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IN Busmess has , }han.ged‘ L
Go Kinetic Bu_smess' o

Wlth the new name comes upgraded_

app. The portal is available 24/7/365 and you
can access it from anywhereI S

"'_V(Servwe At-A Glance

funcuonahty to put account management rlght'-..
at your frngertrps online or with' ‘our freshv new .

Windstream provides online billing at my windstreaim:com o

~ Pageiofd

CITY OF AUGUSTA WATER TREAT

TPOBOXE5 .
- AUGUSTAKY 41002-0085 .

' “"$199 o4

Prevtous Brll : :
N ,,Payments/Adjustments thru 05/26 R -.'$199 94 CR
- Amount Previously Due .- = o s i 600 -
| Current Charges Due - 06/19/23 ' 0 7$199,08 ¢
- Total Amount Due L - $199.08. -

Use of the Servtces consututes your agreement to Wmdstream S Terms and '
Conditions marntamed at windstream.com/terms, of you may request a copy by .
calling the number atthe top of thi bill.: See "Wlndstream Customer Message"

"saction on this bill for any recent changes to Windstream's Tefms and Conditions. ‘
‘It youare'a busmess customer wrth an exrstlng contract those contract terms will
) control : . : :

@)ay My B111 I )
On-line: For easy payments 24 hours a day, vistt my wmdstream com.
In person: To find a retail store Iocatlon near you vnsn o

windstream. com/support i
By Mail: Send your check and payment slrp to the address below: -
By Phone: For automated payments orto speak foa representatlve, call

the number above




ywlndstreum B

@ klnetlc busmess

. _P_age 3of4

TOTAL ‘TAXES ' . . 6.07

OTHER CHARGES AND -CREDITS

UPSPEED ADJUSTMENT (606) 756-3257 24,99 R
from 05/28/23 to 06/27/23 .
TOTAL OTHER.CHARGES AND CREDITS . 24.99
TOTAL WINDSTREAM CHARGES o 191.96 .

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )
Toll charge inquiries call 1- 833 241-0100

SERVICES
2 SWITCHED ONE PLUS SERVICE .00
LONG DISTANCE CHARGES .36
TOTAL SERVICES . .36

SURCHARGES AND OTHER FEES
INTERSTATE SERVICE FEE 497

(SUMMARY OF PAYMENTS AND ADJUSTMENTS WINDSTREAM COMMUNICATIONS DETAIL OF CU RRENT CHARGES
' /23/23 ' S 199 94, (cont’d) G L T
PAYMENTS -05 “ : R , RERCAHIR KRRy
. . L 100 04 ¢ ZKY GROSS RECEIPTS SURCHARGE . T 06 :
TOTAL PAYMENTS AND ADIUSTHENTS IR ;‘-V'FEDERAL ONIVERSAL SERVICE FEE - -~ 144
(SUMMARY OF CURRENT CHARGES BYSERVICE PROVIDER ) - ';f,iﬂt“}?,’;},;;ﬁfﬁfoﬁ;’,ﬁ”’;‘;ES | BT
' WINDSTREAM S e . 191 9 - "‘_TAXE_s g T PO o e
WINDSTREAM COMMUNICATIONS B 7_,12' FIEER '-scﬂoo,_ TAX N T R AN |3 SR
e T EPE TOTAL  TAXES : T e e e ]
CURRENT CI-_IARGES DUE 06/19/23 I ©7:199.08 : o : , o S
e e i e e | TOTAL WINDSTREAM CMMUNICATIONS CHARGES . R R &/ 3
(WINDSTREAM CURRENT CHARGES -~ Ty T
Serv1 ce from 05/28/23 to 06/27/23 R ' CWINDSTREAM COMMUNICATIONS Dlrect Dialed Calls o - )
‘ - _ S _ ! : ' FOR (606) 756—3305 ‘ U _
SERVICES S ) R . : R .
+2° BUSINESS LINE * - S Ceo 49420 . ; e o
| 2 :;_‘BASIC CALLER ID PACKAGE s R 2308 LINE DATE TIME CITY CALLED AREA NUMBER cL: RP MIN ) AMOUNT
2. CALL FORWARDING NO CHARGE -~~~ " "o A0 - 1.04/26°0930 LEXINGTON K 659 255:0852 - S D~ 4.5 132
2.3 WAY CALLING : S O] | A 2 05/23 0152P LEXINGTON - “KY. 859 396- 6041 $°D - 0.6 .04
2 BUSINESS WIRELESS GATEWAY ° L 2200 - Lo S
1 BUSINESS “INTERNET ‘ S ' 85,75 SUBTOTAL EXCLUDING TAX FOR. (606) 756-3305 B 19 N .36
1 UP'TO:100MB (73vB - 125MB) - - C00 . : ' : ) -
" ToTAL SERVICES S i o 180.93 .- (SERVICE PROVIDER(S) ‘ )
’ Drscowvrs AND PROMOTIONS R : - T A -' : R
‘1" PROMOTIONAL RATE ADIUSTHENT - S 300 Your InterLATA long distance carr1er(s) are*
EXPIRES 99/99/99 SRR L : i .
TOTAL DISCOUNTS L . s e - 3.00 CK : WINDSTREAM COMMUNICATIONS 1-833-241-0100°
. _ i N
SURCHARGES w OTHER FEES ‘ » - YRur IntraLATA long distance carrier(s) are*:
ACCESS CHARGE PER FCC ORDER P o 11840 : WINDSTREAM COMMUNTCATIONS - 1-833-241-’0100
ACCESS RECOVERY CHARGE MLC o] ‘.‘6.02 o '
';KY GROSS RECEIPTS SURCHARGE . . S BN .Y A xif you have mu1t1pIe telephone numbers, further 1nformat1on concern1ng 10ng
‘FEDERAL "UNIVERSAL SERVICE FEE - 7.08 d1stance carrier assignments for those add1t1ona1 11nes are on record with
- KENTUCKY LIFELINE SUPPORT L1z your Tocal business office. :
~TRS/TAP SURCHARGE 06 ¢ .
* - TOTAL " SURCHARGES AND OTHER FEES S 32.95 CREGULATORY INFORMATION , o o T )
TAXES EEDERAL TAX ‘ ' o . _ 3w Fa11ure to pay the total amount due for basic local service could result in
i SEHOOL IAX : . »2'93 “suspension of - those services ‘and may be subject to collection actions. To avoi
T ’ suspension of your-basic local service, you must pay $§ - 61.48

Non-payment of all other non-hasic services may resutt in the suspension of
those services and may-be subject to collection actions; but will not result i
the suspension of your basic ‘local service. .

(IMPORTANT INFORMATION ~ )

If not paid on time, a Tate pay penalty of = 2.0% and a Tate payment collectior
fee‘t')f $1.50 will apply to any past due balance.

(WINDSTREAM CUSTOMER MESSAGE D

Windstream continues to work to provide the highest Tevel of service and
support to our Customers. Part of this service commitment includes
providing Customer's with the opportunity to have third party services
charged to their Windstream telephone bi1l as a convenience. while many
Customers appreciate this convenience, we understand that it’s not for
everyone. Windstream always encourages customers to review their Windstream
bi11 each month and contact the company if they are unsire about a charge on
their windstream bi11. And, in order to provide our Customers with a
greater lavel of control and an additional layer of account protection,
windstrean now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
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Do More wrth

" Busmess has changed
30 Kmetlc Busrness'

Wrth the new name comes_‘ upgraded

at'your: fmgertlps onllne or Wlth our fresh new

can access it from anywhere|

’CITY OF. AUGUSTA-WATER TREAT
“POBOX85 °
vAUGUSTA KY # 002-0085

..(Serv1ce At—A Glance
'functlonallty to put account management rlght 5

app The portal is avarlable 24/7/365 and you - _Y

Windstream provides online billing at my_.windstream.com

$199. o"f ,

 Previous Bill - ‘ :

‘-Payments/Adjustments thru. 04/27 Foe £$199.80 GR

“-Amounit Previously Due = = - e e -$.00
Gurrént Charges Due - 05/22/23 : S $199 94
Total Amount Due TR A e '$'199,94‘,

Use of the Sennces constrtutes your agreement to Wmdstream (] Terms and

Condrtlons mamtatned at windstresm com/terms, or you may request a copy by
caliing the niimber at the top of the bill. See "Windstream Customer Méssage" "
section on this bill for'any recent changés to. Wlndstream 's Terms and Conditions.
It you are a busrness customer wnth an exrstlng contract those contract tenns wrll

1 .control

@ayMyBﬂl )
On-hne For easy payments 24 hours a day, v1srt my wrndstream com )
In pérson: To find &' retail store Iocatron near you vrsrt

windstream. com/support..-

- By Mail: Serid your check and payment sllp to the address below

By Phone: For automated payments or to speak to a representatrve, call
the number above : . .




kmehc busme_ss

by wmdstreum

@

~Page3of4

'.‘_;E

(SUMMARY OFPAYMENTS AND ADJUSTMENTS RN
 PAYMENTS - 04/19/23 , | 199 80 <3 R
TOTAL: PAYHENTS AND. ADIUSTHENTS .~ 199.80 @ |
CSUMMARY OF CURRENT CHARGES BY SERVICE PROV[DER o BN
. WINDSTREAM 191,96 V
~ WINDSTREAM COMMUNICATIONS T8
CURRENT CHARGES DUE 05/22/23 199,94

