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HENDERSON COUNTY WATER DISTRICT 

PSC CASE NO. 2023-00333 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 05/15/25 

REQUEST 1 

RESPONSIBLE PARTY: Mark Julian 

Request 1. Refer to the February 2025 Water Loss Surcharge Reconciliation 

attachment filed on March 16, 2025. Provide an explanation for the $5,850.27 transfer from the 

water loss surcharge account made on or about February 17, 2025. If used for an approved 

expenditure please reference the Order authorizing the expenditure. 

Response 1.  The $5,850.27 transfer from the water loss surcharge account on February 

17, 2025 was to pay Invoice 249 from Solid Rock for valves and fittings for the zone isolation for 

Henderson District. A copy of the invoice is attached. 

The expenditure was approved as part of the funds for gate valve purchase and installation 

reflected in the initial estimates approved in PSC order dated January 10, 2025 which states,

“The Commission finds that Henderson District should be authorized to use $14,288.04 of the 

unaccounted-for water loss surcharge funds for the reimbursement or purchase of gate valves 

and associated installation cost. This approval reflects the estimates provided in the motion, 

although it is less than the requested amount. Should the project exceed the estimates, 

Henderson District may file actual invoices or receipts and proof of payment to support any 

further reimbursement requests related to this project.”   



Invoice
Date

2/3/2025

Invoice #

249

Bill To

Henderson County Water District
655 S Main Street
Henderson, KY 42420

6891 Wathen Lane
Henderson, KY 42420

P.O. No. Terms

Due on receipt

Project

Total

Balance Due

Subtotal

Sales Tax  (6.0%)

Payments/Credits

Phone: 270-952-1223
Email: srtdigs@gmail.com

Description Qty Rate Amount

Valves and fittings for isolation project:

1 8" AVK series 45 gate valve MJ x MJ 1,544.99 $ 1,544.99 $ 
1 562s 2pc CI valve box, screw type 132.00 $ 132.00 $ 
2 8" Smith-Blair 421 top bolt coupling 339.21 $ 678.43 $ 
2 8" Megalug f/ IPS PVC 83.59 $ 167.18 

1 8" AVK series 45 gate valve MJ x MJ 1,544.99 $ 1,544.99 $ 
1 562s 2pc CI valve box, screw type 132.00 $ 132.00 $ 
2 8" Smith-Blair 421 top bolt coupling 339.21 $ 678.43 $ 
2 8" Megalug f/ IPS PVC 83.59 $ 167.18 

1 4" AVK series 45 gate valve MJ x MJ 805.07 $ 805.07

5,850.27 5,850.27

$5,850.27

$5,850.27

$5,850.27

$0.00

$0.00
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HENDERSON COUNTY WATER DISTRICT 

PSC CASE NO. 2023-00333 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 05/15/25 

REQUEST 2 

RESPONSIBLE PARTY: Mark Julian 

Request 2. Refer to the Request to Use Surcharge Funds filed on April 25, 2025. 

Explain how Solid Rock Trucking, LLC (Solid Rock) was selected to perform leak detection work 

and install the new zone valve. Include in the response any bids received from Solid Rock and any 

other vendor considered.  

a. State the qualifications of Solid Rock to perform the leak detection work and the zone valve

installation.

b. Explain why Solid Rock was selected for this project rather than Reveal Underground

Services.

c. Confirm if the contracted leak detection services were included in the Qualified

Infrastructure Improvement Plan (QIIP). If so, provide the page number the proposal for

leak detection services is located.

d. If not confirmed, explain how the contracted leak detection services further the goals

presented in the QIIP and provide an explanation as to why contracted services were

needed.
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Response 2. Henderson District advertised for sealed bids and Solid Rock submitted a 

bid and was selected based on that bid. A copy of the bid is attached hereto. Henderson District 

considered other vendors such as Reveal Underground Services, but chose Solid Rock based on 

its bid.  

a. Solid Rock has attended KRWA Leak Detection Training, is familiar with Henderson

District’s system, and has installed gate vales for Henderson District in the past.

