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KRS 278.180

30 days’ notice of rates to PSC.

Amy B. Spiller

807 KAR 5:001
Section 7(1)

The original and 10 copies of application plus
copy for anyone named as interested party.

Amy B. Spiller

807 KAR 5:001
Section 12(2)

(a) Amount and kinds of stock authorized.

(b) Amount and kinds of stock issued and
outstanding.

(c) Terms of preference of preferred stock
whether cumulative or participating, or on
dividends or assets or otherwise.

(d) Brief description of each mortgage on
property of applicant, giving date of execution,
name of mortgagor, name of mortgagee, or trustee,
amount of indebtedness authorized to be secured
thereby, and the amount of indebtedness actually
secured, together with any sinking fund
provisions.

(e) Amount of bonds authorized, and amount
issued, giving the name of the public utility which
issued the same, describing each class separately,
and giving date of issue, face value, rate of
interest, date of maturity and how secured,
together with amount of interest paid thereon
during the last fiscal year.

(f) Each note outstanding, giving date of
issue, amount, date of maturity, rate of interest, in
whose favor, together with amount of interest paid
thereon during the last fiscal year.

(g) Other indebtedness, giving same by
classes and describing security, if any, with a brief
statement of the devolution or assumption of any
portion of such indebtedness upon or by person or
corporation if the original liability has been
transferred, together with amount of interest paid
thereon during the last fiscal year.

(h) Rate and amount of dividends paid during
the five (5) previous fiscal years, and the amount
of capital stock on which dividends were paid each
year.

(i) Detailed income statement and balance
sheet.

Thomas J. Heath, Jr.
Linda L. Miller

807 KAR 5:001
Section 14(1)

Full name, mailing address, and electronic mail
address of applicant and reference to the particular
provision of law requiring PSC approval.

Amy B. Spiller

807 KAR 5:001
Section 14(2)

If a corporation, the applicant shall identify in the
application the state in which it is incorporated and
the date of its incorporation, attest that it is
currently in good standing in the state in which it
is incorporated, and, if it is not a Kentucky
corporation, state if it is authorized to transact
business in Kentucky.

Amy B. Spiller




6 807 KAR 5:001 If a limited liability company, the applicant shall Amy B. Spiller

Section 14(3) identify in the application the state in which it is
organized and the date on which it was organized,
attest that it is in good standing in the state in
which it is organized, and, if it is not a Kentucky
limited liability company, state if it is authorized
to transact business in Kentucky.

7 807 KAR 5:001 If the applicant is a limited partnership, a certified Amy B. Spiller

Section 14(4) copy of its limited partnership agreement and all
amendments, if any, shall be annexed to the
application, or a written statement attesting that its
partnership agreement and all amendments have
been filed with the commission in a prior
proceeding and referencing the case number of the
prior proceeding.

8 807 KAR 5:001 Reason adjustment is required. Amy B. Spiller
Section 16 Sarah E. Lawler
MO®dA)

9 807 KAR 5:001 Certified copy of certificate of assumed name Amy B. Spiller
Section 16 required by KRS 365.015 or statement that
(D(b)(2) certificate not necessary.

10 | 807 KAR 5:001 New or revised tariff sheets, if applicable in a Bruce L. Sailers
Section 16 format that complies with 807 KAR 5:011 with an
(DH)()(3) effective date not less than thirty (30) days from

the date the application is filed.

11 | 807 KAR 5:001 Proposed tariff changes shown by present and Bruce L. Sailers
Section 16 proposed tariffs in comparative form or by
(1)(b)(4) indicating additions in italics or by underscoring

and striking over deletions in current tariff.

12 | 807 KAR 5:001 A statement that notice has been given in Amy B. Spiller
Section 16 compliance with Section 17 of this administrative
(H(d)(5) regulation with a copy of the notice.

13 | 807 KAR 5:001 If gross annual revenues exceed $5,000,000, Amy B. Spiller
Section 16(2) written notice of intent filed at least 30 days, but

not more than 60 days prior to application. Notice
shall state whether application will be supported
by historical or fully forecasted test period.

14 | 807 KAR 5:001 Notice given pursuant to Section 17 of this Amy B. Spiller
Section 16(3) administrative regulation shall satisfy the

requirements of 807 KAR 5:051, Section 2.

15 | 807 KAR 5:001 The financial data for the forecasted period shall Clare C. Hudson
Section 16(6)(a) be presented in the form of pro forma adjustments

to the base period.

16 | 807 KAR 5:001 Forecasted adjustments shall be limited to the Jefferson “Jay” P. Brown
Section 16(6)(b) twelve (12) months immediately following the Claire C. Hudson

suspension period. Sharif S. Mitchell

17 | 807 KAR 5:001 Capitalization and net investment rate base shall Jefferson “Jay” P. Brown
Section 16(6)(c) be based on a thirteen (13) month average for the

forecasted period.
18 | 807 KAR 5:001 After an application based on a forecasted test Claire C. Hudson

Section 16(6)(d)

period is filed, there shall be no revisions to the
forecast, except for the correction of mathematical
errors, unless the revisions reflect statutory or
regulatory enactments that could not, with
reasonable diligence, have been included in the
forecast on the date it was filed. There shall be no
revisions filed within thirty (30) days of a
scheduled hearing on the rate application.




19

807 KAR 5:001
Section 16(6)(e)

The commission may require the utility to prepare
an alternative forecast based on a reasonable
number of changes in the variables, assumptions,
and other factors used as the basis for the utility's
forecast.

Claire C. Hudson

20

807 KAR 5:001
Section 16(6)(f)

The utility shall provide a reconciliation of the rate
base and capital used to determine its revenue
requirements.

Jefferson “Jay” P. Brown

21

807 KAR 5:001
Section 16(7)(a)

Prepared testimony of each witness supporting its
application including testimony from chief officer
in charge of Kentucky operations on the existing
programs to achieve improvements in efficiency
and productivity, including an explanation of the
purpose of the program.

All Witnesses

22

807 KAR 5:001
Section 16(7)(b)

Most recent capital construction budget containing
at minimum 3 year forecast of construction
expenditures.

Claire C. Hudson
Brian R. Weisker

23

807 KAR 5:001
Section 16(7)(c)

Complete description, which may be in prefiled
testimony form, of all factors used to prepare
forecast period. All econometric models,
variables, assumptions, escalation factors,
contingency provisions, and changes in activity
levels shall be quantified, explained, and properly
supported.

Claire C. Hudson

24

807 KAR 5:001
Section 16(7)(d)

Annual and monthly budget for the 12 months
preceding filing date, base period and forecasted
period.

Claire C. Hudson

25

807 KAR 5:001
Section 16(7)(e)

Attestation signed by utility’s chief officer in

charge of Kentucky operations providing:

1. That forecast is reasonable, reliable, made in
good faith and that all basic assumptions used
have been identified and justified; and

2. That forecast contains same assumptions and
methodologies used in forecast prepared for use
by management, or an identification and
explanation for any differences; and

3. That productivity and efficiency gains are
included in the forecast.

Amy B. Spiller

26

807 KAR 5:001
Section 16(7)(f)

For each major construction project constituting
5% or more of annual construction budget within 3
year forecast, following information shall be filed:
1. Date project began or estimated starting date;
2. Estimated completion date;

3. Total estimated cost of construction by year
exclusive and inclusive of Allowance for Funds
Used During construction (“AFUDC”) or
Interest During construction Credit; and

4. Most recent available total costs incurred
exclusive and inclusive of AFUDC or Interest
During Construction Credit.

Claire C. Hudson
Brian R. Weisker

27

807 KAR 5:001
Section 16(7)(g)

For all construction projects constituting less than
5% of annual construction budget within 3 year
forecast, file aggregate of information requested in
paragraph (f) 3 and 4 of this subsection.

Claire C. Hudson
Brian R. Weisker




28

807 KAR 5:001
Section 16(7)(h)

Financial forecast for each of 3 forecasted years

included in capital construction budget supported

by underlying assumptions made in projecting

results of operations and including the following

information:

1. Operating income statement (exclusive of
dividends per share or earnings per share);

2. Balance sheet;

3. Statement of cash flows;

4. Revenue requirements necessary to support the

forecasted rate of return;
. Load forecast including energy and demand
(electric);

. Access line forecast (telephone);

. Mix of generation (electric);

. Mix of gas supply (gas);

9. Employee level;

10.Labor cost changes;

11.Capital structure requirements;

12.Rate base;

13.Gallons of water projected to be sold (water);

14.Customer forecast (gas, water);

15.MCF sales forecasts (gas);

16.Toll and access forecast of number of calls and
number of minutes (telephone); and

17.A detailed explanation of any other information
provided.

W

[c BN o)

Claire C. Hudson
Jonathon C. Thorpe
Brian R. Weisker

29

807 KAR 5:001
Section 16(7)(i)

Most recent FERC or FCC audit reports.

Linda L. Miller

30

807 KAR 5:001
Section 16(7)(j)

Prospectuses of most recent stock or bond
offerings.

Thomas J. Heath, Jr.

31

807 KAR 5:001
Section 16(7)(k)

Most recent FERC Form 1 (electric), FERC Form
2 (gas), or PSC Form T (telephone).

Linda L. Miller

32

807 KAR 5:001
Section 16(7)(1)

Annual report to shareholders or members and
statistical supplements for the most recent 2 years
prior to application filing date.

Thomas J. Heath, Jr.

33

807 KAR 5:001
Section 16(7)(m)

Current chart of accounts if more detailed than
Uniform System of Accounts charts.

Linda L. Miller

34

807 KAR 5:001
Section 16(7)(n)

Latest 12 months of the monthly managerial
reports providing financial results of operations in
comparison to forecast.

Linda L. Miller

35

807 KAR 5:001
Section 16(7)(0)

Complete monthly budget variance reports, with
narrative explanations, for the 12 months prior to
base period, each month of base period, and
subsequent months, as available.

Linda L. Miller
Claire C. Hudson

3-8

36

807 KAR 5:001
Section 16(7)(p)

SEC’s annual report for most recent 2 years, Form
10-Ks and any Form 8-Ks issued during prior 2
years and any Form 10-Qs issued during past 6
quarters.

Linda L. Miller

37

807 KAR 5:001
Section 16(7)(q)

Independent auditor’s annual opinion report, with
any written communication which indicates the
existence of a material weakness in internal
controls.

Linda L. Miller

38

807 KAR 5:001
Section 16(7)(r)

Quarterly reports to the stockholders for the most
recent 5 quarters.

Thomas J. Heath, Jr.




39

807 KAR 5:001
Section 16(7)(s)

Summary of latest depreciation study with
schedules itemized by major plant accounts,
except that telecommunications utilities adopting
PSC’s average depreciation rates shall identify
current and base period depreciation rates used by
major plant accounts. If information has been
filed in another PSC case, refer to that case’s
number and style.

John J. Spanos

40

807 KAR 5:001
Section 16(7)(t)

List all commercial or in-house computer
software, programs, and models used to develop
schedules and work papers associated with
application. Include each software, program, or
model; its use; identify the supplier of each; briefly
describe software, program, or model;
specifications for computer hardware and
operating system required to run program

Jefferson “Jay” P. Brown

41

807 KAR 5:001
Section 16(7)(u)

If utility had any amounts charged or allocated to
it by affiliate or general or home office or paid any
monies to affiliate or general or home office
during the base period or during previous 3
calendar years, file:

1. Detailed description of method of calculation
and amounts allocated or charged to utility by
affiliate or general or home office for each
allocation or payment;

2. method and amounts allocated during base
period and method and estimated amounts to be
allocated during forecasted test period;

3. Explain how allocator for both base and
forecasted test period was determined; and

4. All facts relied upon, including other regulatory
approval, to demonstrate that each amount
charged, allocated or paid during base period is
reasonable.

Rebekah E. Buck

42

807 KAR 5:001
Section 16(7)(v)

If gas, electric or water utility with annual gross
revenues greater than $5,000,000, cost of service
study based on methodology generally accepted in
industry and based on current and reliable data
from single time period.

Douglas J. Heitkamp

43

807 KAR 5:001
Section 16(7)(w)

Local exchange carriers with fewer than 50,000
access lines need not file cost of service studies,
except as specifically directed by PSC. Local
exchange carriers with more than 50,000 access
lines shall file:
1. Jurisdictional separations study consistent with
Part 36 of the FCC’s rules and regulations; and
2. Service specific cost studies supporting pricing
of services generating annual revenue greater
than $1,000,000 except local exchange access:
a. Based on current and reliable data from
single time period; and
b.  Using generally recognized fully
allocated, embedded, or incremental cost
principles.

Not Applicable

44

807 KAR 5:001
Section 16(8)(a)

Jurisdictional financial summary for both base and
forecasted periods detailing how utility derived
amount of requested revenue increase.

Jefferson “Jay” P. Brown




45 | 807 KAR 5:001 Jurisdictional rate base summary for both base and Jefferson “Jay” P. Brown
Section 16(8)(b) forecasted periods with supporting schedules Douglas J. Heitkamp
which include detailed analyses of each Claire C. Hudson
component of the rate base. Linda L. Miller
Sharif S. Mitchell
John R. Panizza
46 | 807 KAR 5:001 Jurisdictional operating income summary for both Jefferson “Jay” P. Brown
Section 16(8)(c) base and forecasted periods with supporting
schedules which provide breakdowns by major
account group and by individual account.
47 | 807 KAR 5:001 Summary of jurisdictional adjustments to Jefferson “Jay” P. Brown
Section 16(8)(d) operating income by major account with Douglas J. Heitkmap
supporting schedules for individual adjustments Claire C. Hudson
and jurisdictional factors. Sharif S. Mitchell
Lindsay B. Philemon
48 | 807 KAR 5:001 Jurisdictional federal and state income tax John R. Panizza
Section 16(8)(e) summary for both base and forecasted periods with
all supporting schedules of the various components
of jurisdictional income taxes.
49 | 807 KAR 5:001 Summary schedules for both base and forecasted Jefferson “Jay” P. Brown
Section 16(8)(f) periods (utility may also provide summary
segregating items it proposes to recover in rates) of
organization membership dues; initiation fees;
expenditures for country club; charitable
contributions; marketing, sales, and advertising;
professional services; civic and political activities;
employee parties and outings; employee gifts; and
rate cases.
50 | 807 KAR 5:001 Analyses of payroll costs including schedules for Jefferson “Jay” P. Brown
Section 16(8)(g) wages and salaries, employee benefits, payroll Shannon A. Caldwell
taxes, straight time and overtime hours, and
executive compensation by title.
51 | 807 KAR 5:001 Computation of gross revenue conversion factor Jefferson “Jay” P. Brown
Section 16(8)(h) for forecasted period.
52 | 807 KAR 5:001 Comparative income statements (exclusive of Claire C. Hudson
Section 16(8)(i) dividends per share or earnings per share), revenue Linda L. Miller
statistics and sales statistics for 5 calendar years
prior to application filing date, base period,
forecasted period, and 2 calendar years beyond
forecast period.
53 | 807 KAR 5:001 Cost of capital summary for both base and Thomas J. Heath, Jr.
Section 16(8)(j) forecasted periods with supporting schedules
providing details on each component of the capital
structure.
54 | 807 KAR 5:001 Comparative financial data and earnings measures Thomas J. Heath, Jr.
Section 16(8)(k) for the 10 most recent calendar years, base period, Claire C. Hudson
and forecast period. Linda L. Miller
Sharif S. Mitchell
55 | 807 KAR 5:001 Narrative description and explanation of all Bruce L. Sailers
Section 16(8)(1) proposed tariff changes.
56 | 807 KAR 5:001 Revenue summary for both base and forecasted Bruce L. Sailers
Section 16(8)(m) | periods with supporting schedules which provide
detailed billing analyses for all customer classes.
57 | 807 KAR 5:001 Typical bill comparison under present and Bruce L. Sailers
Section 16(8)(n) proposed rates for all customer classes.
58 | 807 KAR 5:001 The commission shall notify the applicant of any Sarah E. Lawler

Section 16(9)

deficiencies in the application within thirty (30)
days of the application's submission. An
application shall not be accepted for filing until the
utility has cured all noted deficiencies.

-6-




59

807 KAR 5:001
Section 16(10)

A request for a waiver from the requirements of
this section shall include the specific reasons for
the request. The commission shall grant the
request upon good cause shown by the utility. In
determining if good cause has been shown, the
commission shall consider:

1. if other information that the utility would
provide if the waiver is granted is sufficient to
allow the commission to effectively and efficiently
review the rate application;

2. if the information that is the subject of the
waiver request is normally maintained by the
utility or reasonably available to it from the
information that it maintains; and

3. the expense to the utility in providing the
information that is the subject of the waiver
request.

Not Applicable

60

807 KAR 5:001
Section (17)(1)

(1) Public postings.

(a) A utility shall post at its place of business a
copy of the notice no later than the date the
application is submitted to the commission.

(b) A utility that maintains a Web site shall,
within five (5) business days of the date the
application is submitted to the commission, post
on its Web sites:

1. A copy of the public notice; and

2. A hyperlink to the location on the
commission’s Web site where the case documents
are available.

(c) The information required in paragraphs (a)
and (b) of this subsection shall not be removed
until the commission issues a final decision on the
application.

Amy B. Spiller

61

807 KAR 5:001
Section 17(2)

(2) Customer Notice.

(a) If a utility has twenty (20) or fewer
customers, the utility shall mail a written notice to
each customer no later than the date on which the
application is submitted to the commission.

(b) If a utility has more than twenty (20)
customers, it shall provide notice by:

1. Including notice with customer bills mailed
no later than the date the application is submitted
to the commission;

2. Mailing a written notice to each customer no
later than the date the application is submitted to
the commission;

3. Publishing notice once a week for three (3)
consecutive weeks in a prominent manner in a
newspaper of general circulation in the utility's
service area, the first publication to be made no
later than the date the application is submitted to
the commission; or

4. Publishing notice in a trade publication or
newsletter delivered to all customers no later than
the date the application is submitted to the
commission.

(c) A utility that provides service in more than
one (1) county may use a combination of the
notice methods listed in paragraph (b) of this
subsection.

Amy B. Spiller




62

807 KAR 5:001
Section 17(3)

(3) Proof of Notice. A utility shall file with the
commission no later than forty-five (45) days from
the date the application was initially submitted to
the commission:

(a) If notice is mailed to its customers, an
affidavit from an authorized representative of the
utility verifying the contents of the notice, that
notice was mailed to all customers, and the date of
the mailing;

(b) If notice is published in a newspaper of
general circulation in the utility’s service area, an
affidavit from the publisher verifying the contents
of the notice, that the notice was published, and
the dates of the notice’s publication; or

(c) If notice is published in a trade publication
or newsletter delivered to all customers, an
affidavit from an authorized representative of the
utility verifying the contents of the notice, the
mailing of the trade publication or newsletter, that
notice was included in the publication or
newsletter, and the date of mailing.

Amy B. Spiller




63

807 KAR 5:001
Section 17(4)

(4) Notice Content. Each notice issued in accordance
with this section shall contain:

(a) The proposed effective date and the date the
proposed rates are expected to be filed with the
commission;

(b) The present rates and proposed rates for each
customer classification to which the proposed rates
will apply;

(c) The amount of the change requested in both
dollar amounts and percentage change for each
customer classification to which the proposed rates
will apply;

(d) The amount of the average usage and the
effect upon the average bill for each customer
classification to which the proposed rates will apply,
except for local exchange companies, which shall
include the effect upon the average bill for each
customer classification for the proposed rate change
in basic local service;

(e) A statement that a person may examine this
application at the offices of (utility name) located at
(utility address);

(f) A statement that a person may examine this
application at the commission’s offices located at 211
Sower Boulevard, Frankfort, Kentucky, Monday
through Friday, 8:00 a.m. to 4:30 p.m., or through the
commission’s Web site at http://psc.ky.gov;

(g) A statement that comments regarding the
application may be submitted to the Public Service
Commission through its Web site or by mail to Public
Service Commission, Post Office Box 615, Frankfort,
Kentucky 40602;

(h) A statement that the rates contained in this
notice are the rates proposed by (utility name) but
that the Public Service Commission may order rates
to be charged that differ from the proposed rates
contained in this notice;

(1) A statement that a person may submit a timely
written request for intervention to the Public Service
Commission, Post Office Box 615, Frankfort,
Kentucky 40602, establishing the grounds for the
request including the status and interest of the party;
and

(j) A statement that if the commission does not
receive a written request for intervention within thirty
(30) days of initial publication or mailing of the
notice, the commission may take final action on the
application.

Bruce L. Sailers

64

807 KAR 5:001
Section 17(5)

(5) Abbreviated form of notice. Upon written
request, the commission may grant a utility
permission to use an abbreviated form of
published notice of the proposed rates, provided
the notice includes a coupon that may be used to
obtain all the required information.

Not Applicable




10 807 KAR 5:001 Schedule Book Various
Section 16(8)(a) (Schedules A-K)
through (k)

11 807 KAR 5:001 Schedules L-N Bruce L. Sailers
Section 16(8)(1)
through (n)

12 - Workpapers Various

13 807 KAR 5:001 Testimony (Volume 1 of 3) Various
Section 16(7)(a)

14 807 KAR 5:001 Testimony (Volume 2 of 3) Various
Section 16(7)(a)

15 807 KAR 5:001 Testimony (Volume 3 of 3) Various
Section 16(7)(a)

16-17 KRS 278.2205(6) | Cost Allocation Manual Rebekah E. Buck
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I. INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Amy B. Spiller, and my business address is 139 East Fourth Street,
Cincinnati, Ohio 45202.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Duke Energy Business Services LLC (DEBS), as State
President of Duke Energy Kentucky, Inc., (Duke Energy Kentucky or the
Company) and its parent, Duke Energy Ohio, Inc. (Duke Energy Ohio). DEBS
provides various administrative and other services to Duke Energy Kentucky and
other affiliated companies of Duke Energy Corporation (Duke Energy).

PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND
PROFESSIONAL EXPERIENCE.

I received a bachelor’s degree in economics and management from Albion
College in Michigan and a law degree from Wake Forest University in Winston-
Salem, N.C. Following law school, I spent two years working for Business Laws,
Inc., a legal publishing company in northeast Ohio. Then, from 1993 to 2003, I
rose from associate to partner at Wilson & Markesbery Co., L.P.A., a small
insurance defense law firm in Cincinnati, Ohio.

I joined Cinergy Corp., (Cinergy) in 2003 as an associate general counsel,
focusing on litigation matters. In 2008, following the 2006 merger between
Cinergy and Duke Energy, I was promoted to deputy general counsel, assuming
responsibility relative to Duke Energy’s strategic planning in Ohio and Kentucky.
I was also responsible for advancing Duke Energy’s rate and regulatory initiatives
before the Public Utilities Commission of Ohio and the Kentucky Public Service

AMY B. SPILLER DIRECT
1
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Commission (Commission). In January 2018, I was named Vice President of
Government and Community Affairs for Duke Energy Ohio, where I was
responsible for managing state government and regulatory policies, strategies, and
relationships affecting Duke Energy Ohio’s interests and those of our Ohio
customers. On June 1, 2018, I was named to my current position of State
President, Duke Energy Ohio and Duke Energy Kentucky.

PLEASE DESCRIBE YOUR DUTIES AS STATE PRESIDENT, DUKE
ENERGY KENTUCKY.

As State President, Duke Energy Kentucky, I am responsible for ensuring that our
customers continue to have access to adequate, efficient, and reasonable electric
and natural gas service at a fair, just, and reasonable rate and that these services
are provided in accordance with applicable federal and state laws and regulations.
I am also involved in external efforts relating to governmental and regulatory
affairs, interacting with state and community leaders and regulators on matters
relevant to Duke Energy Kentucky’s business and presence in the
Commonwealth. Finally, I am responsible for the Company’s community
relations and economic development efforts, as well as Duke Energy’s charitable
contributions in northern Kentucky and southwest Ohio.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE KENTUCKY
PUBLIC SERVICE COMMISSION?

Yes. I have previously testified before the Commission.

AMY B. SPILLER DIRECT
2
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WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

My testimony provides an overview of Duke Energy Kentucky’s natural gas
business operations and community involvement in our Northern Kentucky
service territory. I discuss Duke Energy Kentucky’s levels of customer
satisfaction and how the constructive regulatory treatment sought in this
proceeding will enable the Company to meet our customers’ ever-changing
expectations for adequate, efficient, and reasonable service at a fair, just, and
reasonable rate.

I next provide an overview of Duke Energy Kentucky’s need for an
increase in natural gas rates and the reasonableness of this request. In this regard,
I discuss the Company’s support for regional development and growth, while
acknowledging — and responding to — our customers’ expectations around the
services we provide and adapting to a changing energy landscape. Through our
Application, the Company is proposing to adjust our rates to reflect the current
cost of providing service, recover investments since the Company’s last natural
gas base rate case, and to recover pipeline replacement costs related to Aldyl-A
pipe through the Company’s existing pipeline replacement mechanism, the
Pipeline Modernization Mechanism (Rider PMM).

I introduce the other witnesses testifying on the Company’s behalf and, in
doing so, provide an overview of their testimony. I also sponsor several Filing
Requirements (FR), including those mandated under 807 KAR 5:001: FR 7(1),

FR 14(1) through FR 14(4), FR 16(1)(b)(1), FR 16(1)(b)(2), FR 16(1)(b)(5), FR
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16(2), and FR 16(3). I discuss the existing programs designed to improve
efficiency and productivity and the purpose of each program, as required by FR
16(7)(a). 1 provide the management statement of attestation, required by FR
16(7)(e), concerning the forecasted financial data. Additionally, I sponsor the
affidavit in support of the notice requirements under FR 17(1) through (3).
Finally, I sponsor the pre-filing notice as required by KRS 278.180.

II. OVERVIEW OF KENTUCKY OPERATIONS

A. Company Overview

PLEASE DESCRIBE DUKE ENERGY KENTUCKY’S UTILITY
OPERATIONS IN NORTHERN KENTUCKY.

Duke Energy Kentucky provides natural gas service to customers in Bracken,
Boone, Campbell, Gallatin, Grant, Kenton, and Pendleton counties in Northern
Kentucky.! The Company owns, operates, and maintains approximately 1,581
miles of gas mains on our natural gas distribution system.

Duke Energy Kentucky’s natural gas customer classes include
approximately 98,656 residential customers, 7,285 commercial customers, and
201 industrial customers. Additionally, the Company provides service to
numerous public authorities, as well as firm and interruptible transportation
customers. Although not heavily industrialized, our relatively densely populated
territory consists of a diverse mix of commercial and industrial customers that
includes automotive suppliers, food production, transportation, colleges and

universities, manufacturing and retail, and health care providers.

' Duke Energy Kentucky also provides electric service to approximately 155,000 customers in Boone,
Campbell, Grant, Kenton, and Pendleton counties.
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The Company’s local operations as it relates to natural gas utility service
are as follows:
e Cincinnati, Ohio — the headquarters for Duke Energy Kentucky, the
Queensgate meter testing facility, and Kellogg Avenue Resource
Center
e Monroe, Ohio — Todhunter Resource Center

e Monford Heights, Ohio — Resource Center

e FErlanger, Kentucky — Duke Energy Kentucky’s construction and
maintenance facility

From these locations, Duke Energy Kentucky directs the planning,
construction, operation, and maintenance of our natural gas transmission and
distribution systems.

PLEASE PROVIDE AN OVERVIEW OF THE DUKE ENERGY
CORPORATE AND BUSINESS STRUCTURE.

Duke Energy is one of the largest utility companies in the United States. Through
a series of mergers and acquisitions, including the 2006 merger with Cinergy, the
2012 merger with Progress Energy, and the more recent merger with Piedmont
Natural Gas Company, Duke Energy now serves approximately 8.6 million
electric customers and over 1.7 million natural gas customers in seven states,
comprising Kentucky, Ohio, Indiana, Florida, North Carolina, South Carolina,
and Tennessee.

Duke Energy Kentucky is a wholly owned subsidiary of Duke Energy
Ohio. Duke Energy Ohio is a wholly owned subsidiary of Cinergy, which is

wholly owned by Duke Energy.
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PLEASE DESCRIBE HOW BEING A PART OF THE DUKE ENERGY
FAMILY OF COMPANIES ASSISTS DUKE ENERGY KENTUCKY IN
PROVIDING ADEQUATE, EFFICIENT, AND REASONABLE NATURAL
GAS SERVICE AT A FAIR, JUST, AND REASONABLE RATE FOR ITS
KENTUCKY CUSTOMERS.
As further explained by Duke Energy Kentucky witness Rebekah E. Buck, Duke
Energy Kentucky is a party to multiple affiliate service agreements that provide
the Company with access to a vast level of resources, experience, and expertise
beyond what Duke Energy Kentucky could achieve as a stand-alone utility.?
These various agreements include, among other things, a service
company/operating company agreement and an operating company agreement.
Under the former, Duke Energy Kentucky and, by extension, our customers,
benefit from the defined pool of highly skilled attorneys, accountants, engineers,
customer service representatives, and other professionals whose time and cost are
shared among all utility affiliates within Duke Energy. Under the latter
agreement, Duke Energy Kentucky and our customers benefit from the services
provided by affiliated utility companies that furnish natural gas and electric
service in seven states.

Consequently, Duke Energy Kentucky’s customers have access to
resources, including a highly trained and dedicated workforce from multiple

jurisdictions, that are familiar with the Company’s systems and are experienced in

2 The Commission approved these services agreements in Case No. 2005-00228, involving the Duke
Energy/Cinergy merger, again in Case No. 2011-00124 involving the merger between Duke Energy and
Progress Energy, and most recently in Case No. 2016-00312 to incorporate Piedmont as an affiliate party to
these agreements.
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the safe operation of the Company’s utility infrastructure, thereby enabling the
continued and efficient operation of Duke Energy Kentucky’s utility system.
Pursuant to Commission-approved service agreements, Duke Energy Kentucky is
allocated only a portion of these costs. Although this structure affords significant
benefit to our customers, it is not a structure with which they have reason to take
notice. Indeed, the legal entity structure and relationships discussed above are
essentially invisible to and seamless for our Kentucky customers, who receive all
their utility services from Duke Energy Kentucky. This corporate structure is
designed such that our Kentucky customers will continue to receive adequate,
efficient, and reasonable service at a fair, just, and reasonable rate without regard
to corporate structure or organization.

B. Community Engagement

PLEASE GIVE AN OVERVIEW OF DUKE ENERGY KENTUCKY’S
ECONOMIC DEVELOPMENT ACTIVITIES.

Duke Energy Kentucky embraces our responsibility to promote economic
development in the communities in which we do business. We appreciate that
access to affordable, reliable utility service is a critical factor in a company’s
decision about where to locate or expand its facilities. Duke Energy Kentucky is
well-positioned to meet our customers’ energy needs and attract job-creating
industries and capital investment to our service territory. However, business
clients need more than reliable utility service. They also need readily available
building sites, access to state and local incentives, flexible workforce training

programs, and proximity to a community of customers and business partners.
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Duke Energy Kentucky assists in meeting these needs through partnerships with
our local communities and the Commonwealth of Kentucky.

In 2024, Site Selection magazine named Duke Energy one of its Top
Utilities in Site Selection for North America, marking the twenty-first consecutive
year that Duke Energy has received this honor. To facilitate regional
development, Duke Energy launched our Site Readiness Program in 2010. This
program is designed to identify, assess, and improve large tracts of industrial land
in the service territory, moving them closer to being fully marketable. Under the
program, the Company pays for a national site consultant to conduct the site
evaluation and due diligence to prepare a robust, comprehensive report that
provides recommendations on site improvements and target industries, along with
labor statistics tied to the region. A local engineering firm hired by Duke Energy
Kentucky provides a detailed desktop analysis of the site’s wetlands, topography,
and soils and creates conceptual drawings based on the developable acres. The
program also helps the local economic development professionals hone their skills
for the highly competitive process of responding to requests for information and
showcasing their site and community.

The Duke Energy Site Readiness Program has evaluated eighteen sites in
our Duke Energy Kentucky footprint; five of which have seen substantial
development or additional funding to further site readiness, including the Amazon
Air Hub facility in Boone County, Niagara Bottling, Diversey, and Chick-Fil-A in

Kenton County, and the Southern Campbell County Industrial Site in Campbell
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County. Thirteen of the eighteen sites are being actively marketed by BE NKY
(Build + Elevate Northern Kentucky).

In addition to this successful program, our economic development team
collaborates with local, regional, and state economic development professionals in
attracting new business and jobs to our communities, whether in the field of
Advanced Manufacturing, Food and Beverage, Life Sciences, Automotive,
Aerospace and Defense, Batteries, Healthcare, Data Centers, or Logistics.

Duke Energy Kentucky’s strategic partnerships and board memberships
with local and regional economic development efforts such as the Regional
Economic Development Initiative (REDI) Cincinnati and BE NKY, combined
with Duke Energy Kentucky’s competitive rates, have resulted in a number of
economic development successes in Northern Kentucky.

We estimate that our cooperative efforts, along with those of state and
local economic development officials, have contributed to the creation of nearly
7,039 jobs and more than $3,214 billion of capital investment in Northern
Kentucky since 2012.

In addition to these partnerships, Duke Energy Kentucky advances
economic development and community vibrancy through our Urban
Revitalization Initiative. Since its inception in 2011, this initiative has provided
over $3.4 million to support over 110 projects in our Duke Energy Kentucky and
Ohio service areas. These projects, located in the urban core, are designed to
restore blighted, vacant properties, thereby enabling, among other things,

commercial redevelopment, and job creation. Around half of the funding over the
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past thirteen years has supported projects in the Northern Kentucky River Cities
of Bellevue, Covington, Dayton, Ludlow, and Newport.

Along with other Company leaders, I serve on various regional boards and
organizations focused on promoting economic development as well as the related
topics of workforce, transportation, and community vibrancy. This participation
allows Duke Energy Kentucky to effectively support growth in the region and
better understand the challenges and opportunities facing our customers. Some of
the organizations in which Duke Energy Kentucky leaders have recently been or
are currently involved include:

e INKY Alliance;

e BE NKY (formerly known as NKY Tri-ED)

e (atalytic Funding Corp. of Northern Kentucky;

¢ Cincinnati Business Committee;

¢ Cincinnati Regional Business Committee;

e Cincinnati Center City Development Corporation;

¢ Cincinnati USA Regional Chamber of Commerce;

e Cintrifuse;

e Covington Business Council;

e FEuropean American Chamber of Commerce;

e Gateway Community & Technical College;

e Kentucky Association of Economic Development;

e Kentucky Chamber of Commerce;

e NKU Foundation;
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e NKY Education Council;

e NKY Workforce Investment Board;

e NKY Works (formerly known as GROW NKY)

e Northern Kentucky Chamber of Commerce;

e Ohio Business Roundtable;

e Ohio Chamber of Commerce;

e REDI Cincinnati;

e The Port of Greater Cincinnati Development Authority; and

e The Workforce Council of SW Ohio (formerly known as SW Ohio

Regional Workforce Investment Board).

DESCRIBE DUKE ENERGY KENTUCKY’S CHARITABLE GIVING
PHILOSOPHY.
Duke Energy Kentucky has made good corporate citizenship a priority by giving
back to the communities we serve. Since 2016 alone, Duke Energy and the Duke
Energy Foundation have contributed over $7 million in shareholder dollars to
Kentucky charitable organizations. In addition to our Urban Revitalization
Initiative, these contributions have historically supported initiatives that help
create vibrant economies, advance climate resiliency and support opportunity and
inclusion. Increasingly, however, over the last several years, financial support has
also been directed to victims of extreme weather events as well as relief for small
businesses as they continue to recover from the pandemic and economic
challenges. Our philanthropic engagement is not only financial in nature. Rather,
consistent with Duke Energy’s culture of caring, our employees and retirees and
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their families regularly give back to our communities by volunteering their time.
Indeed, from 2016 through this year, over 500 employees and retirees and their
families volunteered over 18,000 hours of their time to help our local neighbors.
Whether through playground renovation, cemetery improvements, tree planting,
or painting, our employees, and retirees, as well as their families, are continually
giving back to our communities.
DESCRIBE THE DUKE ENERGY KENTUCKY CUSTOMER SERVICE
FUNCTIONS AND HOW THE COMPANY ENGAGES WITH
CUSTOMERS.
Duke Energy Kentucky strives to provide superior customer service to our diverse
customer base. From the front lines — the customer care call centers and field
technicians — to the technology that makes customer service interactions possible,
we are investing and improving to meet increasing customer expectations. On the
technology front, these digital channels enable real-time communication and
interactions between customers and Duke Energy. Of these digital channels, the
mobile app and web portal are increasingly critical channels for customers to
interact with the Company. Duke Energy Kentucky continues to develop and
deploy technologies via its digital channels, such as live agent chat that is
available on the web.

In addition to technology advancements, the Company continues to
explore ways to serve diverse customer needs by establishing dedicated support
roles such as Account Managers who are assigned to our large, complex customer

accounts to answer questions, provide solutions, and resolve issues. The role of
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Account Managers and other support roles that are employed by the Company are
further discussed in Company witness Lindsay B. Philemon’s testimony.

DOES DUKE ENERGY KENTUCKY HAVE OPTIONS TO ASSIST
FINANCIALLY VULNERABLE CUSTOMERS?

Duke Energy Kentucky has a long history of Company, customer, and employee
support for low-income customers, some of which I describe herein, and as
further detailed in the direct testimony of Company witness Philemon:

1. Share the Light Fund: Duke Energy continues to aid qualifying
customers who are struggling to pay their energy bills through Share
the Light Fund contributions that are received from the Company
and our employees and customers, as well as Duke Energy
shareholders. Each year, Duke Energy contributes $25,000 and will
match, dollar for dollar, up to $25,000 in customer contributions.
The Share the Light Fund is administered in partnership with the
Northern Kentucky Community Action Commission (NKCAC)
using federal low-income guidelines, as well as need, to determine
program eligibility. Residential customers who are eligible may
receive assistance of up to $300 per program year;

2. Home Energy Assistance: This program provides another source of
monthly bill assistance for eligible customers (up to 200 percent of
the federal poverty level). Electric or combination electric and
natural gas customers can receive up to $99 per month between

January-April and July-September through the subsidy component
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and up to $400 is available for immediate assistance through the
crisis component for customers who have a past-due balance and/or
are in danger of disconnection. This program is funded through a
combination of customer charges and shareholder contributions, and
is managed by Community Action Kentucky, Inc., and locally, its
subcontractor, the NKCAC; and,

3. Neighborhood Energy Saver Program (NES): This program is an
energy efficiency initiative for lower income customers and program
measures include attic insulation, air sealing, duct sealing, and smart
thermostats. NES resulted in installations of energy -efficient
upgrades in more than 480 homes in the 2023-2024 program fiscal
year.

Additionally, the Payment Plus program is available to qualifying
residential customers and provides the opportunity to receive up to a $500
reduction of their utility bill. This program is coordinated by the NKCAC and
customers are able to earn the reduction on their utility bill by participating in
three activities at no cost to them. Through participation in the program,
customers will learn how to control their energy bills, receive money-saving tips
for balancing their budget and can have their home weatherized. The Company
partners with People Working Cooperatively (PWC) to aid in its Weatherization
Program that aims to help qualifying customers save energy and decrease

expenses through the implementation of energy-saving measures in their homes.

AMY B. SPILLER DIRECT
14



10

11

12

13

14

15

16

17

18

19

20

In the 2023-2024 program year, nearly 100 Duke Energy Kentucky customers’
homes received weatherization services.

Lastly, to improve efficiency and effectiveness in applying pledges to
customer accounts, we established the Centralized Agency Team as a single
contact point for utility assistance agencies. A digital self-service portal was
created for agencies to securely access customer account information, process
commitments, and make payments. This allows agencies to easily track pledge
history and receive notifications for pledge deadlines, leading to better pledge
decisions.

C. Customer Satisfaction

HOW DOES DUKE ENERGY KENTUCKY MEASURE PERFORMANCE
FOR PROVIDING HIGH QUALITY CUSTOMER SERVICE?

Duke Energy Kentucky recognizes that customer expectations continuously
evolve and that it is critical for the Company to hear and understand the “Voice of
the Customer” to improve overall customer satisfaction (CSAT). To that end, the
Company operates a robust CSAT program that measures customer satisfaction
performance through two primary proprietary tools: Duke Energy’s annual
relationship survey — the Customer Experience Monitor (CX Monitor), and Duke
Energy’s proprietary transaction survey — Fastrack. These tools are used to
measure overall customer satisfaction and perceptions and are discussed further

by Company witness Philemon.
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PLEASE DESCRIBE THE CX MONITOR SURVEY AND DUKE
ENERGY KENTUCKY’S PERFORMANCE IN THIS SURVEY.

In 2018, the Company launched the CX Monitor, a randomized, census-based
survey that measures overall customer sentiment and the ongoing perceptions of
the customer experience via an email invitation with an embedded online survey
link. The CX Monitor survey is sent annually to all residential, small and medium
business customers, and large business customers for whom the Company has a
valid email address. Customers are asked to provide feedback regarding their
overall sentiment as well as satisfaction with key experiences they have had with
the Company over the past 12 months. Examples of these experiences include
billing and payment and power quality and reliability. Customers rate overall
sentiment and key experience satisfaction on a ‘0-10’ scale while also providing
open-ended verbatim comments detailing the primary reason(s) for their score.
Scores are reported on a ‘Net’ basis — shown as the share of Promoters (customers
providing a score of ‘9’ or ‘10’) minus the share of Detractors (customers
providing a score of ‘0-6). Since the CX Monitor survey launched in 2018, Duke
Energy Kentucky alone has collected nearly 39,000 residential natural gas
customer surveys through December 2024. Duke Energy Kentucky measured an
initial score of +5.3 in February 2018 and improved our NPS score to +47.0 in
December 2024. This means that the Company has seen strong improvement in

overall customer sentiment in the commonwealth.
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Confidential Attachment ABS-1 is a copy of the Duke Energy Kentucky
Natural Gas Residential CX Monitor customer sentiment results from 2018
through 2024.

PLEASE DESCRIBE FASTRACK AND THE COMPANY’S FASTRACK
PERFORMANCE.

In addition to CX Monitor, the Company uses “Fastrack,” a proprietary, post-
transaction CSAT measurement program. Fastrack measures customer satisfaction
with recent interactions customers have had with the Company. Fastrack was
intentionally designed to complement the CX Monitor survey and provide greater
insight into experiences that matter to our customers and near real-time feedback
to our front line, customer-facing employees. The survey questions cover the
customer’s experience regarding completed field work, including requests to
“move in” (start and transfer natural gas service), and repair gas trouble/leaks.
Analysis of these ratings helps identify specific service strengths and
opportunities that drive overall satisfaction and provides guidance for the
implementation of process and performance improvement efforts.

Duke Energy Kentucky’s customer satisfaction scores indicate that,
overall, customer satisfaction with these experiences is relatively high.
Throughout 2024, customers provided the following ratings:

o Start/Transfer Natural Gas Service: On average, 70 percent of Duke

Energy Kentucky residential customers were Promoters — reporting

high levels of satisfaction with their overall start/transfer natural gas
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service experience — with especially strong performance noted
regarding the ‘timeliness’ of their connection.

e Gas Trouble/Leak: With an average share of Promoters topping 87
percent, Duke Energy Kentucky residential customers reported
significantly high levels of satisfaction with their overall natural gas
trouble/leak experience. Customers were especially pleased with the
timeliness of the repair, the technician’s performance respecting their
property, and the company keeping them informed throughout the
process.

Confidential Attachment ABS-2 is a copy of the 2024 Duke Energy

Kentucky Fastrack results by module.

Developments Since the Company’s Last Natural Gas Base Rate Case

PLEASE SUMMARIZE THE  SIGNIFICANT OPERATIONAL
DEVELOPMENTS AND INVESTMENTS THAT HAVE OCCURRED
SINCE THE COMPANY’S LAST NATURAL GAS BASE RATE CASE.

Duke Energy Kentucky continues to make prudent operational decisions and
investments in our natural gas delivery system. Since the Company’s last natural
gas base rate case filed in 2021, Duke Energy Kentucky has invested
approximately $153 million in additional natural gas infrastructure to enhance the
safety, reliability, and resiliency of our natural gas delivery system and to support
localized economic development through adequate infrastructure and capacity in
areas where growth is occurring. Additionally, since our last natural gas rate case,
the Company has made investments needed to respond to controlling pipeline

safety regulations and evolving customer expectations. These investments are
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discussed in greater detail by Company witnesses Brian R. Weisker and Adam
Long in their testimonies.

PLEASE BRIEFLY DESCRIBE THE COMPANY’S AM07 PIPELINE.
AMO7 is the primary artery that transports natural gas from upstream suppliers to
Duke Energy Kentucky’s natural gas delivery system. The existing AMO7
pipeline extends approximately sixteen miles to the Ohio River and supports
natural gas delivery throughout the Duke Energy Kentucky natural gas delivery
system via connected pipelines. The AMO7 pipeline was constructed in the
1950’s, in accordance with industry standards at the time. Today, AMO07 is of a
vintage where the materials are no longer industry standard. The majority of
AMO7 was constructed with A. O. Smith (AOS) pipe. AOS pipe has a history of
failures due to hard spots in the pipe body along with failures on the longitudinal
seam. As part of the Company’s 2021 natural gas rate case, the Company received
approval to implement Rider PMM to recover the costs of replacing the AMO07
through several phases. These costs are not included in rate base in this
proceeding as they are recovered through Rider PMM separately.

PLEASE BRIEFLY DISCUSS THE NEED FOR CONTINUING
INVESTMENTS IN THE DISTRIBUTION SYSTEM.

Duke Energy Kentucky has regularly made prudent investments in our natural gas
delivery system, as needed for its continued safe, reliable, and efficient operation.
And, over the years, the system has evolved, consistent with applicable standards,
changes in technology, and, importantly, changes in our customers’ expectations.

Our investments and the manner in which they are made have thus also evolved.
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The Company continues to explore strategies and opportunities to make prudent
investments to improve not only the performance of our natural gas delivery
system, but also how we interact directly with our customers. These strategies
involve examination of new operational technologies including, but not limited to,
in-line inspections, metering infrastructure, and additional communication
platforms.

In addition, as further explained by Mr. Weisker and Mr. Long, ever-
evolving federal regulations prompt investments to enable the continued safe and
reliable operation of the natural gas system. These projects are included in the
Company’s Distribution and Transmission Integrity Management Plans. Finally,
additional investments are being made that will further enhance customers’
overall experience with Duke Energy Kentucky.

NOTWITHSTANDING THE CHANGES YOU PREVIOUSLY
MENTIONED, DO YOU BELIEVE DUKE ENERGY KENTUCKY
SUCCESSFULLY MANAGED ITS COSTS OF PROVIDING SERVICE TO
CUSTOMERS SINCE ITS 2021 NATURAL GAS RATE CASE?

Yes. Duke Energy Kentucky has proven successful in and capable of
implementing initiatives to manage our costs to serve customers. As explained by
Company witness Sarah E. Lawler, the Company’s operating expenses have
remained relatively stable since our last natural gas base rate case in 2021. This
natural gas base rate proceeding is driven by needed capital investments.

Although the Company has been diligent in controlling operational and

maintenance expense over an extended time, we have had to make significant

AMY B. SPILLER DIRECT
20



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Q.

investment in our natural gas system. As a result, the Company must seek an
increase in natural gas base rates in order to have the opportunity to earn a fair
and reasonable return.

III.  OVERVIEW OF DUKE ENERGY KENTUCKY’S RATE CASE

PLEASE EXPLAIN WHY DUKE ENERGY KENTUCKY PROPOSES TO
INCREASE ITS NATURAL GAS RATES.
Duke Energy Kentucky’s natural gas base rates were last updated in 2021 and
went in effect in 2022. Those rates are no longer sufficient to cover our cost of
service and do not provide an opportunity to earn a fair rate of return on
investments. There is a need to adjust rates to reflect the changes in cost of service
related to increased capital investments for our natural gas infrastructure. These
factors have prompted the Company to propose new rates, as reflected in this
proceeding.
PLEASE GENERALLY DESCRIBE DUKE ENERGY KENTUCKY’S
PROPOSED RATE INCREASE.
Duke Energy Kentucky proposes to increase our annual natural gas base rate
revenues by $26.4 million or approximately 17.1 percent, including riders, across
all customer classes. This rate increase is necessary to allow Duke Energy
Kentucky to recover our costs for providing reliable natural gas service and have
the opportunity to earn a fair return on shareholders’ investment in natural gas
facilities.

Additionally, through this case, the Company is also proposing the
following enhancements for customers:

o A fee-free electronic payment process for customers; and
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e Amending its Rider PMM to include replacement of Aldyl-A pipe.
WHAT TEST PERIOD IS THE COMPANY USING IN THIS
PROCEEDING?
Duke Energy Kentucky is using a forecasted test period that spans the twelve
months beginning January 1, 2026, and ending December 31, 2026.

IV.  INTRODUCTION OF WITNESSES

PLEASE INTRODUCE THE OTHER WITNESSES IN THIS
PROCEEDING.

I identify below the other individuals who will present testimony on behalf of
Duke Energy Kentucky, as well as the subject matters of their respective
testimony:

e Jefferson “Jay” P. Brown, Director, Rates and Regulatory Planning,
provides testimony supporting Duke Energy Kentucky’s overall
revenue requirement for the test period and certain adjustments to the
test period financial data as well as the Company’s request to continue
and expand Rider PMM,;

e Rebekah E. Buck, Director of Allocations and Reporting, supports the
Company’s various service agreements and associated allocations;

e Shannon A. Caldwell, Director, Compensation, supports the
Company’s compensation and benefits programs;

e Daniel S. Dane, President, Concentric Energy Advisors, supports the

Company’s Lead-Lag Study;
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Douglas J. Heitkamp, Manager, Rates & Regulatory Strategy, provides
testimony regarding Duke Energy Kentucky’s cost of service study;
Thomas J. Heath Jr., Corporate Finance Director, discusses the
Company’s credit ratings, financial objectives, cash requirements,
capital structure and discusses the Company’s dissolution of Cinergy
Receivables;

Claire C. Hudson, Manager Financial Forecasting, offers testimony
supporting Duke Energy Kentucky’s budgeting and forecasting
processes and sponsors certain forecast information used for the test
period financial data;

Sarah E. Lawler, Vice President, Rates and Regulatory Strategy
OH/KY, provides a detailed overview of the filing;

Adam Long, Vice President and Chief Operations Officer Natural Gas,
offers testimony discussing the Company’s natural gas investments
since its last natural gas base rate case and the Company’s proposal to
replace Aldyl-A pipe and recover related costs through the Company’s
Rider PMM;

Linda L. Miller, Director, Gas & Other Accounting, offers testimony
regarding the Company’s accounting policies and supports other actual
financial data included in this application;

Sharif S. Mitchell, Manager Accounting II, offers testimony on Duke

Energy Kentucky’s capital accounting processes and supports the
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actual net plant-in service included in proposed rate base and other
actual plant-related information;

Joshua C. Nowak, Vice President, Concentric Energy Advisors, offers
testimony supporting Duke Energy Kentucky’s requested rate of
return;

John R. Panizza, Director, Tax Operations, addresses the Company’s
tax expense in the test period revenue requirement;

Lindsay B. Philemon, Manager Customer Governance and
Compliance, discusses the Company’s current customer satisfaction
initiatives to further improve the customers’ experience;

Bruce L. Sailers, Director Jurisdictional Rate Administration, offers
testimony as to rate design and tariff language;

John J. Spanos, Gannet Fleming Valuation and Rate Consultants, LLC,
provides testimony on Duke Energy Kentucky’s 2024 depreciation
study and necessary updates;

Jonathan C. Thorpe, Lead Load Forecasting Analyst, performed and
supports the Company’s natural gas load forecast; and

Brian R. Weisker, Senior Vice President and President, Natural Gas,
provides an overview of the natural gas operations for both Duke
Energy and Duke Energy Kentucky. Mr. Weisker also discusses the

Company’s safety and integrity initiatives.
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V. ATTACHMENTS SPONSORED BY WITNESS

PLEASE DESCRIBE FR 7(1).

FR 7(1) requires the original and 10 copies of the Application to be filed plus a
copy for anyone named as an interested party. Duke Energy Kentucky elected,
and was approved for, the use of electronic filing procedures in this matter, in
accordance with 801 KAR 5:001, Section 8. Furthermore, in a July 22, 2021,
Order in Case No. 2020-00085, the Commission granted a “permanent deviation
from the filing requirement in that section that requires a paper copy be filed with
the Commission or other parties to that case.” In accordance with the
aforementioned rules and orders, Duke Energy Kentucky will retain the original
filing in paper medium.

PLEASE DESCRIBE FR 14(1) THROUGH FR 14(4).

These filing requirements provide for the Company to seek proposed new rates
through a written Application addressing various matters, including the full name,
address, and electronic mail address of the Company, and set forth the facts upon
which the Application is based, with a request for the order, authorization,
permission, or certificate desired and a reference to the particular law requiring or
providing the same. FR 14(2) applies to Duke Energy Kentucky because it is a
corporation, registered to do business, and is in good standing in the
Commonwealth of Kentucky. The Application submitted in this proceeding
includes this information and was prepared at my direction. FR 14(3) and FR
14(4) are not applicable to Duke Energy Kentucky because it is neither a limited

liability company nor a limited partnership.
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PLEASE DESCRIBE FR 16(1)(b)(1).

FR 16(1)(b)(1) is a statement for the reason for the adjustment. As I explained
above and as further explained by Ms. Lawler, the Company is proposing new
natural gas base rates because the present rates reflect the cost of service from the
Company’s last natural gas base rate case filed in 2021 and updated depreciation
rates filed in 2021, which are no longer sufficient to enable the Company to
furnish adequate, efficient, and reasonable service at a fair, just, and reasonable
rate. Duke Energy Kentucky also needs to reflect the costs of service related to
capital investments and the operating and maintenance of our natural gas delivery
system that has occurred since the 2021 base rate case.

PLEASE DESCRIBE FR 16(1)(b)(2).

FR 16(1)(b)(2) is the certificate of assumed name. Duke Energy Kentucky’s
actual legal name is “Duke Energy Kentucky, Inc.” The Company has filed for
the assumed name of “Duke Energy.” The certificate of assumed name is
provided with our filing.

PLEASE DESCRIBE FR 16(1)(b)(5).

FR 16(1)(b)(5) is a statement that customer notice has been given in accordance
with the Commission’s rules. The Company is publishing notice in accordance
with the Commission’s regulations.

PLEASE DESCRIBE FR 16(2).

FR 16(2) is the notice of intent submitted to the Commission at least 30, but no
more than 60, days prior to filing the Application. The notice was filed on April

17,2025, at my direction.
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PLEASE DESCRIBE FR 16(3).
FR 16(3) states that notice given in accordance with 807 KAR 5:001 Section 17
will satisfy notice requirements of 807 KAR 5:051, Section 2. The Company
provided notice to customers in accordance with 807 KAR 5:001 Section 17.
PLEASE DESCRIBE FR 16(7)(a).
FR 16(7)(a) is a statement of attestation from me, the utility’s chief officer in
charge of Kentucky operations on the existing programs to achieve improvements
in efficiency and productivity, including an explanation of the purpose of each
program. The efficiency and productivity benefits that have resulted from these
programs have occurred over time and thus are reflected in the Company’s
budgets included in the forecasted test period in this proceeding. These programs
are described below:
e The Gas Transmission and Distribution Integrity Management
Programs, which are designed to enhance the safety and reliability of
Duke Energy Kentucky’s natural gas distribution service by
establishing a systematic plan to perform periodic safety assessments
and maintenance activities in response to new federal pipeline safety
legislation, as discussed in more detail by Company witnesses Weisker
and Long.
e Duke Energy Kentucky has historically offered Demand Side
Management programs that provide energy efficiency services to gas
and electric customers. Currently there is one program that provides

benefits for gas customers, the Residential Income Qualified Services
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program. The program offers direct benefits to customers through
energy efficiency education, energy use audits, and even home
weatherization.
The cost savings impacts of these programs are reflected in the forecasted
test period.
PLEASE DESCRIBE FR 16(7)(e).
FR 16(7)(e) is a statement of attestation signed by me, the utility’s chief officer in
charge of Kentucky operations, that the forecast is reasonable, reliable, and made
in good faith and all basic assumptions used in the forecast have been identified
and justified and the forecast contains the same assumptions and methodologies
as used in the forecast for use by management or an explanation for differences
that exist, if applicable, and that productivity and efficiency gains are included.
PLEASE DESCRIBE FR 17(1)
FR 17(1) relates to public postings. Duke Energy Kentucky will post a copy of the
notice and Application at our place of business and will also make available on
the Company’s website a copy of the public notice and a hyperlink to the
Commission’s website where the case documents will be available.
PLEASE DESCRIBE FR 17(2).
FR 17(2) is the customer notice.
PLEASE DESCRIBE FR 17(3).
FR 17(3) includes the method of notice. Duke Energy Kentucky has published

notice in newspapers of general circulation. Company witness Sailers supports FR
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17(4), which describes required content of the notice. Duke Energy Kentucky has
included all content listed in FR 17(4) in its notice.

PLEASE DESCRIBE FR KRS 278.180.

FR KRS 278.180 is the pre-filing notice.

VI. CONCLUSION

WERE FR 7(1), FR 14(1), FR 14(2), 14(3), 14(4), FR 16(1)(b)(1), FR
16(1)(b)(2), FR 16(1)(b)(5), FR 16(2), FR 16(3), FR 16(7)(a), FR 16(7)(e), FR
17(1), FR 17(2), FR 17(3), FR KRS 278.180, AND ATTACHMENTS ABS-1
THROUGH 3 PREPARED BY YOU OR UNDER YOUR SUPERVISION?
Yes.

DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.
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VERIFICATION

STATE OF OHIO )
) SS:
COUNTY OF HAMILTON )

The undersigned, Amy B. Spiller, State President of Duke Energy Ohio, Inc. and
its subsidiary, Duke Energy Kentucky, Inc., being duly sworn, deposes and says that she
has personal knowledge of the matters set forth in the foregoing testimony and that it is

true and correct to the best of her knowledge, information and belief.

Subscribed and sworn to before me by 7 of May, 2025.

NOTARY PUBLIC

My Commission Expires:
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I. INTRODUCTION AND PURPOSE

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Jefferson “Jay” P. Brown, and my business address is 139 East
Fourth Street, Cincinnati, Ohio 45202.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Duke Energy Business Services LLC (DEBS) as Director Rates
& Regulatory Planning. DEBS provides various administrative and other services
to Duke Energy Kentucky, Inc., (Duke Energy Kentucky or Company) and other
affiliated companies of Duke Energy Corporation (Duke Energy).

PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND
PROFESSIONAL EXPERIENCE.

I earned a Bachelor of Science degree in Business Administration with a major in
Business: Finance, Investment and Banking from the University of Wisconsin -
Madison. I began my career with The Alexander Companies, a real estate
development company, as an Assistant Project Manager in January 2002
managing and developing real estate. Subsequently, in December 2003 I began
working for Dell Inc., mainly as a Financial Analyst in Worldwide Procurement
Finance, accounting for and reporting on supplier rebates. In January 2008, I
began working for Bigfoot Networks, a technology start-up. I was in charge of
developing distribution, online and retail channels for a new networking product.
Beginning in April 2009, I also served as a Financial Advisor for Edward Jones.
In June 2011, I began working as a contractor for Progress Energy and since

February 2012, I have been employed by, and worked for, companies under what
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is now Duke Energy. The roles I have held include Sr. Business Finance Analyst
and in December 2012, I took the position of Manager Nuclear Station Finance.
In August of 2018, I transitioned to the Rates and Regulatory group as a Lead
Rates & Regulatory Strategy Analyst, was promoted to Manager of Rates and
Regulatory Strategy in January of 2020, and earned a Master of Business
Administration from the University of North Carolina Wilmington in July of
2020. I assumed my current role as Director of Rates & Regulatory Planning in
October of 2020.

PLEASE DESCRIBE YOUR RESPONSIBILITIES AS DIRECTOR,
RATES AND REGULATORY PLANNING.

I am responsible for the preparation of financial and accounting data used in retail
rate filings and various other rate recovery mechanisms for Duke Energy Kentucky
and Duke Energy Ohio, Inc.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE KENTUCKY
PUBLIC SERVICE COMMISSION?

Yes.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

I support the revenue requirement proposed by Duke Energy Kentucky. Toward that
end, I support various adjustments to the projected data for the forecasted test period
provided by Duke Energy Kentucky witness, Claire C. Hudson, and sponsor Filing
Requirements (FR) 16(6)(b), 16(6)(c), 16(6)(f), and 16(7)(t). I also sponsor the

following schedules: Schedule A in satisfaction of FR 16(8)(a) and Schedule B-1, in
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response to FR 16(8)(b); Schedules C-1 through C-2.1 in compliance with FR
16(8)(c); Schedules D-1, D-2.6, D-2.17 through D.2.23, D.2.25, D.2.27, through D-
2.29 in compliance with FR 16(8)(d); Schedules F-1 through F-7 in compliance with
FR 16(8)(f); Schedules G-1 and H in response to FR 16(8)(g) and FR16((8)(h),
respectively; and Workpapers WPB-1a, WPB-1b, WPB-6¢-f, WPC-1a, WPC-2a-e,
WPC-2.1a, WPD-2.17a, WPD-2.18a, WPD-2.19a, WPD-2.20a-f, WPD-2.21a,
WPD-2.22a-b, WPD-2.23a, WPD-2.25a-b, WPD-2.27a-d, WPD-2.28a-b, WPD-
2.29a, WPF-4a-b, WPF-5a-b, WPH-a. In addition to the above, I support the
continuation and modification to Rider PMM proposed in this proceeding.

II. TEST PERIOD AND RATE BASE

WHAT IS THE TEST PERIOD IN THIS PROCEEDING?

The Company has elected to use a forecasted test period in this proceeding. The
forecasted test period reflects the twelve months ending December 31, 2026,
adjusted for known and measurable changes. The base period is twelve months
ending August 31, 2025, consisting of six months of actual data, through February
2025, and the remaining six months of forecasted data.

HOW WERE THE RATE BASE AND CAPITALIZATION DETERMINED
IN THIS PROCEEDING?

The Company determined rate base and capitalization using a thirteen-month
average for the forecasted test period ending December 31, 2026. The base period

rate base and capitalization represent end-of-period balances.
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DID THE COMPANY FOLLOW THE COMMISSION’S GUIDELINES IN
DEVELOPING THE BASE AND FORECASTED TEST PERIOD DATA?
Yes. Per the Commission’s rules, 807 KAR 5:001, Section 16(7)(e)(2), “the forecast
contains the same assumptions and methodologies as used in the forecast period for
use by management.” As described by Ms. Hudson, the base and forecasted test
periods were developed using the same methods applied in the Company’s annual
budgeting process. The first six months of the base period are actual results and are
taken from the Company’s books and records.

III.  FILING REQUIREMENTS SPONSORED BY WITNESS

PLEASE DESCRIBE FR 16(6)(b).

FR 16(6)(b) requires that the forecasted adjustments are limited to the twelve months
immediately following the suspension period.

PLEASE DESCRIBE FR 16(6)(c).

FR 16(6)(c) requires that capitalization and net investment rate base are based on
a thirteen-month average for the forecasted test period, in this case, the twelve
months ending December 31, 2026.

PLEASE DESCRIBE FR 16(6)(f).

FR 16(6)(f) contains a reconciliation of the capital and rate base used to determine
the revenue requirement in this case.

PLEASE DESCRIBE FR 16(7)(t).

FR 16(7)(t) contains a list of all commercially available or in-house developed
computer software, programs, and models used in the development of the schedules

and workpapers associated with the filing of the utility’s application.
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PLEASE DESCRIBE SCHEDULE A.

Schedule A is the overall financial summary for both the base period and the
forecasted period at present rates. Based on the filing in this proceeding, as adjusted,
the Company's natural gas operations are projected to earn a return on rate base of
4.460 percent for the forecasted test period, which is considerably less than the 8.011
percent return requested in this proceeding. In order to achieve the appropriate return
on rate base, Duke Energy Kentucky’s natural gas base revenues must increase
$26,387,365, as shown in Schedule A.

WHY IS THE COMPANY USING RATE BASE AS THE BASIS FOR
COMPUTING ITS REVENUE REQUIREMENT?

The Company believes that using rate base to calculate the revenue requirement is
the simplest and most transparent method. The Company’s current natural gas base
rates were established using rate base as part of the Company’s last natural gas base
rate proceeding in Case No. 2021-00190. The Commission also authorized Duke
Energy Kentucky to use the rate base approach to determine its electric base rates in
the Company’s most recent electric base rate case. The Company has been
requesting, and the Commission has been authorizing the use of rate base in all of its
recent electric and natural gas base rate cases since 2018.

PLEASE DESCRIBE SCHEDULE B-1.

Schedule B-1 is the jurisdictional rate base summary for both the base and
forecasted periods and is supported by various schedules in Section B of the
Company's filing. The plant in service, and reserve for accumulated depreciation

and amortization for the base and forecasted periods were summarized from
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Schedules B-2, B-3, and B-3.2 as supported by Company witnesses Mitchell and
Hudson. The working capital component was summarized from Schedule B-5, as
supported by Ms. Hudson, and other items of rate base were obtained from
Schedule B-6, as supported by Company witness John R. Panizza. The
jurisdictional natural gas rate base for the forecast period as contained in Schedule
B-1 is $553,831,292.

PLEASE DESCRIBE SCHEDULE C-1.

Schedule C-1 is a jurisdictional operating income summary for the forecasted period
ended December 31, 2026. This schedule includes the operating income summary at
both current and proposed rates. It assumes that the Commission allows the total
amount of the requested natural gas base revenue increase of $26,387,365. The
adjusted operating results at current rates were summarized from Schedule C-2 and
the proposed increase was obtained from Schedule M. The revenue at proposed rates
was developed by adding the revenue increase to the operating revenues at current
rates. The related expenses and taxes on the proposed increase were added to the
current adjusted operating results to determine the jurisdictional pro forma amounts
and the corresponding rate of return. The rate base as shown on this schedule is
calculated on Schedule B-1.

PLEASE DESCRIBE SCHEDULE C-2.

Schedule C-2 is a jurisdictional operating income statement to be used for
ratemaking purposes. In order to develop the forecasted test period that is
appropriate for ratemaking, a two-step process was required. First, as required by

807 KAR 5:001, Section 16(6)(a), it was necessary to show the adjustments
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necessary to transform the financial data for the base period into the forecasted
period. Second, it was necessary to adjust the forecasted period data to reflect any
adjustments required to ensure that the revenues and expenses to be recovered in
rates are representative of the expected costs to serve Duke Energy Kentucky natural
gas customers on an ongoing basis.

Schedule C-2 starts with the unadjusted base period and shows the
adjustments required to extend the Company’s income statement from the base
period to the forecasted period. The next column on the schedule summarizes the
adjustments to the unadjusted forecasted test period. These adjustments are
described below. The unadjusted operating results are summarized from Schedule
C-2.1. The adjusted amounts include the effects of the adjustments summarized on
Schedule D-1.

PLEASE DESCRIBE SCHEDULE C-2.1.

Schedule C-2.1 sets forth the detail of total Company operating results for both the
base and forecasted periods. The operating results as shown in this Schedule C-2.1
are listed by account and are summarized on Schedule C-2.

PLEASE DESCRIBE SCHEDULE D-1.

Schedule D-1 is a summary of the detailed adjustments to base and test period
operating revenues and operating expenses as set forth in Schedules D-2.1 through
D-2.29.

WHY ARE ADJUSTMENTS TO THE BASE AND FORECASTED
PERIOD INFORMATION NECESSARY?

The adjustments shown in Schedules D-2.1 through D-2.15 reflect the normal
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budgetary changes that are expected to occur from the base period through the
forecasted period. Schedules D-2.1 through D-2.15 are sponsored by Ms. Hudson.
The remaining adjustments, shown in Schedules D-2.16 through D-2.29, present
adjustments to the forecasted period data needed to ensure that the correct level of
revenue and expense is included in rates at the proper ongoing level. Some costs,
although reflected in the normal forecasting process, are not recoverable from Duke
Energy Kentucky’s natural gas customers. Other adjustments were made to reflect
traditional ratemaking methodology (e.g., annualizing depreciation expense). The
reflection of a proper cost level is necessary in order to ensure that customers are not
paying for more than the cost of providing service and to give the Company a
reasonable opportunity to earn its authorized return. Ignoring appropriate
adjustments to the test period used for setting rates puts customers at risk for
overpaying for service and puts the Company at risk for potentially under-recovering
its ongoing costs. Schedule D-2.24 is sponsored by Mr. Mitchell and Schedule D-
2.26 is sponsored by Company witness Lindsay B. Philemon. Schedules D-2.17
through D-2.23, D-2.25, D-2.27 through D-2.29 are discussed in my testimony
below.

HOW ARE THE TAX EFFECTS OF THESE ADJUSTMENTS SHOWN ON
YOUR SCHEDULES?

All applicable adjustments to taxes, including taxes other than income taxes and
state and federal income taxes resulting from the adjustments described below, are

shown for each individual adjustment on Schedule D-1.
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PLEASE DESCRIBE SCHEDULE D-2.6.

Schedule D-2.6 is reserved for future use.

PLEASE DESCRIBE SCHEDULE D-2.17.

The adjustment in Schedule D-2.17 is to amortize the projected cost of presenting
the rate case as reflected on Schedule F-6 and the projected balance of Case No.
2021-00190 as of December 2025. Duke Energy Kentucky proposes to amortize
these costs over three years, which increases test period operating expenses by
$311,304. The purpose of changing the amortization of the remaining balance of
the regulatory asset related to Case No. 2021-00190 is because the current
amortization schedule would end during the test year of the current case.
PLEASE DESCRIBE SCHEDULE D-2.18

The adjustment in Schedule D-2.18 is to reduce Duke Energy Kentucky
forecasted property tax expense by $1,976,433 due to House Bill 775 that
reclassifies pipelines as real property.

PLEASE DESCRIBE SCHEDULE D-2.19.

Interest synchronization is used to ensure that the revenue requirement reflects the
appropriate income tax effects for interest expense determined in the weighted
average cost of capital. Schedule D-2.19 presents the calculation of the state and
federal income taxes on the interest cost included in the cost of capital. The
adjustment is calculated by first determining the debt portion of total natural gas
rate base. The natural gas rate base is multiplied by the long-term and short-term

debt percentage of total capital structure.
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The result is then multiplied by the average cost of long-term and short-
term debt. The sum of these results represents the annualized natural gas interest
cost deductible for income tax purposes. From this annualized total, we subtract
the forecasted test period natural gas book interest to determine the natural gas
interest expense adjustment for income tax purposes. The effect of this adjustment
on natural gas operations is to increase test period federal income taxes by
$376,764 and to increase test period state income taxes by $93,802.

PLEASE DESCRIBE SCHEDULE D-2.20.

Schedule D-2.20 reflects the elimination of revenues and expenses applicable to
natural gas operations devoted to other than Duke Energy Kentucky customers
associated with various feeder lines.

The effect of this elimination is to reduce other revenue by $1,795,608;
O&M expenses for distribution by $467,478; property tax expense by $369,416;
state deferred taxes by $95,360; and federal deferred taxes by $383,028.
Depreciation expense applicable to these facilities is not included in the
annualized depreciation expense calculated on Schedule B-3.2, as a result of the
plant investment being excluded on Schedule B-2.1 and therefore has been
eliminated from the test period via Schedule D-2.24. There are no adjustments
related to production expense because the Erlanger facility has been
decommissioned.

These adjustments as well as the adjustments calculated in Schedule D-
2.22 also impact the accumulated deferred income tax (ADIT) and excess

accumulated deferred income tax (EDIT) balances as shown on Schedule B-6.
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The effect of these adjustments on the test period is shown on workpaper WPB-6d
and has the effect of reducing ADIT balances by $28,675,320 and EDIT balances
by $1,688,509.

PLEASE DESCRIBE SCHEDULE D-2.21

Schedule D-2.21 is an adjustment to the forecasted period for uncollectible
expenses to reflect annualized uncollectible expense based on the forecasted
revenues and the uncollectible account factor from Schedule H. The adjustment
decreases operating expenses by $1,097,552.

PLEASE DESCRIBE SCHEDULE D-2.22

Schedule D-2.22 is an adjustment to eliminate Pipeline Modernization
Mechanism (Rider PMM) revenue and expenses from the test period because they
are being recovered through Rider PMM. The effect of the adjustment is a
decrease in forecasted revenue of $14,689,202 and a decrease in forecasted
property tax expenses of $1,047,216. It also reduces state deferred taxes by
$270,326; and federal deferred taxes by $1,085,800. Depreciation expense
applicable to these facilities is not included in the annualized depreciation
expense calculated on Schedule B-3.2, as a result of the plant investment being
excluded on Schedule B-2.1 and therefore has been eliminated from the test
period via Schedule D-2.24. These adjustments as well as the adjustments
calculated in Schedule D-2.20 also impact the ADIT balances as shown on

Schedule B-6 as discussed above.
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PLEASE DESCRIBE SCHEDULE D-2.23.

Schedule D-2.23 is an adjustment to eliminate miscellaneous expenses such as
community relations, advertising, donations, employee recognition, governmental
affairs, club dues and miscellaneous events expenses from the forecasted test
period. These adjustments were made in order to comply with the Commission’s
orders in prior rate proceedings. The effect of the adjustment on natural gas
operations is a decrease in test period operating expenses of $372,095.

PLEASE DESCRIBE SCHEDULE D-2.25.

Schedule D-2.25 is an adjustment to eliminate unbilled revenue and natural gas
costs from the forecasted test period. The adjustment decreases revenue in the
forecasted test period by $52,160 and decreases natural gas costs by $2,882.
PLEASE DESCRIBE SCHEDULE D-2.27.

Schedule D-2.27 is an adjustment to eliminate incentive compensation from the
forecasted test period related to the achievement of financial goals and
compensation for Restricted Stock Units (RSUs) consistent with what the
Commission previously approved in the Company’s base rate cases, Case No.
2018-00261, Case No. 2021-00190, and 2022-00372. The adjustment removes
long-term and short-term incentive compensation included in the forecasted test
period tied to the achievement of financial goals of the Company. The RSU
component of employee compensation is a fixed percentage of the employee’s
salary and, therefore, it is not related to the achievement of the Company’s

financial goals. Nevertheless, the Company eliminated this expense consistent
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with Commission precedence in prior cases. The adjustment decreases incentive
compensation expense in the forecasted test period by $691,166.

PLEASE DESCRIBE SCHEDULE D-2.28

Schedule D-2.28 is an adjustment to eliminate pension expense related to
employees who participate in both a defined benefit pension program and a 401K
company match program and expenses for the Company’s Supplemental
Executive Retirement Plan (SERP). This adjustment is made to be consistent with
Commission rulings in prior cases. The adjustment decreases operating expense in
the forecasted test period by $265,898.

PLEASE DESCRIBE SCHEDULE D-2.29

Schedule D-2.29 is an adjustment to include in the operating expense related to
the amortization of the Customer Connect regulatory asset. The adjustment
increases operating expense in the forecasted period by $49,680 and complies
with the order in Case No. 2021-00190.

PLEASE DESCRIBE SCHEDULE F-1.

Schedule F-1 sets forth the detail, by account, of Social and Service Club Dues for
both the base and unadjusted forecasted test periods. All amounts are either charged
below the line or have been removed from operating expenses on Schedule D-2.23
and, thus, not included in the forecasted test period revenue requirement.

PLEASE DESCRIBE SCHEDULE F-2.1.

Schedule F-2.1 sets forth the detail, by account, of Charitable Contributions for both
the base period and unadjusted forecasted test periods. All amounts are charged

below the line and, thus, not included in the forecasted test period revenue
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requirement.

PLEASE DESCRIBE SCHEDULE F-2.2.

Schedule F-2.2 indicates that the Initiation Fees and Country Club expenses for the
base and forecasted test periods are included on Schedule F-1.

PLEASE DESCRIBE SCHEDULE F-2.3.

Schedule F-2.3 sets forth the detail, by account of Employee Party, Outing, & Gift
Expense for both the base and forecasted test periods.

PLEASE DESCRIBE SCHEDULE F-3.

Schedule F-3 sets forth the detail, by account, of Customer Service and
Informational Expense, Sales Expense and General Advertising Expense for both
the base and unadjusted forecasted test periods. Advertising costs included in
Account 930150 have been removed from operating expenses on Schedule D-2.23
and, thus, not included in the forecasted test period revenue requirement.

PLEASE DESCRIBE SCHEDULE F-4.

Schedule F-4 sets forth additional details supporting advertising costs for both the
base and unadjusted forecasted test periods. As noted above, these costs are not
included in the forecasted test period revenue requirement.

PLEASE DESCRIBE SCHEDULE F-5.

Schedule F-5 sets forth the detail of Professional Services Expenses for both the
base and forecasted test periods.

PLEASE DESCRIBE SCHEDULE F-6.

Schedule F-6, entitled “Rate Case Expense,” indicates the estimated expense of

presenting this case. The top half of this schedule details the estimated expense of
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this proceeding. Also included is a comparison to the rate case expense in the
Company’s last three rate case proceedings. The bottom half of this schedule shows
the amortization over a five-year period. This amount is included in expense through
the adjustment contained in Schedule D-2.17.

PLEASE DESCRIBE SCHEDULE F-7.

Schedule F-7 sets forth Civic, Political and Related Expense for both the base and
unadjusted forecasted test periods. All amounts are charged below the line and, thus,
not included in the forecasted test period revenue requirement.

PLEASE DESCRIBE SCHEDULE G-1.

Schedule G-1 contains a summary of all payroll costs and related benefits and taxes
included in natural gas O&M expense for both the base and forecasted test periods.
PLEASE DESCRIBE SCHEDULE H.

Schedule H, entitled "Computation of Gross Revenue Conversion Factor," (GRCF)
sets forth the calculation of the GRCF. This is the factor, or multiplier, used to gross-
up the operating income deficiency to a revenue deficiency amount. It includes the
Kentucky Public Service Commission assessment, uncollectible accounts expense
factor, and state and federal income taxes. The GRCEF is included on Schedule A and
is used to compute the calculated revenue deficiency.

DO YOU SPONSOR ANY OTHER WORKPAPERS AS PART OF THIS
RATE CASE PROCEEDING?

Yes, I sponsor workpapers WPB-1a, WPB-1b, WPC-1a, WPC-2a-e, WPC-2.1a,
WPD-2.17a, , WPD-2.18a, WPD-2.19a, WPD-2.20a-f, WPD-2.21a, WPD-2.22a-b,

WPD-2.23a,-WPD-2.25a-b, WPD-2.27a-d, WPD-2.28a-b, WPD-2.29a, WPF-4a-b,
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and WPF-5a-b which support schedules B-1, C schedules, D-2.17 through D-2.23,
D-2.25,, D-2.27, through D-2.29, F-4, and F5 respectively as well as WPH-a. I also
co-sponsor workpapers WPB-6¢c, WPB-6d, WPB-6e, and WPB-6f with Company
witness John R. Panizza ultimately supporting Schedule B-6, sponsored by Mr.
Panizza.

CAN YOU DESCRIBE THE ADJUSTMENTS BEING PROPOSED TO ADIT
AND EDIT BALANCES IN WORKPAPERS WPB-6C-F?

Yes. Workpapers WPB-6¢ and WPB-6d adjust ADIT and EDIT balances for the
base period and test period respectively to eliminate the ADIT and EDIT balances
applicable to natural gas operations devoted to other than Duke Energy Kentucky
customers associated with various feeder lines and Rider PMM.

Workpapers WPB-6e and WPB-6f remove ADIT balances associated with
assets and liabilities not included in rate base for the base period and test period,
respectively. Because the net deferred taxes associated with assets and liabilities
not included in rate base is a deferred tax asset, the adjustment to the test period
has the effect of increasing ADIT and ultimately reducing rate base by $87,349.

IV.  RIDER PMM

PLEASE DESCRIBE THE COMPANY’S PROPOSAL TO CONTINUE
AND EXPAND THE PIPELINE MODERNIZATION MECHANISM
(RIDER PMM).

Duke Energy Kentucky is proposing to continue its Rider PMM as part of this

proceeding. Rider PMM was approved by the Commission as part of a Joint
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Stipulation in Case No. 2021-00190.! Consistent with KRS 278.509, Rider PMM
recovers the costs of pipeline replacement programs authorized by the
Commission that enable Duke Energy Kentucky to comply with regulations
promulgated by the U.S. Department of Transportation Pipeline and Hazardous
Materials Administration (PHMSA). Duke Energy Kentucky’s Rider PMM is
applicable to all natural gas customers and was originally approved for recovery
of the Company’s costs to replace its AM07 gas pipeline, subject to authorizations
for certificates of public convenience and necessity (CPCN) for the AMO7
replacements.?
Here, consistent with the Joint Stipulation approved in Case No. 2021-

00190 and the Commission’s December 28, 2022 Order in that case, and as more
fully explained by Company witness Adam Long, Duke Energy Kentucky
proposes to address a new identified integrity risk in the gas delivery system
through the replacement of Aldyl-A pipe. If approved, the Company’s Aldyl-A
pipe replacement project will extend the Rider PMM for an additional five years
beyond what was initially approved by the Commission.

Q. PLEASE EXPLAIN WHAT COSTS THE COMPANY PROPOSES TO
INCLUDE IN RIDER PMM.

A. As outlined in Company witness Long’s testimony, the Company is presently
authorized to recover the costs of replacing its AMO07 Pipeline. The Company will

continue to conduct its AMO07 replacement as originally approved. In this case, the

' In the Matter of the Electronic Application of Duke Energy Kentucky, Inc., for: 1) An Adjustment of the
Natural Gas Rates; 2) Approval of New Tariffs,; and 3) All Other Required Approvals, Waivers, and Relief.
Case No. 2021-00190, Order, p. 23 (Ky. P.S.C. Dec. 28, 2021).

21d.

JEFFERSON “JAY” P. BROWN DIRECT
17



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Company is proposing to include the replacement of Aldyl-A pipe in Rider PMM
to reduce the threat this type of pipe poses to the distribution system.

As it does today with the AMO7 project, the Company will calculate a

revenue requirement to recover a return on the rate base associated with these
incremental capital costs along with recovery of the associated depreciation and
property tax expenses. Rate base would be calculated as it currently is, as gross
plant in-service less accumulated depreciation less accumulated deferred income
taxes associated with the plant in-service. The Company is not proposing to
include any O&M expenses associated with these projects in Rider PMM.
PLEASE EXPLAIN HOW THE COMPANY PROPOSES TO MANAGE
ITS ALDYL-A REPLACEMENT PROGRAM UNDER RIDER PMM.
Upon approval to expand Rider PMM in this proceeding, Duke Energy Kentucky
will file a separate annual CPCN application for each year/phase of the 5 year
Aldyl-A project that would be subject to Commission determination of need.
Rider PMM charges for the Aldyl-A replacement will not appear on a customer’s
bill until such applications are approved by the Commission.

