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bluegrasswateruoc.com                              1-866-752-8982                                support@bluegrasswateruoc.com 

 

   BLUEGRASS WATER 
      Utility Operating Company 

         A CSWR Managed Utility 

Dear Customer:          1/9/2026 

On December 11, 2025, Bluegrass Water Utility Operating Company, LLC (the “Company”) filed for a general rate 

increase with the Kentucky Public Service Commission (“PSC”). At that time, the Company mailed notice of the 

proposed rates to its customers. Consistent with the PSC’s direction, the Company is providing this updated notice, 

which is largely identical to the notice sent on 12/11/2025, except for this paragraph and the highlighted paragraph 

below, which is new.  

Please take notice of the following information about the proposed rate adjustment that is presented below:  

The rates contained in this notice are the rates proposed by the Company, but the PSC, the state agency that regulates 

all utility services in Kentucky, may order rates to be charged that differ from the proposed rates found in this notice. 

The Company has proposed raising residential rates from the present rate of $77.77 to the proposed rate of $114.00 

which represents an increase of $36.23 or 46.6%. The Company has also proposed raising the multi-residential rate 

from $58.33 to $85.50 and the commercial rate from $197.43 to $285.00. Respectively, these changes represent an 

increase of $27.17 or 46.6% and $87.57 or 44.4%. The date the proposed rates were filed with the PSC was 12/11/2025; 

the proposed effective date of the rates is for service rendered on and after 1/31/2026. As there are only flat rates 

included in the existing tariff or which affect existing customers, the average customer usage is unknown and the effect 

the proposed rate will have on (i) the residential class is an increase of $36.23 or 46.6%; (ii) the multi-residential class 

is an increase of $27.17 or 46.6%; and (iii) the commercial class is an increase of $87.57 or 44.4%.  

In addition to changes in tariff rates, the submission proposes other changes to the Company’s residential wastewater 

tariff, including but not limited to changes to the terms and conditions relating to new service connections, including 

adding a new inspection fee of $82.50, which is only charged in the event a new customer opts to have a licensed 

plumber make the service connection. The inspection fee is new and therefore consists of an increase of $82.50 or 

100%, and will not affect existing customers’ average usage or average bill as it only applies to new customers opting 

to have a licensed plumber make the required service connection. The remaining changes to the tariff include: (1) 

changes to the service disconnection terms and conditions; (2) unification of wastewater rates for all Kentucky 

operations; and (3) any other adjustments deemed appropriate by the PSC. These proposed changes were included as 

part of the Company’s application for a rate increase, Exhibit 5 to the Application, Direct Testimony of Aaron Silas, and 

may be viewed in full at the following link: https://psc.ky.gov/pscecf/2025-00354/tip.depp%40dinsmore.com/

12112025030021/Exhibit_5_-_Direct_Testimony_of_Aaron_Silas_%28Public%29.pdf, pages 60-115.  

You may examine the Company's application at the offices of Dinsmore & Shohl LLP, 101 South Fifth St., Suite 2500, 

Louisville, KY 40202. If you would like to make prior arrangements to view the application at Dinsmore & Shohl LLP, 

please contact (866) 752 – 8982 or support@bluegrasswateruoc.com. The Company's application may also be 

examined at the PSC's offices located at 211 Sower Boulevard, Frankfort, Kentucky, Monday through Friday, 8:00 a.m. 

to 4:30 p.m., or through the commission’s Web site at http://psc.ky.gov. Comments regarding the application may be 

submitted to the PSC through its Web site or by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602.  

You may submit a timely written request for intervention to the PSC, establishing the grounds for the request including 

your status and interest in the proceeding, by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602. If the PSC does not receive a written request for intervention within thirty (30) days of the mailing of 

this notice, the PSC may take final action on the application. 

Josiah Cox 
President 
Bluegrass Water Utility Operating Company, LLC 
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bluegrasswateruoc.com                              1-866-752-8982                                support@bluegrasswateruoc.com 

Dear Customer:          1/9/2026 

On December 11, 2025, Bluegrass Water Utility Operating Company, LLC (the “Company”) filed for a general rate 

increase with the Kentucky Public Service Commission (“PSC”). At that time, the Company mailed notice of the 

proposed rates to its customers. Consistent with the PSC’s direction, the Company is providing this updated notice, 

which is largely identical to the notice sent on 12/11/2025, except for this paragraph and the highlighted paragraph 

below, which is new.  

