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COMMONWEALTH OF KENTUCKY
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VERIFICATION OF STEVEN SHUTE

COMMONWEALTH OF KENTUCKY )

COUNTY OF FLOYD )

Steven Shute, Sole Member of Kentucky Frontier Gas, LLC, being duly sworn, staies that
he has supervised the preparation of these responses to data requests in the above-referenced case
and that the matters and things set forth therein are true and accurate to the best of his knowiedue,
information and belief, formed after reasonable inqu’

The foregoing Verification was signe I
day of October. 2025 by Sieven Shute.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE
STAFF’S REQUEST DATED SEPTEMBER 26, 2025
REQUEST 1
RESPONSIBLE PARTY: Steven Shute
Request 1. Refer to 807 KAR 5:001, Section 17(b). Provide a narrative explanation,

screen shots and any other evidence documenting Kentucky Frontier’s compliance with the

referenced regulation.

Response 1. Frontier posted the original notice in its Prestonsburg and Jackson offices
with a link to the notice on the website. The revised notice (which included a 5"-place digit that
was missing on the CCF rate in the original notice) only applied to three large commercial accounts
(2 entities), who were mailed the revision. The revised notice replaced the original notice in the
two Frontier offices and on the company website. Frontier’s website always has links to current
rates and to the Commission’s website. A specific link was added to direct attention to the specific
PSC status page for this case. Please see attached for the screenshots of where the notice and the

link to the Commission’s website can be found on Frontier’s website.









NOTICE OF APPLICATION OF KENTUCKY FRONTIER GAS, LLC TO ADJUST RATES FOR
NATURAL GAS SERVICE

In accordance with the requirements of the Public Service Commission (“Commission”) as set forth in 807 KAR
5:076, notice is hereby given to the customers of Kentucky Frontier Gas, LLC (“Kentucky Frontier”) of a proposed
rate adjustment. Kentucky Frontier intends to propose an adjustjpeni=af=iis-aristing=natural gas rates by filing an
application with the Commission on or after August 27, 2025 i he rate adjustment will
apply to all of Kentucky Frontier’s customers. The proposed increase i1s to be etfective February 27, 2026, or
sooner, if approved by the Kentucky Public Service Commission.

The present and proposed rates for the monthly customer charge for each customer classification to which the proposed
rates will apply as well as the increase in dollar amount and percentage are set forth below:

Customer Class Existing Monthly Proposed Base Rates Proposed Increase % of Proposed
Customer Charge (customer charge) Amount Increase

Residential & $13.00 $25.00 $12.00 92%

Commercial

Large $50.00 $150.00 $100.00 200%

Commercial

Farm Tap $10.00 $25.00 $15.00 150%

Daysboro $10.71 $25.00 $14.29 133%

Residential

Daysboro $12.75 $25.00 $12.25 96%

Commercial

The present and proposed rates for the base gas charge for each customer classification to which the proposed rates
will apply as well as the increase in dollar amount and percentage are set forth below:

Customer Class Existing Gas Base Proposed Gas Base Proposed Increase % of Proposed
Rates/Ccf Rates/Ccf Amount Increase

Residential & $0.4220 $0.46492 $0.04292 10%

Commercial

Large $0.34454 $0.38680 $0.04226 12%

Commercial

Farm Tap $0.4000 $0.46492 $0.06492 16%

Daysboro $0.4500 $0.46492 $0.01492 3%

Residential

Daysboro $0.8570 $0.46492 ($0.39208) -46%

Commercial

The amount of the average usage and the effect upon the average bill for each customer classification to which the
proposed rates will apply is set forth below:

Customer Class Average monthly Present Average Proposed Average Cost increase based

customer usage monthly cost per monthly cost per on average usage
CCF customer customer

Residential* 37.5 $28.83 $42.43 $13.61 or 47%

Commercial* 100 $55.20 $71.49 $16.29 or 30%

Large 25,000 $8,663.50 $9,820.00 $1,156.50 or 13%

Commercial

Farm Tap 53.3 $31.33 $49.80 $18.46 or 59%

Daysboro 37.5 $27.59 $42.43 $14.85 or 54%

Residential



https://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2025-00277

Daysboro $2,155.25 $1,187.30

Commercial

2,500 ($967.95) or -45%

*  Although Kentucky Frontier has one rate class for Residential and Commercial customers, it has split the effect on the average bill between the
two classes since usage is tracked separately. Combining the higher usage of the Commercial customers with the Residential customers would
result in a higher average monthly usage and therefore higher cost impact than will be realized by the Residential customers and a lower average
monthly usage and cost impact to the Commercial customers. Company believes this more accurately shows the cost impact to these customers.

