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JACKSON PURCHSE ENERGY’S NOTICE OF REFUND  

_____________________________________________________________________________ 

 

Comes now Jackson Purchase Energy Corporation (“Jackson Purchase”), by counsel, 

pursuant to the Kentucky Public Service Commission’s (“Commission”) February 28, 2025 Order 

and April 9, 2025 Order requiring Jackson Purchase to provide a written report on its effort to 

refund customers all amounts collected in excess of the rates approved by the Commission for bills 

rendered on and after January 1, 2025 through the entry of the February 28, 2025 Order.  Jackson 

Purchase respectfully states as follows: 

Jackson Purchase worked with its software provider, National Information Solutions 

Cooperative (“NISC”), to credit all applicable residential, small commercial single phase, 

commercial and industrial demand < 3,000 kW, large commercial, and industrial existing accounts 

with bills rendered on or after January 1, 2025, but before February 28, 2025. Bill credit 

calculations were calculated based on usage, demand, and the facilities charge billed during that 

period, as well as school and sales tax where applicable.  Bill credits were issued between the dates 

of June 11, 2025 and July 25, 2025.  An example of a bill showing the credit applied is attached to 
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this Notice.  Pursuant to 807 KAR 5:001, Section 4(10) the customer’s name, address, and account 

number have been redacted and no Motion for Confidential Treatment is necessary.   

Upon issuance of bill credits, Jackson Purchase encountered 714 accounts that have since 

become inactive for various reasons and for which Jackson Purchase has no other active account 

associated with the member to apply the credit. A list of those accounts and the amount of the 

associated credit is being provided on a separate Excel spreadsheet.  Pursuant to 807 KAR 5:001, 

Section 4(10) the customer’s account numbers and names have been redacted and no Motion for 

Confidential Treatment is necessary.   

This the 25th day of July, 2025. 

 

 

Respectfully submitted, 

 

 
 

 

______________________________ 

L. Allyson Honaker 

Heather S. Temple  

Meredith Cave 

HONAKER LAW OFFICE PLLC 

1795 Alysheba Way, Suite 6202 

Lexington, Kentucky 40509 

(859) 368-8803 

allyson@hloky.com 

heather@hloky.com  

meredith@hloky.com 

 

Counsel for Jackson Purchase Energy Corporation 
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CERTIFICATE OF SERVICE 

 

 This is to certify that the electronic filing was transmitted to the Commission on July 25, 

2024, and that there are currently no parties that the Commission has excused from participation 

by electronic means in this proceeding.  Pursuant to the Commission’s July 22, 2021 Order in Case 

No. 2020-00085 no paper copies of this filing will be made.      

  

        

      __________________________________________ 

      Counsel for Jackson Purchase Energy Corporation 



Sample Bill Credit 
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