b. Reveal Underground Services is based out of Mayfield which is in Graves County, KY and

is a two-hour drive away from Henderson County. A two-hour drive for each trip was

included in the pricing for leak detection for Henderson District. Due to cost, Henderson

District selected Solid Rock rather than Revel Underground Services because Solid Rock

is local to Henderson District and therefore less expensive.

c. Leak detection services were not specifically included in the QIIP. The QIIP did

contemplate dividing the distribution system into zones to track water loss from each

purchase point. After consulting with KRWA, a point-to-point survey of the system,

sounding each service, valve, and hydrant was planned. Once the zones are isolated, a

month of billing consumption will be compared to water purchased from each zone’s

respective purchase point. This will allow Henderson District to focus on the areas of

highest water loss for leak detection and subsequent repairs. As Henderson District has

been working on reducing water loss, further discovery has allowed Henderson District to

start revising its plans and therefore Henderson District plans to file an amended QIIP.

d. See “c.” above.
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HENDERSON COUNTY WATER DISTRICT 

PSC CASE NO. 2023-00333 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 05/15/25 

REQUEST 3 

RESPONSIBLE PARTY: Mark Julian 

Request 3. State if any leaks have been found by Solid Rock; describe and demonstrate 

where the leaks were located; and identify any leaks which were repaired. 

Response 3. Attached hereto is a list each leak found and whether or not that leak has 

been fixed. Due to certain leaks being fixed, water loss has decreased from ~44% to 38%. 



Leaks found by Solid Rock as of 5/15/2025 

2-27-25 1002 Ernest 
Ln 

Leak found. Suspect service line Fixed 

2-27-25 1012 Ernest 
Ln 

Leak found. Suspect service line Fixed 

3-4-25 Corner of 
Rucker 1 & 
Larue Rd. 
Valve 

 Leak found at  

3-5-15 6466 Thorn 
Ridge Dr. 

Possible leak. Low noise and water surfacing 2ft from 
meter. Could not get a good sample 

3-10-25 10065 KY 
1078 

Leak at service line or main across the road 

3-10-25 10061 KY 
1078  

Could be noise from 10065. Needs to be sounded once 
10065 is fixed  

3-11-25 1st and Hwy 
136 Smith 
Mills  

Low noise and running water nearest 1st street.  

3-11-25 1st and Hwy 
136 Smith 
Mills  

Low noise and running water nearest 1st street.  

3-11-25 14967 Hwy 
351 

Leak found. Possible service or main. Positive for 
chlorine   

3-11-25 14839 Hwy 
351 

Leak found. Possible service or main. Positive for 
chlorine  DONE   

3-12-25 7832 Basket 
Ridge Rd.  

Service line. Possible main leak farther down from 
address. Pumped it out. Ball valve is leaking. Still could 
be possible service line as well  

Fixed. Ball 
Valve 

3-12-25 At the end of Basket Cemetery Rd. And the railroad 
crossing. Ditch full of running water. Took 2 samples. 
Both positive for chlorine. Possible neighborhood gray 
water.  

3-18-25 Graham Hill 
(Zion 
Rd.)Pump 
Station  

Sounded area on marked location of leak. Sounded main 
from pump house. Sounded valves at pump station. No 
noticeable noise to relate to a leak. Sounded customer 
meter. Negative for leak. Pulled 3 samples. All checked 
positive for chlorine. Strongest test was up hill from 
marked location. All test indicate leak on uphill side of 
main.   
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3-18-25 Hwy 60 West 
Pump 
Station   

Low sound on hydrant and valves. Test positive for 
chlorine. Conning where new line was put in.   

Replaced 
Frost Free 
hydrant 

3-18-25 21874 Hwy 
811 

Leak found. Suspect service line. DONE Hole in 
copper 
service 
line. 
Fixed. 

3-18-25 21946 Hwy 
811 

Meter is dripping. 

3-18-25 10820 Carlinb
ug Rd.   

Meter is dripping. 

3-19-25 Creek 
crossing past 
11312 
Highland 
Rd.   

