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ISSUED BY:  /s/ Robert M. Conroy, Vice President  
  State Regulation and Rates  
  Louisville, Kentucky 
 
Issued by Authority of an Order of the  
Public Service Commission in Case No.  
2016-00371 dated June 22, 2017 and modified June 29, 2017 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Terms and Conditions 
General  

 
COMMISSION RULES AND REGULATIONS   
 All electric service supplied by Company shall be in accordance with the applicable rules and 

regulations of the Kentucky Public Service Commission. 
 
COMPANY TERMS AND CONDITIONS.   

In addition to the rules and regulations of the Commission, all electric service supplied by Company 
shall be in accordance with these Terms and Conditions to the extent that such Terms and 
Conditions are not in conflict, nor inconsistent, with the specific provisions in each rate schedule, 
and which shall constitute a part of all applications and contracts for service. 

 
COMPANY AS A FEDERAL CONTRACTOR 

The United Nations Convention on Contracts for the International Sale of Goods is specifically 
disclaimed and excluded and will not apply to or govern agreements between Customers and 
Company. 
 
To the extent Company is a federal contractor, Company and its subcontractors shall abide by 
the requirements of 41 CFR 60-741.5(a). This regulation prohibits discrimination against qualified 
individuals on the basis of disability and requires affirmative action by covered prime contractors 
and subcontractors to employ and advance in employment qualified individuals with disabilities. 

 
To the extent Company is a federal contractor, Company and its subcontractors shall abide by 
the requirements of 41 CFR 60-300.5(a). This regulation prohibits discrimination against qualified 
protected veterans and requires affirmative action by covered prime contractors and 
subcontractors to employ and advance in employment qualified protected veterans. 

 
RATES, TERMS, AND CONDITIONS ON FILE 

A copy of the rate schedules, terms, and conditions under which electric service is supplied is on 
file with the Kentucky Public Service Commission.  A copy of such rate schedules, terms, and 
conditions, together with the law, rules, and regulations of the Commission, is available for public 
inspection in each office of Company where bills may be paid. 

 
CUSTOMER GENERATION 
 All existing and future installations of equipment for the purpose of electric generation that is 

intended to run in parallel with utility service, regardless of the length of parallel operation, shall be 
reported by the Customer (or the Customer's Representative) to the Company in conjunction with 
the "Notice to Company of Changes in Customer's Load" set out in the Customer Responsibilities 
section of the Terms and Conditions of the Company's Tariff. 

 
ASSIGNMENT 
  No order for service, agreement, or contract for service may be assigned or transferred without the 

written consent of Company. 
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Terms and Conditions 
General 

 
RENEWAL OF CONTRACT 
  If, upon the expiration of any service contract for a specified term, Customer continues to use the 

service, the contract (unless otherwise provided therein) will be automatically renewed for 
successive periods of one (1) year each, subject to termination at the end of any year upon thirty 
(30) days’ prior written notice by either party. 

 
AGENTS CANNOT MODIFY AGREEMENT WITHOUT CONSENT OF P.S.C. OF KY. 
  No agent has power to amend, modify, alter, or waive any of these Terms and Conditions or to bind 

Company by making any promises or representations not contained herein. 
 
SUPERSEDE PREVIOUS TERMS AND CONDITIONS 
  These Terms and Conditions supersede all terms and conditions under which Company has 

previously supplied electric service. 
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Terms and Conditions 
Customer Responsibilities 

 
APPLICATION FOR SERVICE   

A written, in-person, electronic, or oral application or contract, properly executed, will be required 
before Company is obligated to render electric service.  Company may require any party applying 
for service to provide some or all of the following information for the party desiring service: full 
legal name, address, electronic mail address, full Social Security Number or other taxpayer 
identification number, date of birth (if applicable), relationship of the applying party to the party 
desiring service, and any other information Company deems necessary for legal, business, or 
debt-collection purposes.  Company shall have the right to reject for valid reasons any such 
application or contract, including the applying party’s refusal to provide requested information. 
 
All applications for service shall be made in the legal name of the party desiring the service.  At the 
request of such party, additional parties may be added to the account to form a joint account 
(collectively, such parties are “joint account holders”).  In such instances, each joint account holder 
shall bear responsibility for payment for services. 
 
Where an unusual expenditure for construction or equipment is necessary or where the proposed 
manner of using electric service is clearly outside the scope of Company's rate schedules, 
Company may establish special contracts giving effect to such unusual circumstances.  Customer 
accepts that non-standard service may result in the delay of required maintenance or, in the case 
of outages, restoration of service. 

 
TRANSFER OF APPLICATION   

Applications for electric service are not transferable and new occupants of premises will be required 
to make application for service before commencing the use of electricity.  Customers who have 
been receiving electric service shall notify Company when discontinuance of service is desired, and 
shall pay for all electric service furnished until such notice has been given and final meter readings 
made by Company. 
 

CONTRACTED DEMANDS 
For rate applications where billing demand minimums are determined by the Contract Demand 
Customer shall execute written Contract prior to rendering of service.  At Company’s sole 
discretion, in lieu of a written contract, a completed load data sheet or other written load 
specification, as provided by Customer, can be used to determine the maximum load on 
Company’s system for determining Contract Demand minimum. 
 
If Company or Customer terminates Customer's service under a rate schedule that contains 
demand charges and Customer subsequently applies to Company to reestablish service to the 
same premise or facility, Company must determine monthly billing demand for the reestablished 
service as though Customer had continuously taken service from the time of service termination 
through the reestablishing of service to Customer.  For the purpose of determining the monthly 
billing demand described in the preceding sentence, the demand to be used for the period during 
which Customer did not take service from Company shall be the actually recorded demand, if 
any, for the premise or facility during that period.  The preceding two sentences will not apply if 
Company determines, in its sole discretion, that material changes to Customer's facilities, 
processes, or practices justify establishing a new Contract Demand for the reestablished service. 
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Terms and Conditions 
Customer Responsibilities 

 
   OPTIONAL RATES 

If two or more rate schedules are available for the same class of service, it is Customer’s 
responsibility to determine the options available and to designate the schedule under which 
Customer desires to receive service.   
 
Company will, at any time, upon request, advise any Customer as to the most advantageous rate 
for existing or anticipated service requirements as defined by Customer, but Company does not 
assume responsibility for the selection of such rate or for the continuance of the lowest annual cost 
under the rate selected. 
 
In those cases in which the most favorable rate is difficult to predetermine, Customer will be given 
the opportunity to change to another schedule, unless otherwise prevented by the rate schedule 
under which Customer is currently served, after trial of the schedule originally designated; however, 
after the first such change, Company shall not be required to make a change in schedule more 
often than once in twelve months. 
 
From time to time, Customer should investigate Customer’s operating conditions to determine a 
desirable change from one available rate to another.  Company, lacking knowledge of changes that 
may occur at any time in Customer's operating conditions, does not assume responsibility that 
Customer will at all times be served under the most beneficial rate. 
 
In no event will Company make refunds covering the difference between the charges under the 
rate in effect and those under any other rate applicable to the same class of service. 

 
CUSTOMER’S EQUIPMENT AND INSTALLATION  

Customer shall furnish, install, and maintain at Customer’s expense all electrical apparatus and 
wiring to connect with Company's service drop or service line.  All such apparatus and wiring shall 
be installed and maintained in conformity with applicable statutes, laws or ordinances and with the 
rules and regulations of the constituted authorities having jurisdiction.  Customer shall not install 
wiring or connect and use any motor or other electricity-using device which in the opinion of 
Company is detrimental to its electric system or to the service of other Customers of Company.  
Company assumes no responsibility whatsoever for the condition of Customer's electrical wiring, 
apparatus, or appliances, nor for the maintenance or removal of any portion thereof. 

 
  In the event Customer builds or extends its own transmission or distribution system over property 

Customer owns, controls, or has rights to, and said system extends or may extend into the service 
territory of another utility company, Customer will notify Company of their intention in advance of 
the commencement of construction. 

 
OWNER'S CONSENT TO OCCUPY 

Customer shall grant such easements and rights-of-way on and across Customer's property that 
are reasonably necessary to provide service to the Customer at no cost to Company. 
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Terms and Conditions 
Customer Responsibilities 

 

ACCESS TO PREMISES AND EQUIPMENT   
Company shall have the right of access to Customer's premises at all reasonable times for the 
purpose of installing, meter reading, inspecting, repairing, or removing its equipment used in 
connection with its supply of electric service or for the purpose of turning on and shutting off the 
supply of electricity when necessary and for all other proper purposes.  Customer shall not construct 
or permit the construction of any structure or device which will restrict the access of Company to its 
equipment for any of the above purposes. 
 

PROTECTION OF COMPANY'S PROPERTY 
Customers will be held responsible for tampering, interfering with, breaking of seals of meters, or 
other equipment of Company installed on Customer's premises and will be held liable for same 
according to law.  Customer hereby agrees that no one except the employees of Company shall 
be allowed to make any internal or external adjustments of any meter or any other piece of 
apparatus which shall be the property of Company.   

 
POWER FACTOR 

Company installs facilities to supply power to its customers at or near unity power factor.  
 
Company expects any customer to use apparatus which shall result in a power factor near unity 
However, Company will permit the use of apparatus which shall result, during normal operation, in 
a power factor not lower than 90 percent either lagging or leading. 
 
Where Customer’s power factor is less than 90 percent, Company reserves the right to require 
Customer to furnish, at Customer’s own expense, suitable corrective equipment to maintain a 
power factor of 90 percent or higher. 

 
EXCLUSIVE SERVICE ON INSTALLATION CONNECTED 

Except in cases where Customer has contracted with Company for reserve or auxiliary service, no 
other electric light or power service will be used by Customer on the same installation in conjunction 
with Company’s service, either by means of a throw-over switch or any other connection. 

 
LIABILITY 

Customer assumes all responsibility for the electric service upon Customer's premises at and from 
the point of delivery of electricity and for the wires and equipment used in connection therewith, and 
will protect and save Company harmless from all claims for injury or damage to persons or property 
occurring on Customer's premises or at and from the point of delivery of electricity, occasioned by 
such electricity or said wires and equipment, except where said injury or damage will be shown to 
have been occasioned solely by the negligence of Companyexcept where Company’s gross 
negligence or willful misconduct is the sole and proximate cause of said injury or damage.   
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Terms and Conditions 
Customer Responsibilities 

 
NOTICE TO COMPANY OF CHANGES IN CUSTOMER’S LOAD  

The service connections, transformers, meters, and appurtenances supplied by Company for the 
rendition of electric service to its Customers have a definite capacity which may not be exceeded 
without damage.  In the event that Customer contemplates any material increase in Customer’s 
connected load, whether in a single increment or over an extended period, Customer shall 
immediately give Company written notice of this fact so as to enable it to enlarge the capacity of 
such equipment.  In case of failure to give such notice, Customer may be held liable for any damage 
done to meters, transformers, or other equipment of Company caused by such material increase 
in the Customer's connected load.  Should Customer make a permanent change in the operation 
of electrical equipment that materially reduces the maximum load required by Customer, Company 
may reduce Customer’s contract capacity. 

 
PERMITS, EASEMENTS, AND RIGHTS OF WAY   

Regarding any and all Customer-owned property, Customer shall grant at no cost to Company or 
its agent all easements, rights of way, or other consents necessary to allow Company to serve  
Customer's premises and equipment.  Company shall obtain all other permits (including without 
limitation any necessary street permits), easements, rights of way, or certificates necessary to 
install and maintain Company-owned facilities.  Company shall not be required to supply service 
under Customer's application until a reasonable time after all required permits (including without 
limitation any necessary street permits), easements, rights of way, or certificates are granted or 
otherwise obtained. 

