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CITY OF CYNTHIANA 
WATER&SEWER 

1981 

To Report an Outage or Emergency After Hours Call (859) 234-7100 or (859) 234-7159 

BIiiing Date 
Account Number 
Customer Name 

Service Address 

Service Period 

Description 

Water 
Total 

06/30/23 
20-1000-02 
Harrison Co Water Assoc 

County Water 

05/22/2023 - 06/20/2023 

Previous Present 

40526090 

Usage 

40526090 

Charges 

146,299.18 
146,299.18 
146,299 . 18 Am oun t Due If Paid By 07/1 012023 

• All charges are due by the due date. 

• Allow for ample lime for delivery before 
the due date when mailing your payment. 

~ ~ 5!1 2- g z~ !i! ..,i ~ ,: a !' c • Payment is not avoided by failure to 
~ c1l o - ., e1: .. ~ receive bill . 

• All past due balances are subject to 
additional charges and may be 
disconnected. 

CITY OF CYNTHIANA WATER & SEWER 
141 E PIKE ST 

CYNTHIANA K1' 41031-1500 
(859) 234-7152 

www.cynthianaky.com 

Monday - Friday, 8:00am - 4:00pm 
Closed for Lunch 11:45am - 12:30pm 

• After Hours Drop Box 
• Automatic Bank Draft 
• Call 1-855-365-2061 
• Online al www.cynthianaky.com 

Centray Kentucky Hauling • (859) 225-2521 

l Know what's below. 
_ . • Call before you dig. 



EXHIBIT "11b" 

City of Cynthiana Water Department 
P.O. Bo>< 67 

Cynthiana, KY 41031 
(859)234-7152 

READINGS FOR COUNTY MASTER METERS 

ReadinQ Period 05/22/2023-06/20/2023 
Present Previous 

Location Reading Reading 

Eastside 70683100 69399200 

Eastside 10356110 9840440 

Webbers (North) 10039820 9418940 

Webbers (South) 8057000 3930700 

Stokely Ln (North) 31922000 22477000 

Stokely Ln (South) 4227820 3876400 

US 27 North (East) 851459000 846992000 

US 27 North (West) 7219320 6037010 

White Oak (West) 7543380 6481970 

White Oak (East) 707350000 701926000 

Old Lair (North) 21183700 20821900 

Old Lair (South) 7864760 7196260 

Republican 17432500 6414600 

TOTAL 
i 
L 

PG 2 of 7 

Gallons 
Used 

1,283,900 

515,670 

620,880 

4,126,300 

9,445,000 

351,420 

4,467,000 

1,182,310 

1,061,410 

5,424,000 

361,800 

668,500 

11,017,900 

-

40,526,090 
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KENTiJt;i<Y 

\ :/\ r-: -:uc/ t· 1 \ 1
\ 1/ · i-~: ,. 

Service Address: 

HARRISON CO WATER ASSO1.;IATION 
353 CENTERVILLE 
CYNTHIANA, KY 41031 

THA 1;;,< !O U FOR BEING OU , ~H STOJi/fff. 

Import nt Account Messa,:ws 

• Want more convenience ar-:1 less clutter? Try paperless 
billing. We send an email"' ,en your bi ll is available for 
viewing and include an optiim to pay. :t's simple to sign 
up. jus t reqister or log into l.'iy Account at amwater.corn/ 
rny8ccoun and make the s ,!ection for paperless billing. 

• Tired c, f buying stamps ano writing ,::hecks'~ Enroll in Auto 
Pay ancl your bill will be pa;,j on time. every tima directly 
from your bank account. Tc• enroll . register or log 011 to !vly 
Accoun t al amwater.corn/rr ,-account. 