- (WINDSTREAM DETAIL OF CURRENT GRARGES )

service ‘from 04/28/23 to 05/27/23
‘ To]] charge inquiries call 1-833-241-0100-

- “SERVICES

S .-{BUSINESS LINE 20°
2" BASIC CALLER ID PACKAGE ‘ , ~:23:98 .
277 CALL FORWARDING NO CHARGE e L0
- 2273 WAY ‘CALLING - : Bl T 00
2 - BUSINESS WIRELESS GATEWAY 22.00 -
1 'BUSINESS INTERNET : 85.75
1" up 10 100MB (73MB - 125MB). o w000
TOTAL SERVICES ' : 180.93
Dzscowvrs AND PROMOTIONS DR
1 'PROMOTIONAL RATE ADJUSTMENT - 300 (R
CEXPIRES 99/99/99 ' ERATREAR
TOTAL DISCOUNTS 3.00 R
'»'vSURCHARGES AND OTHER FEES S
ACCESS CHARGE PER FCC ORDER 18.40
“"ACCESS. RECOVERY CHARGE MLC 6,02
~ KY'GROSS  RECEIPTS SURCHARGE 1.27--
FEDERAL ‘UNIVERSAL SERVICE FEE 7.08
© KENTUCKY' LIFELINE SUPPORT 12 _
© . TRS/TAP" SURCHARGE : o 06 N
- TOTAL SURCHARGES AND OTHER FEES : 32,95 -
TAXES
"~ FEDERAL TAX 3,14
SCHOOL TAX 2.93 :
TOTAL TAXES 6.07
OTHER CHARGES AND CREDITS
 UPSPEED ADJUSTMENT (606) 756-3257 4.9 R
from 04/28/23 to 05/27/23
TOTAL OTHER CHARGES AND CREDITS 24.99 (R
TOTAL WINDSTREAM CHARGES 191,96

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )
Tol1 charge inquiries call 1-833-241-0100

SERVZIES
2 SWITCHED ONE PLUS SERVICE .00
LONG DISTANCE CHARGES .96

TOTAL SERVICES

SURCHARGES AND OTHER FEES

INTERSTATE SERVICE FEE 4,97

WINDSTREAM COMMUNICATIONS DETAlL OF CURRENT CHARGES
(cont’d) - R R T
KY GROSS RECEIPTS SURCHARGE » , e .07

" "FEDERAL- UNIVERSAL SERVICE' FEE o TLE
REGULATORY ‘ASSESSMENT SURCHRG B : 32 o
- TOTAL' SURCHARGES ‘AND-OTHER FEES R Lot
- SCHOOL TAX -~ - = ST Lo e 0L
- TOTAL TAXES .. RN e e L0l
|/ TOTAL WINDSTREAM: COMMUNICATIONS CHARGES o 7.98.
" (WINDSTREAMCOI\MUNICATIONS Direct Dialed Calls D
: .. FOR (606) 756-3305 ' L T
B v“'LIA'IE " DATE TIHE cm CALLED  AREA NUMBER ~ CLRP v AHOUNT
- 1.04/07 0717A CHILLICOTH OH 740 637-0981 . § N. Ao
" 2.04/07. 0737A MAYSVILLE . KY 606 375-5045 . s N . 3.6 . .25
: : SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 15.5 .96
|(SERVICE PROVIDER(S) . )

'YourIInterLATA Tong distance carrier(s) are*:
“WINDSTREAM COMMUNICATIONS 1-833-241-0100
Your IntralATA long distance carrier(s) are*:

WINDSTREAM COMMUNICATIONS -1-833-241-0100

* If “you have mu1t1p1e telephone numbers, furthér information concerning long
-distance carrier assignments for those additional Tines are on - record w1th
your Tocal business office, .

(REGULATORY INFORMATION _ )

: Fa11ure to pay the total amount due for basic 1oca1 service could result in

suspension of those services and may be subject to collection actions. To avoi
~suspension of yotr basic Tocal service, you st pay $ 61.48

Non’payment of a1l other non-basic services may result in the suspension of
those services and may be subject to collection actions, but will not resu]t il
the suspension of your basic Tocal service.

(IMPORTANT INFORMATION | _ )

'-If nof paid on time, a late pay penalty of 2.0% and a Tate payment collection
fee of $1.50 will apply to any past due halance.

(WINDSTREAM CUSTOMER MESSAGE )

Windstream continues to work to provide the highest Tevel of service and

- support to our Customers. Part of this service commitment inciudes
providing Customers with the opportunity to have third party services
charged to their Windstream telephone bill as a convenience. while many
Customers appreciate this convenience, we understand that it’s not for
everyone. Windstream always encourages customers to review their Windstreanm
bi11 each month and contact the company if they are unsure about a charge on
their Windstream bi11. And, in order to provide our Customers with a
greater level of control and an additional layer of account protection,
Windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
chdrges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
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LEARN MORE at

ess.windstrearh.com/directv-birsi'ness-packagesv ;i Ll S A A 1
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‘Prevrous Bill T 8199, 88
e e ‘$19988CR
8,00
e "'$199 80
T '$199 80 -

Total Am‘ount Due

se of the Services constitutes your agreement to. Windstream's Terms and

Condmons maintained at windstream.com/terms, or youi may | requestd copy. by

o callmg the number at the top of the bill, Sed "Windstream Customer Meéssage"
section on this bill for any. recent chang 1o Windstream’s Terms and Condmons
If you drea buslness customer wnth a ng contract those contract ternis wil

BRE

Your Kinetic account at your fingertips - accessible anytime, anywhe:

. N _ o @’ayMyBlll T )
Windstream provides ohline billing at my.windstream.com -~ .%o o0 oo s »

s N SR i : cer s -Onelines For easy payments 24 hoursa day, visit my wmdstream com.
: - In'person: To find a retall store locatlon near you, vrsrt .

windstream, com/suggort .
By Mail: Send your check and payment slrp to the address below

By Phone: For automated payments orto speak to a representatlve, call
: the number above : :
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(SUMMARY OF PAYMENTS AND ADJUSTMENTS

] PAYMENTS -03/20/23 :
TUTAL RAMWEN7S AND ADJUSTMENTS

199 88 R

(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER_ B

WINDSTREAM
WINDSTREAM COMMUNICATIONS

-CURRENTRCHARGEsbDUE'04/18/23

192; 87

693

; f)

(WINDSTREAM DETAIL OF CURRENT CHARGES

service fron 03/28/23 to 04/27/23
Tb]] charge 1nqu1r1es call 1-833 241-0100 :

- SeRvICES :

-2 BUSINESS LINE

“2" BASIC CALLER ID PACKAGE

* 2 CALL FORWARDING NO CHARGE

23 WAY CALLING ™ :
2 BUSINESS ‘WIRELESS GATEWAY ~ -
1 BUSINESS INTERNET

1% UP T 100MB (73MB - 125MB)

 TOTAL SERVICES

DISCOUNTS AND PROMOTIONS

-1 - PROMOTIONAL RATE ADIUSTMENT
- "EXPIRES 99/99/99
- TOTAL DISCOUNTS

SURCHARGES AND OTHER FEES
: -ACCESS CHARGE PER FCC ORDER
* ACCESS ‘RECOVERY CHARGE MLC

KY GROSS RECEIPTS ‘SURCHARGE
FEDERAL UNIVERSAL SERVICE FEE
KENTUCKY LIFELINE SUPPORT
TRS/TAP SURCHARGE
TOTAL SURCHARGES AND OTHER FEES

TAXES
FEDERAL: TAX
SCHOOL TAX
TOTAL TAXES

OTHER CHARGES AND CREDITS

UPSPEED ADJUSTMENT (606) 756-3257

from 03/28/23 to 04/27/23
TOTAL OTHER CHARGES AND CREDITS

TOTAL WINDSTREAM CHARGES

18.40

6.02

1.27
7.96

1
.06

180 93

- 3 00 CR

3. 00 CR

33.83

6.10

24.99 R

24,9 R
192.87

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )

Toll charge inguiries call 1-833-241-0100

SERVICES
2 SWITCHED ONE PLUS SERVICE
TOTAL SERVICES

SURCHARGES AND OTHER FEES
INTERSTATE SERVICE FEE
KY GROSS RECEIPTS SURCHARGE
FEDERAL UNIVERSAL SERVICE FEE
REGULATORY ASSESSMENT SURCHRG
TOTAL SURCHARGES AND OTHER FEES

TOTAL WINDSTREAM COMMUNICATIONS CHARGES

6.93
6.93

: (sERVICE PROVIDER(S)

S }f'-Your InterLATA 1ong d1stance carrier(s) are*'
19.88 R

WINDSTREAM COMMUNICATIONS ' 1~833 241-0100
;Your IntraLATA Tong d1stance carrier(s) are*:
. WINDSTREAM COMMUNICATIONS _ 1-833 241-0100

8. If you have mu1t1p1e te]ephone nuiibers, further 1nformat1on concern1ng 1ong

g vfd1stance carrier assignments-for those add1t1ona1 ines are on ‘record with .

