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CLARK ENERGY COOPERATIVE, INC.
PSC CASE NO. 2023-00005
RESPONSE TO REQUEST FOR INFORMATION

PSC’S REQUEST FOR INFORMATION DATED 10/13/23
REQUEST 1
RESPONSIBLE PARTY: Billy (Brian) Frasure
Request 1. Refer to Clark Energy’s Motion for Rehearing, Reconsideration and

Clarification, page 4, which states “[i]f Clark Energy has a member that disconnects service and
has a credit balance on the account, due to LIHEAP funds Clark Energy does not refund the amount
of the credit balance to the member but instead refunds that amount to the LIHEAP administrator
the funds were received from.”

a. In the scenario, explain how Clark Energy determines the
appropriate refund amount, including when:

(1) The balance consists of both direct customer payments and
LIHEAP funds;

(2) The customer has made payment directly more recently than
by using LIHEAP funds.

b. Explain whether Clark Energy is aware of any statutes, regulations,
or other rules that dictate how refunds should be handled when LIHEAP funds have been used to
pay a balance.

c. Explain why Clark Energy cannot process refunds in the same way

as described in its response to Request 1(a) above.
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Response 1a. When a Clark Energy member discontinues service, a final bill is calculated
and issued to the member for service dates that range from the date immediately following the
final usage date on the previous monthly billing statement through the final date the member
received service from Clark Energy. If there is a prior balance on the account, the final bill is added
to that balance for a final account balance. Any deposit and accrued interest Clark Energy has on
the members account will be applied to the final balance on the account. In many instances, a
member’s final balance on their account is a credit balance. This results in a refund check being
issued to the member. However, many times members discontinue service with Clark after recently
receiving LIHEAP assistance on their account. This may create a scenario in which the member
has a credit on their account due to the LIHEAP funds being applied or the credit is increased due
to LIHEAP funds. If the LIHEAP assistance creates the credit balance on a members account the
entire refund will be returned to the LIHEAP administrator, per the contract between the LIHEAP
administrator and Clark Energy. If the LIHEAP funds increase the credit balance, the LIHEAP
administrator is refunded the assistance provided to the account and the member is refunded their
portion. Clark Energy can only determine that a credit is due to a LIHEAP administrator if the
assistance is received around the approximate time the member discontinues service, or if the

member has received assistance over consecutive months.

Response 1b. Please see Section 5d. on the attached LIHEAP Vendor Agreement.
Response 1ec. Clark’s reasoning for requesting a rehearing on the accounts which received

LIHEAP funds was due to the fact that in normal scenarios as described in Request 1(a) above the

LIHEAP funds are applied to balances owed for services rendered. It is impossible for Clark
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Energy to know whether or not the member would have received the same amount of LIHEAP
benefits had it not been for the transferred balance to their account. Now, with the balance transfers
being disallowed by the Commission, the member may not have been entitled to a significant
portion of the LIHEAP funds they received. However, due to the time that has lapsed since the
LIHEAP funds were received, Clark does not believe it can be accurately determined how much
of the total LIHEAP funds received and applied to the member’s account were due to their amount
due being higher because of the balance transfers and how much would have been due to regular
monthly billing. Clark Energy requests that the Commission allow any accounts with LIHEAP
assistance to originally receive a credit on the members account(s), rather than an immediate
refund. After the credit has been applied Clark Energy would return the remaining balance to a

LIHEAP administrator, per the contract between the LIHEAP administrator and Clark Energy.
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921 KAR 4:116. Low Income Home Energy Assistance Program or "LIHEAP".

RELATES TO: KRS 45.357, 194A.010, 194A.060, 194A.070, 45 C.F.R. Part 96 Subpart
H, 42 U.S.C. 8621-8627, 42 U.S.C. 9902(2)

STATUTORY AUTHORITY: KRS 194A.050(1), 42 U.S.C. 8621

NECESSITY, FUNCTION, AND CONFORMITY: KRS 194A.050(1) requires the
secretary to promulgate administrative regulations necessary to implement programs
mandated by federal law or to qualify for the receipt of federal funds and necessary to
cooperate with other state and federal agencies for the proper administration of the cabinet
and its programs. The Cabinet for Health and Family Services has the responsibility under
42 U.S.C. 8621 to administer the Low Income Home Energy Assistance Program to help
low-income households meet the cost of home energy. This administrative regulation
establishes the eligibility and benefits criteria for heating and cooling assistance. This
administrative regulation imposes a stricter requirement than the federal mandate because
additional reporting requirements are necessary to comply with KRS 45.357. The
imposition of additional requirements and responsibilities is to ensure necessary compliance
with applicable state laws.

Section 1. Definitions.
(1) "Agency" means Community Action Kentucky (CAK), or a local community action
agency contracted to provide LIHEAP.
(2) "Annual low income home energy assistance program state plan" means an
application prepared in accordance with 42 U.S.C. 8624(c) and 45 C.F.R. Part 96,
Subpart H, sections 96.83 to 96.87.
(3) "Authorized representative" means the person who presents to an agency a written
statement signed by the head of the household, or spouse of the head of the household,
authorizing that person to apply on the household's behalf.
(4) "Crisis component" means the component that provides assistance to households that
are experiencing a home heating or cooling crisis.
(5) "Economic unit" means one (1) or more persons sharing common living
arrangements.
(6) "Emergency" means, at the time of application, the household:
(a) Is without heat;
(b) Will be disconnected from a utility service within forty-eight (48) hours;
(c) Will be without bulk fuel within four (4) days; or
(d) Will be without cooling as specified in Section 3 of this administrative regulation.
(7) "Energy" means electricity, gas, and other fuel that is used to sustain reasonable living
conditions.
(8) "Gross household income" means all eamed and uneamed income, including lump
sum payments received by a household during the calendar month preceding the month
of application.
(9) "Heating season" means the period from October through April.
(10) "Household" means an individual or group of individuals who are living together in
‘the principal residence as one (1) economic unit and who purchase energy in common.
(11) "Household demographics" means an applicant's:
(a) Address;
(b) Household composition that includes:
1. Size;
2. Age group,
3. Relationship to applicant;
4. Sources of income;
5. Liquid assets; and
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6. Type of housing; and

(c) Heat source.
(12) "Level of poverty" or "poverty level" means the degree to which a household's gross
income matches the official poverty income guidelines published annually in the Federal
Register by the U.S. Department of Health and Human Services, under authority of 42
U.S.C. 9902(2).
(13) "Life-threatening situation" means, at the time of application, a household is or will
be without heat or cooling within eighteen (18) hours and temperatures are at a dangerous
level as determined by the National Weather Service.
(14) "Principal residence" means the place:

(a) Where a person is living voluntarily and not on a temporary basis;

(b) An individual considers home;

(c) To which, when absent, an individual intends to return; and

(d) Is identifiable from another residence, commercial establishment, or institution.
(15) "Subsidy component" means the heating or cooling component that provides an
eligible household with:

(a) A payment to the household's energy provider; or

(b) A payment to a landlord, if utilities are included in the rent.

Section 2. Application.
(1) A household or authorized representative applying for LIHEAP shall provide to an
agency the following:
(a) Proof of household income;
(b) Most recent:
1. Heating bill;
2. Cooling bill; or
3. Verification that heating or cooling is included in the rent;
(c) Statement of household demographics; and
(d) A Social Security number, or a permanent residency card, for each household
member.
(2) An application shall not be considered complete until the required information, as
specified in subsection (1) of this section, is received by the agency.

Section 3. Eligibility Criteria.
(1) Income. Gross household income shall be at or below 130 percent of the official
poverty income guidelines updated annually in the Federal Register by the U.S.
Department of Health and Human Services pursuant to 42 U.S.C. 9902(2), unless:
(a) Program funding is enhanced through a federal or state award; or
(b) The cabinet approves an increase to the poverty income guidelines due to funding
availability.
(2) The household shall be responsible for paying:
(a) Home heating;
(b) Cooling costs; or
(c) Heating or cooling costs as an undesignated portion of the rent.
(3) Crisis component. In addition to meeting the criteria in subsections (1) and (2) of this
section, an applicant shall:
(a) Be within four (4) days of running out of fuel, if propane, fuel oil, coal, wood, or
kerosene is the primary heat source;
(b) Have received a past-due or disconnect notice, if natural gas or electric is the
primary heat or cooling source; or
(c) Have received a notice of eviction for nonpayment of rent, if home heating or
cooling cost is included as an undesignated portion of the rent.
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(4) Summer cooling component. In addition to meeting the criteria in subsections (1) and
(2) of this section, to be eligible to receive an air conditioner unit, an applicant shall:
(a) Be without an adequate source of cooling; and
(b) Have a household member who:
1. Has a health condition that requires cooling to prevent further deterioration,
verified by a physician's statement prepared on the physician's letterhead;
2. Is sixty-five (65) years of age or older; or
3. Is under the age of six (6) years.

