COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:
ELECTRONICAPPLICATION OF ROWAN WATER, ) CASE NO.
INC. FOR APPROVAL OF WATER TRAINING ) 2023-00370

NOTICE OF FILING

Comes now Rowan Water, Inc., its individual directors and its general manager

(collectively, “Rowan Water”), and Honaker Law Office, PLLC (“Joint Applicants”) to give notice

of the filing of the following documents:

1.

2.

A sworn statement attending that the accredited instruction entitled “Rowan Water
Director Training Session 1” was performed on December 13, 2023 (Exhibit 1).
There were minor editing changes made to the materials proposed as curriculum filed
with the Commission and an agenda, and a copy of the final edited presentations
provided in paper form to the attendees is attached as Exhibit 2.

The name of each attending water association director, and the number of hours that
they attended is attached as Exhibit 3.

All directors attended in person.

The only written materials provided the attendees were copies of the agenda and the
presentations provided in Exhibit 2.

Dated this 15" day of December, 2023.

Respectfully submitted,

L. Allyson Honaker

Brittany Hayes Koenig
HONAKER LAW OFFICE, PLLC
1795 Alysheba Way, Suite 6202
Lexington, Kentucky 40509

(859) 368-8803
allyson@hloky.com
brittany@hloky.com

Counsel for Rowan Water, Inc.



CERTIFICATE OF SERVICE

This is to certify that foregoing was submitted electronically to the Commission
on December 15, 2023 and that there are no parties that have been excused from electronic
filing. Pursuant to prior Commission orders, no paper copies of this filing will be submitted.

Counsel for Rowan Water, Inc.
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Rowan Water Director Training I

Presented by Rowan Water, Inc. and Honaker Law Office, PLLC
1765 Christy Creek, Morehead, Kentucky 40351

December 13, 2023. Session 1

10-10:15am Board Registration and Welcome

10:15-11:15am Utility Regulatory Requirements I (1 hour)
11:15-11:45pm Commission Orders & Updates I (.5 hour)
11:45-12:45pm Lunch

12:45-1:15pm Notes for Regulatory Practice/Review I (.5 hours)

1:15-2:15pm Ethics in Leadership-Board Operations I (1 hour)



HONAKER LAW
OFFICE, PLLC

ROWAN WATER
DIRECTOR

TRAINING

PRESENTATION BY BRITTANY HAYES KOENIG

DIRECTORS ARE RESPONSIBLE FOR ENSURING THAT THE
WATER ASSOCIATION COMPLIES WITH THE LAWS OF THE
COMMONWEALTH AND COMMISSION REGULATIONS

12/14/2023

INTRODUCTION &

DISCLAIMER

BRITTANY HAYES KOENIG

AGENDA

*OVERVIEW STATUTES AND
REGULATIONS FOR

* Rates

« Service

« Construction - Certificate of Public
Convenience and Necessity

« Financing or Issuing Debt

3-MEMBER INDEPENDENT ADM INISTRATIVE AGENCY
« Chairman, Kent A. Chandler

* Vice-Chairman, Mary Pat Regan

« Commissioner, Angie Hatton

QUASI- LEGISLATIVE AND QUASI-JUDICIAL DUTIES
* Regulation fair, just and reasonable utility rates
and service.

KRS 278.040

+ Exclusive jurisdiction over regulation of utility rates and
service

+ Adopt reasonable regulations to implement KRS Chapter 278.
+ Investigate utility methods and practices.

+ Require utilities to conform with the laws of the state.



PSC REGULATORY RESPONSIBILITY

METHODS FOR SETTING AND
ADJ USTING RATES

« Tariff Filing

« Alternative Rate Adjustment
« Purchase Water Adjustment
* Non-recurring charges

W ATER LOSS

« CASE No. 2019-00041, Electronic Investigation into Excessive
Water Loss by Kentucky’s Jurisdictional Water Utilities (Ky.PSC
Nov. 22,2019) Appendix L, Confronting the Problems Plaguing
Kentucky’s Water Utilities: An Investigative Report By The
Kentucky Public Service Commission November 2019.

