new pages would live on our website. Will you please review the email below
and let me know of anything you will need to assist with this request?

 

Thank you,

 

Sarah

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, June 10, 2025 12:07 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] For Review: EnergyAdvantage Website Content

 
                                              

Hi Sarah,

 

Attached please find website content drafts for both programs. Please take a look and let us know if you see any changes or if this is
approved.

 

While you are reviewing content, are you also able to put in arequest with your IT team to build out 2 pages for this content to live?
Ideally, we'd love forthe pages to be built and live by thelaunch on July 1st.  I believe previously it was discussed to build pages
under the "Savings" drop down on the website, but we would be open to what you believe makes sense based on your website stats
or how various pages perform. 

 

 

Please let me know if you have any questions or concerns.
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Thank you!

Erica Tieman

Sr. Marketing Manager

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1130
m 618.340.0773
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From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 30, 2025 6:41 AM EDT
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
CC: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
This is updated.

https://www.kentuckypower.com/savings/

Thanks

Keenan

Get Outlook for iOS

From: Keenan L Sanders
Sent: Tuesday, July 29, 2025 3:10:08 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
It should be added by the end of the day.  I will be out of the office the rest of the week but will have someone let you know when it is
complete.
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 3:09 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Sorry, I didn’t get that when you suggested. It was a good idea�
 
If you put at the top of each list, they would be alphabetical.
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 2:36 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Yes, that was my suggestion originally.  What position would you like the link to be placed in?
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 2:32 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Keenan – I think I figured out finally where we can promote both pages with one link –www.KentuckyPower.com/Savings
 
We could add the program name under each home and business section with the little play button graphic, and then I only need one
link when talking about both programs, which would be great so we could promo on the webpage, for social, etc.
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Thank you, these look great! Please go ahead and launch the pages when you get a chance. 
 
Thanks!
Erica
Tieman
Sr.
Marketing
Manager

 
 
 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Monday, July 28, 2025 10:59 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M
Nusbaum <smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

 

Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, July 23, 2025 2:49 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                             

Hi,

 

Please find the links below. Once added, I believe we can launch the pages� 

 

Thanks!

Erica
Tieman

Sr.
Marketing
Manager
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From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 16, 2025 7:06 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

 

Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

Need link for Explore Available Rebates -https://TRCContentHub.com/wp-content/uploads/2025/07/HEI-Incentive-Guide.pdf

 

 

https://qa.kentuckypower.com/savings/business/energy-advantage/

Need link for Explore Incentives -https://TRCContentHub.com/wp-content/uploads/2025/07/CES-Incentive-Guide.pdf

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 15, 2025 4:49 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                           

Keenan,

 

I found one more edit on this page as well: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

Remove the “n” in An.
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Thank you!

 

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Tuesday, July 15, 2025 at 3:29 PM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

I have a few minor edits:

 

On this Page: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

1.      In the first paragraph, delete the hyphen in energy efficient: The Kentucky Power EnergyAdvantage at Home
program helps you create a more comfortable, energy-efficient home while lowering your energy bills.

2.      Delete the Oxford commas:

·        (Why Choose Energy Advantage) Increase Comfort and Safety: Ensure your home remains healthy,
safe, and comfortable throughout the year.

·        (Available Opportunities) Direct Install Measures:Free energy-saving products installed during the home
energy assessment visit, may include low-flow faucet aerators, weatherstripping, hot water tank wraps, and
pipe insulation for electric water heaters.

·        (What to expect…): Health & Safety testing for issues like mold, water infiltration, gas
leaks, and more

KPSC Case No. 2025-00365 
Joint Intervenors' Post Hearing Data Requests 

Dated July 6, 2026 
Item No. 7 

Supplemental Attachment 1 
Page 528 of 729



On this Page: https://qa.kentuckypower.com/savings/business/energy-advantage/

 

1. Delete “from the Program”

Available Incentives…

Incentives are capped at $25,000 annually per electric service account number per year. Incentives will
not exceed the total project cost. Projects above $10,000 will require pre-approvalfrom the Programprior
to moving forward with equipment purchase and installation.

