COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:
ELECTRONIC APPLICATION OF ROWAN ) CASE NO.
WATER, INC. FOR APPROVAL OF WATER ) 2024-00103
TRAINING )

RESPONSES TO COMMISSION STAFF’S FIRST REQUEST FOR
INFORMATION TO ROWAN WATER, INC. DATED MAY 9, 2024

Filed: May 21, 2024



VERIFICATION

STATE OF KENTUCKY )
) SS:
COUNTY OF ROWAN )

Jerry Patrick. General Manager of Rowan Water. Inc.. being duly sworn, states that
he has supervised the preparation of certain responses to Commission Statf™s First Request
for Information in the above-referenced case and that the matters and things set forth
therein are true and accurate to the best of his knowledge. information and belief, formed

after reasonable inquiry.

ROWAN WATER, INC.

«
By: Qt.\(

Jerry Patrick. General Manager

Subscribed and sworn to betore me by Jerry Patrick. General Manager of Rowan
Water. Inc.. on this M day of May. 2024.

BLIC

G.5-a4 KopVpPiqgee3

My Commission Expires:



PSC’S Request 1
Page 1 of 4
ROWAN WATER, INC.
PSC CASE NO. 2024-00103
RESPONSE TO REQUEST FOR INFORMATION

PSC’S REQUEST FOR INFORMATION DATED 05/09/24
REQUEST 1
RESPONSIBLE PARTY: Jerry Patrick

Request 1. State whether the training listed on the agenda as Capital Planning with
Engineer Consultant will use the handout materials titled Distribution Design and
Optimization. If not provide a copy of any written materials that will be provided to each
attendee.

Response 1. Yes, the training on the agenda as Capital Planning with Engineer
Consultant is the material marked by the slide titled Distribution Design and Optimization
and followed by an outline of the presentation to be given by Bluegrass Engineering. The
name of the presentation and power point slides including outlined topics are attached
to this response and have been revised to match. The pdf page 10, Amended
Application, should be replaced for Agenda Day 2. It has been revised and is attached.
The pdf pages 102-103, Amended Application should be replaced by the attached

slides for the presentation.



Rowan Water Summer Training I

Presented by Rowan Water, Inc. and Honaker Law Office, PLLC
1765 Christy Creek, Morehead, Kentucky 40351

August 21, 2024 Day 2 (7h0urs)

8:00-9:00am Management Resources (1hour)
Leadership & Management Skills for Compliance
Shannon Elam, Morgan County Water District General Manager

9:00-10:00am Planning Resources (1 hour)
Water Management Council, Planning Services, Project
Administration Services, and GIS/Mapping Services
Jocelyn Gross, Director of Planning, Gateway ADD

10:00-11:00am Capital Improvement Planning: Engineer Consultants (1 hr)

Matthew R. Curtis, P.E, Bluegrass Engineering

11-12:00pm Roundtable with Utility Partners (1 hour):
Moderator: Brittany Hayes Koenig-Regulatory Compliance related
to Common Management Issues/Discussion of Solutions-Shared
Management/Equipment,;
Best Practices in Customer Communication, Succession Planning
Bath County Water District, Morehead Utility
Plant Board, Judy Water Association, West Liberty
Water Company, Olive Hill Utilities, Morgan County Water
District, Fleming County Water Association, Rowan Water

12:00-12:30pm Lunch
12:30-1:30pm Managing for 811 Compliance (1 hour)
Jamie Gaddis, Kentucky 811
2:30-3:30pm Damage Prevention (1 hour)
Jessica Canfield-Norris, Ky PSC, Division of Inspections
3:30-4:30pm Capital Planning Resources (1 hour)

Don Schier, Kentucky Infrastructure Authority
WRIS Portal, State Revolving Fund, Clean Water Act Grants


119094.brittany
Highlight


HONAKER LAW OFFICE, PLLC PRACTICAL DISCUSSION OF ENGINEERING CONSULTANTS & COMMUNICATION
BEST PRACTICES AND CONSIDERATIONS FOR DIRECTORS AND MANAGERS FOR
BRITTANY HAYES KOENIG ASSET ASSESSMENT, RATES, FUNDING, CONCEPT TO CONSTRUCTION..
» August 21, 2024
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PSC’S Request 2
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ROWAN WATER, INC.
PSC CASE NO. 2024-00103
RESPONSE TO REQUEST FOR INFORMATION

PSC’S REQUEST FOR INFORMATION DATED 05/09/24
REQUEST 2
RESPONSIBLE PARTY: Jerry Patrick

Request 2. State whether the trainings listed on the agenda as Managing for 811
Compliance and Call Before You Dig will both use the handout materials titled
Underground Facility Damage and Prevention. If not, provide a copy of any written
materials that will be provided to each attendee.