Also going forward, the Company will make annual applications with the
Commission to update Rider PMM, including reconciliation of prior period costs
to actuals, on or before July 1 of each year which is consistent with the current
practice for AMO7, reflecting any new capital projects and the depreciation,
property taxes, and accumulated deferred income taxes of previously approved
capital. The revenue requirement would then be allocated to customer classes

consistent with the cost of service study approved in the Company’s most recent

JEFFERSON “JAY” P. BROWN DIRECT
18



10

11

12

13

14

15

16

17

18

19

20

21

22

23

natural gas base rate case and included in rates effective the first billing cycle of
January of each year.

Additionally, to mitigate the charge to customers, the Company is
proposing to complete the new Aldyl-A project in phases over a 5 year period
commencing after the AMO7 project is completed in 2027. If the Company’s
Aldyl-A proposal is approved in this proceeding, the result is that Rider PMM
will be extended by approximately 7 years, depending upon the recovery of costs.
The Company will plan each annual CPCN filing for the five year Aldyl-A
project to minimize impacts to customers and split the replacements up into
logical geographics sections in an effort to minimize any impact to the area during
construction.

WHAT ARE THE ANTICIPATED COSTS ASSOCIATED WITH THE
NEW ALDYL-A PROJECT?

The Company has 38 miles of Aldyl-A mains and approximately 3,700 services to
replace under this project. Duke Energy Kentucky estimates that the project will
cost approximately $45-50 million dollars over the five year period. This would
approximately equate to one of the seven years of the AMO07 project so the impact
to customer bills would be smaller than the currently approved AMO7 project.
HOW DOES THE COMPANY PROPOSE TO CALCULATE THE
RETURN ON CAPITAL INVESTMENTS INCLUDED IN RIDER PMM?
The Company proposes to calculate the return on any incremental capital
investments associated with a government mandate at the weighted average cost

of capital approved in the Company’s most recent natural gas base rate case.
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HOW WILL CUSTOMERS BE CHARGED UNDER THIS MECHANISM?
As outlined in the proposed tariff supported by Company witness Bruce L.
Sailers, customers would be charged on a volumetric per Ccf basis.

WHY IS RIDER PMM REASONABLE FOR A PROJECT FOR THE
ALDYL-A REPLACEMENT?

Rider PMM provides the ability to effectively respond to PHMSA changes that
are intended to enhance and ensure the safety of the natural gas delivery system.
Rider PMM enables recovery of costs for necessary pipeline replacements in
response to PHMSA regulations and is supported by and in accordance with KRS
278.509.

KRS 278.509 confirms the Commission’s authority to approve pipeline
replacement programs upon application by a utility for recovery of such
replacements that are not currently in base rates. Presently, Rider PMM has been
approved as the mechanism through which the Company recovers costs associated
with the replacement of its AMO07 pipeline.

Including a significant project like the Aldyl-A in Rider PMM will smooth
the impact on rates to customers and as opposed to a base rate case where
customers would feel the impact all at once and ensures that the customer pays for

the actual costs of the project due to the true-up provision in Rider PMM.
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V. CONCLUSION

WERE FR 16(6)(b), FR 16(6)(c), FR 16(6)(f), AND FR 16(7)(t),
SCHEDULES A, B-1, C-1 THROUGH C-2.1, D-1, D-2.6, D-2.17 THROUGH
D-2.23, D-2.25, D-2.27 THROUGH D-2.29, F-1 THROUGH F-7, G-1, H
AND WORKPAPERS; WPB-1A, WPB-1B, WPB-6C-F, WPC-1A, WPC-2A-
E, WPC-2.1A, WPD-2.17A, WPD-2.18A, WPD-2.19A, WPD-2.20A-F, WPD-
2.21A, WPD-22A-B, WPD-2.23A, WPD-2.25A-B, WPD-2.27A-D, WPD-
2.28A-B, WPD-2.29A, WPF-4A-B, WPF-5A-B AND WPH-A PREPARED
BY YOU OR UNDER YOUR DIRECTION AND SUPERVISION?

Yes.

DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.
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I. INTRODUCTION AND PURPOSE

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Rebekah E. Buck, and my business address is 525 South Tryon Street,
Charlotte, North Carolina 28202.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Duke Energy Business Services LLC (DEBS), as Director of
Allocations and Reporting. DEBS provides various administrative and other services
to Duke Energy Kentucky, Inc., (Duke Energy Kentucky or Company) and other
affiliated companies of Duke Energy Corporation (Duke Energy).

PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND
PROFESSIONAL EXPERIENCE.

I graduated with a Bachelor of Arts Degree in Communication Studies from the
University of North Carolina at Chapel Hill and have a Master’s Degree in
Accounting from the University of North Carolina at Charlotte. I am a Certified
Public Accountant in North Carolina. I joined Duke Energy in 2010 in the
Corporate Controller’s Department as a Finance Associate. I progressed from an
Associate to a Lead Accounting Analyst across the six years | supported the
Commercial Renewables segment. In 2018, I moved to a Lead Wholesale
Renewables Analyst position on the Distributed Energy Technology team where |
provided financial modeling support for various regulated renewables projects
across the Duke Energy utilities. In 2019, I returned to the Corporate Controller’s

Department and Commercial Renewables Accounting team as an Accounting
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Manager. In July of 2023 [ was promoted to my current role, Director of Allocations
and Reporting.

PLEASE BRIEFLY DESCRIBE YOUR DUTIES AS DIRECTOR OF
ALLOCATIONS AND REPORTING.

I am responsible for various accounting activities, including the cost allocation
processes for service company costs utilized for Duke Energy and its affiliates,
including allocations to Duke Energy Kentucky.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE KENTUCKY
PUBLIC SERVICE COMMISSION?

Yes. I recently provided testimony on behalf of Duke Energy Kentucky in support of
its application in Case No. 2024-00354.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

My testimony in this proceeding addresses the various cost assignment processes
utilized by Duke Energy Kentucky and its affiliates, including its service company,
DEBS, which as an ordinary course of business provide services among each other.
I discuss the primary service agreements used by Duke Energy Kentucky to enable
the sharing of expertise and personnel between and among the Duke Energy family
of companies and to assign costs for such services. These service agreements
include the following: (1) the Service Company Ultility Service Agreement (DEBS
Service Agreement); (2) the Operating Companies Service Agreement (Operating
Company Service Agreement); (3) the Amended and Restated Operating

Company/Non-Utility Companies Service Agreement (Cost-Based Non-Ultility
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Service Agreement); (4) the Asymmetrically-Priced Duke Energy Kentucky, Inc.,
Non-Utility Companies Service Agreement (Asymmetric Non-Utility Service
Agreement); and (5) the Intercompany Asset Transfer Agreement (Asset Transfer
Agreement). In my testimony, I briefly describe the history of these agreements as
well as the Commission’s approval thereof. I also describe the processes to be used
to assign costs to the various parties under those agreements as well as the nature
and types of cost assignment that Duke Energy Kentucky experiences as a
combination gas and electric utility and wholly owned subsidiary of Duke Energy
Ohio, Inc. (Duke Energy Ohio). I sponsor certain information that I supplied to
Company witness Claire C. Hudson for her use in developing the forecasted
financial data. Finally, I also sponsor the information contained in Filing
Requirement (FR) 16(7)(u).

II. THE SERVICE AGREEMENTS

A. Overview of the Major Service Agreements

DO ALL CHARGES FOR DUKE ENERGY KENTUCKY ORIGINATE ON
DUKE ENERGY KENTUCKY'S BOOKS?

No. Charges can originate either on Duke Energy Kentucky's books for its own
operations or can originate from its parent company, Duke Energy Ohio, and/or
other affiliated companies pursuant to several Commission-approved affiliate
service agreements. These services enable Duke Energy Kentucky to provide safe

and reliable utility service to its Kentucky customers at a reasonable price.
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PLEASE BRIEFLY DESCRIBE THE VARIOUS SERVICE AGREEMENTS
THAT ENABLE DUKE ENERGY KENTUCKY TO PROVIDE SAFE,
RELIABLE, AND REASONABLE SERVICE TO ITS KENTUCKY
CUSTOMERS.

Duke Energy Kentucky has several service agreements in place that allow the
Company to provide services to or receive services from the Duke Energy family
of companies that are incidental or necessary to the provision of utility service.
These agreements provide for the standard procedures and defined accounting
processes for cost assignment that allow these services to occur on an equitably
priced basis among all parties.

I have attached the five major service agreements to my testimony, all of
which were effective when the Company commenced this proceeding and
submitted its pre-filing notice. Attachment REB-1 is the DEBS Service Agreement
that governs the provision of various services and the associated cost allocations to
Duke Energy Kentucky for the services DEBS provides. DEBS is a Federal Energy
Regulatory Commission (FERC) authorized service company that provides various
administrative and other services to Duke Energy Kentucky and other affiliated
companies of Duke Energy.

Attachment REB-2 is the Operating Company Service Agreement that
governs services performed between or among Duke Energy’s regulated utility
operating companies and the cost allocations or assignments for providing and

receiving those services.
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Attachment REB-3 and REB-4 are the two Utility/Non-Utility Companies
Service Agreements, which govern the services performed and cost allocations
between Duke Energy Kentucky and its non-utility affiliates.

Finally, Attachment REB-5 is the Asset Transfer Agreement that allows for
the “at cost” transfer of assets by and between Duke Energy Kentucky and its
regulated utility affiliates.

HAS DUKE ENERGY KENTUCKY HISTORICALLY RELIED UPON
SERVICE AGREEMENTS TO SERVE ITS KENTUCKY CUSTOMERS?

Yes. These service agreements allow Duke Energy Kentucky, and in turn, its
customers to have access to equipment and personnel that are common to utility
operations and share in those costs between multiple businesses as opposed to
having to maintain separate pools of personnel. The use of service agreements has
helped Duke Energy Kentucky, and its regulated utility affiliates, manage staffing
levels and costs through the sharing of common business functions and to have
ready access to experienced and expertly trained personnel to manage its business
and various utility functions. Absent the ability to share these resources, Duke
Energy Kentucky would have to maintain its own independent organizations and
systems, as well as cost responsibility, for various operations including, but not
limited to engineering, construction, operations and maintenance, installation
services, equipment testing, generation technical support, environmental health and
safety and procurement services, not to mention, accounting, human resources,

legal, and other necessary business functions.
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WHY IS THAT?

Duke Energy Kentucky itself is relatively small in size. It has approximately
155,000 electric and approximately 106,142 natural gas customers. Because of its
size, the relationship between Duke Energy Kentucky and its parent, Duke Energy
Ohio, as well as its affiliated regulated and service companies have been
instrumental in allowing Duke Energy Kentucky to provide service to its Kentucky
customers at a reasonable price. The Company has benefitted from the economies
of scale that occur with being part of a larger corporate family that are not present
as a stand-alone entity. By sharing resources and personnel, Duke Energy Kentucky
is able to function as a lean utility without having to invest in its own full-time
corporate personnel and resources that are otherwise able to be shared among a
family of companies.

Throughout its history, Duke Energy Kentucky has benefitted from the
relationships with the families of companies of which it has been a member. Since
1945, Duke Energy Kentucky (f/k/a The Union Light Heat & Power Company) has
been a wholly owned subsidiary of Duke Energy Ohio (f/k/a/ The Cincinnati Gas
& Electric Company [CG&E)). The respective service territories of the two utilities
are contiguous and interconnected. The two companies have operated in symmetry
in terms of personnel and facilities and have shared in costs, equipment, and
personnel, for more than seventy years.

With the creation of Cinergy Corp (Cinergy) in the mid 1990’s, by way of
the merger of the CG&E with Public Service Indiana, to the merger between

Cinergy and Duke Power in 2006, followed by the merger of Duke Energy and
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Progress Energy (Progress) in 2012, to the most recent merger between Duke
Energy and Piedmont Natural Gas Company (Piedmont) in 2016, Duke Energy
Kentucky has benefitted from the pool of expert personnel resources and access to
equipment and expertise from its sister companies. Duke Energy Kentucky has
been able to share in common business functions rather than maintain its own
dedicated and thus duplicative functions. These shared functions include but are
not limited to, executive and management personnel, human resources, accounting,
tax, legal services, and engineering. Through the Operating Company Service
Agreement, Duke Energy Kentucky has also been able to take advantage of the key
personnel employed by its sister utilities, allowing the Company to take advantage
of the economies of scale and best practices that exist with an organization the size
of Duke Energy through shared expertise and resources.

HAVE THERE BEEN ANY CHANGES TO THESE AGREEMENTS SINCE
THE TIME OF THE COMPANY’S LAST NATURAL GAS RATE CASE IN
2021?

There are regular and normal updates to these agreements that occur to reflect
changes in the Duke Energy corporate structure. Companies are routinely dissolved
and are eliminated from some of the agreements. Duke Energy Kentucky routinely
files updates to these agreements when there are material changes and also as part
of its annual reporting. These agreements are included in the Appendix to the
Company’s Cost Allocation Manual that is routinely submitted to the Commission

annually in March.
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Since the time of the Company’s last natural gas base rate case in 2021,
there have been ministerial changes to some of these agreements primarily to reflect
the addition or removal of the parties (affiliated companies) to these agreements.
As a result of these and other additions and deletions to the service agreement
participants, allocations (direct and indirect) between and among the parties have
also changed over the years. There have not been any substantial changes to these
agreements since the Company’s recently concluded electric base rate case, Case
No. 2024-00354.

PLEASE BRIEFLY DESCRIBE THE DEBS AGREEMENT.

This agreement permits DEBS to provide services that are corporate or general
utility in nature and are used by various business units, including Duke Energy
Kentucky. In general, the services provided by the service companies include, but

are not limited to the following:

¢ Information Systems; e Power and Gas Planning

e Meters; and Operations;

e Transportation; e Public Affairs;

e System Maintenance; o Legal;

e Marketing and Customer e Rates;
Relations; ¢ Finance;

e Transmission and Distribution e Rights of Way;
Engineering and Construction; e Internal Auditing;

e Power and Gas Engineering and e Environmental, Health and Safety;
Construction; e Fuels;

e Human Resources; e Investor Relations;

e Supply Chain; e Planning; and

e Facilities; e Executive.

e Accounting;

By the terms of the DEBS Service Agreement, compensation for any service
rendered by DEBS to its utility affiliates is the fully embedded cost thereof (i.e.,
the sum of: (i) direct costs; (i1) indirect costs; and (iii) costs of capital), except to
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the extent otherwise required by Section 482 of the Internal Revenue Code. Each
client company is required to reasonably cooperate with each respective service
provider to record billings and payments in their common accounting systems. The
affiliate companies receiving services from DEBS are referred to as “Client
Companies.”

PLEASE BRIEFLY DESCRIBE THE OPERATING COMPANY SERVICE
AGREEMENT AND ITS HISTORY.

Like the DEBS Service Agreement, the Operating Company Service Agreement
has been in place in some form for decades. Under this agreement, Duke Energy
Kentucky and its utility affiliates, Duke Energy Carolinas LLC., (Duke Energy
Carolinas), Duke Energy Ohio, Duke Energy Indiana, LLC., (Duke Energy
Indiana), Duke Energy Progress, LLC., Duke Energy Florida, LLC., and Piedmont,
are permitted to provide and receive services to and from each other in the normal
course of conducting business at the providing company’s fully embedded cost.
This agreement was most recently approved by the Commission on June 1, 2017,
in Case No 2016-00312 reflecting the addition of Piedmont. Prior to that, the
agreement was reviewed and approved by the Commission on August 2, 2011, in
Case No 2011-00124, as part of the merger of Duke Energy Corporation and
Progress. A copy of this agreement included as Attachment REB-2. The services
which may be provided between affiliate operating companies may include, but are
not limited to the following:

Engineering and Construction;
Operations and Maintenance;
Installation Services;
Equipment Testing;

Generation Technical Support;
Environmental, Health and Safety;
Customer Operations; and
Procurement Services.

REBEKAH E. BUCK DIRECT
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By the terms of the Operating Company Service Agreement, compensation

for any service rendered between utility affiliates is the fully embedded cost thereof
(i.e., the sum of: (i) direct costs; (ii) indirect costs; and (iii) costs of capital), except
to the extent otherwise required by Section 482 of the Internal Revenue Code. Each
client company is required to reasonably cooperate with each respective service
provider to record billings and payments in their common accounting systems.
PLEASE DESCRIBE THE TWO NON-UTILITY SERVICE
AGREEMENTS.
Duke Energy Kentucky is a party to two service agreements that identify services
and cost allocations between the Company and its non-utility affiliates. The
distinction between these two agreements is due to timing in relation to FERC
orders and the types of pricing for the provision of services allowed therein.

Under the Cost-Based Non-Utility Service Agreement, Duke Energy
Kentucky and certain of its non-utility affiliates are authorized to provide certain
services to one another, priced at the providing company’s fully embedded cost. A
copy of this agreement is included in Attachment REB-3. This agreement was last
approved by the Commission on November 27, 2005, in Case No 2005-00228, as
part of the merger of Duke Energy Corporation and Cinergy Corp. The permitted
services provided by Duke Energy Kentucky to certain of its non-utility affiliates
may include, but are not limited to the following:

e Engineering and Construction;
e Operations and Maintenance;
e Installation Services;

e Equipment testing;

e Generation Technical Support;

REBEKAH E. BUCK DIRECT
10



10

11

12

13

14

15

16

17

18

e Environmental, Health and Safety; and
e Procurement Services.

The types of services that may be provided by certain non-utility affiliates

to Duke Energy Kentucky, include, but are not limited to, the following:

e Information Technology Services; e Meter Reading;

e Monitoring; e Materials Management;

¢ Surveying; e Vegetation Management; and
e Inspecting; e Marketing and Customer

¢ Constructing; Relations.

e [Locating and Marking of Overhead

and Underground Utility Facilities;

By the terms of the Cost-Based Non-Utility Service Agreement, requests
for services will be made in writing, in substantially the same form as set forth in
“Exhibit A” of the Agreement. Compensation for any service rendered between
Duke Energy Kentucky and its non-utility affiliates are the fully embedded cost
thereof (i.e., the sum of: (1) direct costs; (ii) indirect costs; and (iii) costs of capital),
except to the extent otherwise required by Section 482 of the Internal Revenue
Code. The non-utility affiliates that are parties to this agreement are limited to those
that existed prior to FERC’s February 2008 Order 707 (Order 707) that expanded
FERC’s asymmetrical pricing rules to include transfers of non-power goods and
services between a franchised utility and its non-utility affiliates.

Non-utility companies that became affiliates of Duke Energy Kentucky
after Order 707 are subject to a different service agreement, the Asymmetric Non-
Utility Service Agreement, included as Attachment REB-4. The Asymmetric Non-
Utility Service Agreement was created in response to Order 707. The non-utility
affiliates who are parties to this agreement are subject to the asymmetric pricing

requirements of FERC, which is also consistent with Kentucky’s own default
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affiliate pricing requirements. Duke Energy Kentucky provides (non-tariffed)
goods or services to a Party to this agreement at the greater of cost or market but
pays the lesser of cost or market for any goods or services received under this
agreement.

CAN YOU PLEASE EXPLAIN WHAT CHANGED WITH THE FERC 707
ORDER?

It is my understanding that prior to Order 707, FERC’s asymmetrical pricing rules
only applied to transfers of non-power goods and services between franchised
utilities and nonregulated utility affiliates. However, following the Order 707
ruling, FERC’s asymmetric pricing requirements were extended to all transactions
between utilities and their non-utility affiliates. This asymmetric pricing
requirement excluded services provided by service companies or services between
and among regulated utility affiliates. The Order 707 ruling also provided a
grandfathering exception to the asymmetric pricing for pre-existing service
agreements between regulated utilities and their non-regulated non-utility affiliates,
as well as state affiliate pricing rules that are stricter than FERC’s pricing
restrictions.

In short, the Asymmetric Non-Ultility Service Agreement was entered into
in response to FERC Order 707 and includes new affiliates that were created after
the effective date of Order 707 and that are not grandfathered as parties under the
Cost-Based Non-Utility Service Agreement. The Cost-Based Non-Utility Service
Agreement remains unchanged since the issuance of Order 707, except to reflect

the dissolution of non-utility companies that were at one time a party. No new
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companies have been added to that Cost-Based Non-Utility Agreement since the
Order 707.

PLEASE EXPLAIN HOW SERVICES BETWEEN DUKE ENERGY
KENTUCKY AND ITS AFFILIATES THAT ARE NOT COVERED BY THE
AFOREMENTIONED SERVICE AGREEMENTS ARE PRICED?
Non-covered services, as well as non-utility affiliates that are not a party to the
Cost-based Non-Utility Service Agreement, must follow Kentucky’s stricter
asymmetric pricing for any transaction with Duke Energy Kentucky unless
Commission approval and a waiver is first obtained.

PLEASE EXPLAIN AND DESCRIBE THE ASSET TRANSFER
AGREEMENT.

This agreement permits the transfer of assets between and among Duke Energy
Kentucky and its regulated utility affiliates, excluding commodities, at the
transferring company’s fully—allocated cost, subject to certain limitations. This
agreement was most recently approved by the Commission on June 1, 2017, in Case
No. 2016-00312, to reflect the addition of Piedmont. Prior to that, the Commission
approved the agreement on August 2, 2011, in Case No. 2011-00124, as part of the
merger of Duke Energy and Progress Energy. A copy of this agreement is included

as Attachment REB-5.
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ARE THERE ANY LIMITATIONS APPLICABLE TO TRANSACTIONS
INVOLVING DUKE ENERGY KENTUCKY UNDER THE ASSET
TRANSFER AGREEMENT?

Yes. The Commission approved this agreement under several conditions, including
that:

e Duke Energy Kentucky agrees that it would continue to seek
Commission approval under KRS 278.218 over all transactions
involving Duke Energy Kentucky assets that have an original book
value of over $1,000,000 and that are to be transferred for reasons other
than obsolescence or if the parts are to be used to continue to provide
service to the utility customers;

e Duke Energy Kentucky agrees to abide by the KRS 278.218 approval
threshold for transfers involving its natural gas assets; and

e Duke Energy Kentucky maintains a list of all transactions under the
Intercompany Asset Transfer Agreement in its Cost Allocation Manual
(CAM).

DOES DUKE ENERGY KENTUCKY MAINTAIN THE LIST OF
TRANSACTIONS IN ITS CAM?
Yes. The Company submits those transactions to the Commission annually each

March as part of an annual CAM update.

REBEKAH E. BUCK DIRECT
14



10

11

12

13

14

15

16

17

18

19

20

21

. COST ALLOCATIONS

A. Overview of Cost Allocations

PLEASE DESCRIBE WHAT IS MEANT BY THE TERM “COST.”

“Cost,” as used in the service agreements, excluding the Asset Transfer Agreement,
means fully embedded cost, which is the sum of: (1) direct costs; (2) indirect costs;
and (3) cost of capital. Direct costs include labor, material and other expenses
incurred specifically for a particular service and any associated loadings. Indirect
costs include labor, material and other expenses, and any associated loadings that
cannot be directly identified with any particular service. Indirect costs include, but
are not limited to, overhead costs, administrative support costs, and taxes. Cost of
capital represents financing costs, including, but not limited to, interest on debt and
a fair return on equity to shareholders.

The Asset Transfer Agreement includes a different definition of “Cost”
applicable to inventory items, defined as: (i) for items of inventory accounted for
in the FERC Uniform System of Accounts account 154 (“Inventory Items”), the
average unit price of such Inventory Items as recorded on the books of the
Transferor, plus stores, freight, handling, and other applicable costs, and (ii) for
assets other than Inventory Items, net book value. Additionally, this agreement
provides an alternative that allows for the replacement in kind of any asset
transferred under the agreement.

PLEASE DESCRIBE THE COST ALLOCATIONS THAT AFFECT DUKE
ENERGY KENTUCKY AND ITS AFFILIATES?

In general, there are four primary categories of cost allocations that affect Duke
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Energy Kentucky and its affiliates: (1) cost allocations from DEBS; (2) cost
allocations between Duke Energy Kentucky and Duke Energy Ohio for common
costs shared by Duke Energy Ohio and Duke Energy Kentucky; (3) cost allocations
for goods and services provided between and among Duke Energy Kentucky and
its sister regulated utilities; and (4) administrative and general (A&G) cost
allocations between its natural gas and electric operations for both capital and
expense accounts.

Duke Energy Kentucky also provides various services and goods to and
receives various services and goods from its regulated and non-regulated affiliates
as set forth in various service agreements I previously described.

WHAT ARE “LOADINGS”?

“Loadings” represent costs that are incurred and aggregated in “cost pools,” which
are then subsequently “loaded” out to specific entities and projects by attaching an
additional charge (loading rate) to the associated direct cost. Duke Energy’s
loadings include fringe benefits (e.g., medical, dental, pension, postretirement),
indirect labor (e.g., vacation, holiday, sick-time), stores, freight and handling (e.g.,
material management labor, freight), transportation (e.g., vehicle leases, fuel, oil),
and payroll taxes (e.g., Federal Insurance Contributions Act (FICA) taxes, and state
and federal unemployment taxes). Loading rates are determined through annual
studies of both actual and budgeted information and are calculated by dividing the
anticipated component costs by anticipated labor cost, material issues, or vehicle

utilization, as applicable.
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B. Cost Allocations Under the Service Agreements

PLEASE DESCRIBE HOW COSTS INCURRED BY DEBS ARE
ACCOUNTED FOR UNDER THE SERVICE AGREEMENTS.

DEBS maintains an accounting system in which all of its costs are accumulated.
These costs are charged to the appropriate Client Companies (as defined in the
agreement) monthly, using one of the three approved methods of assignment.
WHAT ARE THE APPROVED METHODS OF ASSIGNMENT?

The approved methods of assignment are: (1) directly assignable; (2) distributable;
and (3) allocable.

PLEASE DESCRIBE EACH METHOD OF ASSIGNMENT.

The directly assignable basis of cost assignment is utilized to directly charge costs
for services specifically performed for a single Client Company. Costs are direct
charged to the extent possible. The distributable cost assignment method is used to
assign costs for services rendered specifically for two or more Client Companies.
This method means that the cost is either directly charged or allocated to two or
more, but not all, of the Client Companies. For example, costs incurred on behalf
of Duke Energy Kentucky, Duke Energy Ohio, and Duke Energy Indiana would be
directly charged or allocated, as appropriate, and distributed across all three
applicable entities in which these costs related. The allocable method of assignment
is used to allocate costs for services of a general nature, which are applicable to all

Client Companies or to a class or classes of Client Companies.
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WHAT TYPES OF EXPENDITURES ARE DIRECTLY ASSIGNED FROM
DEBS TO DUKE ENERGY KENTUCKY?

DEBS employees who work on a project specifically for Duke Energy Kentucky
charge their labor and expenses directly to Duke Energy Kentucky. For example,
the legal services function will charge Duke Energy Kentucky directly for work
performed specifically for Duke Energy Kentucky. This is determined by the
number of hours spent on jurisdictional activities.

PLEASE EXPLAIN THE ALLOCABLE CHARGES FROM DEBS TO
DUKE ENERGY KENTUCKY.

Allocable charges to Duke Energy Kentucky are for a portion of expenditures
originating on DEBS’ books that are applicable to Duke Energy Kentucky and one
or more other Client Companies, but which are not directly assignable to Duke
Energy Kentucky. These charges are allocated to Duke Energy Kentucky based on
allocation ratios set forth in Appendix A of the DEBS Service Agreement. For
example, costs related to Investor Relations activities are applicable to all Duke
Energy affiliates but cannot be directly charged to any one affiliate. Those costs are
allocated to all affiliates using the allocation factor described for the Investor
Relations Function in Appendix A of the DEBS Service Agreement.

WHAT ARE THE ALLOCATION METHODS SPECIFIED IN APPENDIX
A OF THE DEBS SERVICE AGREEMENT?

Twenty (20) allocation ratios are specified in the DEBS Service Agreement. These
ratios are the: (1) Sales Ratio; (2) Electric Peak Load Ratio; (3) Number of

Customers Ratio; (4) Number of Employees Ratio; (5) Construction-Expenditures
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Ratio; (6) Miles of Distribution Lines Ratio; (7) Circuit Miles of Electric
Transmission Lines Ratio; (8) Millions of Instructions Per Second Ratio; (9)
Revenues Ratio; (10) Inventory Ratio; (11) Procurement Spending Ratio; (12)
Square Footage Ratio; (13) Gross Margin Ratio; (14) Labor Dollars Ratio; (15)
Number of Personal Computer Work Stations Ratio; (16) Number of Information
Systems Servers Ratio; (17) Total Property, Plant and Equipment Ratio; (18)
Generating Unit MW Capability Ratio; (19) Number of Meters Ratio; and (20)
O&M Expenditures Ratio.

WHAT WAS THE RATIONALE BEHIND THE SELECTION OF THESE
RATIOS?

Consistent with traditional cost causation principles, the ratios represent “cost
drivers” for a particular function (i.e., those factors which are the greatest
contributors to costs). For example, costs related to human resources are allocated
based on the Number of Employees Ratio. Costs related to support of personal
computers are allocated based on the Number of Personal Computer Work Stations
Ratio. Costs related to meter reading and to customer billing and payment
processing in the Marketing and Customer Relations Function are allocated based
on the Number of Customers Ratio. For some functions, costs of a general nature
are allocated based on a weighted-average of more than one ratio. The DEBS

Service Agreement describes how the weighted-average ratios are calculated.
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UNDER WHAT CIRCUMSTANCES ARE THE ALLOCATION RATIOS
SET FORTH IN APPENDIX A OF THE DEBS SERVICE AGREEMENT
USED TO DETERMINE CHARGES TO DUKE ENERGY KENTUCKY?
The allocation ratios provided in Appendix A of the DEBS Service Agreement are
used to assign charges to Client Companies, including Duke Energy Kentucky, for
activities that cannot be charged directly. For example, costs associated with the
human resources function are allocated to the Client Companies, including Duke
Energy Kentucky, using the Number of Employees Ratio as provided in the DEBS
Service Agreement.

WHAT PROCESSES DO DEBS EMPLOYEES FOLLOW IN
ALLOCATING THEIR TIME AND EXPENSES?

All source documents (e.g., time records, expense accounts, and journal entries)
applicable to DEBS require a special input code, “Operating Unit” (OU), to be used.
The initiating department determines the appropriate OU for each transaction. The
specific OU indicates whether the cost should be assigned directly, distributed, or
allocated, and it also determines the appropriate percentage allocation to be used.
Using the OU, the accounting system will process each transaction and assign the
appropriate costs to each respective Client Company. For the allocable OUs, the
percentage allocated to each Client Company is determined periodically, at a
minimum on an annual basis, by way of a cost study.

PLEASE DESCRIBE FURTHER THE COST STUDY USED TO
DETERMINE THE OU ALLOCATION PERCENTAGES.

On a periodic basis, but no less than annually, DEBS conducts a cost study,
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applying the applicable data to the allocation ratios described in Appendix A to the
DEBS Service Agreement. From these cost studies, DEBS updates the allocation
percentages of each allocable OU to reflect the current underlying foundation of
the allocation ratios. For example, annually, the OU based on the number of
employees, which is primarily utilized by the human resources function within
DEBS, is updated to reflect the number of employees of each of DEBS’ affiliate
companies.

WERE ANY AUDITS CONDUCTED OF DEBS?

Yes. Duke Energy has conducted an internal audit of DEBS’ cost allocations on a
regular basis. In addition, Duke Energy Kentucky agreed to a series of bi-annual
audits of its affiliate transactions as part of various merger commitments. The final
and most recently completed audit was submitted to the Commission on June 20,
2017. To date, these audit reports support that Duke Energy has adequate processes
in place for allocating costs and have not found any material or significant
deficiencies.

C. Cost Allocations for Common Costs Shared by Duke Energy
Kentucky and Duke Energy Ohio

PLEASE EXPLAIN THE DIRECT CHARGES FROM DUKE ENERGY
OHIO TO DUKE ENERGY KENTUCKY?

Direct charges from Duke Energy Ohio to Duke Energy Kentucky are for costs
such as employee labor, employee expenses, and inventory (material) transactions
which are specifically incurred for Duke Energy Kentucky’s natural gas and/or

electric operations.
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WHAT TYPES OF CHARGES ARE ALLOCATED TO DUKE ENERGY
KENTUCKY FROM DUKE ENERGY OHIO?

Charges allocated to Duke Energy Kentucky from Duke Energy Ohio represent a
portion of costs originating on Duke Energy Ohio’s books that apply to natural gas
and/or electric activities which cannot be charged directly and which apply to both
Duke Energy Kentucky and Duke Energy Ohio.

WHAT TYPES OF EXPENDITURES ARE CHARGED DIRECTLY
VERSUS ALLOCATED TO DUKE ENERGY KENTUCKY?

The majority of common costs for Duke Energy Kentucky and Duke Energy Ohio
are direct charged to the appropriate affiliate. Expenditures incurred directly for a
specific project can be charged directly to Duke Energy Kentucky. A small portion
of common costs may be allocated to Duke Energy Kentucky from Duke Energy
Ohio. These costs include certain metering and customer related costs.

Cost Allocations for Common Costs Shared by Duke Energy Kentucky and
Duke Energy’s Carolina Utilities

PLEASE EXPLAIN THE AFFILIATE CHARGES FROM DUKE ENERGY
CAROLINAS AND DUKE ENERGY PROGRESS TO DUKE ENERGY
KENTUCKY?

As part of the Duke Energy and Progress Energy merger certain employees who
were engaged in core utility functions that primarily supported the Carolina utilities
were transferred in 2013 from DEBS into one of the Carolina utilities. While these
employees primarily support the Carolinas, they also provide support to other
jurisdictions including Duke Energy Kentucky. As a result of the transfer of

employees there was an increase in charges from the Carolinas that was previously
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incurred from DEBS.

WHAT TYPES OF CHARGES ARE ALLOCATED TO DUKE ENERGY
KENTUCKY FROM DUKE ENERGY’S CAROLINA UTILITIES?

Charges allocated to Duke Energy Kentucky from Duke Energy’s Carolina utilities
represent a portion of costs originating on the Carolina utilities books that apply to
electric and/or natural gas activities which cannot be charged directly and apply to
multiple Duke Energy jurisdictions including Duke Energy Kentucky.

WHAT TYPES OF EXPENDITURES ARE CHARGED DIRECTLY
VERSUS ALLOCATED TO DUKE ENERGY KENTUCKY?

The majority of common costs for Duke Energy Kentucky and Duke Energy’s
Carolina utilities are direct charged to the appropriate affiliate. Expenditures
incurred directly for a specific project can be charged directly to Duke Energy
Kentucky. A small portion of common costs are allocated to Duke Energy’s utilities
from the Carolina’s including Duke Energy Kentucky. These costs are primarily
customer operations related, but also include smaller amounts for engineering,
construction, operation, maintenance, and fuel purchasing related costs.

A&G Cost Allocations Between Duke Energy Kentucky’s Natural Gas and
Electric Operations

WHAT TYPES OF EXPENDITURES ARE CHARGED DIRECTLY
VERSUS ALLOCATED TO DUKE ENERGY KENTUCKY NATURAL GAS
OR ELECTRIC OPERATIONS?

Most expenditures incurred directly for a specific project can be charged directly
to a gas or an electric account. Certain administrative costs for general support

functions, such as Accounts Payable and Accounting, are common to both natural
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gas and electric operations, and must be allocated. In addition, a portion of those
costs is also capitalized.

HOW HAVE THE ALLOCATION BASIS FOR A&G EXPENDITURES
BEEN DETERMINED?

To the extent that costs cannot be directly charged to natural gas and/or electric
expense, they are allocated using a subset of the basis specified in the Operating
Company Service Agreement. Annually, a cost study is conducted, applying the
applicable data to this subset of allocation. From these cost studies, the allocation
percentages of each allocable OU are updated to reflect the current underlying
foundation of the allocation ratios. For example, annually, the OU based on the
labor dollars ratio, which is primarily utilized for employee related costs, is updated
to reflect the labor dollars in both the natural gas and electric functions of Duke
Energy Kentucky.

HOW IS THIS INFORMATION USED TO DETERMINE ASSIGNMENT
OF COMMON A&G COSTS?

The cost allocation process for common A&G expenditures allocates costs based
on statistical data that best relates to the specific activity to be allocated. For
example, employee related costs to be allocated are distributed based on the labor
dollars ratio.

WERE THE CURRENT ALLOCATION PROCESSES YOU DESCRIBED
REFLECTED IN THE FORECASTED TEST PERIOD OF THIS CASE?

Yes.
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DO YOU ANTICIPATE THE COST ALLOCATION PROCESSES TO
HAVE A MATERIAL IMPACT TO THE AMOUNT OF EXPENDITURES
ALLOCATED TO DUKE ENERGY KENTUCKY’S NATURAL GAS
OPERATIONS ON AN ONGOING BASIS?

No. Many of the allocation factors are the same as the previous allocation factors.
All of the allocation factors have been developed with the intent of assigning costs
consistent with cost causation. Given that objective, I do not anticipate a material
impact to the amount of expenditures allocated to Duke Energy Kentucky’s natural
gas operations.

IV.  SCHEDULES AND FILING REQUIREMENTS
SPONSORED BY WITNESS

PLEASE DESCRIBE FR 16(7)(u).

FR 16(7)(u) contains the affiliate allocations during the base period, forecasted test
period and previous three calendar years.

PLEASE DESCRIBE FR 16(7)(u)(1) SECTION A.

FR 16(7)(u)(1) Section A outlines the service functions and methods used during
the test year according to the Operating Company Service and Cost-based Non-
Utility Service Agreements to allocate costs that could not be charged directly by
DEBS to the regulated and non-regulated Duke Energy affiliates, including Duke
Energy Kentucky. FR 16(7)(u) Attachment A summarizes the total amount of
expenditures charged from DEBS to Duke Energy Kentucky for the three years
ended December 31, 2022; 2023; and 2024; and for the base period and the
forecasted test period which include the twelve-month periods ending August 31,

2025, and December 31, 2026, respectively.

REBEKAH E. BUCK DIRECT
25



10

11

12

13

14

15

16

17

18

19

20

21

22

23

ARE THE ALLOCATION METHODS LISTED IN FR 16(7)(u)(1) SECTION
A; THE SAME COST ALLOCATION METHODS CONTAINED IN THE
UTILITY SERVICE AGREEMENT APPROVED FOR USE IN 2010?

The allocation methods listed in FR 16(7)(u)(1) Section A are the twenty allocation
methods contained in the current Utility Service Agreement.

PLEASE BRIEFLY DESCRIBE FR 16(7)(u)(2-4) SECTION A AND FR
16(7)(u) ATTACHMENT A.

FR 16(7)(u)(2-4) Section A and FR 16(7)(u) Attachment A provide the basis used
to allocate common charges between DEBS and Duke Energy Kentucky. FR
16(7)(u) Attachment A identifies 16 allocation methods used during the test period
to allocate to Duke Energy Kentucky Electric which are either specifically
identified or a combination of the allocation methods identified on FR 16(7)(u)(1)
Section A. FR 16(7)(u)(2-4) Section A and FR 16(7)(u) Attachment A provide the
amount of these costs allocated to Duke Energy Kentucky Electric for the three
years ended December 31, 2022; 2023; and 2024; for the base period, and for the
forecasted test period ending August 31, 2025 and December 31, 2026,
respectively.

PLEASE BRIEFLY DESCRIBE FR 16(7)(u)(1) SECTION B, 16(7)(u)(2-4)
SECTION B, AND FR 16(7)(u) ATTACHMENT B.

FR 16(7)(u)(1) Section B describes the process for assigning costs between Duke
Energy Ohio and Duke Energy Kentucky which originate on Duke Energy Ohio’s
books and are directly assigned or allocated to Duke Energy Kentucky. FR

16(7)(u)(2-4) Section B and FR 16(7)(u) Attachment B provide the basis used to
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allocate charges and the amount of these costs allocated to Duke Energy Kentucky
for the three years ended December 31, 2022; 2023; and 2024; for the base period,
and for the forecasted test period ending August 31, 2025, and December 31, 2026,
respectively.

PLEASE BRIEFLY DESCRIBE FR 16(7)(u)(1) SECTION C, FR 16(7)(u)(2-
4) SECTION C, AND FR 16(7)(u) ATTACHMENT C.

FR 16(7)(u)(1) Section C describes the purpose and process for assigning costs
between Duke Energy Carolina, Duke Energy Progress and Duke Energy
Kentucky, which originate on Duke Energy’s Carolina utilities books and are
directly assigned or allocated to Duke Energy Kentucky. FR 16(7)(u)(2-4) Section
C and FR 16(7)(u) Attachment C provide the basis used to allocate charges and the
amount of these costs allocated to Duke Energy Kentucky for the three years ended
December 31, 2022; 2023; and 2024; for the base period, and for the forecasted test
period ending August 31, 2025, and December 31, 2026, respectively.

PLEASE BRIEFLY DESCRIBE FR 16(7)(u)(1) SECTION D, FR 16(7)(u)(2-
4) SECTION D, AND FR 16(7)(u) ATTACHMENT D.

FR 16(7)(u)(1) Section D provides the basis used to allocate A&G charges between
gas and electric operations for those items that cannot be directly charged. FR
16(7)(u)(2-4) Section D and FR 16(7)(u) Attachment D summarize the total amount
of A&G expenditures allocated between gas and electric A&G expense accounts
for the three years ended December 31, 2022; 2023; and 2024; for the base period,
and for the forecasted test period ending August 31, 2025, and December 31, 2026,

respectively.
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ARE THE ALLOCATIONS INDICATED ON FR 16(7)(u)(1) SECTION D
USED TO DETERMINE ALL CHARGES THAT SHOULD BE RECORDED
TO GAS AND ELECTRIC OPERATIONS FOR BOTH CAPITAL AND
EXPENSE ACCOUNTS?

No. Expenditures applicable to gas or electric operations are charged directly
whenever possible. For example, employees performing work on a specific project
will charge directly to the appropriate gas and/or electric expense or capital account.
IN YOUR OPINION, ARE THE ALLOCATION FACTORS AND COSTS
ASSIGNED TO DUKE ENERGY KENTUCKY REASONABLE?

Yes. These costs are reasonable. All costs are assigned and allocated in compliance
with these agreements. Duke Energy’s and the Company’s accounting processes
are audited and verified to ensure that costs are properly assigned and allocated.
The amount of costs that are being allocated to Duke Energy Kentucky are
consistent with what the Company would otherwise experience if it did not have
the benefit of being a part of a larger family of utilities. In fact, based upon the
Duke Energy market research for determining salaries for shared and utility
employees, the costs of common business functions that are allocated to Duke
Energy Kentucky and shared among all affiliated companies result in a lower
overall cost to the individual companies than if they had to maintain separate and
duplicative individual functions.

DID YOU PROVIDE ANY INFORMATION TO OTHER WITNESSES FOR
THEIR USE IN THIS PROCEEDING?

Yes, I supplied Ms. Hudson with the allocation factors in effect for her use in

REBEKAH E. BUCK DIRECT
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developing the forecasted financial data.

V. CONCLUSION

WERE ATTACHMENTS REB-1, REB-2, REB-3, REB-4, REB-5, THE
INFORMATION YOU PREPARED FOR MS. HUDSON AND FR 16(7)(u)
PREPARED BY YOU OR UNDER YOUR SUPERVISION?

Yes.

DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.

REBEKAH E. BUCK DIRECT
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VERIFICATION

STATE OF NORTH CAROLINA
SS:

COUNTY OF MECKLENBURG

The undersigned, Rebekah E. Buck, Director of Allocations and Reporting, being
duly sworn, deposes and says that she has personal knowledge of the matters set forth in

the foregoing testimony and that it is true and correct to the best of her knowledge,

Rebelah £ Ruck-

Rebekah E. Buck Affiant

information and belief.

Subscribed and sworn to before me by Rebekah E. Buck on this !Cﬁ’bc\lay of May,
2025.

oy, &,QW% Q@w]/,_
R

NOTARY PUBLIC

‘.. so00s,

\SSIo,)

My Commission Expires: Ol IZ\ / 2.9
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SERVICE COMPANY
UTILITY SERVICE AGREEMENT

This Service Company Utility Service Agreement (this “Agreement”) is by
and among Duke Energy Carolinas, LLC (“DEC”), a North Carolina limited liability
company, Duke Energy Ohio, Inc., an Ohio corporation (“DEQ”), Duke Energy
Indiana, LLC an Indiana limited liability company (“DEI”), Duke Energy Kentucky,
Inc., a Kentucky corporation (“DEK”), Duke Energy Progress, LLC, a North
Carolina limited liability company (“DEP”), Piedmont Natural Gas Company, Inc.,
a North Carolina corporation (“Piedmont”), Duke Energy Florida, LLC (“DEF”), a
Florida limited liability company, and Duke Energy Business Services LLC
("DEBS”), a Delaware limited liability company. DEBS is sometimes hereinafter
referred to as a “Service Company.” DEC, DEO, DEI, DEK, DEP, DEF, and
Piedmont are sometimes hereinafter referred to individually as a “Client
Company” and collectively as the “Client Companies”. The Effective Date as
stated herein is the date on which this Agreement is executed or, as may be
required, submitted to the appropriate regulatory body for approval, whichever
occurs last. This Agreement supersedes and replaces in its entirety all previous
Service Company Utility Service Agreements dated before the Effective Date of

this Agreement.
WITNESSETH

WHEREAS, each of the Client Companies and the Service Company are

direct or indirect subsidiaries of Duke Energy Corporation;

WHEREAS, the Service Company and the Client Companies have
entered into this Agreement whereby the Service Company agrees to provide
and the Client Companies agree to accept and pay for various services as
provided herein at cost, except to the extent otherwise required by Section 482 of

the Internal Revenue Code; and
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WHEREAS, economies and efficiencies benefiting the Client Companies
will result from the performance by the Service Company of services as herein

provided;

NOW, THEREFORE, in consideration of the premises and the mutual
agreements herein contained, the parties to this Agreement covenant and agree

as follows:
ARTICLE | - SERVICES

Section 1.1 The Service Company shall furnish to the Client Companies,
upon the terms and conditions hereinafter set forth, such of the services
described in Appendix A hereto, at such times, for such periods and in such
manner as the Client Companies may from time to time request and which the
Service Company concludes it is equipped to perform. The Service Company
shall also provide Client Companies with such special services, including without
limitation cost management services, in addition to those services described in
Appendix A hereto, as may be requested by a Client Company and which the
Service Company concludes it is equipped to perform. In supplying such
services, the Service Company may (i) arrange, where it deems appropriate, for
the services of such experts, consultants, advisers and other persons with
necessary qualifications as are required for or pertinent to the rendition of such
services, and (ii) tender payments to third parties as agent for and on behalf of
Client Companies, with such charges being passed through to the appropriate

Client Companies.

Section 1.2 Each of the Client Companies shall take from the Service
Company such of the services described in Section 1.1 and such additional
general or special services, whether or not now contemplated, as are requested
from time to time by the Client Companies and which the Service Company

concludes it is equipped to perform.
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Section 1.3 The services described herein shall be directly assigned,
distributed or allocated by activity, process, project, responsibility center, work
order or other appropriate basis. A Client Company shall have the right from
time to time to amend, alter or rescind any activity, process, project, responsibility
center or work order, provided that (i) any such amendment or alteration which
results in a material change in the scope of the services to be performed or
equipment to be provided is agreed to by the Service Company, (ii) the cost for
the services covered by the activity, process, project, responsibility center or
work order shall include any expense incurred by the Service Company as a
direct result of such amendment, alteration or rescission of the activity, process,
project, responsibility center or work order, and (iii) no amendment, alteration or
rescission of an activity, process, project, responsibility center or work order shall
release a Client Company from liability for all costs already incurred by or
contracted for by the Service Company pursuant to the activity, process, project,
responsibility center or work order, regardless of whether the services associated

with such costs have been completed.

Section 1.4 The Service Company shall maintain a staff trained and
experienced in the design, construction, operation, maintenance and

management of public utility properties.
ARTICLE Il - COMPENSATION

Section 2.1 Except to the extent otherwise required by Section 482 of
the Internal Revenue Code, as compensation for the services to be rendered
hereunder, each of the Client Companies shall pay to the Service Company all
costs which reasonably can be identified and related to particular services
performed by the Service Company for or on its behalf. Where more than one
Client Company is involved in or has received benefits from a service performed,
costs will be directly assigned, distributed or allocated, as set forth in Appendix A
hereto, between or among such companies on a basis reasonably related to the
service performed to the extent reasonably practicable.
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Section 2.2 The method of assignment, distribution or allocation of costs
described in Appendix A shall be subject to review annually, or more frequently if
appropriate. Such method of assignment, distribution or allocation of costs may
be modified or changed by the Service Company without the necessity of an
amendment to this Agreement, provided that in each instance, all services
rendered hereunder shall be at actual cost thereof, fairly and equitably assigned,
distributed or allocated, except to the extent otherwise required by Section 482 of
the Internal Revenue Code. The Service Company shall promptly advise the
Client Companies of any material changes in such method of assignment,
distribution or allocation. As appropriate, the Client Companies shall advise the
North Carolina Utilities Commission (“NCUC”), the Public Service Commission of
South Carolina, the Florida Public Service Commission; the Indiana Utility
Regulatory Commission, the Public Utilities Commission of Ohio, the Kentucky
Public Service Commission, and the Tennessee Regulatory Authority ("the
“‘Affected State Commissions”) of any such changes. Such notice shall be in
compliance with the requirements of applicable state law, regulations and

regulatory conditions.

Section 2.3 The Service Company shall render a monthly statement to
each Client Company which shall reflect the billing information necessary to
identify the costs charged for that month. By the last day of each month, each
Client Company shall remit to the Service Company all charges billed to it. For
avoidance of doubt, the Service Company and each Client Company may satisfy
the foregoing requirement by recording billings and payments required hereunder
in their common accounting systems without rendering paper or electronic

monthly statements or remitting cash payments.

Section 2.4 Subject to Section 482 of the Internal Revenue Code, it is
the intent of this Agreement that the payment for services rendered by the
Service Company to the Client Companies shall cover all the costs of its doing

business (less the cost of services provided to affiliated companies not a party to
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this Agreement and to other non-affiliated companies, and credits for any
miscellaneous income items), including, but not limited to, salaries and wages,
office supplies and expenses, outside services employed, property insurance,
injuries and damages, employee pensions and benefits, miscellaneous general
expenses, rents, maintenance of structures and equipment, depreciation and
amortization and compensation for use of capital. Without limitation of the
foregoing, “cost,” as used in this Agreement, means fully embedded cost,

namely, the sum of (1) direct costs, (2) indirect costs and (3) costs of capital.
ARTICLE lll - TERM

Section 3.1 This Agreement is entered into as of the Effective Date and
shall continue in force with respect to a Client Company until terminated by the
Service Company and Client Company with respect to such Client Company
(provided that no such termination with respect to less than all of the Client
Companies shall thereby affect the term of this Agreement or any of the
provisions hereof) or until terminated by unanimous agreement of all the parties

then signatory to this Agreement.
ARTICLE IV — ACCOUNTS AND RECORDS

Section 4.1 The Service Company shall utilize the Uniform System of

Accounts prescribed by the Federal Energy Regulatory Commission.

Section 4.2 The Service Company shall permit each Affected State
Commission and applicable statutory utility consumer representative(s), together
with other interested parties as required under applicable law, access to its
accounts and records, including the basis and computation of allocations,
necessary for each Affected State Commission to review a Client Company's
operating results.
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ARTICLE V - MISCELLANEOUS

Section 5.1 Counterparts. This Agreement may be executed in one or
more counterparts, all of which shall be considered one and the same agreement
and shall become effective when one or more counterparts have been signed by

each party and delivered to the other parties.

Section 5.2 Entire Agreement; No Third Party Beneficiaries. This

Agreement (including Appendix A and any other appendices or other exhibits or
schedules hereto) (i) constitutes the entire agreement, and supersedes any prior
agreements and understandings, both written and oral, among the parties with
respect to the subject matter of this Agreement; and (ii) is not intended to confer

upon any person other than the parties hereto any rights or remedies.

Section 5.3 Governing Law. This Agreement shall be governed by, and

construed in accordance with, the laws of the State of New York, regardless of
the laws that might otherwise govern under applicable principles of conflict of

laws.

Section 5.4 Assignment. Neither this Agreement nor any of the rights,
interests or obligations hereunder shall be assigned, in whole or in part, by
operation of law or otherwise by any of the parties hereto without the prior written
consent of each of the other parties. Any attempted or purported assignment in
violation of the preceding sentence shall be null and void and of no effect
whatsoever. Subject to the preceding two sentences, this Agreement shall be
binding upon, inure to the benefit of, and be enforceable by, the parties and their

respective successors and assigns.

Section 5.5 Amendments. This Agreement may not be amended except
by an instrument in writing signed on behalf of each of the parties. To the extent

that applicable state law or regulation or other binding obligation requires that
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any such amendment be filed with any Affected State Commission for its review
or otherwise, each Client Company shall comply in all respects with any such

requirements.

Section 5.6 Interpretation. When a reference is made in this Agreement
to an Article, Section or Appendix or other Exhibit, such reference shall be to an
Article or Section of, or an Appendix or other Exhibit to, this Agreement unless
otherwise indicated. @The headings contained in this Agreement are for
convenience of reference only and shall not affect in any way the meaning or
interpretation of this Agreement. Whenever the words “include”, “includes” or
“‘including” are used in this Agreement, they shall be deemed to be followed by
the words “without limitation”. The words “hereof”, “herein” and “hereunder” and
words of similar import when used in this Agreement shall refer to this Agreement
as a whole and not to any particular provision of this Agreement. The definitions
contained in this Agreement are applicable to the singular as well as the plural
forms of such terms and to the masculine as well as to the feminine and neuter
genders of such term. References to a person are also to its permitted

successors and assigns.

Section 5.7 DEC, DEP, and Piedmont Conditions. In addition to the

terms and conditions set forth herein, with respect to DEC and DEP, the

provisions set out in Appendix B are hereby incorporated herein by reference. In
addition, DEC’s, DEP’s, and Piedmont’s participation in this Agreement is
explicitly subject to the Regulatory Conditions and Code of Conduct approved by
the NCUC in its Order Approving Merger Subject to Regulatory Conditions and
Code of Conduct issued, in NCUC Docket Nos. E-2, Sub 1095, E-7, Sub 1100,
and G-9, Sub 682. In the event of any conflict between the provisions of this
Agreement and the approved Regulatory Conditions and Code of Conduct

provisions, the Regulatory Conditions and Code of Conduct shall govern.
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IN WITNESS WHEREOF, the parties hereto have caused this Service
Agreement to be executed as of March 29, 2022.

DUKE ENERGY BUSINESS SERVICES LLC

By:

Cassandra M. Springer
Assistant Secretary

DUKE ENERGY CAROLINAS, LLC

By:

Cassandra M. Springer
Assistant Secretary

DUKE ENERGY OHIO, INC.

By:

Cassandra M. Springer
Assistant Corporate Secretary

DUKE ENERGY INDIANA, LLC

By:

Cassandra M. Springer
Assistant Secretary

DUKE ENERGY KENTUCKY, INC.

By:

Cassandra M. Springer
Assistant Corporate Secretary

DUKE ENERGY PROGRESS, LLC

By:

Cassandra M. Springer
Assistant Secretary
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DUKE ENERGY FLORIDA, LLC

By:

Cassandra M. Springer
Assistant Secretary

PIEDMONT NATURAL GAS COMPANY, INC.

By:

Cassandra M. Springer
Assistant Corporate Secretary
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Description of Services and Determination
of Charges for Services
l. The Service Company will maintain an accounting system for accumulating all
costs on an activity, process, project, responsibility center, work order, or other
appropriate basis. To the extent practicable, time records of hours worked by Service
Company employees will be kept by activity, process, project, responsibility center or
work order. Charges for salaries will be determined from such time records and will be
computed on the basis of employees' labor costs, including the cost of fringe benefits,
indirect labor costs and payroll taxes. Records of employee-related expenses and other
indirect costs will be maintained for each functional group within the Service Company
(hereinafter referred to as "Function"). Where identifiable to a particular activity, process,
project, responsibility center or work order, such indirect costs will be directly assigned to
such activity, process, project, responsibility center or work order. Where not identifiable
to a particular activity, process, project, responsibility center or work order, such indirect
costs within a Function will be distributed in relationship to the directly assigned costs of
the Function. For purposes of this Appendix A, any costs not directly assigned or

distributed by the Service Company will be allocated monthly.

Il. Service Company costs accumulated for each activity, process, project,
responsibility center or work order will be directly assigned, distributed, or allocated to the

Client Companies or other Functions within the Service Company as follows:

1. Costs accumulated in an activity, process, project, responsibility center or
work order for services specifically performed for a single Client Company or Function will
be directly assigned and charged to such Client Company or Function.

2. Costs accumulated in an activity, process, project, responsibility center or
work order for services specifically performed for two or more Client Companies or
Functions will be distributed among and charged to such Client Companies or Functions.
The appropriate method of distribution will be determined by the Service Company on a
case-by-case basis consistent with the nature of the work performed and will be based on

the application of one or more of the methods described in paragraphs IV and V of this
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Appendix A. The distribution method will be provided to each such affected Client
Company or Function.

3. Costs accumulated in an activity, process, project, responsibility center or
work order for services of a general nature which are applicable to all Client Companies
or Functions or to a class or classes of Client Companies or Functions will be allocated
among and charged to such Client Companies or Functions by application of one or more

of the methods described in paragraphs IV and V of this Appendix A.

1. For purposes of this Appendix A, the following definitions or methodologies shall

be utilized:

1. Where applicable, the following will be utilized to convert gas sales to
equivalent electric sales: 1 cubic foot of gas sales equals 0.303048 kilowatt-hour of
electric sales (based on electricity at 3412 Btu/kWh and natural gas at 1034 Btu/cubic
foot).

2. "Domestic utility" refers to a utility which operates in the contiguous United
States of America.

3. “‘Gross margin” refers to revenues as defined by Generally Accepted
Accounting Principles, less cost of sales, including but not limited to fuel, purchased

power, emission allowances and other cost of sales.

4. “Distribution” means electric distribution and local gas distribution as
applicable.
5. “Distribution Lines” mean electric power lines at distribution voltages

measured in circuit miles, and gas mains and lines, as applicable.

The weights utilized in the weighted average ratios in paragraph V of this Appendix
A shall represent the percentage relationship of the activities associated with the function
for which costs are to be allocated. For example, if an expense item is to be allocated on
the weighted average of the Gross Margin Ratio, the Labor Dollars Ratio and the Total
Property, Plant and Equipment (“PP&E”) Ratio, and the activity to be allocated is one-
third gross margin related, one-third labor related and one-third PP&E related, 33 percent

of the Gross Margin Ratio would be utilized, 33 percent of the Labor Dollars Ratio and 34
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percent of the PP&E Ratio would be utilized. To illustrate this application, assuming that

the Gross Margin Ratio were 53.75 percent for Company A and 46.25 percent for

Company B, the Labor Dollars Ratio were 25 percent for Company A and 75 percent for

Company B, and the Total PP&E Ratio were 60 percent for Company A and 40 percent

for Company B, the following weighted average ratio would be computed:

Activity

Gross Margin Ratio
Labor Dollars Ratio
Total Property, Plant

Company A

Ratio Weighted

Company B

Ratio Weighted

and Equipment Ratio 34%

53.75% 17.74% 46.25% 15.26%
25.00% 8.25% 75.00% 24.75%
60.00% 20.40% 40.00% 13.60%
100% 46.39% 53.61%

V. The following allocation methods will be applied, as specified in paragraph V of this

Appendix A, to assign costs for services applicable to two or more clients and/or to

allocate costs for services of a general nature.

1.

Sales Ratio

A ratio, based on the applicable domestic firm kilowatt-hour electric sales
(and/or the equivalent cubic feet of gas sales, where applicable), excluding
intra-system sales, for a preceding twelve consecutive calendar month
period, the numerator of which is for a Client Company and the denominator
of which is for all utility Client Companies (and Duke Energy Corporation's
non-utility and non-domestic utility affiliates, where applicable), This ratio
will be determined annually, or at such time as may be required due to a
significant change.

Electric Peak Load Ratio

A ratio, based on the sum of the applicable monthly domestic firm electric
maximum system demands for a preceding twelve consecutive calendar
month period, the numerator of which is for a Client Company and the
denominator of which is for all utility Client Companies (and Duke Energy

Corporation's non-utility and non-domestic utility affiliates, where
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applicable). This ratio will be determined annually, or at such time as may

be required due to a significant change.

Number of Customers Ratio

A ratio, based on the sum of the applicable domestic firm electric customers
(and/or gas customers, where applicable) at the end of a recent month in
the preceding twelve consecutive calendar month period, the numerator of
which is for a Client Company and the denominator of which is for all
domestic utility Client Companies (and Duke Energy Corporation's non-
utility and non-domestic utility affiliates, where applicable). This ratio will be
determined annually, or at such time as may be required due to a significant

change.

Number of Employees Ratio

A ratio, based on the applicable number of employees at the end of a recent
month in the preceding twelve consecutive month period, the numerator of
which is for a Client Company or Service Company Function and the
denominator of which is for all Client Companies (and Duke Energy
Corporation's non-utility and non-domestic utility affiliates, where applicable)
and/or the Service Company. This ratio will be determined annually, or at

such time as may be required due to a significant change.

Construction-Expenditures Ratio

A ratio, based on the applicable projected construction expenditures for the
following twelve consecutive calendar month period, the numerator of which
is for a Client Company and the denominator of which is for all Client
Companies (and Duke Energy Corporation's non-utility and non-domestic
utility affiliates, where applicable). Separate ratios will be computed for total
construction expenditures and appropriate functional plant (i.e., production,
transmission, Distribution, and general) classifications. This ratio will be
determined annually, or at such time as may be required due to a significant

change.
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Miles of Distribution Lines Ratio

In the case of electric Distribution, a ratio, based on the applicable installed
circuit miles of domestic electric Distribution Lines, and in the case of gas
Distribution, a ratio, based on the applicable installed miles of domestic gas
Distribution Lines, in either case at the end of the preceding calendar year,
the numerator of which is for a Client Company and the denominator of
which is for all domestic utility Client Companies. This ratio will be
determined annually, or at such time as may be required due to a significant
change.

Circuit Miles of Electric Transmission Lines Ratio

A ratio, based on the applicable installed circuit miles of domestic electric
transmission lines at the end of the preceding calendar year, the numerator
of which is for a Client Company and the denominator of which is for all
domestic utility Client Companies. This ratio will be determined annually, or

at such time as may be required due to a significant change.

Millions of Instructions Per Second Ratio

A ratio, based on the sum of the applicable number of millions of
instructions per second (MIPS) used to execute mainframe computer
software applications for a preceding twelve consecutive calendar month
period, the numerator of which is for a Client Company or Service Company
Function, and the denominator of which is for all Client Companies (and
Duke Energy Corporation's non-utility and non-domestic utility affiliates,
where applicable) and/or the Service Company. This ratio will be
determined annually, or at such time as may be required due to a significant

change.

Revenues Ratio

A ratio, based on the total applicable revenues for a preceding twelve

consecutive calendar month period, the numerator of which is for a Client
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Company and the denominator of which is for all Client Companies (and
Duke Energy Corporation's non-utility and non-domestic utility affiliates,
where applicable). This ratio will be determined annually or at such time as

may be required due to a significant change.

Inventory Ratio

A ratio, based on the total applicable inventory balance for the preceding
year, the numerator of which is for a Client Company and the denominator
of which is for all Client Companies (and Duke Energy Corporation's non-
utility and non-domestic utility affiliates, where applicable). Separate ratios
will be computed for total inventory and the appropriate functional plant (i.e.,
production, transmission, Distribution, and general) classifications. This ratio
will be determined annually or at such time as may be required due to a
significant change.

Procurement Spending Ratio

A ratio, based on the total amount of applicable procurement spending for
the preceding year, the numerator of which is for a Client Company or
Service Company Function and the denominator of which is for all Client
Companies (and Duke Energy Corporation's non-utility and non-domestic
utility affiliates, where applicable) and/or the Service Company. Separate
ratios will be computed for total procurement spending and appropriate
functional plant (i.e., production, transmission, Distribution, and general)
classifications. This ratio will be determined annually or at such time as may

be required due to a significant change.

Square Footage Ratio

A ratio, based on the total amount of applicable square footage occupied in
a recent month in the preceding twelve consecutive month period, the
numerator of which is for a Client Company or Service Company Function
and the denominator of which is for all Client Companies (and Duke Energy

Corporation's non-utility and non-domestic utility affiliates, where applicable)
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and/or the Service Company. This ratio will be determined annually or at
such time as may be required due to a significant change.

Gross Margin Ratio

A ratio, based on the total applicable gross margin for a preceding twelve
consecutive calendar month period, the numerator of which is for a Client
Company and the denominator of which is for all Client Companies (and
Duke Energy Corporation's non-utility and non-domestic utility affiliates,
where applicable). This ratio will be determined annually or at such time as
may be required due to a significant change.

Labor Dollars Ratio

A ratio, based on the total applicable labor dollars for a preceding twelve
consecutive calendar month period, the numerator of which is for a Client
Company or Service Company Function and the denominator of which is for
all Client Companies (and Duke Energy Corporation's non-utility and non-
domestic utility affiliates, where applicable) and/or the Service Company.
This ratio will be determined annually or at such time as may be required

due to a significant change.

Number of Personal Computer Work Stations Ratio

A ratio, based on the total number of applicable personal computer work
stations at the end of a recent month in the preceding twelve consecutive
month period, the numerator of which is for a Client Company or Service
Company Function and the denominator of which is for all Client Companies
(and Duke Energy Corporation's non-utility and non-domestic utility
affiliates, where applicable) and/or the Service Company. This ratio will be
determined annually or at such time as may be required due to a significant

change.
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Number of Information Systems Servers Ratio

A ratio, based on the total number of applicable servers at the end of a
recent month in the preceding twelve consecutive month period, the
numerator of which is for a Client Company or Service Company Function
and the denominator of which is for all Client Companies (and Duke Energy
Corporation's non-utility and non-domestic utility affiliates, where applicable)
and/or the Service Company. This ratio will be determined annually or at

such time as may be required due to a significant change.

Total Property, Plant and Equipment Ratio

A ratio, based on the total applicable Property, Plant and Equipment
balance (net of accumulated depreciation and amortization) for the
preceding year, the numerator of which is for a Client Company and the
denominator of which is for all Client Companies (and Duke Energy
Corporation’s non-utility and non-domestic utility affiliates, where
applicable). This ratio will be determined annually or at such time as may

be required due to a significant change.

Generating Unit MW Capability / Maximum Dependable Capacity (MDC)

Ratio A ratio, based on the total applicable installed megawatt capability for
the preceding year, the numerator of which is for a Client Company and the
denominator of which is for all Client Companies (and Duke Energy
Corporation’s non-utility and non-domestic utility affiliates, where
applicable). This ratio will be determined annually or at such time as may

be required due to a significant change.

Number of Meters Ratio

A ratio, based on the number of electric and/or gas meters, as applicable,
the numerator of which is for a Client Company and the denominator of
which is for all domestic utility Client Companies. Separate ratios will be

computed for appropriate meter classifications (e.g., type of metering
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technology). This ratio will be determined annually, or at such time as may
be required due to a significant change.

20. O&M Expenditures Ratio

A ratio, based on the operation and maintenance (O&M) expenditures for a
prior twelve month period, the numerator of which is for a Client Company
and the denominator of which is for all Client Companies (and Duke Energy
Corporation’s non-utility and non-domestic utility affiliates, where
applicable). Separate ratios will be computed for total O&M expenditures
and appropriate functional plant (i.e., production, transmission, Distribution,

and general) classifications. This ratio will be determined annually.

V. A description of each Function's activities, which may be modified from time to time
by the Service Company, is set forth below in paragraph "a" under each Function. As
described in paragraph Il, "1" and "2" of this Appendix A, where identifiable, costs will be
directly assigned or distributed to Client Companies or to other Functions of the Service
Company. For costs accumulated in activities, processes, projects, responsibility centers,
or work orders which are for services of a general nature that cannot be directly assigned
or distributed, as described in paragraph II, "3" of this Appendix A, the method or
methods of allocation are set forth below in paragraph "b" under each Function. For any
of the functions set forth below other than Information Systems, Transportation, Human
Resources or Facilities, costs of a general nature to be allocated pursuant to this
Agreement shall exclude costs of a general nature which have been allocated to affiliated
companies not a party to this Agreement. Substitution or changes may be made in the
methods of allocation hereinafter specified, as may be appropriate, and will be provided
to state regulatory agencies and to each Client Company. Any such substitution or
changes shall be in compliance with the requirements of applicable state law, regulations

and regulatory conditions.

1. Information Systems

a. Description of Function
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Provides communications and electronic data processing services. The

activities of the Function include:

(1)
(2)

3)

(4)

()

(1)

(2)

3)

(4)

Development and support of mainframe computer software applications.
Procurement and support of personal computers and related network and
software applications.

Development and support of distributed computer software applications
(e.g., servers).

Installation and operation of communications systems.

Information systems management and support services.

. Method of Allocation

Development and support of mainframe computer software applications -
allocated between the Client Companies and other Functions of the
Service Company based on the number of Millions of Instructions per
Second Ratio (MIPS).

Procurement and support of personal computers and related network and
software applications - allocated to the Client Companies and to other
Functions of the Service Company based on the Number of Personal
Computer Work Stations Ratio.

Development and support of distributed computer software applications -
allocated to the Client Companies and to other Functions of the Service
Company based on the Number of Information Systems Servers Ratio.
Installation and operation of communications systems - allocated to the
Client Companies and to other Functions of the Service Company based
on the Number of Employees Ratio.

Information systems management and support services — allocated to the
Client Companies and to other Functions of the Service Company based

on the Number of Personal Computer Work Stations Ratio.
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2. Meters

a.

Description of Function
Procures, tests and maintains meters.
Method of Allocation

Allocated to the Client Companies based on the Number of Customers Ratio.

3. Transportation

a.

Description of Function

(1) Procures and maintains vehicles and equipment.

(2) Procures and maintains aircraft and equipment.

Method of Allocation

(1) The costs of maintaining vehicles and equipment are allocated to the
Client Companies and to other Functions of the Service Company based
on the Number of Employees Ratio.

(2) The costs of maintaining aircraft and equipment are allocated to the Client
Companies and to other Functions of the Service Company based on a
weighted average of the Gross Margin Ratio, the Labor Dollars Ratio and
the PP&E Ratio.

4. System Maintenance

a.

Description of Function
Coordinates maintenance and support of electric transmission systems and

electric and gas Distribution systems.

b. Method of Allocation, note: where applicable, allocations specific to gas will follow

similar methodologies.

(1) Services related to electric transmission systems - allocated to the Client
Companies based on the Circuit Miles of Electric Transmission Lines
Ratio.

(2) Services related to electric Distribution systems - allocated to the Client

Companies based on the Miles of Distribution Lines Ratio.

(3) Services related to gas Distribution systems — allocated to the Client

Companies based on the Labor Dollars Ratio.
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5. Marketing and Customer Relations

a.

Description of Function

Advises the Client Companies in relations with domestic utility customers.

The activities of the Function include:

(1) Design and administration of sales and demand-side management
programs.

(2) Customer meter reading, billing and payment processing.

(3) Customer services including the operation of call center.

Method of Allocation

(1) Design and administration of sales and demand-side management
programs - allocated to the Client Companies based on the Number of
Customers Ratio.

(2) Customer billing and payment processing - allocated to the Client
Companies based on the Number of Customers Ratio.

(3) Customer Services - allocated to the Client Companies based on the

Number of Customers Ratio.

6. Transmission and Distribution Engineering and Construction

a.

Description of Function

Designs and monitors construction of electric transmission and electric and gas

Distribution Lines and associated facilities. Prepares cost and schedule

estimates, visits construction sites to ensure that construction activities coincide

with plans, and administers construction contracts.

Method of Allocation, note: where applicable, allocations specific to gas will

follow similar methodologies.

(1) Transmission engineering and construction allocated to the Client
Companies based on the Electric Transmission Plant’s Construction-
Expenditures Ratio.

(2) Distribution engineering and construction allocated to the Client
Companies based on the Distribution plant’s Construction-Expenditures
Ratio.
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7. Power Engineering and Construction

a.

Description of Function

Designs, monitors and supports the construction and retirement of electric
generation facilities. Prepares specifications and administers contracts for
construction of new electric generating units, improvements to existing electric
generating units, and the retirement of existing electric generating equipment,
including developing associated operating processes with operations
personnel. Prepares cost and schedule estimates and visits construction sites
to ensure that construction and retirement activities meet schedules and plans.
Method of Allocation

Allocated to the Client Companies based on the Electric Production Plant’s

Construction-Expenditures Ratio.

8. Human Resources

a.

Description of Function

Establishes and administers policies and supervises compliance with legal
requirements in the areas of employment, compensation, benefits and
employee health and safety. Processes payroll and employee benefit
payments. Supervises contract negotiations and relations with labor unions.
Method of Allocation

Allocated to the Client Companies and to other Functions of the Service

Company based on the Number of Employees Ratio.

9. Supply Chain

a.

Description of Function

Provides services in connection with the procurement of materials and contract
services, processes payments to vendors, and provides management of
material and supplies inventories.

Method of Allocation



10.

11.

12.
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(1) Procurement of materials and contract services and vendor payment
processing - allocated to the Client Companies and to other Functions of
the Service Company based on the Procurement Spending Ratio.

(2) Management of materials and supplies inventory — allocated to the Client

Companies on the Inventory Ratio.

Facilities

a.

Description of Function
Operates and maintains office and service buildings. Provides security and
housekeeping services for such buildings and procures office furniture and

equipment.

b.  Method of Allocation
Allocated to the Client Companies and to other Functions of the Service
Company based on the Square Footage Ratio.

Accounting

a. Description of Function
Maintains the books and records of Duke Energy Corporation and its affiliates,
prepares financial and statistical reports, prepares tax filings and supervises
compliance with the laws and regulations.

b. Method of Allocation

(1) Allocated to the Client Companies based on a weighted average of the
Gross Margin Ratio, the Labor Dollar Ratio and the PP&E Ratio.

(2) Certain merger related costs are allocated based on Generating Unit MW
Capability/ MDC Ratio.

Power and Gas Planning and Operations

a.

Description of Function
Coordinate the planning, management and operation of Duke Energy
Corporation’s power generation, transmission and electric and gas Distribution

systems. The activities of the Function include:



(1)

(4)
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System Planning - planning of additions and retirements to the electric
generation units and transmission and electric and gas Distribution
systems belonging to the regulated utilities owned by Duke Energy
Corporation.

System Operations - coordination of the dispatch and operation of the
electric generating units and transmission and electric and gas Distribution
systems belonging to the regulated utilities owned by Duke Energy
Corporation.

Power Operations — provides management and support services for the
electric generation units owned or operated by subsidiaries of Duke
Energy Corporation.

Wholesale Power Operations — coordination of Duke Energy Corporation’s

wholesale power operations.

. Method of Allocation, note: where applicable, allocations specific to gas will

follow similar methodologies.

(1)

System Planning

(@) Generation planning - allocated to the Client Companies based on
the Electric Peak Load Ratio.

(b) Transmission planning — allocated to the Client Companies based on
the Electric Peak Load Ratio.

(c) Electric Distribution planning - allocated to the Client Companies
based on a weighted average of the Miles of Distribution Lines Ratio
and the Electric Peak Load Ratio.

(d) Gas Distribution planning — allocated to the Client Companies based
on the Construction-Expenditures Ratio.

System Operations —

(@) Generation Dispatch - allocated to the Client Companies based on
the Sales Ratio.

(b) Transmission Operations - allocated to the Client Companies based
on a weighted average of the Circuit Miles of Electric Transmission

Lines Ratio and the Electric Peak Load Ratio.
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(c) Electric Distribution Operations - allocated to the Client Companies
based on a weighted average of the Miles of Distribution Lines Ratio
and the Electric Peak Load Ratio.

(d) Gas Distribution Operations — allocated to the Client Companies

based on the Construction-Expenditures Ratio.

(3) Power Operations — allocated to the Client Companies based on the
Generating Unit MW Capability / Maximum Dependable Capacity (MDC)
Ratio.

(4) Wholesale Power Operations — allocated to the Client Companies based

on the Sales Ratio.

13. Public Affairs

a. Description of Function
Prepares and disseminates information to employees, customers, government
officials, communities and the media. Provides graphics, reproduction
lithography, photography and video services.
b. Method of Allocation
(1) Services related to corporate governance, public policy, management and
support services - allocated to the Client Companies based on a weighted
average of the Gross Margin Ratio, the Labor Dollar Ratio and the PP&E
Ratio.
(2) Services related to utility specific activities - allocated to the Client
Companies based on a weighted average of the Number of Customers
Ratio and the Number of Employees Ratio.
14. Leqgal
a. Description of Function

Renders services relating to labor and employment law, litigation, contracts,
rates and regulatory affairs, environmental matters, financing, financial
reporting, real estate and other legal matters.

Method of Allocation



15.

16.

17.
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Allocated to the Client Companies based on a weighted average of the Gross
Margin Ratio, the Labor Dollar Ratio and the PP&E Ratio.

Rates

a.

Description of Function

Services related to rate design and analysis, and rates support. Such as:
determines the Client Companies’ revenue requirements and rates to electric
and gas requirements customers; administers interconnection and joint

ownership agreements; researches and forecasts customers’ usage.

b. Method of Allocation
Allocated to the Client Companies based on the Sales Ratio.

Finance

a. Description of Function
Renders services to Client Companies with respect to investments, financing,
cash management, risk management, claims and fire prevention. Prepares
budgets, financial forecasts and economic analyses.

b. Method of Allocation
Allocated to the Client Companies based on a weighted average of the Gross
Margin Ratio, the Labor Dollar Ratio and the PP&E Ratio.

Rights of Way

a. Description of Function
Purchases, surveys, records, and sells real estate interests for Client
Companies.

b. Method of Allocation, note: where applicable, allocations specific to gas will

follow similar methodologies.

(1) Services related to Distribution system - allocated to the Client Companies
based on the Miles of Distribution Lines Ratio.

(2) Services related to electric generation system- allocated to the Client

Companies based on the Electric Peak Load Ratio.
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(3) Services related to electric transmission system — allocated to the Client
Companies based on the Circuit Miles of Electric Transmission Lines
Ratio.

18. Internal Auditing

a.

Description of Function

Reviews internal controls and procedures to ensure that assets are
safeguarded and that transactions are properly authorized and recorded.
Method of Allocation

Allocated to the Client Companies based on a weighted average of the Gross
Margin Ratio, the Labor Dollar Ratio and the PP&E Ratio.

19. Environmental, Health and Safety

a. Description of Function
Establishes policies and procedures and governance framework for compliance
with environmental, health and safety (“EHS”) issues, monitors compliance with
EHS requirements and provides EHS compliance support to the Client
Companies’ personnel.
b.  Method of Allocation
(1) Services related to corporate governance, environmental policy,
management and support services - allocated to the Client Companies
based on a weighted average of the Gross Margin Ratio, the Labor Dollar
Ratio and the PP&E Ratio.
(2) Services related to utility specific activities — allocated to the Client
Companies based on the Sales Ratio.
20. Fuels
a. Description of Function

Procures coal, gas and oil for the Client Companies. Ensures compliance with
price and quality provisions of fuel contracts and arranges for transportation of
the fuel to the generating stations.

Method of Allocation



21.

22.

23.

24.
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Allocated to the Client Companies based on the Sales Ratio.

Investor Relations

a. Description of Function
Provides communications to investors and the financial community, performs
transfer agent and shareholder record keeping functions, administers stock
plans and performs stock-related regulatory reporting.

b.  Method of Allocation
Allocated to the Client Companies based on a weighted average of the Gross
Margin Ratio, the Labor Dollars Ratio and the PP&E Ratio.

Planning

a. Description of Function
Facilitates preparation of strategic and operating plans, monitors trends and
evaluates business opportunities.

b.  Method of Allocation
Allocated to the Client Companies based on a weighted average of the Gross
Margin Ratio, the Labor Dollars Ratio and the PP&E Ratio.

Executive

a. Description of Function
Provides general administrative and executive management services.

b. Method of Allocation

a.

b.

Allocated to the Client Companies based on a weighted average of the Gross
Margin Ratio, the Labor Dollars Ratio and the PP&E Ratio.

Nuclear Development

Description of Function

Provides design, engineering, project management and licensing for potentially
proposed new operating units.

Method of Allocation

Directly assigned/charged to participating jurisdictions.
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OPERATING COMPANIES
SERVICE AGREEMENT

This Operating Companies Service Agreement (this “Agreement”) by and among Duke
Energy Carolinas, LLC (“DEC”), a North Carolina limited liability company, Duke Energy Ohio,
Inc. (“DEQO”), an Ohio corporation, Duke Energy Indiana, LLC (“DEI”), an Indiana limited liability
company, Duke Energy Kentucky, Inc. (“DEK”), a Kentucky corporation, Duke Energy Progress,
LLC (“DEP”), a North Carolina limited liability company, and Duke Energy Florida, LLC
(“DEF”), a Florida limited liability company and Piedmont Natural Gas Company, Inc., a North
Carolina corporation (“Piedmont™), supersedes and replaces in its entirety all previous Operating
Company Service Agreements dated before the Effective Date of this Agreement. The Effective
date as stated herein is the date on which this agreement is signed or, as may be required, submitted
to the appropriate regulatory body for approval, whichever occurs last. DEC, DEO, DEI, DEK,
DEP, DEF and Piedmont are referred to collectively as the “Operating Companies” and,
individually, an “Operating Company.”

WITNESSETH:
WHEREAS, Duke Energy Corporation (“Duke Energy”) is a Delaware corporation;

WHEREAS, each Operating Company is a subsidiary of Duke Energy and a public utility
company;

WHEREAS, in the ordinary course of their businesses, Operating Companies maintain
organizations of employees with technical expertise in matters affecting public utility companies
and related businesses and own or acquire related equipment, facilities, properties and other
resources; and

WHEREAS, subject to the terms and conditions herein set forth, and taking into
consideration the parties’ utility responsibilities or primary business operations, as the case may be,
the parties hereto are willing, upon request from time to time, to perform such services, and in
connection therewith to make available such equipment, facilities, properties and other resources, as
they shall request from each other;

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein
contained, the parties agree as follows:

ARTICLE 1. PROVISION OF SERVICES; LOANED EMPLOYEES

Section 1.1 Provision of Services.

