
Notice of Violations

9

Center Ridge Water District #4
reported no violations in 2021.
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Reduce Your Exposure

10

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young 
children. Lead in drinking water is primarily from materials and components associated with service lines and home 
plumbing. Bluegrass Water is responsible for providing high quality drinking water but cannot control the variety of 
plumbing materials. When your water has been sitting for several hours, you can minimize the potential for lead 
exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.

In compliance with Federal Regulation (40 CFR Part 141 Subpart 1) CSWR finds it necessary for the health and 
safety of our customers to adopt lead control standards which ban the use of lead materials in the public drinking 
water system and private plumbing connected to the public drinking water system.

If you live in an older home or are concerned about lead in your water, you may wish to have your water tested. 
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available 
from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

1. Flush your home’s pipes by running the tap before drinking the water. Residents should contact their 
water utility for recommendations about flushing times in their community. 

2. Use Cold water only for drinking, cooking, and making baby formula. Boiling water does not remove 
lead. 

3. Clean your aerator (screen of faucet) regularly to remove sediments, debris, and lead particles that 
naturally collect over time.

4. Use a filter that is certified to remove lead. Regularly replace the filter as it becomes less effective after 
expiration. Do not run hot water through the filter. 

5. Have a licensed plumber check your plumbing for lead-based materials 

Utility-Owned Customer-Owned

Lead
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Backflow is the unwanted reversal of flow from a customer to the water supply. This is caused by a loss of pressure in the 
water supply line or an increase in pressure on the customer side. Common situations where backflow occurs are water 
main breaks or firefighting events. These events create low pressure in the distribution system. Backpressure can cause 

backflow when the pressure in a building exceeds the pressure in the water supply line, causing liquid from the customer’s 
line to move into the water supply. Backflow Prevention Devices are designed to restrict the flow of water to one direction. 

Cross Connection 
Cross-connections are links between a customer and the drinking water supply lines. Cross-Connections may contaminate 
the drinking water supply if there is a backflow event. Backflow through cross-connections are very serious and have the 

potential to cause serious health hazards. 

Normal Flow of water
Pressure in the water 
system keeps the flow of 
water in one direction. 

Backflow event without Device
Loss of pressure in the water system 
creates a reversed flow of water, 
leading to the contamination of the 
public water supply.  

Backflow event with Device
The reversed flow of water is 
stopped at the device, keeping the 
public water supply free of 
contamination.  

Backflow Prevention

Common household items requiring installation of a Backflow Prevention Device
Lawn Irrigation/Sprinkler System, Pool, Hot Tub, Fire Protection Sprinklers and Boilers

If you have any questions about Backflow Prevention or would like to notify CSWR of your 
Backflow Devices, please call or email: Bluegrass Water Utility Operating Company at

1-866-752-8982 or support@bluegrasswateruoc.com 
11
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WATER INFORMATION SOURCES:

Central States Water Resources (CSWR) 
https://www.centralstateswaterresources.com/contact-us/

Kentucky Energy and Environment Cabinet
https://eec.ky.gov/

United States Environmental Protection Agency (USEPA) 
www.epa.gov/safewater

Safe Drinking Water Hotline (800) 426-4791 

Centers for Disease Control and Prevention www.cdc.gov 

American Water Works Association www.drinktap.org

Water Quality Association www.wqa.org 

National Library of Medicine/National Institute of Health 
www.nlm.nih.gov/medlineplus/drinkingwater.html

12

How to Participate

Protecting drinking water at its source is 
an important part of the process to treat 
and deliver high quality water. It takes a 
community effort to protect shared 
resources. This includes utilities, 
businesses, residents, government and 
non-profit organizations. 

If you have any questions about this 
report or concerning your water utility, 
please contact Bluegrass Water at 1-866-
752-8982.
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A CSWR Managed Utility

BLUEGRASS WATER
Utility Operating Company

Welcome to Bluegrass Water
Utility Operating Company!

IN THIS GUIDE, YOU WILL
FIND INFORMATION ON: 

CONTACTING US

YOUR UTILITY BILL

PAYING YOUR BILL

AVOIDING LATE FEES

DISCONTINUANCE OF SERVICE 

STARTING OR STOPPING SERVICE  

PUBLIC SERVICE COMMISSION

DEPARTMENT OF ENVIRONMENTAL PROTECTION

FILING A COMPLAINT

At Bluegrass Water, we are committed to bringing you safe, reliable 

wastewater services today, and every day, 365 days a year.

We are working with the Kentucky Department of Environmental 

Protection to improve your wastewater systems so your community 

can count on its water resources for generations to come.