'your 1oca1 business office,

-' (REGULATORYINFORMATION . )

Fa11ure to pay the total amount due for basic local service could: resu1t in
suspens1on of those services and may.. be subject to collection actions. To avo1c

- ;suspens1on of your bas1c 1oca1 service, you must pay. $ . 62,39

,"Non payment of all other non- bas1c services may resu1t in ‘the suspens1on of
“'those ‘'services and may be subject to co]lect1on act1ons but w111 ‘not resu1t in

“the"suspension of your basic-local ‘service,

v.-}(IMPORTANTII‘JFORMATION RN

“If not pdid on time, a late pay penalty of 2.0% and a late payment co]]ect1on
fee-of $1 50 will: app1y to any past due balance

(WINDSTREAM CUSTOMERMESSAGE )

: :W1ndstream continues to work to prov1de the h1ghest Tevel of service and
‘support to our Customers.  Part of this service commitment includes

providing Customers with the opportunity to have third party services .-

| .charged to their windstrean te]ephone bi1l as a convenience. While many

Customers appreciate this convenience, we understand that it’s not for
everyone.. -Windstream always encourages custoiers to review their windstream
bi11 ‘each month and contact the campany if they are ufisure ‘about a charge on
their Windstrean bill. -And, in order to provide our Customers with a
greéater Tevel ‘of control.and an additional layer of account protection,
windstream now offers the ability to block third.party charges from your
monthly telephone statement.  This block will not apply to third party
charges for Windstrean-related services to which “you stbscribe (1 e. Dish;
Téchhelp, etc.), but will prevent unrelated services from-appearing on your
“Wihdstream statement, This service is completely optional.and free of
charge. - If you're interésted in adding a third party block to your account,

. please call a Windstream irepresentative at the phone number found at the top
right hand corner of your statement.

You have subscribed to windstream’s dynamic High-Speed Internet plan. The

- Internet plan you have subscribed is provisioned as a range, with a minimun
-and miaxitium speed. The specific range was provided to you at the time of
sale, -you can also find it in the service description portion of this
invoice. Windstream has provisioned your location for the fastest speed
available within your speed range but cannot guarantee the speed. See
www.windstream.com for complete Terms and Conditions,

online payments must be made by 4:00 pm eastern time in order to post for
the current day.

Windstream reserves the right to delete your windstream.net email account,
without notice, if unused for one hundred and eighty (180) consecutive days.
The contents of the email account will be unrecoverable once the account has
been deleted.

To help us serve you faster, please bring your entire billing statement
with you when paying in persen at one of our payment center locations.
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Do‘ More W|th

MyWIN Business has changed
to Go Kinetic Business!

With the new name comes upgraded

at your fingertips - online.or with our fresh new
app. The portal is available 24/7/365, and you
can access it from anywhere!

Visit E| :.'i'i:_{m

my.gokineticbusiness.com ‘=& -
orscan the QR code t0 : i

download the .= ¥-E1er ]
_mobile app E b eelt]

‘ [a‘\pp Ste e

functionality to put account management right

Windstream provides online billing at my.windstream.com

Page 1 of 4

Please ¢ali Kinetic Business by Windstream or visit our website.

“ -833-241 <0100
1-833-241-0100
kineticbusiness.com

For’ Sales/Blllmg/Account Changes:
For Repair/Technical Support
Website

CITY OF AUGUSTA-WATER TREAT
P OBOX 85
AUGUSTA KY 41002-0085

Service At-A-Glance )

Previous Bill $204.64
Payments/Adjustments thru 02/27 $204.64 CR
Amount Previously Due - $.00
Current Charges Due - 03/20/23 $199.88
Total Amount Due $199.88

Use of the Services constitutes your agreement to Windstream’s Terms and
Conditions maintained at windstream.com/terms, or you may request a copy by
calling the number at the top of the bill. See "Windstréam Customer Message"
section on this bill for any recent changes to Windstream’s Terms and Conditions.
If you are a business customer with an existing contract, those contract terms will
control.

(Pay My Bill )
On-line: For easy payments 24 hours a day, visit my.windstream.com.

In person: To find a retail store location near you, visit
windstream.com/support.

By Mail: Send your check and payment slip to the address below.

By Phone: For automated payments or to speak to a representative, call
the number above.
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y windstream. X I

ra

(SUMMARY OF PAYMENTS AND ADJUSTMENTS ) CW]NDSTREAM COMMUNICATIONS Direct Dialed Calls ' ]
‘ FOR (606) 756-3305 : )
PAYMENTS -02/18/23 204.64 R
TOTAL PAYMENTS AND ADJUSTHENTS . 204.64 CR | |TNE DATE TIME CITY CALLED AREA NUMBER  CL RP  MIN  AMOUNT
(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER ) 1 01/31 0751A COVINGTON  KY 859 380-0807 s N 0.5 .04
2 02/07 1202p FRANKFORT ~ KY 502 382-6188 S D 0.6 04
WINDSTREAM 192.87
WINDSTREAM COMMUNICATIONS 7.01 SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 1.1 .08
CURRENT CHARGES DUE 03/20/23 199.88 (SERVICE PROVIDER(S) )
(WINDSTREAM DETAIL OF CURRENT CHARGES ) | Your InteriATA Tong distance carrier(s) are*:
Service from 02/28/23 to 03/27/23
To11 charge inquiries call 1-833-241-0100 WINDSTREAM COMMUNICATIONS 1-833-241-0100
SERVICES » Your IntralATA Tong distance carrier(s) are*:
2 BUSINESS LINE 49.20 WINDSTREAM COMMUNICATIONS 1-833-241-0100
2 BASIC CALLER ID PACKAGE 23.98 '
2 CALL FORWARDING NO CHARGE .00 * If you have multiple telephone numbers, further information concerning long
2 3 WAY CALLING : .00 - | distance carrier assignments for those additional Tines are on record with
2 BUSINESS WIRELESS GATEWAY 22.00 your Tocal business office.
1 BUSINESS INTERNET 85.75
1 UP TO 100MB (73MB - 125MB) .00 (REGULATORY INFORMATION )
TOTAL SERVICES 180.93

Failure to pay the total amount due for basic local service could result in

DISCOUNTS AND PROMOTIONS . : . Y : .
suspension of those services and may be subject to collection actions. To avoi

1 PROMOTIONAL RATE ADJUSTMENT 3.00 R . . Y
EXPIRES 99/99/99 suspension of your basic local service, you must pay $ 62.39
TOTAL DISCOUNTS 3.00 ® Non-payment of all other non-basic services may result in the suspension of

SURCHARGES AND OTHER FEES those services and may be subject to collection actions, but will not result i

ACCESS CHARGE PER FCC ORDER 18.40 the suspension of your basic local service.
ACCESS RECOVERY CHARGE MLC 6.02 -
KY GROSS RECEIPTS SURCHARGE 1.27 (IMPORTANT INFORMATION )
FEDERAL UNIVERSAL SERVICE FEE : 7.96
KENTUCKY LIFELINE SUPPORT 12 If not paid on time, a late pay pemalty of 2.0% and a late payment collectior
TRS/TAP SURCHARGE .06 fee of $1.50 will apply to any past due balance,
TOTAL SURCHARGES AND OTHER FEES 33.83 -
(_W]NDSTREAM CUSTOMER MESSAGE )
TAXES
FEDERAL TAX 3.17
SCHOOL TAX ‘ 2.93 Windstream continues to work to provide the highest Tevel of service and
TOTAL TAXES 6.10 support to our Customers. Part of this service commitment includes
. . providing Customers with the opportunity to have third party services
OTHER CHARGES AND CREDITS charged to their windstream telephone bill as a convenience. While many
Customers appreciate this convenience, we understand that it’s not for
UPSPEED ADJUSTMENT (606) 756-3257 24.99 @ everyone. Windstream always encourages customers to review their windstream
from 02/28/23 o 03/27/23 : bilt each month and contact the company if they are unsure about a charge on
their Windstream bill. And, in order to provide our Customers with a
TOTAL OTHER CHARGES AND CREDITS 2.9 &R greater level of control and an additional Tayer of account protection,
TOTAL WINDSTREAM CHARGES 192.87 Windstream now offers the ability to block third party charges from your

monthly telephone statement. This block will not apply to third party

charges for Windstream-retated services to which you subscribe (i.e. Dish,
CWINDSTRE AM COMMUNICATIONS DETAIL OF CURRENT CHARGES ) TechHelp, etc.), but will prevent unrelated services from appearing on your

Tol1 charge inquiries call 1-833-241-0100 Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
SERVICES please call a Windstream representative at the phone number found at the top
2 SWITCHED ONE PLUS SERVICE 00 right hand corner of your statement.
LONG DISTANCE CHARGES .08
TOTAL SERVICES .08 You have subscribed to Windstream's dynamic High-Speed Internet plan. The
Internet plan you have subscribed is provisioned as a range, with a minimum
SURCHARGES AND OTHER FEES and maximum speed. The specific range was provided to you at the time of
INTERSTATE SERVICE FEE 4.97 sale, you can also find it in the service description portion of this
KY GROSS RECEIPTS SURCHARGE 06 invoice. Windstream has provisioned your Tocation for the fastest speed
FEDERAL UNIVERSAL SERVICE FEE 1.62 available within your speed range but cannot guarantee the speed. See
REGULATORY ASSESSMENT SURCHRG 28 www.windstream.com for complete Terms and Conditions.
TOTAL SURCHARGES AND OTHER FEES 6.93

Online payments must be made by 4:00 pm eastern time in order to post for
TOTAL WINDSTREAM COMMUNICATIONS CHARGES 7.01 the current day.
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by windstream. P ¥

‘Please call Kinetic Business by Windstream
Fot Sales/Blllmg/Account Changes:
For Repalir/Technical Support o

Website ‘ " Kinstichusiness.com
CITY OF AUGUSTA-WATER TREAT
P OBOX 85

AUGUSTA KY 41002-0085

busmess

MyWIN Business has changed
to Go Kinetic Business!