Section 4. Benefits.
(1) For a subsidy component, payment to the household's heating or cooling provider
shall be made for the full benefit amount as follows:
(a) Benefits shall be determined prior to implementation of the component, based upon
calculations from fuel usage data and from an average heating season energy cost for
the six (6) primary heating fuels.
(b) The amount of benefits shall be based upon household income and type of heating
or cooling source used.
(c) A household with the lowest income and highest heating season fuel cost shall
receive highest benefits.
(d) Benefits shall be a percentage of the average annual heating season energy cost of
the primary heating fuel.
(e) A household living in federally assisted housing or receiving a utility allowance
shall be eligible for lower benefits.
(2) For a crisis component, benefits shall be the minimum amount necessary to alleviate a
heating or cooling crisis. A household living in federally assisted housing may be
eligible.
(a) A benefit may be:
1. Fuel or other energy source for heating or cooling;
2. A space heater loaned on a temporary basis until:
a. Fuel is delivered; or
b. Another resource is located to alleviate the crisis;
3. A blanket or sleeping bag;
4. Emergency shelter; or
5. An air conditioner unit.
(b) In determining the minimum amount of assistance, an agency shall take into
consideration a direct subsidy for payment of utility cost received by the household
from another program.
(c) A household may receive assistance more than one (1) time, but shall not receive
more than the maximum allowable during each component period for the primary
heating fuel or cooling source. The maximum allowable benefit shall equal cost for
delivery up to:
1. Two (2) tons of coal,
2. Two (2) cords of wood;
3. 200 gallons of propane;
4. 200 gallons of fuel oil;
5. 200 gallons of kerosene; or
6. $400 for natural gas or electric, unless:
a. Program funding is enhanced through a federal or state award; or
b. The cabinet approves an increase to the benefit amount due to funding
availability.
(d) A household threatened with eviction whose heat or cooling costs are an
undesignated portion of the rent shall not receive more than the maximum allowable
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payment for the primary heating fuel or cooling source.
(3) For cooling component benefits, a household shall be eligible for:
(a) A one (1) time subsidy payment during each component period to the household's:
1. Electric utility provider; or
2. Landlord, if the cost of cooling is included as an undesignated portion of the rent;
(b) An air conditioner unit, if:
1. Criteria in Section 3(4) of this administrative regulation are met; and
2. The agency has the funding to purchase an air conditioner unit or has an air
conditioner unit available for the household; and
(c) Benefits based on:
1. The household's level of poverty, unless program funding is enhanced through a
federal or state award or the cabinet approves an increase to the poverty income
guidelines due to funding availability; and
2.
a. Subsidized housing with:
(i) Zero percent to one hundred (100) percent of poverty receiving up to one
hundred (100) dollars; or
(ii) 101 percent to 150 percent of poverty receiving up to $200; or
b. Nonsubsidized housing with:
(i) Zero to one hundred (100) percent of poverty receiving up to $400; or
(ii) 101 percent to 150 percent of poverty receiving up to $300.

Section 5. Benefit Delivery Methods.
M
(a) Payment under a subsidy component shall be authorized by a one (1) party check
made payable to the household's:
1. Energy provider; or
2. Landlord, if the cost of heating or cooling is included as an undesignated portion
of rent.
(b) At the recipient's discretion, the total benefit may be made in separate
authorizations to more than one (1) provider if heating or cooling services were
provided by more than one (1) provider. However, the total amount of the payments
shall not exceed the maximum for the primary source of heating or cooling.
(2) For a crisis component, a direct cash payment shall not be made to the recipient. A
payment shall be authorized to:
(a) An energy provider by a one (1) party check upon delivery of fuel, restoration, or
continuation of service;
(b) A vendor who supplies a heater, blanket, emergency lodging, or air conditioning
unit; or
(c) A landlord, if heating or cooling cost is included in the rent.

Section 6. Right to a Fair Hearing.
(1) An individual who has been denied assistance or whose application has not been acted
upon in accordance with time standards established in Section 8 of this administrative
regulation shall be provided an administrative review by the agency.
(2) An individual dissatisfied with the results of an administrative review may request a
hearing to be held in accordance with 921 KAR 2:055.

Section 7. Vendor Selection for Nonmetered Fuel Provider.
(1) Subsidy component.
(a) An agency shall solicit vendors for all nonmetered fuels and shall establish an
approved vendor listing.
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(b) The agency shall place an advertisement for interested vendors in a local
newspaper with the largest circulation and shall contact all vendors in good standing
that participated in the program during the last contract period.
(c) A potential vendor shall provide the agency with a fixed price in gallons for
kerosene, propane or fuel oil, cords for wood, or tons for coal, delivered or picked up
by the client.
(d) A prospective vendor shall:
1. Allow agency and authorized federal or state representatives to inspect records
upon request;
2. Maintain records to financial transactions regarding LIHEAP for a period of three
(3) years;
3. Inform the agency if information is received that a household has obtained a
benefit by misrepresentation;
4. Provide fuel as specified and at the price quoted;
5. Comply with federal and state law pertaining to equal employment opportunity;
and
6. Comply with billing procedures established by the agency.
(e) A household shall select a vendor from the agency's approved vendor list.
(2) Crisis component.
(a) Each agency shall perform a local price survey for each bulk fuel type and shall
establish a reasonable price for quality of fuel, delivery and on-site pick-up for each
fuel type.
(b) Each agency shall maintain a list of approved vendors and prices throughout the
crisis component.
(c) A household may use its regular vendor if the price does not exceed the established
price for that fuel type and mode of delivery.
(d) For a household with no regular vendor, the agency shall select from its vendor list
the lowest priced vendor capable of providing fuel within:
1. Eighteen (18) hours for a life-threatening situation; or
2. Forty-eight (48) hours for an emergency situation.

Section 8. Time Standards.

(1) Under a subsidy component, an eligibility determination shall be made by an agency
within five (5) working days after receipt of information required by Section 2 of this
administrative regulation.
(2) Under a crisis or cooling component, benefits shall be authorized so that a:

(a) Cirisis situation is resolved within forty-eight (48) hours; or

(b) Life-threatening situation is resolved within eighteen (18) hours.
(3) Under a subsidy, crisis or cooling component, an applicant shall have five (5) working
days from the date of application to provide required information to an agency as
specified in Section 2 of this administrative regulation, or the application shall be denied.

Section 9. Effective Dates.
(1) Implementation and termination dates for LIHEAP shall depend upon the availability
of funds.
(2) If additional federal funds are made available, LIHEAP may be reactivated after
termination under the same terms and conditions as shown in this administrative
regulation.

Section 10. Allocation of Federal Funds.
(1) An amount of federal funds sufficient to provide benefits to eligible households that
apply during the subsidy application period shall be reserved for a subsidy component.
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(2) The balance of benefit funds for LIHEAP shall be reserved for a crisis component as
follows:
(a) Benefit funds reserved for the crisis component shall be allocated based upon each
local administering agency's percentage of the statewide population at or below 130
percent of the poverty level unless:
1. Program funding is enhanced through a federal or state award; or
2. The cabinet approves an increase to the poverty income guidelines due to funding
availability.
(b) $400,000 of crisis benefit funds shall be identified as contingency funds and
allocated to agencies based on need as approved in advance by the cabinet.
(3) $25,000 or more shall be reserved for the Preventive Assistance Program to assist
families with an energy payment not to exceed $300 for each family if the payment:
(a) Prevents the removal of a child from the family; or
(b) Assists in reuniting a child with the family.

Section 11. Energy Provider Responsibilities. A provider accepting payment from LIHEAP
for energy or services provided to an eligible recipient shall comply with the following
provisions:
(1) Reconnection of utilities and delivery of fuel during a crisis component shall be
accomplished upon certification for payment.
(2) A household shall be charged, in the normal billing process, the difference between
actual cost of the home energy and amount of payment made through this program.
(3) A LIHEAP recipient shall be treated the same as a household not receiving benefits.
(4) The household on whose behalf benefits are paid shall not be discriminated against,
either in the costs of goods supplied or the services provided.
(5) A landlord shall not increase the rent of a recipient household due to receipt of a
LIHEAP payment.

Section 12. Annual Plan. A copy of the state's annual Low Income Home Energy Assistance
Program state plan prepared in accordance with 42 U.S.C. 8624(c) and 45 C.F.R. Part 96,
Subpart H, sections 96.83 to 96.87 may be obtained by a request in writing made to the
Commissioner of the Department for Community Based Services, Cabinet for Health and
Family Services, 275 East Main Street, Frankfort, Kentucky 40621.

(11 Ky.R. 916; eff. 12-11-84; 1945; eff. 7-9-1985; 12 Ky.R. 623; eff. 12-10-1985; 13 Ky.R.
980; eff. 12-2-1986; 14 Ky.R. 648; eff. 11-6-1986; 1699; 1904; eff. 3-10-1988; 15 Ky.R.
658; eff. 9-21-1988; 1303; eff. 1-7-1989; 16 Ky.R. 1706; 2146; 4-12-1990; 17 Ky.R. 2279;
2955; eff. 4-4-1991; 18 Ky.R. 2039; 2826; eff. 2-26-1992; 19 Ky.R. 1225; 1567, eff. 1-4-
1993; 20 Ky.R. 2253; eff. 3-14-1994; 21 Ky.R. 2545; eff. 5-19-1995; 22 Ky.R. 2158; eff. 7-
5-1996; 25 Ky.R. 2009; 2394; eff. 4-14-1999; Recodified from 904 KAR 2:116, 6-3-1999;
29 Ky.R. 1705; 2112; eff. 2-13-2003; TAm eff. 10-27-2004; TAm eff. 8-1-2005; 32 Ky.R.
1806; 2019; eff. 6-2-2006; 35 Ky.R. 1935; 2450; eff. 6-5-2009; 47 Ky.R. 215; eff. 10-22-
2020; 48 Ky.R. 689; eff. 11-23-2021.)
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Community Action Council for Lexington-Fayette, Bourbon, Harrison and Nicholas Counties, Inc.