 
 

 

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 8, 2025 7:39 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Thanks for meeting yesterday.  We have the changes we discussed ready for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

https://qa.kentuckypower.com/savings/home/energy/Heating-Cooling

https://qa.kentuckypower.com/savings/home/energy/Lighting

https://qa.kentuckypower.com/savings/business/energy/

 

Thanks

 

Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Wednesday, July 2, 2025 2:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
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I checked our calendars and the TRC team is available:

Mon, 7/7: 12:30-2:00PM EST

Tue, 7/8: 12:00-3:00PM EST

 

Feel free to schedule time on our calendars for a touchbase on the website updates.

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, July 2, 2025 at 10:43 AM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Hi Keenan –

 

I think the plan was to have the pages ready and live by the first week of July, so we may be a bit behind already. I can make time for
a call and we’ll see when the TRC team may be available.

 

Thanks,

 

Sarah

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 2, 2025 6:47 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: : For Review: EnergyAdvantage Website Content

 

I think it would be best to setup a call to discuss this.  Would sometime next week work?  Is there a deadline to get these pages
published?

 

Thanks
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Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 1, 2025 3:43 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] : For Review: EnergyAdvantage Website Content

 
                                          

Hi Sarah and Keenan. The pages for our programs are looking good!

 

We have some minor edits to our pages, mostly for updating to the newer program names. I did, however, make some
recommendations for other KPCo web pages to add information or links that will navigate to our pages. I’ve outlined all of these
changes in the attached slide deck. We understand these updates would only be made after our program pages go live.

 

We’d also like to discuss how to incorporate information about EnergyAdvantage for Business into theCustomer Commercial
Lighting Services and Industry Solutions pages. 

https://qa.kentuckypower.com/business/industry-solutions/lighting-services

https://qa.kentuckypower.com/business/industry-solutions/

 

At the very least, “EnergyAdvantage for Business Program” needs to be added to the “Related information…” section at the bottom
of the page.

 

We’d like to learn more about the form on the Commercial Lighting Services page.

1. Where does this information go and who responds to the customer?
2. Can we meet with this person/team to ensure they are telling customers about the incentive program?
3. How can we incorporate or link to our program page so customers know that if they do any lighting upgrades, they can receive

incentives?

 

@Keenan L Sanders – we still owe you the links for the bottom section of our two pages. Our plan is to provide you links that will
never change. TRC will house the PDFs on our own site so that if changes are ever made to the documents, we can quickly upload
an updated PDF and the link will remain the same.

 

I’m happy to hop on a call if you have questions. My hope is that I made the edits in the attachment as clear as possible�

 

Thank you!

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

I’m out of office July 2nd starting at 12PM, and July 3rd.
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From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, June 25, 2025 at 10:38 AM
To: Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 

Looks so good on mobile, Keenan!

 

I did notice one thing right off the bat – and it’s my fault because I didn’t think about it before I forwarded those photos. We can’t use
the photo of that house on the HEIP page. That house looks pretty efficient already and I don’t want to offend our customers. Would
you take a look at this file attached and see if this would be OK to use? This house is much more like those in our service area. Once
that change is made, I will share with my team and so they can review.

 

TRC – do you have any immediate feedback on these test pages?

 

Thank you for this quick work!

 

Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, June 25, 2025 9:48 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

We have the page in QA for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

Thanks

 

Keenan
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KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:32 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Great! And good plan for the go live, too.

 

Let me know of anything else I can do. Until then, it looks like the test page will be coming soon from the web team and the
documents from TRC.

 

Thanks so much.

 

Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 24, 2025 3:13 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

We can probably have a Test page created tomorrow but the go-live date would depend on receiving the documents and  your review
process for approval.  We would likely be able to make it live the same day we receive the documents and approval.

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:02 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Keenan –

 

We worked this out last week but there were still a couple of things we needed to send and I was hoping to send everything at once
to you.
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To answer your question on #2 in your email below, which TRC had also responded to:

 

The official name and tagline of the EE programs is “EnergyAdvantage: Saving Energy Starts Here.” The name of the
residential program is “EnergyAdvantage at Home” and then “EnergyAdvantage for Businesses” for the commercial
version.