For more infr;rma tion. visit vww ke1 ,tuck ' ,11 1 •~vate , .c o,1 1 

,..._ 

Vi ,, w yo u, account inlorr,1aliP:1 or pay your b ill 
any ti nie n t: .-.. /, '-'· .~rr"'·' J '': , 1 t.' , /, c · Pt 

Pay by Phone· : Pay anyl, T,c , 1-855-,<8-6066 
TA r.nni,.•~·nwnce fo,J may ;,ppl/ 

Cus tonwr Service: 1-8iX'-673 ,;,)01 
11.-F 7:0(b n to 7:00pm - Emer ;,;ncies 2417 

KENTUC KY AMERICAN WAT ER 
PO aox ~02<> 
CAROL STREAM, ll 60197 -%2c 

A,x ount No. ·10·12·22001 398531 4 

Payment Due By: 

Bill ing Dnte : 
Service Per iod : 

Tota l Gallons: 

$'19,398.89 
J uly 10, 2023 

June 23 , 2023 

May 19 to .Jun 20 (33 Days ) 

4.052.000 

,{\ -: c <•l : 1 :;ui I r, Hi See page 3 for Account Detail 

l)rior Bil linfr $7 ,275.18 

Payments - Thank You! $7,275.18 

Balance Forward: $0.00 

r,ervice Related Charges: $19,398.89 

otal Amount Due: ~; 19 :398.89 

{VC:. -Z.M:!.AOO IG()Ot<t20lri2 It 



~: E N . U C ~{ \' 

/\l'-, ,~ :·.~1._ _',r\1 J 1\ / / i ,·t~ 

••!F. HEEP LI FE FI.OW!tl!, . 

Meter R , a ing and Usaqe Sw nn~r\.' 

EXH I BIT "1 1b " PG 4 o f Pado3of3 
100004072219 

Meter No. Measure Size From O:ito To Date Provlou ,; Read Current Rcacl Mclor Units Dilling Units Total Gallons 
·-

211109067 I 100gal I 4• I 05/19/2023 I 06/20/2023 I 486,779 (A) I 52i',299 (A) I 40,:,20 I •!O ,!i?.0.00 I 4,052,000 

A = Aclual E ~ Eslim;1tc 1 Billlnf) Unit = 100 gallons 

Billed Usage History (graph shown In 100 gallons) 

• ii 4,052 ,000 gallons = usage lor this period 

3,396,900 gallons = usage lor same rierill<I lm;t year 

2022 202:1 

42,295 ,--- ----- --- -------- - - -

33,836 

25,377 

"16,918 

8,459 

Juri Jul Aug Sep Ocl Nov D1~: .Jrn 1 Fd, M,,r ,\pr ~ fay J1111 

Account Deta il 1\ , :c:(11 11,1 r·h 10 12 z ,n1113r,[,! :;1.1 
Setvice To: 353 CENTERVILLE CYNTHIANA, KY 41031 

Pri r Billing 

ray,, n ts 

Tolal payments as of Jun 16. Thw1k you! 

Balance Forward 

• 1 vic e Re lated Cl 1.i rg c,; ·· 0!ii1 c 12:j lo UG.'2 ()/ ~:l 

Write ,· Service 

Waler Setvice Charge 
Water Usage Charge 

tl:er Chnrgcs 

QIP Surcharge Water 
l(RA Withdrawal Fee 

(40,520 X $0.4236) 

($17,537.67 X 4.49%) 
(40,520 X $0.0265) 

Total Service Related Charges 

Total Current Period Charges 

Totai Amount Due 

7 ,nS .18 

-7, :! 7 5.18 

-7,275.18 

0.00 

17,!>?i .b7 

::i,:1.40 
17, 1(i4,27 

7frt.44 
1,U'/:J.78 

19,398.89 

19,398.89 

Tot,11 <·iallon:;: 4,052 ,000 

Next Sc:hedulccl R(!nd Date: on or about July 20, 2023 
Account Typn: Sn'c lor Resale 

_r ve; r ·•i ) t: 

,bi y u .. n 1'0,· 
1! ,i, . i)(~( , Hi j~.: 

(J~ d ,:;:.' 

Y11ar to Date Billed Usage: 20,117.600 gallons 

U ,1 cfors1 ;1ndinr1 Y, 1 r r :rh 
The Information b elow clefine!.. some of the new terms you 
llli1Y fincl on your hill: 

Service Relt1lecl Char~e~: This section includes charges 
for services related t,J wat,:r (01 wastewaIerJ service. If 
applicable, credits and clel,i t,; lor correction to previously 
billed ct1 ;irges are itemized in til ls section. 