(SerVice At-A-G_lan_Ce i '- 'A )

. Previous Bill o o $203.30

W'th Fhe_ new name comes up gr aded ; Payments/Adjustments thru 01/27 - . . . $203.30 CR
functionality to put account management right Amount Previously Due $.00
at your fingertips - online or with our fresh new Current Charges Due - 02/20/23 $204.64
Total Amount Due ;- : $204.64

app. The portal is available 24/7/365, and you
can access it from anywhetre!

Use of the Services constitutes your agreement to Windstream’s Terms and
Conditions maintained at windstream.com/terms, or you may request a copy by
calling the number at the top of the bill. See "Windstream Customer Message"
section on this bill for any recent changes to Windstream’s Terms and Conditions.
If you are a business customer with an existing coniract, those contract terms will
control.

V|5|t
my.gokineticbusiness.com
or scan the QR code to
download the a

mobile app..

(Pay My Bill )

On-line: For easy payments 24 hours a day, vnsnt my.windstream.com.
in person: To find a retall store location near you, visit:

windstream.com/support.
By Mail: Send your check and payment slip to the address below.
By Phone: For automated payments or to speak to a representative, call

the number above.

Windstream provides online billing at my.windstream.com




kineticbusiness

by windstream.

@)

Page 3of4

(SUMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS -01/26/23 203.30 CR
TOTAL PAYMENTS AND ADJUSTHENTS 203.30 CR
(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER )
WINDSTREAM 197.51
WINDSTREAM COMMUNICATIONS 7.13
CURRENT CHARGES DUE 02/20/23 204.64
(WINDSTREAM DETAIL OF CURRENT CHARGES )
Service from 01/28/23 to 02/27/23
Tol1 charge inquiries call 1-833-241-0100
SERVICES
2 BUSINESS LINE 49,20
2 BASIC CALLER ID PACKAGE 23.98
2 CALL FORWARDING NO CHARGE .00
2 3 WAY CALLING .00
2 BUSINESS WIRELESS GATEWAY 22,00
1  BUSINESS INTERNET 85.75
1 up TO 100MB (73MB - 125MB) .00
TOTAL SERVICES 180.93
DISCOUNTS AND PROMOTIONS
1  PROMOTIONAL RATE ADIUSTMENT 3.00 R
EXPIRES 99/99/99
TOTAL DISCOUNTS 3.00 R
SURCHARGES AND OTHER FEES -
LATE PAYMENT CHARGE 3.01
LATE PAYMENT COLLECTION FEE 1.50
_ ACCESS CHARGE PER FCC ORDER 18.40
ACCESS RECOVERY CHARGE MLC 6.02
KY GROSS RECEIPTS SURCHARGE 1.27
FEDERAL UNIVERSAL SERVICE FEE 7.96
KENTUCKY LIFELINE SUPPORT 12
TRS/TAP SURCHARGE .06
TOTAL SURCHARGES AND OTHER FEES 38.34
TAXES
FEDERAL TAX 3.30
SCHOOL TAX 2.93
TOTAL TAXES 6.23
OTHER CHARGES AND CREDITS
UPSPEED ADJUSTMENT (606) 756-3257 24.99 R
from 01/28/23 to 02/27/23
TOTAL OTHER CHARGES AND CREDITS 24.99 @R
TOTAL WINDSTREAM CHARGES 197.51

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )

Toll charge inquiries call 1-833-241-0100

SERVICES
2 SWITCHED ONE PLUS SERVICE
LONG DISTANCE CHARGES
TOTAL SERVICES

SURCHARGES AND OTHER FEES
INTERSTATE SERVICE FEE

.00
19
.19

[WIND_STREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES
(cont’d) '

i

KY ‘GROSS RECEIPTS SURCHARGE .06
FEDERAL UNIVERSAL SERVICE FEE 1.62
REGULATORY ASSESSMENT SURCHRG .28
TOTAL SURCHARGES AND OTHER FEES 6.93
TAXES
SCHOOL TAX .01
TOTAL TAXES .01
TOTAL WINDSTREAM COMMUNICATIONS CHARGES 7.13
(WINDSTREAM COMMUNICATIONS Direct Dialed Calls : v :
FOR (606) 756-3305 B
LINE DATE TIME CITY CALLED AREA NUMBER  CLRP  MIN AHOUNT
1 01/19 0122P LEXINGTON ~ KY 859 255-0852 S D. 2.7 .19
SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 27 .19
(SERVICE PROVIDER(S) )

Your InterLATA long distance carrier(s) are*:

WINDSTREAM COMMUNICATIONS 1-833-241-0100

Your IntralATA long distance carrier(s) are*:
WINDSTREAM COMMUNICATIONS 1-833-241-0100

* If you have multiple télephone numbers, further information concerning long
distance carrier assignments for those additional lines are on record with
your Tocal business office.

(REGULATORY INFORMATION )

Failure to pay the total amount due for basic Tocal service could result in
suspension of those services and may be subject to collection actions. To avo!
suspension of your basic Tocal service, you must pay $ 67.03

Non-payment of all other non-basic services may result in the suspension of
those services and may be subject to collection actions, but will not result i
the suspension of your basic local service.

(IMPORTANT INFORMATION )

If not paid on time, a late pay penalty of 2.0% and a late payment collectior
fee of $1.50 will apply to any past due balance.

(WINDSTREAM CUSTOMER MESSAGE | )

Windstream continues to work to provide the highest Tevel of service and
support to our Customers. Part of this service commitment includes
providing Customers with the opportunity to have third party services
charged to their windstream telephone bill as a convenience. while many
Customers appreciate this convenience, we understand that it's not for
everyone. Windstream always encourages customers to review their Windstream
bi11 each month and contact the company if they are unsure about a charge on
their wWindstream bill. And, in erder to provide our Customers with a
greater Tevel of control and an additional Tayer of account protection,
windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
please call a Windstream representative at the phone number found at the top
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@ krnettcbusrness_:

by windstream

MyWIN Busmess has changed
to Go Klnetlc Busmess'

With the new name comes upgraded

app. The portal is avallable 24/7/365 and you
- can accessit from anywhere'; :

- 'my.goklnetrcbuelneSs.com
or scan the QR code to

& ; ¢
App Stare

,'CITY oF AUGUSTA-WATEFt TREAT §
P.OBOX85.
' ',“"AUGUSTA KY 41002- 0085 »

- Previous Bill 7 - :
5 Payments/Adjustments thru 12/28 :
. Amount Previously Due’ :

: -"‘functlonallty to put account management rlght» , o
. Current Charges Due - 01/18/23

atyour. flngertrps onllne or wrth our. fresh new_

Windstream provides online billing at my.windstream.com

~_:‘(Serv1ce At—A Glance -~ S J

'$199 27
. .$199 27 CR

Total Amount Due . . . ‘-'_';$203 30

* Use of the Servrces constrtutes your agreement to Wmdstream S Terms and

Conditions maintained at windsiream.conv/terms, or you may request a ¢opy by

’ callmg the niimberat the top of the bill. ‘See "Windstream Customer Message”

section.on this bifl for any recent changes to Windstream’s Terms and Conditions.

If you are a business customer wlth an exrstlng contract those contract terms wrll
. control : . : L : e

On- llne For’ easy payments 24 hours a day, vrsrt mwwndstre__ﬂgo_m_

In person: To find a retail store location near you, wsrt '

‘windstream. com/suggort

By Mail: Send your check and payment sllp to the address below

By Phone: For automated payments or to speak to a representatrve call
the number above .
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@Z kln_etlc busmess |
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(WINDSTREAM COMMUNICATIONS DETAH., OF CURRENT CHARGES ) -