Kentucky Frontier is also proposing changes in its Pipeline Replacement Program (“PRP”) and Automated Meter
Reading (“AMR?”) surcharges. The AMR surcharge of $1.00 per customer per month will end. The PRP surcharge
of $5.00 per customer will change to $2.50 per month (which will be a decrease in the amount of $2.50 or 50%) with
an added volumetric surcharge of $0.037 per CCF usage (which will be an increase of $0.037 and the percentage
cannot be calculated since the stating figure was $0.00). The present and proposed monthly charges including AMR
and PRP, with the change in dollar amount and percentage change is listed below:

Customer Present Average monthly cost per Proposed Average monthly cost Cost increase based
Class customer Inc. AMR/PRP per customer Inc. AMR/PRP on average usage
Residential* $34.83 $46.32 $11.50 or 33%
Commercial* $61.20 $77.69 $16.49 or 27%
Large $8,669.50 $10,747.50 $2,078.00 or 24%
Commercial

Farm Tap $32.33 $49.80 $17.46 or 54%
Daysboro $33.59 $46.32 $12.74 or 38%
Residential

Daysboro $2,161.25 $1,282.30 ($878.95) or -41%
Commercial

* Although Kentucky Frontier has one rate class for Residential and Commercial customers, it has split the effect on the average bill between the
two types since usage is tracked separately. Combining the higher usage of the Commercial customers with the Residential customers would result
in a higher average monthly usage and therefore higher cost impact than will be realized by the Residential customers and a lower average monthly
usage and cost impact to the Commercial customers. Kentucky Frontier believes this more accurately shows the cost impact to these customers.

A person may examine the application and any related documents Kentucky Frontier has filed with the PSC at the
utility’s principal Kentucky office, located at 2963 KY Rt. 321, Prestonsburg, KY 41653.

A person may also examine the application and related documents Kentucky Frontier has filed with the PSC: (i) at the
Commission’s offices located at 211 Sower Boulevard, Frankfort, Kentucky 40601, Monday through Friday, 8:00
a.m. to 4:30 p.m.; or (ii) through the Commission's website at http://psc.ky.gov. Comments regarding the application
may be submitted to the Commission through its Web site https://psc.ky.gov, by mail to Kentucky Public Service
Commission, Post Office Box 615, Frankfort, Kentucky 40602, or by electronic mail to: psc.info@ky.gov.

The rates contained in this notice are the rates proposed by Kentucky Frontier, but the Commission may order rates to
be charged that differ from the proposed rates contained in this notice. A person may submit a timely written request
for intervention to the Commission at Post Office Box 615, Frankfort, Kentucky 40602, establishing the grounds for
the request including the status and interest of the party. If the Commission does not receive a written request for
intervention within thirty (30) days of initial publication or mailing of the notice, the Commission may take final
action on the application.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE
STAFF’S REQUEST DATED SEPTEMBER 26, 2025
REQUEST 2
RESPONSIBLE PARTY: Steven Shute
Request 2. State the last time Kentucky Frontier performed a cost-of-service study
(COSS) to review the appropriateness of its current rates and rate design.
Response 2. Frontier has filed three general rate cases! for utility and farm taps and was

not directed to perform a formal cost-of-service study (COSS). Frontier is below the size threshold
for requiring an extensive COSS; so, it instead uses a different, trusted method for allocating costs
among rate classes. In its first general rate Case No. 2011-00443, Frontier used a cost-of-service
allocation to establish a new rate class similar to that which was used by the Wyoming PSC for
Pinedale Natural Gas, which shares similar size and ownership. Like Frontier, Pinedale is a small
utility with limited ratemaking history; it has only a handful of large customers (schools and
government buildings) and limited granular volume data for customer usage. The parties in the

Wyoming case agreed to use the Atlantic Seaboard method to allocate costs among rate classes by

1 Case No. 2011-00443, Application of Kentucky Frontier Gas, LLC for Approval of Consolidation of and Adjustment
of Rates, Approval of AMR Equipment and a Certificate of Convenience and Necessity for Installation of AMR,
Pipeline Replacement Program, Revision of Non-Recurring Fees and Revision of Tariffs, (Ky. P.S.C. Sept. 6, 2012);
Case No. 2011-00513, Application of Kentucky Frontier Gas Company, LLC for Approval of Adjustment of Farm Tap
Rates, (Ky. P.S.C., Dec. 20, 2011); Case No. 2017-00263, Electronic Application of Kentucky Frontier Gas, LLC for
Alternative Rate Adjustment, (Ky. P.S.C., June 30, 2017).
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customer (fixed monthly charge), demand, and commodity (variable volume-related) charges.
Frontier used this method in its 2011 ARF Case No. 2011-00443 and repeated the same allocation
in the next ARF rate Case No. 2017-00263.

