
 

 

Kentucky Power Company 
KPSC Case No. 2025-00365 

Joint Intervenors' Post-Hearing Set of Data Requests 
Dated July 6, 2026 

 
DATA REQUEST 
 
JI PHDR_7 Provide communications between TRC and the Company concerning 

implementation of the HEIP and CESP. Please include in your response 
all presentations, meeting notes, and written updates in addition to 
electronic communications and phone logs. 
 

RESPONSE 
 
The Company objects to this request as being vague, overly-broad, and unduly 
burdensome.  The request seeks all communications between the Company and the entity 
implementing two DSM programs over an undefined period of time.  The breadth of the 
request is designed to harass and burden the Company and not to provide relevant 
information regarding the subject of this case which is the updated calculation of DSM 
surcharges.  Without waiving this objection, the Company responds that it has filed a 
motion for extension of time to compile and produce this voluminous response.  Please 
also see KPCO_R_JI_PHDR_2_Attachment1 for all meeting presentations. 
 
 
July 22, 2026 Supplemental Response 
 
Please see KPCO_SR_JI_PHDR_7_Attachment1 for the requested communications. 
 
 
Witness: Ryan L. Lake 
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Residential Commercial 
2025 # Project kWh Incentives 2025 # Projects kWh Incentives 

October 6 8,223.96 $ 4,414 October 0 - $ -
November 8 12,838.67 $ 5,950 November 4 ######### $ 12,366
December 6 12,271.76 $ 4,500 December 3 30,952.28 $ 3,522
Total Invoiced 20 33,334.39 $ 14,864 Total Invoiced 7 ######### $ 15,888
December - not invoiced 12 21,524.00 $ 7,370 December - not invoiced 1 4,512.00 $ 414
2025 Completed Projec 32 54,858.39 $ 22,234 2025 Completed Projects 8 ######### $ 16,302

