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BLUEGRASS WATER UTILITY OPERATING COMPANY, LLC’S  

RESPONSES TO SCOTT COUNTY’S THIRD REQUESTS FOR INFORMATION 

 

Bluegrass Water Utility Operating Company, LLC (“Bluegrass Water” or the “Company”), 
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REQUEST NO. 3-1: Please refer to the first set of requests issued to the Company by 

Scott County. Please supplement the Company’s responses to the first set of requests with 

updated information based on the Company’s revised filing, where applicable. This request 

includes, but is not limited to, requests for production of all Excel workbooks used in the 

Company’s revised filing. 

 

RESPONSE:   Please see Bluegrass Water’s Supplemental Responses to Scott County’s 

First Request for Information filed on May 8, 2026. Please also see the workbook filed with the 

Commission on June 3, 2026, titled "Exhibit 9 - Financial Workbook - WITH LINKS ".  

 

Witness:         Brent Thies, Senior Vice President, Accounting & Finance 
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REQUEST NO. 3-2: Please refer to the response to Scott County’s Request No. 1-10.  

a. Please state the alternative allocation percentages that were discussed 

internally by Bluegrass Water.  

b. Please provide an analysis showing how the investments and expenses incurred 

on the Delaplain wastewater system support an allocation of 40% of the 

revenue requirement to Delaplain non-residential customers.  

 

RESPONSE:   

a. As discussed in response to Scott County Request No. 1-10, Bluegrass Water considered 

alternative approaches to allocating the Delaplain wastewater system revenue requirement during 

internal discussions.  These discussions were preliminary in nature and did not result in the 

development of formal analyses, models, or workpapers evaluating specific alternative 

percentages.  Accordingly, Bluegrass Water cannot identify any specific alternative allocation 

percentages that were developed, analyzed, or relied upon in preparing its filing. 

b. As discussed in response to PSC Request No. 2-12, Bluegrass Water did not prepare a 

standalone cost-of-service study, assigning 40% of the Delaplain revenue requirement to non-

residential customers.  Rather, the allocation reflects the Company’s assessment that non-

residential customers impose materially greater hydraulic loading, treatment demands, and 

capacity requirements on the Delaplain system than residential customers. 

The Delaplain system has experienced compliance challenges and capacity constraints 

requiring significant capital improvements, including upgrades to treatment processes and solids 
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handling. These improvements were necessary to address elevated flows and treatment demands 

associated with the system’s customer mix and operating conditions.  Accordingly, the 40% 

allocation reflects the Company’s judgment that non-residential customers are a primary driver of 

those costs and should bear a proportionate share of the associated revenue requirement. 

 

Witness:        Brent Thies, Senior Vice President, Accounting & Finance 
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REQUEST NO. 3-3: Please refer to the response to Scott County’s Request No. 1-11. 

In electronic spreadsheet format with all formulas and links intact, please provide the 

workpapers that were used to derive the equivalency factors in PSC Case No. 2022-00432, 

and which continue to be used by the Company in this case. 

RESPONSE: Please see Application Exhibit 11 filed in Case No. 2022-00432 on February 

27, 2023, available at: https://psc.ky.gov/Case/ViewCaseFilings/2022-00432.   

These workpapers support the class equivalency factors established in PSC Case No. 2022-

00432.  As explained in response to PSC Request No. 2-10, Bluegrass Water did not perform an 

updated class equivalency analysis in this case.  Instead, the Company continues to apply the same 

equivalency factors developed by Timothy S. Lyons in that proceeding, including a 2.5 factor for 

commercial/non residential customers and a 0.75 factor for multifamily customers. 

As previously described, a traditional class cost of service study was not performed due to 

the largely unmetered nature of the Company’s wastewater systems.  The equivalency-based 

approach remains the Company’s method for allocating costs among customer classes in this case. 

 

Witness:         Brent Thies, Senior Vice President, Accounting & Finance 
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REQUEST NO. 3-4: Please refer to Application Exhibit 8, Direct Testimony of Jacob 

Freeman at page 58, lines 5-9.  

a. Please explain how the Company ensures wastewater discharged from non-

residential customers complies with the requirements of the customer service 

agreements. 

b. Under the current Delaplain non-residential rate structure, do all non-

residential Delaplain customers bear the costs incurred by the Company to 

treat wastewater that violates the customer service agreements associated with 

certain non-residential customers? If yes, please explain how the costs are 

assigned. 

c. What information would the Company need to collect in order to assign the 

costs associated with treating wastewater that does not comply with customer 

service agreements to the customers that are violating the agreements? 

RESPONSE:   

a. Bluegrass Water ensures compliance through non-residential customer service 

agreements which govern wastewater discharges.  Additionally, the Company ensures compliance 

through operational monitoring and oversight of system performance.  Where issues are identified, 

the Company may work directly with the customer to address the source of non-compliance or 

take corrective action as appropriate under the applicable agreement. 
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b. Yes.  The costs associated with treatment, including those related to wastewater that may 

not comply with customer service agreements, are reflected in the Company’s overall revenue 

requirement across all systems and customer classes.  At the rate design stage, a portion of that 

revenue requirement is then allocated to Delaplain non-residential customers, with 40% assigned 

to that class. 

As discussed in response to PSC Request No. 2 12, this allocation reflects the Company’s 

assessment that non-residential customers impose materially greater hydraulic loading, treatment 

demands, and capacity requirements on the Delaplain system. The Company does not separately 

track or assign treatment costs associated with non-compliant discharges to individual customers. 

c. To directly assign costs associated with non-compliant wastewater to specific customers, 

Bluegrass Water would need to collect detailed customer-specific data, including flow volumes, 

pollutant concentrations (e.g., BOD, TSS, ammonia), and the timing and frequency of discharges.  

This would require customer specific metering, sampling, and monitoring infrastructure, along 

with the ability to track and allocate treatment costs attributable to the non-compliant discharges. 

Bluegrass Water does not currently collect this level of customer-specific data at Delaplain, 

and implementing such monitoring and cost-assignment capabilities would require significant 

additional infrastructure and operational expense. 

 

Witness:         Aaron Silas, Assistant Vice President of Customer Experience and Regulatory 

Operations 
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REQUEST NO. 3-5: Regarding the amendment to the application, please state whether there 

has been any interruption or change in Bluegrass Water’s billing practices during the period 

since the filing of the initial application. If yes, please describe the interruption or change 

and, further, state any remedial measures taken. 

  

RESPONSE: Regarding the amendment to the application, there have been no 

interruptions or changes to Bluegrass Water’s billing practices during the period since the filing of 

the initial application. 

 

Witness:         Brent Thies, Senior Vice President, Accounting & Finance 
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