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Policy

PPL (“the Company”) recognizes that Artificial Intelligence (Al) can be a massive value-add business
enabler in customer service, operations, vegetation management, employee training, and many other
areas of the business. This policy is intended to facilitate ethical and responsible use of Al consistent with
our mission and values.
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Guidelines for Use of Al Technologies
All employee use of Al for any business purpose is subject to the following guidelines:

1.

2.

3.

Al technologies can reflect the bias of programmers, training data, or inputs and should not be
used as a substitute for human judgment.

Employees should never use Al in a way that unreasonably jeopardizes the Company’s assets,
reputation, or business interests.

Unless approved in advance, employees are prohibited from sharing or uploading any Company
Confidential or Restricted Information to an Al tool or model.

Employees may not use Al to make employment decisions regarding applicants or employees
including hiring, retention, promotion, transfer, demotion, or discharge.

Employees are prohibited from using Al in any manner that is defamatory, discriminatory,
harassing, threatening, unlawful, harmful, biased, or otherwise violates the Company’s
Standards of Integrity.

Approval Process for Traditional Al and GenAl

Traditional Al is embedded in many programs and applications used every day (examples include internet
search engines, navigation apps, and other pre-approved Company software or programs). With two
exceptions, use of Traditional Al by employees is permitted and does not require any authorization or
approval. The two exceptions are as follows:

1.

2.

If the Company’s Confidential or Restricted Information will be used, the Traditional Al use case
must be approved in advance; and

Any net-new incorporation of Al technology into a PPL-supported application or PPL-owned
device must go through the New Technology Approval Process (NTAP).

GenAl collects information and data as part of the process of generating output, such that inputs become
part of a larger Dataset. Unauthorized use of GenAl may create significant privacy, security, accuracy,
bias, intellectual property, and legal risks for the Company. Consequently, all business use/development
of GenAl must be approved in advance.

A chart summarizing approval requirements for specific categories of Al is attached as Appendix A.
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Al use cases that require approval must undergo a formal review process and be authorized by the
Company’s IT Department, Cybersecurity Department, and the Office of General Counsel. Specifically, the
EVP - Chief Technology & Innovation Officer shall have authority to authorize Al use cases on behalf of
the IT & Cybersecurity Departments, and the EVP - Utilities & CLO shall have authority to authorize Al use
cases on behalf of the Office of General Counsel.

Employees researching potential Al solutions may be offered product demonstrations or trial access
credentials. Noadvanceapprovalisrequiredtoaccept,assumingall of thefollowing statementsare true:
1) no PPL information or data will be shared with the Al model; 2) the Al model will not be deployed on
PPL systems or platforms; and 3) outputs will be for demonstration purposes only and not used for any
business purpose. Employees must seek approval in accordance with this policy if any of those
statementsare untrue, orto continue use forany business purpose once the trial period or demonstration
has ended.

Proposed Al use cases may be submitted via the Al Use Case Intake Form, which is available on Sky (or
the Grid for LG&E/KU employees).

Additional Guidelines for Use of GenAl

GenAl can be used to produce orcreate novel content. To the extent use of GenAl is approved, employees
must comply with all internal training and instructions regarding authorized users and scope of use.
Employees who exceed the scope of approval may have their authorization revoked and be subject to
disciplinary action up to and including discharge of employment.

While GenAl can produce content, humans are responsible for outcomes. GenAl is known to produce
Hallucinations or other outputs that are unpredictable, discriminatory, inaccurate or invalid.
Consequently, all content generated by GenAl must be reviewed, vetted, and verified internally before it
is used for any business purpose. If a reliable source cannot be found to verify factual information
generated by a Black Box Algorithm, the information should not be used for any business purpose.

Employees must be aware of the extraordinary risks presented by Third Party GenAl. For example,
information or data input to or otherwise used to train Third Party GenAl could be accessible by or used
for the benefit of other users or third parties. Some Third Party GenAl tools or models allow users to opt
out of having their data and information included in the Dataset used to train the model. If available,
employees must opt out before any data or information is uploaded, input, or shared with Third Party
GenAl. Employees may not use private or personal Third Party GenAl accounts for Company purposes.

GenAl may produce content that is plagiarized from its knowledge base, including, but not limited to,
copyrighted works. GenAl should therefore be used only to assist employees in their research and work
and may not be used to create work product that employees misrepresent as their own work without
appropriate attribution and verification of output. No text orimage that is generated or partially generated
by GenAl is eligible for Company copyright, trademark, or patent protection, or for external publication
absent appropriate attribution. Whenever GenAl is used as a source, it shall be cited in the same manner
as any other source.

