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 Comes now Farmers Rural Electric Cooperative Corporation (Farmers), by counsel, and 

does hereby tender its Verified Response to Commission Staff’s Rehearing Request for 

Information entered March 12, 2026.  
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THE ELECTRONIC APPLICATION OF 
FARMERS RURAL ELECTRIC 
COOPERATIVE CORPORATION 
FOR A GENERAL ADJUSTMENT OF RA TES 

) 
) 
) 
) 

CASE NO. 
2025-00107 

VERIFICATION OF JENNIE GIBSON PHELPS 

COMMONWEALTH OF KENTUCKY ) 
) 

COUNTY OF BARREN ) 

Jennie Gibson Phelps, Vice President of Finance & Accounting of Farmers Rural Electric 
Cooperative Corporation, being duly sworn, states that she has supervised the preparation of 
certain responses to Commission Staffs Rehearing Request for Information in the above 
referenced case and that the matters and things set forth therein are true and accurate to the best of 
her knowledge, information and belief, formed after reasonable inquiry. 

The foregoing Verification was signed, acknowledged and sworn to before me this 18th 

day of March 2026 by Jennie Gibson Phelps. 

ALYSSA GENELLE REECE 
NOTARY PUBLIC 

STATE AT LARGE KENTUCKY 
COMM.# KYNP18487 

MV COMMISSION EXPIRES NOVEMBER 16, 2028 
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Witness: Jennie Phelps 

 

Farmers Rural Electric Cooperative Corporation 

Case No. 2025-00107 

Commission Staff’s Rehearing Request for Information 

 

 

Request 1:  Provide the number of occurrences and total dollar amount of Reconnect Charges 

included in Farmers RECC’s test period.   

 

Response 1:   

The number of disconnect and reconnect occurrences is reported annually to the Public Service 

Commission on the Electric Utility Non-Payment Disconnection/Reconnection Report.  

Copies of the July 2023 through June 2024 report and July 2024 through June 2025 report are 

attached to this response. Also included in the report is the number of collared meters 

associated with disconnect and reconnect occurrences. A summary of test year 2024 is 

provided below: 

 

   

For test year 2024, 97.3% of the meters subject to disconnect were collared meters (i.e. AMI 

meters that are capable of remote disconnect). 

Meters Subject to: % of collared

Disconnected Reconnected Collars meters subject

Source: Non-Payment Disconnection/Reconnection Report to disconnect

Jan-24 104 82 99

Feb-24 137 111 137

Mar-24 151 123 146

Apr-24 245 220 240

May-24 82 72 81

Jun-24 135 115 132

Jul-24 152 134 152

Aug-24 108 86 105

Sep-24 197 166 191

Oct-24 132 108 129

Nov-24 133 115 123

Dec-24 125 106 120

1701 1655 97.3%
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Witness: Jennie Phelps 

 

Farmers Rural Electric Cooperative Corporation 

Case No. 2025-00107 

Commission Staff’s Rehearing Request for Information 

 

Response 1 (continued): 

The total dollar amount of reconnect and disconnect fees are recorded in two general ledger 

accounts: 451.10 – Misc Service Revenue/Trip Charge and 451.40 – Misc Service 

Revenue/Reconnect/Disconnect. As noted in Commission Staff’s Post-Hearing Request, 

Response 6(a) and Response 8(a), Farmers RECC uses the terms trip charge and disconnect 

charge interchangeably. For test year 2024, the total amount of these two accounts was 

$94,476.  The total amount includes the charges for both reconnect and disconnect fees.      
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KENTUCKY PUBLIC· SERVICE COMMISSION 

ELECTRIC UTILITY 
NON-PAYMENT DISCONNECTION/RECONNECTION REPORT 

JULY ~0:):> rHRouGHJuNe ~o:2Y 
COMPANY: fcv-.c:c,.IM:C. 

