
The C.I.Thornburg Co.,Inc.
YOUR FIRST CHOICE IN WATER AND WASTEWATER DISTRIBUTOR

4034 Altizer Ave.

           Huntington,WV 25705

1-800-999-3484

FIELD SERVICE REPORT

Date: 7/12/2021 Sheet: of

Customer P.O. #

Customer: Augusta City of Job Site: Water Treatment Plant

Assigned Technician Sandy Parr Contact Doug Paget

Serv.Call  Billable Warranty Phone 606-756-3305

Other - Describe Below Fax 606-756-3257

E-mail

Calibration Report
Meter Type : McCrometer Ultra Mag Meter Location : BCWD

 MX-08

Measuring Device: 8" DI Maximum Flow Range: 

Calibration Device Used: Siemens Sitrans Temp. Compensation Provided: na

Clamp On Meter

Verification Procedure

Meters Instantaneous Reading : 90% GPM

Manual Instantaneous Reading : GPM

Adjustment made to meter

Meters Instantaneous Reading : 102% GPM

Manual Instantaneous Reading : GPM

Manual Instantaneous Reading :

Meters Instantaneous Reading :

Manual Instantaneous Reading :

Meters Instantaneous Reading :

Adjusted Meters Reading To match Manual Instantaneous Reading ,Using Manufactures Calibration Function 

And Using Manual Instantaneous Measurements. Adjusted meter KA back to factory setting from 2.9509 to

2.7249 Also, adjusted KS factor from 1.000 to 1.200

Totalization Provided: Yes

Meters Output Signal: 4-20ma

Recording Device Used: SCADA

Problems / Parts Required: No problems at this time. 

Mileage accrual per mile: $0.10  $0.00

Service Technician Sandy Parr Hours  Meter Cal. Equip charge 250.00$     

I certifiy the above work has been completed to my satisfaction : electronic signature

Customer's Signature

542

602

721

704



The C.I.Thornburg Co.,Inc.
YOUR FIRST CHOICE IN WATER AND WASTEWATER DISTRIBUTOR

4034 Altizer Ave.

           Huntington,WV 25705

1-800-999-3484

FIELD SERVICE REPORT

Date: 11/30/2021 Sheet: of

Customer P.O. #

Customer: Augusta City of Job Site: BCWD

Assigned Technician Sandy Parr Contact Doug Paget

Serv.Call  Billable Warranty Phone 

Other - Describe Below Fax

E-mail

Calibration Report
Meter Type : McCrometer Ultra Mag Meter Location : BCWD

 MX-08

Measuring Device: 8" DI Maximum Flow Range: 

Calibration Device Used: Siemens Sitrans Temp. Compensation Provided: na

Clamp On Meter

Verification Procedure

Pump 2 Meter Accuracy

Meters Instantaneous Reading : GPM 122%

Manual Instantaneous Reading : GPM

Pump 1

Meters Instantaneous Reading : GPM 122%

Manual Instantaneous Reading : GPM

Adjustment made 

Meters Instantaneous Reading : 102%

Manual Instantaneous Reading :

Manual Instantaneous Reading :

Meters Instantaneous Reading :

Adjusted Meters Reading To match Manual Instantaneous Reading ,Using Manufactures Calibration Function 

And Using Manual Instantaneous Measurements. Adjusted meter KS back to factory setting to 1.00

Totalization Provided: Yes

Meters Output Signal: 4-20ma

Recording Device Used:

Problems / Parts Required: No problems at this time. 

Mileage accrual per mile: $0.10  $0.00

Service Technician Sandy Parr Hours  Meter Cal. Equip charge

I certifiy the above work has been completed to my satisfaction : electronic signature

Customer's Signature

707

579

579

472

474

482



Date: 12/1/2023 Sheet: 2 of 2

Customer P.O. # 

Customer : Augusta, KY Job Site : WTP

Assigned Technician: Aaron M. Matthews  (304) 553-4538 Contact : Doug Padgett

Billable X Warranty Phone : (606) 375-5045

          Address : 203 Ferry St.

