
EXHIBIT 1 

Certification of Nathan Johnson 



CERTIFICATION 

 

STATE OF CALIFORNIA     ) 

       ) 

COUNTY OF LOS ANGELES   ) 

 

 I, Nathan Johnson, the Co-Chief Executive Officer of TruConnect Communications, Inc. 
(“TruConnect”) hereby state upon oath and affirmation of belief and personal knowledge that the

matters,  facts  and  statements  set  forth  in  the  foregoing  document  are  true  to  the  best  of  
my knowledge and belief; and that TruConnect meets all the statutory and regulatory 
requirements for designation as an Eligible Telecommunications Carrier. 
 
 
Date:               
        Nathan Johnson, Co-CEO 
        TruConnect Communications, Inc.  



EXHIBIT 2 
 

 

FCC-Approved Compliance Plan
and Revised Compliance Plan 
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joshua.guyan@nelsonmullins.com  

April 10, 2023 

Via ECFS 

Jodie Griffin, Division Chief 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
45 L Street NE 
Washington, DC 20554 
 

RE: TruConnect Communications, Inc. Lifeline Compliance Plan;  
Federal-State Joint Board on Universal Service, et al., WC Docket Nos. 
09-197, 11-42 

Dear Ms. Griffin: 

On December 26, 2012, Telscape Communications, Inc. (Telscape) received approval 
from the Wireline Competition Bureau (Bureau) of its Compliance Plan for its wireless Lifeline 
services.1  The Company recently became aware that its approved Compliance Plan did not 
reflect its current name TruConnect Communications, Inc. (TruConnect or the Company).  In 
addition, TruConnect has changed certain of its practices and procedures so that it does not 
needlessly duplicate tasks now handled by the National Verifier, National Lifeline 
Accountability Database (NLAD) or state administrators, and to reflect current Lifeline rules.  
As a courtesy, the Company hereby notifies the Bureau of the following changes. 

 
First, Telscape advises the Bureau that it changed its name to TruConnect through an 

amendment to its Certificate of Incorporation.  On September 28, 2015, the Secretary of State of 
the State of Delaware recognized the amended Certificate of Incorporation and the name change.  

 
1  See generally Wireline Competition Bureau Approves the Compliance Plans of AirVoice 

Wireless, AmeriMex Communications, Blue Jay Wireless, Millennium 2000, Nexus 

Communications, PlatinumTel Communications, Sage Telecom, Telrite and Telscape 

Communications, WC Docket Nos. 09-197, 11-42, Public Notice, DA 12-2063 (rel. Dec. 26, 
2012). 
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Since the Company formally changed its name in 2015, the Company’s filings with the 
Commission have indicated that it does business as TruConnect.  However, by this letter, the 
Company clarifies that its official corporate name for all purposes, including its provision of 
Lifelines services, is TruConnect Communications, Inc.  The Company requests that the Bureau 
update its name in all relevant records.                 

 
Second, the Company notifies the Bureau that it has changed certain of its practices and 

procedures so that it does not needlessly duplicate tasks now handled by the National Verifier, 
NLAD or state administrators, and to reflect current Lifeline rules.  Because performing a 
practice that is duplicative of those functions now performed by Universal Service 
Administrative Company (USAC) and its National Verifier and NLAD database, or state 
administrators, is not necessary to achieve compliance, the Company does not view any of these 
changes as being “material” changes warranting filing and approval of a revised compliance 
plan.2  Processes must evolve to keep pace with changing rules and, when appropriate, to remove 
unnecessary burdens from service providers and Lifeline applicants and subscribers. 

 
The Company uses this opportunity to notify the Bureau of changes to its processes so 

that compliance functions that were once done by TruConnect, but no longer are necessary, are 
no longer part of any perceived compliance plan obligations.  The Company also advises that its 
processes have been updated to reflect the current regulatory landscape.  
 

Specifically, the following process changes have been made to ensure the Company’s 
continued compliance with the Commission’s Lifeline rules: 

 
(a) The Company3 no longer undertakes functions that are performed or are rendered 

unnecessary by the National Verifier, NLAD or state administrators.  Those functions 
include dipping of state databases and collection and review of proof of eligibility for 
purposes of (1) determining whether an applicant is currently receiving Lifeline 
benefits from another Lifeline service provider; (2) initially certifying Lifeline 
applicants’ eligibility; or (3) annually recertifying Lifeline subscribers’ continued 
eligibility.    

 
(b) The Company does not make any determinations regarding whether an applicant 

meets income-based or program-based eligibility criteria, nor does it make any 
determinations regarding whether a Lifeline subscriber has completed the annual re-
certification of eligibility.   

