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A list of all commercially available or in-house developed computer software, programs 
and models used in the development of the schedules and workpapers associated with 
the filing of the utility’s application are listed below. 

SOFTWARE DESCRIPTION 
MS Excel MS Excel was used by the Company to formulate their 

budget information and was used to complete the 
various schedules for the financial requirements of the 
filing. MS Excel is an electronic spreadsheet 
application manufactured by Microsoft Corporation. 

MS Word MS Word was used to prepare testimony and other 
miscellaneous schedules. MS Word is an electronic 
word processing application manufactured by 
Microsoft Corporation. 

MS SharePoint SharePoint was used for cloud file storage and 
collaboration. SharePoint is a document library cloud-
based application manufactured by Microsoft 
Corporation. 

Adobe Acrobat 
DC 

Acrobat was used by the Company to create and 
manage Portable Document Format (PDF) files. 
Acrobat is a universal document exchange application 
and is manufactured by Adobe Systems. 

Oracle 
Netsuite 

Netsuite was used for integrated suite of applications 
to manage core business functions such as financials 
and accounting records. Netsuite is a cloud-based 
enterprise resource planning platform owned by 
Oracle. It provides an integrated suite of applications 
to manage core business functions such as financials 
and accounting. 

Muni-Link Muni-Link was used to capture billing, payment, and 
customer account information and records. Muni-Link 
is cloud-based utility billing system for municipalities 
and utility providers. It handles billing, payments, and 
customer account management. 

Computer 
Hardware 

Microsoft Surface Pro 7 (Various Specifications) 
Windows 11 Professional & Microsoft 365 
Lenovo Computers (Various Models) 
Apple Macbook Pro and Apple Macbook Air 
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