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kinetic.business 
·. . by wln!i~t~e~fi1 ... · . . 

._ ... '. .· ., .. ·.··. . . . ' . 

. My\1\11~ Business has t;lianged 
to .do Kinetic ausiness! · 

. .. Witt"Jthe new name come~ upgraded. 
functionality to pLlt account maru~g'erheht right. 
at your fingertips- on line or witho~rtresh new 
app~ The portal is available24/7/36!;i, andyol.J 

can.access it fromanyvvhe're! ... · 

Windstream provides online billing at my.windstream:com 

•:'> 

i~~u6 .a~~,~~$$ fo<W,1Ji~str~~n1 or.~isit §~r w~IJ~ite, •. 
< For Sales/B,illing/Accciunt Changes:···· H33~241"010Q · 

For flepairfrechriical Support: 1-833-241 ~orno .... 
•Website. · · · · · · · kineticblisfriess'.com 

.. ·CITY OFAUGUSTA-WATER TREAT 
POBOX85 . . 
AUGUST I\ KY 41002-0085 

:·.·····.·iE 

.~~e~rv_i~ce~A_.· .. ~t~~A-~G~l_a_nc_e~. ~--,._,......~ ____ ) 
Previous Bill . . $fa9:94 

· .Payments/Adjustments thni 05/26 · $199.94 CR 
·.· AmountPreviously Due .· .. · · $~00 

.Current Charges Due ~· 06/19/23 $199~08 ·. 
Total Amount Due · · · $199.0S 

. . 

Use of the Services consuiutes your agreement toWindstream'sTerms ~nd ·• 
Conditions maintairie\1.~t windstream.cor'n/terms, Qr you may request a copy !Jy 
calling the number at the top of the bilL. See "Windstream Cusiomer Message" . 
section ori this biil foraily recent changes tci Windstream's Terms anr;I Conditions . 
. if you are a business' customer with an existing contract, th9se contract terms will 
confrol. · · · · · · · · · · · 

~-:a..._y _M_,,__y~B_in_· -----,.,.,--... _ ___,... ~.,,_....,...-. -·~ 
On-line: For easy payments 24 hours a day, visit my.windstream.com. 
In person: To find a retail store location near you, visit. 
windstream .com/support. 
By Mail: Send your check and payment slip tothe address below; · 
By Phone: For automated payments or fospeak to a representative, call 
the number above. · 



~. kinetic.bus1.ness . 
L~ · · by wl~dstrenm.. . . 

(SUMMAJlY C>FPAYMENTS AND ADJUSTl\1ENTS ··• 

PAYMENTS ~05/23/23 
TOTAL PAYMENTS AND ADJUSTMENTS 

199.94 CR 
199.94 CR 

. WINI>~TREAM col\1MlJNlcAtJoNs DETAiliOF cuJuu;NT cHARGE:s 
(cont'd)·· 

(SUMMARY OF CURRENT CHARGES BY SERVICE P~OVIDER 

. KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REGULATORY ASSESSMENT SURCHRG 
TOTAL SURCHARGES AND OTHER FEES 

.06 
L44 

.28 
6.75 

WINDSTREAM 
WINDsiREAMtDMMuNICATioNs 

CURRENT CHA~GES DUE 06/19/23 

(WINDSTREAM CURRENT CHARGES 
service from 05/28/23 to 06/27/23 

·.SERVICES 
2 BU$!NESSLINE 

·.~ .·. ~~~CF~~~~~I~~ ~~C~~~GE 
2 3 WAY CALLING 
2 BUSINESS WIRELESS GATEWAY 
1 BUSINESS INTERNET . 
1 UPTO 100MB (73MB • 125MB) 

TOTAL SERViCES 

DISCOUNTS AND PROMOTIONS 
1 · PROMOTIONAL RATE ADJUSTMENT 

. EXPIRES 99/99/99 
TOTAL DISCOUNTS 

SURCHARGES AND. OTHER FEES 

TAXES 

ACCESS CHARGE PE.R FCC ORDER 
ACCES$ RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LiFELINE.SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 05/28/23 to 06/27/23 

TOTAL OTHER· CHARGES AND CREDJTS 

TOTAL WINDSTREAM CHARGES 

191.96 
7:12 

199.08 

) 

49.20 
23;98 

:oo 
.oo 

22.00 
85.75 

.00 
180.93 

3.00 CR 

3.00 CR 

18.40 
6.02 
Li? 
7.08 

.12 

.06 
32.95 

3.14 
2.93 

6.07 

24.99 CR 

.TAXES· .. 

SCH.OOL. TAX • 
TOTAL TAXES 

. TOTAL. WINDSTREAM COMMONICAT;DNS CHARGES .. 

(WINDSTREAM COl\1MUNICATIONS Direct D.ialed Calls 
. FOR {606). 756"~305 

LINE DATE TiME CITY CALLED AREA NUMBER CL.RP 

. · l 04/26 ·. 0930A LEXINGTON 
2 05/23 Ol52P LEXINGTON 

KY 859 25H8S2 
KY 859 396"6041. 

.S D 
S D 

SUBTOTAL EXCLUDING TAX FOR. (606) 756~3305 

@RVICE PROVIDER(S) 

Your InterLATA long distance carrier(s) are*: 

. WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241 ~0100 

MIN 

4.5 
0.6. 

5.1 

.01 
.01 

1.12. 

AMOUNT 

.• 32 
.04 

.36 

) 

) 

*If yoli have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 

'your local business office. 

(REGULA.'l'ORY INFORMATION 

Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to co 11 ection actions. To avoi 
suspension of your basic loca 1 service, you must pay $ 61. 48 

Non-payment of all other non-basic services may result in .the suspension of 
those services and may be subject to collection actions, but .will not result i 
the suspension of your basic ·local service. 

(IMPORT,:\Nf INFORMATION 
24.99 CR 

191.96 
If not paid on time, a late pay penalty of. 2.0% and a late payment collectior 
fee of $1. 50 will app 1 y to any 'past due ba 1 ance. 

QfIND~TREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES~ QVINDSTREAM CUSTOMER MESSAGE 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

LONG DISTANCE CHARGES 
TOTAL SERVICES 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 

.00 

.36 

4.97 

.36 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to their Windstream te 1 ephone bill as a convenience. while many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater 1eve1 of contro 1 and an addi ti ona 1 1 ayer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 



kineticbusrness · 
: by )Vlndstrecun .. 

·. . . . . . 

My~IN .Business has changed 
:to Oo Kinetic Business!·.·. 

. · ... V\li!hthe newname somesupgraded ... ·· ·. 
functionalityio putaccounirl-{a!l~gement right' 
atyourfirigertips-·bnline orwith ouifresh new 
app~The portal is available 24/7/3GS, and you 

can access· it frdm atiy\/Vherer 
·.'···. ·.·, ,·.··:·: .. ·.• 

. . . Visit Iii 
my.gokineticbuslness.com ·..• ·' 
· .. or scan the. Q~ code to ;~·~RiB~~ 

. download thE! 
mobi)E! app. 

: ; ... : .. /,',: ; ... ~:· .: : . : ... 

• 

; L.l:;,-,11>Jr•),. 

App Store 

Windstream provides online billing at my.Windstream.corn 

·····1 

.· ;~~~~~:1~:J~~ii~~~A~~TI~[~t~~9~!~d$tre~~tJ:~J;t~~~~&E!b~ite, .. · · 
• J=or Fiepair(techiiicf,11 $Upporl:· · · .. y:S3~~241-Q100 .. 
. Website · ·· · · · ·.. kineti6busiriess.com 

CITYOFAUGUSTA-WATER TREAT 
POBOX85 
AUGUSTA KY 41002-0085 

·($erviceAt-A-Glance 
Previous Bill 
Payments/ Adjustments .th ru 04/27 
AmouhtPreviouslyDue . . · 
Current Charges OuE! ~ 05/22123 
Total Amount Due .· · 

:D 
$199~80 

·: $1Q9~80CR 
. $~00·· 

. $199~94 
$1e9.94 . 