 
 The construction of electric facilities to provide service to a number of Customers in a manner 

consistent with good engineering practice and the least public inconvenience sometimes requires 
that certain wires, guys, poles, or other appurtenances on a Customer's premises be used to supply 
service to neighboring Customers as well as Customer.  Accordingly, insofar as such facilities also 
serve Customer, Customer shall grant to Company such rights on or across his or her premises as 
may be necessary to furnish service to neighboring premises, such rights to be exercised by 
Company in a reasonable manner and with due regard for the convenience of Customer. 

 
CHANGES IN SERVICE 

Where Customer is receiving service and desires relocation or change in facilities not supported by 
additional load, Customer is responsible for the cost of the relocation or change in facilities through 
a Non-Refundable Advance.  
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Terms and Conditions 
Customer Responsibilities 

 
INTERMITTENT LOADS 

Where Customer’s use of service is intermittent, subject to violent or extraordinary fluctuations, or 
produces unacceptable levels of harmonic current, in each case as determined by Company, in its 
reasonable discretion, Company reserves the right to require Customer to furnish, at Customer’s 
own expense, suitable equipment (as approved by Company in its reasonable discretion) to meter 
and limit such intermittence, fluctuation, or harmonics to the extent reasonably requested by 
Company.  Without limiting the foregoing, Company may require such equipment if, at any time, the 
megavars, harmonics, and other desirable electrical characteristics produced by Customer exceed 
the limits set forth in the IEEE standards for such characteristics.  In addition, if Customer’s use of 
Company’s service under this schedule causes such undesirable electrical characteristics in an 
amount exceeding those IEEE standards, such use shall be deemed to cause a dangerous condition 
which could subject any person to imminent harm or result in substantial damage to the property of 
Company or others, and Company shall therefore terminate service to  Customer in accordance with 
807 KAR 5:006, Section 15(1)(b).  Such a termination of service shall not be considered a 
cancellation of the service agreement or relieve Customer of any minimum billing or other 
guarantees.  Company shall be held harmless for any damages or economic loss resulting from 
such termination of service.  If requested by Company, Customer shall provide all available 
information to Company that aids Company in enforcing its service standards.  If Company at any 
time has a reasonable basis for believing that Customer’s proposed or existing use of the service 
provided will not comply with the service standards for interference, fluctuations, or harmonics, 
Company may engage such experts and/or consultants as Company shall determine are appropriate 
to advise Company in ensuring that such interference, fluctuations, or harmonics are within 
acceptable standards.  Should such experts and/or consultants determine Customer’s use of service 
is unacceptable, Company’s use of such experts and/or consultants will be at Customer’s expense.  
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Terms and Conditions 
Company Responsibilities  

 
METERING 

The electricity used will be measured by a meter or meters to be furnished and installed by 
Company at its expense and all bills will be calculated upon the registration of said meters.  
Company has the right to install any meter or meters it deems in its sole discretion to be 
necessary or prudent to serve any Customer, including without limitation a digital, automated 
meter reading, automated metering infrastructure, or advanced metering systems meter or 
meters.  When service is supplied by Company at more than one delivery point on the same 
premises, each delivery point will be metered and billed separately on the rate applicable.  Meters 
include all measuring instruments.  Meters will be located outside whenever possible.  Otherwise, 
meters will be located as near as possible to the service entrance and on the ground floor of the 
building, in a clean, dry, safe and easily accessible place, free from vibration, agreed to by 
Company. 

 

POINT OF DELIVERY OF ELECTRICITY  
The point of delivery of electrical energy supplied by Company shall be at the point, as designated 
by Company, where Company's facilities are connected with the facilities of Customer, irrespective 
of the location of the meter. 

 

EXTENSION OF SERVICE 

The main transmission lines of Company, or branches thereof, will be extended to such points as 
provide sufficient load to justify such extensions or in lieu of sufficient load, Company may require 
such definite and written guarantees from a Customer, or group of Customers, in addition to any 
minimum payments required by the Tariff as may be necessary.  This requirement may also be 
made covering the repayment, within a reasonable time, of the cost of tapping such existing lines 
for light or power service or both. 

 

INCIDENTAL OR OCCASIONAL UTILITY-RELATED SERVICES 
Upon Customer’s request, Company may perform incidental or occasional utility-related services 
not addressed by other tariff provisions.  If Company agrees to perform such Customer-requested 
services, Company will bill Customer for reimbursement of Company’s costs, including without 
limitation costs of materials and labor required to perform such services.  

 

COMPANY’S EQUIPMENT AND INSTALLATION   
Company will furnish, install, and maintain at its expense the necessary overhead service drop or 
service line required to deliver electricity at the voltage contracted for, to Customer's electric 
facilities. 
 

Company will furnish, install, and maintain at its expense the necessary meter or meters.  (The term 
meter as used here and elsewhere in these rules and regulations shall be considered to include all 
associated instruments and devices, such as current and potential transformers installed for the 
purpose of measuring deliveries of electricity to Customer.)  Suitable provision for Company's 
meter, including an adequate protective enclosure for the same if required, shall be made by 
Customer.  Title to the meter shall remain with Company, with the right to install, operate, maintain, 
and remove same.  Customer shall protect such property of Company from loss or damage, and 
no one who is not an agent of Company shall be permitted to remove, damage, or tamper with the 
same.  Customer shall execute such reasonable form of easement agreement as may be required 
by Company.
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Terms and Conditions 
Company Responsibilities  

 
Notwithstanding the provisions of 807 KAR 5:006, Section 14(4), a reasonable time shall be allowed 
subsequent to Customer's service application to enable Company to construct or install the facilities 
required for such service. In order that Company may make suitable provision for enlargement, 
extension or alteration of its facilities, each applicant for commercial or industrial service shall 
furnish Company with realistic estimates of prospective electricity requirements. 

 
COMPANY NOT LIABLE FOR INTERRUPTIONS   

 Company will exercise reasonable care and diligence in an endeavor to supply service continuously 
and without interruption but does not guarantee continuous service .  Companyand shall not be 
liable for any loss, injury, or damage resulting from interruption, reduction, delay, or failure of electric 
service not caused by the willful negligence of Company, or resulting from any cause or 
circumstance beyond the reasonable control of Companyexcept where Company’s willful 
misconduct is the sole and proximate cause of said loss, injury, or damage.   

 
COMPANY NOT LIABLE FOR DAMAGE ON CUSTOMER’S PREMISES  

Company is merely a supplier of electricity delivered to the point of connection of Company's and 
Customer's facilities, and shall not be liable for and shall be protected and held harmless for any 
injury or damage to persons or property of Customer or of third persons resulting from the presence, 
use or abuse of electricity on Customer's premises or resulting from defects in or accidents to any 
of Customer's wiring, equipment, apparatus, or appliances, or resulting from any cause whatsoever 
other than the negligence of Companyexcept where Company’s negligence or willful misconduct is 
the sole and proximate cause of said injury or damage.   

 
LIABILITY 

In no event shall Company have any liability to Customer or any other party affected by the 
electrical service to Customer for any consequential, indirect, incidental, special, or punitive 
damages, and such limitation of liability shall apply regardless of claim or theory.  In addition, to 
the extent that Company acts within its rights as set forth herein and/or any applicable law or 
regulation, Company shall have no liability of any kind to Customer or any other party.  In the 
event that Customer’s use of Company’s service causes damage to Company’s property or 
injuries to persons, Customer shall be responsible for such damage or injury and shall indemnify, 
defend, and hold Company harmless from any and all suits, claims, losses, and expenses 
associated therewith. 
 

FIRM SERVICE 
Where a Customer-generator supplies all or part of the Customer-generator’s own load and 
desires Company to provide service for that load, the Customer-generator must contract for such 
service, otherwise Company has no obligation to supply the non-firm service.   
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Terms and Conditions 
Character of Service 

 
Electric service, under the rate schedules herein, will be 60 cycle, alternating current delivered from 
Company’s various load centers and distribution lines at typical nominal voltages and phases, as 
available in a given location, as follows: 

 
SECONDARY VOLTAGES 

Residential Service - 
Single phase 120/240 volts three-wire service or 120/208Y volts three-wire service 
where network system is available. 

Non-Residential Service - 
1. Single phase 120/240 volts three-wire service, or 120/208Y three-wire service where 

network system is available. 
2. Three phase 240 volts three-wire service, 120/240 volts four-wire service, 480 volts 

three-wire service, 120/208Y volts four-wire service, or 277/480Y volts four-wire 
service. 

 
PRIMARY VOLTAGES 

According to location, 2400/4160Y volts, 7200/12,470Y volts, 13,800 volts, or 34,500 volts. 
 
TRANSMISSION VOLTAGES 

According to location, 69,000 volts, 138,000 volts, 161,000 volts, or 345,000 volts. 
 

The voltage available to any individual Customer shall depend upon the voltage of Company's lines 
serving the area in which such Customer's electric load is located. 

 
RESTRICTIONS 

1. Except for minor loads, with approval of the Company, two-wire service is restricted to those 
Customers on service July 1, 2004. 

2. To be eligible for the rate applicable to any delivery voltage other than secondary voltage, a 
Customer must furnish and maintain complete substation structure, transformers, and other 
equipment necessary to take service at the primary or transmission voltage available at point 
of connection. 
a. In the event Company is required to provide transformation to reduce an available voltage 

to a lower voltage for delivery to Customer, Customer shall be served at the rate applicable 
to the lower voltage; provided, however, that if the same rate is applicable to both the 
available voltage and the delivery voltage, Customer may be required to make a non-
refundable payment to reflect the additional investment required to provide service. 

b. The available voltage shall be the voltage on that distribution or transmission line which the 
Company designates as being suitable from the standpoint of capacity and other operating 
characteristics for supplying the requirements of Customer. 
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Terms and Conditions 
Residential Rate Specific Terms and Conditions 

 
Residential electric service is available for uses customarily associated with residential occupation, 
including lighting, cooking, heating, cooling, refrigeration, household appliances, and other domestic 
purposes. 
 
1.  DEFINITION OF RESIDENTIAL RATE - Residential rates are based on service to single family 

units served through a single meter.  Such service may include incidental usage of electricity for 
home occupations, such as the office of a physician, surgeon, dentist, musician or artist when such 
occupation is practiced by Customer in his residence.  Service to both a single family unit and a 
detached structure may both be served through a single meter, regardless of the meter location, 
and qualify for the residential service provided the consumption in the non-residential portion of the 
detached structure is incidental. 

  
2.   DEFINITION OF SINGLE FAMILY UNIT - A single family unit is a structure or part of a structure 

used or intended to be used as a home, residence, or sleeping place by one or more persons 
maintaining a common household.  Residential service is not available to transient multi-family 
structures including, but not limited to, hotels, motels, studio apartments, college dormitories, 
separately metered vacation rentals, boat slips, campers, or any structure without a permanent 
foundation or attached to sanitation facilities.  Fraternity or sorority organizations associated with 
educational institutions may be classified as residential and billed at the residential rate. 

 
3.   DETACHED STRUCTURES - If Customer has detached structures that are located at such 

distance from Customer’s residence as to make it impracticable to supply service through 
customer’s residential meter, the separate meter required to measure service to the detached 
structures will be considered a separate service and billed as a separate customer. 