(a) Except as hereinafter provided with respect to DEC, DEP, and Piedmont providing
services for each other, upon receipt by a party hereto (in such capacity, a “Service Provider”) of a
written request in substantially the same form attached hereto as Exhibit A (a “Service Request”)
from another party hereto (in such capacity, a “Client Company”) for the provision to such Client
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Company of such services as are specified therein, including if applicable use of any related
equipment, facilities, properties or other resources (collectively, “Services”), the Service Provider,
if in its sole discretion it has available the personnel or other resources needed to perform the
Service Request without impairment of its utility responsibilities or business operations, as the case
may be, shall furnish such Services to the Client Company at such times, for such periods and in
such manner as the Client Company shall have so requested and otherwise in accordance with the
provisions hereof.

(b) For purposes of this Agreement, “Services” may include, but shall not be limited to,
services in such areas as engineering and construction; operations and maintenance; customer
operations; installation services; equipment testing; generation technical support; environmental,
health and safety; and procurement services (including, but not limited to, fuel procurement).

(c) “Services” may also include the use of assets, equipment and facilities, provided the
Client Company compensates the Service Provider for such use in accordance with Article 3.

(d) For the avoidance of doubt, affiliate transactions involving sales or other transfers of
assets, goods, energy commodities (including electricity, natural gas, coal and other combustible

fuels) or thermal energy products are outside the scope of this Agreement.

Section 1.2  Loaned Employees.

(a) If specifically requested in connection with the provision of Services, Service
Provider shall loan one or more of its employees to such Client Company, provided that such loan
shall not, in the sole discretion of Service Provider, interfere with or impair Service Provider’s
utility responsibilities or business operations, as the case may be. After the commencement thereof,
any such loaned employees may be withdrawn by Service Provider from tasks duly assigned by
Client Company, prior to completion thereof as contemplated in the associated Service Request,
only with the consent of Client Company (which shall not be unreasonably withheld or delayed),
except in the event of a demonstrable emergency requiring the use of any such employees in
another capacity for Service Provider.

(b) While performing work on behalf of Client Company, any such loaned employees
shall be under its supervision and control, and Client Company shall be responsible for their actions
to the same extent as though such persons were its employees (it being understood that such persons
shall nevertheless remain employees of Service Provider and nothing herein shall be construed as
creating an employer-employee relationship between any Client Company and any loaned
employees). Accordingly, for the duration of any such loan, Service Provider shall continue to
provide its loaned employees with the same payroll, pension, savings, tax withholding,
unemployment, bookkeeping and other personnel support services then being provided by Service
Provider to its other employees.

ARTICLE 2. SERVICE REQUESTS

Section 2.1  Procedure. All Services (including any loans of employees) (i) shall be
performed in accordance with Service Requests issued by or on behalf of Client Company and
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accepted by Service Provider and (ii) shall be assigned to applicable activities, processes, projects,
responsibility centers or on other appropriate bases to enable specific work to be properly assigned.
Service Requests shall be as specific as practicable in defining the Services requested. Client
Company shall have the right from time to time to amend or rescind any Service Request, provided
that (a) Service Provider consents to any amendment that results in a material change in the scope
of Services to be provided, (b) the costs associated with an amended or rescinded Service Request
shall include the costs incurred by Service Provider as a result of such amendment or rescission,
and (c) no amendment or rescission of a Service Request shall release Client Company from any
liability for costs already incurred or contracted for by Service Provider pursuant to the original
Service Request, regardless of whether any labor or the furnishing of any property or other
resources has been commenced or completed.

ARTICLE 3. COMPENSATION FOR SERVICES

Section 3.1  Cost of Services. As compensation for any Services rendered to it pursuant
to this Agreement, Client Company shall pay to Service Provider the Cost thereof, except to the
extent otherwise required by Section 482 of the Internal Revenue Code. “Costs” means the sum of
(1) direct costs, (i1) indirect costs and (iii) costs of capital. As soon as practicable after the close of
each month, Service Provider shall render to each Client Company a statement reflecting the billing
information necessary to identify the costs charged for that month. By the last day of each month,
Client Company shall remit to Service Provider all charges billed to it. For avoidance of doubt, the
Service Provider and each Client Company may satisfy the foregoing requirement by recording
billings and payments required hereunder in their common accounting systems without rendering
paper or electronic monthly statements or remitting cash payments.

Section 3.2 Exception. In the event any Services to be rendered under this Agreement
are to be provided to or from DEC, DEP, and Piedmont in accordance with DEC’s, DEP’s, and
Piedmont’s North Carolina Code of Conduct at anything other than fully embedded cost as
described above, then prior to entering into the transaction, DEI, DEK, DEF or DEO, whichever is
applicable, shall provide 30 days written notice to the respective state commission staffs and state
consumer representatives explaining the proposed transaction, including the benefits of the
transaction. If no objection is received within 30 days, then the transaction may proceed. If one or
more third parties object to the transaction in writing within 30 days, then DEI, DEK, DEF or DEO,
whichever is applicable, must seek specific state commission approval of the transaction prior to
entering into the transaction.

ARTICLE 4. LIMITATION OF LIABILITY; INDEMNIFICATION

Section 4.1  Limitation of Liability/Services. In performing Services pursuant to Section
1.1 hereof, Service Provider will exercise due care to assure that the Services are performed in a
workmanlike manner in accordance with the specifications set forth in the applicable Service
Request and consistent with any applicable legal standards. The sole and exclusive responsibility
of Service Provider for any deficiency therein shall be promptly to correct or repair such deficiency
or to re-perform such Services, in either case at no additional cost to Client Company, so that the
Services fully conform to the standards described in the first sentence of this Section 4.1. No
Service Provider makes any other warranty with respect to the provision of Services, and each
Client Company agrees to accept any Services without further warranty of any nature.
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Section4.2  Limitation of Liability/Loaned Employees. In furnishing Services under
Section 1.2 hereof (i.e., involving loaned employees), neither the Service Provider, nor any officer,
director, employee or agent thereof, shall have any responsibility whatsoever to any Client
Company receiving such Services, and Client Company specifically releases Service Provider and
such persons, on account of any claims, liabilities, injuries, damages or other consequences arising
in connection with the provision of such Services under any theory of liability, whether in contract,
tort (including negligence or strict liability) or otherwise, it being understood and agreed that any
such loaned employees are made available without warranty as to their suitability or expertise.

Section4.3  Disclaimer. WITH RESPECT TO ANY SERVICES PROVIDED UNDER
THIS AGREEMENT, THE SERVICE PROVIDER THEREOF MAKES NO WARRANTY OR
REPRESENTATION OTHER THAN AS SET FORTH IN SECTION 4.1, AND THE PARTIES
HERETO HEREBY AGREE THAT NO OTHER WARRANTY, WHETHER STATUTORY,
EXPRESS OR IMPLIED (INCLUDING BUT NOT LIMITED TO ALL WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE), SHALL BE APPLICABLE
TO THE PROVISION OF ANY SUCH SERVICES. THE PARTIES FURTHER AGREE THAT
THE REMEDIES STATED HEREIN ARE EXCLUSIVE AND SHALL CONSTITUTE THE
SOLE AND EXCLUSIVE REMEDY OF ANY PARTY HERETO FOR A FAILURE BY ANY
OTHER PARTY HERETO TO COMPLY WITH ITS WARRANTY OBLIGATIONS.

Section 4.4  Indemnification.

(a) Subject to subparagraph (b) of this Section 4.4, Service Provider shall release, defend,
indemnify and hold harmless each Client Company, including any officer, director, employee or
agent thereof, from and against, and shall pay the full amount of, any loss, liability, claim, damage,
expense (including costs of investigation and defense and reasonable attorneys’ fees), whether or
not involving a third-party claim, incurred or sustained by or against any such Client Company
arising, directly or indirectly, from or in connection with Service Provider’s negligence or willful
misconduct in the performance of the Services.

(b) Notwithstanding any other provision hereof, Service Provider’s total liability hereunder
with respect to any specific Services shall be limited to the amount actually paid to Service Provider
for its performance of the specific Services for which the liability arises, and under no
circumstances shall Service Provider be liable for consequential, incidental, punitive, exemplary or
indirect damages, lost profits or other business interruption damages, by statute, in tort or contract,
under any indemnity provision or otherwise (it being the intent of the parties that the
indemnification obligations in this Agreement shall cover only actual damages and accordingly,
without limitation of the foregoing, shall be net of any insurance proceeds actually received in
respect of any such damages).

Section 4.5  Procedure for Indemnification. Within 15 business days after receipt by any
Client Company of notice of any claim or the commencement of any action, suit, litigation or other
proceeding against it (a “Proceeding”) with respect to which it is eligible for indemnification
hereunder, such Client Company shall notify Service Provider thereof in writing (it being
understood that failure to so notify Service Provider shall not relieve the latter of its indemnification
obligation, unless Service Provider establishes that defense thereof has been prejudiced by such
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failure). Thereafter, Service Provider shall be entitled to participate in such Proceeding and, at its
election upon notice to such Client Company and at its expense, to assume the defense of such
Proceeding. Without the prior written consent of such Client Company, Service Provider shall not
enter into any settlement of any third-party claim that would lead to liability or create any financial
or other obligation on the part of such Client Company for which such Client Company is not
entitled to indemnification hereunder. If such Client Company has given timely notice to Service
Provider of the commencement of such Proceeding, but Service Provider has not, within 15
business days after receipt of such notice, given notice to Client Company of its election to assume
the defense thereof, Service Provider shall be bound by any determination made in such Proceeding
or any compromise or settlement made by Client Company. A claim for indemnification for any
matter not involving a third-party claim may be asserted by notice from the applicable Client
Company to Service Provider.

ARTICLE 5. MISCELLANEOUS

Section 5.1 Amendments. Any amendments to this Agreement shall be in writing
executed by each of the parties hereto. To the extent that applicable state law or regulation or other
binding obligation requires that any such amendment be filed with any affected state public utility
commission for its review or otherwise, each Operating Company shall comply in all respects with
any such requirements.

Section 5.2 Effective Date; Term. This Agreement shall become effective on the
Effective Date and shall continue in full force and effect as to each party until terminated by any
party, as to itself only, upon not less than 30 days prior written notice to the other parties hereto.
Any such termination of parties shall not be deemed an amendment hereto. This Agreement may
be terminated and thereafter be of no further force and effect upon the mutual consent of all of the
parties hereto.

Section 5.3  Entire Agreement. This Agreement contains the entire agreement between
the parties hereto with respect to the subject matter hereof and supersedes any prior or
contemporaneous contracts, agreements, understandings or arrangements, whether written or oral,
with respect thereto. Any oral or written statements, representations, promises, negotiations or
agreements, whether prior hereto or concurrently herewith, are superseded by and merged into this
Agreement.

Section 5.4  Severability. If any provision of this Agreement or any application thereof
shall be determined to be invalid or unenforceable, the remainder of this Agreement and any other
application thereof shall not be affected thereby.

Section 5.5  Assignment. Neither this Agreement nor any of the rights, interests or
obligations hereunder shall be assigned, in whole or in part, by operation of law or otherwise by any
of the parties hereto without the prior written consent of each of the other parties. Any attempted or
purported assignment in violation of the preceding sentence shall be null and void and of no effect
whatsoever. Subject to the preceding two sentences, this Agreement shall be binding upon, inure to
the benefit of, and be enforceable by, the parties and their respective successors and assigns.
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Section 5.6  Governing Law. This Agreement shall be construed and enforced under and
in accordance with the laws of the State of New York, without regard to conflicts of laws
principles.

Section 5.7  Captions, Headings. The captions and headings used in this Agreement are
for convenience of reference only and shall not affect the construction to be accorded any of the
provisions hereof. As used in this Agreement, “hereof,” “hereunder,” “herein,” “hereto,” and words
of like import refer to this Agreement as a whole and not to any particular section or other
paragraph or subparagraph thereof.

Section 5.8  Counterparts. This Agreement may be executed in one or more counterparts,
each of which shall be deemed a duplicate original hereof, but all of which shall be deemed one and
the same Agreement.

Section 5.9 DEC, DEP. and Piedmont Conditions. In addition to the terms and
conditions set forth herein, with respect to DEC, DEP, and Piedmont, the provisions set out in
Appendix B are hereby incorporated herein by reference. In addition, except with respect to the
pricing of Services as set forth herein, DEC’s, DEP’s and Piedmont’s participation in this
Agreement is explicitly subject to the Regulatory Conditions and Code of Conduct approved by the
North Carolina Utilities Commission (“NCUC”) in its Order Approving Merger Subject to
Regulatory Conditions and Code of Conduct issued, in Docket Nos. E-2, Sub 1095 and E-7, Sub
1100, and G-9, Sub 682, and applicable to South Carolina, as such Regulatory Conditions and Code
of Conduct may be amended from time to time. In the event of any conflict between the provisions
of this Agreement and the approved Regulatory Conditions and Code of Conduct provisions, the
Regulatory Conditions and Code of Conduct shall govern.

IN WITNESS WHEREQOF, each of the parties hereto has caused this Agreement to be
executed on March 29, 2022, on its behalf by an appropriate officer thereunto duly authorized.

Duke Energy Carolinas, LLC

By:

Cassandra M. Springer
Assistant Secretary

Duke Energy Ohio, Inc.

By:

Cassandra M. Springer
Assistant Corporate Secretary
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Duke Energy Indiana, LLC

By:

Cassandra M. Springer
Assistant Secretary

Duke Energy Kentucky, Inc.

By:

Cassandra M. Springer
Assistant Corporate Secretary

Duke Energy Progress, LLC

By:

Cassandra M. Springer
Assistant Secretary

Duke Energy Florida, LLC

By:

Cassandra M. Springer
Assistant Secretary

Piedmont Natural Gas Company, Inc.

By:

Cassandra M. Springer
Assistant Corporate Secretary
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DUKE ENERGY CAROLINAS, LLC DUKE ENERGY PROGRESS, LLC, AND
PIEDMONT NATURAL GAS COMPANY, INC. CONDITIONS

I. Access to DEC, DEP or Piedmont Information. Any Operating Company providing Services
to DEC or DEP pursuant to this Agreement, including any loaned employees under Section 1.2 of
the Agreement, shall be permitted to have access to DEC’s, DEP’s or Piedmont’s Customer
Information and Confidential Systems Operation Information, as those terms are defined in the Code
of Conduct, to the extent necessary for the performance of such Services; provided that such
Operating Company shall take reasonable steps to protect the confidentiality of such Information.

2. Procedures for Services Received By DEC DEP, or Piedmont from each other or the other
Operating Companies and for Services Provided by DEC, DEP or Piedmont to each other or the
other Operating Companies. DEC, DEP, and Piedmont shall receive from each other and the other
Operating Companies, upon the terms and conditions set forth in this agreement, such of the services
listed in the Operating Companies Service Agreement List on file with the NCUC, at such times, for
such periods and in such manner as DEC DEP, or Piedmont may from time to time request of each
other or another Operating Company. DEC, DEP, or Piedmont may provide to each other and the
other Operating Companies, upon the terms and conditions set forth in this Agreement, at such times
for such periods, and in such a manner as DEC, DEP or Piedmont concludes it is equipped to
perform for each other or another Operating Company. DEC, DEP, or Piedmont may perform these
services for each other as described in this paragraph without the requirement of a written request in
substantially the form attached to this Agreement as Exhibit A.
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AMENDED AND RESTATED OPERATING COMPANY/NONUTILITY COMPANIES
SERVICE AGREEMENT

This Amended and Restated Operating Company/Nonutility Companies Service Agreement
(this “Agreement”) dated September 1, 2008 (the “Effective Date”) by and among Duke Energy
Kentucky, Inc., a Kentucky corporation (“Operating Company”), and the respective associate
nonutility companies listed on the signature pages hereto (each, a “Nonutility Company”) supersedes
and restates in its entirety the Operating Company/Nonutility Service Agreement entered into between
the Operating Company and each Nonutility Company dated January 2, 2007.

WITNESSETH:
WHEREAS, Duke Energy Corporation (“Duke Energy”) is a Delaware corporation;

WHEREAS, Operating Company is a subsidiary of Duke Energy and a public utiIity
company;

WHEREAS, each Nonutility Company is a subsidiary of Duke Energy that is or was formed
to engage in any one or more non-regulated businesses;

WHEREAS, certain non-regulated public utilities were added in error to the Operating
Company/Nonutility Companies Service Agreement dated January 2, 2007 and are being removed in
this Agreement;

WHEREAS, in the ordinary course of their businesses, Operating Company and each
Nonutility Company maintain organizations of employees with technical expertise in matters affecting
public utility companies and related businesses and own or acquire related equipment, facilities,
properties and other resources; and

WHEREAS, subject to the terms and conditions herein set forth, and taking into consideration
the parties’ utility responsibilities or primary business operations, as the case may be, the parties
hereto are willing, upon request from time to time, to perform such services, and in connection
therewith to make available such equipment, facilities, properties and other resources, as they shall
request from each other;

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein
contained, the parties agree as follows:

ARTICLE 1. PROVISION OF SERVICES; LOANED EMPLOYEES

Section 1.1  Provision of Services.

(a) Upon receipt by a party hereto (in such capacity, a “Service Provider”) of a written
request in substantially the form attached hereto as Exhibit A (a “Service Request”) from another
party hereto (in such capacity, a “Client Company™) for the provision to such Client Company of such
services as are specified therein, including if applicable use of any related equipment, facilities,
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properties or other resources (collectively, “Services™), the Service Provider, if in its sole discretion it
has available the personnel or other resources needed to perform the Service Request without
impairment of its utility responsibilities or business operations, as the case may be, shall furnish such
Services to the Client Company at such times, for such periods and in such manner as the Client
Company shall have so requested and otherwise in accordance with the provisions hereof.

(b) For purposes of this Agreement, “Services” may include, but shall not be limited to:
(1) in the case of Services that may be provided by Operating Company hereunder, services in such
areas as engineering and construction; operations and maintenance; installation services; equipment
testing; generation technical support; environmental, health and safety; and procurement services;!
and (ii) in the case of Services that may be provided by Nonutility Companies hereunder, services in
such areas as information technology services; monitoring, surveying, inspecting, constructing,
locating and marking of overhead and underground utility facilities; meter reading; materials
management; vegetation management; and marketing and customer relations.

(c) For the avoidance of doubt, affiliate transactions involving sales or other transfers of
assets, goods, energy commodities (including electricity, natural gas, coal and other combustible
fuels) or thermal energy products are outside the scope of this Agreement.

Section 1.2  Loaned Employees.

(a) If specifically requested in connection with the provision of Services, Service Provider
shall loan one or more of its employees to such Client Company, provided that such loan shall not, in
the sole discretion of Service Provider, interfere with or impair Service Provider’s utility
responsibilities or business operations, as the case may be. After the commencement thereof, any
such loaned employees may be withdrawn by Service Provider from tasks duly assigned by Client
Company, prior to completion thereof as contemplated in the associated Service Request, only with
the consent of Client Company (which shall not be unreasonably withheld or delayed), except in the
event of a demonstrable emergency requiring the use of any such employees in another capacity for
Service Provider.

(b)  While performing work on behalf of Client Company, any such loaned employees shall
be under its supervision and control, and Client Company shall be responsible for their actions to the
same extent as though such persons were its employees (it being understood that such persons shall
nevertheless remain employees of Service Provider and nothing herein shall be construed as creating
an employer-employee relationship between any Client Company and any loaned employees).
Accordingly, for the duration of any such loan, Service Provider shall continue to provide its loaned
employees with the same payroll, pension, savings, tax withholding, unemployment, bookkeeping and
other personnel support services then being provided by Service Provider to its other employees.
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ARTICLE 2. SERVICE REQUESTS

Section 2.1  Procedure. All Services (including any loans of employees) (i) shall be
performed in accordance with Service Requests issued by or on behalf of Client Company and
accepted by Service Provider and (ii) shall be assigned to applicable activities, processes, projects,
responsibility centers or on other appropriate bases to enable specific work to be properly assigned.
Service Requests shall be as specific as practicable in defining the Services requested. Client
Company shall have the right from time to time to amend or rescind any Service Request, provided
that (a) Service Provider consents to any amendment that results in a material change in the scope of
Services to be provided, (b) the costs associated with an amended or rescinded Service Request shall
include the costs incurred by Service Provider as a result of such amendment or rescission, and (c) no
amendment or rescission of a Service Request shall release Client Company from any liability for
costs already incurred or contracted for by Service Provider pursuant to the original Service Request,

‘regardless of whether any labor or the furnishing of any property or other resources has been
commenced or completed.

ARTICLE 3. COMPENSATION FOR SERVICES

Section3.1  Cost of Services. As compensation for any Services rendered to it pursuant to
this Agreement, Client Company shall pay to Service Provider the fully embedded cost thereof (i.e.,
the sum of (i) direct costs, (ii) indirect costs and (iii) costs of capital), except to the extent otherwise
required by Section 482 of the Internal Revenue Code. As soon as practicable after the close of each
month, Service Provider shall render to each Client Company a statement reflecting the billing
information necessary to identify the costs charged for that month. By the last day of each month,
Client Company shall remit to Service Provider all charged billed to it.

ARTICLE 4. LIMITATION OF LIABILITY; INDEMNIFICATION

Section4.1  Limitation of Liability/Services. In performing Services pursuant to Section
1.1 hereof, Service Provider will exercise due care to assure that the Services are performed in a
workmanlike manner in accordance with the specifications set forth in the applicable Service Request
and consistent with any applicable legal standards. The sole and exclusive responsibility of Service
Provider for any deficiency therein shall be promptly to correct or repair such deficiency or to re-
perform such Services, in either case at no additional cost to Client Company, so that the Services
fully conform to the standards described in the first sentence of this Section 4.1. No Service Provider
. makes any other warranty with respect to the provision of Services, and each Client Company agrees
to accept any Services without further warranty of any nature.

Section4.2  Limitation of Liability/Loaned Employees. In furnishing Services under
Section 1.2 hereof (i.e., involving loaned employees), neither the Service Provider, nor any officer,
director, employee or agent thereof, shall have any responsibility whatever to any Client Company
receiving such Services, and Client Company specifically releases Service Provider and such persons,
on account of any claims, liabilities, injuries, damages or other consequences arising in connection
with the provision of such Services under any theory of liability, whether in contract, tort (including
negligence or strict liability) or otherwise, it being understood and agreed that any such loaned
employees are made available without warranty as to their suitability or expertise.
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Section 4.3  Disclaimer. WITH RESPECT TO ANY SERVICES PROVIDED UNDER
THIS AGREEMENT, THE SERVICE PROVIDER THEREOF MAKES NO WARRANTY OR
REPRESENTATION OTHER THAN AS SET FORTH IN SECTION 4.1, AND THE PARTIES
HERETO HEREBY AGREE THAT NO OTHER WARRANTY, WHETHER STATUTORY,
EXPRESS OR IMPLIED (INCLUDING BUT NOT LIMITED TO ALL WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE), SHALL BE APPLICABLE
TO THE PROVISION OF ANY SUCH SERVICES. THE PARTIES FURTHER AGREE THAT
THE REMEDIES STATED HEREIN ARE EXCLUSIVE AND SHALL CONSTITUTE THE SOLE
AND EXCLUSIVE REMEDY OF ANY PARTY HERETO FOR A FAILURE BY ANY OTHER
PARTY HERETO TO COMPLY WITH ITS WARRANTY OBLIGATIONS.

Section4.4  Indemnification.

(a) Indemnification In Respect of Services Provided by Operating Company.

. (1) In circumstances where Operating Company is a Service Provider: (x) subject to
subparagraph (ii) of this Section 4.4(a), Service Provider shall release, defend, indemnify and hold
harmless each Client Company, including any officer, director, employee or agent thereof, from and
against, and shall pay the full amount of, any loss, liability, claim, damage, expense (including costs
of investigation and defense and reasonable attorneys’ fees), whether or not involving a third-party
claim (collectively, “Damages”), incurred or sustained by or against Service Provider or any such
Client Company arising, directly or indirectly, from or in connection with Service Provider’s
negligence or willful misconduct in the performance of the Services, and (y) each Nonutility Company
that is a Client Company with respect to such Services shall release, defend, indemnify and hold
harmless Service Provider, including any officer, director, employee or agent thereof, from and
-against, and shall pay the full amount of, any Damages incurred or sustained by or against Service
Provider or any such Client Company arising, directly or indirectly, from or in connection with
Service Provider’s negligence or willful misconduct in the performance of the Services, to the extent
such Damages are not covered by Service Provider’s indemnification obligation as provided in the
preceding clause (x) or exceed the liability limits provided in subparagraph (ii) of this Section 4.4(a).

(i) Notwithstanding any other provision hereof, in circumstances where Operating

“Company is a Service Provider: (x) Service Provider’s total liability hereunder with respect to any
specific Services shall be limited to the amount actually paid to Service Provider for its performance

of the specific Services for which the liability arises, and (y) under no circumstances shall Service

Provider be liable for consequential, incidental, punitive, exemplary or indirect damages, lost profits

or other business interruption damages, by statute, in tort or contract, under any indemnity provision

or otherwise (it being the intent of the parties that the indemnification obligations in this Agreement

shall cover only actual damages and accordingly, without limitation of the foregoing, shall be net of

any insurance proceeds actually received in respect of any such damages).

(b) Indemnification In Respect of Services Provided by Any Nonutility Company.

(1) In circumstances where a Nonutility Company is a Service Provider (i.e., where
Operating Company is the Client Company): (x) subject to subparagraph (ii) of this Section 4.4(b),
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Service Provider shall release, defend, indemnify and hold harmless the Client Company, including
any officer, director, employee or agent thereof, from and against, and shall pay the full amount of,
any Damages incurred or sustained by or against Client Company arising, directly or indirectly, from
or in connection with Service Provider’s negligence or willful misconduct in the performance of the
Services.

(ii) Notwithstanding any other provision hereof, in circumstances where a Nonutility
Company is a Service Provider (i.e., where Operating Company is the Client Company), under no
circumstances shall Service Provider be liable for consequential, incidental, punitive, exemplary or
indirect damages, lost profits or other business interruption damages, by statute, in tort or contract,
under any indemnity provision or otherwise (it being the intent of the parties that the indemnification
obligations in this Agreement shall cover only actual damages and accordingly, without limitation of
the foregoing, shall be net of any insurance proceeds actually received in respect of any such
damages).

Section 4.5  Procedure for Indemnification. Within 15 business days after receipt by any
Client Company of notice of any claim or the commencement of any action, suit, litigation or other
proceeding against it (a “Proceeding™) with respect to which it is eligible for indemnification
hereunder, such Client Company shall notify Service Provider thereof in writing (it being understood
that failure so to notify Service Provider shall not relieve the latter of its indemnification obligation,
unless Service Provider establishes that defense thereof has been prejudiced by such failure).
Thereafter, Service Provider shall be entitled to participate in such Proceeding and, at its election
upon notice to such Client Company and at its expense, to assume the defense of such Proceeding.
Without the prior written consent of such Client Company, Service Provider shall not enter into any
settlement of any third-party claim that would lead to liability or create any financial or other
obligation on the part of such Client Company for which it such Client Company is not entitled to
indemnification hereunder. If such Client Company has given timely notice to Service Provider of the
commencement of such Proceeding, but Service Provider has not, within 15 business days after
receipt of such notice, given notice to Client Company of its election to assume the defense thereof,
Service Provider shall be bound by any determination made in such Proceeding or any compromise or
settlement made by Client Company. A claim for indemnification for any matter not involving a
third-party claim may be asserted by notice from the applicable Client Company to Service Provider.

ARTICLE 5. MISCELLANEOUS

Section 5.1  Amendments. Any amendments to this Agreement shall be in writing executed
by each of the parties hereto. To the extent that applicable state law or regulation or other binding
obligation requires that any such amendment be filed with the Kentucky Public Service Commission
for its review or otherwise, Operating Company shall comply in all respects with any such
requirements.

Section 5.2  Effective Date; Term. This Agreement shall become effective on the Effective
Date and shall continue in full force and effect as to each party until terminated by any party, as to
itself only, upon not less than 30 days prior written notice to the other parties hereto. Any such
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Any such termination of parties shall not be deemed an amendment hereto. This Agreement may be
terminated and thereafter be of no further force and effect upon the mutual consent of all of the parties
hereto.

Section 5.3  Additional Parties. After the effective date of this Agreement, additional
Nonutility Companies may become parties to this Agreement by executing appropriate signature
pages, whereupon any such additional signatory shall be deemed a “party” hereto all purposes hereof
and shall thereupon become bound by the terms and conditions of this Agreement as if an original
party hereto. The addition of any such further signatories, in the absence of any changes to the terms
of this Agreement, shall not be deemed an amendment hereto.

Section 5.4  Entire Agreement. This Agreement contains the entire agreement between the
parties hereto with respect to the subject matter hereof and supersedes any prior or contemporaneous
contracts, agreements, understandings or arrangements, whether written or oral, with respect thereto
(including that certain Services Agreement between Operating Company and certain nonutility
subsidiaries of Duke Energy dated April 3, 2006). Any oral or written statements, representations,
promises, negotiations or agreements, whether prior hereto or concurrently herewith, are superseded
by and merged into this Agreement.

Section 5.5  Severability. If any provision of this Agreement or any application thereof shall
be determined to be invalid or unenforceable, the remainder of this Agreement and any other
application thereof shall not be affected thereby.

Section 5.6 ~ Assignment. Neither this Agreement nor any of the rights, interests or
obligations hereunder shall be assigned, in whole or in part, by operation of law or otherwise by any
of the parties hereto without the prior written consent of each of the other parties. Any attempted or
purported assignment in violation of the preceding sentence shall be null and void and of no effect
whatsoever. Subject to the preceding two sentences, this Agreement shall be binding upon, inure to
the benefit of, and be enforceable by, the parties and their respective successors and assigns.

Section 5.7  Governing Law. This Agreement shall be construed and enforced under and in
accordance with the laws of the State of Kentucky, without regard to conflicts of laws principles.

Section 5.8  Captions, etc. The captions and headings used in this Agreement are for
convenience of reference only and shall not affect the construction to be accorded any of the
provisions hereof. As used in this Agreement, “hereof,” “hereunder,” “herein,” “hereto,” and words
of like import refer to this Agreement as a whole and not to any particular section or other paragraph
or subparagraph thereof.

Section 5.9.  Counterparts. This Agreement may be executed in one or more counterparts,
each of which shall be deemed a duplicate original hereof, but all of which shall be deemed one and
the same Agreement.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOQF, each of the parties hereto has caused this Agreement to be
executed on its behalf by an appropriate officer thereunto duly authorized.

DUKE ENERG NTUCKY, INC.
By: ‘

Richafd-GBeach

Assistant Secretary

By:__A.- r .
Righat G Beach
Assistant Secretary

CINERGY INVESTMENTS, INC.

By:

George Dwight, 11
Assistant Secretary

KO T%MISSION COMPANY

G’ﬁeach

A551stant Secretary

- TRI-STATE IMPRQVEMENT COMPANY

Gl
‘Richrg/GBeach

Assistant Secretary

SOUTH CONS CTION COMPANY, INC.
By: ? /"é

Ri@a‘sfﬁeach
Assistant Secretary
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IN WITNESS WHEREOQOF, each of the parties hereto has caused this Agreement to be
executed on its behalf by an appropriate officer thereunto duly authorized.

DUKE ENERGY KENTUCKY, INC.

By:
Richard G. Beach
Assistant Secretary

CINERGY CORP.

By:

Richard G. Beach
Assistant Secretary

George Dwigt, N
Assistant Secretary

| KO TRANSMISSION COMPANY
By:

Richard G. Beach
Assistant Secretary

- TRI-STATE IMPROVEMENT COMPANY

By:
Richard G. Beach
Assistant Secretary

SOUTH CONSTRUCTION COMPANY, INC.

By:
Richard G. Beach
Assistant Secretary
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CINPOWER L, LLC

By:

Richgfd/6—Beach
Assistant Secretary

DUKE ENERGY ENGINEERING, INC.

By:

George Dwight, II
Assistant Secretary

DUKE ENERGY GENERATION SERVICES

HOLDING COMPANY, INC.

By:

George Dwight, II
Assistant Secretary

SUEZ-DEGS, LLC

By:

David A. Ledonne
Vice President

SUEZ-DEGS OF ORLANDO, LLC

By:

George Dwight, II
Assistant Secretary

DUKE?ANT OURCES, INC.

RICh G. Beach
Assmtant Secretary
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CINPOWER I, LLC

By:

Richard G. Beach
Assistant Secretary

DUKE ENERGY ENGINEERING, INC:%

By: ‘
George Dwight, I Q AN
Assistant Secretary

DUKE ENERGY GENERATION SERVICES
HOLDING COMPANY, INC.

George Dwight, II
Assistant Secretary

SUEZ-DEGS, LLC

By:

David A. Ledonne
Vice President

SUEZ-D OF ORLANDO, LLC
By: ‘ “&\9

George Dv:right, n\J N\

Assistant Secretary

DUKE-RELIANT RESOURCES, INC.

By:
Richard G. Beach
Assistant Secretary

239757 8



KyPSC Case No. 2025-00125
Attachment REB-3
Page 11 of 53

CINPOWER L, LLC

By:

Richard G. Beach
Assistant Secretary

DUKE ENERGY ENGINEERING, INC.

By:

George Dwight, II
Assistant Secretary

DUKE ENERGY GENERATION SERVICES
HOLDING COMPANY, INC.

By:

George Dwight, I
Assistant Secretary

= L%

av1d A. Ledonne
Vice President

SUEZ-DEGS OF ORLANDO, LLC

By:

George Dwight, II
Assistant Secretary

DUKE-RELIANT RESOURCES, INC.

By:

Richard G. Beach
Assistant Secretary
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RELIAN %RVIC S, LLC

RlCh
Assistant Secretary

CINEIiQ(_[E/C?LOGY, INC.
By: /}”/ %

Ric ~—Beach
Assistant Secretary

DEGS OF TUSCOLA, INC.

By:

George Dwight, II
Assistant Secretary

ENERGY EQUIPMENT LEASING LLC

By:

George Dwight, 11
Assistant Secretary

DEGS OF BOCA RATON, LLC

By:

George Dwight, II
Assistant Secretary

DEGS OF CINCINNATI, LLC

By:

George Dwight, II
Assistant Secretary
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RELIANT SERVICES, LLC

By:

Richard G. Beach
Assistant Secretary

CINERGY TECHNOLOGY, INC.

By:

Richard G. Beach
Assistant Secretary

George Dwight, II
Assistant Secretary

George Dw1ght, II
Assistant Secretary

DEGS OFROCA %

George Dwrght II
Assistant Secretary

DEGS OF

By:
George Dwight, II
Assistant Secretary
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George Dwight, IT
Assistant Secretary

SUEZ-DE

By:

George Dwight, II
Assistant Secretary

DEGS BIO , INC.

By: : 3 A
George Dwight, I (|
Assistant Secretary

George Dwight, II
Assistant Secretary

DUKE ENERGY ONE, INC.

By:
Richard G. Beach
Assistant Secretary

CINERGY POWER GENERATION SERVICES, LLC

By:

Joseph E. Lentz, Jr.
Vice President
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DEGS OF ST. PAUL, LLC

By:
George Dwight, 11
Assistant Secretary

SUEZ-DEGS OF TUSCOLA, LLC

By:
George Dwight, II
Assistant Secretary

DEGS BIOGAS, INC.

By:
George Dwight, 11
Assistant Secretary

DEGS GASCO, LLC

By:

George Dwight, 11
Assistant Secretary

DUKE ENERGY ONE, INC.

By: .
R1ch§¥ G—Beach
Assisfant Secretary

CINERGY POWER GENERATION SERVICES, LLC

By:

Joseph E. Lentz, Jr.
Vice President
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DEGS OF ST. PAUL, LLC

By:

George Dwight, I
Assistant Secretary

SUEZ-DEGS OF TUSCOLA, LLC

By:

George Dwight, I
Assistant Secretary

DEGS BIOGAS, INC.
By:

George Dwight, I
Assistant Secretary

DEGS GASCO, LLC

By:

George Dwight, I1
Assistant Secretary

DUKE ENERGY ONE, INC.
By:

Richard G. Beach
Assistant Secretary

Vice President

10
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Assistant Secretary

DUKE TECHNOLOGIES, INC.

By:
Richard G. Beach
Assistant Secretary

DUKE VENTURES II, LLC

By:
Richard G. Beach
Assistant Secretary

CINERGY WHOLESALE ENERGY, INC.

By:

Joseph E. Lentz, Jr.
Vice President

DUKETEC, LLC
By:

" Richard G. Beach
Assistant Secretary

DUKETECI, LLC

By:
Richard G. Beach
Assistant Secretary
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DUKE ENERGY GENERATION SERVICES, INC.

By:

George Dwight, 11
Assistant Secretary

DUKE TECHN GIES, INC.

: &ff
Ridhard & Heach

Assistant Secretary

By

DUKE VENTURES II, LLC

By: 2‘{/@4
Ri¢harl G. Beach

Assistant Secretary

CINERGY WHOLESALE ENERGY, INC.

By:
Joseph E. Lentz, Jr.
Vice President

DUKETEC, LLC

. 4
Richged & Beach

Assistant Secretary

DUKETEC]I, LL
By: oLy
Rl oo

Assistant Secretary

By

11
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DUKE ENERGY GENERATION SERVICES, INC.

By:_
George Dwight, II
Assistant Secretary

DUKE TECHNOLOGIES, INC.

By:

Richard G. Beach
Assistant Secretary

DUKE VENTURESII, LLC
By:

Richard G. Beach
Assistant Secretary

CINERGY WH;LESA%; ENERGY, INC.
By:
J

dsepf E. Lentz, Jr—2

Vice President

DUKETEC, LLC

By:
Richard G. Beach
Assistant Secretary

DUKETECI, LLC

By:

Richard G. Beach
Assistant Secretary
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EVENT RESOURCESILLC

AL

Richgfd & Bedch
Assistant Secretary

LANSING GRAND RIVER UTILITIES, LLC

By:
George Dwight, II
Assistant Secretary

OKLAHOMA ARCADIAN UTILITIES, LLC

By:
George Dwight, II
Assistant Secretary

SHREVEPORT RED RIVER UTILITIES, LLC
By:

George Dwight, II
Assistant Secretary

SYNCAPIIL, LLC

By:
George Dwight, 11
Assistant Secretary

SUEZ/VWNA/DEGS OF LANSING, LLC

By:

George Dwight, II
Assistant Secretary
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EVENT RESOURCES I LLC

By:
Richard G. Beach
Assistant Secretary

LANSING.GRAND RIVER UTILITIES, LLC

George Dwight, II
Assistant Secretary

By:

George D\;/ight:’II Q
Assistant Secretary

SHREV ILITIES, LLC
By:
George Dwight, II
Assistant Secretary

- George Dwight, II
Assistant Secretary

SUEZ/VWN
By:

George Dwight, I
Assistant Secretary

12



239757

BSPE, L.P.

Wouter TW
Authorizéd Representative

BSPE GENERAL, LLC

By: %/// ‘“’W

WouteW
Authort epresentative

BSPE HOLDINGS, LLC

By: W

- 4’4:9’—>
Wouter T, o
Authefized Representative

BSPE LIMITED, LLC

. - — >
WW
Aufhorized Representative

CSGP OF SOUTHEAST TEXAS, LLC

By:

George Dwight, II
- Assistant Secretary

OWINGS MILLS ENERGY EQUIPMENT LEASING LLC

By:

George Dwight, 11
Assistant Secretary

13
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BSPE, L.P.

By:

Wouter T. van Kempen
Authorized Representative

BSPE GENERAL, LLC

By:

Wouter T. van Kempen'
Authorized Representative

BSPE HOLDINGS, LLC

By:

Wouter T. van Kempen
Authorized Representative

BSPE LIMITED, LLC

By:

Wouter T. van Kempen
Authorized Representative

CSGP OF THEASY TEXAS, LLC S

George Dw1ght I
Assistant Secretary

George DW1ght, I
Assistant Secretary
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George Dwight, Il -
Assistant Secretary

N U%K bﬂ&é%
By: J \
0 A

George Dwi\’ght, II
Assistant Secretary

By:
y . "M\/%W

George Dwight, II
Assistant Secretary

CSGP le
By: o

George D\\;vight, r O N _

Assistant Secretary

CSGP SERVICES, L.P.

(by CSGP al, LLC its%ﬂm‘ne? ,
By: ~

George Dwight, II Q “ L
Assistant Secretary

CSGP GE L,LL

By:

George Dwight, II
Assistant Secretary
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CINERGY GLOBAL TRADING LIMITED

By: lwugv Jrvw/
s it

CINERGY ORIGINATION & TRADE, LLC

By:

Richard G. Beach
Assistant Secretary

DEGS OF PHILADELPHIA, LLC

By:

George Dwight, II
Assistant Secretary

OHIQ RIVER VALLEY PROPANE, LLC
By: (A/L - 25—

lia S. Jans
ecretary

CINERGY RETAIL POWER LIMITED, INC.

By:
Richard G. Beach
Assistant Secretary

CINERGY RETAIL POWER GENERAL, INC.

By:
Joseph E. Lentz, Jr.
Vice President
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CINERGY GLOBAL TRADING LIMITED

By:

Julia S. Janson
Secretary

CINERGY ORIGINATION & TRADE, LLC

B

VA
RichafdG—Beach

Assistant Secretary

DEGS OF PHILADELPHIA, LLC

By:

George Dwight, 11
Assistant Secretary

OHIO RIVER VALLEY PROPANE, LLC

By:

Julia S. Janson
Secretary

CINERGY RETAIL POWER LIMITED, INC.
By: :E 2L

Richgfd ¢iBedch
Assistant Secretary

CINERGY RETAIL POWER GENERAL, INC.

By:

Joseph E. Lentz, Jr.
Vice President
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CINERGY GLOBAL TRADING LIMITED

By:

Julia S. Janson
Secretary

CINERGY ORIGINATION & TRADE, LLC

By:

Richard G. Beach
Assistant Secretary

Assistant Secretary

OHIO RIVER VALLEY PROPANE, LLC

By:

Julia S. Janson
Secretary

CINERGY RETAIL POWER LIMITED, INC.

By:

Richard G. Beach
Assistant Secretary

CINERGY RETAIL POWER GENERAL, INC.

By:

Joseph E. Lentz, Jr.
Vice President
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CINERGY GLOBAL TRADING LIMITED

By:

Julia S. Janson
Secretary

CINERGY ORIGINATION & TRADE, LLC

By:

Richard G. Beach
Assistant Secretary

DEGS OF PHILADELPHIA, LLC

By:

George Dwight, 11
Assistant Secretary

OHIO RIVER VALLEY PROPANE, LLC

By:

Julia S. Janson
Secretary

CINERGY RETAIL POWER LIMITED, INC.

By:

Richard G. Beach
- Assistant Secretary

CINERGY RETAIL P; EWER GENERAL, INC.

By: 4 ’
JogeptE. Lentz, Jr. #

Vice President

239757 15
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CINERGY RETAIL POWER, L.P.

(by Cinergy Retgil Power General, Inc. its General Partner)
By: W%

Jéz/;g/é Lentz, Jr. (/

Vice President

DELTA TOWNSHIP UTILITIES, LLC

By:

George Dwight, II
Assistant Secretary

CINERGY LIMITED HOLDINGS, LLC
By:_

Greer E. Mendelow
Assistant Secretary

CINERGY GENERAL HOLDINGS, LLC

By:

Julia S. Janson
Secretary

CINERGY RECEIVABLES COMPANY LLC

By:

Richard G. Beach
Secretary

CINFUEL RESOURCES, INC.

By:

George Dwight, II
Assistant Secretary
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CINERGY RETAIL POWER, L.P.
(by Cinergy Retail Power General, Inc. its General Partner)

By:

Joseph E. Lentz, Jr.
Vice President

George Dwight, 11
Assistant Secretary

CINERGY LIMITED HOLDINGS, LLC
By: -

Greer E. Mendelow
Assistant Secretary

CINERGY GENERAL HOLDINGS, LLC

By:

Julia S. Janson
Secretary

CINERGY RECEIVABLES COMPANY LLC
By:

Richard G. Beach
Secretary

George Dwight, I
Assistant Secretary

239757 16
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CINERGY RETAIL POWER, L.P.
(by Cinergy Retail Power General, Inc. its General Partner)

By:

Joseph E. Lentz, Jr.
Vice President

DELTA TOWNSHIP UTILITIES, LLC

By:

George Dwight, 11
Assistant Secretary

CINERGY LIMITED H INGS, LLC
By:

areer E. Mendelow
Assistant Secretary

CINERGY GENERAL HOLDINGS, LLC

By:

Julia S. Janson
Secretary

CINERGY RECEIVABLES COMPANY LLC

By:

Richard G. Beach
Secretary

CINFUEL RESOURCES, INC.

By:

George Dwight, II
Assistant Secretary
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CINERGY RETAIL POWER, L.P.
(by Cinergy Retail Power General, Inc. its General Partner)

By:

Joseph E. Lentz, Jr.
Vice President

DELTA TOWNSHIP UTILITIES, LLC

By:

George Dwight, II
Assistant Secretary

CINERGY LIMITED HOLDINGS, LLC
By:_

Greer E. Mendelow
Assistant Secretary

CINfﬁGY GENERAL HOLDINGS, LLC

Juylia S. Japson (J
cretary

CINERGY RECEIVABLES COMPANY LLC

By:
Richard G. Beach
Secretary

CINFUEL RESOURCES, INC.

By:

George Dwight, 11
Assistant Secretary

239757 16
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CINERGY RETAIL POWER, L.P.
(by Cinergy Retail Power General, Inc. its General Partner)

By:
Joseph E. Lentz, Jr.
Vice President

DELTA TOWNSHIP UTILITIES, LLC

By:

George Dwight, 11
Assistant Secretary

CINERGY LIMITED HOLDINGS, LLC
By:

Greer E. Mendelow
Assistant Secretary

CINERGY GENERAL HOLDINGS, LLC

By:

Julia S. Janson
Secretary

CINERGﬁECEI LES COMPANY LLC
By: . [

Richafd/G Beach

Secretary

CINFUEL RESOURCES, INC.

By:

George Dwight, Il
Assistant Secretary

239757 16



George Dwight, I \
Assistant Secretary

George Dwight, I
Assistant Secretary

DEGS OF Vi;gﬁ §
N

George Dwight, ™
Assistant Secretary

DEGS OF

By:
George Dwight, II
Assistant Secretary

DEGS OF NARROWS, Lﬂx §

George Dwight, II
Assistant Secretary
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George Dwight, II
Assistant Secretary

DEGS OF/5Y. BERN

George Dwight, II ‘ N\S\/@

Assistant Secretary

CINERGY CLIMATE CHANGE INVESTMENTS, LLC

By:

Richard G. Beach
Assistant Secretary

George Dwight, I
Assistant Secret

DUKETECIL, LLC

By:

Richard G. Beach
Assistant Secretary

DEGS N DIEG INC

By: . X\\
George Dw1ght II
Assistant Secretary

239757 18
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DEGS OF ROCK HILL, LLC

By:

George Dwight, 11
Assistant Secretary

DEGS OF ST. BERNARD, LLC

By:

George Dwight, 11
Assistant Secretary

CINERGY CLI CHANGE INVESTMENTS, LLC
By:

Rihnl G- Feach
Assistant Secretary

DEGS OF MONACA, LLC

By:

George Dwight, 11
Assistant Secretary

. g%

Rlcléd/ G- Beach

Assistant Secretary

DEGS OF SAN DIEGO, INC.

By:

George Dwight, 11
Assistant Secretary

239757 18
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George Dwight, II
Assistant Secretary

CINERGY SOLUTIONS - UTILITY, INC.

By:

Richard G. Beach
Assistant Secretary

George Dwight, II
Assistant Secretary

George Dwight, 11
Assistant Secretary

ENVIRONMENTAL WOOD SUPPLY, LLC

By:

David A. Ledonne
Vice President

Assistant Secretary
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DEGS OF SOUTH CHARLESTON, LLC

By:

George Dwight, 11
Assistant Secretary

CINERQGY SOLUTIONS - UTILITY, INC.
By:

R@a{ﬁ-ﬁ./Beach

Assistant Secretary

DEGS O&M, LLC

By:
George Dwight, 11
Assistant Secretary

DELTA TOWNSHIP UTILITIES II, LLC
By:

George Dwight, 11
Assistant Secretary

ENVIRONMENTAL WOOD SUPPLY, LLC

By:

David A. Ledonne
Vice President

DEGS OF DELTA TOWNSHIP, LLC

By:

George Dwight, II
Assistant Secretary
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. DEGS OF SOUTH CHARLESTON, LLC

By:

George Dwight, 11
Assistant Secretary

CINERGY SOLUTIONS - UTILITY, INC.

By:

Richard G. Beach
Assistant Secretary

DEGS O&M, LLC

By:

George Dwight, I1
Assistant Secretary

DELTA TOWNSHIP UTILITIES II, LLC

By:
George Dwight, II
Assistant Secretary
NMENTAL W 0 PPLY, LLC
I)av1d A Ledonne

Vice President

DEGS OF DELTA TOWNSHIP, LLC

By:

George Dwight, II
Assistant Secretary

239757 19
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DUKE BROADBAND, LLC

oy Ll

Rich&e¢CBeach

Assistant Secretary

DUKE-CADENCE, INC.

By: 22&2 = %"{—-
Rickerd 6~ Beach

Assistant Secretary

CINERGY-CENTRUS, INC.

Ri ~Beach
Assistant Secretary

CINERGY-CENTRUS COMMUNICATIONS, INC.

Rich —Beach
Assistant Secretary

DEGS EPCOM COLLEGE PARK, LLC

By:

George Dwight, I
Assistant Secretary

DUKE SUPPLY NETWORK, LLC

e A (et

Richapd@. Geath

Assistant Secretary
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DUKE BROADBAND, LLC
By:

Richard G. Beach
Assistant Secretary

DUKE-CADENCE, INC.

By:
Richard G. Beach
Assistant Secretary

CINERGY-CENTRUS, INC.

By:

Richard G. Beach
Assistant Secretary

CINERGY-CENTRUS COMMUNICATIONS, INC.

By:

Richard G. Beach
Assistant Secretary

Assistant Secretary

DUKE SUPPLY NETWORK, LLC

By:

Richard G. Beach
Assistant Secretary

239757 20
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CINERGY SOLUTIONS PARTNERS, LLC

George Dwight, I\
Assistant Secretary

DUKE COMMUNICATIONS HOLDINGS, INC.

By:

Richard G. Beach
Assistant Secretary

CINERGY TWO, INC.

By:

Richard G. Beach
Assistant Secretary

GREEN POWER G.P.,LLC

By:

Wouter T. van Kempen
Authorized Representative

GREEN POWER HOLDINGS, LLC

By:
Wouter T. van Kempen
Authorized Representative

GREEN POWER LIMITED, LLC

- By:

Wouter T. van Kempen
Authorized Representative

239757 - 21
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CINERGY SOLUTIONS PARTNERS, LLC
(by Duke Energy Generation Services, Inc. its Managing Member)

By:

George Dwight, 11
Assistant Secretary

DUKE COMMUNICATIONS HOLDINGS, INC.

By: ?ﬁzx
Ricl@d/ &—Heach

Assistant Secretary

CINERGY TWO, INC.

Assistant Secretary

GREEN POWER G.P., LLC

By:

Wouter T. van Kempen
Authorized Representative

GREEN POWER HOLDINGS, LLC

By:

Wouter T. van Kempen
Authorized Representative

GREEN POWER LIMITED, LLC

By:

Wouter T. van Kempen
Authorized Representative

239757 - 21
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CINERGY SOLUTIONS PARTNERS, LLC
(by Duke Energy Generation Services, Inc. its Managing Member)

By:

George Dwight, II
Assistant Secretary

DUKE COMMUNICATIONS HOLDINGS, INC.

By:

Richard G. Beach
Assistant Secretary

CINERGY TWO, INC.
By:

Richard G. Beach
Assistant Secretary

GREEN POWER G.P.,LLC
Wouter TW
Authorize@ Representative

GREEN POWER HOLDINGS, LLC

By: W

WouteW
Authort epresentative

GREEN POWER LIMITED, LLC

239757 21
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SUEZ-DEGS OF ASHTABULA, LLC

By:

George Dwight, 11
Assistant Secretary

SUEZ-DEGS OF LANSING, LLC

By:

George Dwight, I1
Assistant Secretary

SUEZ-DEGS OF ROCHESTER, LLC

By:

George Dwight, II
Assistant Secretary

SUEZ-DEGS OF SILVER GROVE, LLC

By:

George Dwight, I
Assistant Secretary

DUKE ENERGY CORPORATION
By: < J. pyd

Ricl@d &1cach

Assistant Corporate Secretary

BISON INSURANCE COMPANY LIMITED

By:

Edwin Keith Bone
Senior Vice President
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GS\OF ASHTABULA, LLC

George Dw@ht II
Assistant Secretary

S O¥ LANSING, L
By 4

George Dw1gth)[
Assistant Secretary

SUEZ- OF @TX‘E{\&}/

George Dwight, @
Assistant Secretary

SUEZ-DE F SILVERGROVE, LLC
George Dwight, II N\ | Q
Assistant Secretary \

DUKE ENERGY CORPORATION

By:

By:

Richard G. Beach
Assistant Corporate Secretary

BISON INSURANCE COMPANY LIMITED

By:

George V. Brown
President and Chief Executive Officer
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SUEZ-DEGS OF ASHTABULA, LLC

By:
George Dwight, II
Assistant Secretary

SUEZ-DEGS OF LANSING, LLC

By:

George Dwight, 11
Assistant Secretary

SUEZ-DEGS OF ROCHESTER, LLC
By:

George Dwight, 11
Assistant Secretary

SUEZ-DEGS OF SILVER GROVE, LLC

By:
George Dwight, 11
Assistant Secretary

DUKE ENERGY CORPORATION

By:
Richard G. Beach
Assistant Corporate Secretary

BISON INBJUURANCE ANY LIMITED
By: W, U WA
Gebrge V. Bfbwn

President Chief Executive Officer

239757 22
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DUKE ENERGYEEERICAS, LLC
By: Z

Richafd/G—Beach

Assistant Secretary

DUKE ENERGY GLOBAL MARKETS, INC.

K e
Richérd/G-Bedth

Assistant Secretary

DUKE ENERGY ROYAL, LLC
e A

 Rictat il et

Assistant Secretary

By

DUKE ENERGY INTERNATIONAL, LLC

By:

Javier Gonzalez
Assistant Secretary

DUKE %{GY ORTH AMERICA, LLC
By

RichgoBeaeh

Assistant Secretary

DUKE PROJECT SERVICES, INC.

By: A
Richﬁd/ ~Beach

Assistant Secretary

239757 23
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DUKE ENERGY AMERICAS, LLC

By:
Richard G. Beach
Assistant Secretary

DUKE ENERGY GLOBAL MARKETS, INC.

By:
Richard G. Beach
Assistant Secretary

DUKE ENERGY ROYAL, LLC

By:

Richard G. Beach
Assistant Secretary

DUKE ENERGY INTERNATIONAL, LLC

By: A&W& /%"‘:Sﬂé( 1
Javier Gopzalez a —
Assistant [Secretary

DUKE ENERGY NORTH AMERICA, LLC

By:
Richard G. Beach
Assistant Secretary

DUKE PROJECT SERVICES, INC.

By:

Richard G. Beach
Assistant Secretary

239757 23
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DUKE VENTU LC

By: - L
Richa@. Beach
Assistant Secretary

CRESCENT RESOURCES, LLC

By:
- Kay H. Arnette
Assistant Secretary

DUKENET COMMUNICATIONS, LLC

By:

RicKayfl G- Beach
Assistant Secretary

PANENERGY CQRP
B

v ALK
RighardG. Beach

Assistant Secretary

DUKE ENERGY. SERVICES, INC.
By: =" L
RihAd G, Beach

Assistant Secretary

DETMI MANA NT, INC.
By: 7

Rich#f¢/G-Beach
Assistant Secretary

239757 24
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DUKE ENERGY BUSINESS SERVICES LLC

Rlc@d/@—B{ach

Assistant Secretary

B

DUKE ENERGY MERCHANTS, LLC

By: %é
Ri@/d G. Beach
Assistant Secretary

DUKE ENERGY RECEIVABLES FINANCE COMPANY, LLC

By: : ﬁ@{
RicKard’ G- Beach

Assistant Secretary

DUKENET COMMUNICATION SERVICES, LLC

By: W
Ri 'd G Beach

Assistant Secretary
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Serviee Request Form

KyPSC Case No. 2025-03125

A

Pages1 afs2

Please use this form for all service requests. All data fields are required.

Facilitator/Contact
Information:

Service Provider:

Service Provider
Contact Information:

ematl Address of
Service Provider
Approver:

Bescription of
Proposed Service and
Please Provide Basis
for Estimated Costs:

Client Company:

Client Company
Contact Information:

Pirst Name: i

Last Name: r

—

Phone:

Email: !

§— Pull Down List to Select -

QOr Other:

§» Pull Down List fo Seleet ~

Name:

Last {““““'W"“‘“‘"*
Name:

Phone: i '

|

The approver should be appropriate

according to the Expenditures,
Divestitures & Terminations Category of
the Delegation of Authority (DOAy matrix.

[~ Pull Down List to Select -

Or Other:

j— Pull Down List to Sclect -
First g"""““‘““‘““““* :
Name:

Namie;

Phone: i - -

(this e-mail address must be filled in properly for form to send
attonaticelly fo the Client Approver)

email Address of
Gligni Company

I

The approver shiould be appropriate




KyPSC Case No. 2025-00125
Attachmen -

Pagesdof:2

Approver: according to the Expenditures, .
Divestitures & Terminations Category of
the Delegation of Authority (DOA) matrix.

Hstimated Costs: 3 1
Format Numbers Only - do not include coramas or periods

Scheduled Start Date: ;

MM/DD/YYYY
Scheduled 1
Completion Date: MM/DD/YYYY
Legal Approvil - e . . —
Representative: |- Pull Down List to Select =

Accounting codes (FMIS / BDMS) of Duke Energy
Company receiving the services:

Process / Work Code(s)h ;""MMM -
n/a J Corp. Number: }‘W
RCTo / Line of Business: r‘u“‘“““”‘“
RCErom / Center: r‘wm“
Project: {’““““‘“w -
Activity: E—

Submit | Reser ]

[ @& Duke Energy Corpuration
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ASYMMETRICALLY-PRICED DUKE ENERGY KENTUCKY, INC. /NONUTILITY
COMPANIES SERVICE AGREEMENT

This Operating Company/Nonutility Companies Service Agreement (this “Agreement”)
is made and entered into as of November 8, 2024 (the “Effective Date”), by and among Duke
Energy Kentucky, Inc., a Kentucky corporation (“Operating Company”), and the respective
associate nonutility companies listed on the signature pages hereto (each, a “Nonutility
Company”).

The changes from the prior agreement entered into October 25, 2023, to this agreement
were the addition of affiliate entity(s) that may engage in services with the Operating Company.

WITNESSETH:
WHEREAS, Duke Energy Corporation (“Duke Energy”) is a Delaware corporation;

WHEREAS, Operating Company is a subsidiary of Duke Energy and a public utility
company;

WHEREAS, each Nonutility Company is a subsidiary of Duke Energy that is or was
formed to engage in any one or more non-regulated businesses;

WHEREAS, in the ordinary course of their businesses, Operating Company and each
Nonutility Company maintain organizations of employees with technical expertise in matters
affecting public utility companies and related businesses and own or acquire related equipment,
facilities, properties and other resources; and

WHEREAS, subject to the terms and conditions herein set forth, and taking into
consideration the parties’ utility responsibilities or primary business operations, as the case may
be, the parties hereto are willing, upon request from time to time, to perform such services, and
in connection therewith to make available such equipment, facilities, properties and other
resources, as they shall request from each other,

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein
contained, the parties agree as follows:

ARTICLE 1. PROVISION OF SERVICES; LOANED EMPLOYEES

Section 1.1 Provision of Services.

(a) Upon receipt by a party hereto (in such capacity, a “Service Provider”) of a
written request in substantially the form attached hereto as Exhibit A (a “Service Request”) from
another party hereto (in such capacity, a “Client Company”) for the provision to such Client
Company of such services as are specified therein, including if applicable use of any related
equipment, facilities, properties or other resources (collectively, “Services”), the Service
Provider, if in its sole discretion it has available the personnel or other resources needed to
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perform the Service Request without impairment of its utility responsibilities or business
operations, as the case may be, shall furnish such Services to the Client Company at such times,
for such periods and in such manner as the Client Company shall have so requested and
otherwise in accordance with the provisions hereof.

(b) For purposes of this Agreement, “Services” may include, but shall not be limited
to: (i) in the case of Services that may be provided by Operating Company hereunder, services in
such areas as engineering and construction; operations and maintenance; installation services;
equipment testing; generation technical support; environmental, health and safety; and
procurement services; and (ii) in the case of Services that may be provided by Nonutility
Companies hereunder, services in such areas as information technology services; monitoring,
surveying, inspecting, constructing, locating and marking of overhead and underground utility
facilities; meter reading; materials management; vegetation management; and marketing and
customer relations.

(©) For the avoidance of doubt, affiliate transactions involving sales or other transfers
of assets, goods, energy commodities (including electricity, natural gas, coal and other

combustible fuels) or thermal energy products are outside the scope of this Agreement.

Section 1.2 Loaned Employees.

(a) If specifically requested in connection with the provision of Services, Service
Provider shall loan one or more of its employees to such Client Company, provided that such
loan shall not, in the sole discretion of Service Provider, interfere with or impair Service
Provider’s utility responsibilities or business operations, as the case may be. After the
commencement thereof, any such loaned employees may be withdrawn by Service Provider from
tasks duly assigned by Client Company, prior to completion thereof as contemplated in the
associated Service Request, only with the consent of Client Company (which shall not be
unreasonably withheld or delayed), except in the event of a demonstrable emergency requiring
the use of any such employees in another capacity for Service Provider.

(b) While performing work on behalf of Client Company, any such loaned employees
shall be under its supervision and control, and Client Company shall be responsible for their
actions to the same extent as though such persons were its employees (it being understood that
such persons shall nevertheless remain employees of Service Provider and nothing herein shall
be construed as creating an employer-employee relationship between any Client Company and
any loaned employees). Accordingly, for the duration of any such loan, Service Provider shall
continue to provide its loaned employees with the same payroll, pension, savings, tax
withholding, unemployment, bookkeeping and other personnel support services then being
provided by Service Provider to its other employees.

ARTICLE 2. SERVICE REQUESTS
Section 2.1  Procedure. All Services (including any loans of employees) (i) shall be

performed in accordance with Service Requests issued by or on behalf of Client Company and
accepted by Service Provider and (ii) shall be assigned to applicable activities, processes,
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projects, responsibility centers or on other appropriate bases to enable specific work to be
properly assigned. Service Requests shall be as specific as practicable in defining the Services
requested. Client Company shall have the right from time to time to amend or rescind any
Service Request, provided that (a) Service Provider consents to any amendment that results in a
material change in the scope of Services to be provided, (b) the costs associated with an amended
or rescinded Service Request shall include the costs incurred by Service Provider as a result of
such amendment or rescission, and (¢) no amendment or rescission of a Service Request shall
release Client Company from any liability for costs already incurred or contracted for by Service
Provider pursuant to the original Service Request, regardless of whether any labor or the
furnishing of any property or other resources has been commenced or completed.

ARTICLE 3. COMPENSATION FOR SERVICES

Section 3.1  Cost of Services. Except to the extent otherwise required by Section 482
of the Internal Revenue Code or analogous state tax law, as compensation for any Services
rendered to it pursuant to this Agreement, Client Company shall pay to Service Provider an
amount consistent with the Commonwealth of Kentucky’s affiliate transaction pricing
requirements, KRS 278.2207. Accordingly (i) Services provided by the Operating Company to a
Nonutility Company shall be priced at the greater of Cost or market, and (ii) Services provided
by a Nonutility Company to the Operating Company shall be priced at the lesser of Cost or
market. “Cost” means the sum of (i) direct costs, (ii) indirect costs and (iii) costs of capital. As
soon as practicable after the close of each month, Service Provider shall render to each Client
Company a statement reflecting the billing information necessary to identify the costs charged
for that month. By the last day of each month, Client Company shall remit to Service Provider
all charges billed to it. For avoidance of doubt, the Service Provider and each Client Company
may satisfy the foregoing requirement by recording billings and payments required hereunder in
their common accounting systems without rendering paper or electronic monthly statements or
remitting cash payments.

ARTICLE 4. LIMITATION OF LIABILITY; INDEMNIFICATION

Section4.1  Limitation of Liability/Services. In performing Services pursuant to
Section hereof, Service Provider will exercise due care to assure that the Services are performed
in a workmanlike manner in accordance with the specifications set forth in the applicable
Service Request and consistent with any applicable legal standards. The sole and exclusive
responsibility of Service Provider for any deficiency therein shall be promptly to correct or
repair such deficiency or to re-perform such Services, in either case at no additional cost to
Client Company, so that the Services fully conform to the standards described in the first
sentence of this Section 4.1. No Service Provider makes any other warranty with respect to the
provision of Services, and each Client Company agrees to accept any Services without further
warranty of any nature.

Section4.2  Limitation of Liability/Loaned Employees. In furnishing Services under
Section 1.2 hereof (i.e., involving loaned employees), neither the Service Provider, nor any
officer, director, employee or agent thereof, shall have any responsibility whatever to any Client
Company receiving such Services, and Client Company specifically releases Service Provider
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and such persons, on account of any claims, liabilities, injuries, damages or other consequences
arising in connection with the provision of such Services under any theory of liability, whether
in contract, tort (including negligence or strict liability) or otherwise, it being understood and
agreed that any such loaned employees are made available without warranty as to their
suitability or expertise.

Section4.3  Disclaimer. WITH RESPECT TO ANY SERVICES PROVIDED
UNDER THIS AGREEMENT, THE SERVICE PROVIDER THEREOF MAKES NO
WARRANTY OR REPRESENTATION OTHER THAN AS SET FORTH IN SECTION 4.1,
AND THE PARTIES HERETO HEREBY AGREE THAT NO OTHER WARRANTY,
WHETHER STATUTORY, EXPRESS OR IMPLIED (INCLUDING BUT NOT LIMITED
TO ALL WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE AND WARRANTIES ARISING FROM COURSE OF DEALING
OR USAGE OF TRADE), SHALL BE APPLICABLE TO THE PROVISION OF ANY SUCH
SERVICES. THE PARTIES FURTHER AGREE THAT THE REMEDIES STATED HEREIN
ARE EXCLUSIVE AND SHALL CONSTITUTE THE SOLE AND EXCLUSIVE REMEDY
OF ANY PARTY HERETO FOR A FAILURE BY ANY OTHER PARTY HERETO TO
COMPLY WITH ITS WARRANTY OBLIGATIONS.

Section 4.4 Indemnification.

(a) Indemnification In Respect of Services Provided by Operating Company.

(1) In circumstances where Operating Company is a Service Provider: (x)
subject to subparagraph (ii) of this Section 4.4(a), Service Provider shall release, defend,
indemnify and hold harmless each Client Company, including any officer, director, employee or
agent thereof, from and against, and shall pay the full amount of, any loss, liability, claim,
damage, expense (including costs of investigation and defense and reasonable attorneys’ fees),
whether or not involving a third-party claim (collectively, “Damages”), incurred or sustained by
or against Service Provider or any such Client Company arising, directly or indirectly, from or
in connection with Service Provider’s negligence or willful misconduct in the performance of
the Services, and (y) each Nonutility Company that is a Client Company with respect to such
Services shall release, defend, indemnify and hold harmless Service Provider, including any
officer, director, employee or agent thereof, from and against, and shall pay the full amount of,
any Damages incurred or sustained by or against Service Provider or any such Client Company
arising, directly or indirectly, from or in connection with Service Provider’s negligence or
willful misconduct in the performance of the Services, to the extent such Damages are not
covered by Service Provider’s indemnification obligation as provided in the preceding clause
(x) or exceed the liability limits provided in subparagraph (ii) of this Section 4.4(a).

(i)  Notwithstanding any other provision hereof, in circumstances where
Operating Company is a Service Provider: (x) Service Provider’s total liability hereunder with
respect to any specific Services shall be limited to the amount actually paid to Service Provider
for its performance of the specific Services for which the liability arises, and (y) under no
circumstances shall Service Provider be liable for consequential, incidental, punitive, exemplary
or indirect damages, lost profits or other business interruption damages, by statute, in tort or
contract, under any indemnity provision or otherwise (it being the intent of the parties that the
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indemnification obligations in this Agreement shall cover only actual damages and accordingly,
without limitation of the foregoing, shall be net of any insurance proceeds actually received in
respect of any such damages).

(b) Indemnification In Respect of Services Provided by Any Nonutility Company.

(1) In circumstances where a Nonutility Company is a Service Provider (i.e.,
where Operating Company is the Client Company): (x) subject to subparagraph (ii) of this
Section 4.4(b), Service Provider shall release, defend, indemnify and hold harmless the Client
Company, including any officer, director, employee or agent thereof, from and against, and shall
pay the full amount of, any Damages incurred or sustained by or against Client Company
arising, directly or indirectly, from or in connection with Service Provider’s negligence or
willful misconduct in the performance of the Services.

(i)  Notwithstanding any other provision hereof, in circumstances where a
Nonutility Company is a Service Provider (i.e., where Operating Company is the Client
Company), under no circumstances shall Service Provider be liable for consequential,
incidental, punitive, exemplary or indirect damages, lost profits or other business interruption
damages, by statute, in tort or contract, under any indemnity provision or otherwise (it being the
intent of the parties that the indemnification obligations in this Agreement shall cover only
actual damages and accordingly, without limitation of the foregoing, shall be net of any
insurance proceeds actually received in respect of any such damages).

Section4.5  Procedure for Indemnification. Within 15 business days after receipt by
any Client Company of notice of any claim or the commencement of any action, suit, litigation
or other proceeding against it (a “Proceeding”) with respect to which it is eligible for
indemnification hereunder, such Client Company shall notify Service Provider thereof in writing
(it being understood that failure so to notify Service Provider shall not relieve the latter of its
indemnification obligation, unless Service Provider establishes that defense thereof has been
prejudiced by such failure). Thereafter, Service Provider shall be entitled to participate in such
Proceeding and, at its election upon notice to such Client Company and at its expense, to assume
the defense of such Proceeding. Without the prior written consent of such Client Company,
Service Provider shall not enter into any settlement of any third-party claim that would lead to
liability or create any financial or other obligation on the part of such Client Company for which
it such Client Company is not entitled to indemnification hereunder. If such Client Company
has given timely notice to Service Provider of the commencement of such Proceeding, but
Service Provider has not, within 15 business days after receipt of such notice, given notice to
Client Company of its election to assume the defense thereof, Service Provider shall be bound
by any determination made in such Proceeding or any compromise or settlement made by Client
Company. A claim for indemnification for any matter not involving a third-party claim may be
asserted by notice from the applicable Client Company to Service Provider.

ARTICLE 5. MISCELLANEOUS

Section 5.1 = Amendments. = Any amendments to this Agreement shall be in
writing executed by each of the parties hereto. To the extent that applicable state law or
regulation or other binding obligation requires that any such amendment be filed with the
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Kentucky Public Service Commission for its review or otherwise, Operating Company shall
comply in all respects with any such requirements.

Section 5.2 Effective Date; Term. This Agreement shall become effective on
the Effective Date and shall continue in full force and effect as to each party until terminated by
any party, as to itself only, upon not less than 30 days prior written notice to the other parties
hereto. Any such termination of parties shall not be deemed an amendment hereto. This
Agreement may be terminated and thereafter be of no further force and effect upon the mutual
consent of all of the parties hereto.

Section 5.3  Additional Parties. = After the Effective Date of this Agreement,
additional Nonutility Companies may become parties to this Agreement by executing
appropriate signature pages, whereupon any such additional signatory shall be deemed a “party”
hereto all purposes hereof and shall thereupon become bound by the terms and conditions of
this Agreement as if an original party hereto. The addition of any such further signatories, in
the absence of any changes to the terms of this Agreement, shall not be deemed an amendment
hereto.

Section 5.4  Entire Agreement. This Agreement contains the entire agreement
between the parties hereto with respect to the subject matter hereof and supersedes any prior or
contemporaneous contracts, agreements, understandings or arrangements, whether written or
oral, with respect thereto. Any oral or written statements, representations, promises, negotiations
or agreements, whether prior hereto or concurrently herewith, are superseded by and merged
into this Agreement.

Section 5.5  Severability. If any provision of this Agreement or any application
thereof shall be determined to be invalid or unenforceable, the remainder of this Agreement and
any other application thereof shall not be affected thereby.

Section 5.6  Assignment. Neither this Agreement nor any of the rights, interests or
obligations hereunder shall be assigned, in whole or in part, by operation of law or otherwise by
any of the parties hereto without the prior written consent of each of the other parties. Any
attempted or purported assignment in violation of the preceding sentence shall be null and void
and of no effect whatsoever. Subject to the preceding two sentences, this Agreement shall be
binding upon, inure to the benefit of, and be enforceable by, the parties and their respective
successors and assigns.

Section 5.7  Governing Law. This Agreement shall be construed and enforced under
and in accordance with the laws of the State of Kentucky, without regard to conflicts of laws
principles.

Section 5.8  Captions, etc. The captions and headings used in this Agreement are for
convenience of reference only and shall not affect the construction to be accorded any of the
provisions hereof. As used in this Agreement, “hereof,” “hereunder,” “herein,” “hereto,” and
words of like import refer to this Agreement as a whole and not to any particular section or other
paragraph or subparagraph thereof.
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Section 5.9  Counterparts. This Agreement may be executed in one or more
counterparts, each of which shall be deemed a duplicate original hereof, but all of which shall be
deemed one and the same Agreement.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, each of the parties hereto has caused this Agreement
to be executed on its behalf by an appropriate officer thereunto duly authorized.

CINCAP V, LLC
(by Duke Energy Commercial Enterprises, Inc. its Managing Member)

By:
David S. Maltz
Secretary

DEGS WIND SUPPLY, LLC

By:
Cassandra M. Springer
Assistant Secretary

DEGS WIND SUPPLY II, LLC

By:
Cassandra M. Springer
Assistant Secretary

DUKE ENERGY COMMERCIAL ENTERPRISES, INC.

By:
David S. Maltz
Secretary

DUKE ENERGY INDUSTRIAL SALES, LLC

By:
Cassandra M. Springer
Assistant Secretary

DUKE ENERGY KENTUCKY, INC.
By:

Cassandra M. Springer
Assistant Corporate Secretary
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DUKE ENERGY ONE, INC.

By:
David S. Maltz
Secretary

DUKE VENTURES REAL ESTATE, LLC

By:
Cassandra M. Springer
Assistant Secretary

ETRANSENERGY, LLC

By:
Cassandra M. Springer
Assistant Secretary

PEAKNET, LLC
By:

Cassandra M. Springer
Assistant Secretary
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INTERCOMPANY ASSET TRANSFER AGREEMENT

This Intercompany Asset Transfer Agreement (this “Agreement”) is made and entered
into by and among Duke Energy Carolinas, LLC (“DEC”), a North Carolina limited liability
company, Duke Energy Ohio, Inc. (“DEO”), an Ohio corporation, Duke Energy Indiana, LLC
(“DEI”), an Indiana limited liability company, Duke Energy Progress, LLC (“DEP”), a North
Carolina limited liability company, Duke Energy Florida, LLC (“DEF”), a Florida limited
liability company, Duke Energy Kentucky, Inc. (“DEK”), a Kentucky corporation, and Piedmont
Natural Gas Company, Inc., a North Carolina corporation (collectively the “Operating
Companies” and, individually, an “Operating Company”’). The Effective Date as stated herein is
the date on which this Agreement is executed or, as may be required, submitted to the
appropriate regulatory body for approval, whichever occurs last. This Agreement supersedes and
replaces in its entirety all previous Intercompany Asset Transfer Agreements dated before the
Effective Date of this Agreement.

WITNESSETH:
WHEREAS, Duke Energy Corporation (“Duke Energy”) is a Delaware corporation;

WHEREAS, each Operating Company is a subsidiary of Duke Energy and a public
utility company;

WHEREAS, in the ordinary course of their businesses, the Operating Companies
maintain inventory and other assets for the operation and maintenance of their respective electric
utility, and with respect to DEO DEK, and Piedmont, gas utility, businesses; and

WHEREAS, subject to the terms and conditions herein set forth, and taking into
consideration the Operating Companies’ utility responsibilities, each Operating Company is
willing, upon request from time to time, to transfer Assets, as defined herein, to each other
Operating Company, as each shall request from each other.

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein
contained, the parties agree as follows:

ARTICLE 1. TRANSFER OF ASSETS

Section 1.1  Transfer. Upon request from one party (“Recipient”), the other party
(“Transferor”) shall transfer to the Recipient those Assets requested by Recipient, provided that
(1) Transferor believes, in its reasonable judgment, that such transfer will not jeopardize
Transferor’s ability to render electric utility service or natural gas utility service to its customers
consistent with Good Utility Practice; (ii) the Cost of any shipment of transmission- or
generation-related item(s) does not exceed $10,000,000; (iii) DEC and DEP shall not transfer
any Asset hereunder in contravention of S.C. Code Ann. § 58-27-1300; (iii) DEK shall not
transfer any Asset hereunder in contravention of KRS 278.218. and (iv) DEC and DEP may
transfer or take receipt of any transmission transformers or other transmission-related equipment
under this Agreement to or from DEC, DEP or DEF. DEC and DEP shall not, however, transfer
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or take receipt of any transmission transformers or transmission-related equipment to or from
DEO, DEI, and DEK, other than transmission-related equipment that may be used on/with
transformers within a range of voltages or regardless of voltage. “Assets” means parts inventory,
capital spares, equipment and other goods except for the following: coal; natural gas; fuel oil
used for electric power generation; emission allowances; electric power; and environmental
control reagents. “Good Ultility Practice” means any of the practices, methods and acts engaged
in or approved by a significant portion of the electric utility industry in the United States during
the relevant time period, or any of the practices, methods and acts which, in the exercise of
reasonable judgment in light of the facts known at the time the decision was made, could have
been expected to accomplish the desired result at a reasonable cost consistent with good business
practices, reliability, safety and expedition. Good Ultility Practice is not intended to be limited to
the optimum practice, method, or act to the exclusion of all others, but rather includes all
acceptable practices, methods, or acts generally accepted in the region.

Section 1.2~ Compensation. Except to the extent otherwise required by Section
482 of the Internal Revenue Code or analogous state tax law, Recipient shall compensate
Transferor for any Assets transferred hereunder at Cost. “Cost” means (i) for items of inventory
accounted for in the FERC Uniform System of Accounts account 154 (“Inventory Items”), the
average unit price of such Inventory Items as recorded on the books of the Transferor, plus
stores, freight, handling, and other applicable costs, and (ii) for assets other than Inventory Items,
net book value.

Alternatively, to the extent that an Asset may be transferred under this Agreement, the
Transferor and Recipient may agree that the Asset transferred to the Recipient be replaced in
kind. In this event, Transferor and Recipient shall agree to the timing of such replacement, and
other necessary terms and conditions, and such in-kind replacement shall be deemed a
transferred Asset for all purposes hereunder.

Section 1.3 Payment. Each Operating Company shall reasonably cooperate with
each other Operating Company to record billings and payments required hereunder in their
common accounting systems.

Section 1.4  Delivery; Title and Risk of Loss. The parties shall cooperate in
providing transportation equipment necessary to deliver the Assets to the Recipient. Assets will
be delivered FOB transportation equipment at the Transferor’s location where such Assets reside
(“Shipping Point”). All costs of transportation, including the cost of transporting in-kind
replacement Assets to Transferor, shall be borne by the Recipient. Title to and risk of loss of the
transferred Assets shall pass from the Transferor to the Recipient at the Shipping Point.

ARTICLE 2. WARRANTIES

Section 2.1  Warranties. Each Operating Company, as Transferor, warrants that it will
have good and marketable title to the Assets transferred hereunder. Further, each Operating
Company, as Transferor, warrants that it shall obtain release of any liens or other encumbrances
on the transferred Assets within a reasonable time. ALL ASSETS TRANSFERRED
HEREUNDER ARE BEING SOLD “AS IS, WHERE IS” AND WITHOUT ANY WARRANTY
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AS TO ITS CONDITION, INCLUDING WITHOUT ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Section 2.2  Disclaimer. WITH RESPECT TO ANY ASSETS TRANSFERRED
HEREUNDER, EACH OPERATING COMPANY AS TRANSFEROR MAKES NO
WARRANTY OR REPRESENTATION OTHER THAN AS SET FORTH IN SECTION 2.1,
AND THE PARTIES HERETO HEREBY AGREE THAT NO OTHER WARRANTY,
WHETHER STATUTORY, EXPRESS OR IMPLIED (INCLUDING BUT NOT LIMITED TO
ALL WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF
TRADE), SHALL BE APPLICABLE TO SUCH ASSETS. THE PARTIES FURTHER AGREE
THAT THE REMEDIES STATED HEREIN ARE EXCLUSIVE AND SHALL CONSTITUTE
THE SOLE AND EXCLUSIVE REMEDY OF ANY PARTY HERETO FOR A FAILURE BY
ANY OTHER PARTY HERETO TO COMPLY WITH ITS WARRANTY OBLIGATIONS.

ARTICLE 3. INDEMNIFICATION

Section 3.1  Indemnification; Limitation of Liability.

(a) Subject to subparagraph (b) of this Section 3.1, each party (the “Indemnifying Party”)
shall release, defend, indemnify and hold harmless the other party (the “Indemnified Party”),
including any officer, director, employee or agent thereof, from and against, and shall pay the
full amount of, any loss, liability, claim, damage, expense (including costs of investigation and
defense and reasonable attorneys’ fees), whether or not involving a third-party claim, incurred or
sustained by or against any such Indemnified Party arising, directly or indirectly, from or in
connection with Indemnifying Party’s negligence or willful misconduct in the performance of its
obligations hereunder.