Use of the Services constitutes your agreement to Wincjstream's Terms and 
Conditions mail)talned 11t wiridstream .com/terms, or you may request a copy by .· 
calling the number at the top of the bill. See 'Windstream Custi>iner Message". 
section on this bill for any recent changes to. Wlndsfream's terms and Coriditlons. 
If you are a business customer with ari existiog contract, those contract terms will 
control.. .· · ·· ·· · · · · · · · · · · ··· · 

~~y Njy Bill . 
On-line: For easy payments 24 hours a day, visit my.windstream.com. 
In person: To find a retail store location near you, visit . . 
wiridsfream.com/support.· 
By Mail: Serid your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
the number above. 



.iaJ ... · ... · kinetic. business 
L~ · · by windstream. · 

C_SU_MMA.._. .....• ·_,R.,...Y _OF_P_A...._YME_N~T_S A ..... ND.,,...._A_DJU....,. _ST...,.ME ....... ......,NTS_......·. ·---,-"-~ _ __,,) 

PAYMEN.TS ~04/19/23 199.80 CR 
TOTAL PAYMENTS ANO ADJUSTMENTS 199.80 CR 

(SUMMAR)' OFCURRENTCIIARGES BY SERVICE PROVWER ' ) 

.WINDSTREAM 
WINDSTREAM. COMMUNICATIONS 

CURRENTCHARGES DUE 05/22/23 

(WINDSTREAM D.ETAIL OF CURRENT C~GES .·. 
Service from 04/28/23 to 05/27/23 

. Toll charge inquiries call 1-833-241-0100 

SERVICE}. ' 
2 BUSINESS LINE 
2 BASIC. CALLER IO PACKAGE 
2 . ·. CALi. FORWARDING NO CHARGE 
2. lWAY CALLING, . 
2 BUSINESS WIRE.LESS GATEWAY 
1 .BUSINESS INTERNET 
1 UP TO iOOMB. (73MB - 125MB) 

TOTAL SERI/ICES 

DISCOUNTS ANO PROMOTIONS 
·• 1 . PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL . DISCOUNTS 

SURCHARGES AND OTHER FEES 

TAXES 

ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP. SURCHARGE 
TOTAL SURCHARGES ANO OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES ANO CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 04/28/23 to 05/27/23 

TOTAL OTHER CHARGES ANO CREDITS 

TOTAL WINDSTREAM CHARGES 

191.96 
7.98 

49;20 
23:98 

.oo 

.00' 
22.00 
85.75 

.00 

199.94 

180.93 

3.00 CR 

i8.40 
6.02 
1.27 
7,08 

.12 

.06 

3.14 
2.93 

3.00 CR 

32.95 

6.07 

24.99 CR 

24.99 CR 

191.96 

(WINDSTREAM.COMMUNICATIONS DETAIL OF CURRENT ~~!RGES ~ 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

LONG DISTANCE CHARGES 
TOTAL SERVICES 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 

.00 

.96 

4.97 

.96 

Page 3of 4 

WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES 
(cont'd) 

TAXES 

KY . GROSS. RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REG.U.LAToRY ASSESSMENT SURCHRG 
TOTAL SURCHARGES ANO OTHER FEES 

SCHOOL TAX 
TOTAL TAXES 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 

(WINDSTREAM (;OMMUNICATIONS Direct Dialed Cal~ 
. . FOR (606) 756-3305 

LiilE DATE TIME CITY CALLEO AREA NUMBER CL RP 

1 04i07 0717A CHILLICOTH .OH . 740 637-0981 5 N 
· 2 04/07 0737A MAYSVILLE KY 606, 375~5045 S N 

SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 

MIN 

.07 
1.65 

.32 

.01 

'11.9' ' 
3.6 

lS.5 

1.01 

.Ql 

7.98 

AMotiNT 

. .n 
,25 

.96 

) 

· .. (SERVICE PROVIDER(S) ~ ) 
Your Intt1rLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. 

Q_~_GU_L_AT_O_~Y_INF_ORMA_. _T_IO_N _____ ·---· __ _ 

Failure to pay the total amount due for basic local service could .result in 
suspension of those services and may be subject to co 11 ecti on actions. To avoi' 
suspension of your basic local service, you must pay $ 61.48 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result i1 
the suspension of your basic local .service. 

(IMPORTANT INFORMATION 

If not paid on time, a late pay penalty of 2.0% and a late payment collection 
fee of $1. SO will apply to any past due ba 1 ance. 

(WIND~TREAM CUSTOMER MESSAGE 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to thei r Windstream te 1 ephone bill as a convenience. Whi 1 e many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 



····"'IRECf~·•· fil llit11ifti¢ •....•.•.• 
···:PQFf,SQ$1N,E~$ .. '. .··g.~······~:M~~i~~.$s 

·ttl&:·•lsr6ril.lvli1v& oN-ailEt.t1Nt>· < 

·. Access the mC)~t popula~ networks; ne~~. · ·•· 
live ~p:c>r:ts and rri()re 

· · ··~· two str~~rhlhg i:>~ckag~~:tQ c:h6o$~·1'rom·· 

Your Ki.netic account at your fingertips'""'. accessible anyl:im~; a11YWl"iere. 

Windstream provides online billing at my.Windstream.com 

p16;~\3 d~i1 .. ki~et1c··susi~e# by\lv1n9sfreari)orv,i~it()9i\vebsite'. ·. · 
< FprSCilesiBiilifig/Acc:ounfchariges: · 1~83~~241.,0100 ·· 
·.For Fiepair/Teichnical Support:· · 1"8ss~24f,01·90 . · 
.Website · · · · · · ·· ·• kineticbusiriess.bcim 

CITY QF AUGUSTA-WATER TREAT 
· P.OBOX85 . 

· .. AUGLJ$TA KY 41002~0085 

"·' ... ·· 

i~ervi~e .. At~A-Glan6e ·. 
/'f>r~viousBill .• ··. ··.· .. ·· .... ···. , 

: Payments/Adjustments thru 03/28 
Amount Previously Due . · , . . · 
Current Charges Que • 04/18/2$ . ·. 
TotalAmount Due · · · 

·:. r.:· 

·. $19~.aa 
$f99.S8CR 

' ' $~o0 
·$199.ao 
'$19~;80 

Use of the S~rvices constitutes,youragreerne~tto Windstream's Terms a~d ' 
Conditicjns maintained atwindstream.com/terms, or you may request a copy ~Y 
calling the mimber at the fop of the bill. .see "Windstream· cu'sfomer Message"· 

·section on this bill for any recent changes to Windstream's Terms and Conditions . 
. If you are a business custciiner with ah existing contract, thcis.e contract terms will 
control. · · · 

J 
On~line: i=or easy payments 24 hours a day, visit my.windstream.c:om. 
In person: To find a retail store location near you, visit 
windstrearn.com/support. 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
the number above . 

. . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ~ ............... ' .............................. ·.· ...... ; ........................................... -............................ -· ......................................... ; ..... . 



'I 
.i:ll .. ·.· kinetic. bu$1ness · 
A..~ · · by wlndstrecun. 

O_,su...,...MMA_· · _. · .,_RY_o_F_PA...,..Y_ME_N_r~s_AND_. ~· 1i...,...:nru.,._. .,,..sr...,..ME_N_r __ s _. · -...-..~,___,,-,.--__,...,...,.). (s~Rvlc~ 111u>VIl)E~(~> ) 

PAYMENTS -03/20/23 . 199.88 CR 
TOTAL PAY/.fE/ffS AND ADJUSTMENTS 199.88 CR 

@MMARYOF CURRENT CHARGES BYSERVlcE PROVIDER . 