Subject to approval, examples of acceptable uses of GenAl may include:
1. General-knowledge questions meant to enhance an employee’s understanding of a work-

related topic;
2. Brainstorming ideas or language related to work projects or documents (for example, job
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descriptions, general procedures, etc.);

Summarizing online research, voluminous documents, or information spread over multiple
databases;

Developing (or debugging) code, to be verified before deployment;

Creating formulas for Excel spreadsheets or similar programs; or

Preparing outlines for content projects to assist in full coverage of a topic.

o0k W

Employees using GenAl for any business purpose must use accounts created with Company email
addresses, and the Company shall have ultimate ownership and control over the account (including
without limitation all prompts and outputs). Employees may not disable history or cache storage.

Use of Al by Vendors

Agreements with third party vendors for products or services using Al must specify that PPL information
or data will not be used for any purpose outside the scope of the vendor’s engagement with PPL (unless
aggregated and anonymized) and, specifically, that any Company Confidential or Restricted Information
will not be used for any purpose outside of PPL's segregated data environment (tenant or directory
domain). Additionally, any net-new incorporation of Al technology into a vendor’s cloud service offering
used by PPL, PPL-supported application, or PPL-owned device must go through the New Technology
Approval Process (NTAP).

Any use of GenAl by third-party vendors, suppliers, or partners, to the extent such use involves PPL’s
information or data, must be approved in accordance with this policy. To the extent employees learn of
any unapproved use by third-party vendor, supplier, or partner it must be reported as soon as possible.

A chart summarizing approval requirements for specific categories of Al is attached as Appendix A.

Reporting Obligations

Use of Al is subject to monitoring to ensure compliance with this Policy and other applicable policies,
including without limitation, CP412 (Enterprise Information Security Policy) and the Standards of Integrity.
Employees must promptly report any suspected violations of this policy either via the reporting button on
Sky (or the Grid) or directly to the EVP - Chief Technology & Innovation Officer.

Definitions

Artificial Intelligence (Al)

A field of study within computer science concerned with developing computer systems and technology
that relies on machine learning to perform specific functions or tasks or create content that would
normally require human intelligence.

Black Box Algorithm

The term used to describe the functioning of an Al system where the step-by-step logical processes are
not easily understood such that it may not be possible to explain how an output was obtained based on
known input data.

Confidential or Restricted Information

Any information that either has or warrants a “Confidential” or “Restricted” sensitivity label in accordance
with CP 404 (Information Classification and Handling). This generally includes information or data that
pertains to the Company’s business, legal, accounting, marketing, regulatory, operational, asset
management, labor relations, and/or public relations strategies, methods, procedures, or performance.
Specific examples include, but are not limited to:
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3. Information that relatesto the Company’s intellectual property, trade secrets, and/or proprietary
inventions, designs, or technologies (existing or prospective);

4. Information that is subject to data protection laws or standards (for example, NERC-CIP,
HIPAA/HITECH, FCRA, antitrust laws, insider trading laws, attorney-client privilege, etc.);

5. Customer names, addresses, contact information, account numbers or information, financial
and billing information, login credentials, or any other information used to identify customers;

6. Non-public financial information (projections, results, strategies, etc.); and

7. Employee names, addresses, contact information, login credentials, personnel information,
financial information, and/or health information.

Dataset
A collection of related data that is typically structured, covers one topic, and can be treated as a single
unit of data for analysis, processing, and/or training.

Generative Al (GenAl)

A subset of Al technology that can be used to produce or create novel content (such as audio, code,
images, text, simulations, videos, synthetic data, etc.) that reflects the general characteristics of training
data without necessarily duplicating such training data, for example, text generation using a large
language model. Examples of Third Party GenAl systems include ChatGPT (and its variant Copilot), Bard,
Stable Diffusion, Midjourney, and DALL-E. GenAl is considered to be an advanced Al capability as it can
be used to create content that previously required human intelligence.

Hallucination

Afeature of large language models usedto describe an output which may initially appear to be believable,
but which is factually or grammatically incorrect or in which words are jumbled or do not make sense. A
Hallucination occurs when an Al model generates incorrect or false information but presentsit as if it
were factual.