 
4.  POWER REQUIREMENT - Single-phase power service used for domestic purposes will be 

permitted under Residential Rates RS, RTOD-Energy, and RTOD-Demand when measured 
through the residential meter subject to the conditions set forth below:           

 
a.  Single-phase motors may be served at 120 volts if the locked-rotor current at rated voltage 

does not exceed 50 amperes.  Motors with locked-rotor current ratings in excess of 50 
amperes must be served at 240 volts. 

 
b.  Single-phase motors of new central residential cooling installations with total locked-rotor 

ratings of not to exceed 125 amperes (inclusive of any auxiliary motors arranged for 
simultaneous starting with the compressor) may be connected for across-the-line starting 
provided the available capacity of Company's electric distribution facilities at desired point of 
supply is such that, in Company's judgment, the starting of such motors will not result in 
excessive voltage dips and undue disturbance of lighting service and television reception of  
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Terms and Conditions 
Residential Rate Specific Terms and Conditions  

 
 nearby electric Customers.  However, except with Company's express written consent, no 

new single-phase central residential cooling unit having a total lock-rotor rating in excess of 
125 amperes inclusive of auxiliary motors arranged for simultaneous starting with the 
compressor shall hereafter be connected to Company's lines, or be eligible for electric service 
therefrom, unless it is equipped with an approved type of current-limiting device for starting 
which will reduce the initial and incremental starting current inrush to a maximum of 100 
amperes per step.  Company shall be furnished with reasonable advance notice of any 
proposed central residential cooling installation. 

 
c. In the case of multi-motored devices arranged for sequential starting of the motors, the above 

rules are considered to apply to the locked-rotor currents of the individual motors; if arranged 
for simultaneous starting of the motors, the rules apply to the sum of the locked-rotor currents 
of all motors so started. 

 
d. Any motor or motors served through a separate meter will be billed as a separate Customer. 
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METER READINGS AND BILLS   

As used in the entirety of this Tariff, “meter reading” and similar terms shall include data collected 
remotely from automated meter reading, automated meter infrastructure, advanced metering 
systems, and other electronic meter equipment or systems capable of delivering usage data to 
Company.  A physical, manual reading of a meter is not required to constitute a “meter reading.” 
 
Each bill for utility service shall be issued in compliance with 807 KAR 5:006, Section 7. 
 

 All bills will be based upon meter readings made in accordance with Company's meter reading 
schedule.  Company, except if prevented by reasons beyond its control, shall read Customer’s 
meters at least quarterly, except that customer-read meters shall be read at least once during 
the calendar year.  

 
 In the case of opening and closing bills when the total period between regular and special meter 

readings is less than thirty days, any demand or monthly charges of the applicable rate schedules 
will be prorated on the basis of the ratio of the actual number of days in such period to thirty (30) 
days, 

 
 When Company is unable to read Customer's meter after reasonable effort, or when Company 

experiences circumstances which make actual meter readings impossible or impracticable, 
Customer may be billed on an estimated basis, and the billing will be adjusted as necessary when 
the meter is read. 

 
 In the event Company's meter fails to register properly by reason of damage, accident, etc., 

Company shall have the right to estimate Customer's consumption during the period of failure on 
the basis of such factors as Customer's connected load, heating degree days, and consumption 
during a previous corresponding period and during a test period immediately following 
replacement of the defective meter.   

 
 Where Company serves a customer with both electric and gas service at the same service 

location, Company will render a combined bill.  Provided, however, a residential customer may 
request, and Company will render, separate bills under the following conditions:  (1) Customer is 
being threatened with disconnection for non-payment or has already been disconnected for that 
reason and (2) Customer would be able to pay either the gas or electric portion of his bill and 
thus retain one service. 

 
 Bills are due and payable to the Company within sixteen (16) business days (no less than twenty-

two (22) calendar days) from date of rendition thereof.  If full payment is not received by the due 
date of the bill, a late payment charge will be assessed on the current month’s charges.  
Beginning October 1, 2010, residential customers who receive a pledge for or notice of low 
income energy 
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Billing 

   
 assistance from an authorized agency will not be assessed or required to pay a late payment 

charge for the bill for which the pledge or notice is received, nor will they be assessed or required 
to pay a late payment charge in any of the eleven (11) months following receipt of such pledge 
or notice. There will be no adverse credit impact on the customer’s payment and credit record, 
and the account will not be considered delinquent for any purpose if the Company receives the 
customer’s payment within fifteen days after the date on which the Company issues the 
customer’s bill. 

 
 All Customers for whom Company has an email address on file will receive paperless bills by 

default. Customers may opt out of paperless billing by contacting Company to request paper bills 
by mail. 

 
 Failure to receive a bill does not exempt Customer from these provisions of Company’s Terms 

and Conditions. 
 

READING OF SEPARATE METERS NOT COMBINED   
For billing purposes, each meter upon Customer's premises will be considered separately and 
readings of two (2) or more meters will not be combined except where Company's operating 
convenience requires the installation of two (2) or more meters upon Customer's premises 
instead of one (1) meter. 

  
CUSTOMER RATE ASSIGNMENT 
 If Customer takes service under a rate schedule the eligibility for which contains a minimum or 

maximum demand parameter (or both), Company will review Customer’s demand and usage 
data at least once annually to determine the rate schedule under which Customer will take service 
until the next review and rate determination.  Company will also conduct such a review and 
determination upon Customer’s request.  Company shall not be obligated to change Customer’s 
rate determination based upon detection of a substantial deviation of Customer’s demand or 
usage if, after consultation with Customer, Company determines in its sole discretion that such 
deviation is not indicative of Customer’s likely long-term demand.  Similarly, Company may 
assign Customer to a rate schedule for which Customer would not be eligible based solely on 
Customer’s historical demand or usage, but Company may do so only as part of a review and 
rate determination that involves consulting with Customer about Customer’s likely future demand, 
as well as Customer’s special contract demand, if applicable.  

 
 Any such review and rate determination shall be deemed conclusively to be the correct rate 

determination for Customer for all purposes and for all periods until Company conducts the next 
such review and determination for Customer.  Therefore, Company shall not be liable for any 
refunds to Customer based upon Customer’s rate assignment, and Company shall not seek to 
back-bill Customer based upon Customer’s rate assignment, for any periods between and 
including such reviews and determinations unless, and only in the event that, a particular review 
and rate determination are shown to have been materially erroneous at the time they were 
conducted, in which case Company may be liable for a refund, or may back-bill Customer, only 
for the period from the erroneous review and determination to the present or the next non-
erroneous review and determination, whichever is shorter.   
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 If Company determines during a review as described above that Customer is eligible to take 

service under more than one rate schedule and that Customer is then taking service under such 
a rate schedule, Company will not change Customer’s rate assignment; it will remain Customer’s 
responsibility to choose between optional rates, as stated in the Optional Rates section of 
Customer Responsibilities at Original Sheet Nos. 97 and 97.1.   

 
      If Company determines during a review as described above that Customer is eligible to take 

service under more than one rate schedule and that Customer is not then taking service under 
such a rate schedule, Company will (1) provide reasonable notice to Customer of the options 
available and (2) assign Customer to the rate schedule Company reasonably believes will be 
most financially beneficial to Customer based on Customer’s historical demand and usage, which 
assignment Company will change upon Customer’s request to take service under another rate 
schedule for which Customer is eligible.  Company shall have no refund obligation or bear any 
other liability or responsibility for its initial assignment of Customer to a rate for which Customer 
is eligible; it is at all times Customer’s responsibility to choose between optional rates, as stated 
in the Optional Rates section of Customer Responsibilities at Original Sheet Nos. 97 and 97.1. 

 
      Nothing in this section is intended to curtail or diminish Customer’s responsibility to choose 

among optional rates, as stated in the Optional Rates section of Customer Responsibilities at 
Original Sheet Nos. 97 and 97.1.  Likewise, except as explicitly stated in the paragraph above, 
nothing in this section creates an obligation or responsibility for Company to assign Customer to 
a particular rate schedule for which Customer is eligible if Customer is eligible for more than one 
rate schedule. 

 
CUSTOMER RATE MIGRATION 

A change from one rate to another will be effective with the first full billing period following a 
Customer’s request for such change or with a rate change mandated by changes in a Customer’s 
load.  In cases where a change from one rate to another necessitates a change in metering, the 
change from one rate to another will be effective with the first full billing period following the meter 
change. 

 
CLASSIFICATION OF CUSTOMERS 

For purposes of rate application hereunder, non-residential customers will be considered 
“industrial” if they are primarily engaged in a process or processes which create or change raw 
or unfinished materials into another form or product, and/or in accordance with the North 
American Industry Classification System, Sections 21, 22, 31, 32 and 33.  All other non-
residential customers will be defined as “commercial.” 
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MONITORING OF CUSTOMER USAGE   
 In order to detect unusual deviations in individual Customer consumption, Company will monitor 

the usage of each customer at least once quarterly.  In addition, Company may investigate usage 
deviations brought to its attention as a result of its ongoing meter reading or billing processor 
customer inquiry. Should an unusual deviation in Customer's consumption be found which cannot 
be attributed to a readily identified cause, Company may perform a detailed analysis of 
Customer's meter reading and billing records.  If the cause for the usage deviation cannot be 
determined from analysis of the Customer's meter reading and billing records, Company may 
contact Customer to determine whether there have been changes such as different number of 
household members or work staff, additional or different appliances, or changes in business 
volume.  Where the deviation is not otherwise explained, Company will test Customer's meter to 
determine whether the results show the meter is within the limits allowed by 807 KAR 5:041, 
Section 17(1).  Company will notify Customer of the investigation, its findings, and any refunds 
or back-billing in accordance with 807 KAR 5:006, Section 11(4) and (5).   

 
RESALE OF ELECTRIC ENERGY    
 Electric energy furnished under Company's standard application or contract is for the use of 

Customer only and Customer shall not resell such energy to any other person, firm, or corporation 
on Customer's premises or for use on any other premises.  

 
MINIMUM CHARGE 

Without limiting the foregoing, the Basic Service Charge and Demand Charge(s) shall apply and 
be due for all times during which a customer’s account is open, regardless of any event or 
occurrence that might limit (a) Customer’s ability or interest in operating Customer’s facility, 
including but without limitation any acts of God, fires, floods, earthquakes, acts of government, 
terrorism, severe weather, riot, embargo, changes in law, or strikes or (b) Company’s ability to 
serve customer. 
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Terms and Conditions 
Deposits 

 
GENERAL 

1. To the extend set forth herein, Company will require a cash deposit or other guaranty from 
Customers to secure payment of bills in accordance with 807 KAR 5:006, Section 8 except for 
Customers qualifying for service reconnection pursuant to 807 KAR 5:006, Section 16, Winter 
Hardship Reconnection. 

2. Deposits will be required from all Customers not meeting satisfactory credit and payment 
criteria.  Satisfactory credit for Customers will be determined by utilizing independent credit 
sources (primarily utilized with new Customers having no prior history with Company), as well 
as historic and ongoing payment and credit history with Company. 
a. Examples of independent credit scoring resources include credit scoring services, public 

record financial information, financial scoring and modeling services, and information 
provided by independent credit or financial watch services. 

b. Satisfactory payment criteria with Company will be established by timely paying all bills 
rendered, having no disconnections for nonpayment, having no late notices, having no 
defaulted credit arrangements, having no returned payments, having no meter diversion or 
theft of service, and having no history of fraud or attempted gaming of Company’s payment 
or deposit requirements to obtain service. 

3. To the extent set forth herein, Company will allow residential and general service Customers 
to pay any required deposit(s) in equal installments over the first six normal billing periods.  
Service may be refused or discontinued for failure to pay and/or maintain the requested deposit. 

4. Interest on deposits will be calculated at the rate prescribed by law, from the date of deposit, 
and will be paid annually either by refund or credit to Customer's bills.  If interest is paid or 
credited to Customer's bill prior to 12 months from the date of deposit, the payment or credit 
will be on a prorated basis.  Upon termination of service, the deposit, any principal amounts, 
and interest earned and owing will be credited to the final bill, with any remainder refunded to 
Customer. 

5. Any deposit, surety bond, letter of credit, or other form of security currently held by or later 
provided to Company by Customer to secure payment of Customer’s bills for a particular 
account with Company shall also secure any and all other obligations owing to Company by 
Customer. Should Customer fail to timely pay or perform any obligation owing by it to Company 
on any one or more of its accounts, Company may apply any security held by it for Customer, 
regardless of the account for which it was given, to satisfy Customer’s outstanding obligations. 