In general, rate cases filed by the five major Kentucky gas utilities have costs divided
among customer, demand, and commodity functions. The allocations vary by company, but the
concept is the same.

Frontier’s monthly charge is far below the actual cost of service. Operating costs are not
seasonal or dependent on sales volume for 4,000 residential customers that use only 45 MCF per
year. A minimal-use customer costs substantially the same as serving 100 or 1000 MCF per month
to a large school. The cost of monthly meter readings, billings, and maintaining gas facilities,
workers, trucks, and equipment, are consistent from summer or winter.

The monthly charge should also reflect the rural, spread-out nature of Frontier’s operations,
where the cost of service easily justifies a higher monthly charge due to low customer density.
Frontier is more rural than any of the other five major Kentucky gas utilities, with 50 to 80% fewer
meters and MCF sales per mile of main. Frontier has 4,700 customers spread over 13 counties,
with few of them in an actual town, or near a Frontier office. The average customer is estimated
to be about 22 miles from the nearest Frontier office. Because operating costs are higher for rural
customers, Frontier proposed a monthly charge that is in line with recent rate cases for two
companies more rural than the other major Kentucky gas utility companies.

In the COS Allocation exhibit, the proposed monthly charges contribute 46% of the

revenue required from rates after gas cost. Remaining revenues are recovered from variable,
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volumetric charges, allocated between the two rate classes, and 40% by peak, monthly demand
and 60% by annual volume (commodity). The two, large commercial users (3 meters, 19% of
volume) are starkly different, with flatter load profile easily discernable from 4,700 other, smaller
users. The 2 large users currently pay 78¢ per MCF less than small users, based on demand curve,
and the proposed rates are the same 78¢ per MCF differential. Delta’s recent approved rate for
similar, large customers is more than $2.00 lower than its small volume rates.

Frontier’s proposed allocation in this case is 46% customer, 22% demand, and 32%
commodity charges. All formal Cost-of-Service studies employ math that is similar but more
complicated than Frontier’s streamlined version, but arrive at the same allowable revenue, with
similar allocations of customer-demand-commaodity.

If a COSS study was required, Frontier would dig deeper on demand curve, with available
daily or hourly data on the large accounts from existing metering records. The daily peak usage
of smaller customers is easily derived from existing daily records on system delivery points. The
current choice of monthly demand data greatly favors the smaller users, who use most of the peak
winter gas in one or two “needle peak” periods with 2-3 days of bitter cold. The large users both
use gas every day for cooking and cleaning and processes, not just space heating, so their daily
peaks are far less pointed than small users. Better demand data will not favor smaller users.

The Excel tab DR1-2 COSS is the allocation model, which is also being attached to
this response as a pdf attachment. It can be manipulated to show different percent demand
allocations. Frontier has limited data but can estimate a daily demand figure, which further

penalizes small users. On the other hand, the 2 large complexes use a lot of
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gas, equal to 1,100 average customers, with a much more stable load pattern. These accounts

should expect a substantially better price than smaller users. This proposal keeps the same spread.

Frontier could spend $80,000 and 3 months with consultants to arrive at the same figures,
most likely a demand adjustment at the expense of small users. In addition, this minor juggling of
MCF rates would further delay this critical rate adjustment for Frontier, past another winter and
incur another large operating loss. For Frontier or the 99% majority of customers, there is no

foreseeable benefit to a formal, exhaustive COSS.
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Cost of Service Allocation
DR1 REQUEST #2
Cost of Service calculation sheet

