COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

ELECTRONICAPPLICATION OF ROWAN WATER, ) CASE NO.
INC. FOR APPROVAL OF WATER TRAINING ) 2024-00103

AMENDED APPLICATION

Come now Rowan Water, Inc., its individual directors and its general manager
(collectively, “Rowan Water”), and Honaker Law Office, PLLC (collectively, “Joint
Applicants”) to apply for an Order from the Kentucky Public Service Commission
(“Commission”) accrediting and approving a proposed water utility training program for
continuing education credit pursuant to KRS 74.020 (6) and (7) and 807 KAR 5:070. Joint
Applicants request an Order by June 15, 2024,

In support of its application, Joint Applicants respectfully state as follows:

1. The full name and post office address of Rowan Water, Inc. is: Rowan Water,
Inc., 1765 Christy Creek, Morehead, Kentucky 40351. Its electronic mail address is

rowanwater@windstream.net.

2. Pursuant to 807 KAR 5:001, Section 4(8), copies of all orders, pleadings, and

other communications related to this proceeding should be directed to:

L. Allyson Honaker, allyson@hloky.com
Brittany Hayes Koenig, brittany@hloky.com
Heather S. Temple, heather@hloky.com
HONAKER LAW OFFICE, PLLC
1795 Alysheba Way, Suite 6202
Lexington, Kentucky 40509
(859) 368-8803



3. Rowan Water is a water association organized pursuant to KRS Chapter 273.

4, Rowan Water’s territory includes Rowan, Carter, Elliot, Morgan, and Fleming

Counties in Kentucky.

5. Rowan Water, Inc, is a non-profit corporation that was organized under the laws

of the Commonwealth of Kentucky on May 21, 1968 and is currently in good standing.

6. Honaker Law Office, PLLC is a Kentucky Limited Liability Company that was
organized under the laws of the Commonwealth of Kentucky on June 23, 2022 and is currently

in good standing. It provides legal services to local, regional, and national clients.

7. Honaker Law Office, PLLC’s mailing address is: 1795 Alysheba Way, Suite
6202, Lexington, Kentucky 405009. Its email for purposes of this Application is

brittany@hloky.com.

8. Joint Applicants propose to sponsor and conduct a water management training
program on August 20 and 21, 2024 at Rowan Water’s office in Morehead, Kentucky. The
program is entitled Rowan Water Summer Training. A copy of the proposed agendas for Day 1
comprised of seven hours of training for August 20, 2024 and Day 2 comprised of seven hours

of training to take place on August 21, 2024 are attached to this Application as Exhibit 1.

9. The proposed program has been developed to follow the Commission’s

recommendations in Case No. 2019-00041' and the Commission decisions since that

! See Case No. 2019-00041, (“Case No. 2019-00041 Investigation”) Electronic Investigation into Excessive Water
Loss by Kentucky’s Jurisdictional Water Utilities (Ky. PSC Nov. 22, 2019), Appendix L, Confronting the Problems
Plaguing Kentucky's Water Utilities: An Investigative Report by the Kentucky Public Service Commission
November 2019, pp 23-26.



investigative report that prioritize training for Directors’ duty to maintain the financial,
managerial, and technical integrity of the utility and which have encouraged discussions with
neighboring utilities to coordinate buying materials in bulk, and discussing shared management,
equipment, and resources. The training has been designed to support the Commission training
regularly provided and will provide the additional hours required of Rowan Water’s Directors to

be in compliance with Commission Orders? and regulations:

a. Round Table Discussions with Managers from Area Utilities, moderated
by Brittany Hayes Koenig, proposing discussion regarding common issues and solutions each
day with utility managers from Rowan Water, Bath County Water District, Judy Water
Association, West Liberty Water Company, Olive Hill Utilities, Fleming County Water
Association, and Morgan County Water District. The round table discussion will also
address shared concerns unique to utilities neighboring Rowan Water due to specific

terrain, and common problems developing the utility workforce, and planning for succession.

b. Utility Regulatory Requirements and Recent Orders and Updates, including a
review of Kentucky utility statutes and regulations, and an update of Kentucky court cases.
Additionally, the presentation will include a discussion of recent Commission Orders and

changes in relevant legislation for water utilities.

C. Assessing Financial Wellness, including a review of the state of the market and
economic projections, determining the affordability of a project and debt service coverage

calculations, depreciation and evaluating different choices for financing.

2 Case No. 2022-00252, Electronic Application of Rowan Water Inc. for an Alternative Rate Adjustment and
Investigation into Rowan Water Inc. and its Individual Directors, Larry Johnson, Randall Cox, Mike Collins, Enoch
Blair and its Manager, Jerry Patrick for Allegedly Failing to Comply with KRS 278.300 and a Commission Order
(Ky PSC Oct. 17, 2023) ordering Rowan Water’s Directors to obtain 12 additional hours to the regularly required
annual 12 hours of training.



d. Asset Management & Financing, including a discussion of guidance for
Directors and managers determining the current state of assets, managing maintenance, and long-

term funding strategy.

e. Working Effectively with the Board, a detailed review of policies to encourage
effective management of water utilities through defining roles, understanding duties and

responsibilities and making policy to promote healthy oversight.

f. Technical Update: Regulatory Compliance from the Division of Water, these
presentations will address compliance practices to meet statutory and regulatory requirements
from the perspective of the Division of Water inspections, technical requirements, and
addressing common issues reported through the Division of Water. Elizabeth Dowling, M.S.
Ecology, LEED Associate, Drinking Water Branch, Division of Water, Energy and
Environment Cabinet, will present on behalf of the Kentucky Division of Water. Colin
Glover, CISSP, Cyber Security State Coordinator for Kentucky will present, Cyber Security
from the Division of Homeland Security, addressing threats to Kentucky utilities’ cyber
systems and best practices to utilize federal resources available to protect Kentucky’s water

systems and information systems.

g. Management Resources, including Leadership and Management Skills for
Compliance presented by Shannon Elam, General Manager from Morgan Creek Water District.
Mr. Elam has a unique perspective of a water utility that has built itself back after years of
noncompliance and management issues. While it is still in the process of repairing elements of its
managerial, financial, and technical operations, Mr. Elam has practical recommendations for
compliance. Additionally, the Director of Planning of Gateway Area Development District that
serves the Rowan Water area as well as their neighbors, will provide a presentation on planning
resources, GIS/mapping services, and project administration services as resources for the

Directors and Managers in attendance.



h. Capital Planning with Engineer Consultant, practical discussion of engineering
consultants communication best practices and considerations for Directors and managers for

distribution design, optimization, and capital planning.

I. Managing for 811 Compliance and Call Before You Dig, presentations by
Kentucky 811 and Division of Inspections, Kentucky Public Service Commission regarding
resources for training water utility staff to comply with 811 law, and practical applications for
Directors and managers for procedures to support services when water lines are damaged in 811

incidents.

J. Capital Planning Resources, discussion with a representative from Kentucky
Infrastructure Authority (KIA) regarding the WRIS portal, Clean Water grant funds, GIS
mapping, and other resources available through KIA. A discussion of common issues with

applications for funding and tips for better capital planning.

10. The proposed training program including two 6-hour sessions, consists of twelve
hours of instruction and should be accredited and approved as water management training
satisfying the requirements set forth in KRS 74.020(7) to establish a water district
commissioner’s eligibility for a maximum annual salary of $6,000. Joint Applicants are not
requesting the proposed training program be accredited as a program of instruction for
newly appointed commissioners.

11. A biographical statement containing the name and relevant qualifications and
credentials for the presenters is attached at Exhibit 2 of the Application. The
Kentucky Public Service Commission, Division of Inspections, and Kentucky Infrastructure
Authority("KIA"), have committed to present, however representatives from their offices will
present. Their relevant qualification and credentials are their positions in these state agencies. An

outline of the subject matter of the presentations is included.



Jessica Canfield-Norris, Office of General Counsel Staff Attorney III, is coordinating from the
Commission, and Don Schierer, Resource Management Analyst III, is coordinating from KIA.

12. The written materials to be provided to each attendee are attached at Exhibit 3.
Certain presentations are in outline form, containing the material to be covered in training
presentations. If any presentations are amended prior to the training, Joint Applicants will
include a copy of any revisions to the presentations with their sworn statement and report
regarding the instruction.

13. The Joint Applicants will retain a record of all water utility directors and
management staff that attend the proposed training program.

14.  Within 30 days of the proposed training program’s completion, the Joint
Applicants will file with the Commission a sworn statement:

a. Attesting that the accredited instruction was performed,

b. Describing any changes in the presenters or the proposed program
curriculum that occurred after certification; and

C. Containing the name of each attending water commissioner or director,
their water district, and the number of hours that they attended.

15. The Joint Applicants will include with the sworn statement documentary evidence
of the program’s certification by certifying authorities and a copy of any written material given
to the attendees that has not previously been provided to the Commission.

16.  The Joint Applicants will admit representatives of the Commission or the Office
of Attorney General to the proposed training program at no charge to permit such representatives
to assess the quality of the instruction, monitor the compliance with Commission decisions,

regulations, or other requirements, should the Commission deem it necessary.



WHEREFORE, the Joint Applicants request that the Public Service Commission
approve and accredit the proposed training program entitled, “Rowan Water Summer
Training” for fourteen hours of water utility management training and should the Commission
deem a program or presenter insufficient, Joint Applicants request that individual or single
presentation be denied and not the entire training program.

Dated this 29 day of April, 2024.

Respectfully submitted,

L. Allyson Honaker, allyson@hloky.com
Brittany Hayes Koenig, brittany@hloky.com
Heather S. Temple, heather@hloky.com
HONAKER LAW OFFICE, PLLC

1795 Alysheba Way, Suite 6202

Lexington, Kentucky 40509

(859) 368-8803

Counsel for Rowan Water, Inc.

CERTIFICATE OF SERVICE

This is to certify that foregoing was submitted electronically to the Commission on
April 29, 2024 and that there are no parties that have been excused from electronic filing.
Pursuant to prior Commission orders, no paper copies of this filing will be submitted.

Counsel for Rowan Water, Inc.



Exhibit 1



Rowan Water Summer Training I

Presented by Rowan Water, Inc. and Honaker Law Office, PLLC

August 20, 2024

7:30-8:00am

8:00-9:00am

9:00-10:00am

10:00-10:15am

10:15-11:15am

11:15-12:15pm

12:15-1pm
1:00-2:00pm

2:00-3:00pm

3:00-4:00pm

1765 Christy Creek, Morehead, Kentucky 40351

Day 1 (7hours)

Registration and Welcome

Regulatory Update (1 hour):
Updates to Commission Orders, Relevant Legislation
Brittany Hayes Koenig, Honaker Law Office, PLLC

Assessing Financial Wellness (1 hour)
Kristen Millard, KRWA Finance/Raymond James

Break

Asset Management & Financing (1 hour)
Robert Miller, KRWA

Roundtable with Utility Partners (1 hour):

Moderator: Brittany Hayes Koenig-Regulatory Compliance
related to Common Management Issues/Discussion of Solutions-
Re: Workforce Development; Shared Resources; Bulk Purchasing

Bath County Water District, Morehead Utility Plant Board,
Judy Water Association, West Liberty Water Company,
Olive Hill Utilities, Fleming County Water Association, Rowan
Water

Lunch

Working Effectively with the Board (1 hour)
Robert Miller, Kentucky Rural Water Association

Regulatory Compliance with Division of Water (1 hour)
Elizabeth Dowling, Environmental Scientist, Kentucky Division
of Water, Energy and Environment Cabinet

Cyber Security for Kentucky Utilities (1 hour)
Colin Glover, CISSP, Cyber Security State Coordinator, Kentucky
U. S. Department of Homeland Security



Rowan Water Summer Training I

Presented by Rowan Water, Inc. and Honaker Law Office, PLLC
1765 Christy Creek, Morehead, Kentucky 40351

August 21, 2024 Day 2 (7h0urs)

8:00-9:00am Management Resources (1hour)
Leadership & Management Skills for Compliance
Shannon Elam, Morgan County Water District General Manager

9:00-10:00am Planning Resources (1 hour)
Water Management Council, Planning Services, Project
Administration Services, and GIS/Mapping Services
Jocelyn Gross, Director of Planning, Gateway ADD

10:00-11:00am Capital Planning: Engineer Consultants (1 hour)
Matthew R. Curtis, P.E, Bluegrass Engineering

11-12:00pm Roundtable with Utility Partners (1 hour):
Moderator: Brittany Hayes Koenig-Regulatory Compliance related
to Common Management Issues/Discussion of Solutions-Shared
Management/Equipment;

Best Practices in Customer Communication, Succession Planning
Bath County Water District, Morehead Utility Plant

Board, Judy Water Association, West Liberty Water
Company, Olive Hill Utilities, Morgan County Water District,
Fleming County Water Association, Rowan Water

Lunch

12:00-12:30pm Managing for 811 Compliance (1 hour)
12:30-1:30pm Jamie Gaddis, Kentucky 811

Call Before You Dig (1 hour)
2:30-3:30pm Kentucky Public Service Commission, Division of Inspections

Capital Planning Resources (1 hour)
3:30-4:30pm Don Schier, Kentucky Infrastructure Authority
) ) WRIS Portal, State Revolving Fund, Clean Water Act Grants


119094.brittany
Highlight


Exhibit 2



HONAKER LAW OFFICE, PLLC

1795 Alysheba Way, Ste. 6202 Lexington KY 40509
allyson@hloky.com, brittany@hloky.com, (859) 358-8803 (0)

L. ALLYSON HONAKER

University of Kentucky College of Law, ].D. — 1999

Admitted to Kentucky Bar - 1999

Clerk, Judge Gary D. Payne — Fayette Circuit Court 1999-2000

Assistant County Attorney — Fayette County Attorney’s Office 2000-2006
Associate Attorney, Gambrel and Wilder, Richmond, Ky 2006-2008

Staff Attorney — Kentucky Public Service Commission 2009 — 2013.