Response 2. “Managing for 811 Compliance” and “Call Before You Dig” are two
separate presentations. On August 21, 2024, “Managing for 811 Compliance” scheduled
for 1 hour at 12:30pm-1:30pm, will be presented by Jamie Gaddis, Kentucky 811. The
presentation slides for the Kentucky 811 presentation are at pages 105-108 in the pdf,
Amended Application. “Call Before You Dig” is a presentation by the Kentucky Public
Service Commission, Division of Inspections, Staff Attorney III, Jessica Canfield-Norris,
scheduled for 1 hour from 1:30pm-2:30pm, and for clarification the title of the
presentation should be changed to “Damage Prevention.” A revised Agenda for Day 2 has
been attached to Response 1, and a Bio for Ms. Canfield-Norris, and the presentation
slides attached here for the Kentucky Public Service Commission to replace the pdf

page 109 in the pdf, Amended Application.



BIO

Jessica Norris Canfield — Jessica graduated with a bachelor’s degree from Marshall
University in 2010. She then attended Salmon P. Chase College of Law at
Northern Kentucky University where she received her law degree in 2014. Prior to
joining the Office of General Counsel at the Public Service Commission, Jessica
worked as a trial attorney for the Kentucky Department of Public Advocacy and
then as Legal Counsel for the Administrative Office of the Courts. Jessica has been
a Staff Attorney at the Public Service Commission since 2021. The focus of her
practice with the PSC is enforcement of the Underground Facilities Damage
Prevention Act.

Thank you,

Jessica D. Norris Canfield, Esq.
Staft Attorney III

Office of General Counsel

KY Public Service Commission

Phone: 502-782-8508

Email: jnorriscanfield @ky.gov
Web: https://psc.ky.gov

211 Sower Blvd, Frankfort, KY 40601


mailto:jnorriscanfield@ky.gov
https://psc.ky.gov/




Electricity

Telecommunications/ Cable television
Water

Sewage

Temporary survey markings
Reclaimed water, slurry, irrigation

* Approximate location: 24 inches



EXCLUDING the day the locate request

was made;
* Positive response:

KRS 367.4911(10) Hard Surface:

* Second notice

* Untonable facility

* Work site contact

¢ Must have a spotter to visually monitor the excavation

shall

Does not prohibit the placement or removal of shores from existing excavation.



1. KRS 367.4911 provides the duties of Excavators

2. KRS 367.4909 provides the duties of Operators

Addition of a procedure for operators and excavators to agree
upon an excavation start date and allow the operators to
respond to the locate request any time prior to the agreed
upon start date.

http://psc.ky.gov/WebNet/GasExcavationDamage



21 calendar

This DOES NOT mean refreshing the marks on your own.

Requires the name and phone number for a work site contact.

employees are responsible for calling in.

on-site

19

, request remarking on day 19.

operator has 1 working day to locate

THIS APPLIES TO WATER DISTRICTS.

If requested by operator

white paint

unmarked underground
facility 6 business hours

THIS APPLIES TO WATER DISTRICTS.



24 inches
an excavator MUST use
hand digging or other non-intrusive means in order to avoid
damage.

Emergency work by utility operator or utility contractor.

NEVER ATTEMPT TO REPAIR A GAS LINE THAT HAS BEEN
DAMAGED! 2

However



¢ The operator has a total of five (5) working days to locate an
untonable or unmapped facility.

(in excess of 5,000 linear feet).

* The operator has a total of eight (8) working days to locate an
untonable or unmapped facility.

All new facilities must include means to accurately identify
and locate the facility from the surface ( e.g., tracer wire).

See final Order Case No. 2019-00280

New Reset: Specifies that a violation shall be considered a first
violation if more than 365 days have elapsed since the last

incident attributable to the person in violation.



* Penalties under KRS 367.4917 do not apply to water districts in their
role as operators but will apply in their role as Excavators.

* KRS 278.040
* KRS 278.250

KRS 278.990

($2,500 individual and $10,000 utility).



* Was a timely request made?

* Did excavation begin in the absence of location
marks?



* Were the facilities properly and accurately located?

* Do any of the statutory exemptions apply?

* Were the appropriate excavation methods used in
close proximity to the pipeline that was damaged?

What do these
photos tell us?