(b) Notwithstanding any other provision hereof, each party’s total liability hereunder
with respect to any Assets shall be limited to the amount actually paid to Transferor for such
Assets for which the liability arises, and under no circumstances shall Transferor be liable for
consequential, incidental, punitive, exemplary or indirect damages, lost profits or other business
interruption damages, by statute, in tort or contract, under any indemnity provision or otherwise
(it being the intent of the parties that the indemnification obligations in this Agreement shall
cover only actual damages and accordingly, without limitation of the foregoing, shall be net of
any insurance proceeds actually received in respect of any such damages).

Section 3.2 Procedure for Indemnification. Within 15 business days after receipt by
an Indemnified Party of notice of any claim or the commencement of any action, suit, litigation
or other proceeding against it (a “Proceeding”) with respect to which it is eligible for
indemnification hereunder, the Indemnified Party shall notify the Indemnifying Party thereof in
writing (it being understood that failure so to notify the Indemnifying Party shall not relieve the
latter of its indemnification obligation, unless the Indemnifying Party establishes that defense
thereof has been prejudiced by such failure). Thereafter, the Indemnifying Party shall be entitled
to participate in such Proceeding and, at its election upon notice to such Indemnified Party and at
its expense, to assume the defense of such Proceeding. Without the prior written consent of such
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Indemnified Party, Indemnifying Party shall not enter into any settlement of any third-party
claim that would lead to liability or create any financial or other obligation on the part of such
Indemnified Party for which such Indemnified Party is not entitled to indemnification hereunder.
If such Indemnified Party has given timely notice to Indemnifying Party of the commencement
of such Proceeding, but Indemnifying Party has not, within 15 business days after receipt of such
notice, given notice to Indemnified Party of its election to assume the defense thereof,
Indemnifying Party shall be bound by any determination made in such Proceeding or any
compromise or settlement made by Indemnified Party. A claim for indemnification for any
matter not involving a third-party claim may be asserted by notice from the applicable
Indemnified Party to Indemnifying Party.

ARTICLE 4. MISCELLANEOUS

Section4.1  Amendments. Any amendments to this Agreement shall be in writing
executed by each of the parties hereto. To the extent that applicable state law or regulation or
other binding obligation requires that any such amendment be filed with any affected state public
utility commission for its review or otherwise, each Operating Company shall comply in all
respects with any such requirements.

Section 4.2  Effective Date; Term. This Agreement shall become effective on the
Effective Date and shall continue in full force and effect until terminated by either party upon not
less than 30 days prior written notice to the other party. This Agreement may be terminated and
thereafter be of no further force and effect upon the mutual consent of the parties hereto.

Section 4.3  Entire Agreement. This Agreement contains the entire agreement between
the parties hereto with respect to the subject matter hereof and supersedes any prior or
contemporaneous contracts, agreements, understandings or arrangements, whether written or
oral, with respect thereto. Any oral or written statements, representations, promises, negotiations
or agreements, whether prior hereto or concurrently herewith, are superseded by and merged into
this Agreement.

Section 4.4  Severability. If any provision of this Agreement or any application thereof
shall be determined to be invalid or unenforceable, the remainder of this Agreement and any
other application thereof shall not be affected thereby.

Section4.5  Assignment. Neither this Agreement nor any of the rights, interests or
obligations hereunder shall be assigned, in whole or in part, by operation of law or otherwise by
any party hereto without the prior written consent of the other party. Any attempted or purported
assignment in violation of the preceding sentence shall be null and void and of no effect
whatsoever. Subject to the preceding two sentences, this Agreement shall be binding upon, inure
to the benefit of, and be enforceable by, the parties and their respective successors and assigns.

Section 4.6  Governing Law. This Agreement shall be construed and enforced under
and in accordance with the laws of the State of New York, without regard to conflicts of laws
principles.
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Section 4.7  Captions, etc. The captions and headings used in this Agreement are for
convenience of reference only and shall not affect the construction to be accorded any of the
provisions hereof. As used in this Agreement, “hereof,” “hereunder,” “herein,” “hereto,” and
words of like import refer to this Agreement as a whole and not to any particular section or other
paragraph or subparagraph thereof.

Section 4.8  Counterparts. This Agreement may be executed in one or more
counterparts, each of which shall be deemed a duplicate original hereof, but all of which shall be
deemed one and the same Agreement.

Section4.9 DEC, DEP, and Piedmont Conditions. In addition to the terms and
conditions set forth herein, except with respect to the pricing of Asset transfers as set forth
herein, DEC’s, DEP’s and Piedmont’s participation in this Agreement is explicitly subject to the
Regulatory Conditions and Code of Conduct approved by the NCUC in its Order Approving
Merger Subject to Regulatory Conditions and Code of Conduct issued in Docket No. E-2, Sub
1095, Docket No. E-7, Sub 1100, and Docket No. G-9, Sub 682 (“Merger Order”), as such
Regulatory Conditions and Code of Conduct may be amended from time to time. In accordance
with Regulatory Condition 3.9.b. as approved in the Merger Order, nothing in this Agreement
shall be construed or interpreted so as to commit DEC or DEP, or to involve DEC or DEP in,
joint planning, coordination, or operation of generation, transmission, or distribution facilities
with one or more affiliates nor shall it be interpreted as otherwise altering DEC’s or DEP’s
obligations with respect to the Regulatory Conditions approved in the Merger Order. In the
event of a conflict between the provisions of this Agreement and the Regulatory Conditions and
Code, the Regulatory Conditions and Code shall govern, except as altered by the Commission by
Order for this Agreement.

Section 4.10 DEI Conditions. DEI agrees and acknowledges that in accordance with its
Affiliate Standards, Section II O (i) it will make Assets available to non-affiliated wholesale
power marketers under the same terms, conditions and prices, and at the same time, as it makes
Assets available to a DEO’s wholesale power marketing function, and (ii) it will process all
requests for Assets from DEO’s wholesale power marketing function and non-affiliated
wholesale power marketers on a non-discriminatory basis.

Section 4.11 Regulatory Approvals. This Agreement is expressly contingent on the
receipt of all regulatory approvals or waivers deemed necessary by the parties.

IN WITNESS WHEREOF, each of the parties hereto has caused this Agreement to be
executed on March 29, 2022, on its behalf by an appropriate officer thereunto duly authorized.
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Duke Energy Carolinas, LLC

By:
Cassandra M. Springer
Assistant Secretary

Duke Energy Indiana, LLC

By:

Cassandra M. Springer
Assistant Secretary

Duke Energy Ohio, Inc.

By:

Cassandra M. Springer
Assistant Corporate Secretary

Duke Energy Kentucky, Inc.
By:

Cassandra M. Springer
Assistant Corporate Secretary

Duke Energy Progress, LLC

By:
Cassandra M. Springer
Assistant Secretary

Duke Energy Florida, LLC

By:
Cassandra M. Springer
Assistant Secretary

Piedmont Natural Gas Company, Inc.

By:
Cassandra M. Springer
Assistant Corporate Secretary
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I. INTRODUCTION AND PURPOSE

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Shannon A. Caldwell, and my business address is 525 South Tryon
Street, Charlotte, North Carolina 28202.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Duke Energy Business Services LLC (DEBS), as Director,
Compensation. DEBS provides various administrative and other services to Duke
Energy Kentucky, Inc., (Duke Energy Kentucky or Company) and other affiliated
companies of Duke Energy Corporation (Duke Energy).

PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL
EXPERIENCE.

I graduated from the University of North Carolina with a Bachelor of Science
degree in Business Administration and the University of South Carolina with a
Master’s Degree in Human Resources. I also hold various certifications, including
a Certified Compensation Professional designation.

I have 12 years of human resource experience, primarily working with
compensation programs. I joined Duke Energy in 2013 and have held various
positions in human resources. In addition, I have served in key roles on several
projects, including the integration of Progress Energy and Piedmont Natural Gas
employees into Duke Energy compensation programs.

PLEASE DESCRIBE YOUR DUTIES AS DIRECTOR, COMPENSATION.
I am responsible for all broad-based compensation, including compensation

design and strategy, management of key vendor relationships, and compensation

SHANNON A. CALDWELL DIRECT
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administration for Duke Energy, including all of Duke Energy’s affiliated
regulated and non-regulated companies, including Duke Energy Kentucky
(collectively the Companies).

HAVE YOU EVER TESTIFIED BEFORE THE KENTUCKY PUBLIC
SERVICE COMMISSION?

Yes. I recently provided testimony supporting Duke Energy Kentucky’s
Application in Case No. 2024-00354.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

The purpose of my testimony is to demonstrate that the compensation and benefits
programs provided to Duke Energy employees are necessary to attract, engage,
and retain the skilled and experienced workforce the Company needs to
efficiently and effectively provide reliable natural gas service to its customers. I
explain how these programs are market-competitive and comparable to programs
offered by other utilities, as well as other companies outside of the utility
industry. As I explain in my testimony, being market-competitive is critical
because Duke Energy competes with these other utilities and companies in the
labor market for talent.

I also outline the design and function of our compensation programs and
explain how they are in line with the industry, are market-competitive, and how
the performance metrics included in the incentive plans directly benefit Duke
Energy Kentucky customers through safe and reliable service, customer service

quality, and low energy costs. As described in greater detail in my testimony,

SHANNON A. CALDWELL DIRECT
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incentive pay is a key component of Duke Energy’s compensation program. In the
competitive market for talent, employees consider the total rewards package,
including base pay, incentive pay, and benefits, as a key determinant in deciding
whether to work for a particular employer. Accordingly, whether it is through
base pay or a combination of base pay and incentives, Duke Energy must keep its
overall compensation package competitive to attract and retain a competent
workforce. Incentive pay is therefore similar to other costs necessary to provide
customers safe and reliable service. As such, the program expenditures by the
Company in connection with these programs are reasonable and prudently
incurred costs of service to our customers.

The factors that underpin the importance of full cost recovery have not
diminished since our last natural gas case in 2021. Employees are the backbone of
the Company’s work in providing utility service, and employee turnover is
expensive, particularly in industries — such as ours — that utilize a highly skilled
labor force that requires lengthy and intensive periods of apprenticeship and
training. Accordingly, as my testimony demonstrates, the Company’s allocated
compensation expense, including incentive compensation, is reasonable and
prudent, and Duke Energy Kentucky should be allowed to recover all of these
costs.

I also sponsor Schedules G-2 and G-3 in satisfaction of Filing

Requirement (FR) 16(8)(g).

SHANNON A. CALDWELL DIRECT
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II. WORKFORCE OVERVIEW

PLEASE DESCRIBE THE GENERAL COMPOSITION OF THE
EMPLOYEE POPULATIONS.

As of December 31, 2024, Duke Energy has a total of 26,258 employees. Duke
Energy Kentucky has 140 employees, comprised of 9 exempt employees and 131
non-exempt employees, all of whom are union employees. DEBS has 6,719
employees, comprised of 5,134 exempt employees and 1,585 non-exempt
employees, of whom 805 are union employees.

WHERE DO THESE EMPLOYEES WORK WHEN PERFORMING
SERVICES FOR DUKE ENERGY KENTUCKY CUSTOMERS?

Duke Energy Kentucky’s customers receive services from employees of Duke
Energy Kentucky and affiliated companies. The natural gas employees work at
Erlanger Resource Center, Todhunter Resource Center, Kellogg Avenue Gas
Resource Center, Queensgate meter testing facility and the Monfort Heights
Resource Center. They also work in our Cincinnati, Ohio headquarters and in the
Duke Energy headquarters in Charlotte, North Carolina.

WHAT TYPE OF SPECIAL SKILLS OR KNOWLEDGE IS REQUIRED
IN ORDER TO OPERATE A NATURAL GAS UTILITY SUCH AS DUKE
ENERGY KENTUCKY?

The operation and maintenance of natural gas lines and mains requires specialized
technical skills. Employees must have the requisite knowledge and technical skills
to plan, design, construct, operate, and maintain pressurized natural gas lines and

mains in a manner that provides safe and reliable service. The operation and
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maintenance of a field office and a customer call center requires detailed
knowledge of all aspects of customer service. Field office and call center
employees must understand the characteristics of the natural gas delivery service
provided by Duke Energy Kentucky, the metering, billing and collection
processes and various other customer service matters. At the corporate level,
highly skilled managers, engineers, accountants, computer hardware and software
experts, computer programmers, and other highly trained professionals are needed
to support the employees who are directly responsible for procuring and
delivering natural gas to Duke Energy Kentucky’s customers.
HOW IMPORTANT IS THE RECRUITMENT AND RETENTION OF
SUCH EMPLOYEES TO DUKE ENERGY KENTUCKY’S SUCCESS ON
BEHALF OF ITS CUSTOMERS?
The ability to attract and retain employees with the required technical skills is
critical to the success of the Company, and very important to our ability to
provide safe, reliable, and high-quality natural gas service to our customers. A
fundamental factor with respect to the ability of any employer to attract and
recruit skilled and qualified employees is the employer’s compensation and
benefits programs — potential employees will simply look elsewhere if the
employer’s total rewards package fails to achieve market competitiveness.

As such, compensation and benefits are highly important to the
Company’s ability to attract, engage, and retain a diverse, qualified workforce.

One of the keys to providing a desirable workplace where employees want to
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continue working is to ensure that employees have the opportunity to earn
competitive pay and participate in comprehensive benefits programs.

IN RECENT YEARS HAS THE COMPANY EXPERIENCED
CHALLENGES ATTRACTING AND RETAINING A HIGHLY TRAINED
AND SKILLED WORKFORCE?

Yes, Duke Energy has experienced challenges in retaining a highly trained and
technical workforce across its enterprise. We face competition from local and
national natural gas companies and contractors that target their recruiting efforts
at employees trained by Duke Energy. It is both prudent and necessary for Duke
Energy to take measures to prevent potential losses of employees in all of its
service territories. Providing a market-competitive compensation and benefits
package as well as a robust training program is a must to attract and retain the
employees required to provide safe and reliable natural gas service.

WHAT ARE THE IMPLICATIONS OF THE CHALLENGES THAT
DUKE ENERGY HAS EXPERIENCED IN ATTRACTING AND
RETAINING EMPLOYEES?

Our employees deliver critical services to our customers every day and the energy
industry is a knowledge and experience-intensive industry where the tenure of
employees matters. Maintaining a competitive compensation and benefits package
is instrumental in meeting Duke Energy’s and Duke Energy Kentucky’s shared
goals of providing safe, adequate, reliable, and reasonably priced utility service to

customers.
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COMPENSATION OVERVIEW: PHILOSOPHY, COMPONENTS., AND
CUSTOMER BENEFIT

WHAT IS DUKE ENERGY’S COMPENSATION PHILOSOPHY?

Duke Energy’s overall compensation philosophy is to target total compensation of
base pay and incentives, including both short- and long-term, at the median of the
market when compared to peer companies, with the opportunity to earn more or
less relative to the market median based on actual performance. We have an
obligation to be responsive to the market for talent and assure the competitiveness
of the total compensation package, consisting of base salary, cash-based
incentives, and, for some employees, long-term incentive compensation. Duke
Energy’s compensation philosophy has three major parts:

First, Duke Energy’s compensation is market-based, meaning we are
competitive with the external labor market, allowing us to attract and retain
qualified and diverse employees. Duke Energy employs a compensation strategy
that combines base pay and variable incentive opportunities for all levels of
positions. This approach fosters efficiency, safety, and a focus on the customer by
aligning our employees’ pay to quality service for customers.

Second, Duke Energy is performance oriented. Linking compensation to
performance is one way to engage employees, set high expectations for
employees, and reward results that benefit customers. Duke Energy’s
compensation program is designed to provide total compensation that is consistent
with performance.

Finally, Duke Energy is fair and flexible. Its well-managed policies and

pay administration guidelines ensure that employees are compensated consistently
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and fairly across departments. Duke Energy must also be flexible to align its
policies with business needs as they grow and change.

IS DUKE ENERGY’S COMPENSATION PHILOSPHY FOR
EXECUTIVES SIMILAR TO THE PHILOSOPHY APPLICABLE TO
NON-EXECUTIVE EMPLOYEES?

Yes. The compensation philosophy is similar for both executive and non-
executive employees. The compensation package for executives consists of a
combination of fixed and variable pay using base salary, short-term incentives, and
long-term incentives. These components, in the aggregate, are targeted to deliver
total compensation that is competitive with Duke Energy’s peers and consistent
with performance. Duke Energy adopted this executive compensation strategy in
order to attract and retain the executive talent required to deliver superior
performance. The strategy emphasizes performance-based compensation that
balances rewards for both short-term and long-term results and that aligns the
executives’ interests with the long-term success of Duke Energy, including Duke
Energy Kentucky and its customers.

PLEASE PROVIDE AN OVERVIEW OF THE COMPENSATION
PROGRAMS PROVIDED BY DUKE ENERGY.

Duke Energy’s compensation programs consist of a base pay component and
incentive pay components that together provide a market-competitive, total
compensation package for all employees. The base pay component is a set
amount, reviewed by management at least annually, and established at a level

that: (1) provides compensation based on the nature and responsibilities of the
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employee’s position; (2) is fair relative to the pay for other similarly situated
positions in the organization; and (3) when combined with the incentive pay
opportunities, is market-competitive.

The short-term incentive (STI) pay component is variable based on
performance and is “at risk” pay. All employees are eligible for the STI as a
component of their total pay — that is, employees are “at risk” of not receiving this
component of their compensation package. Carving out a portion of employees’
total compensation and delivering it through variable incentive pay serves
multiple purposes: (1) to encourage employees to accomplish specific objectives
intended to ensure safe, reliable, and economical utility service for our customers;
(2) to foster their business unit’s and Duke Energy’s overall success; and (3)
aligns with competitors’ pay structures.

The long-term incentive (LTI) plans round out a competitive total
compensation package for certain employees in leadership positions. Including
LTI programs as a portion of total compensation for leadership is market-
competitive and necessary to attract and retain the high-caliber leaders needed to
serve our customers and communities, and lead the way to a safe, secure, and
responsible energy future, while providing reasonably priced utility service for
our customers. Simply put, competent management is beneficial to customers.

For illustrative purposes, the total compensation concept is depicted below

in Figures 1 and 2.
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As Figures 1 and 2 make clear, base pay alone does not equate to market-
competitive total compensation — rather, base pay in combination with incentive
pay equates to market-competitive total compensation.

HOW DOES DUKE ENERGY KNOW ITS COMPENSATION IS
MARKET-COMPETITIVE?

Duke Energy refers to numerous published surveys to assess whether its
compensation is market-competitive. As compared with these surveys, the
Company’s pay levels are competitive with the market median for base salary and
total compensation (base pay plus incentives). Further, we routinely benchmark
total compensation (base pay plus incentives) against other similarly sized
companies, both within and outside of the utility industry, and participate in a
variety of third-party salary surveys on an annual basis. These surveys contain
aggregated compensation data, including base pay and incentive targets, from
multiple employers for various job functions and career levels. This data is

analyzed to determine overall competitiveness of pay for jobs throughout Duke
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Energy. A complete list of the salary surveys Duke Energy is currently
participating in is reflected in Attachment SAC-1.
WHY IS IT IMPORTANT TO PROVIDE INCENTIVE OPPORTUNITIES
AS PART OF EMPLOYEES’ TOTAL COMPENSATION?
Incentive compensation rewards employee contributions to the company’s success
and is critical to ensuring overall competitive compensation for Duke Energy
employees. In particular, short-term incentive opportunities are components of
market-competitive total compensation that are necessary to attract and retain
qualified employees. It is important to stress that if Duke Energy did not provide
incentive opportunities to employees, the same target value of incentive
compensation would need to be added to base pay — which is paid regardless of
Duke Energy’s performance — to maintain market-competitive compensation.
Similarly, Duke Energy’s LTI programs are necessary components of
Duke Energy’s compensation package for leaders. The LTI programs are market-
competitive and allow Duke Energy to attract and retain the high-performing
leaders who can lead the way to cleaner, smarter energy solutions that are valued
by customers. Offering less than competitive levels of compensation would put
Duke Energy at risk of losing these valuable leaders to other companies and
potentially having to pay more to attract the same level of leadership talent
externally. In addition, the inclusion of long-term incentive pay ensures that our
leadership is focused on the long term, and not overly focused on the short term.
If the Company did not incorporate LTI as a part of the total compensation for

these leadership positions, it would require higher base salaries in order to provide
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the same level of market-based total compensation. If an increase to base pay was
not made in place of the LTI component and the overall level of total
compensation was reduced, the Company would not be able to effectively attract
or retain the experienced leaders necessary to direct the efforts of its employees
and make the best strategic decisions on behalf of Duke Energy and to provide
reliable service to customers.

Put another way, whether it is through base pay or a combination of base
pay and incentives, Duke Energy must keep its overall compensation package
competitive to attract and retain a competent workforce. Incentive pay is similar
to the other costs related to providing natural gas service — it is a necessary cost to
provide customers safe and reliable service. In the competitive market for talent,
employees consider the total rewards package, including base pay, incentive pay,
and benefits, as a key determinant in deciding whether to work for a particular
employer.

DOES A COMPETITIVE TOTAL COMPENSATION PACKAGE FOR
EMPLOYEES BENEFIT THE COMPANY'S RETAIL CUSTOMERS?

Yes. Our employees deliver critical services to our customers every day. We need
to attract, develop, and retain—over the long term—the employees that design,
build, and operate our natural gas transmission and distribution systems and the
employees that maintain and improve the infrastructure necessary to keep natural
gas flowing. Many craft positions require lengthy apprenticeships to learn the
skills needed to perform work independently and safely. The competencies

needed for employees in highly skilled positions — such as Gas Systems
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Operations Mechanics — take many years to develop. If we were to lose such
employees, we would incur additional costs to train replacements for these
positions, while experiencing additional risk with regard to reliability issues. The
expense incurred to hire and train new employees, and the loss of productivity
realized through high turnover rates would negatively affect the ability of the
Company to provide safe and reliable service at a reasonable cost.

This is also true for leadership positions. Duke Energy invests in
developing highly effective leaders who develop and carry out the organization’s
strategy and inspire employees to work together to achieve results the right way.
Many of our leaders possess extensive industry experience, advanced degrees, and
demonstrated examples of excellent leadership, making recruitment and retention
of such leaders critical to the success of the Company, particularly in this
changing energy landscape.

IV.  DETAILED REVIEW OF COMPENSATION COMPONENTS

PLEASE DESCRIBE DUKE ENERGY’S BASE PAY PROGRAMS.

For most non-union positions, Duke Energy utilizes base salary ranges consisting
of a minimum and maximum base salary for each job grade. We perform an
annual review of market data for both general industry positions and energy
services positions and compare that data to our total compensation package (base
pay plus incentives). Using this market data, salary ranges are reviewed annually
to remain competitive. Market data is also reviewed and used to determine annual

wage increase recommendations.
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To determine the compensation for executive officers on an annual basis,
the Compensation and People Development Committee of the Board of Directors
of Duke Energy (the Committee) reviews data from nationally recognized,
independent executive compensation consulting firms (Frederick W. Cook and
WTW). The peer group of companies used for these analyses consists of
companies that represent the talent markets from which Duke Energy competes to
attract and retain executive employees.

Hourly compensated employees, such as mechanics, gas operators, and
meter readers, are provided general wage increases negotiated with the labor
unions that represent the employees. Wage increases are just one component of
union negotiations and must be negotiated in the larger context of work-related
topics, such as benefits, work rules, and overtime. These general increases are
expressed as percentages of current base pay rates and are consistent with market
trends. Duke Energy bases its positions in these negotiations on survey
projections for market increases and also utilizes survey market data to ensure pay
is competitive to the market. The current contracts in place with employees of
Duke Energy Kentucky can be found in Attachments SAC-2(a) and SAC-2(b).
PLEASE DESCRIBE THE STI COMPONENT OF INCENTIVE PAY.

All employees are eligible for the STI component of incentive pay, however,
some represented employees, including those in Duke Energy Kentucky,
participate in the Union Employee Incentive Plan (UEIP) sub-plan per their union
agreement. As I testified previously, the STI component is the “at risk” portion of

each employee’s compensation. The STI program is designed to promote a
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workforce culture that responds to pre-determined performance goals set both at
the corporate level and at a “team” (for non-leadership employees) or individual
(for leadership employees) level. How much of the STI component is actually
paid out to an individual employee depends on the degree to which the
performance goals are met. The STI and UEIP plan descriptions can be found in
Confidential Attachments SAC-3(a) and SAC-3(b).

The process begins with the setting of goals at the commencement of each
year. The Committee approves the corporate level performance goals for the
upcoming year, as well as individual goals for leadership employees. Executive
leadership for each business unit sets the team goals for non-leadership
employees.

The corporate goals are reflected in a “scorecard.” The 2025 scorecards
for non-leadership and leadership employees are reproduced as Confidential
Attachment SAC-3(c). As can be readily seen in the Scorecard, each goal reflects
the specific metrics required to meet the goal at three different levels — the
Minimum, Target, and Maximum level. The payout associated with achievement
of the goal is based upon where performance falls along the Minimum to
Maximum continuum. A thorough review is performed at the end of the year to
determine the achievement level for each performance goal.

The Scorecard also details the weight given to achievement of each goal.
A recap of the STI metrics, weights, and payout opportunities is set forth in the

table below:
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TABLE 1: SUMMARY 2025 STI PLAN

Senior
Management
Committee Leadership Non-

(SMCO) (Other than Leadership

Weight SMC) Weight Weight Payout range
EPS 50% 50% 50% 0-200%
O&M Expense 5% 10% 5% 0-175%
Operational
Excellence 10% 10% 10% 0-175%
CSAT 10% 10% 10% 0-175%
Energy
Modernization 10% N/A N/A 0-175%
Team N/A N/A 25% 0-175%
Individual 15% 20% N/A 0-175%

Members of the Senior Management Committee (SMC), comprised of
President and CEO Harry Sideris and his direct reports are also subject to an
Individual Performance Modifier pursuant to which the Committee may exercise
discretion to increase or decrease the aggregate incentive payment of each SMC
member calculated based on the goals and weightings set forth above by up to 25
percent, based on the SMC member’s achievement of their performance
objectives during the year.

PLEASE PROVIDE ADDITIONAL DETAIL REGARDING THE
CORPORATE METRICS INCLUDED IN THE STI PROGRAM FOR 2025,
AND, IN PARTICULAR, DESCRIBE HOW THESE METRICS BENEFIT
CUSTOMERS.

As the Scorecard in Confidential Attachment SAC-3(c) reflects, corporate STI

metrics are grouped into the categories of Financial Performance & Growth,
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Operational Excellence, and Customer Satisfaction. A detailed description of

these categories follows:

Financial Performance & Growth: The Financial Performance &

Growth measure consists of Earnings per Share (EPS) and Operations and
Maintenance (O&M) expense control measures, each of which motivates
employees to focus on financial discipline, efficient operations, and
prudent use of resources, all of which are vital to the health and stability of
the organization.

EPS: EPS is an important metric to evaluate the success of our
performance, and it is a very common practice, both within and outside of
the utility industry, to use EPS as a primary goal in incentive programs. A
consistently growing EPS benefits customers by allowing the company to
access the capital markets on reasonable terms which ultimately lowers the
company’s financing costs as Duke Energy Kentucky continues to invest
in the critical infrastructure needed to ensure the continued reliability and
integrity of the natural gas delivery system.

O&M _Expense Control: O&M expenses include those costs

necessary to support daily operations, as well as operate and maintain the
operating efficiency and productive life of assets. Cost control is an
integral part of any company’s success. The intent of this goal is for
employees to focus on cost control on a day-to-day basis, the savings from
which are ultimately passed on to customers when new rates reflecting

those savings are implemented.
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Operational Excellence: This metric is broken into two equally

weighted measures, Reliability and Safety/Environmental. This objective
emphasizes service reliability and the mitigation of environmental risks
associated with our operations. This goal motivates employees to ensure
the safety and reliability of the natural gas transmission and distribution
systems as well as to provide reliable and safe products and services to
customers.

Reliability: The intent of this metric is to ensure that cost focus
does not sacrifice Duke Energy Kentucky’s ability to provide reliable
service, which is expected by all customers. By including reliability in its
annual incentive metrics, employees are provided extra motivation to
ensure that the Company provides reliable service to its customers.

Safety/Environmental: This metric incorporates safety and

environmental stewardship into day-to-day activities, thus making the
safety of employees, customers, and communities a priority. The safety
and environmental goal payout will be determined by averaging the year-
end accomplishment of two goals: (i) Total Incident Case Rate (TICR),
which measures the number of occupational injuries and illnesses per 100
employees, including staff-augmented contractors; and (ii) Reportable
Environmental Events, which are environmental events resulting from
operations that have an impact on the environment, require notification
(verbal/written/electronic) to a regulatory agency, or result in a regulatory

citation or other enforcement action by a regulatory agency.
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Customer_Satisfaction: The incentive program also includes a

Customer Satisfaction goal, or CSAT, which measures the degree to which
customers have a favorable perception of an interaction, product, service,
or of Duke Energy overall. Achievement is based on Duke Energy’s Net
Promoter Score (NPS), which is captured through its proprietary survey.
Duke Energy fosters a customer-centric culture, and the customer
satisfaction goal is intended to keep customers central to all that Duke
Energy does across the company, regardless of where its employees work.

Eneregy Modernization: The SMC and the Controller also have an

energy modernization metric. This quantitative goal focuses on the growth
of our non-emitting generation and storage capacity measured over a one-
year period in comparison to pre-established objective performance
criteria. This goal is not dependent on any retirements of existing coal
plants.

Team/Individual: In addition to these corporate metrics, the

performance of non-leadership employees is assessed against pre-
determined “team” goals set by their business units. The team goals
directly benefit customers by tying employee compensation to reliability,
outage frequency, time required to restore service, lost-time accidents,
customer satisfaction scores, O&M expense levels, and capital
expenditures. These goals are typically tactical and operational goals that
align the work of each team to Duke Energy’s overall priorities. Team

goal results establish a pool of dollars allocated at the discretion of

SHANNON A. CALDWELL DIRECT
19



10

11

12

13

14

15

16

17

18

19

20

21

22

23

managers among employees based on their individual performance and

contributions to the team.

Finally, executive and leadership-level employees are assigned individual
goals. The individual goals are intended to motivate the executive leadership
members to advance strategic and operational objectives and are generally aligned
to the business in which they operate. Superior performance relating to these team
and individual goals directly benefit Duke Energy Kentucky customers through
safe and reliable service, customer service quality, and low energy costs.
PLEASE DESCRIBE THE UEIP.

The UEIP is available to union employees of Duke Energy Kentucky and its
affiliated companies. Employees participating in the UEIP may not also
participate in the STI program offered to the general employee population
described previously. The purpose of the UEIP is to attract, retain, and motivate
employees, enhance teamwork and high levels of achievement, and to facilitate
the accomplishment of specific corporate and business unit goals. These goals
benefit the customer similarly to the annual STI — by motivating employees to
excel at such goals as customer satisfaction, safety, reliability, and financial
stewardship, high performance becomes part of the culture and employees are
motivated to exhibit the behaviors required to meet the goals and deliver the
highest value to customers at a reasonable cost. In addition, the UEIP is a
necessary component of the total compensation package for union employees that
attracts and retains the critical skills necessary to provide safe, efficient, and

reliable service to customers. Union employees include many of the back-office
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personnel, including administrative and clerical employees, as well as customer
care associates, meter readers, and employees who construct and maintain the
Company’s natural gas system. All are functions that are critical to reliable
customer service.

The UEIP is a short-term incentive opportunity that allows union
employees to receive cash payments if Duke Energy attains certain corporate
performance goals and/or if their group attains certain operational performance
goals during a calendar year. The UEIP award levels consist of a percentage of
the employee’s base and overtime earnings and is based upon the achievement of
corporate and business unit goals, such as financial results, safety, and customer
satisfaction. The award levels for employees participating in the UEIP may also
vary based upon the employee’s participation in the various retirement programs.
All union employees who participate in a cash balance feature under a Duke
Energy sponsored pension plan or who do not participate in a Duke Energy
sponsored pension plan are eligible for up to a five (5) percent maximum annual
incentive payment. Employees who participate in a final average pay feature
under a Duke Energy sponsored pension plan are eligible for up to a two (2)
percent maximum annual incentive payment.

PLEASE DESCRIBE THE LTI COMPONENT OF INCENTIVE PAY.

At a high level, Duke Energy’s LTI programs provide equity-based compensation
(i.e., stock awards) to executive and leadership-level employees. Stock awards are
an important component of a compensation package that is reviewed annually to

ensure ongoing competitiveness. Compensation including stock awards aligns
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these employees’ interests with the long-term interests of Duke Energy, including
its customers. The goal of the LTI programs is to attract and retain high-caliber
leaders by providing a competitive compensation package and to encourage
leaders to make sound business decisions from a long-term perspective. Duke
Energy’s LTI opportunities generally vest over a period of three years, focusing
executives on long-term performance and enhancing retention.

WHAT SPECIFIC LTI PROGRAMS ARE OFFERED BY DUKE
ENERGY?

Duke Energy has two LTI programs. The Executive LTI program, called the
Executive LTI Plan, is reserved for the most senior executives, including the
SMC, and members of the Enterprise Leadership Team (ELT), which includes
approximately 100 of the top leaders within Duke Energy below the level of the
SMC. The second LTI program, the Restricted Stock Unit (RSU) Program, is
available to other strategic leaders below the ELT level who are responsible for
the most critical roles/responsibilities in each business group (population
generally ranges between 2-3 percent of the total Duke Energy employee
population). The Executive LTI Plan brochure and the Restricted Stock Award
Summary are included as Confidential Attachment SAC-3(d) and Attachment
SAC-3(e), respectively.

PLEASE DESCRIBE THE EXECUTIVE LTI PLAN.

The Executive LTI Plan is designed to drive an ownership mindset for
participants and ensure accountability for making short- and long-term strategic

decisions. For 2025, participants in this program have 70 percent of their target
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LTI opportunity awarded as performance shares and 30 percent of their target LTI

opportunity awarded as RSUs.

Performance Shares: The performance shares granted in 2025

incorporate three performance goals: (1) cumulative adjusted EPS, (2)
Total Shareholder Return (TSR) compared to companies in the
Philadelphia Utility Index, and (3) Total Incident Case Rate (TICR),
which (as indicated above in my discussion of STI metrics) is a measure
of operational safety — a factor of great importance to Duke Energy and its
customers. Similar to the payout associated with meeting STI goals,
payout of performance shares occurs only if pre-defined performance
metrics related to the goals are met, but in the case of the performance
share awards the goals must be met over a three-year vesting period. The
multi-year vesting period ties the number of performance shares
participants ultimately earn to Duke Energy’s long-term performance, and
this correlates to long-term value. Executive LTI Plan participants must
generally continue their employment with Duke Energy for a three-year
period to earn a payout.

RSUs: The other 30 percent of Executive LTI Plan participants’
target LTI opportunity is awarded as RSUs. Vesting of RSUs is solely tied
to the participants’ continued employment through vesting dates over a

three-year vesting period and is not dependent upon Duke Energy’s

financial performance. Participants who remain employed with Duke
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Energy through a vesting date receive a share of Duke Energy common
stock for each vesting RSU.
PLEASE DESCRIBE THE LTI PROGRAM AVAILABLE TO LEADERS
BELOW THE ELT LEVEL.
Leaders below the ELT level participate in the RSU program and receive their
LTI value in the form of RSUs that vest equally over three years, thereby
encouraging retention of high-quality employees. The reward of these RSUs is

purely aimed at continued employment and is in no way tied to actual company

financial performance. Participation in the RSU plan is reserved for positions that

meet at least one of the following criteria:
» Position has significant responsibility for a broad area or function or
geographic region;
» The employee leads major projects or groups with substantial
enterprise or business unit strategic or financial impact;
* The employee is in a role that has decision-making authority that
impacts Company performance; and
» Position requires specialized expertise that is critical to business
operations or strategy development.
The RSU plan is an equally important component within the total
compensation package for eligible leadership positions (below executive level)
and is critical to maintaining market competitiveness and retaining key leadership

talent. These employees’ base salary is set at such a level that, when factoring in
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the retention-driven RSUs, the total package results in market-competitive
compensation.

HOW DO GOALS BASED ON MEETING EPS OR TSR BENEFIT
CUSTOMERS?

In order to achieve EPS goals, Duke Energy must have strong cost management,
prudent investments, and operational excellence, all of which benefit customers.
Achieving EPS growth and consistent TSR benefits customers by allowing the
company to access capital markets on reasonable terms which ultimately lowers
the company’s financing costs as Duke Energy continues to conduct necessary
maintenance of the system, invest in the integrity of the natural gas delivery
system, and transforms the customer experience by providing customers with
more billing options, additional energy usage information, and new tools to help
manage and reduce energy costs.

V. COST RECOVERY OF INCENTIVE PAY EXPENSE

WHAT INCENTIVE PAY EXPENSE DOES DUKE ENERGY KENTUCKY
PROPOSE TO RECOVER IN THIS PROCEEDING?

Duke Energy Kentucky proposes to include incentive plan expenses for recovery
in this proceeding in a manner consistent with what the Commission previously
ordered in the Company’s prior electric and natural gas base rate cases, Case No.
2022-00372, Case No. 2017-00321, Case No. 2018-00261, and Case No. 2021-
00190. In those cases, the Commission approved recovery of incentive pay
expense that was not earnings-related or stock-based, but rather tied to reliability,

safety, customer satisfaction, and individual/team performance objectives. Even
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though the Company disagrees with the disallowance from rates of incentive pay
expense that is earnings-related or stock-based, due to the Commission’s orders in
these cases, the Company has removed these expenses from its proposed test
period in this proceeding, as Company witness Jefferson “Jay” P. Brown explains
in his direct testimony.

As in Case No. 2022-00372, the Company seeks recovery of all STI
measures except those that are earnings-related and stock-based. Even though all
incentive expenses are prudent, benefit customers, and are a component of
market-competitive pay, because of consistent Commission precedent to exclude
financial-related and stock-based compensation from base rates, the Company has
not included these costs in this proceeding. We will describe further why we
believe that excluding additional costs subject to the “circuit breaker” is not
appropriate.

DOES THE CIRCUIT BREAKER RESULT IN ALL STI PAYMENTS
BEING CONTINGENT UPON DUKE ENERGY CORPORATION
MEETING FINANCIAL METRICS?

No. If actual EPS is greater than the EPS circuit breaker, all measures will be paid
out based on the scorecard. The circuit breaker, which is set between minimum
and target EPS, is designed to keep payouts affordable during years of extreme
financial hardship. Only if actual EPS is less than the EPS circuit breaker will
payouts for all measures, including the team component, be reduced and capped at

the EPS achievement. But again, this ensures the short-term incentive payout is
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appropriate and affordable in the rare circumstances of extreme financial hardship
of the Company when the obligation to fund incentives is imprudent.

WHY IS THIS REASONABLE AND IN CUSTOMERS’ BEST INTEREST?
The circuit breaker is designed to keep payouts affordable during years of extreme
financial hardship. The circuit breaker strikes a balance between rewarding strong
operational performance with providing a mechanism to keep incentive payouts
affordable during challenging years. It provides assurance that the Company will
not make incentive payouts when it is not financially prudent to do so.
Importantly, consistent EPS results allows the company to access the capital
markets on reasonable terms and ultimately lowers the company’s financing costs,
which benefits our customers.

PLEASE FURTHER EXPLAIN DUKE ENERGY KENTUCKY’S
PROPOSAL FOR RECOVERY OF INCENTIVE PLAN EXPENSE.

As shown above in Table 1: Summary 2025 STI plan, the STI continues to
include a weighting factor for achieving corporate EPS. In 2009, Duke Energy
added a weighting for achieving other goals such as O&M savings and reliability
targets that continue today. Adding reliability targets provides a balance between
the need to prudently manage costs and providing cost-effective, reliable, and safe
service to our customers. In 2015, Duke Energy added customer satisfaction,
safety, and environmental targets. Safety and environmental targets were added to
encourage positive behavior of employees in our day-to-day operations, and
customer satisfaction targets were added to keep customers central in all that we

do. In 2022, Duke Energy added the energy modernization goal for the SMC and
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Controller to focus on the growth of our non-emitting generation and storage
capacity that is not dependent on the retirement of existing coal plants. As
previously explained, these various performance measures included in the
Companies’ incentive plans are designed to benefit customers. Accordingly, Duke
Energy Kentucky proposes to recover the following amount of incentive
compensation costs, based upon achieving target goal levels, in its revenue

requirement calculation.
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TABLE 2: SUMMARY OF INCENTIVE PLAN COMPONENTS

Incentive Plan Incentive Weighting Proposed
Plan Components Percentage
Recoverable
STI - Non- EPS 50% 0%
Leadership O&M 5% 5%
Reliability 5% 5%
Safety/Environmental 5% 5%
Customer Satisfaction 10% 10%
Team 25% 25%
STI - EPS 50% 0%
Leadership 0&M 10% 10%
(other than Reliability 5% 5%
SMC) Safety/Environmental 5% 5%
Customer Satisfaction 10% 10%
Individual Goals 20% 20%
STI - Senior EPS 50% 0%
Management O&M 5% 5%
Committee Reliability 5% 5%
(SMC) and Safety/Environmental 5% 5%
Controller Customer Satisfaction 10% 10%
Energy Modernization 10% 10%
Individual 15% 15%
Non-Executive | Restricted stock units 100% 0%
LTI
Executive LTI | Restricted stock units (30%) 30% 0%
Performance shares (70%)
e Total Shareholder Return (TSR) relative 40% 0%
to that of the companies in the
Philadelphia Utility Index (40%)
e Cumulative adjusted Earnings Per Share 40% 0%
(EPS) (40%)
e Total Incident Case Rate (TICR) (20%) 20% 20%
UEIP Various by union - based on EPS, safety, 100% 100%

customer satisfaction, etc.

Q. WHY DOES THE COMPANY’S PROPOSAL FOR INCENTIVE

COMPENSATION ASSUME REACHING 100 PERCENT OF TARGET

ACHIEVEMENT LEVELS?

A. These are the accrued and budgeted achievement levels for the performance goals

for the STI, UEIP, and the LTI. The 100 percent target achievement level is used
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for the accruals and budget because this is what the Company expects to achieve
on average over time.

VI. BENEFIT PLAN DESIGN AND COST RECOVERY

WHAT IS DUKE ENERGY’S BENEFITS PHILOSOPHY AND HOW
DOES IT TIE INTO THE OVERALL TOTAL REWARDS PHILOSOPHY?
At Duke Energy, we place a priority on attracting and retaining a diverse, high-
performing workforce. An important way we do this is by providing a
comprehensive, competitive total rewards package of pay and benefits that
includes base pay, incentive pay opportunities, and benefits. Benefits are the non-
pay portion of an employee’s total rewards. Our benefit programs are designed so
that Duke Energy is able to maintain a highly trained, experienced workforce that
is capable of rendering excellent utility service. Retaining employees is important
for Duke Energy because the business involves complex processes such that
employees must receive long-term training to perform their jobs safely and
effectively.
PLEASE DESCRIBE DUKE ENERGY’S EMPLOYEE BENEFIT
PROGRAMS.
Generally, benefits are provided through one of two vehicles: health and welfare
benefit plans and retirement plans.

Health and welfare benefit plans include medical, health savings account,
flexible spending accounts, dental, vision, wellness, sick pay, short-term

disability, long-term disability (LTD), life insurance, employee assistance
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program, accidental death and dismemberment, and business travel accident
insurance.

Retirement plans include pension (limited to a grandfathered population)
and 401(k) plans. Retirement benefits include company contributions and
company matching contributions to employees’ 401(k) plans. Duke Energy’s
retirement plans are designed to enable employees, through shared responsibility,
to accumulate sufficient resources to be able to transition into retirement at the
appropriate time. Employees’ ability to retire at the right time increases
opportunities for the workforce as a whole, and also helps the utility manage
costs.

PLEASE DESCRIBE DUKE ENERGY’S POST EMPLOYMENT
HEALTHCARE BENEFITS.

Duke Energy is the result of a series of several acquisitions and mergers and has
worked hard at integration to minimize differences among legacy company
employee groups. This includes the post-employment benefits available to
employees when they retire. Newly hired employees will be eligible to enroll in
company sponsored pre-65 retiree medical, dental and vision benefits at
retirement on an unsubsidized basis by paying the full cost of coverage.
Additionally, Duke Energy provides retirees access to a retiree exchange program
for assistance with exploring options for coverage available on the individual
market as an alternative to Duke Energy-sponsored retiree coverage. They will
also have the option to convert or port their active life insurance to an individual

policy at retirement by paying the required premiums. Active employees who
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were part of a closed group and eligible for a retiree healthcare subsidy towards
the cost of Duke Energy-sponsored retiree health care coverage were generally
transitioned to a common approach in the form of a pre-65 Health Reimbursement
Account (HRA) benefit.

As Duke Energy periodically reviews healthcare trends, we see that only
42 percent of employers provide access to pre-65 coverage to current employees
who will retire in the future and only 26 percent provide their new hires a
potential future retiree benefit. The figures are even lower for companies that
provide financial support for post-65 coverage for future retirees. As Duke
Energy’s financial support of retiree healthcare has lessened over the years, we
have recognized that this is an area of concern for many employees. To address
this, we encourage employees who are enrolled in a High Deductible Health Plan
(HDHP) to enroll in and contribute to a Health Savings Account (HSA) and
receive a company seed contribution to save for their future retiree healthcare
costs.
HOW DOES DUKE ENERGY DETERMINE THAT THE EMPLOYEE
BENEFIT PROGRAMS THAT IT OFFERS ARE REASONABLE AND
NECESSARY?
Duke Energy routinely examines its benefits to confirm how we compare with
national trends among comparable employers, and we consider the most effective
ways to serve our diverse workforce who reside in over 25 states. Because Duke
Energy is a company with a history of mergers and acquisitions, it tries to ensure

consistency and fairness among legacy company employee groups as well as
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overall cost-effectiveness. Duke Energy benchmarks its programs against other
large employers from both the utility industry and general industry so that it is
positioned to attract and retain qualified employees needed to support customers.
Duke Energy leverages its consultants, vendor partners, and nationally recognized
surveys to evaluate the competitiveness of its benefits and costs. Examples of
surveys include WTW’s Financial Benchmarks Survey, Best Practices in Health
Care Survey, Emerging Trends in Healthcare Survey, and Benefits Data Source.
These surveys indicate that Duke Energy’s benefit plans and employee
contributions are in line with its utility industry and general industry peers,
making them reasonable and necessary in order to compete with other employers
for qualified talent. Based on Duke Energy’s reviews of the competitiveness and
reasonableness of its benefit programs and employee costs, it routinely determines
if any changes should be made.
WHAT PORTION OF THE HEALTH AND INSURANCE COSTS OF
BENEFITS DO EMPLOYEES PAY?
For company-sponsored Vision, Supplemental and Dependent Life, Supplemental
and Dependent Accidental Death & Dismemberment (AD&D), and Optional LTD
insurance, the employee is required to pay 100 percent of the cost of group
coverage. The company pays 100 percent of the cost of Basic Life/AD&D, Basic
LTD, and Business Travel Accident Insurance.

When designing medical plan options and determining employee cost
share, Duke Energy focuses on the total cost of coverage — not just the premium

(or contributions since medical and dental coverage is self-insured) that is
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deducted from employees’ paychecks. Total cost of coverage includes the
additional out-of-pocket costs such as copays, deductibles, and co-insurance.
Looking at only the premium does not provide the total picture of employees’ cost
share.

Duke Energy’s plans and cost sharing are designed to encourage good
consumer health care choices by providing opportunities for lower employee
premiums and higher out-of-pocket costs at the point of service so that the utilizers
of health care services are paying for it. For example, premiums for the HDHP
options have higher costs at the point of service, but lower premiums.
Alternatively, the preferred provider organization (PPO) option has lower costs at
the point of service and higher premiums. 88.6 percent of our covered employee
population is enrolled in our HDHP options. For those enrolling in a HDHP
option, employees can make payroll contributions to an HSA and Duke Energy
provides a “seed” contribution of $850 per year for individual coverage and $1,700
per year for family coverage for most employees.

Duke Energy employees’ total cost of medical coverage (premiums and
out-of-pocket costs) for 2025 is projected to be 25.5 percent, which falls below that
of employers in general industry (29 percent) but in line with utility industry (26
percent). For PPO dental coverage, the employee pays on average 37.5 percent of
the premium and 57.9 percent of the total cost of coverage (premium plus out-of-
pocket costs). When an employee enrolls in medical and dental coverage, he/she
may also cover his/her eligible dependents. Duke Energy subsidizes more for the

cost of employee coverage than for dependent coverage.

SHANNON A. CALDWELL DIRECT
34



10

11

12

13

14

15

16

17

18

19

20

21

22

HAS DUKE ENERGY TAKEN STEPS TO CONTROL THE COST OF
EMPLOYEE BENEFITS?

Yes. On an ongoing basis, Duke Energy reviews its employee benefits and costs in
an effort to keep costs reasonable, while continuing to provide benefits that are
sufficient to attract and retain employees. Employees pay a portion or all of the
cost for many of their benefits, so we strive to manage costs not just for the
Company, but for employees as well. Periodically, benefit plan changes are made,
and other steps are taken to control costs.

WHAT IS DUKE ENERGY KENTUCKY’S PRIMARY RETIREMENT
PLAN?

The 401(k) plan is now our standard retirement plan that applies to all union and
non-union new hires. Duke Energy has taken significant steps to both control costs
and reduce the risk associated with its retirement plans by eliminating the pension
benefit for all new hires, including union new hires, and moving all non-union
pension eligible employees and the majority of union pension eligible employees
to a cash balance design.

WHAT IS DUKE ENERGY KENTUCKY’S PROPOSAL WITH RESPECT
TO RECOVERY OF EMPLOYEE BENEFIT COSTS?

Duke Energy provides reasonable and appropriate benefits to its employees, as
previously described. Accordingly, the Company requests recovery of its
employee benefit expenses, except for a portion of its pension expense and all

supplemental executive retirement plan expenses as I describe below.
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WHAT RETIREMENT PLAN EXPENSE DOES DUKE ENERGY
KENTUCKY PROPOSE TO RECOVER IN THIS PROCEDING?

We believe all retirement plan costs should be recoverable since our retirement
benefits are in line with industry benchmarks and are essential for the retention of
the critical job skills that are needed to provide safe, reliable, and high-quality
service to our customers. However, to comply with the Commission’s previous
orders around the expense for employees receiving both a pension benefit and a
401(k)-retirement benefit, we are making a proforma adjustment to remove the
pension cost for employees who also receive 401(k) match. In addition, we are
making a proforma adjustment to remove supplemental executive retirement plan
(SERP) cost. We will not seek to recover these costs as part of the natural gas
base rate case. Company witness Brown discusses these adjustments further in his

testimony.

VII. SCHEDULES AND FILING REQUIREMENTS SPONSORED
BY WITNESS

PLEASE DESCRIBE SCHEDULES G-2 AND G-3.

Schedule G-2 reflects actual straight time and overtime hours for March 2024
through February 2025 while Schedule G-3 reflects executive compensation (base
salary and incentive pay at target) as required as part of FR 16(8)(g).

HOW DID THE COMPANY ESTIMATE LABOR AND BENEFIT COST
CHANGES FOR THE FORECASTED PERIOD?

I made reasonable estimates based on recent trends, current conditions, and the
market studies by independent consultants that I discussed previously in my

testimony in order to provide non-union labor increase estimates for use in budget
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guidance, as reflected in Company witness Claire C. Hudson’s testimony.
Negotiated union collective bargaining agreements also contribute to the union
labor increase estimates used in budget guidelines. Human Resources also works
closely with Finance on the employee benefits budget which contributes to the
benefit loading rates.

VIII. CONCLUSION

WERE SCHEDULES G-2 AND G-3 AND ATTACHMENTS SAC-1

THROUGH SAC-3 PREPARED BY YOU OR AT YOUR DIRECTION?

Yes.

ARE SCHEDULES G-2 AND G-3 AND ATTACHMENTS SAC-1

THROUGH SAC-3 TRUE AND ACCURATE COPIES OF THE

DOCUMENTS THEY PURPORT TO REPRESENT?

Yes.

IS THE INFORMATION PROVIDED FOR LABOR AND BENEFIT

BUDEGETING PURPOSES ACCURATE TO THE BEST OF YOUR

KNOWLEDGE AND BELIEF?

Yes.

DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.
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WTW American Gas Association
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AGREEMENT
Between the
Utility Workers Union of America, AFL-CIO, Local 600
and

Duke Energy Ohio, Inc.
Duke Energy Kentucky, Inc.

THIS AGREEMENT is entered into between the Utility Workers Union of America,
AFL-CIO, Local 600, formerly the Independent Utilities Union, hereinafter referred to as the
"Union," and Duke Energy Ohio, Inc., Duke Energy Kentucky, Inc., hereinafter referred to
as the "Company," through and by their duly authorized representatives.

WITNESSETH: Whereas, the parties to the Agreement as are mentioned above are
desirous of maintaining collective bargaining between the Employer and its Employees, as
are represented by the Union as bargaining agent, and are desirous of stabilizing employ-
ment, eliminating strikes, lockouts, curtailment of employment, and the peaceful settlement
of all employer and employee disputes, and of making an honest effort to improve the
conditions of both the employer and the employees.

WHEREAS, it is deemed desirable and necessary that definite operations and
practices between the Company and the employees of the Company represented by the
Union be formally set forth and described, with a desire that uniformity of working conditions
exist between the aforementioned Companies and such employees.

WHEREAS, the Company and the Union recognize that in order for the parties to
meet the challenge of competition, the need for long term prosperity and growth, and
establish employment security, each must be committed to a cooperative labor
management relationship that extends from the bargaining unit members to the executive
employees. The Company and the Union agree that employees at all levels of the
Company must be involved in the decision making process and provide their input,
commitment, and cooperation to improving productivity and helping the Company
become the lowest cost producer and highest quality provider of energy service.

NOW, THEREFORE, the Company and the Union do hereby agree to the following terms
and conditions, to-wit:
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ARTICLE |

Section 1. (a) The Company hereby recognizes the Union during the term of this A-14
Agreement as the sole and exclusive representative of all regular full-time and part-time
employees of the occupational classifications in the units defined as "The Office, Clerical
and Technical Unit" and "The Residual Unit," as described in the Order issued by the
National Labor Relations Board dated August 12, 1944 and amended by the National Labor
Relations Board Order dated February 24, 1967. The units so defined shall retain
jurisdiction over such work as was normally performed by them prior to this Agreement but
such jurisdiction shall not be expanded except by mutual agreement of the parties hereto
or through due processes under the National Labor Relations Act.

(b) The Company recognizes the Union as the sole bargaining agent of the units
contained in the preceding paragraph for the purpose of collective bargaining with respect
to rates of pay, wages, hours of employment, or other conditions of employment, and the
Company agrees to attempt to adjust any and all disputes, and any other matters, arising
out of or pursuant to this Agreement, with the Union.

(c) This Agreement shall be final and binding upon the successors, assignees or
transferees of the Union and the corporate entity of the Company.

Section 2. (a) The Company agrees not to interfere, restrain, coerce, or discriminate
against any of the members of the Union, because of their membership in the Union, or
because of their activity as a member or officer of the Union. Should reasonable proof of
any such interference, restraining, coercion or discrimination by any person in a supervisory
capacity against a member of the Union be shown to the Company by the Union, the
Company agrees to take immediate corrective action in connection with such complaint. It
is further agreed that no member shall be discharged because of his or her service, or
lawful activity as a member of the Union, nor will the Company at any time attempt to
discourage membership in the Union.

(b) There shall be no discrimination, interference, restraint or coercion by the
Company or the Union or their agents against any employee because of race, color,
religion, sex, disability, national origin or ancestry or for any other reason. References to
the masculine gender are intended to be construed to also include the feminine gender
wherever they appear throughout the Agreement.

(c) The Union recognizes that the management of the Company, the direction of the  A-9
working forces, the determination of the number of people it will employ or retain in each
classification, and the right to hire, suspend, discharge, discipline, promote, demote or
transfer, and to release employees because of lack of work or for other proper and
legitimate reasons are vested in and reserved to the Company.

The Company agrees that consistent with the parties long-standing practice, it will
not discharge or discipline any regular employees unless it determines there is just cause
for doing so, and that it shall make all reasonable efforts to issue discipline in a timely
manner.
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(d) The above rights of Management are not all-inclusive, but indicate the type of
matters or rights which belong to and are inherent to Management. Any of the rights,
powers, and authority the Company had prior to entering this Agreement are retained by
the Company, except as expressly and specifically abridged, delegated, granted or

modified by this Agreement.

(e) The foregoing two paragraphs do not alter the employee's right of adjusting
grievances as provided for in Article VII, Section 1 of this Agreement.

Section 3. Respecting the subject of "Union Security," the parties mutually agree as
follows:

(a) All regular employees in the bargaining unit represented by the Union shall be
required as a condition of their continued employment to maintain their membership in the
Union in good standing on and after the thirty-first (315!) day following the employee’s date
of hire. The Union shall notify the Company’s Labor Relations Department of any members
who are not in good standing as determined by the Union. For the purposes of this
provision, “membership in good standing” shall mean being a full member or a core fee
payer of the Union.

(b) The Union agrees that neither it nor any of its officers or members will intimidate
or coerce any of the employees of the Company to join or become members of the Union,
nor will said Union or any of its officers or members unfairly deprive any employee within
the bargaining unit represented by the Union of union membership or of any opportunity to
obtain union membership if said employee so desires. In this connection the Company
agrees that it will not discriminate against any employee on account of activities or
decisions in connection with the Union, except as the same may become necessary on the
part of the Company to carry out its obligations to the Union under this Agreement.

(c) If adispute arises as to the actual union status of any employee, at any time, as
to whether or not the employee has been unfairly deprived of or denied union membership,
the dispute shall be subject to arbitration, in accordance with the arbitration provisions of
Article VIl of this Agreement.

(d) The Company shall provide the Union with time to discuss with new employees
the Union and the existence of the collective bargaining agreement. The Company will
provide new employees with electronic and/or paper access to the collective bargaining
agreement, along with the Union’s “Membership Application” and the “Payroll Deduction
Authorization” cards for Union dues or core fees, so that enrollment will be effective 31 days
after being hired. Each calendar month, the Company shall prepare and provide to the
Union an “activity report” that includes a list of employees who during the previous month
were hired into the bargaining unit, were discharged, have taken or returned from leave,
been promoted or demoted, have moved to non-union positions or have resigned or retired.
For new hires, the report will include each employee’s name, job classification, rate of pay
and work location.

(e) Except for those employees mentioned in subsection (d) of this section and
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subject to all state and federal laws, all employees who are not members of the Union shall
be required, as a condition of their continued employment, to pay to the Union the
applicable core fees representing the percentage of the Union’s expenses that are for
representational and other legally chargeable activities.

(f) The Union agrees that any present or future employee who is now or may become
a member of the Union may withdraw from membership in the Union by giving notice in
writing to the Labor Relations Department of the Company and to the Union. However, the
Union will not impose restrictions, which are prohibited by law, on employees who wish to
withdraw from Union membership. After such withdrawal, an employee shall not be
required to rejoin the Union as a condition of continued employment. Any such employee
will remain obliged to pay the applicable core fees.

(g9) The Company agrees to dismiss any employee represented by the Union, at the
written request of the Union, for nonpayment of union dues or core fees or to discipline
employees represented by the Union in the manner herein provided for violation of this
Agreement, if requested to do so, in writing, by the Union. Nothing in this clause, however,
shall be construed so as to require the Company to dismiss or discipline any employee in
violation of any state or federal law.

(h) The Company agrees, after receiving proper individual authorizations by means
of written individual assignments in a form mutually agreeable to both parties, to deduct
Union dues or core fees and initiation fees from employees' pay. This deduction shall be
made a mutually agreed upon number of times each year and shall be forwarded to the
Treasurer of the Union.

(i) The Union agrees that in the event of any strike, work stoppage, slowdown,
picketing or any other interference to the work or the operations of the Company by any
individual employee or group of employees in the bargaining unit represented by the Union
this section of the Agreement is then and there and by reason thereof automatically
canceled and of no further force and effect; provided, however, that the Company shall
upon the presentation of proof satisfactory to the Company, within ten days thereafter, that
the Union did not directly or indirectly authorize, permit, endorse, aid or abet said strike,
work stoppage, slowdown, picketing or interference referred to, reinstate this section of the
Agreement, which section, if reinstated will, from and after the date of reinstatement, be of
the same validity, force and effect as if it had not been canceled. In this connection, it is
the expressed intention of the parties that for the purpose of making this cancellation
provision effective without affecting the other sections of the Agreement, this Agreement is
to be considered a severable agreement. Should the automatic cancellation of this section
occur, it is the intention and agreement of the parties that all other sections and provisions
of the Agreement remain in full force and effect as therein provided. The Company agrees
that it will not deliberately arrange or incite such interference to the work or operations of
the Company as are referred to in this section.

(j) The provisions of this Article I, Section 3(a) regarding Union Security, shall not be
applied to bargaining unit members in any state in which such union-security provisions are
prohibited by law. The parties agree that, if the current law changes to make such union
security provisions applicable, or not applicable, to any employees covered by this



KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 6 of 139

Agreement, the Parties will deem the Agreement amended to comply with the then current
law.

Section 4. The Company agrees that it will not attempt to hold the Union financially
responsible or institute legal proceedings against the Union because of a strike, slowdown
or work stoppage not authorized, abetted or condoned by the Union. The Union agrees
that, in the event of an unauthorized work stoppage, it will in good faith and without delay
exert itself to bring the work stoppage to a quick termination and insist that the employee(s)
involved cease their unauthorized activities. To that end, the Union will promptly take
whatever affirmative action is necessary. Furthermore, the Union agrees that any
employee or employees who agitate, encourage, abet, lead or engage in such a strike,
work stoppage, slowdown or other interference with the operations of the Company shall
be subject to such disciplinary action as the Company may deem suitable, including
discharge. In such an event, the only matter that may be grieved is whether or not the
employee actually engaged in the prohibited conduct. No arbitrator shall have the authority
to reduce the disciplinary action imposed on an employee for a violation of this Article and
Section if the arbitrator determines that the employee engaged in the prohibited conduct.

ARTICLE Il

Section 1. The Company agrees to designate and authorize a representative or
representatives to meet with The General Board of the Union. It is agreed that these
meetings shall be held quarterly, at a time mutually agreed upon, and at any other time
upon the written request of either party to this Agreement. These meetings will be held
within seven days after such request is made.

Section 2. The Company agrees to meet and confer with any special committee of
the Union, duly appointed by the President to administer any activity relating to the welfare
of the members of the Union.

ARTICLE il

Section 1. (a) This Agreement and the provisions thereof, shall become effective
April 1, 2023 and shall continue in full force and effect until April 1, 2027, and from year-to-
year thereafter unless changed by the parties.

(b) Either of the parties hereto desiring to change any section or sections of this
Agreement and/or to terminate this Agreement shall notify the other party in writing of the
desired changes at least 60 days prior to April 1, 2027, or any subsequent anniversary
date. During this 60-day period, conferences shall be held by and between the parties
hereto, with a view to arriving at a further Agreement, and in all events this Agreement shall
remain in full force and effect during the period of negotiations.

(c¢) In the event agreement is reached on or before April 1, the 2023 — 2027
Agreement will be extended for a mutually agreed number of calendar days. The Union
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shall have one-half of the mutually agreed number of calendar days immediately following
the date an agreement is reached in which to submit the Agreement to its membership for
ratification and in case of failure to ratify, in order that the Company shall have the remaining
one-half of the mutually agreed number of calendar days as notice before a strike or work
stoppage commences. Providing the mutually satisfactory Agreement is ratified by the
membership within the first one-half of the mutually agreed number of days following the
date an agreement is reached, such Agreement will be made retroactive to the 1st day of
April and any agreed upon wage adjustments will be made retroactive to the 1st day of
April.

Section 2. It is agreed that this Agreement may be amended or added to at any
time by the written consent of both parties hereto.

ARTICLE IV

Section 1. The Company agrees to do nothing to encourage an employee to
bargain individually.

Section 2. The Company agrees that if a matter rightfully termed a Union activity is
referred by an employee to his or her representative or delegate, and this is taken up with
the supervisor or any one qualified or authorized to act for the Company, such Company
representative shall not initiate, negotiate, or discuss this question with the employee
without affording the representative or delegate of the division an opportunity to be present.

Section 3. Departmental supervisory personnel will notify the departmental union
delegate when a significant change or condition affecting that department or a work group
within that department is contemplated by the management of the particular department.
Upon written request by the departmental union delegate or the President of the Union, a
meeting shall be arranged between the Company and the Union to discuss such changes.
When major organizational changes affecting personnel in various departments are
contemplated, the Company agrees to notify the Union President, in writing, at least 14
calendar days in advance of the change, and, upon written request by the President of the
Union, a meeting shall be arranged between the Company and the Union to discuss such
changes.

Section 4. Copies of bulletins issued by the Company concerning working

conditions for any division or department represented by the Union, shall be forwarded to
the General Board of the Union.

ARTICLE V

Section 1. The principle of seniority is recognized by the Company. There shall
be three types of seniority defined as follows:
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1.  System service shall be based upon the length of time an employee has been

continuously employed by the Company, and shall be the governing factor in
establishing vacation dates.

2. Classified seniority shall be the length of time worked by an employee on a
specific classified job.

3. Bargaining unit seniority shall be the length of time an employee has been
(continuously) employed in a job position within the bargaining unit
represented by the Union, and shall be the governing factor in the selection
of vacation. The bargaining unit seniority list will be maintained by the Union
based on information provided to the Union by the Company. The bargaining
unit seniority list will be provided to the Company and used for the purpose of
vacation selection.

It shall be considered a break in system service and seniority when an employee has
been off the Company payroll, except when an employee has:

(1) Been laid off because of lack of work and has not, at any time during the
period of layoff or during a period not to exceed three years from the date of
layoff, refused to return to work for the Company in a capacity formerly held
or comparable to the capacity formerly held, by the employee. However,
actual time away will be deducted from the employee's system service.

(2) Been granted a leave of absence for good cause by consent of the Company,
without loss of system service and seniority rights, providing the employees
are available whenever necessary for the Company's medical examinations
during the leave of absence. However, the employees will receive vacation in
accordance with the second paragraph of Article I1X, Section 5. Requests for
leave of absence and consent hereto shall be in writing.

(3) Entered the military service of the United States or has been conscripted by
the United States Government. No deductions for time away shall be made
from the employee's system service and seniority record.

(4) Resigned voluntarily and subsequently been re-hired. Actual time away will
be deducted from the employee's system service and seniority record, and,
while previous system service shall be maintained, no classified seniority
shall be retained.

Existing system service and seniority records shall not be rearranged to meet the above
requirements in exceptions (1), (2) and (3), but they shall be met in all cases beginning
March 21, 1983.

Section 2. (a) Job available postings for job classifications covered by this
Agreement shall be provided by the Company and posted for a period of seven calendar

e
»
()]

>
(0]
N

P
w



KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 9 of 139

days on the appropriate bulletin boards and/or on the Duke Energy Job Opportunities
Portal page.

(b) If after the initial posting the job opening has not been filled by a qualified
applicant from the department or division, the job available notice will then be reposted
for a period of seven calendar days on all bulletin boards throughout the Company where
there are employees covered by this Agreement. In certain cases where it is known that
there are no qualified applicants within a division or a department, the initial posting may
be waived and the job posting will then be initially posted throughout the Company where
there are employees covered by this Agreement. However, if applications are received
from employees within the department requesting the job opening, these applications will
be given consideration before those received from employees in other departments.
Furthermore, anytime employees are accepted for a job opening on a lateral or cross bid,
they shall not be eligible to laterally or cross bid again for a period of six months from the
date of acceptance. The only exception to this six month waiting period is that employees
may cross bid to another headquarters within the same bidding area at any time.

(c) It is agreed that classified seniority will be considered within a department,
district or departmental section concerning available advancements, although other
qualifications for the particular position will of necessity be considered. All other factors
being sufficient, the employee oldest in the point of classified seniority shall be given a
reasonable opportunity to qualify for the position.

(d) Should the classified seniority of any two or more employees be equal, the
respective seniority position of such employees shall be determined by the Union
randomly drawing the names of the affected employees. The Company will be notified of
the results, in writing.

In the event no fully qualified individual has bid on a Union wide job opening, the previous
experience requirement only will be waived, with the exception of positions within the
General Clerical sequence, and an employee will not be disqualified for promotion on the
basis of not having passed through a lower job in the promotional sequence if otherwise
qualified. Employees who have at least one half of the required previous experience and
are in the direct promotional sequence of a job opening, posted Union wide, where
previous experience has been waived, will be considered for the job before all other non-
qualified employees. Any claim of discrimination in this connection may be taken up by
the Union as a grievance.

(e) An employee may waive his right to promotion, providing such waiver is
presented to the Company in writing and does not prevent other employees from
acquiring experience in the job held by the employee. When an employee waives his right
to promotion, the employee next in seniority, other qualifications being sufficient, shall be
entitled to such promotion. When it is necessary to fill an open position, and no
employees are willing to promote, the Company may assign the junior qualified employee
to promote to the job classification.

(f) If no qualified regular full-time employee has been accepted following the
posting procedure and consideration of requests for demotion, second consideration for
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non-technical job openings shall be given to part-time employees within the bargaining
unit based on qualifications as determined by the Company. For technical job openings,
the Company will give second consideration to part-time employees with a technical
degree and/or technical expertise based on qualifications as determined by the Company.
As a result of these determinations, if the top two or more part-time applicants have equal
assessments, then the non-technical or technical job opening will be offered to the

applicant with the greatest system seniority.

(g) Should the job opening not be filled after the posting procedure above, at the
discretion of management, consideration may be given to requests for transfer which
have been received from employees outside the bargaining unit or may be filled from
outside the Company.

(h) If the particular job opening is not filled within 60 days from the expiration date
of the bargaining unit-wide posting, the job opening will be reposted in accordance with
the job posting procedure outlined above.

(i) The job posting procedure outlined above does not restrict the Company's right
to cancel a job posting at any time.

(j) An employee shall not have seniority rights to bid on a demotion but may, in
writing by letter or by submitting a bid for a posted job opening, request consideration for
a demotion. However, if an employee's request for demotion is granted by the Company,
any accumulated classified seniority will be forfeited in job classifications above the job
to which he demotes.

(k) The Company and the Union agree that the job posting procedure provided
for by this Agreement will not apply to job offers that the Company makes to co-op
students and student interns for full-time positions within the bargaining unit. After the
Company fills a vacant, full-time bargaining unit position(s) with a co-op student(s) or
student intern(s), the Company will utilize the job posting procedure for the next round
of vacancies for that position.

Section 3. (a) In the event of any layoffs or curtailments of employment, the
Company will attempt to place the employee in a temporary assignment. Prior to making
an assignment, the Company will discuss such assignment with the Union. If a temporary
assignment is not available, rollbacks and layoffs shall be made in accordance with
system seniority rights. When the Company reduces the number of employees in a job
classification, the Company will use the following process to determine rollbacks and
layoffs. Employees with the least amount of System Service seniority within the job
classification that is targeted for a reduction will be assigned to vacant positions and/or
replace full-time employees in the bidding area with the least amount of System Service
seniority. Displaced employees must be qualified for the job classification to which they
are assigned and the job classification must be within the same bidding area and below
their former job classification. Displaced employees will be reclassified into the next lower
job classification within their bidding area for which they are qualified, if there are
employees in that job classification and they have less system seniority than the displaced
employees. Displaced employees will have their wage rates red-circled for a period of 18
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months. At the end of 18 months, their wage rates will be reduced to the maximum wage
rate of the job classification to which they were reclassified. Displaced employees who
are assigned to perform work in lower level job classifications, if qualified, will be
reassigned to higher job classifications as they become available within the bidding area,
until the displaced employees return to assignments within their former job classification;
obtain a job within the bidding area at the same or higher wage level as their former job
classification; or, obtain a job in another bidding area. Displaced employees will not be
assigned to or be required to perform the duties of job classifications at levels higher than
their former job classification. Any employees unable to be assigned to vacant positions

and/or replace full-time employees in the bidding area will be subject to layoff.

Part-time Meter Readers will be laid off before any full-time Meter Readers are rolled back
or laid off. The same holds true for part-time and full-time call-takers in the Call Center.

Where multiple part-time employees in a job classification at the same location are
scheduled to work a total of 40 or more hours per week, a qualified displaced full-time
employee in the same bidding area may replace the part-time employees by accepting a
full-time job at that location, if the department can still schedule straight-time coverage for
the required hours.

For those full-time displaced employees with at least 15 years of service and subject to
layoff, including employees who have been placed in a temporary position in accordance
with this subsection, an effort will be made by the Company to find another job at the
same or lower wage level for which the employee is qualified. The Company will discuss
the employee’s reclassification with the Union prior to it going into effect. If there are
multiple displaced employees, vacant positions will be offered by system seniority; an
employee has the right to turn down one offered position. An employee who turns down
a position and who is not currently in a temporary assignment, could be subject to
immediate rollback or layoff in accordance with this Section or to rollback or layoff at the
end of the temporary assignment if no job is available. If the Company identifies such a
vacant position for which the employee is qualified, the Company may reassign and
reclassify the employee without posting the position. If no positions are identified by the
Company the displaced employee, if qualified, will be allowed to displace the employee
with the least amount of system seniority outside of the displaced employee’s bidding
area.

An employee unable to be reassigned and subject to being rolled back to the Call Center A-70
or Meter Reading Departments, will have the option of accepting the assignment in the

Call Center or Meter Reading, being laid off, or being offered a severance as outlined in
Sidebar Letter A-70.

Displaced employees unable to displace full-time employees and subject to layoff, if
qualified, will be allowed to replace employees in part-time positions within their bidding
area, by accepting the wage rate, benefits, work hours and other terms and conditions of
employment of the part-time employee. The two exceptions are Meter Reading and Call
Center, where these employees may retain their full-time status and accept the wage rate
applicable to new full-time employees in these departments. Full-time employees within
the Customer Relations bidding area, but outside the Call Center and Meter Reading
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Departments, may displace a maximum of four part-time employees in each department

(i.e., Call Center and Meter Reading) within a 12-month period.

Employees who were rolled back prior to April 1, 2012 and whose wage rates are red-
circled will continue to have their wage rates red-circled.

An employee will not have the right to recede to a position within his bidding area that he
did not pass through before reaching his present position. For purposes of this section, if
an employee is unable to exercise system seniority rights in lower job classifications
within his department because he did not pass through those job classifications before
reaching his present position, he will be credited with system seniority in all job
classifications lower than his initial job within the bidding area which are in the same direct
promotional sequence. Under no circumstances may an employee exercise seniority
rights outside his own bidding area or in the selection of a specific job within a
classification.

(b) In a department where there have been layoffs and a subsequent increase in
employment exists within three years, the Company agrees to recall those employees in
the department who have suffered a layoff because of lack of employment, in the reverse
order of the dates of their layoffs. It is further agreed that the Company will notify the
employee or employees, in writing by registered or certified mail, to report back to work.
The Company agrees to send a copy of these letters to the Union at the time of the mailing
of the original. If they do not report back to work within a 15-day period, the Company
shall have the right to recall the next employee in line.

(c) It shall be the duty of all employees, including those on layoff status, to have
their proper post office address and telephone number on file with their individual
departments and the Human Resources Department of the Company.

(d) The Union may designate a witness to tests given in a departmental section, A-4
and shall have the right to review the results of these departmental tests upon request.
This does not apply to standard tests given by the Staffing Services Division or by outside
consultants.

(e) The Company will make an effort to find another job classification for which an
employee is qualified if his job is abolished. An employee who, because of this job
abolishment, is assigned to a classification having a lower rate of pay, will maintain his
existing level of pay until the maximum wage rate of the job classification to which he is
assigned is equal to his existing wage rate. This provision does not affect the right of an
employee to bid on a future posted job opening for which he may be qualified.

Section 4. (a) Temporary transfers from one department, district, or departmental
section to another will not affect an employee's system service or seniority rank(s) and
his record will remain posted in the department, district, or departmental section from
which he was transferred.

(b) Permanent transfers from one department, district, or departmental section to
another will not affect an employee's system service or classified seniority, which will be ==
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used to determine his system service and seniority rank in his new department, district,
or departmental section.

(c) When an employee has successfully bid on a posted job and his move to the
posted job is delayed, consideration shall be given to the proper adjustment of the
employee's seniority rank so that the employee will not be penalized with respect to future
promotions. The employee will receive a seniority date and the wage rate of the job on
which he has been accepted no later than the start of the second pay period after the
employee is notified that he has been accepted for the new job.

Section 5. All new employees shall be classed as probationary for a period of one
year and shall have no system service or seniority rights. After one year's service as a
probationary employee, they shall be reclassified and their system service and seniority
record shall include their previous employment as a probationary employee.

The probationary period of any employee on an approved leave of absence lasting more
than thirty days, will be extended by the duration of the leave of absence.

Section 6. Temporary employees shall be those hired for a specific job of a limited
duration, not to exceed six months unless agreed upon by both parties, and shall not
acquire system service or classified seniority rights. The Union shall be notified of the hiring
of such employees.

Section 7. (a) Part-time employees shall be those hired to perform a continuing
specific work requirement that is temporary in nature or less than 40 hours per week. Part-
time employees will only be used for part-time applications in order to supplement the
regular full-time workforce, unless otherwise agreed. While the intention is for part-time
employees, who are non-temporary in nature, to be regularly scheduled to work less than
32 hours per week, the actual hours worked may be greater due to temporary operational
needs or trading of hours with other employees. The departments utilizing part-time
employees will develop schedules to be worked by such personnel. However, schedules
for part-time employees may at times vary according to work needs. These employees will
work in bargaining unit positions and will be paid the minimum wage rate for the job
classification or at a specially negotiated rate. They shall not acquire classified seniority
rights. Part-time employees may be laid off for any reason without recall rights. Such layoffs
shall not be subject to the grievance procedure. Benefits for part-time employees shall be
on a prorated basis as agreed to by the parties.

(b) Part-time employees may request consideration for other part-time openings
and may submit applications for openings in regular full-time positions. When part-time
employees become full-time employees, they shall be credited with system service for the
length of time they were employed by the Company as a part-time employee on or after
January 1, 1996. For part-time employees who become full-time employees after April 1,
2008 and who have been employed as part-time for at least 12 consecutive months prior
to becoming full-time, the probationary period shall be reduced from one year to nine
months.
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(c) The overtime provisions of this Agreement, including meal compensation, will
only apply to part-time employees when they work in excess of their regular scheduled
hours per day or eight hours per day, whichever is greater. Part-time employees will not
be called out for overtime assignments unless all full-time available employees have been
called. The total number of part-time employees, excluding those in the Call Center and
Meter Reading work groups and those hired to perform a continuing specific work
requirement that is temporary in nature, will not exceed 5% of the total number of full-time

employees performing work represented by the Union.

Section 8. Employees promoted to a job outside the bargaining unit and who return to the
bargaining unit within six months, shall retain all classified and bargaining unit seniority
accumulated up to the date of their promotion. If employees who were in a job outside the
bargaining unit for more than six months return to the bargaining unit the will be placed in
a starting job classification and receive a classified seniority date behind all employees
but shall retain all bargaining unit seniority accumulated up to the date of their promotion
out of the bargaining unit. No employee may return to a bargaining unit job classification
if management does not approve, a position is not available or if as a result, an employee
represented by the Union would be laid off.

ARTICLE VI

Section 1. The parties hereto recognizing the importance of safety projects and
regulations for the protection of the health, life and limb of all employees, agree to make all
reasonable efforts to maintain such rules and regulations conducive to the health and safety
of all concerned. The Company will notify the Union leadership of any work related accident
resulting in the hospital admission or death of any employee in the bargaining unit.
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ARTICLE VI

Section 1. Any dispute or disagreement arising between an employee and the
Company or the Union and the Company involving wages, hours or work, conditions of
employment, or otherwise of any nature arising out of this Agreement may become the
subject of a grievance. However, with respect to any claim or dispute involving the
application or interpretation of an employee welfare or pension (includes defined benefit
and 401(k) plans) plan, the claim or dispute shall not be resolved under the grievance
procedure outlined herein, but instead, shall be resolved in accordance with the terms
and procedures set forth in the relevant plan document. Additionally, should the content
of any communication relating to employee benefits conflict with the terms of the relevant
plan document, the terms of the plan document shall govern. Recognizing the importance
of resolving disputes or disagreements in a peaceful and timely manner and at the earliest
stage possible, grievances shall be processed in accordance with the following
procedure:

P
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1st Step
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An employee must take up any grievance initially with the supervisor involved, within 20
days of its occurrence or 20 days from the time the employee or the Union became aware
of the occurrence. The initial meeting shall be held between the supervisor(s), the
employee involved and the elected union representative or delegate. Grievances in this
step shall be answered verbally at the meeting or within 5 days of the conclusion of the
meeting. The supervisor will also inform the Union of the appropriate management person

to notify in the event that the Union wishes to pursue the grievance to the second step.

2nd Step

If the parties are unable to resolve the grievance following the first step, within 10
workdays of the first step response, the Union may submit a written grievance to the
management of the department designated in the first step. Department management will
schedule a meeting with a small committee representing the Union within 20 workdays
after receipt of the written grievance. A written decision will be sent by email and/or US
Mail to the President of the Local Union within 20 workdays of the Step 2 meeting.

3rd Step

If the parties are unable to resolve the grievance following the second step, within 20
workdays of the second step response, the Union may notify the Labor Relations
Department in writing of its desire to advance the grievance to the third step of the
grievance procedure. The Labor Relations Department will schedule a meeting with the
appropriate management representatives and a small committee representing the Union
within 20 workdays after receipt of the written request. The Labor Relations Department
will render a written decision within 20 workdays of the date of the third-step meeting. The
written response will be sent by email or US Mail to the President of the Local Union.

In the case of a discharge, the Union may bypass the first step of the grievance procedure
and submit a written grievance requesting a second step grievance meeting, within 10
days following the date of discharge.

Arbitration

Section 2. (a) If the parties are unable to resolve the grievance following the third-
step, the Union, within 30 workdays of receipt of the third step response, may notify the
General Manager, Labor Relations in writing of its desire to advance the grievance to
arbitration.

(b) Upon receipt of the Union's notification, the parties within ten workdays will
petition the Federal Mediation and Conciliation Service (FMCS) for a panel of seven
arbitrators and will cooperate to select promptly an arbitrator from that list. In the event
that no acceptable arbitrator appears on the panel of arbitrators submitted by FMCS,
either party may request an additional panel from FMCS.