Third Party Al (or Third Party GenAl)

Al technology thatis not self-contained (i.e., hosted in PPL's segregated data environment) and has a
feedback loop outside of Companysystems. Confidential or Restricted Information shared with Third Party
Al/GenAl will become part of a larger Dataset that is used to train the model that can be used by or for
the benefit of other users or third parties, therebyriskingits confidentialand/or proprietary status. Vendor
Al that segregates PPL’s Confidential or Restricted information and does not train its model on such data
is excluded from this definition of Third Party Al/GenAl.

Traditional Al

A subset of Al designed to perform designated tasks or make predictions by analyzing historical data
using predetermined rules and algorithms. In contrast to GenAl, which aims to exhibit human-like
intelligence across a variety of tasks/inputs and create novel content, Traditional Al (also called
conventional Al, or analytical Al) is designed to perform a single task or a small set of tasks and respond
toa particular set of inputs in accordance with its programming. Examples of Traditional Al include search
engines like Google, voice assistants (Siri, Alexa, etc.), and recommendation engines.

Administration

Corporate Policies and Procedures are important to the Company’s control environment and are subject
to audit. The Company reserves the right to revise, modify, review, rescind or alter the terms and
conditions of this Policy with or without notice, within the constraints of the law. Any exceptions to the
above requirements require written approval from the EVP - Chief Technology & Innovation Officer and
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the EVP - Utilities & CLO.

To the extent any provision of this Policy is incompatible with the terms and conditions of an employee’s
collectively bargained terms and conditions of employment, including, without limitation, any applicable
Collective Bargaining Agreement, the collectively bargained terms and conditions shall control over the
Policy provision(s) in conflict. All other provisions in this Policy shall remain in full force and effect. Nothing
in this Policy will be interpreted, applied or enforced to interfere with, restrain or coerce employees in the
exercise of their protected rights under Section 7 of the National Labor Relations Act to engage in
concerted activities for the purpose of collective bargaining or other mutual aid and protection.

Violations of this Policy may constitute a violation of PPL's Standards of Integrity and will be handled in
accordance with the Company’s equivalent discipline policy. Nothing in this Policy shall be construed as
a contract of employment. At-will employment with the Company can be terminated at any time and for

any reason or no reason, with or without notice.

Versions (to be completed by the HR Administrator (do not complete).

Policy Owner: Mark Brooks
Key Contact: Mark Brooks
Date Approved: 03/28/2025
Previous Document
D/ Title: MG
D [ 03/28/2025
D=Developed A=Amended R=Reviewed

Company / Employee Population Applicability

Type of
X | PPL Services, X Union
X | PPL Electric Utilities X Non-Union
X | LG&E and KU Energy X Temporary
X | Rhode Island Energy X Regular
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Traditional Al

GenAl

Developer

PPL Custom, Open-Source,
or Freeware Models

Contracted Vendor

Third Party (publicly

hosted)

PPL Custom, Open-Source,
or Freeware Models

Contracted Vendor

Third Party (publicly

hosted)

A ndix A
Information Used
Public or
Business

Confidential or
Restricted

Public or
Business

Confidential or

Restricted

Public

Business,
Confidential, or
Restricted

Public, Business,

Confidential, or
Restricted

Public, Business,
Confidential, or
Restricted

Public, Business,

Confidential, or
Restricted

Required Approval(s)

NTAP required for net-new incorporation of Al
technology into a PPL-supported application or
PPL-owned device.

Otherwise, no authorization or approval required.

EVP approval required; submit Al Use Case
Intake Form to initiate formal review process;
and

NTAP required for net-new incorporation of Al
technology into a PPL-supported application or
PPL-owned device.

NTAP required for net-new incorporation of Al
technology into a vendor’s cloud service offering
used by PPL, PPL-supported application, or PPL-
owned device.

Otherwise, no authorization or approval required.

EVP approval required; submit Al Use Case
Intake Form to initiate formal review process;
and

NTAP required for net-new incorporation of Al
technology into a PPL-supported application or
PPL-owned device.

No authorization or approval required

EVP approval required; submit Al Use Case
Intake Form to initiate formal review process;
and

NTAP required for net-new incorporation of Al
technology into a PPL-supported application or
PPL-owned device.

EVP approval required; submit Al Use Case
Intake Form to initiate formal review process;
and

NTAP required for net-new incorporation of GenAl
technology into a vendor’s cloud service offering
used by PPL, PPL-supported application, or PPL-
owned device.