Leak found on main crossing creek. Could hear from 
valve on main line.   

3-24-25 13540 Reed-
Owensboro 
Rd.   

Small leak on meter. Dripping from meter 

3-24-25 5021 Fulton 
Yates Rd.  

Leak found. Suspect service line. Positive for chlorine in 
meter box. Puddle across the road on top of main had 
faint pink.   

3-24-25 5149 Fulton 
Yates Rd. 

Leak found. Positive for chlorine in meter box and across 
the road above main. Faint pink  

3-25-25 7379 Peters 
Rd.  

Leak found. No surface water. Loud noise reading on ball 
valve on meter.  

3-26-25 6028 Reed 
Bluff City 
Rd.  

Meter in front of church Has low hmm and a medium 
reading. Meter not showing flow.    

3-26-25 6072 Reed 
Bluff City 
Rd.  

Possible leak. Check at 2 different time frames. Reading 
was the same each time indicating a leak. Could not get 
meter to turn on to verify customer side. No surface water 
to check for chlorine.   

3-26-25 1144 
1st Street 

Leak found. Possible customer side. 

3-26-25 16104 Hwy 
60 E 

Leak found at fire department. Positive for chlorine. 
Possible customer side leak.  

3-27-25 8996 Old US 
60 Spur  

Leak found. Positive for chlorine.  

PSC's Request 3
Page 3 of 6



4-7-25 6925 Hatchet 
Mill Rd.   

Leak suspected. Steady noise. Could not verify on 
customer meter display. Positive for chlorine.   

4-8-25 Hatchet Mill 
Rd.   

Valve located on Hatchet Mill Rd. Between E W H 
Negley Rd. and 6073 Hatchet Mill Rd. No noise on valve. 
Surface water positive for chlorine. Possible main leaking 
up the hill.   

4-10-25 8892 Old US 
60  

Leak found. High signal noise. No surface water.  

4-15-25 4039 
Singletree 
Dr.  

Leak found low value steady noise. Customer not using 
water.   

4-15-25 3931 Stillyard Leak found. Positive for chlorine.  

4-15-25 8465 HWY 
1078 N 

Leak found. High noise. Positive for chlorine.  

4-17-25 7494 Rucker 
Rd. #2  

Leak found. Low noise. (Small leak) Positive for 
chlorine.   

4-18-25 10328 Hwy 
60 E 

Leak found. Steady noise. Surface water. 

Leaks found but need follow up / verification / or still need to be fixed: 

3706 Jason Ave. Possible leak. No surface water found. High reading on ball valve. Could 
not locate noise with rough surface or pavement head. Possible noise 
from elbow or other connections.  

3693A. Jason Ave. Leak found at meter. Positive for chlorine.  (HCWD ) 
Corner of Rucker 1 
& Larue Rd. Valve  

 Leak found 

6466 Thorn Ridge 
Dr.  

Possible leak. Low noise and water surfacing 2ft from meter. Could not 
get a good sample.  

10065 KY 1078 Leak at service line or main across the road. 
10061 KY 1078  Could be noise from 10065. Needs to be sounded once 10065 is fixed 
14967 Hwy 351 Leak found. Possible service or main. Positive for chlorine. 
1168 Hwy 416 Checked hydrant, valve and meters close by. No leak detected. Used soft 

probe on both yards at suspected leak. Could not pinpoint leak. Small 
puddle in ditch at marked location was positive for chlorine.   

At the end of Basket 
Cemetery Rd. and 
the railroad crossing. 

Ditch full of running water. Took 2 samples. Both positive for chlorine. 
Possible neighborhood gray water.  
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Graham Hill (Zion 
Rd.) Pump Station  

Sounded area on marked location of leak. Sounded main from pump 
house. Sounded valves at pump station. No noticeable noise to relate to a 
leak. Sounded customer meter. Negative for leak. Pulled 3 samples. All 
checked positive for chlorine. Strongest test was up hill from marked 
location. All test indicate leak on uphill side of main.   

