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Subject: Procedure No. 502.00 

FirstlssueDate: 04/12/2024 

I. OBJECTIVES: 

II. POLICY: 

A. Too establish a fair and reasonable policy to reward the employes who are 
making themselves available to the customer after hours, weekends & holidays. 

A. It is the responsibility of an appointed distribution employees to be available for 
service at all times outside of normal business hours. 

B. The standby duty schedule for will be prepared by the Distribution Supervisor and 
shall. be followed by all full-time operators. 

C. It is the responsibility of the standby employees to be sure they have a company 
supplied cell phone with them at all times during their call period. 

D. All after-hour calls must be attended to with due expediency. 

E. Any employee that is accepting call duty is due compensation for the service. 

Ill.COMPENSATION: 

A. All call outs will be entitled a minimum of two (2) hours overtime. 
a. If you get called out at 5: 15 and return home at 6:04 you may turn in a total 

of 2 hours' time. 
b. If you were to get called out again on the same day at 6:30 your time shall 

continue until the call is complete using the original start time as the 
beginning time. So upon returning home at 8:15 would entitle you to a total 
of 3 hours' time. 

c. If you were to have been called out on that same day after the original 5: 15 
call, say at 7:45 that would be a new minimum of two (2) hours. 

d. An on-call employee will be intitled to "stand by pay" in addition to overtime 
compensation at a rate of $25.00 per weekday and $50.00 per weekend 
day. 

, Board of Commissioners 


