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Forward-Looking Statements

Safe Harbor
This presentation includes forward-looking statements within the meaning of the safe harbor provisions of the Private
Securities Litigation Reform Act of 1995 and the Federal securities laws. They are not guarantees or assurances of any
outcomes, financial results, levels of activity, performance or achievements, and readers are cautioned not to place undue
reliance upon them. The forward-looking statements are subject to a number of estimates and assumptions, and known and
unknown risks, uncertainties and other factors. Actual results may differ materially from those discussed in the forward-looking
statements included in this presentation. The factors that could cause actual results to differ are discussed in the Appendix to
this presentation, and in our Quarterly Report on Form 10-Q for the quarter ended March 31, 2023, as filed with the SEC on
April 26, 2023.

Non-GAAP Financial Information
This presentation includes non-GAAP financial measures. Further information regarding these non-GAAP financial measures,
including a reconciliation of each of these measures to the most directly comparable GAAP measure, is included in the
Appendix to this presentation.
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Business Review

Case No. 2022-00432
Bluegrass Water's Response to PSC 3-25

Exhibit PSC 3-25(b)-1
Page 3 of 39



*AMERICAN WATER 

AMERICAN WATER NATIONAL FOOTPRINT 
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Pure-Play Regulated Water and Wastewater 
Utility Business

Regulated Operations* Military Services Group
➢ 53,500 miles of pipe
➢ 570 water treatment plants
➢ 175 wastewater treatment plants
➢ 1,100 wells and 73 dams

➢ Regulated-like earnings
➢ Serves 18 military installations

• 12 Army
• 5 Air Force
• 1 Navy

Regulated Customer Count*

3.4M Total 
Customer

Connections

* As of December 31, 2022
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Water Utilities Source: EPA SDWIS 

Federal Reports Search

www3.epa.gov/enviro/facts/sdwis

Electric Utilities Source: Form EIA-861 

detailed data files

www.eia.gov/electricity/data/eia8

Gas Utilities Source: EPA F.L.I.G.H.T. Greenhouse 

Gas Emissions from Large Facilities

Ghgdata.epa.gov/ghgp/main.do#

Industry Opportunity

Water

16% Investor Owned

84% Public & Other

Wastewater

2% Investor Owned

98% Public & Other

American Water Footprint

• Ideal for industry consolidation opportunities

• Target 5,000-50,000 customer connections per 

acquisition
• Wastewater focus (AWK customer connections mix-

92% water & 8% wastewater)

Highly Fragmented Water/Wastewater Industry
Creates Opportunity

Case No. 2022-00432
Bluegrass Water's Response to PSC 3-25

Exhibit PSC 3-25(b)-1
Page 5 of 39



*AMERICAN WATER 

EOG" 
6

Focused on Executing the Plan and Building on 
Our Strengths

People

Inclusion & 

empowerment pave a 

path for employee & 

company success. 

Employees are the 
Heart of Our 

Business

Performance

Safety is both a 
strategy & core 
company value.

Safety is More Than 

“the Right Thing to 
Do”

Safety Growth

Growth enables 

investment in critical 

infrastructure and 

communities and 

leads to improved 
affordability.

Industry Leaders in 

Customer Growth

ESG

ESG affirms the 
values we have 

upheld for decades. 

Leading
by Example

Going beyond the 

minimum requirement 

to solidify our position 

as a leader in O&M 
excellence.

Excellence is Getting 

the Fundamentals
Right
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