6. For Customer’s account to be in “good standing,” Customer must not have: 
a. Received a disconnection notice, late payment notice, or budget reminder letter from 

Company; 
b. Defaulted on a payment installment plan arranged with Company; 
c. Issued a payment to Company that was returned for insufficient funds or any other 

reason; or 
d. Engaged in an unauthorized reconnection of service or diversion of service.  
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Terms and Conditions 
Deposits 

 
RESIDENTIAL 

1. Residential Customers are those Customers served under Residential Service Rate RS - Sheet 
No. 5, Residential Time-of-Day Energy Service Rate RTOD-Energy – Sheet No. 6, and 
Residential Time-of-Day Demand Service Rate RTOD-Demand – Sheet No. 7. 

2. 2. The deposit amount for a residential Customer is $160.00, which is calculated in accordance 
with 807 KAR 5:006, Section 8(1)(d)(2). 

3. The criteria Company uses to determine whether to require a deposit from a residential 
Customer are below. 

a. For a Customer not currently taking any service from Company 
i. Company will run a credit check with Customer’s permission and if results 

indicates a deposit should be charged, Customer will be required to pay 
a deposit. 

ii. If Customer refuses to allow Company to run a credit check or does not 
provide information needed to run a credit check, Company will require 
Customer to pay a deposit. 

iii. If a residential Customer adds a General Service meter for a detached 
structure such as a barn or garage and if Company anticipates the new 
structure will consume less than 300 kWh per month, Company will not 
require a deposit for the General Service meter.  If Company anticipates 
the new structure will consume 300 kWh or more per month, Company 
will require a deposit for the General Service meter in accordance with the 
General Service deposit provisions below.   

b. For a Customer currently taking any service from Company for which the Company 
is holding a deposit and Customer is requesting service for another premise: 

i. Company will require a deposit for the new service if in the last 12 months 
Customer has had any account(s) not in good standing. 

ii. If Customer disputes Company’s deposit requirement for the new service 
based on Customer’s payment history, Company will, with Customer’s 
permission and provision of any required information, run a credit check.  If 
the results indicate a deposit is not needed, Company will not require 
Customer to pay a deposit for the new service. 

c. If Customer seeks to transfer existing service to another premise: 
i. If Company is not currently holding a deposit for Customer for Customer’s 

existing active service, Company will not require a deposit from Customer 
for the new service at Customer’s new premise. 

ii. If Company is currently holding a deposit for Customer for Customer’s 
existing service, Company will not require a new or additional deposit from 
Customer for the new service at Customer’s new premise, and Customer’s 
move will not affect the date Company will review the deposit for release 
thereof.  Also, if Customer is making deposit installment payments for 
service at Customer’s current premise, the same installment payments 
made and interest thereon will transfer to Customer’s service at Customer’s 
new premise, and Customer’s deposit payment installment plan will also 
transfer to Customer’s service at Customer’s new premise.
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Deposits 

 
RESIDENTIAL (Continued) 

d. If Company is not currently holding a deposit for Customer and if Customer’s service 
is disconnected for non-payment and is subsequently reconnected, Company will 
require a full deposit from Customer to resume service.  Consistent with 807 KAR 
5:006 Section 16, this requirement does not apply to winter hardship reconnections. 

e. If Customer is financially responsible for the service of another Customer and the 
financially responsible Customer is taking over the other Customer’s existing service: 

i. If the existing Customer’s account is in good standing and the financially 
responsible Customer taking over the existing service has no past-due 
balance(s) on any account(s) with Company, Company will not require a 
deposit from the financially responsible Customer to take over the existing 
service. 

ii. If the existing Customer’s account is not in good standing, Company will run 
a credit check on the financially responsible Customer (with the Customer’s 
permission). 

1. If Company runs a credit check on Customer and the results 
indicate a deposit is not needed, Company will not require 
Customer to pay a deposit. 

2. If Customer refuses to allow Company to run a credit check or does 
not provide information needed to run a credit check, Company will 
require Customer to pay a deposit. 

3. If Company runs a credit check on Customer and the results 
indicate a deposit is needed, Company will require Customer to pay 
a deposit. 

f. If Customer is deceased, Company will not require a new deposit of the Customer 
assuming responsibility for the service on behalf of the deceased Customer. 

4. Company shall retain Customer’s deposit for a period not to exceed 12 months, if Customer 
has met satisfactory payment and credit criteria. 

5. If a deposit is held longer than eighteen (18) months, the deposit will be recalculated at 
Customer’s request and based on Customer’s actual usage.  If the deposit on account differs 
from the recalculated amount by more than $10.00, Company may collect any underpayment 
and shall refund any overpayment by check or credit to Customer's bill.  No refund will be 
made if Customer's bill is delinquent at the time of the recalculation. 

6. If Customer fails to maintain a satisfactory payment or credit record, or otherwise becomes 
a new or greater credit risk, as determined by Company in its sole discretion, Company may 
require a new or additional deposit from Customer. 
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GENERAL SERVICE 

1. General Service Customers are those Customers served under General Service Rate GS, 
Sheet No. 10, General Time-of-Day Energy Service Rate GTOD-Energy Sheet No. 11, and 
General Time-of-Day Demand Service Rate GTOD-Demand Sheet No. 12.   

2. The deposit amount for a General Service Customer is $240.00, which is calculated in 
accordance with 807 KAR5:006, Section 8(1)(d)(2). 

3. The criteria Company uses to determine whether to require a deposit from a General Service 
Customer are below. 

a. Company will require a deposit from all new General Service Customers with one 
exception: Company will waive the deposit for a General Service Customer if the 
service is for a detached building used in conjunction with a Residential Service and 
the General Service energy usage is no more than 300 kWh per month. 

b. If Customer currently takes any service from Company and requests service for 
another premise, Company will require a deposit for the new service if in the last 36 
months Customer has had any account(s) not in good standing. 

c. If Customer seeks to transfer existing service to another premise: 
i. If Company is not currently holding a deposit for Customer for Customer’s 

existing active service, Company will not require a deposit from Customer 
for the new service at Customer’s new premise. 

ii. If Company is currently holding a deposit for Customer for Customer’s 
existing service, Company will not require a new or additional deposit from 
Customer for the new service at Customer’s new premise, and Customer’s 
move will not affect the date Company will review the deposit for release 
thereof.  Also, if Customer is making deposit installment payments for 
service at Customer’s current premise, the same installment payments 
made and interest thereon will transfer to Customer’s service at Customer’s 
new premise, and Customer’s deposit payment installment plan will also 
transfer to Customer’s service at Customer’s new premise.  

iii. If Customer moves to a new premise at which Customer will take more 
services from Company (i.e., both electric and gas service) than Customer 
currently takes from Company at Customer’s existing premise (i.e., electric 
or gas service only), Company will not require an additional deposit for the 
additional service. 
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Terms and Conditions 
Deposits 

GENERAL SERVICE (Continued) 
iv. If Customer moves to a new premise at which Customer will take fewer 

services from Company (i.e., electric or gas service only) than Customer 
currently takes from Company at Customer’s existing premise (i.e., both 
electric and gas service), Company will apply to Customer’s final bill at 
Customer’s existing premise any existing deposit and accumulated interest 
in excess of the deposit required for the service Customer will take at 
Customer’s new premise. 

d. If Customer’s service is disconnected for non-payment and is subsequently 
reconnected, Company will require a full deposit from Customer to resume service.   

e. If Customer is financially responsible for the service of another Customer and the 
financially responsible Customer is taking over the other Customer’s existing service, 
Company will require the financially responsible Customer to pay a deposit. 

4. Company shall retain Customer’s deposit as long as Customer remains on service.  
5. For a deposit held longer than 18 months, the deposit will be recalculated at Customer’s 

request and based on Customer’s actual usage.  If the deposit on account differs from the 
recalculated amount by more than 10%, Company may collect any underpayment and shall 
refund any overpayment by check or credit to Customer's bill.  No refund will be made if 
Customer's bill is delinquent at the time of the recalculation. 

6. If Customer fails to maintain a satisfactory payment or credit record, or otherwise becomes a 
new or greater credit risk, as determined by Company in its sole discretion, Company may 
require a new or additional deposit from Customer. 
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OTHER SERVICE 

1. For all other Customers, the deposit shall be 2/12 of Customer's actual or estimated annual bill 
where bills are rendered monthly in accordance with 807 KAR5:006, Section 8(1)(d)(1). 

2. The criteria Company uses to determine whether to require a deposit from such a Customer 
are below. 

a. Company will require a deposit from all new Customers. 
b. Company will require a deposit for any new service with a contract demand of at 

least 250 kW. 
c. For a Customer currently taking any service from Company and requesting another 

service under Rate PS, Company will require a deposit for the new service if in the 
last 36 months Customer has had any account not in good standing. 

d. If Customer seeks to transfer existing service to another premise: 
i. If Company is not currently holding a deposit for Customer’s existing service, 

Company will not require a deposit from Customer. 
ii. If Company is currently holding a deposit for Customer’s existing service, 

Company will not require a new or additional deposit from Customer, and 
Customer’s move will not affect the date Company will review the deposit 
for release.  Also, if Customer is making deposit installment payments for 
service at Customer’s current premise, the same installment payments 
made and interest thereon will transfer to Customer’s service at Customer’s 
new premise, and Customer’s deposit payment installment plan will also 
transfer to Customer’s service at Customer’s new premise.  

iii. If Customer moves to a new premise at which Customer will take more 
services from Company (i.e., both electric and gas service) than Customer 
currently takes from Company at Customer’s existing premise (i.e., electric 
or gas service only), Company will not require an additional deposit for the 
additional service. 
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Terms and Conditions 
Deposits 

 
OTHER SERVICE (Continued) 

iv. If Customer moves to a new premise at which Customer will take fewer 
services from Company (i.e., electric or gas service only) than Customer 
currently takes from Company at Customer’s existing premise (i.e., both 
electric and gas service), Company will apply to Customer’s final bill at 
Customer’s existing premise any existing deposit and accumulated interest 
in excess of the deposit required for the service Customer will take at 
Customer’s new premise. 

e. If Customer’s service is disconnected for non-payment and is subsequently 
reconnected, Company will require a full deposit from Customer to resume service.   

f. If Customer is financially responsible for the service of another Customer and the 
financially responsible Customer is taking over the other Customer’s existing service, 
Company will require the financially responsible Customer to pay a deposit. 

3. Company shall retain Customer’s deposit as long as Customer remains on service.  
4. For a deposit held longer than 18 months, the deposit will be recalculated, at Customer’s 

request, and based on Customer’s actual usage.  If the deposit on account differs from the 
recalculated amount by more than 10%, Company may collect any underpayment and shall 
refund any overpayment by check or credit to Customer's bill.  No refund will be made if 
Customer's bill is delinquent at the time of the recalculation.  

5. If Customer fails to maintain a satisfactory payment or credit record, or otherwise becomes a 
new or greater credit risk, as determined by Company in its sole discretion, Company may 
require a new or additional deposit from Customer. 
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Terms and Conditions 
Budget Payment Plan 

 
Company's Budget Payment Plan is available to any residential Customer served under Residential 
Service Rate RS or any general service Customer served under General Service Rate GS.  If a 
residential Customer, who is currently served under Residential Service Rate RS and is currently 
enrolled in the Budget Payment Plan, elects to take service under Residential Time-of-Day Energy 
Service Rate RTOD-Energy or Residential Time-of-Day Demand Service Rate RTOD-Demand, 
such Customer would be removed from the Budget Payment Plan and restored to regular billing. If 
a Customer, who is currently served under General Service Rate GS and is currently enrolled in 
the Budget Payment Plan, elects to take service under General Time-of-Day Energy Service Rate 
GTOD-Energy or General Time-of-Day Demand Service Rate GTOD-Demand, such Customer 
would be removed from the Budget Payment Plan and restored to regular billing 
 
Under this plan, a Customer may elect to pay, each billing period, a budgeted amount in lieu of 
billings for actual usage.  A Customer may enroll in the plan at any time.  
 