Contact Us

Billing and Customer Service:
1-866-752-8982 | Monday - Friday, 8 a.m. - 5 p.m.
(You can leave us a message outside of business hours.)

Email: support@bluegrasswateruoc.com

24-Hour Emergency Line: 1-866-752-8982 

Bluegrass Water Utility Operating Company 
500 Northwest Plaza Dr., Suite 500 

St. Ann, MO 63074

www.bluegrasswateruoc.com

Bluegrass Water Utility Operating Company, Inc., 
is a subsidiary of Central States Water Resources.

Paying Your Bill

PAY BY MAIL 

Send your payment to: P.O. Box 790379, St. Louis, MO 63179. Please 

include your account number on all correspondence. 

PAY ONLINE 

Visit www.bluegrasswateruoc.com and pay monthly by

credit card, debit card, or electronic bank payment. You may enroll in

monthly autopay. If your balance is in parentheses ($...) that means that

you have a credit balance. Do not pay this amount.

If you have questions about your bill, call us at 1-866-752-8982,

Monday – Friday from 8 a.m. – 5 p.m., or leave us a message outside 

of business hours. You can also send us an email at 

support@bluegrasswateruoc.com.

FEES 

Late Fee: 10% of the unpaid balance

Returned Check Charge: See specific tariff online 

Credit / Debit Flat Fee: $2.25 

E-Check Convenience Fee: $ 0.50 

Disconnect and Reconnect Fees: Vary, visit 

www.bluegrasswateruoc.com for specific tariff rates. 
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Your
Utility Bill

You will receive your 

sewer bill in the mail for 

the previous month 

during the first week of 

each month. Bills are 

due the last business 

day of each month. Late 

fees are assessed before 

the next billing cycle.  

The sewer service line construction and maintenance from the property line 

to the building is the responsibility of the customer and is subject to 

inspection by Bluegrass Water. Your bill contains information about your 

sewer charges. Here’s a guide: 

ACCOUNT NUMBER: This number should be included in any correspondence 

with the utility company and added to your check or money order. 

SEWER AMOUNT: This is the flat-rate amount charged to all customers

for utility services. 

PREVIOUS BALANCE DUE: The amount of unpaid previous charges as of the 

date of the current bill. 

DUE DATE (“Total Due By” date): The account is considered delinquent and 

may be subject to disconnection if outstanding amount due is not paid by 

the due date. A late fee of 10% of unpaid balance is added on any unpaid 

delinquent balance. 

If you leave your residence for an extended period of time and wish to avoid 

discontinuance of service, you may forward your mail or sign up for 

automatic payment.

Airview Estates Subdivision:

Brocklyn Subdivision:

Fox Run Estates Subdivision:

Kingswood Development:

Lake Columbia Estates:

Longview Estates Subdivision:

Homestead Subdivision:

Great Oaks Subdivision:

Golden Acres Subdivision:

Persimmon Ridge:

$41.36 

Multi-Family Unit:  $30.40

Single-Family Unit:  $40.00 

$55.85

$38.84 

$50.32 

$30.00

$30.00 

$28.84 

$39.57 

Residential: $35.00

Commercial (for each 12,000 gal) $35.00 

MONTHLY RATES:

Paying Your Bill, cont.

AVOIDING A LATE PAYMENT CHARGE OR
DISCONTINUANCE OF SERVICE 

Payment is considered delinquent after the due date. The due date will be 

the last business date of each month. A late fee will be applied if your bill is 

not paid by the due date.

If your account becomes delinquent, you will be in jeopardy of 

discontinuance of services. We will mail you a notice at least 10 days 

before we discontinue your service. If you receive a notice, please 

take immediate action to avoid service disruption.

Restoration of service will resume after payment of your bill or settlement is 

made. A shut-off fee and a reconnection fee will be applied and must be 

paid prior to reconnection.

If you are unable to pay the entire billed amount and wish to enter into a 

payment agreement, please call Customer Service at 1-866-752-8982 

to inquire about your eligibility. The payment plan will consist of payment of 

the current month’s billing plus a portion of the past due amount, due and 

payable on the current month’s due date.

The sewer service line construction and maintenance from the property line 

to the building is the responsibility of the customer, and is subject to 

inspection by Bluegrass Water.

Start & Stop Service

You can start or stop your service: www.bluegrasswateruoc.com.

KENTUCKY PUBLIC SERVICE COMMISSION 

Bluegrass Water Utility Operating Company is regulated by the 

Kentucky Public Service Commission (PSC). 

This information is being provided in accordance with PSC regulations. If 

you feel that we have not responded to your issue in a satisfactory manner, 

you have the right to request that the PSC review the unresolved issue. 