2025 Goal (July-December) 192,609 $ 68,513 2025 Goal (July-December) 1,269,774 $ 130,444

% of 2025 Goal Achieved 28% 32% % of 2025 Goal Achieved 19% 12%
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Program Sub-Program Eff Category Eff Equip Description Measure Code Measure Number Unit
HEI Direct Install Other Advanced Power Strip - Tier 1 HEI-DI-O-2025-2 HEI-DI-O-2025-2 Each
HEI Direct Install Air Sealing Caulking, Sealing, or Polyethylene Tape (Between Conditioned and Unconditioned Space) HEI-DI-AS-2025-1 HEI-DI-AS-2025-1 Per Linear Foot
HEI Direct Install Air Sealing Outlet Gasket HEI-DI-AS-2025-2 HEI-DI-AS-2025-2 Each
HEI Direct Install Air Sealing Switch Gasket HEI-DI-AS-2025-3 HEI-DI-AS-2025-3 Each
HEI Direct Install Air Sealing Door Sweep HEI-DI-AS-2025-4 HEI-DI-AS-2025-4 Each
HEI Direct Install Air Sealing Door Weatherstripping HEI-DI-AS-2025-6 HEI-DI-AS-2025-6 Per Linear Foot
HEI Direct Install Air Sealing Window Weatherstripping HEI-DI-AS-2025-5 HEI-DI-AS-2025-5 Per Linear Foot
HEI Direct Install Air Sealing Air Sealing with Blower Door - AC and Electric Resistance Heat HEI-DI-AS-2025-7 HEI-DI-AS-2025-7 Per Home
HEI Direct Install Air Sealing Air Sealing with Blower Door - Heat Pump HEI-DI-AS-2025-9 HEI-DI-AS-2025-9 Per Home
HEI Direct Install Air Sealing Air Sealing with Blower Door - No AC and Electric Resistance Heat HEI-DI-AS-2025-8 HEI-DI-AS-2025-8 Per Home
HEI Direct Install Hot Water 1.0 GPM Low Flow Bathroom Faucet Aerator HEI-DI-HW-2025-2 HEI-DI-HW-2025-2 Each
HEI Direct Install Hot Water 1.5 GPM Low Flow Kitchen Faucet Aerator HEI-DI-HW-2025-3 HEI-DI-HW-2025-3 Each
HEI Direct Install Hot Water 1.5 GPM Low Flow Showerhead HEI-DI-HW-2025-1 HEI-DI-HW-2025-1 Each
HEI Direct Install Hot Water Electric Hot Water Heater Temperature Setback HEI-DI-HW-2025-4 HEI-DI-HW-2025-4 Each
HEI Direct Install Insulation 30 Gallon Domestic Hot Water Heater Tank Wrap HEI-DI-I-2025-3 HEI-DI-I-2025-3 Each
HEI Direct Install Insulation 40 Gallon Domestic Hot Water Heater Tank Wrap HEI-DI-I-2025-4 HEI-DI-I-2025-4 Each
HEI Direct Install Insulation 60 Gallon Domestic Hot Water Heater Tank Wrap HEI-DI-I-2025-5 HEI-DI-I-2025-5 Each
HEI Direct Install Insulation 80 Gallon Domestic Hot Water Heater Tank Wrap HEI-DI-I-2025-6 HEI-DI-I-2025-6 Each
HEI Direct Install Insulation Duct Sealing HEI-DI-I-2025-7 HEI-DI-I-2025-7 Per Home
HEI Direct Install Insulation R-3 Insulation of 1/2 thickness on 1/2" DHW Pipe HEI-DI-I-2025-1 HEI-DI-I-2025-1 Per Linear Foot
HEI Direct Install Insulation R-3 Insulation of 1/2 thickness on 3/4" DHW Pipe HEI-DI-I-2025-2 HEI-DI-I-2025-2 Per Linear Foot
HEI Direct Install Other Whole Home Assessment HEI-DI-O-2025-1 HEI-DI-O-2025-1 Per Home
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Savings per Unit kWh Savings per Unit KW Inc Rate Unit Notes
80.00 0.01 $30.00
3.22 0.00 $0.75
3.76 0.00 $5.00
3.76 0.00 $5.00

58.56 0.00 $25.00
3.77 0.00 $3.00
3.77 0.00 $3.00

$320.00 Calculation
$320.00 Calculation
$320.00 Calculation

20.84 0.03 $10.00
40.65 0.01 $10.00

234.46 0.02 $20.00
120.72 0.01 $15.00
209.00 0.02 $75.00
253.00 0.03 $75.00
273.00 0.03 $75.00
348.00 0.04 $75.00

