


Southern Water received 100 meters back that had been previously submitted for 

warranty repair to the manufacturer, RG3 Meter Company ("RG3"), and will begin to work these 

meters back into the system. Southern Water still awaits the return of 582 meters that were 

returned to RG3 for warranty repairs. Due to the substantial delay in warranty work, Southern 

Water continues to be limited in their ability to correctly monitor water usage. Please refer to 

page 5 of the Monthly Manager's Report for July 2026. 

Southern Water's Board of Director's approved and signed the Bell Engineering contract 

on Monday, June 22, 2026. As stated in the contract, Bell Engineering may begin work within 30 

days of approval from the Public Service Commission. A Motion to Approve the Bell 

Engineering Contract was filed on June 24, 2026. Southern Water is awaiting the approval of 

said motion for the water loss initiative to begin. 

CERTIFICATION 

These responses are true and accurate to the best of preparer's knowledge, information 

and belief formed after reasonable inquiry. Filed on this 15th day of July 2026.
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Counsel for Southern Water & Sewer District