Please take notice of the following information about the proposed rate adjustment that is presented below:  

The rates contained in this notice are the rates proposed by the Company, but the PSC, the state agency that regulates 

all utility services in Kentucky, may order rates to be charged that differ from the proposed rates found in this notice. 

The Company has proposed raising residential rates from the present rate of $77.77 to the proposed rate of $114.00, 

which represents an increase of $36.23 or 46.6% and also represents the effect upon the average bill for residential 

customers. The Company has also proposed raising the non-residential minimum charge from $197.43 to $285.00 

which represents an increase of $87.57 or 44.4%. The non-residential usage charge has been proposed to increase 

from $11.67 per 1,000 gallons to $55.86 per 1,000 gallons representing an increase of $44.19 or 378.7%. The date the 

proposed rates were filed with the PSC was 12/11/2025; the proposed effective date of the rates is for service rendered 

on and after 1/31/2026. For the non-residential Delaplain customers, the average customer usage is 86,879 gallons 

and the effect the proposed rate will have on the average bill for each customer is an increase of $3,926.86 or 324.2%. 

In addition to changes in the tariff rates, the submission proposes other changes to the Company’s residential 

wastewater tariff, including but not limited to changes to the terms and conditions relating to new service connections, 

including adding a new inspection fee of $82.50, which is only charged in the event a new customer opts to have a 

licensed plumber make the service connection. The inspection fee is new and therefore consists of an increase of 

$82.50 or 100%, and will not affect existing customers’ average usage or average bill as it only applies to new 

customers opting to have a licensed plumber make the required service connection. The remaining changes to the 

residential tariff include: (1) changes to the service disconnection terms and conditions; (2) unification of wastewater 

rates for all Kentucky operations; and (3) any other adjustments deemed appropriate by the PSC. With respect to the 

Company’s commercial wastewater tariff, the Company has proposed changes to the service disconnection terms 

and conditions. These proposed changes were included as part of the Company’s application for a rate increase, 

Exhibit 5 to the Application, Direct Testimony of Aaron Silas, and may be viewed in full at the following link:  https://

psc.ky.gov/pscecf/2025-00354/tip.depp%40dinsmore.com/12112025030021/Exhibit_5_-_Direct_Testimony_of_

Aaron_Silas_%28Public%29.pdf, pages 60-115. 

You may examine the Company’s application at the offices of Dinsmore & Shohl LLP, 101 South Fifth St., Suite 2500, 

Louisville, KY 40202. If you would like to make prior arrangements to view the application at Dinsmore & Shohl LLP, 

please contact (866) 752 – 8982 or support@bluegrasswateruoc.com. The Company’s application may also be 

examined at the PSC's offices located at 211 Sower Boulevard, Frankfort, Kentucky, Monday through Friday, 8:00 a.m. 

to 4:30 p.m., or through the commission’s Web site at http://psc.ky.gov. Comments regarding the application may be 

submitted to the PSC through its Web site or by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602. You may submit a timely written request for intervention to the PSC, establishing the grounds for the 

request including your status and interest in the proceeding, by mail to: Public Service Commission, Post Office Box 

615, Frankfort, Kentucky 40602. If the PSC does not receive a written request for intervention within thirty (30) days of 

the mailing of this notice, the PSC may take final action on the application. 

Josiah Cox 
President 
Bluegrass Water Utility Operating Company, LLC 
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bluegrasswateruoc.com                              1-866-752-8982                                support@bluegrasswateruoc.com 

Dear Customer:          1/9/2026 

On December 11, 2025, Bluegrass Water Utility Operating Company, LLC (the “Company”) filed for a general rate 

increase with the Kentucky Public Service Commission (“PSC”). At that time, the Company mailed notice of the 

proposed rates to its customers. Consistent with the PSC’s direction, the Company is providing this updated notice, 

which is largely identical to the notice sent on 12/11/2025, except for this paragraph and the highlighted paragraph 

below, which is new.  

Please take notice of the following information about the proposed rate adjustment that is presented below:  

The rates contained in this notice are the rates proposed by the Company, but the PSC, the state agency that regulates 

all utility services in Kentucky, may order rates to be charged that differ from the proposed rates found in this notice. 

The Company has proposed raising residential rates from the present rate of $34.92 to the proposed rate of $114.00, 

which represents an increase of $79.08 or 226.5%. The date the proposed rates were filed with the PSC was 

12/11/2025; the proposed effective date of the rates is for service rendered on and after 1/31/2026. As there are only 

flat rates included in the existing tariff or which affect existing customers, the average customer usage is unknown and 

the effect the proposed rate will have on the average bill for each customer is an increase of $79.08 or 226.5%. 