« Findings and Recommendations

BOARD RESPONSIBILITY
POLICY CHANGES
BETTER BUSINESS PROTOCOLS

11

12/14/2023

Rates

10

12

KRS278.010(12)

Any individual or joint fare, toll, charge, rental, or
other compensation for service rendered or to be
rendered by any utility and any rule, regulation,
practice, act, requirement, or privilege in any way
relating to such fare, toll, charge, rental, or other
compensation, and any schedule of tariff or part of a
tariff and any schedule or tariff or part of a tariff
thereof.

WHAT IS A RATE CASE

* A base rate case for an increase in rates pursuant to KRS
278.190;

* 807 KAR 5:076 Alternative Rate Adjustment Procedure for
Small Utilities

KRS 278.023 Loan approval for United States Department
of Agriculture Rural Development (USDA/RD) project
NOTE: Depreciation is not accounted for in USDA/RD
loans the same as PSC.

RATES : TARIFFS

*KRS 278.160: UTILITY MUST FILE AND
ADHERE TO TARIFF

*KRS 278.170: no rate or service
discrimination

*KRS 278.180: rate changes



13

15

17

+ KRS 278.160 (1 ): RATES MUST BE FILED WITH PSC
Utility must file tariff with PSC showing Schedule of rates
for each class of customers Terms and conditions under
which service is provided to customers

* KRS 278.160(2): Filed Rate Doctrine:

Utility cannot charge or collect greater or less
compensation for service rendered than its filed tariff
Customer cannot receive service that differs from the

tariff

*Section 5:substantial service
changes

*Section6: special requirements
require PSC approval

*Section 7: Meter readings and
billing

*Section 8: Deposits

*Section 9: Nonrecurring charges
*Section 11: Bill Adjustment
*Section 15: Refusal or
Termination of Service

TARIFF REVISIONS

KRS 278.180: CHANGE IN RATES
+ 30 days notice to Commission

« File Revised Tariff Sheets

« State Proposed Changes

« State time changed rates go into effect

807 KAR 5:011: FILING REQUIREMENTS FOR
TARIFFS
« Customer Notice

« Billing insert

« Newspaper of general circulation.

* Newsletter distributed to all customers.

« Public posting in utility premises and web
site.

14

16

18

KRS 278.170

* No unreasonable preference
between customers

RATES : TARIFFS

PROPOSED RATES BECOME EFFECTIVE
ON DATE STATED IF:

* Proper Notice to the Public

*  Tariff Sheet complies with 807 KAR 5:011

+ Commission does not suspend the case
pursuant to KRS 278.190

*807 KAR 5:006 PROCEDURAL RULES
FOR PROCEEDINGS

*Section 16: General Adjustment of
Existing Rates

«Application not deemed filed until

meets all requirements: Recent Issues

* Section 17: Notice of General Rate Adjustment

12/14/2023



19

21

ALTERNATIVE RATE FILING

+807 KAR 5:076

« Purpose: Simplified and less expensive
procedure;

«Utilities filed Simplified Application
Form using utility personnel, however an
Attorney must represent the utility if
there is a hearing.

« Utilities with a Gross Annual Revenue of less
than $5,000,000-eligible to file.

PURCHASED WATER
ADJ USTMENT
KRS 278.015
Adjust rates to reflect wholesale supplier increase without
PSC Prior Approval
807 KAR 5:068
File Application within 20 Days of Adjustment
Notice to Customers
File Revised Tariff Sheet within 20 Days of Commission
Order Approving Proposed Rates

807 KAR 5:006 GENERAL RULES FOR PROVIDING SERVICE
+Section 10: Customer Complaints

Section 11: Bill adjustment and monitoring usage

Section 14: Customer Relations

Sections 17-19: Meter Testing

Section 26: Inspection of Systems

Section 27: Reporting Accidents

WITHIN 2 HOURS CALL OR EMAIL THE PSC
CALL502-782-7904 OR EMAIL PSC.W ater.Notice @ky.goV

23

20

22

24

807KAR 5:076

Alternative Rate Filing

NONRECURRING CHARGES

807 KAR5:01 1 SECTIO N 10

« Documentation

« Cost Justification

« Public Notice

« Statement why revisions were not
included in most recent rate case and
should not be deferred until next
general rate case.