(c) The arbitrator so selected shall hold a hearing as promptly as possible on a
date satisfactory to the parties. If a stenographic record of the hearing is requested by
either party, the initial copy of this record shall be made available for the sole use of the
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arbitrator. The cost of this initial copy and its own copy shall be borne by the requesting
party, unless both parties desire a copy. If both parties desire a copy, they shall equally
share the cost of the arbitrator's copy, and shall each bear the cost of any copies of the
record they desire.

(d) After completion of the hearing and the submission of the post-hearing briefs,
the arbitrator shall render a decision and submit to the parties written findings that will be
binding on both parties to the Agreement.

(e) The arbitrators’ and other joint expenses mutually agreed upon shall be borne
equally by both parties.

(f) Any grievance that is not taken to the next step within the time limits specified
will be deemed to have been withdrawn. If at any step in the grievance procedure, the
Company does not answer within the designated time frame, the Union may notify the
Company of its desire to advance the grievance to the next step of the grievance
procedure. Any time limits may be extended by written agreement between the parties.

(g) The arbitrator shall have no authority to add to, detract from, alter, amend, or

modify any provision of this Agreement. It is also mutually agreed that there shall be no
work stoppage or lockouts pending the decision of the arbitrator or subsequent thereto.

ARTICLE VI

Section 1. (a) The parties hereto agree that the wage rate schedules in effect
immediately prior to the execution of this Agreement shall be amended as follows:

MAXIMUM HOURLY WAGE RATES
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Clerical
As Of Effective Effective Effective Effective
April 1, April 1, April 1, April 1, April 1,

2022 2023 2024 2025 2026

Base Increase NA 3.00% 3.00% 3.00% 3.00%
1 $ 1640 $16.89 $17.40 $17.92 $18.46
2 $ 1814 $18.68 $19.24 $19.82 $20.41
3 $ 2028 $20.89 $21.52 $22.17 $22.84
4 $ 2028 $20.89 $21.52 $22.17 $22.84
5 $ 2176 $22.41 $23.08 $23.77 $24.48
6 $ 2375 $24.46 $25.19 $25.95 $26.73
7 $ 2375 $24.46 $25.19 $25.95 $26.73
8 $ 2636 $27.15 $27.96 $28.80 $29.66
9 $ 28.18 $29.03 $29.90 $30.80 $31.72
10 $ 30.30 $31.21 $32.15 $33.11 $34.10
11 $ 30.30 $31.21 $32.15 $33.11 $34.10
12 $ 3158 $32.53 $33.51 $34.52 $35.56
13 $ 3298 $33.97 $34.99 $36.04 $37.12
14 $ 3419 $35.22 $36.28 $37.37 $38.49
15* $ 3495 $36.00 $37.08 $38.19 $39.34
16* $ 3569 $36.76 $37.86 $39.00 $40.17
17* $ 3749 $38.61 $39.77 $40.96 $42.19
A05 $ 3569 $36.76 $37.86 $39.00 $40.17

* Specially negotiated rates not subject to the Wage Evaluation Committee.

Meter Reading
As Of Effective Effective Effective Effective

April 1, April 1, April 1, April 1, April 1,

2022 2023 2024 2025 2026

Base Increase NA 3.00% 3.00% 3.00% 3.00%

MR1 $ 2022 $20.83 $21.45 $22.09 $22.75

m MR3 $ 24.01 $25.75*  $26.52 $27.32 $28.14

m MR4 $ 2847 $29.32  $30.20  $31.11 $32.04

o2 MR5 $ 30.60 $31.52 $32.47 $33.44 $34.44
= *Specially negotiated rate for the first year of the contract.

Call Center and Revenue Services
As Of Effective Effective Effective Effective

April 1, April 1, April 1, April 1, April 1,

2022 2023 2024 2025 2026

Base Increase NA 3.00% 3.00% 3.00% 3.00%
c2* $ 17.23 $21.00 $21.00 $21.00 $21.00

5 C3** $ 15.08 $15.08 $15.08 $15.08 $15.08
w C4** $ 13.00 $13.00 $13.00 $13.00 $13.00
C5** $ 19.00 $23.00 $23.00 $23.00 $23.00

Cc7* $ 19.75 $23.00 $23.00 $23.00 $23.00

*Eligible for the annual wage increase.
** Not eligible for the annual wage increase.

Employees at the maximum rate of pay will receive the annual wage increase
applicable to Clerical employees in the form of a lump sum.



‘sasealoul abem |esauab 1o Jusw Buipnoul ‘sejel abem 0y sabueyo Auy ‘suoneolisseld qol
Bunuess Jo sajes abem wnuwiuiw ay) 0} Ajdde jou |jeys sesealoul ajel abem asay] (q)

¥8°GES 08've$  6.°¢€€$ 18°2¢$ G8'Le  $ cll —
8¢°ZV$ GL'LPS  GB'6ES 6288 99/ $ Al 2
62°67$ G8'/t$ 9 9t$ LL'GPS 08y S L &
%00°¢ %00°€E %00°¢ %00°¢ VN asealou| eseq
9202 A4 ¥202 €202 ze0z
‘| Judy ‘| Judy ‘| |udy ‘| udy ‘| Judy
BAIOBYT  OAOBYT  OAOSYT  BAlO8yT JO sy
1
¥6°1G$ £7°0G6$ 96'8y$  €9/v$  GL9Y $ €dO _
L9°Z¥$ LSS L1'0b$ 0068 98¢ $ 2do 2
¥1°9¢$ 60ge$  L0ve$  L0ee$  LLze $ LdO &
%00°€E %00°¢ %00°¢ %00°€E VN asealou| eseq
9202 G20z ¥202 €202 ze0e
‘| |udy ‘| udy ‘I udy ) udy ‘| |udy
BAIOBYT  ©AOBYT  OASYT  BAlO8yT JO sy
2do
‘99IWWIOD uollenjeAs 662/\/\ ay] 0} 109[an JOU sajel pe;enoﬁeu A||e!oeds %
¥6°16$ £¥°0G6$ 96'8t$ €5 /¥ Sloy $ «Cl
29°05$ GL'6v$ AN LS ceors  86vy  $ <Ll
62°67$ G8'/¥$ 9y 9v$ LLI'GPS  08'er $ 0l
L0°1¥$ 0,°6¥$ LEvP$ 80'chs €9ly $ 6
G/'S¥$ s cLers /8°1¥$  S90ov $ 8 ?,
LLvr$ £8°2v$ 86 LS LE0¥$  6L6E $ . e
GE'ZY$ AR 26'6¢$ 9/8¢$ €9/¢ $ 9 o
1G°07$ 6E°6€$ vZ'8¢$ €1/e$ S09¢ $ S 3
11°1€$ 19°9¢$ 09'6¢e$ 95'ye$ gsee $ 1%
12°6¢$ Y2 ves vz ees lzzes eele 8 €
61°1€$ 98°0¢$ 96'62$ 6062 t2Z8Z $ Z
0L'62$ TAL T4 XA €9'92$ 98sZ $ I
%00°€ %00°€ %00°€ %00°¢ VN aseslou| eseq
9202 6202 ¥202 €202 2202
‘| |udy ‘I |udy ‘| |udy ‘| |udy ‘| |udy
SAIOBYT  BAIOSHT  BAOSYT  BAIOBYT JOo sy
|eoluyos |
1£°6€$ 22°8¢$ LL'ZE$ €09c$ 86vE $ 9l =
€69 22'8¢% LL2€$ €09c$ 86¥E S ZL %
GG'PES ¥5ees 95°2¢$ 19'Les 690 $ oL =
9%'9¢$ 0¥'GES LEES l£€€$  ovee $ . 3
%00°¢ %00°¢ %00°¢ %00°¢ VN asealou| eseq
9202 5202 20z €202 AA4
‘| udy ‘| udy ‘| |udy ‘| |udy ‘| |udy
BAIOBHT  OAIOBHT  BAOBYT  BAIO8YT JO sy
lenugep

6€1 Jo 81 93ed
(e)7-DVS yudmydeny
STI00-ST0T "ON 38D DSIA



KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 19 of 139

will be applied beginning the first day of the pay period that includes the effective date of
the increase.

(c) The wage increases mentioned above shall not apply to any employee whose
present wage rate is on or above the new maximum wage rate of his job classification,
except employees who are on physical retrogressions, who shall receive the increase
applicable to their individual wage rate as of the indicated dates of increase.

(d) Manual employees shall be provided the higher of a $10.00 promotional
increase above the maximum wage rate of the job classification from which they promote,
or the minimum wage rate of the job classification to which they promote. Clerical and
Technical employees shall be provided the higher of a $10.00 promotional increase or the
minimum wage rate of the job classification to which they promote. This provision will not
apply when the maximum wage rate of a job classification is not at least $10.00 above the
maximum wage rate of the job classification from which it promotes.

(e) Whenever the difference between the minimum and maximum wage rates of a
job classification is not divisible by $0.25, the intermediate wage rates will be by $0.25
steps, with the exception of the last step to the maximum wage rate of the job. In such
case the increase to the maximum wage rate will include the $0.25 increment plus the odd
amount necessary to equal the maximum wage rate, provided, however, that the total
amount of this increase is less than $0.50.

(f) Any employee in the Union who was on or below the maximum wage rate of his
job classification as of the indicated dates of increase shall receive the increase applicable
to the maximum wage rate of his job classification.

(g9) The shift differentials and Sunday premium paid to employees on scheduled
shifts on classified jobs will be as follows:

Name Definition Shift Differential Cents Per Hour
of Shift of Shift April 1, 2023 — March 31, 2027
Day Where the majority of the $0.00
Shift scheduled hours worked
are between 8:00 a.m.
and 4:00 p.m.
Afternoon | Where the majority of the $1.80
Shift scheduled hours worked

are between 4:00 p.m.
and 12:00 Midnight

Night Where the majority of the $1.85
Shift scheduled hours worked

are between 12:00

Midnight and

8:00 a.m.

:I(>
N
o
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When the maijority of the hours in a shift are on a Sunday, a Sunday premium will
be paid to an employee for all scheduled straight time hours worked on that shift.

| Sunday Premium | $2.05 |

(h) The nature of the work involved under each payroll classification shall be
defined, as nearly as possible, by the Company and occupational classifications and job
descriptions shall be prepared by the Company and be subject to review by the Union.

(i) The Job Evaluation Committee of the Company will be responsible for evaluating
all new or revised job classifications. The evaluation established by this Committee will be
used to determine the maximum wage rate for each new or revised job classification.
Results of the evaluation will be communicated to the Union at least two weeks before the
effective date of the new or revised job classification.

() The Union shall appoint a Classification Committee consisting of not more than
five members who may review the evaluation and wage rate of any new or revised
classification. The Union's Committee may, by request, meet with the Company's
Committee as soon as possible at a mutually agreeable time, but within 30 days after the
Union has been notified by the Company of the proposed new or revised classification, for
the purpose of presenting any information relative to the evaluation of a new or revised
classification. The Union will be notified after the Company's Committee has reviewed the
information presented by the Union. All wage rates so established shall be final and
binding and not subject to the grievance and arbitration procedure. However, if any revised
wage rates are reduced as a result of the evaluation(s), they will not be placed into effect
until the Company and the Union have had an opportunity to negotiate them during full
contract negotiations, even though the revised job classification will be in effect.
Employees, presently in, or promoting to, such job classifications will continue to receive
wage adjustments in accordance with the other provisions of the Agreement just as if the
wage rate had remained at the same level until a new Agreement is reached.

(k) When the Union believes that a new or revised job description does not
adequately describe the principal duties and minimum qualifications necessary to provide
a sufficient basis for evaluating that job description, a letter outlining the Union's suggested
changes may be sent to the management of the appropriate department for consideration.
However, there will be no recourse to the grievance and arbitration procedure because of
the language of a job description or the evaluation of a job classification.

() Where the Union deems an employee to be improperly classified, it will be
considered as a grievance and shall be handled under the grievance procedure described
elsewhere in this Agreement.

(m) Management reserves the right to recognize and reward individuals, crews or
teams for achievement of safety or performance goals or for superior safety or
performance. In addition, employees will be eligible for consideration and reward in
accordance with various Duke Energy recognition programs. All such reward programs will
be administered in a fair and consistent manner.
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Section 2. (a) With the exception of shift differential premium, and a holiday
occurring during an employee's vacation, it is agreed that under no circumstances shall any
section of this Agreement be interpreted to provide the pyramiding of a benefit or premium
payment to employees covered by this Agreement. For example, no employee may claim
sick pay while receiving vacation pay or holiday pay while receiving sick pay.

(b) It is further agreed that there shall be no interruption in the payment of one
benefit in order that employees may receive payment for another benefit. For example,
employees may not interrupt vacation to begin sick leave or interrupt sick leave to include
a holiday. The only exceptions to this provision are that an employee's sick pay may be
interrupted to include vacation pay and that vacation pay may be interrupted to include
death in family pay as set forth in the Agreement.

Section 3. Pay Checks will be directly deposited into one or more bank accounts
employees shall designate and authorize. Direct Deposit advices will be mailed to the
employee's home address if he/she has elected to receive a printed copy. For any
employee who specifically declines to authorize direct deposit. a paper check will be mailed
to the employee's home address.

ARTICLE IX

Section 1. ABSENCE DUE TO SICKNESS, FAMILY CARE AND PARENTAL
LEAVE. (a) Employees will be eligible for paid time off due to qualifying sick or family
care reasons and paid parental leave, on the same basis as the Company’s general, non-
represented employee population.

(b) After a part-time employee with 12 months of service or a full-time employee has
been continuously disabled, subject to medical determination, and unable to return to work
for more than seven consecutive calendar days, the employee will receive Short-Term
Disability pay, on the same basis as the Company’s general, non-represented employee
population, consisting of up to 26 weeks of pay per incident with payment based on the
schedule below or until the employee is able to return to work, whichever occurs first.

Years of Service Maximum Weeks at 100% Pay | Weeks at 66 2/3% Pay
Less than 1 year 0 26
1 up to 5 years 10 16
5 up to 10 years 15 11
10 up to 15 years 20 6
15 or more 26 0

(c) After an employee has been continuously disabled, subject to medical
determination, and is unable to return to work for more than 26 consecutive weeks, and has
exhausted Short-Term Disability benefits, the employee may receive Long-Term Disability
benefits as described in and subject to the eligibility rules and other applicable provisions of
the Company’s Long-Term Disability Plan Description.
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Section 2. Compensation will not be provided for ilinesses resulting from such
causes as: illegal use of drugs or alcohol, willful intention to injure oneself, the commission
of a crime, elective or cosmetic procedures not covered by the medical plan, the employee’s
refusal to adopt such remedial measures as may be commensurate with the employee’s

disability or permit reasonable examinations by the Company.

Section 3. Itis also mutually understood and agreed that the Company shall have
the right to investigate and determine for its own satisfaction the bona fide nature of any
illness for which pay is requested as well as the duration thereof. In order to facilitate the
scheduling of the work forces, employees who will be absent from work are expected to
notify the Company as soon as possible, but not later than one hour after their regular
starting times and in the case of shift workers, one hour before the start of their shifts.
Unless an employee submits a legitimate excuse for not reporting the cause of absence
before the end of the first hour of such absence, the employee’s claim for sick leave pay
shall not begin until such notice is received.

Section 4. When employees have received all of the disability pay to which they &__55
are entitled under this Agreement they shall be granted, upon written request on a form
provided by the Company, a "leave of absence" and shall not be eligible for further disability
pay benefits until they have returned to steady employment.

Section 5. (a) An employee accrues entitlement of 1/12 of their current year’s
vacation for each full month the employee is employed during the current calendar year or
is on STD, or leave of absence. Any employee leaving the Company’s service during any
calendar year shall receive payment for any unused portion of accrued vacation for that
current year as well as any unused carryover vacation time. However, in the event of an
employee’s death, the estate of the employee will be paid the unused portion of the
employee’s total vacation allotment for the current year as well as any unused carryover
vacation time.

Employees returning from military service will receive vacations with pay in the calendar
year in which they return as follows:

Month in which Employee Returns to Amount of Vacation Based on
Company's Employment System Service of Employee
Up to and including June Full
July, August and September One-Half
After September None

(b) In order for an employee to qualify for a vacation, the employee must have been
ready, willing and able to work as a full-time regular or probationary employee during the
calendar year the vacation is taken.

(c) The anniversary of employment shall determine the employee's vacation status.
Every effort will be made to grant vacations at a time suitable to the employee, but should
the vacation of an employee handicap the operations of the Company in any way, the

P
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Company reserves the right to require the vacation be taken at another time. Normally,
preference shall be granted in the selection of vacation dates on the basis of system
service.

(d) Employees with less than one year of service with the Company shall be entitled
to one day of vacation for each month worked, with a maximum of 10 total days.

(e) Employees with one year of service with the Company shall be entitled to a
vacation of two weeks.

(f) Employees with seven or more years of service with the Company shall be
entitled to a vacation of three weeks. Should the amount of work or other working conditions
be such that the operations of the Company would be handicapped by granting of the third
week of an employee's vacation, the Company reserves the right to require an employee
to take his third week of vacation at such time that does not interfere with the operations of
the Company.

(g) Employees with 15 or more years of service with the Company shall be entitled
to a fourth week of vacation or, if required to work by the Company, payment of one week's
wages (forty hours at straight time) in lieu thereof for the fourth week. The Company may
also require such employees to take the fourth week of their vacation at such time as does
not interfere with the operations of the Company.

(h) Employees with 21 or more years of service with the Company shall be entitled
to a fifth week of vacation or, if required to work by the Company, payment of one week's
wages (forty hours at straight time) in lieu thereof for the fifth week. The Company may
also require such employees to take the fifth week of their vacation at such time as does
not interfere with the operations of the Company.

(i) Employees with 32 or more years of service with the Company shall be entitled
to a sixth week of vacation or, if required to work by the Company, payment of one week's
wages (40 hours) at straight time in lieu thereof. The Company may also require such
employees to take the sixth week of their vacation at such time as does not interfere with
the operations of the Company.

() An employee may carryover no more than eighty (80) unused vacation hours
from one calendar year to the next (carryover vacation). The total maximum balance of
carryover vacation may not exceed 80 hours.

ARTICLE X

Section 1. Regular employees entering the armed services of the United States or
employees who are conscripted by the United States Government during a period of
national emergency shall continue to accumulate full system service and full seniority and
may return to their former position or one of equal pay and rank, provided they report for
work with a certificate of satisfactory completion of military or governmental service within
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90 days after their release from active service.

Section 2. (a) All Company sponsored life and AD&D insurance coverage for
employees starting an approved military leave of absence will be continued for a period of
at least 90 days after the employee’s leave of absence begins with the same cost sharing
as before the leave began.

(b) Company Group Life Insurance of employees returning to Company service
within 90 days after their release from active service will be reinstated without physical
examination or waiting period.

Section 3. None of the foregoing provisions in this Article shall apply to those
employees who are not eligible for statutory re-employment rights.

ARTICLE Xl

Section 1. (a) The following days are observed as regular holidays which will be
recognized on the indicated dates. The Company may change the date for recognizing a
holiday if the date indicated is changed by a legislative enactment or if the prevailing
community practice is not consistent with the indicated date.

HOLIDAY DATE RECOGNIZED
New Year’'s Day January 1
Memorial Day Last Monday — May
Independence Day July 4
Labor Day First Monday — September
Thanksgiving Day Fourth Thursday — November
Day after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24
Christmas Day December 25

(b) If the recognized date of a holiday occurs on a Saturday or Sunday, the
Company will have the option of either celebrating that holiday on another date which is
consistent with community practice or paying eight hours of regular straight time holiday
pay in lieu thereof for the holiday.

(c) Regular employees whose duties do not require them to work on holidays will
be paid straight time. Regular employees who are scheduled to work on a recognized
holiday will be paid at time and one-half for all hours worked on the holiday in addition to
their straight time holiday pay.

(d) Regular employees who are called out to work on a recognized holiday for a
period of four hours or less not contiguous with hours worked into or out of the holiday will -11
be paid for four hours at time and one-half in addition to their straight time holiday pay.
Employees who are called out to work on a recognized holiday for more than four hours
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not contiguous with hours worked into or out of the holiday but less than eight hours will be
paid for eight hours at time and one-half in addition to their regular straight time holiday
pay. Employees who are required to work more than eight hours on a recognized holiday
will be paid at the rate of double time for all such work in excess of eight hours. An employee
must work either his full scheduled day before, or his full scheduled day after a holiday to
be entitled to receive holiday pay. An employee will not be compensated for travel time on

a call-out which occurs on a regular holiday.

(e) When a holiday falls within an employee's vacation, the employee shall, at the
discretion of the Company, either be allowed an additional vacation day at such time in the
same year as shall be mutually agreed upon between the employee and his supervisor or
shall receive eight hours additional pay to compensate for the loss of such holiday pay.

() An employee beginning a leave of absence will not receive holiday pay for
holidays occurring after the last day worked except when the employee works the full
calendar day immediately before a recognized holiday which is in the same pay period.

Section 2. (a) An employee who has completed six months of service with the
Company shall be entitled to four compensated Personal days off and one compensated A-34
Diversity day off each calendar year. Requests for Personal/Diversity days should be made
at least five calendar days prior to the date requested and must be approved by
management. However, because of extenuating circumstances, a day off with less than a
five calendar-day notification may be approved by an employee's supervisor; such approval
will not be unreasonably denied. The Company reserves the right to limit the number of
employees who can be off on a specific day. Individual departments will attempt to
accommodate as many requests as possible to take a Personal/Diversity day or vacation
day on Martin Luther King, Jr. Day, Presidents’ Day, and/or Good Friday.

(b) If a Personal/Diversity day is not used during a year, it shall be lost and no
additional compensation shall be granted. Any employee who resigns, retires or is
discharged from the Company for any reason shall not receive compensation for any
remaining Personal/Diversity days.

(c) Personal/Diversity days must be taken in full day increments. Paid
Personal/Diversity days will not be considered as absences for purposes of an individual's
attendance record.

ARTICLE Xli

Section 1. (a) It is agreed that the present establishment of 40 hours per week of
the Company will remain in effect, except in those divisions where longer or shorter hours
are now being worked, and the Company guarantees employment of not less than 40 hours
per week for 52 weeks of each year to all employees represented by the Union as
bargaining agent, who are available and ready to work, and who are regular full-time
employees of the Company, except those on a less than 40 hour basis now. No such
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employees shall be required to work more than 40 hours in any one week, consisting of
seven days, nor more than eight hours in any one day except as hereinafter provided.

(b) Nothing in this section will affect in any manner the right of the Company to make
temporary or permanent reductions in forces when considered necessary by the Company.

(c) Nothing in this Agreement shall be deemed to require the Company or the Union
to commit an unfair labor practice or other act which is forbidden by, or is an offense under,
existing or future laws affecting the relations of the Company with the employees bargained
for by the Union.

Section 2. (a) The work week of an employee for payroll purposes and for
determining off-days shall consist of seven consecutive days with a minimum of two
scheduled off days and be from midnight Sunday to midnight the following Sunday.
Employees working on a shift beginning two hours or less before midnight will be
considered as having worked their hours following midnight.

(b) Regular scheduled hours of work per day will be at straight time for regular
scheduled work days, time and one-half for the employee's first scheduled off-day in the
work week, double time for the employee's second scheduled off-day in the work week and
time and one-half for any additional scheduled off-days in the work week. Any time in
excess of the employee's regular scheduled hours per day will be paid at the rate of time
and one-half except the employee's second scheduled off-day worked which will be paid at
double time.

(c) Employees required to work more than 16 consecutive hours will be paid double
time for all time worked in excess of, and contiguous with, the 16 consecutive hours.

(d) Schedules for all employees will be based on the time prevailing in the City of
Cincinnati.

(e) In no case will an employee be forced to take time off in lieu of overtime pay.
The Company shall be the sole judge as to the necessity for overtime work, and the
employee shall be obligated to work overtime when requested to do so. When overtime
occurs in a group or department, where more employees are qualified and available to work
than are necessary at the moment, the Company agrees to establish a system of selecting
the employees who are to work, in a sincere effort to equalize overtime work. The
employees will be notified in advance, whenever possible, when they are required to work
overtime.

Section 3. (a) The Union recognizes the need for shift work and weekend work in
order to provide for continuous operation, and overtime rates will apply as set forth in Article
XIl, Section 2.

(b) An employee who is transferred from his regular shift to another shift shall be
notified of said transfer at least 24 hours prior thereto.

Section 4. (a) Employees called out for other than planned overtime shall be paid
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a minimum of four hours at the appropriate overtime rate. Travel time of one-half hour each
way will be allowed on a call-out when such call-out exceeds four hours of continuous work
that is not contiguous with a regular scheduled shift. Employees will not be compensated
for any travel time for planned overtime; or on a call-out when the employee is not released
from work before his regularly scheduled shift; nor will travel time be allowed when overtime
is worked continuously at the end of a regularly scheduled shift.

(b) Planned overtime shall be defined as time worked upon notice to an employee
given before leaving his headquarters or place of reporting, or in case of an off-day, during
or before what would have been his scheduled hours on that day, that he is to report outside
of his regular schedule on any succeeding day. Such time worked shall be paid for at the
appropriate overtime rate but not for less than four hours unless such planned overtime
extends into or directly follows the employee's regularly scheduled work day, when it shall
be paid for at the appropriate overtime rate for the actual hours worked.

Section 5. (a) Employees working two hours or more in excess of their normal work
day, shall receive a meal, or compensation in lieu thereof, and an additional meal, or
compensation in lieu thereof, after each additional five hours of continuous overtime work
over and above the original two hours mentioned above.

(b) Employees called out on either their scheduled off day, or four or more hours
before his regularly scheduled starting time, shall be furnished a meal, or compensation in
lieu thereof, for each contiguous five hour interval worked even though he works into his
regularly scheduled work day.

(c) The meal compensation allowance referred to above shall be as follows:

Effective June 12, 2023 — March 31, 2027
$12.00

Section 6. It is further agreed by the Company that any manual employee
temporarily advanced to a higher classification shall receive the minimum rate of pay
applicable to that classification if such work is for four hours or more. If such work is for
more than four hours the employee shall receive the minimum rate of pay applicable to that
classification for the remainder of the normal day worked. In the administration of this
section of the Agreement, a temporary assignment shall be construed to mean any job
assignment which is not expected to continue for more than 90 consecutive days.

Section 7. (a) Employees in this bargaining unit temporarily assigned to a
supervisory position outside the bargaining unit for four hours or more, shall receive $1.50
per hour above the maximum rate of pay of either their job classification, or the highest
rated job classification they supervise, whichever is greater. It is expressly understood that
employees temporarily assigned to a supervisory position shall direct the flow of work and
oversee the assignment and completion of work in accordance with applicable policies and
procedures in the department. However, they shall not have any responsibility for making
hiring decisions, issuing evaluations or discipline, or moving work currently performed by
other bargaining unit members into or out of any department.
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(b) Employees promoted to a job outside the bargaining unit and who return to the
bargaining unit within six months, shall retain all classified seniority accumulated up to the
date of their promotion. If employees who were in a job outside the bargaining unit for more
than six months, return to the bargaining unit, they will be placed in a starting job
classification and receive a classified seniority date behind all employees. No employee
may return to a bargaining unit job classification if, as a result, an employee represented
by the Union would be laid off.

ARTICLE Xl

Section 1. (a) The Company agrees that upon his or her return to work from illness
or disability, consideration will be given to the employee's physical condition, and, if
possible, a less vigorous type of work will be granted at no reduction in the employee's
regular pay for a temporary period to be determined by the employee's and the Company's
physicians.

(b) If an employee with 15 or more years of service becomes physically unable to
satisfactorily and safely perform the regular duties of his classification, an effort will be made
by the Company to find work of a less strenuous nature for which he is qualified and to
which the employee will be retrogressed. The employee's wage rate will be reduced by an
amount equal to the semi-annual merit increase for the employee’s job classification at the
time of the assignment to a job of a lower classification and at six months' periods will be
reduced by an amount equal to the semi-annual merit increase for the employee’s job
classification until the employee's wage rate is equal to the maximum wage rate of the job
classification to which he has been retrogressed.

(c) If an employee with 10 to 14 years of service becomes physically unable to
satisfactorily and safely perform the regular duties of his job classification, he may request
a demotion to a lower classification requiring work of a less strenuous nature for which he
is qualified to perform. If such a demotion is granted by the Company, the employee will
be assigned to a lower classification and will have his wage rate red-circled until it is equal
to the maximum wage rate of the job classification to which he has been demoted.
Employees whose wages have been red-circled and who subsequently achieve 15 years
of service will become retrogressed in accordance with paragraph (b) above.

(d) If an employee with less than 10 years of service becomes physically unable to
satisfactorily and safely perform the regular duties of his job classification, he may request
a demotion to a lower classification requiring work of a less strenuous nature for which he
is qualified to perform. If such a demotion is granted by the Company, the employee will
be assigned to a lower classification and will have his wage rate established at the
maximum wage rate of the job classification to which he has been demoted.

Section 2. Injured employees who are unable to work because of an industrial
accident will be paid a supplement in an amount equal to one half of the difference between
what he/she would have received at regular work and the amount received as
compensation for such injury, for a period not to exceed 26 weeks. This supplemental
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industrial accident compensation will begin after the initial seven calendar day waiting
period and will continue for not more than 26 weeks of continuous disability. If, however,
an industrial accident disability continues for two or more weeks, the employee will receive
this supplemental industrial accident compensation for the initial seven day waiting period.

Section 3. Upon the death of the designated relatives of an employee, the
employee, upon request, may be entitled to the stipulated maximum number of calendar
days off for which the employee is entitled to receive regular pay for not more than the
indicated number of consecutive working days, including the day of the funeral. No pay will
be granted for regular scheduled off days.

Relationship Maximum Consecutive Maximum Consecutive
Calendar Days Off Working Days Off With Pay
Spouse or Domestic Partner 7 5
Child/Step/Foster 7 5
Mother/Step/Foster 7 5
Father/Step/Foster 7 5
Brother/Step/Foster 7 5
Sister/Step/Foster 7 5
In-Laws (father, mother, 5 3

brother, sister, son or
daughter)

Grandchild/Step 5 3
Grandparent/Spouse’s 5 3
Grandparent

Any relative who resides in 7 5
the employee’s household.

Aunt/Uncle 5 3
Nephew/Niece 5 3

If an employee has reported to work and is notified of a death in the family and leaves the
job, the day will not be charged as one of the consecutive working days for which the
employee is entitled to receive regular pay.

ARTICLE XIV

Section 1. The Company agrees to erect bulletin boards at locations to be selected
by the Union and the Company. The use of these boards is restricted to the following:
notices of Union meetings, notices of Union elections, notices of changes within the Union
affecting its membership, and any other notices issued on the letterhead of the Union.
There shall be no other general distribution or posting by the members of the Union of
pampbhlets, or political literature of any kind, except as herein provided.
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ARTICLE XV

Section 1. Any member or members not to exceed three members elected or
employed by the Union whose duties for the Union require their full time shall be granted a
leave of absence by the Company for six months and additional six months' periods
thereafter, provided that each member is from a different promotional sequence or that the
Company has granted permission for two members to be from the same promotional
sequence. On return to the employ of the Company, such employees shall be employed at
their previous classification or other higher classification within this unit for which they may
be qualified.

ARTICLE XVI

Section 1. (a) The Company agrees to notify the Union of the contemplated hiring
of any outside contractors to do work normally performed by regular employees covered
by this Agreement. Such notification will be given if it is contemplated that the work will be
in excess of 2,000 man-hours.

(b) Itis the sense of this provision that the Company will not contract/outsource any
work which is ordinarily done by its regular employees if as a result thereof, it would become
necessary to lay off any such employees.

Section 2. (a) Each employee shall have a specific headquarters for reporting for
work. However, the right of the Company to effect transfers and reassignments to
properly run its business is recognized.

(b) When it is necessary to temporarily assign employees to a headquarters other A-15
than their own or to a job site reporting location that is further from their home than their =~
regular headquarters, these employees will be paid mileage at the prevailing rate based
on the additional round-trip mileage employees are required to drive. No mileage
compensation will be paid for the temporary assignment if the other reporting location is
closer to the employee’s home. Employees reassigned (non-temporary assignment) to a
different headquarters will be paid mileage compensation during the first fourteen

calendar days of the reassignment.

(c) When an entire work group is assigned to a new headquarters, paragraph (b)
of this Article shall not apply.

(d) Job site reporting and other temporary assignments will be offered on a
voluntary basis. If there is an insufficient number of volunteers, assignments will be made
on a junior qualified basis. When assigning the junior qualified, unusual or extenuating
circumstances will be taken into consideration.

(e) Employees may be assigned to drive Company vehicles from and to the job
site from home or sites close to home. If Company vehicles are used in such a manner,
the mileage provisions for job site reporting are not applicable. An option to the mileage
provision is that employees may, during a job site reporting assignment, pick up and
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return a Company vehicle to their regular headquarters, provided travel is on their own
time.

ARTICLE XVII

Section 1. Witness Fees. Regular pay and reasonable or required expenses will
be allowed employees who may be summoned or requested to testify for the Company.

Section 2. (a) Employees required to serve on a jury shall be compensated on the
basis of their regular salary. Employees must report to work during the working hours when
they do not need to be present for jury duty.

(b) An employee working on either a night or afternoon shift at a time when he is
scheduled for jury duty, who is unable to postpone the jury duty until a time when he will be
working on a day shift, may request the Company to assign him to a day shift schedule.
Such a request must be made at least seven working days before the jury duty service is
scheduled to begin. When the term of jury duty for such an employee has ended, he shall
return to his normal working schedule.

ARTICLE XVIil

Section 1. RETIREMENT INCOME PLAN: (a) Eligible Union employees hired or
rehired before January 1, 2016 will continue to participate, in the Duke Energy Retirement
Cash Balance Plan (the “Pension Plan”) under the same benefit formulas as are in effect
on the date of this Agreement, and, as set forth in the April 15, 2015 Letter Agreement titled
‘“Amendment to A58 Retirement Plan Agreement. Employees hired or rehired on or after
January 1, 2016 will not be eligible to participate in the Pension Plan.

(b) It is agreed that the Company will not reduce the benefits and the Union will not

request any change in the Pension Plan until the expiration of the Agreement on April 1,
2027.

ARTICLE XIX

Section 1. Any insurance benefit plans under the Duke Energy Health & Welfare
Benefit Plans not specifically referenced elsewhere in this Contract (i.e. life insurance,
supplemental, accidental death and dismemberment and dependent life insurance) that the
Company maintains and/or implements for the general non-unionized employee population
shall also be provided to the bargaining unit employees at the same benefit levels, costs
and plan design structure as for the non-unionized employees. The Company has the right
to add, eliminate, and alter or to make any other changes to these insurance benefit plans
or the employee costs for the plans, consistent with any changes it makes for the general,
non-unionized employee populations.
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ARTICLE XX

Section 1. HOSPITAL AND MEDICAL PLANS: (a) Health care coverage shall
consist of the specially negotiated EPO Plan and shall remain in effect for the term of the
2008 — 2012 Contract. All terms of the specially negotiated EPO Plan, regarding plan
design, covered services, premiums and other employee costs, shall be in accordance
with the 2008 negotiations letter of agreement entitled “Health Care Benefits.”

(b) Any other health care plans (medical or dental) that the Company unilaterally
implements at its sole discretion for the general non-represented employee population
shall also be provided to the bargaining unit employees at the same costs and plan design
structure as for the non-represented employees. It is expressly understood that the right
to add, eliminate, and alter or to make any other changes to these health care plans or to
employee costs for the plans, is reserved to the Company.

(¢) The Company's part of the premium will continue to be paid while an employee

is receiving illness or accident compensation provided the employee was covered by such
a contract immediately prior to their sickness or industrial accident.

ARTICLE XXI

Section 1. The level of benefit coverage within the medical, dental, flexible
spending accounts, basic and additional life, long-term disability, and pension plans will
remain substantially equivalent to the coverages mutually agreed upon during
negotiations.

ARTICLE XXII

Section 1. (a) Eligible Union employees will participate or continue to participate
in the existing Duke Energy Retirement Savings Plan (the “RSP”); provided, however, that
(i) for eligible Union employees in the Cinergy Traditional Formula under the Duke Energy
Retirement Cash Balance Plan (RCBP), the matching contribution formula (rate and
definition of eligible compensation) under the RSP will continue to be the formula in effect
prior to January 1, 2009 (i.e. 100% match on pre-tax and Roth RSP contributions up to 3%
of the participant’s eligible pay, 50% match on the pre-tax and Roth RSP contributions on
next 2% of the participant’s eligible pay, and an incentive match based on the attainment
of corporate goals established by Duke Energy), (ii) for all other eligible Union employees,
the matching contribution formula (rate and definition of eligible compensation) under the
RSP will mirror the matching contribution formula provided under the RSP for all eligible
union employees other than “Cinergy Traditional Employees” as of the date of this
Agreement (i.e. 100% match on pre-tax and Roth RSP contributions up to 6% of the
participants eligible compensation, with no incentive matching contribution opportunity),
and (iii) for eligible Union employees who are not eligible for the RCBP on or after January
1, 2016, the RSP shall provide the Employer Retirement Contribution formula (rate and
definition of total pay under the RSP that mirrors the Employer Retirement Contribution
formula provided for all participants who are not eligible to participate in a defined benefit

A-58
A-58a
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pension plan (i.e.4% of total pay) as of the date of this Agreement.

(b) The RSP is contained in the existing Duke Energy Retirement Savings Plan as
restated effective January 1, 2014 and as subsequently amended.

(c) The Company hopes and expects to continue the RSP indefinitely but must
reserve the right to alter it or discontinue Company contributions to it for a time. However,
under no circumstances shall any part of the corpus or income held by the Trustee of the
RSP be recoverable by the Company or be used for or diverted to any purposes other than
for the exclusive benefit of the employee participants or their beneficiaries as provided in

the RSP.
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Il WITNESS WHEREOF, the Utility Workers Union of America, AFL-CIO, Local 600,
formerly the Independent Utilites Union, Cincinnati, Ohio and Duke Energy Ohio, Inc.,

Duke Er y Kentucky, Inc., do hel
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Sr. Human Resources Consultant
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Sr. Human Resources Consuiltant

by their duly authorized agents, execute and sign
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Holly Mclgughlin
Vice President
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Secretary
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National Representative,
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HISTORICAL SIDEBAR
LETTERS 2023 — 2027

Between

Duke Energy Ohio, Inc.
Duke Energy Kentucky, Inc.

and

Utility Workers Union of America,
AFL-CIO, Local 600



KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 36 of 139

Appendix A

Historical Documents Preserved
And Made A Part Of This Agreement
For Interpretation And Application

The index and marginal references in the Labor Agreement to documents in Appendix A are
intended only for convenience in administering the Labor Agreement. The index and marginal
references and Appendix A are not intended to list every document that could be applicable to
any factual situation arising under a given Article or Section of the Labor Agreement. It is also not
intended that each document referenced in an Article or Section will be applicable to any or all
factual situations covered by the referenced Article or Section. No inferences, presumptions, or
conclusions shall be drawn by the Company, the Union, or any arbitrator from the indexing of, a

marginal reference to, or failure to reference any document listed in Appendix A.
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Document Document Article Subject
Number Date
A-1 12/22/71 IX, 5(c) | Vacation Selection
A-2 07/16/74 V, 4(b) | Inter-Department Transfers
A-3 03/28/77 V, 2(c) | Multiple Posting System in Property Department
A-4 03/28/77 V, 3(d) | Testing Procedures When Employees Promote
A-5 04/13/12 IX, 4 Leaves of Absence
A-6 04/18/89 V, 6 Hiring Co-ops — Union Notification
A-8 04/13/12 IX, 5(c) | Partial Day Vacation Administration
A-9 04/18/89 I, 2(c) Falsification and Tampering with Company Records
A-11 04/16/92 Xl, 1(d) | Holiday Call-Out
A-12 04/16/92 Xll, 2(a) | Flextime
A-13 04/16/92 XIl, 3(b) | 24 Hour Notice — Change of Shift
A-14 04/16/92 I, 1(a) Reorganization of Distribution Operations Division
A-15 04/16/92 XVI, Out-of-Town Work or Training
A-17 04/13/12 Xllz,(gza) Four 10-Hour Day Guidelines
A-18 04/16/92 VII, 1(a) | Personal Attorneys
A-32 04/14/15 I, 1 Time Off for Union Duties/Business
11, 1(b)
VI, 1(a)
A-38 09/02/98 VIII, 1(i) | BOGAR Job Evaluation System
A-40 12/29/00 VIII, 1(e) | Manual, Clerical and Technical Job Classifications
VIIl, 1(h)
VIII, (i)
A-41 05/14/03 VIII, 1(i) | Disconnect Non-Pay, Succession and Special Reads
A-42 06/10/04 XX, 1 Post-Retirement Medical
A-42a 04/13/12 XX, 1 Amendment to Sidebar Letter A-42 Post- Retirement Medical Benefits
A42-b 04/01/19 XX, 1 Amen.dment to Sidebar Letter A-42 and A42a Post-Retirement Medical
A-46 04/01/19 XIl, 6 '?grr:ﬁ)fgfary Upgrading in Clerical and Technical Jobs
A-48 04/01/19 V, 7(a) East Meter Reading
VIIl, 1(a)
A-49 04/21/05 V, 3(a) | Interplant Seniority Rights
A-51 04/21/05 Xl, 2(a) | Personal/Diversity Day Requests
A-55 04/21/05 V, 3(a) | Job Elimination Situations
A-58 06/02/08 XX, 1 Retirement Plan Agreement
A-58a 04/14/15 XXil, 1 Amendment to Retirement Plan Agreement
A-59 06/02/08 Misc. Sabbatical Vacation Bank and Vacation Credit Programs
A-60 06/02/08 Misc. Union Employee Annual Incentive Program (UEIP)
A-60a 04/14/15 Misc. Amendment to Union Employee Annual Incentive Plan (UEIP)
A-60b 04/01/19 Misc. Amendment to Union Employee Annual Incentive Plan (UEIP)
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A-61 04/01/23 V, 7(a) | Cincinnati Call Center
VI, 1(a)
A-62 06/02/08 Misc. Part-Time Employee Benefits
A-64 04/01/23 VI, 1(a) | Revenue Services Representatives
A-65 04/01/23 V, 2 Competency Based Selection
A-70 04/01/19 V, 3(a) | UWUA Severance Program
A-71 04/13/12 XIl, 2(b) | Overtime Provisions
A-72 04/13/12 QOutsourcing Affecting Job Elimination
A-73 11/16/09 Misc. LIT Job Progression
A-74 03/31/11 Xll, 4(a) | On Call Rotation — Local IT Support
A-76 04/01/23 Xll, 2(b) | Emergency Work
A-77 05/08/14 Misc. Senior Work Management Support Specialist
A-79 04/14/15 Misc. Separation of Delivery Operations and Gas Operations
A-80 04/14/15 Misc. Global Positioning Systems (GPS)
A-81 04/01/23 Misc. Engineering Specialist Progression
A-82 04/14/15 V, 2 Customer Relations Representative/Clerk C Positions
A-83 04/01/19 W Inclement Weather
A-84 04/01/19 XIll, 2(a) | Alternate Work Schedule
A-85 04/01/19 Misc. Gas Marketing Progression
A-86 04/01/19 Misc. Lighting Specialist
A-87 03/16/2021 Misc. GIS Progression Letter
A-88 04/01/23 Misc. Special Union-Wide Lump Sum Bonus Opportunity
A-89 06/23/2021 Misc. Remote Work
A-90 2/24/2020 Misc. Establish Network Engineering Specialist Classification
A-91 6/16/2021 Misc. Generating Station Clerk
A-92 6/25/2022 Misc. ES Admin. Office Clerk
A-93 7/26/2022 Misc. Transmission Office Coordinator
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"

THE CINCINNATI GAS & ELECTRIC COMPANY

CINCINNATI, OHIC 45201

December 22, 1971

Mr, Charles J, Neuhaus
Chairman

Independent Utilitles Union
P.0, Box 1757

Cincinnati, Ohio 45201

Dear Mr, Hauha‘ua )

- Referenaa ‘is made to vur discussion at a meeting on November: 30 ’
1871 and to your letter of Decembs¥ 1, 1971, concerning a uwmiform
vacation selection procedure for employees represented by the Inde=
pendent Ut.i.l:.ties Union, -

In accordance with our conversation, the Company will adopt
the followlng vacation selection proceduxes effective January 1, ,
CRer2% 0

Praference for the first two weeks of vacation to which .
an- employee is. entitled will be considered within a job clas~
sification at edch particular work location on a system gervice .
basis.” Emplbyees entitled to. more than a two week vacation
may select that additional vacation on' a gystenm service basis
after all eligible employees within the job tlassification at
each particular work location have had an opportunity to se~
lect the dates for at 1east twol weeks of their vacation. '

It .'Ls empha.sized that.this procedure will in no way affect the Com~
pany's right to determine ths numbex of employees who may take a
vacation at any ona time.

Please confirm that the brocedure stated in this letter is sat-
isfactory to thé Union so that the various affected Company departments
may be notified prior to January 1, 1872,

Very truly yours , .
Rebert E. Byrnes

Managexr
Industrial Relations

A-1
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{Due to the deteriorating cohdition of the original, this letter has been retyped.)

July 18, 1974

Mr. Charles J. Neuhaus
Chairman

Independent Utitities Union
P.O. Box 1757

Cincinnati, Chio 45202

Dear Mr. Neuhaus:

During the 1974-19377 negotiation meetings, the committees of the Company and the Independent
Utilities Unien discussed interdepartment transfers to different job classification and laterai bids and
their effect on classified seniority. The following procedure has been impiemented as a result of the
negotiations and subsequent discussions with representatives of the Union.

Individuals who iaterally bid or transfer from one bidding are to another will receive classified
seniority dates based on the dates they enter the new job classifications in the new bidding area.
However, when an employee's move is delayad, consideration witl be given to the proper adjustment
of the employee’s classified seniority rank so that the emplayee will not be penalized with respeci to
future opening within the new department. When such employees bid on future openings in the new
depariment, they will be ranked on the basis of their classified seniority date in that bidding area.
Should these employees bid on an opening posted outside their immediate bidding area, their wage
tevel seniority will be used in determining their ranking for consideration on the posting. In
accordance with past practice, departmental personne! will be given first consideration on an initial
{.U.U. wide posting.

The only exceptions to the above procedures are for the following emptoyees in the Customer
Services Division of the Customer and Public Relations Department; Douglas Ray Deaton,
Patricia L. Lindsay, and Ronald Eugene May. These employees, as was agreed during the
negotiations, will be ranked according to wage leval date on all promotional bids after they acquire
the minimum work experience required for a pramotion.

The procedure described in this letter applies only to transfers and lateral bids across bidding areas.
Wage level seniority will continue to govern on lateral bids within a bidding area where specific
procedures have previously been established.

The Company believes that the described procedures will conform with the agreement reached
during the discussions at the 1974 negotialion meetings and will eliminate the potential for
empioyees who transfer or laterally bid into another bidding area from subsequently acquiring more
seniority than incumbent employees within the same classification. If the Union concurs with these
arrangements, please initial and return the attached copy of this letter.

Very truly yours,
Robert L. Byrnes
Manager

Indugtrial Relations

cc: |.. M. Dagenbach
R. G. Graham
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(Due 1g the deteriorating condition of the original, this letler has been fetyped.)

March 28, 1977

Mr. E. Edward Divine
Chairman

Independent Utilities Union
P.O. Box 1757

Cincinnati, Ohio 45201

Dear Mr. Devine;

During the 1977 negatiation meetings, the Company and the Union agreed to the intraduction of a
multiple posting system into the Property Department. This system is designed to speed up the
process of filling job openings in the clerical and manual groups of the Department. For the purpose
of posing job openings, accepting bids and selecting qualified applicants for job classifications
bargained for by tha Independent Utilities Union the existing northern, southern, eastern and western
divisions of the Department will remain unchanged. Through multiple posting any known original job
openings that the Company decides to fill wiil be listed on the posting. Any equal or lower Jevel job
that opens as a result of the original postings may be filled as a resultant available cpening. In
addition, any original job opening that becomes available during the posting period may also be filled
as a resultant available opening. However, the Company must maintain the right to discontinue the
fitling of openings at any level of the procedure.

To clarify the procedures, the meaning of certain terms used herein are defined at foliows:

A "posting” is the announcement of a job opening on the proper forms which are
displayed on the builetin boards of headquarters within the four divisions of the
Praperty Department.

A “bid” is a written request of an employee an the proper form for consideration for
an opening.

A “cross-bid” is a bid for an opening in the same job classification in ancther Division.

A "lateral bid” is a bid for an opening in a different job classification having the same
maximum rate of pay.

A “promotional bid" is a bid for an opening in a job classification having a higher
maximum rate of pay.

Any Property Department employee may submit a bid at any time. Itis not necessary that a job
opening be posted before a bid can be submitted. Cnly one promotional bid, one cross-bid or one
lateral bid can be made on a single bid sheet. The bidder may also indicate on the bid sheet his
preference for geographical division in numerical sequence. The bid sheef on file with the latest
date as of the closing date of a particular posting will be used in processing that posting. It is
imperative that the employee be continually aware of the bids he has on file, as weil as his
promotional opportunities. An employee accepted on a valid bid must accept the new job
classification or new location.
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Mr. E. Edward Divine
March 28, 1977
Page 2

To be valid, a bid must be made out in duplicate and signed by the bidder's supervisar on or prior {0
the closing date of 3 posting. One copy of the bid will be returned to the bidder and.the other copy
will be forwarded to the generai office of the. Property Department. All bids submitied in the
beginning of & calendar year will be retained and used for processing all postings for the calendar
year unless changed by the employee.

The acceptance of a bidder on a pesting will invalidate all bids of that employee and the emiployee
must submit new bids for consideration on future openings. Anyindividual bid can be invalidated
(withdrawn) by submission of a similar bid with a later date’or by the bidder submitting a bid sheet
requesting cancellation of all previous bids. In addition, all bids become invalid on December 31 of
any year. This will require new bids to be submitted on the first working day of each year or as seon
thereafter as practical.

After a job posting has closed the ranking of applicants wilt be determined on the basis of
qualifications, promotional sequences, and classified seniority. Bids will be considered in the
following order:

1. Cross-bids
2. Lateral bids
3. Promotional bids

The successful applicant on lateral and promotional bids may be required to qualify by means of an
examination if specified by the applicable job descriptions.

Requests for specific job assignments, locaticns, or shifts within a division may be made in writing to
the supervisor in charge of that division. The supervisor will forward a copy of such request to the
general office of the Property Department for filing. These requests will be considered by the
division supervisor when an opening oceurs and prior to the posting of such an opening. However,
employees may not exercise their seniority to assure a particular job assignment, location or shit
within a division. Requests for assignments will be retained in file until December 31 of any
particular year and will be given consideration when job openings occur in the division in which the
applicant presently works.,

A “results of job opening” will be posted after ali bids have been processed. This form wili indicate

the successful applicants, the headquarters, shift schedule, type of change and effective date. Any
applicable payroll changes will be effective on the date which is de5|gnated on the multiple posting

resuits sheet.

if, as the result of a job posting, an original opening or any resultant opening cannot be filled by an
employee within the Property Depariment, that job may be posted Company wide.

Jn addition to permitting more than one cross-bid per posted opening, it fs believed that this
procedure will matenally reduce the time required for the filling of job openings thereby expediting

the promotion of employees. It is contemplated that this change in procedure in the Property
-Department will become effective on or about May 1, 1977.

Very truly yours,

Arthur R. Ehrnschwender
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Mareh 28, 1977

Mr. E. Edward Divine
Chairman

Independent Utilities Union
P.C. Box 1757

Cincinnati, Chio 45201

Dear Mr. Divine:

During the 1877 negotiations, the committees for the Company and the Union discussed the
testing procedures which are utilized in many promotional sequences when employees
promote.

in certain areas of the Company, an employee is tested on the basis of the job from which he
promotes. In other instances, testing is based on the job into which an employee will progress
and is given within a certain time interval before or after the employee is accepted. Further, the
re-testing time interval for employees who do not successfully complete a promotional test
varies in different depariments. In certain areas of the Company, employees may bs pre-tested
for future promational openings. The Union has requested that such advance testing be made
available to employees for the next job in their promotional sequence sven though an opening
may not exist

The Company is not opposed to advance tasting in those situations where a supervisor agrees
that such advance testing is in the best interest of all concerned. {t must be realized, however,
that in some areas of the Company, methods or technology often change so that advance
testing is not practical, in such instances the material upon which an employee is tested may be
altered substantially at the time an employee may ultimately be promoted. An employee who
wishes to be considered for this advance testing should consult with his supervisor. The
supervisor will appraise the employee if such testing is permissible and, if not, the supervisor
will explain 1o the employee why his request may not be granted.

It is thought that this letter will clarify any misunderstanding that may have existed concerning
advance testing.

Very truly yours,

Arthur R. Ehmschwender
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P Duke
@ Energy-
April 13, 2012

Mr. James Anderson

President

Utility Workers Union of America
IUU Local 600

810 Brighton Street

Newport, Kentucky 41071

Re: Leaves of Absence

Dear Mr. Anderson:

During 2012 contract negotiations, the parties discussed Sidebar Letter A-5 dated April
10, 1986 regarding good cause for granting leaves of absence. The parties recognized
that there have been significant legal developments since 1986, inciuding but not limited
to passage of the Family Medical Leave Act (FMLA) and the Uniformed Service
Employment and Reemployment Rights Act (USERRA). Given these and other similar
developments, the parties agreed to replace the April 10, 1086 Sidebar Letter as set
forth herein.

The Company understands that employees may need to be away from the workplace at
times for legitimate reasons. The Company further recognizes that time away from
work is important to maintaining a healthy work-life balance. At the same time, the
Company depends on a responsible and dependable workforce to serve its customers
and meet its business goals.

To balance these interests, the Company provides leaves of absence for qualifying
reasons, such as for new parents, medical issues (experienced by the employee or
eligible family members), military service, caregivers, education, and other personal
reasons deemed by the Company or its third party administrators to justify a leave of
absence. Leaves of absence may be granted for up to a maximum of six (6) months, or
as otherwise set forth in the applicable summary plan description.

All leaves of absence are provided in a manner consistent with applicable laws, To the
extent that a feave of absence provided by the Company is over and above the
employee’s legal entitlement, it is recognized to be a privilege and not a right of the
empioyee. Such leaves are granted at the discretion of the Company. While never
desirable, an employee’s absence in most situations can be tolerated more so during
certain times of the year than other times.

It is difficult to enumerate the variable circumstances under which employees may be

granted personal leaves of absence. The Company evaluates each request on an
individual basis in light of the surrounding circumstances specific to such request. For

A-5
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example, leaves of absence will not be granted for individuals who are absent due to
incarceration or for individuals who want to try full-time employment elsewhere,

Employees are expected to cooperate with providing supporting documentation in a
timely and truthful manner as needed by the Company and/or its third party
administrators to manage the leave process consistently. Employees also are expected
to keep their management apprised of their return-to-work status and any work-related
restrictions prior to returning to work. Advance notice of the employee's retum-to-work
date and of any work-related restrictions is necessary for business planning and to
ensure compliance with applicabie laws.

It is believed that this letter accurately describes the parties’ agreement,

Very truly yours,
J . Alvaro

Vice President, Labor Relations
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CG&E The Energy Service Company -

Tha Cinainnat Gas & Eleciric Compamy Rabert E. Bynss
PO. Box G50 Cintinnat, Ohio ¢5205-0960 Senidr Vice Pregtdent

April 18, 1989

Mr. Patrick G. Bradford i
Chairman
Independent Utilities Union

P. 0. Box 1757

Cincinnat, Ohio~ 45201

Dear Mr. Bradford:

During the 1989 negotiations, the parties discussed the posgibility of the : :
Company notfying the Union of the initial employment of co-ops in two year i
Associate Degree programs.

Az agreed during these negotiatlons, Department Mansgers will attempt to (

inform the Union delegutes whenever a two year co-op is hired within their |
areas of responsibility.

1t is thought that by proceeding in this manner, the concerns expressed by
the Union during the negotiating meetings will be slleviated.

Tl G /JL]M-,&-/

' [
Very truly yours, l
N i
[
A |
Robert E. Byrnes '
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P Duke
& Energy:
April 13, 2012

Mr. James Anderson

President

Utility Workers Union of America
IUU Local 600

810 Brighton Street

Newport, Kentucky 41071

Re: Partiai Day Vacation Administration
Dear Mr. Anderson:

During 2012 contract negotiations, the parties discussed the granting of vacations in
less than one day increments.

As was agreed, depariment managers will review their individual work groups and
where it will not disrupt normal operations, at their discretion, permit requests for partial
day vacations in increments of one-haif the employee’s scheduled work day but not less
than four hours. It was further agreed that requests for these partial days must be made
at least seven calendar days prior to the date requested and must be approved by
supervision. However, because of extenuating circumstances, a partial day off with less
than a seven (7) calendar day notification may be approved by an employee’s
supervisor.

Currently there are some departments that alfow, business needs permitting, employees
to take partial vacation days in less than half day increments. [t is agreed that individual
departments will have the ability to grant vacation requests for less than half day
increments at their discretion.

It is believed that this letter accurately describes the parties' agreement.

Very truly yours,
J . Alvaro

Vice President, Labor Relations

A-8
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CG&E The Energy Service Company

The Cincinnati Gas & Beclic Company Robert E, Bymas
PO, 8cx BB0 Cincinnall, Ohio 45201 -0960 Servicy Vice Frasident

April 18, 1989

Mr. Patrick G. Bradford
Chairman

Independent Utilites Unjon
P. 0. Box 1757
Cincinnati, Ohlo 45201

Dear Mr. Bradford:

During the 1989 negotintion meetings, the committess for the Company
and the Unlon discussed the degree of discipline to be administered to
employees Who falsify or tamper with Company records. .

Many employesg represented by the Union are in positions of trust
concerning Company records and accounts. The management depends wupon
the integrity of each employee in the performance of his or her various job
duties and responsibilities, The importance of this relianee upon complete
employee veracity cannot be overemphssized.

In many disciplinary situations, the Company adheres to a palicy of
progressive and constructive discipline in- grder to impress upon employees
the nature of Company expectations. However, as mutuslly agreed upon
during the negotiations, employees whose dishonest acts adversely affect the
Compeny will be summarily digcharged. For example, it has been a long
established Company policy that sll meter reading personnel will be terminated

who curb readings, falsify records, or are gulilty of defalcation; immediate
discharge for these activides will continue.

Employees in various departments have access to Company and other
accounting and business records and are confronted with situations whera
circumstances could allow indiscretions for their personal gain or the benefit
of others without proper remmnerstion to the Compasny. Many positions of
trustworthiness could be misdirected to a menipulatfon or falsification of.
Company records In a frandulent, larcenous, or otherwise dishonest manner.
As agreed, such activitles will result in immediate termination of employment.

- If the types of activities occur as described above, the Company will
resct in good faith upom a full, falr, and impertial investigation. The
Company will take every precaution to evaluste particular incidents in full
Light of all circumstances im order fto make corfain that any summary
termination 18 1ot underiaken in an arbltrary, capricicus, or disparate
wanner.

Very truly yours,

) )
it ¢ f;f;/,,_u/

Page 48 of 139

Robert E. Byrnes A'g
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CG&E The Energy Service Company

Tha Cincinnay Gas & Eleciric Company
PQ.Bex 960 Cinemnati Ohko 45200960

April 16, 19292

Mr. Patrick G. Bradicrd
Chairman

Independent Utilities Union
P. 0, Box 1757
Cincinnati, Chio 45201

Dear Mr. Bradford:

Durdng the 1992 negobiation weetings, zepresentatives of the Company
and the Union discussed the nagotiated intent and the current administration
of hcliday call out provisions contzined in Articls XI, SactHon 1 {d) of the
Agreenent.

Thera was no dispute between the parties as to how apn employes is
compensated for any call out assignment where all the hours woerked by the
individual were entirely within the hcdliday (midnight to midnight). When
such call out assignments are for four hours or less the enplyes receives
four hours pay at: the appropriate cvertime rats and no travel pay. When
such call outs are mora than four hours but less than eight, the employee
recgives eight hours of pay at the appropriate overtime rate and no travel
pay. When an employee works entirely within the holiday for more than eight
hours, all hours worked after eight hours are compensated at the deuble time
rate of pay wih no travel pay. The area of dispute between the parties
concarns those call out assignments which are worked corntigucus to hours on
the day before or the day after a haliday.

In cxrder to complstely resolve this matter, the Company is willing to
compensate the employee fur one hour of travel time at the apprepriate rate of
pay for call cuts of four hours or more contiguous with hours worked into or
out of a Company recognized haliday. However, the guarantes of eight hours
pay for a call out that is mcore than four hours but less than elght that is
contained in Article XTI, Sectdon 1 {d) will not apply to call outs that are
contigquous with hours into or out. of the heliday,

By proceeding in this manner, it is thought that a consistent and
equitahle manner of administering the haliday pay provisions of the Agreement
can be attained.

Very truly yours,

A Oelllz

Edward R. Schuette

A-11
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CG&E TheEnergy Service Company

The Cincinnati 533 & Electric Company
RO. B 360 Cincinnat, Ohio 45201-0560

ppril lg&, 1992

Mr. Patrick G. Bradford
Chairman

Independent Utlities Union
P, 0, Box 1757
Cincinnatd, Ohio 45201

Dear Mr. Bradiord:

puring the 1992 negcodation meetings between the Company and the
Union, the committses discussed the use of flextine.

As was discussed during these mestings, it is the palicy of the Company
to use flextime programs In thosa work groups where such scheduling is
deemed approprlate by the Department Manager, Although the Company

reserves the right to discontinue the use of flextime where appropriate, it
will mest with the Union befare proceeding.

It is thought that this will adequatsly describe the discusgion concerning
this mattsex.

Very truly yours,

et

Edward R. Schuette

A-12
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CG&E TheEnergy Service Company

. The Cincinnadi Gas & Electiie Compary
PO.Bou 960 Cincinnali, Chio 45201-0960

April 16, 1992

Mr, Patrick G. Bradford
Chairman

Independent Utilies Union
P. 0. Box 1757
Cincinnatd, Ohio 45201

Dear Mr. Bradford:

During the 1992 negctiation meetings, the committess for the company
and@ the Unien discussed the change of schedule provision in Article XIo,
Section 3 (%},

Athough the language in the cwrrent Agresment states that an employee
will receive at least a 24-hour notice of a change in shift, the Company wil
attempt to give at least a five calendar day notica of such changes.

It is thought that this is a fair and equitable policy which will satisfy
the interests of all conecerned.

Very truly yours,

-l Owller

Edward R. Schuetts

A-13
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CG&E The Energy Service Company

The Cincinnati Gas & Eleciric Company
PO.BaxS60 Cincinnat, Ohio 45201-0360

Rpril 1€, 1992

Mr. Patxrick G, Bradford
Chairman

Independent Utilities Union
P. 0. Box 1757
- Cincinnati, Ohip 45201

Dear Mr. Bradford:

During the 1992 negetistions, the committess for the Company and the
Union discussed the recrganization of the Distibution Operations Division
of the Electric Systems Operations Deparhnent.

As was agreed during these negotiations, the supervisory pesitions within
this section will have the flexibility to perform bargaining unit work when an
Operations Technizian 1s unavailahle to readily respond to a customer inguiry
that ne=ds immediate atiention. On theose cccasions supervision will be able to
investigate, resdlve and recommend salutions to customers abeout their
inguiries. They may also he setting test equipment and or preparing wxitten
recommendatons for customers. R is anticdpated that the performance of this
bargaining urdt work will be minimal. As stated during the negotations, it is
thought that superviscry employees will only perform these types of operations
on an average of one per week, In the event that the Operations Technidan,
assigned to a specific arsa, s on vacatdon, that average may increase to
approximately two to three per week. This agreement does not restrict
superviscry employees from doing work they previously performed.

Tt is thought that this agreement will enakls us to better serve our

ery YW; 2

Edward R. Schuette

A-14
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CG&E The Energy Service Company

Tha Cnannati Gas & Eleciic Compary
PO, Bx 560 Cironnat, Qo 452010560

aApril 16, 1992

My, Patrick G. Bradford
Chairman

Independent Utilities Undon
P. O, Box 1757
Cincdnnati, chio 45201

Dear Mr, Bradforg:

During the 1992 negotiation meetings, represemtatives for the Company
and the Unicn discussed the polides and procedures t© be utilized when
employees are required to work or train ak out-of-town lecations.

The mode of transportation to be utilized for all out—of-town txrips will be
determined by the Company. Commercial akrlines will be used whenever
possible. The Company will neormally furnish roundtrdp airline tickets (tourist
or coach class) between the Greater Cincnnati Afrport and the pant of
destnation. ¥ prior arrangements are made and the Company agrees,
employess may drive to and from their destination and be reimbursed at the
appropriate milsage rate but not exceeding the cost of the roundtxip airlne
ticket, Each individual request will be evaluated by the Company before
determining if aXexnate transportation will ke permitted. Emplyees utilizing
the personal car option will not be granted addidonal time off from their
regular scheldulsd weork week in crder to meet travel schedules not arranged
by the Company. Nor will any other expenses such as personal awuto repairs
and insurance, extra meals or lodging be reimbursed by the Company.

Normally the Company will amange for, and pay any living accommodation
expenses. Occasionally, thers will be fimes when employees will be responsible
for direct payment prier ™ leaving the hotsl/motel. In this case, the
employess will Tecsive advance payment for the applicable room rates and must
recongile thelr accoumts personally. Durding most cther out-ef-town trips,
prior arrangements may permit invaicing of applicable hoteljmotel room costs
directly to the Company. In this situation, invelved employses will not receive
any direct payments for room costs. Other types of accommcdations will he
handled on a case~by-tmsa basis with methods of payment apmropriate to the
sityation.

For extended trips, employees will be informed prior © leaving for the
out-of~towh assignment as to the number of retwrn tidps to Cincnnati they will
be alloited. For these return trps, the Company Wwill normally furnish

n. In the event that visits home are granted and taken, the
Company will reimburse each employee for roundidp transportation costs only.
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The Company nay estaklish and pay an applicable diem zr=te in
advancs for each cut~of~town day and each travel day. 'I'his rate, which nay
vary between individual out-of<town locations, will include all athe.:- expenses,
such as meals, laundry, telephone calls, tips, etc. Transportzdon and lodging
will not be incduded in the daily per diem amount that each amployes will
recelve. Any expenses incutred over and abeva the stipulated per diem
amount for any given txip wil ke the. responsibility of the employes.
Alernately, the Company way clect to reimburse emplovees for the direck
reasonahls expenses for such iems as - meals, laundry, telephone calls, tips,
ete. The Company will determine on a case-by-case bas:s whether a per dien
arrangement or reimbursement for reasonable expenses is used for out-of-town

asgignments,

Ix is thought that this letter will clavify the Uniin's concerns about the
pqﬁmesandprccedmwbeutuized when employees are requred to work or
train at cut-cf-town lecations.

Very txuly yours,

Edward R. Schuette
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P Duke
@ Energy-
April 13, 2012

Mr. James Anderson

President

Utility Workers Union of America
IUU Local 600

810 Brighton Street

Newport, Kentucky 41071

Re: Eour 10-Hour Day Guidelines
Dear Mr. Anderson:

During the 2012 negotiations, the parties discussed Side bar Letters A-17 and A-47
regarding four 10-hour day workweeks. As a result of those discussions, the parties
agreed to the following revised Guidelines for employees who are assigned to work four
10-hour days.

1. Off Days. Management will attempt to provide employees working a four 10-hour
day workweek with three consecutive off days. However, employees in a particular
work group may request or may be required to have two consecutive off days and
ancther off day within the scheduled workweek. Supervision will give due
consideration to such requests.

2. Qvertime. Time and one-half will be paid for all overtime hours worked in any
single workweek, with the exception of Sunday. All overtime hours worked on a
Sunday will be paid at double time. '

3. Vacation. One day vacations are for 1Q hours, Weekly vacations are for 40 hours,
Employees who are transitioning to or from a four 10-hour day workweek shall be
entitied fo all accrued vacation (i.e., if an employee returns to an five 8-hour day
schedule with 10 hours remaining vacation, the employee will have one day and
two hours of vacation to take in accordance with the contract).

4. Personal Days. Personal days must be taken in fuill days regardless of the
employee’s schedule, and cannot be taken in smaller increments. For employees
on 10-hour shifts, personal days are paid for 10 hours. For employees on 8-hour
shifts, personal days are paid for 8 hours.

5. Holidays. Employees working four 10-hour shifts convert to a five 8-hour day
schedule during all workweeks that contain a holiday recognized by the Company in
an effort to maintain consistency throughout the bargaining unit for employees to
receive 40 hours of pay.
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For any other alternate work hour schedule that may be developed, it is agreed that at
least two off days will be consecutive. The two consecutive off day agreement does not
apply to any currently established workweek or when changing from one schedule to
another. Furthermore, the two consecutive off day requirement can be waived, but both
supervision and the employee must mutually agree to such a schedule.

It is thought that this letter accurately describes the parties’ agreement.

Very truly yours,

Qoo

. Alvaro
Vice President, Labor Relations
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CG&E TheEnergy Service Company

The Cincinnati (Gas & Bactic Company

april 16, 1992

Mr, Patrick 6. Bradferd
Chairmpan

Independent Utilities Union
P, 0. Box 1757
Cincinnati, chio 45201

Dear Mr. Bradford:

During the 1992 ﬁegaﬁation meatings the committees of the Company and
the Undon discussed the representation <f employvess by personal attorneys or
outside agencies during the grisvance and arbitration procedures.

As a result of these discussions, the parties agreed that the Union is the
sala bargaining representative for its members and therefore ne outside
representation will be permitted during such meetings. This in no way
restricts the Union's ability to have an attorney represent ibs own interests
during the grievence and arbitratien procedures.

It is believed that by procesding in this manner the concerns expressed
during these meetings have been alleviated.

Very truly yours,
:ﬂ:@ﬂﬁﬁ

Edward R. Schuette

A-18
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Duke Ensrgy
139 East Fourth St
Cincinnati, OH 45201

Utility Workers Union of America

Local 600
810 Brighton Street
Newpor, Kentucky 41071

RE: Time Off For Union Duties/Business

Dear Mr. Anderson:

During the 2015 - 2019 negotlations, the representatives of the Company and the Union clarified the
administration of time off work and compensation for performing Union duties/business. Subject 1o
legitimate business needs, the Company will grant compensated or non-compensated lime off work in
accordance with the following guidelines.

NEGOTIATIONS

GRIEVANCES &
ARBITRATIONS

JOINT MEETINGS

UNICON
DUTIES/MEETINGS

Members of the Union negotiating committee and any other employee
required to attend or prepare for negotiating meetings will be abie to attend
during working hours. These employees will not be compensated by the
Company for time spent in and preparing or negotiations, unless previously
agreed to by the parties.

A reasonable number of employees will be able to prepare for and attend
grievance and arbitration meetings. Union employees will not lose their
straight-time wages while attending grievance meetings. The time spent by
Unlon members in preparing for and atlending all arbitration meetings is not
compensable by the Company.

A reasonable number of employees will be able to attend joint meetings
between Union members and Company representatives. These employees
will not lose their straight-time wages while attending or preparing for joint
meetings.

A reasonable number of employees may be excused but not compensated
by the Company for attending, preparing for or performing union
duties/mesetings. This includes items such as counting votes, regular Union
meetings, General Board meetings, working on Union accounting records,
or other union duties or meetings.

Sidebar Letter A32
Page 1
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MILEAGE The Company will agree io reimburse the Union mileage exgenses for up o
EXPENSES twa union representatives o attend Company scheduied meetings. This

does not include grievance mestings, arbitrations, negotiations or meetings
heid at the request of the Union. The Company wil! agree to reimburse the
Union mileage expense for one union representative to atlend fact finding
meetings. The Unicn will provide an itemized statement sach month for this
axpense and the Company wilt reimburse tha Unicen.

There may be occasions whan exceptions to these guidetines may be granted. The parties wiil make
every effont to accommodate each othar in these matlers. The Union agreed tc give as much advance
notice as possible to suparvisers of empioyess who need o be off work for Union business.

The advanging of wages for non-compensable union business wil continus, absent abuse of this process,
if problems arise, management will meet with the Union in an atlempt to correct the abuse. However,
management must maintain the right to discontinue this arrangement, if a satisfactory resolution cannot
be reached,

Sincerely,
(& Wi
Jay B Alvaro

Ditector, Lahor Relations
Duke Energy

Sidebar Lefter A32
Page 2
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Clnergy Corp-

129 East Fourth Sueet

P.O. Box 960

Cindnnati, OH 45201-0960

Septemnber 2, 1998

Mr. Patrick . Bradford

Chairman

Independent Utiiities Union

P O Box 1757 '

Cincinnati, Ohio 45202 _ CINERCY.
CG&E

Dear Mr, Bradford,

As you are aware, a new job evaluation system, the BOGAR Job Evaluation
System is being Implemented for all job classHfications represented by the 1BEW, Local
1347, IUU and the USWA, Locals #12049 and #5541-06. The new system was
designed by the ERT Sub-Committes il (Joint Union/Management Team) and approved
for implementation by the ERT at its June 29, 1998 meeting. The BOGAR Job
Evaluation System completely replaces the Mclintyre system.

The Mcintyre Evaluation break points for each grade level have been
mathematically converted to new break points under the BOGAR System, therefore it is
not necessary for job classifications to be reevaluated at this time. Only new job
classifications or revised job classifications with significant changes since their last
evaluation will be evaluated using the new system. Job classifications will retain their
current wage rates/grade levels, but will be subject to change if they are revised and
reevaluated as was the practice in the past.

Under the cument agreement, a company job evaluation committee is
responsible for evaluating all new or revised job classifications. (Article VI, Section
1(1). A key component of the new job evaluation system is the establishment of a new
joint Union/Management job evaluation committes. The committee will consist of two
management representatives from each business unit, two representatives from the
UV, IBEW and each USWA local and two representatives from the Corporate Center.
Accordingly, there will be 16 total members with a maximum of 10 active during an
evaluation. Operating guidelines for the committee are as follows:

« Unions will appoint their ropresentatives and they will only
paiticipate in the evaluation of job classifications represented by
their Union.

* Unaffected union representatives may be present, but will not
patticipate at this time.

« No more than two of the four USWA representatives will paiticipate

in the evaluation of IUSWA job classifications,
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s The participating union must have at least one representative
available during the evaluation process.

» Consensus should be reached on each factor during the
evaluation; absent consensus, majority rules.

» The paricipating Business Unit must have at least one
representative available.durihg the evaluation process.

. Al job'evaluaﬁon members should be informed it is a long term
commitment.

» Aquorum to have a meeting js six members.

A job evaluatfon coordinator from the Human Resources Department will also
facilitate in the evaluation process and will not be a voting member, The ERT Sub-
Committee ! also established the pre-evaluation process, presentation guidelines, post
evaluation process, fraining, a creditability check and employee communication and
these will be implemented as presenied to the ERT at the June 29 mesting.

This letter and accord mordifies the terms of the 1998-2001 contract with respect.

to the job evajuation systern and it is believed that this letter accurately describes the
agreement the Company and Union have reached.

Sincerely,

Komae & W ama

Kenneth E. Williams
Manager -
Employee Relations and Safety
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_ INTERNAL CORRESPONDENCE
To: Officers, General Managers and Managers
From: Patrick Gibson

Subjectt  MANUAL, CLERICAL AND TECHNICAL JOB CLASSIFICATIONS

Date; December 29, 2000

- Reply By: CINERGY.

The purpose of this lefter is to amend and update the Walter C. Beckjord Jetter of
October 1, 1945, which has served as a preamble to the Cincinnatl Gas & Electric
COmpany‘s job classification and evaluation system for Unlon represented job
classifications.

In October 1845, after a careful and comprehensive study of the various kinds of
work necessary fo conduct the business of the Company in a safe, efficlent and
otherwise satisfactory manner, and the requiremenis of each Job involved, the
"~ Company by agreement with the Unlons representing the employses and with the
. - approval of the National War Labor Board (Region V), placed into effect a schedule of

job tiles and descriptions for a/f manual, clerical and technical employees. Wage rate
- schedules were established and made effective in accordance with. the: Union
. agreements and the approval of the War Labor Board.

The job descriptions and wage rate schedules were designed to provide a fair -
. and equitable means by which alf the jobs, within the scope of the plan, being filled by
"manugal, clerical and technical employees could be designated with uniformity- and
undarstandmg throughout the Company system. The Company and the duly certified
..exclusive bargalning representatives of the bargaining units agreed to the basis_used. -
‘ for defining jobs. It became the duty and responsibility of the supervisory force ag the

--_ '.\ ;; 3 representaﬂves of management to see that it was applied and maintained.ina fair and -

-‘consistent manner. It was also essential that employees clearly understood the . duties

" and requiremenits of the jobs fo which they were assigned. While the Job descriptions

were not intendad to be alkinciusive, they were intended to cover such fypical tasks

necessary to provide a fair basis-for evaluation. -
The job classification and evaluation plan provided:

1.  Aset of job descriptions which prescribe typical duties and qualifications;

The Clacinmali Gas & Ekctric Compeny
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INTERNAL CORRESPONDENCE

2. A set of promotional chars indicating the fine of normal promotions in the
respective depariments;

3. A setof wage schedules contalning maximum wage rates for all jobs and
steps of progression to amive at the maximum wage rates;

in September 1998, a new evaluation system (BOGAR) was implemented 1o
evaluate all manual, clerical and technlcal job classifications represented by the
intemational Brotherhood of Electrical Workers, Local 1347, the United Steelworkers of
America, Locals 12049 and 5541-08; and the Independent Utiiies Union, A Jjoint
union/management committee designed the BOGAR Job Evaluation System. In
addition to the items listed above, the BOGAR system requires a Job Evaluation

Questionnaire to be completed and approved for each new or revised job classification,

JOB DESCRIPTIONS

Each Job description consists of a statement of the nature of work involved in the
Jjob classificatlon, in sufficlent detaif to identify the title and content to those famifiar with
the organization; also a statement of the minimum qualifications required to enter the
job. Each job description is subdivided into two parts, *Duties” and "Quallfications” as
follows:

DUTIES

This section Is devoted to a description of the essential duties required in the
classification itself, considered entirely apart from the individual who may eccupy the
position. A sufficient number of duties are listed to:

1. indicate the character and grade of the work;
2, Indicate the vanely of duties;
3. Distingulsh each job classification from another. .

. The dutles for each job description are those principal duties that are required to
properly identify and evaluate each of the specific job classifications. These duties are
not to be considered all-inclusive. Employees may be femporarily assigned, within their
capabiliies, duties of other classifications. When the temporarily assigned dufies are
those of a higher or lower rated job classification the employees should be paid the
appropriate rate of pay in accordance with the Union agreement.

This section also indicates, as a general guide, the degree of supenision under
which the employees are expecled to be able to perform their work; that is under
"Close,” “Directive,” or “General Dlrecﬂve supervision. These terrns are defined as
follows:

Tha Cinclnneti Uu&uewkcompw

PSI Energy. Bre.
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1. The term “under close supervision” means that the employees perform only

those tasks which they have been instructed to do and are observed and -

supervised most of the time while performing them.

For example: A helper assisting a mechanic in performing assignments
would ordinarily be under the “close”™ supervision of the mechanic.

2. The term “under direclive supervision” means that the employees perform
primarily those tasks and duties which they have been directed to do and
then camy out such instructions under observataon or checking from fime to
time,

For example: A mechanic, working under the direction of a supervisor,
assigned to a section of the work but observed or contacted perodically
during the day, by the supervisor, would be considered as working under
“direciive” suparvision.

-3, The term “under general directive supervision” means that the employees
under general instructions perform dutles independently, bui within the
[tmitations of standard practices or procediire.

For example; A Senior Lineperson operating in the field on scheduled
assignments, in accordance with standard practices and procedures ‘but
.. without any supervision while in the field, whose production or
performance would be the check oh activities and quality of work, would
he consklered as working under “general directive” supervision. . .

QUALIFICATIONS

In this section of the job descriptions are . listed thosa m]nimum
quahﬁwﬂons which the individual Is expected to bring to the job. - Speclﬂcally mc{uded
~are such items as basic education, degree of skill, extent of experienca,
-knowledge, and other required qualifications. NS

Company Requirements as to General Qualifications

In addition fo the dutles and qualifications for each job classificalion as set
forth in the job descrptions, each employee must meet the Company's
Tefuirements as to general qualifications, which include:

1. The physical and mental abifities to perform the essential functions of
the Job classification, with or without reasonable accommodations;

The Clnclunadt Grs & Ekcrie Comipaoy
PS1Energy, Loc.

peclal :
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2‘

N

The willingness to follow instructions and cooperate with other
employees;

The willingness to respond to calls ouiside of regular hours, when the
need arises and in emergencies, to help in any department or phase of
the Company's operations in which they are qualified to help;

The willingness to work a shift schedule and imegular hours where the
nature of the work requires it;

The willingness to direct and instruct or train employees, of a lower job
rating, assisting on the same work;

. If required by assignment fo drive automobile or trucks, must hold a

valld State Bureau of Motor Vehicles Operators' license;

Compllance with the general rules and practices of the Gompany, with
specific rules of the department In which they are employed, and with
thosse of other departmants with which thelr work must be coordinated;

. Thorough famillarity with and strict observance of the Company’s

safety niles applicable to their job;

. Have the characteristics of dependability, trustworthiness, and

carefulness, and have a satisfactory previous record in these respects;

10.The willingness to submit to physical examinations by a licensed

physician deslignated by the Company;

11.The willingness to supply the necessary employment records

including, but not limited to,-birth cerificate, social securly number,
solective service record, mﬂrlary record, character and past
employment records.

- - JOB EVALUATION QUESTIONNAIRE

Each questionnalre consists of questions related to the six factors used to
evaluate a job classification under the BOGAR system. One or more employees in a

job classification represented by the applicable Union must complete and sign ohe

questionnaire.

A deparimental management representative must approve the

completed questionnaire. The six factors and related sections of the questionnaire are

as follows:

The Clncinnat] Gas & Becirio Company
¥sLEnergy, Ine
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Knowledge

Questions related to the amount of formal and informal education, trainlng and
experisnce.

Responsibliity
Questions related to the amount of responsiblity for such things as: Company

funds; confidentlal information; safety, training and/or work direction of others; materials
and equipment; etc.

" Customer Contact

Questions related to the amount, Importance and difficulty of contacts with
internal and external custormers.

Decislon Making and Complexity of Dutles

duestions related to the complexity of the work; the freedom employees have to
make decislons; and, the impact thelr decislons may have on the Company,

_ PhysicallAdverse Charactaristics

Questiops related to the amount, duration and frequency of. physical work (e.g.,
liting, climbing and waiking); and, work in advarse conditions {e.g., heat, cold, dust and

"nolse).