 

TRC sent the images attached for the two pages. Will these work?

 

You may already know this, but the “links” will be documents TRC will share with us which customers can download from the
website.

 

With this information, are you able to provide an ETA for a go live?

 

Thank you!

Sarah & TRC

 

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
     

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Thursday, June 12, 2025 9:22 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 
                                               

Hi,

 

Thank you both! Nice to e-meet you Keenan. Below please find answers inpurple. Let me know if have any other questions or need
anything else. Happy to hop on a call if that is easier as well.

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)These will be program pages
that need to live indefinitely on the website 

 

2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial
EnergyAdvantage”? @Sarah M Nusbaum – what are your thoughts on this? I labeled them that way on the document so it was
clear which page was for businesses and which was for customers but that wasn’t the “official” name.

 

3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?
1. Home program
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                                                              i.      [Schedule Your Free Energy Assessment]This may warrant further discussions with the
team, this can be flexible but on other programs this would link to some sort of form or contact us page to reach
out to a team to get the assessment scheduled. 

                                                            ii.      [Apply for Rebates]This will link to an application document that we will provide you

                                                          iii.      [Explore Available Rebates]This will link to an incentive guide that we will provide you 

                                                          iv.      [Find a Trade Ally]This will link to a document that we will provide you 

1. Commercial

                                                              i.      [Explore Incentives]This will link to an incentive guide that we will provide you 

                                                            ii.      [Find a Trade Ally]This will link to a document that we will provide you

                                                          iii.      [Apply Now]This will link to an application that we will provide you. 

 

4. Will there be any images that need to be included? Ideally, we’d love for the pages to include images! We’re happy to provide
you with some options if that would be easiest.

 

 

 

Thanks so much,

Erica
Tieman

Sr.
Marketing
Manager

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:56 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Tieman, Erica
<ETieman@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 

 

Keenan – thanks for getting back so quickly. I’m bringing TRC into this conversation to save us some back and forth since they the
experts�

 

Erica – would you be able to help answer any questions any of the questions Keenan has asked below?

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101
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From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 10, 2025 1:01 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Sarah

 

I do have a few questions:

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)
2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial EnergyAdvantage”?
3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?

1. Home program

                                                             i.     [Schedule Your Free Energy Assessment]

                                                           ii.     [Apply for Rebates]

                                                         iii.     [Explore Available Rebates]

                                                         iv.     [Find a Trade Ally]

1. Commercial

                                                             i.     [Explore Incentives]

                                                           ii.     [Find a Trade Ally]

                                                         iii.     [Apply Now]

4. Will there be any images that need to be included?

 

Thanks

 

Keenan

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 10, 2025 12:39 PM
To: AEP.COM Updates <aepdotcomupdates@aep.com>
Cc: Michelle N Strickland <mstrickland@aep.com>; Tanner S Wolffram <tswolffram@aep.com>
Subject: FW: For Review: EnergyAdvantage Website Content

 

Good afternoon –

 

I just received this information/request from TRC regarding the webpages for our new DSM programs. We discussed this topic a
while back when I was trying to figure out where those new pages would live on our website. Will you please review the email below
and let me know of anything you will need to assist with this request?

 

Thank you,
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Sarah

 

SARAH M NUSBAUM|CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM|D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, June 10, 2025 12:07 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] For Review: EnergyAdvantage Website Content

 
                                              

Hi Sarah,

 

Attached please find website content drafts for both programs. Please take a look and let us know if you see any changes or if this is
approved.

 

While you are reviewing content, are you also able to put in arequest with your IT team to build out 2 pages for this content to live?
Ideally, we'd love forthe pages to be built and live by thelaunch on July 1st.  I believe previously it was discussed to build pages
under the "Savings" drop down on the website, but we would be open to what you believe makes sense based on your website stats
or how various pages perform. 

 

 

Please let me know if you have any questions or concerns.

 

Thank you!