The budgeted amount will be determined by Company and will be based on one-twelfth of 
Customer's usage for either an actual or estimated twelve (12) months.  The budgeted amount will 
be subject to review and adjustment by Company at any time during Customer’s budget year.  If 
actual usage indicates Customer’s account will not be current with the final payment in Customer’s 
budget year, Customer will be required to pay their Budget Payment Plan account to $0 prior to the 
beginning of Customer’s next budget year.  
 
If Customer fails to pay bills as agreed under the Budget Payment Plan, Company reserves the 
right to remove Customer from the plan, restore the Customer to regular billing and require 
immediate payment of any deficiency.  A Customer removed from the Budget Payment Plan for 
non-payment may be prohibited from further participation in the plan for twelve (12) months. 
 
Failure to receive a bill in no way exempts Customer from the provisions of these terms and 
conditions. 
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Terms and Conditions 
Pre-Pay Program 

 
AVAILABILITY 

Available to all residential customers not on net metering, RTOD-E, RTOD-D, GS, GTOD-E, or 
GTOD-D.  Customers must: 

• Have email and text capability on file with the Company 

• Have an AMI meter 

• Not possess a past due balance greater than $250 

• Not have a medical alert, disconnection moratorium, or special rider and cannot participate in 
budget billing, flex pay, or auto pay programs 

 
TERMS AND CONDITIONS 
 

1. All customers participating in the Pre-Pay Program will be subject to the applicable rates, rules, 
and regulations of their associated standard rate schedule. 

2. Any customer choosing to enroll in the Pre-Pay Program shall sign a Pre-Pay Program Service 
Agreement.  The Agreement shall remain in effect until the customer notifies the Company of 
their intention to cancel the Agreement. 

3. Customers enrolling in the program will require a minimum starting account balance of $30.  The 
current security deposit on file with the Company qualifies. 

4. All non-energy charges (Franchise Fee, HEA, etc.) will be pro-rated daily across a customer’s 
monthly billing cycle. 

5. A Pre-Pay Program customer will be disconnected without a disconnection notice if the balance 
becomes negative. 

6. If disconnected, customers will be required to have an account balance of $30 before they will 
be reconnected. 

7. If a request for disconnection of a Pre-Pay Program account is made, any remaining balance 
will be transferred to other active accounts, or if not applicable, or refunded. 

8. Program participants may not possess a past due balance greater than $250. If a customer has 
a past due balance, 30% of each payment will be applied towards the past due balance. 

9. Program participants will receive an electronic monthly bill by email and text. 
10. Customers will receive low-funds notifications at pre-determined triggers. Customers may also 

add their own triggers as well. 
11. Customers may use all existing payment channels to add funds to their account. 
12. Customers that choose to leave the prepay program for the standard residential program will 

need to provide a security deposit as required in the applicable standard rate schedule. 
13. Customers that choose to leave the Pre-Pay Program for service under another tariff will not be 

allowed to return to the program for twelve (12) months. 
14. Program participants will not be eligible for Hardship Waivers or Medical Letters. 
15. Low-income agencies will be able to provide financial assistance to prepay customers. 
16. If the AMI meter stops communicating, the Company will take steps necessary to secure a daily 

reading such as adding additional equipment. Until the readings are secured, the daily process 
is suspended as well. However, when the reading is secured, the billing process will resume and 
be deducted from the credit balance. 
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Terms and Conditions 

Bill Format 
 

Stipulation Exhibit 5 
Page 189 of 212



 

 

Louisville Gas and Electric Company 
 

P.S.C. Electric No. 14, Original Sheet No. 105.1 

 
DATE OF ISSUE: December XX, 2025 
 
DATE EFFECTIVE: With Service Rendered 
 On and After January 1, 2026 
 
ISSUED BY:  /s/ Robert M. Conroy, Vice President  
  State Regulation and Rates  
  Louisville, Kentucky 
 
Issued by Authority of an Order of the  
Public Service Commission in Case No.  
2025-00114 dated XXXX 
 

 
 

 
 
T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Terms and Conditions 

Bill Format 

Stipulation Exhibit 5 
Page 190 of 212



 

 

Louisville Gas and Electric Company 
 

P.S.C. Electric No. 14, Original Sheet No. 105.2 

 
DATE OF ISSUE: December XX, 2025 
 
DATE EFFECTIVE: With Service Rendered 
 On and After January 1, 2026 
 
ISSUED BY:  /s/ Robert M. Conroy, Vice President  
  State Regulation and Rates  
  Louisville, Kentucky 
 
Issued by Authority of an Order of the  
Public Service Commission in Case No.  
2025-00114 dated XXXX 
 

 
 

 
 
T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

                                                    Terms and Conditions 

Bill Format 

Stipulation Exhibit 5 
Page 191 of 212



 

Louisville Gas and Electric Company 
 

P.S.C. Electric No. 14, Original Sheet No. 105.3 

 
DATE OF ISSUE: December XX, 2025 
 
DATE EFFECTIVE: With Service Rendered 
 On and After January 1, 2026 
 
ISSUED BY:  /s/ Robert M. Conroy, Vice President  
  State Regulation and Rates  
  Louisville, Kentucky 
 
Issued by Authority of an Order of the  
Public Service Commission in Case No.  
2025-00114 dated XXXX 
 

 

 
 
T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Terms and Conditions 
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Terms and Conditions 
Discontinuance of Service 

 
In accordance with and subject to the rules and regulations of the Kentucky Public Service Commission, 
Company shall have the right to refuse or discontinue service to an applicant or Customer under the 
following conditions: 

 
1. When Company's or Commission's rules and regulations have not been complied with.  However, 

service may be discontinued or refused only after Company has made a reasonable effort to induce 
Customer to comply with its rules and then only after Customer has been given at least ten (10) 
days written notice of such intention, mailed or otherwise delivered, including, but not limited to, 
electronic mail, to Customer’s last known address. 

 
2. When a dangerous condition is found to exist on Customer's or applicant's premises.   In such case 

service will be discontinued without notice or refused, as the case might be.  Company will notify 
the customer or applicant immediately of the reason for the discontinuance or refusal and the 
corrective action to be taken before service can be restored or initiated. 

 
3. When Customer or Applicant refuses or neglects to provide reasonable access or easements to 

and on Customer’s or Applicant’s premises for the purposes of installation, operation, meter 
reading, maintenance, or removal of Company's property.  Customer shall be given ten (10) days 
written notice (either mailed or otherwise delivered, including, but not limited to, electronic mail), of 
Company's intention to discontinue or refuse service. 

 
4. When Applicant is indebted to Company for service furnished.  Company may refuse to serve until 

indebtedness is paid. 
 
5. When Customer or Applicant does not comply with state, municipal or other codes, rules and 

regulations applying to such service. 
 
6.    When directed to do so by governmental authority. 

 
7. Service will not be supplied to any premises if Applicant or Customer is indebted to Company for 

service previously supplied at the same or any other premises until payment of such indebtedness 
shall have been made.  Service will not be continued to any premises if Applicant or Customer is 
indebted to Company for service previously supplied at the same premises in accordance with 807 
KAR 5:006, Section 15(1)(f).  Unpaid balances of previously rendered Final Bills may be transferred 
to any account for which Customer has responsibility and may be included on initial or subsequent 
bills for the account to which the transfer was made.  Such transferred Final Bills, if unpaid, will be 
a part of the past due balance of the account to which they are transferred.  When there is no lapse 
in service, such transferred final bills will be subject to Company’s collections and disconnect 
procedures in accordance with 807 KAR 5:006, Section 15(1)(f).  Final Bills transferred following a 
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Terms and Conditions 
Discontinuance of Service 

 
 lapse in service will not be subject to disconnection unless:  (1) such service was provided pursuant 

to a fraudulent application submitted by Customer; (2) Customer and Company have entered into 
a contractual agreement which allows for such a disconnection; or (3) the current account is 
subsequently disconnected for service supplied at that point of delivery, at which time all unpaid 
and past due balances must be paid prior to reconnect. Company shall have the right to transfer 
Final Bills between residential and commercial with residential characteristics (e.g., service 
supplying common use facilities of any apartment building) revenue classifications. 

 
 Service will not be supplied or continued to any premises if at the time of application for service 

Applicant is merely acting as an agent of a person or former customer who is indebted to Company 
for service previously supplied at the same or other premises until payment of such indebtedness 
shall have been made.  Service will not be supplied where the Applicant is a partnership or 
corporation whose general partner or controlling stockholder is a present or former Customer 
who is indebted to Company for service previously supplied at the same premises until payment 
of such indebtedness shall have been made. 

 
8. For non-payment of bills.  Company shall have the right to discontinue service for non-payment 

of bills after Customer has been given at least ten days written notice separate from Customer’s 
original bill.  Cut-off may be effected not less than twenty-seven (27) days after the mailing (with 
“mailing” to include all other reasonable forms of delivering written communications, including 
without limitation electronic mailing) date of original bills unless, prior to discontinuance, a 
residential Customer presents to Company a written certificate, signed by a physician, registered 
nurse, or public health officer, that such discontinuance will aggravate an existing illness or 
infirmity on the affected premises, in which case discontinuance may be effected not less than 
thirty (30) days from the original date of discontinuance.  Company shall notify Customer, in 
writing (either mailed or otherwise delivered, including, but not limited to, electronic mail), of state 
and federal programs which may be available to aid in payment of bills and the office to contact 
for such possible assistance. 

 
9. For fraudulent or illegal use of service.  When Company discovers evidence that by fraudulent or 

illegal means Customer has obtained unauthorized service or has diverted the service for 
unauthorized use or has obtained service without same being properly measured, the service to 
Customer may be discontinued without notice.  Within twenty-four (24) hours after such termination, 
Company shall send written notification to Customer of the reasons for such discontinuance of 
service and of Customer's right to challenge the termination by filing a formal complaint with the 
Kentucky Public Service Commission.   Company's right of termination is separate from and in 
addition to any other legal remedies which the utility may pursue for illegal use or theft of service. 
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Terms and Conditions 
Discontinuance of Service 

 
Company shall not be required to restore service until Customer has complied with all rules of Company 
and regulations of the Commission and Company has been reimbursed for the estimated amount of 
the service rendered, and assessment of the charges under the Unauthorized Reconnect Charge 
provision of Special Charges incurred by reason of the fraudulent use. 

  
When service has been discontinued for any of the above reasons, Company shall not be responsible 
for any damage that may result therefrom. 
 
Discontinuance or refusal of service shall be in addition to, and not in lieu of, any other rights or remedies 
available to Company. 
 
Company may defer written notice (either mailed or otherwise delivered, including, but not limited to, 
electronic mail) based on Customer's payment history provided Company continues to provide the 
required ten (10) days written notice prior to discontinuance of service. 
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Terms and Conditions 
Line Extension Plan 

 
1.  AVAILABILITY 

In all territory served by where Company does not have existing facilities to meet Customer’s 
electric service needs. 

 
2.  DEFINITIONS 

a. “Company” shall mean Louisville Gas and Electric Company. 
b. “Customer” shall mean the applicant for service.  When more than one electric service is 

requested by an applicant on the same extension, such request shall be considered one 
Customer under this plan when the additional service request(s) is only for incidental or minor 
convenience loads or when the applicant for service is the developer of a subdivision. 

c. “Line Extension” shall mean the single phase facilities required to serve Customer by the 
shortest route most convenient to Company from the nearest existing adequate Company 
facilities to Customer’s delivery point, approved by Company, and excluding transformers, 
service drop, and meters, if required and normally provided to like customers. 

d. “Permanent Service” shall mean service contracted for under the terms of the applicable rate 
schedule but not less than one year and where the intended use is not seasonal, intermittent, 
or speculative in nature. 

e. “Commission” shall mean the Kentucky Public Service Commission. 
 