Customer Classes

Average Annual % of Peak % of
No of Meters Use MCF Total Month Total

Residential & Commercial 4,300 277,300 74.5% 73,588 81.4%
Farm Taps 400 25,600 6.9% 5,901 6.5%
Large Commercial 3 69,300 78.6% 10,889 12.0%

usage > 10k mcft/yr

Totals 4,703 372,200 MCF 90,378 MCF
Cost Allocation Annual Allocation Rates
Revenue Requirement $3,091,704 5,325,460 OpsRatio - total Rev from Rates
2,233,755 minus Gas Cost
3,091,704 Revenue Requirement
Monthly Meter Charges by Customer Annual % totl
$ 1,415,400 46% of total by Monthly charge per meter
Residential & Comml (incl FT) $1,410,000 $ 25.00 per Month
Large Commercial S$5,400 $ 150.00 per Month
$1,415,400

XXX input value
XXX calc'd value



Cost allocation by Demand
Revenue Requirement

Residential & Comml (incl FT)
Large Commercial

Cost allocated by Commodity

Residential & Comml (incl FT)
Large Commercial

Cost Allocation & Total Rate

Residential & Comml (incl FT)

Large Commercial

Kentucky Frontier Gas
Cost of Service Allocation

Annual % totl

PSC Request 2
Page 6 of 6

XXX  input value
XXX calc'd value

40% split remaining Rev Reqmt by peak Demand

$ 670,522 22% of total by Demand

88.0%  $589,735
12.0% $80,786
$670,522

Annual % totl

$1.947  per MCF
$1.166  per MCF

60% split remaining Rev Reqmt by annual Commodity usage

$ 1,005,782  33% of total by Commodity usage

81.4%  $818,516
18.6%  S187,267

$1,005,782

Mtr/ Vol Allocation
$1,410,000 $1,410,000
$818,516 $1,408,251
$5,400 $5,400
S187,267 $268,053

78% $3,091,704

%

46%
46%

0.2%
9%

100%

$2.702  per MCF
$2.702  per MCF

Rates

$ 25.00 per Month

$4.6492 per MCF

$ 150.00 per Month

$3.8680 per MCF
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE
STAFF’S REQUEST DATED SEPTEMBER 26, 2025
REQUEST 3
RESPONSIBLE PARTY: Steven Shute
Request 3. Provide a schedule listing the number of occurrences for each nonrecurring

charge that was recorded during the test year and the total amount recorded for each nonrecurring
charge. If the revenue for any nonrecurring charge was zero, include that charge and indicate that
no revenue was recorded. Include the general ledger account numbers where each nonrecurring

charge is recorded.

Response 3. See attached pdf file at DR1-3 Other Charges, listing those items in the same

order as Tariff Sheet 5, also in the PDF file.



DR1 REQUEST #3
Other Charges

Charge
Turn On -New Customel
Reconnection
Relocate Meter
Transfer Service
Returned Check - NSF
Late Payment Penalty
Service (Trip) Charge
Re-read Meter
Meter Test

Totals

Tariff

s
s
s
s
s

v N n

50
96
150
30
30
10%
50
50
225

Jan
1,100
2,016
210
120
7,212
3,200

R V2N Vo S Vo S V) V0 B V2 B Vo SR Vo B Vo

$13,858

Test Year 2024

Feb
S 300
S 1,152
$ -
S 450
S 330
$ 15,135
S 1,600
$ -
$ -

$ 18,967

Mar
100
288

180

9,750
950

R V2 Vo S Vo S V) V0 B V2 B Vo B Vo I Vol
'