$150.00 Calculation
41.80 0.00 $4.00
52.20 0.01 $4.00

$150.00 Calculation
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Program Sub-Program Eff Category Eff Equip Description Measure Code Measure Number Unit
HEI Rebate Hot Water Heat Pump Water Heater HEI-R-HW-2025-1HEI-R-HW-2025-1 Each
HEI Rebate HVAC Air Source Heat Pump - Tier 1 - Single Package HEI-R-H-2025-6 HEI-R-H-2025-6 Each
HEI Rebate HVAC Air Source Heat Pump - Tier 1 - Split System HEI-R-H-2025-5 HEI-R-H-2025-5 Each
HEI Rebate HVAC Air Source Heat Pump - Tier 2 - Single Package HEI-R-H-2025-8 HEI-R-H-2025-8 Each
HEI Rebate HVAC Air Source Heat Pump - Tier 2 - Split System HEI-R-H-2025-7 HEI-R-H-2025-7 Each
HEI Rebate HVAC Central Air Conditioner - Tier 1 - Single Package HEI-R-H-2025-2 HEI-R-H-2025-2 Each
HEI Rebate HVAC Central Air Conditioner - Tier 1 - Split System HEI-R-H-2025-1 HEI-R-H-2025-1 Each
HEI Rebate HVAC Central Air Conditioner - Tier 2 - Single Package HEI-R-H-2025-4 HEI-R-H-2025-4 Each
HEI Rebate HVAC Central Air Conditioner - Tier 2 - Split System HEI-R-H-2025-3 HEI-R-H-2025-3 Each
HEI Rebate HVAC Ductless Air Conditioner - Multi Zone HEI-R-H-2025-10 HEI-R-H-2025-10 Each
HEI Rebate HVAC Ductless Air Conditioner - Single Zone HEI-R-H-2025-9 HEI-R-H-2025-9 Each
HEI Rebate HVAC Ductless Heat Pump - Multi Zone HEI-R-H-2025-12 HEI-R-H-2025-12 Each
HEI Rebate HVAC Ductless Heat Pump - Single Zone HEI-R-H-2025-11 HEI-R-H-2025-11 Each
HEI Rebate HVAC Room Air Conditioner HEI-R-H-2025-13 HEI-R-H-2025-13 Each
HEI Rebate HVAC Smart Thermostat HEI-R-H-2025-14 HEI-R-H-2025-14 Each
HEI Rebate Insulation Attic Insulation - AC and Electric Resistance Heat HEI-R-I-2025-1 HEI-R-I-2025-1 Per Square Foot of Conditioned Area
HEI Rebate Insulation Attic Insulation - Heat Pump HEI-R-I-2025-3 HEI-R-I-2025-3 Per Square Foot of Conditioned Area
HEI Rebate Insulation Attic Insulation - No AC and Electric Resistance Heat HEI-R-I-2025-2 HEI-R-I-2025-2 Per Square Foot of Conditioned Area
HEI Rebate Insulation Floor Insulation HEI-R-I-2025-4 HEI-R-I-2025-4 Per Square Foot of Conditioned Area
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Savings per Unit kWhSavings per Unit KW Inc Rate Unit Notes
$500.00 Calculation
$400.00 Calculation
$400.00 Calculation
$500.00 Calculation
$500.00 Calculation
$200.00 Calculation
$200.00 Calculation
$250.00 Calculation
$250.00 Calculation
$200.00 Calculation
$100.00 Calculation
$400.00 Calculation
$200.00 Calculation
$20.00 Calculation
$50.00 Calculation
$0.20 Calculation
$0.20 Calculation
$0.20 Calculation
$0.20 Calculation
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Home Launch 53,061 17,762 36.60% 59.60% 40.40% 733 1.50% 4569
Business Launch 5,235 1,891 43.80% 14.90% 85.10% 199 4.60% 918

Home Email Subject Line: New Rebates for Home Energy Efficient Upgrades Are Here
Business Email Subject Line: Cash Incentives for Energy Efficient Upgrades Are Here
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Kentucky Power - EnergyAdvantage 

September 29 – October 1 

This document is organized to present a few questions and updates and provide a 
summary of field visits and contacts. 

Issac Finn is starting in the field this week making customer visits, and we’ll have a full 
report of activities included in the monthly report presentation on Monday, October 20. 

For your reference, I’ve included contact information for several team members. 

Below are a few questions that we mentioned when we met that you offered to 
have a follow-up conversation with Tanner. 

1.  We’ve searched the filings and program documents but want to be 100% sure 
since we did receive account numbers for government and public buildings.   Are 
government/public customers eligible to participate in EnergyAdvantage 
Business? 

We understand explicitly that the definition of commercial is only non-residential 
commercial and does not include industrial accounts.  

2. As mentioned on the DSM call, Mountain Association inquired when we would 
launch the HVAC incentives.  The HVAC incentives were intended to start in 
Year 2 but with the mid-year start date we wanted to bring this back up for 
discussion on how to proceed. 

3. Do you have a contact for the Commercial Lighting Design Programs?   This 
program appears to be a good lead generator for EnergyAdvantage Business. 

