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Master Amendment to the Service Agreement for
Billing, Payment Receipting, Customer Service, and Coordination
Services

This Master Amendment to the Service Agreement for Billing, Payment Receipting,
Customer Service, and Coordination Services (the “Amendment™) is made and entered into this
Sﬂ day of December 2024 (the “Effective Date”), by and between Nitor Billing Services, LLC,
a Missouri limited liability company (“Nitor”) and each utility operating company listed within
Schedule I attached hereto (individually referred to as, “UOC” or “Client™), hereby amends that
certain Service Agreement for Billing, Payment Receipting, Customer Service, and Coordination
Services (each individually referred to herein as, the “Agreement”). Notwithstanding anything
contained within the terms set forth herein or the Agreement, this Amendment shall serve as a
separate contract and Amendment for each Client. The signature below from the authorized
representative of each entity within Schedule I shall be deemed a separate signature page to be
individually applied as a separate contract by and between each UOC listed within Schedule 1
and Nitor.

WHEREAS, Nitor and each UOC entered into the Agreement on the certain date set forth
therein; and

WHEREAS, Nitor and Client desire to modify the terms of the Agreement to reflect their
desired changes to their relationship, each in exchange for certain consideration stated herein.

NOW THEREFORE, in consideration of the mutual covenants and provisions herein
contained, and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, the parties hereto hereby covenant and agree to amend the Agreement as
follows:

1. Definitions.
Capitalized terms used and not defined herein shall have the respective meanings assigned

to them in the Agreement.

2. Amendments.
Section 4 (Compensation and Payment) is hereby amended as follows:

1. A new section 4.2 is added that states:
During the six-month period commencing January I, 2025, tota
compensation due to Nitor for services provided to all UOC’s shall be

2. Sections 4.3 through 4.6: Sections 4.3 through 4.6 are hereby consecutively
redesignated as Sections 4.4 through 4.7.

b. Section 5 (Term and Termination) is hereby amended as follows:
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1. Section 5.1: The first sentence is hereby deleted in its entirety and replaced with
the following:

The term of this Agreement shall be from the date of this Agreement through June
30, 2025.

2. Section 5.2: This Section is hereby deleted in its entirety and struck from the
Agreement.

3. Section 5.3: The last sentence is hereby deleted in its entirety, and struck from the
Agreement as follows. < .. - . .

>

3. Date of Effectiveness.

This Amendment, including all of the changes set forth in Section 2., shall become
effective as of the Effective Date. On and after the Effective Date, each reference
in the Agreement to “this Agreement,” “the Agreement,” “hereunder,” “hereof,”
“herein,” or words of like import, and each reference to the Agreement in any other
agreements, documents, or instruments executed and delivered pursuant to, or in
connection with, the Agreement, will mean and be a reference to the Agreement as
amended by this Amendment.

4. Miscellaneous,

(@) This Amendment is governed by and construed in accordance with the laws of the
State of Missouri, without regard to the conflict of laws provisions of such State.

(b) This Amendment shall inure to the benefit of and be binding upon each of the Parties
and each of their respective permitted successors and permitted assigns, if any.

(c) The headings in this Amendment are for reference only and do not affect the
interpretation of this Amendment.

(d) This Amendment may be executed in counterparts, each of which is deemed an
original, but all of which constitute one and the same agreement. Delivery of an
executed counterpart of this Amendment electronically or by facsimile shall be
effective as delivery of an original executed counterpart of this Amendment.

{¢) This Amendment and the Agreement, together, constitute the sole and entire
agreement between the Parties with respect to its subject matter, and supersede alt
prior and contemporaneous understandings, agreements, representations, and
warranties, both written and oral, with respect to such subject matter.

5. Remainder of Agreement.

Except as expressly provided in this Amendment, all of the terms and provisions of the
Agreement are and will remain in full force and effect and are hereby ratified and
confirmed by the Parties in all respects. Without limiting the generality of the foregoing,
the amendments contained herein will not be construed as an amendment to or waiver of
any other provision of the Agreement (or of any other agreement or document relating to
the subject matter hereof), or as a waiver of or consent to any further or future action on
the part of either party that would require the waiver or consent of the other party.
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Schedule 1
List of each Utitly Operating Company Amending Agreement with Nitor

Magnolia Water Utility Operating Company
Bluegrass Water Utility Operating Company
CSWR-Florida

CSWR South Carolina

St. Joseph’s Glen Ultility Operating Company
Sebastian Lake Utility Operating Company
Red Bird Utility Operating Company

Oak Hill Utility Operating Company
Limestone Water

10. Hayden’s Place Utility Operating Company
11. Great River Utility Operating Company

12. Flushing Meadows Ultility Operating Company
13. Eagle Ridge Utility Operating Company

14. CSWR-Texas

15. Confluence Rivers Utility Operating Company
16. Cactus State Utility Operating Company

PENS LR LN~
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[Signature page to follow]

IN WITNESS WHEREOF, the parties hereto executed this Amendment as of the Effective Date.
Nitor:

Nitor Billing Services LLC

Name: Mark Peterman
Title: CEO

Client:

Each UOC listed within Schedule 1

By: l; &r”

Name: /£ Hag
Title: Authorized Representative for each UOC

[Signature Page to Master Amendment]
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Signature Certificate

Reference number: UMEUC-UEJ8N-JQR2E-EORMM

Signer

Timestamp Signature

Mark Peterman
Email: mark.peterman@nitorbillingservices.com

Sent:
Viewed:
Signed:

23 Jan 2025 19:11:30 UTC
23 Jan 2025 19:11:38 UTC

23 Jan 2025 19:11:59 UTC

Recipient Verification: IP address: 35.134.150.210

v Email verified

23 Jan 2025 19:11:38 UTC Location: Florissant, United States

Document .completed by-all parties on:
23 Jan 2025 19:11:59 UTC
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Signed with PandaDoc

PandaDoc is a document workflow and certified eSignature
solution trusted by 50,000+ companies worldwide.
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