Of Counsel and Partner Goss Samford, PLLC 2013 — 2022

Owner — Honaker Law Office, PLLC August 2022 — present.

Allyson has practiced a variety of law over her nearly 24-year legal career. She was a prosecutor for Fayette
County and continues to train police officers annually regarding legal issues and procedures. For the past
fifteen years, she has focused her practice on utility and energy law. Most of the cases she has handled have
been in front of the Kentucky Public Service Commission regarding utility law. She was Staff Attorney at the
Kentucky Public Service Commission for approximately four years where she worked on cases involving
natural gas, electric and water. As the attorney that handled the accident and the investigation cases dealing
with the Division of Inspections, she worked closely with the engineers and inspectors regarding routine
inspections as well as the incident investigations. After leaving the PSC, she joined Goss Samford, PLLC of
counsel and was later named partner. She worked utility rate cases for large and small gas, electric and water
utilities, as well as advocating for utlities on regulatory matters involving a wide variety of energy law issues
with Goss Samford for nearly 10 years before it dissolved. After the dissolution, she opened Honaker Law
Office PLLC and continues to practice utility and energy law. Allyson is a member of the Kentucky Bar
Association and the Fayette County Bar Association. She is general counsel for the Kentucky Gas
Association, and regulatory counsel for several electric cooperatives.

BRITTANY HAYES KOENIG

University of Kentucky College of Law, ].D. — 2003, Kentucky Law Journal

Admitted to Kentucky Bar — 2004

Clerk, Judge Pamela R. Goodwine — Fayette Circuit Court 2003-2004; 2015-2017

Associate Attorney, Ward, Hocker, Thornton, PLLC- formerly Clark & Ward, PLLC, 2005-2008
Assistant General Counsel and Staff Attorney — Kentucky Public Service Commission 2017-2022
Of Counsel, Honaker Law Office, PLLC October 2022 — present.

Brittany worked cases involving both criminal and civil legal issues in state and federal court prior to her
focus on utility law. In 2017, she started at the Kentucky Public Service Commission. She worked closely
with the financial analysts and inspectors at the Commission as co-author of the investigative report,
Confronting the Problems Plagning Kentucky's Water Utilities. She trained utility managers and executives regarding
regulatory compliance at multiple sessions annually. She was appointed as Assistant General Counsel at the
PSC in July 2021, working and supervising attorneys on utility law matters that included water, gas, electric,
and siting board cases until joining Honaker Law Office, PLLC in October 2022. Her experience at the
Kentucky PSC has proven to be an asset to help our clients navigate rates cases and resolve their regulatory
issues. At the PSC, she served on the Water Committee for National Association of Regulatory Utility
Commissions (NARUC) for 5 years and presented on water infrastructure issues for the National Association
of State Utlity Consumer Advocates (NASUCA). She is a 2019 Graduate of the Kentucky Energy and
Environment Cabinet Leadership Academy. Brittany is a member of the Kentucky Bar Association and the
Fayette County Bar Association, and the Kentucky Gas Association.


mailto:allyson@hloky.com
mailto:brittany@hloky.com

HEATHER S. TEMPLE

University of Kentucky College of Law, J.D. — 2003, Kentucky Law Journal

Heather joined Honaker Law Office in January 2024. Heather was a former Staff Attorney for the Kentucky
Public Service Commission where she was the lead attorney on cases involving investor-owned utilities,
primarily focusing on electric utilities. Heather has experience on rate adjustments, certificates of public use
and convenience, integrated resource plans, fuel adjustment clauses, and utility securitized bond transactions.
Heather also served as a Staff Attorney for the Kentucky State Board on Electric Generation and
Transmission Siting. In that role she served as counsel for the siting of utility scale solar projects and assisted
in drafting new regulations.

Prior to practicing utility and energy law, Heather was a criminal defense attorney with expertise in all aspects
of criminal and civil motion practice and trials.

Heather resides in Elizabethtown, Kentucky with her husband and daughter.



KRISTEN MILLARD
Director
Public Finance

T 859.232.8249
F 859.232.8255

489 East Main Street

Lexington, KY 40507
kristen.millard@raymondjames.com
www.raymondjames.com

Kristen Millard, Director - Ms. Millard has twenty-five
years of experience in financial advisory services and
in underwriting. In the third quarter of 1999, Ms.
Millard began her investment banking career with
another regional firm, and in April of 2003 she joined
Morgan Keegan, which was acquired by Raymond
Jamesin 2012. Ms. Millard’s municipal finance practice
has been concentrated in general municipal
government finance, infrastructure finance,
guantitative analysis, pooled program structures and

healthcare financing projects for both individual issuers and statewide lending programs. Kristen has also
managed the long-term pooled financing program for the Kentucky Rural Water Finance Corporation (now
the Rural Water Financing Agency) since 2001 and has served as financial advisor on more than 80
transactions for over 250 cities and water districts though the KRWFC/RWFA program. She has also been
an annual presenter at the Kentucky Rural Water Association’s Utility Management Institute training
sessions since 2005.

Ms. Millard graduated from the University of Kentucky in May of 1998 with a B.B.A. in Finance and
Marketing, and is a Registered Municipal Securities Representative, holding the Series 7, 50 and 63

licenses.



StraightLine Kentucky Robert K. Miller

QUALIFICATIONS Professional Profile

EDUCATION Senior utility executive with 38 years of experience in the drinking water,

wastewater, and stormwater industry, including: executive management,
strategic planning, policy development, customer service, information
technology, and program management. Advocate for sustainability of water
infrastructure and affordability for low-income customers. Education includes

Bachelors-Management and
Finance, University of
Louisville, 1979

Masters-Business
Administration and Finance,
Indiana University 1982

YEARS OF EXPERIENCE: 38

SPECIALIZATION

Senior Executive in
Drinking Water,
Wastewater, and Stormwater
Industry

PROFESSIONAL
AFFILIATIONS

American Water Works
Association QualServe Peer
Reviewer

AWWA Business Practices
Standards Committee
Member Vice-Chair (past)

AWWA Utility Management
Standards Committee
Member (past)

AWWA Finance, Accounting,
and Management Controls
Committee Chair (past)

AWWA Management
Controls Sub-Committee
Chair (past)

AWWA Research Foundation
Project Participating Utility
Member (past)

National Association of
Clean Water Agencies,
Utility and Resource
Management Committee

(past)

a Bachelors and Masters degrees in business management and finance.

Qualifications and Experience

StraightLine Kentucky, Louisville, KY
2021 — Present Consultant

Advisor to drinking water, wastewater, and stormwater utility managers, regulatory
officials, elected officials, and service providers.

City of Jackson, Mississippi
2017 - 2020 Director of Public Works

Executive management of Drinking Water, Wastewater, Stormwater,
Solid Waste, Streets, Facilities, Fleet, and Warehouse operations and
maintenance.

Sewerage and Water Board of New Orleans, Louisiana
2009 — 2017 Deputy Director / Interim Executive Director

Administrative management of Strategic Planning, Accounting, Budgeting,

Purchasing, Customer Service, Human Resources, Information Technology, Risk

Management, Fleet Maintenance, Warehouse, Internal Audit, and other
operations support services.

Municipal and Financial Services Group, Maryland
2008 — 2009 Senior Manager

Management consultant to water and wastewater utilities focusing on

enterprise risk management, internal control, financial analysis, and rate studies.

Louisville Water Company, Kentucky
1991 - 2008 Vice President

Administrative management of Finance, Information Technology, Risk
Management, Business Planning, Human Resources, and Board Relations



Elizabeth Dowling
M.S. Ecology, LEED Green Associate

121 Camden Avenue
Versailles, KY 40383
(859) 5331984
dowlinglibra@gmail.com

PROFESSIONAL SKILLS AND EXPERIENCE
« Kentucky Division of Water, Drinking Water Branch

Project manager:

+ clectronic data management system updates

« new SDWA rule implementation (Lead and Copper)
Facilitate and administer public meetings — Chair to Lead in
Drinking Water Workgroup

Design and conduct trainings for diverse audiences

Write weekly newsletter to better facilitate DWB communication
with drinking water systems

Coordinate public education and data management with other
branches and divisions

Liaison with government agencies and non-profit groups

DWB Quality assurance coordinator: coordinate and perform
quality assurance standard operating procedures for the branch
Improve electronic form and data submittal processes

Assist with drinking water compliance analysis

Assist drinking water systems with regulatory and technical
questions

Present DWB work at meetings within the department, with other
agencies, and for the public

Develop a DWB data inventory to add to the Division of Water
overall data inventory

Collaborate with EPA and Kentucky working groups on drinking
water technical and regulatory issues

« Town Consulting

Completed network compliance tasks for AT&T cell towers,
including reviewing NEPA, Section 106, FCC, FAA, Air Safety,
and AM radio compliance documents.

Coordinated purchase orders between AT&T and environmental
consultants, including managing a large database and ordering
NEPA and archaeological documents as needed.

Managed regulatory compliance for new telecom sites, including
coordinating with multiple vendors, ensuring documentation was
in place and requesting new compliance documents as needed.

« Midway University

Managed all university labs, including the budget, supply orders,
lab safety, and hazardous material management

Supervised lab assistants, including managing schedules,
delegating responsibilities, providing training, and coordinating
with payroll

Member of Chemical Hygiene Committee. Wrote the university’s
first chemical hygiene plan.

Investigated and reduced waste in disposal and ordering of lab
materials

Education

M.S. Environmental and Forest
Biology, State University of New
York College of Environmental
Science and Forestry (SUNY-ESF),
2008. GPA: 3.68

B.S. Biology, Metropolitan State
College (now University) of Denver,
2005. GPA: 3.50

B. Architecture, New York Institute
of Technology (NYIT), 2000. GPA:
3.52. Magna Cum Laude

Work History

Kentucky Division of Water.
Environmental Scientist, Jan. 2021-
present

Town Consulting, San Francisco,
CA. Vendor project manager &
Network compliance analyst, Sept.
2019-2020

Midway University, Midway, KY.
Instructor and lab manager, Math
and Science Department, Aug.
2016-2019 (presently adjunct)
Kentucky Department of Fish and
Wildlife Resources, Frankfort, KY.
Wildlife biologist. July 2011-2014
Land Between the Lakes
Association c/o USDA Forest
Service, Golden Pond, KY. NEPA
Writer and Interdisciplinary Team
Coordinator, Aug. 2008-Feb. 2009
and April 2010-June 2011

Kentucky Department of
Environmental Protection, Division
for Air Quality, Paducah KY.
Environmental Inspector, Feb.
2009-March 2010

Design Edge, Denver, CO.
Architectural designer. Aug. 2000-
Sept. 2002, and Aug. 2004-05

Select Presentations
e The Wildlife Society Kentucky State

Chapter, February 2013
The Wildlife Society Annual
Conference, November 2008

Memberships and Affiliations

Member, Kentucky Conservation
Committee, 2015-present
LEED Green Associate since 2019


mailto:dowlinglibra@gmail.com

Taught environmental science and biology courses and labs: Global Ecology, Environmental Science

Methods, Principles of Environmental Science, Environmental Science Capstone, Exploring Life’s

Diversity

Developed curricula for above courses. Projects included:

« develop campus sustainability plans for new construction and existing buildings

« analyze stream quality and bird migration patterns on campus

« use the NEPA process to analyze a hypothetical wind turbine

« analyze campus buildings for increased sustainability using LEED standards

+ use the United Nations Sustainable Development Goals to develop a plan to improve your
community

Advisor to senior biology and environmental science students on capstone projects. Projects included:

« develop a sustainability plan for a local elementary school

« cvaluate the microbiome in regional soils from organic vs. conventional vegetable farms

« investigate the presence of histoplasma in the region

« compare the species richness of small mammals in different habitats and human developments

Kentucky Department of Fish and Wildlife Resources

As state’s first Wildlife Disease Biologist, investigated wildlife disease cases throughout the state
Conducted state-wide surveillance for several wildlife diseases

Developed the state’s first chronic wasting disease risk model using ArcGIS and MS Access

Managed the captive cervid (deer and elk) program for Kentucky in collaboration with the state
Department of Agriculture and KDFWR Law Enforcement, including issuing permits for new facilities,
managing annual permit renewals, integrating research and information from other states with captive
cervids, and issuing suspensions and citations.

Collaborated with the Drug Enforcement Agency (DEA) to bring the KDFWR into compliance for
handling wildlife immobilization drugs, including licensing 4 new locations statewide

Worked with IT team to develop new online Wildlife Health Database to record and summarize all
reported incidents of wildlife diseases statewide

Designed and published maps and fliers for other biologists and the general public to better understand
the status of wildlife diseases.

Wrote grant proposals, including two successfully funded grants from the Rocky Mountain Elk
Foundation

Wrote quarterly reports for USDA to receive grant monies for chronic wasting disease surveillance
Wrote reports for professional conferences, program summaries, and other grant requirements
Immobilized elk for translocation to Missouri and Virginia.