PO.Box 11610 e Lexington, KY 40576
% c"%’;"y 859.233.4600 e 1.800.244.2275 e www.commaction.org

_COUNCIL

October 23, 2020

Dear Sir/Madam:
Re: Low-Income Home Energy Assistance Program (LIHEAP)

Enclosed please find information on how to become a vendor with Community Action Council
for the purpose of providing energy assistance to low-income households in Lexington-Fayette,
Bourbon, Harrison and Nicholas Counties for the 2020-2021 heating season.

In order to become a registered vendor, please complete and return the enclosed LIHEAP
Vendor Agreement. Please keep a copy of the LIHEAP Vendor Agreement and the LIHEAP
Vendor Information Sheet for your records.

Return one copy of the signed LIHEAP Vendor Agreement to:

Adria Johnson

Community Action Council
P.O.Box 11610
Lexington, KY 40576

Please note that without a signed LIHEAP Vendor Agreement you cannot participate in
LIHEAP. If you have questions, please contact me at (859) 233-4600 or
adria.johnson@commaction.org.

Sincerely,
qj“_w e g[ﬂ QLL_«

Patricia Shobe

Manager Emergency Services
859-233-4600 x 2030

Fax: 859-244-2261

Enclosure(s)

o (ommunltyAction (El-x;t;ilnﬁié'\'fents, reduces, and ellmina'te‘;ﬁbvé'r'ty among individuals, families, and communities through direct services and advocacy.
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Low Income Home Energy Assistance Program (LTHEAP) Vendor Agreement

This Agrcement entered into by and Community Action Council for Lexington-Fayette, Bourbon, Harrison, and Nicholas
Counties, Inc. (CAA or Agency) and lavk Enecav C@,ﬁ Tac (Vendor) is
cffective as of September 10. 2020, UL

WHEREAS, Tille XXVi of the Low Income Home Encrgy Assistance Act of 1981 (P.l.. 97-52) provides for Home Encrgy
Assistance 1o cligible houscholds: and

WHEREAS. partics hereto desire (o establish an arrangement to carry out the provisions of this Act and to assure that lunds=
available under this Act arc used in accordance therewith.

The Vendor shall:

1. Comply with 921 KAR 4:116 Low Income Home Energy Assistance Program

a.  Provide the Agency with a fixed price in gallons for kerosene, propanc or fucl oil, cords of wood, or tonis of
coal, delivered or piclked up by the client. Agency may accept additional units of measurcment, but the venclor
must provide the conversion lo the basc units described (gallons for propane. kerosene, and/or fucl oil: cords for
wood:; lons for coal).

b. Allow Agencey and authorized federal or state representatives o inspect records upon request: Alliccords
maintained by the Vendor relating to this Agreement shall be available on reasonable notice, for inspection, audit
or other cxamination and copying, by thc Cabinet for Hcalth and Family Services (Cabinet) and Community
Action Kentucky (CAK) representatives or their delegates. and authorized federal representatives. Such records
shall show the amount ol home energy delivered to cach eligible Houschold, the anount ol payments nade for
home encrgy by such eligible Fouscholds, the doflar value ol credit received on behall of each cligible hauschold.
Records shall be maintained for a period of three (3) years following the tennination of this Agrcement.

c. Maintain records to financial transactions regarding LIHEAP for a period of three (3) years. Vendor must
cstablish such fiscal control and fund accounting proccdures as may be necessary lo assure the proper use and
accounting of funds under this Agreement. All records shall be maintained for a period of 3 years {ollowing, the
termination of this Agreement.

d. Inform the Agency if information is reccived that 8 houschold has obtained a benefit by misrepresenlation.
This includes any instances where the Vendor may be aware that a houschold has been approved for bencfits by
misrcpresentation of the houschold's situation.

e.  Provide fuel as specified and at the price quoted to the CAA. Price changes must be submitted in writing to
the CAA.

. Provide scrvices to the account as specified and authorized by the CAA. LIHEAP lunds can only be credited to

the account authorized.

g.  Comply with federal and statc law pertaining to equal employment opportunity including Equal
Employment Opportunity standards.

h.  Comply with billing procedures established by the Agency.

i.  Comply with the following provisions when accepting payment from LIHEAP for energy or service

i. Reconncction of utilities and delivery of fuel during a crisis component shall be accomplished upon
certification for payment. Reconneet utilitics and/or deliver lucl upon certification ol payment.

ii. A houschold shall be charged, in the normal hilling process, the difference between actual cost of
the home cnergy and amount of payment made through this program. Charge the Eligible
Houschold. in the normal billing process, the difference between the actual cost of the Home Enerzy and
the amount of the payment made through this program. Upon request, bulk fucl vendors shall provide a
report to the CAA to demonstrate that LIHEAP recipient customers are charged the same as non-LIHEAP
customers.

iii. A LIHEAP rccipicnt shall be treated the same as a houschold not recciving benefits. Notircat a
IHouschold recciving assistance under the program adversely hecausce of such assistance: and shallageee
to charge cligible LIHEAP recipicnts the price normally charged to a non-cligible houschold. This
includes charging LIHEAP customers only for [ees that they would normally charge any/all customers.

iv.  The houschold on whose behalf benefits wre paid shall not be discriminated against, citherin the
costs of goods supplicd or the services provided. Not discriminate against any cerlificd household in
any manner, including terms and conditions of salc. credit. delivery or price whether in the cost ol the
goods supplicd or the services provided because of such houscholds® participation in LIHEAP:

2. Vendor Recruitment LIFEAP 20/21 Page 100/ 18
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v. A landlord shall notincrease the rent of a recipient houschold due to receipt of a LIHEAP payment.
Not increase the houschold®s rent on the basis of receipt of the payment.
j- Time Standards:  Under a crisis or cooling component, benefits shall be authorized so that a Crisis
situation is resolved within forty-cight (48) hours; or Life-threatening situation is resolved within cighteen
(18) hours. Whercby a vendor cannot or will not deliver Tucl within the required time period, the vendor agrees
to notify the local CAA office immediately. If for any reason the luel is not delivered in the timeframe, the CAA
may declare the voucher null and void and will not be responsible for payment.

2. Provide services under LIMEAP in compliance with Title VI of the Civil Rights Act of 1964, and not discriminale hased on
the basis of racc. color, scx, sexual orientation, gender identity, national origin, physical or mental handicap. Also. the
requircment of any other nondiscrimination fedcral and stalc statules, rcgulations and exccutive orders which may apply ta
the services provided via this agreement.

3. Comply with all applicable Federal and State law and regulations, including confidentiality of all records, termination and
restoration of Fome Encrgy service und discrimination in accordance with the Privacy Act of 1974

4. Rcport any situations that threatens life, health and safety to the CAA.

5. Dclivery of Benefits and Payment Documentation

4. Vendor will conlact client lo arrange delivery

b.  Vendor must provide CAA with “proof of receipt™ documentation lor all bulk fucls that are either picked up by or
delivered to the ctient as required by CAA instructions. Obtain the client’s signature for the delivery of fuclon the
voucher or provide a delivery tickel to certify date, quality and quantity of bulk fuel deliverics in accordauce with
local CAA instructions.

c.  Submit all vouchers and/or delivery tickets, to the local CAA within G0 days of issuance or 30 days after theofficial
cnd datc of the program, whichever comes first 1o reccive payment. Any vouchers or bills that do not heve the
required delivery information and vouchers/bills that arc not submitted within this time frame shall not be paid.
Vendors will be paid for the quantity of fuel delivered. Payment adjustments will be made if the quantity
delivered is less than the quantity authorized.

d. Return to the CAA any/all credits on client accounts from the LIHEAP program, not used by the client for any
rcason, within 435 days Irom the datc the program closed.  Credits and/or refunds should include the following per
cach application: quantity ol fucl rcfunded: dollar amount of the refund; client name and other identifying
information such as client address, account number. transmittal number. application number, and/or voucher
number.

6. Provide at no cost to the Cabinet. Community Action Kentucky. or the CAA, inlorination on cach applicant’s cnergy costs
lor,a twelve (12) month consecutive billing period. The Cabinct or its designee may usc these data for the puroscs of client
outrcach and referral, LIFIEAP performance management. and mecting state and federal reporling requirements.

The CAA reserves the right to terminate this Vendor Agreement. The CAA reserves the right to reject any price quoles from
Vendors.

The Cabinet, CAK and the CAA reserve the right to monitor the implementation of this Agreement by the Vendar.

This agreement will terminate cffective immediately upon determinantion by the CAA that the Vendor is not in complinnce
with the terms of this agreement. The Yendor will be notificd within 10 days of termination.

This contract supersedes all previous Yendor Agreements signed by both parties.