21946 Hwy 811 Meter is dripping. 
10820 Carlinsburg 
Rd.   

Meter is dripping. 

Creek crossing past 
11312 Highland Rd.   

Leak found on main crossing creek. Could hear from valve on main 
line.   

6508 Crooked Rd.  Has 2 meters. The farthest one has a leak on customer side visible in the 
yard and positive for chlorine.  

13540 Reed-
Owensboro Rd. 

Small leak on meter. Dripping from meter. 

5021 Fulton Yates 
Rd.   

Leak found. Suspect service line. Positive for chlorine in meter box. 
Puddle across the road on top of main had faint pink.   

5149 Fulton Yates 
Rd. 

Leak found. Positive for chlorine in meter box and across the road above 
main. Faint pink. 

7379 Peters Rd.  Leak found. No surface water. Loud noise reading on ball valve on 
meter. 

Lock and Dam #1 Valev at the end of the main at Lock & Dam #1 had low steady noise. 
May not be all the way off.   

6028 Reed Bluff City 
Rd.   

Meter in front of church Has low hmm and a medium reading. Meter not 
showing flow.    

6072 Reed Bluff City 
Rd.   

Possible leak. Check at 2 different time frames. Reading was the same 
each time indicating a leak. Could not get meter to turn on to verify 
customer side. No surface water to check for chlorine. 

1144 1st Street Leak found. Possible customer side. 
16104 Hwy 60 E Leak found at fire department. Positive for chlorine. Possible customer 

side leak. 

8996 Old US 60 
Spur  

Leak found. Positive for chlorine. 

2226 Spring Street  Leak found. No surface water. 
6905 Old Henderson 
Spotts Rd.   

Leak found. No surface water. 

6925 Hatchet Mill 
Rd.   

Leak suspected. Steady noise. Could not verify on customer meter 
display. Positive for chlorine.   
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Hatchet Mill Rd.  Valve located on Hatchet Mill Rd. between E W H Negley Rd. and 6073 
Hatchet Mill Rd. No noise on valve. Surface water positive for chlorine. 
Possible main leaking up the hill.   

8892 Old US 60 Leak found. High signal noise. No surface water. 
4039 Singletree DR.   Leak found. Low value steady noise. Customer not using water. 
3931 Stillyard Leak found. Positive for chlorine. 
8465 HWY 1078 N Leak found. High noise. Positive for chlorine. 
7494 Rucker Rd. #2 Leak found. Low noise. (Small leak) positive for chlorine. 
10328 Hwy 60 E Leak found. Steady noise. Surface water. 

Zone 4 

8207 Larue Rd.  Leak found. High noise. Zero meter flow to customer. No surface 
water.   

4774  Hwy 1078 N. End of 
Mariah Dr.   

Leak found. High noise and high signal. No surface water. 
Customer not using water and no leak indicated.   

5197 Hwy 1078 N Possible main leak. No noise on meter. Noise heard on sign post 
next to ditch.   
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HENDERSON COUNTY WATER DISTRICT 

PSC CASE NO. 2023-00333 

RESPONSE TO REQUEST FOR INFORMATION 

PSC’S REQUEST FOR INFORMATION DATED 05/15/25 

REQUEST 4 

RESPONSIBLE PARTY: Mark Julian 

Request 4. Explain how the installation of the zone valve will decrease unaccounted-

for water loss. 

Response 4.  Installing the valves will establish zones to divide the system into areas that 

are easily monitored.  Once Henderson District can monitor flow from zones and compare monthly 

data with customer usage in the respective zones, it will be able to isolate leaks in its system. Once 

zone valves are shut and each zone is isolated, the purchased water feeding each zone will be 

compared to customer water billed in each zone. Those zones will be identified for targeted leak 

detection, to find and fix leaks quickly.  


	Resp to Staff's 1st DR - mlc - 2025 05 28
	Verification
	Req 1
	Inv_249_from_SRT_LLC_16284
	Req 2
	Bid
	Req 3
	Leaks in Zone 5 5_27_25
	Req 4