Month July August September October November December January February March 

Number l~Y q;A \:5'1 1~3 100 1~'6 \OY \~7 \S\ Terminated 

Highest$ Amt. JJ7.~C{ s~.lf;;l. 1\\.00 lYS.,L( SIY.4S ~iL -qO ycn.q~ ,~-s.io 1-i:2.Jl Terminated 

Lowest $ Amt. SG .\4 .:x).\~ ~0.0\ ~-9-;;l 6\..~l 50.\0 ' ~o.ito S\.1'3 5{.i~ 
Terminated 

Median $ Amt. l~Y.E:J J0LLS lL'LSl I V=t .:).b 15~-AL( ,~.v~ IY?).<tib ~Cit.lb ~~-1½ Terminated 

Average$ Amt. 
\Y:2.LS \10,:2~ \ii.U, d0\ .~7 \lf-1,~~ \L\\.JO 1i~-~l ?s\.l"l J!:,L.9-Terminated 

Number IYO ~y [ \0 \ yq '6\ \0::> 'ti~ \ \ \ \ ~:, Reinstated 

\5'1 19 
For information regarding this report contact: 

Name ,~fl}\;,e_ f o~ok-- · 
Phone J.JO-b 70 ~ ~Y lf CJ 

807 KAR 5:006, Section 3 (3) 

April l\1ay June 

-~45 '3~ \SS 

~(1./ ,J(:, ~ti~ 4(1.~:2 

~.03 ~.i9 ~.oq 
\q.s.~ \~!:H llfJ.:27 
:J_Q~.01 14t1q \LY.\3 

::z~o /do. \\S 

Form Revised 9/00 
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I Month 

Number 
Terminated 

Highest$ Amt 
Terminated 

Lowest$ Amt. 
Terminated 

Median $ Amt. 
Terminated 

Average$ Amt. 
Terminated 

Number 
Reinstated 

I July 

\5'a 

4ii .l,\ 

5\,<bi 

\4q.~7 
\2)1is 

\:Sl\ 

KENTUCKY PUBLIC SERVICE COMMISSION 

ELECTRIC UTILITY 
NON-PAYMENT DISCONNECTION/RECONNECTION REPORT 

JULY 20d.Y THROUGH-JUNE d\O::ZS 

COMPANY: fr-cA tr-cc. Qsoo) • 
August September October November ·December January February March 

lO'o \qi 1~.J. \:;S l~S i~Y qq lt,i 

si~ .:l2:> ~Lj~.\-= %:250 liYS.°iS icri.qy '54q_qs w:v:ro 1ftf6.1>~ 

~,:li YJ,\-:l ~.l.:) so.q\ ~7.:t~ S:).. \ \ 5:1.:1" ~.i~ 

\S\.Ol{ \9:2.YI \S::l.~~ \ b2. i \ l:):L\i lb0.10 ~y~,7~ ~lJ..llJ 

\1;~ .\1 .:2CO.li l~L.~~- \lo.so l l~.\L\ \i4.o:i. :l57.~'- ;;;_q7. t.,?-

~lo lib \08 '1\S \0~ ctL\ <nS lo\ 
\OS \q\ 

tion regarding this report contact: 

Phone ~ ]O - h 70 - lflj Lf 1 
807 KAR 5:006, Section 3 (3) 

April May June 

\39 133 \d9~ 

iC04/SJ 4Lt.si S..lb. I\ ~,.~ S\.35 :fJ.Y. 

~a.~ ,~-0 IS,f.'6~ 

::lJ63'{ \~Y.4S ~~ 

\ \1 \\ \ \(}\ 

Form Revised 9/00 
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Witness: Jennie Phelps 

 

Farmers Rural Electric Cooperative Corporation 

Case No. 2025-00107 

Commission Staff’s Rehearing Request for Information 

 

 

Request 2:  Provide the number of occurrences and total dollar amount of Disconnect Charges 

included in Farmers RECC’s test period.   

