Case No. 2023-00422
Attachment 1 to Response to PSC-1 Question No. 11(a)

LG&E and KU & -
The LG&E and KU Nextdoor Team - 19 Dec 22

We're ready to respond. While the weather outside may get frightful, we are mighty
foresightful when it comes to preparing and responding to wicked wintry weather,
especially during the holidays. If you sing "let it snow, let it snow, let it snow" then
know our crews are a "go, go, go" should any issues arise. May your holidays be
safe, merry and bright, and download our convenient mobile app to keep your
worries out of sight. lge-ku.com/app
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The LG&E and KU Nextdoor Team - 21 Dec 22

Be Prepared for Winter Weather. As the temps continue to drop and wicked wintry
weather approaches this week, here are some quick and easy tips to keep you and
your family safe and more comfortable.
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Be ready and informed with our mobile app. Dangerously cold wind chills and
wicked wintry weather are in the forecast. Our crews are ready to respond at any
hour, and we want you and your family to be safe and informed. If you haven't
already done so, now is the time to visit Ige-ku.com/app to download our mobile
app. You can easily report and track power outages, and so much more.

download
the app today.
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Want to save energy? lGE

a PPL company

Help manage your energy usage with energy-efficiency tips.

@ Replace light bulbs with LEDs - the more bulbs you change, the more you'll save.
@ Caulk around windows and doors to keep outside air from coming indoors.
@ Install a programmable thermostat to set temperatures based on your schedule.

Visit Ige-ku.com/tips for more ways to save.
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