$11,268

Apr
200
768

210
300
9,404
1,550

RV VoS Vo R Vs RV RV RV RV R Vo

$12,432

May
300
480

240
210
6,122
2,700

R V2 Vo S Vo S V) BV B V2 B Vo B Vo I Vol

$10,052

Jun
250
192

150
90
3,559
950

RV VoS Vo R Vs RV RV RV RV R Vo

$ 5,191

R V2 Vo S Vo S V) BV B V2 B Vo AR Ve B Vo

Jul
150
576
450
360
210

2,049

1,000

4,795

Aug
300
576
510
270
270

1,983
500

RV Vo S Vo R Vs RV RV RV IRV R Vo

$ 4,409

Sep
650
1,056

240
90
3,724
650

R V2 Vo S Vo S V) V2 B V2 B Vo B Vo I Vol

$ 6,410

RV2TIE VoS Vo R V0 RV RV RV RV R V2

n

Oct
1,550
2,233
159
330
90
2,037
1,600

7,999

Nov
900
1,824

240
60
6,466
850

R V2 Vo S Vo S V) V2 B V2 B Vo B Vo I Vol

$10,340

Dec

700
1,632
150
270

7,043
1,850

RV VoS Vo R V0 RV RV RV RV R Vo
1

$11,645

RV VN VRV, BV, RV 7 S ¥, e ¥,

Totals
6,500
12,793
1,269
3,150
1,770
74,484
17,400

117,366



Kentucky Frontier Gas LLC For Entire Service Area

PSC No. 3 1st revised sheet No. 5
Canceling PSC No. 3
Original sheet No. 5
RATES & CHARGES
C. OTHER CHARGES
Turn On Fee $50.00 to initiate service at a location for seasonal/temporary turn
on.
Reconnection Fee $96.00 to restore service within 12 months  of
disconnection/termination for non-payment; ()
Relocate Meter $150.00, move meter at customer request.
Transfer Service Fee $30.00 to change tenants (change to new customer).
Returned Check Charge $30.00 for a check returned for insufficient funds
Late Payment Charge 10% of the current monthly charges.
Service (Trip) Charge $50.00 for any special trip made to collect delinquent bills/terminate
service.
Special Meter Reading Chg  $50.00 for reread
Meter Test fee $225.00 for customer requested immediate test if the test shows the

meter is within the limits of 807 KAR 5:022(8)(3)(a)
Pipeline Replacement Pgm  $5.00 per meter per distribution customer per month (1)

AMR surcharge $1.00 per meter per customer (distribution and farm tap) per month
D. DEPOSITS
Residential Customer A deposit equal to two-twelfths of the estimated annual bill is

required of all new customers unless waived as specified in Section Il E. The deposit shall be
refunded after the first 12 months of service if the customer has no more than two late payments
within that period and no delinquency resulting in the issuance of a written Notification of
Discontinuance of Service.

Commercial Customer A deposit of two twelfths annual estimated bill.

Seasonal Customer Any customer requesting seasonal service, that is service for only a

portion of a calendar year, shall be charged a deposit equal to two twelfths of the estimated
annual bill of a similar full time residential or commercial customer.

DATE OF ISSUE December 22, 2017
DATE EFFECTIVE January 1, 2018 KENTUCKY
ISSUED BY Robert Oxford, Member-Manager PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Issued by Authority of an grger o; t%e Executive Director

Public Service Commission of KY order dated

December 22, 2017 in Case No. 2017-00263
EFFECTIVE

1/1/2018

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE
STAFF’S REQUEST DATED SEPTEMBER 26, 2025
REQUEST 4
RESPONSIBLE PARTY: Steven Shute
Request 4. Following the link in the footnote 2 below, there is a Nonrecurring Charge

Cost Justification form available on the Commission’s website.2 Fill out the attached form for each
of Kentucky Frontier’s nonrecurring charges, individually, to support each nonrecurring charge

listed in the tariff.

Response 4. See attached NRC Justification for each charge. Frontier has not asked to
change these fees, although the actual costs are outdated. The stated labor rates are an average for
either field or office workers at wage rates going forward, with 41% load for benefits but no
overhead added for supervision or corporate costs such as insurance, facilities, outside services,
etc. The average customer is estimated to be 22 miles from a Frontier office; so, the average onsite
service call will take at least 1 hour, with 44 miles driving round-trip (at estimated cost using the

IRS mileage rate for simplicity).

2 The Nonrecurring Charge Cost Justification form is located on the Kentucky Public Service Commission’s website
at https://psc.ky.gov/Home/utilForms


https://psc.ky.gov/Home/utilForms

NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Turn On Fee

1. Field Expense:

A. Materials (Itemize)

B. Labor (Time and Wage)

1 hour tech labor

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 30 min CSR labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation

B. Other (Iitemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

37

$37

16

$16

$31

$31

$84

currently $50

nrcjust.doc - August 13, 2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Reconnection Fee currently $96

1. Field Expense:

A. Materials (Itemize)
$
B. Labor (Time and Wage)
1.5 hour tech labor 55.5
Total Field Expense $55.5
2. Clerical and Office Expense
A. Supplies $
B. 30 min CSR labor 16
Total Clerical and Office Expense $16
3. Miscellaneous Expense
A. Transportation $31
B. Other (Iitemize)
Total Miscellaneous Expense $31
Total Nonrecurring Charge Expense $102.50

nrcjust.doc - August 13, 2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Relocate Meter

1. Field Expense:

A. Materials (Itemize)
Pipe & fittings

B. Labor (Time and Wage)

3 hours construction labor

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 30 min CSR labor
Total Clerical and Office Expense
3. Miscellaneous Expense
A. Transportation
Total NRC if simple Meter Locate
B. Other (itemize)
If excavation required to re-route service line:
Trailer
Excavator