Collected sick or injured wildlife in the central region of the state for disease diagnostic testing

Kentucky Division for Air Quality

Inspected industries for air pollution compliance, including chemical plants, gravel mines, and
manufacturing facilities

Wrote inspection reports and analyzed permits and industry records for air quality regulatory compliance
Wrote Notices of Violation for submittal to the Kentucky Division of Enforcement as needed when
industries failed to comply with air quality regulations

Land Between the Lakes Association

Wrote Environmental Assessments (primary author on 4 EAs), Management Indicator Species
Evaluations, Biological Assessments, and Categorical Exclusions in compliance with the National
Environmental Policy Act NEPA), the Endangered Species Act, Forest Service policy, and to assess
potential impacts of U.S. Forest Service environmental management actions

Planned and coordinated interdisciplinary team assessments of natural resource management projects,
including shortleaf pine restoration, landscape-scale prescribed fire, and development of open canopy oak
forests and woodland conditions

Researched (primarily through literature review and consultation with resource professionals at multiple
state, federal, private, and university agencies) the effects of proposed vegetation treatments, including
prescribed fire, timber management, and herbicide use



« Coordinated vegetation, bat, and bird surveys and integrated their results into environmental analysis

 Created project maps using ArcGIS, and developed spatial datasets of survey data and management

« Summarized 20 years of bat survey data into GIS spatial database

« Assisted with prescribed fire, including ground ignitions and engine ops; deer check stations, mast surveys

o Design Edge
« Coordinated and assisted in the design of multiple types of architectural projects (multifamily residential,

office buildings, retail) with owners; developers; civil, structural, electrical, and mechanical engineers; and
government building and zoning agencies

REFERENCES

Alicia Jacobs, Manager, Drinking Water Branch
aliciajacobs@ky.gov
502-782-6987

Don Lewis, Principal, Town Consulting
don@townconsulting.com
415-260-8695

Cynthia Ryder, Math & Science Dep’t Chair, Midway University
crydet@midway.edu
859-846-5370


mailto:alicia.jacobs@ky.gov
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Colin Glover, CISSP

Cybersecurity State Coordinator, Kentucky

Colin Glover currently serves as a Cybersecurity State
Coordinator (CSC) for the state of Kentucky. Mr. Glover supports
homeland security efforts and contributes to the development of
the national risk picture by identifying, assessing and monitoring
risks to critical infrastructure assets.

As a CSC, Mr. Glover serves as the liaison between Federal
services and State, Local, Territorial, and Tribal Governments,
Critical Infrastructure and the Private Sector. He serves as the
focal point for communications to promote Cyber Preparedness,
Incident Response, Risk Mitigation, and Situational Awareness.
Colin provides direct coordination, outreach and support in order
to protect cyber components essential to the sustainability,
preparedness, and protection of the Nation’'s Critical
Infrastructure and Key Resources (CIKR) and State, Local,
Territorial and Tribal governments.

Prior to joining DHS, Mr. Glover held positions within the private

sector assisting companies achieve their cybersecurity goals

and in the DoD where he served as a Counterintelligence Special Agent for the Defense
Counterintelligence and Security Agency. Amongst other duties, he worked with Cleared Contractors to
secure their networks against advanced threats.

Additionally, he served in the United States Marine Corps with multiple combat tours in Iraqg.

Mr. Glover has a Master of Engineering in Mechanical and Aerospace Engineering from the University of
Virginia. He holds multiple cybersecurity certifications to include Certified Information Systems Security
Professional (CISSP), Certfied Information Security Auditor (CISA), and Certfied Ethical Hacker (CEH).



Shannon W. Elam, MHA
622 Centerville Road
West Liberty, Kentucky 41472
606-743-4648 or 606-495-7821

Shannon W. Elam, General Manager of the Morgan County Water District. Mr. Elam is a
graduate of Morehead State University and holds a Master’s Degree in Healthcare
Administration. Mr. Elam has been in management and operations for over 30 years. He
begun his career with Morgan County Water District serving on the Board of
Commissioners in 2016; taking over as General Manager in 2019. Mr. Elam believes
leadership is the solution to any problem in the organization. There are no bad teams only
bad leaders. Mr. Elam is married and has two sons. He enjoys golf, hunting and reading
military history.

His background includes more than twenty years of business experience in facility
management, quality improvement and operations. This has given him the expertise and
skills necessary to succeed in our changing times. At Morgan County ARH Hospital, he
was a proven leader, exceling in multiple areas such as: Administration, Clinic
Operations, Medical Staff Office, Volunteer Services, and Community Events
coordination. As Human Resource Manager for Qualex Manufacturing, he had the
responsibility for the placement, payroll, benefits, training and safety updates for over 80
employees. As Branch Manager for Westaff, he had operational responsibility for the
sales, marketing, placement of employees on assignment, and customer service for an
active payroll of 80-110 employees. As Customer Service Manager at Norrell Services,
he had the responsibility for the placement for an active payroll of 180-220 employees.
As Plant Manager for Whiting Manufacturing (1991-1995) and Boneal Inc. (2005-2011),
he actively participated in all of management aspects of the facility including production,
quality, employee training, safety reviews, shipping, receiving and distribution. He lead
by setting the proper example and describe myself as a dedicated and motivated business
professional.



Shannon W. Elam, MHA
622 Centerville Road
West Liberty, Kentucky 41472
606-743-4648

SUMMARY

EXPERIENCE

2019 to Present

2014 to 2019

A multi-disciplined professional with a strong background in
Administration, Medical Staff relations, Human Resources, Healthcare
and Facility Management. Experience developed in operations, employee
training, quality improvement, risk management, personnel and
administration management; a hands-on leader with a proven track
record for innovative and progressive planning and achieving bottom-
line results.

Morgan County Water District

General Manager, Responsible include day to day operations of the water
district.

e Class Ill Water Distribution Operator

e Manage Field Operations, Compliance, and Maintenance

e Manage Administration

e  Winner of 2023 Wooden Buck Award — KRWA

Appalachian Regional Healthcare (Morgan County ARH)

Clinic Administrator. ARH Morgan County Clinic and Morgan
County ARH Family Health Clinic. Responsibilities included day to day
operations at both rural health clinics in Morgan County.

e Manage day to day operations including: Department Budget, Income
Statement, Expense Report, Staff Scheduling, Provider Relations, Billing,
and Insurance Claims.

Manage the On-Call Hospitalist Schedule for the hospital

Manage the Clinic Providers Appointment Schedules

Manage a staff of twenty including six providers

Familiar with the 2014 and 2017 PCMH Standards, currently working on
obtaining PCMH certification for the Family Health Clinic

Manage the Clinigence reporting for the clinic

e Manage the Connect Provider Scorecard Program

e  Familiar with the new MACRA/MIPS programs



2012 to 2014

2011 to 2012

2005 to 2011

2005 to 2005

Administrative Assistant, Medical Staff Coordinator, Volunteer

Services Director, Community Events Coordinator. Responsibilities

included Administrative Assistant to the CEO, maintain and organize current

medical staff credentialing files and manage medical staff office, coordinate all

volunteer schedules with auxiliary, gift shop and chaplain services, coordinate

all community events, health fairs for the hospital.

e Managed Medical Staff Office with over seventy credentialed medical
providers

e Planned and Organized over twenty hospital community events each year

e Implemented Student Summer Scrubs Program, Lunches for Learning and
Health on Wheels

e Coordinate all hospital volunteer schedules and meetings

Boy Scouts of America

District Executive. Managed thirteen counties in Eastern Kentucky.
Responsibilities included raising money for the organization; recruitment of new
leaders and kids to the program; training of new leaders; organize and run
program events throughout the year.

e Raised over $75,000 in one year.

e  Started 14 new units and recruited over 800 kids to the program.

o Developed training programs for new leaders.

Screen Print & Embroidery Business, West Liberty, KY

Operations Manager. Responsible for daily floor operations, which
included operations, employee training, customer service.

Boneal Inc., West Liberty, KY

Plant Manager. Responsible for daily plant operations of a light

manufacturing and assembly process; this included operations, employee

training, quality control, safety and risk management, shipping and receiving

departments.

e  Conducted all required yearly OSHA safety trainings including forklift.

¢ Implemented an employee safety committee that resulted in over 1100 days
with no loss time accidents.

e Achieved a customer quality rating of 99.67% over a three-year period.

e  Achieved a customer on-time delivery of 99.83% over a three-year period.

American National Rubber, Louisa, KY



2002 to 2005

2001 to 2002

2000-2001

Senior Quality Engineer. Responsible for the Quality Operating System of

the plant according to the set standards of ISO/TS 16949:2002. Daily tasks

include the following:

e  Submitting all paperwork on new parts to customers and creating
paperwork for employees to follow regarding the new part.

o Daily updates of all quality reports and records for Quality Operating
System.

e  Training of employees on the Quality Operating System

e Training of employees on plant safety procedures. Lead employee safety
committee meeting

e  Address all customer complaints and quality issues that may arise from the
manufacture of the products

Commercial Bank, West Liberty, KY

Collection Officer. Responsible for collections of all past due loans
representing a loan portfolio of 60 million dollars.

e Maintained a past due loan portfolio percentage under 3%.

e Attended and represented the bank in all bankruptcy cases held in court.

¢ Responsible for selling of all repossessed property.

USA Equestrian, Lexington, KY

Assistant Director, FEI Services. Responsible for all communication

with the FEI. Other duties include overseeing all 80 international competitions

held in the United States, communication with all the organizers and officials for

each competition.

e  Employee of the Month, June 2002.

¢ In charge of the department budget and accounting.

e Responsible for all international athlete invitations and competition
schedules.

e Coordinates with all the international organizers with rule compliance
issues.

Accomplishments

e Employee of the month June 2002

e  Set-up department accounting system by using Excel spreadsheet.

e Implemented new passport procedures that cut operation by 75%

e Developed new collection procedures that had net return of $65,000 in
overdue invoices.

Qualex Manufacturing, Georgetown, KY

Human Resource Manager. Supervision of personnel matters such as
employee benefits, company payroll, and safety training for over 80 full-time
employees and up to five temporary employees at any given time:

¢ Responsible for daily attendance reports and income statements.
e  Conduct all interviews for company job openings.
e Coordinate all temporary workforce needs with group leaders.



1998-2000

1995-1998

1991-1995

e Responsible for weekly company payroll.

¢ Responsible for all employee benefit programs enrollment and maintenance
including: health and dental insurance, 401(k) plan, short and long term
disability insurance, and profit sharing program.

¢ Responsible for the updating and maintenance of employee safety training
records pertaining to the OSHA 200 log and 1SO 9000 registry.

¢ Investigate and review all employee accident claims, while also working
closely with the insurance company to reduce the number of work
compensation claims.

Westaff, Lexington, KY

Branch Manager. Management of daily operations for the branch in
providing clerical and light industrial staffing to major accounts in Central
Kentucky:

e  Manage the recruitment of 100+ temporary employees with responsibility
for the initial screening, assessment, testing and placement of all employees

e Coordinate and monitor schedules in accordance with customer’s
requirement

e Manage and process payroll exceeding 4,000 hours weekly; prepare
appropriate tax returns for reporting to the IRS

e Manage employee benefits including workers’ compensation,
unemployment, vacation and medical benefits

e  Responsible for the marketing and sales of the staffing branch office

Accomplishments

e Increased net profit by 110% by placing emphasis on establishing
credibility by the placement of qualified personnel and promoting customer
relations.

o Implemented a recruiting strategy that increased applicant flow by 70%.

o Develop new collection system that netted over $100,000.00 in overdue
invoices.

e Established and maintained a positive rapport with clientele staff by
utilizing effective communication skills, gaining knowledge of the industry,
and developing the ability to parallel skills with staffing requirements.

Norrell Services, Georgetown, KY

Customer Service Manager. Directed placement operations for the
staffing agency in providing clerical and light industrial staffing to major
accounts in Central Kentucky. Responsible for quality control check of 200+
employees on a daily basis, weekly payroll of 8,000 hours, and providing
essential customer service to all customer accounts.

Whiting Manufacturing, Hazel Green, KY

Plant Foreman. Managed plant operations on 2" shift for an apparel
manufacturing and production plant with an annual operating budget of
$30,000,000.00. Managed five Department Managers with a production staff of



150. Scope of responsibility included production, inventory, quality control,
packaging and distribution.

EDUCATION

Walden University, 2017

Masters of Healthcare Administration

GPA 3.52

Member - Upsilon Phi Delta Honor Society

Morehead State University, 2013
Bachelor of University Studies
Emphasis in Business Administration

PROFESSIONAL ORGANIZATIONS

Board Member, Cave Run Water Commission
e Board member, 2023 to present

Board Member, Morgan County Water District
e Board Member, 2016 to 2019

Board Member, Morgan County Humane Society
e Board Member, 2002 thru 2005

Board Member, Bluegrass Council, Boy Scouts of America
o Awarded the Silver Beaver for Distinguished Service
e Board Member, 2010 to 2012

Member of the Adult Education and Literacy Council
e Member, 2002 to 2005

Kiwanis Club, West Liberty, KY
e Member, 2002 to 2005
e  Treasurer, 2003
e Vice President, 2004

Greater Lexington Chamber of Commerce
e COSE Committee 1999 to 2000
e  Co-Chairperson of the Ambassador Committee 2001
o Named Ambassador of the Year for 2000

Lexington Partnership for Workforce Development
e Served on the Board of Directors 1999 to 2000



COMMUNITY INVOLEMENT

e  President of the United Methodist Men’s group, January, 2016 to present

e Lay Leader of the West Liberty United Methodist Church, 2012 to present
(Multi leadership roles in the church including Pastor Parish Committee and
Church Trustee)

e Morgan County Water District Board Member, 2016 to present

e Morgan County High School Student Council Advisory Board Member,
2015 to present

e Morgan County Schools Family Resource Advisory Board Member, 2015
to present

e District Finance Committee Chair, Boy Scouts, covering 16 counties, 2017

e Cubmaster and Scoutmaster for Cub Scout Pack 111 and Boy Scout Troop
109, 2007 to 2016

PROFESSIONAL DEVELOPMENT

Appalachian Regional Healthcare (ARH)
McKesson Plus Program

McKesson Online Scheduler Program

Practice Partner EMR

Portal

iCIMS Program

Clinigence

Connect

Yellow Belt in Six Sigma Program

Boy Scouts of America

Wood Badge Course Director, 2012
Wood Badge Staff, 2009, 2010, 2011
Wood Badge Participant, 2008

Boneal Inc.