• Fees ai1CI Acljustments: ·i'll is section provides details 
related to ndclitlonal chm(lns or adjustments for the service 
period referenced. Fees. when ilpplicable. would include 
items su d1 a:. service! c1 ctin 1tio11 and lnle payment charges. 

• Surcharges: Surcharges me u5ecl to rc·covr.r changes 
to costs that occur betwe,m ra te making cycles. Common 
surcharges Include P111 chi1sed Water, Consolidated 
Expenses. Conservation , Intervenor Compens<1t ion and 
Payment A:;slstanc.; . 

• Bill inn Units: One bill ing 11nit equals 100 gallons of water 
used. If tile meter se,ving your property measures your water 
use in cubic feet or a differ ent unit ol measll!•~. we convert 
the usage to gallons to 111.:i l:e It easier to understand. 

• Averagf! O;iily Use: The uallons shown in the water 
droplet ,1bo•1e represent your average claily water use lor 
the current billing pr, ri ,)d. T1acking the amount of water 
you use can help you 111a 11nue your overa ll water use from 
month to mont11 . 

• St ill have questions'/ We ;ire here to I11: lp. Our customer 
service reriresentative~ aI n available tvl-F. 7 a .rn . to 7 p.m. 
More infom1ation on uncler-~tancling your bill and charges 
can also he found on our ,:ebsit ;; . See the link below. 

Para obtener asiMencla con la tr.idm:cl6n de s11 factuni, 
co,nunictuese con 11uc5lro Centro de Serviclo ;i i Cllente, de lunes 
.i vlemes de 7 ,, .m . .i 7 p.I11 . 

For more informalion about your ch,1rnes and rates. ploase visit: 
! 1Jt:, · //) 1-:1y-1 !'.' ;~-'.:. 1 )•fLy; V .'li •1 :: 
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KENTUCKY 

Atv\ERlCAN WATER 
WE KEEP LIFE FLOWI NG-

Service Address: 

HARRISON CO WATER ASSOCIATION 
US 68 & RUDDERSMILL RD 
MILLERSBURG, KY 40348 

THAN!-< YOU FOR BEING OUR CUSTOMER 

Importan t Ac coun t Messages 

• Want more convenience and less clutter? Try paperless 
bill ing . We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

• Tired of buying stamps and writing checks? Enroll in Auto 
Pay and your bill will be paid on time, every time directly 
from your bank account. To enroll , register or log on to My 
Account al amwater.com/myaccount. 

For more information. visit www.kenluckyamwater.com 

· • ..l 

J 

View your account Information or pay your bill 
any time at : ,·Aw1.:imwator.com.'My/\ccount 

Pay by Phone' : Pay anytime at 1-855-748-6066 
"A convenience fee may apply 

Custom er Service: 1-800-676-6301 
M-F 7 OOam to 7:00pm - Ernc rooncies 24/7 

KENTU CKY AMERICAN WATl:R 
PO SOX 6J29 
CAROL STRi:M l. IL601 97-6029 

* 
KE NTUCKY 

AMFR ICJ\N WATER 
P.O. BOX 91623 
RANTOUL. IL 61866-8623 IV[ KEEP LIFE FLOWING ' 

Service to : US 68 & RUOOERSWILL RD 
MILLERSBU RG, KV 40348 

1.1111111, 111111111111.1 ... 1, .. 11 h 11 111 11111, 1, ii, 1, 1111, 111 1111 
0001 211 MB 0.558 0012 1/000121 /000365203VC2PZH002 
HARRISON CO WATER ASSOCIATION 
PO BOX 215 
CYNTHIANA l( Y 41031-02 15 

Statement 

1-' ilYI.: I UI 0 

68375•169{',897 

Account No.1012-220005514179 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

$4,270.40 
August 7, 2023 

July 20 , 2023 
Jun 17 to Jul 18 (32 Days) 