WINDSTREAM 
WINDSTREAM COMMUNICATIONS 

CURRENT CHARGES DUE· 04/18/23 

192.87 
6.93 

199,80 

@s'fREAMDETAIL oF cuR1lE_[tf_r,,....cHA_RG_E_s ____ ---""_) 
service from 03/28/23 to 04/27/23 
1ol1 charge inquiries call 1-833-24H100 

··SERVICES 
2 · BUSINES.S LINE 
2 BASIC cALLER ID PACKAGE 
2 CALL FORWARDING NO CHARGE 
2 3 WAY CALLING 
2 BUSINESS WIRELESS GATEWAY 
1 
1 

BUSINESS INTERNET 
UP TO lOOMB (73MB - 125MB) 
TOTAL, SERVICES 

DISCOUNTS AND PROMOTIONS 

49.2.0 
23;98 
· .ob 

' .00 
22.00 
85;75 

.00 
180.93 

3,00 CR 

Your Iritei'LATA 1ong distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS M33-241-0100 

.Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-24H100 

* !f you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office~ 

Failure tO pay the total amount due for basic local service could·result in 
suspension of those services and may be subject to collection actions. To avoid 
suspension of your basic local service, you inust pay$ · 62.39 

Non-payment of all other non-basic services may result in the suspension of 
those services arid 111ay be subject to collection actions, but will not resul.t in 
.the 5!lspension of your basic local service. · 

·. QfirANTINFQiwATIQ~~~·"-+-··· •-----
If not paid on time, a late pay penalty of 2.0%.and. a late payment collection 
fee of $LSO will apply to any past due balance. '' 1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL DISCOUNTS 3.oo CR Cw1N~sJ'RiiK!\icustol\1El{l\¢ssAaF: : · .. :.J 

SURCHARGES AND OTHER FEES 

TAXES 

. ACCESS .cHARGE. PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FtDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 03/28/23 to 04/27/23 

TOTAL OTHER CHARGES AND CREDITS 

TOTAL WINDSTREAM CHARGES 

18.40 
6.02 
1.27 
7.96 

.12 

.06 
33.83 

3.17 
2.93 

6.10 

24. 99 CR 

24.99 CR 

192.87 

QY_INDSTREAM COMMUNICA!IONS DETAILQ~_CURRENT c~:J 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE .00 

TOTAL SERVICES • 00 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 4.97 
KY GROSS RECEIPTS SURCHARGE .06 
FEDERAL UNIVERSAL SERVICE FEE 1.62 
REGULATORY ASSESSMENT SURCHRG .28 
TOTAL SURCHARGES AND OTHER FEES 6.93 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 6.93 

Windstream continues to work to provide the highest level of service and 
support to.our Customers. Part of this service commitment includes 
providing customers with the opportunity to have third party servic:es 
charged to their Windstream telephone bill as a c.onvenience. while many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bi 11 each month and contact the company if they are uh.sure about a charge on 
their Windstream bill. A~d, in order to provide our customers with a 
greater level of control and an additi.onal layer of account protection, 
Windstream now offers the ability to block third party Charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
T~i::hHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
right hand corner of your statement. 

You have subscribed to windstream's dynamic High-speed Internet plan. The 
.Internet plan you have subscribed is provisioned as a range, with a minimum 
and maximum speed. The specific range was provided to you at the time of 
sa 1 e, you can a 1 so find it in the service description portion of t.hi s 
invoice. Windstream has provisioned your location for the fastest speed 
available within your speed range but cannot guarantee the speed. See 
www.windstream.com for complete Terms and conditions. 

Online payments must be made by 4:00 pm eastern time in order to post for 
the current day . 

Windstream reserves the right to delete your Windstream.net email account, 
without notice, if unused for one hundred and eighty. (180) consecutive days. 
The contents of the email account will be unrecoverable once the account has 
been de 1 eted. 

To help us serve you faster, please bring your entire billing statement 
with you when paying in person at one of our payment center locations. 



I./. · ... K.1n.et1c. 
bus1ne:ss 

MyWIN Business has changed 
to Go Kinetic Business! 

t! '· 

With the new name comes upgraded 
functionality to put account management right 
at your fingertips - online.or with our fresh new 

app. The portal is available 24/7/365, and you 
can access it from anywhere! 

:,,, ."' .... 1· I 
~r \'r~ L1CH.\~ iZ pay 

Windstream provides online billing at my.windstream.com 

Page 1 of4 

Please call Kinetic Business by Wind.stream or visit our website. 
ForSales/Billing/Account Changes: · 1·833"241-0100 
For Repair/Technical Support: 1·833-24·1~0100 
Website kineticbusiness.com 

CITY OF AUGUSTA-WATER TREAT 
PO BOX85 
AUGUSTA KY 41002-0085 

~eivice At-.A~ofarice 
Previous Bill 
Payments/Adjustments thru 02/27 
Amount Previously Due 
Current Charges Due • 03/20/23 
Total Amount Due 

J 
$204.64 
$204.64 CR 

$.00 
$199.88 
$199.88 

Use of the Services constitutes your agreement to Windstream's Terms and 
Conditions maintained at Windstream.com/terms, or you may request a copy by 
calling the number at the top of the bill. See "Wi.ndstream Customer Message" 
section on this bill for any recent changes to Windstream's Terms and Conditions. 
If you are a business customer with an existing contract, those contract terms will 
control. 

On-line: For easy payments 24 hours a day, visit my.windstream.com. 
In person: To find a retail store location near you, visit 
windstream.com/support. 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
the number above. 

· .......................................................... oeiacii'aiirt'reiu'rri'ffiis·;;;.;iiiiieiir;;ili:i'wii;.;·i;a,·i•·r.~·,;;;.k·;;~ii;;fiiFi'i;;w1N'ti~i'i='ii=li;;,r;;:c:;:j;:ri~""'rc:·;;~·f·i·i·~················ ........................................................... . 



f)l kinetic.business 
IL.~ by wlndstream. 
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0..._SU_MMA.;___R.;_Y O..;_,F_P..;_A..;_,YME_NT_S_AN_D_A_DJU_ST_ME_Nt_s ___ :----__ __.) (WINDSTREAM COMMUNICATIONS Direct Dialed Calls 

PAYMENTS -02/18/23 204.64 CR 
TOTAL PAYMENTS AND ADJUSTMENTS 204.64 CR 

(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER ) 

WINDSTREAM 
WINDSTREAM COMMUNICATIONS 

CURRENT CHARGES DUE 03/20/23 

(WINDSTREAM DETAIL OF CURRENT CHARGES 
service from 02/28/23 to 03/27/23 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 BUSINESS LINE 
2 BASIC CALLER ID PACKAGE 
2 CALL FORWARDING NO CHARGE 
2 3 WAY CALLING 
2 BUSINESS WIRELESS GATEWAY 
1 BUSINESS INTERNET 
1 UP TO 100MB (73MB - 125MB) 

TOTAL SERVICES 

DISCOUNTS AND PROMOTIONS 
1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL DISCOUNTS 

SURCHARGES AND OTHER FEES 

TAXES 

ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 02/28/23 to 03/27/23 

TOTAL OTHER CHARGES AND CREDITS 

TOTAL WINDSTREAM CHARGES 

192 .87 
7.01 

49.20 
23.98 

.oo 

.00 
22.00 
85.75 

.00 

199.88 

) 

lB0.93 

3.00 CR 

18.40 
6.02 
1.27 
7.96 
.12 
.06 

3.17 
2.93 

3.00 CR 

33.B3 

6.10 

24.99 CR 

24.99 CR 

192.B7 

~DSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES J 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

LONG DISTANCE CHARGES 
TOTAL SERVICES 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REGULATORY ASSESSMENT SURCHRG 
TOTAL SURCHARGES AND OTHER FEES 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 

.00 

. 08 

4.97 
.06 

1.62 
.28 

.OB 

6.93 

7.01 

FOR (606) 756-3305 

LINE DATE TIME CITY CALLED AREA NUMBER CL RP MIN AMOUNT 

1 01/31 0751A COVINGTON KY 859 380-0807 s N 0.5 .04 
2 02/07 1202P FRANKFORT KY 502 382-6188 s D 0.6 .04 

SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 1.1 .OB 

@ERVICE PROVIDER(S) =~ =~~ 
Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. 