Hazards

Questions related to the inherent dangers in the Job which directly expose the

.. employee to the possibility of aceldents which may result in lost ime accidents or death.

WAGE SCHEDULE

Starting Rates

-t When employees are first assigned to a Job classification, they recelve the
starting/minimum rate indicated in the wage schedule for that job, except in cases
. where an employee is aleady receiving a rate equal to or in excess of the
starting/minimum rate Indicated. In such event when the employee is promoting into
the job classification, the employee recelves an increase as described in the applicable
Union Agreement, but in na event in excess of the maximum wage rate for the job to
which the employee Is assigned.

The Clngknnati Gas & Hectrio Company
P81 Ercegy, lnc.
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Progression Steps within a Wage Range

The wage range provides for progression steps leading up to the maximum
ovaluated rate of the job. Job progression steps are designed for the purpose of
advancing an employee within the wage range. These progression steps are to be
used as follows: _

At intervals of six months, the supervisar shall make a review of the employee's
development and progress on the assigned job. If progress, measured by
demonstrated abllity and performance, has been satisfaclory, the scheduled
progression step will be mads effective on the first Monday following the expiration of
that particular Interval, untli the employes's wage rate equals the maximum rate
specified for the particular job classffication,

When the performance review indicates that the smployee has not made
satisfactory progress in the job and an increase In pay is not warranted the employee Is
to be personally notified by the immediate superviser that the progression step increase
18 being withheld. The nofification must take place at least cne month in advance of the
date for the scheduled progréssion step. In addition, serious consideration should be
given as to whether or not the employse should be demoted, transferred or released.
The Union may request a review of such a decision. Such review is to be made by a
representative or representatives of the Union and a representative or representatives
of the Company.

- For new employees the six-month interval will start from the hiring date, and for
promoted employees, a new series of six-month intervals will start on the date of
promotion.

CONCLUSION

Although this plan is set forth as clearly and explicitly as possible, questions may
arise as to the intent or interpretation of some provisions. In such event, the matter
shoyld be discussed with a representative in the Labor Relations department.

Very Truly Yours,

Patrick P. Gibson

The Cincinnet] Gu & Bleciric Company
P51 Brergy, Ine
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Cinergy Corp.

139 Fast Fourth Street

2.0, Box 960 “

Cindnnatl, OH 45201-0960
May 14, 2003 |

Ms. Mary Harthun

President

Local Unfon 600, JUU

Utitity Workers Union of America : :
810 Brighton Street CINERCY.,
Newport, Kentucky 41071 ) CGRE

Re:  Disconnect Non-pay, Successicn
And Special Meter Reads Agreement

Dear Ms. Harthun;

- This letter documents our discussions and agresments related to disconnect non-pay (DNP)
- field credit activity and succession and special meter reading work. ;

In August 2002, the Company met with the leadership of each of the CG&E affillated local
unions to discuss the need to significantly increase the number of completed DNP's and to
complete all succession/speclal meter reads at a compstitive cosi. As a result of those
discussions, a-team was formed, which Included the leadership from each unfon and

"management representatives, to evaluate the business case for implementing necessary

flexibilities and cost control measures to petform the Identifled work at a competitive cost, The

. team was charged with reaching a consensus on a pian to achieve the desired results,

It was recognized that residual union jurisdictional issues arcund the DNP work and the
succession ‘and special meter reading work had resulted In restrictive work practicss acress the
muitiple unions connected with these job functions. Since August of 2002, the joint unlon and
management feam has worked fogether on a reguiar basls to achisve compromise for the
implementation of the following competiive alternatives to outsourcing these job functions.

Company will impfement the changes described below. »

The Company will form a new centralty managed work group for the specific purpose of
performing the DNP fieldwork. The Company wil initially staff the new work group with 10
exdsting employess {Senior Representatives) represented by the UWUA currently performing
DNP work. Additionally, 8 empioyees will be added in each of two entry-iavel job classifications, i
one represented by the USWA and the other by the IBEW, Local 1347. It is understood that If E
any of the aforementloned 10 employees represented by the UWUA vacate their position and |
the Company decides to backfill the posttion(s), it wiii be filled as an entry-level DNP workst
represented by the USWA or IBEW, - The Company- assured the Union that the two clerical
positions that provide support o the DNP work process wouid not be sliminated as a result of
this recrganization. :

The- 16 new eniry-level DNP worker job openings will be made avallable to other employees
represented by thelr respective unions (i.e., USWA and 1BEW). if all 16 cpenings are not filled
by employees in their respective unions or by displaced employees in redeployment
represented by the IBEW, the remaining openings will be made available to full-ime meter
readers and then pari-ime meter readers, in that order. if any full-ime or parHime meter
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readers vacate thelr posiions as a result of accepting any of the initial 16 DNP worker job
openings represented by the IBEW and USWA, the Company will backfilt those vacancies
accordingly (i.e., pari-tima with pari-fime and fulltime with full-ime). These agresments only

applyo the Initia) 18 DNP worker Job openings.”

if any of the 10 Senlor Representatives In Revenue Collections are bumped by Senior
Representatives with more. serlority as a result of Company initiatives, rt will not impact the
number of positions being eliminated through atirition.

The siiccesslon and special meter reading dutles will be primarily, but not exciusively, assigned
to UWUA represented employess.. As a result, 10 new fulllime meter reader job openings will
be filled. Management intends fo assign work other than succession/special reads to DNP

.workers represented by the USWA and IBEW, whenever there is other praductive work

avajlable. for them.to perform within thelr Job classifications. However, this does not restrict
management’s 1ight o assign those employess to perform such meter reads. The Company

-agreed to backiif pari-time meter reader positions that are'vacated as a result of pari-ime meter
- readers accepting any of the Initiaf 10 new full-time meter reader positions.

" This agreement i made belwesn the parties w:ﬂ;out prejudics to the positloh of either party
" - reganding the jurisdiction, assignment and contracting of work. However, the Uniofi agrees that
o grievances will be fled or-pursued relating to the assignment of work as described above, for
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the duratlon of -this agreement, To the extent that the Company has retained its rights with .-
regard o making future changas to this, or any other work processes in the futurs, the Union

retains its right.fo grieve in the avent that management implements changes 1o the above-

descibed" terms for achieving the DNP, succession and-special meter-reading work, In this

" context, however, itis also understood that sfight modificatfons to this overall business pian may
oo f*‘ be made, as fong as the plars basic design remains in effect. _

e
* The team of management and unjon leadersis oommended fortheir pommﬁment fo meeting the
- present'day business needs in a competitive manner. It is expected that all parties will benefit

by this plan for achleving this work with company employess. Please sign’ whera indicated
below 1o indicate the Unlon's agresment o the above terms. » . t

For th_e Company.

. Ce:

amp e

V.P., Customer
Coritact Services

Metenng Services

J. O'Conner
J. Polley

i
g

S
Déée J

For the Unl'on:_

%AM S0
Mary Hagthun Da!.e .

Prasident
Laeal Unlon 600, ILU

* Utllity Workers Union

Of America
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Cin .

130 5ok Fomrth Stzeet
BO. Box 9600 -
Cincinzatl, OH 452010960

June 10, 2004 .

Ms, Mary Harthun

President

Local Union 600, IUU

Utllity Workers Union of America

810 8righton Street
Newport, Kentucky 41071 c,NE’égEY.

Re: Posi-Retirement Medical Be
Dear Ms. Harthgn:

On April 27, 2004, the Company mat with union representatives from UWUA Local 600,
USWA 5541-06 and 12049 and IBEW 1347 to conlinue the negotiations for providing a
post-retirement health reimbursement -account ("HRA") eption {the "HRA Option”) to our
active employeas. Prior to that meeting, in a letter dated March 2, 2004, the Company
provided the unions {I) a written overview of the Company's proposed deslgn for the HRA
Option, and {l1) written responses o certain related questions. This [stter updates the
Company's proposed design for the HRA Option.

.. OVER E OPTIO

All current, full-time employses represented by UWUA, Local 600 will be able to
make a one-time choice hetwssn continuing in the current traditfonal post-retirement
medical option (the "Traditional Option®) or electing to participate In the new HRA

" Option described below. Employess will be required to make this election by a
specified alectlon date in 2004. (Notwithstanding the foregoing, employees curently
recelving long-term disabiilty benefits or on & military feave of absence, will make
this election when they retum to active, full-time status. I they do not retum to
active, full-time status, they will default to the Traditional Option.) All employees
hired or rehired on or after January 1, 2005 will participate in the HRA Option, Each
employee who elects to participate In the HRA Option, and each employes hired on
or after January 1, 2005, will be referred to as a "HRA Parﬁcipa'nt" hereln.

Under the Traditional Option, efigible refirees (those who retire after attaining age 50
with five {5) years of Service, as defined In the applicable Pension Plan) are
provided access to group medical coverage- and a premium subsidy that varies
based upon the reflrees’ service and dassification (see detall regarding the various
dlassifications and subslidy levels attached hereto).

Subject to any collestive bargaining obligatlon, the Company reserves the right to
amend, modify or terminate the Tradittonal Option” andfor the HRA Option at any
time. However, amounts already credited to a HRA Participant's account will not be
reduced by amendment, except lo the extent necessary of appropriate to comply
with changes In thelaw.

A-42

Page 70 of 139




KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 71 of 139

Ms. Mary Harthun
June 10, 2004
Page 2

The benefit under the HRA Option Is based on a bookkeeping account thiat can grow
Jike a savings account with service and Inferest credits as described below., An
employee who elects the HRA Oplion wilj start with an opening balance that is equal
to 1/12th of $1,000 for each prior calendar month In which the HRA Participant
worked at least one day for the Company. In the future, the Company will credit
eligible HRA Parficipants with an additional 1/12th of $1,000 for each calendar
month in which the HRA Particlpant works -at least one day for the Company. The
Company will also credit each eligihle HRA Parlicipant’s bookkeaping account with
“an annual interest credit. interest will be credited at the same interest rate as the
cash balance updates as determined in August of gach year, except that for the term
of the current jabor agreement, the Inferest rate will not be less than 3.5%; for 2004,
the rate 15 5.31%. Except as discussed below, only HRA Participants who are -
active, full-time employees and work at least one day In the month are eligible for the
onthly service credit. Like refirees in the Traditional Opfion, HRA Participants will -
have access fo group medical coverage only if they refire after aftaining age 50 with

- five (5) years of Service (as defined in the appilcahle Pension Plan}, however, there
wﬂ! be no subsidy. Please note the foliowing reganding the HRA Option:

a If & HRA Participant rettres aﬂar attaining age 50 with five (5} years of Senrice

(as defined in the applicable Pension Plan), the amounts credited to the

- HRAs generally can be used for the qualified medical expenses, as defined in

Section 213(d) of the Internal Revenue Code, of the refiree and the retiree’s

spouse and eligible dependents (see RS publication 502 for examples of

- qualified medical expenses). To the extent permitted by applicable law and

as Is otherwise practicable, the HRA option is intended b provide a tax-free

benefit. Due to future law changes, however, there can be no assurance of
Tavorable tax treatment

b. Except as proyided below, if the empfoyment of a HRA Participant teminates
- prior to attaining age 50 with five (5) years of Service (as defined under. the
applicable Pension Plan), the HRA Participant forfeits all ameunts credited to
the HRA Account. ~
c. If a HRA Participant dies while actively employed prior to attalning age 50
. with five (5) years of service (as defined In the applicable Pension Plan), the
HRA Participant forfelts all amounts credited to the HRA Account.

d. If a HRA Participant dles while actively employed after attaining age 50 with
five (5) years of Service, hisher spouse and efigible dependents will be
entitled fo use amounts credited to the HRA fo pay qua!iﬁed medical
expenses Immediately.

e. In the event of disability or leave, the Company will oonﬁnue monthly service
credits for the first 12 months, The Company wili continue Interest credits
while the HRA Participant is disabled or on leave (and prior to recovery or
retirement). For HRA Particpants on a miiitary leave, service credits and
interest credits will continue for the full qualified leave period.
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{ lf the employment -of a HRA Participant Is Involuntarly terminated in

i

connection with an Involuntary reduction In force and such termination is inno -

way related fo performance deficiencles, the HRA Participant will be eligible
to malntain his/her HRA balance as of termination. The HRA Participant wiil
be able fo use amounts held In histher HRA Account Immediately following
the termyination.

For the term of the current Collective Bargainlné Agreement, the Company
will agree not.to amend, modify or terminate retiree héaith care benefits for
any active employess covered by the CBA. Amounts credited fo a HRA

Participant's account will not be reduced by amandment, except to the extent

necessary or appropriate o comply with changes in the law.

QUESTIONS
Set forth below are respenses to soms of the questlons regardlng the HRA Option
ralsed in previous meetings,

.1.

Wil the cpmpany offer cholce to all employees?

Al Yes. Presently, the Company plans to allow all current, full-time
employees to elect to stay in the Traditional Option or switch to the
HRA Option. After January 1, 2005, new hires and rehires will
automatically parhcipate in the HRA Ophon )

Will an employas be able fo elect the HRA Option upon retirement? .
A:  No. Aonetime election will take place in 2004.

Can a HRA Participant withdraw amounts credited to hisher HRA
account in cash upon retirement? Can the Company pay the amount
out in a fump sum?

A:  Money may be withdrawn from the HRA account only for paying
qualified medical expenses. The account will not be paid out In cash.
Favorable tax treatment is -avallable for a HRA only if the HRA
reimburses medical expenses -as defined in Section 213(d) of the
Intemal Revenue Code. As stated bslow from |RS Notice 202-45,
any right to receive cash will disquelify the HRA from
recelving favorable tax treatment,

. “An HRA does not quallfy for the exciusion under § 105(} if any
person has the right to recelve cash or any other taxable or non-
taxable benefit under the arrangement other than the reimbursement
of medical care expenses. If any person has such a right under an
arrangement currently or for any future ‘vear, all_ distrihutions to all
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persons made from the armangement in the curent tax year are

included in gross Income, even amounts paid fo reimburse medical
care expenses. For example, if an arangement pays a death benefit
without regard to medical care expenses, no amounts pald under the
arrangement to any person ars refmbursements for medical care
expenses excluded under § 105(b)... Arangements formally outside
the HRA that provide for the -adjustment of an emiployee's
compensation or an employae's receipt of any other benefit will be
considered In detemining whether the arrangement is an HRA and
whether the benefits ars eligible for-the exclusions under §§ 106 and

- '105(b). If, for example, in the year an employee refires, the employee
recelves @ bonus and the amount of the bonus Is related to that
empioyes's maximum reimbursesnent amount remalning in an HRA at
the tifne of refirement, no amounts pald under the arrangement dre
reimbursements for medical . care expanses for purposes of §
105(b)..."

What happsns to the HRA balance upon disability or extended leave
_ from the (:ompany?

A: | Bes Section l(e).

What happens to the HRA balance in the event of a termlnation of
employment? -

A See Section |
What happens to the HRA balance if | die while actively employed?

A:  See Sections I{c) and l(d) Currently, the spouse and eligible
dependents of an employee who dles while actively employed with
Cinergy can elect to become covered under the non-union medical

. plen and receive subsidized coverage af the acive empioyes rate until
“death or a disqualifying event (for the spouse, this would include,- but
nat be limited to, remanying or bscoming Medicare eligble; for an
aligble dependent, i would include, but not be limited to, ceasing to
qualify as an efigible dependent due to age).

Wil the Company contributions be indexed In future years (e.g., indexed
to the trend line for health care costs)?

A:  No. At this time, we do not plan to align our service credt or interest
credit to any index. However, the Company will continue to evaluate
its crediting levels. Subject to any collective bargaining obligations,
the Company reserves the right to make adjustments, including
increasing, decreasing or discontinuing credits unilaterally.

Page 73 of 139




KyPSC Case No. 2025-00125
Attachment SAC-2(a)

Ms. Mary Harthun

June 10, 2004
Pags 5
8. - Will the opening HRA balances be calculated with retroactive interest

10.

11.

12,

13,

14,

18,

crediting?

A:°  No. Making ratroacﬁva intersst credits would be cost prohlblthre from
the Company’s perspective;

What are other comp‘anie_s‘dolng with regards to post-ratiroment
healtheare?

A Ses Hewitt survey previously provided (51% of survey respondents
heve a unionized workforce).

How can HRA Participants use amounts credited to the HRA?

Az Money credited to a HRA can be used to relmburse the HRA

Participant for medical expenses as defined in Section 213(d) of the
Intemal Revenue Code. See IRS publication 502 for examples of
quaflified medical expenses.

‘Whao will administer the HRA account halances?

A:  Hewlit Associates will track the HRA credits while HRA Participants
are actively empioyed. The Company Is reviewing proposals from
third party administrators for post-retirement administration, but this
will likely be Hewitt Assoclates.

Will the HRAs be protected/guaranteed?

A: The benefit under the HRA option Is based on a bookkeeping account
and is not funded like a 4041(k) plan. See Section | regarding the
Company's abllity to amend.

If the Company decides to eliminate the Traditional Option at a later
date, would employees be allowed to get in the HRA?

A The Company peticdically avaluates its benefit programs and would
determine the appropriate course of actlon at that time.

Would intefest on the HRA account continue to accrue siter an
employee retires? .

A:  See Section).
If two Cinergy employees are married, can they make different elections

with respect to the HRA Option?
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A:  Yes, one could elect to remain In the Traditional Option, and the othér
could elect the HRA QOption; If they remain manied during retirernent
and so elect, they would recelve subsidized coverage under the
Tradiional Option and have access fo amounts cradited to the HRA on
behalf of the other-spouse. Regardless. the elections are independent
of each other.

Pisase note that the explanation set forth above mel_el‘y summarizes the basic elements of
our cuirently proposed design for the HRA Option. " The Company Is in the process of
working otit the details of the HRA proposal and necessarily reserves the right o work out
those detafls. The Company also reserves the rdght to more fully decument the HRA
Option, which option will be govemed and construed In accordance with the terms of the
Pian as adopted by the Company., .

Very tru!y yours,

% E. Polley

General Manager
~ Labor Relations

cc:  T.Verhagen
. P.Glbson
K. Fald

boe: L, Gregory
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What are other companies doing vifth regards to 'pbst-reﬁrament hgalthcsre?
Hewitt Assoclates conducted .a survey for the Henry J Kajsdr Family
Foundation betwsen June and September 2003 o understand how large

* private-ssctor employers are handiing retiree health benefits. The survey
-Includéd responses from 46% of all Fortune 100 companies and -30% of all .

Forfuna 500 companles, Among tha companiles surveyed this ls what they

L]

*

. had to say: 7

10% have terminated all suBsidized heaith benefits for fufure retireds

20% say they are very i!ke!y to termlnate all suhslcllzed heatth berefits
for future refiress

35% of tha firms terminated benefits for future retirees and now

. provide access-only to health beneﬁts with the retires paying 100% of

the cost .
6% of empioyers shifted to a defined contribution’ approach

71% report having Increased retirse contribitions to premiunis in the
past year 63% report increases to plan design cost aharlng

57% increased prgscdpﬂon drug co-payments .

12% now require mandatory mall-ofder refills for malntsnance drugs

Attachment SAC-2(a)
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Summary of Post-Retlrement Health Gare Optlons _
) " Curent P_osb-RotIremen; Health Care Option

Employees hired before January R 2005 who elect the subsidy option and who retire from the
company on or afler age 60 with at least five years of service, may be entitled b a post-
retirement health care subsidy from the company dependent on their years of service at
retirernent. .

Subsidy Schedule:

Service af Retirament {Pro-65 only)
a0+ - 50%
20 45%
28 "40%
27 35%
28 30%
25 . 25%
24 - 20%
23 15%
22 . 10% -
21 _ 5%
20 - 0%

18 0%
18, 0% .
17 0%
18 0%
15 0%
14 - 0%
13 0%
12 0%
11 0%
10 Q%
9 0%
8 0%
7 0%
] 0%
5 0%
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P Duke
& Energy-:
April 13, 2012

Mr. James Anderson

President

Utility Workers Union of America
{UU Local 600

810 Brighton Street

Newport, Kentucky 41071

Re: Amendment to Sidebar Letter A-42 Post-Retirement Medical Benefits

Dear Mr. Anderson:

During 2012 contract negotiations, the parties discussed Sidebar Letter A-42 dated June 10,
2004 regarding post-retirement medical benefits. As a result of those discussions, the
parties agreed that Sidebar Letter A-42 will (i) continue to apply without modification for
employees hired prior to January 1, 2013, and (ii) be amended to reflect that any employee
hired or rehired on or after January 1, 2013 will not participate in the HRA Option or the
Traditional Option {both as defined in Sidebar Letter A-42). |t follows that Sidebar Letier A-42
is hereby amended as set forth below:

In the second full paragraph on page one of Sidebar Letter A-42, the fifth and sixth sentences
are hereby deleted and replaced with the following:

e Ali employees hired or rehired on or after January 1, 2005 and before January 1,
2013 will participate in the HRA Option. No employee hired on or after January
1, 2013 will participate in the HRA Option or the Traditional Option.

« No employee rehired on or after January 1, 2013 will continue to participate in
the HRA QOption or the Traditional Option following such rehire date. Any such
rehired employee who was participating in the HRA Option or the Traditionat
Option at the time of such employee’s prior termination of employment:

(i) shall be eligible for access to the HRA or premium subsidies, as
applicable, cnly if he or she was eligible for such HRA access or premium
subsidies at the time of such prior termination of employment, and

(i} shall not accrue additional benefits under either the HRA Option or the
Traditional Option.

« Employees hired or rehired on or after January 1, 2013 who retire after attaining
age 50 with at (east five (5) years of service under the applicable Pensicn Plan
are provided unsubsidized access to post-retirement medical coverage.

¢ Each employee who elected to participate in the HRA Option, and each
employee hired on or after January 1, 2005 and before January 1, 2013 will be
referred to as an ‘HRA Participant’ herein.
A-42a
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Any provision of Sidebar Letter A-42 that is inconsistent with the above shall be deemed no

longer in effect. Except as provided herein, the remaining provisions of Sidebar Letter A-42
continue in full force and effect.

it is believed that this [etter accurately reflects the parties’ agreement.

Very truly yours,
J . Alvaro

Vice President, Labor Relations
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Duke Energy

Labor Reiations

139 East Fourth SF
Cincinnafi, QH 45201

April 1, 2019

Mr. Steve Kowolonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Post-Retirement Healthcare

Dear Mr. Kowalonek:

During the 2018 negatiations, the parties discussed post-retirement healthcare benefits. This ietter amends the
Post-Retirement Medical Benefits Sidebar Letter A-42 dated June 10, 2004 and A-42a dated Aprit 13, 2012 and
confirms these discussions and the resulting agreement.

Access to Post-Retirement Health Benefits

Employees who terminate on or after Gctober 1, 2015 after attaining at least age 50 with at least 5 years of
service will have unsubsidized access (i.e., no Company contributions) to post-retirement medical, denta?, and
vision coverage; provided, however, that beginning as soon as January 1. 2021. employees who do not enroil
in Duke Energy-sponsored pre-65 retire2 medical. dental and vision coverage at the time of retirement or
following the expiration of any COBRA continuation will not be permitted to enroll themselves or their eligible
dependents at a future date. Coverage for retirees age 65 and older will be provided on an unsubsidized basis
through a Medicare Coardinator. The Company shall provide a subsidy/contribution towards the cost of post-
retirement health coverage only as pravided below in this letter.

Subsidies/Company Contributions - Traditional Option
For employees who terminate on ar after October 1, 2015, the "Traditional Option" is hereby amended to provide
contributions towards the cost of post-retirement healthcare coverage, in the form of credits to a newly

established Subsidy Health Reimbursement Account ("Subsidy HRA"), only for individuals who are under age
65 and who are;

s In a group eligible for a medical subsidy under the rules in effect pricr to Octeber 1, 2015, which is
limited to those hired prior January 1, 2013; and

» Atleast age 55 with at least 1 Q years of service at termination of employment.
The amount of the contributions will vary as follows:

» Eligible employees age 50 or older by October 1, 2015 will receive {during retirement) a pre- 65
contribution of $350 per menth, plus $175 per manth for their spouse/domestic partner, if any; and

s Eligible employses younger than age 50 as of October 1, 2015 will receive (during retirement) a

pre-65 contribution of $250 per month, plus $125 per month for their spouse/domestic partner, if
any

Sidebar Leller A42b
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Page 2

Subsidies/Company Contributions - HRA Option

Effective October 1, 2015, the "HRA Option" is hereby amended such that:

e The Company will discontinue crediting 1 /12 of $1,000 each month to the health reimbursement
accounts for those employees who have a health reimbursement account under the HRA Option,
with interest credits continuing; and

+ The Company wili cffer a cheice window in 2015 to employees who have a heaith reimbursement
account under the HRA Option to elect whether to continue In the HRA Option (modified as
described in the above bullet) or 1o forego their rights to their modified health reimbursement
accounts under the HRA Gption in exchange far participation in the Traditional Option (modified to
provide credits to a Subsidy HRA as described above)

Miscellaneous
The post-retirement health benefits described above will replace the post-retirement medical coverage options
in effect prior to October 1, 2015, for employees who terminate on or after Octeber 1, 2015, Including those

described in Sidebar Letters A-42 and A-42a. These benefits will be governed by and construed in accordance
with the applicable plan documents.

In all ather respects, Sidebar Letters A-42 and 42a shalt continue in accordance with their terms.

Qinrerely

stions
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Duke Energy

Labor Relations

139 East Fourth St
Cincinnati, OH 45201

April 1, 2019

Mr. Steve Kowolonek

President

Utility Waorkers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Temporary Upgrading

Dear Mr. Kowolonek:

During the 2019 contract negotiations, representatives of the Company and the Union discussed temporarily
upgrading employees in clerical and technical job classifications.

The Agreement provides that temporary upgrading shall only be available for manual empioyees. However, as
a result of these discussions, the Company will agree, during the term of the 2019 — 2023 Agreement, to permit
clerical and technical employees to be temporarily advanced to higher classifications. Employees will only be
given consideration for temporary advancement when they actually replace another employee in a higher job
classification for a full day or more; or supervision deems there is a need for an employee to fulfill the duties of
a higher classified job for a full day or more. When employees are temporarily upgraded they will receive the
minimum rate of the higher job classification or $10.00 per week more than their current wage rate, whichever
is greater. When selecting the individual to be temporarily advanced, the management will give consideration
to seniority and rotation among qualified employees. Such upgrading will not take place when the work duties
of another employee are distributed among several other employees, or when employees perform duties of
higher classified jobs for training purposes.

The Company voiced a serious concern about the potential for voluminous grievances if temporary upgrading

is permitted for non-manual employees as described. As agreed, no grievances will be processed by the Union
as a result of this limited exception to Article XI, Section 6 of the Agreement.

Bimmmrala

Senior HR Consultant
Labor Relations

A6
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Duke Energy

Labor Relations

139 East Fourth 5t
Cincinnall, OH 45201

April 1, 2019

Mr. Steve Kowolonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Meter Reading

Dear Mr. Kowolonek:

During the 2019 contract negotiations, representatives of the Company and the Union discussed Meter
Reading operations.

Job Classification, Meter Reader - New: As discussed, the Meter Reader - Full Time job classification will
be retitled Meter Reader - New and the wage rate adjusted to the MR 3 wage level upon ratification of the
new Agreement. Incumbent employees in this classification will have their hourly rate adjusted to the
minimum rate of the MR 3 wage level and will be: eligible for merit and general wage increases as outlined
in the Agreement.

Part-time Meter Readers: Should part time employees be utilized in the future, they will be hired into the
Meter Reader - New classification at the minimum rate of pay as outlined in the Agreement. All provisions
of the Agreement regarding part-time employment would apply to these employees, Part-time Meter
Readers will receive the appropriate compensation for overtime when they work in excess of 8-hours in a
day or any other regularly scheduled shift that is longer than 8 hours.

Hours of Work: Core meter reading hours will be from 7:30 AM to 4:00 PM, subject to changes based on
business needs and to any schedule arrangements approved by an employee's supervisor or manager.
The normal work day will consist of 8.5 hours including a 30 minute unpaid meal break; however, based on
business needs, employees may be assigned a straight eight hour shift with a paid fifteen minute break.
The Company reserves the right to change these hours based on business needs in accordance with the
Agreement. Employees working in excess of their scheduled work day will receive premium pay and meal
compensation as provided for in the Agreement.

Transfers: Any future full-time openings in divisions offices will first be offered to voluntary transfers of
current qualified full-time Meter Readers.

Sincaraly

Senior HR Consultant
Labor Relations

A-48



KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 84 of 139

Cinetgy Corp.
139 East Fourth Street
P.O. Box 960
Apl’ll 21 2005 Cincinnati, O 45201-0960
Mr. Jim Anderson
President
Utility Workers Union of Arnerica
IUU Local 600
810 Brighton Street -
Newport, Kentucky C’ ME‘?G?EY’

Cincinnati, Ohio 45202
Re: Interplant Senionty Rights
Dear Mr. Anderson:

During the 2005 negotiations, representatives of the Company and the Union
discussed the interplant seniority rights for employees at the electric generating
stations, in the event of a surplus situation.

As agreed, during the term of the 2005 - 2008 Agresment, should the Company
declare a surplus at one of its electric generating stations and affected employees
cannot be absorbed into the work force at the plant, all of the electic generating
stations within the CG&E service territory wili be considered one department for
purposes of administering roll-backs. The intent is to provide the more senior
employees at the station with a surplus situation, the abillty to bump the less senior
employees at the other stations. The wage rates of surplus employees will be red
circled.

By proceeding in this manner, the Union's concern in this matter is alfeviated.

Very truly yours,

Pl

John E. Polley
General Manager
Labor Relations

A-49
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Cinergy Corp.

139 East Fourth Street

P.Q. Box 960

Cincinnati, OH 45201-0960

April 21, 2005

Mr. Jim Anderson

President
Utility Workers Union of America C' N E’g‘gfv’
IUU Laocal 600

810 Brighton Street
Newport, Kentucky 41071

Re:  PersonalDiversity Day Requests

Dear Mr. Anderson:

It was agreed that the individual departments would attempt to accommodate as
many requests as possible to take a personal/Diversity or vacation day on Martin Luther
King, Jr. Day, Presidents' Day and/or Good Friday during the term of the 2005 - 2008
Agreement. Al requests for a personal/Diversity or vacation day must be made by
employees at least 7 days in advance. Days requested with the 7 day advance notice
will not be considered as an absence for determining an individual attendance record.

it is thought that this agreement will be mutually beneficial for all involved.

Very fruly yours,

Pl

John E. Polley
General Manager r
Labor Relations
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April 21, 2004 2082 Cinergy Corp.
139 East Fourth Street
P.O. Box 960
Cincinnati, QH 45201-0960

Mr. James Anderson

President

- Utility Workers Union of America
IUU Local 600

810 Brighton Street

Newport, Kentucky 41071

Re:  Job Elimination Situations CINERGY.,
CG&E

Dear Mr. Anderson:

During the 2005 contract negoliations, representatives of the Company and the
Union discussed the possibility of employees bumping other employees with less
system service senlority at the same wage fevel in other job classffications in the event
of a job efimination situation. '

During the discussions the Union wanted the Company to agree to allow senior
employees at a given wage level within a bidding area, the right to bump junior
employees in other job classifications at the same wage level within the same bidding
area, even though the senior employees had never been in the job classification(s)
occupied by the junior employees. Due to the potential for a significant loss in
productivity, the Company could not agree to that arrangement. However, during the
term of the 2005 — 2008 agreement, it was agreed that if such a situation should arise,
the Company would work with the Union on a case-by-case basis, in an attempt to -
place such employees in ather availlable job classifications at the same wage level
within the same bidding area. It was further agreed that if the Company is unable to
place such employees in job classifications at the same wage level within the bidding
area and they have 25 or more years of system service, they will maintain their job titles
and wage levels and be eligible for negotiated increases and bonuses. This only
applies when such employees with more system service seniority are quaiified, but
cannot bump into a same wage level job within the bidding area, held by a junior system
service seniority individual because they have not passed through the otherjob. .

it was also agreed that should a job elimination situation occur during the term of
this Agreement, at the request of the Union, the parties would meet to discuss the
rollback procedure described in Article V, Section 3, which may be revised by mutual
agreement of the parties.

This accurately reflects the agreements reached between the parties.

Very truly yours,

hn E. Polley

General Manager
Labor Relations
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Duke DUKE ENERGY CORPORATION

139 Fast Fourth St.

Energy- PO Box 960

Cincinnati, OH 45201-096C

June 2, 2008

Mr. James W. Anderson
President

Utility Workers Union of America
Local 60D

810 Brighton Sireet

Newport, Kentucky 41071

RE: Retirement Plan Agreement

Dear Mr. Anderson;

During the 2008 contract negotiations, representatives of the Company and the UWUA,
Local 600 {the “Union") discussed the Company's desire to migrate all employees to a
commen benefits program. The following outlines the agreement between the Company and
the Union for providing the employees with opticns and protections for Retirement Plan
participation that will remain in effect dunng the 2008 — 2012 Contract.

Traditional Retirement Pragram Frozen:

Participation in the Cinergy Traditional Retirement Program will be frozen as of
January 1, 2013 for certain ernployees. Actlive employees on January 1, 2013 who are
younger than age 50 {as of December 31, 2012} and anyone who is older than 50 but has
fewer than 25 years of service (as of December 31, 2012), will automatically begin
participating in the New Duke Retirement Program.

Volupntary Conversion Opportunities:

Active employees in the Traditional Retirement Program will be offered a voluntary window in
2008 to elect to remain in the Traditional Pension Program or elect the New Retirement
Program. In 2012, a second voluntary window will be offered only to those active employees
who remain in the Traditional Program and who are age 50 with 25 years or more of service
as of December 31, 2012.

Voluntary Conversion to the New Retirement Program:

Part A Benefit (Part A): The pension plan benelit employees wili earn under the
Traditional Program will be based on their participation service as of the “"day before
conversion date” and their final average monthly pay at retirement (not the date of
conversiony.

AND

Part B Benefit (Part B): Qn the “conversion date,” employees will start earning an
additional pension plan benefit through a new fonmula that “mirrors” the Duke Energy
Retirement Cash Balance Plan.

The Company matching contributions for the 401(k) plan will be enhanced to mirror
the Duke Energy Retirement Savings Plan. As a resulf, employees wilf be eligible to
receive higher maltching contributions on a broader definition of pay. The higher
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amount is a dollar-for-dollar match on the first 6% of eligible pay (this inciudes base,
overtime and annual incentive pay).

Employees will also begin participating in an annual incentive plan with greater
award opportunities (up to 5%).

With Mandatory Conversion to the New Retirement Program:

1.

Mandatory conversion wili be effective January 1, 2013 for employees who
have elected to remain in the Cinergy Traditionat Retirement Program. Other
terms applicable to the mandatory conversion are as follows:

& The final average monthly pay for retirement will be frozen at the time of
conversion (no pay run up).

b.  Employees will have no choice between annuity and lump sum on Part A;
- only the current traditional program annuitant options will be available for
Part A.

¢.  Gan sfill grow in to the 85 points.

d.  Employees will receive the enhanced 401(k) and enhanced incentive pay
as described above once they mandatorily convert.

Employees Currently in the Cash Balance Plans:

Employees who previously selected one of the Cinergy cash balance pltans {Balance or

investor)

will automatically transition to the New Retirement Program as soon as

administratively possible, but no later than January 1, 2009, to include participation in a cash
balance pension pian that mirrors the Duke Energy Retirement Cash Balance Plan and an
enhanced 401(k) plan to mirror the Duke Energy Relirernent Savings Plan and an enhanced
annual incentive plan as described below:

Annual Incentive Plan Summary Changes for those who_elect or automatically move

to the New Retirement Program:

In conjunction with the New Retirement Program, all participants who volunteer or
upon mandatory conversion to the New Retirement Program will be eligible for up to
a 5% maximum annual incentive pay (payable in 2010) based on the achievement of
goals as set forth below:

NEW RETIREMENT PROGRAM - UEIF

Goal Level1 Level 2 Level 3
Company Financial Result 75% 1.5% 3%
Safety 5% 75% 1%
Customer Satisfaction 5% 75% 1%
1.75% 3.0% 5.0%

Page 88 of 139




Mr. James W. Anderson

June 2, 2008
Page 3

Annual_Incentive Plan Summary Changes for those who do not eject the New

Retirement Program:

Emplayees wha elect to remain in the Cinergy Traditional Pragram, which provides
benefits under the current final average pay formula, will not be eligible for the higher
incentive payout, but will continue their eligibility for the current Cinergy 401(k) Plan
formula and will begin participating in an annual incentive plan, with a maximum

award of 2% based on the achievemnent of goals as set forth below:

TRADITIONAL RETIREMENT PLAN — UEIP

Level 1 Level 2 Level 3
Company Financial Result 5% 75% 1%
Safety .25% .375% 5%
Customer Satisfaction 25% .375% 5%
1.0% 1.5% 2.0%

The Retirement Conversion Aqreement Survives the 2008 — 2012 Contract:

The Company and the Union expressly understand and agreed that the Retirement Program
conversion agreement shall continue in full force through January 1, 2013, surviving the
termination of the 2008 — 2012 Coniract, and shai} continue in full force through suceeeding
contracts, or in the absence of succeeding contracts, unless changed by muiual agreement

of the parties.

Very truly yours,

. Alvaro
Vice President
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F ™ - Duke Energy
{ i quf‘;{ g 139 East Fourth St
e EMERGY Cincinnati, OH 45201

April 15, 2015

Mr. James Anderscn

President

Utility Workers Union of America
l.ocal 600

810 Brighton Street

Newport, Kentucky 41071

RE: Amendment to A-58 Retirement Plan Agreement

Dear Mr. Anderson:

During the 2015 negotiations, the Company and the Unicn discussed changes to the Company’s
retirement programs. This letter sets forth the changes that were agreed to by the Company and the
Union,

Retirement Benefits for New Hires

Far employees hired or rehired on or after January 1, 2016, the Company will provide an annual
contribution to the Duke Energy Ratirement Savings Plan ("RSP") in the amount of 4% of the employee's
annual compensation {including base, overtime, and incentive compensation) in accordance with the RSP
plan documents. Such newly hired or rehired employees alse will be eligible for the Company-provided
matching contribution equal to 100% of the before-tax (and Roth) contributions made up to 6% of eligible
compensation in accordance with the RSP plan documents on the same basis as employees hired or
rehired prior to January 1, 2016. Empleyees hired or rehired on or after January 1, 2016 will not be
eligible to participate in the Cinergy Corp. Union Employees’ Retirement Inccme Plan (the "Retirement
Income Plan").

Cash Balance Interest Credit

The cash balance interest credit rate under the Retirement Income Plan for pay credits made cn and after
January 1, 2016 will be based on a 4% interest rate (0.327% monthly equivalent interest rate). For
purpcses of clarity, the cash balance interest credit rate applies t¢ cash balance participants and the Part
B benefit for participants who have a Part A {(traditional) and Part B {cash balance) pension plan benefit.
The Part A (traditional) portion of the participant's benefit will not be affected by this change.

Retirement Income Benefit for Long-Term Disability

A participant who starts receiving long-term disability benefits on or after July 1, 2016 will raceive interest
credits under the Retirement Income Plan's cash balance formula while disabled, but will not receive pay
credits while long-term disabled, in accordance with the Retirement Income Plan documents. This change
will not apply for any individual who starts receiving long-term disability benefits before July 1, 2016, or
participants under the traditional formula, or for the Part A benefit for participants who have a Part A
(traditionai} and Part B {cash balance) pension plan benefit.

Sidebar Letter A58a
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For purposes of clarity, as previously agreed, the Company may in its discretion marge the Retirement
Income Plan into the Duke Energy Retirement Cash Balance Plan or other defined benefit plan
maintained by the Company. In accordance with applicable law, any such merger wik nqt reduce
participants’ accrued benefils.

The complote provisions of the Company's retirement plans are set forth in the plan dotuments, as
amended to make administrative changes, legaily-required changes and/or technical changes that do not
reduce the benefits formula. in the event of a conflict between any other communication and the pian
documents themsslves, the plan documents control.

it is thought that this letter accurately describes the agresment reached by the parties regarding
amendmeants to Sidebar Letier A-58 relating to retirement plan agreements.

Sincerety,

(g

j , Alvara
glor, Labor Relations
Duke Energy

Sidebar Letter A58a
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DUKE ENERGY CORPORATION
»EDUKE 139 East Fourth St
nergys PO Box 960
Cincinrati, OH 45201-0950

June 2, 2008

Mr. James W, Anderson
President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Sabbatical Vacation Bank and Vacation Credit Programs
Dear Mr. Anderson:;

During the 2008 contract negotiations, representatives of the Company and the UWUA,
Local 6Q0 (the "Union") discussed the phasing out of the Sabbatical Vacation Bank and
the Vacation Credit Programs.

As agreed, these programs shall be phased out in accordance with the attached
document, Attachment A, which outlines the specific revisions to the Sabbaticai
Vacation Bank and Vacation Credit Programs that will remain in effect through
December 31, 2012.

The Company and the Union expressly understand and agreed that the phasing out of
the Sabbatical Vacation Bank and the Vacation Credit Programs, as stated in the
attached document, shall continue in full force until December 31, 2012, surviving the
termination of the 2008 — 2012 Contract, and shall continue in force through succeeding
contracts, or in the absence of succeeding contracts, uniless changed by mutual
agreement of the parties.

Very truly yours,

Qs

R. Alvaro
Vice President

Attachment
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ATTACHMENT A

REVISIONS TO THE SABBATICAL VACATION BANK
AND VACATION CREDIT PROGRAMS
FOR UWUA, LOCAL 600

Effective January 1, 2009, the Vacation Bank and Vacation Credit Programs will be phased out over a
four year period and will be ending on December 31, 2012,

THE CHANGES:

Sabbatical Vacation Program:
» The sabbatical banking program wifl be eliminated for employees who are younger than 47 years old

as of December 31, 2008,

« Employees who are 47 years old or older as of December 31, 2008 will be eligible to continue
banking vacation until December 31, 2012, up to the fimits described on the schedule below.

+ Employees who have already banked more than the maximum amount of vacation based on the
schedule below (including any vacation credits) cannot bank more after January 1, 2009 but wili be
grandfathered with the amount they have banked.

e No additional banking will be permitted after January 1, 2013. Therefcre, the last opportunity to bank
vacation witl be in December 31, 2012 because banking is done at the end of the year.

e Banked vacation will be paid out at the final rate of pay at retirement.

Vacation Credit Program:

» Vacation Credits: Up to six weeks credit, starting at age 51, cannot exceed the employee's vacation
entitiement.

» Employees who are at least 51 years old as of December 31, 2012 will continue to receive “vacation
credits” up to the iesser of their annual vacation entittement or the schedule below.

= The vacation credit program will be modified for employees who are younger than 51 years old as of
December 31, 2012, For those employees “"only” hired prior to January 1, 1997 will receive their
“vacation credits” up to the amount of vacation time they were eligible for as of January 1, 20086.

» Vacation credits will be paid out at the final rate of pay of retirement.

Service Credit Program:

« Service Credits: Up to two weeks for years 32 and 33 years of employment in lieu of a 6™ week of
vacation time off.

« Employees will continue to receive one week of "service credit” added to their vacation bank in years
32 and 33 of employment in lieu of time off untif December 31, 2012, Effective January 1, 2013,
employees will ba granted a 6" week of vacation time off during thelr 32" year of employment in lieu
of a week of service credit.

e An employee who has already reached their maximum or more of vacation bank before January 1,
2013 will receive their 6™ week of vacation as “time off' in lieu of a service credit

THE SCHEDULE:
Age as of: - | Maximum Banked Vacation
12/31/2008 (inciuding vacation and
service credits)
47 10
48 10
49 10
50 12
51 14
52 18
83 18
54 20
55 22
56 22
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DUKE ENERGY CORPORATION
a EDUke 139 East Fourth St.
nergy. PO Box 960
Eincinnat, OH 45201-0960
June 2, 2008

Mr. James W. Anderson
President

Utility Workers Union of America
Locai 600

810 Brighton Street

Newport, Kentucky 41071

RE: Union Employee Annual Incentive Program (UEIP)

Dear Mr. Anderson:

During the 2008 contract negotiations, representatives of the Company and the UWUA,
Local 600 (the “Union") discussed that the payout for the incentive honuses for
employees will vary based on their participation in the offered retirement program.

Beginning with the 2009 goals and during the term of the 2008 — 2012 Agreement, the
UEIP payout (payable in 2010) will be administered as foliows:

Annual Incentive Plan Summary Changes for those who elect or automatically move to
the New Retirement Program:

In conjunction with the New Retirement Program, all participants who volunteer, or upon
mandatory conversion, will be eligible for up te a 5% maximum annuail incentive pay, as

specified betow:

NEW RETIREMENT PROGRAM - UEIP

Goal Level 1 Level 2 Level 3
Company Financial Result 75% 1.5% 3%
Safety 5% 75% 1%
Customer Satisfaction 5% 75% 1%
' 1.75% 3.0% 5.0%

A-60
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Annual Incentive Plan Summary Changes for those who remain in_the Traditional

KyPSC Case No. 2025-00125

Retirement Program:

Empioyees who elect to remain in the Cinergy Traditional Program, which provides
benefits under the cusrent final average pay formula, will not be efigible for the higher
incentive payout, but will participate in an apnual incentive plan; with a maximum award

of 2%, as specified below:

TRADITIONAL RETIREMENT PLAN — UEIP

Goal Level 1 Levei 2 Level 3
Company Financial Result 5% 75% 1%
Safety 25% 375% 5%
Customer Satisfaction 25% 7 7 375% 5%
1.0% 1.5% 2.0%
Very truly yours,
R. Aivaro

Vice President

Attachment SAC-2(a)
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Duke Energy
139 East Fourth St
Cincinnati, OH 45201

Aprii 15, 2015

Mr. James Anderson

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Amendment to A-60 Letter Regarding the Union Employee Annual Incentive Plan (UEIP)

Dear Mr. Anderson:

During tha 2015 contract negotiations, representatives of the Company and the UWUA, Loca! 600
{"Union"} discussed eligibility for the Union Employae Annual incentive Plan ("UEIP"), As a resuit of those
discussions, the parties agreed to amend Letter A-60 dated June 2, 2008 as set forth below.

Beginning with the 2015 calendar year performance period under the UEIP, the Company will provide a
prorated UEIP payment (caiculated as set forth bslow) to any eligible Union employee who measts the
following criteria during a performance period: (i} works for at least six complete calendar months, and {ii)
retires (as defined below).

Such prorated UEIP payments shall be paid in the first quarter of the calendar year immediately foliowing
the applicahle performance period at the same time and on the same basis as other UEIP payments are
made to other eligible Union empioyeas, and any such prorated UEIP payment shall be calculated based
on the eligible sarnings of the retired Union employee during the applicable performance period and
actual achievement relative to the pre-gstablished goals set forth in Letter A-60.

For purposes of clarity, in no event will a Union employee who does not meet the criteria set forth in this
letter be sligible for a prorated UEIP payment for a parformance period if he or she isn't employed on
December 31st of the performance period. For purposes of this Letter, “retire" means separate from
employment with the Company after having atfained at least age 55 and 10 years of service (as
determined for purposes of access to Company sponsored retiree medical coverage).

In other respects, Sidebar Letter A-60 shall continue in full force and effect herein for the duration of the
2015 - 2019 Agreement, uniess changed by mutual agreement of the parties.

Sinceraly,

Oirector, Labor Relations
Duke Energy

Sidebar Letter AGDa
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Duke Energy

Labor Relations

139 East Fourth St
Cincinnati, OH 45201

April 1, 2019

Mr. Steve Kowolonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Union Employee Annual Incentive Program (UEIP)

Dear Mr. Kowolonek:

During the 2019 negotiations, the parties discussed the UWUA Union Employee Annual Incentive Program
(UEIP). This letter amends the UEIP Sidebar Letter A-60 dated June 2, 2008 and confirms these discussions
and the resulting agreement.

As discussed during negations, beginning with the 2020 incentive year UWUA represented employees are
eligible for an incentive lump sum bonus up to a maximum of 2% or 5% of straight time and overtime wages per
year in accordance with Sidebar Letter A60 Union Employee Incentive Plan (UEIP), based on the achievement
of goals during the previous year, as determined by the Company.

In all other respects, Sidebar Letters A60 shall continue in accordance with the terms as outhined.

[a LI

Michael A. Ciccarella
Senior HR Consultant
Labor Relations

Sidebar Letter AGOb
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April 1, 2023

Mr. Steve Kowolonek

President Local 600

Utility Workers Union of America 810
Brighton Street

Newport, KY 41071

RE: Cincinnati Customer Care Center

Dear Mr. Kowolonek:

During the 2023 negotiations, representatives of the Company and the UWUA, Local 600 (the
“Union”) discussed the Duke Energy Cincinnati Customer Care Center. This letter supersedes
any and all previous letters and agreements between the parties with respect to the
subject matter in this letter, including but not limited to the Cincinnati Customer Care
Temporary Upgrades and Shift Selection letter dated September 30, 2021, and the Call Center
Energy Protection Premium letter dated November 16, 2009.

As agreed, the Cincinnati Customer Care Center organization will consist of Customer Service
Representatives (CSR) and Service Installation (SI). The CSR group will consist of employees
in the Cust Svc Rep-FT Regular, Customer Service Rep-Full Time New, and Cust Service Rep-
Part Time job classifications. The Service Installation group will consist of employees in the
Order Processing and Customer Service Representative — Service Installation job
classifications.

The Cincinnati Customer Care Center wages and merit increases will be administered as follows
and per the attached (Attachment A). Effective the first day of the pay period after contract
ratification, the minimum wage rate for the Cust Svc Rep-FT Regular and Cust Svc Rep-Full
Time New job classifications will be $17.00 per hour and the maximum hourly rate will be $21.00
per hour. The General Wage Increase (“GWI”) will not increase the minimum or maximum rate
of pay for this job classification. In addition, the rate of pay for any current employees in the
Cust Svc Rep FT or FTN job classifications, effective the first day of the pay period after contract
ratification, will increase as follows:

CSR-FTN and CSR-FT New Rate

Current Rate After Market Adjustment
$16.65 - $16.99 $18.25

$17.00 - $17.23 $19.25

Incentives in the Cincinnati Customer Care Center will be based on the achievement of
established performance measures as determined by the Company. The Company will notify
the Union of any changes and will meet to discuss if requested by the Union. Any request by
the Union to meet for discussion will not delay the implementation of incentive measures.
Any bargaining unit Cincinnati Customer Care Center employee who is serving in a non-
call-taking role will receive a bonus equal to the average bonus payout for call-takers, unless
an alternative method is mutually agreed upon by the Company and the Union. There will be a
quarterly review by the Company and the Union to ensure that bonus calculations are
accurate. Assuming the Union representatives involved in this review are in agreement with

the calculations, the Union agrees
A-61
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not to support or process grievances related to the bonus calculations. An incentive eligible
employee who leaves the Cincinnati Call Center, prior to the end of a quarter will receive a
prorated bonus for the time worked in the Cincinnati Call Center organization.

It is expected that Cincinnati Call Center employees working evening, night, holiday or weekend
shifts will provide at least three hours’ advance notice if they are going to be unable to report to
work, whether due to illness or other factors. It is understood that there will be times when an
emergency occurs within three hours of the start of an employee’s shift.

Employees (including Sl), who are called out for other than planned overtime, will be paid a
minimum of four hours at the appropriate overtime rate except when they come in, relative to
storms, less than four hours before their scheduled shift. In this case, they will only be paid at
the applicable overtime rate for a minimum of two hours.

The Call Center may elect to observe the actual holiday, or the Company designated holiday
based on business needs. Prior to December 31 of each year the Company will notify
employees of the holiday schedule for the following year. Employees scheduled to work the
holiday designated by the Call Center that are excused from work by the Company will receive
holiday pay for the regularly scheduled hours they would have worked on the holiday. All other
employees will receive eight hours of holiday pay. Twelve hour and nine hour shift employees
working on the holiday designated by the Call Center will receive time and one-half pay for their
scheduled hours. If the employee exceeds their scheduled hours, double time will be paid for
those hours worked in excess of their schedule. In order to be eligible to receive holiday pay,
employees must work the last regularly scheduled workday prior to the holiday and the first
regularly scheduled workday after the holiday.

The Union also agrees to the following:

Virtual Routing (Base Customer Care)

e The Union agrees to not grieve the routing of Duke Energy customer calls and
other types of Call Center non-call work to available representatives within the
Duke Energy Call Centers or outsourced center(s). The outsourced portion of
this work is not subject to any related side-letter agreements.

Premium for Specialties

e Employees in developmental roles will receive $2.25 per hour in addition to the
employee’s normal hourly wage rate. These roles currently include the training
of new employees and performing the duties of On Job Trainer. This premium
may be applied to other roles as determined by the Company. Prior to applying
this premium to other duties, the Union and Company will meet at least thirty
days in advance to discuss.

e Full-time new and part-time representatives, within the Cincinnati Call Center,
who demonstrate, through assessment, that they are fluent in Spanish, will be
paid a premium of $1.00 per hour. A $2.25 per hour premium will be paid to Call
Center employees when management assigns them to perform energy protection
type work. It is anticipated that the number of employees performing this work
will vary based on workload and the needs of service. When considering
assignments, management will take the following factors into consideration:

1. Employees must have achieved the minimum performance standards for
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Call Center Representatives.

2. Any employee who has received a verbal warning in the past six months,
or a disciplinary letter or higher level discipline in the past 12 months will
not be eligible for consideration. Those employees will be eligible for
consideration once his or her record is free from a verbal warning for six
months, and/or free from any disciplinary letter or higher level discipline
for 12 months.

3. Employees experiencing performance-related issues may be reassigned
duties other than energy protection-related work prior to discipline being
issued, at the sole discretion of the Company.

4. Only full-time employees are eligible to be assigned to energy protection-
related work.

If all of the above criteria are met, then management will consider seniority as a tiebreaker to
determine which equally qualified employees will be assigned to perform this work. Management
chooses to reassign employees, at its discretion, based on business needs. No premium will be
paid to employees while training or on paid time off. This letter shall not be construed as limiting
management’s right to assess whether such assignments are necessary, how many employees to
provide such an assignment to, or the duration of the assignment.

Applicable to Customer Care Operations (Base and SI)

e Virtual Agents: The use of Virtual Agents was discussed and it was agreed that the Company
will have the ability to implement a Virtual Agent program based on business needs. The
advantages to such a program include faster response for emergency/outage situations, a more
efficient use of resources, and increased customer satisfaction. Eligibility will be based on an
employee’s performance including but not limited to:

Achieving or exceeding all performance metrics.

No corrective action within the past twelve months.

Minimal escalations or Resource Support Line (RSL) calls.

Participating employees who subsequently develop performance related issues may
have their Virtual Agent privileges revoked.

0 O O O

The number of employees participating in the program is at the sole discretion of the Company.
In the event that two or more employees’ performance is equal as determined by the Company,
seniority will be the deciding factor. Order Processing Representative and Customer Service
Representative — Service Installation (CSR-SI) classifications will be combined when
determining eligibility for the Service Installation work group. In addition, the program may be
suspended or discontinued based on business needs by the Company in its sole discretion.
Prior to making such a decision, the Company will meet with the Union for discussion.

e Emergency or Abnormal Operations: In order to ensure that our customers’ needs are met
during outage, abnormal, or emergency situations, it was agreed that a 33% response rate over
a rolling twelve-month period will apply to all Cincinnati Customer Care employees. Response
rate is defined as reporting to work a callout associated with these types of situations. Any
employee who has pre-approved vacation/personal time scheduled immediately prior to or after
scheduled off days, or is beginning or ending a bereavement leave, will not have a non-response
credited to them for the purposes of calculating the response rate. However, if an employee
does respond in this situation a credit will be applied. Employees failing to meet the required
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rate are subject to corrective action.

e Vacation Availability: In the event that Workforce Management determines that additional
vacation slots are available during the workday, employees will have the ability to make a
request to take advantage of those slots.

Applicable to Base Customer Care Operations

Employees may be hired as full-time or part-time based on business needs. In accordance with the
Collective Bargaining Agreement new employees will be classified as probationary for a period of
one year. Probationary CSRs will not be eligible to apply for other positions for a period of twelve
months from the date of hire. Employees meeting the educational requirements for technical
positions represented by the UWUA will be eligible to apply during the twelve-month period.

Based on business needs, there may be a requirement for part-time CSRs. All part-time CSRs will
receive part-time employee benefits, regardless of the number of hours they work. While the
intention is for part-time CSRs to be scheduled for less than 32 hours per week, they may exceed
this number of hours due to actual or expected peak call volumes, trading of hours between
employees, etc.

In 2012, two new schedules were agreed to:
A) 3 twelve-hour days and 1 four-hour day.
B) 4 nine-hour days and 1 four-hour day.

The Company reserves the right to implement these, and other schedules based on business needs.
At least 30 days prior to implementation, the Union and Company will meet to discuss the schedule.
The Company will make every attempt to notify effected employees within a reasonable amount of
time when planned overtime is being cancelled.

The meal provision for twelve-hour workers will be triggered when the employee works thirteen
consecutive hours and fifteen consecutive hours with the employee receiving a meal, or
compensation in lieu thereof. For employees on a nine-hour schedule, a meal or compensation in
lieu thereof will be provided at eleven and fifteen consecutive hours respectively.

Personal days must be taken in full-day increments regardless of the employee’s schedule. Twelve-
hour shift workers will be entitled to three personal days and one diversity day and nine-hour shift
workers will be entitled to four personal days and one diversity day.

Applicable to Service Installation

Customer Service Representative — Service Installation (CSR-SI) within the Customer Relations bid
area will have a minimum wage rate of $18.50 and a maximum wage rate of $23.00 per hour. Only
full-time employees will be considered for this job classification. The GWI will not increase the
minimum or maximum rate of pay for this job classification. In addition, the rate of pay for any
current employees in the CSR-SI job classifications, effective the first day of the pay period after
contract ratification, will increase as follows:

| CSR-SI | New Rate |
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Current Rate After Market Adjustment
$17.00 - $17.99 $18.50
$18.00 - $18.99 $19.50
$19.00 — $20.50 $22.00

For the first twelve months after entry into the classification, and in accordance with the Patrick P.
Gibson Letter, employees failing to meet performance standards may be demoted to the Full Time
New job classification. Such demotion may take place prior to corrective action being taken. This
does not preclude action being taken for more serious offenses, such as including, but not limited
to attendance, zero tolerance calls, or any dischargeable offense. Any demotion will not be subject
to the grievance procedure. If such a demotion occurs, the employee’s rate of pay will be reduced
to the rate of pay at the time the employee promoted to the CSR-SI job classification plus any merit
increase that the employee had received since their promotion, not to exceed the maximum wage
rate for the CSR classification. If the employee is demoted, they will not be considered for promotion
for an additional nine months, from the date of demotion or last corrective action. During the first
six months, an employee can request to demote from CSR-SI. Employees who demote within six
months will retain their classified seniority. Employees demoted after six months will receive an
adjusted seniority date.

Employees in the CSR-SI classification will receive a $0.50 per hour merit increase every six months
in accordance with the December 29, 2000, Patrick P. Gibson Letter. The GWI will not increase the
minimum or maximum rates of pay for this position. Once an employee reaches the maximum rate
of pay, they will receive an annual lump sum equal to the negotiated GWI for clerical employees.

This letter will be in effect during the term of the 2023 — 2027 Agreement.
Sincerely,
Lisa Gregory

Manager Labor Relations
Labor Relations
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Attachments
Title Wage Range Negotiated Base Merit Increases UEIP Call Center
Wage Increases Incentive Bonus
CSR-PTN $15.00-$17.00" Same as Clerical? $0.50 Yes Minimum of $375 per
Quarter for highest
performance
CSR-FTN $17.00 - $21.00" Same as Clerical? $0.50 Yes Minimum of $500 per
Quarter for highest
performance
CSR- FT Regular $17.00 - $21.00° Same as Clerical? $0.50 Yes Minimum of $500 per
Quarter for highest
performance
CSR-SI $18.50-$23.00" Same as Clerical? $0.50 Yes See #3
Order Processing Rep N9 Same as Clerical® $0.50 Yes See #3

The minimum and maximum wage rates for the CSR-PTN, CSR - FTN, and CSR - FT Reg and CSR -SI

will not increase with annual base wage increases.

their annual increase in the form of a lump sum rather than a base increase.

quarterly Call Center Incentive based on their performance.

Employees are eligible to participate in the UEIP.

Any CSR-PTN, CSR - FT, CSR — FTN, or CSR-SI with a wage rate at or above the maximum will receive

Service Installation representatives assigned to take base calls at least 35% of the quarter will receive the
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DUKE ENERGY CORBORATION
% Duke 133 East Faurth St
Enefgyca PO Box 580
Cineinngti, GH 45201-0960
June 2, 2008

Mr. James W, Anderson
President

Utility Workers Union of America
Local 600

810 Brighton Strest

Mewport, Kentucky 41071

RE: Part-Time Employee Bengfits

Dear Mr. Andersomn:

During the 2008 contract negotiations, representatives of the Company and the UWUA, Local
800 (tha "Uniocn™) discussed benefits that would be extended to pard-ime employees
represented by the Union. Accordingly, the following tabie oullines the benefils that these
employees will receive during the term of the 2008 — 2012 Collective Bargaining Agreement.

Benefit Comment

Pension Only i work greater than 999 hours in 8 365 day period
401{k} " Same as full ime employees
Medical Same as full Hime employess - o
Dental - - Same as full Yme employees o
Vision . Same as full time employees
Fiex Spending Accounis. Same as full ime employees
Bereavement Day of funeral only
Holidays Oniy if holiday falls on a regular scheduled work day

One personal day afler 12 consecutive months of
Personal Day employment

MNumber of hours regularly scheduled per week times # of
Vacation vacation weeks based on years ¢f service
Supplemental Workers' Compensation | Bame as full ime employees
Jury Duty & Wilness Pay Only if il falls on a regular scheduled work day
Shift/Sunday Premiums Same as full time emplovess
Life and AD&D Insurance | Same as full ime employees
Dependent Life Insurance Same as full ime employees

Very truly yours,

e

J . Alvaro
Vice President
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April 1, 2023

Mr. Steve Kowolonek

President Local 600

Utility Workers Union of America
810 Brighton Street

Newport, KY 41071

RE: Revenue Services Representatives

Dear Mr. Kowolonek:

During the 2023 negotiations the parties have agreed to the following items related to the
Revenue Services Representative (RSR) position:

Wage Rate: Effective the first day of the pay period following ratification of the 2023 Labor
Agreement (the “Agreement”), the minimum rate of pay for the RSR position will be $18.50 per
hour and the maximum will be $23.00 per hour. The GWI will not increase the minimum or
maximum rate of pay for this job classification. In addition, the rate of pay for any current
employees in the RSR job classifications, effective the first day of the pay period after contract
ratification, will increase as follows:

New Rate After
RSR Current Rate Market Adjustment
$17.00 - $17.99 $18.50
$18.00 - $18.99 $19.50
$19.00 - $20.50 $22.00

Merit Increases: Employees in the RSR position may progress to the maximum wage rate
through merit increases of $0.50 per hour at six-month intervals. Employees will be eligible for
$0.50 merit increases in accordance with the December 29, 2000, Patrick P. Gibson Letter.
Employees at the maximum rate of pay will receive an annual merit increase in a lump sum
amount equal to the negotiated general wage increase for clerical employees, which may be in
the form of a percentage pay increase and/or lump sum amount.

Selection: The Company will give first consideration to full-time employees over part-time
employees in the competency-based selection process for the RSR position when all other
qualifications, knowledge and experience are equal.

Incumbent Employees: Incumbent employees will perform all functions of the newly created job
description but will be considered grandfathered in their existing job classifications. Incumbent
employees will continue to receive the negotiated general wage increases applicable to their
current job classifications in accordance with the Agreement. In addition, these employees will
retain all bid and rollback rights in the Customer Relations Bidding Area.

Tamper Theft and Switched Meter Work: The Company and the Union agree to establish a
$2.25 per hour premium to be paid to employees in the RSR position when management assigns
them to perform tamper theft and switched meter work. Management will assign full-time
employees to perform this specialty-type work as needed. Any employee who has received a
verbal warning in the past six months, or a disciplinary letter or higher-level discipline in the past
year will not be eligible for those assignments. Such employees are eligible for consideration
once his or her record is free from a verbal warning for six months, and/or free from any
disciplinary letter or higher-level discipline for one year. It is anticipated the number of
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employees performing this work will vary based on workload and the Company’s needs of
service. Should additional specialty type work become necessary, as determined by the
Company in its sole discretion, the Company will meet with the Union, at its request, to discuss
whether the premium is applicable to the work. The Company reserves the right in its sole
discretion to determine whether the premium is applicable.

Management will consider seniority as a tiebreaker to determine which equally qualified
employees will be assigned to perform this work. No premium will be paid to employees while
training or on paid time off. This letter shall not be construed as limiting management’s rights
under the terms of the Agreement in any way.

In addition, probationary RSR’s will not be eligible to apply for other positions for a period of
twelve months from the date of hire. However, employees meeting the educational
requirements for technical positions represented by the Union will be eligible to apply during the
twelve-month period.

This letter will be in effect during the term of the 2023 — 2027 Agreement.
Sincerely,
Lisa Gregory

Manager Labor Relations
Labor Relations
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April 1, 2023

Mr. Steve Kowolonek

President Local 600

Utility Workers Union of America 810
Brighton Street

Newport, KY 41071

RE: Competency Based Selection

Dear Mr. Kowolonek:

During the 2023 negotiations, the Company and Union discussed the ongoing implementation
of the Competency Based Selection (CBS) Process for certain job classifications. Specifically,
this process will be utilized when filling certain clerical jobs designated as Level C8 and above
and certain technical jobs designated as level T4 and above. This will ensure that the most
qualified candidate is selected for the position and is more likely to succeed.

Job openings will be filled using the following Competency Based Selection process:

e Job applications/resumes will be screened to determine that the basic qualifications, as
set forth in the job description are met. An employee’s corrective action which is below
suspension, or which was issued more than twelve (12) months earlier, will not affect
consideration of the employee for any jobs that are posted externally.

e To supplement their application, Company employees may print copies of their training
records, job history, or other similar documents relating to their employment from the
Employee Center on the Company’s Portal, and provide such documents to interviewers
during the interview process or as attachments to their electronic application. All such
documents provided by employees will be considered by the Company.

e Candidates meeting the minimum qualifications will be evaluated based on the following
factors: skills and qualifications, prior job performance and/or experience and, in certain
positions, a Basic Skills Assessment.

e Absent unusual circumstances, candidates will be interviewed by a team of at least three
qualified, interviewers as determined by the Company. When determined by the
Company to be feasible, one of the interviewers will be from a department out of the
department posting the position. Human Resources and/or Labor Relations will continue
to provide guidance as appropriate.

e Company employees will be provided with advantage points in the process that will not
be provided external applicants. Specifically, the advantage points will be calculated as
follows:

¢ One point will be provided for existing UWUA members; and

e One point will be provided for existing UWUA members who are full-time employees.
Accordingly, a part-time UWUA member would be provided with one advantage point

and full-time UWUA members would be provided with two advantage points.
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e Seniority will be the deciding factor if there are two full-time, internal candidates who are
equally qualified as determined by the Company.

e Unsuccessful candidates under this process will be provided with additional interview
training and/or assistance with resume preparation upon their written request to their HR

Business Partner.

The process, as outlined above, will be used for the following job classifications:

CLERICAL

TECHNICAL

Gas Operations Administrator

System Integrity Technician Associate

Administrative Office Clerk

System Integrity Technician

Transmission Office Coordinator

Sr System Integrity Technician

Order Processing Representative

Gas Technician

Sourcing/Purchasing Associate

Control Technician Il

Customer Relations Representative B

Technician

Gas Document Specialist

Control Technician Il

Customer Relations Clerk B

Gas Layout Technician

Office Coordinator

T&D Support Technician

Revenue Services Representative

Control Technician |

Service Installation Representative

Sr Gas Layout Technician

Customer Experience Support

GIS Technologist Il

Senior Work Management Specialist

GIS Technologist |

Land Analyst

GIS Technologist I

Gas Office Coordinator

LIT Support Agent I

Gas Operations Support Specialist

LIT Support Agent |

Customer Relations Representative C

T&D Design Technician

Customer Relations Clerk C

Design Technician

Engineering Office Clerk

Operations Technician

Administrative Office Clerk —IT

Sr Substation Design Technician

Administrative Office Clerk — ES

Sr T&D Design Technician

Gen Station Office Coordinator

Distribution Technician

Trans Supply/Material Clerk

Substation Design Technician

Surveying Technician

Sr Transmission and Distribution Technician

Sr T&D Support Technician

Gas Marketing Specialist

Configuration Management Specialist

Engineering Specialist |

Engineering Specialist Assistant

Event Tech Services Specialist |

Gas Controls System Tech

P&C Design Document Specialist

Lighting Specialist |

Lighting Specialist I

Network Engineering Specialist

NG GIS Technologist |

NG GIS Technologist Il

NG GIS Technologist Il
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Additionally, the Company would use this process to fill any newly created job classifications that
are at or above the NB or T4 wage level (or its equivalent). The selection process for Customer
Projects Resource Specialist, Customer Project Coordinator and the Gas Operations Trainer, will
remain as outlined in the applicable side bar letters.

Sincerely,

Lisa Gregory

Manager Labor Relations
Labor Relations
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Duke Energy

Labor Relations

139 East Fourth St
Cincinnati, OH 45201

April 1, 2019

Mr. Steve Kowolonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Severance Program

Dear Mr. Kowolonek:

To the extent the Company and the union agree that a severance opportunity will be provided to UWUA
represented employees during the term of the CBA, the Company will provide employees who are designated
as eligible by management a one-time lump-sum severance payment and other benefits if they meet basic plan
requirements, as set forth below;

Severance Payment Formula

The Severance Payment will be calculated as follows based on the Eligible Employee's release date;
+ Two weeks of Annual Base Pay for each Year of Service (including partial Years of Service).

s For employees hired on or after April 1, 1989, the Severance Payment will not be less than 12
weeks and not more than 52 weeks of the eligible employee's Annual Base Pay.

* For employees hired before April 1, 1989, the Severance Payment will not be more than two times
the eligible employees Annual Base Pay. The maximum severance payment will not exceed two
times an employee's annual compensation calculated as two times the compensation listed in Box
5 of the employee's most current W-2,

Additional Benefits

= Six months of Company-paid medical/dental coverage under COBRA following separation for all
participating employees who have such coverage in effect as active employees upon separation.

¢ Access to outplacement services under the Company's program.
Design Features

e Employees are required to remain employed in good standing until their release date, which will
be established by management in its sole discretion.

s Employees must sign and not revcke a Waiver and Release of All Claims in order to receive any
benefits under this Program.

¢ Employees who separate under this Program will not be eligible for rehire or for staff-augmentation
contingent worker (contractor} assignments for 12 months after their release date.
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Sidebar Letter 70
Page 2

The Company shall designate who will be eligible for the severance program by depariment, job classification,
age and/or years of service. or other legitimate, objective criteria, as detarmined by the Company, in its sole
discretion.

Cimnnnenle

Michael A. Ciccarella
Senior HR Consultant
Labor Relations
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P Duke
& Energy-
April 13, 2012

Mr. James Anderson

President

Utility Workers Union of America
IUU Locat 600

810 Brighton Street

Newport, Kentucky 41071

Re: Overtime Provisions

Dear Mr. Anderson:

During 2012 contract negotiations, the parties discussed providing employees’ flexibility
in certain situations to work overtime assignments at a time mutually agreeable to the
individual employee and his or her management, when consistent with business needs.

Per our discussion regarding overtime scheduling, the parties have agreed to the
following in order to provide flexibility to employees. If an employee volunteers or is
required to work overtime and the employee requests to work the overtime on their
second scheduled off-day in lieu of working the overtime on a different scheduled off-
day, management may approve the employee's request if it meets business needs as
determined by the Company. When such employee requests are granted by the
Company, the overtime worked will be paid at the rate of time and one-half, instead of
double time.

Similarly, if an employee requests to work overtime at a date and/or time of his or her i
choice and the supervisor approves the request as consistent with business needs as
determined by the Company, the Company will pay the overtime at the time and one-
half rate.

This in no manner restricts the right of the Company to schedule overtime based on
business and operational needs. Such assignments may be mandatory and employees
are expected to work such mandatory assignments, and the applicable overtime and
meal provisions would apply as stated in the Agreement.

It is believed that this letter accurately describes the parties’ agreement.

Very truly yours,

(o

Ja Alvaro
Vice President, Labor Relations
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P Duke
& Energy-
Aprit 13, 2012

Mr. James Anderson

President

Utility Workers Union of America
IUU Local 600

810 Brighton Street

Newport, Kentucky 41071

Re: Qutsourcing Affecting Job Elimination

Dear Mr. Anderson:

During the 2012 negotiations, the parties discussed the issue of outsourcing and its
impact on bargaining unit members, The parties agreed that the 2005 Labor
Management Executive Committee (LMEC) process was outdated, and should be
replaced as set forth herein,

The parties will continue to engage in a collaborative process where Labor Relations
professionals, management, and union representatives exchange data, perspectives,
and ideas so that outsourcing decisions affecting job elimination can be made in an
open and candid environment.

As a first step, once the Company has determined that outsourcing is feasible based on
proposals received from a potential vendor(s) and that outsourcing will likely result in job
elimination, the Company will notify the Utility Workers Union of America, IUU Local 600
(“Union”). Upon receiving this notice, the Union can request inforrmation from the
Company and/or propose how it would be more advantageous for unionized employees
to retain the work at issue.

If requested by the Union, a meeting will be held to discuss the most competitive bid.
During the meeting, the Company will provide the Union the key criteria used to
evaluate the bid. The meeting should include the following representatives:

 Management representative of the outsourcing department;
¢ Union leadership;
s A representative from Labor Relations

The Company is fully aware of any legal responsibilities it may have, including the legal
duty to share information and bargain in good faith, and will comply with those
responsibilities. The Union understands that information shared between the parties
while utilizing the process described in this letter is subject to legal protections, and the
information shall remain confidential to this process and to the Company.
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The parties recognize that each outsourcing proposal should be evaluated on a case-
by-case basis, with consideration of factors including but not limited to the overall
operating costs, relative labor costs (including the applicable loading rates such as
benefits, pension, payroll taxes, etc.), any applicable regulatory requirements,
equipment, technological developments, job process improvements, special expertise,
efficiency, safety, availability of skilled labor and supervision, scalability, and any other
factors that may impact the merits of outsourcing.

The parties further recognize and agree that neither party shall cause unreasonable
delay during the process. It is the intent of the parties that this process will occur during
approximately two months following the notice provided to the Union referred to in
Paragraph 3 hereinabove and/or the parties’ first meeting on the issue, if later than the
notice. No provision of this letter shall be construed to eliminate or otherwise modify
any applicable provision of the parties’ collective bargaining agreement relating to
outsourcing.

It is agreed that this letter accurately reflects the parties’ agreement.

Very truly yours,
J . Alvaro

Vice President, Labor Relations
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Duke
@ Energy:-

Duke Energy Corporation
139 Eas! Fourth St.
Cincinnati, OH 45202

Michaei A. Ciccarella
Labor Relations Consultant
513.287.5022 (Tel)
513.287.1760 {Fax)

November 16, 2009

Mr. Jim Anderson
President, UWUA Local 600
810 Brighton Street
Newport, Kentucky 41071

RE: LIT Support Agent Job Progression

Dear Mr, Anderson:

The Company is establishing a new job progression in order o provide information technology support to
various business units. The classifications are as foliows;

e LIT Support Agent |
e LIT Support Agent il

e LIT Support Agent HI

Initially three positions will be filled with one employee classified as a Support Agent | and two classified
as Support Agent Il. Based on the skill set required to perform this work, the Company will select the
individuals for these positions. In regard to educational requirements, employees initially placed in these
positions will be grandfathered and will be considered as meeting the requirements for promotional
opportunities within this progression. Going forward, the LIT Support Agent Ilf will be the entry level
position for this progression and posted as stated in the Collective Bargaining Agreement.

Wage Rates

The wage rates for this classification will be as follows;

Job Ciassification Minimum Hourly Rate Maximum Hourly Wage | Merit Increase
LIT Support Agent | $30.71 $33.71 $0.25
LIT Support Agent |l $25 97 $28.97 $0.25
LIT Support Agent Hi $21.88 $24.50 $0.25

Individuals placed initially in these positions will be placed at their current wage level not to exceed the
maximum wage rate established for the classification. Employees making less than the minimum will be
placed at the minimum wage rate for that classification.

Merit Increases

Merit increases will be given every six months is accordance with the “Patrick P. Gibson” letter dated
December 29, 2000. These increases will be $0.25 per hour,

Sidebar Letter A73
Page 1
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Mr. James Anderson
November 16, 2009
Page 2

Out of Town Work Assignments

It is anticipated that all employees in this progression will be given out of town assignments to support
Duke Energy facilities. Based on skill level, the majority of these assignments will fall within the LIT
Support Agent | classification. When such assignments are made Sidebar Letter A-15 will prevail.

Emergency Qvertime Calfouts

There may be occasions when employees are called out to respond to informaticn technclogy issues that
require an immediate response to ensure continuity of operations. In such cases, employees will be
permitted to respond from locations other than a Duke Energy facility. In such case, the minimum call out
of four hours will apply. If a second call out is required within four hours of the first call out it will be
considered a continuation of that call out. Iif an employee does not travel in order to respond then no
travel time will be paid.

Employees are expected to respond to and work a reasonable number of emergency overtime
assignments. Employees who are consistently unavailable for such assignments are subject to
disciplinary action, up to and including discharge.

Progression

Employees will perform satisfactory will automatically promote from the Support Agent {l! classification to
the Support Agent il classification once all qualifications are met. Employees on a disciplinary track or
those that have been denied a merit increase will not be etigible 1o promote until they have received two
consecutive merit increases or have been discipline free for one year. Promotions to the Support Agent |
classification will be based on business need only.

This letter describes the establishment of the above mentioned classifications, wage rates, and initial
staffing. Except where specificaily abridged by this letter, all provisions of the 2008 — 2012 Collective
Bargaining Agreement apply. In addition, the rights retained by the Company under Article |, Section 2 (c)
of the Agreement remain unchanged. This letter in no manner represents a commitment on behalf of the
Company in regard to staffing levels. The Company reserves the right o change or modify these job
descriptions in accordance with the Agreement. 1 believe that this letter adequately describes our
discussion regarding this matter. If the Union is in agreement with this proposal please return a signed
copy of this letter to me at your earliest convenience.

Sincerely,

N eliul Vini,

Michael A. Ciccaretla
Labor Relations Consuitant

Duke Energy
/% Date: /J;/ 3/(‘.‘?

James Andersgfy, Presideﬁt
nion of America, Local 600

Sidebar Letter A73
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DUKE ENERGY CORPORATION
P . 139 E Fourth Strwst
& Energy. #.0. Bax 560

Cincinnati, OM 462010960

Riichess A. Clotarela
513.267.5022 (Te)
5132874780 (Fox)

March 31, 2011

Mr. Jim Anderson

President

Uity Workers Union of America
Local 600

810 Brighton Street

Newpuart, Kentucky 410714

RE: On Cafl Rolgtion ~ Local T Support

Dear Mr. Anderson:

Per our recent discussion, the Company is estabfishing an on call rotation for employees in the Local
Information Technrology job progression. As we discussed, the employee in the LiT | classification is
excluded from this rotation due 1o business needs at this ime. However, It is acknowiedged and agreed
that the Comparniy has the sole discretion to include employea(s) in the UT | clessification in the rotation if
pusiness requinemants change in the future.

While on call, employess will be compensated at the rate of $16.50 per day. In addition, the minirmuen call
out will be two houra. If a second call out & required within two hours of the first call out, it will be
considered a continuation of that first call oul As previously agreed to, emplayees will be permitted to
respond from locations other than a Duka Energy facility. i an employee does not travel in order to
respond, then o travel fime will be paid.

Employees faifing to respond %o a ¢all out in a timely manner may be subject to discipiinary action. up to
and including digcharge.

Sincarely,

P Ry
,:4/,‘. sl ,__f,_;,‘,,’,{:,
Michaet A Ciccarella
Labor Relations Consultant
Duke Enargy
For the Union:

el
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Duke Energy
139 £ dth Street
Cincinnati, OH 45202

April 1, 2023

Mr. Steve Kowolonek

President Local 600

Utility Workers Union of America
810 Brighton Street

Newport, KY 41071

Re: Emergency Work

Dear Mr. Kowolonek;

This letter documents our discussions and agreement concerning emergency work
performed for other utilities and outside of the Duke Energy Chio and Kentucky Region.
The following guidelines will apply when employees represented by UWUA Local 600,
are called upon to work outside of the Duke Energy Ohio and Kentucky Regicn in
emergency situations.

Compensation Guidelines:

+ All hours of travel or work will be paid at the rate of time and one-haif for all
emergency time worked for other utilities at their respective operating locations.

+ Emergency work performed outside of the Duke Energy Chio and Kentucky
Region at a location or facility owned or operated by the Company, or its parent
and related subsidiaries/affiliates, that requires a lodging stay from home, on the
first day of the assignment the straight time rate will be paid during regular
working hours and the time and one-half rate will be paid for hours of continuous
work over the reqularly scheduled hours. Beginning with the second day and for
the remaining days of such an assignment, the rate of time and one-half will be
paid for hours worked.

+ After 16 consecutive hours of work, Article XII, Section 2(c) will continue to apply.

= Compensation when traveling begins when the employee begins driving toward
their destination and ends when the employee arrives at the final destination of
the day.

*  When employees reach their destination and are to begin work, compensation
will begin when the employee leaves the staging area. If the staging area is away
from the place of lodging and crews have to be transported to the staging area,
then time begins when the employee leaves the place of lodging.

» Compensation ends for the workday when the employee returns to the staging
area. |f the staging area is away from the place of lodging and crews have to be
transported, then the time will stop when the employee returns to the place of
lodging. A6
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Duke Energy
139 E 4th Street
Cincinnati, OH 45202

» Employees required to work ten consecutive hours or more, shall be
furnished a meal or compensation in lieu thereof (in accordance with the
Contract), and an additional meal or compensation in lieu thereof, for each
contiguous five hour interval worked thereafter until released from duty.

+ Employees are not eligible to receive a daily per diem allowance.