OSHA Guidelines, Lexington KY

OSHA Hearing Standards, Louisville, KY
OSHA Bloodborne Pathogens, Louisville, KY
OSHA Lock Out and Tag Out, Louisville, KY

American National Rubber
ISO 9000 TS 16949 Internal Auditor Training, Louisville, KY
OSHA Guidelines, Lexington, KY




Commercial Bank
Kentucky Banking School

Qualex Manufacturing
General OSHA Training, Lexington, KY
ISO 9000 Internal Auditor Training, Lexington, KY

Westaff

Manager Training, Effingham, IL

Sales Training, Effingham, IL

Customer Service Training, Effingham, IL

Disney Institute Customer Service Training, Lexington, KY

Norrell Services

Customer Service Training, Atlanta, GA
Client Retention Training, Nashville, TN
Office Automation Certification

REFERENCES
Helen Pennington 606-743-4668

Mark Walter 606-791-0142



Jocelyn Gross

Director of Planning

Gateway Area Development District

110 Lake Park Drive | Morehead, Kentucky 40351

e. jocelynr.gross@ky.gov | w. gwadd.org
€. 859.274.2904 | t.606.780.0090 ext. 2207

Jocelyn Gross Credentials

BA — Geography w/ Emphasis in Regional Analysis and Public Policy &
GIS Certificate, Morehead State University

12 Years Water & Wastewater Planning Experience
e Project Administrator & Wastewater Planner
Gateway Area Development District, January 2012 — June 2015
e WRIS Resource Analyst
Kentucky Infrastructure Authority, June 2015 — July 2018
e Director of Planning
Gateway Area Development District, July 2018 — Present

ateway Areas evelopment istrict Serving Bath, Menifee,
Montgomery, Morgan, and Rowan Counties Since
The concept of Area evelopment istricts A s originated in
Kentucky in the early s with the establishment of Area

evelopment Councils. These Councils were organi ed in all
counties and ultimately became the model for Area evelopment
authori ation in landmark federal acts such as the Appalachian
Regional evelopment Act led by Kentuckian ohn Whisman and
the Public Works and Economic evelopment Act of . The
fifteen Area evelopment istricts were formed during the period
that followed, to


mailto:jocelynr.gross@ky.gov
http://gwadd.org/
http://gwadd.org/
https://www.facebook.com/GatewayADD
https://twitter.com/Gateway_ADD
https://www.linkedin.com/company/gateway-area-development-district

Matthew R. Curtis, PE

Project Manager and Engineer

EXPERIENCE: 21 years

EDUCATION: BS/2003/Civil Engineering: Water Resources;
University of Kentucky

PROFESSIONAL REGISTRATIONS: Professional Engineer: KY

PROFESSIONAL AFFILIATIONS: AWWA, KSPE, NSPE

Mr. Curtis has over twenty-one years of professional experience as a consultant in the public utility (water,
gas, stormwater and wastewater) sector. He has been responsible for the development of various projects
from the conceptual planning, engineering design reports, and overseeing project completion through the
construction phase for all aspects of the projects. Mr. Curtis has design experience and supervised various
designers and engineers in the development of plans and specifications for wastewater treatment plants,
wastewater collection systems, wastewater lift systems; water distribution systems, water treatment plants
and water storage facilities.

Mr. Curtis is the Managing Member of Bluegrass Engineering, PLLC and oversees the day-to-day operation
of the company. He also serves as a Project Manager with Bluegrass Engineering, PLLC where his
responsibilities include completing contract documents, reviewing schedule and cost of ongoing projects,
technical overview of projects, checking completed work under his supervision, and conducting research
and investigation for compiling written reports. In addition, he maintains contact with clients during study,
design, and construction, and is responsible for follow up after project completion.

REPRESENTATIVE PROJECT EXPERIENCE:
Water Treatment Plants

e Morehead State University — WTP Sludge Holding Basin, Project Manager/Engineer: Provided
professional engineering services for the siting, design and bidding services of a 0.300 MG Sludge
Holding Basins for removal of TSS prior to discharge to Triplett Creek.

¢ Morehead State University — WTP Chlorine Conversion, Project Engineer: Provided professional
engineering services for design, construction and start-up of the conversion of chlorine gas disinfection
to liquid chlorine for a 1.260 MGD WTP.

e City of Lewisport — WTP Improvements, Project Manager/Engineer: Provided engineering services
for replacement and modernization of the finished water meter, raw water meters, high service pumps,
controls to allow the City to alter pump outputs to demands of the system during normal pump-fill cycles
and constant pressure applications.

e Morehead State University — WTP Dechlorination System: Provided professional engineering
services dechlorination system to meet KPDES requirements for backwash water from a 1.260 MGD
WTP.

Water Distribution & Storage Tanks

e Allen County Water District — US 231 Elevated Water Tank, Project Manager/Engineer: Provided
professional engineering services for tank site location, preliminary assistance with geotechnical study,
design and construction of a 0.500 MG elevated tank, control valves, 10,000 LF of water main to
reallocate customers to a new pressure zone and booster station improvements.

e City of Lebanon Junction — Water System Hydraulic Model, Project Manager: Provided
professional engineering services to construct a hydraulic model of the City’s distribution system to

502.370.6551 < 222 East Main Street, Suite 1 ¢ Georgetown, KY 40324
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Project Manager and Engineer

determine feasibility of various operational changes to improve water quality and pressures throughout
the system.

e Morehead Utility Plant Board — Toms Drive Water Line Replacement, Project Manager/Engineer:
Provided professional engineering services to construct 2,000 LF of 8-inch water line to replace a
section of D.I.P. which had deteriorated due to aggressive soil conditions.

e City of Lewisport — County Booster Station Improvements, Project Manager: Provided
professional engineering services to replace the existing suction piping, discharge piping, pumps, and
controls for improved hydraulic operation of an existing station.

e Rattlesnake Ridge Water District — Phase 11 Water System Improvements, Project Engineer:
Provided professional engineering services for a five (5) contract project: Contract 1 — Waterlines:
approximately 50,000 LF of new waterlines, Contract 2 — New Elevated Tanks: 0.10 MG and 0.075 MG
tanks, Contract 3 — Rehabilitation of three water storage tanks, Contract 4 — Booster station
improvements and Contract 5 — New Office Building.

e East Daviess County Water Association — Yelvington Tank Recoating, Project Manager: Provided
professional engineering services for design of new coating system, bidding, construction
administration and resident project representation for a 0.300 MG elevated tank.

e Allen County Water District — Halfway Booster Station Improvements, Project Manager: Provided
professional engineering services for improvements to the existing BPS by upgrading pumps, piping
and installation of VFDs for increased operational controls.

e City of Lewisport — County Booster Station Improvements, Project Manager: Provided
professional engineering services for improvements to the existing County Booster Station (200 gpm)
to improve efficiency and improved operational controls.

e Allen County Water District — Walkers Chapel Elevated Tank, Project Manager: Provided
professional engineering services for a new 300,000-gallon elevated tank, demolition of existing
169,000-gallon ground storage tank and new site work.

o City of Hardinsburg — Water Storage Tank Improvements, Project Engineer: Provided professional
engineering services for a new 250,000-gallon elevated tank, demolition of existing 100,000-gallon
elevated tank, recoating of existing 250,000-gallon elevated tank and installation of mixing systems at
two existing standpipe tanks.

o City of Hawesville — Windward Heights Water Line Replacement, Project Manager/Engineer:
Provided professional engineering services to replace the entire water system within an established
subdivision containing approximately 12,000 LF of new 6-inch water lines.

e Hancock County Fiscal Court — US 60 Water Main Extension, Project Manager: Provided
professional engineering services to construct 6,000 LF of 8-inch water line to provide service to
existing residents in Hancock County.

e City of Lebanon Junction — 2022 Water Main Extensions, Project Manager: Provided professional
engineering services to construct 4,000 LF of 6-inch water line to improve water quality and remove
dead-end water mains.



Matthew R. Curtis, PE

Project Manager and Engineer

e Georgetown Municipal Water & Sewer Service — Spring Court Waterline Extension, Project
Manager/Engineer: Provided professional engineering services to construct 1,600 LF of 16-inch D.I.P.
to provide a secondary feed of potable water the eastern portion of their distribution system.

e City of Jenkins — Waterline Improvement Projects Phase | & Il, Project Manager/Engineer:
Provided professional engineering services to replace the entire water system (waterlines, meters &
service line) to address the dilapidated water system.

e Morehead Utility Plant Board — Pleasant Valley Booster Station, Project Manager/Engineer:
Provided professional engineering services to construct a new hydropneumatic booster station to serve
70 existing customers that experienced low pressures during high usage time periods.

e Southern Water & Sewer District — Allen to Martin Water Transmission Main Project, Project
Manager/Engineer: Provided professional engineering services to replace failing waterlines from the
WTP out into the distribution system including 14,000 LF of new 12-inch D.l.P., compliance related
items at the WTP.

e East Daviess County Water Association — Jack Hinton & Short Station Roads Water Main
Extension, Project Manager: Provided professional engineering services for 33,000 LF of new 6-inch
water main to replace undersized water main.

e Southern Water & Sewer District — Mink Branch Water Tank, Project Manager/Engineer: Provided
professional engineering services for tank site location, preliminary assistance with geotechnical study,
design and construction of a 0.500 MG ground storage tank, control valves, 6,000 LF of water main to
replace an existing storage tank that was undersized to improve reliability to existing customers.

e Francis Water Company — KY 777 Waterline Extension Project, Project Manager/Engineer:
Provided professional engineering services for tank site location, preliminary assistance with
geotechnical study, design and construction of a 0.065 MG standpipe tank, control valves, booster
station, and 14,000 LF of water main to provide potable water to residents effected due to pre-law
mining.

e East Daviess County Water Association — Iceland Road Water Main Extension, Project
Manager/Engineer: Provided professional engineering services to construct 6,000 LF of waterline to
provide service to existing residents without access to potable water.

e City of Lebanon Junction — Preston Highway Waterline Extension, Project Manager/Engineer:
Provided professional engineering services to construct 6,000 LF of 8-inch waterline to provide a
secondary feed to existing customers while also improving existing pressures by creating multiple
internal loops within the distribution system.

e City of McKee — Water System Improvements, Project Manager/Engineer: Provided professional
engineering services to install 20,000 LF of waterline to replace undersized and dilapidated waterlines
throughout the distribution system.

e Breathitt County Water District — Water e City of Jenkins — Various Waterline
System Expansion Feasibility Study Extensions
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City of Hawesville — Various Waterline e Breathitt County Water District — Various
Extensions Waterline Extensions

City of Lewisport — Various Waterline e Francis Water Company — WTP Evaluation
Extensions e Southern Water & Sewer District — Various
City of Beattyville — Various Waterline Waterline Relocations

Extensions

Distribution System Hydraulic Modeling

East Daviess County Water Association
City of Hawesville

Rattlesnake Ridge Water District

City of Lewisport

City of Lebanon Junction

City of McKee

City of McKee

Allen County Water District
Gallatin County Water District
Bracken County Water District
Morehead Utility Plant Board
City of Beattyville

Wastewater Treatment Plants

City of Hawesville — WWTP Expansion, Project Manager/Engineer: Provided professional
engineering services for the siting, design and bidding services of a 0.300 MG WWTP Expansion with
major modifications to headworks and sludge handling facilities.

City of Lewisport — WWTP Headworks Improvements, Project Manager: Provided professional
engineering services for design, construction and start-up of the conversion of new influent and effluent
piping for the existing headworks facilities.

City of Warsaw — WWTP Improvements — Sludge Handling Facilities, Project Manager/Engineer:
Provided engineering services for replacement of existing centrifuge system with a new rotary press
for sludge processing.

City of Warsaw — WWTP Improvements — UV System Replacement: Provided professional
engineering services for the replacement of the existing UV disinfection system with a new UV system.

Wastewater Collection System

Morehead Utility Plant Board — Derrickson Lift Station & Force Main Project, Project
Manager/Engineer: Provided professional engineering services for the siting of new lift statin, routing
of force main, coordination with KYTC for future road design, design, bidding and construction
administration services for a 1.0 MG lift station and approximately 15,000 LF of 10-inch force main.

City of Lebanon Junction — West Oak Street Sewer Main, Project Manager/Engineer: Provided
professional engineering services for planning, design, bidding and construction administration services
for a new 12-inch transmission gravity sewer main to improve flow capacity and reduce surcharging
events for the northern portion of the collection system.