Erica Tieman

Sr. Marketing Manager

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1130
m 618.340.0773
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customer sign up this morning.
 
 

 
 
 

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Hill, Deborah <DHill@trccompanies.com>
Sent: Thursday, July 31, 2025 9:22 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>; Tieman, Erica
<ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

                                           

Yes, we can change that quickly.  I’ll check with IT now to make sure account numbers all good from production upload last night and
then we will remove those pages.
 
Thank you!
 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Thursday, July 31, 2025 9:02 AM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

 
Hello - The links on the webpages say they are under construction. Can you check on this?
 

From: Keenan L Sanders <klsanders@aep.com>
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Sent: Wednesday, July 30, 2025 6:41:15 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
This is updated.
 
https://www.kentuckypower.com/savings/
 
Thanks
 
Keenan
 
Get Outlook for iOS

From: Keenan L Sanders
Sent: Tuesday, July 29, 2025 3:10:08 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
It should be added by the end of the day.  I will be out of the office the rest of the week but will have someone let you know when it is
complete.
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 3:09 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Sorry, I didn’t get that when you suggested. It was a good idea�
 
If you put at the top of each list, they would be alphabetical.
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 2:36 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Yes, that was my suggestion originally.  What position would you like the link to be placed in?
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 2:32 PM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Keenan – I think I figured out finally where we can promote both pages with one link –www.KentuckyPower.com/Savings
 
We could add the program name under each home and business section with the little play button graphic, and then I only need one
link when talking about both programs, which would be great so we could promo on the webpage, for social, etc.
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What do you think?
 
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 12:25 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Yes, those are correct.  Both pages are live now.
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, July 29, 2025 11:48 AM
To: Keenan L Sanders <klsanders@aep.com>; Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
Keenan – can I also confirm the shortened URLs will be
 
KentuckyPower.com/EnergyAdvantageHome
KentuckyPower.com/EnergyAdvantageBusiness
 
 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 29, 2025 9:35 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 
We just need Sarah’s approval to publish the pages.
 
Thanks
 
Keenan
 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 
From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Tuesday, July 29, 2025 9:33 AM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

                                               

Thank you, these look great! Please go ahead and launch the pages when you get a chance. 
 
Thanks!
Erica
Tieman
Sr.
Marketing
Manager
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From: Keenan L Sanders <klsanders@aep.com>
Sent: Monday, July 28, 2025 10:59 AM
To: Tieman, Erica <ETieman@trccompanies.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M
Nusbaum <smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
 

 

Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Wednesday, July 23, 2025 2:49 PM
To: Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum
<smnusbaum@aep.com>
Cc: Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                             

Hi,

 

Please find the links below. Once added, I believe we can launch the pages� 

 

Thanks!

Erica
Tieman

Sr.
Marketing
Manager
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From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 16, 2025 7:06 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

 

Updated:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

Need link for Explore Available Rebates -https://TRCContentHub.com/wp-content/uploads/2025/07/HEI-Incentive-Guide.pdf

 

 

https://qa.kentuckypower.com/savings/business/energy-advantage/

Need link for Explore Incentives -https://TRCContentHub.com/wp-content/uploads/2025/07/CES-Incentive-Guide.pdf

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 15, 2025 4:49 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 
                                           

Keenan,

 

I found one more edit on this page as well: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

Remove the “n” in An.
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Thank you!

 

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Tuesday, July 15, 2025 at 3:29 PM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

I have a few minor edits:

 

On this Page: https://qa.kentuckypower.com/savings/home/energy-advantage/

 

1.      In the first paragraph, delete the hyphen in energy efficient: The Kentucky Power EnergyAdvantage at Home
program helps you create a more comfortable, energy-efficient home while lowering your energy bills.

2.      Delete the Oxford commas:

·        (Why Choose Energy Advantage) Increase Comfort and Safety: Ensure your home remains healthy,
safe, and comfortable throughout the year.

·        (Available Opportunities) Direct Install Measures:Free energy-saving products installed during the home
energy assessment visit, may include low-flow faucet aerators, weatherstripping, hot water tank wraps, and
pipe insulation for electric water heaters.