In Witness Whereof, Vendor and CAA, by their duly authorized representative, have caused this Agreement to be exceuted the
dates shown below:.

VENDOR:
Clock  Gheca, Coop. Toc .
Business Nene Wi Z Federal 1D Nunber
RS- y9s|  859-74Y-428
Telephone Number Fux Number
WO Tomuuks ol Oustal Sttt
Business Addiress Contabt Name

u)\/ld/le)‘ftq KN {037 ng,'-m_@dmkng\!.com
T tox THE  Lincheste kY L0352
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Mailing Address Lmail Address

I further understanghthat giving wrong ipformation on purpose is FRAUD and may result in legal action against ne.
ﬂ 11-9-5050

Vendor Signature Date

CAA: Ageucy Representative: Date Reccived:

2. Vendor Recruitment LIHEAP 20/21 Page 12 of 18
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Low Income Home Energy Assistance Program (LIHEAP) Vendor Subsidy Agreement

This A

ement entered into by aiq between (CAA or Agency) and
lark m%\{ :

OO?Q/Q’FI\/Q =0(_ (Vendor) is effective as of

WHEREAS, Title XXVI of the Low Income Home Energy Assistance Act of 1981 (P.L. 97-52) provides for Home Energy Assistance to eligible
households; and

WHEREAS, parties hereto desire to establish an arrangement to carry out the provisions of this Act and to assure that funds available under this Act are
used in accordance therewith.

The Vendor shall:

1. Comply with 921 KAR 4:116 Low Income Home Energy Assistance Program

a.

Provide the Agency with a fixed price in gallons for kerosene, propane or fuel oil, cords of wood, or tons of coal, delivered or picked
up by the client. Agency may accept additional units of measurement, but the vendor must provide the conversion to the base units described
(gallons for propane, kerosene, and/or fuel oil; cords for wood; tons for coal).

Allow Agency and authorized federal or state representatives to inspect records upon request: All records maintained by the Vendor
relating to this Agreement shall be available on reasonable notice, for inspection, audit or other examination and copying, by the Cabinet for
Health and Family Services (Cabinet) and Community Action Kentucky (CAK) representatives or their delegates, and authorized federal
representatives. Such records shall show the amount of home energy delivered to each eligible Household, the amount of payments made for
home energy by such eligible Households, the dollar value of credit received on behalf of each eligiblc household. Records shall be maintained
for a period of three (3) years following the termination of this Agreement.

Maintain records to financial transactions regarding LIHEAP for a period of three (3) years. Vendor must establish such fiscal control
and fund accounting procedures as may be necessary to assure the proper use and accounting of funds under this Agreement. All records shall
be maintained for a period of 3 years following the termination of this Agreement.

Inform the Agency if information is received that a household has obtained a benefit by misrepresentation. This includes any instances
where the Vendor may be aware that a household has been approved for benefits by misrepresentation of the household’s situation.

Provide fuel as specified and at the price quoted to the CAA. Price changes must be submitted in writing to the CAA. Provide services to
the account as specified and authorized by the CAA. LIHEAP funds can only be credited to the account authorized.

Comply with federal and state law pertaining to equal employment opportunity including Equal Employment Opportunity standards.
Comply with billing procedures established by the Agency.

Comply with the following provisions when accepting payment from LIHEAP for energy or service

i. Reconnect utilities and/or deliver fuel upon certification of payment.

ii. A household shall be charged, in the normal billing process, the difference between actual cost of the home energy and amount
of payment made through this program. Charge the Eligible Houschold, in the normal billing process, the difference between the
actual cost of the Home Energy and the amount of the payment made through this program. Upon request, bulk fuel vendors shall
provide a report to the CAA to demonstrate that LIHEAP recipient customers are charged the same as non-LIHEAP customers.

iii. A LIHEAP recipient shall be treated the same as a houschold not receiving benefits. Not treat a Houschold receiving assistance
under the program adversely because of such assistance; and shall agree to charge eligible LIHEAP recipients the price normally
charged to a non-eligible household. This includes charging LIHEAP customers only for fees that they would nonnally charge any/all
customers.

iv. The household on whose behalf benefits are paid shall not be discriminated against, either in the costs of goods supplied or the
services provided. Not discriminate against any certified household in any manner, including terms and conditions of sale, credit,
delivery, or price whether in the cost of the goods supplied or the services provided because of such households’ participation in
LIHEAP.

v. Alandlord shall not increase the rent of a recipient household due to receipt of a LIHEAP payment. Not increase the household’s
rent on the basis of receipt of the payment.

2. Provide services under LIHEAP in compliance with Title VI of the Civil Rights Act of 1964, and not discriminate based on the basis of race, color,
sex, sexual orientation, gender identity, national origin, physical or mental handicap. Also, the requirement of any other nondiscrimination federal
and state statutes, regulations and executive orders which may apply to the services provided via this agreement.

3. Comply with all applicable Federal and State law and regulations, including confidentiality of all records, termination and restoration of Home Energy
service and discrimination in accordance with the Privacy Act of 1974

5. Report any situations that threatens life, health, and safety to the CAA.

6. Delivery of Benefits and Payment Documentation

Vendor will contact client to arrange delivery
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Vendor must provide CAA with “proof of receipt” documentation for all bulk fuels that are either picked up by or delivered to the client as
required by CAA instructions. Obtain the client’s signature for the delivery of fuel on the voucher or provide a delivery ticket to certify
date, quality, and quantity of bulk fuel deliveries in accordance with local CAA instructions.

Submit all vouchers and/or delivery tickets, to the local CAA within 60 days of issuance or 30 days afler the official enddate of the program,
whichever comes first to receive payment. Any vouchers or bills that do not have the required delivery information and vouchers/bills that
are not submitted within this time frame shall not be paid. Vendors will be paid for the quantity of fuel delivered. Payment adjustments will
be made if the quantity delivered is less than the quantity authorized

Return to the CAA any/all credits on client accounts from the LIHEAP program, not used by the client for any reason, within 45 days from
the date the program closed. Credits and/or refunds should include the following per each application: quantity of fuel refunded; dollar
amount of the refund; clicnt name and other identifying information such as client address, account number, transmittal number, application
number, and/or voucher number.

7. Provide at no cost to the Cabinet, Community Action Kentucky, or the CAA, information on each applicant’s encrgy costs for a twelve (12) month
consecutive billing period. The Cabinet or its designee may use these data for the purposes of client outreach and referral, LIHEAP performance
management, and meeting state and federal reporting requirements.

The CAA reserves the right to terminate this Vendor Agreement. The CA A reserves the right to reject any price quotes from Vendors.

The Cabinet, CAK and the CAA reserve the right to monitor the implementation of this Agreement by the Vendor.

Vendor acknowledges that: a) the terms of this Agreement are subject to the terms of LIHEAP contracts with the Cabinet and applicable Federal agency
(collectively, the “Contracts), b) that if vendor requirements under such Contracts change, this could necessitate a change in the tenns of this Agreement
(“Change(s)”), c) that Agency will provide prompt notice of the Change(s) as soon as practical but may not be able provide than a few days' notice due to
the fiscal periods of such Contracts differing from the term of this Agreement. If Vendor does not agree to the Change(s), Vendor shall notify Agency in
writing within 10 days after receipt of Agency’s notice of the Change(s) and this Agreement shall terminate.

This agreement will terminate effective immediately upon determination by the CAA that the Vendor is not in compliance with the terms of this
agreement. The Vendor will be notified within 10 days of termination.

This contract supersedes all previous Vendor Agreements signed by both parties.

In Witness Whereof, Vendor and CAA, by their duly authorized representative, have caused this Agreement to be executed the dates shown below.

VENDOR:

/\ lavk éﬂ(? /a”\// O&O;/E/&%V@ Trc -

Business Nare

AHO Tk (zoL

R4G-4-425]  §54-44-42IE

TeleTne Number Fax Number

/(ustl Sm}’w\

Business Address Contact Nane

0 Gox

4% Windnasbe 14032 veudne s@clarkenesay. com

Mailing Address Email Address

l?xr]her understanp that giving wrong information on purpose is FRAUD and may result in legal action against me.
/
( 40.,;;%%7 M |- 22702 (

= T

Vendor Sll’gnature Date

CAA: Agency Representative: Date Received:
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Community Action Council for Lexington-Fayette, Bourbon, Harrison and ﬁicholas Counties, Inc.
“mm‘mﬂy P.O.Box 11610 e Lexington, KY 40576
’ 0" 859.233.4600 e 1.800.244.2275 ¢ www.commaction.org
COUNCIL

)

¢ v
September 27, 2022 6!{& \O\Q/ /\ ( A

OS

J

Re: Low-Income Home Energy Assistance Program (LIHEAP)

Dear Sir/Madam: ' KD

Enclosed please find information on how to become a vendor with Community Action Council
for the purpose of providing energy assistance to low-income households in Lexington-Fayette,
Bourbon, Harrison and Nicholas Counties for the 2022-2023 heating season.

In order to become a registered vendor, please complete and return the enclosed LIHEAP
Vendor Agreement. Please keep a copy of the LIHEAP Vendor Agreement and the LIHEAP
Vendor Information Sheet for your records.