« Only enough revenue to pay expenses
incurred- Cost Based

SERVICE

807 KAR 5:066: general rules for
water utilities

Section 2: Information provided

Section 3: Water Quality

Section 4: Continuity of Service

Section 5: Water Pressure

Section 7: Construction

Section 11: Extension of Service

Section 12: Service Connections

Section 15: Meter Accuracy Requirements

12/14/2023



CONSTRUCTION

KRS 278.020 - CERTIFICATE OF PUBLIC
CONVENIENCE AND NECESSITY

25 26

KRS 278.300 - NO UTILITY CAN BORROW FUNDS WITHOUT
COMMISSION APPROVAL

27 28

29

12/14/2023

CONSTRUCTION

DEFINITION OF EXTENSION IN THE
ORDINARY COURSE OF BUSINESS



DISCUSSION OF
COMMISSION
ORDERS

HONAKER LAW OFFICE, PLLC

PSC Case No. 2022-00215: Failure to
Comply with PSC Order by not filing a rate
application within designated time.

Final Order 8-24-2023

Case No. 2021-00343: Failure to
Comply with PSC Order by not filing a rate
application within designated time and
not filing Annual Report on time

INVESTIGATIONS

perations & Operations &
fr

sctare ue

casibility of merges

based upon e

esponse to line b

12/14/2023

BOARD ACTION/INACTION

Financing, PSC Orders, Board Compensation, Rate Case

CASE STUDIES

WATER LOSS INVESTIGATION
Case No. 2019-00041, Electronic Investigation into
Excessive Water Loss by Kentucky’s Jurisdictional

Water Utilities (Ky. PSC Nov. 22, 2019), Appendix
L, Confronting the Problems Plaguing Kentucky

Water Utilities: An Investigative Report by the

Kentucky Public Service Commission November

2019

More Frequent Rate Cases

Water Loss Review
in every PSC Filing

Board Training &
Management Skills



12/14/2023



ROWAN WATER
TRAINING
NOTES

Brittany Hayes Koenig
Honaker Law Office, PLLC

ELECTRONIC
FILING

+ Register to File on psc.ky.gov

© Commission Records Tab.

+ 2-step process (1-2 days, so go
ahead and get registered before
your filing is due.)

+ NO Paper Copies, so everything is
filed through the electronic filing
system.

Filings Branch

E-Mail: pscfilings@ky.gov
Phone:(502)564-3940
Fax: (502)564-3460

UTILITY
CONTACTS

Utility Contact Information shall be updated with

807 Ky. Admin. Regs. 5:006 Section 3

the Commission within 10 days of the change.

(1) Autility shall notify the commission in writing of:
(@) The address of its main corporate and Kentucky offices, including street address and post office box, city, state, and zip code;

(b) The name, telephone number, facsimile number, and mailing address of the person who serves as its primary liaison with the
commission regarding its operations; and

(©)Its electronic mail address.

(2) The electronic mail address required in subsection (1) of this section shall be to an electronic mail account that the utility accesses at
least once weekly and that is capable of receiving electronic mail from external sources and with attachments up to five (5) megabytes
in size. Unless a utility otherwise advises the commission in writing, all electronic mail transmissions from the commission to the utility
shall be sent to this address.

(3) A utility shall notify the commission in writing of a change in the information required in subsection (1) of this section within ten (10)
days of the date of the change.