3.  GENERAL 
a. All extensions of service will be made through the use of overhead facilities except as 

provided in these rules.   
b. Customer requesting service which requires an extension(s) shall furnish to Company, at no 

cost, properly executed easement(s) for right-of-way across Customer’s property to be served.  
c. Customer requesting extension of service into a subdivision, subject to the jurisdiction of a 

public commission, board, committee, or other agency with authority to zone or otherwise 
regulate land use in the area and require a plat (or Plan) of the subdivision, Customer shall 
furnish, at no cost, Company with the plat (or plan) showing street and lot locations with utility 
easement and required restrictions.  Plats (or plans) supplied shall have received final approval 
of the regulating body and recorded in the office of the appropriate County Court Clerk when 
required.  Should no regulating body exist for the area into which service is to be extended, 
Customer shall furnish Company the required easement. 

d. The title to all extensions, rights-of way, permits, and easements shall be and remain with 
Company. 
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Terms and Conditions 
Line Extension Plan 

 

3. GENERAL (continued) 
e. Customer must agree in writing to take service when the extension is completed and have 

Customer’s building or other permanent facility wired and ready for connection. 
f. Nothing herein shall be construed as preventing Company from making electric line extensions 

under more favorable terms than herein prescribed provided the potential revenue  is  of  such  
amount  and  permanency  as  to  warrant  such  terms  and  render economically  

 feasible the capital expenditure involved and provided such extensions are made to other 
Customers under similar conditions. 

g. Company may require a non-refundable deposit in cases where Customer does not have a 
real need or in cases where the estimated revenue does not justify the investment. 

h. The Company shall not be obligated to extend its lines in cases where such extensions, in the 
good judgment of Company, would be infeasible, impractical, or contrary to good engineering 
or operating practice, unless otherwise ordered by Commission. 

4.  NORMAL LINE EXTENSIONS 
a. In accordance with 807 KAR 5:041, Section 11(1), Company will provide, at no cost, a line 

extension of up to 1,000 feet to Customer requesting permanent service where the installed 
transformer capacity does not exceed 25kVA.  

b. Where Non-Residential Customer requires poly-phase distribution service or transformer 
capacity in excess of 25 kVA and Company provides such facilities, Company shall provide 
at its own expense the requested line extension, but only to the extent that the cost of the 
requested extension does not exceed the lesser of (i) the cost of a comparable overhead 
extension (if an underground extension is requested) or (ii) five (5) times Customer’s 
estimated annual net revenue, where “net revenue” is defined as Customer’s total revenue 
less base fuel, Fuel Adjustment Clause, Off-System Sales, Environmental Cost Recovery 
Surcharge, Demand Side Management, Retired Asset Recovery, Renewable Power 
Purchase Agreement Adjustment Clause, franchise fees, and school taxes.  Company may 
require Non-Residential Customer to pay in advance a non-refundable amount for the 
additional cost above the five (5) times net revenue calculation to Company in providing 
facilities above that required in NORMAL LINE EXTENSIONS ¶ a. above.  Customer must 
commit to a minimum contract term of five (5) years. 

5.  OTHER LINE EXTENSIONS 
a. In accordance with 807 KAR 5:041, Section 11(2), Company shall provide to Customer 

requesting permanent service a line extension in excess of 1,000 feet per Customer but 
Company may require the total cost of the footage in excess of 1,000 feet per Customer, based 
on the average cost per foot of the total extension, be deposited with Company by Customer.   

b. Each year for ten (10) years Company shall refund to Customer, who made the deposit for 
excess footage, the cost of 1,000 feet of extension for each additional customer connected 
during the first ten (10) year period directly to the original extension for which the deposit was 
made.  

c. Each year for ten (10) years Company shall refund to Customer, who made the deposit for 
excess footage, the cost of 1,000 feet of extension less the length of the lateral or extension for 
each additional Customer connected during the first ten (10) year period by a lateral or 
extension to the original extension for which the deposit was made. 

d. The total amount refunded shall not exceed the amount originally deposited nor shall any 
refund be made after the ten (10) year refund period ends.  
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Terms and Conditions 
Line Extension Plan 

 
5. OTHER LINE EXTENSIONS (continued) 

e. Where Non-Residential Customer requires poly-phase distribution service or transformer 
capacity in excess of 25 kVA and Company provides such facilities, Company shall provide 
at its own expense the requested line extension, but only to the extent that the cost of the 
requested extension does not exceed the lesser of (i) the cost of a comparable overhead 
extension (if an underground extension is requested) or (ii) five (5) times Customer’s 
estimated annual net revenue, where “net revenue” is defined as Customer’s total revenue 
less base fuel, Fuel Adjustment Clause, Off-System Sales, Environmental Cost Recovery 
Surcharge, Demand Side Management, Retired Asset Recovery, Renewable Power 
Purchase Agreement Adjustment Clause, franchise fees, and school taxes.  Company may 
require Non-Residential Customer to pay in advance a non-refundable amount for the 
additional cost above the five (5) times net revenue calculation to Company in providing 
facilities above that required in NORMAL LINE EXTENSIONS ¶ a. above. 

 
6.  OVERHEAD LINE EXTENSIONS FOR SUBDIVISIONS 

a. In accordance with 807 KAR 5:041, Section 11(3), Customer desiring service extended for and 
through a subdivision may be required by Company to deposit the total cost of the extension.   

b. Each year for ten (10) years Company shall refund to Customer, the cost of 1,000 feet of 
extension for each additional Customer connected during the first ten (10) year period directly 
to the original extension for which the deposit was made.   

c. The total amount refunded shall not exceed the amount originally deposited nor shall any 
refund be made after the ten-year refund period ends. 

 
7.  MOBILE HOME LINE EXTENSIONS 

a.   Company will make line extensions for service to mobile homes in accordance with 807 KAR 
5:041, Section 12, and Commission’s Orders. 

b. Company shall provide, at no cost, a line extension of up to 300 feet to Customer requesting 
permanent service for a mobile home.  

c. Company shall provide to Customer requesting permanent service for a mobile home a line 
extension in excess of 300 feet and up to 1,000 feet but Company may require the total cost of 
the footage in excess of 300 feet, based on the average cost per foot of the total extension, be 
deposited with Company by Customer.  Beyond 1,000 feet the policies set forth in OTHER 
LINE EXTENSIONS shall apply.  

d. Each year for four (4) years Company shall refund to Customer equal amounts of the deposit 
for the extension from 300 feet to 1,000 feet. 

e.   If service is disconnected for sixty (60) days, if the original mobile home is removed and not 
replaced by another mobile home or a permanent structure in sixty (60) days, the remainder of 
the deposit is forfeited. 

f.     No refund will be made except to the original Customer. 
 

8.  UNDERGROUND LINE EXTENSIONS 
a. General 

i. Company will make underground line extensions for service to new residential customers 
and subdivisions in accordance with 807 KAR 5:041, Section 21. 
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Line Extension Plan 

 
8. UNDERGROUND EXTENSIONS (Continued) 

a. General (continued) 
ii. In order that Company may make timely provision for materials, and supplies, Company 

may require Customer to execute a contract for an underground extension under these 
Terms and Conditions with Company at least six (6) months prior to the anticipated date 
service is needed and Company may require Customer to deposit with Company at least 
10% of any amounts due under the contract at the time of execution.  Customer shall 
deposit the balance of any amounts due under the contract with Company prior to 
ordering materials or commencement of actual construction by Company of facilities 
covered by the contract. 

iii. Customer shall give Company at least 120 days written notice prior to the anticipated 
date service is needed and Company will undertake to complete installation of its facilities 
at least thirty (30) days prior to that date.  However, nothing herein shall be interpreted 
to require Company to extend service to portions of subdivisions not under active 
development. 

iv. At Company’s discretion, Customer may perform a work contribution, to Company’s 
specifications, including but not limited to conduit, setting pads, or any required 
trenching and backfilling, and Company shall credit amounts due from Customer for 
underground service by Company’s estimated cost for such work contribution. 

v. Customer will provide, own, operate and maintain all electric facilities on Customer’s 
side of the point of delivery including the service and with the exception of Company's 
meter. 

vi. The normal point of delivery shall be at a junction device at the corner of the lot nearest 
Company’s facilities.  Customer shall bring Customer’s service line to a point within 1 1/2 
feet of the junction device with a sufficient length of service conductor left coiled above 
grade for completion of installation and connection by Company. 

vii. Unit charges, where specified herein, are determined from Company’s estimate of 
Company’s average unit cost of such construction and the estimated cost differential 
between underground and overhead distribution systems in representative residential 
subdivisions. 

viii.  Three phase primary required to supply either individual loads or the local distribution 
system may be overhead unless Customer chooses underground construction and 
deposits with Company a non-refundable deposit for the cost differential. 

 
b. Individual Premises 

i. Within the City of Louisville underground district or in those cases where Company's 
engineering or operating convenience requires the construction of an underground extension 
to an individual premise, the excess of the cost of an underground extension over that of an 
overhead extension will be at no cost. 
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Terms and Conditions 
Line Extension Plan 

 
8. UNDERGROUND EXTENSIONS (Continued) 

c. Medium Density Subdivisions 
i. A medium density residential subdivision is defined as containing ten or more lots for the 

construction of new residential buildings each designed for less than five (5)-family 
occupancy.   

ii. Customer shall provide any required trenching and backfilling or at Company’s discretion 
be required to deposit with Company a non-refundable amount determined by a unit charge 
of $11.66 per aggregate lot front-foot along all streets contiguous to the lots to be served 
through an underground extension. 

iii. In no case shall the refunds provided for herein exceed the amounts deposited less any 
non-refundable charges applicable to the project nor shall any refund be made after a ten-
year refund period ends. 

 
d. High Density Subdivisions 

i. A high density residential subdivision is defined as building complexes consisting of two 
or more buildings each not more than three stories above grade and each designed for 
five (5) or more family occupancy. 

 
e. Other Underground Subdivisions 

In cases where a particular residential subdivision does not meet the conditions provided for 
above and where Customer requests and Company agrees to supply underground service, 
Company may require Customer to pay in advance a non-refundable amount for the additional 
cost of the underground extension (including all associated facilities) over the cost of an 
overhead extension of equivalent capacity. 
 

9.   SPECIAL CASES 
a. Where Customer requests service that is seasonal, intermittent, speculative in nature, at 

voltages of 34.5kV or greater, or where the facilities requested by Customer do not meet the 
Terms and Conditions outlines in previous sections of LINE EXTENSION PLAN and the 
anticipated revenues do not justify Company’s installing facilities required to meet Customer’s 
needs, Company may request that Customer deposit with Company a refundable amount to 
justify Company’s investment.   
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Terms and Conditions 
Line Extension Plan 

 
9.   SPECIAL CASES (continued) 

b. Each year for ten (10) years, Company shall refund to Customer, an amount calculated by: 
i. Adding the sum of Customer’s annual base rate monthly electric demand billing for that 

year to the sum of the annual base rate monthly electric demand billing of the monthly 
electric billing for that year of any customer(s), who connects directly to the facilities 
provided for in this agreement and requiring no further investment by Company 

ii.      times the refundable amount divided by the estimated total ten-year base rate electric 
demand billing required to justify the investment. 

c. The total amount refunded shall not exceed the amount originally deposited nor shall any refund 
be made after the ten-year refund period ends. 
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Terms and Conditions 
Rules for Transmission-Level Retail Electric Service Studies and Related Implementation Costs 

 
REQUESTS TO STUDY TRANSMISSION-LEVEL RETAIL ELECTRIC SERVICE  

For the purposes of this section of Company’s Terms and Conditions, “transmission-level retail 
electric service” means any proposed retail electric service requiring Company to submit a 
Transmission Service Request to Company’s Independent Transmission Organization.  
 