Diesel Fuel
Total Miscellaneous Expense

Total NRC if Excavation needed, minimum

nrcjust.doc - August 13,

currently $150

$15

111

$126

16

$16

$31

$173

75
225
30
$330

$503

2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Transfer Service Fee

1. Field Expense:

A. Materials (Itemize)

B. Labor (Time and Wage)

1 hour tech labor

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 30 min CSR labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation

B. Other (Iitemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

37

$37

16

$16

$31

$31

$84

currently $30

nrcjust.doc - August 13, 2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Returned Check Charge

1. Field Expense:

A. Materials (Itemize)

B. Labor (Time and Wage)

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 1 hour CSR labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation
B. Return item fee from bank

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

$0

32

$32

$0
10

$10

$42

currently $30

nrcjust.doc - August 13, 2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Late Payment Charge currently 10% of past-due balance

1. Field Expense:

A. Materials (Itemize)

B. Labor (Time and Wage)

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 30 min CSR labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation

B. Other (Itemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

nrcjust.doc - August 13,

$0

16

$16

$0

$16

2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Service (Trip) Charge

1. Field Expense:

A. Materials (Itemize)

B. Labor (Time and Wage)

1 hour tech labor

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 30 min CSR labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation

B. Other (itemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

37

$37

16

$16

$31

$31

$84

currently $50

nrcjust.doc - August 13, 2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Special Meter Reading Chg

1. Field Expense:

A. Materials (Itemize)

B. Labor (Time and Wage)

1 hour tech labor

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 30 min CSR labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation

B. Other (itemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

37

$37

16

$16

$31

$31

$84

currently $50

nrcjust.doc - August 13, 2007



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Meter Test Fee

1. Field Expense:

A. Materials (Itemize)

B. Labor (Time and Wage)

3 hours tech labor

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. 1 hour CSR labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation
B. Other (itemize)
Ship Meter to meter shop

Meter shop test

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

nrcjust.doc - August 13,

currently $225

111

$111

32

$32

$31

50

50

$131

$274

2007
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 5

RESPONSIBLE PARTY: Steven Shute

Request 5. Explain whether Kentucky Frontier has any special contract customers that

are billed a rate different from the current tariff rates. If so, provide the contract and provide the

monthly and annual usage for each special contract customer.

Response 5. Frontier has no special contract customers.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 6

RESPONSIBLE PARTY: Steven Shute

Request 6. Provide copies of each of the following in Excel spreadsheet format with all

formulas, rows, and columns fully accessible and unprotected. Employee names should be
redacted from all documents.
a. The general ledger for the year ended December 31, 2023, and the year ended December

31, 2024.
b. The trial balance for the year ended December 31, 2023, and the year ended December 31,

2024.

Response 6. See four attached Excel files at tab DR1-6, including Kentucky Frontier and

its wholly-owned subsidiary, Auxier Road Gas.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE
STAFF’S REQUEST DATED SEPTEMBER 26, 2025
REQUEST 7
RESPONSIBLE PARTY: Steven Shute
Request 7. Provide certificates of insurance and most recent invoices for general

liability, workers’ compensation, automobile, property, and casualty for 2024 and 2025.

Response 7. See attached COls and invoices from Dec. 23 and Dec. 24.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 8

RESPONSIBLE PARTY: Steven Shute

Request 8. Provide a description of all employee benefits paid to or on behalf of each

employee for the calendar year 2024. Supplemental coverage for which the employee pays 100
percent of the cost should also be included. Employee names should be redacted from all
documents. Include in the response a copy of the most recent invoice for each employee benefit(s)

described and provided in the response.

Response 8. Frontier pays the cost of life insurance and AD&D (Accidental Death &
Dismemberment), long-term and short-term disability, and vision and dental insurance at no cost
to the employee. Medical insurance is available, for which the employee pays $80 per month.
Family medical insurance is available, for which the employee pays full cost; very few take this
option. In addition to the insurance program, Frontier pays into each employee’s Simplified
Employee Pension or SEP. By IRS rules, the employer can pay up to 25% of salary into a qualified
SEP plan. There is no match required of the employee. For several years, Frontier paid 15% of

salary into these SEP plans, which is expected to continue. Recent invoices are attached.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 9

RESPONSIBLE PARTY: Steven Shute

Request 9. Using a table format, provide an Excel spreadsheet with all formulas, rows,

and columns fully accessible and unprotected that lists each position (Position 1, Position 2, etc.),
job titles, hours worked, pay rates, total wages paid, and total FICA cost for each employee for the
year ended December 31, 2024, and 2025 year to date. Include the date each employee was hired
and, if applicable, the employee’s termination date. If a position is recently vacated but the intent
is to fill it, note the vacancy and the amount of time that it has been vacant. The table should
include a column for total wages by employee (regular wages and overtime) and a row for total
hours worked, wages paid, and FICA for all employees. Employee names should be redacted from

all documents.