4. We have requested a list of Chambers and approved rules of engagement by our 
team.   

We had several follow-up tasks from our meeting: 

Deborah Hill Fran Phillips Issac Finn 
Program Director Operations Manager Outreach 

dhill@trccompanies.com fphillips@trccompanies.com ifinn@trccompanies.com 
252.459.6654 301.275.7427 859.417.2802

Peter Hynson Eric Tieman Jenifer Voss 
Engineering Sr. Marketing Manager Marketing Coorindator 

phynson@trccompanies.com etieman@trccompanies.com jvoss@trccompanies.com 
540.666.8437 314.898.1130 618.642.8171
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• Also introduced to: Hunter Boyd, Executive Director – Northeast Kentucky 
Economic Development 

Identify corporate contacts for these businesses located throughout the territory: 

•  - talked with local manager about lighting incentives 
•  – identified lighting opportunities  
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KPCo Chamber Newsletter Content

Long Version 

Save More with Kentucky Power’s EnergyAdvantage for Business

Kentucky Power is helping local businesses lower operating costs and improve comfort 
through the new EnergyAdvantage for Business program. This initiative provides cash 
incentives for energy saving upgrades that make your workplace more comfortable, 
safe, and cost-effective.

With expert guidance and rebates for upgrades like:

• LED lighting
• Network lighting controls
• Occupancy sensors
• Daylight controls

…it’s easier than ever to improve your facility and see long-term savings.

Getting started is simple:

1. Explore incentives available for your business.
2. Choose a contractor (from our approved trade allies or your own).
3. Complete your upgrades.
4. Submit your application and receive your incentive.

Learn more about EnergyAdvantage for Business

Don’t forget: Kentucky Power also offers EnergyAdvantage at Home, helping 
residential customers improve efficiency, save money, and enjoy greater comfort. Learn 
more at EnergyAdvantage at Home.

Plan Ahead for Bigger Savings: In 2026, new HVAC & water heating incentives will 
make energy saving upgrades even more affordable.

For more information, contact:
EnergyAdvantageKentucky@trccompanies.com
844-657-1230

Contractors: Interested in joining the EnergyAdvantage Trade Ally Network? Apply 
now

Short Version
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KPCo Chamber Newsletter Content

Cut Costs with EnergyAdvantage for Business

Kentucky Power’s EnergyAdvantage for Business program helps businesses save with 
cash incentives for upgrades like LED lighting, controls, and sensors. Boost comfort, 
improve safety, and reinvest your savings back into your business. Learn More

Also available: EnergyAdvantage at Home for residential customers. Learn more here.

Coming in 2026: Look for HVAC & water heating incentives to expand your savings 
opportunities!

For more information:
EnergyAdvantageKentucky@trccompanies.com | 844-657-1230

Contractors: Interested in joining the EnergyAdvantage Trade Ally Network? Apply 
now
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Time Sent Campaign Name
11/20/2025 9:27 Business Email 1
12/2/2025 12:04 Business Email 2
11/20/2025 9:30 Home Email 1
12/2/2025 12:12 Home Email 2

Business Email 1 Subject Line:
Business Email 2 Subject Line:
Home Email 1 Subject Line:
Home Email 2 Subject Line:
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Sends Opens Open Rate
5218 1687 38.40%
5204 1726 39.40%

52937 18279 37.90%
52824 17092 35.50%

Cut Energy Costs & Upgrade Comfort With EnergyAdvantage for Business
Save Money. Feel Comfortable. Help the Environment.
Big Savings Start Here – Introducing EnergyAdvantage
Save Money. Feel Comfortable. Help the Environment.
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Mobile Open Rate Desktop Open Rate Clicks Click Rate
20.80% 79.20% 53 1.20%
22.30% 77.70% 51 1.20%
55.20% 44.80% 363 0.80%
49.70% 50.30% 207 0.40%
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Thank you,
Fran
 
Fran Phillips
Operations Manager

C301.275.7427| FPhillips@trccompanies.com
LinkedIn|Instagram|TRCcompanies.com
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