(SUMMARY OF PAYMENT S AND ADJUSTMENTS

PAYMENTS 12/27/22 199 27 R o
WMmemmAMAwwmmm v e . 199.27 €R -
(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER SRR ) ;
WINDSTREAM. : ' 196,55
v WINDSTREAM COMMUNICATIONS CBI5 _
CURRENT CHARGES DUE 01/18/23 203.30°
(WINDSTREAM DETAIL orcu RRENT CHARGES )
" service from 12/28/22 to 01/27/23 - ‘ :
' “Tol1 charge inquiries call 1-833-241-0100
' SERVICES R ’ ' S
.2 'BUSINESS LINE o 49.20
2 'BASIC CALLER ID PACKAGE 23.98
2 7 CALL. FORWARDING NO CHARGE .00-
©2-" 3 WAY ‘CALLING. e 000
2 BUSINESS WIRELESS GATEWAY 22.00
1 BUSINESS INTERNET 85.75
1 -UP TO 100MB (73MB - 125MB) .00 S
. TOTAL SERVICES . 180.93
Luscvun7s AND PROMDTIONS
" 17 PROMOTIONAL RATE ADJUSTMENT 3.00 @R
EXPIRES 99/99/99 '
. MMmemmm 3.00 cr
SURCHARGES AND OTHER FEES :
LATE PAYMENT CHARGE 2.98
LATE PAYMENT ‘COLLECTION FEE -. 1.50° -
ACCESS CHARGE PER FCC ORDER 18.40
ACCESS RECOVERY CHARGE MLC 6.02
KY GROSS RECEIPTS SURCHARGE 1.27
"FEDERAL UNIVERSAL SERVICE FEE 7.06
KENTUCKY LIFELINE SUPPORT A2
TRS/TAP SURCHARGE .06
TOTAL SURCHARGES AND OTHER FEES 37.41
TAXES v
FEDERAL TAX .
SCHOOL TAX 2.93
TOTAL TAXES 6.20
OTHER CHARGES AND CREpzrs
UPSPEED ADJUSTMENT (606) 756-3257 24.99 R
- from 12/28/22 to 01/27/23
TOTAL OTHER CHARGES AND CREDITS 24.99 CR
TOTAL WINDSTREAM CHARGES

196.55

To11 charge inquiries ca11 (1-833- 241-0100

SERVICES o o
2 SWITCHED ONE 'PLUS .SERVICE S C 00 ;
‘ TDTAL SERVICES : < .00
SURCHARGES AND. OTHER FEES : i
: ‘.INTERSTATE SERVICE FEE ) ] Lo i AT
J,KY GROSS RECEIPTS :SURCHARGE - DR S 06
‘FEDERAL UNIVERSAL SERVICE -FEE : E 1.44
REGULATORY ASSESSMENT SURCHRG _ 28 v
TOTAL' 5URCH4RGE$ AND 077-IER FEES = b 6.75
TOTAL WINDSTREAM COMMUNICATIONS 'CHARGES ' 6._75
(SERVICEPROVIDER(S) e oy

.Your InterLATA 1ong d1stance carrier(s) are*:
: W_INDSTREAM COMMUNICATIONS lj833-241f0i00

Your IhtraLATAAlong distance carrier(s) are*:
» WINDSTREAM CQMMUNICATIONS 1-833-241-0100

*If you have multiple telephone numbers, further-information concerning Tong
“distance carrier assignments for those add1t1ona1 11nes are on record w1th
your 1oca1 business office.

(REGULATORY INFORMATION _ T | D

‘Failure to pay the total amount due for basic Tocal service could résult in
suspens1on,of those services and may be subject to collection actions. To avoid
suspension-of your basic Tocal service, you must pay § - 66.07

"Non- paymeht of all other non-basic services may result in the suspension of
‘those services and may be subject.to collection actions, but will not resu1t in
the suspens1on of your basic local serv1ce

(IMPORTANT»INFORMATION | )

If not paid on time, a late pay penalty of 2.0% and a 1ate payment co11ect1on
fee of $1 50 will apply to any past due ba]ance

(WINDSTREAM CUSTOMER MESSAGE T D

Windstream continues to work to provide the highest level of service and
support to our Customers. Part of this service commitment includes
providing Custotiers with the opportunity to have third party services
charged to their Windstream telephone bill as a convenience. while many
Customers appreciate this convenience, we understand that it’s not for
everyone. Windstream always encourages customers to review their Windstream
bi1l each month and contact the company if they are unsure about a charge on
‘their Windstream bi11. And, in order to provide our Customers with a
greater level of control and an additional layer of account protection,
Windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
please call a Windstream representative at the phone number found at the top
right hand corner of your statement.

You have subscribed to Windstream’s dynamic High-Speed Internet plan. The
Internet plan you have subscribed is provisioned as a range, with a minimum
and maximum speed. The specific range was provided to you at the time of
sale, you can also find it in the service description portion of this
invoice. Windstream has provisioned your Tocation for the fastest speed
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y wi ndstream

3

: Please call. Kinetlc Business by Wmdstream or visit our - website.
For Sales/BIIlIng/Account Changes 1-833-241 0100
For Repalrfl' ‘echnical Support 1-833-241-0100

,Do More Wlth

’Go K netlc Busmess. ;
'Website

BRE

| .: klﬂ th
|  business

MyWIN Business has changed
to Go Kinetic Business!

With the new name comes upgraded
functlonallty to put account management right
at your fingertips - online or with our fresh new

app. The portal is available 24/7/365, and you
can access it from anywhere!

visit - [l

my.gokmetlcbusiness.com 0§
or scan the QR code o
download the :
- mobile app.

Windstream provides online billing at my.windstream.com

kineticbusiness.com

CITY OF AUGUSTA-WATER TREAT

POBOX85

AUGUSTAKY 41 002—0085

Service At-A-Glance )
Previous Bill ' ' $199.00
Payments/Adjustments thru 11/28 $199.00 CR
Amount Previously Due ~ $.00
Current Charges Due - 12/19/22 $199.27
Total Amount Due $199.27

Use of the Services constitutes your agreement to Windstream's Terms and
Conditlons maintained at windstream.com/terms, or you may request a copy by
calling the number at the top of the bill. See “Windstream Customer Message”
section on this bill for any recent changes to Windstream’s Terms and Conditions.
If you are a business customer with an ex1stlng contract, those contract terms will

control,

PayMyBill T )

On-line: For easy payments 24 hours a day, visit my: wmdstream com.
In person: To find a retail store Iocatlon near you visit

windstream.com/support.
By Mail: Send your check and payment slip to the address below.
By Phone: For automated payments or to speak 10 a representative, call

the number above.




kKinetic business

2@ by windstream.

et L.

(SUMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS ~-11/12/22 199,00 cr

TOTAL PAYMENTS AND ADJUSTMENTS

(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER _

199.00 cr

D)

191,94
7.33

WINDSTREAM
WINDSTREAM COMMUNICATIONS

CURRENT CHARGES DUE 12/19/22 199.27

(WINDSTREAM DETAIL OF CURRENT CHARGES

service from 11/28/22 to 12/27/22
Tol1 charge inquiries call 1-833-241-0100

SERVICES

2 BUSINESS LINE 49.20
2 BASIC CALLER ID PACKAGE 23.98
2 CALL FORWARDING NO CHARGE .00
2 3 VAY CALLING .00
2 BUSINESS WIRELESS GATEWAY 22.00
1 BUSINESS INTERNET 85.75
1 up TO 100MB (73MB - 125MB) .00
TOTAL SERVICES 180.93
DISCOUNTS AND PROMOTIONS
1 PROMOTIONAL RATE ADJUSTMENT 3.00 CrR
EXPIRES 99/99/99
TOTAL DISCOUNTS 3.00 R
SURCHARGES AND OTHER FEES
ACCESS CHARGE PER FCC ORDER 18.40
ACCESS RECOVERY CHARGE MLC 6.02
KY GROSS RECEIPTS SURCHARGE 1.27
FEDERAL UNIVERSAL SERVICE FEE 7.06
KENTUCKY LIFELINE SUPPORT 02
TRS/TAP SURCHARGE .06
TOTAL SURCHARGES AND OTHER FEES 32.93
TAXES
FEDERAL TAX 3.14
SCHOOL TAX 2.93
TOTAL TAXES 6.07
OTHER CHARGES AND CREDITS
UPSPEED ADJUSTMENT (606) 756-3257 24,99 (R
from 11/28/22 to 12/27/22
TOTAL OTHER CHARGES AND CREDITS 24.99 R
TOTAL WINDSTREAM CHARGES ._191.94

(W]NDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )
To11 charge inquiries call 1-833-241-0100

SERVICES
2 SWITCHED ONE PLUS SERVICE .00
LONG DISTANCE CHARGES .55
TOTAL SERVICES S5
SURCHARGES AND OTHER FEES
INTERSTATE SERVICE-FEE 4.97

Page 3 of 4

'WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES
(cont’d)

KY GROSS RECEIPTS SURCHARGE 07
FEDERAL "UNIVERSAL SERVICE FEE 1.44
REGULATORY ASSESSMENT SURCHRG .28
TOTAL SURCHARGES AND OTHER FEES 6.76
TAXES
SCHOOL _TAX .02
TOTAL TAXES 02
TOTAL WINDSTREAM COMMUNICATIONS CHARGES 7.33
(W]NDSTREAM COMMUNICATIONS Direct Dialed Calls )
" FOR (606) 756-3305 ’
LINE DATE TIME CITY CALLED AREA NUMBER CL RP MIN AMOUNT
1 11/21 1019A-LEXINGTON KY 839 255-0852 S D 7.9 .55
SUBTOTAL EXCLUDING :TAX FOR (606) 756-3305 7.9 55
(SERVICEPROVIDERGS) )

Your InterLATA long distance carrier(s) are*:
WINDSTREAM COMMUNICATIONS 1-833-241-0100

Your IntralATA Tong distance carrier(s) are*:

WINDSTREAM COMMUNICATIONS 1-833-241-0100
* If you have multiple telephone numbers, further information concerning long
distance carrier assignments for those additional 1ines are on record with
your local husiness office.