Return one copy of the signed LIHEAP Vendor Agreement to:

Adria Johnson

Community Action Council
P.O.Box 11610
Lexington, KY 40576

Please note that without a signed LIHEAP Vendor Agreement you cannot participate in
LIHEAP. If you have questions, please contact me at (859) 2334600 ext. 2005 or
adria.johnson@commaction.org.

= S A

Patricia Shobe

Manager Emergency Services
859-2334600 x 2030

Fax: 859-244-2261

Enclosure(s)

Community Action Counc) prevems, reduices, and eliminates| poveﬂyamong individuals, families, and communities through direct services and advoacy.
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2.7 Appendix

Low Income Home Energy Assistance Program (LIHEAP) Vendor Agreement

This Agreemen

k' \
t eptered into by agd CAA or
—_ C ndor) is effictive as of

Agency) and

WHEREAS, Title XXVI of the Low Income Home Energy Assistance Act of 1981 (P.L. 97-52) provides for Home Energy
Assistance to eligible households; and

WHEREAS, partics hereto desire to establish an arrangement to carry out the provisions of this Act and to assure that funds
available under this Act are used in accordance therewith.

The Vendor shall:

1. Comply with 921 KAR 4:116 Low Income Home Energy Assistance Program

Provide the Agency with a fixed price in gallons for kerosene, propane or fuel oil, cords of wood, or tons of
coal, delivered or picked up by the client. Agency may accept additional units of measurement, but the vendor
must provide the conversion to the base units described (gallons for propane, kerosene, and/or fuel oil; conds for
wood; tons for coal).
Allow Agency and anthorized federal or state representatives to inspect records upon request: All records
maintained by the Vendor relating to this Agreement shall be available on reasonable notice, for inspection, audit
or other examination and copying, by the Cabinet for Health and Family Services (Cabinet) and Community
Action Kentucky (CAK) representatives or their delegates, and authorized federal representatives. Such records
shall show the amount of home energy delivered to each eligible Household, the amount of payments made for
home energy by such eligible Households, the dollar value of credit received on behalf of each eligible household.
Records shall be maintained for a period of three (3) years following the termination of this Agreement.
Maintain records to financial transactions regarding LIHEAP for a period of three (3) years. Vendor must
establish such fiscal control and fund accounting procedures as may be necessary to assure the proper use and
accounting of funds under this Agreement. All records shall be maintained for a period of 3 years following the
termination of this Agreement.
Inform the Agency if information is reccived that a household has obtained a benefit by misrepreseatation.
This includes any instances where the Vendor may be aware that a houschold has been approved for benefits by
misrepresentation of the household’s situation.
Provide fuel as specified and at the price quoted to the CAA. Price changes must be submitted in writing to
the CAA. Provide services to the account as specified and authorized by the CAA. LIHEAP funds can only be
credited to the account authorized.
Comply with federal and stste law pertaining to equal employment opportunity including Equal
Employment Opportunity standards,
Comply with billing procedures established by the Ageacy.
Comply with the following provisions when accepting payment from LIHEAP for energy or service

i. Recounection of utilities and delivery of fuel during a crisis component sball be accomplished npon

certification for paymeat. Reconnect utilities and/or deliver fuel upon certification of payment.

ii. A household shall be charged, in the normal billing process, the difference between actual cost of
the home energy and amount of paymeat made throngh this program. Charge the Eligible Household,
in the normal billing process, the difference between the actual cost of the Home Energy and the amount
of the payment made through this program. Upon request, bulk fuel vendors shall provide a report to the
CAA to demonstrate that LIHEAP recipient customers are charged the same as non-LIHEAP customers.

iii. A LIHEAP recipicnt shall be treated the same as a honschold not receiving benefits. Not treat a
Household receiving assistaace under the program adversely because of such assistance; and shall agree
to charge eligible LIHEAP recipients the price normally charged to a non-eligible household. This
includes charging LIHEAP customers only for fees that they would normally charge any/all customers.

iv. The housebold on whose behalf benefits are paid shall not be discriminated against, either in the
costs of goods supplied or the services provided. Not discriminate against any certified household in
any maaner, including terms and conditions of sale, credit, delivery, or price whether in the cost of the
goods supplied or the services provided because of such households’ participation in LIHEAP.

v. A landlord shall not increase the rent of a reclpient housebold due to receipt of a LIHEAP payment.
Not inarease the household's rent on the basis of receipt of the payment.

Time Standards: Under a crisis or cooling componeat, beaefits shail be anthorized so that a Crisis
situation s resoltved within forty-cight (48) hours; or Life-threatening situation is resclved withia eighteea
(18) bours. Whereby a vendor cannot or will not deliver fuel within the required time period, the veudor agrees
to notify the local CAA office immediately. If for any reason the fuel is not delivered in she timeframe, the CAA
may declare the voucher null and void and will not be responsible for payment

2. Vendor Recruitment LIHEAP 21/22 Page 59 of 105
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2. Provide services under LIHEAP in compliance with Title VI of the Civil Rights Act of 1964, and not discciminate based on the
basis of race, color, sex, sexual orientation, gender identity, national origin, physical or mental handicap. Also, the requirement
of any other nondiscrimination federal and state swatutes, regulations and executive orders which may apply to the services
provided via this agreement. '

3. Comply with all applicable Federal and State law and regulations, including confidentiality of all records, termination and

restoration of Home Energy service and discrimination in accordance with the Privacy Act of 1974

4. Report any situations that threatens life, health, and safety to the CAA.

S. Delivery of Benefits and Payment Documentation

8. Vendor will contact client to arrange delivery

b. Vendor must provide CAA with “proof of receipt” documentation for all bulk fuels that are either picked up by or
delivered to the client as required by CAA instructions. Obtain the client’s signature for the delivery of fuel on the
voucher or provide a delivery ticket to certify date, quality, and quantity of bulk fuel deliveries in acco rdance with
local CAA instructions.

C. Submit all vouchers and/or delivery tickets, to the local CAA within 60 days of issuance or 30 days after the official
end date of the program, whichever comes first to receive payment. Any vouchers or bills that do not have the
required delivery information and vouchers/bills that are not submitted within this time frame shall not be paid.
Vendors will be paid for the quantity of fuel delivered. Payment adjustments will be made if the quantity
delivered is less than the quantity authorized.

d. Retum to the CAA any/all credits on client accounts from the LIHEAP program, not used by the client for any
reason, within 45 days from the date the program closed. Credits and/or refunds should include the following per
each application: quantity of fuel refunded; dollar amount of the refund; client name and other identifying
information such as client address, account number, transmittal number, application number, and/or voucher
number.

6. Provide atno cost to the Cabinet, Community Action Kentucky, or the CAA, information on each applicant's energy costs

for a twelve (12) month consecutive billing period. The Cabinet or its designee may use these data for the purposes of client
outreach and referral, LIHEAP performance managemeat, and meeting state and federal reporting requirements,

The CAA reserves the nght to terminate this Vendor Agreement. The CAA reserves the right to reject any price quotes from
Vendors.

The Cabinet, CAK end the CAA reserve the right to monitor the implementation of this Agreement by the Vendor.

Vendor acknowledges that: a) the terms of this Agreement are subject to the terms of LIHEAP contracts with the Cabinet and
applicable Federal agency (collectively, the “Contracts), b) that if vendor requirements under such Contracts change, this could
necessitate a change in the terms of this Agreement (“Change(s)”), c) that Agency will provide prompt notice of the Change(s) as
soon as practical but may not be able provide than a few days' notice due to the fiscal periods of such Contracts differing from the
term of this Agreement. If Vendor does not agree to the Change(s), Vendor shall notify Agency in writing within 10 days afier
receipt of Agency’s notice of the Change(s) and this Agreersent shall terminate.

This agreement will terminate effective immediately upon determination by the CAA that the Vendor is not in compliance
with the terms of this agreement. The Vendor wiil be notified within 10 days of termination.

This contract superscdes ail previous Vesdor Agreements signed by both parties.

In Witness Whereof, Vendor and CAA, by their duly authorized representative, have caused this Agreement to be executed the
dates shown below.

Cloke Gy Cupetver. [

FR-MYH 251 B 42|

Telephone Number Fax Number

AHO Tapnoeks &l Onstel Sovtn

Business Address Contacd Name

hestey, KM
?0 60>< q‘-l% wtl,(\)’lﬁz efs@Q\C»/ \Lenefg\g CoM
Mailing Address Email Address

wrong jnformation on purpase is FRAUD and may result in legal action against me.

)0 - | R-F0RR.

CAA: Ageacy Representative: Date Reccived:
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Community Action Council for Lexington-Fayette, Bourbon, Harrison and Nicholas Counties, Inc.
P.O.Box 11610 e Lexington, KY 40576

859.233.4600 ¢ 1.800.244.2275 @ www.commaction.org

October 2, 2023 6 ({\[/\ /D\ﬁb

Dear Sir/Madam:
Re: Low-Income Home Energy Assistance Program (LIHEAP)

Enclosed please find information on how to become a vendor with Community Action Council
for the purpose of providing energy assistance to low-income households in Lexington-Fayette,
Bourbon, Harrison and Nicholas Counties for the 2022-2023 heating season.

In order to become a registered vendor, please complete and return the enclosed LIHEAP
Vendor Agreement. Please keep a copy of the LIHEAP Vendor Agreement and the LIHEAP
Vendor Information Sheet for your records.