·        (What to expect…): Health & Safety testing for issues like mold, water infiltration, gas
leaks, and more
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On this Page: https://qa.kentuckypower.com/savings/business/energy-advantage/

 

1. Delete “from the Program”

Available Incentives…

Incentives are capped at $25,000 annually per electric service account number per year. Incentives will
not exceed the total project cost. Projects above $10,000 will require pre-approvalfrom the Programprior
to moving forward with equipment purchase and installation.

 
 

 

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, July 8, 2025 7:39 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Thanks for meeting yesterday.  We have the changes we discussed ready for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

https://qa.kentuckypower.com/savings/home/energy/Heating-Cooling

https://qa.kentuckypower.com/savings/home/energy/Lighting

https://qa.kentuckypower.com/savings/business/energy/

 

Thanks

 

Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Wednesday, July 2, 2025 2:53 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: Re: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content
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I checked our calendars and the TRC team is available:

Mon, 7/7: 12:30-2:00PM EST

Tue, 7/8: 12:00-3:00PM EST

 

Feel free to schedule time on our calendars for a touchbase on the website updates.

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

 

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, July 2, 2025 at 10:43 AM
To: Keenan L Sanders <klsanders@aep.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] RE: : For Review: EnergyAdvantage Website Content

 

Hi Keenan –

 

I think the plan was to have the pages ready and live by the first week of July, so we may be a bit behind already. I can make time for
a call and we’ll see when the TRC team may be available.

 

Thanks,

 

Sarah

 

SARAH M NUSBAUM| COMMUNICATIONS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, July 2, 2025 6:47 AM
To: Capshaw, Courtney <CCapshaw@trccompanies.com>; Sarah M Nusbaum <smnusbaum@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: RE: : For Review: EnergyAdvantage Website Content

 

I think it would be best to setup a call to discuss this.  Would sometime next week work?  Is there a deadline to get these pages
published?

 

Thanks
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Keenan

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Capshaw, Courtney <CCapshaw@trccompanies.com>
Sent: Tuesday, July 1, 2025 3:43 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>; Hill, Deborah <DHill@trccompanies.com>
Subject: [EXTERNAL] : For Review: EnergyAdvantage Website Content

 
                                          

Hi Sarah and Keenan. The pages for our programs are looking good!

 

We have some minor edits to our pages, mostly for updating to the newer program names. I did, however, make some
recommendations for other KPCo web pages to add information or links that will navigate to our pages. I’ve outlined all of these
changes in the attached slide deck. We understand these updates would only be made after our program pages go live.

 

We’d also like to discuss how to incorporate information about EnergyAdvantage for Business into theCustomer Commercial
Lighting Services and Industry Solutions pages. 

https://qa.kentuckypower.com/business/industry-solutions/lighting-services

https://qa.kentuckypower.com/business/industry-solutions/

 

At the very least, “EnergyAdvantage for Business Program” needs to be added to the “Related information…” section at the bottom
of the page.

 

We’d like to learn more about the form on the Commercial Lighting Services page.

1. Where does this information go and who responds to the customer?
2. Can we meet with this person/team to ensure they are telling customers about the incentive program?
3. How can we incorporate or link to our program page so customers know that if they do any lighting upgrades, they can receive

incentives?

 

@Keenan L Sanders – we still owe you the links for the bottom section of our two pages. Our plan is to provide you links that will
never change. TRC will house the PDFs on our own site so that if changes are ever made to the documents, we can quickly upload
an updated PDF and the link will remain the same.

 

I’m happy to hop on a call if you have questions. My hope is that I made the edits in the attachment as clear as possible�

 

Thank you!

 

Courtney C. Capshaw

Marketing Director

1000 Clark Avenue, FL 4

St. Louis, MO 63102
w 314.898.1144
m 347.640.1792

I’m out of office July 2nd starting at 12PM, and July 3rd.
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From: Sarah M Nusbaum <smnusbaum@aep.com>
Date: Wednesday, June 25, 2025 at 10:38 AM
To: Keenan L Sanders <klsanders@aep.com>
Cc: Tieman, Erica <ETieman@trccompanies.com>, Capshaw, Courtney <CCapshaw@trccompanies.com>
Subject: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 

Looks so good on mobile, Keenan!