Crew Assignments:

+  Management will determine which bidding areas will be eligible to participate
in a deployment, and the number of employees and crews from each of the
bidding areas.

+ During their deployment, employees are expected to comply with the Duke
Energy Code of Business Ethics and related policies and procedures.

This letter will be interpreted and applied to comply with all laws. To the extent that this

letter conflicts with any applicable law, the law will prevail. The current Contract will
remain in effect for issues not addressed herein.

Sincerely,

it - et 4

Manager Labor Relations
Labor Relations
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DUKE

i ) e (s :.»"-
ENERGY, Cingnnali, OX 45202

L

at

May 8, 2014

Mr. Jim Andarson

President

Utility Warkars Union of America
Local BOQ

810 Brighton Street

Newport, Kentucky 41071

RE: Senior Work Management Stupport Spacialist
Dear Mr. Anderscn:

| am writing in regard to our conversations regarding the establishment of the Senior Work Management
Support Specialist within Midwest Deiivery Cperations. As we have discussed, the minimum hourly rate
for this position will be $31.02 and a maximum rate of $31.52 per hour. Merit increases will be
administered as outlined In the Collective Bargaining Agreement. Furthemmore, Sidebar Letter A8S
(Competency Based Selection) will be applicable to this position. Also as discussed, the Company will
agree that the first three positions will be limited to qualified UWUA represanted employees plus any
additional positions for two years after antering this agreement. In the event that three positions are not
filted within two years, the agreement will bo extended until such time as threa total positions are offared.
This agreement in no manner rastricts the Company’s right to revise this job dascription in the futurs as
previded for in the Collective Bargaining Agreement or any applicable sidebar letter.

| belleve that this lotter accurately describes our conversatlons regarding this issue. If you are in
agreement, please sign and ratum this letter to me.

Sincerely, T

W) 7 L
/ ﬂ,{’c/m i eee .f.-;'eiét_.
Michael A. Ciccaralia

*" Sanior HA Consuliant
Labor Relations KY/OH/Carolina

derson, Presidant

Workers Union of Amarica, Locai 600

WWAY, DU A BT, L0
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i Duke Energy

139 East Fourth St

~ ?‘ f:.r{G Cincinnati, OH 45201
April 15, 2015

Mr. James Anderson

President

Utility Waorkers Union of America
Local 600

810 Brighton Street

Newpon, Kentucky 41071

RE: Separation of Delive erations and Gas Operations

Dear Mr. Anderson:

During the 2015 negotiations, the pariies discussed the separation of Midwest Delivery Operations and
Gas Operations relating to clerical functions performed by Office Ccordinators, Customer Projects
Recourse Specialists, and employees assigned o the Order Completion roie.

As discussed, the work being performed by the above referenced classifications is being divided between
the Midwest Delivery Operations (Electric) and Gas Operaticns (Gas) business units. As such, two new
positions are being established in the Gas Operations Clerical Bid Area, Gas Office Coordinator {Gas QC)
and Gas Operaticns Support Specialist (GOSS). Employees in the Oftice Ceerdinatar classification
currently assigned to Gas Operations will be reclassified as Gas Office Coordinators. The Customer
Projects Resource Specialists (CPRS) currently assigned to Gas Oparations will be re-Classified into the
new Gas Operations Support Specialist position. Employees currently performing the Order Completion
rele will remain in their respective classifications in the Customer Relations Bid Area.

The wage levels for the new positions remains the same as the existing Office Ceordinator and CPRS
classifications. The Company maintains alf rights provided under the Coilective Bargaining Agreement
and applicable sidebar letters to revise job descriptions and/or discontinue filling these job classifications
based on future business neads. Should such material revisions occur to tha job descriptions, UWUA
Local 600 may request a re-evaluation by the Job Evaluation Committee as provided for in the
Agreement.

in order to give incumbent employees a final opportunity to move between the electric and gas bidding
areas, the next three vacancies in either bidding area for an OC or a Gas QC will be filled by cross
bidding (hand raising) as a combined area. The process for each vacancy will continue untit the original
posting is filled. This same process will also apply for the next CPRS or GOSS vacancy. Once this
commitment is fulfilled, vacancies will be filled using the Competency Based Selection process in
accordance with Sidebar Letters A21 (CPRS) and A65 and hand raising will apply only within the
individual bid area.

Sidebar Letter A79
Page 1




KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 122 of 139

In tha avent of a work force reduction, the Office Coordinator and Gas Oftice Coordinatar classifications
will be comhined for the purpose of determining any ralibacks or layoffs. The same will apply for the
CPRS and Gas Operations Support Spacialist classifications.

Sincersly,

Ol

' . Alvaro
r, Labor Relations
Duke Energy

Sidebar Letter A79
Page 2
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April 15, 2015

Mr. James Anderson

President

Utility Workers Union of America
Local 800

810 Brighton Street

Newport, Kentucky 41071

RE: Global Positioning Satellite (GPS)
Dear Mr. Anderson:

Ouring the 2015 contract negotiations, the parties discussed the use of Global Positioning Satellite (GPS)
system and other types of technology being contemplated for use in Company vehicles.

The primary purpose of the GPS and similar technology is to allow the Company the ability 1o more
efficienily manage and assign work and 10 enhance safety by ailowing us to iocate a vehicle in the event
we have lost contact with someone or a vehicle has been stolen. As discussed, it is not the Company's
intent to constantly monitor employee's whereabouts using the GPS or other technology for the purpose
of issuing corrective action.

Although its primary use is for managing work, the Company may review and rely on technology and/or
the information obtained through its use to aid in an investigation where there is reason to believe an
employee may have violated a Company policy or wark rule, and the violation may be substantiated or
disproven by such a review. To the extent the Company does rely on such information, the Company will
treat similarly-situated employees in the same manner. Any such information, upon which the Company
relies for purpose of impasing corrective action, will be provided upon request by the Union in accordance
with applicable law.

In accordance with the March 29, 2007 GPS Lstter, the Company is providing notice to the Union that the
amount of history maintained in these systems may be longer than 30 days.

Sincerely,

' OQUL‘\-\KJ

1-\ . Alvaro
Direstor, Labor Relations

Duke Energy

Sidebar Letter A-80
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April 1, 2023

Mr. Steve Kowolonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Engineering Specialist Progression

Dear Mr. Kowolonek:

During the 2023 negotiations, the parties discussed the Engineering Specialist Job Progression in the
Customer Projects Bidding Area and the Transmission & Distribution Bidding Area. This progression
consists of the Engineering Specialist |, Il, and Ill classifications.

Effective the first day of the pay period following ratification, all current employees in the Engineering
Specialist 11l job classification will be slotted into the T10 wage level commensurate with their time in the
job classification. The wage levels for these positions will be as follows:

Job Classification Wage Level Maximum Hourly
Rate as of 4/1/23
Engineering Specialist Ill T10 $45.11
Engineering Specialist Il T8 $41.87
Engineering Specialist | T4 $34.56

Wage progression will be as outlined in Article VIl of the Agreement and Sidebar Letter A40, with selections
determined by the Company in accordance with Sidebar Letter A65. Employees are required to successfully
complete all training programs required by the Company and to successfully promote to the Engineering
Specialist Ill job classification within the timeframes outlined in the job descriptions. In addition, the
Company maintains all rights provided under the Collective Bargaining Agreement and applicable sidebar
letters, including, but not limited to the right to revise the Engineering Specialist job descriptions based on
future business needs. Should material revisions occur, UWUA Local 600 may request a re-evaluation by
the Job Evaluation Committee as provided for in the Agreement.

Promotion will consist of the following requirements:
e Supervisor's review and recommendation
e Field Test

If an employee fails to satisfy these requirements on their first attempt, they will be given three (3)
months to prepare to retake the field test. The three (3) months will begin once leadership has
reviewed the results of the original test with the employee. Should an employee not successfully
complete the requirements to move from Engineering Specialist | to Engineering Specialist I, the
employee will be terminated from the Company. Employees hired after the effective date of this
Agreement who do not successfully complete the requirements to move from Engineering Specialist
Il to Engineering Specialist Il will be terminated from the Company.
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Employees in the Engineering Specialist | classification may be assigned to a specific headquarters for
training purposes as determined by the Company. Employees in the Engineering Specialist | classification
will receive all training necessary as identified by the Company to safely perform assigned duties and meet
all the requirements to promote to the Engineering Specialist 11l position.

Due to a restructuring of how work is performed by the Company, the Company does not anticipate any
future postings for Customer Project Apprentice positions. Incumbent employees will be grandfathered
under their existing job description and will be eligible to continue to receive the negotiated wage increase
applicable to employees in the Technical Unit. Existing employees in the progression not at the maximum
rate of pay will be eligible to continue receive merit increases as outlined in the December 28, 2012, letter
regarding this subject. Also, incumbent employees in the Customer Project Associate and Customer Project
Apprentice classifications must continue to meet all Company expectations as previously required,
including but, not limited to, the requirement to progress.

As agreed, current employees in the T&D Design Technician progression will be given a one-time
opportunity to move to the Engineering Specialist progression following contract ratification. Employees
in the T&D Design Technician job classification will be given the opportunity to transition to the
Engineering Specialist Il job classification and will be required to assume all job responsibilities and
complete all applicable training. Employees will have the option to promote to an Engineering Specialist
Il upon successful completion of the necessary assessments. Employees in the Sr. T&D Design
Technician job classification will be given the opportunity to transition to the Engineering Specialist 111 job
classification and will be required to assume all job responsibilities and complete all applicable training.

For the purposes of "hand-raising" (bidding on headquarters or location) within the Customer Projects Bid
Area, the Customer Projects Coordinator and the Engineering Specialist Il classifications will be combined.
In the event of a work force reduction, the Engineering Specialist progressions in the Customer Projects
Bid Area and the Transmission & Distribution Bidding Area will be combined.

Additionally, the Company will use this process to fill any newly created job classifications that are at or
above the C8 or T4 wage level (or its equivalent). The selection process for Customer Projects Resource
Specialist, Customer Project Coordinator and the Gas Operations Trainer, will remain as outlined in the
applicable side bar letters.

Lisa Gregory ; K
Manager Labor Relations

Labor Relations

Sincerely,
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Aprit 15, 2015

Mr. James Anderson

President

Utitity Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Customer Relations Representative/Clerk C Pgsitions

Dear Mr. Anderson:

During the 2015 negotiations, the parties discussed the filling of future vacancies in the Customer
Relations Representative C and the Customer Relations Clerk C classifications.

Based on these discussions, the parties have agreed that future openings in the Customer Relations
Representative C and Customer Relations Clerk C classifications will be filled by the Company using the
Competency Based Selection process.

The first three (3) positions will be filled using the Competency Based Selection process among the
incumbent Order Processing Representatives in good standing. Should there only be one QOrder
Processing Representative apply for each of the first three positions and he or she meets the minimum
qualifications and is in good standing they will be the successful candidate. Order Processing
Representatives selected by the Company for the first 3 opportunities wiil have their rate of pay reduced
to the maximum wags rate of the Customer Relations Representative/Clerk C classitication. In the event
that no Order Processing Representative in good standing applies for one or more of the first three
positions, ths Company may fill the vacancy by a Union wide posting using the Competency Basad
Selection process.

Sincerely,

ctor, Labor Relations
Duke Energy

Sidebar Letter AB2
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Duke Energy

Labor Relations

139 East Fourth St
Cincinnali. OH 45201

April 1, 2019

Mr. Steve Kowolonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Inclement Weather
Dear Mr. Kowolonek:

At Duke Energy, our goal is a zero injury and iliness safety culture for our employees and the communities
we serve. In order to address the UWUA Local 600's concerns regarding inclement weather, when the
Company determines there is a safety concern during periods of heavy or continuous storms or excessive
cold weather, the Company will not require employees to perform construction or maintenance work in
exposed locations outdoors, unless such work is necessary to protect life, properly, or continuity of service.
Employees are encouraged to communicate with their supervisors or managers to report and discuss any
weather situations they believe may he unsafe. It is expressly understocd and agreed that the services to
be performed by the employees covered by this Contract periain to and are essential to the operation of a
public utility and to the welfare of the public.

Sincereiv.

B T e TR P

éenior HR Consultant
Labor Relations

A-83
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[5 DUKE Labor Relations
‘v ENERGY Duke Energy

138 East Fourth Street
Cincinnati, OH 45202

March 12, 2018

Mr. James Anderson

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Alternate Schedule

Dear Mr. Anderson:

| am writing in regard to our conversations regarding an alternate work schedule consisting of 4 nine hour
days and one 4 hour day. As discussed, this schedule will be administered as follows;

« The four hour day will be determined by business needs and may not necessarily be a Monday or
Friday.

e Meal compensation will remain at ten hours as outlined in the Collective Bargaining Agreement
including the four hour day.

* Where possible, seniority wili be used in the selection of schedules absent business needs as
determined by the Company. Should it be necessary to deviate from seniority, the Company will
notify the Union the reason for the deviation and afford the Union an opportunity to offer
alternatives.

¢ The double-time day will be Sunday.

» Personal/diversity days must be taken in full days regardiess of the employee’s schedule and
cannot be taken in smaller increments.

o Employees working this schedule will revert to an eight hour schedule during all workweeks that
contain a holiday recognized by the Company in an effort to maintain consistency throughout the
bargaining unit.

The availability of this schedule to various workgroups and employees within those groups will be based
on business needs. The Company retains all rights under the Agreement and applicable sidebar letters
including the right to discontinue this schedule. | believe that this letter accurately describes our
conversations regarding this issue. if you are in agreement, please sign and return this letter to me.

Sincerely,

Michael A. Ciccarella
Senior HR Consultant

For the Union:

owe 3)2/i&

www uke-eneey com
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Labor Relations

Duke Energy
139 East Feurlhs Strect

ey

Circinngd, OH £DZ02Z

September 13, 2016

Mr. James Anderson

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Gas Marketing Progression

Dear Mr. Anderson:

The Gas Marketing progression, consisting of the Gas Marketing Specialist and Senior Gas Marketing
Specialist classifications, was established in 2015 in order to assist in the expansion ¢f Duke Energy's
commercial gas operations. Since that time, the roles have evelved to the extent that the Company has
determined that combining the classifications will provide the maximum flexibility in meeting customer
ne.eds.

Per our conversation, the existing classifications will be combined into one classification. Current
educational requirements for the Gas Marketing Specialist call for 2 minimum of 45 credit hours with an
Associale’s Degree obtained within three years. The requirement for the ravised job description will be a
minimum of 45 credit hours with an Associate’s Degree in engineering, technology, construction
management, or business obtained within eighteen months of entry inio the classification. Absent
extenuating circumstances as solely determined by the Company, employees who fail to obtain the
required degree within the eighteen month time frame are subject to discharge. The Company retains all
rights under the Collective Bargaining Agreement to modify the duties and qualifications including
acceptable degree requirements. Should the Company contemplate such revisions, notice will be given to
the Union prior to any ¢changes being made.

The wage rate for employees entering the classification will be the T7 minimum hourly rate. As ocutlined in
the Patrick P. Gibson letter (Sidebar Lsatter A40) employees will be granied a merit increase in
accordance with the Collective Bargaining Agreement if progress, measured by demonstrated ability and
performance, has bean satisfactory after six months. After one year, and again based on satisfactory
performance, the employee’s wage rate will be adjusted to the T8 minimum hourly rate provided that all
educational requirsments are met. For those employees not meeting the educational requirement at the
twelve month mark, the wage adjustiment will be made when the employee compietes the requirement.
As stated above, this must occur within eighteen months of entering the ciassification.

Incurmbent Gas Marketing Specialists with more than one year of classified seniority and mesting all
qualifications of the revised job description will have their wage rate adjusted to the T8 minimum hourly
rate. Any current Gas Marketing Specialist not meeting the educational requirement of the revised job
description will continue io have three years from entry into the classification to meet the requirement.
Upon meeting the education requirement and ali other qualifications, the employee will have their wage
rate adjusted to the T8 minimum hourly rate. Empioyees in this category will maintain their seniority.

A85
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Mr. James Anderson
September 13, 2016
Page 2

As stated previously, the Company maintaine all rights provided under the Collective Bargaining
Agreement and applicable sidebar letters to revise or discontinue job descriptions, including this one,
based on future business needs. Should such material revisions occur to the job description, UWUA
Local 600 may request a re-evaluation by the Job Evaluation Committee as provided for in the
Agreement.

In addition, UWUA Local 600 agrees to withdraw Grievance #399 pertaining to the establishment of the
Gas Marketing progression.

| believe that this accurately describes our conversation regarding this matter. If you are in agreement,
please sign and return a copy of this letter to me.

Sincerely,

Michael A. Ciccarella
Senior HR Consultant
Labor Relations

For the Union: e

Signed:

es Anderson, President
orkers Union of America, Local 600

A85
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K - Duke Energy
139 East Fourth St

i@ EHERGYp Cincinnati, OH 45201

Labor Relations

September 26, 2017

Mr. James Anderson

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Lighting Specialist Progression

Dear Mr. Anderson:

| am writing in regard to our conversations regarding the establishment of the Lighting Specialist
progression. As discussed, this will be a separate bid area consisting of the Lighting Specialist | (Wage
Level T5) and Lighting Specialist Il (Wage Level T8) job classifications. All applicable provisions of the
Collective Bargaining Agreement, including Sidebar Letter A5 - Competency Based Selection, will apply
to these positions.

The initial posting will be for two Lighting Specialists lls and be restricted to qualified employees in the
Distribution Design OH/KY and the Distribution Design (Subdivision) departments. Should the successful
candidate be in a classification with a wage level higher than T8, then they will be grandfathered in their
current classification and be eligible for contractual wage increases applicable to that classification. For all
other purposes under the Collective Bargaining Agreement these grandfathered employees will be
considered as Lighting Specialists Ils. As such, they will have no rollback rights within their former work
groups. Conversely, these employees would not be included in any surplus/roliback scenario within their
prior work group. The ability of employees with more than fifteen years of service to displace employees
outside of their bidding area is not impacted. Employees in the Technician or T&D Design Technician
classifications accepting a Lighting Specialist position will not be eligible to promote as outlined in Sidebar
Letter A81.

The Company maintains all rights provided under the Collective Bargaining Agreement and applicable
sidebar letters to revise or discontinue job descriptions, including these, based on future business needs.
Should such material revisions occur to the job description, UWUA Local 600 may request a re-evaluation
by the Job Evaluation Committee as provided for in the Agreement.

| believe that this letter accurately describes our conversations regarding this issue. If you are in
agreement, please sign and return this letter to me.

Sincerely,

WVl (ioactth,
Michael A. Ciccarella

Senior HR Consultant
Labor Relations KY/OH/Carolina

For the Union:

Date: / g/ﬁl// 7
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Duke Energy

Labor Relations

139 East Fourth 5t
Cincinnati, OH 45201

March 16, 2021

Mr. Steve Kowolonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: GIS Progression

Dear Mr. Kowoionek:

The parties have recently discussed revising the GIS Technologist job descriptions and progression. As
was discussed, the changes to the GIS Technelogist | (68141), GIS Technologist Il {68140}, and GIS
Technologist Il (68133) jobr descriptions are not material enough to warrant a reevaluation for wage
purpeses. Employees will be required to successfully complete all training programs required by the
Company and 10 promote to the GIS Technologist Il position in a timely manner. Employees successfully
completing the requirements for the GIS Technologist lif position wil! automatically promote to thai position.

The Company maintains all rights under the Collective Bargaining Agreement and applicable sidebar letters
to create and revise job descriptions, including the above referenced GIS job descriptions, based on future
business needs as determined by the Company. Should such material revisions occur, UWUA Local 600
may request a re-gvaluation by the Job Evaluation Committee as provided for in the Agreement.

! believe that this letter adequalely describes our conversations regarding this issue. If you are in

agreement, please sign and return a copy of this letter to me.

Sincerely,

mMichael A. Liccarella
Senior HR Consuitant
Labor Relations

For the Union:

Signed: A@X/ W Date: 3// é/,? OR [

Steve Kowetdnek ! '
Utility workers Union of America, Local 600 A-87
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Duke Energy
139 E 4th Streat
Cincinnati, OH 45202

April 1, 2023

Mr. Steve Kowolonek

President Local 600

Utility Workers Union of America 810
Brighton Street

Newport, KY 41071

Re: Special Union-Wide Lump Sum Bonus Opportunity

Dear Mr. Kowoionek:

During the 2023 negotiations, the parties agreed to a special union-wide lump sum bonus
opportunity. For the 2023 and 2024 calendar years of the 2023 — 2027 Labor Agreement, all
employees represented by UWUA, Local 600 will be eligible to earn a special lump sun annual
bonus {the “Special Bonus”) equal to 0.5% of their Eligible Earnings, as defined below, during
the applicable year. The Special Bonus will be earned only if Duke Energy achieves at least
the target performance level with respect to the adjusted diluted Earnings Per Share (EPS)
goal that applies to UWUA, Local 600 employees under the Union Employees Incentive Plan
(the "UEIP”), with the Company reserving sole discretion to determine the achievement level
for the EPS goal based on such adjustments as it determines to be equitable and appropriate,
provided the EPS achievemnent level for the Special Bonus will be the same as the
achievement level for the EPS goal generally applicable to the enterprise under Duke
Energy's short-term incentive plan for the calendar year.

To receive a payment, employees must be employed in good standing on December 31 of the
appiicable calendar year. Employees who have worked at least 6 months during the calendar
year and retire from the Company during the year, will be eligible to receive a Special Bonus
for the year, based on the Eligible Earnings received during the applicable calendar year. Any
earned Special Bonus for 2023 and 2024 will be paid in March 2024 and March 2025,
respectively, in a single lump sum payment, less applicable taxes and other withholdings. For
purposes of the Special Bonus, “Eligible Earnings” will mean all straight time and overtime
earnings for the applicable calendar year. Any Special Bonus earned will alse be eligible to
be taken into account when determining an employee’s benefits under Duke Energy’s
retirement plans (i.e. pension and 401{k)).

Sincerely,

Manager Labor Relations
Labor Relations

A-88
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Duke Enargy

Labor Relations

139 Emgt Fourth St
Cincinnati, OH 45201

June 23, 2021

Mr. Stave Kowolonek

President

Utility Waorkers Union of America
Local 600

810 Brighton Streat

Newpert, Kentucky 41071

RE: Remagle Work

Dear Mr. Kowolonek:

Recently the parties have engaged in discussions regarding remote work and the applicability for
employees represented by the Utility Workers Union of America, Local 600. As discussed, each employee
exciuding those assigned to the Customer Care Center will be assigned to one of four Mobility
Classifications described below.

A. Field Employess — These roles involve highly mobile day-to-day work. Employeaes in field roles
may be based out of a facility {e.g., operalions center), but do not require an assigned workspace
and infrequently use shared seating or collaboration space at a Company facility.

B. On-Site Employsas — In these roles, the vast majority of work must be performed at & Cormpany
facility. Employees in these roles normally require an assigned workspace, routinely use
collaboration space, require access to Company assets and fools that are only available on-sits,
and/or require a high degree of in-person, face-ta-face tearn interaction and collaboration.

C. Hybrid Employees — Roles involving work that can be effectively performed by working either
remotely or &t an on-site location, normally 2-3 days per workweek being spent on-eite. Employees
in hybrid roles require and benefit from regular in-person, face-to-face team intaraction or
coliaboration, bul do not require an assigned workspace. Instead, they utilize unassigned or shared
workspaces and the Company's standard desktop applications.

D. Virtual Empleyses — Employees in these roles can perform almost all work from a remote location
duse to the nature of the job, do not require an assigned workspace and only occasionally need
shared seating or collaboration space in a Gompany facility. Virtual employees should live within a
reasonable commute to the Duke Energy facility where their team {i.e., manager and/or teammates}
is located and/or to which they are agsigned as they may be required to report to a Company facility.

Employas Mobility Classifications will be made by the Company in its sole discretion and may be changed
by the Company at any time. Assignrments will be based on business needs as determined by individual
work groups. For example, Gas Work Management Support may determine that the business needs are
better met by having employees classified On-Site whila Customer Delivery Work Management Support
may determine their nseds can be met with Hybrid employees. Hybrid or Virtual employees experiencing
performance or technology issues may be reclassified as On-Site employees. The Union may request a
review of such a decision. The classification or reclassification of any employee shall not be subject to the
grievance procedure.

Employees In a Hybrid/Virlual Employae Mobility Classiflcations are expected to report to a Duke Energy
facility as required and directed by their manager/supervisor. This may change based on business need.
To the extent oossible. tha Comeanv will attambt to oiva a 24 hour nntice for a chanas in ranorting location.

Mgy E AL A PR O M g W MU W] AU AT IR GO AU LG WY MG WS IR .
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Employees mustimmediately report all internet or power outages via phone to their supervisor. If the outage
is expected to. last longer than 30 -minutes or the duration. is- not known,-the- employee should make

arrangements. to report to a Duke Energy facility designated by their supervisor. Commuting time is not

compensable. Connectivity issues not related fo an outage lasting more than 15 minutes must also be
reported to the employee's supervisor. For those connectivity or system issues requiring the assistance of
the Enterprise Help Desk that cannot be resolved within 60 minutes, the employee should report to a Duke
Energy facility as outlined above. As an alternative to reporting to a Duke Energy facility, the employee may
utilize make up time in lieu of reporting to the office at supervisor discretion. Other options include, at
supervisor discretion, vacation time or excused unpaid absence provided critical business needs are met.

Hybrid employees who qualify for the Commuter Benefits Program remain eligible for the Company
provided subsidy for parking or public transit costs incurred when required to report to their assigned,
metropolitan area Duke Energy facility on the same basis as the non-represented workforce. Hybrid
employees will not be eligible for mileage reimbursement for commuting to their assigned Duke Energy
work lfocation. Virtual employees are not eligible to participate in the Commuter Benefits Program as their
assigned work location is not in an approved metropolitan Duke Energy facility. Virtual employees may
submit for reimbursement of reasonable and necessary parking expenses incurred when required to report
to a Duke Energy facility through the expense management system.

Employees assigned a Hybrid or Virtual Employee Mobility Classification are expected to provide the
following in their remote (i.e. home) workspace:

A. High-speed internet service.

B. Ergonomic office fumniture and lighting.

C. A safe, quiet workspace that accommodates confidential conversations as appropriate.
As stated above, the initial classification or reclassification of any employee or workgroup shall not be
subject to the grievance procedure. In addition, the Company reserves the right to discontinue remote work
for UWUA represented employees in its sole discretion. Such decision shall not be subject to the grievance
procedure. Should the Company contempiate discontinuing remote work in its entirety, a notice of not less
than 30 days will be provided to the Union.
| believe this letter accurately describes our conversations regarding this issue. If you are in agreement,
please sign and return this letter to me.

Sincerely,

Wil (inasctl,
Michael A. Ciccarella

Senior HR Consultant
Labor Relations

For the Union:

Nve, fobartpud.  4-9327)

Steve Kowolonek” Date
President, UWUA Local 600
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»V‘;’ ENERGY. Cmc/nLnan, OH 45201

abor Relations
July 25, 2022

Mr. =" ve Kolowonek

Pre nt
Util Vorkers Union of America
Loc 00

810 Brighton Street
Newport, Kentucky 41071

RE: ES Admin. Office Clerk

Dear Mr. Kolowonek:

| am writing in regard to our conversations regarding establishment of the Environmental Services
Administrative Office Clerk job classification. As discussed, the Environmental Services Administrative
Office Clerk job classification will be established in the newly created Environmental Services Bid Area as
a stand-alone position. The wage level will be C9 with a maximum rate of pay of $28.18 per hour. All
applicable provisions of the Collective Bargaining Agreement, including Sidebar Letter A65 - Competency
Based Selection, will apply to this position.

The Company maintains all rights provided under the Collective Bargaining Agreement and applicable
sidebar letters to revise or discontinue job descriptions, including this one, based on future business needs.
Should such material revisions occur to the job description, UWUA Local 600 may request a re-evaluation
by the Job Evaluation Committee as provided for in the Agreement.

| believe that this letter accurately describes our conversations regarding this issue. If you are in agreement,

please sign and return this letter to me.

Sincerely,

Senior HR Consultant
Labor Relations

For the L
Signed: Date:

TR 1|

Utility Workers Union of America, Local 600
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Mr. Steve Kolowonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Generating Station Clerk

Dear Mr. Kolowonek:

KyPSC Case No. 2025-00125
Attachment SAC-2(a)
Page 138 of 139

Duke Energy

139 East Fourth St
Cincinnati, OH 45201

| am writing in regard to our conversation regarding the Generating Station Clerk classification at the East
Bend and Woodsdale Generating Stations. As we have discussed, the wage level for this position is
currently Wage Level 8 with a maximum rate of $25.72 per hour. The parties have agreed to increase the
wage level to Wage Level 9 with a maximum rate of $27.49 per hour. This increase will be effective the
beginning of the first pay period after the execution of this agreement. The two incumbent employees in

this classification will receive an increase to $27.49 per hour.

The Company maintains all rights under the Collective Bargaining Agreement and applicable sidebar letters
to create and revise job descriptions, including the above referenced Generating Station Clerk job
description, based on future business needs as determined by the Company. Should such material
revisions occur, UWUA Local 600 may request a re-evaluation by the Job Evaluation Committee as

provided for in the Agreement.

I believe that this letter accurately describes our conversation regarding this issue. If you are in agreement,

please sign and return this letter to me.

Sincerely,

TWshed (ossettl,
Michael A. Ciccarella

Senior HR Consultant
Labor Relations

For the Union:

b-16-2]

Signed: >d2;e/ W Date:

Steve KolowBnek, President
Utility Workers Union of America, Local 600
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Labor Relations

July 26, 2022

Mr. Steve Kolowonek

President

Utility Workers Union of America
Local 600

810 Brighton Street

Newport, Kentucky 41071

RE: Transmission Office Coordinator

Dear Mr, Kolowonek:

I am writing in regard to our conversations regarding the revised Electric Operations Clerk (EOC — 60764)
job description. As discussed, the EOC will be retitled Transmission Office Coordinator and the wage level
increased from C9 to C11 which has a maximum wage rate of $30.30 per hour. The one incumbent
employee in the EOQC job title will have their pay adjusted to the maximum rate of pay for the C11 wage
level. All applicable provisions of the Collective Bargaining Agreement, including Sidebar Letter AB5 -
Competency Based Selection, will apply to this position.

The Company maintains all rights provided under the Collective Bargaining Agreement and applicable
sidebar letters to revise or discontinue job descriptions, including this one, based on future business needs.
Should such material revisions occur to the job description, UWUA Local 600 may request a re-evaluation
by the Job Evaluation Committee as provided for in the Agreement.

| believe that this letter accurately describes our conversations regarding this issue. If you are in agreement,

please sign and return this letter to me.

Sincerely,

Senior HR Consultant
Labor Relations

Forthe " "~
Signed: Date:_

. dent
Utility Workers Union of America, Local 600

A-93
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USW
2021 — 2026
CONTRACT

This Contract, dated May 19, 2021, is agreed upon between Duke Energy Ohio, Inc.,
Duke Energy Kentucky, Inc., hereinafter referred to as the “Company,” and the United Steel,
Paper and Forestry, Rubber, Manufacturing, Energy, Allied Industrial and Service Workers
International Union (USW), hereinafter referred to as the “Union.”

The Company and the Union recognize that in order for the parties to meet the
challenge of competition, the need for long-term prosperity and growth, and establish
employment security, each must be committed to a cooperative labor management
relationship that extends from the bargaining unit members to the executive employees.
The Company and the Union agree that employees at all levels of the Company must be
involved in the decision making process and provide their input, commitment, and
cooperation to improving safety, productivity and helping the Company become the
lowest cost producer and highest quality provider of energy service.

ARTICLE | - PURPOSE AND RESPONSIBILITIES

Section 1. (a) Itis the intent and purpose of the parties hereto that the terms and
conditions of this Contract will promote and improve the economic relations between the
Company and its employees who are members of the Union, to the mutual benefit of both
parties. To that end, there is established herein the basic agreements as to hours of work,
rates of pay, working conditions, and a method of providing for the peaceful and satisfactory
adjustment of differences of opinion and interpretations of this Contract that may arise from
time to time to be observed by the parties hereto during the life of this Contract.

Section 2. (a) Itis expressly understood and agreed that the services to be performed
by the employees covered by this Contract pertain to and are essential to the operation of
a public utility and to the welfare of the public dependent thereon and in consideration
thereof, as long as this Contract and conditions herein be kept and performed by the
Company, the Union agrees that under no conditions and in no event, whatsoever, will the
employees covered by this Contract, or any of them, be called upon or permitted to cease
or abstain from the continuous performance of the duties pertaining to the positions held by
them under this Contract. The Company agrees on its part to do nothing to provoke
interruptions of or prevent such continuity of performance of said employees, insofar as such
performance is required in the normal and usual operation of the Company’s property and
that any difference that may arise between the above-mentioned parties shall be settled in
the manner herein provided.

(b) The Company agrees that it will not attempt to hold the Union financially
responsible or institute legal proceedings against the Union because of a strike, slowdown
or work stoppage not authorized, abetted or condoned by the Union. The Union agrees
that, in the event of an unauthorized work stoppage, it will in good faith and without delay
exert itself to bring the work stoppage to a quick termination and insist that the employee(s)
involved cease their unauthorized activities. To that end, the Union will promptly take
whatever affirmative action is necessary. Furthermore, the Union agrees that any employee
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or employees who agitate, encourage, abet, lead or engage in such a strike, work stoppage,
slowdown or other interference with the operations of the Company shall be subject to such
disciplinary action as the Company may deem suitable, including discharge, without
recourse to any other provision or provisions of the Contract now in effect.

(c) No employee shall be required to cross a picket line to perform work that is not
necessary to provide the normal services of the Company. A supervisor shall notify
individuals who are picketing that Company employees must provide service and shall make
arrangements for employees to safely cross the picket line to perform such work. The
Company agrees, in the case of new construction work involving Field Operations Forces,
to notify the Sub-District Office of the Union not less than 24 hours in advance of any
situation requiring the crossing of a picket line.

ARTICLE Il - RECOGNITION OF THE UNION

Section 1. (a) The Union is recognized as the sole and exclusive collective a-41
bargaining agency for those employees who are employed under the classifications listed
in the job descriptions manual.

This Contract shall be final and binding upon the successors, assignees or
transferees of the Union and the corporate entity of the Company.

(b) Employees in the following categories are specifically excluded from the collective
bargaining unit represented by the Union: clerical, dispatchers, draftsmen, foremen, and all
supervisory employees with authority to hire, promote, discharge, discipline or otherwise
effect changes in the status of employees, or effectively recommend such action.

(c) The Company recognizes the Union as the sole collective bargaining agency in
matters concerning wages, hours of work and working conditions for all employees, as
defined above, in the following Departments, Divisions and Sections:

LOCAL UNION 12049

DUKE ENERGY OHIO AND KENTUCKY
Gas Utility Operations

Field & System Operations

Construction & Maintenance
Ohio-Kentucky District

Systems Operations
Ohio-Kentucky District

Maintenance & Fabrication
Ohio-Kentucky District

Pipeline Operations
Gas Plants
Ohio-Kentucky District

Corrosion Control
Ohio District
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Gas Measurement Center
Metering Services

LOCAL UNION 5541-06
DUKE ENERGY OHIO AND KENTUCKY

Gas Utility Operations
Field & System Operations
Construction & Maintenance
Systems Operations
Maintenance & Fabrication

Pipeline Operations
Metering Services

(d) There shall be no discrimination, interference, restraint or coercion by the
Company or its agents against any employee because of membership in the Union.

(e) There shall be no discrimination, interference, restraint or coercion by the
Company or the Union or their agents against any employee or officer of the Union because
of race, color, religion, sex, disability, national origin or ancestry or for any other reason.
References to the masculine gender are intended to be construed to also include the
feminine gender whenever they appear throughout the Contract.

() Nothing in this Contract shall be deemed to require the Company or the Union to
commit an unfair labor practice or other act which is forbidden by, or is an offense under,
existing or future laws affecting the relations of the Company with the employees bargained
for by the Union.

ARTICLE Il - RECOGNITION OF MANAGEMENT

Section 1. (a) The Union recognizes that the management of the Company, the
direction of the working forces, the determination of the number of employees it will employ
or retain in each classification and the right to hire, suspend, discharge, discipline, promote,
demote or transfer, and to release employees because of lack of work or for other proper
and legitimate reasons are vested in and reserved to the Company.

(b) The above rights of Management are not all-inclusive, but indicate the type of
matters or rights which belong to and are inherent to Management. Any of the rights,
powers, and authority the Company had prior to entering this Agreement are retained by the
Company, except as expressly and specifically abridged, delegated, granted or modified by
this Contract.

ARTICLE IV — UNION SECURITY AND CHECK-OFF

Section 1. (a) Any employee who is a member of the Union on the effective date of
this Contract, shall, as a condition of continued employment, maintain membership in the
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Union to the extent of paying the periodic membership dues uniformly required of all Union
members subject to the annual 10 day escape period hereinafter described.

(b) Any employee who is not a member of the Union on the effective date of this
Contract, and who chooses not to become a member, shall be required as a condition of
continued employment, to pay to the Union each month, as a contribution toward the cost
of the administration of this Contract, a service charge equal in amount to the monthly dues
uniformly required of Union members.

(c) New employees, hired by the Company after the effective date of this Contract,
shall be required to join the Union as a condition of continued employment on the 315 day
of employment in a job classification represented by the Union.

(d) The Union agrees that any present or future employee who is now or may
become a member of the Union may withdraw from membership in the Union between
December 15 and December 31, inclusive of each year, by giving notice of this desire to do
so by registered or certified mail to the Labor Relations area of the Company. After such
withdrawal, an employee shall not be required to rejoin the Union as a condition of continued
employment.

(e) The Company, for all employees in the bargaining unit who have furnished the
Company with voluntary check-off authorization cards, shall deduct from those employees’
pay each week, dues or service charges and promptly remit the same to the International
Secretary-Treasurer of the Union on a monthly basis. The initiation fee of the Union shall
also be deducted and remitted to the International Union.

(H The amount of dues or initiation fees to be deducted by the Company, within the
limitations set forth on the voluntary check-off cards, shall be computed on the basis of the
formula provided by the International Union. An initiation fee in an amount specified by the
Union will also be deducted from the employee’s pay. The Company will cooperate with the
Union to change the dues computation period upon proper notice from the International
Representative.

(g) The Union agrees that neither it nor any of its officers or members will intimidate
or coerce any employees of the Company into joining the Union. The Company agrees that
neither it nor any of its management representatives will attempt to persuade any employee
from joining the Union.

(h) The Union agrees that in the event of any strike, work stoppage, slowdown,
picketing or any other interference to the work or the operations of the Company by any
individual employee or group of employees in the bargaining unit represented by the Union,
this section of the Contract is then and there and by reason thereof automatically canceled
and of no further force and effect; provided, however, that the Company may upon the
presentation of proof satisfactory to the Company, within 10 days thereafter, that the Union
did not directly or indirectly authorize, permit, endorse, aid or abet said strike, work stoppage,
slowdown, picketing or interference referred to, reinstate this section of the Contract, which
section, if reinstated will, from and after the date of reinstatement, be of the same validity,
force and effect as if it had not been canceled. In this connection, it is the expressed
intention of the parties that for the purpose of making this cancellation provision effective
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without affecting the other sections of the Contract, this Contract is to be considered a
severable Contract. Should the automatic cancellation of this section occur, it is the intention
and agreement of the parties that all other sections and provisions of the Contract remain in
full force and effect as therein provided.

() The Union shall indemnify and save the Company harmless against any and all
claims, demands, law suits, or other forms of liability that may arise out of or by reason of
action taken by or not taken by the Company in reliance upon any check-off authorization
cards signed by the individual employees and furnished to the Company by the Union for
the purpose of complying with any of the provisions of this Section.

() The provisions of this Article IV, Section 1, regarding Union Security, shall not be
applied to bargaining unit members in any state in which such union-security provisions are
prohibited by law. The parties agree that, if the current law changes to make such union
security provisions applicable, or not applicable, to any employees covered by this
Agreement, the Parties will deem the Agreement amended to comply with the then current
law.

ARTICLE V — CLASSIFICATION AND WAGES
Section 1. (a) The wage schedules described in the Contract in effect immediately A-35

prior to the date of this Contract, including all adjustments to those wages which were due A-94
to increases in the C.P.I. during the term of that Contract shall be amended as follows:

As of Effective || Effective || Effective || Effective
Wage || May 15, | May 15, May 15, May 15, May 15,
Level 2021 2022 2023 2024 2025
1 $25.98 $26.63 $27.30 $27.98 $28.68
2 $26.51 $27.17 $27.85 $28.55 $29.26
3 $26.93 $27.61 $28.30 $29.00 $29.73
4 $28.11 $28.82 $29.54 $30.27 $31.03
5 $30.06 $30.81 $31.58 $32.37 $33.18
6 $30.90 $31.67 $32.46 $33.27 $34.10
7 $32.10 $32.90 $33.73 $34.57 $35.43
8 $33.76 $34.61 $35.47 $36.36 $37.27
9 $34.79 $35.66 $36.55 $37.47 $38.40
10 $35.27 $36.16 $37.06 $37.99 $38.94
11 $36.91 $37.83 $38.78 $39.75 $40.74
12 $38.71 $39.68 $40.67 $41.69 $42.73
13 $40.69 $41.71 $42.75 $43.82 $44.92
14 $41.25 $42.28 $43.34 $44.43 $45.54
15 $41.85 $42.90 $43.97 $45.07 $46.19
16 $43.04 $44.12 $45.22 $46.35 $47.51
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Level 5-Construction Assistant; Level 6—Meter Specialist Ill; Level 7-Gas Systems
Operations Mechanic Ill, Mechanic Operator Ill, Operations Specialist Ill, Pipeline Welder
lll; Level 8- Premise Mechanic, Gas Plant Operator Ill; Level 11-Gas Plant Operator II,
Meter Specialist Il; Level 12—Gas Systems Operations Mechanic I, Mechanic Operator
II, Operations Specialist Il, Pipeline Welder II; Level 13—Service Mechanic “B”, Gas Plant
Operator |, Meter Specialist I; Level 14-Tool Repair Specialist; Level 15-Gas Systems
Operations Mechanic I, Mechanic Operator |, Operations Specialist |, Pipeline Welder I,
Service Mechanic “A”, Welder I; Level 16—Inspecting Mechanic.

(b) Any employee in the bargaining unit represented by the Union who was on or
below the maximum hourly wage rate of his job classification on May 15, 2021, shall receive
an hourly increase in accordance with the increase applicable to the maximum wage rate of
his job classification in accordance with the provisions of the Contract.

(c) The hourly wage rate increases referred to herein shall not apply to the minimum
hourly wage rates of starting job classifications.

(d) Employees shall be provided the higher of a 25¢ promotional increase above the
maximum wage rate of the job classification from which they promote, or the minimum wage
rate of the job classification to which they promote. This provision will not apply when the
maximum wage rate of a job is not at least 25¢ above the maximum wage rate of the job
classification from which it promotes.

(e) Whenever the difference between the minimum and maximum wage rates of any
hourly rated job classification is not divisible by ten, the hourly wage rates will be by 10¢
steps, with the exception of the last step to the maximum hourly wage rate of the job
classification. In such case the increase to the maximum hourly wage rate will include the
10¢ increment plus the odd amount necessary to equal the maximum hourly wage rate,
provided, however, that the total amount of the increase is less than 20¢.

() Employees who are below the maximum hourly wage rate of their job
classification shall continue to receive such length of service increases as they may be
entitled to under the operation of the job classification and wage evaluation plan.

(g) Employees will be eligible for consideration and rewards, on the same basis as
non-bargaining unit employees, for those programs in which they currently do not
participate, in accordance with departmental or safety recognition programs.

(h) The shift differentials paid to employees on scheduled shifts on classified jobs

, . A-95
will be paid as follows:
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Effective

Name and Definition of Shift Current May 17, 2021

Day Shift | Where the majority of the
scheduled hours worked
are between 8:00 a.m. and
4:00 p.m.

Afternoon | Where the majority of the
Shift scheduled hours worked
are between 4:00 p.m. and
12:00 Midnight

Night Where the majority of the
Shift scheduled hours worked
are between 12:00
Midnight and 8:00 a.m.

$0.00 $0.00

$1.80 $1.85

$1.85 $1.90

Sunday Premium

When the majority of the regularly scheduled hours in a shift are on Sunday, a
Sunday premium will be paid to an employee for all scheduled straight time hours worked
on that shift as follows:

Current Effective
May 17, 2021
$2.00 $2.05

() The Company shall prepare occupational classifications and job descriptions
which will define, as nearly as possible, the nature of the work involved under each
classification. All required changes in job classifications or promotional sequences will be
initiated by the Company.

() When a job description has been revised by the management, a representative
of employees will be given an opportunity to suggest changes to the revised job description
before it is submitted to the Company’s Job Evaluation Committee. After the management
has reviewed the changes to the job description, if any, suggested by the Union
representative, the job description will be submitted to the Company’s Evaluation
Committee. The Union representative shall have an opportunity to submit written comments
regarding the duties of the job to the Company’s Evaluation Committee. There will be no
recourse to the grievance and arbitration procedure because of the language of a job
description or the evaluation of a job classification.

A-28

(k) The Job Evaluation Committee of the Company will be responsible for evaluating
all new or revised job classifications. Prior to the evaluation of revised job descriptions, the
representative of the Union may accompany the management representative to explain his
written comments to the Committee. The evaluation established by this Committee will be
used to determine a proposed maximum wage rate for each new or revised job
classification. The wage rate resulting from this evaluation will be communicated to the
Union as far in advance as possible, but not less than 30 days, of the proposed effective
date for the installation of the new or revised classification.
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()  The Union shall maintain a Classification Committee consisting of not more than
five members who may review the evaluation and wage rate of any new or revised
classification. The Union’s Committee may, by request, meet with the Company’s
Committee as soon as possible at a mutually convenient time, but within 30 days, after the
Union has been notified by the Company of the proposed new or revised classification for
the purpose of presenting any information relevant to the evaluation of the new or revised
classification, which has been included in the previous written comments of the Union
representative. The Union will be notified after the Company’s Committee has reviewed the
information presented by the Union. All wage rates so established shall be final and binding
and not subject to the grievance and arbitration procedure. However, if any revised wage
rates are reduced as a result of the evaluation(s), they will not be placed into effect until the
Company and the Union have had an opportunity to negotiate them during full contract
negotiations, even though the revised job classification will be in effect. Employees,
presently in, or promoting to, such job classifications will continue to receive wage
adjustments in accordance with the other provisions of the Agreement just as if the wage
rate had remained at the same level until a new Agreement is reached.

It is understood that the right to maintain, revise or abolish any job classification or to
create new classifications is the exclusive right of management.

(m) Where the Union deems an employee, or employees, to be improperly
classified, it may file a grievance which shall be handled under the grievance procedure of
this Contract.

(n) Members of the Union’s Committee and a reasonable number of witnesses shall
not suffer a loss of pay when engaged in meetings during their working hours with the
Company’s Job Evaluation Committee.

Section 2. (a) No employee shall regularly be called upon to perform work beyond
the scope of his classification or training. Employees temporarily advanced to a higher
classification for four hours or more in any one day shall receive either the minimum rate of
pay applicable to that classification or 25¢ per hour above the maximum wage rate of their
job classification, whichever is greater, but no more than the maximum wage rate of the job
to which the employee is upgraded. Employees temporarily assigned to a job scaled at a
lower rate of pay than their own shall not suffer financially through such a transfer.

(b) When a temporary assignment in a job classification within the bargaining unit
exceeds 90 consecutive days, the assignment being temporarily filled shall be considered
a vacancy and filled permanently in accordance with the posting procedure.

() When an employee covered by this Contract voluntarily accepts a temporary  a.g2
assignment to a supervisory position, he shall be paid the same rate of his classified
assignment at the time of the temporary assignment.

(d) An employee, when permanently promoted to a job classification and qualifying
in all respects with the exception of time spent in the preceding classification as required in
the qualification section of the job description, shall be considered as having the equivalent
of such required time.
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ARTICLE VI - SENIORITY

Section 1. (&) System Service shall date from the time an employee first earns
compensation in the employ of the Company, except as such system service may be lost in
accordance with Section 6 of this Article.

(b) Classified Seniority shall date from the time an employee is permanently
employed in a specific job classification. Whenever employees are accepted for job
postings and their promotion is delayed by no more than 30 days or when a delay beyond
30 days is caused solely by the Company, their new classified seniority date will be adjusted
to place them in their proper seniority position in relation to other employees who promoted
as a result of the same posting.

(c) Inthe eventthattwo or more employees achieve classified seniority on the same
date, the respective seniority rank of such employees shall be determined by the Union.
The Union shall promptly notify the Company in writing of its determination.

(d) Nothing in this Contract shall be construed in such a way that would enable an
employee to use classified seniority for the selection of a particular job assignment. In
justifiable cases, however, when requested by an employee, a supervisor will give
consideration in making job assignments to the requirements of the job to be done, the
physical condition, the qualifications and the classified seniority of the employee.

(e) All new employees and all employees transferring from other bargaining units
into a job classification represented by the Union shall be classed as probationary
employees for a period of one year and shall have no system service and seniority rights
during that period. After one year of continuous service as probationary employees, such
employees shall be classified as regular employees and their system service and seniority
record shall include their previous employment as probationary employees. The Company
shall have the right to lay off or discharge probationary employees and there shall be no
responsibility for reemployment of such employees after they are discharged or laid off
during the probationary period. No unqualified probationary employee shall act as a second
employee in any two-employee crew in the Field Operations or Systems Operations
Sections.

(H In order to avoid possible grievances, the Company will discuss in advance with
the representatives of the Union, demotions, layoffs, and recalls from layoffs.

Section 2. (a) Classified seniority shall be administered separately in the following
Departments, Divisions, and Sections:

LOCAL UNION 12049

DUKE ENERGY OHIO AND KENTUCKY
Gas Operations
Field Operations
Ohio — Kentucky District

A-87
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Corrosion Control
Ohio District
Systems Operations
Ohio - Kentucky District
Production - Gas Plants
Ohio - Kentucky District

Compliance and Service Delivery
Service Delivery OH/KY
Service Delivery
Ohio — Kentucky District
Meter Services
Gas Measurement Center
Ohio District

LOCAL UNION 5541-06

DUKE ENERGY OHIO AND KENTUCKY
Gas Operations
Field Operations
Systems Operations
Production - Gas Plant

Compliance and Service Delivery
Service Delivery

(b) In the cases of promotions, within each District as described above, the Union
agrees that the strict classified seniority interpretations may be waived when a specific
employee is unqualified for a particular promotion but in such event the Company and the
Union shall discuss the matter fully and come to agreement first.

(c) The classified seniority status of employees permanently assigned from one
District to another District shall be fixed without delay by discussion between the Company
and the Union Grievance Committee.

(d) For a period of six months following a promotion, when an employee who has
been assigned to a job classification not bargained for by the Union returns to a job
classification in which they have classified seniority, their seniority will be adjusted to a date
that is one day less than the classified seniority date of the employee with the least classified
seniority in the job classification within the bargaining unit to which the employee is assigned.
If the employee returns to the bargaining unit greater than six months from said promotion,
they shall be placed at the minimum wage rate in a job classification no higher than Service
Mechanic B, Meter Specialist Il, Mechanic Operator I, Gas Systems Operations Mechanic
Il and Gas Plant Operator Il. For purposes of bidding and downbidding, all previous seniority
is lost and the employee will be ranked in seniority as a newly hired employee. No employee
may return to a bargaining unit job classification if, as a direct result, an employee
represented by the Union would be laid off.
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Section 3. (a) An employee who has accepted a new position, will be given the first a7

10 working days of training, to evaluate the new position. It at the end of such period, the
employee requests, they shall be restored to their previous position and previous classified
seniority rank. This provision does not apply to employees who are in positions of automatic
progression. An employee who has satisfactorily met all the requirements for entrance into
a job classification shall be given a period of 30 days in which to master the new assignment.
If, at the end of such period, the employee is unable to fulfill the assignment; he shall be
restored to his previous position and previous classified seniority rank.

(b) The Company shall have the right to require examinations, either oral, written or
practical, to determine the fitness of employees for promotions. When such examinations
are deemed necessary by the Company, the equipment and facilities necessary for such
examinations will be provided by the Company. The Company agrees that the employee
shall have the right to review the results of departmental tests upon request. If an employee
indicates, within five days after receiving the results of a departmental examination, that he
feels the examination was not fairly administered, the Company agrees to reexamine the
employee. A Union designated witness may be present only during the practical portion of
the retest. The employee, upon request, shall receive counseling based upon tests
administered by the Staffing Services area of the Company or by outside consultants.

A-61

(c) When a permanent promotion is to be made to a job classification bargained for A-51
by the Union, a notice of the opening shall be posted by the Company on all bulletin boards A-96
for two weeks. A copy of these notices will be mailed to the Presidents of the Local Unions.
The period of posting may be reduced to seven days, provided that any employees with
greater classified seniority who may be off duty during the entire seven-day posting period
are notified of the posting by a copy of the posting notice mailed by registered or certified
mail to their home address on record in Human Resources.

(d) All bids related to posted openings should be made in duplicate and presented
to the responsible supervisor who will sign both copies, retain one and return the duplicate
to the employee for the record of the Local Union.

(e) When a posted opening occurs in a job classification, employees already in that
job classification within the Seniority District may exercise their classified seniority rights to
cross bid for the opening if the opening exists at another headquarters. The most senior
employee already in the job classification within the Seniority District who cross bids and
can qualify will be selected. Only one cross bid will be accepted for each posting. Resultant
openings, which the Company desires to fill, will be filled by promotion of qualified
employees from the next lower job classification or other qualified employees in the same
promotional sequence in the Seniority District where the resultant opening exists.

(N When a posted opening cannot be filled from among the qualified employees in
the Seniority District in which the opening exists, the opening will be filled from qualified
employees from other Seniority Districts within the Section. When the opening cannot be
filled from within the Section, the opening will be filled in accordance with the appropriate
provisions of this Contract.

(g) Subject to the approval of the Company and the Union, any employee may
waive his right to promotion if such waiver does not prevent other employees from acquiring
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experience in the job classification held by him. Such waiver must be submitted to the
Company and the Union in writing.

(h) When an employee waives his right to an opening in a job classification, the next
employee shall be entitled to such opening, on a classified seniority and sufficient
qualification basis, and so on until the position is filled.

(i) An employee waiving his right under this provision cannot later claim that
particular job opening as a classified seniority right; however, the employee making such
waiver shall not prejudice his right to accept future vacancies or positions that may occur,
on a basis of his classified seniority and qualifications.

() An employee permanently established in a job classification under the
provisions of this section of the Contract shall not be replaced later by an employee who
may have developed sufficient classified seniority or qualifications.

Section 4. (a) The Company will post at least semi-annually and will maintain lists
at locations mutually agreeable to the Company and the Union showing the system service
and classified seniority of each employee. If exception is not taken to the list as posted
within 30 days from the date of posting, the list shall be considered as correct. Copies of
these lists shall be forwarded to the Local Union President and Recording Secretary.

(b) The Company will furnish annually, upon request, to the Financial Secretary of
the Local Union a complete mailing list of all employees in the bargaining unit.

Section 5. An employee’s classified seniority and system service standing shall not
be jeopardized due to time off for injury, sickness or leave of absence.

Section 6. An employee will lose his system service and classified seniority who:
(1) Quits of his own accord.
(2) Isdischarged for just cause.

(3) Employees who leave the Company involuntarily shall not lose accrued system
service or classified seniority if, upon recall, they respond within six days,
provided it is not obligatory on the Company to issue such a call after two years
after the date of layoff. Notification of recall will be sent by registered or certified
mail.

Section 7. (a) Layoffs and demotions shall be made on the basis of classified
seniority. Reassignments shall also be made on the basis of classified seniority and
sufficient qualifications. In case of layoff, an employee shall have the right to be returned to
any job classification previously held by him in the course of his employment with the
Company if his classified seniority is sufficient to qualify him for such job. An employee,
however, shall not have the right to be demoted or assigned to any job classification which
he has not previously held but will be given consideration by the Company for a Mechanic
[l position, at the maximum rate, before new employees are hired. Such an employee’s
classified seniority as a Mechanic Il would be the same as the employee’s system service.
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(b) Every effort shall be made to continue the present policy of avoiding seasonal
layoffs by finding other work for any employees likely to be thus affected, should such
occasion arise.

Section 8. Any employee who may make application to the Staffing Office for transfer
to a starting job not represented by the Union, for which he may be qualified, will be given
preference for consideration before a new employee is hired for the job.

ARTICLE VIl - HOURS OF WORK

Section 1. (a) Eightor 10 consecutive hours, exclusive of lunch time, shall constitute A4
a working day, and four or five such days, totaling 40 hours, shall constitute a working week.
Regular employees available and able to work, shall be assured of a 40 hour work week. It
is understood that this provision will not affect in any manner the right of the Company to
make temporary or permanent reductions in forces when considered necessary by the
Company.

(b) Itis recognized that shift work is essential for employee groups covered by this :-;32
Contract, in order to provide for continuous operation and service. However, insofar as  p_g;
possible, day work shall prevail. Where shift work is necessary, the Union and the Company  a-gs
shall cooperate in providing the necessary manpower, with the required ability, to fill day,
afternoon, and night as well as weekend work schedules.

(c) Except when changing schedules or agreed otherwise, employees shall have
consecutive off days, but not necessarily in the same work week.

(d) The work week of an employee for payroll purposes shall be from midnight
Sunday to midnight the following Sunday. Employees working on a shift beginning two
hours or less before midnight will be considered as having worked their hours following
midnight. Employees working on a shift ending two hours or less after midnight will be
considered as having worked their hours before midnight.

(e) The work week of an employee for purposes of determining off-days shall begin
on midnight Sunday and consist of seven consecutive days in which the employee is
scheduled to work five days and be off two days or scheduled to work four days and be off
three days.

(H Schedules for all employees will be based on the time prevailing in the City of
Cincinnati.

(g) The first eight hours of work per day will be at straight time for regular scheduled  A-89
work days, time and one-half for the employee’s first scheduled off-day in the work week
and double time for the employee’s second scheduled off-day in the work week. Any time
in excess of eight hours per day will be paid at the rate of time and one-half, except the
employee’s second scheduled off-day worked, which will be paid at double time. For
employees who work a four day-10 hour schedule, the first 10 hours of work per day will be
at straight time for regular scheduled work days, double time for the employee’s second
consecutive scheduled off-day and time and one-half for all other scheduled off-days. Any
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time in excess of 10 hours per day will be paid at the rate of time and one-half except the
employee’s second consecutive scheduled off-day worked which will be paid at double time.

(h) In no case will an employee be forced to take time off in lieu of time worked
outside his Regular Scheduled Work Day, but should an employee elect not to work during
his Regular Scheduled Work Day he shall not receive pay for such time.

(i) Employees required to work more than 16 consecutive hours will be paid double
time for all time worked in excess of, and continuous with, the 16 consecutive hours.

() When overtime occurs within a job classification where more employees are  a-18
qualified and available to work than are necessary at the moment, the Company and Union  A-63
have agreed to maintain a system of selecting the employees within the job classification at ~ A-64
each headquarters who are to work, in a sincere effort to equalize overtime work, through a
set of overtime guidelines that have been established and are contained in a separate
document. The employees will be notified in advance, whenever possible, when they are
required to work overtime. In the event the available overtime is not offered to the entitled
employee(s) under the established overtime guidelines, the Company will offer the affected
employee(s) make-up overtime. All make-up overtime must be offered and worked by the
employee within six months of the time the disparity occurred.

(k) Overtime lists shall be posted weekly, in each headquarters, showing the
overtime hours worked or waived during the previous week by each employee at the
headquarters. Probationary employees shall not be included in the overtime lists.

() A call-out shall be defined as notice to report for unscheduled work given to an
employee by telephone or messenger after he has left his headquarters or place of reporting
or in case of an off-day, after what would have been his scheduled hours on that day.

(m) Employees called out for overtime work, other than for planned overtime, shall  aA-60
be paid a minimum of four hours at the appropriate overtime rate.

(n) Travel time of one-half hour each way, at the appropriate overtime rate of pay,
will be allowed on a call-out when such call-out exceeds four hours of continuous work that
is not contiguous with a regularly scheduled shift. Employees will not be compensated for
any travel time on a call-out which occurs on a regular holiday or when the employee is not
released from work before his regularly scheduled shift, nor will travel time be allowed when
overtime is worked continuously at the end of a regularly scheduled shift.

(o) Planned overtime shall be defined as time worked upon notice to an employee
given before leaving his headquarters or place of reporting, or in case of an off-day, during
or before what would have been his scheduled hours on that day, that he is to report outside
of his regular schedule on any succeeding day. Such time worked shall be paid for at the
appropriate overtime rate but not for less than four hours unless such planned overtime
extends into or directly follows the employee’s regularly scheduled work day, when it shall
be paid for at the appropriate overtime rate for the actual hours worked.
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ARTICLE VIII = WORKING CONDITIONS

Section 1. CHANGE IN SCHEDULE: (a) Each employee shall have a specific hour
for reporting for work, and shall be entitled to not less than 24 hours notice of any change.
Employees, whose schedules are changed to include an off day on the next succeeding
day, shall receive such notification within 15 minutes prior to or after the start of their
regularly scheduled hours of work on the day previous to such a change.

(b) If an employee is required to commence working on a schedule which was
changed without 24 hours notice, he shall receive the appropriate premium pay for all
consecutive hours worked. Employees, who are not notified within 15 minutes prior to or
after the start of their regularly scheduled hours of work of a schedule change that includes
an off day on the next succeeding day, shall receive the appropriate premium pay for all
hours worked during their next scheduled work day.

Section 2. TRANSFERS AND REASSIGNMENTS: (a) Each employee shall have 554

a specific headquarters for reporting for work. There shall be no unreasonable, disciplinary
or discriminatory transfers, but the right of the Company to effect transfers, reassignments
and logical site reporting to properly run its business is recognized. The Company will
discuss transfers, reassignments and logical site reporting in advance with representatives
of the Union except in instances where the employees with the least classified seniority are
selected or where the employees volunteer. Employees may be assigned to report to a
logical site reporting location for any assignment expected to be a minimum of three days.

(b) Transfers which are for periods of 14 consecutive calendar days or less will be
considered temporary transfers. Transfers of 15 consecutive calendar days or more to
either permanent or temporary headquarters, planned in advance, will be considered
reassignments. Notification of availability of a reassignment will be posted at least 2 weeks
in advance of the requirement. Eligible employees may request a preference for the
reassignment. If there are no voluntary requests, the qualified individuals lowest on the
classified seniority list will be assigned.

(c) During periods of temporary transfers or reassignments, the employees will
report to and work out of the new headquarters. Such employees will be paid one hour’s
pay at the straight time rate and mileage at the prevailing rate based on the round trip
distance between the employee’s regular headquarters and temporary headquarters for
each day of a temporary transfer and for the first 14 consecutive calendar days of a
reassignment to a temporary headquarters. If a temporary reassignment exceeds three
months, the employee will be paid in a similar manner when they return to their regular
headquarters. Neither the one hour’s pay nor the mileage applies for temporary transfers
or reassignments of employees whose normal assignment is to home site report.

When it is necessary to temporarily assign probationary employees to a
headquarters other than their own or to a job site reporting location that is farther from their
regular headquarters, such employees will be paid mileage at the amount per mile approved
by the Internal Revenue Service, based on the additional round trip mileage the employee
is required to drive. No mileage compensation will be paid for the temporary assignment if
the other reporting location is closer to the employee’s home.
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(d) When it is necessary to temporarily assign employees to a logical site
reporting location that is further from their home than their regular headquarters, such
employees will be paid mileage at the prevailing rate based on the additional round trip
mileage employees are required to drive. No mileage compensation will be paid for the
temporary assignment if the other reporting location is closer to the employee’s home.

(e) Logical site reporting will be offered on a voluntary basis. If there is an
insufficient number of volunteers, assignments will be made on a junior qualified basis.
When assigning the junior qualified, unusual or extenuating circumstances will be taken
into consideration.

() Employees may be assigned to drive Company vehicles from and to the job  A-g2
site from home or sites close to home. If Company vehicles are used in such a manner,
the mileage provisions for logical site reporting are not applicable. An option to the
mileage provision is that employees may, during a logical site reporting assignment, pick
up and return a Company vehicle to their regular headquarters, provided travel is on their
own time.

Section 3. FOREMEN’'S DUTIES: Foremen’s duties shall be restricted to direct
supervision except for Foremen’s and employees’ training, in cases of emergency, or for
such incidental work as may occasionally be required.

Section 4. SAFETY AND HEALTH: (a) The Company shall make all reasonable  a-97
provisions for the safety and health of the employees. A suitable number of raincoats, hats,
boots, gloves and water facilities and any other safety equipment required by the Company
shall be provided on the job. Adequate locker, toilet and shower facilities shall be provided
at all permanent headquarters from which the men operate or in the shop where they are
employed. A reasonable effort will be made to provide similar facilities at temporary
headquarters.

(b) Employees shall be held responsible for the equipment assigned to them.

(c) In order to promote health and safety among the Company’s employees, the
Company and the Union agree that a Joint Safety Advisory Committee will be established.
This Committee shall meet quarterly upon the Union’s request to the chairman of the
committee, who shall be the Safety Director of the Company. The purpose of the Joint
Safety Advisory Committee is to give consideration to those general accident prevention
programs and policies that affect the safety and health of the employees represented by the
Union. The Joint Safety Advisory Committee shall not deal with individual or group
grievances. It is agreed that the administration of the accident prevention and medical
policies, programs and procedures are vested in and reserved to Management. It is further
agreed that employees engaged in the Joint Safety Advisory Committee meetings during
working hours shall suffer no loss of pay for such time.

(d) The Company agrees that an employee is authorized to call for assistance if, in
the employee’s judgment, his safety is endangered.

Section 5. CONTRACTING OUT: (a) No employee shall be deprived of work
through contracting with outside parties. When it is necessary to use private equipment,
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such equipment shall be manned and operated by employees, provided qualified
employees are available and said equipment can be obtained on this basis.

(b) In order to meet the unusual amount of work due to deferred maintenance and a-36
an abnormal expansion of new construction, the Company contemplates that it will be
necessary to continue to contract for some of this work. This is believed necessary in order
to avoid the building up of a large temporary force to meet an unusual condition. If such a
force were built up it would either be necessary to lay off the additional employees hired
when the work was caught up, or it might become impossible to assure 40 hours work per
week for 52 weeks per year for regular employees as provided for under this Contract.

(c) It will continue to be the policy of the Company, when contracting for work, not to
contract for any work which is ordinarily done by its regular employees if contracting for the
work would result in the layoff of any regular employees.

(d) In deciding what work shall be contracted by outside forces the Company will
take into consideration the necessity of meeting the completion requirements of the work in
order that the service needs of the customers may be met. The Company will make
reasonable efforts to utilize our normal working force where possible to do this work.

(e) The question of what proportion of this work will be done on an overtime basis
will depend on the urgency of the work, weather conditions, volume and nature of the work
and the availability of the working force.

Section 6. MEAL COMPENSATION: Employees working extra time shall be entitled
to a suitable lunch or compensation therefore at the conclusion of two hours in excess of
eight working hours; similar lunch or money at each five-hour interval thereafter until
released from duty. Employees who work a four day-10 hour schedule shall be entitled to
a suitable lunch or compensation in lieu thereof, whenever they work one hour or more in
excess of their normal workday; similar lunch or money at each five hour interval thereafter
until released from duty. On call-out of employees for emergency work on an off-day, such
employees called out to work shall be furnished a suitable lunch or compensation in lieu
thereof after each five hour interval until released from duty. The meal compensation
allowance shall be as follows:

Current Effective
May 17, 2021

Section 7. TRANSPORTATION: Except when employees are engaged in a logical
site reporting assignment, all transportation of employees from shop to job or job to job,
or job to shop shall be provided by the Company when same is required in the line of
duty.

Section 8. WITNESSING FOR COMPANY: Regular pay and reasonable or required  A-1
expenses will be allowed employees who may be summoned or requested to testify for the
Company.
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Section 9. JURY DUTY: Employees required to serve on a jury shall be
compensated on the basis of their regular wage.

Section 10. PAYDAYS: Paydays shall continue as at present, i.e., one every other
calendar week. Paychecks will be mailed to the employee’s home address. Employees on
a volunteer basis may elect direct deposit. Employees hired on or after January 1, 2006 will
be required to use direct deposit. Checks will be directly deposited into one or more bank
accounts employees shall designate and authorize. Direct Deposit advices will be mailed
to the employee’s home address if she/she has elected to receive a printed copy.

Section 11. RETROGRESSION: Should an employee, who has given long service
to the Company, become physically unable to satisfactorily and safely perform the regular
duties of his job classification, an effort will be made by the Company to find work of a less
strenuous nature for which he is qualified. The employee’s hourly rate will be red-circled at
the time of his assignment to a job of a lower classification until his hourly rate is equal to
the maximum hourly wage rate of the job classification to which he has been assigned.

Section 12. JOB ABOLISHMENT: Should an employee have his job abolished, an
effort will be made by the Company to find another job classification for which the employee
is qualified. An employee assigned to a job of a lower classification as a result of his job
being abolished will maintain his present hourly rate until the maximum hourly wage rate for
the job classification to which he has been assigned is equal to the employee’s present
hourly rate or until he qualifies and receives a promotion.

Section 13. GENERAL ILLNESS: (a) Regular employees who are actively working
on January 1, regular employees who return to work from an authorized extended absence
on or after January 1, probationary employees who become regular employees on or after
January 1, shall be paid as gross wages, for absent time due to bona fide illness or injury, a
maximum annual amount equal to 40 hours at their regular Straight Time Pay. Such
payment shall be made by the Company on the nearest practicable regular pay day following
the date such employee becomes eligible.

(b) After an employee has been continuously disabled, subject to medical
determination, and unable to return to work for more than seven consecutive calendar days,
the employee will receive Short-Term Disability consisting of up to 26 weeks of pay per
incidence with payment based on the schedule below or until the employee is able to return
to work, whichever comes first. During the seven consecutive calendar day waiting period,
it is intended that no employee will incur a loss of more than five scheduled days of straight
time pay.

The administration of short-term disability compensation will be as follows:

Years Maximum Weeks at 100% Pay Weeks at
of Service per Occurrence 66 2/3% Pay
0-1 None All
1-5 10 Balance
6-10 15 Balance
11-14 20 Balance
15 or more 26 N/A

A-90

A-5
A-9
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(c) After an employee has been continuously disabled, subject to medical
determination, and is unable to return to work for more than 27 consecutive weeks, and has
exhausted Short-Term Disability Benefits, the employee will receive Long-Term Disability
benefits as described in the Company’s Long-Term Disability Plan Description.

(d) Compensation will not be provided for illnesses resulting from such causes as:
illegal use of drugs or alcohol, willful intention to injure oneself, the commission of a crime,
elective or cosmetic procedures not covered by the medical plan, the employee’s refusal to
adopt such remedial measures as may be commensurate with his disability, or permit
reasonable examination by the Company.

(e) In order to facilitate the scheduling of the work forces, an employee who will be
absent from work shall notify the Company within a reasonable period of time before his
scheduled shift if possible and shall likewise give the Company reasonable advance notice
of his return to work. Unless an employee notifies the Company concerning the cause of
his absence before the end of the first scheduled working day of such absence, his waiting
period and subsequent claim for sick leave pay shall not begin until such notice is received.

(f) Failure to present a certificate from a physician licensed to practice medicine prior
to the end of the fifth scheduled working day or failure to provide a legitimate excuse will
cause the employee’s Short-Term Disability to be denied until the time such certificate is
received.

(g) If an employee requests work of a less strenuous nature for a temporary period
following an iliness or disability, the Company will make an effort to find such work providing
the employee’s physical condition is satisfactory and is approved by the Company physician.

Section 14. PARENTAL LEAVE: (a) Effective January 01, 2022, employees will be
eligible for paid parental leave, on the same basis as the Company’s general, non-
represented employee population.

Section 15. HOSPITAL AND MEDICAL PLANS: (a) Any health care plans (medical a-14
or dental) that the Company unilaterally implements at its sole discretion for the general  A-78
non-represented employee population shall also be provided to the bargaining unit
employees at the same costs and plan design structure as for the non-represented
employees. Itis expressly understood that the right to add, eliminate, and alter or to make
any other changes to these health care plans or to employee costs for the plans, is
reserved to the Company.

(b) The Company’s part of the monthly premiums for the health care plans will
continue to be paid while an employee is receiving illness or accident compensation,
provided the employee was covered by such plan immediately prior to the employee’s
sickness or industrial accident.

(c) Forthe term of this Contract, post-retirement health care under the health care  A-71
plans sponsored by Duke Energy Corporation will be made available to all union A-7la
Employees hired prior to January 1, 2012 in accordance with the terms of the letter from A-76

the Company to the Union dated April 4, 2005, Sidebar Letter A-71 dated August 1, 2007, ﬁzg;

A-93
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Sidebar Letter A-71a dated June 3, 2011, Sidebar Letters A-91 and A-92 dated June 2,
2016 and A-93 dated May 16, 2021. Union employees who are hired on or after January
1, 2012, will not be eligible for either the Traditional Option (as defined by the applicable
sidebar letters) or the HRA Option (as defined by the applicable sidebar letters), but such
employees shall be eligible for access (at unsubsidized rates) to post-retirement medical,
dental and vision coverage as described in the “2016-2021 Post Retirement Health Care
Letter" if they have attained age 50 and completed at least five years of service as of the
date of their retirement.

Section 16. INSURANCE, HEALTH & WELFARE BENEFITS: Any insurance, health  a_gs
and welfare benefit plans under the Duke Energy Active Health & Welfare Benefit Plans not
specifically referenced elsewhere in this Contract (e.g. life insurance, supplemental,
accidental death and dismemberment, long term disability, and dependent life insurance)
that the Company maintains and/or implements for the general non-unionized employee
population shall also be provided to the bargaining unit employees at the same benefit
levels, costs, and plan design structure as for the non-unionized employees. The Company
has the right to add, eliminate, and alter or to make any other changes to these insurance,
health and welfare benefit plans or to the employee costs for the plans, consistent with any
changes it makes for the general, non-unionized employee population.

Section 17. INDUSTRIAL ACCIDENTS: An injured employee who is unable to work
because of an industrial accident will be paid a supplement in an amount equal to one half
of the difference between what he/she would have received at regular work and the amount
received as compensation for such injury, for a period not to exceed 26 weeks. This
supplemental industrial accident compensation will begin after an initial seven calendar day
waiting period and will continue for not more than 26 weeks of continuous disability.
However, if an industrial accident disability continues for 14 or more calendar days, the
employee will receive this supplemental industrial accident compensation for the initial
seven-day waiting period.

Section 18. INCLEMENT WEATHER: The Company will not require employees to A-7
work out of doors in heavy or continuous storms or excessively cold temperatures in  A-65
exposed locations, unless such work is necessary to conform to the law or applicable
regulations, to protect life, property, or to guarantee service to the customers. Employees
covered by this Contract shall not be required to lose time due to such weather conditions,
but the Company may provide work indoors or under adequate shelter at their regular rate
of pay.

Section _19. Upon the death of the designated relatives of an employee, the
employee, upon request, may be entitled to the stipulated maximum number of calendar
days off for which he is entitled to receive regular pay for not more than the indicated number
of consecutive working days, including the day of the funeral. If prior arrangements are
made, an employee may include a maximum of one day following the funeral as one of the
consecutive working days off, and in the case of a spouse, child, mother, father, brother or
sister, two days following the funeral. No pay will be granted for regular scheduled off days.
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Relationship Maximum Consecutive Maximum Consecutive
Calendar Days Off Working Days Off With Pay
Spouse or Domestic Partner 7 5
Child, Stepchild or Foster Child 7 5
Mother, Stepmother or Foster Mother 7 5
Father, Stepfather or Foster Father 7 5
Brother, Stepbrother 7 5
Sister, Stepsister 7 5
A legal dependent residing in the 7 5

employee’s household
In-Laws (father, mother, brother, 5 3
sister, son or daughter)

Grandchild, Step Grandchild 6 4
Grandparent/Spouse’s Grandparent 4 2
Aunt, Uncle, Niece and/or Nephew 5 3

With supervisory approval, bereavement may be taken in segments. For example, an
employee may take time off on the day of the death, return to work and then take off
additional time to attend the funeral. If an employee has worked four hours or more and is
notified of a death in his family, and leaves the job, the day will not be charged as one of the
consecutive working days. If, however, he has not worked four hours, the day will be
charged as one of the consecutive working days for which he is entitled to receive regular

pay.

Section 20. BULLETIN BOARDS: The Company agrees to furnish bulletin boards
at all division headquarters. The use of these boards is restricted to the following: notices
of Union meetings, notices of Union election, notice of changes within the Union affecting
its membership, or any other official notices issued on the stationery of the Union and signed
by the Regional Director or any duly elected or appointed official of the Local Union. There
shall be no other general distribution or posting by members of the Union of pamphlets or
literature of any kind except as provided for herein.

Section 21. UNION OFFICE: (a) Members of the Union selected for full time office
shall be entitled to unpaid leaves of absence without prejudice or loss of seniority. Such
leaves of absence shall be limited to a period of one year, and shall be renewed at the
conclusion thereof, if necessary. At no time shall the operations of the Company be
interfered with by such leaves of absence. All requests for such leaves of absence shall be
in writing and submitted at least one week in advance.

(b) Except as it may conflict with other provisions of this Contract, the President,
Vice President, Recording Secretary, and elected Grievance Committee men shall not be
required to work regular afternoon and night shifts. However, not more than two employees
from each headquarters may exercise this privilege.

Section 22. ADDRESSES AND TELEPHONE NUMBERS: Each employee in a job
classification represented by the Union shall be responsible for maintaining an up-to-date
address and telephone number on file at the Company. Forms to report changes will be
provided by the Company and made available to employees at each headquarters.
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Section 23. PERSONAL DAY: (a) An employee who has completed six months of
continuous service shall be entitled to four compensated personal days off each calendar
year. Requests for personal days must be made at least five calendar days prior to the date
requested and must be approved by management. However, because of extenuating
circumstances, a day off with less than a five calendar day notification may be approved by
an employee’s supervisor. Arrangements for all personal days must be made with
supervision on or before November 1 of each year or it shall be lost. The Company reserves
the right to limit the number of employees who can be off on a specific day. If a personal
day is not used during a year, it shall be lost and no additional compensation shall be
granted.

(b) An employee who has completed six months of continuous service shall be
entitled to one compensated Diversity Day off each calendar year. Requests for this day
must be made at least five calendar days prior to the date requested and must be approved
by management. However, because of extenuating circumstances, less than a five calendar
day notification may be approved by an employee’s supervisor. The Company reserves the
right to limit the number of employees who can be off on a specific day. If the Diversity Day
is not used during a year, it shall be lost and no additional compensation shall be granted.

Section 24. TEAMS: The purpose of bargaining unit teams is to promote an  A-40
environment of continuous improvement in the work place for the mutual benefit of the
Company, its customers, and the Union. Performance of special functions and duties within
the team is voluntary. The teams will not be involved in any issue or take any action or make
any decision which will subordinate the interests and viability of the Union. The teams will
not engage in collective bargaining or deal with management over bargainable issues, as
all parties recognize this to be the exclusive role of the Union.

ARTICLE IX — ADMINISTRATION AND
GRIEVANCE ADJUSTMENT

Section 1. (a) The Union shall maintain a system of Stewards whose duties shallbe  A-15
to represent the Union in seeing that the provisions of this Contract as they apply on the job ~ A-21
are observed at all times. The Union shall have a Grievance Committee composed of five*
members. This committee shall meet with the management of the Company on all matters
pertaining to the provisions of this Contract, and any and all matters of dispute between the
Union and the Company under the terms and during the life of this Contract. The Recording
Secretaries for the Local Unions may also attend such meetings.

(b) If an employee, after consulting with the immediate supervisors, feels that a
grievance exists, the avenue of grievance adjustment shall be: first, between the employee
and the officially designated steward, and the foreman or supervisor; second, between the
employee, the officially designated steward, at the discretion of the Union, a representative
of the Union Grievance Committee, and the Departmental Section Management; third,
between the Union Grievance Committee, Agents of the Union and officials of the Company.
The Recording Secretaries for the Local Unions may also attend second and third step
grievance meetings. If a satisfactory settlement cannot be reached before the second step
of the procedure outlined above, the grievance shall be reduced to writing by the Union.
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(c) An employee, who is considered by the Union or the Company necessary to the
proper settlement of the grievance, shall be present at the grievance meetings.

(d) The Union Grievance Committee and the Recording Secretaries of the Local
Unions when engaged during their regular working hours in grievance meetings with
Management shall not suffer a loss of pay for such time.

*The Grievance Committee of Local Union 5541-06 shall consist of not more than three
members.

ARTICLE X - ARBITRATION

Section 1. (a) If the parties are unable to resolve the grievance following the third
step, the Union, within 30 workdays of receipt of the third-step response, may notify
Labor Relations in writing of its desire to advance the grievance to arbitration.

(b) Upon receipt of the Union’s natification the parties will promptly petition the
Federal Mediation and Conciliation Service (FMCS) for a panel of seven arbitrators and
an arbitrator will be selected by the parties. In the event that no acceptable arbitrator
appears on the panel of arbitrators submitted by FMCS either party may request an
additional panel from FMCS.

(c) The arbitrator so selected shall hold a hearing as promptly as possible on a
date satisfactory to the parties. If a stenographic record of the hearing is requested by
either party, the initial copy of this record shall be made available for the use of the
arbitrator and the party requesting the records. The cost of this initial copy and its own
copy shall be borne by the requesting party, unless both parties desire a copy. If both
parties desire a copy they shall equally share the cost of the arbitrator’s copy, and shall
each bear the cost of any copies of the record they desire.

(d) After completion of the hearing and the submission of the post-hearing briefs,
the arbitrator shall render a decision and submit to the parties written findings that will be
binding on both parties to the Agreement.

(e) The arbitrators’ and other joint expenses mutually agreed upon shall be borne
equally by both parties.

(f) The arbitrator shall have no authority to add to, detract from, alter, amend, or
modify any provision of this Agreement. It is also mutually agreed that there shall be no
work stoppage or lockouts pending the decision of the arbitrator or subsequent thereto.

