
Water  System
Customer Serv ice

Cal l  -  BG -  CR -  Water
Distr ict  4  -  WSCS-20
W a t e r  S y s t e m  C u s t o m e r  S e r v i c e

C a l l

CS - Water Account Reads/On/Off/Rereads
[EDIT]
Work completed on 5/1/2023 at 2:34 pm by Freddie O'Bryan
(fobryan@midwestwaterop.com)

Admin Timestamp: 

Workflow Fields
Work Order #  [  ]:

Date Completed:

Address?:

Reading:

Is water turned off?:

Condition of Property:

Employees who performed the work:

  





05/01/2023  02:34 PM

273299773

05/01/2023

409 Windsong Cir

Na

No

Occupied

Freddie
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Additional Comments:

Photo:

Remove Rotate

Signature:
Migrated Signature Field

Clear

 Save Offline

  

Account Information

Choose File No file chosen


Submit


DELETE


Cancel
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Name
KY - Center Ridge - Water District 4 (KY -
Center Ridge - Water District 4)

Parent
Account KY - MWO (KY - MWO)

Workflow History

Powered by Utility Cloud ™

Powered by Utility Cloud | Terms & Conditions | Privacy Policy
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Utility Cloud - Central States Water Resources ••• Kaleb Stephens # 6:4 Ela 

<_ Work Order Details 
Work Order C 

V' CS - Water Account Reads/On/Off/Rereads (273299773) 

Descr Please provide mete • _ ::ng and.-- - , water is ON 409 VVindsong Cir Murray, KY 42701: New customer: Tamara 
Najjar Phone* 9513334964 Ma, 4,28/21 5 23 This was a seasonal shut off & customer needs water on as soon as possible.
Thank you. Last meter read: Meter sepal Info Flat Rate 

Pnority Major 

Type: CS - CUSTOMER SERVICE 

Assignees: Freddie O'Bryan, WO Assignments, Tina Tucker 

Created On 5/1/2023 1:41 PM 

Start Date: 5/1/2023 1,45-00 PM 

Scheduling: Scheduled 

Completed 

X Ooso Work Order 

ater t.m-r C-II- - R- - 'lir 4 W S-20 

Class Water Sits 

Work History 

Account- Kentuckyk - - Center Ridge - Water District 4 

Type Date Description Work Order ID Status 

WO 05/01/2023 CS - Water Account Reads/On/Off/Rereads 273299773 View 

WO 04/05/2023 CS - Water Account Reads/On/Off/Rereads 273281008 View 

WO 03/31/2023 CS- Water Account Reads/On/Off/Rereads 273274535 View 

0 Work Order Timeline 

O 
▪ • 
UPDATE CS - Water Account Reads/On/Off/Rereads 

Acton Ceanged Status from. Competed to C osed 'or worn order *273299773. 
Initiator: Tina Tucker 
CS - Water Account Reads/On/Off/Rereads 

O 
INSERT CS -Water Account Reads/On/Off/Rereads 

Action: Completed Work Order CS - Water Account Reads/On/Off/Rereads. 
Initiator. Freddie OlUyan 
CS - Water Account Reads/On/Off/Rereads 

O ' 
UPDATE CS - Water Account Reads/On/Off/Rereads 

Action: Added Freddie O'Bryan to assigned list.
Initiator: Midwest Admin 
CS - Water Account Reads/On./Off/Rereads 

0 IN▪ SERT CS - Water Account Reads/On/Off/Rereads 

Acton: Created Work Order CS - Water Account Reads/On/Off/Rereads. 
Initiator Tina Tucker 
CS - Water Account Reads/On/Off/Rereads 

6, 
- _ 22 652AM 

• • • 

5/1/20233:35 PM 

511/2022 1:52 PM 

5/1/2O22 1:41 PM 

• • • 
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