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Q-1-12. State whether any changes have been made to the utility’s internal accounting 
manuals, directives, and policies and procedures since the utility’s most recent rate 
case. If so, provide each item that was changed and identify the changes. 

Original Response: 

A-1-12. Mountain Water District’s most recent rate case concluded in October 2023. Since that 
case, it has made minor revisions to its Employee Handbook. A copy of the revised 
Employee Handbook is attached to this response as Attachment 1-12. Revisions are 
highlighted in yellow. Deletions are noted in red. 

First Supplemental Response: 

A-1-12. Attachment 1-12 was inadvertently omitted from the original response. It is attached to 
this supplemental response. 
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