ARTICLE Xl — DISCIPLINE AND DISCHARGE

Section 1. (a) The Company will not discipline or discharge an employee save
for just cause. Written notice of any discharge or disciplinary action involving lost time
taken by the Company against any employee shall be furnished to the Union and the
employee within two working days.
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(b) Appeal from discharge must be taken within five working days in the form of
a written notice from the Union to the Company. The Company and the Union shall
strive to reach a just decision within 10 days following the appeal. Failing therein, the
matter shall be submitted to arbitration as provided above.

(c) This Section shall not apply to disciplinary action taken in accordance with
Article 1, Section 2, of this Contract.

ARTICLE Xl — HOLIDAYS

Section 1. (a) The following days are observed as regular holidays which will be
recognized on the indicated dates. The Company may change the date for recognizing a
holiday if the date indicated is changed by a legislative enactment or if the prevailing
community practice is not consistent with the indicated date.

Holiday Date Recognized
New Year’s Day January 1
Memorial Day Last Monday - May
Independence Day July 4
Labor Day First Monday - September
Thanksgiving Day Fourth Thursday - November
Day after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24
Christmas Day December 25

(b) Ifthe recognized date of a holiday occurs on a Saturday or Sunday the Company
will have the option of observing that holiday on another date which the Company
determines to be consistent with the community practice or paying eight hours of regular
straight time pay in lieu thereof for the holiday.

(c) Regular employees whose duties do not require them to work on holidays will
be paid eight hours straight time holiday pay provided the employees have worked their day
before, or his scheduled day after the holiday. Employees who are on a four day-10 hour
schedule will receive 10 hours of straight time pay if a holiday falls within their regular
scheduled work week but they are not required to work the holiday, provided the employees
have worked their scheduled day before, or their scheduled day after the holiday.
Employees whose regular scheduled work week does not include the paid holiday will
receive eight hours of straight time holiday pay. Regular employees who are scheduled to
work on a recognized holiday will be paid at time and one-half for the first eight hours worked
in addition to their straight time holiday pay.

(d) An employee called out to work on a recognized holiday for a period of four
hours or less will be paid for four hours at time and one-half in addition to his straight time
holiday pay. An employee called out to work on a recognized holiday for a period of more
than four hours but less than eight hours will be paid for eight hours at time and one-half in
addition to his regular straight time holiday pay.
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(e) Employees who are required to work more than eight hours on a recognized
holiday will be paid at the rate of double time for all such work in excess of eight hours.

(H When necessary, employees will be granted a reasonable time off with pay to
vote in a national, state or local election.

(g) Excluding planned projects and appointments prompted by customer requests,
no field construction, field maintenance or routine customer service work shall be performed
on the actual calendar holidays for Labor Day, Thanksgiving Day and Christmas Day,
except that which is necessary to protect life, property or continuity of service.

ARTICLE XIIl - VACATIONS

Section 1. (a) Every effort will be made to grant vacations at a time suitable to the
employee, but should the number leaving on vacation in any one period handicap the
operations of the Company, the Company reserves the right to limit the number receiving
vacations. Preference for vacations shall be granted within a classification at a headquarters
on a system service basis.

(b) Vacations for employees will be granted with pay during the calendar year in
which they complete the specified number of years of continuous service on the following
basis:

(1) Employees with less than one year of continuous service with the Company
shall be entitled to one day of vacation for each month worked, with a maximum of 10 days
total.

(2) Employees with one year of continuous service with the Company shall be
entitled to a vacation of two weeks.

(3) Employees with seven or more years of continuous service with the
Company shall be entitled to a vacation of three weeks.

(4) Employees with 15 or more years of continuous service with the Company
shall be entitled to a four week vacation or, if required to work by the Company, payment of
one week’s wages (40 hours at straight time) in lieu thereof for the fourth week.

(5) Employees with 21 or more years of continuous service with the Company
shall be entitled to a five week vacation or, if required to work by the Company, payment of
one week’s wages (40 hours at straight time) in lieu thereof for the fifth week.

(6) Employees with 20 years of services as of January 1, 2022 will retain the
ability to earn the 6™ week of vacation when they reach 32 years of service. New hires and
employees with less than 20 years of service as of January 1, 2022 will no longer be eligible
to earn a sixth week of vacation after 32 years of service. Employees who have already
earned a sixth week of vacation will retain that benefit or, if required to work by the Company,
payment of one week’s wages (40 hours at straight time) in lieu thereof the sixth week.
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(c) An employee may carryover unused vacation hours from one calendar year to
the next not to exceed eighty (80) hours.

An employee accrues entitlement of 1/12 of their current year’s vacation for each full
month the employee is employed during the current calendar year or is on STD, or leave of
absence. Any employee leaving the Company’s service during any calendar year shall
receive payment for any unused portion of accrued vacation for that current year as well as
any unused carryover vacation time. However, in the event of an employee’s death, the
estate of the employee will be paid the unused portion of the employee’s total vacation
allotment for the current year as well as any unused carryover vacation time.

(d) The anniversary of employment shall determine the employee’s vacation status.

(e) Inorder for an employee to qualify for a vacation, the employee must have been
on the Company payroll as a full-time regular or probationary employee on the last day in
the calendar year previous to the vacation, and must have been available whenever
necessary for the Company medical examinations and reports.

(H An employee who is eligible for more than a three week vacation may be
required to take the vacation in excess of three weeks outside the preferred vacation period,
which is the period from June 1 to September 30.

(g) An employee who meets all the qualifications for vacation, and is on a Leave of
Absence for illness on the last day in the calendar year previous to the vacation, will be
entitled to vacation.

(h) When a holiday falls within an employee’s vacation such employee shall receive
either an additional day’s pay to compensate for the loss of such holiday or the paid vacation
period shall be extended for one day, at the discretion of the Company.

() Vacations must be selected for full weeks. However, an employee entitled to
two or more weeks of vacation in a calendar year may arrange to take five days of that
vacation in one day increments. Requests for these days must be made at least seven
calendar days prior to the date requested and must be approved by supervision. However,
because of extenuating circumstances, a day off with less than a seven calendar day
notification may be approved by an employee’s supervisor. An employee entitled to four or
more weeks of vacation in a calendar year may arrange to take an additional five days of
that vacation in one day increments. Requests for these additional five days must be made
seven or more calendar days prior to the date requested and must be approved by
supervision. The decision to grant or not grant a one day vacation by supervision shall not
be subject to the grievance and arbitration procedure. The Company reserves the right to
limit the number of employees who can be off on a specific day and may, but cannot be
required to, grant a one day increment on a work day preceding or following a holiday or
other vacation. Such one day increments must be utilized before an employee’s scheduled
vacation in a particular year is exhausted.

() An employee’s vacation (full week) will start when the employee is released from
duty on his last regularly scheduled working day prior to the scheduled vacation, and shall
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end at the start of his first regularly scheduled working day following the scheduled vacation.
However, prior to the beginning of his scheduled vacation, an employee may indicate, in
writing to his supervisor that he desires to be considered for work on what would have been
normal off days at the beginning or end of his scheduled vacation.

ARTICLE XIV — NATIONAL DEFENSE

Section 1. (a) Employees who volunteer for or are drafted in the armed services of
the United States, or are conscripted by the United States Government, shall retain all rights
and privileges under this Contract, including seniority standing and shall be entitled to
vacation pay due.

(b) The Company in recognition of service rendered to the Nation, agrees to restore
all employees to their former positions, except those dishonorably discharged, who notify
the Company within the time specified by applicable legislation of their desire to return to
work. An employee who leaves the Service ill, injured or unable to work shall retain all rights
of his former job until he is able to work. An injured, weakened or partially disabled employee
shall be offered light duty, if he is physically able to perform such work. All Company
sponsored life and AD&D insurance coverage for employees starting an approved military
leave of absence will be continued for a period of up to six months with the same cost sharing
as before the leave began.

(c) The foregoing provisions shall apply only to employees who are eligible for
statutory re-employment rights.

ARTICLE XV — DEPARTMENT STEWARDS

The Union shall furnish the Company with a list of Department Stewards and this list
shall be kept current. It is further agreed that only regular employees of the Company who
are covered by this Contract shall be designated as Stewards.

ARTICLE XVI - RETIREMENT BENEFITS

Section 1. RETIREMENT INCOME PLAN: (a) Eligible employees represented by
the Union hired or rehired before January 1, 2017, will participate or continue to participate
in the existing Cinergy Corp. Union Employees’ Retirement Income Plan (hereinafter called
the “Retirement Income Plan”) as amended and restated effective January 1, 2014 and
subsequently amended to make legally-required changes as required by appropriate federal
legislation and regulation governing such plans or technical changes, under the terms set
forth in the “Amendment to A-71 Retirement Plan and HRA Conversion Agreement” dated
June 2, 2016. Employees hired or rehired on or after January 1, 2017 will not be eligible to
participate in the Retirement Income Plan.

(b) In consideration of the additional benefits incorporated in the Retirement Income
Plan, the parties to this Contract agree that the Company will not reduce the benefits and
the Union will not request any change in the Retirement Income Plan until the expiration of
the Contract in effect on May 15, 2021.
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Section 2. RETIREMENT SAVINGS PLAN: (a) The Company agrees to establish
and maintain an employee savings plan, subject to the provisions of the appropriate federal
legislation and regulation governing such plans, to be known as the “Duke Energy
Retirement Savings Plan”, hereinafter called the “Retirement Savings Plan.”

(b) The Retirement Savings Plan is described in the Company’s publication the
“Duke Energy Retirement Savings Plan”, Summary Plan Description and Prospectus.

(c) The Company hopes and expects to continue the Retirement Savings Plan
indefinitely but it must reserve the right to alter or amend it or merge it into any other Savings
Plan at any time. Any reduction or discontinuance of Company contributions during the term
of the Contract will be subject to collective bargaining. However, under no circumstances
shall any part of the corpus or income held by the Trustee of the Retirement Savings Plan
be recoverable by the Company or be used for or diverted to any purposes other than for
the exclusive benefit of the employee participants or their beneficiaries as provided in the
Retirement Savings Plan.

ARTICLE XVII - INTERRUPTION OR PYRAMIDING BENEFITS

Section 1. (a) With the exception of shift differential premium, and a holiday occurring
during an employee’s vacation, it is agreed that under no circumstances shall any Section
of this Contract be interpreted to provide the pyramiding of a benefit or premium payment to
employees covered by this Contract. For example, no employee may claim sick pay while
receiving vacation pay or holiday pay while receiving sick pay.

(b) It is further agreed that there shall be no interruption in the payment of one
benefit in order that the employee may receive payment for another benefit. For example,
no employee may interrupt his vacation to begin sick leave or interrupt his sick leave to
include a holiday. The only exceptions to the provision are that an employee’s sick pay may
be interrupted to include vacation pay and that vacation pay may be interrupted to include
death in family pay as set forth in the Contract. In the event of a death of a relative as defined
in Article VIII, Section 18 occurs after the start of an employee’s vacation, any compensable
bereavement time off under the Contract would interrupt the vacation and replace the
unused planned vacation days. The rescheduling of the unused vacation days interrupted
by the death must be approved in advance by supervision and shall not impact normal
administration of vacation in one-day increments as provided in Article XIll, Section 1(i).
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ARTICLE XVIII - DURATION

Section 1. (a) The Contract shall become effective as of May 15, 2021, and all the
provisions thereof shall continue in full force and effect until May 15, 2026, and thereafter for
successive three year periods unless one of the parties hereto on or before the 60th day
next preceding any contract anniversary date shall notify the other party hereto, in writing,
of its desire to modify or terminate the same.

(b) Joint conferences between representatives of the Company and the Union shall
be promptly started following any of the above notifications for the purpose of reaching a
mutually satisfactory agreement.

(c) Onorbefore May 15, 2026, this Contract may be extended by mutual agreement
of the parties for a specific number of calendar days. If a tentative agreement on the terms
of a new Contract has been reached on or before May 15, thereafter the Union shall have
one-half of the specified number of days in which to submit the Contract to its membership
for ratification and in case of failure to ratify, in order that the Company shall have the
remaining one-half of the specified number of days as notice before a work stoppage occurs.
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Appendix A

Historical Documents Preserved
And Made A Part Of This Agreement

For Interpretation And Application

The index and marginal references in the Labor Agreement to documents in Appendix A are
intended only for convenience in administering the Labor Agreement. The index and
marginal references and Appendix A are not intended to list every document that could be
applicable to any factual situation arising under a given Article or Section of the Labor
Agreement. It is also not intended that each document referenced in an Article or Section
will be applicable to any or all factual situations covered by the referenced Article or Section.
No inferences, presumptions, or conclusions shall be drawn by the Company, the Union, or
any arbitrator from the indexing of, a marginal reference to, or failure to reference any

document listed in Appendix A.
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HISTORICAL DOCUMENTS PRESERVED AND MADE PART
OF THIS AGREEMENT FOR INTERPRETATION AND
APPLICATION INDEX BY CONTRACT CLAUSE
A-DOC # CLAUSE ISSUE DATE
A-41 Article Il, Section 1 Union Security — Company Neutrality 10/07/96
A-28 Article V, Section 1 Training Union on Job Evaluation Procedure 05/13/94
A-94 Article V, Section 1 Manual, Clerical, and Technical Job 12/29/00
Classifications
A-35 Article V, Section 1(a) | Mechanic Il 05/19/21
(06/02/16)
(10/07/96)
A-95 Article V, Section 1(h) | Shift Differential Guidelines 5/19/21
A-62 Article V, Section 2 Supervisory Upgrades 08/01/07
A-87 Article VI, Section 2(a) | Seniority Departments 06/02/16
A-27 Article VI, Section 3 Notification to the Union of Posted Job Openings | 05/13/94
A-61 Article VI, Section 3(b) | Promotional Retraining 01/18/02
(10/07/96)
(05/13/94)
A-96 Article VI, Section 3(c) | Pipeline Welder and Operations Specialist Lines | 5/19/21
of Progression
A-4 Article VII, Section 1 Continuity of Work and Overtime 07/05/79
A-8 Article VII, Section 1 Inspecting Mechanic Job Class — No Shift 05/17/82
Rotation
A-52 Avrticle VII, Section 1 Work Hours 01/18/02
(10/07/96)
(05/13/94)
A-81 Article VII, Section Field Operations — Schedule Replacement 06/03/11
1(b) Guidelines
A-88 Article VII, Section Work Hours Beyond Normal Scheduled Shift 06/02/16
1(b)
A-89 Article VII, Section Emergency Work Outside of Ohio/Kentucky 05/19/21
1(g) Service Territory (06/02/16)
A-18 Article VII, Section 1(j) | Scheduling Make-up Overtime 05/23/91
A-63 Article VII, Section 1(j) | Overtime Guidelines —Field and Systems 05/19/21
Operations, Contractor Construction, Corrosion, (06/02/16)
Gas Production and Measurement Center (06/03/11)
(06/14/07)
A-64 Article VII, Section 1(j) | Service Delivery Overtime Guidelines 05/19/21
(06/02/16)
(06/15/07)
A-60 Article VII, Section Call Out Pay 01/18/02
1(m)
A-54 Article VIII, Section 2 | Voluntary Transfers Between Headquarters 06/02/16
(01/18/02)
(10/07/96)
(05/13/94)
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A-DOC # CLAUSE ISSUE DATE
A-82 Article VIII, Section Home Site Reporting Guidelines 06/02/16
2(f) (06/03/11)
A-97 Article VIII, Section Workplace Security Policy 05/19/21
4(a)
A-36 Article VIII, Section 5 | Inspecting Mechanics - AMRP 06/03/11
(10/07/96)
(05/13/94)
(05/23/91)
A-1 Article VIII, Section 8 | Witness Pay for Criminal Cases 06/11/73
A-90 Article VIII, Section 12 | Welders Returning to C&M 05/19/21
(06/02/16)
A-5 Article VIII, Section 13 | One-time Use of Sick Pay for Chemical Addiction | 07/05/79
Rehab.
A-9 Article VIII, Section 13 | Employee Natification of Absence Expectations 05/24/85
(05/18/76)
A-14 Article VIII, Section Company May Replace Health Care Plans 05/23/91
14(a)
A-78 Article VIII, Section Health Care Security 06/03/11
14(a)
A-71 Article VIII, Section Retirement Plan and HRA Conversion Agreement | 06/03/11
14(c) (08/01/07)
A-71 Article VIII, Section Post Retirement Healthcare 06/03/11
Amendment 14(c)
A-76 Article VIII, Section Post-Retirement Medical Benefits 04/04/05
14(c)
A-91 Avrticle VIII, Section 2016-2021 Post Retirement Healthcare Letter 06/02/16
14(c)
A-92 Article VIII, Section Amendment to A-71 “Retirement Plan and HRA 06/02/16
14(c) Conversion Agreement”
A-93 Article VIII, Section Post Retirement Healthcare Opt-In/Opt/Out 05/19/21
15(c)
A-68 Article VIII, Section 15 | $9,000.00 Paid-Up Post-Retirement Life 08/01/07
Insurance Coverage
A-7 Article VIII, Section 17 | Inclement Weather 07/05/79
A-65 Article VIII, Section 17 | Inclement Weather — Service Delivery 08/01/07
A-40 Article VIII, Section 23 | Participative Management Team Guidelines 10/07/96
(05/13/94)
A-15 Article IX, Section 1 Personal Attorneys During Grievances and 05/23/91
Arbitrations
A-21 Article IX, Section 1 Timeliness of Grievance Procedure 05/13/94
A-10 Article XII, Section 1 No Holiday Pay Eligibility for Unavailability 05/24/85
A-16 Article XII, Section 1 Double Time Rate and Consecutive Holidays 05/23/91
A-17 Article XIlI, Section 1 Holiday Occurs During Scheduled Vacation 05/23/91
Period
A-2 Misc. Customer Service Route Bidding 06/11/73
A-22 Misc. Family and Medical Leave Act 05/13/94
A-23 Misc. Construction Assistants — Duties and Pay Rate 05/13/94

(05/23/91)
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A-DOC # CLAUSE ISSUE DATE
A-25 Misc. Inspecting Mechanics To Not Cross Union Local 05/13/94
Areas
A-51 Misc. Downbidding to Entry-Level Jobs 05/19/21
(06/02/16)
(06/03/11)
(01/18/02)
(10/07/96)
(05/13/94)
(05/23/91)
A-55 Misc. Pay for Non-Industrial Medical Appointments 01/18/02
(20/07/96)
(05/13/94)
A-57 Misc. Paid Lunch Periods 01/18/02
(10/07/96)
(05/24/85)
A-58 Misc. Martin Luther King, Jr. Day 01/18/02
(10/07/96)
(05/13/94)
A-67 Misc. Union Employee Annual Incentive Program 05/19/21
(UEIP) (06/03/11)
(08/01/07)
A-67a Misc. Amendment to A-67 Letter Regarding the Union 06/02/16
Employee Annual Incentive Program (UEIP)
A-69 Misc. Sabbatical Vacation Bank and Vacation Credit 08/01/07
Programs
A-70 Misc. Sale of Assets 06/03/11
(08/01/07)
A-73 Misc. Benefit Claims Disputes 04/04/05
A-75 Misc. Clothing Allowance — Appearance and Attire 05/19/21
Guidelines (06/02/16)
(06/03/11)
04/04/05
A-77 Misc. Special Union Wide Lump Sum Opportunity 05/19/21
(06/02/16)
(06/03/11)
A-83 Misc. Apprentice Mechanic Operator Ill 02/25/13
A-85 Misc. Safety Shoe Policy 05/19/21
(06/02/16)
A-86 Misc. Global Positioning Satellite (GPS) Technology 06/02/16
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Appendix A
HISTORICAL DOCUMENTS PRESERVED AND MADE PART
OF THIS AGREEMENT FOR INTERPRETATION AND
APPLICATION INDEX BY DOCUMENT NUMBER
A-DOC # CLAUSE ISSUE DATE
A-1 Article VIII, Section 8 Witness Pay for Criminal Cases 06/11/73
A-2 Misc. Customer Service Route Bidding 06/11/73
A-4 Article VII, Section 1 Continuity of Work and Overtime 07/05/79
A-5 Article VIII, Section 13 One-time Use of Sick Pay for Chemical Addiction | 07/05/79
Rehab.
A-7 Article VIII, Section 17 Inclement Weather 07/05/79
A-8 Article VII, Section 1 Inspecting Mechanic Job Class — No Shift 05/17/82
Rotation
A-9 Article VIII, Section 13 Employee Notification of Absence Expectations 05/24/85
(05/18/76)
A-10 Article XII, Section 1 No Holiday Pay Eligibility for Unavailability 05/24/85
A-14 Article VIII, Section14(a) Company May Replace Health Care Plans 05/23/91
A-15 Article IX, Section 1 Personal Attorneys During Grievances and 05/23/91
Arbitrations
A-16 Article XII, Section 1 Double Time Rate and Consecutive Holidays 05/23/91
A-17 Article XIII, Section 1 Holiday Occurs During Scheduled Vacation 05/23/91
Period
A-18 Article VII, Section 1(j) Scheduling Make-up Overtime 05/23/91
A-21 Article IX, Section 1 Timeliness of Grievance Procedure 05/13/94
A-22 Misc. Family and Medical Leave Act 05/13/94
A-23 Misc. Construction Assistants — Duties and Pay Rate 05/13/94
(05/23/91)
A-25 Misc. Inspecting Mechanics To Not Cross Union Local | 05/13/94
Areas
A-27 Article VI, Section 3 Noatification to the Union of Posted Job Openings | 05/13/94
A-28 Article V, Section 1 Training Union on Job Evaluation Procedure 05/13/94
A-35 Article V, Section 1(a) Mechanic IlI 05/19/21
06/02/16
(10/07/96)
A-36 Article VIII, Section 5 Inspecting Mechanics - AMRP 06/03/11
(10/07/96)
(05/13/94)
(05/23/91)
A-40 Article VIII, Section 23 Participative Management Team Guidelines 10/07/96
(05/13/94)
A-41 Article I, Section 1 Union Security — Company Neutrality 10/07/96
A-51 Misc. Downbidding to Entry-Level Jobs 05/19/21
(06/02/16)
(06/03/11)
(01/18/02)
(10/07/96)
(05/13/94)

(05/23/91)
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A-DOC # CLAUSE ISSUE DATE
A-52 Article VII, Section 1 Work Hours 01/18/02
(10/07/96)
(05/13/94)
A-54 Article VIII, Section 2 Voluntary Transfers Between Headquarters 06/02/16
(01/18/02)
(10/07/96)
(05/13/94)
A-55 Misc. Pay for Non-Industrial Medical Appointments 01/18/02
(20/07/96)
(05/13/94)
A-57 Misc. Paid Lunch Periods 01/18/02
(10/07/96)
(05/24/85)
A-58 Misc. Martin Luther King, Jr. Day 01/18/02
(10/07/96)
(05/13/94)
A-60 Article VII, Section 1(m) Call Out Pay 01/18/02
A-61 Article VI, Section 3(b) Promotional Retraining 01/18/02
(20/07/96)
(05/13/94)
A-62 Article V, Section 2 Supervisory Upgrades 08/1/07
A-63 Article VII, Section 1(j) Overtime Guidelines —Field and Systems 05/19/21
Operations, Contractor Construction, Corrosion, (06/02/16)
Gas Production and Measurement Center (06/03/11)
(6/14/07)
A-64 Article VII, Section 1(j) Service Delivery Overtime Guidelines 05/19/21
(06/02/16)
(06/15/07)
A-65 Article VIII, Section 17 Inclement Weather — Service Delivery 08/01/07
A-67 Misc. Union Employee Annual Incentive Program 05/19/21
(UEIP) (06/03/11)
(08/01/07)
A-67a Misc. Amendment to A-67 Letter Regarding the Union | 06/02/16
Employee Annual Incentive Program (UEIP)
A-68 Article VIII, Section 15 $9,000.00 Paid-Up Post-Retirement Life 08/01/07
Insurance Coverage
A-69 Misc. Sabbatical Vacation Bank and Vacation Credit 08/01/07
Programs
A-70 Misc. Sale of Assets 08/01/07
A-71 Article VIII, Section 14(c) Retirement Plan and HRA Conversion 06/03/11
Agreement (08/01/07)
A-71 Article VIII, Section 14(c) Post Retirement Healthcare 06/03/11
Amendment
A-73 Misc. Benefit Claims Disputes 04/04/05
A-75 Misc. Clothing Allowance — Appearance and Attire 05/19/21
Guidelines (06/02/16)
(06/03/11)
(04/04/05)
A-76 Article VIII, Section 14(c) Post-Retirement Medical Benefits 04/04/05
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A-DOC # CLAUSE ISSUE DATE
A-77 Misc. Special Union Wide Lump Sum Opportunity 05/19/21
(06/02/16)
(06/03/11)
A-78 Article VIII, Section 14(a) Health Care Security 06/03/11
A-81 Article VII, Section 1(b) Field Operations — Schedule Replacement 06/03/11
Guidelines
A-82 Article VIII, Section 2(f) Home Site Reporting Guidelines 06/02/16
(06/03/11)
A-83 Misc. Apprentice Mechanic Operator |l 02/25/13
A-85 Misc. Safety Shoe Program 05/19/21
(06/02/16)
A-86 Misc. Global Positioning Satellite (GPS) Technology 06/02/16
A-87 Article VI, Section 2(a) Seniority Departments 06/02/16
A-88 Article VII, Section 1(b) Work Hours Beyond Normal Scheduled Shift 06/02/16
A-89 Article VII, Section 1(g) Emergency Work Outside of Ohio/Kentucky 05/19/21
Service Territory (06/02/16)
A-90 Article VIII, Section 12 Welders Returning to C&M 05/19/21
(06/02/16)
A-91 Article VIII, Section 14(c) 2016-2021 Post Retirement Healthcare Letter 06/02/16
A-92 Article VIII, Section 14(c) Amendment to A-71 “Retirement Plan and HRA | 06/02/16
Conversion Agreement”
A-93 Article VIII, Section 15(c) Post Retirement Healthcare Opt-In/Opt-Out 05/19/21
A-94 Article V, Section 1 Manual, Clerical, and Technical Job 12/29/00
Classifications
A-95 Article V, Section 1(h) Shift Differential Guidelines 5/19/21
A-96 Article VI, Section 3(c) Pipeline Welder and Operations Specialist Lines | 5/19/21
of Progression
A-97 Article VIII, Section 4(a) Workplace Security Policy 05/19/21
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Clnergy Corp.

ergy Corp
139 Eagt Poursth Strest
. P.O. Box 960
January 18, 2002 Cincinnatl, OF 45201-0960
Mr. Dave McLean
Mr, Eldon House '
United Steelworkers of America
1329 East Kemper Raad
Building 400, Suite 4214
" Cincinnatl, Ohic 45246 c INERGY.

CG&E
Ra: Work Hours

Dear Genflemen:

Durng the 2002 — 2007 coniract negofations, représentatives of tha Company
and United Steelworkers of America and its Locals 12049 and 5541-06 (the “Unfcn®)
discussed work hours of bargaining unit employees In both loca! unions. This
comespondence cancels and supersades comespondence from Messrs, Morgan and
Randolph of June 4, 2001 to Messrs. McAlpin and Helsinger and the lalter of Oclober 7,
1995 from K. Willlams to D. Tumner on this subject.

Based on discussions for the 2002 - 2007 labor agreemant, work schedules will
be implemented as follows.

Construction &‘Maintenancd

Accept as spacifled below, the Construction & Maintenance Group will use both
the 4-day 10-hour schedule and the 5-day 8-hour schedule. On or about May 1 of sach
year, that work group will commence a 4-day 10-hour schedule. It is befleved that
working the 4-10's durng the prime construction season allows far the most efficlent
means o camyout that type of work. The-shorter' workweek and fewer trips toffrom jobs
will lessen the environmental Irnpact from driving during summer months when
environmental lssues ars at a peak.: It will also save on fuel costs during the summer
seagon when the cost for fuel Is at aimaximum. Additionally, the fact that school will be
out will lessen disruptions to sefting up Job sites prior to 8:00 a.m. Employees, who
value the third off day each week, will continue to ba ableto benefit from that schedule
during the summer lime season. The 4-10 work hours will remaln from 7:00 a.m. untfi
5:00 p.m. at this lima.

On or about November 1 of each year, the Conslruction & Maintenance
Group will be scheduled to work the 5-day 8-hour schedule, with work hours of 7:00
a.m. to 3:00 p.m. For the reduced:amount of construction projects during the winter
months, the ;5-day B8-hour work schedule is more conducive for achieving the
maintenance type work that tends to be done during lhe colder months season.
Additionally, the shorfer work day during the winter months will allow for employees to
arrive at home at an earlier {ime each day to tend o personal business. Management
will continuously monitor and evaluate the effectiveness of the 8-hour schedules

A-52
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including the start time for work hours and maintains the rlght to adjust the work hours
as deemed necessary to meet business neads.

For business needs, the new gas service ingpecting group (spotters) will be an
exception to the seasonal schedule. Visual inspecting work must be accomplished on a
S-day 8-hour work schedule in order to meet he daily demands for those jobs, which
have to be carried out within two days of a request, The four-day workweek has caused
the need fo take employees from Construction & Maintenance 'lo assist in perforrning
visual inspecting work on a regular basls, thus impacting the number of employees
dedicated to construction and maintenance work on any ane day.

Ges Production, Systems Operations and Corroslon Control
For the same reasons discussed above, and for the need to provide support for

the conslrudlon & maintenanca crews, Gas Systems Oparations employees’ work
schédu!as will be the sama as Mlsted for Construction & Maintenance abova and will also

change on the referenced seasonal basis. T 5-8's §chedule during the winter months -

-allows for better coverage for cald weather related system adjustmantu and tha need to
implement the rotating shift durlng the winter season.

Contractor Construction Managemsnt

The Inspecﬂng Mechanles will remain assigned fo a S-day 8-hour schsdulq year
round. That work schedule maximizes our ablfity to provide Inspecting services to the
confractor work force. Tha 5-8's will enhance the avallability of the Inspecting work
forca at reduced overtime costs and at a minimum disruption to the Construction &
*Malntenance Group.

Service Dellvery, Meter Operations, Gas Measurement Center

Employees In these work groups will continue to Work thelr current wark
schedules at this ime, as long as businass neads ars being accomplished.

It is belleved that the work schedules as oullined above are a reflection of the
conslderation glven to the Unions' Input and employes comments while implementing
work schedules that will help impiove the grganization's overall effectivenass, It must
be noted, however, that the Company must maintain its right to make other work
schedule edjustments in the future to meet business needs.

Vary truly you}s.

4 % A
n E. Polie

Ganersl Manager
Labor Relations, Safety
And Disability Programs
cc: D, Helsinger
M. McAlpin
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Duke E
ﬂ;[ % D UKE 139 East Fl;u:th g:rregest'
‘? ENERG\(G Cinglnnati, OH 45202

June 2, 2016

Mr. Steve Bowermaster
President

Local 5541-08

United Steelworkers
Todhunter Headquarters

Mr. John Walits

Prasident

Local 12049

United Steelworkers
Valley View Headguarters

Re: Voluntary Transfers Between Headquarters
Dear Gentlemen:

This letter documents our discussions and agreements refated to employees in the
same job ¢lassification being permitted to voluntarily transfer between headguarters,

As was agreed, employees will be permitted to submit transfer requests to be assigned
to another headquarters. On an annual basis, during the first week of August, a notice
will be posted advising those employees who wish o change headquarters to submit a
transfer request, in writing, to the Labor Relations Department. All such reguests must
be submitted on or before August 31% of each year. These requests for transfer will be
evaluated in the same manner as cross bids for posted job openings. Reassignments
betwean headquarters will be made as soon as determined practical by Management
but no later than January 7th. The provisions of Adicle Vi, Section 2 will govemn the
classified seniority of all employees who are transferred. These reassignments are not
subject to the grievance and arbitration procedure. Once a reassignment between
headquerters is made, the transferred employee will assume the work assignments,
vehicle assignments and holiday and other schedules that were assigned to the
employee with whom the trade is made, Both employees must be actively employed at
the time of the move in order for the transfer to occur.

This procedure in no way alters the contractually provided right of the Company to
unilaterally effect transfers and reassignments and to effectively conduct its business.
Additionally, this procedure does not alter the leng established practice of assigning
new employees in the starting level job, Mechanic Ill, to the various headquarters of
Gas Operations.
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[

It was also agreed that the provisions of Article Vill, Section 2 will not apply to these
transfers. It must be understaod that a transferred employee’s scheduled vacation may
have to be changed, if, during that period, the number of employaes leaving on vacation
from an individual’s new headquarters handicaps the operation of the department.

it is believed that this letter properly describes the agreement reached between the parties
conceming this matter.

Sincerely,

%&Mﬂ-&uc’dwu-d

Lisa A. Gregory
Human Resources Principal

ce: Chuck Aflen
Teri Barnes
Gary Hebbeler
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Cinergy Comp.
139 East Pourth Street
P40, Box %60

January 18, 2002 Cinclnnatl, OH 45201.0960

Mr. Dave McLean

Mr. Eldon House

United Steslworkers of Amarica
1329 East Kemper Rosd

Building 400, Sulte 4214 -
Clncinnati, Ohio 45246 . ClNElclrgEY.

Re: Compensation for Non-industrial Medlcal Appoin_trhents
Dear Gentleman:

During the 2002 — 2007 contract negotliations, representatives of the Company
and United Steelworkers of America and Its Locals 12048 and 5541.06 (the "Union™)
discussed the compensation of employees performing limited duty work, while attending
necessary medkal appeintments during working hours for non-industrial iness or
injury. ‘ ’

It was agreed that when such appolntments cannot be made outside of the
nomal working hours, employees will be paid sick pay for ime away from the job for
verifiable appointments. Howaever, such compensation will oniy be granted after an
employee has met the applicable sick pay waliing perlod for the same conditfon as
necessitates such follow-up appointments.

It was also agreed that eniployees wili make every effort to schedule such
appointments during off duty houra. " If this is not possible, such appeiniments should be
made shther at the baginning or at the end of thelr shifts. In addltion, it was agreed that
employees would only ba eligible to recsive sick pay for ime lost to these appointments
If they present verification that they atlended them,

it |s believed that this adequately describes the accord reached above for the
2002 -~ 2007 Contract regarding sick pay for doctor visits during normal working hours,

Very truly yours,

R Nl

John E. Polisy

Generel Manager

Labor Relations, Safety
And Disabitity Programs

cc: D Helsinger
M. McAlpin

A-55




KyPSC Case No. 2025-00125
Attachment SAC-2(b)

January 18, 2002 PO, Box 960
. Clochnat, OH 452010960

Mr. Dave Mclean

M. Eldon House

United Stesfworkers of America
1329 E. Kemper Road

Building 400, Suite 4214

Clncinnati, Ohio 45246 . CINERGY.
Re:  Paid Lunch Parlods CGaE

Daar Gantlemen:

During the 2002 — 2007 contract negotiations, representatives of the Company
and United Steelworkers of Amerlca and s Locals 12048 and 5541-06 (the “"Union™)
discussed the continuation of the peld lunch periods for bargaining unit employees.

The Company and Union egreed that the pald lunch.psariods would continue at
this ime. The Compeny, howaver, expressad cancern about Increesed ¢osts and loas
of produdlivity that could result from employees nol carrying out Lhe “eat on the run”
concept as It was intended.

. During the discusslons, it was agreed that lhe “eat on 1he run” concapt was the
basls upon which the parties agreed to implement the paid unch parlods in 1896. Under
that conoept, it Is expectad that employees should have tHelr lunch provisions avallable
prior to leaving the headquarters each working day. When necessary, stopping during
the working day to purchasa lunch is permigsible, but must accur only in transit betweeén
job slles end the time spent doing so shouid be held to a minimum. Lunch is to be
consumed at or betwsen Job slles during the working day In an approxdmate 15-minute
tima period,

As 8 result of the discussidns, the Company committed to re-amphasizing with
the work forpe the above expeciations of employees. in tumn, the Union agreed it would
reinforce with ernployees the imporlance of obtaining lunch before leaving the work
headquarters in order to maxmize productlv{ty during the working day.

The Company agreed to discuss with the Union issues pertaining to the pald
junch periods on a quarterly basns in an attempt to identify and resolve any problems
assoclated with this practlae

It is belleved that the above adeguately describes the agreement reeched during
the discusslons on the subject of lunch periods.

Very truly yours,

e.%
n E. Polley

General Manager
Labor Relafions, Safely
And Disability Programs

ce;  D. Helsinger
M. McAlpin
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39 e Pt Street

F.O. Bax 950
January 18, 2002 ; Clntinnatf, OH 452010960
r. Dave McLean
Mr. Eldon House
United Steelworkers of America
1328 East Kemper Road .
Building 400, Suite 4214 CINERGY.
Cincinnati, Ohlo 45246 CG&E

Re: Martin Luther King, Jr. Day
Dear Genlemen:

‘During the 2002 -~ 2007 contract negotiations, repregentatives of the Company
and Unlted Stesiworkers of America and s Locals 12048 and 5541-06 (the "Union™)
-discussed the Unlon’s proposal to add Martin Luther King, Jr. Day as a holiday.

As was agreed during these meetings, an addilonal holiday will not be added.
As a reguft of the discussions at these meetings, however, if was egreed that the
Company would give considerstion to allowing as many employees as practicable to
take their parsonal day off with pay on Martin Luther.King, Jr. Day, during the term of
the 2002 — 2007 Contract. All requests for a personal day must be made by empioyses
at least 7 days prior to this date. [n the event that more employees request a personal
day on that déte than the Department can permnit off, system service will be utilized in
determining which employees at a specific work location will be granted the time off
from work., # was further agreed that the number of personne! to be pernitted off an
that day will be determined by the department So as to insure safe snd efficlent
operations. .

By proceading in this manner if is thought that the congems of the Union in this
area will be met. - -

Very truly yours,

Pl

Genera! Manager
Labor Relations, Safaty
And Disability Programs

cc. D, Helsinger
M. McAlpin
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Cinexgy Co.lp

139 East Fourth Street

RO, Box $60

Cincinnat], OH 45201-0950

* January 18, 2002

Mr. Dave McLean .

Mr. Eldon House

United Stesfworkers of America CINERGY.
1329 East Kemper Road CG&E

Building 400, Sulte 4214
Cincinnatl, Ohlpo 45246

Re:  Call Qut Pay
Dear Ganfternan:

During the 2002 — 2007 caniract negotiations, represematives of the Company and
United Steelworkers of America and its Locals 12048 and 5541-05 (the “Union™) discussed the
issue of mulliple cal! outs within one four-hour perfod.

An employee who Is called out for an overime assignment will recelve four hours' pay &t
the appropiate overtime rats. However, the Company datified with the Union that employaes
calfled out more than ocne time within the same four-hour ime period are not entitled {o the

t of a second four-hour callout minimum. In those instances employees are paid
additional overiime for any overtime worked Beyond the initlal four-hour peried.

In most cases, If employess complete the overtime assignment within the four-hour -
period the Company will confinue to release employees to retum home rather than requiring
them to remaln at.ihe headquarters for the entire four-hour perlod. However, empioyees ame
expected to remaln available for the remalnder of the fourdwur pedod for additionat
assignments. If they are called out again during the Inftlal four-hour period, 1t will be sonsidered
a continuatior: of the initial overlima assignmant ‘

Very iruly yours,

2.%,
rnE. Polley

_ General Manager
Labor Relations, Safsty
And Disability Programs

cc: D Helsinger
M. McAlpin
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Cinergy Corp.

139 Bast Fonxth Strect

RO, Box 960

Cindnnst, OH 45201-0960

January 18, 2002

Mr. Dave McLean

Mr. Eidon House

United Steslworkers of America

1328 East Kemper Road CINERGY.
Bullding 400, Sulte 4214 CGRE
Cindnnatl, Ohio 45246

Re: Promotional Retraining
*'Dear Gentiemen.

During the 2002 — 2007 contract negotiations; representatives of the Campany and United
Steefworkers of America and Iis Locals 12048 and 5541-08 (the "Union") discussed the guidelinas
for pramotional retratning of employegs within the bangaining ynit

As agreed, an employee who does not pess & promofional examination shall be given the
opportunity 1o meet with a tralner, on his or her own ims, for remediaf fraining.

In addition, for the term of the 2002 — 2007 Contract, the Safety and. Technical Training
area of the Regutated Business Unit will provide a oneime retraining opportuntty, upon the
employee's request, if a minimum of 12 months has transpired since the first re-test or 15 months
from the original test. There must be an avaliable posted opening and a scheduled tralning class.
Travel pay will be providad as specified within the Contract.

Retesting will cover &l of the materal in the tralning program., Promotiohs will then
become effective, afier successful completion of the lest, in accordance with the cument posted
job opening.

~ Itis belleved that this comespondence adequately describes the accord reached by the
parties conceming this subject.

Very tndy yours,

W

Genera! Manager
Labor Relations, Safety
And Disabiilty Programs
cc:  D. Heisinger
M. McAlpin
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DUXE ENERGY CORPORATION
P Duke 139 East Fourth SI,-
& Energy. PO Biax 960

Cinclanad, OH 45201-0860

August 1, 2007

Mr, Dave McLean

Sub District 5 Diregtor

Mr. Tim Bray

Staff Representative

United Steelworkers

Local Nos. 12040 & 5541-06
13 Triangle Park Drive
Buiiding 13, Suite 1301
Cincinnati, Ohio 45246

RE: Supe rades
Dear Gentlemen:

During the 2007 contract negoﬁ;'itions. representatives of the Company and the USW and
its Locals 12049 and 5541-08 (the "Unlon®} discussed the Union's concerns relative to the
use of bargaining unit employees to fill in as temporary supervisors during non-care hours.

The Union stated that, under normal conditions on the day shift, certain Issues are created
when employees from the bargaining unit are put in the position of performing supervisory
duties. However, the Union expressed even greater concemn over the potential for more
seflous issues If employees are upgraded and placed in a temporary eupervisor role during
non-core hours, such as the night shift, when no other management resources are aveflable
on the premises,

Based on the Unlen's concams, the Company stated its intent to avold, when possible,

using employees in the temporary supervisor role under circumstances where no other

management resources are readily avallable. While management must maintain its right to .
assign work as needed, when making temporary supervisory assignments in the fufure,

consideration will be given to the scope of dulies assigned durlng non-core hours if other

manageruent resources are not available.

Very truly yours,

J . Alvaro
Managing Director
Labor Relafions

cc: M. McAlpin, USW, Local 12049
T. Caudill, USW, Local 5541-06
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May 19, 2021

Overtime Guidelines - Field Operations, Technical Field Operations,
Fabrication, Corrosion, Gas Production and the Measurement
Center, USW’s 12049 & 5541-06

1. When overtime occurs within a job classification, the Company agrees to maintain a
system of selecting the employees within the job classification, in a sincere effort to
equalize overtime work. The Company will make a documented attemnpt to contact the
available low overtime employee by telephone, as indicated by the overtime list, to offer
the overtime work. Each employee is responsible for providing supervision with a single
telephone number (land line or cell} for the Company to use when making the calls.

2. Qvertime Headquarters:

Monfort Heights Ertanger

Queensgate
[Todhunter {[Kellogg I
Erlanger Gas Plant ||Eastern Avenue ]
Gas Plant

3. Each Headquarters will maintain a separate overtime list for the assigned personnal.

Accumulated overtime shali consist of all overtime, casual, scheduled, call-out and
waived.

4, Crew Leaders (MO, GPOI, GS0I and MS0QI) and Helpers will be shown on one overtime
list. Once a Crew Leader has been acquired, based on low overtime, then management
will follow the low overtime order to contact and acquire the appropriate low overtime
person to complete the task at hand.

5. All overtime listings revert to zero (0) hours during the first pay pericd of each year, and
shall be accumulated on an annual basis.

6. At the first of each year, employees will be placed in the order of their seniority by job
classification on one list. Other groups such as Welders, Inspecting Mechanics, etc. will
be on separate list.

a. The classified seniority standing of MOt's, MOI's, MOIII's, ete. (from highest
classification to lowest classification) will be used to piace the employees in order
of call-out priority, most senior first.
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b. The new overtime list will be posted on Wednesday of the first full week of
the year, and each Wednesday thereafter recording the overtime worked or waived
the previous week.

7. Employees will not be contacted to work overtime (scheduled or call-out) when they are
on one {1) or more weeks' vacation, off due to iliness, voluntary, or death in the
family. Employees on less than one week vacation and/or personal days will be eligible
for call-out on the day(s) they are off at the end of the regular shift. Employees taking a
week or more of vacation must notify their immediate supervisor in writing prior to that
start of vacation of their desire to work scheduled overtime during the vacation week.

8. When calling out a crew or a single employee, the existing low overtime list shall be used.
A sincere effort will be made 1o follow the overtime list in order, however, in emergency
situations, as determined by the Supervisor, only the first five (5) employees will be called
before choosing someone. Any employee that supervision makes the documented
attempt to reach by phone, or those who are contacted and turn down the overtime
assignment, shall be waived the amount of overtime worked by the employee that
replaces him or her. If no employee agrees to work the required overtime, the lowest
qualified employee on the overtime list will be required to work. If, for some reason, no
atltempt is made to contact the low overtime person for a particular overtime assignment,
that employee shall be provided the appropriate amount of make-up overtime.,

Employees who do not wish to be considered for overtime opportunities may submit to
their supesvisor a written waiver to that effect. Under normal circumstances no effort will
be made to call those employees and they shall be waived the appropriate amount of
overtime in each instance attempts to contact them would otherwise have occurred.
However, such a waiver in no way limits management's right {o require the employee to
report for overtime when circumslances are deemed necessary by supervision. Nor does
the waiver provide the employee the right to refuse to report when required. [n addition,
management may limit the number of employees who can submit waivers at a
headquarters if its business needs are impeded. Except as stated above, employees
who submit a waiver will not be called for overtime opportunities for the remainder of the
calendar year in which the waiver has been submitted. Employees must submit a new

waiver at the beginning of each calendar year 1o be removed from the overtime call out
list.

9. Employees, who are working overtime, may be required to respond to emergency
situations in other headquarters. However, in the case where a crew works in excess of
four hours of overtime in the other headquarter area, the Company shail provide make-
up overtime in the appropriate amount to the employee{s) within that area who was low
on the overtime list.

The make-up overtime shall be the amount of time worked in the other headquarter area.
The four hour period commences at the time the crew is dispatched to the other
headquarter area.
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This language applies only to shift work and call-outs and does not apply to casual
overtime.

10.Up to four hours per day of casual overtime may be worked by employees represented
by USW 12048 working in other headquarters within the 12049 local territory.

In addition, up to four hours per day of casual overtime may be worked by employees
represented by USW 12049 and 5541-06 working within the Gas Service area regardiess
of Union boundaries. Management will use the least senior available employees,
represented by USW 5541-086, in USW 12049's local territory, when practical. The
arrangement provided for in this paragraph will be reviewed on a semi-annual basis, If
any party elects to withdraw for just cause from this four hour casual overtime
arrangement, a six-month written notice will be provided, by the party withdrawing, to the
remaining parties that have agreed to this arrangement. Six months following written

notice, the parties will revert back to the two hour casual overtime agreement, for the term
the Contract.

11. If the need to work casual overtime becomes known before the end of the shift, the
Supervisar is not required to ask the low overtime person.

Supervisor discretion and consideration of overtime will be used in the assignment.

12. Employees transferred from one headquarters to another, as a permanent assignment,
will be assigned at the average overtime for that classification.

Temporary Reassignments: Overtime will be posted and worked at the temporary
headquarters (the employee's actual overtime hours should travel with them.)

13.When posting for volunteers for scheduled overtime, all employees shall be charged for
overtime waived.

14.Any employee voluntarily transferring from one seniority district to another district will be
placed at one {1} hour more than the highest overtime in that classification at the new

location. If the employee is forced to the new district, they will be averaged as in #11
above.

15. When scheduled or call-out overtime is needed, management will follow the low overtime

order to contact and acquire the appropriate low overtime person to complete the task at
hand.

16.Newly hired employees will not be eligible for call-outs or the schedule until they have
worked for six (6) months after they have been trained, tested and fully qualified. After
their release from training, they will be pemitted to work thelr first off day when all other
qualified employees have been given an opportunity. They are pemnitlied to work casual
overtime during the six month period.
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17.1f overtime is required to fill a shift vacancy or to add additional personnel the overtime
list shall be used.

18. When planned overtime occurs employees will need to comply with current D.O.T
requirements for hours of rest between shifts in order to be eligible

19. When scheduled or call-out overtime for welders is required, the following procedure will
be used. The Northem local welder overtime list should be used for the northern area,
The Kentucky overtime list should be used for Kentucky. The Central overtime [ist should
be used for the central area. Central area will backup the north and south, and vise versa.
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FIELD CUSTOMER SERVICE
USW OVERTIME GUIDELINES
May 19, 2021

Gas Operations Work Management Support is the primary resource for maintaining,
logging, tracking, obtaining, and reporting Gas Service Delivery Worker overtime.
QOccasionally, the Gas Operations Field Services Supervisor will request personnel to work
overtime. When this occurs, it is the Gas Operations Field Services Supervisor's
responsibility to forward the required information; i.e., personnel who will work the
overtime, personnel who waived the overtime, etc. to Gas Operations Work Management
Support,

Each Work Area {North, South, and Central} will have a separate, single overtime list
containing the names of the Workars in low overtime order {lowest being first on the list),
the call-out contact telephone number provided by the employee, and associated prior
week and year-to-date accumulated overtime hours.  All overtime listings revert to zero (D)

hours during the first pay period of each year and shall be accumulated on an annual
basis.

All overtime worked and waived, with the exception of overtime hours worked by
employees normally scheduled to work on holidays, will be accumulated and reported on
the overtime list{s) on a weekly basis (Wednesday of each week). Overtime hours worked
will be determined from the prior week's time reporting data. Overlime hours waived will
be determined from annotations on the previous week's overtime report. Employees who
are informed of their need to work an overtime assignment will be charged waived overtime
for instances when they are contacted in person (or in person by phone), or by a system
generated message (ARCOS) and are allowed to waive the overtime assignment. The
number of compensated hours eamed by the individual(s) who accepted that overtime
assignment will determine the number of hours waived. If one individual is required to
work an overtime assignment, the number of hours waived will be equal to the hours
worked during that individual assignment. If more than one individual is required to work
an overtime assignment, the number of hours waived will be equal to the average number
of hours between the highest individual's and lowest individual's number of hours worked
during that overtime assignment. (Example: Five employees are required to work an
overtime assignment with employee A working 9.0 hours, employee B working 7.0 hours,
employees C & D working 4.0 hours and employee E working 2.0 hours; the waived
overtime would be calculated: 9 hours + 2 hours = 11 hours / 2 = 5.5 hours). Tenths of a
hour will be rolled-up to the nearest 5/10 of an hour. Waived hours will be included in the
accumulated overtime hours listed for those employees who waived the particular overtime
assignment.

All overtime, worked and waived, will be accumulated on an hour per hour basis. Hours of
compensated overtime plus hours of waived overtime will be combined and will reflect the
total overtime hours for each employee on the overtime listing(s).

When it is determined that additional personnel are needed to work overtime for routine
work, empioyees in the work area (North, South, or Central) where the overtime is needed
will be offered the opportunity to work the overtime. beginning with the lowest overtime.
qualified, available employee and continuing down the list, in low overtime order, until the

1 A-64
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8)

8)

10)

11)

required number of employees are obtained. Please note that if the overtime is necessary
to fill a shift vacated due to illness or other unplanned absence of an employee, the back
filling of that shift will be offered to USW personnel within the work area of the vacated
shift. For example, the USW employee who is assigned to cover the City area on 2™ shift
calls in sick and the Dispatcher determines that the work load is sufficiently heavy enough
to warrani filling that vacancy. In this case, the overlime to fill this vacancy must come
from within the USW personnel in the Central work area.

When it is determined that additional personnel are needed to work overtime for gas
trouble, only employees in the work area (North, South, or Central) who are qualified to
work that type of gas trouble will be offered the opportunity to work the overtime. The
overtime wili be offered in low overtime order, until the required number of employees is
obtained.

If the Dispaicher or other person contacting employees to work overtime is unable to obtain
the required number of employees after going through the entire overtime list for that Work
Area (North, South, or Central), employees in the next logical geographic work area will be
offered the overtime, in low overtime order, until the required number of employees is
cbtained, based on the following chart:

a) Overtime list in North exhausted; contact employees in Central, then South.
b) Overtime list in South exhausted, contact employees in Central, then North,
¢} Overtime list in Central exhausted; contact employees in South, then North.

Qualified, available employees may work or be waived overlime seven days per week, A
sincere effort will be made, however, to avoid working an employee more than 16 hours on
any given day. As agreed with the USW, a sincere effort will also be made to avoid
working any USW employee "back-to-back” 16-hour days.

If it is determined by management that the need exists for all employees at a headquarters
to work a day of overtime in a particular week, all employees at that headquarters will be
provided the opportunity to work on their first scheduled day off.

Employees who may be absent from work for extended periods of time will have no
adjustment made to their hours on the overtime listing. The only exception to this would be
if the employee’s absence occurred during the beginning of the year, when the unifarm
raduction in overtime hours shown for all employees would occur.

With the implementation of the Mobile Work Management System (MWMS)/Service Suite
and Home Based Reporting in each Work Area, additional “start-of-shift” and “end-of-shift”
overtime guidelines are necessary. Employees who are contacted prior to the start of, or

after their shift has ended, for communication purposes only will be compensated as
follows:

a} If they have not yet left home, or are traveling toward their geo-grid prior to the start of
their shift and are contacted momentarily by supervision, but are not required to begin
working at that time, overtime pay at the appropriate rate for the amount of time such
contact is made wili be paid. This amount of time will also be added o the employees
“worked overtime” accumulation for that day,

2
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b) Employees who are on their way home and are contacted after their normal shift has
ended for communication purposes only, but are not required to resume working will
receive overtime pay at the appropriate rate for the amount of time such contact is
made. This amount of time will also be added to the employees “worked overtime”
accumulation for that day.

c) Employees who are contacted by supervision and given a job assignment within fifteen
minutes of their scheduled start time will be paid overtime at the appropriate rate for the
amount of time preceding their start of shift. Employees contacted by supervision and
given a job assignment prior 1o fiteen minutes before the start of their scheduled shift
will be paid overtime at the appropriate call-out rate.

d) Employees who are contacted by supervision and given a job assignment after they
have confirmed their 10-7 with the dispatch office and after the end of their scheduled
shift will be paid overlime at the appropriate call-out rate,

12) Overtime hours worked for “call-out” overtime for employees who home Base Report will
be considered the total hours (minimum of 4 hours) elapsed from the time the employee
leaves his or her home until his or her return home from that assignment when those hours
are not contiguous with their normally scheduled shift

13) Up to four (4) hours per day of casual overtime may be worked by employees represented
by USW Locals 12049 and 5541-06 working within Field Customer Services, regardless of
Union boundaries or headquarters.

14) When overtime occurs that requires Remodel Services, a Hemodel Lead will first be
acquired based on low overtime. Then management will follow low overtime order to
contact and acquire the appropriate low overtime persoen to complete the task at hand.
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Duke DUKE ENEAGY CORPORATION
Energy. e
. Cingdnnail, O 45201-0960
August 1, 2007
Mr. Dave McLean
Sub District 5 Director
Mr. Tim Bray
Staff Representative
United Steelworkers
Local Nos. 12049 & 5541-08
13 Triangle Park Drive
Building 13, Suite 1301
Cincinnati, Chio 45248
RE: Inclement Weather — Service Delivery
Dear Gentlamen:
During the 2007 coniract negotiations, representatives of the Company and the
USW and its Locals 12049 and 5541-06 (the *Unlon”) discussed issues with
unusually harsh weather condilions and the need of the Service Delivery
Department to meet customer service expectations.
It is understocd that the July 5, 1979 negofiations letter pertaining to inclement
weather is applicable solely lo the working forces in the Construction &
Maintenance Division of Gas Operafions. However, the Union expressed
concern about work assigned to fhe Service Delivery employees during periods
of extremely frigid temperatures. The Union wanted assurance from the
Company that employees In Service Delivery would not be assigned work thet
would require them to endure exlended pericds of expasure to such weather
conditions.
The Union was assured that management of Service Delivery has no intention of
fequiring employees to remain outdoors in frigid temperatures for prolonged
periods to complele work that is not necessary to conform to faw or applicable
regulations, to protect iife, property, or to guarantes service to the customers,
However, some of the work performed routinely at customara’ residences may
require employees to be owutdoors for short periods of ime. Fortunately, under
normal circumstances, employees are able to warm themselves in their vehicles
or in the customers’ residences as needed to avoid any risk of overexposure.
A-65
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Of concern to the Company is the fact that much of the customer work routinely
peformed at cuslomers' residences is on the basis. of pre-arranged
appointments. Customers often make special arrangements themselves in order
to be home at the times of those appointments. Therefore, the Company must
sometimes make reasonable strides, even under some adverse conditions, to
avoid missing or cancslling its promised appolniments with little or no notice.

The Company gave assurance fo the Union that Service Dslivery will continue its
efforts to anticipate extreme weather events and to make adjustments as
circumstances may allow for minimizing the need for employees to work outdoors
for extended periods in extrémely cold weather.

Very truly yours,
R. Alvaro

Managing Director
Labor Refations

cc: M. MeAlpin, USW, Local 12049
T. Caudili, USW, Local 5541-06
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D E
DU KE 138 East Fit?th E‘::ege‘:
ENERGY' Cincinnati, OH 45202

May 19, 2021

Mr. Scott Newkirk
President

Local 5541-06

United Steelworkers
Todhunter Resource Center

Mr. John Waits
President

Local 12049

United Steelworkers
Kellogg Resource Center

RE: Union Employees’ Annual Incentive Program {UEIF)

Dear Gentlemen:

During the 2021 contract negotiations, representatives of the Company and the USW and its
Locals 12049 and 5541-08 (the “Union") discussed that the payout for the incentive bonuses for
employees will be modified to incorporate goals relative to Safety and the Company's financial
results.

Beginning with the goals established by the Company for 2022, the UEIP payout {payable
beginning in 2023) will be administered as follows:

Employees will be eligible to receive up to a 5% maximum (1.75% minimum, 3% target, 5%
maximumy} annual incentive opportunity. Beginning in 2022 the annual incentive opportunity will
be based 20% on safety goals as determined and established by the Company (i.e., number of
recordables, preventable vehicular accidents, etc.) and 80% will be based on the Company's
financial goals (i.e., earnings per share, net income, etc.) as determined and established by the
Company.

it is believed that this letter properly describes the agreement reached between the parties
concarning this issue.

Sincerely,

%;;maﬁ(,dufawuy

Lisa A. Gregory
Manager, Labor Relations

A-67
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: i‘,' ENERGYo Cincinnali, OH 45202

June 2, 2018

Mr. Steve Bowermaster
President

Local 5541-08

United Steslworkers
Todhunter Headguarters

Mr. John Waits

Presidant

Local 12049

United Steelworkers
Vallsy View Headquarlers

Re: mendment to A-67 Letter Reqarding the Union Employea Annual Incentive
Program (UEIP}
Dear Gentlemen:

During the 2016 contract negotiations, representatives of the Company and the USW,
Locals 12049 and 5541-06 (“Union”) discussed eligibility for the Unlon Employse Annual
incentive Program ("UEIP"). As a result of those discussions, the parties agreed to amend
Letter A-67 dated June 3, 2011 as set forth below.

Beginning with the 2017 calendar year performance period under the UEIP, the Company
will provide a prorated UEIP payment (calculated as set forth below) to any eligible Union
employae who meets tha following criteria during a performance period: (i} works for at
least six campleta calendar months, and (fi) retires (as defined balow).

Such prorated UEIP payments shall be paid in the first quarler of the calendar year
immediately following the applicable performance perlod at the same time and on the same
basis as other UEIP paymants are mada to other eligible Unlon employeas, and any such
prorated UEIP payment shali be calculated based on the eligible earnings of the retired
Union employee during the applicabie performance period and actual achievement relative
to ths pre-astablishad goals set forth in Lefter A-67.

For purposes of clarity, in no event wil! a Union employee who does not meet the criteria set
forth in this letter be eligible for a prorated UEIP paymant for a performance period if he or
she isn't employed on December 31 of the performance period, For purposes of this
Letter, “ratira” means saparate from employment with the Company after having attained at
least age &5 and 10 years of service {as determined for purposss of access to Company-
spensored retiree medical coverage).

A-67a
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In other respects, Sidebar Letter A-67 shall continue in full force and effect herein for the
duration of the 2016-2021 Agreement, unless changed by mutual agreement of the parties.

Sincerely,

W&.du@@ud

Lisa A. Gregory
Human Resources Principal
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KE ENERGY
] o s
o
' Chcinmat, OK 45201-0960
August 1, 2007
Mr. Dave MclLean
Sub District 5 Director
M. Tim Bray
Staff Representative
United Steelworkers
Local Nos. 12042 & 5541.06
43 Triangle Park Drive
Building 13, Suite 1301
Cincinnali, Ohio 45246
RE: Employees with $3,000.00 Paid-Up Post-Retirement Life Insurance Coverage
Dear Gentlemen:
During the 2007 contract nagotiations, representatives of the Company and the USW
and its Locals 12049 and 5641-06 (the "Union") discussed the $9,000.00 paid-up
post-retirement life insurance benefit that certain employees have avaifable to them.
The Company assured the Union that it would provide the necessary updated contact
information for the current camier and administrator of those benefits to the active
employees with those grandfathered palicies, :
Very truly yours,
J . Alvaro
Managing Director
Labor Relations
cc: M. McAlpin, USW, Local 12049
T. Caudill, USW, Local 554106
A-68
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DUKE ENERGY CORPORATION

Duke @
P‘ Energy. 138 Fast Fouath St

Cinclamatl, OH 452010960

August 1, 2007

Mr. Pave MclL.ean

Sub District § Director

Mr, Tim Bray

Staff Reptesenlative

United Steelworkers

Local Nos. 12049 & 5541.08
13 Triangle Park Drive
Building 13, Suite 1301
Cincinnatl, Ohic 45248

RE: Sabbatical Vacalion Bank and Vacation Credit Programs

Dear Gentlemen:

During the 2007 confract negaliations, representatives of the Company and the USW and
its Locals 12049 and 5541-06 (the "Union®} discussed the phasing cut of the Sabbatlical
Vacation Bank and the Vacation Credit Programs,

As agreed, these programa shall be phased out in accordance with the attached document,
Aftachment A, which outlines the specific revisions to the Sabbatical Vacation Bank and
Vacatlon Credit Programs that will remain In effect through December 31, 2011.

The Company and the Unlon expressly understand and agreed that the phasing out of the
Sabhatical Vacation Bank and the Vacation Credit Programs, as sfated in the attachad
document, shall eontinua in full forca unti! December 31, 2011, surviving the terminatlon of
the 2007 - 2011 Conlract, and shall confinue In force thcough succeeding contracts, or in
the absencs of succeeding contracts, unless changed by mulual agreemant of the pariies.

Very truly yours,

Ol

J Alyary
Managing Direclor
Labor Relations
Aftachment

¢t M. McAlpin, USW, Local 12049
T. Caudiil, USW, Local 5541-06

A-69
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REVISIONS TO THE SABBATICAL VACATION BANK AND VACATION
CREDIT PROGRAMS
FOR USW 12049 & 5541-06 LEGACY CINERGY EMPLOYEES

Effective Januery 1, 2006, the Vacation Bank and Servica Cred!t programa will be phased out
over a four yaar pernod for employees who are allgible for them as of December 31, 2011. As a
reminder, employeas are elighle 1o bank vacation H they are at least 47 years old, and are
efigibia lo recelve "vacation credits” if they are af laast 51 years old.

Ihe Changea:

Sabbatical Vacation Program: |

v The sabbatical banklng program will be efiminated for employees who are younger than 47
years old aa of Dacember 31, 2007.

* Employees who ara 47 years old or oider as of December 31, 2007 will be eligihle to continye
banking vacatlon until December 31, 2011, up te the imis described on the chart befow,

o Employaas who have atready benked more than the maximum amouni of vacation bagad on
the schedule below (Including any vacation credils) cannct bank more aRer January 1, 2008,
but will be grandfathered with the amount they have banked,

s No addilional benking will be permitied efter January 1, 2012. Therefore, the Iast opporiuntty
to bank vacation will be in December 2011 because banking is done at the end of tha yaar,

» Banked vacation will be paid out at the final rate of pay at retirement.

Vacatign Credit Program:

o The vacation credit program will be modffied for smployees who are younger then &1 years
old as of December 31, 2011. For thosa employees hired prior to January 1, 1897 and who
are age 50 or older at the time they leave Lhe Company, they wlil confinue to receivs vacation
credits up to the amount of vacatfon fime thay were efigible for as of January 1, 2006.

» Employses who are 2t least 51 years old a9 of December 31, 2011 will conlinue 10 recelva
vacafian ¢redits up 19 the jeaser of Lheir annual vacation entillement ar the schedula balow,

s Vacation credils will be pald out at the fina! rate of pay at retfrement.

Serylce Credit Program:

e Employaes will continue to receiva one week of service credit added to thelr vecation bank in
years 32 and 33 of employment in ffeu of hma aff until Oecember 31, 2011, Effaclive
January 1, 2012, empioyees will be granled a 8™ week of vacation me off during thelr 32nd
yaar of umployment in lleu of a week of asfvice crediL

The Schedula:

Age as of Maximum Banked MaxImum Service Credits

Attachment SAC-2(b)
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121312007 Vacation Weaks Vacation Credits (granted at 32 and
{including vacatlan {not to exceed annual | 33 years of service
and gervice credils) vacation sligibliity) in {feu of time off)

47 10 uplo B -

48 10 ulog

48 1¢ uptad

50 12 uplod Uplo2
51 14 tpiog Upto2
§2 16 upfoé Up to 2
K 18 _uptok Un to 2
34 18 upto B Upio 2
55 20 upic B Uplo2
56+ 22 _uploB Uplo2
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P Duke Duke Enir;y t.‘irpsomm
.
o Energy. é;’;::::ﬁ. ?:45202
June 3, 2011

Mr, Ronnie Wardrup

Staff Representative

United Steelworkers

Local Nos, 12042 and 5541-06
13 Triangle Park Drive
Building 13, Suite 1301
Cincinnati, Ohig 45246

Mr. Steve Bowermaster
President

Local 56541-06

United Steelworkers
Todhunter Headquariers

Mr. Mike McAlpin

President

Local 12049 .

United Steeiworkers

Monfort Heights Headquarters

RE: Sale of Assels

Dear Gentlemen:

During the 2011 contract negotiations, representallves of the Company and the USW and
its Locals 12043 and 5541-08 (the “Union") discussed employment security for bargaining
unlt employees. The Company and the Unlon reached the following agreement:

. Divestiture issues

The utility Industry is in the midst of major restructuring. It may become necessary
or prudent, in the Company’s sole judgment, o sell, divest, transfer or swap its gas
assets or operations to a third party or to transfer gas assels or opaerations fo a
subsidiary, a joint vanfure, or other business combination. Employees who accept
employment with the Buyer will be covered by the collective bargaining agreement
with the Buyer. Employees who are offered employmant by the Buyer will have their
employment at the Company terminated on the transfer date and will have no future
rights under the Labor Agreement between the Company and the Union. The Labor
Agreement must be interpreted to require no other resull,

uww,d'uk ¢-enelgy. £OM
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. The Company and Union have conducted bargalning regarding potentizl divestiture,
sale or transfer of assets.

A, As a condition of divestiture {e.g., sale, transfer or swap of assets as defined
above), the Company will:

1. Require the Buyer to offer equivalent employment to any Union
employee whose job Is eliminated as a result of the Buyer's acquisition
or purchase, including employses absent from active service due fo
ilness or leave of absence, whether paid or unpaid but axcluding
employees on long-term disability as of the closing date. {However,
employees who are on “own occupation” long-term disabifity and
retumn to work within one year of the transfer of ownarship of the asset,
will be offered employment by tha Buyer.) In the evant that not all jobs
of employees In a bldding area are eliminated, the Company will
initfally solicit volunteers, with the most senior employees getting the
first opportunity to elect to stay at the Company or fill the vacant
positions with tha Buyer. If there are Insufficient volunteers to fill all
vacancies, the Buyer will offer the remaining positions to the least
sanior employees,

2. Subject to paragraph |l B, require the Buyer to recognize the Union as
the collective bargaining agent for bargaining unit employees the
Buyer employs, and assume provisions identical to provisions of the
Labor Agreament applicable to those bargaining unit employses.

3, Subject to paragraph [l B, require the Buyer to provide employess with
full credit for service with the Company, including retention of seniority
under the provisions of the Labor Agraement.

4, Require the Buyer to agree that, prior to the explration of the Labor
Agreament, should Buyer transfer, sell or divest to any other business
enlity (regardless of relalionshlp to the Buyer) the corporate gas
assets or operations formery owned by the Company, the Buyer will
require the third party to assume the conditions set forth in paragraphs
ftA1-3.

5. This Agreement salisfies any Company duty fo bargain over the
decislon or effects of a transfer or sale of assets.

6. if any regulatorf agency requiras the Company to offer severance or
other benefits to effected employees, the employees may accspt those
banefits or the benefits provided under this Agreement, but not both.

B. Employee Bensfits
The Company will require the Buyer to provide to affected bargaining unit

employees’ benefils that are subsiantially equlvalent to the Company's
benefits under the Labor Agreement. In doing so, the Buyer may use
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different providers and establish new benefit plans or use its existing plans.
There will be no duplication of coverage. Subject to items 1 through 5 below,
the Buyer must recognize service with the Company for calculating eligibility,
vesling, and benefits in any beneflt plan, program, or fringe-benefit
arrangement, provided it does not result in duplicatiori of benefits. Tha Buyer
can subsfilute a differant benefit package if the Union agrees.

1.

With respect 1o the Cinergy Corp. Unlon Employees’ Relirament
Income Plan (*Pension Plan"), the Company will coordinate with the
Buyer to enable the Buyer to provide employeas no less than the
pension benefit they would have received had they remained at the
Company. The Company will require tha Buyer to agree to credit all
past service with the Company (subject to the Company's Pension
Plan provisions) for eligibliity for participation, vesting, early refirement
subsidies, and benefit accrual service, provided it does nol result in
duplication of benefits, The Company will be responsible for its
employses’ benefits accnred through the date of closing. After the
date of closing, the Buyer will be responsible for benefits accrued
during the remalnder of the Labor Agreement by its employees. The
Buyer's plan may offset the benefit it pays by any bensfit paid by the
Company's plan.

For purposes of medical and dental coverage, the Company will
require the Buyer to waive all iimitations regarding pre-sxisting-
condition excluslons, actively-at-work exclusions and walling pariods
for employees who become employees of the Buyer., Further, for the
calendar year in which closing occurs, all expenses Incurred by
bargaining unit employees lhat count towards any deductible or out-of-
pockst limit under the Company's health plans shall also count
towards any deductible or out-of-pocket limit under the Buyer's heaith
plans.

The Buyer will be required to give affected bargaining unit employess
full credit for ali vacation, short-term disability, or FMLA benefits
accrued but unused as of the transfer of ownership.

With respect {o the Duka Energy Retlrement Savings Plan for Legacy
Cinergy Union Employees {Midwest), the Buyer must establish a
401(k} plan or add bargaining unit employees o its existing 401(k)
plan provided that the employees’ defermal opfions and employer
match (except that matching contrdbutions will not be made in Duke
Energy stock) are no less favorable than those provided under the
Company's plan. The Buyer must accept rollovars from other qualified
plans., The Buyer may offer investmant funds different than those
offered under the Company's pian. Conslistent with appficable law,
employees hired by the Buyer will have the option of leaving their
account balange in the Company's 401(k) plan, rolling the amouni into
the Buyer's plan or an individual retirement account, or cashing in {he
account balance subject to any tax withholding and penalties.
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5. Employees offered employment by any Buyer shall not be eligible for
severance pay or any other terminafion benefits from the Company,
unless required by law,

C. Transfer of Assels

Bargaining unit employees offered employment by the Buyer wll! cease to be
employees of the Company upon the transfer of ownership of the assets and
will have no further bidding, recafl ar other rights for positions in the
Company. tpon transfer of ownership, the Company Is relieved of
okligations and [liabllities under tha Labor Agreement or otherwise to ali
affected bargaining unit employees or employees of the Buyer.

D. Legal, Administrative or Legislative Procesdings

The Union will support and it will not oppose or in any way support or
encourage opposition to the Company's posiion before regulatory or
administrative agencies, In legislatures or [n court, regarding any rate
praceedings, plant or gas pipeline siting proceedings, mergers, acquisitions,
divestitures or similar trensactions announced or begun during the term of the
Labor Agreement or the Company's effort to seek approval from any
applicable regulatory agency for its recovery of stranded costs or asset swap
or sale. In addition, the Union will support agreements (including setlaments)
between parties Involved in the Company's stranded-cost detarminations as
reascnabla and support tha Company's position: that the stranded costs it has
Identlfled are reasonable in amount and fully recoverable from customers,
The Company will provide the Union as much timely information as is
reasonably practicable about its regulatory and legislative proposals. The
agreement set forth in this paragraph is not intended to limit leglslative or
regulatory actions on matiers not reasonably related to the Company's
restructuring and stranded-cost proposals.

E. Notwithstanding any provision of this letter to the contrary, the Company will salisfy
all of its obligations under Sections 1J{A)(1}-(5) and {I{B)}1){4) of this Letier so long as it
uses reasonable efforts fo require the Buyer to provide the items described therein.

tl. Transition Assistance Plan

A, The Company will offer certain bensfits 1o employees who lose employment
as a rasult of a divestiture {e.g., sale, transfer or swap of assets) that results
in a loss of employment for employees not located at the asset that was
divested. Employses offered amployment with the new owner wili not be
eligible. Thesa banefits are contingent on the employes signing a waiver of
all claims and release of fiability for the Company and affiliates and will
Include:
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1. Severance Benefit. A lump sum cash benefit for eligible employees
equal to two weeks' base pay for each full year of service, with a
minimum of eight weeks’ and a maximum of one hundred four weeks'
pay per eligible employee. "

2. Defered Pension Benefit If over age 50 and would be eligible for
unreduced pension benefits at age 55 (due to B5 points provisian),
may defer receipt of psnsion bensfits unti age 55 and receive
unreduced pension benefits.

3 Medical and Dental Bensfit Union employees who voluntarly sever
may elect to continue insurance coverage for a period of cne month
for each year of sarvice up to a maximum of 18 months by paying
premiums applicable to aclive employees. Coverage for medical and
dental bensfits under the Company's welfare benefits program
generally ends on the last day of tha month [n which employment with
the Company ends. Eligible employges generaifly can continue health
coverage (i) if they are eligible for post-retirement health benefits or (ii)
for 18 months under the Federal Law “COBRA" by paying 102% of the
full premium,

4, Group Outplacgment Assistance.
5. Educational Expenss Reirnbursement. Ths Company will relmburse

efigible employees for up to $2,600 for educational expenses that they
incur within two years of the date they teminate employment with the
Company.

IV.  Resolfution of Disputes
A, Resolution of Disputes Between the Company and the Union

1. Any and all disputes between the Company and the Union regarding the
Company's and the Union’s interpretation or application of the terms of
this Agreemen{ shall be resolved excluslvely through the grievance-
arbitration procedures set forth in Articles IX and X of the Labor
Agreement

8. Resolutlon of Disputes Between Buyer and Union

1. Any and all disputes between the Buyer and the Union regarding the
Buyer's and the Urion's Interpratation or application of the terms of this
Agreement or regarding any other agreameant between the Buyer and the
Unlon, shall be resclved axcluslvely through whatever dispute resolution
process and procedure to which the Buyer and tha Union agree, if any.

This Agreement salisfies any obligations to bargain over the declsion or effects of utility
Industry restructuring or divestiture of assets. This Agreement is hereby incorporated into
the Labor Agreement and is mada a parf hereof, Unless otherwise expressly agreed In
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writing by the Company and the Unjon, any extension or fermination of the Labor L
Agreement also shall apply to the terms and provisions of this Agreament.

-

Very truly yours,
J Alvaro

Vice President
Labor Relations
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Schedule Replacement Guidelines for Planned Vacancies

When the Company determines there is a temporary vacancy in the schedule that needs to be
filled, the following replacement procedure will be used to fill the vacancy.

(Applies to USW Local 12049)

If the schedule to be filled is an afternoon shift (second shift), the person selected to fill
the vacancy will be determined by counting over five on the appropriate crew leader or
helper schedule list.

If the schedule to be filled is a night shift, the person selected to fill the vacancy will be
determined based on seniority within the appropriate job classification.

Upon return, the individual will fulfill the next schedule of the affected member at their
option, barring any extenuating circumstances.

Members electing to trade schedules shall be held responsible for the schedule after the
proper paperwork is completed.

(Applies to USW Local 5541-06)

A Crew Leader vacancy is to be filled with the junior qualified Mechanic Operator |
regardless of placement on schedule listing.

A Helper vacancy is to be filled with the junior qualified Helper regardless of placement
on schedule listing.

The person causing the vacancy in the shift will be required to work the shift of the
person assigned to their shift.

(Applies to USW Local 12049 and 5541-06)

When a permanent vacancy occurs in the schedule, the following replacement procedure will
be used to fill the vacancy.
A Crew Leader vacancy is to be filled with the junior qualified Mechanic Operator |
regardless of placement on schedule listing.

A Helper vacancy is to be filled with the junior qualified Helper regardless of placement
on schedule listing.

In the event a vacancy cannot be filled by the process described above, the Union and the
Company will meet to discuss and resolve.

A-81

May 19, 2021
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CONFIDENTIAL ATTACHMENT SAC-3(a)

FILED UNDER SEAL
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As a participant in Duke Energy’s long-term incentive (LTI) program, you have been awarded a
restricted stock unit (RSU) grant which was approved February 26, 2025 (i.e., the grant date).

Your grant value was calculated by multiplying your annual rate of base pay that was effective on
the grant date by your LTI opportunity. The number of RSUs awarded to you was determined by
dividing your grant value by $116.31, the closing price of Duke Energy common stock on the grant
date. These RSUs will vest over a three-year period, as described below.

Accepting Your RSU Grant

It will be necessary for you to accept your RSU award and agree to its terms via the Fidelity
NetBenefits site. Upon accepting your award, we encourage you to read your award agreement
carefully as well as the 2023 Long-Term Incentive Plan (LTIP) Summary and its Prospectus. In the
event of any conflict between the information in this summary and the LTIP or the award
agreement, the terms of the LTIP/award agreement will govern. You may also wish to discuss this
information with your personal financial advisor.

Record keeping for your stock award is provided by Fidelity Stock Plan Services, LLC. You will be
able to access your stock plan information online at www.netbenefits.com or by calling a Fidelity
Stock Plan Services representative at 800-376-4015.

Vesting

Your RSUs vest, while your employment continues, according to an installment-based vesting
schedule (or as otherwise described in the Restricted Stock Unit Award Summary Chart on page
3). Under that schedule, one-third of your RSUs will vest on each of the first three anniversaries of
the grant date (i.e., 2/26/2026, 2/26/2027 and 2/26/2028).

Vested RSUs are paid in whole shares of Duke Energy common stock shortly after they vest and
will be reduced by the applicable tax withholding, as described below.

Cash Dividend Equivalents

You will receive a cash payment equal to the quarterly cash dividend per share declared and paid
on Duke Energy common stock for each unvested RSU awarded to you. These cash payments will
be included in your paycheck. Dividend equivalent payments are treated as ordinary income, and,
therefore, are subject to tax withholding. Upon vesting and payment, or forfeiture of the unit, future
dividend equivalent payments will end.

Voting Rights
Prior to vesting, your RSUs do not give you shareholder voting rights because no actual shares of
common stock are issued to you until your RSUs vest and are paid.
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Ability to Sell
You may not sell your unvested RSUs, but you may sell the shares of Duke Energy common stock
that you receive upon vesting, subject to Duke Energy’s Insider Trading Policy.

Taxes

Under current U.S. tax rules, you will incur taxable income when your vested RSUs are paid, based
on the fair market value of the common stock delivered to you. This income will be included on
your Duke Energy Form W-2. Federal income tax and any applicable state, local, Social Security
and Medicare tax withholding is required upon the vesting of your award. Your taxes will be paid by
the share reduction method which means you will receive the number of shares that have vested
less the shares withheld to pay your tax withholding. Shortly after vesting, you will receive your net
shares in your Fidelity brokerage account.

You vest in 100 RSUs and are notified that the tax withholding amount due is $3,400. The shares
used to pay your tax withholding are valued at fair market value (let's assume $100). The amount of
Duke Energy common stock you receive would be reduced by 34 shares ($3,400/$100 = 34 shares).
You would receive 66 shares in your Fidelity Brokerage account, the 100 shares that vested less the
34 shares withheld to pay your tax withholding.

Keep in mind that your income will be taxed at applicable withholding rates, and you may owe
additional income taxes depending on your personal financial situation. You may wish to consult
with your tax advisor to determine whether you should make additional estimated tax payments.

Resources
If you have specific questions about your RSU award, you may contact:

Brian Callahan

Executive Rewards

859-801-5975
brian.callahan@duke-energy.com

If you have general questions regarding restricted stock units, you may contact:
Fidelity Stock Plan Services, LLC

800-376-4015
www.netbenefits.fidelity.com


mailto:brian.callahan@duke-energy.com
mailto:brian.callahan@duke-energy.com
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Restricted Stock Unit Award Summary Chart

The following chart summarizes the terms of your 2024 RSU award.

Grant Date
Vesting’s

¢ While employment continues

¢ When employment with Duke Energy
and its affiliated companies terminates

- After attaining the age of 55 with 10
years of service or on account of
termination by the company without
cause or termination as the result of
divestiture

- On account of death/disability

- Termination other than described
above

Dividend Equivalents

February 26, 2025

Three-year installment vesting — 1/3 of units vest
each year on anniversary of grant date
(i.e., 2/26/2026, 2/26/2027 and 2/26/2028)

Units in award are reduced to reflect actual service
during the installment vesting period* and become
immediately vested to the extent not previously
vested

Units not previously or immediately vested are
forfeited

Unvested units become immediately vested

Vesting ends — units not previously vested are
forfeited

Quarterly payments on unvested units that have not
been forfeited are paid when common stock cash
dividends are declared and paid

*Calculated based on number of days of actual service from the grant date divided by total number of days in
the period from the grant date to the third anniversary of the grant date.

This document contains selected highlights of Duke Energy’s employee compensation plans. If any statement herein, or any other
communication, conflicts with the applicable plan documents and/or award agreements, the plan documents and/or award agreements
will govern. Duke Energy retains the right to amend, modify or terminate its compensation plans in any respect and at any time, and
neither its benefits plans, nor your plan participation, will be considered a contract for future employment.
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