E-mail : dpadgett@augustaky.com

Calibration Report
Meter Type : McCrometer M-Series Mag Meter Meter Location : Bracken County Meter

 

Measuring Device: Endress+Hauser ProMag93t

Calibration Device Used: McCrometer MX08 Converter Temp. Compensation Provided: YES

Verification Procedure

Manual Instantaneous Reading : GPM

Meter Instantaneous Reading : GPM

Manual Instantaneous Reading : GPM

Meters Instantaneous Reading : GPM

Manual Instantaneous Reading : GPM

Meters Instantaneous Reading : GPM

Manual Instantaneous Reading : 1099378 GPD

Meters Instantaneous Reading : 1099584 GPD

No adjustment to meter's reading to match manual instantaneous reading, using manufacture's calibration

function or using manual instantaneous measurements was needed.

Totalization Provided: total x 1 

Meters Output Signal: 4-20 mA

Recording Device Used: N/A

Problems / Parts Required: N/A

 

Service Technician Aaron M. Matthews

I certifiy the above work has been completed to my satisfaction :

Customer's Signature

FIELD SERVICE REPORT

Solutions Driven. Commitment Given.

CITCO Water
4340 Altizer Ave.

Huntington, WV 25705

(304) 523-3484

763.9

100.02%

PASS

Average

Average

765.33

763.6

760.84

763.3

764.2

mailto:dpadgett@augustaky.com


01T00 
WATER 

BILL TO: SHIP TO: 

1111111111111111111111111111111 
Invoice 

JNVOIGE:DAlE•••• •• : .. INYOICENUIVIE!ER · ••·· 

07/09/2021 S100154245.001 

REMIT TO: 
CITCOWater 
P.O. BOX 2163 
HUNTINGTON, WV 25722 

PAGE No~···· 

1 of 1 

AUGUSTA REGIONAL WTP 
PO BOX85 

AUGUSTA REGIONAL WTP 
AUGUSTA WWTP 

AUGUSTA, KY 41002 WEST SECOND STREET 
AUGUSTA, KY 41002 

489 METER CALIBRATION 

.. · ..... · .... • · ..... •.· 

.·:·.· . . · · .. · ....• \NRIJE;R .. · 

Todd Bennett ELECTRICAL SERV NET30 DAYS 
.. ... .. . .. 

·,. ; . pESCRIPTl()N . 

1ea 
2ea 

1 ea CITGO FLOWMETER CALIBRATION SERVICE 
2ea HOUR LABOR BY INSTRUMENTATION 

SERVICE TECHNICIAN SANDY PARR 
1ea 1ea CITGO REPAIR ZONE 3 TRAVEL CHARGE 

Invoice is due by 08/08/2021 

Past Due invoices may be subject to 1.50% late charge. 
***PLEASE SEE IMPORTANT CREDIT CARD UPDATE*** 

PLEASE BE ADVISED THAT EFFECTIVE APRIL 1, 2021, CITCO Water IS 
CHANGING OUR POLICY ON ACCEPTING PAYMENTS BY USE OF A CREDIT CARD. 
PAYMENTS AT TIME OF DELIVERY WILL BE ACCEPTED WITH NO CREDIT CARD 
FEE. ALL OTHER PAYMENTS WITH A CREDIT CARD WILL BE CHARGED A 3.5% FEE 
IN ADDITION TO THE PAYMENT AMOUNT. 

Printed By: KLAKRY on 7/13/20211:00:24 PM 

•. SALESPERSON.·. .. ·.·.·. · ... · .• 

Andrew Jackson 

·uNIT·PRIC~·.• 

300.000/ea 
135.000/ea 

240.000/ea 

Subtotal 

S&H Charges 

Tax 

Payments 

Amount Due 

06/17/2021 

300.00 
270.00 

240.00 

810.00 

0.00 

0.00 

0.00 

810.00 



Invoice is due by 12/30/2021

PLEASE BE ADVISED THAT EFFECTIVE APRIL 1, 2021, CITCO Water IS
CHANGING OUR POLICY ON ACCEPTING PAYMENTS BY USE OF A CREDIT CARD.
PAYMENTS AT TIME OF DELIVERY WILL BE ACCEPTED WITH NO CREDIT CARD
FEE. ALL OTHER PAYMENTS WITH A CREDIT CARD WILL BE CHARGED A 3.5% FEE
IN ADDITION TO THE PAYMENT AMOUNT.
FOR QUESTIONS, PLEASE CALL 1-800-999-3484.

