PIKE COUNTY
SOLAR PROJECT

PIKE COUNTY SOLAR PROJECT COMPLAINT RESOLUTION PLAN

Pike County Solar Project, LLC (Project Company) is proposing to construct the Pike County Solar
Project (Project) on approximately 1,543 acres reclaimed mine land near Meta, KY. The Project
Company endeavors to ensure that the Project is constructed and operated in a responsible manner
to minimize its impact on nearby residents or those passing through the area.

The Project Company will construct and operate the Project in accordance with all applicable
federal, state, and local laws and permits. However, if residents observe issues during construction
or operation, a defined complaint resolution plan has been established to define a process for
receiving, investigating, and addressing complaints.

COMPLAINT FILING PROCESS

Individuals wishing to file a complaint can do so by one of the following means:

o Phone: (XXX) XXX-XXXX
e Email: Info@PikeCountySolarProject.com
e Online Contact Form: pikecountysolarproject.com

When filing a complaint, please provide the following information to ensure the Project Company
can accurately and thoroughly address complaints:

o Name and contact information of the complainant;

e Date of complaint;

e Detailed description of the complaint, including, if possible, the location, date, and time that
the issue occurred, and any other details that can help identify and resolve the issue.

COMPLAINT REVIEW PROCESS

The Project Company will coordinate with the complainant to address issues quickly and effectively
such that both parties are satisfied. The Project Company will enter complaints into a complaint log,
document the details of the complaint, and assign a point of contact to investigate the complaint.
The construction manager, or alternative designee, will be responsible for initiating the review of
complaints received during the construction process. On-site O&M staff will be responsible for
initiating the review of complaints reported during the operational phase.

The Project Company will first determine if complaints violate federal, state, or local laws or permit
conditions, and if there are notifications or required steps to address those violations. The Project
Company will also determine if outside resources are necessary to address issues. The Project
Company is committed to resolving reasonable complaints within 30 days unless extenuating
circumstances necessitate a longer time period, or it is determined that the complaint is
unresolvable. The Project Company will provide an explanation to the complainant for the extended
period and the timeline for addressing the complaint should complaint resolution take longer than
30 days.

Contact info here Project Developed by Savion, LLC
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