Response 9. See attached Excel file at tab DR1-9 Payroll. Frontier would like to note
that Frontier is proposing wage increases for its employees, significantly higher than the 2024 Test
Year. Frontier’s service territory includes multiple gas companies, including Columbia Gas of
Kentucky, Diversified Oil & Gas, Delta Natural Gas and others. Frontier’s wages and salaries for

equivalent jobs are currently much lower than the other similar companies in its service territory.
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Frontier has experienced employees leaving Frontier to work for some of these other companies
due to the higher wages they would receive. Frontier believes that in order to retain its qualified,
skilled and competent work force that it needs to increase wages closer to those paid by the other

similar companies in its service territory.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 10

RESPONSIBLE PARTY: Steven Shute

Request 10. Using the same table created in response to Item 9, list each employee

benefit (medical, dental, life, and others), the employee’s contribution, the employer premium
contribution, and an adjustment based on Bureau Labor Statistics (BLC) contribution rates, if
applicable. If medical insurance is provided, designate the coverage type (i.e. single, family,
couple, or parent plus). If benefits other than medical insurance are provided, include a total

column for the cost of all benefits excluding the BLS adjustment.

Response 10. See attached Excel file at tab DR1-10 Employee Benefits.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 11
RESPONSIBLE PARTY: Steven Shute
Request 11. Provide the following information related to billing software:

a. Brand or common name for software.

b. State whether the software is locally installed on a utility-owned computer or is a
subscription service that is internet based.

c. If locally installed, state the installation date.

d. State whether the system is still serviced by the manufacturer and whether the utility

maintains a service contract.

Response 11. Frontier’s billing software was converted to Caselle in December 2015
when Frontier acquired Public Gas and added 1600 customers. Other affiliates of Frontier first
adopted Caselle starting in February 2013 and led the way for Frontier to do the same.

a. Caselle municipal software solutions, based in Provo, UT

b. Software is now an internet-based subscription service.
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Original installation in December 2015 was Caselle Clarity on company server. Frontier
converted to Caselle Connect Online or “Software As A Service” (SAAS) in December
2018.

. Software is operated and maintained by Caselle under a service contract.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE
STAFF’S REQUEST DATED SEPTEMBER 26, 2025
REQUEST 12
RESPONSIBLE PARTY: Steven Shute
Request 12. Provide copies of each of the reports or internal audits, prepared by
Kentucky Frontier and outside auditors, conducted within the last ten years.
Response 12. Frontier constituent entities (Auxier, Belfry, Public et al) were audited by

the Commission in the 1990s, but not recently. Frontier was never required by its bank or SBA or
USDA lenders (or the Commission) to perform an audit and therefore has not done so. Every year,

as required, Frontier files detailed, annual financial reports to the Commission.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 13

RESPONSIBLE PARTY: Steven Shute

Request 13. Refer to Application, Exhibit 7. For each outstanding debt issuance with a

term of longer than two years, state whether Kentucky Frontier requested and received approval

pursuant to KRS 278.300. If so, provide the case number. If not, explain why not.

Response 13. These active loans were longer than two years, with current balance:

Loan Bal Description Case No.

CTB-SBA#2 $37k Acquire BTU Gas Jul12 2012-00099
CTB-SBA#3 $713k Acquire Public Gas Decl5 2015-00299
CTB-2021  $5k Toyota Tacoma 2020-00400
CTB-2022  $8k Toyota Tacoma 2020-00400
CTB-2022  $12k Toyota Tacoma 2021-00466
CTB-2023  $26k Toyota Tundra 2021-00466
CTB-2023  $19k Toyota Tacoma 2021-00466

All M&A and auto loans are with Community Trust Bank or CTB. Case 2020-00400 was for auto
loans to purchase three trucks, which were not all completed until 2021 (for a 2022 model). Same
applies to Case 2021-00466, also for three trucks, which were not all purchased until 2023. No

other active obligations were longer than two years.
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025

REQUEST 14
RESPONSIBLE PARTY: Steven Shute
Request 14. Provide the following with respect to new tap installations:

a. Provide the number of installations during the test year.

b. State whether labor costs were capitalized and, if so, provide the total amount and designate
the line in the fixed assets listing that reflects the capitalization.

c. State whether material costs were capitalized and, if so, provide the total amount and

designate the line in the fixed assets listing that reflects the capitalization.

