
 

 

COMMONWEALTH OF KENTUCKY 
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In the Matter of:       )   
        ) 

Electronic Application of Bluegrass   )  
Water Utility Operating Company, LLC   ) 
For an Adjustment of Water and              ) 
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    ) 
 

BLUEGRASS WATER UTILITY OPERATING COMPANY, LLC’S SECOND 
SUPPLEMENTAL  

RESPONSE TO COMMISSION STAFF’S SECOND REQUEST FOR INFORMATION 
 

Bluegrass Water Utility Operating Company, LLC (“Bluegrass Water” or the “Company”), 

by counsel, files its second supplemental response to Commission Staff’s Second Request for 

Information, issued in the above-captioned case on February 13, 2026. 
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REQUEST NO. 2-18: Refer to the Post Case filing in Case No. 2022-00432 filed 

January 28, 2026.  

a. Provide the exhibit in Excel spreadsheet format with all formulas, rows, and 

columns unprotected and fully accessible.  

b. Explain what actions Bluegrass Water has taken to reduce the number of 

customers who make late payments on a monthly basis.  

c. Explain whether Bluegrass Water intends to reach out to customers with recurring 

late payments.  

d. If Bluegrass Water has made efforts to contact customers regarding recurring 

delinquent bills, provide copies of any mailings or a summary of those efforts. 

 

ORIGINAL RESPONSE:  

a. A copy of the “Ordering Paragraph 5 Report” filed in Case No. 2022-00432 on January 

28, 2026 in Excel format is attached hereto as Exhibit PSC 2-18a.  

b. To reduce the number of customers who make late payments, Bluegrass Water has 

expanded customer payment options to reduce barriers to payment, including local, telephone, and 

online payment methods such as check, PayPal, Venmo, and Apple Pay. For example, customers 

can pay locally at participating stores with CheckFreePay capabilities.  

c. Bluegrass Water does not intend to reach out to individual customers with recurring late 

payments.  
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d. Bluegrass Water has not reached out to individual customers with delinquent bills, 

except to provide the requisite notice pursuant to 807 KAR 5:006, Section 15. Please see attached 

Exhibit PSC 2-18d – Disconnect Notice. 

SUPPLEMENTAL RESPONSE: 

a. Please see Original Response 

b. Please see Original Response. 

c. The Company does intend to reach out to individual customers with recurring late 

payments.  Starting in January 2026, Bluegrass Water reaches out to customers with recurring late 

payments or past-due balances. Bluegrass Water uses automated call campaigns to contact 

customers with missed or late payments, along with internal Collection Analyst calls for escalated 

or high-volume accounts. 

d. In addition to the disconnect notices provided in the Original Response to PSC 2-

18, please see the Supplemental Response to PSC 2-18(c). 

 

Witness: Brent Thies, Senior Vice President, Accounting & Finance 
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