U~RE_G_UL_A_TO_R_Y_INF_O_RMA~T_IO_N~~~~~~~~~::J 
Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to co 11 ection actions. To avoi 
suspension of your basic local service, _you _must pay $ 62.39 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result i 
the suspension of your basic local service. 

(~ORTANT INFORMATION . :: ~:::.: :: 
If not paid on ti me, a 1 ate pay penalty of 2. 0% and a 1 ate payment co 11 ectior 
fee of $1.50 will apply to any past due balance. 

(WINDSTREAM CUSTOMER MESSAGE 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to thei r wi ndstream te 1 ephone bill as a convenience. while many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bi 11 each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
right hand corner of your statement . 

You have subscribed to windstream's dynamic High-speed Internet plan. The 
Internet plan you have subscribed is provisioned as a range, with a minimum 
and maximum speed. The specific range was provided to you at the time of 
sale, you can also find it in the service description portion of this 
invoice. Windstream has provisioned your location for the fastest speed 
available within your speed range but cannot guarantee the speed. see 
www.windstream.com for complete Terms and conditions. 

Online payments must be made by 4:00 pm eastern time in order to post for 
the current day. 
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kinetic. 
bus1nes>s 

MyWIN Business has changed 
to Cio Kinetic Business! 

With the new name comes upgraded 
functionality to put account management right 
at your fingertips-· on line. or with our fresh new 

app. The portal is available 24/7/365, and you 
can access it from anywhere! 

Visit l!J· 
my.gokineticbusiness.com ~II• ~~~ 

or scan the QR code to. ill 
download the 

mobileapp. 

Windstream provides online billing at my.windstream.com 
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Please call Kinetic Business by Windstream or visit ciur website. 
For Sales/Billing/Account Changes: 1~833-241-0100 
For Repair/Technical Support: · 1·833-241-0100 
Website kineticbusiness.com 

CITY OF AUGUSTA-WATER TREAT 
POBOX85 
AUGUSTA KY 41002·0085 

~~e_rv_i_~_A_t_-A_-_G~la_n_c_e~----__,_~) 
Previous Bill 
Payments/Adjustments thru 01/27 
Amount Previously Due 
Current Charges Due • 02/20/23 
Total Amount Due 

$203.30 
$203.30 CR 

$.00 
$204.64 
$204.64 

Use of the Services constitutes your agreement to Windstream's Terms and 
Conditions maintained at windstream.corn/terms, or you may request a copy by 
calling the number at the top of the bill. See "Windstream Customer Message" 
section on this bill for any recent changes to Windstream's Terms and Conditions. 
if you are a business customer with an existing contract, those contract terms will 
control. 

~ayMyBill 
On-line: For easy payments 24 hours a day, visit my.windstream.com. 
In person: To find a retail store location near you, visit 
windstream.com/support. 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
the number above. 



'C)l kinetic. business 
L~ by wlndstream. ·• '· 

-~ . .. 

(SUMMARY OF PAYMENTS AND ADJUSTMENTS 

PAYMENTS -01/26/23 203.30 CR 
TOTAL PAYMENTS AND ADJUSTMENTS 203.30 CR 

(SUMMARY OF CURRENT CHARGES BY SERVl<i PROVIDER ) 

WINDSTREAM 
WINDSTREAM COMMUNICATIONS 

CURRENT CHARGES DUE 02/20/23 

@DSTREAM DETAIL OF CURRENT CHARGES 
service from 01/28/23 to 02/27/23 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 BUSINESS LINE 
2 BASIC CALLER ID PACKAGE 
2 CALL FORWARDING NO CHARGE 
2 3 WAY CALLING 
2 BUSINESS WIRELESS GATEWAY 
1 BUSINESS INTERNET 
1 UP TO lOOMB (73MB - 125MB) 

TOTAL SERVICES 

DISCOUNTS AND PROMOTIONS 
1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL DISCOUNTS 

SURCHARGES AND OTHER FEES 
LATE PAYMENT CHARGE 

TAXES 

LATE PAYMENT COLLECTION FEE 
ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES ANO CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 01/28/23 to 02/27/23 

197 .51 
7.13 

49.20 
23.98 

.00 

.00 
22.00 
85.75 

.oo 

204.64 

180.93 

3 .00 CR 

3.00 CR 

3.01 
1.50 

18.40 
6.02 
1.27 
7.96 

.12 

.06 
38.34 

3.30 
2.93 

6.23 

24.99 CR 

l WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES ·. 
(cont'd) 

KY GROSS RECEIPTS SURCHARGE , 06 
FEDERAL UNIVERSAL SERVICE FEE 1. 62 
REGULATORY ASSESSMENT SURCHRG • 28 
TOTAL SURCHARGES AND OTHER FEES 6. 93 

TAXES 
SCHOOL TAX 
TOTAL TAXES 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 

@»STREAM CO~CATIONS Direct Dialed Calls 
FOR (606) 756-3305 

LINE DATE TIME CITY CALLED AREA NUMBER CL RP 

1 01/19 0122P LEXINGTON KY 859 255-0852 S D 

SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 

Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

MIN 

2.7 

2.7 

.01 
.01 

7.13 

AMOUNT 

.19 

.19 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. 

@[GULATORY INFO!!filTION 

Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to co 11 ecti on actions. To avo~ 
suspension of your basic local service, you must pay$ 67.03 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result i 
the suspension of your basic local service. 

~·-·-·-_=-_] 

If not paid on ti me, a late pay penalty of 2, 0% and a late payment co 11 ectior 
fee of $1.50 will apply to any past due balance. 

TOTAL OTHER CHARGES ANO CREDITS 

TOTAL WINDSTREAM CHARGES 

24.99 CR (WINDSTREA~ CUSTOME_!_~~AG~--. __ -__ . --~--J 
197.51 

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGESJ 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

LONG DISTANCE CHARGES 
TOTAL SERVICES 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 

.00 

.19 

4.97 

.19 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to their Windstream telephone bill as a convenience. While many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
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MyWl.N Business has changed 
to ac Kinetic Business! . · · ·. 

Withthe new name comes upgraded 
fu nctiona lit/to put ~ccou nt rriahc:ig:fnent rig ht 
atyourfif-igertlps.,. Online orvvith 6u{fresh new 

app. The portal is avail~ble 24/7/365, ahdyou 
can access·it fromahYy..there!. 

Visit 
my.gokineticbusiness.~om 

or scan the QR code to 
download.the·.:.·. 

mobile app. \a!lr.ni ........ 
'<".~ :u >: 

•

I L\,..,·,f1>t•~J ,,r ~ht! 
App Store 

Windstream provides online billing at my.windstream.com 

.•. Ple~se, pa(I KinE!tiC susine,ss by Wind~tre~m pr visit our Y.,~psite~ 
For Sa!es/B.illinQ!Ac:c¢~nt Change~: · · H333c241c0100 · · · 
For RE!j:lair/fechnical Support: · 1-833~241 ~01 oo 
Wepsite · · kiheticbuslness.com 

. CITY. OF AUGUSTA-WATER TREAT 
POBOX85 . . . . . 

. AUGUSTA KY 41002-0085 

.··IJ 

Previous Bill 
.. Payrrients/Adjustments thru 12/28 
. · ArJioqnt. Previpusly D!J~ .. ·. . . 

$199.,27'. 
$199.27 CR ··.· foo 

. CurrentCharges Due - 0.1/18/2.3 
Tot~I Amount Due 

.$203.30 
. $2()a.ao · 

Use ofihe Services.constitutes your agreeme~t to Windsiream;s Terms and 
Conditions maintained at windstream.corri/terms, or you may request a copy by 
calling the nui:nb~r at the top of the blU. See "Windstream Customer Mes51:1ge" 
section ori this bill for any recent changes to Windstream's Terins and Condit.Ions. 
If you ar.e a business customer with an existing contract, those contract terms will 

. ccintrol. 

fii------
~.ayMyBill 
on~line: Foreasy payments 24 hours a day, visit iny.Windstream.corn. 
in person: To find a retail store locatii:m near you, visit · 
windstream.com/suppi:>rt. 
By Mail:. Send yOur check and payment slip to the add.ress below. 
By Phone: For automated payments or to speak ti:> a represerifative, call 
the number above. · 



@~ARY RF PAYMENTS AND ,4.DJUSTMENTS 

PAYMENTS .~ 12/27 /22 
TOTAL PAYMENTS AND ADJUSTMENTS 

...... ~ • I 

. ~ ) 

199.27 CR 
199.21 CR 
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(WINDSTREAM c9.cA'.fIONS DETAIL OF cuRRkNT CHARGES=:J ·. 
Toll charge inquiries call 1-833-24H100 . . . . . . . . 