Morehead Utility Plant Board — US 60 & KY 801 SSO Correction Project, Project
Manager/Engineer: Provided professional engineering services for planning, design, bidding and
construction administration services for two new lift stations, four lift station rehabilitations, 3,000 LF of
gravity sewer main and 70,000 LF of 10-inch to 6-inch force mains.
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City of Lebanon Junction — Truck Stop Lift Station Replacement, Project Manager/Engineer:
Provided professional engineering services for funding, planning, design, bidding, construction
administration and resident project representation for a 0.250 MG lift station and 1,000 LF of 6-inch
force main.

City of Mount Washington — Landis Lane Sewer Main Extension, Project Manager: Provided
professional engineering services for planning, design and construction administration for the extension
of 8-inch gravity sewer to an unserved area within Mount Washington Service Area.

Georgetown Municipal Water & Sewer Service — West Woods Phase Il Force Main Replacement,
Project Manager/Engineer: Provided professional engineering services for planning, design, biding
and construction administration for the installation of 3-inch force main that was undersized.

Morehead Utility Plant Board — 36-Inch Gravity Sewer Main, Project Manager: Provided
professional engineering services for the planning, bidding and review of CCTV for determination of
replacement options for the main transmission main.

City of Jenkins — Main Street Sewer Rehabilitation — Phase | & I, Project Manager/Engineer:
Provided professional engineering services for planning, design, bidding and construction
administration for the rehabilitation of the existing gravity sewer mains, new lift station, new force main,
manhole rehabilitation, parallel gravity main to eliminate surcharging.

Northern Madison County Sanitation District — Terrill Wastewater Collection System Expansion,
Project Engineer: Provided professional engineering services for planning, design, bidding,
construction and resident project representative services of 25,000 LF of gravity sewer mains to serve
an existing development.

City of Beattyville — KY 11 North Wastewater Collection System Expansion, Project Manager:
Provided professional engineering services for planning, funding, design, hydraulic analysis of low-
pressure system, bidding and construction administration services for 6,000 LF of gravity sewer main,
35,000 LF of force mains, upgrades to existing lift station and a new lift station.

Perry County Sanitation District #1 — Chaives Wastewater Collection System, Project Engineer:
Provided professional engineering services for the technical design, equipment analysis for basis of
design, hydraulic analysis of low-pressure collection system and KDOW submittals.

Wastewater Studies

Morehead Utility Plant Board — Main Lift Station Evaluation, Project Manager: Evaluated the
existing 4.0 MG Main Lift Station for compliance with current KY Division of Water Requirements for
recommended improvements for increased capacity and adequate redundancies.

Morehead Utility Plant Board — Phase | Capacity Analysis, Project Manager: Evaluated the
western portions of the MUPB's collection system that covered western Rowan County, southern
Fleming County and eastern Bath County, to determine the source of 85% of MUPB’s SSO events. The
evaluation included hydraulic modeling of a combination low-pressure and force main system with a
total of 40 lift stations.
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City of McKee — SSES, Project Manager: Oversaw the completion of an SSES for compliance with
an Agreed Order for purposes of idenifing the sources of excessive Inflow/Infiltration (I/1).

Regional Facility Plans

City of Hawesville

City of Jenkins

City of Hardinsburg

Perry County Sanitation District #1
City of Ewing

City of Louisa

Northern Madison County Sanitation District
City of Lebanon Junction

Morehead Utility Plant Board

Asset Inventories

City of Lebanon Junction
City of Frenchburg
Georgetown Municipal Water & Sewer Service

Natural Gas

Morehead Utility Plant Board — KY 377 Natural Gas Main Relocation: Provided professional
engineer design services for relocation of existing natural gas mains due KYTC Highway Road
Realignment. Project included approximately 20,000 linear feet of 6-inch, 4-inch and 2-inch gas mains
and five transmission gas main crossings.

EQT Resources — Various Gas Main Replacements, Project Engineer: Provided professional
engineer design services for KYTC Encroachment Permits for transmission main replacements
throughout east Kentucky for EQT Gathering Operations.

City of Augusta — KY 19 Utility Relocation, Project Engineer: Provided professional engineer
services for establishing the impact of the KY 19 relocation for the City’s gas distribution system, design
of gas main routing, coordination with other existing underground utilities and provide construction
administration for approximately 15,000 LF replacement of steel gas mains.

Jefferson Gas Company — KY 321 Utility Relocation, Project Engineer: Provided professional
engineer services for establishing the impact of the KY 19 relocation for the City’s gas distribution
system, design of gas main routing, coordination with other existing underground utilities and provide
construction administration for approximately 15,000 LF replacement of steel gas mains.

City of Jenkins — Natural Gas Feasibility Study, Project Engineer: Provided engineering services
for the review of the possibility of the establishment of a natural gas distribution system.

Site Development

City of Lewisport — Park Sidewalk Improvements, Project Manager: Provided professional
engineering services for the planning, design and resident project representative for the redevelopment
of the city park. Services provided included site grading, utility layout (electric), design of sidewalks,
stormwater and long-term planning.

The Landing Strip, LLC — The Landing Strip RV Park, Project Manager: Provided professional
engineering services for the planning, design and resident project representative for the redevelopment
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of the former Morehead-Rowan County Airport into a RV park. Services provided included site grading,
utility layout (water, sewer & electric), permitting with KDOW and on-site road work.

e City of Lewisport — Park Pavilion, Project Manager: Provided professional engineering services for
the planning, design and resident project representative for the construction of 3,000 square foot
pavilion at the city park. Services provided included site grading, utility layout (water, sewer, natural
gas, & electric), design of sidewalks, stormwater and building design.

e Frontier Housing, Inc. — Salt Lick Elementary Redevelopment, Project Manager/Engineer:
Provided professional engineering services for the planning, design, bidding, construction
administration and resident project representative for the redevelopment of the Salt Lick Elementary
School for a small residential subdivision. Services provided included site grading, Elevation
Certifications, stormwater facilities, electrical, telephone, cable, sanitary sewer, potable water, roads,
sidewalks and coordination with KYTC for new road intersection.

e City of Morehead — Center Street Redevelopment, Project Manager/Engineer: Provided
professional engineering services for the planning, design, bidding, construction administration and
resident project representative for the redevelopment of an existing trailer park for a small residential
subdivision. Services provided included site grading, electrical, sanitary sewer, and potable water.

Dam & Reservoirs

e Heartbeat Ridge, LLC — Heartbeat Ridge Dam & Reservoir, Project Engineer: Provided
professional engineering services for increasing the height and impoundment area of an existing
reservoir on a private farm in Harrison County, Kentucky.

e City of McKee — McKee City Reservoir Dam Assessment, Project Manager - Provided
professional engineering services for an assessment of an existing 30-foot-high hazard dam that
serves as the primary raw water supply for the City of McKee's Water Treatment Plant. The
assessment evaluated alternative for the City of McKee in regards to financial and non-financial
considerations to the Dam and WTP.

Presentations

e Kentucky Rural Water Association — 2024 Management Conference: Reducing Water Loss —
Step by Step Approach, February 21, 2024.

e Eastern Chapter of KWWOA — Spring Regional Training — Hydraulics 101, March 29, 2023.

e Morehead Utility Plant Board — MUPB Training — System Hydraulics of Force Mains, December
7,2022.

Prior to Bluegrass Engineering, PLLC
Kentucky Engineering Group, PLLC, Versailles, Kentucky

Nesbitt Engineering, Inc, Lexington, Kentucky



Kentucky 811-Damage Prevention Managers
Eastern and Central Region:

Jamie Gaddis

jgaddis@ky81l.com.

(859) 457-0405

Western Region:

Patrick Donoghue

pdonoghue@ky81l.com

(270) 935-9935

Kentucky 811 is a non-profit corporation made up of member operators of
underground facilities in Kentucky, designed to reduce the number of damages to
buried utilities and promote safe digging state-wide. This free service helps prevent
damage incidents which can result in millions of dollars in property damage, the
interruption of utility service, personal injuries and even loss of life.

Kentucky’s “Call Before You Dig” law requires everyone who digs to contact
Kentucky 811 at least two full business days before starting a project. Upon receipt
of a ticket, Kentucky 811 notifies our member utilities or their contract locators to

request that they mark their buried utility lines in the area of the dig site.
Our Story

Digging near buried utilities can be expensive and dangerous, and before Kentucky
811 was formed in 1987, the process for requesting that the approximate location
of buried utilities be marked with flags or paint was cumbersome and involved
calling multiple utilities directly.

To address this issue, the owners and operators of utilities in Kentucky founded the
state’s one-call center in 1987 under the name of Kentucky Underground
Protection, Inc. The one-call center currently operates with hundreds of member
utilities.

Today, Kentucky 811 is composed of industry leaders who specialize in damage
prevention. If you are a utility operating in Kentucky and are not yet a member of
Kentucky 811, join today.


javascript:;
tel:859-457-0405
javascript:;
tel:270-935-9935
https://www.kentucky811.org/resources/full-law/
https://www.kentucky811.org/member-utility/member-forms/

Jamie Gaddis Bio

Hailing from Southeastern Kentucky, Jamie made her way to the Central Kentucky
area via horsepower serving as the Special Events Manager at Kentucky Horse Park.
She changed to a different kind of horsepower that helped her fly the friendly skies
where she was a program manager at Eastern Kentucky University’s Center for
Aviation, most recently. During her tenure there, she also worked with various
divisons for Ariat International, Inc.

After being stuck to a desk for the past 3.5 years, and not flying nearly as much as
she wanted, she said she was ready for a change and to get back out on the road and
back to her roots of Eastern Kentucky, helping people. She is excited to be part of the
Kentucky 811 program and to tell its story and share the education helping lead the
state into fewer damages and injuries.

A knack for talking with a passion for helping, Jamie ‘s background is all over the
place, much like her. In a previous life, she was Director of Community and
Economic Development at an electric co-op, working with various industries
relocating to Kentucky as well as those who have been long time business members
of the Eastern region. This is where she first learned of Kentucky 811 and its
importance of not only saving lives but educating people to eliminate hardships for
communities from cut utilities due to simply not calling a phone number or now,
submitting a ticket online.

She is a self-motivated leader with a proven track record of working with leadership
teams across various spectrums. Her background includes community, economic
and workforce development, public relations, event planning and working with both
non-profits as well as global corporations.
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RECENT CHANGES TO
EMPLOYMENT LAWS

STATE REVOLVING FUNDS

STATE/
INFRASTRUCTURE FUNDS

COMMUNITY GRANTS



WATER LOSS
INVESTIGATION

Case No. 2019- 00041 , Electronic Investigation into Excessive
Water Loss by Kentucky’ s Jurisdictional Water Utiities ( Ky. PSC
Nov. 22, 2019), Appendix L, Confronting the Problems
Plaguing Kentucky’ s Water Utlities: An Investigative Report by
the Kentucky Public Service Commission November 2019,

Water Loss Review
in every PSCFiling

More FrequentRate Cases

11

Board Training &
Management Skills

10

12

Evaluate Rate Sufficiency to file a rate case when it is NEEDED, you can file

sooner than ordered, and before 3-5 years, if needed.

PSC Case No. 2022-00215: Failure to
Comply with PSC Order by not filing a rate
application within designated time.

Final Order 8-24-2023

PSC Case No. 2021-00343: Failure to
Comply with PSC Order by not filing a rate
application within designated time and
not filing Annual Report on time.

Operations & Operations & Operations &
~long term investigation ARF and emergency investigation into
into operations, rate increase, hearings feasibility of merger
and new board trying to based upon emergency
clean-up response to line breaks

Commission ordered

Commission Staf.

3/28/2024
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HONAKER LAW
OFFICE, PLLC

WATER TRAINING

INTRODUCTION &
DISCLAIMER

PRESENTATION BY BRITTANY HAYES KOENIG BRITTANY HAYES KOENIG

AGENDA

*BOARD RESPONSIBILITY

BOARD & RATE CASES *RATE CASE CONSIDERATION

4
COMMISSIONERS ARE RESPONSIBLE FOR ENSURING THAT THE
WATER UTILITY COMPLIES WITH THE LAWS OF THE
COMMONWEALTH AND COMMISSION REGULATIONS
6



11

01

02

03

04

KRS 65.003

KRS 65A.070(2)

Use of public property,
equipment, and personnel

Misuse of confidential
information

Honoraria (extra
compensation)

Conflict of interest generally with
emphasis on maintaining the
proper discharge of public duties

10

Reminders

12

4/8/2024



13

15

17

Official Record

Record Adherence to Ope
Rule
Record Due O

eetings

ace (PSC Orders, water
loss, rate
Record Atten L
Record as a public record because

will ed in a rate

ost

some point.

Rates

KRS 278.010(12)

ANY INDIVIDUAL OR JOINT FARE, TOLL,
CHARGE, RENTAL, OR OTHER
COMPENSATION FOR SERVICE RENDERED
OR TO BE RENDERED BY ANY UTILITY,
AND ANY RULE, REGULATION, PRACTICE,
ACT, REQUIREMENT, OR PRIVILEGE IN ANY
WAY RELATING TO SUCH FARE, TOLL,
CHARGE, RENTAL, OR OTHER
COMPENSATION, AND ANY SCHEDULE OR
TARIFF OR PART OF A SCHEDULE OR
TARIFF THEREOF.

Board Members/Directors

cannot use the utility to

promote private gain and
personal enrichment.

14

16

METHODS FOR SETTING AND

ADJUSTING RATES

«TARIFF FILING
=ALTERNATIVE RATE ADJUSTMENT
«PURCHASE WATER ADJUSTMENT

=NON- RECURRING CHARGES

18

Both the members of the
boards and boards as
bodies must be diligent to
prevent conflicts of
interest from interfering
with the management of
the utility.