1,816,400 

Accou nt Summary - See page 3 for Account Detail 

Prior Billing: $3,520.42 

Payments - Thank You! $3,520 .42 

Balance Forward: $0.00 

Service Related Charges: $4,270 .40 

Total Amount Due: .. 4,270 .t!O 

00012 11000365 VC2PZH [Tf.11 C00001 1 

Account No. 1012-22000!>5'14179 

$4,270.40 
Payment Due By: August 7, 2023 

If paying after 8/7/23, pay this amount: 

· Amount 
Enclosed 

$ 

54.483.92 

l·1ll·1 1111111·1111•111·1·1·'1l11 •11 •1•1111 111l·1·1111lh1111•1•1 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 

00 □ 1 □ 1222 □□□ 55141790 □□□□□ 000042704 □□ 17 
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Messages from l(entucky American Water 

" 'IMPORTA NT WATER QUALITY MESSAGE: 2022 l<entucky 
American Wa ter annual water quality report is available. This 
report contains important information about your drinking water. 
Please go 10 1•1-.vv,1 a mw ale r.corn/ccr/Mille rsburg.pdf to view 
your 2022 annual waler quality report or to request a paper 
copy call 800-6 78-6301 . 

Go Paperle ss : Save lirne. Save money. Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.coml mywaler. Nol registered? 
Log in ancl be sure lo have your account number handy. 

Water Quality: We take water quality seriously. When it comes to 
complying will1 recleral drinking water standards. we consistently score 
better thtm the 111 dustry average . For a copy of the annual waler qual ity 
report for yo11r area, visi l kenluck~•arnwa ter.com. Under Water Quality. 
select Wa ter Quality Reports. 

H20 Help To Others: This program helps low-income customers 
who qualify with their water bills . For more information , visit 
kentuckyamwater.com. Under Customer Service & Billing . select 
Customer Assislance Program. 

Payment by Check: Paying by check ull lhorizes A1neri r.an Water 10 sr.•rn l 
the infonnation from your check elew o111c<1 ll y to your bil ll k lor pn•1mc-nt 
Tile transaction will appear on youI bani< slute111ent. Th • physrec,I checl< 
will not be presented to your rrnanw,I instilulron or returnee! to you 

Estimated Bill : Th is occurs wh on we Mc umible to ri:,ad ll1P wc1t..r 
meter. Your usage from the same bill ing period the prior yeilf is I1sr,d tn 
calculate tl1e estimalecJ 1)111 . The 11ex l actu al meter reacling correctt, ,my 
over or under estimates 

Disputes : If you hav questions or co 111plarnts al)o111 your bill . plea~,; 
call us at 1-800-678-6301 before the d,1 d;1te. If your bill is 1.1nu0 1I,1lly 
high . ii fl.lil..'l im lrcn te tlwt them Is a IPak In your p lu111 hin£1 For tips 0 11 

how to detect leak,; and use water wisely, vIs1l us onl ine. You'll (1 11 11 
helpful tools under t11e Water l11for111iltIon menu. Every drop coII11ts! 

Rates: A detailed listing o f chMges thc1t 111 ke up your btll (or :i r:opy 
of your tariff) is available by contactillg Cu0 torner Service. vis ilill(J u•; 
at kentuckyamwatcr.com , or by vieiting our customer lobby ul 2:.'.00 
Richmond Road in Lexington .iny l11n • b(: tweon 9 -1 .111 . to •l p.m . 
Monday through r-rlday. 

Correspondence: 1, 1ease s nd writlP. 11 oirespondcncr; lo PO Box 
2798 , Camden , NJ 08 101 . Be sure to 111clude your name . .icco ,1111 
number. service address. mailing address and phona numbe.- inclt1d111() 
area code . Please do not send correspondence with your payment, as 
it may delay processing your payment ancl correspondence 

D I'm aclding a one time contribution of $ _ _ _ ___ with my payment. 

0 I'd like to add a recurring contribution to each bill of $ ___ _ _ . I understand this amount will be added to e ach bi ll . 

Other ways to pay your bill 

✓ Auto Pay 

Save time and money. 
Enroll in Auto Pay. and 
your bill wi ll be paid on 
time, every lime. 
directly from your 
bank account on the 
due date. No 
stamps required! 