.SERVICE.S 
.00 

~uMMfIW OF CURRENT CHARGES BY SERVICE PROVIDER ) 
2 SWITCHED ONE PLUS . SERVICE 

TOTAL SERVICES .00 

WINDSTREAM 
WINDS!REAM COMMUNICATIONS 

CURRENT CHARGES DUE 01/18/23 

QVINDSTREAM DETAIL OF CURRENT CH.4.RGES 
servii:e from 12/28/22 i:o 01/27 /23 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
. 2 . BUSINESS .LINE 

.2 BASI.C. CALLER ID PACKAGE 
2 CALL FORWARDING NO CHARGE 
2 . 3 WAY CALLING . . 
2 BUSINESS WIRELESS GATEWAY 
1 BUSINESSINTERNET 
1 UP TO 100MB (73MB - 125MB) 

TOTAL SERVICES 

. DISCOUNTS. AND PROMOTIONS 
1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL DISCOUNTS 

SURCHARGES AND OTHER FEES 

TAXES 

. LATE PAYMENT CHARGE 
LATE PAYMENT COLLECTION FEE 
ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 

.FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 12/28/22 to 01/27/23 

TOTAL OTHER CHARGES AND CREDITS 

TOTAL WINDSTREAM CHARGES 

196.55 
6.75 

49.20 
23.98 

.00 

.oo. 
22.00 
85 ~ 75 

.00 

203. 30 

180.93 

3.00 CR 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 
KY GROSS RECEIPT.S SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REGULATORY ASSESSMENT SURCHRG 
TOTAL SiJRC/IARGES AND OTHER FEES 

TOTAL WINDSTREAM COMMONICATIONS CHARGES 

Your Intei'LATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

4.97. 
.06 

1.44 
.28. 

6.75 

6.75 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. · · 

3.00 CR @"GULATORYINFORMATION 

2.98 
1.50 

18.40 
6.02 
1.27 
7.06 
. 12 
.06 

3.27 
2.93 

37.41 

6.20 

24.99 CR 

24.99 CR 

196.55 

Failure to pay the total amount due for basic local service c.ould result in 
suspension of those services and may be subject to co 11 ection actions. To avoid 
suspension of your basic local service, you must pay $ 66.07 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject.to collection actions, but will not result in 
the suspension of your basic local service . 

If not paid on time, a late pay penalty of 2.0% and a late payment collection 
fee of $1.50 will apply to any past due balance. 

@INilsTREAMrusrOMERMESSAGE-:==---==~-~~-· .-J 
Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to their Windstream telephone bill as a convenience. While many 
customers appreciate this convenience, we understand that it's not for 
everyone.· Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i:e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
right hand corner of your statement. 

You have subscribed to Windstream's dynamic High-speed Internet plan. The 
Internet plan you have subscribed is provisioned as a range, with a minimum 
and maximum speed. The specific range was provided to you at the time of 
sale, you can also find it in the service description portion of this 
invoice. Windstream has provisioned your location for the fastest speed 
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MyWIN Business has changed 
to Oo Kinetic Business! 

With the new name comes upgraded 
functionality to put account management right 
at your fingertips - on line· or with our fresh new 

app. The portal is available 24/7/365, and you 
can access it from any\/\ihere! 

Visit Iii 
my.gokineticbusiness.com . . · .I . 

or scan the. QR code to : 
download.the 

mobileapp. 

Windstream provides online billing at my.windstream.com 
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Please cail Kinetic Business by' Windstream or visit our website. 
For SaleS/Billlng/Account Changes: · 1-833-241-01 cio 
For Repairfrectinlcal Support: 1-833-241-0100 
Website · kineticbuslness.com 

CITY OF AUGUSTA-WATER TREAT 
POBOX85 
AUGUSTA KY 41002-0085 

~~Se_rv_~i_ce~A_t_-A_-_G_l_an~c_e~~~~~) 
Previous Bill 
Payments/Adjustments thru 11/28 
Amount Previously Due 
Current Charges Due - 12119/22. 
Total Amount Due 

$199.00 
$199.00 CR 

$.00 
$199.27 
$199.27 

Use of the Services constitutes your agreement to Windstream's Terms and 
Conditions maintained at windstream.com/terms, or you may request a copy by 
calling the number at the top of the bill. See "Windstream Customer Message" 
section on this bill for any recent changes to Windstream's Terms and Conditions. 
If you are a business customer with ah existing contract, those contract tenns will 
conirol. · 

·~~yMyBill 
On-line: For easy payments 24 hours a day, visit my.windstream.com. 
In person: To find a retail store location near you, visit 
windstream.com/support. 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
the number above. 

- .......................................................... ~!'''''"'"''"""'"''''''"'"''''''"""''''''" ..•.•..•.• . ..•• . ..... ......... .. •.• ....... .... . .. 



"'1 kinetic.business 
l.~ by windstream. 

(SUMMARY OF PAYMENTS AND ADJUSTMENTS 

PAYMENTS -11/12/22 199.00 CR 
TOTAL PAYMENTS AND ADJUSTMENTS 199.00 CR 

U._SU_MMA __ R_Y_OF_CU_RRE_N_T_CHA_R_G_E_S_BY_S_E_RVI_CE_..P_R_O_VID_E_R ___ ) 

WINDSTREAM 
WINDSTREAM COMMUNICATIONS 

CURRENT CHARGES DUE 12/19/22 

191.94 
7.33 

199.27 

C __ WIND __ ST_RE_AM_D_E_T_AIL_O_F CU_RRE_N_T_C_HA_R_G_ES ______ ::=:) 
service from 11/28/22 to 12/27/22 
Toll charge inquiries call .1-833-241-0100 

SERVICES 
2 BUSINESS LINE 
2 BASIC CALLER ID PACKAGE 
2 CALL FORWARDING NO CHARGE 
2 3 WAY CALLING 
2 BUSINESS WIRELESS GATEWAY 
1 BUSINESS INTERNET 
1 UP TO 100MB (73MB - 125MB) 

TOTAL SERVICES 

DISCOUNTS AND PROMOTIONS 
1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL DISCOUNTS 

SURCHARGES AND OTHER FEES 

TAXES 

ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES ANO OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 11/28/22 to 12/27/22 

49.20 
23.98 

.oo 

.00 
22.00 
85.75 

.oo 
180.93 

3.00 CR 

3.00 CR 

18.40 
6.02 
1.27 
7.06 

.12 

.06 
32.93 

3.14 
2.93 

6.07 

Page3of4 

WlNDSTREAMCOMMUNltAtfONS DETAIL OF CURRENT CHARGES 
(cont'd) 

TAXES 

---· 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REGULATORY ASSESSMENT SURCHRG 
TOTAL SURCHARGES AND OTHER FEES 

SCHOOL TAX 
TOTAL TAXES 

TOTAL WINDSTREAM COMMUNICA710NS CHARGES 

(!INDSTREAM CO~~C~~I()NSDirect Dialed Calls 
FOR (606) 756-3305 

LINE DATE 71ME CI7Y CALLED AREA NUMBER Cl RP 

1 11/21 1019A LEXINGTON KY 859 255-0852 S D 

SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 

~RVICE PROVIDER($) .. 

Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

MIN 

7.9 

7.9 

.07 
1.44 

.28 

.02 

6.76 

.02 

7.33 

,) 

AMOUNT 

.55 

.55 

_) 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your 1oca1 business office. 