Past Due invoices may be subject to 1.50% late charge.
***PLEASE SEE IMPORTANT CREDIT CARD UPDATE***

Printed By: KLAKRY on 12/2/2021 12:29:19 PM

Subtotal 1890.00

S&H Charges 0.00

Tax 0.00

Payments 0.00

Amount Due 1890.00

Invoice

CUSTOMER NUMBER CUSTOMER PO NUMBER JOB NAME / RELEASE NUMBER SALESPERSON

WRITER SHIP VIA TERMS SHIP DATE ORDER DATE

Jim Parsons

ELECTRICAL SERV 11/30/2021Todd Bennett NET 30 DAYS

490 METER CALIBRATION

ORDER QTY DESCRIPTION UNIT PRICE EXT PRICE

BILL TO:

AUGUSTA REGIONAL WTP
PO BOX 85
AUGUSTA, KY 41002

SHIP TO:

AUGUSTA REGIONAL WTP
203 FERRY ST.
AUGUSTA, KY 41002

11/30/2021

SHIP QTY

INVOICE DATE

PAGE NO.

INVOICE NUMBER

S100170236.00111/30/2021

1 of 1

REMIT TO:
CITCO Water
P.O. BOX 2163
HUNTINGTON, WV 25722

CITCO FLOWMETER CALIBRATION SERVICE2ea 2ea 300.000/ea 600.00
HOUR LABOR BY INSTRUMENTATION3ea 3ea 135.000/ea 405.00
SERVICE TECHNICIAN SANDY PARR
HOUR LABOR BY INSTRUMENTATION3ea 3ea 135.000/ea 405.00
SERVICE TECHNICIAN AARON MATTHEWS
CITCO REPAIR ZONE 3 TRAVEL CHARGE2ea 2ea 240.000/ea 480.00



8 
01T00 
WATER 

1111111111111111111111111111111 
Invoice 

11/29/2023 

REMIT TO: 
CITCOWater 
P.O. Box 632059 
CINCINNATI, OH 45263 

S100238639.001 

1 of 1 

BILL TO: SHIP TO: 

AUGUSTA REGIONAL WATER 
PO BOX85 
AUGUSTA, KY 41002 

490 METER TESTING 

2ea 
1ea 

.2ea CITGO FIELD METER TEST SERVICE 
1ea CITGO REPAIR ZONE 3 TRAVEL CHARGE 

Invoice is due by 12/29/2023 

Past Due invoices may be subject to 1.50% late charge. 
See Remit-to address change above. 

PLEASE BE ADVISED THAT EFFECTIVE APRIL 1, 2021, CITGO Water IS 
CHANGING OUR POLICY ON ACCEPTING PAYMENTS BY USE OF A CREDIT CARD. 
PAYMENTS AT TIME OF DELIVERY WILL BE ACCEPTED WITH NO CREDIT CARD 
FEE. ALL OTHER PAYMENTS WITH A CREDIT CARD WILL BE CHARGED A 3.5% FEE 
JN ADDITION TO THE PAYMENT AMOUNT. 
FOR QUESTIONS, PLEASE CALL 1-800-999-3484. 

Printed By: SIMJAN on 11/30/2023 2:30:46 PM 

AUGUSTA REGIONAL WfP 
203 FERRY ST. 
AUGUSTA, KY 41002 

Jeff Lloyd 

350.000/ea 700.00 
300.000/ea 

Subtotal 

S&H Charges 

Tax 

Payments 

Amount Due 

300.00 

1000.00 

0.00 

0.00 

0.00 

1000.00 