 
2  See Wireline Competition Bureau Reminds Carriers of Eligible Telecommunications Carrier 

Designation and Compliance Plan Approval Requirements for Receipt of Federal Lifeline 

Universal Service Support, WC Docket Nos. 09-197, 11-42, Public Notice, DA 14-1052 (rel. 
July 24, 2014). 

3  Reference to the Company encompasses employees, customer service representatives, and 
agents.  
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(c) To the extent that the Company offers a Lifeline service that does not require it to 

assess and collect a monthly fee from its subscribers, the Company will not seek 
Lifeline support for a subscriber until the subscriber activates the service by a means 
specified by the Company in its terms and conditions.4  

 
(d) The Company conducts the enrollment and de-enrollment process consistent with the 

requirements of NLAD.5  To the extent that the Company provides Lifeline service in 
California, an NLAD opt-out state, it conducts the enrollment and de-enrollment 
process consistent with the requirements of the California Third Party 
Administrator’s requirements.   

 
(e) The Company provides de-enrollment notices to subscribers after 30 days of non-

usage indicating that failure to use the service within the 15-day notice period will  
result in service termination for non-usage.6 
 

(f) The Company has updated its Lifeline service offerings and marketing materials to 
reflect current minimum service standards and market realities.7 
 

(g) The Company has replaced its application and certification form and its income 
eligibility worksheet with the universal forms as required by the Commission.8 

 
(h) The Company uses the Lifeline Claims System in the NLAD for reimbursement.9 
 
(i) The Company’s underlying carrier has shifted from Sprint to T-Mobile, because of a 

merger between those two carriers.  The Company’s wireless coverage continues to 

 
4  See 47 CFR § 54.407(c)(1).  The Company no longer charges an activation fee to Lifeline 
subscribers in all states where it offers Lifeline service, except for California.  In California, a 
one-time activation fee of $39 is charged to all new or transferred accounts.  If a California 
LifeLine household is not eligible to receive the $39 activation fee from the California Lifeline 
Fund, TruConnect will use its own funds to credit the activation fee.   

5  See 47 CFR § 54.404. 

6  See 47 CFR § 54.405(e)(3). 

7   See 47 CFR § 54.408.  The Company’s current Lifeline service offerings are available at 
https://www.truconnect.com/lifeline. 

8  47 CFR § 54.410(d); Wireline Competition Bureau Provides Guidance on Universal Forms for 

the Lifeline Program, WC Docket No. 11-42, Public Notice, DA 18-161 (rel. Feb. 20, 2018). 

9  See USAC, Lifeline Claims System (LCS), https://www.usac.org/lifeline/lifeline-claims-
system-lcs/ (last visited June 8, 2022). 
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include 911/E911 access and 911/E911 compliant handsets compatible with its 
underlying carrier’s network. 
 

Pursuant to Section 1.1206(b) of the Commission’s rules, this letter is being filed 
electronically.  Please feel free to contact me if you have any questions. 

 
Respectfully submitted, 
 

 
 
Joshua Guyan 
John J. Heitmann 
Debra McGuire Mercer 

       
Counsel to TruConnect Communications, Inc. 

 
 
cc:  Nicholas Page 
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Nathan Johnson 
Co-Chief Executive Officer 

Nathan is an Owner and Chairman & Co-CEO of TruConnect, where he oversees the 
strategic vision and effective governance of the organization. He has co-managed the 
overall operations and growth of the business with his brother for the last 15 years. Mr. 
Johnson is also a Founder and Managing Partner of Drake Star Partners, a global M&A 
Advisory Firm with offices throughout the US and Europe, where he leads efforts on 
restructuring and bankruptcy advisory. Prior to Drake Star Partners, Mr. Johnson served as 
Director of Overseas Finance for GM’s Treasury Office in NY where he oversaw all 
M&A, divestitures and investments in Latin America. Mr. Johnson received his MBA & 
MA from the Wharton School & Lauder Institute at the University of Pennsylvania with a 
concentration in Finance and Multinational Management. His focus at the Lauder Institute 
was a specialized international management program with concentration on fluency in 
Spanish and International Studies. 

Matthew Johnson 
Co-Chief Executive Officer 

Matthew led TruConnect to prominence as the 4th largest wireless lifeline company and 
fastest growing in the United States with over 600,000 customers nationwide, in his role 
as Co-Founder, Board Member, and Co-CEO. With his brother Nathan Johnson, Matthew 
built the company with both internal growth and acquisitions including Telscape 
Communications, Sage Telecom, and TruConnect Mobile among others. Along with his 
focus on TruConnect, Mr. Johnson is also a Managing Partner and Board Member of 
Drake Star Partners, a global technology investment bank headquartered in New York with 
offices in eight countries. A member of Young Presidents Organization ("YPO") and a two 
time finalist for E&Y's Entrepreneur of the Year. Matthew also serves as Chairman for 
UCP Wheels for Humanity, a non-profit supplying wheelchairs to disabled children and 
young adults globally. Matthew holds an MBA from Northwestern University's Kellogg 
School of Management. 