 

Response 2:     

Please refer to Response 1 of this data request. 
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Witness: Jennie Phelps 

 

Farmers Rural Electric Cooperative Corporation 

Case No. 2025-00107 

Commission Staff’s Rehearing Request for Information 

 

 

Request 3:  Provide the percentage of advanced metering infrastructure (AMI) meters that are 

capable of remote disconnect that Farmers RECC currently has in service compared to all of 

the Farmers RECC’s meters.   

 

Response 3:  As of March 17, 2026, approximately 24% of Farmers RECC AMI meters are 

capable of remote disconnect. Please also refer to Farmers Responses to Commission Staff’s 

Post-Hearing Request, Item 4(b). 
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Witness: Jennie Phelps 

 

Farmers Rural Electric Cooperative Corporation 

Case No. 2025-00107 

Commission Staff’s Rehearing Request for Information 

 

 

Request 4:  Provide the number of occurrences and total dollar amount of Return Check Fees 

included in Farmers RECC’s test period.  

 

Response 4:  The total dollar amount of return check fees is recorded in general ledger account: 

451.20 – Misc Service Revenue/Check Charge. For test year 2024, the total amount totaled 

$9,250, resulting in 370 occurrences. 
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Witness: Jennie Phelps 

 

Farmers Rural Electric Cooperative Corporation 

Case No. 2025-00107 

Commission Staff’s Rehearing Request for Information 

 

 

Request 5:  Refer to Farmers RECC’s Motion for Rehearing at 6. 

(a):  Provide the data Farmers RECC used from 2024-2025 to determine the $80,000 - 

$85,000 in lost revenue for the meter charges and the $7,000 in revenue for the returned 

check fee.   

(b):  Explain how Farmers RECC calculated these amounts.   

 

Response 5(a)-(b):  The $80,000-$85,000 in lost revenues for the meter charges was a 

conservative estimate.  Farmers RECC reviewed data for reconnect and disconnect fees for test 

year 2024 and financial year 2025. Please also refer to Response 1 of this data request. For test 

year 2024, 97.3% of the meters subject to disconnect were collared meters. For test year 2024, 

Farmers RECC collected $94,476 for both reconnect and disconnect fees. Therefore, the 

estimated lost revenue for 2024 is calculated: $94,476 x 97.3% = $91,925.  The same analysis 

was completed for financial year 2025. Farmers RECC collected $92,280 for both reconnect 

and disconnect fees with 95.5% of the meters subject to disconnect were collared meters. 

Therefore, the estimated lost revenue for 2025 is calculated: $92,280 x 95.5% = $88,141.   

 

 

Meters Subject to: % of collared

Disconnected Reconnected Collars meters subject

Source: Non-Payment Disconnection/Reconnection Report to disconnect

Jan-25 124 94 119

Feb-25 99 85 97

Mar-25 166 131 159

Apr-25 139 117 135

May-25 133 111 127

Jun-25 129 109 126

Jul-25 119 96 114

Aug-25 165 140 159

Sep-25 166 143 151

Oct-25 136 116 131

Nov-25 174 151 169

Dec-25 100 76 89

1650 1576 95.5%
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Witness: Jennie Phelps 

 

Farmers Rural Electric Cooperative Corporation 

Case No. 2025-00107 

Commission Staff’s Rehearing Request for Information 

 

Response 5(a)-(b): (continued): 

The $7,000 in lost revenue for the return check charge was a conservative estimate.  Farmers 

RECC reviewed data for returned check fees for test year 2024 and financial year 2025. Please 

also refer to Response 4 of this data request. The calculations for the estimated lost revenue 

are shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Return Check Analysis:

2024 TEST YEAR
# of Occurrences 370

Charge per occurrence: $25 9,250.00$ agrees to g/l 451.20.
Charge Ordered by PSC: $5.69 2,105.30$ (370 x $5.69)
Lost Revenue 7,144.70$ 

2025 FINANCIAL YEAR
# of Occurrences 369

Charge per occurrence: $25 9,225.00$ agrees to g/l 451.20.
Charge Ordered by PSC: $5.69 2,099.61$ (369 x $5.69)
Lost Revenue 7,125.39$ 
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