COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

ELECTRONIC APPLICATION FOR )

A DECLARATORY ORDER OF ) CASE NO.

MORGAN COUNTY WATER DISTRICT ) 2025-00006
VERIFIED APPLICATION

Comes now Morgan County Water District (“Morgan County”), by and through the
undersigned counsel, pursuant to 807 KAR 5:001 Section 19 and other applicable law, and does
hereby submit its Application for the Commission to declare a contract with Payment Service
Network, Inc. does not require approval pursuant to KRS 278.300. Morgan County respectfully
requests the Commission issue its decision by February 13, 2025 so that it may execute the
contract. As grounds for this Application, Morgan County respectfully states as follows:

Introduction and Filing Requirements

1. Morgan County is a water utility organized pursuant to KRS Chapter 74. Morgan
County owns and operates a distribution system through which it provides retail water service to
approximately 2,863 residential customers and 121 commercial that reside in Morgan County,
Kentucky. Morgan County is a “utility” as that term is defined in KRS 278.010(3)(d), and subject
to the rates and service jurisdiction of the Commission.

2. Pursuant to 807 KAR 5:001 Section 14(1), Morgan County’s business and mailing
address is 1009 U.S. Highway 172, West Liberty, Kentucky 41471. Morgan County’s email
address is morganwater@gmail.com and its web address is https://morgankywaterdistrict.com/.

Morgan County’s telephone number is 606-743-1204 and its fax number is 606-743-9585.



Morgan County requests that the following individuals be included on the service list:
Andy Legg, Morgan County’s Manager — andy.legg@morgankywater.org;

L. Allyson Honaker — allyson@hloky.com;

Heather S. Temple — heather@hloky.com

Request for Declaratory Relief

3. Morgan County seeks this declaratory order from the Commission that entering a
contract with Payment Service Network, Inc. (“PSN”) to provide eServices for payment
processing, billing, and customer communication does not need approval pursuant to KRS
278.300.

4. KRS 278.300 requires a utility to receive authorization from the Commission
before it issues any evidences of indebtedness.

5. Morgan County is in the process of reorganizing how its business office operates.*
As part of this process, Morgan County has contacted PSN to provide support for processing
payments from customers. The agreement would also include a customer mobile app, call center
for customers, email notifications for Morgan County, and many other benefits. A copy of the
Pricing Proposal and Contract are attached as Exhibit A to this Motion.

6. Per the agreement with PNS, Morgan County will not pay any money for the
services provided. All service fees, support fees, and all security fees would be waived for the
contract term of five (5) years and the successive three (3) year renewal terms.

7. Customers would pay transaction fees to cover the costs of processing the
payments. The fees would be dependent on the type of payment and how the payment is made.

PNS would be able to accept online/mobile/virtual payments with a $0.95 transaction fee for

! Case No. 2024-00325, Investigation of the Financial and Operating Capacity of Morgan County Water District,
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checking/savings or a 2.95% fee for credit cards. PNS would be able to accept automated phone
payments with a $1.90 transaction fee for checking/savings or a 2.95% plus $0.95 transaction fee
for credit cards. PNS would be able to accept live call center payments with a $3.90 transaction
fee for checking/savings or a 2.95% plus $0.95 transaction fee for credit cards.
Conclusion

8. Morgan County believes approval of the contract pursuant to KRS 278.300 is not
necessary because Morgan County is not required to pay any fees or take on any debt to use PNS
for its payment processing services. Even though customers will be charged transactional fees,
Morgan County believes this is the best way to move forward for processing payments. Morgan
County will still accept payments at its offices for customers who want to avoid the fees.
Alternatively, if the Commission believes this contract does require approval, Morgan County is
requesting the Commission grant Morgan County the authority to enter into the contract.

This the 13" of January, 2025

Respectfully submitted,

Heather S. Temple
L. Allyson Honaker
Heather S. Temple
HONAKER LAW OFFICE, PLLC
1795 Alysheba Way, Suite 6202
Lexington, Kentucky 40509
(859) 368-8803
allyson@hloky.com
heather @hloky.com

Counsel for Morgan County Water District



CERTIFICATE OF SERVICE

This is to certify that foregoing electronic filing was transmitted to the Commission on
January 13, 2025; that there are currently no parties that the Commission has excused from
participation by electronic means in this proceeding; and that pursuant to the Commission’s July

22, 2021 Order in Case No. 2020-00085, no paper copies of the filing will be made.

Counsel for Morgan County Water District







Exhibit A
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Thank you for allowing me to submit this propoesal. Payment Service Network (PSN) provides a vast
range of eServices for payment processing, billing and customer communication. After discussing
your needs, | have developed the following proposal of services. Please fet me know if there is any
additional information you require. The staff at PSN looks forward to providing you with
personalized service.

This proposal quotes costs for the services that are marked below. If you would like quotes on any
additional services, please let me know.

¥ Credit Card Terminal
Backoffice Auto-Pay (recurring set up by staff}
< Custorners’ Banks' Bill Payment System

*Come stondard with Online poyment services

























































Payment Service Network, Inc. Service Agreement
EXHIBIT B TO THE SERVICE AGREEMENT
BILLER ORDER FORM - INVOICE PARAMETER










[signature page follows]
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