Scott Southron 
Chief Financial Officer 

Scott is a senior executive with over 35 years of experience in investment banking, 
financial planning, and strategic business growth. Through a purpose-driven lens, Scott’s 
capital funding expertise fortifies TruConnect’s customer acquisition and long-term fiscal 
stability goals to achieve profitability. Most recently, he spent nine years at CarrierX, 
supporting organizational efforts in serving millions of customers worldwide through a 
robust arsenal of connectivity applications. His talent comes from several senior finance 
and operations roles, most recognizably at The Walt Disney Company. 



Danielle Perry 
Chief Compliance Officer 

Danielle is TruConnect's Chief Compliance Officer, where she is responsible for leading all 
compliance and regulatory related aspects of the organization. Danielle maintains over 20 
years of experience in the telecommunications industry, with 15 of those years being 
focused on the Lifeline program. She held senior management positions on both operations 
and technology teams, in addition to working closely with state and federal agencies on 
numerous integration projects. Prior to her tenure at TruConnect, Danielle served as the 
Chief Information Officer at Blue Jay Wireless. 

Andrew Magaña 
Chief Operations Officer 

Andrew leads TruConnect's operations including global PMO, sales operations, device 
strategy, supply chain, fulfillment, as well as offshore and onshore customer and sales 
agent support. Andrew brings over 20 years of experience in strategy, operations, and 
revenue management in the high-growth technology and commercial real estate industries. 
Prior to TruConnect, Andrew was Divisional President and Regional General Manager at 
Postmates, spearheading revenue growth from $175M to $700M and its subsequent 
sale/merger with Uber. He was also the General Manager for Uber Ridesharing in 
California and Hawaii, achieving 8x business growth in 4 years. Before his technology 
career, he worked as an investment professional at the Magellan Group, overseeing the 
development of over $300M in commercial real estate. Andrew holds an MBA from 
Stanford University Graduate School of Business and a BS from the US Naval Academy. 

Lucy Sung 
Chief Administrative Officer 

Lucy leads TruConnect's legal, customer care, and billing operations teams. She is a 
proven executive team leader, with over 30 years of experience in the wireless 
telecommunications industry and 15 years of experience managing the operations and 
expansion of wireless eligible telecommunications carriers (ETCs). She has held senior 
management positions in companies that include AT&T, among others. Lucy holds a BS 
in Business Administration. 

Kevin Lucier 
Chief Technology Officer 

Kevin leads TruConnect's engineering, business intelligence (BI), product management and 
customer experience teams, coordinating the design and development of products from 
concept to reality. With over 25 years of technology leadership experience in ecommerce 
and SaaS platforms, Kevin has worked for industry-leading companies such as 
BeautyCounter, Sugarfina, Toyota, and Herbalife. He maintains deep knowledge in both 
B2B and B2C systems, MLM/Direct Selling, system integration, and is very active in the 



Los Angeles start-up community as an advisor and investor. Kevin holds a degree in 
Electrical/Electronics Engineering from St. Clair College and University of Windsor. 

Ashley Lewis 
Chief Product Officer 

Ashley is responsible for building TruConnect's product vision and strategy. With over 15 
years of experience managing consumer technology products at LA-based startups, Ashley 
has led product management teams at Sidecar Health, NEXT Trucking, and Dollar Shave 
Club. She was also an early employee at Dog Vacay, where she oversaw the consumer 
experience and mobile app teams. Ashley holds two patents for her work in the early days 
of native mobile applications. She received an MBA from the UCLA Anderson School of 
Management and a BA in Global Studies from UC Santa Barbara. 
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TRUCONNECT WIRELESS KENTUCKY LIFELINE OFFERING 

 

LIFELINE 
PLAN 

VOICE TEXT 
(SMS) 

DATA 
(High 
Speed) 

Free 
International 

Calling 

Lifeline 
Price 

Lifeline Only Unlimited Unlimited 4.5 GB Canada, 
Mexico, 
China, 

Vietnam, 
South Korea 

$0.00 

 

“TOP-UPSs” Price 

International Top Up (55 Countries) $5 

500 MB High Speed Data $5 

1 GB High Speed Data $10 

3 GB $20 

8 GB $30 

 

All packages include: 

 Free calls to TruConnect Customer Service 
 Free calls to 611 services 
 Free calls to 911 emergency services 
 Free access to Voicemail, Caller-ID, and Call Waiting features 
 Voice minutes may be used for Domestic Long Distance at no extra cost 
 Free SIM Card 