Return one copy of the signed LIHEAP Vendor Agreement to:

Adria Johnson

Community Action Council
P.0. Box 11610

Lexington, KY 40576

Please note that without a signed LIHEAP Vendor Agreement you cannot participate in

LIHEAP. If you have questions, please contact Adria Johnson at (859) 233-4600 ext. 2005 or
adria.johnson@commaction.org.

Sincerely,

Brittany Rice

Manager Emergency Services
859-233-4600 x 2030

Fax: 859-244-2261

Enclosure(s)

Community Action Council prevents; reduces, and eliminates poverty afnbng individuals, families, and communities t_hrough direct services and advocacy.
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2.7 Appendix

Low Income Home Energy Assistance Program (LIHEAP) Vendor Agreement

This Agrecment cntered into by and between (CAA or
Agency) and Q\O.fk 6@(&\‘\{ Cooyp Tne (Vendor) is effective as of -

WHEREAS Title XXVI of the Low Income Flome Energy Assistance Act of 1981 (P.L. 97-52) provides for Home Energy
Assistance to cligible households; and

WHEREAS partics hereto desire to establish an arrangement to carry out the provisions of this Act and to assure that funds available
under this Act are uscd in accordance therewith.

The Vendor shall:

1. Comply with921 KAR 4:116 Low Income Home Energy Assistance Prograum

a. Provide the Agency with a fixed price in gallons for kerosene, propanc or fucl oil, cords of wood, or tons of
coal, delivered or picked up by the clicnt. Agency may accept additional units of measurement, but the vendor
must provide the conversion to the base units described (gallons for propanc, keroscne, and/or fuel oil; cords for
wood; tons for coal).

b. Allow Agency and authorized fedceral or state represcntatives to inspect records upon request: All records
maintained by the Vendor relating to this Agreement shall be available on rcasonable notice, for inspection, audit
or other examination and copying, by the Cabinet for Health and Family Services (Cabinet) and Community
Action Kentucky (CAK) representatives or their delegates, and authorized federal representatives. Such records
shall show the amount of home cnergy dclivered to cach eligible Houschold, the amount of payments made for
home energy by such eligible Houscholds, the dollar value of credit received on behalf of each eligible household.
Records shall be maintained for a period of three (3) ycars following the termination of this Agrecment.

c.  Maintain records to financial transactions regarding LIHEAP for a period of three (3) years. Vendor must
establish such fiscal contro!l and fund accounting procedures as may be necessary to assure the proper use and
accounting of funds under this Agrecment. All records shall be maintained for a period of 3 years following the
termination of this Agreement.

d. Inform the Agency if information is reccived that a houschold has obtained a benefit by misrepresentation.
This includes any instances where the Vendor may be aware that a household has been approved for benefits by
misrepresentation of the household's situation.

c. Provide fuel as specified and at the price quoted to the CAA. Price changes must be submitted in writing to
the CAA. Provide services to the account as specified and authorized by the CAA. LIHEAP funds can only be
credited to the account authorized.

f.  Comply with federal and state law pertaining to cqual employment opportunity including Equal
Employment Opportunity standards.

g. Comply with billing procedures established by the Agency.

h.  Comply with the following provisions when accepting payment from LIHEAP for cnergy or service

i. Reconnection of utilities and delivery of fucl during a crisis component shall be accomplished upon
certification for payment. Reconnect utilities and/or deliver fuel upon certification of payment.

ii. A houschold shall be charged, in the normal billing process, the difference between actual cost of
the home energy and amount of payment made through this program. Charge the Eligible Houschold,
in the normal billing process, the difference between the actual cost of the Home Energy and the amount
of the payment made through this program. Upon request, bulk fuel vendors shall provide a rcport to the
CAA to demonstrate that LIHEAP recipient customers are charged the same as non-LIHEAP customers.

tii. A LIHEAP rccipicnt shall be treated the same as a houschold not receiving benefits. Not treat a
Houschold receiving assistance under the program adversely because of such assistance; and shall agree
to charge eligible LIHEAP recipients the price normally charged to a non-cligible houschold. This
includes charging LIHEAP customers only for fees that they would normally charge any/all customers.

iv. The household on whose behalf benefits arc paid shall not be discriminated against, cither in the
costs of goods supplicd or the services provided. Not discriminate against any certified houschold in
any manner, including terins and conditions of sale, credit, delivery, or pricc whether in the cost of the
goods supplied or the scrvices provided because of such households’ participation in LIHEAP.

v. Alandlord shall not increasc the rent of a recipient household duc to reccipt of a LIHEAP payment.
Not increasc the houschold’s rent on the basis of receipt of the payment.

i. Time Standards: Under a crisis or cooling component, benefits shall be authorized so that a Crisis
situation is resolved within forty-eight (48) hours; or Life-threatcning situation is resolved within eighteen
(18) hours. Whercby a vendor cannot or will not deliver fucl within the required time period, the vendor agrees
to notify the local CAA office immediatcly. If for any reason the fuel is not delivered in the limeframe, the CAA
may declare the voucher null and void and will not be responsible for payment.
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2. Provide services under LIMEAP in compliance with Title VI of the Civil Rights Act of 1964, and not discriminate based on the
basis of race, color, sex, sexual orientation, gender identity, national origin, physical or mental handicap. Also, the requirement
of any other nondiscrimination federal and state statutes, rcgulations and executive orders which may apply to the services
provided via this agreement.

3. Comply with all applicable Federal and State law and regulations, including confidentiality of all rccords, termination and

restoration of Home Energy service and discrimination in accordance with the Privacy Act of 1974

4. Reportany situations that threatens life, health, and safety to the CAA.

S.  Declivery of Bencfits and Payment Documentation

a.  Vendor will contact client to arrange delivery

b.  Vendor must provide CAA with “proof of receipt” documentation for all bulk fuels that are either picked up by or
delivered to the client as required by CAA instructions. Obtain the client’s signature for the dclivery of fuel on the
voucher or provide a delivery ticket to certify date, quality, and quantity of bulk fuel deliveries in accordance with
local CAA instructions.

c. Submitall vouchers and/or delivery tickets, to the local CAA within 60 days of issuance or 30 daysaftcrthe official
end date of the program, whichever comes first to receive payment. Any vouchers or bills that do not have the
required delivery information and vouchers/bills that are not submitted within this time frame shall not be paid.
Vendors will be paid for the quantity of fuel delivered. Payment adjustments will bc made if the quantity
delivered is less than the quantity authorized.

d.  Recturn to the CAA any/all credits on client accounts from the LIHEAP program, not used by the client for any
reason, within 45 days from the date the program closcd. Credits and/or refunds should include the following per
each application: quantity of fuel refunded; dollar amount of the refund; client name and other identifying
information such as client address, account number, transmittal number, application number, and/or voucher
number.

6. Provide at no cost to the Cabinet, Community Action Kentucky, or the CAA, information on cach applicant’s cnergy costs

for a twelve (12) month consecutive billing period. The Cabinet or its designee may use these data for the purposes of client
outrcach and referral, LIHEAP performance management, and meeting statc and federal reporting requircments.

The CAA reserves the right to terminate this Vendor Agreement. The CAA reserves the right to reject any price quotes from
Vendors.

The Cabinet, CAK and the CAA reserve the right to monitor the implcmentation of this Agrecment by the Vendor.

Vendor acknowledges that: a) the terms of this Agreement are subject to the terms of LIHEAP contracts with the Cabinet and
applicable Federal agency (collectively, the “Contracts), b) that if vendor requirements under such Contracts change, this could
nceessitale a change in the terms of this Agreement (“Change(s)™), c) that Agency will provide prompt notice of the Change(s) as
soon as practical but may not be able provide than a few days' notice duc to the fiscal periods of such Contracts differing from the
term of this Agreement. If Vendor does not agree to the Change(s), Vendor shall notify Agency in writing within 10 days after
receipt of Agency's notice of the Change(s) and this Agreement shall terminate.

This agreement will terminate effective immediately upon determination by the CAA that the Vendor is not in compliance
with the terms of this agreement. The Vendor will be notificd within 10 days of termination.

This contract supersedes all previous Vendor Agreements signed by both partics.

In Witness Whercof, Vendor and CAA, by their duly authorized representative, have caused this Agrecment to be exccuted the
dates shown below.