 

I did notice one thing right off the bat – and it’s my fault because I didn’t think about it before I forwarded those photos. We can’t use
the photo of that house on the HEIP page. That house looks pretty efficient already and I don’t want to offend our customers. Would
you take a look at this file attached and see if this would be OK to use? This house is much more like those in our service area. Once
that change is made, I will share with my team and so they can review.

 

TRC – do you have any immediate feedback on these test pages?

 

Thank you for this quick work!

 

Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Wednesday, June 25, 2025 9:48 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

We have the page in QA for review:

 

https://qa.kentuckypower.com/savings/home/energy-advantage/

https://qa.kentuckypower.com/savings/business/energy-advantage/

 

Thanks

 

Keenan
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KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:32 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Great! And good plan for the go live, too.

 

Let me know of anything else I can do. Until then, it looks like the test page will be coming soon from the web team and the
documents from TRC.

 

Thanks so much.

 

Sarah

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 

From: Keenan L Sanders <klsanders@aep.com>
Sent: Tuesday, June 24, 2025 3:13 PM
To: Sarah M Nusbaum <smnusbaum@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

We can probably have a Test page created tomorrow but the go-live date would depend on receiving the documents and  your review
process for approval.  We would likely be able to make it live the same day we receive the documents and approval.

 

KEENAN L SANDERS| DIGITAL PRODUCT MGR SR
KLSANDERS@AEP.COM| D:614.716.1935
1 RIVERSIDE PLAZA, COLUMBUS, OH 43215

 

From: Sarah M Nusbaum <smnusbaum@aep.com>
Sent: Tuesday, June 24, 2025 3:02 PM
To: Keenan L Sanders <klsanders@aep.com>
Cc: ETieman@trccompanies.com;CCapshaw@trccompanies.com
Subject: RE: For Review: EnergyAdvantage Website Content

 

Hi Keenan –

 

We worked this out last week but there were still a couple of things we needed to send and I was hoping to send everything at once
to you.
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To answer your question on #2 in your email below, which TRC had also responded to:

 

The official name and tagline of the EE programs is “EnergyAdvantage: Saving Energy Starts Here.” The name of the
residential program is “EnergyAdvantage at Home” and then “EnergyAdvantage for Businesses” for the commercial
version.

 

TRC sent the images attached for the two pages. Will these work?

 

You may already know this, but the “links” will be documents TRC will share with us which customers can download from the
website.

 

With this information, are you able to provide an ETA for a go live?

 

Thank you!

Sarah & TRC

 

 

SARAH M NUSBAUM| CORPORATE COMMS MGR
SMNUSBAUM@AEP.COM| D:606.327.2602
1645 WINCHESTER AVENUE, ASHLAND, KY 41101

 
     

 

From: Tieman, Erica <ETieman@trccompanies.com>
Sent: Thursday, June 12, 2025 9:22 AM
To: Sarah M Nusbaum <smnusbaum@aep.com>; Keenan L Sanders <klsanders@aep.com>; Capshaw, Courtney
<CCapshaw@trccompanies.com>
Subject: Re: [EXTERNAL] RE: For Review: EnergyAdvantage Website Content

 
                                               

Hi,

 

Thank you both! Nice to e-meet you Keenan. Below please find answers inpurple. Let me know if have any other questions or need
anything else. Happy to hop on a call if that is easier as well.

 

1. Is this a permanent program and the page will be the indefinitely or short term (campaign page)These will be program pages
that need to live indefinitely on the website 

 

2. Is the official name of the programs “EnergyAdvantage” or “Home EnergyAdvantage” and “Commercial
EnergyAdvantage”? @Sarah M Nusbaum – what are your thoughts on this? I labeled them that way on the document so it was
clear which page was for businesses and which was for customers but that wasn’t the “official” name.

 

3. It looks like there are some links missing for a few items.  Will they be linking to something or is that just text?
1. Home program
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