4/8/2024



19

21

23

WHAT IS A RATE CASE

*THERE IS A DIFFERENCE BETWEEN FILING A
BASE RATE CASE FOR AN INCREASE IN RATES
PURSUANT TO KRS 278 .190 OR THROUGH THE
807 KAR 5:076 ALTERNATIVE RATE
ADJUSTMENT PROCEDURE FOR SMALL
UTILITIES VERSUS WHEN A UTILITY FILES FOR
APPROVAL OF A LOAN APPROVAL FOR UNITED
STATES DEPARTMENT OF AGRICULTURE RURAL
DEVELOPMENT (USDA/RD)

PROJECT PURSUANT TO KRS 278 .023.

*DEPRECIATION ISNOT ACCOUNTED FOR IN
USDA/RD LOANS THE SAME AS PSC.

ALTERNATIVE RATE FILING

=807 KAR 5 :076

*PURPOSE: SIMPLIFIED AND LESS
EXPENSIVE PROCEDURE

*UTILITIES NEED ONLY FILE SIMPLIFIED
APPLICATION FORM WITH PSC

*ELIGIBILITY:
*UTILITIES WITH GROSS ANNUAL
REVENUES <$5,000,000

20

WATER LOSS

= CASE NO. 2019-00041,ELECTRONIC INVESTIGATION
INTO EXCESSIVE WATER LOSS BY KENTUCKY* S
JURISDICTIONAL WATER UTILITIES (KY. PSC NOV. 22,
2019 ),APPENDIX L, CONFRONTING THE PROBLEMS
PLAGUING KENTUCKY' SWATER UTILITIES: AN
INVESTIGATIVE REPORT BY THE KENTUCKY PUBLIC
SERVICE COMMISSION NOVEMBER 2019 .

= FINDINGS AND RECOMMENDATIONS

22

807 KAR5:076

Alternative Rate Filing

24

4/8/2024



PURCHASED WATER
ADJUSTMENT

KRS 278 .015
« ADJUST RATES TO REFLECT WHOLESALE SUPPLIER
INCREASE WITHOUT PSC PRIOR APPROVAL

807 KAR 5:068
- FILE APPLICATION WITHIN 20 DAYS OF
ADJUSTMENT
<NOTICE TO CUSTOMERS
< FILE REVISED TARIFF SHEET WITHIN 20 DAYS OF
COMMISSION ORDER APPROVING PROPOSED
RATES

25

WATER
TRAINING 1l

PRESENTATION BY BRITTANY HAYES KOENIG

27

RATES: TARIFFS

KRS 278.160 :UTILITY MUST FILE AND
ADHERE TO TARIFF
KRS 278.170 :NO RATE OR SERVICE

29

HONAKER LAW
OFFICE, PLLC

«KRS 278.180:RATE CHANGES

NONRECURRING CHARGES

807 KAR 5:011 SECTION 10
+DOCUMENTATION
+COST JUSTIFICATION
*PUBLIC NOTICE
« STATEMENT WHY REVISIONS WERE NOT INCLUDED IN
MOST RECENT RATE CASE AND SHOULD NOT BE
DEFERRED UNTIL NEXT GENERAL RATE CASE

*ONLY ENOUGH REVENUE TO PAY EXPENSES INCURRED

26

TARIFF & CPCN

28

= KRS 278.160(1):RATES MUST BE FILED WITH PSC
UTILITY MUST FILE TARIFF WITH PSC SHOWING
SCHEDULE OF RATES FOR EACH CLASS OF CUSTOMERS
TERMS AND CONDITIONS UNDER WHICH SERVICE IS
PROVIDED TO CUSTOMERS

*KRS 278.160(2):FILED RATE DOCTRINE:
UTILITY CANNOT CHARGE OR COLLECT GREATER OR
LESS COMPENSATION FOR SERVICE RENDERED THAN ITS
FILED TARIFF
CUSTOMER CANNOT RECEIVE SERVICE THAT DIFFERS
FROM THE TARIFF

30

4/8/2024



31

33

35

KRS 278.170

*NO UNREASONABLE
PREFERENCE BETWEEN
CUSTOMERS

RATES: TARIFFS

PROPOSED RATES BECOME
EFFECTIVE ON DATE STATED IF:
= Proper notice to public

= Tariff sheet complies with 807 KAR 5 :011
=Commission does not suspend proposed
rates per KRS 278 .190

+807 KAR 5:001 :PROCEDURAL
RULES FOR PROCEEDINGS

=Section 16 :General Adjustment of
Existing Rates

~Application not deemed f i led until meets
all requirements

=Section 17: Notice of General Rate Adjustment

32

34

36

“SECTION 5: SUBSTANTIAL
SERVICE CHANGES

- SECTION 6: SPECIAL
REQUIREMENTS REQUIRE PSC
APPROVAL

“SECTION 7: METER READINGS
AND BILLING

- SECTION 8: DEPOSITS
“SECTION 9: NONRECURRING
CHARGES

«SECTION 11: BILL ADJUSTMENT
“SECTION 15: REFUSAL OR
TERMINATION OF SERVICE

KRS 278 .180 :CHANGE IN RATES
«30 days notice to Commission

«File revised tariff sheets

= State proposed changes

= State t ime changed rates go into effect

807 KAR 5:011 :FILING REQUIREMENTS FOR TARIFFS
= Customer Notice

«Billing insert

«Newspaper of general circulation

«Newsletter distributed to all customers

=Public posting in utility premises and web

site

TARIFF

PROCESS OF REVISING TARIFF
KRS 278.030

KRS 278.160

TARIFF HAS STATUS OF LAW
FILED RATES MUST BE ENFORCED.

4/8/2024



TARIFF
REVISIONS

37
CONSTRUCTION
KRS 278 .020 - CERTIFICATE OF PUBLIC
CONVENIENCE AND NECESSITY
39
41

38

40

42

CPCN Applications

CONSTRUCTION

DEFINITION OF EXTENSION IN THE
ORDINARY COURSE OF BUSINESS

What is evidence of
indebtedness?

4/8/2024



43

45

47

GOALS

44

46

48

Duty
Read Statutes &Regulations

Ignorance is NO defense

HONAKER LAW
OFFICE, PLLC

WATER
TRAINING

PRESENTATION BY BRITTANY HAYES KOENIG

GOALS

ACTIVE BOARD, MANAGER, EMPLOYEES
CLEAR POLICIES

CALENDAR COMPLIANCE

OPEN MEETINGS RULES
TRANSPARENCY

NOTICE

BEST BUSINESS PRACTICES
OVERSIGHT OF CONSULTANTS
MAINTAIN PROFESSIONAL ASSISTANCE
CHECK MAIL, READ ORDERS, GET
TRAINING

Tha nkyou

4/8/2024
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A REVIEW OF THE STATE OF THE
MARKET AND ECONOMIC
PROJECTIONS

DETERMINING THE
AFFORDABILITY OF A PROJECT

DEBT SERVICE COVERAGE
CALCULATIONS

DEPRECIATION

EVALUATING DIFFERENT
CHOICES FOR FINANCING.



To: Brittany Koenig
From: Kristen Millard

Date: March 27,2024

Outline for Informational Presentation to Rowan Water, Inc.

General Market Overview

State of the Market/ Economist Projections
Taxable versus Tax-Exempt rates

Determining Affordability of a Project

How to calculate estimated debt service
Term of borrowing versus interest cost — how one affects the other.

What are the components of a debt service coverage calculation?
Why is it necessary?
Best practices for determining the debt service coverage needed.
How do you fold in projected debt to determine how much you can afford?
Interest rate increases and volatility — how does that affect your calculation?

Debt Service Reserves
Depreciation and the O&M Account
How to Evaluate the Different Choices for Financing
All of those statistics — what do they mean, and how to compare them.

Timing and the process for getting to the actual financing.

Available Choices for Financing



A DISCUSSION OF THE CURRENT STATE OF ASSETS, MANAGING MAINTENANCE &
REPAIRS, AND LONG-TERM FUNDING STRATEGY.



Kentucky Rural Water Association
Utility Finance and Administration

Because assets installed while Adolph
Rupp was coaching eventually need to be
replaced.
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11

12
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14

15

16

17

18



19

20

21

22

23

24



25

26

27

28

29

30



31
Build a five-year asset
management financing plan
using:

32

= Start with the Income
Statement from most
recent PSC Annual
Report.

= Make known and
measurable
adjustments to
revenues and
maintenance expenses.

= Project out for five
years.

33

Determine Cash
Generated from
Operations for next
five years.

34

Identify and sequence
planned capital
improvements.

35

Assign to targeted
year and increase
for inflation.

36



a. Assign useful lives and Reduce size of capital program if necessary.

compute new Plan on preparing multiple iterations of financial
depreciation. plan.
b. LinktoIncome
Statement.
37 40

Pull it all togeth
inlfco Ia ?ina(r)]%& - Under Development by KRWA!

plan.

38 41

Determine how much borrowing is necessary
to ensure funding of operating reserve with
positive ending cash balance.

v'Discussions underway!

39 42



43



A DETAILED REVIEW OF POLICIES TO ENCOURAGE EFFECTIVE MANAGEMENT OF
WATER UTILITIES THROUGH DEFINING ROLES, UNDERSTANDING DUTIES AND
RESPONSIBILITIES AND MAKING POLICY TO PROMOTE HEALTHY OVERSIGHT.



3/29/2024
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10

12
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13

15

17

14

16

18
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19

21

23

20

22

24
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25

27

29

26

28

30
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31

33

35

32

34

36
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COMPLIANCE PRACTICES TO MEET STATUTORY AND REGULATORY REQUIREMENTS FROM THE
PERSPECTIVE OF THE DIVISION OF WATER INSPECTIONS, TECHNICAL REQUIREMENTS, AND
ADDRESSING COMMON ISSUES REPORTED THROUGH THE DIVISION OF WATER.



Drinking Water Branch,
Division of Water

300 Sower Blvd.
Frankfort, KY 40601

Presentation for Rowan Summer Training August 2024
Regulatory Updates from Division of Water
e Lead and Copper Rule Revisions and Improvements (LCRR and
LCRI)
o Status update: Initial Service Line Inventory
o Compliance requirements for October 16, 2024 (initial
deadline of LCRR)
o Compliance delays and new deadlines instigated by LCRI
o Customer communication and administrative requirements
e PFAS Rule
o Overview of final rule requirements
o Status of PFAS at Kentucky water systems
o Treatment options
e Consumer Confidence Reports (CCR) Rule Revisions

o Overview of new CCR Rule



o0 Impact to water systems in attendance (requirements vary by

water system size)



Kenfucky
Coordinator
Homeland Security



The Cyber Threats Are Real: What You Need to Know

What is cybersecurity and why does it matter
An overview of cyber threats
A review of recent threats against utilities

o Steps that can be taken to protect your organization
A review of Business Email Compromise

0 Steps that can be taken to protect your organization
A review of ransomware

0 Steps that can be taken to protect your organization
A review of social engineering and malware
An overview of available no-cost federal resources
Closing comments with recommended actions for all organizations
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Principles of Leadership

From the Leaky Eleven to Wooden Bucket Award Winner
2019 to 2023

Presented by
Shannon Elam, General Manager

JockoWillink Leif Babin

“Share with us the leadership concepts they have seen
work time and again, both in combat and in business.”



Principle 1 : Extreme ownership

“There is no one else to blame. The leader must acknowledge
mistakes and admit failures, take ownership of them.”

Principle 1 : Extreme ownership Principle 2 : No bad teams, only bad leaders

“Leader’sownership” “Subordinates ownership”
When subordinates are not doing what they should, the Do not understand something :
Take responsibility and ask superiors

leaders need first look in the mirror.
for explanations rather than say it wasn’t
Leaders have to take the full responsibility for : properly explained from the beginning.

Explaining the strategic mission
Developing the tactics

Explaining the strategic mission

Securing the training and resources to enable the team
to properly and successfully execute

Everyone on the Team is a Leader “When a team is malfunctioning, there is no point in blaming the
people in it. One must always look to the leader’s abilities.”



Principle 3 : Believe

“The leader must explain not just what to do, but why. “Beware ego : when personal agendas become more important than

Once again it is the responsibility of the subordinate leader to . »”
reach out and ask if they do not understand.” the team, performance suffers, and failure ensues.

“Simplifying as much as possible is crucial to success.
“Help each other, work together, and support each other to win.” When plans and orders are too complicated, people may not understand them.”



Principle 8: Decentralized Command

“A leader must remain calm and make the best decisions “They are authorized and able to make their own decisions.

possible. To do so, SEAL leaders utilize Prioritize and Execute.” The prerequisite to it is to have a clear chain of command otherwise you cannot
have empowered leadership.”

“Leaders must delegate the planning process down the chain as much “Within this trust and transparency climate SEALS don’t ask their leader what they
as possible to key subordinate leaders.” should do, they only tell them what they are going to do.”



Principle 12 : Discipline Equals Freedom

“The picture is never complete, everything can not be checked or controlled. “Discipli d freed ing that ¢ be balanced. F Vil int of vi
. . iscipline and freedom are opposing forces that must be balanced. From our civilian point of view
,L,eaders must be comfortable VY' th this and be able to make . discipline makes people more rigid, and unable to improvise but in this context, it makes them
decisions promptly, then be ready to adjust those decisions quickly based on evolving more flexible, more adaptable, and more efficient. It allowed them to be creative.”
situations and new information.”

