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Nolin Rural Electric Cooperative Corporation 
Case No. 2025-00123 

Response to Commission’s Request 
  

   
Request 1a 

Refer to the proposed tariff, PSC KY NO. 10, 9th Revised Sheet No. 9. 

Explain the manner in which Nolin RECC will notify affected customers of its request for the customer 

to submit a photo of their electric meter with a current reading. 

  

 
Response: 

 

We intend to notify affected members via email. For any members that do not have an email address on 

file, we would initially contact them via phone call or letter to see if they wish to participate and provide 

us with a valid email address. 
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Nolin Rural Electric Cooperative Corporation 
Case No. 2025-00123 

Response to Commission’s Request 
  
   

 
Request 1b  

Refer to the proposed tariff, PSC KY NO. 10, 9th Revised Sheet No. 9. 

Explain the manner(s) in which affected customers will be able to submit the photos to Nolin RECC. 

 

 

 

 

Response: 
 

The aforementioned notification email will contain a link to a fillable submission form we intend to 

create on our website.  
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Nolin Rural Electric Cooperative Corporation 
Case No. 2025-00123 

Response to Commission’s Request 
  

 

   
Request 1c  

Refer to the proposed tariff, PSC KY NO. 10, 9th Revised Sheet No. 9. 

Confirm that, under ideal circumstances, Nolin RECC would be able to obtain automated meter readings 

monthly from all customers and would not need to request that customers submit their own meter readings.  

If not confirmed, explain why this would not be possible. 

 

 

 

Response: 

 

Yes, Nolin confirms that under ideal circumstances, we would be able to obtain automatic meter readings 

monthly from all customers. 
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Nolin Rural Electric Cooperative Corporation 
Case No. 2025-00123 

Response to Commission’s Request 
  
   

 
Request 2  

For calendar year 2024 and for 2025 to date, provide by month, in Excel spreadsheet format, a listing of 

customer accounts from which automated meter readings were not able to be obtained.  The information 

should include Nolin RECC’s determination as to why each meter did not read automatically and should 

be provided in such a way that it is easily discernable to determine which customer accounts had 

multiple months where an automated meter reading was not able to be obtained. 

 

 

 

Response: 

 

See Exhibit 1. 

 

In the spreadsheet, we do not currently identify the specific cause of the need for manual read. For the 

meters with many truck rolls, such as those requiring a manual read every month, the cause will always 

be that the meter is installed in a location where we do not have communications coverage to obtain a 

usable billing reading. There may be a singular cause or even multiple compounded causes for such 

scenarios. Causes may include geographical or terrain conditions, location of meter base on the 

member’s property (such as under a porch or shed), etc. 

 

There is a subset of meters that will communicate occasionally, but manual reads are required at other 

times due to seasonal foliage, atmospheric conditions, etc. Nolin routinely investigates the causes of 

meters failing to read and in any cases of a failed hardware communications module on the meter, we 

replace the meter. Nolin internally identifies meters regularly experiencing poor communications to 

indicate that a manual read would not be abnormal for that meter. 
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Nolin Rural Electric Cooperative Corporation 
Case No. 2025-00123 

Response to Commission’s Request 
  
   

 
Request 3  

Explain how Nolin RECC determined that a $5 bill credit would be an appropriate incentive for a 

customer that submits their own meter reading when an automated reading is not able to be obtained.  

Provide any supporting calculations with the explanation. 

 

 

Response: 

 

Nolin estimates that it would take a member less than 5 minutes to take and submit the meter photo to 

the cooperative each month that it is requested. We selected $5 because we believe that is a reasonable 

nominal value to offer.  Large enough to adequately incentivize member participation for their pre-

requisite time investment, but small enough to justify on-going financial prudence for the cooperative.    
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Nolin Rural Electric Cooperative Corporation 
Case No. 2025-00123 

Response to Commission’s Request 
    

 

 
Request 4  

Provide supporting calculations quantifying the reduction in operational costs should the proposed tariff 

be approved.  The supporting calculations should take into account the $5 bill credit that would be 

provided to customers that submit photos of their current meter reading when requested to do so. 

 

 

 

Response: 
 

CURRENT OPERATIONAL COSTS TO BE ELIMINATED/REDUCED WITH TARIFF IMPLEMENTATION   

 

 

 

PER METER 

 

 

HOURS 

ALL 

INCLUSIVE 

HOURLY 

RATE 

 

 

TOTAL/METER 

AVG # MANUAL 

METER READS 

MONTHLY 

 

SERVICE TECH 0.5 76.21 38.10 56 $2,133.82 

SERVICE TRUCK 0.5 27.78 13.89 56 $777.84 

 

  COST 

 

TOTAL CURRENT COST $2,911.66 

 

 
ADDITIONAL ADMINISTRATION COSTS PER MONTH WITH TARIFF IMPLEMENTATION 

HOURS RATE    METERS 

BILLING CLERK-monthly 3 $70.42 $211.25 

INCENTIVE-per meter $5.00 56 $280.00 

 

TOTAL ADDITIONAL ADMINISTRATIVE COSTS $491.25 

 

 

TOTAL MONTHLY COST SAVINGS TO NOLIN WITH 

IMPLEMENTATION OF MEMBER READ METER PROGRAM $2,420.42 

 