In addition to changes in the tariff rates, the submission proposes other changes to the Company’s residential 

wastewater tariff, including but not limited to changes to the terms and conditions relating to new service connections, 

including adding a new inspection fee of $82.50, which is only charged in the event a new customer opts to have a 

licensed plumber make the service connection. The inspection fee is new and therefore consists of an increase of 

$82.50 or 100%, and will not affect existing customers’ average usage or average bill as it only applies to new 

customers opting to have a licensed plumber make the required service connection. The remaining changes to the 

residential tariff include: (1) changes to the service disconnection terms and conditions; (2) unification of wastewater 

rates for all Kentucky operations; and (3) any other adjustments deemed appropriate by the PSC. These proposed 

changes were included as part of the Company’s application for a rate increase, Exhibit 5 to the Application, Direct 

Testimony of Aaron Silas, and may be viewed in full at the following link: https://psc.ky.gov/pscecf/2025-00354/

tip.depp%40dinsmore.com/12112025030021/Exhibit_5_-_Direct_Testimony_of_Aaron_Silas_%28Public%29.pdf, 

pages 60-115. 

You may examine the Company’s application at the offices of Dinsmore & Shohl LLP, 101 South Fifth St., Suite 2500, 

Louisville, KY 40202. If you would like to make prior arrangements to view the application at Dinsmore & Shohl LLP, 

please contact (866) 752 – 8982 or support@bluegrasswateruoc.com. The Company’s application may also be 

examined at the PSC's offices located at 211 Sower Boulevard, Frankfort, Kentucky, Monday through Friday, 8:00 a.m. 

to 4:30 p.m., or through the commission’s Web site at http://psc.ky.gov. Comments regarding the application may be 

submitted to the PSC through its Web site or by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602.  

You may submit a timely written request for intervention to the PSC, establishing the grounds for the request including 

your status and interest in the proceeding, by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602. If the PSC does not receive a written request for intervention within thirty (30) days of the mailing of 

this notice, the PSC may take final action on the application. 

Josiah Cox 
President 
Bluegrass Water Utility Operating Company, LLC 
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bluegrasswateruoc.com                              1-866-752-8982                                support@bluegrasswateruoc.com 

Dear Customer:          1/9/2026 

On December 11, 2025, Bluegrass Water Utility Operating Company, LLC (the “Company”) filed for a general rate 

increase with the Kentucky Public Service Commission (“PSC”). At that time, the Company mailed notice of the 

proposed rates to its customers. Consistent with the PSC’s direction, the Company is providing this updated notice, 

which is largely identical to the notice sent on 12/11/2025, except for this paragraph and the highlighted paragraph 

below, which is new.  

Please take notice of the following information about the proposed rate adjustment that is presented below:  

The rates contained in this notice are the rates proposed by the Company, but the PSC, the state agency that regulates 

all utility services in Kentucky, may order rates to be charged that differ from the proposed rates found in this notice. 

The Company has proposed raising residential rates from the present rate of $35.00 to the proposed rate of $114.00, 

which represents an increase of $79.00 or 225.7%. The date the proposed rates were filed with the PSC was 

12/11/2025; the proposed effective date of the rates is for service rendered on and after 1/31/2026. As there are only 

flat rates included in the existing tariff or which affect existing customers, the average customer usage is unknown and 

the effect the proposed rate will have on the average bill for each customer is an increase of $79.00 or 225.7%. 

In addition to changes in the tariff rates, the submission proposes other changes to the Company’s residential 

wastewater tariff, including but not limited to changes to the terms and conditions relating to new service connections, 

including adding a new inspection fee of $82.50, which is only charged in the event a new customer opts to have a 

licensed plumber make the service connection. The inspection fee is new and therefore consists of an increase of 

$82.50 or 100%, and will not affect existing customers’ average usage or average bill as it only applies to new 

customers opting to have a licensed plumber make the required service connection. The remaining changes to the 

residential tariff include: (1) changes to the service disconnection terms and conditions; (2) unification of wastewater 

rates for all Kentucky operations; and (3) any other adjustments deemed appropriate by the PSC. These proposed 

changes were included as part of the Company’s application for a rate increase, Exhibit 5 to the Application, Direct 

Testimony of Aaron Silas, and may be viewed in full at the following link: https://psc.ky.gov/pscecf/2025-00354/

tip.depp%40dinsmore.com/12112025030021/Exhibit_5_-_Direct_Testimony_of_Aaron_Silas_%28Public%29.pdf, 

pages 60-115. 

