COMMONWEALTH OF KENTUCKY
BEFORE THE
KENTUCKY PUBLIC SERVICE COMMISSION

In the Matter of:

THE ELECTRONIC APPLICATION OF
FARMERS RURAL ELECTRIC
COOPERATIVE CORPORATION

FOR A GENERAL ADJUSTMENT OF RATES

CASE NO.
2025-00107

N N N N

FARMERS RURAL ELECTRIC COOPERATIVE CORPORATION’S
VERIFIED RESPONSE TO THE COMISSION
STAFF’S POST-HEARING REQUEST FOR INFORMATION
ENTERED SEPTEMBER 23, 2025

Comes now Farmers Rural Electric Cooperative Corporation (Farmers), by counsel, and
does hereby tender its Verified Response to Commission Staff’s Post-Hearing Request for

Information entered September 23, 2025.

Filed: October 1, 2025






Response 1
Page 1 of 237
Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 1: Refer to the Hearing Testimony of Jennie Phelps. Provide the amortization
schedules for all debt for the years 2026, 2027, 2028, 2029 and 2030.

Response 1: Please see Attachment 1-1, for the amortization schedules for Farmers RECC’s
debt, which includes loans from both Federal Financing Bank (“FFB”) and National Rural

Utilities Cooperative Finance Cooperation (“CFC”).



ATTACHMENT 1-1




































































































































































































































































































































































































































































































































































































































































































































Response 2
Page 1 of 1
Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation

Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 2: Refer to the Hearing Testimony of Jennie Phelps. Provide non-reimbursed FEMA

expenses or storm damage expenses from 2021 to present.

Response 2: Please see the Excel sheet provided separately.



ATTACHMENTS ARE
EXCEL SPREADHSEETS
AND UPLOADED
SEPERATELY



Response 3
Page 1 of 1
Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 3: Refer to the Hearing Testimony of Jennie Phelps. Provide the credit card fees
paid by Farmers RECC for 2024 and for the year 2025 to date.

Response 3: Farmers included credit card fees in base rates based on the Commission’s order
in Case No. 2023-00158. In that proceeding, the Commission included credit card fees, over
the Attorney General’s objection, in base rates using the following reasoning, “...that card
processing fees should not be removed from base rates because there are costs to all payment
processing methods and passing through the costs for one specific payment could have
unintended consequences on late and returned payments.”! The credit card fees in 2024 are
consist with the credit card fees the Commission allowed in 2023. Please see Excel spreadsheet

provided separately for the credit card fees for 2024 and 2025 year to date.

! Case No. 2023-00158, Electronically Application of Farmers Rural Electric Cooperative Corporation for a General
of Rates Pursuant to Streamlined Procedure Pilot Program Established in Case No. 2018-00407, October 3, 2023
Order at 12 (Ky. PSC October 3, 2023).



ATTACHMENTS ARE
EXCEL SPREADHSEETS
AND UPLOADED
SEPERATELY



Response 4
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Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 4: Refer to Farmers RECC’s response to Commission Staff’s Third Request for
Information (Staff’s Third Request), Item 2.

a. Confirm that Farmers RECC tracks who has an advanced metering infrastructure
(AMI) meter and who has another model of meter. If not confirmed, explain the response.

b.  Explain whether it is possible to track whether the reconnect/disconnect is

associated with a customer whose meter has AMI capability.

Response 4(a): Confirmed. Please see Farmers response to Staff’s Third Request for

Information, Item 3(c). All metered services have an AMI meter except for 22 commercial

services which are presently manually read.

Response 4(b): As stated above, all metered services have an AMI meter except for 22
commercial services which are presently manually read. As stated in Staff’s Third Request for
Information, Item 3(a), Farmers has two types of AMI meters: non-disconnect and disconnect.
The terminology of “disconnect” and ‘“non-disconnect” is somewhat misleading. A
“disconnect” AMI meter indicates that Farmers can reconnect/disconnect at the office. A
“non-disconnect” AMI meter indicates that the meter does not have remote capability and
therefore, a Field Service Representative, who is employed by Farmers, must be sent to the

meter location. As of July 1, 2025, appropriately 76% of all AMI meters are non-disconnect.



Response 5
Page 1 of 1
Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 5: Refer to Farmers RECC’s response to Staff’s Third Request, Item 6. Confirm that
homes without remote capabilities are not charged a reconnect fee. If not confirmed, explain

the response.

Response 5: If disconnected for non-payment, a reconnect fee is applied whether the home

does or does not have remote capabilities.
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Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 6: Refer to Farmers RECC’s response to Commission Staff’s Second Request for
Information (Staff’s Second Request), Items 5 and 7, regarding the Disconnection Charge.

a. Explain whether customers must pay a disconnection and reconnection charge, or
solely a reconnection charge.

b. If there is an active Disconnection charge, provide the amount.

c. If there is an active Disconnection charge, provide the cost justification in Excel

spreadsheets with all formulas, rows, and columns unprotected and fully accessible.

