#6- Meter re-read and Damage to meter Non-Recurring charges

We never charge to re-read a meter. We generally only re-read meters if when doing monthly radio
meter reads something appears odd on our end, so we go out to manually check it.

The only time we charge for damage to meters is for meter lid replacements when it is the customer
at fault. In 2023 we billed for one meter lid at cost- $75.00.

Thankyou,
Jessica Litton-Adkins
General Manager

Sandy Hook Water District