JockoWillink

LEARN TO LEAD
“The leadership strategies and tactics in this book are

to be used not so YOU can be successful; these Detach (detach sally § h plem) Leaders tell the truth
. . etac etach mentally jrom e problem,
strategies and tactics are to be used so THE TEAM Arrogance & humility Study (constantly improving & learning)
basis of all good leadership Earning influence & respect

can be successful” The power of relationships :
Leaders are born or made ?



Take
ownership

getthe
jobdore

Don’t overreact (not in control ?)

Self discipline

Giving orders

No Yes-men

The exception to no Bad teams, only Bad leaders

WITHRESPECT

Passcredit

Work
hard

Be

Be

Don'tact like
youknoweverything

Be

Have

integrity

Build
relationships

Legend

From0to5 :
- I apply it daily without any effort

0 - The opposite

Take
ownership

Be humble

Don’t act like you know everything

Listen
Treat people with respect
Take ownership
Pass credit

TREATPECPLE
WITHRESPECT

Passcredit

Pass credit for success

Work hard
Have integrity
Be balanced
Be decisive
Build relationships
Lastly, get the job done

Take care of your people and they wil take

care of you.

Listen
Ask for advice and
heed it.

Don'tact like Build
youknoweverything relationships
You don’t. Your main goal as a leader.
A team is a group of people who have

The team knows that.
Ask smart questions.

relationships & trust one another.

The purpose of a leader :
lead a team in
accomplishing a mission

up and down the chain.

As the leader you should be working

harder than anyone else on the team.
No job is beneath you.

Extreme actions and opinions

Work
hard

are usually not good.

Be

Be
-

Be It is an honor to be in a leadership position.
Your team is counting on you to make the right decisions

humble

Have Do what you say; say what you do.
Don’t lie up or down the chain of command.

integrity

When it is time to make a decision, make one.



@yotss

"A good leader has nothing to prove,
but everything to prove."



GATEWAY ADD WATER
MANAGEMENT
COUNCIL,

PLANNING SERVICES,
PROJECT
ADMINISTRATION
SERVICES, AND

GIS/MAPPING
SERVICES.
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TARGET SECTORS

Ine US> Aerospace and Letense Market is projected to grow from $416.63 billion in 2020 to $550.78 billion, registering a Compound
Annual Growth Rats of around 2.37% during the forecast peried (2021-2030).

The US is ranked as the world's leading defense manufacturer and exporter. According to SIPRI, the US defense expenditure grew by
5.3% to amount to $732 billion in 2019, which is around 38% of the global defense expenditure. The US Forsign Military Sales (FMS)
increased by $15 billion to reach $83.5 billion during FY2020. Besides, the US is one of the world's largest FDI investors and the leading

Garevay &%

TARGET SECTORS

The wood pulp market is expected to witness a Compound Annual Growth Rate of 2.1% during the forecast period.

The drivers identified in the market are increasing demand for wood pulp from the paper industry, rising consumer demand for tissue

peper products, and growth in the trade of woad pulp products.

The restraints identified in the market are stringent

transportation costs.

with respect to

and increasing energy and

beneficiary of FDIs. In 2018, FDIs in the US asrospacs industry totaled nearly $22 billion, This resulted in a significant upgrade of the

i ilities of key industry i in the US. For instance, in January 2019, Airbus initiated the construction of its A220
Menufacturing Facility in Alabama. Similarly, in September 2018, Planet Labs Inc. invested around USD 183 millien to open a 27,000-
square-foot new satellite manufacturing and testing facility in San Francisco. In 2020, Lockheed Martin completed the construction of its
USD 350 million satellite manufacturing facility, located at the company's Watarton Canyon campus near Denver. Aa the US envisions te
retain its technological superiority over rival forces in terms of daployed platforms and weaponry in the aerial domain, a significant inflow
of monetary resources is anticipatsd to occur during the upcoming peried, thereby driving the US asrospacs and defense markst.

Amid the COVID-19 crisis, the global market for Manufactured Wood Materials, estimated at $366.2 billion in the year 2020, is projected
to reach a revised size of $505.6 billion by 2027, grewing &t a Compound Annual Growth Rate of 4.7% over the analysis period 2020~
2027.

Plywood is projected te record a 4.7% Compeund Annual Growth Rate and reach $242.6 billion by the end of the analysis period. After an
early analysis of the business implications of the pandemic and its induced economic crisis, growth in the Veneer Sheet segment is
readjusted to a revised 4.5% CAGR for the next seven-year period.

2@ engineering market was valued at $78.96 billion. However, the sector experienced a decline of about 42%
in 2020 due to reduced investments towards aircrafts as a result of travel restrictions. The market was estimated to reach to $45.40 billion
in 2020. With intemational travel expected to resume from 2021, coupled with continued investments in UAVS, the market is expected to
grow ata Compound Annual Growth Rate of 7.1% during the forecast period from 2020 to 2028 considering post-COVID-19 recovery.

[ \SaEwaY HEgIINA WONKIOTCE LIEVEIOpMENT Man | a3 [ WY FEgIINAI YYONKIOTTE LIEVEIOPMENT Man | )

TARGET SECTORS TARGET SECTORS
INDUSTRY INDUSTRY

The distribution and logistics sector is expected to The food/agriculture sector is expected to decrease by
grow by 1% over the next five years in the Gateway 756 808 813 12% over the next five years in the Gateway region. The 1,527 1,463 1,281
region. The total employment in the sector is currently total employment in the sector is currently 1,463.
808.

2017 Jobs 2022 Jobs 2027 Joba Below is a table with the top occupations in the 2017 Jobs 2022 Jobs 2027 Jobs
Below is a table with the top occupations in the food/agriculture sector, as well as all the occupation R
distribution/logistics sector, as well as all the 1% $57'739 data for the the top five occupations within that 12% 553'379
accupation data for the the top five occupations within industry sector. For the food/agriculture sector,
that industry sector. For the distribution/logistics sector, Percent Change 2227 Average Eamings Packaging and Filling Machine Operations and Tenders Percent Change 2227 Average Eamings
Heavy and Tractor-Trailer Truck Drivers is the largest is the largest ion with 217 employed in the
occupation with 179 employed in the industry. industry,

Empleyed in Industry

Overall Occupation

Emplayed in Industry

Overall Occupation

. Empleyed
Empleyed in % Change 2022-  Median . Empleyed
D trinter Indstry Graup " '";"‘"' (2622-  20220cbs 2027%bs  2027%  Hourly M"d‘”"[“"""“‘ Empleyed in m',':l":::v A 2022-  Median
(2022) raup 2027) Change! " Earnings arnings Industry Greup Grows (2022 - 2027) 2027% Hourly
(2027 {2022) (2027) Change Eamings
Heavy and Tractor-Trailer Truck
53-3032 > 179 175 (2% 481 2| s17.97 37,372.51
%) i $ $ 519111 Packaging and Filling Machine 217 186 {14%) 302 275 to%)| s17.62| s36.68263
Operators and Tenders
Labarers and Freight, Stock, and
53-7062 M,,.,T;T ::,,, re,"':,, ok, an 17 16 (1%) "7 733 (1461 53038588 51-3092 Food Batchmakers 117 111 (5%) 125 119 (s%)| $19.66| $40,893.22
C Machine Oy
537051 g‘:;‘:ﬂg’”‘" and Tractor 78 74 (5%) 267 266|  (ow)| ¢1888| s39268.36 513093 food Cooking Machine Operators 98 76 (22%)| 102 so| (2%)| s1258| s26088.56
53-7065 Stockers and Order Fillers 51 49 (3%) 619 622 o%| $1143 $23,783.00 51-9198 Helpers—Production Workers 87 62 {29%) 298 277 (7%) $14.34]  $20,823.74
53-3033 Light Truck Drivers 26 27 4% 211 23 o%| s15.45] 33212029 53-7062 Laborers and Freight, Stock, and . n asa| 7| 7w | sue| ss038588
Material Movers, Hand N M
'] oaveway negonal vorRrorce Uevempmen Fan | 31 '] Mrway negonal vrorKrorce Ueveiopmen Fan | 32
Gareway 0% Gareway 0%
SRnTRA TARGET SECTORS SRATRHAL TARGET SECTORS
INDUSTRY INDUSTRY
The healthcare sector is expected to grow by 4% over g e gy e . 3cted tO
the next five years in the Gateway region. The total 5,832 5,618 5,835 grow by 1% aver the next five years in the Gateway 2,914 2,178 2,228
employment in the sector is currently 5,618, region. The total employment in the sector is currently
2,178.
Below is a table with the top occupations In the 2017 Jobs 2022 Jobs 2027 Jobs 2017 Jobs 2022 Jobs 2027 Jobs
healthcare sector, as well as all the occupation data for Below is a table with the top occupations in the
the the top five occupations within that industry sector. 4% $59,299 manufacturing technology sector, as well as all the 2% $63,252
For the healthcare sector, Registered Nurses is the occupation data for the the top five occupations within
largest occupation with 586 employed in the industry. Percent Change 22-27 Average Earnings that industry sector. For the manufacturing technology Percent Change 2227 Average Eamnings

Empleyed in induswy

Overall Occupation

sector, Miscellaneous Assemblers and Fabricators Is the
largest occupation with 164 employed in the industry.

Ermpleyed in Indistry Overall Occupation

Ermpleyed in - 2022-  Median
. % Chinge
I ] . Ind 2027 % Hourly
Descriviion n ‘E"""’:"’(“.’::"" In Indswy % Change 2027 2022-2027 M:"':’I" Median Annual (Ee=d 2 Change  Earnings
= Y (ﬁz') Group  (2022-2827) Jobs % Change Emmg Eamnings
(2027) 512098 Miscellaneous Assemblers and Fabricators 164 143 (3%)| 730|695 (5%) $15.71]  $32,668.36
29-1141 Registered Nurses 586 587 ox| 61| ee0 o%| s3129|  ses080.47 First-Line Supervisors of Production and
51-1011 Operating Workers 112 116 x| 308) an | sesa2|  ssu673.08
Home Health and Personal Care
311128 Pides 597 €70 12% 634 763 12%| $11.26 $23,427.96 51-9198 Helpers—Production Workers 96 97 2% 298 277 (7%) $14.34 $29,823.74
31 1131 Nursing Assistants 360 3851 (3%) 394 385 @%)| $1223 $25,443.04 Molding, Coremaking, and Casting
51-4072 Machine Setters, Operators, and Tenders, 23 93 ox)| 106 106 o%|  s1440| s2:80847
292052 Pharmacy Technicians 206 204 ax)| 257 252 (2%)| s1367]  $243277 Metal and Plastic
licensed Practical and Licensed Inspectors, Testers, Sarters, Samplers, and
29-2061 Vocational Nurses 188 185 )| 22| 220 )| $2047|  $41,95208 519061 Weghars 80 7 (o%)| 216] 196 (9%) $1797]  $37,377.39
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:r of assets that ehould be marketed eollectively.

Action ltern: Develop a series of key messages about the regional workforce

Each county’s economic development leaders and the regional warkforce organizations should all be given a series of key messages for
use in communicating regional worldorce aseets. These messages would be focused at the regional level and supplemented with local
messages, as appropriate. The key messages should be the basis of all workforce communication, including social medis, speeches and
presantations, and responses to Requests for Propasals from potertial new business praspects.

Action ltern: Consider a regional name to market the workforce

Marketing of the workforce could be further enhanced if the region used a specific name to refer to the regional waridorce. That name
would then be incorporated into the key messages, which would begin t build brand equity in how the worklorcs is preserted. One
example is the Virginia SkillsBelt region, which encompasses 50+ counties across the southem portion of the state.

Action ltem: Promote truly unique workforce development programs.

The Gateway region is home to some unique waorkforce programs that should be featured in regional workforce marketing efforts. Far
example, the aerospace program at Morehead State University is very woll respected in the Industry, but the program Is nat woll known
locally. All economic development and workdforce officials in the region should be able %o provide infermation about this program as they
work with existing and potential new employers, Other unique programs may also exist at Morshead State University and at Maysville
Community and Technical College, such as the Second Chance Pell Grant program. Talking points about these programs should be
developed and regularly updated.
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One component of this project was to identify target sectors for which the region has the asssts, including an adequato warkforce. In
order to fully support and develop these industries, the Gateway region should create sector strategies that are focused on developing
and supporting the talent pipeline needed by these employers. Each regional workforce board should work with the individual counties
o identify specific sectors that are economic drivers in those counties and how to participato in the sector strategies appropriete to their
economy.

asses started by area residents. Establishing an innovation/incubator facility, with

and potential office space o these busincsses. Additionally, both residents and
students expressed a desire to own their own busineas as entrepreneura. Both issues might be addressed through an incubation facility
in the Gateway region.

Action ltem: Explora development of an entrepreneurial incubator in the region

An incubator program in the region would provide important support to small businesses across various industry sectors, while also

offering training for students. The facility would provide both spacs and shared busines services for startup firms and entrepreneurs.
a strong with State University and Maysville Community and Technical College would be

important t success ol this concept, in addition to K-12 school sytems in the reglon who could begin encouraging entrepreneurship

among high school students, Small, early-stage companies might also have access to product development resources at the facility, as

well as to obtain guidance related to starting a business.

A similar concept has been discussed and a feasibility study conducted for the Gateway Regional Incubator, which explored the concept
and incdudes recommendations relats 1o location(s), space usage, construction costs, operating expenses, and potential revenue sources.
This document should be utilized t guide development of a regional incubator.