Response 6(a): When a member is disconnected for non-pay, the member is charged a $30

fee. Farmers uses the terms trip charge and disconnect charge interchangeably. If the member
pays to be reconnected, the member will be charged an additional $30 fee to reconnect the
meter. The total for a disconnect/reconnect is $60.

Response 6(b): The disconnect charge is $30.

Response 6(c): Please refer to Farmers Response to Staff’s Second Request for Information,

Item 5 for cost justification.



Response 7
Page 1 of 1
Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 7: Refer to Farmers RECC’s response to Staff’s Second Request, Item 10, regarding
the Return Check Fee. Explain what other responsibilities the Member Service Representative

has in addition to the one’s listed.

Response 7: The Member Service Representative (“MSR”) is also responsible for receiving
and accurately posting members payments of bills and other fees collected following proper
accounting procedures. The MSR assist in answering phones and resolving customer requests
and complaints as needed. The MSR assist members with applying for e-billing, levelized
billing and bank/credit card draft. Also, the MSR maintains excellent public relations with

members while displaying friendliness and courtesy at all times.



Response 8
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Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 8: Refer to Farmers RECC’s response to Staftf’s Second Request, Item 8, regarding
the during business hours Trip Charge of $30.

a. Provide an example of when the utility would charge a trip charge.

b. Explain whether an adjustment was made to the revenue requirement to account for
labor costs in the calculation of the charge.

c. Clarify if the filed service representative is employed by Farmers RECC or if the

representative is or is engaged by a third-party contractor.

Response 8(a): If a Field Service Representative is sent to a member’s location to disconnect

a service for non-payment, then, a $30 trip charge is applied. Farmers uses the terms trip
charge and disconnect charge interchangeably. A member is only charged $30 for the
disconnection.

Response 8(b): Please refer to the Response 10 to this request.

Response 8(c): The Field Service Representative is employed by Farmers RECC.




Response 9
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Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 9: Refer to Farmers RECC’s response to Staff’s Second Request, Item 6, regarding
the Meter Test Charge. Explain whether Farmers RECC has considered issuing request for
proposals (RFP) to find a more affordable vendor so that the costs align closer to the Meter
Test Charge of $40.

Response 9: Farmers has not recently considered issuing requests for proposals to vendors in
regards to the Meter Test Charge. However, as noted in the attachment provided in response
to Commission Staff’s First Request for Information, Item 51, requests for meter testing are
not substantial. In the test year, there were five (5) completed meter tests, totaling $200.00.

To date in 2025, one (1) meter test, totaling $40.00, has been completed.



Response 10
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Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 10: Refer to Farmers RECC’s response to Staff’s Second Request, Item 6, regarding
the Meter Test Charge. Explain whether the remaining expense of meter testing is subsidized
by ratepayers through a volumetric charge or fixed monthly charge. If so, provide a table

outlining the method of subsidizing the cost in excel format.

Request 10: It is not certain for the test period whether the remaining expense of meter testing
is collected through a volumetric charge or fixed monthly charge, or if that remaining expense
is collected at all. However, the costs are related to the cost of meters, which should be
included in the fixed monthly charge. The costs do not vary with consumption, and as such

should not be included in the volumetric charge.
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Witness: Jennie Phelps

Farmers Rural Electric Cooperative Corporation
Case No. 2025-00107
Commission Staff’s Post-Hearing Request for Information

Request 11: Provide the adjustments to miscellaneous revenues for the test period in the non-
recurring charges classification. Do not include labor costs in the calculations unless the work
takes places after hours. Include in the response the work papers in Excel spreadsheet format

with all formulas, rows and columns unprotected and fully accessible.

Response 11: Farmers is unable to do this calculation because it is unable to determine the
amount of labor that was included miscellaneous revenue. The amount Farmers charges for
nonrecurring charges are so far below the actual costs of providing the service, Farmers is
unable to separate labor costs out of the justification for the nonrecurring charges.
Additionally, Farmers nonrecurring charges are consistent with other distribution cooperatives,

including several that have recently had an adjustment of rates.’

2 Big Sandy Rural Electric Cooperative Corporation Tariff, PSC No. 2017-00374, First Revised Sheets No. 14 and
15; Blue Grass Energy Cooperative Corporation Tariff, PSC Ky. No. 1, First Revised sheet No. 9; Clark Energy
Cooperative Inc. Tariff, PSC No. 2, First Revised Sheet 33 and 34; Cumberland Valley Electric, Inc. Tariff, PSC Ky
No. 4, First Revised Sheet No. 32; Inter-County Energy Cooperative Corporation Tariff, PSC Ky No. 8, Revision 1
Sheet No. 130; and, Shelby Energy Cooperative, Inc. Tariff, PSC KY No. 9, First Revised Sheet No. 9.
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