__ , __ ::=J 
Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to collection actions. To avoid 
suspension of your basic local service, you must pay $ 61.46 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result in 
the suspension of your basic local service. 

If not paid on time, a late pay penalty of 2.0% and a late payment collection 
TOTAL OTHER CHARGES AND CREDITS 24.99 CR fee of $1.50 will apply to any past due balance. 

TOTAL WINDSTREAM CHARGES 191.94 

@NJ?STREAM COMMUNICATIONS DETAIL OF CURRENT CHARGED 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

LONG DISTANCE CHARGES 
TOTAL SERVICES 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE.FEE 

.00 

. 55 

4.97 

.55 

Windstream continues to work to provide the highest level of service and 
support to our customers; Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to their Windstream telephone bill as a convenience. While many 
Customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated serviC:es from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
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MyWIN Business has changed 
to Go Kinetic Business! 

With the new name comes upgr;:ided 
functionality to put. account management right 
at your fingertips - on line.or with our fresh new 
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Please call Kinetic Business by Windstream or visit our website. 
For Sales/Billing/Account Changes:· ·. 1-833~241-b100 · · · 
For Repairirechnicai Support: ·· 1-833-241-0100 
Website · · kineticbusiness.cclm 

CITY OF AUGUSTA-WATER TREAT 
P OBOX85 
AUGUSTA KY 41002-0085 

~-e_rv_ic~e_A_·t_-A~.~-G~la_n~~~-· ~___,.--~~~) 
Previous Bill 
Payments/Adjustments thru f0/27 
Amount Previously Due 
Current Charges Due - 11/21/22. 
Total Amount Due 

$205:14 
$205.14CR 

$.00 
$199.00 
$199.00 

Use of the s·eivlces constitutes your agreement to Windstream's Terms and 
Conditions maintained at windstream.com/terms, or you may request a copy by 
calling the number ai the top bl the bill. See "Windstream Customer Message" 
section on this blli for any recent changes to Windstream's Terms and Conditions. 
If you are a business customer with an existing contract, those contract terms will 
control. 

On-line: For easy payments 24 hours a day, visit my.windstrea:m.com. 
In person: To find a retail store location near you, visit 
Windstream.com/support. 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or tci speak to a representative, call 
the number above. 

··························································n~tactl·a;;a·r,;r,·,-;;..,·w;fr~'OAV;.=.;~;;rqiiii'Wffh'V0'1'i"r·;;r.;~-;.i;·n~::;:hjt:;'tn\'Aiii\ir\'6'fj:iCA'~A'~Ci\iTiY('VV"i::'.\'CT"Ti"~·········· ................................................................. . 



.. 

(SUMMARY OF PAYMENTS AND ADJUSTMENTS 

PAYMENTS -10/18/22 205.14 CR 
TOTAL PAYMENTS AND ADJUSTMENTS ?05.14 CR 

(suMMARf OF CURRENT CHARGES BY SERVICE PRO~~ER ) 

WINDSTREAM 
WINDSTREAM COMMUNICATIONS 

CURRENT CHARGES DUE 11/21/22 

(WINDSTREAM DETAIL OF CURRENT CHARGES 
service from 10/28/22 to 11/27/22 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 BUSINESS LINE 
2 BASIC CALLER ID PACKAGE 
2 CALL FORWARDING NO CHARGE 
2 3 WAY CALLING 
2 BUSINESS WIRELESS GATEWAY 
1 BUSINESS INTERNET 
1 UP TO 100MB (73MB - 125MB) 

TOTAL SERVICES 

DISCOUNTS AND PROMOTIONS 
1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL DISCOUNTS 

SURCHARGES AND OTHER FEES 

TAXES 

ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 10/28/22 to 11/27/22 

TOTAL OTHER CHARGES AND CREDITS 

TOTAL WINDSTREAM CHARGES 

191.94 
7.06 

49.20 
23.98 

.oo 

.00 
22.00 
85.75 

.00 

199.00 

) 

180.93 

3 .00 CR 

3.00 CR 

18.40 
6.02 
1.27 
7.06 
. 12 
.06 

32.93 

3.14 
2.93 

6.07 

24.99 CR 

24.99 CR 

191.94 

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRE~ ~!!_ARGES ~ 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

LONG DISTANCE CHARGES 
TOTAL SERVICES 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 

.00 

.30 

4.97 

.30 

Pageacit4 

( WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES · 1 
1. (cont'd) · _ __) 
. KY GROSS RECEIPTS SURCHARGE . 06 

FEDERAL UNIVERSAL SERVICE FEE 1. 44 
REGULATORY ASSESSMENT SURCHRG • 28 
TOTAL SURCHARGES AND OTHER FEES 6. 75 

TAXES 
SCHOOL TAX 
TOTAL TAXES 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 

(WINDSTREAM COMMUNICAT!ONS Direct Dialed Calls 
FOR (606) 756-3305 

LINE DATE TIME CITY CALLED AREA NUMBER CL RP 

1 09/29 1041A LEXINGTON KY 859 255-0852 S D 

SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 

(s~RVICE PROVIDER(S) 

Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

.01 
.01 

7.06 

= := J 

MIN AMOUNT 

4.3 .30 

4.3 .30 

:==J 

* If·you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. 

~-RE_G_UL_A_T_OR_Y_INF~ORMA~_TI_Q~--·~~--~~-~~~~:J . 

Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to co 11 ection actions. To avoi 1 

suspension of your basic local service, you must pay $ 61.46 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result i1 
the suspension of your basic local service. 

@PORTANTINFORMATION -· -----·-----~ 
If not paid on time, a late pay penalty of 2.0% and a late payment collection 
fee of $1. 50 wi 11 app 1 y to any past due ba 1 ance. 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to their Windstream telephone bill as a convenience. While many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
wi ndstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
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· Please call Kir1etic Business by Windstream or visit our website. 
For Sales/Billing/Account Changes: · H333-241-0100 
For RepairfTechnical Support: · 1-833-241-0100 
Website · · · kineticbuslriess.com 

CITY OF AUGUSTA-WATER TREAT 
POBOX85 
AUGUSTA KY 41002-0085 

~-~-rv_i_c_e_A_t-_A_-_G~la_n_ce~~~~_,_--) 
Previous Bill 
Payments/Adjustments thru 09/28 
Amount Previously Due 
Current Charges Due - 10/19/22 
Total Amount Due 

$200.50 
$200;50 CR 

. $.00 
$205.14 
$205.14 

Use of the Services constitutes your agreement to Windstream's Terms and 
Conditions maintained. at windstream.com/terms, or you may request a copy by 
calling the nu·mber at the top of the bill. See "Windstream Customer Message" 
section on this bill for any recent changes to Windstream's Terms and Conditions. 
If you are a business customer with an existing contract, those contract terms will 
control. 

On-line: For easy payments 24 hours a day, visit my.windstream.com. 
In person: To find a retail store location near you, visit 
windstream .com/support. · 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
the number above. 

'(V"i;;J<i'f"iT~"""""""'''"'''"''''"'"'''''"'''''"'"'"''"'''"'''"""""''"""""'''''"''"'''' 



~ kinetic. business l.\Q by wlndstream. 