Online 

With My Accounl. you can 
pay your bill anytime. 
nnywherc. Registrc1t ion is 
fast and easy. Visil 
,.,,\ \".v.;1n-,w. ,t, -r , tJo,tf ,11!,, , 1t11ri 

or PBY wit11out registration at 
wvr,·.1.arn,u. 11 , •1 1 , 11w l,1\ !p i'J (fee 
may apply) . 

In Person 

We have 
:igreements with 
several aut11orized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



~ !(ENT lJC t Y 

1j{ AM HUCAN \/AITR 
WE 11!:EP LIFE FLOWING . 

Meter Rea ding and Usage Summary 

EXHIBIT 11 11b11 PG 7 of J..~9e ~u , 0 

60375J69081 7 

Meter No. Measure Size From Dato To Date Previous Read Current Read Moler Units Billing Units Total Gallons 

21110905s I 100gal I 4" I 06/17/2023 I 07118i2023 I 259,281 (A) I 277,445 (/\) I 18,164 I 18.161\ .00 I 1,816,/\00 

A = Actual E = Es11n1aIc 1 Billing Unit = 100 gallons 

Billed Usage History (graph shown in 100 gallons) 

1,816,400 gatlons = usage for this period 

1,746,600 gallons = usage for same period last year 

2022 2023 

23,420 ,-------------

18.736 1-------------

14,052 -

9,368 -

4,684 - -

Jul ,\ ug Sep Oct Nov Doc Jan Feb Mar Apr ~fay Jun Jul 

Account Deta il Ar::count No 1012-220005514 i i'9 
Service To: US 68 & RUDDERSMILL RD MILLERSBURG, KY 40348 

Pt io r B ill in£1 

P~yments 

Total payments as of Jul 11 . Thank you! 

Balance Forward 

' ervice Related Charges - 0G/17/23 to 07/"18/23 

\/Vi.lt •1 Set vic e 

Waler Usage Charge 

Other Charges 

(18,164 x S0.225) 

QIP Surcharge Water (54,086.90 x 4.49%) 

Tota l Service Related Charges 

Total Current Period Charges 

3,520.11 2 

-3,520.42 

-3,520.42 

0.00 

4,086.90 

4.086 .90 

183.50 

183.50 

4,270.40 

4,270.40 

Total Amount Due $4,270.40 

Total Gallons: 1,816.400 

Next Scheduled Read Date: on or about August 16, 2023 
Account Typo: Sulc for Resale 

Average 
da ily use for 

this period is: 
(32 days) 

56,763 

Year to Dale Billed Usage: 12,06g,goo gallons 

Understand ing Your Bill 
The information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section includes charges 
for services related to waler (or wastewater) service . If 
applicable. credits and debits for correction lo previously 
billed charges are itemized in this section. 

Fees and Adjustments : This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees . '.Vhen applicable . wou ld include 
items such as service activation and late payment charges. 

Surcharges : Surcharges are used to recover changes 
to costs that occur betwt-cn ratemaking cycles . Common 
surcharges include Purchased Water, Consolidaled 
Expenses . Conservation, Intervenor Compensation and 
Payment Assistance . 

Billing Units : One billing urnt equals 100 gallons of water 
used. tf the meter serving your property measures your water 
use in cubic feel or a different unit of measure. we convert 
the usage to gallons to make it ea sier to understand. 

• Average Daily Use: The gallons shown in the water 
droplet above represent you r average dally water use for 
the current billing period . Tracking the amount of water 
you use can help you manage your overall water use from 
month to month . 

• Still have questions? We are here to help. Our customer 
service representatives are available M-F. 7 a.m. to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website . See the link below. 

Para obtener aslstencla con la traduccl6n de su factura, 
comunlquese con nuestro Centro de Serviclo al Cliente , de lunes 
a viernes de 7 a.m. a 7 p.m. 

For more information about your charges and rates, please visit: 
bJJus './/a 1-n\va tcr .con11kvcv.1:r iJ_I f: • 
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