VENDOR:

(lork Erertsy aWe/é};l/a TR
Business Name J { ! Federal ID Number

& 00-997- 524

ﬁephane Number . Fax Number
4o f/onw()/l@ M Wiachester, | NS]‘ZV/ \Sm’ 7%”
Business Address L{Uz‘] [ Contéet Name
P hox 4E Winchesker kY 4032  youthess @clarkenesay.com
Mailing Address ! Email Address e
I further understand thut giving wrong information on purpose is FRAUD and may result in legal action against me.
/]AM )/Q?W — ,0//(;2023 —
morﬁignntﬁre = Date

CAA: Agency Representative: Date Received:
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PSC’s Request 2

Page 1 of 4
CLARK ENERGY COOPERATIVE, INC.
PSC CASE NO. 2023-00005
RESPONSE TO REQUEST FOR INFORMATION

PSC’S REQUEST FOR INFORMATION DATED 10/13/23
REQUEST 2
RESPONSIBLE PARTY: Billy (Brian) Frasure
Request 2. Refer to Clark Energy’s Motion for Rehearing, Reconsideration, and

Clarification, page 3, regarding the allegation that a customer’s account was already credited.

a. Explain the reason for the transfer and transfer back to the original
account.

b. Provide any documentation regarding these transfers, including any
communications or notes from communications with either customer.
Response 2a. The balance of $387.34 was transferred from_ account to
- account on September 17, 2020. This transfer occurred due to _ receiving
an energy assistance voucher for the service location in- name. - lived at this
service location.
After the transfer that occurred on September 17, 2020, _ established a new service in
her name at a different service location. -new service began on September 18, 2020. Clark
Energy transferred the balance of $387.34 back to - newly established account on
September 21, 2020, plus the remaining account balance in the amount of $95.03. The remaining

balance was transferred to - new account due to - previously living at the service

location in - name.



PSC’s Request 2
Page 2 of 4

Clark Energy has discovered that the spreadsheet attachment submitted as part of its response to
Staff’s First Request for Information issued on March 15, 2023, should be amended. The
spreadsheet provided indicates that - paid the $387.34 transferred balance. However,
- did not pay the $387.34 that was transferred to her account. The balance was transferred
to -; however, the balance was transferred back to -before any payment was made.

Clark also feels it necessary to bring to the Commissions attention that both transactions were
included in the Appendix to its Order issued on August 02, 2023. The transfer to- account
in the amount of $387.34 was ordered to be refunded, and the transfer back to _
account in the amount of $482.37 ($387.34 + 95.03) was also ordered to be refunded. Refunding
both transfers would result in Clark Energy issuing a $387.34 duplicate refund. In addition, the
original amount of $387.34 was incurred by _ on her own account. Even though this
amount was transferred to _ account, it was transferred back to the new account

established by _, the original debtor, prior to the balance being paid by -

Neither individual should be refunded any portion of the outstanding balance since it was not paid

by - and _ is the account holder that incurred the original debt.

Response 2b. Please see attached for the account notes.




PSC Response 2b - Attachment
Witness: Billy Frasure
Page 3 of 4
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Page 4 of 4
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PSC’s Request 3

Page 1 of 6
CLARK ENERGY COOPERATIVE, INC.
PSC CASE NO. 2023-00005
RESPONSE TO REQUEST FOR INFORMATION

PSC’S REQUEST FOR INFORMATION DATED 10/13/23
REQUEST 3
RESPONSIBLE PARTY: Billy (Brian) Frasure
Request 3. Refer to Clark Energy’s Motion for Rehearing, Reconsideration and

Clarification, page 3, regarding the allegation that a customer was a joint account holder on a
delinquent account and Clark Energy’s current tariff, Sheet No. 7.
a. Provide a copy of any application or contract signed by any joint
account holder Clark Energy alleges should not receive a refund or credit due to an unpaid balance.
b. State why the joint account holder(s) referenced in Clark Energy’s
response to request 3(a) above was made a joint account holder and why the transfer to his or her
account was made before he or she became a joint account holder.
Response 3a. Please see attached Application for Membership and/or for Electric Service
in which Randy and Ruth Smith signed as joint account holders.
Response 3b. The balance transfer that occurred originally on December 12, 2019 was a
transfer from an account that was in_ name to _ However, the account

that was in Ruth Smith’s name had previously been held jointly by_. There

was a written off balance on this joint account in the amount of $389.56.

- disconnected the account on November 23, 2019 and_ became the account

holder on the same day. Clark transferred the written off balance from Ruth Smith’s account



PSC’s Request 3
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(previously held jointly with _) to _ account then to _ new

account since he was the joint account holder on the delinquent account.
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CLARK RURAL ELECTRIC COOPERATIVE CORPORATION

APPLICATION FOR MEMBERSHIP AND/OR FOR ELECTRIC SERVICE

Account #; Existing Member #:

New Member #:

Mailing Address: Ia)

o D2 - Phone #:
Spouse's Name:
Member's S.S.#: Spouse's S.8.#;

Member's Empbyer:mmby Spouse's Employer:

The undersigned (hereinafter refarred to as "Applicant”) hereby applies
for membership in, and agrees to purchase energy from the Clark Rural
Electric Cooperative Corporation (hereinafter referred to as (*Coopera-
tive®). Applicant agrees to the following terms and conditions:

1. Theepplicantwill pay or has paid to the Cooperative tha sum of ten dotlars ($10.00)
which, if this epplication is accepted by the Cocperative, will constitute the
Applicants membership fee.

2 Applicant will purchase from the Cooperaiive elactric energy used at eddress(es)
designated, and will make payment of all amounts dus on or befcre due datss.
Applicant understends that failure %0 do so will be cause for discontinuance of
electric sasvico. In the event the Applicant fails to comply with the terms of this
egreementandlegal actionis 1aken by the Cocperative to enforce the tarms of this
contracy, Applicant agrees o pay all attomeys feas and court costs incurred as a
result of the Applicent's breach, Applicant understands that the Cooperative's
monthly rates will be fixed by the Kentucky Public Service Commission and/or the
Board of Directors.

3. TheApplicantwill cause his or her pramises 1o be wired in accondance with wiring
specificatiions requirad by the State of Kentucky and/or focal codes.

4. The Applicant will comply with and be bound by ail of the provisicns of this
agreement, tha charter and by-laws of the Cooparative, and such nilss, regula-
tions, and poficies es may, from time to tims, be adopted by the Cooperative. The
Board of Directors may expe! from membesship andfor discontinue slectic servico
to any member who {ails of refuses 1o comply with any of the provisions of this
agreament and/or fails or refuses to comply with tha charter and bydaws of the
Cooperative o its rules, regulations and polisies.

Subgscribed and sworn to before me this __ &Y, 2_ day of

19 _&
_ 2. 6 Rene.,
NOTARY PUBLIC

My Commission expirady_Gomission Expires August 7, 1930

CF 1088

Without being paid compensation theretors, the undersigned/spplicant shall grant,
transfer, convey and give to the Cocperative a perpetual casement and right and
privilego of free accass over, across and through the land and premisas of the
undersigned/applicant to eract, construcy, install, place, locata and build, and
thereafier use, cperate, inspect, repair, maintain, senvics, replace and move its
eloctric distribution sysiem , new or existing lines of any type, wires, poles, anchors
or other appurtenant parts thereol. The undsrsignad/applicant spadifically grants
to the Cooperative the right to connect to and hook up to any existng sarvice
and /or service line and/or senvice facility of any type that might be locatsd on
applicantsland for the purpese of providing and/or extending electric service ofany
type © another member of the Cooperativa. The undersigned/applicant grants to
the Cooperative the right and privilege to cut down and/or treat with herbicides any
and 2l trees and bushes which are of such haight and located in such proximity to
the Cooperative's distribution lines that in €alfing may interfere with and/or create
a hazard to the operation of sald fines. All servios lines supplying appiicant with
electric energy and all switches, metars, appliances and aquipment constructed or
installed by the Cooperative on sald property shall be the sole property of the
Cocperative. The Cooperative shall have theright to removeits electric distribution
system of any typo and afl appurtenant paris thereof upon discontinuance of
servica for any reason. Providad, howaver, upon cancellations of the contract for
electric service set forth herein, the perpatual sasement and right and privilege of
access granted by the provisions of this paragraph shall remain in full force and
effect. | hereby certify to the Cooperativethatl _____am _¢__amnotthe
owmer of the land and premises refeed to herein and over which the Cooperative'’s
eleciic distribution system facikties will be placed. ff Applicantis not the awnar o

the property, i

Address:

Accoptanca of this application by the Cooperativa shall constitule an agreement
mmeﬁpdmmdmemmﬁvessmdﬁed-mmmmw-

Date ? - &1 -~ .19a

Spouse’s Signature
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CLARK RURAL ELECTRIC COOPERATIVE CORPORATION

APPLICATION FOR MEMBERSHIP AND/OR FOR ELECTRIC SERVICE

Account #;

Member's Name:

Mailing Address:

New Member #:

/270 [fdes? @C (Ol

- %/D—’ Phone #: M"/L

The undersigned (hersinafter referred to as “Applicant”) hereby appies
formembershipin, and agrees to purchase energy from the Clark Rural
Blectric Coaperative Corporation (hereinafter referred to as ("Coopera-
tive®). Applicant agrees to the following terms and conditions:

1. Theseppiicantwill pey or has paid 1o the Covperative the sum of ton dallars ($10.00)
which, if this eppiaafion is acceptod by the Cooperative, will constitute the
Applicants membership foe.

2 Applicantwill purchaso from the Cooperative electric energy used at address(es)
dasignaled, end will maka peyment of all amounts due on or before due dates.
Appficant undarstands that failure to do s0 Wit be cause for discontinuance of
alactric sarvica. In the.ovent the Appficant falls to comply with the temms of this
agreementand logal action is taken by the Cocperative to enforce the terms of this
contract, Applicant agrees o pay &/l attomeys foes and court costs incurmed as a
result of the Applicant’s braach, Appiicant understands that the
monthly rates will be fixad by the Kerducky Public Servica Commission and/or the
Board of Directors.