12/14/2023

AGENDA

Notes for Regulatory Practice/Review

+ Electronic Filing
* PSC Contacts

+ Utility Contacts

+ PSC Orders

+ Annual Reports

+ Financing Issues

* Resources

PSC
CONTACTS

Send Email to PSC
+ PSCED@ky.gov
* psc.reports@ky.gov
Send Letter to PSC
Executive Director
Linda C. Bridwell, P.E.
Kentucky Public Service Commission
Address: P.O. Box 615, 211 Sower Boulevard, Frankfort,
Kentucky 40602-0615
Phone: (502) 564-3940, Fax: (502) 564-3460, Hotline: 1-
800-772-4636
Office Hours: Monday - Friday 8am - 5pm

PSC
ORDERS

KRS 278.990 authorizes the Commission to assess
civil penalties not to exceed $2,500 for each
offense against a utility and against any officer,
agent, or employee of a utility who willfully violates
any provisions of KRS 278, Commission regulations,
or Orders.



ANNUAL
REPORTS

KRS 278.230(3) directs every utility, when required by the
Commission, to file with it any report or other information that
the Commission reasonably requires. Commission regulation
807 KAR 5:006, Section 4(2), requires every utility to file with the
Commission, on or before March 31 of each year, a financial and
statistical report of its utility operations for the preceding
calendar year on forms furnished by the Commission.

RESOURCES ‘iz:™ ‘it S
Website, Rural Water policies,
i iati the
Commission management
Leaders have a duty to Staff can « Professional of the utility
engage and take assist for Assistance- and. %et
ARFs, but a Lawyer, policies to
responsibility for the lot are new. Engineer, support rate
utility. Accountants, sufficiency

Consultants
Leaders set the tone and

culture of the organization.
Know who is checking the
designated email and who
is reading the Orders.

review, water
loss
monitoring,
Good
Business
pracitices.

10

12/14/2023

FINANCING
ISSUES

KRS 278.300(1) states that no utility
shall issue any form of indebtedness
unless it has been authorized to do
so by an Order of the Commission.

KRS 278.300(8), grants an exception

for loans with an initial term of not
more than two years.

THANK
YOU!

Brittany Hayes Koenig

brittany@hloky.com



O VERVIEW

IN LEADERSHIP

Presented by: Brittany Hayes Koenig

The Commission has broad authority to investigate utilities and
utilities’ officers,agents,and employees for violations of KRS
Chapter 74, KRS Chapter 278,and Commission regulations.

KRS 278.250: Authorizes the Commission to initiate an
investigation the condition of any utility subject to its jurisdiction.

KRS 278.260: Authorizes the Commission to initiate an
investigation of the practices of any utility under its
jurisdiction on its own motion.

KRS 65.003

KRS 65A.070(2)



01
02
03

04

Use of public property,
cquipment, and personnel

Misuse of confidential
information

Honoraria (extra
compensation)
Conflict of interest generally with

emphasis on maintaining the
proper discharge of public duties

Reminders



Board Members/Directors
cannot use the utility to
promote private gain and
personalenrichment.

When the action involves
the personalinter
private gain ofa

st or

commissioner, an officer or
dircector, there is a conflict
ofinterest

What is evidence of
indebtedness?

Both the members of the
boards and boards as
bodies must be diligent to
prevent conflicts of
interest from interfering
with the management of
the utility.

KRS 278.300

Exception: does not apply 1o notesfloans with terms of 2 years or less,
renewals not to exceed 6 years



Duty
Read Statutes & Regulations

Ignorance is no defense

IN VESTIGATIONS

*2017-00316-Complaint case
that went to “Formal
Conference”and ended up
settling.

Questions?
Thank you.



Exhibit 3



Attendance

Rowan County

December |Water Director
13,2023 Training |

NAME TITLE Hours
Larry Chairperson 3
Johnson

Enoch Blair |Vice-Chair 3
Mike Secretary/Treasurer |3
Collins

Randall Cox |Board Member 3
Duane Board Member 3
Dehart

Jerry Patrick | Manager 3
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