Upon request, Company will cause to be studied the requirements and costs to provide 
transmission-level retail electric service to new or existing facilities according to the terms and 
conditions set forth herein (such study is the “Service Study”; the service studied is the “Studied 
Service”).  Company will provide the resulting cost estimates to the party requesting the Service 
Study (“Requester”).  Company will process such requests as it deems most likely to result in the 
orderly and economical processing thereof, not necessarily in the order received.   
 
Requester will reimburse Company for all Service Study-related costs, including without limitation 
the costs of studies required to be conducted by third parties, including those conducted by 
Company’s Independent Transmission Organization.   

 
RESPONSIBILITY FOR IMPLEMENTATION COSTS 

For the purposes of this section of Company’s Terms and Conditions, “implementation costs” 
include without limitation transmission-related engineering, procurement, and construction costs 
Requester asks Company to incur, and Company agrees to incur, related to the Studied Service. 
 
If Requester is not a Customer, Company will require Requester, one or more other responsible 
parties, or both (collectively “Responsible Parties”) to enter into all contracts or other agreements 
Company deems necessary to ensure recovery of all implementation costs.  If Requester is a 
Customer, Company will require Responsible Parties to enter into all contracts or other agreements 
Company deems necessary to ensure recovery of all implementation costs in excess of $10 million. 
 
Such contracts or other agreements will include without limitation requirements for Responsible 
Parties to provide adequate collateral, credit assurance, or other security satisfactory to Company 
in its sole discretion to ensure recovery of the costs described or contemplated herein. 
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Terms and Conditions 
Energy Curtailment and Service Restoration Procedures 

 
PURPOSE 

 To provide procedures for reducing the consumption of electric energy on the Louisville Gas and 
Electric Company (“Company”) system in the event of a capacity shortage and to restore service 
following an outage.   Notwithstanding any provisions of these Energy Curtailment and Service 
Restoration Procedures, Company shall have the right to take whatever steps, with or without 
notice and without liability on Company’s part, that Company believes necessary, in whatever 
order consistent with good utility practices and not on an unduly discriminatory basis, to preserve 
system integrity and to prevent the collapse of Company’s electric system or interconnected 
electric network or to restore service following an outage.  Such actions will be taken giving priority 
to maintaining service to Company’s retail and full requirements Customers relative to other sales 
whenever feasible and as allowed by law. 

 
ENERGY CURTAILMENT PROCEDURE 
 
PRIORITY LEVELS 

For the purpose of these procedures, the following Priority Levels have been established: 
 

I. Essential Health and Safety Uses -- to be given special consideration in these procedures shall, 
insofar as the situation permits, include the following types of use 

 
A.  “Hospitals and Treatment Facilities”, which shall be limited to institutions providing patient 

care to humans as the primary function. 
 
B. “Life Support Equipment”, which shall be limited to kidney machines, respirators, and 

similar equipment used to sustain the life of a person. 
 
C. “Police Stations and Government Detention Institutions”, which shall be limited to essential 

uses required for police activities and the operation of facilities used for the detention of 
persons. 

 
D.  “Fire Stations”, which shall be limited to facilities housing mobile fire-fighting apparatus. 

 
E. “Communication Services”, which shall be limited to essential uses required for telephone, 

cellular phone, local broadcast networks, radio and newspaper operations, and operation 
of state and local emergency services. 

 
F.  “Water and Sewage Services”, which shall be limited to essential uses required for the 

supply of water to a community, flood pumping and sewage disposal. 
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Terms and Conditions 
Energy Curtailment and Service Restoration Procedures 

 
PRIORITY LEVELS (continued) 

G. “Transportation Services”, which shall be limited to essential uses required for the 
operation, guidance control and navigation of air, rail and mass transit systems, including 
those uses essential to the operation of state and local emergency services.  These uses 
shall include essential and signal-lighting services. 

 
H. “Defense-related Services”, which shall be limited to those uses essential to the national 

defense and operation of state and local emergency services. 
 
I.    “Schools”, which shall be limited to accredited public or private K-12 educational facilities 

that may be used for shelters and/or staging areas. 
 

Although, when practical, these types of uses will be given special consideration when 
implementing the manual load-shedding provisions of this program, any Customer may be 
affected by rotating or unplanned outages and should install emergency generation equipment if 
continuity of service is essential.  Where the emergency is system-wide in nature, consideration 
will be given to the use of rotating outages as operationally practicable.  In case of Customers 
supplied from two utility sources, only one source will be given special consideration.  Also, any 
other Customers who, in their opinion, have critical equipment should install emergency 
generation equipment. 

 
Company maintains lists of Customers with life support equipment and other critical needs for 
the purpose of curtailments and service restorations.  Company, lacking knowledge of changes 
that may occur at any time in Customer’s equipment, operation, and backup resources, does not 
assume the responsibility of identifying customers with priority needs.  It shall, therefore, be 
Customer’s responsibility to notify Company if Customer has critical needs. 
 

II. Critical Commercial and Industrial Uses -- Except as described in Section III below, these uses 
shall include commercial or industrial operations requiring regimented shutdowns to prevent 
conditions hazardous to the general population, and to energy utilities and their support facilities 
critical to the production, transportation, and distribution of service to the general population.  
Company shall maintain a list of such customers for the purpose of curtailments and service 
restoration.   

 
III Residential Use  -- The priority of residential use during certain weather conditions (for example 

severe winter weather) will receive precedence over critical commercial and industrial uses.  
The availability of Company service personnel and the circumstances associated with the 
outage will also be considered in the restoration of service. 

 
IV. Non-critical commercial and industrial uses. 
 
V. Nonessential Uses -- The following and similar types of uses of electric energy shall be 

considered nonessential for all Customers: 
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Terms and Conditions 
Energy Curtailment and Service Restoration Procedures 

 
PRIORITY LEVELS (continued) 

 
A. Outdoor flood and advertising lighting, except for the minimum level to protect life and property, 

and a single illuminated sign identifying commercial facilities when operating after dark. 
 

B. General interior lighting levels greater than minimum functional levels. 
 
C. Show-window and display lighting. 
 
D. Parking-lot lighting above minimum functional levels. 
 
E. Energy use to lower the temperature below 78 degrees during operation of cooling equipment 

and above 65 degrees during operation of heating equipment. 
 
F. Elevator and escalator use in excess of the minimum necessary for non-peak hours of use.   

 
G. Energy use greater than that which is the minimum required for lighting, heating, or cooling of 

commercial or industrial facilities for maintenance cleaning or business-related activities during 
non-business hours. 

 
Non-jurisdictional Customers will be treated in a manner consistent with the curtailment 
procedures contained in the service agreement between the parties or the applicable tariff.   

       
CURTAILMENT PROCEDURES   

 
In the event Company’s load exceeds internal generation, transmission, or distribution capacity, 
or other system disturbances exist, and internal efforts have failed to alleviate the problem, 
including emergency energy purchases, the following steps may be taken, individually or in 
combination, in the order necessary as time permits: 

   
 1.  Customers having their own internal generation capacity will be curtailed, and Customers on 

curtailable contracts will be curtailed for the maximum hours and load allowable under their 
contract.  Nothing in this procedure shall limit Company’s rights under the Curtailable Service 
Rider tariff. 

 
 2.  Power output will be maximized at Company’s generating units. 
 

 3. Company use of energy at its generating stations will be reduced to a minimum. 
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Terms and Conditions 
Energy Curtailment and Service Restoration Procedures 

 
CURTAILMENT PROCEDURES (continued)  

 
4. Company’s use of electric energy in the operation of its offices and other facilities will be 

reduced to a minimum. 
 
5. The Kentucky Public Service Commission will be advised of the situation. 
 
6. An appeal will be made to Customers through the news media and/or personal contact to 

voluntarily curtail as much load as possible.  The appeal will emphasize the defined priority 
levels as set forth above. 

 
7. Customers will be advised through the use of the news media and personal contact that load 

interruption is imminent. 
 

8. Implement procedures for interruption of selected distribution circuits. 

   
SERVICE RESTORATION PROCEDURES 

Where practical, priority uses will be considered in restoring service and service will be   restored 
in the order I through IV as defined under PRIORITY LEVELS.  However, because of the varieties 
of unpredictable circumstances which may exist or precipitate outages, it may be necessary to 
balance specific individual needs with infrastructure needs that affect a larger population.  When 
practical, Company will attempt to provide estimates of repair times to aid customers in assessing 
the need for alternative power sources and temporary relocations. 
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Terms and Conditions 
Net Metering Service Interconnection Guidelines 

 
GENERAL 

Net metering service shall be measured using a single meter or, as determined by Company, 
additional meters and shall be measured in accordance with standard metering practices by 
metering equipment capable of registering power flow in both directions for each time period 
defined by the applicable rate schedule. This net metering equipment shall be provided without 
any additional cost to Customer. This provision does not relieve Customer’s responsibility to pay 
metering costs embedded in Company’s Commission-approved base rates. Additional meters, 
requested by Customer, will be provided at Customer’s expense. 
 

Customer shall operate the generating facility in parallel with Company's system under the 
following conditions and any other conditions required by Company where unusual 
circumstances arise not covered herein: 

1. Customer to own, operate, and maintain all generating facilities on their premises for the 
primary purpose of supplying all or part of the customer’s own electricity requirements. Such 
facilities shall include, but not be limited to, necessary control equipment to synchronize 
frequency, voltage, etc., between Customer's and Company's system as well as adequate 
protective equipment between the two systems. Customer's voltage at the point of 
interconnection will be the same as Company's system voltage.  

2. Customer will be responsible for ensuring an anti-islanding safety feature is in place as required 
by applicable codes and standards. 

3. Customer will ensure that all generating facilities comply with the Company’s Interconnection 
Requirements for Customer-Sited Distributed Generation.  Those requirements are available 
on line at www.lge-ku.com and upon request. 

4. Customer shall allow data communications between the Customer’s distributed generation 
equipment and the Company’s control systems or other assets, where required by the 
Company for planning, coordination, reliability, or power quality purposes. 

5. Customer will be responsible for operating all generating facilities owned by Customer, except 
as specified hereinafter. Customer will maintain its system in synchronization with Company's 
system. 

6.    Customer will be responsible for any damage done to Company's equipment due to failure of 
Customer's control, safety, or other equipment.  

7. Customer agrees to inform Company of any changes it wishes to make to its generating or 
associated facilities that differ from those initially installed and described to Company in writing 
and obtain prior approval from Company. 

8. Company will have the right to inspect and approve Customer's facilities described herein, and 
to conduct any tests necessary to determine that such facilities are installed and operating 
properly; however, Company will have no obligation to inspect, witness tests, or in any manner 
be responsible for Customer's facilities or operation thereof. 

9. Customer assumes all responsibility for the electric service on Customer's premises at and 
from the point of delivery of electricity from Company and for the wires and equipment used in 
connection therewith, and will protect and save Company harmless from all claims for injury or 
damage to persons or property occurring on Customer's premises or at and from the point of 
delivery of electricity from Company, occasioned by such electricity or said wires and 
equipment, except where said injury or damage will be shown to have been occasioned solely 
by the gross negligence or willful misconduct of Company.
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Terms and Conditions 
Net Metering Service Interconnection Guidelines 

 
GENERAL (continued) 

10. Customer recognizes that Company may or may not have adequate facilities to serve 
customer’s total load at the time of any partial or full failure of customer’s self-generation.   
Company will work with the customer to serve their load requirements which may be at 
additional cost to the customer. 

 

Level 1 – A Level 1 installation is defined as an inverter-based generator certified as meeting the 
requirements of Institute of Electrical and Electronics Engineers (IEEE) Standard 1547, Underwriters 
Laboratories Standard 1741, and meeting the following conditions: 

1. The aggregated net metering generation on a radial distribution circuit will not exceed 15% 
of the line section’s most recent one hour peak load. A line section is the smallest part of the 
primary distribution system the generating facility could remain connected to after operation 
of any sectionalizing devices. 