Response 14. See XLS tab DR1-14 New taps. These are CIAC Contributions in Aid of
Construction collected during the Test Year. Frontier charges a flat fee of $800 for a meter set and
new service line up to 100 ft, plus $3.00 per ft for excess length. Frontier crews install all new
services. The actual labor, material, and equipment costs are not capitalized into the service line
account because the individual projects are minimal cost and not worth tracking for 20+ year
depreciation life. The meters and meter sets ($500 each) are capitalized into accounts 376 and 377
for the specific former entity (Auxier, Belfry etc.) where the service is installed. The pipe and
materials (~$150 each), labor, equipment, and trucks are all capitalized under PRP, where the vast

bulk of pipeline construction is booked into account 376 for each former entity.



DR1 REQUEST #14
CIAC - Contributions in Aid of Construction
KY FRONTIER NEW CONSTRUCTIONS

NO. OF TAP CHART OF ACCOUNT COST OF

INSTALLATIONS INSTALLATION
1 380.02 EKU - CIAC $ 1,000
3 380.10 CC-CIAC (CowCrk-Sigma) S 2,400
4 376.18 PGUP-CIAC (Public) $ 4,775
1 380.23 MLG-CIAC (Mike Little)  $ 800
2 380.34 BUP (Belfry) -CIAC $ 1,865
2 380.121 BTU-CIAC $ 2,090

13 TOTAL TOTAL $ 12,930

AUXIER ROAD GAS NEW CONSTRUCTIONS

NO. OF TAP INSTALLATIONS
5 16110 AUX-CIAC $ 5,080

5 TOTAL TOTAL S 5,080
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KENTUCKY FRONTIER GAS, LLC
CASE NO. 2025-00277
FIRST REQUEST FOR INFORMATION RESPONSE

STAFF’S REQUEST DATED SEPTEMBER 26, 2025
REQUEST 15
RESPONSIBLE PARTY: Steven Shute
Request 15. Provide the number of occurrences and dollar amounts for late fees that
were recorded during the calendar years 2024 and 2025 year to date.
Response 15. See pdf DR1-15 Late fees. Frontier charges 10% of outstanding balance

upon billing of the following month’s service. This is a steep penalty, and Frontier is lenient with
customers that have a good payment record, giving grace on request up to one time per year. Even
so, the same “frequent flyers” are consistently delinquent, about 700 each month are paying late
fees (15% of total customers). Frontier is still forced to write off uncollectible, bad debts of $20

to $40,000 each year, but which would grow far worse if late fees were less onerous.



DR1 REQUEST #15
Late Payment Penalties

CY 2024 Occurrences Amount Adjustments
Jan 735 $  7,212.00 S (10.60)
Feb 789 S 15,135.00 S (26.54)
Mar 742 S 9,750.00 S (60.44)
Apr 750 S 9,404.00 S (53.81)
May 706 S 6,122.00 S (7.63)
Jun 645 S 3,559.00 S -
Jul 677 S 2,049.00 S -
Aug 652 S 1,983.00 S -
Sep 705 S 3,724.00 S (18.76)
Oct 636 S 2,037.00 S -
Nov 808 S 6,466.00 S (998.73)
Dec 732 S 7,043.00 S (48.97)
Totals 8577 $ 74,484.00 S (1,225.48)
$ 73,258.52
CY 2025 Occurrences Amount Adjustments
Jan 974 S 18,990.00 S (30.53)
Feb 1046 S 32,429.00 S (1,251.66)
Mar 645 S 9,420.00 S (5,353.70)
Apr 726 S 14,241.00 S (6.01)
May 794 S 11,061.00 S (15.68)
Jun 788 S 5,127.00 S -
Jul 676 S 5,152.00 $ (16.92)
Aug 610 S 1,663.00 S (9.42)
Sep 617 $ 1,691.00 S -
Totals 6876 $ 99,774.00 $ (6,683.92)
$ 93,090.08
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