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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 1 

RESPONSIBLE PARTY:  John Coffey 

Request 1. Refer to Morgan District’s response to Commission Staff’s First Request 

for Information (Staff’s First Request), Item 7b. 

a. Explain whether Morgan District has contacted any of the unpaid vendors to work out a

specific payment plan.

b. Explain what services each vendor originally provided to Morgan District.

c. Provide when Morgan District expects to receive an update regarding the status of its water

grant application.

d. Identify and explain the categories of customers, revenues or expenses that Morgan District

classifies as a “customer acct.”

Response 1. 

a. Morgan District has been in contact with all vendors and is currently making payments.

b. 

• Consolidated Pipe – provides Morgan District with setters, compression fittings and

repair bands and corporation stops.

• Metron – provides radio frequency readable meter
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• Utility Solutions – provides Morgan District with pressure reducing valves, service

lines, Hymax fittings and other parts.

• Keetech – provided a creek bore water line replacement.

• Cave Run – provides Morgan District with most of their water supply for the

County.

• Bear Trax – provided a creek bore for Highway 437 due to flooding.

c. Morgan District has been informed that the grant application was passed by the legislature

in this most recent legislative session.  Please see attached for the additional requested

information.

d. The only customer account Morgan District has that is listed as a customer acct. is the

customer deposit account, which is the basis for the $30,253.38 that was listed in response

to Commission Staff’s First Request for Information Item 7b.  This account is used for

holding customer deposits until such time as they are credited to the customer’s account or

refunded to the customer if they leave Morgan District’s service area.
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 2 

RESPONSIBLE PARTY:  John Coffey 

Request 2. Refer to Case No. 2024-00010, Morgan District’s response to Staff’s 

Second Request for information, Item 4.1 

a. Explain how Morgan District increased its unpaid supplier invoices by $200,000 from

April 30, 2024, to January 28, 2025.

b. Provide an updated list of vendors Morgan District currently utilizes. Consider this an

ongoing monthly request.

Response 2. 

a. After the former general manager resigned, Morgan District made contact will all of their

vendors to find out what they truly owed.  Amounts were found that were not included in

the April 30, 2024 amounts.

b. Please see the attached list of vendors utilized by Morgan District in March 2025.

Morgan District will update this list monthly as requested.

1 Case No. 2024-00010, Electronic Application of Morgan County Water district for a Rate Adjustment Pursuant to 
807 KAR 5:076 (filed May 24, 2024), Morgan District Response to Staff’s Second Request, Item 4.  
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 3 

RESPONSIBLE PARTY:  John Coffey 

Request 3. Refer to Morgan District’s response to Staff’s First Request, Item 9. State 

when Morgan District anticipates this review process to be complete. 

Response 3. Morgan District anticipates that this review process to be completed by the 

end of May or early June. 
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 4 

RESPONSIBLE PARTY:  John Coffey 

Request 4. Refer to Morgan District’s response to Staff’s First Request, Item 13. Explain the 

advantages the AmpStun Utility Billing system provides Morgan District as compared to the 

previous United Systems and how this will improve efficiency for Morgan District. 

Response 4. The new billing software is more up to date, keeping everything in real time. The 

new billing software also gives Morgan District the ability to run more reports such as water loss 

reports. In addition, the new software vendor has developed a plan to assist Morgan District in 

actually getting customers to use the platform Morgan District has in place.  Furthermore, with the 

new software, when a customer makes an online payment, the billing software is able to reflect 

that payment on the same day instead of the following day. The new software vendor also offers a 

live call enter and IVR phone for telephone payments so it assists the entire customer base for the 

customers that may not have a smartphone. 
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 5 

RESPONSIBLE PARTY:  John Coffey 

Request 5. Refer to Morgan District’s response to Staff’s First Request, Item 14, Attachment 

pages 2-3. 

a. Provide what amount, if any, Morgan District still owes to the Internal Revenue Service

(IRS) and the associated period the amount was incurred.

b. Identify the number of notices received and provide copies of any notice Morgan District

has received regarding overdue taxes following March 31, 2024.

c. Explain whether Morgan District has a plan to timely file its 2024 taxes and make any

necessary payments to the IRS.

Response 5. 

a. At this time, Morgan District does not owe anything to the IRS. See the attachment for

subpart (b).

b. Please see the attachment to this response.

c. Yes, Morgan District has a plan to timely file its 2024 taxes and is using Morgan and

Associates to take care of all of Morgan District, taxes.
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 6 

RESPONSIBLE PARTY: John Coffey 

Request 6. Refer to Morgan District’s response to Staff’s First Request, Item 14, Attachment 

at 12. Explain whether payment of this invoice means that Morgan District is now current with 

Champion Industries, Inc. 

Response 6. As of the referenced invoice, Morgan District was current with Champion 

Industries, Inc. Morgan District continues to use Champion Industries, Inc. for its bills and other 

office supplies and pays the current invoices as received from Champion Industries, Inc. 
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 7 

RESPONSIBLE PARTY: John Coffey 

Request 7. Refer to Morgan District’s response to Staff’s First Request, Item 14, Attachment 

2 at 79. 

a. Explain whether Morgan District maintains this information via electronic means. If so,

provide the electronic version. If not, explain why not.

b. Explain what the check payment and deposit register sheets are tracking and what the

purpose is.

Response 7. 

a. Morgan District does maintain this information electronically. The electronic version is

attached to this response.

b. The check payment and deposit register sheets serve as the office manager’s secondary

way of tracking all check payments in case of computer failures.
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 8 

RESPONSIBLE PARTY:   John Coffey 

Request 8. Refer to Morgan District’s response to Staff’s First Request, Item 18. Provide when 

Morgan District plans to file the required records.  

Response 8. The field work is completed and once the paperwork is completed with the Division 

of Water and KIA, Morgan District will file the required records.  
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 9 

RESPONSIBLE PARTY:  John Coffey 

Request 9. Refer to Case No 2021-002062 and the Commission’s June 29, 2023 Order. Explain 

whether Morgan District plans to seek a water loss surcharge in the future. If not, explain why not. 

Response 9. Morgan District does not plan to seek water loss surcharge at this time. Morgan 

District believes that there are customers struggling to pay their bills and Morgan District does not 

seem prudent to seek a surcharge at this time. In addition, Morgan District continues to take steps 

to improve its water loss percentage.  Although it fluctuates from month to month, Morgan District 

continues to find and repair leaks on its system to help reduce its water loss. 

2 Case No. 2021-00206, Electronic Morgan County Water District’s Unaccounted for Water Loss Reduction Plan, 
Surcharge and Monitoring. 
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MORGAN COUNTY WATER DISTRICT 

PSC CASE NO. 2024-00325 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 03/19/25 

REQUEST 10 

RESPONSIBLE PARTY:   John Coffey 

Request 10. Refer to Morgan District’s response to Commission Order, filed January 13, 2025. 

Specifically, Morgan District and John Coffey’s response paragraph 3 and Exhibit A.  

a. Explain how this project will help Morgan District’s efforts to reduce water loss.

b. Explain what additional steps Morgan District is taking to reduce its water loss.

Response 10. 

a. This project replaced one of the oldest lines in Morgan District’s system which helps

reduce water loss.

b. Morgan District hired a new employee for leak detection in January 2025. Morgan District

also plans to make contact with Kentucky Rural Water Association for further assistance

and training on leak detection.
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