You may examine the Company’s application at the offices of Dinsmore & Shohl LLP, 101 South Fifth St., Suite 2500, 

Louisville, KY 40202. If you would like to make prior arrangements to view the application at Dinsmore & Shohl LLP, 

please contact (866) 752 – 8982 or support@bluegrasswateruoc.com. The Company’s application may also be 

examined at the PSC's offices located at 211 Sower Boulevard, Frankfort, Kentucky, Monday through Friday, 8:00 a.m. 

to 4:30 p.m., or through the commission’s Web site at http://psc.ky.gov. Comments regarding the application may be 

submitted to the PSC through its Web site or by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602.  

You may submit a timely written request for intervention to the PSC, establishing the grounds for the request including 

your status and interest in the proceeding, by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602. If the PSC does not receive a written request for intervention within thirty (30) days of the mailing of 

this notice, the PSC may take final action on the application. 

Josiah Cox 
President 
Bluegrass Water Utility Operating Company, LLC 

Case No. 2025-00354
Bluegrass Water Response to Deficiency
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bluegrasswateruoc.com                              1-866-752-8982                                support@bluegrasswateruoc.com 

Dear Customer:          1/9/2026 

On December 11, 2025, Bluegrass Water Utility Operating Company, LLC (the “Company”) filed for a general rate 

increase with the Kentucky Public Service Commission (“PSC”). At that time, the Company mailed notice of the 

proposed rates to its customers. Consistent with the PSC’s direction, the Company is providing this updated notice, 

which is largely identical to the notice sent on 12/11/2025, except for this paragraph and the highlighted paragraph 

below, which is new.  

Please take notice of the following information about the proposed rate adjustment that is presented below:  

The rates contained in this notice are the rates proposed by the Company, but the PSC, the state agency that regulates 

all utility services in Kentucky, may order rates to be charged that differ from the proposed rates found in this notice. 

The Company has proposed raising residential rates from the present rate of $60.00 to the proposed rate of $114.00, 

which represents an increase of $54.00 or 90%. The date the proposed rates were filed with the PSC was 12/11/2025; 

the proposed effective date of the rates is for service rendered on and after 1/31/2026. As there are only flat rates 

included in the existing tariff or which affect existing customers, the average customer usage is unknown and the effect 

the proposed rate will have on the average bill for each customer is an increase of $54.00 or 90%. 

In addition to changes in the tariff rates, the submission proposes other changes to the Company’s residential 

wastewater tariff, including but not limited to changes to the terms and conditions relating to new service connections, 

including adding a new inspection fee of $82.50, which is only charged in the event a new customer opts to have a 

licensed plumber make the service connection. The inspection fee is new and therefore consists of an increase of 

$82.50 or 100%, and will not affect existing customers’ average usage or average bill as it only applies to new 

customers opting to have a licensed plumber make the required service connection. The remaining changes to the 

residential tariff include: (1) changes to the service disconnection terms and conditions; (2) unification of wastewater 

rates for all Kentucky operations; and (3) any other adjustments deemed appropriate by the PSC. These proposed 

changes were included as part of the Company’s application for a rate increase, Exhibit 5 to the Application, Direct 

Testimony of Aaron Silas, and may be viewed in full at the following link: https://psc.ky.gov/pscecf/2025-00354/

tip.depp%40dinsmore.com/12112025030021/Exhibit_5_-_Direct_Testimony_of_Aaron_Silas_%28Public%29.pdf, at 

pages 60-115. 

You may examine the Company’s application at the offices of Dinsmore & Shohl LLP, 101 South Fifth St., Suite 2500, 

Louisville, KY 40202. If you would like to make prior arrangements to view the application at Dinsmore & Shohl LLP, 

please contact (866) 752 – 8982 or support@bluegrasswateruoc.com. The Company’s application may also be 

examined at the PSC's offices located at 211 Sower Boulevard, Frankfort, Kentucky, Monday through Friday, 8:00 a.m. 

to 4:30 p.m., or through the commission’s Web site at http://psc.ky.gov. Comments regarding the application may be 

submitted to the PSC through its Web site or by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602.  

You may submit a timely written request for intervention to the PSC, establishing the grounds for the request including 

your status and interest in the proceeding, by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602. If the PSC does not receive a written request for intervention within thirty (30) days of the mailing of 

this notice, the PSC may take final action on the application. 