This innavation fecility concept Is critical to allowing existing companies % expand their oporations through funding, research, and other
supportive services. At the same time, it will provide support for the growing number of young poople who are interested in starting
their own businesses and may allow some of them to stay in the region and develop their business, rather than feeling the need to move
to a larger markst to get the support they need.
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Action ltem: Expand adoption of Project Lead the Way

Project Lead the Way is a PK-12 program that provides students with access 10 real-world, appllad leaming experiences. It offers
pathways in computer sdience, and dical science with curriculum availeble fo through high school
seniors. The approach gives studerts the uppnrtunlty to explore their interests, design solutions 1 reabwertd challenges, and become
problem solvers. The program also offers professional development training for teachers. Some stakeholders mentianed this program
during stakeholder intsrviews, saying they had seen studsnts who were very advanced in their career preparation as a result of the
program. Project Lead the Way is currently being utilized in school districts across Kentucky, including in the Mason County Schoal
District.

career pathway documents

wven target sectors in the region. These pathways should include a progression of
uu:upaunns employed in the region, along with local training and education opportunities and poterttial wages for sach occupation.
This is @ critical component of this study focused on aligning education and training programs with essential workforce needs of
companiss in each of the target sectors.

The pathways should provide information that allows & member of the workforce to begin a program of study at the high school level,
who can then eam mmﬁum or ather credentials, followed by an Aasociate’s or Bachelor's degrae and post- ate studies, where

Any that are in place betwsen K-12 schoal districts and past-secondary institutions should also be
induded to allow students to see how to maximize their educational opportunities. The career pathways should be shared with both
employers and educators, induding high school counselors, along with training in how to utilize them in providing career counssling to
studentts. Additionally, the pathways should be available online and be promoted to parents, who are the most common influencers as
students think about their future career.

A trained toam of workforce specialists should be engaged to develop the cortent of these pathways specific o each county in the
region. While they will be localizad, it is essential that there are consistent, uniformed messages on all versions of the pathways across
the nine-countty region.
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In order to fully address the workforce needs of existing and future employers will require attracting new talent, as woll as further
developing the current workforee in the reqion.

5

A scholarship program targeting high-demand ions could be i tw© those educated in the region
to gtay and work in local facilities, i institutions are offering significant training options in healthcare, but many of
thase wha complete the pragrams then leave the ragion. This program would require scholarship recipients to commit to & minimum
number of years working in the region after completing their education,

Action ltern: Develop a scholarship program to incent college graduates

An additional option to keep recent graduates in the region might include a scholarship program that targets students who have
intemships in the region during their colloge career. The scholarship would be tied to intemships that students had during their college
career. The program would pay for remaining tuition after the intomship until graduation if the studert committed to remain in the
region or state after graduation. The length of their residency requirement would be equivalert to the period of time cavered by the
acholarship. If the araduate chose to leave the area early, the scholarship would convert to a loan requiring repaymernt.

wentive package
Following COVID-19, more companics are allowing worksts to permanently work from home, This gives workers the option o live
anywhere, even while working for a large corporation. Some workers have shown interest in moving out of high-density metropolitan
areas to more rural areas like the Gateway region. While these workers already have a job when they relocate, they bring their skills with
them and might conaider warking for a local company at some point. The Gateway region should develop a remote worker incentive
program that would pravide a financial incentive to remote workers who relocats to the region. Incentives might include a monetery
pavment. initial rental assistance. or heln in purchasing a home in the region.

Action ltemn: Lreata tools to mare y engage the and GanZ workft

Employer often express concems about the attitudea of the Millennial and GenZ workforce. However, these workers are the future
leaders of our businesses, and Millennials are already the largest generation in the workforce. An employer toolkit and associated
* " ing should be deyeloped to mare affectivaly engage with ard manage the Milonnial and GenZ warkforc.
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| significant support in rural areas in recent years, but there is still work to be done. Adequate and
arMmoraabie broadpand must be available in the region in arder to support existing and paterttial future businesses, as well as residents.

Action ttem: Enhance mll-bllh.y of broadband

All business sectors must hava as to broadband connectivity in order to succeed and utilize available technologies. Expanding
service and enhancing aﬂwdablllty wlll be essential %0 muttiple componertts of this strategy. First, the remote worker initiative will not be
successful if those workers do not have access to reliable broadband. Remote workers spend their entire workday utilizing intemet
services for research, communication, and virtual meetings. Additionally, regional entrepreneurs - both those in the incubator and those
working from other locations — also require effective intemet accass. The incubator facility should be targeted as the first remote work
hubin the region, with epportunities for others t develep as the infrastructure and demand are available.

d key sectors in the region helps ensure an adequate talent pipeline for both

Action Item: Expand the Trade Wars

Trade Wars is a competition that started in 2019 but was not held in 2020 or 2021 because of COVID-19. The competition will be held in
lats April 2022 and give studerts at Area Technology Centers the opportunity to compete in categories related to the skilled trades
industry. Participants are judged by current and former Maysville Community and Technical College studertts, as woll as faculty. They will
consider accuracy, workmanship, safety, and the proper use of mols, equlpmant, and materials. This program should be expanded to
ensure the rty region hava the

Action ltem; Expand the aerospace pathway options for K-12 students

Aligning Carser and Tschnical Education programs with post-secondary programs helps ensure a pipsline of pon-sewndary students,
Students entaring aercspace-related courses at the college level come without adequate practical skills, such as working in machine
shops, using power tools, and laying out an electrical circuit. If thase illls were nvullable atthe high ldmol Ievel students would be able

0 begin acquiring more advanced skills when they enter college-I d advanced programs.
'] [ p—————— |
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acent years. These programs allow students to be exposed to the real-world
WOIK €MVIroNMerT, wniic ais0 gvng empioyers opporwunities to leam more about studonts and how they might fit into their
organizations on a permanent basis. Kemtucky has developed a wide range of work-bassd leaming opportunities that should be
maximized within the region.

Action ltern: Provide a work-based lsamning toolkit to employers

Employers are sometimes hesitart to tackle devsloping an intemnship or apprenticeship program because of the time involved. This
could be addressed by supplying employers with a toolkit that provides guidance on the etructure of the program, the types of
experiences students need, the bensfits to the employer, and how o recruit studertts into the program. Additionally, employers and
educators must collaborats to put together a program that aligns work and leaming concepts and evaluation. Employers may identify an
intom or an apprentice that they would like to have join their company full-time when they complete their edueation. This becomes a
very valuable retention tool to keep trained workers in the region. The Kerttucky Department of Eclucation has put toget! work-
based leaming manual that would be a good starting point for the toolkit. It could then be supplemented with reg
information and ideas to enhance work-based leaming opportunities in the region.
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Distribution/Logistics

Agricutture

Healthcare

Manufacturing

TARGET SECTORS
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Transportation Equipmant: Automotive

Iransportation Equipment: Aercapace

Maysville Community & |echinical College

TARGET SECTORS
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PRACTICAL DISCUSSION OF ENGINEERING CONSULTANTS & COMMUNICATION
BEST PRACTICES AND CONSIDERATIONS FOR DIRECTORS AND MANAGERS FOR
DISTRIBUTION DESIGN AND OPTIMIZATION.



www.bluegrassengineering.net

Water

Matthew R. Curtis, engineer will present on behalf of Bluegrass Engineering PLLC,
that offers municipalities, water districts, water associations and privately owned
systems a vast experience in design of water distribution improvements. Each utility
varies in it's operation and size, but the goal of each is to provide safe reliable drinking
water to the customers. Bluegrass prides itself in not only providing technical solutions
but also the ability to assist the utility in optimizing the operations by getting to know
how their system operates. This allows us to construct an accurate hydraulic model to
displaying the current operations for improvements and to show the effects of
proposed changes before the project is implemented and any other “what ifs” a client
or operator may have. This presentation will also address tips for communicating with
your consultant and best practices for planning.

o Capital Improvement Planning — Where do we begin?

e + Existing Conditions of Assets

Age, Condition,

Inefficiencies of system

Existing Rate Schedule, revenues & expenses
Needed Improvements

Failing infrastructure

Improved efficiencies

Projected Project Costs

Budgetary improvementse

* O0OO

O O OO

. Concept to Construction
Proper planning
Sourcing funding
Easements

Value Time-Money

O O OO


http://www.bluegrassengineering.net/

367.4901 LEGISLATIVE DECLARATION — SHORT TITLE FOR KRS 367.4901 TO 367.4917.THE GENERAL ASSEMBLY FINDS THAT THE OBJECTIVE
OF UNDERGROUND FACILITY DAMAGE PREVENTION AND THE RESULTING BENEFITS OF PUBLIC AND WORKPLACE SAFETY AND
PROTECTION OF CONSUMER SERVICES REQUIRE AN EFFECTIVE UNDERGROUND DAMAGE PREVENTION PROCEDURE. KRS 367.4901

TO 367.4917, WHICH MAY BE CITED AS THE “UNDERGROUND FACILITY DAMAGE PREVENTION ACT OF 1994, ARE CREATED TO
PROVIDE FOR THIS PROCEDURE AND ACCOMPLISH THIS OBJECTIVE.



Natural Gas
Distributors.

Telecommunications
and cable

Water and Sewer

Government and
Municipal

Transmission
Pipelines
(natural gas and
petroleum

Electric (distribution
and transmission)

But first, a disclaimer.




Addition of two damage prevention managers
and a business administrative manager

100% virtual operation

Improvements to magazine, safety summit and a
greater social media ce (more education
to a different demographic)

Membership has grown 14%
(still voluntary)

New website and webstore coming

Call 811 to have a line
located if there is any
chance of it existing;
ignoring this could lead
to exemption loss if
one is hit

“Positive response” is an
automated or written
communication system
provided by each member
operator which facilitates the
identification of underground
facilities by excavators,
locators, operators, etc. and
obliges operators and
excavators to respond and
verify to satisfy their respective
requirements of the
Underground Facility Damage
Prevention Act of 1994

“Second Notice Request” is a
notice that is made by an
excavator to the 811 center when
an operator has failed to comply
with the positive response
requirements of two (2) full
working days

Within one (1) working day after
receiving a second notice request
from an excavator, the operator
shall locate its facility and update
the positive response system



“Tolerance Zone” is a
strip of land at least four
(4) feet wide but not
wider than the width of
the underground facility
plus two (2) feet on either
side of the outer limits of
the facility



811 tickets are still required in emergency events

Kentucky law defines an emergency as a situation where there exists a substantial likelihood that loss
of life, property, inability to restore interrupted utility service, an imminent danger to health or the
environment or the blockage of public transportation facilities will result

If a ticket is submitted but not a true emergency, a fine of $1,000 may
be administered

How long do operators have to respond to emergency tickets?
Kentucky law requires operators to respond to emergency tickets within 48 hours.
When submitting a ticket over the phone or online, any additional processes that are
requested (e.g. direct phone calls to certain parties) will be put into action

June 256-27, 2024
Embassy Suites, Lexington/UK Coldstream



A) ANSWER ALL THE QUESTIONS ON PAGES 1, 2, 3, & 4
Answer all the questions on each page completely before proceeding to the next page.
‘Lick on the Link at the bottom of the page to "jump" to the corresponding page.

B) BROCEED TO PAGE 5 FOR YOUR QUARTERLY METER REPORT.
Check to make sure the Ou

go bacs

riy Meter Report is completely £ data
through pages 1, 2, 3, & 4 and make sure all questions have been answered.

a out.

missing,

C) SAVE THE SPREADSHEET AND E-MAIL IT 7O THE KENTUCKY PUBLIC SERVICE COMMISSION
Click on the Link below to proceed to e-mail, attach this completed spreadsheet and hit send

Division of Inspections: PSC.Water.Noticefky.gov
D) BRINT OUT THE QUARTERLY METER REPORT FOR YOUR RECORDS

) TABLE OF CONTENTS
Click on the Link below to proceed to that page

1 - GENERAL INFORMATION Information pertaining to the utility and quarterly meter report.
2 - METER STATISTICS Tnformation pertaining to mumber of meters tested and in system.
3 - METER TESTING Infomation pertaining to meter test results.

4 - METER & REFUND INFORMATION Information pertalning to customers and refunds.
5 - QUARTERLY REPORT Information sunmarized into the quarterly report for printing
) FEGULATION 807 KAR 5:066 Section 16. Periodic Tests

(1) Each ueility shall test
service without test for a period longer than speci

iodically all water meters so that no meter will remain

cd in the following table:

STZE OF METER (inches) INTERVAL BETWEEN TEST YEARS
10
56 x 3/ 10
374 10
1 10
1174 1
1172 1
2 1
H 2
4 and larger 1



KENTUCKY INFRASTRUCTURE
AUTHORITY (KIA)

THE WRIS PORTAL

CLEAN WATER GRANT
FUNDS

GIS MAPPING

OTHER RESOURCES
AVAILABLE THROUGH KIA

COMMON ISSUES WITH
APPLICATIONS FOR
FUNDING

TIPS FOR BETTER CAPITAL
PLANNING.




	Amended Application
	Exhibit 1
	Agenda Day 1
	Agenda Day 2
	Exhibit 2
	Honaker Law Bios
	Kristen Millard
	Robert K. Miller
	Elizabeth Dowling, M.S. Ecology
	Colin Glover
	Shannon Elam
	Jocelyn Gross, DIr. of Planning, GADD
	Matthew R. Curtis
	Jamie Gaddis
	Exhibit 3
	Regulatory Update
	Assessing Finacial Wellness
	Asset Management and Financing
	Working Effectively with the Board
	Regulatory Compliance with DOW
	Cyber Security
	Day 2
	Leadership and Management Skills
	Mgmt Resources GADD
	Engineering Consultants
	Kentucky 811
	PSC- Underground Facilities Protection Law
	KIA-Capital Planning Resources