3. ThoApplicanwill cause his or her premisas 1 be wired in accordance with wiring
spexificatiions raquired by he Stats of Kentucky and/or focal codes.

4. The Appiicam will comply with and be bound by &l of the provisions cf this
agreement, the chartar and by-awa of the Coopevative, and such rules, reguia-
tions, and policies a3 may, from time o time, b adopted by the Cooperative. The
Board of Diractors may axpel from membarship and/or discontinue slectic service
to any member who feils or refuses 1 comply with any of the provisions of this
agresmont and'or falls or refuses to comply with the charter and by-laws of the
Cooperative or its rules, regutations and policies.

Subscrbadm&swomtoboforo me this é &  day of

10 72
e ——

NOTARY PUBLIC

P Lb-T3

St —

My Commission expires:

CF 1083

‘Date - 19 4&

Spouse's S.S.#; L

Spouse's EA‘MMQM_

5.  Withoutbeing paid compensation therafore, the undersignod/applicant shafl grant,
transler, convay and give to the Cooperative & perpetual casement nd right end
privilage of free acoess over, across and through the land and premises of the
undersignad/applicant to erect, construct, install, place, locats and build, and
therealtor use, operate, inspect, repalr, maintaln, service, replace and move its
elactric distribution system , naw orexisting fines of any type, wires, poles, enchors
or other appurtenant parts thereof, The undersigned/eppiicent specifioelly grants
to the Cooparativa the right to connact to and hook up to any exising sarvice
and /or servica tina and’or sanvice facltly of any type that might be located on
applicants land for the purpose of providing and/or extanding eloctic serica of any
type to ancther member of the Caoperative. The undersigned/applicantgrants o
the Cooperative the right and privilege to cut down and/or treet with herbicides any
and al trees and bushes which are of such height and located in such proximity to
the Cooperative's distribution inas that In falling may interfere with end/or create
a hazard to the operation of said lines. All service lines supplying appiicant with
elactric energy and afl swilches, metars, sppliances and equipment constructad or
instalied by the Cooperstive on said property shall be the sole proparty of the
Cooperativa. The Cooperafive shafl have the right to remove its elestric distribution
systom of any type and ell eppurtenant parts theraof upon discontnuance of
sexvice for any reason. Provided, however, upon cancallations of the contract for
elactric sarvice 86t forth horein, the parpetsal eesemant and right and privilage of
accoss granted by the provisions of this paragraph remain in full force and
affoct. | heraby certify o the Cooperative that | am am not the
owner of the land and promises referred 1o herain and aver which the Cooperative's
elactric distribution sysiem faciliies will ba placed. i Applicantis not the owner of
tho property, the property owner is:

Name:

Address:

6. Acceptance of this appiicaion by the Cooperative shall constilute an agreement
mmmwmﬂn&mw»uswﬂedh the Cooperetive By-

Spouse's Signature
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CLARK RURAL ELECTRIC COOPERATIVE CORPORATION

APPLICATION FOR MEMBERSHIP AND/OR FOR ELECTRIC SERVICE

Account #:

Member's Nam

Existing Member #:___ New Member #:

Mailing Address: u ‘ lga;( Q 2@ D
A

Spouse's Name:

Phone#:_{@&g’)zqg-dy %0

Member's S.S.#;

Member's Employer; cmsS

The undersigned (hereinafterrefored fo as "Applicant) hereby applies
for membership in, and agress to purchase energy from the Clark Rural
Etectric Cooperative Corporation (hereinafler referred to as ("Coopera-
tive"). Applicant agrees to the following terms and conditions:

1. Theapphicantwill pay or has paid to the Cacperetive the sum of tan doilars ($10.00)
which, if this eppficaton is accapled by the Cocperative, will constituta the
Applicants membership fea.

2. Applicant will purchese from the Cooperative elactric enesgy used at address(es)
designated, and will maka pgyment of all amounts dua on or befcre due dalss.
Applicant undarstands that fefure to do so will be cause for discontinuance of
electric service. In the event tho Applicant fails to comply with the terms of this
agreementand legal action is taken by the Cocperaliva to enforco the temms of this
contract, Applicant agrees 1 pay all attomeys fees and court costs incurred as a
result of the Applicant’s breech. Applicant understands that the Cooperative’s
menthly rates will be fixad by the Kentucky Public Servica Commission and/or the
Board of Diractors.

3. The Applicantwill causa his or her promises to be wired in accordance with wiring
specifications required by the State of Kentucky and/or local codes.

4. The Applicant will comply with and be bound by all of the provisions of this
agreement, the charter and by-lews ¢f tha Cooperative, and such rules, regula-
tions, and policies as may, from tima 10 time, be adoptad by the Cooperative. The
Board of Directors may expel fom membership and/or discontinue elactric service
to any member who tails or refuses 1o comply with any of the provisions of this
agreement and/or fafls or refuses to comply with the chaster and by-laws of the
Cooperetive of its rules, regulations and poficles.

Subscribed and sworn to beforo me this / / day of

) 19_20_

NOTARY PUngcg

My Commission expires: /ﬂ/ @ "? 3

CF 1088

Spouse's S.S.#:___ (&

Spouse's Employer: %41' [\ ;;&&W’ _/_2 M

Without being paid compensaticn therefore, the undersigned/applicant shefl grant,
transfer, convey and give to the Cooperative a perpetual sasement and right and
privilege of free access over, acrass and through the land and premises of the
undersigned/applicant to erect, construct, install, place, locate and build, and
thereafier use, operats, inspect, repair, maintain, servics, rapiace and mova its
electric distribution systam , new or existing [ines of any type, wires, poles, anchors
or other appurtenant parts therec!. The undarsigned/appiicant specifically grants
to the Cooparative the right to connact to and hook up to any existing servico
and /or service line and/or servic fadlity of any type that might be located on
applicant's land for the purpose of providing and/or extending electric sarvica of any
type to another membar of the Cooperative. The undersigned/agpiicantgrants ©
the Cooperative the right and privilego to cut down and/or treat with herbicides any
and all vees and bushes which are of such height and locatad in such prowimity to
the Cooparative's distribution lines that in falling may interfere with and/or create
a hazard to the operaticn of said lines. All senvics lines supplying applicant with
electricensrgy and ali switches, meters, appliances and equipment constructad or
installed by the Cooperative on sald property shell bo the sole property of the
Cooperative. The Cocperative shall have the rightto removeits electric distibution
system of any type and &ll appurtenant parts thereof upon discontnuance of
sarvico for any reason. Provided, howsver, upon mnwﬂatmsol tha contract for
electric sarvice set forth hereln, the perpatual easement an:
access granted by the provisions of this paregraph
offect. lhmbycemfybﬂw Cooperative that |
owner of the land and pramises referred to hergin and Cooperatve's
electric distribution system factlities will be placed. t'Applcantis nol the owner of
the property, the property owner is:

Name:

Address:

Acceplance of this application by the Coaparativa shal! constituta an agreament
between the Applicant and the Cooperative as spacified in the Cocpoerative By-
laws.

‘Date ,19 9/?
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APPLICATION FOR MEMBERSHIP AND ELECTRIC S

The undersigued (hereinafter called the “Applicant”), hereby applies for memt

purchase electric energy from, Clark Rural Electric Cooperative Corporation (hereinafter
upon the following terms and conditions:

1. The Applicant will pay to the Association the sum of $10.00 which, if this application is accepted by the
Association, will constitute the Applicant’s membership fee. The Applicant expressly agrees that the Association may
prior to the acceptaace of this application, use the $10.00 for the development of a rural electrification project. If the
Association is unable to obtain a lcan from the Rural Electrification Administration to finance the construction of such a
project, the Applicant agrees that only so much of the $10.00 as has not been expended for development expenses will
be returned to him. If the Association succeeds in establishing a rural electrification project but is unable to furnish
service to the Applicant the sum of $10.00 will be returned to the Applicant.

2. The Applicant will, when electric energy becomes available, purchase from the Association all electric
energy used on the premises described below and will pay therefor monthly at rates which will be ﬁxed by the Board of
Directors of the Association. The cost of a subscription to RURAL KENTUCKIAN m i of the
cost of electric service.

3. The Applicant will cause his premises to be wired in accordance g specifications approved by the
Association. The Applicant's house is approximately feet from the proposed distribution line of the
Association, or from the road.

4. The applicant will comply with and be bound by the provisions of the Charter and By-laws of the
Association and such rules and regulations as may, from time, to time, be adopted by the Association.

The acceptance of this application by the Association shall constitute an agreement between the Applicant
and the Association, and the contract for electric service shall continue in force for 5 years from the date service is made
available by the Association to the Applicant, and thereafter until cancelled by at least 30 days written notice by either

party to the other. .
n*
é — /0 18 8‘)

WITNESS 9;_’7’

Applicact’s Wite-11 Jeint
L Bl 28 ets
By-Laws Iaeoed___ 217 - Post Offico Address
Date. 4 10 LAND DESCRIPTION:
locatod en the
side of the .
—dayal 19 Road approximately _milos freea
JiKentmily [N-E-8-W)
Clask Rarul Edoctrie Covparative Carpurstion Owner
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