Josiah Cox 
President 
Bluegrass Water Utility Operating Company, LLC 
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bluegrasswateruoc.com                              1-866-752-8982                                support@bluegrasswateruoc.com 

Dear Customer:          1/9/2026 

On December 11, 2025, Bluegrass Water Utility Operating Company, LLC (the “Company”) filed for a general rate 

increase with the Kentucky Public Service Commission (“PSC”). At that time, the Company mailed notice of the 

proposed rates to its customers. Consistent with the PSC’s direction, the Company is providing this updated notice, 

which is largely identical to the notice sent on 12/11/2025, except for this paragraph and the highlighted paragraph 

below, which is new.  

Please take notice of the following information about the proposed rate adjustment that is presented below:  

The rates contained in this notice are the rates proposed by the Company, but the PSC, the state agency that regulates 

all utility services in Kentucky, may order rates to be charged that differ from the proposed rates found in this notice. 

The Company has proposed raising residential rates from the present rate of $77.63 to the proposed rate of $106.12, 

which represents an increase of $28.49 or 36.7%. The date the proposed rates were filed with the PSC was 12/11/2025; 

the proposed effective date of the rates is for service rendered on and after 1/31/2026. As there are only flat rates 

included in the existing tariff or which affect existing customers, the average customer usage is unknown and the effect 

the proposed rate will have on the average bill for each customer is an increase of $28.49 or 36.7%. 

In addition to changes in the tariff rates, the submission proposes other changes to the Company’s water tariff, 

including but not limited to changes to certain non-recurring charges. The Company proposes changes to the terms 

and conditions relating to new service connections, including modifying the connection charge and adding a new 

inspection charge of $82.50, which is only charged in the event a new customer opts to have a licensed plumber make 

the service connection. The inspection fee is new and therefore consists of an increase of $82.50 or 100%, and will not 

affect existing customers’ average usage or average bill as it only applies to new customers opting to have a licensed 

plumber make the required service connection. Similarly, the connection charge is only incurred in new service 

connections, and therefore these charges will have no effect upon the average usage or the average bill for each 

existing customer. The Company further proposes a 10% late payment penalty and a $15.00 returned check charge. 

Because the late payment penalty and returned check charge are only incurred in the event of a late payment or a 

returned check, these charges will have no effect upon the average usage or the average bill of a customer. The 

summary of these non-recurring charges is as follows: 

Special Charges Current Rates  Proposed Rates Rate Increase from Current Rates to Proposed 
Rates 

   $ % 

Connection Charge $350 per connection Actual cost N/A N/A 

Inspection Charge $0 $82.50 $82.50 N/A 

Late Payment Penalty $0 10% N/A 10% 

Returned Check Charge $0 $15.00 $15.00 N/A 

 

These proposed changes were included as part of the Company’s application for a rate increase, Exhibit 5 to the 

Application, Direct Testimony of Aaron Silas, and may be viewed in full at the following link: https://psc.ky.gov/pscecf/

2025-00354/tip.depp%40dinsmore.com/12112025030021/Exhibit_5_-_Direct_Testimony_of_Aaron_Silas_%2

8Public%29.pdf, pages 38-48. 

You may examine the Company’s application at the offices of Dinsmore & Shohl LLP, 101 South Fifth St., Suite 2500, 

Louisville, KY 40202. If you would like to make prior arrangements to view the application at Dinsmore & Shohl LLP, 

please contact (866) 752 – 8982 or support@bluegrasswateruoc.com. The Company’s application may also be 

examined at the PSC's offices located at 211 Sower Boulevard, Frankfort, Kentucky, Monday through Friday, 8:00 a.m. 
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https://psc.ky.gov/pscecf/%E2%80%8C2025-00354/tip.depp%40dinsmore.com%E2%80%8C/12112025030021/%E2%80%8CExhibit_5_-_Direct_Testimony%E2%80%8C_%E2%80%8Co%E2%80%8Cf%E2%80%8C_%E2%80%8C%E2%80%8CAaron%E2%80%8C_%E2%80%8CSilas_%252%E2%80%8C8Public%29.pdf


 

bluegrasswateruoc.com                              1-866-752-8982                                support@bluegrasswateruoc.com 

to 4:30 p.m., or through the commission’s Web site at http://psc.ky.gov. Comments regarding the application may be 

submitted to the PSC through its Web site or by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602.  

You may submit a timely written request for intervention to the PSC, establishing the grounds for the request including 

your status and interest in the proceeding, by mail to: Public Service Commission, Post Office Box 615, Frankfort, 

Kentucky 40602. If the PSC does not receive a written request for intervention within thirty (30) days of the mailing of 

this notice, the PSC may take final action on the application. 

Josiah Cox 
President 
Bluegrass Water Utility Operating Company, LLC 
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