Page3of4 

Q ...... su_MMA __ R_Y_O_F_PA_Y_ME_NT_S_AND_AD_JU_S_TME_N_T_S _____ ___,) (~i>~!llliAM COJ\fMlJNlCATl~NSDETAIL OF CURRENT CHARGES 

PAYMENTS -09/22/22 200.50 CR 
Toll charge inquiries call 1-833-241-0100 

TOTAL PAYMENTS AND ADJUSTMENTS 200. SO CR SERVICES 
2 SWITCHED ONE PLUS SERVICE .oo 

Q~SU_MMA __ R_Y_O_F_CU_RRE_N_T_C_HA_R_G_E_S_B_Y_SE,,_R.,...VI_CE_P_RO_V_ID_E_R ____ ) TOTAL SERVICES .00 

WINDSTREAM 198.19 
WINDSTREAM COMMUNICATIONS 6.95 

CURRENT CHARGES DUE 10/19/22 205.14 

c_w_IN_D_ST_RE_AM_D_ET_AIL_O_F_CU_R_RE_N_T_CHA_R_GE_S ______ ) 
service from 09/28/22 to 10/27/22 
Toll charge inquiries call 1-833-241-0100 

SERVICES 
2 BUSINESS LINE 
2 BASIC CALLER ID PACKAGE 
2 CALL FORWARDING NO CHARGE 
2 3 WAY CALLING 
2 BUSINESS WIRELESS GATEWAY 
1 BUSINESS INTERNET 
1 UP TO 100MB (73MB - 125MB) 

TOTAL SERVICES 

DISCOUNTS AND PROMOTIONS 

49.20 
23.98 

.oo 

.00 
22.00 
85.75 

.oo 
180.93 

3.00 CR 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REGULATORY ASSESSMENT SURCHRG 
TOTAL SURCHARGES AND OTHER FEES 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 

(SERVICE PROVIDER(S) 

Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

4.97 
.06 

1.64 
.28 

6.95 

6.95 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. 1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL DISCOUNTS 3.oo cR (~GULATORY JN!0Rfili'10N 

SURCHARGES AND OTHER FEES 
LATE PAYMENT CHARGE 

TAXES 

LATE PAYMENT COLLECTION FEE 
ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 09/28/22 to 10/27 /22 

TOTAL OTHER CHARGES AND CREDITS 

TOTAL WINDSTREAM CHARGES 

3.00 
1.50 

18.40 
6.02 
1.27 
8.45 
. 30 
.06 

39.00 

3.32 
2 .93 

6.25 

24.99 CR 

24.99 CR 

198.19 

Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to co 11 ection actions. To avoi 
suspension of your basic local service, you must pay$ 67.71 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result i 
the suspension of your basic local service . 

If not paid on time, a late pay penalty of 2.0% and a late payment collectior 
fee of $1.50 will apply to any past due balance. 

@iNDSTREAMCUsri5MERMESSAG_E _______ :~-=) 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to their Windstream telephone bill as a convenience. while many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
right hand corner of your statement. 

You have subscribed to windstream's dynamic High-speed Internet plan. The 
Internet plan you have subscribed is provisioned as a range, with a minimum 
and maximum speed. The specific range was.provided to you at the time of 
sale, you can also find it in the service description portion of this 
invoice. Windstream has provisioned your location for the fastest speed 
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Please 8an Kinetic Business by Windstream or visit our website. 
't=orSales/BififrgtAccount c~anges: 1-833~241-0100 · 
For Aepairf'Tectinical $upport: 1~833-241-01 oo 
Website · · kineticbusiness.com 

CITY OF AUGUSTA-WATER TREAT. 
PO BOX85 
AUGUSTA KY 41002-0085 

~_e_rv_i_ce_A~t-_A_-G_l_a_nc_e_. __ ~--~--) 
Previous Bill 
Payments/Adjustments thru 07/28 
Amount Previously Due 
Current Charges Due - 08/22/22 
Total Amount Due 

$198.84 
$198.84CR 

$.00 
$202.42 
$202.42 

Use of the Services constitutes your agreement to Windstream's Terms and 
Conditions maintained at Windstream.com/terms, or you may request a copy by 
calling the number at the top of the bill. See "Windstream Customer Message" 
section on this bill for any recent changes to Windstream's Terms and Conditions. 
If you are a business customer with an existing contract, those contract terms will 
control. 

On-line: For easy payments 24 hours a day, visit my.windstream.com. 
In person: To find a retail store location near you, visit 
windstream.corn/support. 
By Mail: Send your check and payment slip to the address below. 

J 

By Phone: For automated payments or to speak to a representative, call 
the number above. 



1:)1 kinetic.bu. s1ness 
L~ by Windstream. 
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Q.__SU_MMA __ RY_O_·F_P_AYME __ NT_S_AND_A_D_JU_S_TME'"-. _N_TS ______ ) 

PAYMENTS ~07/20/22 
TOTAL PAYMENTS ANO ADJUSTMENTS 

198.84 CR 
198.84 CR 

Q._su_MMA __ R_Y o_--·F_t_u_RRE.._. _N_T_cH_A_R_G_Es_B_Y_sE_R_VI_CE_P_R_o_VID ____ :ER ___ ) 

WINDSTREAM 
WINDSTREAM CbMMUNICATIONS 

CURRENT CHARG~S DUE 08/22/22 

195 .22 
7.20 

202.42 

C~WIND ___ ST_RE_A_M_
0

D_E_TA_IL_O_F_CU_RRE~_NT_C_HA_R_G_E_S~~~~~-) 
service from 07/28/22 to 08/27/22 
Toll chafge inquiries call 1-833-241-0100 

SERVICES 
2 BUS!~~ss LINE 
2 BAS~C.cALLER ID PACKAGE 
2 CALL ~ORWARDING NO.CHARGE 
2 3 WAY CAL1ING 
2 BUSlN~ss WIRELESS GATEWAY 
1 BUSlN~SS INTERNET 
1 UP ro lOOMB (73MB - 125MB) 

TOTAL SERVICES 

DISCOUNTS ANO PROMOTIONS 
1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 
TOTAL· DISCOUNTS 

SURCHARGES ANb iJtHER FEES 

TAXES 

ACCHSS CHARGE PER FCC ORDER 
ACCESS R~COVERY CHARGE MLC 
KY Gkoss RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 

. KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL slikCHARGES AND OTHER FEES 

FEDtAAL TAX 
SCHC6l tAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTI>lENT (606) 756-3257 
from 07/28/22 to 08/27/22 

RATE CASE ADJUSTMENT/BASIC 
fr6m 67/01/22 to 07/27/22 

TOTAL OTHER CHARGES AND CREDITS 

TOTAL WINDSTREAM CHARGES 

49.20 
23.98 

.oo 

.00 
22.00 
85.75 

.oo 
180.93 

3.00 CR 

3.00 CR 

18.40 
6.02 
1.27 
8.45· 

.30 

.06 
34.50 

3.23 
2.93 

6.16 

24.99 CR 

1.62 

23.37 CR 

195.22 

(WiNDSTREAMCOMMUNICATIONS DETAIL OF CURRENT CHARGES ~ 
Toll Chafge inquiries tall 1-833-241-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

LONG b!STANCE CHARGES 
TOTAl SERVICES 

SURCHARGES AJ./f) {JtHER FEES 
INTERSTATE SERVICE FEE 

.00 

.24 

4.97 

.24 

f 
WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES 1 
(cont'd) . · 

TAXES 

KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REGULATORY ASSESSMENT SURCHRG 
TOTAL SURCHARGES AND OTHER ·FEES 

SCHOOL TAX 
TOTAL TAXES 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 

.06 
1.64 

.28 

.01 

6.95 

.01 

7.20 

G._WIND __ S_TRE_AM_C_O_MMU __ Nl_C_A_Tl_O.,...NS_D_ir_e_ct_D_ia_le_d _Ca_ll_s --,----) 
FOR (606) 756-3305 

LINE DATE TIME CITY CALLED AREA NUMBER CL RP 

1 06/28 0206P LEXINGTON KY 859 396-6041 S D 
2 07/14 0202P LEXINGTON KY 859 255-0852 S D 

SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 

(SERVICE PROVIDER(S) :: 
Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

Your IntraLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 

MIN 

0.8 
2.5 

3.3 

AMOUNT 

.06 

.18 

.24 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. 

Q~RE_G_UL_A_TO~R~Y_INF_O_RMA~T-~~N~~-=-----:~~~-~~~) 
Failure to pay the total amount due for basic local service could result in 
suspension of those services and may be subject to collection actions. To avoic 
suspension of your basic local service, you must pay $ 64.74 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result ir 
the suspension of your basic local service. 

(IMPORTANT INFORMATION 

If not paid on time, a late pay penalty of 2.0% and a late payment collection 
fee of $1. 50 will app 1 y to any past due ba 1 ance. 