(REGULATORY INFORMATION )
Failure to pay the total amount due for basic local service could result in
suspension of those services and may be subject to collection actions. To aveid
suspension of your basic Tocal service, you must pay $ 61.46
Non-payment of all other non-basic services may result in the suspension of
those services and may be subject to collection actions, but will not result in
the suspension of your basic local service.

(IMPORTANTINFORMATION )
If not paid on time, a Tate pay penalty of 2.0% and a late payment collection
fee of $1.50 will apply to any past due balance.

(WINDSTREAM CUSTOMER MESSAGE )

Windstream continues to work to provide the highest Tevel of service and
support to our customers. Part of this service comnitment includes
providing Customers with the opportunity to have third party services
charged to their windstream telephone bill as a convenience. While many
Customers appreciate this convenience, we understand that it’s not for
everyone. Windstream always encourages customers to review their Windstream
bi11 each month and contact the company if they are unsure about a charge on
their Windstream bill. And, in order to provide our Customers with a
greater Tevel of control and an additional Tayer of account protection,
Windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
please call a Windstream representative at the phone number found at the top
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by windstream. ..

busmess

MyWIN Business has changed
to Go Kinetic Business!

With the new hame comes upgraded
functionality to put account management right
at your fingertips - online-or with our fresh new

app. The portal is available 24/7/365, and you
can access it from anywhere!

Visit |

my.gokineticbusiness.com
or scan the QR code to ‘|
download the

“mobile app

7

Lypesiivad g the §
‘ App blore

¥ .
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Please call Kmetlc Business by Windstream or ws:t our websne
For Sales/Blllmg/Account Changes . 1-833-241 01 00"

_For Repair/Technical Support 1-833-241 0100
Website D kineticbusinéss. com

CITY OF AUGUSTA-WATER THEAT
P OBOX 85
AUGUSTA KY 41002-0085

Service At-A-_Glanée | - )

Previous Bill - $205.14
Payments/Adjustments thru 10/27 - $205.14 CR
Amount Previously Due ' ' $.00
Current Charges Due - 11/21/22, $199.00
Total Amount Due : $199.00

Use of the Services constitutes your agreement to Windstream’s Terms and
Conditions maintained at windstream.com/terms, or you may request a copy by
calling the number at the top of the bill. See "Windstream Custorier Message"
section on this bill for any recent changes to Windstream’s Terms and Conditions.
if you are a business customer with an existing contract, those contract terms will
control.

Windstream provides online billing at my.windstream.com

(Pay My Bill | | | )

On-line: For easy payments 24 hours a day, visit my.windstream.com.
In person: To find a retail store location near you, visit
windstream.com/support.

By Mail: Send your check and payment slip to the address below.

By Phone: For automated payments or to speak 1o a representative, call
the number above.




@ kineticbusiness

by windstream.
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Page 3 of 4

i

(SUMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS -10/18/22 205.14 CR
TOTAL PAYMENTS AND ADIJUSTMENTS 205.14 ¢r
(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER j
WINDSTREAM 191.94
WINDSTREAM COMMUNICATIONS 7.06
CURRENT CHARGES DUE 11/21/22 199.00
(WINDSTREA’M DETAIL OF CURRENT CHARGES )
Service from 10/28/22 to 11/27/22
Tol1 charge inquiries call 1-833-241-0100
" SERVICES
2 BUSINESS LINE 49.20
2 BASIC CALLER ID PACKAGE 23.98
2 CALL FORWARDING NO CHARGE 00
2 3 WAY CALLING .00
2 BUSINESS WIRELESS GATEWAY 22.00
1 BUSINESS INTERNET 85.75
1 up TO 100MB (73MB - 125MB) .00
TOTAL SERVICES 180.93
DISCOUNTS AND PROMOTIONS
1 PROMOTIONAL RATE ADIUSTMENT 3.00 R
EXPIRES 99/99/99
TOTAL DISCOUNTS 3.00 cr
SURCHARGES AND OTHER FEES
ACCESS CHARGE PER FCC ORDER 18.40
ACCESS RECOVERY CHARGE MLC 6.02
KY GROSS RECEIPTS SURCHARGE 1.27
FEDERAL UNIVERSAL SERVICE FEE 7.06
KENTUCKY LIFELINE SUPPORT 12
TRS/TAP SURCHARGE .06
TOTAL SURCHARGES AND OTHER FEES 32.93
TAXES
FEDERAL TAX 3.14
SCHOOL TAX 2.93
TOTAL TAXES 6.07
OTHER CHARGES AND CREDITS
UPSPEED ADIUSTMENT (606) 756~3257 24.99 R
from 10/28/22 to 11/27/22
TOTAL OTHER CHARGES AND CREDITS 24.99 CR
TOTAL WINDSTREAM CHARGES 191.94

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )

Tol1 charge inquiries call 1-833-241—0;00

SERVICES
2 SWITCHED ONE PLUS SERVICE
LONG DISTANCE CHARGES
TOTAL SERVICES

SURCHARGES AND OTHER FEES
INTERSTATE SERVICE FEE

.00
.30
.30

4,97

[WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES ]
(cont’d) - i

KY GROSS RECEIPTS SURCHARGE : .06

FEDERAL UNIVERSAL SERVICE FEE : ) 1.44

REGULATORY ASSESSMENT SURCHRG .28

TOTAL SURCHARGES AND OTHER- FEES : 6.75
TAXES '

SCHOOL TAX .01

TOTAL TAXES 01
TOTAL WINDSTREAM COMMUNICATIONS CHARGES 7.06

(WINDSTREAM COMMUNICATIONS Direct Dialed Calls )

FOR (606). 756-3305

LINE DATE TIME CITY CALLED  AREA NUMBER CL RP MIN AMOUNT

109/29 10414 LEXINGTON Ky 859 255-0852 S D 4.3 30
SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 4.3 .30
(SERVICE PROVIDER(S) )

Your InterLATA Tong distance carrier(s) are*:

WINDSTREAM COMMUNICATIONS 1-833-241-0100
Your IntralATA long distance carrier(s) are*:

WINDSTREAM COMMUNICATIONS 1-833-241-0100

* If -you have muitiple telephone numbers, further information concerning long
distance carrier assignments for those additional Tines are on record with
your local business office,

(REGULATORY INFORMATION )

Failure to pay the total amount due for basic local service could result in
suspension of those services and may be subject to collection actions. To avois
suspension of your basic local service, you must pay $ 61.46

Non-payment of all other non-basic services may result in the suspension of
those services and may be subject to collection actions, but will not result i
the suspension of your basic Tocal service.

(IMPORTANT INFORMATION )

If not paid on time, a late pay penalty of 2.0% and a late payment collection
fee of $1.50 will apply to any past due balance.’

(WINDSTREAM CUSTOMER MESSAGE D)

Windstream continues to work to provide the highest level of service and
support to our Customers. Part of this service commitment includes
providing Customers with the opportunity to have third party services
charged to their Windstream telephone bi1l as a convenience. while many
Customers appreciate this convenience, we understand that it’s not for
everyone. Windstream always encourages customers to review their windstream
bi11 each month and contact the company if they are unsure about a charge on
their wWindstream bill. And, in order to provide our Customers with a
greater Tevel of control and an additional Tayer of account protection,
windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
please call a Windstream representative at the phone number found at the top
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@kinetlchSIness e w

by windstream.

business

MyWIN Business has changed
to Go Kinetic Business!

With the new name comes upgraded
functionality to put account management right
at your fingertips - online or with our fresh new

app. The portal is available 24/7/365, and you
~ can access it from anywhere!

Visit |

my.gokineticbusiness.com
or scan the QR code to

“Please call Kmetic Busmess by Wlndstream or vislt ouir website.

Website

Windstream provides online billing at my.windstream.com

MNatarh and ratien thic naw

¢ Page 1 of 4

- 833-241 0100
1-833-241-0100
klnetlcbusiness com

For Sales/BllImg/Account Changes
For Repair/Te echmcal Support

CITY OF AUGUSTA-WATER TREAT
P O BOX 85
AUGUSTA KY 41002-0085

Service At—A-G_lance ).

Previous Bill $200.50
Payments/Adjustments thru 09/28 $200.50 CR
Amount Previously Due : © 2 $.00
Current Charges Due - 10/19/22 $205.14
Total Amount Due $205.14

Use of the Services constitutes your agresment to Windstream’s Terms and
Conditions malntained at windstream.com/terms, or you may request a copy by
calling the number at the top of the bill. Sée "Windstream Custorrer Message"
saction on this bill for any recent changes to Windstream’s Terms and Conditions.
If you are a business customer with an exlstlng contract, those contract terms will
control

(Pay My Bill » )
On-line: For easy payments 24 hours a day, visit my.windstream.com.
In person: To find a retail store location near you visit

windstream.com/support. -
. By Mail: Send your check and payment slip to the address below.
By Phone: For automated payments or to speak to a representative, call

the number above.