2. The aggregated net metering generation on a shared singled-phase secondary will not 
exceed 20 kVA or the nameplate rating of the service transformer. 

3. A single-phase net metering generator interconnected on the center tap neutral of a 240 volt 
service shall not create an imbalance between the two sides of the 240 volt service of more 
than 20% of the nameplate rating of the service transformer. 

4. A net metering generator interconnected to Company’s three-phase, three-wire primary 
distribution lines, shall appear as a phase-to-phase connection to Company’s primary 
distribution line. 

5. A net metering generator interconnected to Company’s three-phase, four-wire primary 
distribution lines, shall appear as an effectively grounded source to Company’s primary 
distribution line. 

6. A net metering generator will not be connected to an area or spot network. 
7. There are no identified violations of the applicable provisions of UL 1741 or IEEE 1547, 

“Standard for Interconnecting Distributed Resources with Electric Power Systems”. 
8. Company will not be required to construct or upgrade any facilities on its own system to 

accommodate the net metering generator. 
 

Customer desiring a Level 1 interconnection shall submit a “LEVEL 1 - Application for 
Interconnection and Net Metering.”  Company shall notify Customer within 20 business days as 
to whether the request is approved or, if denied, the reason(s) for denial.  If additional information 
is required, Company will notify Customer, and the time between notification and submission of 
the information shall not be counted towards the 20 business days.  Approval is contingent upon 
an initial inspection and witness test at the discretion of Company.  Following Company approval 
of an application, any deviations in the installation from the submitted plan must be re-submitted 
to the Company for approval. This includes, but is not limited to: modifications in generation 
capacity, equipment selection, installation methods, and installation of additional equipment. Any 
modification in generation capacity related to existing customers taking service under NMS-1 will 
cause their service to be transitioned to NMS-2.  Customer submitting a “Level 1 - Application for 
Interconnection and Net Metering” will provide a non-refundable inspection and processing fee 
of $100, and in the event that Company determines an impact study to be necessary, shall be 
responsible for any reasonable costs of up to $1,000 of documented costs for the initial impact 
study.
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Terms and Conditions 
Net Metering Service Interconnection Guidelines 

 
GENERAL (continued) 

Level 2 – A Level 2 installation is defined as generator that does not meet one or more of the 
conditions required of a Level 1 net metering generator; that is not inverter-based; or that uses 
equipment not certified as meeting the requirements of IEEE 1547 and UL 1741. 
 
Customer desiring a Level 2 interconnection shall submit a “LEVEL 2 - Application for 
Interconnection and Net Metering.”  Company shall notify Customer within 30 business days as 
to whether the request is approved or, if denied, the reason(s) for denial.  If additional information 
is required, Company will notify Customer, and the time between notification and submission of 
the information shall not be counted towards the 30 business days.  Approval is contingent upon 
an initial inspection and witness test at the discretion of Company.  Following Company approval 
of an application, any deviations in the installation from the submitted plan must be re-submitted 
to the Company for approval. This includes, but is not limited to: modifications in generation 
capacity, equipment selection, installation methods, and installation of additional equipment. 

 
Customer submitting a “Level 2 - Application for Interconnection and Net Metering” will provide a 
non-refundable inspection and processing fee of $100, and in the event that Company 
determines an impact study to be necessary, shall be responsible for any reasonable costs of up 
to $1,000 of documented costs for the initial impact study.  
 
Additional studies requested by Customer shall be at Customer’s expense.
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Terms and Conditions 
Net Metering Service Interconnection Guidelines 

 
CONDITIONS OF INTERCONNECTION 

Customer may operate his net metering generator in parallel with Company’s system when 
complying with the following conditions: 
1. Customer shall install, operate, and maintain, at Customer’s sole cost and expense, any 

control, protective, or other equipment on Customer’s system required by Company’s 
Interconnection Requirements for Customer-Sited Distributed Generation, applicable codes 
and standards, accredited testing laboratories, and the manufacturer’s suggested practices 
for safe, efficient and reliable operation of the net metering generating facility in parallel with 
Company’s system.  Customer bears full responsibility for the design installation, 
troubleshooting, maintenance and safe operation of the net metering generating facility. The 
customers acknowledge and agrees that any concerns relating to the generation system’s 
performance, including but not limited to energy output, equipment malfunctions, or 
compliance with applicable codes and standards, shall be addressed solely by the customer 
and their installer. The utility shall be held harmless from any claims, damages, or liabilities 
arising from the operation or failure of the customer’s generation system, including any 
impact on the customer’s energy production or financial return on investment. The customer 
may request a meter calibration test at their expense. Upon reasonable request from 
Company, Customer shall demonstrate compliance. 

2. Customer shall represent and warrant compliance of the net metering generator with: 
a. any applicable safety and power standards established by IEEE, UL and accredited 

testing laboratories; 
b. NFPA 70, National Electric Code (NEC), as may be revised from time-to-time; 
c.   Company’s Interconnection Requirements for Customer-Sited Distributed Generation; 
d. Company’s rules and regulations and Terms and Conditions, as may be revised by time-

to-time by the Kentucky Public Service Commission; 
e. the rules and regulations of the Kentucky Public Service Commission, as may be revised 

by time-to-time by the Kentucky Public Service Commission: 
f. all other local, state, and federal codes and laws, as may be in effect from time-to-time. 

3. Any changes or additions to Company’s system required to accommodate the net metering 
generator shall be Customer’s financial responsibility and Company shall be reimbursed for 
such changes or additions prior to construction. 

4. Customer shall operate the net metering generator in such a manner as not to cause undue 
fluctuations in voltage, intermittent load characteristics or otherwise interfere with the 
operation of Company's electric system.  Customer shall so operate the generating facility in 
such a manner that no adverse impacts will be produced thereby to the service quality 
rendered by Company to any of its other Customers or to any electric system interconnected 
with Company’s electric system. 

5. Customer shall be responsible for protecting, at Customer’s sole cost and expense, the net 
metering generating facility from any condition or disturbance on Company’s electric system, 
including, but not limited to, voltage sags or swells, system faults, outages, loss of a single 
phase of supply, equipment failures, and lightning or switching surges, except that Company 
shall be responsible for repair of damage caused to the net metering generator resulting 
solely from the negligence or willful misconduct on the part of Company. 

 

Stipulation Exhibit 5 
Page 210 of 212



 

Louisville Gas and Electric Company 
 

P.S.C. Electric No. 14, Original Sheet No. 110.4 

 
DATE OF ISSUE: December XX, 2025 
 
DATE EFFECTIVE: With Service Rendered  
 On and After January 1, 2026 
 
ISSUED BY:  /s/ Robert M. Conroy, Vice President  
  State Regulation and Rates 
  Louisville, Kentucky 
 
Issued by Authority of an Order of the 
Public Service Commission in Case No. 
2025-00114 dated XXXX 
 
 

T 
 

 
 
T 
T 
T 
T 
T 
 
 
 
 
 
 
 
 
 

 
N 
N 

N 
N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T/N 
T/N 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Terms and Conditions 
Net Metering Service Interconnection Guidelines 

 
CONDITIONS OF INTERCONNECTION (continued) 

6. Following the initial testing and inspection of the generating facility and upon reasonable 
advance notice to Customer, Company shall have access at reasonable times to the 
generating facility to perform reasonable on-site inspections to verify that the installation, 
maintenance and operation of the net metering generator comply with the requirements of 
this rider. 

7. Where required by Company, Customer shall furnish and install on Customer's side of the 
point of interconnection a safety disconnect switch which shall be capable of fully 
disconnecting Customer's net metering generator from Company's electric service under the 
full rated conditions of Customer’s net metering generator.  The external disconnect switch 
(EDS) shall be located adjacent to Company's meters or the location of the EDS shall be 
noted by placing a sticker on the meter and shall be of the visible break type in a metal 
enclosure which can be secured by a padlock.  If the EDS is not located directly adjacent to 
the meter, Customer shall be responsible for ensuring the location of the EDS is properly and 
legibly identified for so long as the net metering generator is operational. 

 

The disconnect switch shall be accessible to Company personnel at all times.  Certain 
installations meeting a list of requirements specified in the Company’s Interconnection 
Requirements for Customer-Sited Distributed Generation may be exempt from the EDS 
requirement. Company may waive the requirement for an external disconnect switch for a 
net metering generator at its sole discretion, and on a case by case basis. 

8. Company shall have the right and authority at Company's sole discretion to isolate the 
generating facility or require Customer to discontinue operation of the net metering generator 
if Company believes that: 
a. continued interconnection and parallel operation of the net metering generator with 

Company’s electric system creates or contributes (or may create or contribute) to a 
system emergency on either Company's or Customer's electric system; 

b. the net metering generator is not in compliance with the requirements of this rider and 
the non-compliance adversely affects the safety, reliability or power quality of Company’s 
electric system; or 

c. the net metering generator interferes with the operation of Company's electric system.  
In non-emergency situations, Company shall give Customer notice of noncompliance 
including a description of the specific noncompliance condition and allow Customer a 
reasonable time to cure the noncompliance prior to isolating the Generating Facilities.  In 
emergency situations, where Company is unable to immediately isolate or cause 
Customer to isolate only the net metering generator, Company may isolate Customer’s 
entire facility. 

9. Customer agrees that, without the prior written permission from Company, no changes shall 
be made to the generating facility as initially approved.  Increases in net metering generator 
capacity will require a new “Application for Interconnection and Net Metering” which will be 
evaluated on the same basis as any other new application.  Repair and replacement of 
existing generating facility components with like components that meet all applicable codes 
and standards certification requirements, including but not limited to IEEE 1547 and UL 1741, 
for Level 1 facilities and not resulting in increases in net metering generator capacity is 
allowed without approval. 
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Terms and Conditions 
Net Metering Service Interconnection Guidelines 

 
CONDITIONS OF INTERCONNECTION (continued) 

10. Customer shall protect, indemnify and hold harmless Company and its directors, officers, 
employees, agents, representatives and contractors against and from all loss, claims, actions 
or suits, including costs and attorneys’ fees, for or on account of any injury or death of 
persons or damage to property caused by Customer or Customer’s employees, agents, 
representatives and contractors in tampering with, repairing, maintaining or operating 
Customer’s net metering generator or any related equipment or any facilities owned by 
Company, except where such injury, death or damage was caused or contributed to by the 
fault or negligence of Company or its employees, agents, representatives or contractors.  The 
liability of Company to Customer for injury to person and property shall be governed by 
the tariff(s) for the class of service under which Customer is taking service. 

11. Customer shall maintain general liability insurance coverage (through a standard 
homeowner’s, commercial or other policy) for generating facilities.  Customer shall upon 
request provide Company with proof of such insurance at the time that application is made 
for net metering. 

12. By entering into an Interconnection Agreement, or by inspection, if any, or by non-rejection, 
or by approval, or in any other way, Company does not give any warranty, express or implied, 
as to the adequacy, safety, compliance with applicable codes or requirements, or as to any 
other characteristics, of Customer’s generating facility equipment, controls, and protective 
relays and equipment. 

13.  Customer’s generating facility is transferable to other persons or service locations only after 
notification to Company has been made and verification that the installation is in compliance 
with this tariff.  Upon written notification that an approved generating facility is being 
transferred to another person, Customer, or location, Company will verify that the installation 
is in compliance with this tariff and provide written notification to the Customer(s) within 20 
business days.  If the installation is no longer in compliance with this tariff, Company will 
notify Customer in writing and list what must be done to place the facility in compliance. 

14.  Customer shall retain any and all Renewable Energy Certificates (RECs) generated by 
Customer’s generating facilities. 

 
TERMS AND CONDITIONS 

Except as provided herein, service will be furnished under Company's Terms and Conditions 
applicable hereto. 
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