C.._w_IN_D_sT_RE_A_M_cu_sT_o __ ME_R_ME_s_sA_G_E _____ ====:) 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing Customers with the opportunity to have third party services 
charged to their Windstream telephone bill as a convenience. while many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge. If you're interested in adding a third party block to your account, 
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Now you caf1 ei'l]Qy all the. beriefits 
Of Oo Kinetic Bu$iness when you 

d~Wri1Q.aC;l.tf1gi,n.ot>ile appt · 
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Windstream provides online billing at my.windstream.cOm 

. . . :·-'~ . . . ·~ .· .. : .. 

.• Pl~as~ c~i Kf M!ic •susinesii by wi~d~fream·or. visltdurw~bsite. 
· FoiS?t~!S1a1111ii9JAccountChanges: \ · 1-a3s~241~0100 ·,.·.··.·. ·• · . 
. For Repair/Technical Support:.· · ,· 1-833~24H100 . 

.. Website ·· · · · · · · · · · . kineticbusiness.com 

.. CITY OFAUGi.JSTA-WATER TREAT 
PO BOXS5 . . .. .· . 
AUGUSTA KY 41002-0085 ... . . . . . ·~ .\ 

.. '5erviccAt~A~Glance. · 
Previous Bill 
Payments/Acjjustm~nts thru 06/28 
Amount PteviouslyDue · 
Current Charges. Due " 07/19/23 · 
Total Amount Due · · · · · 

·· .... ) 
$199.os 
$199.oe cR 
. $.00 . 

··. $20~.33 . 
$203.33 

Use of ihe Services constit~tes your agreementto Windstream's Ter~s and 
Co~di!lons mi;ilntained. at windstream.coffiiterms, or. you may request a copy by 
calling the nur;nber at the top of the bill .. See 'Windstream customer Message" . 
section on this bill for any recent changes to Wind.stream's Terms and Conditions . 
If you are a busin'ess customer with an existing contract, thdse coniract terms will 
control .. · · · · · · · · · · · · 

,.-- .. 

iray My Bill 
. ... ,. __ J 

On•liile: .For easy payments 24 hours a day, visit my.Windstream.com. 
In person: To find a retail store location near y0u, visit 
windstream;com/support. . . ·. ·. . , 
By Mail: Send your check and payment slip to the address below, 
By Phone: For automated payments or to speak to a representative, call 
the number above. . 
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,(SUMMARY OF PAYMENTS AND ADJUSTMENTS 

PAYMENTS -06/23/23 

) , • (SERVICE i>ROVIDER(S) · 

199.08 CR 
·. TOTAL,. PAYMENTS AND ADJUSTMENTS 199.0B ck 

(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER 

WINDSTREAM 
WINDSTREAM COMMUNICATIONS 

CURRENT CHARGES·DUE 07/19/23 

196.58 
6.75 

203. 33 

(WINDSTREAM CTJRRENT CHARGES ) 
~-___,_-.,---....,~---------,..--.-----

service from 06/28/23 to 07/27/23 

SERVICES 
·2 ·. . BUSINESS LINE 
i BASIC CALLER, ID PACKAGE 
2 cALL FORWARD ING NO CHARGE 
2- 3 WAY CALLING 
2 .. BUSINESS WIRELESS GATEWAY 
1 BUSINESS INTERNET 
1 UP TO lOOMB (73MB - 125MB) 

TOTAL SERVICES 

DISCOUNTS ANO PROMOTIONS 
·1 PROMOTIONAL RATE ADJUSTMENT 

EXPIRES 99/99/99 

49.20 
23.98 

;00 
.oo 

22.00 
85.75 

.00 
180.93 

3.00 CR 

Your Inte~~ATA long distance carrier(s) are~: 

WINDSTREAM COMMUNICATIONS 1 C833-241-0100 

YourintraLATAlong distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-833-241-0100 . ' . . .. . ' . 

* If you have multiple telephone numbers, further foformatfon concerning long 
di.stance carrier assignments for those additional lines are on record with 
your local business office. 

(REGULATORY INFORMATION 

Failure to pay the total aniount due for basic local service c~uld result in 
· su.spension of those services and may be subject to collection actions. To avoi 
suspension of your basic local service, you must pay $ 66.10 

Non-paynient of all other non~basic serviees may result in the suspension of 
those services and may be subject to collection actions; but will not result i 
the suspension of your basic local service. 

If not paid on ti me, a 1 ate pay penalty of 2. 0% ancl a 1 ate payment col_ l ecti on 
foe of $L50 will app 1 y to any past due ba 1 ance. 

TOTAL Discouiffs 3.oo CR (WINDSTREAM CUSTOMER MESSAGE ) 
SURCHARGES AND OTHER FEES 

LATE. PAYMENT CHARGE 

TAXES 

LATE PAYMENT COLLECTION FEE 
ACCESS CHARGE PER. FCC ORDER 
ACCESS RECOVERY CHARGE MLC 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
KENTUCKY LIFELINE SUPPORT 
TRS/TAP SURCHARGE 
TOTAL SURCHARGES AND OTHER FEES 

FEDERAL TAX 
SCHOOL TAX 
TOTAL TAXES 

OTHER CHARGES AND CREDITS 

UPSPEED ADJUSTMENT (606) 756-3257 
from 06/28/23 to 07/27/23 

TOTAL OTHER CHARGES AND CREDITS 

TOTAL WINDSTREAM CHARGES 

2.98 
1.50 

18.40 
6.02 
1.27 
7.08 

.12 

.06 

3.28 
2.93 

37.43 

6.21 

24.99 CR 

24.99 CR 

196.58 

Qi?NDSTREAM.~OMMUNICATIONS DETAIL OF CURRENT CHARGES ) 
To 11 charge i nqui ri es ca 11 1-83H41-0100 

SERVICES 
2 SWITCHED ONE PLUS SERVICE 

TOTAL SERVICES 

SURCHARGES AND OTHER FEES 
INTERSTATE SERVICE FEE 
KY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
REGULATORY ASSESSMENT SURCHRG 
TOTAL SURCHARGES AND OTHER FEES 

TOTAL WINDSTREAM COMMUNICATIONS CHARGES 

• 00 

4.97 
.06 

1.44 
.28 

.00 

6.75 

6.75 

Wi nastream continues to work to proi/i de the highest 1 eve l of service and 
support to our customers. Part of this service commitment includes 
providing Customers With the opportunity to have third party services 
charged to their Windstream telephone bill .as a convenience. while many 
customers appreciate this convenience, we understand that it's not for · 
everyone. Windstream always encourages customers to review their Windstream 
bi 11 each month and contact the company if they are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
monthly . telephone s.tatement. This b 1 ock will not app 1 y to third party 
charges for Windstream-related services to Which you subscribe (i.e. Dish, 
TechHelp, etc.), but will prevent unrelated services from appearing on your 
Windstream_ statement. This service is completely optional ahd free of 
charge. If you're interested in adding a third party block to your account, 
please call a Windstream representative at the phone number found at the top 
right hand corner of your statement. 

You have subscribed to windstream's dynamic High-speed Internet plan. The 
Internet plan you have subscribed is provisioned as a range, with a minimum 
and maximum speed. The specific range was provided to you at the time of 
sale, you can also find it in the service description portion of this 
invoice. Windstream has provisioned your lOcation for the fastest speed 
available within .your speed range but cannot guarantee the speed. see 
www.windstream.com for complete Terms and Conditions. 

Online payments must be made by 4:00 pm eastern time in order to post for 
the current day . 

Windstream reserves the right to delete your windstream.net email account, 
without notice, if unused for one hundred and eighty (180) consecutive days. 
The contents of the email account will be unrecoverable once the account has 
been de 1 eted. 

NOTICE OF POSSIBLE RATE CHANGE: At Kinetic by Windstream, we strive to 
provide our customers with the highest quality services at affordable rates 
to keep you connected to family and friends. As we work to improve the 