VY RAST 11O
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Fj kinetic.business ) ,A
Ld by windstream. L o ¥
' A k]
| v D
@UMMARY OF PAYMENTS AND ADJUSTMENTS ) (WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES
Tol7 charge inquiries call 1-833-241-0100 .
PAYMENTS -09/22/22 200,50 CR
TOTAL PAYMENTS AND ADJUSTMENTS 200,50 CR | SERVICES ) o
: N 2 SWITCHED ONE PLUS SERVICE .00
(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER ) TOTAL SERVICES .00
WINDSTREAM 198.19 SURCHARGES AND OTHER FEES
WINDSTREAM COMMUNICATIONS 6.95 INTERSTATE SERVICE FEE 4.9
_ KY GROSS RECEIPTS SURCHARGE .06
CURRENT CHARGES DUE 10/19/22 205.14 FEDERAL UNIVERSAL SERVICE FEE 1.64
REGULATORY ASSESSMENT SURCHRG 28
CWINDSTRE AM DETAIL OF CURRENT CHARGES ) TOTAL SURCHARGES AND OTHER FEES 6.95
service from 09/28/22 to 10/27/22 TOTAL WINDSTREAM COMMUNICATIONS CHARGES 6.95
Toll charge inquiries call 1-833-241-0100
SERVICES A (SERVICEPROVIDER(S) i ' )
2 BUSINESS LINE 49.20 . . -
2 BASIC CALLER ID PACKAGE 23.98 Your InterLATA Tong distance carrier(s) are*:
2 CALL FORWARDING NO CHARGE .00 ’
2 3 WAY CALLING | .00 WINDSTREAM COMMUNICATIONS 1—-833_—241—0100
2 BUSINESS WIRELESS GATEWAY 22.00 Your IntralATA Tong distance carrier(s) are*:
1 BUSINESS INTERNET 85.75
1 up 7O 100MB (73MB - 125MB) .00 WINDSTREAM COMMUNICATIONS 1-833-241-0100
TOTAL SERVICES 180.93
* If you have multiple telephone numhers, further information concerning Tong
DISCOUNTS AND PROMOTIONS distance carrier assignments for those additional 1ines are on record with
1  PROMOTIONAL RATE ADJUSTMENT 3.00 R your Tocal business office.
EXPIRES 99/99/99 R _
- TOTAL DISCOUNTS 3.00 ® \(REGULATORY INFORMATION = ),
SURCHARGfiTQNEAgazﬁi gﬁﬁ:gE 3.00 Failure to pay the total amount due for basic local service could result in
LATE PAYENT COLLECTION FEE 150 suspension of those services and may be subject to collection actions. To avoi
ACCESS CHARGE PER FCC ORDER 18.40 suspension of your basic local service, you must pay.$ 67.71
ACCESS RECOVERY CHARGE MLC 6.02 Non-payment of all other non-basic services may result in the suspension of
KY GROSS RECEIPTS SURCHARGE 127 those services and may be subject to collection actions, but will not result i
FEDERAL UNIVERSAL SERVICE FEE 8.45 the suspension of your basic Tocal service.
KENTUCKY LIFELINE SUPPORT .30
TRS/TAP SURCHARGE .06 INDOY ”' IT g R‘l\. 1A T, ’
TOTAL SURCHARGES AND OTHER FEES 39.00 (]MPORT INFO TION - )
TAXES If not paid on_time, a Tate pay penalty of 2.0% and a late payment collectior
FEDERAL TAX 3.32 fee of $1.50 will apply to any past due balance.
SCHOOL TAX 2.93 — - — - N——
TOTAL TAXES 6.25  |(WINDSTREAM CUSTOMER MESSAGE )
OTHER CHARGES AND CREDITS )
Windstream continues to work to provide the highest Tevel of service and
UPSPEED ADJUSTMENT (606) 756-3257 24.99 R support to our Customers, Part of this service commitment includes
from 09/28/22 to 10/27/22 providing Customers with the opportunity to have third party services
charged to their Windstream telephone bi1l as a convenience. While many
TOTAL OTHER CHARGES AND CREDITS 24.99 (R | customers appreciate this convenience, we understand that it’s not for
TOTAL WINDSTREAM CHARGES 198.19 everyone, Windstream always encourages customers to review their Windstream

bill each month and contact the company if they are unsure about a charge on
their wWindstream bi1l. And, in order to provide our Customers with a
greater level of control and an additional layer of account protection,
Windstream now offers the ability to block third party charges from your
monthly telephone statement. this block will not apply to third party
charges for Windstrean-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
please call a Windstream representative at the phone number found at the top
right hand corner of your statement.

You have subscribed to Windstream’'s dynamic High-Speed Internet plan. The
Internet plan you have subscribed is provisioned as a range, with a minimum
and maxinum speed. The specific range was provided to you at the time of
sale, you can also find it in the service description portion of this
invoice. windstream has provisioned your location for the fastest speed




BRE

@7 klnettcbusmess s S B  Pageof4

by windstream.. .. .. . . ) . Lo . . - . o

D0 ’MOTG Wlth , Please call Kifistic Business by Wi streamorwsutourWebsne
- t*Sales/Billing 0 janges:  1-833-241-0100

1 833-241-0100

kmetlcbusiness com

CITY OF AUGUSTA-WATER TREAT .
P O BOX85
"~ AUGUSTA KY 41002-0085

Q0 ) kinetic
) business

MyWIN Business has changed e — T _
to Go Kinetic Business! Service At-A-Glance. | | )
i ' Previous Bill ' o $198.84
- \.Nlth Fhe new name comes upgraded . Payments/Adjustments thru 07/28 : $198.84 CR
functionality to put account management right Amount Previously Due - $.00
at your fingertips - online or with our fresh new Current Charges Due - 08/22/22 ' $202.42

app. The portal is available 24/7/365, and you Total Amount Due ' $202.42

can access it from anywhere!

Use of the Services constitutes your agreement to Windstream’s Terms and
Conditions maintained at windstream.com/terms, or you may request a copy by
calling the riumber at the top of the bill. Seé "Windstream Customer Message”
section on this bill for any recent changes to Windstream’s Terms and Conditions.
lfyouarea buslness customer with an existing contract, those contract terms will
control,

Visit
my.gokineticbusiness.com
or scan the QR code to '
download the .
mobile app. . |

(Pay My Bill )

On-line: For easy payments 24 hours a day, visit my.windstream.com.

In person: To find a retail store location near you, visit
windstream.com/support.

By Mail: Send your check and payment slip to the address below.

By Phone: For automated payments or to speak to a representative, call
the number above.

Windstream provides online billing at my.windstream.com
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(SUMMARY OF PAYMENTS AND ADJUSTMENTS . )
PAYMENTS =07/20/22 198.84 R
TOTAL PAYMENTS AND ADJUSTMENTS - 198.84 @R
(SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER )
WINDSTREAN 195,22
WINDSTREAM COMMUNICATIONS 7.20
CURRENT CHARGES BUE 08/22/22 202,42

(WINDSTREAM DETAIL OF CURRENT CHARGES D

service froi 07/28/22 to 08/27/22
Tol1 charge inquiries call 1-833-241-0100

SERVICES
7 BUSINESS LINE 49,20
2 BASIE CALLER ID PACKAGE _ 23.98
2 CALL FORWARDING NO CHARGE ‘ o .00
2 3 WAY CALLING .00
2 BUSINESS WIRELESS GATEWAY 22,00
1 BUSINESS INTERNET 85.75
1 P 70 100M8 (73MB - 125MB) .00

TOTAL SERVICES 180.93
DISCOUNTS AND PROMOTIONS
1 PROMQTIQNAL RATE ADJUSTMENT 3,00 R
EXPIRES 99/99/99
T0TAL DESCOUNTS 3.00 cr
SURCHARGES AND GTHER FEES
ACCESS CHARGE PER FCC ORDER 18.40
ACCESS RECOVERY CHARGE MLC 6.02
KY GROSS RECEIPTS SURCHARGE 127
. FEDERAL UNIVERSAL SERVICE FEE 8.45-
KENTUEKY LIFELINE SUPPORT .30
TRS/TAP SURCHARGE .06
TOTAL SURCHARGES AND OTHER FEES 34.50
TAXES o
FEDERAL TAX 3.23
SCHOOL TAX 2.93
TOTAL TAXES 6.16
OTHER CHARGES AND CREDITS
UPSPEED ADIJUSTMENT (606) 756-3257 24,99 R
fraf 07/28/22 to 08/27/22
RATE GASE ADJUSTMENT/BASIC 1.62
fréin 07/01/22 to 07/27/22
TOTAL OTHER CHARGES AND CREDITS 23.37 @R
TOTAL WINDSTAEAM CHARGES 195.22

(WH\JDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )
Toll chaFge nquiries call 1-833-241-0100

SERVICES
2 SWITCHED ONE PLUS SERVICE .00
LONG DISTANCE CHARGES .24
TOTAL SERVICES .24

SURCHARGES AND OTHER FEES
INTERSTATE SERVICE FEE

{W]NDSTREAM COMMUNICATIONS DETALL OF CURRENT CHARGES ]
(cont’d) .