You may contact the Kentucky Public Service Commission at: 

1-800-772-4636 or P.O. Box 615, 211 Sower Blvd., Frankfort, 

Kentucky 40602-0615 or visit https://psc.ky.gov

KENTUCKY DEPARTMENT OF ENVIRONMENTAL PROTECTION

The Department of Environmental Protection regulates operations 

of utilities, including Bluegrass Water. 

You may contact the Kentucky Department of Environmental Protection at: 

502-564-0323 or 300 Sower Blvd, 3rd Floor, Frankfort, Kentucky 

40601 or email psc.consumer.inquiry@ky.gov

FILING A COMPLAINT WITH THE PUBLIC SERVICE COMMISSION 

Bluegrass Water Utility Operating Company will work to resolve 

every problem as we investigate your complaint. 

If we cannot resolve the issue to your satisfaction, you may file a 

complaint with the Kentucky Public Service Commission. We will not 

disconnect your service if you have a billing complaint pending before the 

Public Service Commission as long as you pay the undisputed amount of 

your bill and continue to pay your regular monthly bills.

Complaints may be made by phone at 1-800-772-4636 or online at 

https://psc.ky.gov/Home/Complaints

AVOID GETTING DISCONNECTED
Details below
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BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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SCAN ME TO 
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and  
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL: 

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-Systems-

District-1-Consumer-Confidence-Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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SCAN ME TO 
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and  
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL: 

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-Systems-

District-1-Consumer-Confidence-Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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SCAN ME TO  
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and  
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL:

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-Systems-

District-2-Consumer-Confidence-Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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SCAN ME TO  
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and  
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL:

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-Systems-

District-2-Consumer-Confidence-Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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BLUEGRASS WATER
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SCAN ME TO 
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and  
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL: 

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-Systems-

District-3-Consumer-Confidence-Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility

Case No. 2022-00432
Bluegrass Water's Response to PSC 4-10

Exhibit PSC 4-10(b)
Page 696 of 812



BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility

Case No. 2022-00432
Bluegrass Water's Response to PSC 4-10

Exhibit PSC 4-10(b)
Page 697 of 812



SCAN ME TO 
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and  
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL: 

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-Systems-

District-3-Consumer-Confidence-Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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SCAN ME TO 
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and 
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL: 

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-

Systems-District-4-Consumer-Confidence-
Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility

Case No. 2022-00432
Bluegrass Water's Response to PSC 4-10

Exhibit PSC 4-10(b)
Page 700 of 812



BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility

Case No. 2022-00432
Bluegrass Water's Response to PSC 4-10

Exhibit PSC 4-10(b)
Page 701 of 812



SCAN ME TO 
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and 
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL: 

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-

Systems-District-4-Consumer-Confidence-
Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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SCAN ME TO  
LEARN MORE

HOW TO FIND 
YOUR 2021 
WATER QUALITY 
REPORT.

Our mission is to provide you with safe, reliable and  
environmentally responsible water.

Scan the QR code to see your water system’s annual 
Consumer Confidence Report, or visit this URL:

https://www.centralstateswaterresources.com/wp-
content/uploads/2022/06/Center-Ridge-Water-Systems-

District-2-Consumer-Confidence-Report-2021.pdf

To request a paper copy, please call 1-866-752-8982.

Este reporte incluye información importante sobre el 
agua para tomar. Para asistencia en español, favor de 

llamar al telefono 1-866-752-8982.

BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility
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Starting on the side of your 
home where the main water line 
enters your home, begin turning
your COLD WATER faucets on 

inside your home.

How Do I Flush My
House Water Lines?

1

Once ALL of the COLD WATER 
faucets are on, let the water run 
for approximately 3-5 minutes.
Then return to your first faucet 

and begin turning the
water back off.

2

After flushing, allow your water 
to “settle” for 30-45 minutes 
for best results. We recommend 
that you flush your house line 
immediately prior to retiring

for the night.

3

Flushing your house line is recommended only if you are experiencing 
discoloration, taste and/or odor problems on a continuous basis.
For optimum results, we suggest you follow these guidelines…
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How Do I Flush My
House Water Lines?

Flushing your house line is recommended only if 
you are experiencing discoloration, taste and/or 

odor problems on a continuous basis.

For optimum results,
we suggest you follow these guidelines…
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Starting on the side of your 
home where the main water line 
enters your home, begin turning
your COLD WATER faucets on 

inside your home.

STEP 1
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STEP 2

Once ALL of the COLD WATER 
faucets are on, let the water run 
for approximately 3-5 minutes.
Then return to your first faucet 

and begin turning the
water back off.
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STEP 3

After flushing, its best to not use 
your water for 30-45 minutes. We 
recommend that you flush your 
house line immediately prior to 

retiring for the night.
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