Is this damage within
the tolerance zone?

a1

a2



Connect the dots



7828



7828

7828



EricV.Tout@ky.gov

jnorriscanfield@ky.gov

AshleyB.Rhodes@ky.gov
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ROWAN WATER, INC.
PSC CASE NO. 2024-00103
RESPONSE TO REQUEST FOR INFORMATION

PSC’S REQUEST FOR INFORMATION DATED 05/09/24
REQUEST 3
RESPONSIBLE PARTY: Jerry Patrick

Request 3. State whether paragraph 9, subpart a, of the Amended Application provides
a description for both the trainings listed on the agenda as Managing for 811 Compliance
and Call Before Your Dig.

Response 3. The Amended Application at paragraph 9, subpart a, is the paragraph
describing the “Round Table Discussions with Managers from Area Utilities.”

That presentation is addressed in Request/Response 4. Subpart i, discusses the two
presentations described below. One, dealing with the practical tickets for service and
the other, explaining the law and compliance requirements. “Managing for 811
Compliance” is to be presented by Jamie Gaddis of the organization, Kentucky 811.
The presentation slides for the Kentucky 811 presentation are at pdf pages 105-108
in the Amended Application. “Call Before You Dig” is a separate presentation by the
Kentucky Public Service Commission, Division of Inspections, Staff Attorney III,
Jessica Canfield-Norris, and for clarification the title of the presentation will be
changed to “Damage Prevention.” The “Call Before You Dig/Damage Prevention” is
a presentation on the Underground Facilities Damages Act. The slides provided at
pdf page 109 in the Amended Application contains the Underground Facilities
Damages Act, however it should be replaced by the attachment for Response to

Request 2, containing the slides for the PSC presentation.



PSC’S Request 4
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ROWAN WATER, INC.
PSC CASE NO. 2024-00103
RESPONSE TO REQUEST FOR INFORMATION

PSC’S REQUEST FOR INFORMATION DATED 05/09/24
REQUEST 4
RESPONSIBLE PARTY: Jerry Patrick

Request 4.  Explain how the two Round Table Discussions with Managers from Area
Utilities will enhance the participating water district commissioner's understanding of his
or her responsibilities and duties.

Response 4. “Round Table Discussions with Managers from Area Utilities” has been
planned for one hour each day of the summer training program and structured with a
moderator prepared to discuss the regulatory compliance related to discussed issues. Day
1’s discussion topics are regulatory compliance related to common management issues and
discussion of solutions regarding: 1) shared management techniques; 2) discussing the
possibility of sharing or leasing equipment together for neighboring utilities; 3) best
practices in customer communication; and 4) succession planning. Day 2’s topics for
discussion are planned to be regulatory compliance related to common management issues
and discussion of solutions related to 1) workforce development because the utilities face
similar circumstances related to retaining and training their staff, 2) sharing resources with
regard to compliance for certification training, and 3) opportunities for purchasing in bulk.
The above listed topics, as described in the Amended Application have been developed in
response to the Commission’s recent comments in water utility hearings and Staff

information requests that inquire whether water utilities have made efforts to communicate
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to neighboring utilities to share requests for proposals for contractors, equipment or bulk
purchases. Additionally, the Commission has echoed federal grant requirements to
encourage discussing regionalization. Each topic will be introduced in the context of the
regulations implicated by the topic and examples of how the topics have come up in cases
or examples of utilities that have shared resources or managers or have applied similar
efficiencies. The benefit to the Directors and Commissioners in attendance is that
managers usually provide a specific perspective directly complying with state and federal
regulations and issues that affect their ability to accomplish those compliance goals that
are important for Directors and Commissioners to understand. The moderator will present
the discussion topics listed above, with reference to the state and federal regulations. She
will also present issues arising from recent cases and comments from the Commission and
open the discussion to the managers and leaders from the neighboring utilities to discuss
compliance with the Commission’s Orders, state and federal regulations for the
Commission and Division of Water. The moderator will have examples of methods used
and encourage comment regarding different options, methods, tips and even
recommendations of what has worked and what has not worked with managers from the
neighboring utilities provides helpful information to the water utility Directors and
Commissioners on resolution of common issues unique to the community of utilities. The
format of a discussion also helps builds critical relationships that aid in resolving issues
that may arise in the management of the utilities for the leaders of the neighboring utilities

as well. The Directors and Commissions will have the opportunity to participate in the
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discussion and ask questions and the managers can discuss the practical compliance
activities at the utilities that is important for all of the participants to understand. This
will serve as a forum for all leaders of the water utilities to discuss important topics that
affect each of the water utilities, provide insight as to ways the Directors,
Commissioners and managers can all work together to improve the water utilities in

Kentucky.
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