KY GROSS RECEIPTS SURCHARGE ‘ .06
" FEDERAL UNIVERSAL SERVICE FEE ' 1.64
REGULATORY ASSESSMENT SURCHRG 28
TOTAL SURCHARGES AND OTHER FEES 6.95
- TAXES
SCHOOL TAX : - 01
TOTAL TAXES .01
TOTAL WINDSTREAM COMMUNICATIONS CHARGES 7.20

(WINDSTREAM COMMUNICATIONS Direct Dialed Calls ‘ )
FOR (606) 756-3305 '

CL RP MIN

LINE DATE TIME CITY CALLED  AREA NUMBER' AMOUNT

1 06/28 0206P LEXINGTON Ky 859 396-6041 S D 0.8 .06

2 07/14 0202P LEXINGTON KY 859 255-0852 5 D 2.5 .18

SUBTOTAL EXCLUDING TAX FOR (606) 756-3305 3.3 24
(SERVICE PROVIDER(S) | )

Your InterLATA Tong distance carrier(s) are*:
WINDSTREAM COMMUNICATIONS 1-833-241—0100
Your IntratATA long dfstance carrier(s) afe*:
WINDSTREAM COMMUNICATIONS 1-833- 241 0100

* If you have multiple telephone numbers, further 1nformat1on concerning Tong
distance carrier assignments for those additional 1ines are on record with
your local business office,

(REGULATORY INFORMATION )

Failure to pay the total amount due for basic local service could result in
suspension of those services and may be subject to collection actions. To avoit
suspension of your basic local service, you must pay § 64,74

Non-payment of all other non-basic services may result in the suspension of
those services and may be subject to collection actions, but will not result ir
the suspension of your basic lacal service.

(IMPORTANT INFORMATION )

If not paid on time, a late pay penalty of 2.0% and a Tate payment collection
fee of $1.50 will apply to any past due balance,

(WINDSTREAM CUSTOMER MESSAGE )

Windstream continues to work to provide the highest Tevel of service and
support to our Customers. Part of this service commitment includes
providing Customers with the opportunity to have third party services
charged to their Windstream telephone bill as a convenience. While many
Customers appreciate this convenience, we understand that it's not for
everyone. Windstream always encourages customers to review their Windstream
bi11 each month and contact the company if they are unsure about a charge on
their Windstream bi11. And, in order to provide our Customers with a
greater Tevel of control and an additional Tayer of account protection,
Windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. pish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
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Manage your account notrﬁcatrons and settrngs
view account brlhng and make one-tlme
payments, and view and make changes to your '

you can access from anywherel

. VISIt‘ ]
‘ my.gokmetrcbusmess com '
.-orscan the QR code to- 'g® »
download the E LL

mobile app. App Store

Windstream provides online billing at my.windstream.com =~ -

CITY OF AUGUSTA WATER TREAT

(Servme At-A-Glance

| Kinetic Business services all with 24/7 avarlabrllty e

P.O BOX85 -

g -AUGUSTA KY 41002-0085

Previous Bill.° e T 8199.08

Payments/Adjustments. thru 06/28 s 2$199,08 CR
< -Amount Previously Due - © " el e §00°
- Current Charges Due - 07/19/23 i 0$208.88

Total Amount Due SR S $208.33

.Use of the Servrces constrtutes your agreement to Wmdstream S Terms and -

Conditions malntarned at wirdstream. com/terms, or.you may’ request a copy By
calling the number at the top of the bill. ‘See “thdstream ‘Customer Message"

sectlon on this bill for any recent changes 16 Windstream’s Terms and Conditions.

1 you area busrness customer wrth an exrstmg contract those contract terms wrll

control

PayMyBill )

: -On-lme [For éasy payments 24 hours a day, vrsrt my wrndstream .com.
In petson: To find a retail store locatron near you VlSIt K

windstream. com/sugp_ort
By Mait: Send your check and payment slrp to the address below
By Phone: For automated payments orto speak to a representatrve call

the number above
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v_;_(SUMMARY OF PAYMENTS AND ADJUSTMENTS

-19_9‘,08 ®

PAYMENTS -06/23/23 ' e
TOTAL PAYMENTS AND "ADIUSTMENTS 299,08 R -
-(SUM]VIARY OF CURRENT CHARGES BY SERVICE PROVIDER L ) ) B

 WINDSTREAM - 19658
WINDSTREAM connunxmxons R T 75
CURRENT CHARGES DUE 07/19/23 203 33
(WINDSTREAM CURRENT CHARGES : }
: Serv1ce from 06/28/23 to 07/27/23 -
' SERVICES ',
2 _.;'_Busmess LINE 4920
2 "BASIC CALLER ID PACKAGE 23.98
22 CALL FORWARDING NO CHARGE 00
273 WAY CALLING . : 00
-2~ BUSINESS WIRELESS GATEWAY 22.00~
1 BUSINESS INTERNET . 85.75
1 -UP.T0 1_00MB (73MB - '125MB) 00
TOTAL SERVICES - 180.93
DISCOUNTS AND PROVOTIONS S
Ll PROMOTIONAL RATE: ADJUSTMENT. 13,00 CR*
" EXPIRES 99/99/99 L
TOTAL DISCOUNTS . - ‘3.00 'ck
SURC!MRGES AND OTHER FEES ‘
/LATE PAYMENT CHARGE ‘ 2.98 -
LATE PAYMENT COLLECTION FEE - 1,50
ACCESS 'CHARGE PER FCC ORDER 18,40
ACCESS ‘RECOVERY CHARGE.MLC 6.02
KY GROSS RECEIPTS SURCHARGE 1,27
FEDERAL UNIVERSAL SERVICE FEE 7.08"
KENTUCKY LIFELINE SUPPORT .12
-TRS/TAP. SURCHARGE ’ .06
TOTAL "SURCHARGES AND OTHER FEES ' 37.43
TAXES :
FEDERAL TAX 3.28
SCHODL TAX 2,93
TOTAL TAXES 6.21
OTHER CHARGES AND CREDITS
UPSPEED ADJUSTMENT (606) 756-3257 24.99 CR
from 06/28/23 to 07/27/23
TOTAL OTHER CHARGES AND CREDITS 24.99 (R
TOTAL WINDSTREAM CHARGES 196.58

(WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES )

Tol1 charge inquiries call 1-833-241-0100

SERVICES
2 SWITCHED ONE PLUS SERVICE
TOTAL SERVICES

SURCHARGES AND OTHER FEES
INTERSTATE SERVICE FEE
KY GROSS RECEIPTS SURCHARGE
FEDERAL UNIVERSAL SERVICE FEE
REGULATORY ASSESSMENT SURCHRG
TOTAL SURCHARGES AND OTHER FEES

TOTAL WINDSTREAM COMMUNICATIONS CHARGES

.00
.00
4.97
.06
1.44
.28
6.75
6.75

g (SERVICE PROVIDER(S)

Your InterLATA 1ong d1stance carr1er(s) are*'
WINDSTREAM COMMUNICATIONS - 1-833 241 0100
;Your IntraLATA 10ng d1stance carr1er(s) are*

WINDSTREAM COMMUNICATIONS : ’ ‘_ 1—833 241-0100

< X If you have mu1t1p1e te1ephone numbers further 1nformat1on concern1ng 1ong
‘distance carrier assignments for those add1t1ona1 11nes are on record w1th

”your Jocal bu51ness office.

, (REGULATORYINFORMATION T )

'Fa11ure o pay the tota] amount due for basic Tocal serv1ce cou]d result in

_'suspens1on of those services and may be subject ‘to ‘collection actions.. To avoi

_suspens1on of your ba51c Tocal service, you must pay $7 66,10

Non- payment of a]] (other tion- bas1c services may resu1t 1n the suspens1on of

i"those services. and riay ‘e subJect to co11ect1on actions; but w111 not ‘result i

the suspens1on of your basic Tocal ‘service.

f-‘(IMPORTANTINFORMATION T )

If. not pa1d on time; a late pay penalty of 2.0% and 4 1ate payment co]lect1on
fee ‘of $1 50 w111 appTy to any past due baTance

(WE\IDSTREAMCUSTOMERMESSAGE' T

.W1ndstream continues to work to provide the h1ghest 1eve1 of service and
support to our. Customers. Part of this service commitment includes -
providing Custorers with the opportunity to have third party seryices
~.charged to their W1ndstream te1ephone bi1T as a convenience. While iany
Customers appreciate this convenience, we uhderstand that it's not for
everyone, . Windstream always. éncourages customers to review their Windstream
bitl each month and contact the company if they are unstire about a charge on
‘their W1ndstream bi11.  And, in order to provide our Customers with a
greater Tevel of control and an additional Tayer of account . protection,
windstrean now offers the ability to block third party charges from your -

‘| monthly telephone statement,  This hlock will not apply to third.party

.charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your

- Windstream statement. This service is completely optional and free of
charge, If you're interested in adding a third party block to your account,
‘please call a windstream representative at the phone number found at the top
right hand corner of your statement.

You have subscribed to Windstream’s dynamic High-Speed Internet plan. The
Internet plan you have subscribed is provisioned as a range, with a minimum
and maximum speed. The specific range was provided to you at the time of
sale, you can also find it in the service description portion of this
invoice. Windstream has provisioned your location for the fastest speed
available within your speed range but cannot guarantee the speed. See
'www.windstream.com for complete Terms and Conditions.

»0n11ne payments must be made by 4:00 pm eastern time in order to post for
the current day.

Windstream reserves the right to delete your windstream.net email account,
‘without notice, if unused for one hundred and eighty (180) consecutive days.
The contents of the email account will be unrecoverable once the account has
been deleted.

NOTICE OF POSSIBLE RATE CHANGE: At Kinetic by Windstream, we strive to
providé our customers with the highest quality services at affordable rates
to keep you connected to family and friends, As we work to improve the






